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Contract ID#: CQHE13000023-4 Department: Health

Contract Summary

Description:
Transportation Management Services

Purpaose:

To provide NY State mandated transportation services to approximately 1,700 children with developmental delays who are in
the Preschool Special Education and Early Intervention Programs. Services are for children who require transportation from
home to center-based programs approved by New York State,

Method of Procurement:
RFP in May 2012, While Servisair net cost was 512,000 higher than the lowest bidder, the intangible cost of transitioning to a new vendor as
well as the $60,000 savings for liquidated damages in 2010 more than mitigates the higher cost,

Procurement History:
This contractor has provided these services in a satisfactory manner since 1998 under contract with the Department of Mental
Health and since 2005 with the Department of Health.

Description of General Provisions:
Managing and overseeing the Nassau County contracts with private bus companies, enforce contract provisions and monitor compliance with
NY State Health Dept. and New York State Department of Transportation regulations and other applicable laws.

Impact on Funding / Price Analysis:

$396,179.00 for the fourth year with 59.5% State reimbursement and 40.5% County

Change in Contract from Prior Procurement:

$11,540.00-3% increase over last year as per RFP.

Recommendation: (approve as submitted)
Approved as Submitted.

Advisement Information

Fund: GEN Revenue Contract || g 1
Conirol: HES4 County $160,452.00 2 $
Resp: 5400 Federal $ 3 $
Object: PP760 State $235,727.00 4 HEGEN5400/PP760 $ 396,179.00
Transaction: 109 Capital $ 5 $
Other $ ) $
i INEW TOTAL | $%396,179.00 TOTAL | $396,179.00
% Increase
%, Decrease Document Prepared By: Ginny Mundy 227-8589 pate:  11/9/2016

NIFS Certification 2 Comptroller Certification =
Name
. . . | cartify that an unencumbered batance sufficient fo cover tis contract Is
| ertify that this document was accepted into NIFS. presantin the apropriaton o be charged.

Name Name Date

Date Date (For Office Use Onfy)
F #:

L]
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NIFA

Nassau County Interim Finance Authority

Contract Approval Request Form (As of January 1, 2015)

1. Vendor: Servisair LLC CLHE16000007

2, Dollar amount requiring NIFA approval: § 396,179.00

Amount to be encumbered: $§ 396,178.00

Thisisa New Contract Advisement v Amendment

if new contract - $ amount should be full amount of contract
If advisement — NIFA only needs to review if if is increasing funds above the amounnt previously approved by NIFA
I amendment - $ amount should be full amount of amendment only

3. Contract Term: 9/1/2016-8/31/2017

Has work or services on this contract commenced? Y Yes No

If yes, please explain: NYS approved services for children who require transportation for CB prog
4. Fanding Source:

¥ General Fund (GEN) ___ Grant Fund (GRT)

___ Capital Improvement Fund (CAP) Federal %

___ Other State%  59.5

County % 405
Is the cash available for the full amount of the contraci? \/ Yes No
If not, will it require a future borrowing? Yes ) No

Has the County Legislature approved the borrowing? Yes No N/A
Has NIFA approved the borrowing for this contract? Yes No N/A

5. Provide a brief description (4 to 5 sentences) of the item for which this approval is requested:

To Provide transportation management to approximately 1,700 children with developmental delays wha are in the
Preschool Special Education and Early Intervention Programs. Services are for children who require ransportation
from home to center-based programs approved by New York Stats.

6. Has the item requested herein followed all proper procedures and therchy approved by the:

Nassau County Attorney as to form Yes No N/A
Nassau County Committee and/or Legislature Yes No N/A

Date of approval(s) and citation to the resolution where approval for this item was provided:

N/A

7. Identify all contracts (with dollar amounts) with this or an affiliated party within the prior 12 months:

N/A







AUTHORIZATION

To the best of my knowledge, I hereby certify that the information contained in this Contract Approval
Request Form and any additional information submitted in connection with this request is true and
accurate and that all expenditures that will be made in reliance on this authorization are in
conformance with the Nassau County Approved Budget and not in conflict with the Nassau County
Multi-Year Financial Plan. I understand that NIFA will rely upon this information in its official
deliberations.

o A0 o fos

Signature Title Date

Print Name

COMPTROLLER’S OFFICE
To the best of my knowledge, I hereby certify that the information listed is true and accurate and is in
conformance with the Nassau County Approved Budget and not in conflict with the Nassau County
Multi-Year Financial Plan.

Regarding funding, please check the correct response:
I certify that the funds are available to be encumbered pending NIFA approval of this contract.
If this is a capital project:

I certify that the bonding for this contract has been approved by NIFA.
Budget is available and funds have been encumbered but the project requires NIFA bonding authorization

Signature Title Date

Print Name

NIFA

Amount being approved by NIFA:

Signature Title Date

Print Name

NOTE: All contract submissions MUST include the County’s own routing slip, current
NIFS printouts for all relevant accounts and relevant Nassau County Legislature
communication documents and relevant supplemental information pertaining to the
item requested herein.

NIFA Contract Approval Request Form MUST be filled out in its entirety before being
submitted to NIFA for review.

NIFA reserves the right to request additional information as needed.






George Maragos
Compiroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions
and amendmenis.

CONTRACTOR NAME: Servisair, LL.C

CONTRACTOR ADDRESS: 2150 Smithtown Avenue, Ronkonkoma, NY 11716

FEDERAL TAXID #: __11-3319570

Instructions: Please check the appropriate box (“M”) after one of the following
roman numerals, and provide all the requested information.

I. O The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in [newspaper] on
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

II. O The contractor was selected pursuant to a Request for Proposals.

The Contract was entered into after a written request for proposals was issued on .
Potential proposers were made aware of the availability of the RI'P by and on the
County procurement website. Proposals were due on . { ) proposals were received
and evaluated. The evaluation committee consisted of:. The proposals were scored and ranked. As a
result of the scoring and ranking, the highest-ranking proposer was selected.







INl. & This is a renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassau County on __ February 7, 2013 [date].
This is a renewal or extension pursuant to the contract, or an amendment within the scope of the contract or
REP {copies of the relevant pages are attached). The original contract was entered into after RFP (HE0502-
1214) on May 8, 2012 and made aware of the RFP by County Website and a published Newsday classified
ad  [describe procurement method, i.e., RFP, three proposals evaluated, etc.] Attach a copy of the most
recent evaluation of the contractor’s performance for any contract to be renewed or extended. If the
contractor has not received a satisfactory evaluation, the department must explain why the contractor
should nevertheless be permitted to continue to contract with the county.

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

0 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

0 B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers. '

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

00 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.,

[0 B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract
no. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.

[ D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipalyagreement.






VL. O This is a human services contract with a not-for-profit agency for which a
competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIIL. O This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors” Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

VIIL. ™ Participation of Minority Group Members and Women in Nassau County

. Contracts. The selected contractor has agreed that it has an obligation to utilize best efforts to hire
MWBE sub-contractors. Proof of the contractual utilization of best efforts as outlined in Exhibit “EE”
may be requested at any time, from time to time, by the Comptroller’s Office prior to the approval of
claim vouchers.

IX. O Department MWBE responsibilities. To ensure compliance with MWBE requirements
as outlined in Exhibit “EE”, Department will require vendor to submit list of sub-contractor
requirements prior to the contract being submitted to the Comptroller.

X. M Vendor will not require any sub-contractors.

In addition, if this is a contract with an individual or with an entity that has only one or

two employees: [1 a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling
No. 87-41, 1987-1 C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated
February 13, 2004, concerning independent contractors and employees indicates that the contractor
would not be considered an employee for federal tax purposes.

Department Head Signature

Woendo 9 40/

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum.
Compt. form Pers./Prof. Services Contracts: Rev. 09/15






EDWARD P, MANGANO
COUNTY EXECUTIVE

LAWRENCE E. EISENSTEIN, M.D., F.A.C.P,
COMMISSIONER

NASSAU COUNTY
DEPARTMENT OF HEALTH
106 CHARLES LINDBERGH BLVD.
UNIONDALE, NY 11553

Contractor Evaluation Form

Contract Number: & 8HE 3.0 0 00 2 B oo

Contract Name: ServisSair, LLC .ot eeseetseseeseeeeseressesersesesessssseessanses

Service Provided: Transportation Management. ... v veeeeereereeeeeriseeraseesnsnsseeees

Evaluation Period: From: 9/1/2015 To: 8/31/2016
Evaluator’s Name, Title, Phone #: Linda Rennie, PHN V, 516.227.8648

Date: November 9, 2016

Please evaluate the contractor's performance for the evaluation period. Upon completing
factors (a) through (e), provide your overall assessment of contractor performance and answer
the final question. Definitions of the rating scale and rating factors are provided on the back of
this form. Additional comments may be provided on a separate sheet.

Unsatis- Poor Fair Good Excellent

PERFORMANCE factory 2 3 4 ' 5

EVALUATION FACTORS 1

a.  Quality of Service X

b. Timeliness of Service X

¢. Cost Effectiveness X

d.  Responsiveness to NCDOH X

Requests

e.  Number of Complaints X

f.  Problem Resolution X
X

Overall Performance Evaluation

Do you recommend the contractor for future contracts? Yes No






Definition of Quantitative Scale
1 =Unsatisfactory 2=Poor 3 =Fair 4=Good 5=TFxcellent

Unsatisfactory |[Performance is not effective.

Poor Performance is marginally effective.
[air Performance is somewhat effective.
Good Performance is consistently effective.
[Excellent Performance exceeds expectations.

Definition of Rating Factors
Quality of Service. This factor addresses the quality of service provided by the coniractor. In assessing
service quality, address the following questions:

e Does the vendor comply with contract requirements?

e Are reports accurate?

» Are vendor staff properly trained and managed?

o Does the vendor exhibit technical proficiency in service delivery?

* Does the vendor understands and embraces service and program goals?

e Is positive feedback received from customers served and NCDOH staff?
Timeliness of Performance, This factor addresses the timeliness of service delivery. In assessing
timeliness of performance, address the following questions:

* Does the vendor meet established schedules for service delivery?

» [sthe vendor reliable?

e Does the vendor stay on schedule despite problems?

Cost Effectiveness

» Does the vendor operate within the contract budget?

* Are vendor personnel appropriate for the service provided?

¢ Does the vendor exhibit an appropriate and efficient use of resources?

o Are billings current, accurate and complete?

e Are costs properly allocated?

o Does the vendor bill unallowable costs?

Responsiveness to NCDOH Requests

» Are the vendor’s communications clear and effective?

s Is the vendor positively responsive to NCDOH requests?

e Is the vendor positively responsive to NCDOH special requests?

Number of Complainis
¢ Have a large number of complaints concerning service delivery been received from:
o NCDOH staff?
o Other Nassau County departments?
o Customers served?
Problem Resolution.

e s the vendor able to positively address and resolve problems?

s Is the vendor pro-active in anticipating and avoiding or mitigating problems?

* Does the vendor satisfactorily overcome or resolve problems?

» Does the vendor provide prompt notification of problems to NCDOH?

¢ Does the vendor provide effective solutions?

e Does the vendor take prompt corrective action?
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COUNTY OF NASSAU
POLITICAL CAMPAIGN CONTRIBUTION DIS CLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions
pursuant to the New York State Election Law in (a) the period beginning April 1, 2016 and
ending on the date of this disclosure, or (h), beginning April 1, 201 8, the periad beginning two
years prior to the date of this disclosure and ending on the date of this disclosure, to the
campaign committees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County
Executive, the County Clerk, the Comptroller, the District Attorney, or any County Legislator?
If yes, ta what campaign committes?

AL

VAR

2. VERIFICATION: This section must be signed by a principal of the consultant, contractor or
Vendor authorized as g signatory of the firm for the purpese of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate,

The undersigned further certifies and affirms that the contribution(s) to the campaign committees
identified above were made freely and without duress, threat or anv promise of a governments]
benefit or in exchange for any benefit or remuneration.

Vendor:
Dated:_g\,éu“ fi Zg; Zolés Sigiléd: e
Print Name: M l(‘.ﬁ(\iQ(EZé’ N‘Afbbi
Title: b, D T/

AT SA Lic
N~

Rev, 32016
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Page | of 4

COUNTY OF NASSAU
LOBBYIST REGISTRATION AND DISCLOSURE FORM

[. Name, address and telephone number of lobbyist(s)/lobbying organization. The term
“lobbyist” means any and every person or organization retained, employed or designated by any
client to influence - or promote a matter before - Nassau County, its agencies, boards,
commissions, department heads, legislators or committees, including but not timited to the Open
Space and Parks Advisory Committee and Planning Commission. Such matters include, but are
not limited to, requests for proposais, development or mmprovement of real property subject to
County regulation, procurements. The term “lobbyist” does not include any officer, director,
trustee, employee, counsel or agent of the County of Nassan, or State of New Yark, when
discharging his or her official duties.

_ANorle

2. List whether and where the person/organization is registered as a lobbyist (¢.g., Nassau

County, New York State):

NoOA E

3. Name, address and telephone number of client(s) by whom, or on whose behalf, the
lobbyist is retained, employed or designated:

NOrD =

Rev, 3-2016






Page 2 of 4

4. Describe lobbying activity conducted, or to be conducted, in Nassau County, and identify
client(s) for each activity listed. See page 4 for a complete description of lobbying activities.

AoNE

3. The name of persons, organizations or governmental entities before whom the lobbyist
expects to lobby:

ANOA &

Rev. 3-2016






Page 3 of 4

6. If suck lobbyist is retained or employed pursuant to a written agreement of retainer or
employment, you must attach a copy of such document; and if agreement of retainer or
employment is oral, attach a written statement of the substance thereof. If the written agreement
of retainer or employment does not contain a signed authorization from the client by whom you
have been authorized to lobby, separately attach such a written authorization from the client.

7. Has the lobbyist/lobbying organization or any of its corporate officers provided campaign
contributions pursuant to the New York State Election Law in (a) the period beginning April 1,
2016 and ending on the date of this disclosure, or (b), beginning April 1, 2018, the period
beginning two years prior to the date of this disclosure and ending on the date of this disclosure,
to the campaign committees of any of the following Nassau County elected officials or to the
campaign committees of any candidates for any of the following Nassau County elected offices:
the County Executive, the County Clerk, the Comptroller, the District Attorney, or any County
Legislator? If yes, to what campaign committee?

ANOLE

A

I understand that copies of this form will be sent to the Nassau County Department of
Information Technology (“TT™) to be posted on the County’s website,

[ also understand that upon termination of retainer, employment or designation [ must
give written notice to the County Attorney within thirty (30) days of termination.

VERIFICATION: The undersigned affirms and so swears that he/she has read and understood
the foregoing statements and they are, to his/her knowledge, true and accurate.

The undersigned further certifies and affirms that the contribution(s) to the campaion committees

listed above were made freely and without duress. threat ot anv promise of a governmental
benefit or in exchange for anv benefit or remuneration. d - \

Dated: %/!(//é Signed: ‘ ) i

el { (VA s : ’
Print Name: JNJ\ \U%A{j? Mm(
Title: b { O rm/z_____,

Rev. 3-2016






Page 4 of 4

The term lobbving shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereot, with respect to the introductian, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, apprave or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, inciuding
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committess, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committess with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
arty determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an electsd county official or an officer of employee of the county to
Support or oppose any state or federal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been formally proposed.

The term "lobbying" or “lobbying activities” does not inelude: Persons engaged in drafting
legislation, rules, regulations or rates; persons advising clients and rendering opinions on
proposed legislation, rules, regulations or rates, where such professional services are not
otherwise connected with legislative or executive action on such legislation or administrative
action on such rules, regulaticns or rates; newspapers and other periodicals and radio and
television stations and cwners and employees thereof, provided that their activities in connection
with proposed legislation, rules, regulations or rates are limited to the publication or broadcast of
news items, editorials or other comment, or paid advertisements; persons who participate as
witnesses, aftorneys or other representatives in public rule-making or rate-making proceedings of
a County agency, with respect to all participation by such persons which is part of the public
record thereof and all preparation by such persons for such participation; persons who attempt to
influence a County agency in an adjudicatory proceeding, as defined by § 102 of the New York
State Administrative Procedure Act,

Rev. 3-2016






PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who
hold a ten percent (10%) or greater ownership interest in the proposer. Answers typewritten or
printed in ink. If you need more space to answer any question, make as many photocopies of
the appropriate page(s) as necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO
SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL
WILL BE REJECTED AS NON-RESPONSIVE AND [T WILL NOT BE CONSIDERED FOR
AWARD

1. Principal Name Ml .C;\’\ QE’;\ MQ (\/&\

Date ot birth § 7 10 /10 5]

Home address A3\ ) ar ¢ (AR %‘U&J
City/state!zipmo“Mﬁ\‘ e NN\ 110
Business address _ 2\ 1 BD S marhi o0 Nue,
Gity/staterzip _ Ko n®oa Rama_ W\ 179
Telephone __ [p 1=~ 13- D lrg)DO

Other present address(es)
City/state/zip
Telephone Sllp- 523" DREL 2

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
President / / Treasurer / /
Chairman of Board / / Shareholder / /
Chief Exec. Officer [/ Secretary !
Chief Financial Officer / / Partner / /
Vice President / / / /

(Other)‘])i:-cdbr CDI/ )‘5/1‘3\‘?(0

3. Do you have an eguity interest in the business submitting the questionﬁaire?
YES___ NO If Yes, provide detalls.

;L Are there any outstanding loans, guarantees or any other form of security or lease or any
other type of contribution made in whole or in papt between you and the business
submitting the questionnaire? YES ___ NO If Yes, provide details.

5. Within the past 3 years, have you been a principal owner or officer of any business or W

for-profit organization other than the one submitting the questionnaire? YES — NO /.
If Yes, provide details. :

Rev. 3-2016






6. Has any govarnmantal entity awarded any contracts 1o a business or organization listed in
Section 5 in the past 3 years while you were a principal owner or officer? YES _ NG
if Yes, provide details.

NOTE: An affirmative answer is required below whether tha sanction arose automatically, by

operation of law, or as = rasuit of any action taken by a government agency,

Provide a detailed response (e all questions chacked "YES". I you need more space, photocopy

the appropriate page and attach it to the questionnaire,

7. Inthe past (5) years, have you and/er any affiliated businesses or not-for-profit
organizations listad In Saction 5 in which YOU have been a principal owner or officer:

agency?

a. Been debarrad by any government agency from entering into contracts with that
YES NO \/

If Yes, provide datails for each such instance,

o

Been deciared in default and/orterminated for causesh any cantract, and/or had any
cantracts cancalled for cause? YES NO V' if Yes, provide details for sach
such instance.

. Been denied the award of a contract and/or the opportunity to bid on a confract,
includingeBut not limited to, faillure to meat pre-qualification standards? YES -
NO [t Yes, provide details for each such instance,

d. Been suspendsd by any governmant agency from entering into any contract with it;
and/or is any action pending that could farmally debar or otherwise affact such
businass's zhility to bid or propese on contract? YES _ NG If Yes, provide
details for each such instance. .

8. Have any of the businesses or organizations listed in responsa to Quastion 5 fllad a
bankruptey petition and/or been the subject of involuntary bankruptey praceedings during
the past 7 yaars, and/or for any portion of the last 7 year period, been in a state of
bankruptcy as a result of bankruptoy proceedings initiated more than 7 years aga andfer is
any such business now the subjsct of any pending bankruptcy proceedings, whenavar
initiated? If "Yes', provide details for each sich instance. (Pravide a detailed responseto all
questions chacked "YES", If you need mora space, photacopy the appropriate page and

attach it to the questionnaire.)
- &} Isthere any felony charge pending against you? YES ___ NO ;\AYes, pravide

details for 2ach sush charge.

b} Is there any misdemeanor charge pending against you? YES NO i
Yes, provide details for each such charge. ' M
¢) lsthere any administrative charge pénding against you? YES NO 7 f

Yes, provide details for each such charge,

d) Inthe past 10 vears, have you been convicted, after frial or by plea, of any felony, or
of any other crime, an element of which relates to fruthfuiness g'the underlying facts
of which related to the conduct of business? YES _ NO° If Yes, provids
details for each such conviction.

Rev. 3-2016-






misdemeanar?

g) Inthe pasts yi?»ave you been convicted, after trial or by plea, of a
YES __ NO

~_ [fYes, previde details for each such conviction.

) Inthe past 5 years, have you been found’in violation of any administrative ar
statutory charges? YES NO If Yes, provide details for ach such
occurrences, :

9. In addition to the Information pravided in respanse fo the previous questions, in the past 5
years, have you been the subject of a criminal invastigation and/or a civil anti-frust
investigation by any fedsral, state or local prasecuting or investigative agency and/or the
subject of an investigation whers such investigatier was related to activitias performed at,
for, or on behalf of the submitting busfnessy(@uznd/or an effiliated business listed in
resgonse to Question 5? YES ___ NO &/ If Yes, provide details for each such
investigation, -

10. In addition to the information pravided, in the past 5 years has any business or arganization
listed in responss to Quastion §, been the subject of a criminal investigation and/ar a civil
anti-trust investigation and/or any other type of ipdestigation by any government agency,
including but not limited to federal, state, and |#tal regulatory agencies while you wera a
principal owner or officer? YES __ NO If Yes; provide datails for each such
investigation.

11. Inthe past & years, have you or this business, or any ather affiliated business listed in
response to Qusstion 5 had any sanction imposed as a result of judicial or-adminisirative
proceadings with respect to any professional licenss held? YES — NO__  Ifves
provide details faor each such instance. ‘

applicable federai, state or local taxes or ather agfessad chargas, including but not fimited

12. Far the past 5 tax ysars, have you failed to file anyrequired tax returns or failed to pay any
\/_If Yes, provide details for each such

to water and sewer charges? YES NO
year.
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLEULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND. IN ADCITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES,

l M(CJM Mﬁ(bbt . being duly sworn, state that | have read and understand all

the items contained in the faregoing pages of this questionnaire and the follawing pages of
sttachments; that | supplied full and compiete answers to each itemn therain to the best of my
knowledge, information and belief, that | will nofify the County in writing of any change in
circumstances oceurring after the submission of this questionnaire and before the exscution of
the contract; and that all infarmation supplied by me is frue to the best of my knawledge,
information and beiief. | understand that tha County will rely on the information supplied in this
questionnaire as additional inducement to enter into a contract with the submitting business
entity,

Swaorn to before me this 23" day of %}Vﬂ/ 20/6

2 ROBERT S. MCGREGOR, JR.
4 7 E, NOTARY PUBLIC, STATE OF NEW YORK
NO. O1MCAB30057
f ’ N QUALIFIED IN SUFFOLK COUNTY

Notary Public COMMISSION EXPIRES OCT. 31, 2247

Sep \NWSA LU

Name of submitiing business

H\%xm MADN |

Shfndtusb o |

Title

K < )6

Date

Rev. 3-2014






Buslnsss History Form

The cantract shall ba ewarded ta the rasponsibla proposer who, at the discietion of the Caunty,
taking Into consideration the vallabllity of the proposer and the capacity of the proposer to
perform the servicss requireq by the County, offers the best value to the County and who vil
hest promote the publle Intarsst,

* In addition to the submission {of preposals, each proposer shall complete and subrilt this
questionnalre. The quaalionnaire shalf be filed out by the owner of & sole proprietorship or by
an authorlzed represantative pf the firm, corporation or partnershlp submitting the Proposal,

NOTE: Ali qusstions requirfa a response, even if response ks "rons® or “not-applicable,”
No blanks, ‘

(UUSE' ADDITIONAL SHEETS EEF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTION, ;

&) !
Date:gﬁ?(}//é’ -
1} Proposer's Legal Name: SE&“& \f\&ﬁh)@.. L»LvC:H.. '
2) Address of Place ofBusIna}'ss: "2 Sﬂb QM{T}H”DW J\)IQ\I{?/ ' EDL}EO&?’\C‘M

List al oiheﬁ%e)s\s\fddress& used within last five yesrs:

3) Malling Address (i difieent
Phone o 31 =737 3‘77%{
Doeg the business own or rent@ts facliltias? MJ r’ :

4} Bun and Bradstrest numberé lm C?L&@?
)] IFederaI 1.0, Nu‘mbar:'j?-'\}?, D ;ﬂl- ”/“"’ 3"%/ ‘?-&Mj O

8) .The propaser (s a (check oné); Sale Proprietarship Pattnership '
Corparation ___ Cther (Dogorlbe) Y AR

7) Does this business share oﬁfce space, staff, or equipment expenses with any other

H

business?
Yes __. No M/jr Yes, please provide datals;

1
8) Daes thls business control orie or more other businesses? Yesm ~ . H¥Yes, ploas
provide detalls; jé\&u}jé%m_%mjgw N1 LTS AL Wﬁv
G LOCATIO N

A F0A T
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9 Qoss this businass have éne or mare ghllates, andfer is k & subsidiary of, or controlied by,
any other husingss? Yas L Ne if Yes, provide detalls, .

10} Has the proposer ever hacj a hond or surely gancelled or farfalted, o #contract with Nassau
Counly or any other governmant enflty tarminated? Yes ___ No If Yes, stale the
hame of bonding agancy, {If a bond), date, amount of bond and raasan for such cancs/iation

or forfatiure! or detalls rsga:rdlng the tarmination (if a contract),

11) Has the proposer, during tﬁe past soven ysars, beon declared bankrupt? Yes __ Mo __\/
If Yes, stata date, gourt furigdlction, amounti of llablitles and amount of assets

12} Inthe past five years, has this business andfor any of s owners andfor officers and/or any
affilated business, been the subjact of a oriminal lnvestigation andfor a olvil antl-trust
Investigation by any federal; state crocal prosecuting or Investigative ageney? And/ar, In
the past & years, have any dwnar andfor offieer of any afflliated businays been the subfect of
a ¢riminal Investigatio andfor a oil antl-trust Investigation by any fadsral, stats or [ocal
prosacuting or invegtgative agency, whers atich nvestigation was relatsd fo aolivitles
performed at, for, 8t on tahaif of an affilated business,

Yas ___ No: f Yes, provide dstalls for sach such Investigation.

18} In tha past § years, hag this business and/ar any of its owners and/ar offfears andlor any
affillated business basn the subject of an Investigation by any. government agernicy, Including
but not limited to faderal, state and local regu latory agendiea? Andfer, In the past 5 years,
has any ownar andfor officeriof an afffiatad business baon the subject of an Investiyation by
any govarnmant agency, Inclugifiig but not limited 1o faderal, state and logal regulatory
agenalas, for matters pertaipifg to that Individual's positian at or retationship to an affilated
buglness, Yes ___ No i If Yes, provide datalls foreach such Investigation,

14) Has any currant or fermer diractor, ovimer or officer oF maragarial emplayea of this bushess
had, etther hefore or durlng stch person's amployment, or since such amploymant if the
charges partalned to events that allsgedly coctirred durlng the time of employment by the
aubmitting business, and alfegedly related to the conduct ;f?ﬂ%uslness:

a) Any felony charge pending? Yes ___ No KYes, provide detalls for
each such chargs.!

by Ay mfsdemeaﬁor charge pending? Yes __ No _\A{es, provide detalis
for each such charge.

and/or any other crime, an alement of which ralates to truthfilness or the

¢) Inthe past 10 vsars, you bean canvicted, after frial o by plea, of any felony
underlying facts of which refatad o tha conduct of bushess? Yes __ No\/

Rev, 3-2014







If Yes, provide fdetalls for each such conviction

d) Inthe pas&z/rs haen convictad, after irlal or by plea, of a misdemeanor?
Yas __ No Yes, prov!de» datalla far each such sonviction,

a8} Intha past 5 years, been found In {J}%n of any administrative, statutery, or
regulatory provislons? Yes ___ No V. If Yas, provide detalls for each sych
oCCUrrencs,

busless had any sanctlon imposed as a result of judiclal or gdministrative procsedingy with
raspect lo any professionalilicenss held? Yes No

15} In the past () years, has rh!s buslness or any of its own@\z;?fﬂcers of any other afffjated
#ach such Instanva.

If Yes, provide detalls for

pay any appllcable fedaral, state ar local taxes or othepAssessed charges, Inoluding hut not
limited 1o water and sewsr chargés? Yes No If Yes, provide detalls for each
such year, Provide a detaltéd response to &l quastions checked YES', If yott need more
gpace, photacopy the approprlata paga and gitach it to the quastionnaire.

16) For the past {6) lax years, r{as this buslneas fallad iaj?«f requiraci tax retums or falled to

Provide a dotailed responss to él! questlons chacked "YES", If you nead mora space,
photocopy tha appraprlate pagep; and aftach [t to the quastionnalre. ‘

17) Condliot of Interest;
a8)  Please disclosa any cehfllets of Intarast as outiined betow, NOTE: Ifno
confllcts axlsk, please exprassly state *No conflict exlats.™
(i) Any matenial finenclal relalionships that your firm or any firm emplayee has
that may areata a canflict of Interest or the appearange of a confliol of Interest in
aoting on tehalf af Nassau County,

AT CJF')I’L) el @\L! Y !

(i) Any famlly retatlonship that any employes of your firm has with any Counly
nublic servant thal may create a conflict of Intarest or the appaarance of a canﬂict
of intarest In acting on behalf of Nassau County,

Y
MM [t KL G
(ity Any other mafter that your firm believes may creata a conflict of Inlerast o
the appearance of a confiict of Interast in acting on behalf of Nagsau Caunty,

A (_y‘JY\V(_,@CJ\\ P A

b) Pleass describe any proceduras your firtn has, or would adopt, to aasure the
Gounty that a conﬁlct of mterest would hot axmt fa:
5L LA

Rov, 3-2016
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A. Include a reaume or detalled desoription of tha Proposers professlonal quakfications,
demonstrating sxtensive sxparlance In your profession, Any prior sirmllar exparances, and
the results of thase expetlénces, must bs identifed,

Should the propesar be other than an individual, the Propdsal MUST Include:
b Date of formation; YT LA 952~

) . Name, addresses, and position of et persons having & financlai interastin the
company, Including sharsholders, mambaers, general or §mited partner; 4 ﬁfﬁmﬁMﬁ

i) WNama, address and position of all officers and directors of the company;

lv)  State of incarparation {if applleable); AJ / i\

V) Thenumber of employees In the fim;  ~p, o000 ]"‘ |

vl) Annual revenue of iy, &l ATIAOMERS ) . PPN
Vi)  Summeary of relevant accompiishments MGV & & QU%%K/{' : @TMNQ WC"T\f
Wl Coples of afl stats and loost icansas and permits. /)] '

B. Indicate number of years In bushess, o2 N E_S.

C. Provide any other Informatlen which.would be appropriate and helpful In determining the
Proposer's oapacity and rellability to perform ihese sarvices,

D, Provide names and addrasses for no fawer than three references for whom the Praposer
has provided slmilar serviges or who are qualliisd to evaluate the Proposer's capabilityto

parform thls work,

Company D@f’?m@ et Y Qxﬂr&m@& %G@J%LL

Contact Persan__ G L8 (F A\ 16
adtress S0 LR, 071 PhEw PPALT Mlﬂ

sty

ClityiStete

Telaghong (gg\ﬁ‘g{)% i ‘:)) CBC} .. .
Fax é"%( Cgé"% rwao
E-Mall Addrass Nl! h ‘

Rev, 3-2016
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Gempany ) (LQ‘\JC‘? (3./ C(Dd M{’{ \bffﬂg(/ 9{/ ,'J\Yﬁ%ﬂ”'}
Contact Person é)""‘@f L \ A \U A '

Addrass L"L,k,} M“um[ ) Ca {

cyrstate Gy © fﬁ(fﬁf\k) f\}“f T LR ‘S

Telephone Rw s "29 [ ”1‘?’33

Fax # QUL : - 25 ”b“giv

E-Mall Addrass__ (N0

"

Company &w% L,J:: C»@Um \317(3"““ S S
Conlact Parson ‘"m\)d&”\ \ Q_ﬁar ‘FIC; /\J
Addrass 50 %S{w \! m T '!r( Ll.)\‘p

CltylState _QQMMJ_MM AN '*1&
Telaphsne é‘;% [ == 5.("5(»/ WGZQ (X

Faxt (oD { o K5 G 2

E-Malt Address_ N0

Rev, 31016







CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE .

- SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE

FALSE STATEMENT TO CRIMINAL CHARGES.
‘, *
Abelng duly swom, state that | have read and understend af

AT ST
the ltems contalned I the faregeing pages of this questionnaire and the following pages of -
attachments; that | supplled fult and complate answears to each Kem thereln to the best of my
knowladge, Information and bélief; that | will notify the County In writing of any shange Ia
ciroumstances oceuring after the submisslon of this quastionnalre and befare the execution of
the contract; and that all Information stpplied by ma ls i to the bast of my knowladge,
Information and baffef, { understand that the County will rely on the Information supplied in this
questiomalie as additlonal Inducement to enter Into a contract with tha submitting busingss

antity, :

Swaorn to befare me thls 25~ Hay of %ﬁws 7 20/
7, / y OBERT 8. MCGREGOR R,
/ (2 »NQTAEY pLELIC, STATE OF NEW YCHY
Ll 7 — NCY, O MCAB30057

QUALIFIED (N SUFFOLK GO T

Notary P '
COMMISSION EXPIRES OCT. 81,

Name of submlitling buslasgs: S’éﬁﬁ\j SR 2 L»-L—’ C,,
vt (M STV S |
A AN

D \,u’?,mjﬁa{?w At A
' ftle

&1 e
Dals

Rev, 3-2016
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Page {1 of 4
COUNTY OF NASSAU

COWSULTANT'S, CONTRACTOR’S AND VENDOR'S DISCLOSURE FORM

I Nare of the Entity: 3‘4\53“3}%\?& !“’"wk‘ SH L}\Q» .
Address: 9} 1 QT‘)D) f:%}m } % h J“m’{fﬁﬁ %i\\]e.-r
City, State and Zip Codes R;m;\"\'m@ Buma : N \;/ L7 M

2. Entity’s Vendor Identificarion Number "

3. Type of Business: Public Corp Partnership Jotat Venture

X _Ltd. Lisbility Co ___Clossly Held Corp Qther (specify)

4. List names and addresses of all principals; that is, all individualg serving o the Board of
Directors or comparabie body, all parmers and limited partners, all corporate officers, all parties
of Jolnt Ventures, and all wnembers and ofScers of limited liability companies (attach additional

sheets if necessary):

ﬁsahﬁ@) ﬂ"}m{dé baar‘@ G“{”(\r’

5, List vames and addresses of a1} shaveholdsrs, members, or partners of the firm, [F the
shareholder is not an individual, st the individual shareholders/partoers/members, If Publicly
held Carporation, include & copy of the 10K in lieu of completing this section,

Nowe

¥

T







Pages 2 of 4

6. List all affiliated and related com
L. above (if none, enter “None”
subsidiary company that may ¢
be updated to include affiliated or subsidiar
in the performancs of the contract,

MiM&

panes and thely relationship to the firm entered on line
). Attach 2 separate disclosurs form for each affiliated or

akee part in the performance of this contract: Such disciosure shall
y companiss not previousty disclosed that participate

7. List all lobbyists whose services were utilized at any stags in this matter (i.e., pre-bid,

bid, post-bid, etc.). If nong, enter “Nons.” The term “lobbyist” meang any and every person or
organization retained, employed or designated by any clisnt to influence - or promate a maitar
befare - Nassau County, its agencies, boards, commissions, department heads, legislators o
comimittess, including but nat limited to the Qpen Space and Parks Advisory Commities and
Planning Commission. Such matters melude, but are not linited to, requests for proposals,
development ot improvement of real praperty subject to County regulation, procursments, The
term “igbbyist” does not include any officer, director, trustee, emplovee, colnss! or agent of the

County of Nassau, or State of New York, when discharging his or her official duties.

(2) Name, title, business address and telephone number of lobbyist(s):

Noae

PP ——







Page dofd

(b) Describe lobbying activity
deseription of lobbying activities.

of each lolbbyist‘ Sec below for a complets

\l\[‘o L(}\t)b\gm% ‘G(I:Jn\;a ¥+1 £S,

{c) List whether and where the person/orgenization is resistered as a lobbyist (e.g.,

Nassau County, New Vork State):

’?\&m‘}{@

8. VERIFICATION: This section must be signed by a principal
contractot or Vendor authorized as o signatory of the firm for th

of the consultant,

The undersigned affirms and so swears that he/she has read and understood the foreguing
statements and they ara, to histher knowledze, true and acoury

Dated: - o= 1 (4 Sigued: A\\ \@\\l\i A

\

Print \Tama \ﬂ ae \ WK\}U\ é &\

Title:

j)wacffm"

e purpose of executing Contracts,







Page d of 4
The term lobbying shafl mean any attewpt to fluence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, 9Epase, approve or disapprove any local legislation or resolution, whether
arnat such legislation has been introduced in the County Legislature; any determination by an
elested County official or an officer or employee of the County with respect to the procurement
of goads, services or construction, including the preparation of contract specifications, including
by nat limited to the Prepacation of requasts for proposals, or salicitation, awerd or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agericies, boards,
commissions, department heads or cormittees, ineluding but not limited to the Open Space and
Parks Advisory Comraitiee, the Planning Commission, with réspect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencles,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer o etployes of the county with respact to the terms of the
acquisition or disposition by the county of any Interest in real property, with respect to a license
or permit for the use of real propeity of ot by the county, or with tespect to a franchise,
concession or revocable cousent; the proposel, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, tinting or outcome of any rate
making proceeding befors an agency; the agenda or any determination of g board or commission;
any determination regarding the calendaring or scops of any legislature oversight hearing;
the issuance, repeal, modification or substance of & County Executive Order; or any
determination made by an elected county official or en officer or employee of the caunty to
support or oppose any state or federal legislation, rule ar regulation, including any determination
mads to support or appose that js contingent og any amendrment of such legislation, rule o
regulation, whether or not such legislation has been Tormally introduced and whether or not such
ruike or regulation Hag been formally proposed, .

xman e i vt







MWBE FORM

(0 Participation of Minority Group Members and Women in Nassau
County Contracts. The selected contractor has agreed that it has an obligation to
utilize best efforts to hire MWBE sub-contractors. Proof of the contractual utilization
of best efforts as outlined in Exhibit “EE” may be requested at any time, from time to
time, by the Comptroller’s Office prior to the appraval of ¢laim vouchers.

O Department MWBE responsibilities. To ensure compliance with MWBE
requirements as outlined in Exhibit “EE”, Department requires vendor to submit list of
sub-contractors or sub-contractor requirements. Attached is our lst or list of
requirements.

ﬁ Vendor will not require any sub-contractors.






U.S. DEPARTMENT OF JUSTICE
OFFICE OF JUSTICE PROGRAMS
OFFICE OF THE COMPTROLLER

Certification Regarding
Debarment, Suspension, Ineligibility and Yoluntary Exclusion
Lower Tier Covered Transactions
(Sub-Recipient}
This certification (s requirsd by the regulations Implementing Exacutive Order 12549, Debarment
and Suspension, 28 CFR Part 87, Section 87.51C, Participants’ responsibliiies, The reguiztions
- were published as Part VI of the May 26, 1988 Federal Register (pages 19160-1921 1).
{BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS ON REVERSE)
(1) The prospective lower tler participant certifies, by submission of this proposal, that neither it
hor its principals are presently desbarred, suspended, proposed for debarment, declared
ineligible, oy Ve

Ely excluded from participation In this transaction by any ‘Federal
depariment pf agens)
(23 Whdre the prospd lower tler participant is unable to certify to any of the statements In
thig ¢

icatian, \Posrectyve participant shall attach an explanation ta this proposal,
, ,_ (e . /1 14

Negiapd Tite of Authorized presentative

M AT IUANY

Signaturs

Smm\\)i.QAi{aﬁ L/L"C— .

bl =7 5
Mames of CrganiZat

S %Mfﬁ%urﬂ Ave

Addrass of Organization

Romloukor A i

<
e

mama(JJP FORM 4061/1 (REV. 2/89) Pravicus editions ars obsalets







Redacted copy of Contract

You may submit, in addition to your routine paperwork, a duplicate redacted version of this contract
package. This “web site ready” paperwork will be posted on tha County Legislature’s website upon filing
the proposed cantract for Legislative approval.

The “website ready” paperwork shall be identical to the paperwark being submitted for consideration
by the department, except that the Contractor will have the opportunity to redact all Informationaf a
private or personat nature. The “website ready” paperwark is to be attached to the contract package
that is being sub mitted for County approvals. it will be presumed that an un-redacted version of the
paperwork is acceptable far posting on the County website if no redacted version is sub mitted. Please
be advised that redactions must be limited to information that is excepted from FOIL disclasure under
Article § of the New York State Public Officers Law. The type of information that is excepted from FOIL
disclosure and may be redacted includes, but is not Iimited to, social security numhbers, home or
personal telephone numbers, home addresses, e-mail addresses or sacial netwark usernames,
information of a perscnal naturs where disclosure would result in economic or personal hardshig, and
trade secrats or similar information the disclosure of which would cause substantial injury to the
competitive position of the person or company providing it. The Contactor shalt explain the reasan(s)
for each redaction. Further, the County reservas the right to unilaterally, without notica, reject
Contractor redactions or make additional redactions.

Contractors are further advisad that failure to submit “website ready” paperwork, including paperwork .
where redactions are not explained, shall be deemed their consent to the positing of the paperwork in
its entirety. The County Legislature will then post an un-redacted version of the paperwork and provide
such version to the public if requested pursuant to FOIL, subject to redaction by the County’s internal

FOIL disclasure procedures,






lnsfructions for Certiflcation

1. By signing and submiting this proposal, the prospective lower fer participant is providing the
certification set out below,

2. The certification in this clausa Is a matarial representation of fact upon which reliance was blzced when
this transaction was entered into. If it Is later determined that the prospective lower tier participant
knowingly rendered an srropecus certification, in additlon to other remedies available to the Federal
Gaverniment, the depariment or agency with whigh this ransaction originated may pursue avafiabls
remedias, including suspsnsion and/or debarmant.

3. The praspective lowsr tier participant shall provide immediate written notics to the person to which this
propesal is submitted if at any tims the prospective lower tier particlpant lsarns that its certification was
erroneous when submitted or has become srroneous by reason of changed circumstances.

4. The terms "covered transaction," "debarred,” "suspendsd," "Ineligible,” "lowar tier coverad fransaction,”
“participant,” "person," "primary coversd transaction, "principal,” “proposes,” and "voluntarity excluded,” as
used in this clause, have the meanings set cut in tha Definitions and Coverage sections of rules
Implemanting Executive Order 12549, :

5. The prospective lowsr Yer participant agrees by submitting this proposal that, should the propesad
covered transaction be entersd into, tt shall not knowingly enter into any lower fiar covered fransaction with
a person who is debarred, suspended, declared meligible, or valuntarily excluded from participation in this
covered transaction, unless authorized by the department or aganacy with which this transaction originated.

8. The prospective lower tler pariiclpant further agreas by submitiing this proposal that it will include the
clause titled, “Certification Regarding Debarment, Suspension, [neligibility and Voluntary Exclusion - Lower
Tier Coverad Transaction,” without modification in all lower tier covered fransactions and in all solicitations
for lower tier covered transactions.

7. A participant in a coverad transaction may rely upon a certification of a prospective patticipant in a lowsr
tler covered transaction that it is nat dsbarred, suspended, ineligible, or voluntarily excluded from the
coverad transaction, unless it knows that the certification Is emoneous, A participant may decide the
method and frequency by which it determines the eligibfiity-of its principals. Each participant may check tre
Nanprocurament List.

8. Nathing contained in the foregoing shall be construed to require establishment of a systern of reporis In

~arder to render in good faith the certification requirad by this clauss. The knowladge and Information of a
participant is not required fo exceed that which Is normally possessed by a prudent parson in the ardinary
course of business dealings.

8. Except for transactions: authorlzed under paragraph 5 of these Instructions, If a particioant In a covered
transaction knowingly enters into a2 lower tier covéred transaction with a persont who Is suspended,
debarred, ineligible, or voluntary excludsd from pariicipation In this transaction, in addition to other
remedies avaiiable to the Federal Government, the department or agency with which this transaction
originated may pursus available remadies, including suspension and/or debarment.







AMENDMENT NO. lli

AMENDMENT (together with any appendices or exhibits hereto, this “Amendment”)
dated as of the date that this Amendment is executed by Nassau County (the “Effective Date”),
between (i) Nassau County, a municipal corparation having its principal office at 1550 Franklin
Avenue, Mineola, New York 11501 (the “County”), acting for and on behalf of the County
Department of Health, having its principal office at 200 County Seat Drive, Mineola, New York
11501 (the “Department”), and (i) Servisair LLC, having an office located at 2150 Smithtown
Avenue, Ronkonkoma, New York 11716 (the "Contractor").

WITNESSETH:

WHEREAS, pursuant to County contract number CQHE13000023 between the County
and the Contractor, executed on behalf of the County on February 7, 2014, and as amended by
Amendment | County contract amendment number CLHE14000019, executed on behalf of the
County on December 19, 2014, and is amended by Amendment I County contract Amendment
number CLHE15000013, executed on behalf of the County on July 7, 2018 (the “Original
Agreement”) the Contractor provides continuing assistance to the County in managing and
overseeing contracts with private transportation companies (the “bus companies”), the
enforcement of contract provisions and monitoring compliance with the regulations of the New
York State Department of Transportation and any other applicable laws, rules or regulations,
which services are more fully described in the Scope of Work attached as Appendix B in the
Original Agreement (the services contemplated by the Original Agreement, the “Services”); and

WHEREAS, the term of the Original Agreement is from September 1, 2013 until August
31, 2016, with one (1) available one (1) year option to renew (the "Qriginal Term"); and

WHEREAS, the maximum amount that the County agreed to reimburse the Contractor
for Services under the Original Agreement, as full compensation for the Services, was One
Million One Hundred Twenty Thousand Six Hundred Thirty-five Dollars ($1,120,635.00) (the
‘Maximum Amount”); and

WHEREAS, the County desires to exercise the remaining one (1) year option to renew
by extending the Criginal Term and increasing the Maximum Amount.

NOW, THEREFORE, in consideration of the promises and mutual covenants contained
in this Amendment, the parties agree as follows:

1. Renewal of Term. The Original Agreement shall be renewed and thereby
extended by one (1) year (the period September 1, 2016 — August 31, 2017, the “Third
Renewal Year"), so that the termination date of the Original Agreement, as amended by this
Amendment (the "Amended Agreement"), shall be August 31, 2017.

2. Maximum Amount. The Maximum Amount in the Original Agreement shall be
increased by Three Hundred Ninety-six Thousand One Hundred Seventy-nine Dollars
($396,179.00), payable for services rendered during the Third Renewal Year only, so that the
maximum amount that the County shall pay to the Contractor as full consideration for alt
Services provided under the Amended Agreement shall be One Million Five Hundred Sixteen







Thousand Eight Hundred Fourteen Dollars ($1,516,814.00) (the “Amended Maximum Amount”).
The increase provided under this Amendment shall be payable in accordance with the
Contingency Fee Schedule attached to this Amendment as Appendix A-2.

3. Full Force and Effect. All the terms and conditions of the Original Agreement not
expressly amended by this Amendment shail remain in full force and effect and govern the
relationship of the parties for the term of the Amended Agreement.

[Remainder of Page intentionally Left Blank.]






IN'WITNESS WHEREOF, the parties have executed this Amendment as of the Effective Date.

SERVISAIR LLC

By: \ | \ _ i

(VI S N j
Name:__{ Bavi22p M o DY }
Title: L e ZOA |

Date: IO\%f\\ib

NASSAU COUNTY

By

Name:
Title: Gounty Executive

[ ] Deputy County Executive

3

Date:

PLEASE EXECUTE iN BLUE INK







STATE OF NEW YORK)
)88.:
- COUNTY OF NASSAU )

ST
On the 3"' day of ﬁ@fﬁﬂw in the year 20/_4 before me personally came
MICE;WE'L VAadd 4 to me personaily known, who, being by me duly sworn, did depose
and say that he or she resides in the County of ﬂugﬁﬁ aH r that he or she is the
DiREcTRR. . of SERVISAIe L@ , the corporation described
herein and which executed the above instrument; and that he or she signed his or her name
thereto by authority of the board of directors of sald corporation.

NOTARY PUBLIC % M
BRIGID K. MITCHELL
NOTARY PUBLIC-STATE OF NEW YORK
T ¥ No. 01Mi6266122
STATE OF NEW YORK) )8 Qualified In AMASSAY CoUNT
COUNTY OF NASSAU ) h My Commisston Explres Januaty 30, o020
On the day of in the yeér 20___befare me personally came
A to me personally known, who, being by me duly swom, did depose
and say that he or she rasides in the County of ; that he or she s a Deputy

County Executive of the County of Nassau, the municipal corporation described herein and
which executed the abova instrument; and that he or she signed his or her name thergto
pursuant to Section 2085 of the County Governmenrt Law of Nassau County.

NOTARY PUBLIC

I
i
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L
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i
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Appendix A-2

BUDGET

A. Flat fee per student per month "

B. Administrative services for PMR (Parent Mileage Reimbursement) will
be provided at no additional cost to the County.

The maximum cap for year four is m* The first month invoice
may be no more thanJiliER The cumulative amount of the first and
second month invoices may be no more than NS with each month
adding an additional JS0PmMed to the cumulative maximum amount billed.

*The Annual Maximum Cap and the fee per student in year four (4) is increased 3%. The first
maonth invoice may be no more than one twelfth {1/12) of the cap with subsequent months
each adding an additional one twelfth (1/12) to the cumulative amount.
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BUSINESS ASSOCIATE ADDENDUM

This addendum ("Addendum") is effective as of , 2016 and amends and is made
part of the agreement dated as of (as the same may be amended, modified, or
supplemented, including, without limitation, by this Addendum, the "Agreement") by and between
SERVISAIR, LLC (the “Contractor”) and Nassau County, a New York municipal corporation, acting on
behalf of the County Department of Health (collectively, the “County”). The County, and the Contractor
mutually agree to modify the Agreement to incorporate the terms and conditions of this Addendum to
comply with the requirements of the Health Insurance Portability and Accountability Act of 1996, as
amended, and its implementing regulations (45 C.F.R. Parts 160-164) (collectively, "HIPAA").

WITNESSETH:

WHEREAS, the County wishes to allow the Contractor to have access to Protected Health
Information (“PHI”), including but got limited to, Electronic Protected Health Information (“EPHI™)
which is either provided to the Contractor by the County or recewed viewed, or created by the
Contractor on behalf of the County in the course of performing the Services hereinafter set forth;

WHEREAS, the Centractor requires access to such PHI and EPHI to effectively perform the
Services;

WHEREAS, the County is required by the Privacy and Security Rules promulgated pursuant to
HIPAA to have a written agreement with the Contractor with respect to the use and disclosure of PHI and
EPHI; and

WHEREAS, the parties desire to enter into this Addendum to set forth the terms and conditions
pursuant to which PHI and EPHI will be handled by the Contractor and certain third parties, as applicable,
during the duration of the Agreement of which it is a part, and upon that Agreement’s termination,
cancellation, expiration, or other conclusion.

NOW, THEREFORE, in consideration of the mutual promises and covenants set forth herein, and
for other good and valuable consideration, the receipt of which is hereby mutually acknowledged, the
parties hereby agree as follows:

1. DEFINITIONS

Capitalized terms used, but not otherwise defined, in this Addendum shall have the meaning set
forth in HIPAA at 45 CFR §§160.103, 164,103 and 164.501.

1.1 Designated Record Set. "Designated Record Set" shall have the meaning set forth in 45
C.FR. §164.501.

1.2 Electronic Protected Health Information. "Electronic Protected Health Information" or
"EPHI" shall have the meaning set forth in 45 C.F.R, § 160,103,

1.3 HHS. "HHS" shall mean the U.S. Department of Health and Human Services, or any
successor agency thereto, '






1.4 Individual. "Individual” shall have the same meaning as the term "individual” set forth in
45 CFR §160.103 and shall include a person who qualifies as a personal representative in accordance with
45 CFR §164.502(g).

1.5 Privacy Officer. "Privacy Officer" shall have the meaning set forth in 45 C.F.R.
§164.530(a)(1).

1.6 Privacy Rule. "Privacy Rule" shall mean the Standards for Privacy of Individually
Identifiable Health Information provided at 45 CFR Part 160 and Part 164,

1.7 Protected Health Information or PHIL. "Protected Health Information," or "PHI" shall
have the same meaning as the term "protected health information" set forth in 45 CFR § 160.103.

1.8 Required by Law. "Required by Law" shall have the same meaning as the term "required
by law" in 45 CFR §164.103.

1.9 Secretary. "Secretary” shall mean the Secretary of the Department of Health and Human
Services or his or her designee, or their respective successors.

1.16 Security Incident. "Security Incident" shall mean the attempted or successful
unauthorized access, use, disclosure, modification, or destruction of information or interference with
systems operations in an information system.

1.11  Security Rufe. "Security Rule" shall mean the Security Standards for the Protection of
Electronic Protected Health Information at 45 C.F.R. Part 160 and Part 164.

1.12  Standard Transactions. "Standard Transactions" shall have the meaning set forth in 45
C.F.R. §162.103,

2. PERMITTED USES AND DISCLOSURES OF PROTECTED HEALTH INFORMATION
BY THE CONTRACTOR

2.1 Use and Disclosure to Provide the Services to the Contractor. The Contractor provides or
will provide to, for, or on behalf of the County certain services (the "Services"), which Services require
the use and/or disclosure of PHI pursuant to and as described in the Agreement, of which this Addendum
is made a part. Except as otherwise expressly provided herein, the Contractor may use or disclose PHI in
relation to such Services only as necessary to comply with applicable state and federal laws and to satisfy
its obligations hereunder, as long as such use or disclosure of PHI would not violate (a) the Privacy Rule
if done by the County and (b) any other applicable federal or state law which imposes requirements of
confidentiality on the use and/or disclosure of PHI more stringent than those imposed by the Privacy Rule
(“Other Legal Requirements™). If there shall exist any conflict between the requirements of the Privacy
Rule and the Other Legal Requirements, the Contractor shall comply with both, to the extent possible, and
otherwise with the more stringent requirements. All other uses or disclosures of the PHI not expressly
authorized herein are strictly prohibited.

2.2 Use and Disclosure for Management and Administration Purposes. In addition to the
uses and disclosures described above, the Contractor may:

a) use PHI for management and administration purposes and to satisfy any present
or future legal responsibilities of the Contractor provided that such uses are permitted under applicable
state and federal laws;






b) disclose PHI in its possession to third parties for management and administration
purposes and to satisfy any present or future legal responsibilities of the Contractor, provided that the
Contractor shall represent to the County, promptly in writing, that: (i) the disclosures are Required by
Law, or (ii) the Contractor has obtained from the third party written assurances regarding its confidential
handling of such PHI as required under 45 C.F.R. §164.504(e)(4). For such written assurances to be
satisfactory, they must bind the third party to: '

i) maintain the confidentiality of PHI in its possession and limit the use and/or
disclosure of such PHI to the purposes for which the Contractor disclosed the PHI to the third party,
unless otherwise Required by Law; and

it) immediately notify the Contractor (who shall immediately notify the County)
of any instance in which the third party learns of any unauthorized use and/or disclosure of such PHI.

3. RESPONSIBILITIES OF THE CONTRACTOR WITH RESPECT TO PHI

3.1 Contractor's Responsibilities. With respect to any use and/or disclosure of PHI, the
Contractor hereby agrees that it shall:

a) use and/or disclose PHI only as permitted or required by this Addendum, as
required by the Privacy Rule, or as otherwise Required by Law;

b) implement comprehensive procedures for mitigating any harmful effects from
any unauthorized use and/or disclosure of PHI by the-Contractor, its agents or subcontractors;

c) report to the County's designated Privacy Officer, in writing, any use and/or
disclosure of PHI which is not authorized hereunder of which the Contractor becomes aware or has
knowledge within one (1) day of the Contractor’s discovery of such unauthorized use and/or disclosure.
The Contractor's report of such unauthorized use and/or disclosure shall specify at least: (i) the nature of
the ynauthorized use and/or disclosure; (ii) the specific PHI that was disclosed, (iii) the party responsible
for making the unauthorized use and/or disclosure; (iv) what, if any, actions the Contractor has taken or
will take to limit the extent of the unauthorized use(s) and/or disclosure(s), and to mitigate the damage
resulting therefrom; (v) what, if any, corrective actions the Contractor has or will take to prevent further
unauthorized uses and/or disclosures; {vi) when such corrective measures will be taken (if they have not
already been completed), and, as applicable, an explanation of why they have not already been completed;
and (vii) provide the County with any other information it reasonably requests;

d) develop, implement, maintain and utilize appropriate administrative, technical,
and physical safeguards, in compliance with the Social Security Act § 1173(d) (42 U.S.C. § 1320d-2(d)),
the Privacy Rule, and any other regulations now in effect or later issued by HHS which implement
HIPAA, to preserve the integrity and confidentizlity, and to prevent unauthorized use and/or disclosure,
of PHI,

e) require any of its subcontractors and/or agents that receive, use, or have any
access to PHI, as authorized by this Addendum, to enter info a written agreement, which agreement shall
contain provisions substantially similar to this Addendum, to comply with the same obligations and
restrictions as are required of the Contractor hereunder;

) provide the Secretary of HHS with access to all records, books, agreements,
policies, and procedures relating to the use and/or disclosure of PHI for compliance investigations;






g) within ten (10) days of receipt of a written request, provide the County with
access to all records, books, agreements, policies, and procedures relating to the use and/or disclosure of
PHI for purposes of enabling the County to determine the Contractor’s compliance with the terms of this
Addendum. Such access shall be at the Contractor's place of business during normal operating hours;

h) within five (5) days of receipt of a written request from the County, provide the
County with such information as is requested to permit it to respond to a request by an Individual for an
accounting of disclosures of all PHI related to the Individual;

i) subject to Section 7.4 below, within thirty (30) days of the carlier of the
termination of the Agreement or this Addendum, return to the County or destroy all PHI in its possession.
The Contractor shall not retain any copies of such information in any form; and

1 disclose to its subcontractors, agents, and any other third parties, and request
from the County, only the minimum PHI necessary to conduct or fulfill a specific function authorized
hereunder.

32 Responsibilities of the Contractor with Respect to Access, Amendment, Restrictions, and
Accounting of Disclosures of PHI. The Contractor hereby agrees to do the following with respect to
providing access to PHI, amending inaccuracies contained in PHI, restrictions regarding PHI, and
accounting for disclosures of PHI in its possession:

a) at the request of, and in the time and manner designated by the County, provide
access to any PHI contained in a Designated Record Set to the County or to the Individual who is the
subject of such PHI or his or her authorized representative, as applicable, to satisfy a request for
inspection and/or copying under 45 C.F.R. § 164.524;

b) at the request of, and in the time and manner designated by the County, make any
amendment(s) that the County so directs, or permit the County access to amend, any portion of the PHI
pursuant to 45 C.F.R. § 164.526 to allow the County to comply with the Privacy Rule;

c) at the request of, and in the time and manner designated by the County, comply
with any restrictions that the County has agreed to adhere to with regard to the use and disclosure of PHI
of any Individual that materially affects and/or limits the uses and disclosures which are otherwise
permitted; and

d) record each disclosure that the Contractor makes of PHI for the County to
respond to an Individual's request for an accounting in accordance with 45 CF.R. §164.528. Such record
shail include, but not be limited to: (i) the date of disclosure; (ii) the name and address of the Individual
or organization to whom the disclosure was made; (iii) a description of the PHI disclosed; and (iv) a
statement of the purpose for the disclosure (collectively the "disclosure information"). If the Contractor
makes multiple disclosures of PHI to the same person or entity for a single purpose, the Contracter may
provide: (i) the disclosure information for the first disclosure; (i) the frequency, periodicity, or number
of these repetitive disclosures; and (iii) the date of the last of these repetitive disclosures. Such disclosure
information must be kept by the Contractor for a period of not less than six (6) years from the date of
disclosure,

4. RESPONSIBILITIES OF THE COUNTY WITH RESPECT TO PHI

4.1 Responsibilities of the County. With respect to any use and/or disclosure of PHI, the
County hereby undertakes to do the following to the extent material to the PHI held by the Contractor:







a) inform the Contractor of any changes in the County's Notice of Privacy Practices
(the “Notice™), which the County provides to Individuals pursuant to 45 C.F.R. §164.520, and provide the
Contractor a current copy of such Notice and a copy of all updated versions thereof prior to their effective
date;

b) inform the Contractor of any changes in, or withdrawal of, any relevant
authorization provided to the County by Individuals pursuant to 45 C.F.R. §164.508, which impact the
Contractor under the Agreement;

) inform the Contractor of any applicable decisions made by any Individual to opt-
out of allowing his or her PHI to be used for fundraising activities of the County pursuant to 45 C.F.R.
§164.514(f), which impact the Contractor under the Agreement; and

d) notify the Contractor, in writing, of any arrangements permitted or required
under 45 C.F.R. parts 160 and 164, which impact the use and/or disclosure of PHI by the Contractor
under the Agreement, including, but not limited to, restrictions on use and/or disclosure of PHI as ‘
provided for in 45 C.F.R. §164.522 agreed to by the County.

4.2 Responsibilities of the County with Respect to Access, Amendment, Restrictions and
Accounting of Disclosures of PHI. The County hereby agrees to do the following regarding access to
PHI, amendments to inaccuracies contained in PHI, and restrictions regarding PHI in the Contractor's
possession, to the extent material to the PHI held by the Contractor:

a) notify the Contractor, in writing, of any PHI that the County seeks to make
available to an Individual pursuant to 45 C.F.R. § 164.524 and the time, manner, and form which the
Contractor shall provide such access;

b) notify the Contractor, in writing, of any amendment(s) to PHI in the possession
of the Coniractor that the Contractor shall make and inform the Contractor of the time, form, and manner
in which such amendment(s) shall be made; and

c) notify the Contractor, in writing, of any restrictions that the County has agreed to
adhere to with regard to the use and disclosure of PHI of any Individual that materially affects and/or
limits the uses and disclosures which are otherwise permitted.

5. RESPONSIBILITIES OF THE CONTRACTOR WITH RESPECT TO EPHI

5.1 The Contractor's Responsibilities. With respect to any use and/or disclosure of EPHI,
Contractor agrees that it shall:

a) implement administrative, physical and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of EPHI that Contractor creates,
receives, maintains, or transmits on behalf of the County. Contractor shall be responsible for ensuring
that such safeguards are adequate to comply with the requirements of the Security Rule.

b) ensure that any agent to whom it provides EPHI, including a subcontractor,
agrees to implement reasonable and appropriate safeguards to protect such EPHI.

c) report to the County, in writing, any Security Incident within three (3) business
days of becoming aware of such Security Incident. Without limiting the foregoing, the Contractor shall






report to the County regarding whether such Security Incident has resulted in a breach of the Security
Rule.

d) upon the County’s request, provide the County with immediate access to the
Contractor’s security systems and programs in order for the County to investigate any Security Incident or
to audit the Contractor’s security systems and programs. The Contractor acknowledges that the County
has the right, but not the obligation, to access and audit the Contractor's security systems and programs.

e) provide the Secretary of HHS with access to all records, books, agreements,
policies and procedures relating to the use and/or disclosure of EPHI for compliance investigations,
1) within ten {10} days of receipt of a written request, provide the County with

access to all records, books, agreements, policies and procedures relating to the use and/or disclosure of
EPHI for purposes of enabling the County to determine the Contractor's compliance with the terms of this
Agreement. Such access shall be at the Contractor's place of business during routine operating hours.

6. COMPLIANCE WITH STANDARD TRANSACTIONS

6.1 Compliance with Standard Transactions by the Contractor. If the Contractor conducts in
whole or in part Standard Transactions for or on behalf of the County, the Contractor shall:
a) comply and require all subcontractors and agents of the Contractor to comply
with each applicable requirement of 45 C.F.R. Part 162; and

b) not enter into, or permit its subcontractors or agents to enter into, any trading
partner addendum or agreement in connection with the conduct of Standard Transactions for or on behalf
of the Counfy that:

i) alters the definition, data condition, or use of any data element or segment in any Standard
Transaction; '
ii) adds any clements or segments to the maximum defined data set;
iii) uses any code or data element that is marked "not used" in the Standard Transaction's
specifications for execution or is not in the Standard Transaction's specifications for
execution; or
iv) changes the meaning or intent of the Standard Transaction's specifications for
implementation.

7. TERMS AND TERMINATION

7.1 Term. This Addendum shall become effective as of the date first indicated above, and
shall continue in effect until ali of the PHI provided by the County to the Contractor, or created or
received by the Contractor on behalf of the County, is destroyed or returned to the County, and all other
obligations of the parties have been met, unless terminated by the County as provided in Section 7.2. If it
is infeasible to return or destroy such PHI, then such PHI shall continue to be protected as set forth in
Section 7.4.

7.2 Termination by the County. As provided for under 45 C.F.R. §§ 164.504(e)(2)(iii) and
164.314(a)2)(0), the County may (a) exercise its rights under Section 7.3 below or (b) immediately
terminate the Agreement if the County, in its sole discretion, determines that the Contractor has breached
a material term of this Addendum. The County may exercise such right to terminate the Agreement by
providing the Contractor with written notice of its intent to terminate specifying the material breach of the
Agreement that provides the basis for termination. Such termination will be effective immediately, unless
another date is specified in such notice.







7.3 Opportunity to Cure, As provided for under 45 C.F.R. § 164.504(¢)(2)(iii} and
notwithstanding Section 7.2 hereof, the County may terminate the Agreement, after notice and
opportunity to cure as herein provided, if the County, in its sole discretion, determines that the Contractor
has unintentionally breached a material term of this Addendum. If the County decides to provide an
opportunity to cure in such case, it shall: (a) provide the Contractor with written notice of the existence of
an alleged material breach; and (b) afford the Contractor an opportunity to cure the alleged material
breach. Failure to cure within fourteen (14) days shall constitute grounds for the immediate termination
of the Agreement by the County.

7.4 Effect of Termination. Upon the termination, cancellation, or any other conclusion of the
Agreement, the Contractor shall, if feasible, return to the County or destroy all PHL, in whatever form or -
medium, pursuant to 45 C.F.R. § 164.504(e)(2)(i1)(D), including, but not limited to, PHI in the possession
of its subcontractors and/or agents, within thirty (30) days of the effective date of the termination,
cancellation, or other conclusion of the Agreement.

a) Once all PHI in the Contractor 's possession or control, including, but not limited
to, PHI in the possession or control of its subcontractors and/or agents, has been returned to the County or
destroyed, the Contractor shall provide a written certification to the County regarding the return or
destruction of such PHI within such thirty (30} day period. Such certification shall be relied upon by the
County as a binding representation; and :

b) if the Contractor believes that return or destruction of PHI in its possession
and/or in the possession of its subcontractors or agents is infeasible, the Contractor shall notify the
County of such infeasibility in writing, Said notification shall include, but not be limited to: (i) a
statement that the Contractor has, in good faith, determined that it is infeasible to return or destroy the
PHI in its possession and/or in the possession of its subcontractors or agents, as applicable, (ii)
identification of the PHI that the Contracter believes it is infeasible to return or destroy, and (iii) the
specific reasons for such determination. In addition to providing such notification, the Contractor shall
certify within such thirty (30) day pericd that it will and will require its subcontractors or agents, as
applicable, to limit any further uses and/or disclosures of such PHI to the purposes that make the return or
destruction of the PHI infeasible.

8. INDEMNIFICATION

8.1 Indemnity, The Contractor agrees to indemnify and hold harmless the County and any of
its affiliates, officers, directors, employees, attorneys, or agents (collectively, “Indemnitees™) from and
against any claim, cause of action, liability, damage, cost, or expense, including attorneys' fees and court
or proceeding costs, and the fees and costs of enforcement of the indemnification rights provided herein,
arising out of or in connection with any non-permitted or violating use or disclosure of PHI or other
breach of this Addendum by the Contractor or any subcontractor, agent, person, or entity under the
Contractor s control,

8.2 Control of Defense, If any Indemnitees are named a party in any judicial, administrative,
or other proceeding arising out of or in connection with any use or disclosure of PHI by the Contractor or
any subcontractor, agent, Individual, or organization under the Contractor 's control, and such use or
disclosure of PHI was not permitted by this Addenduin, then any Indemnitee shall have the option at any
time either: (i) to tender defense to the Contractor, in which case the Contractor shall provide qualified
attorneys, consultants, and other appropriate professionals to represent the Indemnitee's interests at the
Contractor 's expense, or (ii} undertake its own defense, choosing the attorneys, consultants, and other
appropriate professionals to represent its interests, in which case the Contractor shall be responsible for
and pay the fees and expenses of such attorneys, consultants, and other professionals.







8.3 Control of Resolution. The Indemnitees shall have the sole right and discretion to settle,
compromise, or otherwise resolve any and all claims, causes of actions, liabilities, or damages against
them, notwithstanding that the Indemnitees may have tendered their defense to the Contractor. Any such
resolution will not relieve the Contractor of its obligation to indemmify the Indemnitees under this
Section.

9. CONFIDENTIALITY

This Addendum does not affect any other obligations in the Agreement to the extent not
inconsistent herewith or not involving the confidentiality, use, or disclosure of PHI. This Addendum,
however, does supercede all other obligations in the Agreement to the extent they are inconsistent
herewith and involve the confidentiality, use, or disclosure of PHL

10. MISCELLANEOUS

10.1  Survival. The respective rights and obligations of the Contractor and the County under
the provisions of Sections 3, 4, 5, 7.4, and 8, solely with respect to PHI the Contractor retains in
accordance with Section 7.4 because it is not feasible to return or destroy such PHI, shall survive the
termination of the Agreement indefinitely. In addition, Section 9 shall survive termination of this
Addendum indefinitely, notwithstanding whether the Contractor retains PHI in accordance with Section
7.4 hereto.

10.2 - Amendments. The Agreement (including the terms of this Addendum) may not be
modified, nor shall any provision of the Agreement be waived or amended, except in a writing duly
signed by authorized representatives of the parties and expressly referencing the Agreement.
Notwithstanding anything in the Agreement to the contrary, to the extent that the Privacy Rule or Security
Rule, or any other applicable law related to the privacy or security of health information is materially
amended, updated, or revised following the execution of this Addendum, the parties agree to take such
action as is necessary to amend this Addendum from time to time as is necessary for the County to
comply with the requirements of HIPAA.

10.3  No Third Party Beneficiaries. Nothing contained in the Agreement {including, but not
limited to, this Addendum), whether express or implied, is intended to confer, nor shall anything herein
confer, upon any person other than the parties and their respective successors or assigns of the parties, any
rights, remedies, obligations, or liabilities whatsoever in relation to the disclosure or use of PHI.

10.4  Cooperation and Disputes. Each party will reasonably cooperate with the other in the
performance of the mutual obligations under this Addendum. If any controversy, dispute, or claim arises
between the parties with respect to the Agreement (including, but not limited to, this Addendum), the
patties shall make reasonable good faith efforts to resolve such matters informally.

10.5 Regulatory References. Any reference to any part or section of the CFR shall include
such part or section as drafted upon the effective date of this Addendum and as it is subsequently updated,
amended, supplemented, superceded, or revised.

10.6  Conflicts. Any conflicts or inconsistencies between the terms in this Addendum and
terms in other parts of the Agreement shall be resolved in favor of the terms in this Addendum.






10.7 Interpretation. Any ambiguity in the Agreément (including, but not limited to, this
Addendum) shall be resolved in favor of a meaning that permits the County to comply to the greatest
extent possible with the Privacy Rule, the Security Rule and Other Legal Requirements.

IN WITNESS WHEREOQF, ¢ach of the undersigned has caused this Addendum to be duly executed in its
name and on its behalf effective as of the date first indicated above,

NASSAU CqUNLY |, SERVISATH

By. . By: ‘,V R, L -

Print a?n"’e:T oo™ Print Name: M VO, 7 Hﬁﬂi\.)bi

Title: Title: we e,

Date: Date:_ Do & e T ZT‘M ie






Appendix EE
Equal Employment Opportunities for Minorities and Women

The provisions of this Appendix EE are hereby made a part of the document to which it is
attached.

The Contractor shall comply with all federal, State and local statutory and constitutional anti-
discrimination provisions. In addition, Local Law No. 14-2002, entitled “Participation by Minority
Group Members and Women in Nassau County Contracts,” governs all County Contracts as
defined herein and solicitations for bids or proposals for County Contracts. In accordance with
Local Law 14-2002;

(a) The Contractor shall not discriminate against employees or applicants for employment
because of race, creed, color, national origin, sex, age, disability or marital status in recruitment,
employment, job assignments, promotions, upgradings, demotions, transfers, layoffs, terminations,
and rates of pay or other forms of compensation. The Contractor will undertake or continue existing
programs related to recruitment, employment, job assignments, promotions, upgradings, transfers,
and rates of pay or other forms of compensation to ensure that minority group members and
women are afforded equal employment opportunities without discrimination.

(b) At the request of the County contracting agency, the Contractor shall request each
employment agency, labor union, or authorized representative of workers with which it has a
collective bargaining or other agreement or understanding, to furnish a written statement that such
employment agency, union, or representative will not discriminate on the basis of race, creed, color,
national origin, sex, age, disability, or marital status and that such employment agency, labor union,
or representative will affirmatively cooperate in the implementation of the Contractor's obligations
herein.

(¢} The Contractor shall state, in all solicitations or advertisements for employees, that, in
the performance of the County Contract, all qualified applicants will be afforded equal employment
opportunities without discrimination because of race, creed, color, national origin, sex, age,
disability or marital status.

(d) The Contractor shall make best efforts to solicit active participation by certified minority
or women-owned business enterprises (“Certified MWBES") as defined in Section 101 of Local Law
No. 14-2002, for the purpose of granting of Subcontracts.

(e) The Contractor shall, in its advertisements and solicitations for Subcontractors, indicate
its interest in receiving bids from Certified MAWBES and the requirement that Subcontractors must
be equal opportunity employers.

(f) Contractors must notify and receive approval from the respective Department Head prior
to issuing any Subcontracts and, at the time of requesting such authorization, must submit a signed
Best Efforts Checklist.

(g) Contractors for projects under the supervision of the County’s Department of Public
Works shall also submit a utilization plan listing all proposed Subcontractors so that, to the greatest
extent feasible, all Subcontractors will be approved prior to commencement of work. Any additions
or changes to the list of subcontractors under the utilization plan shall be approved by the
Commissioner of the Department of Public Works when made. A copy of the utilization plan any
additions or changes thereto shall be submitted by the Contractor to the Office of Minority Affairs
simultaneously with the submission to the Department of Public Works.

(h) At any time after Subcontractor approval has been requested and prior to being granted,
the contracting agency may require the Contractor to submit Documentation Demonstrating Best






Efforts to Obtain Certified Minority or Women-owned Business Enterprises. In addition, the
contracting agency may require the Contractor to submit such documentation at any time after
Subcontractor approval when the contracting agency has reasonable cause to believe that the
existing Best Efforts Checklist may be inaccurate. Within ten working days (10) of any such request
by the contracting agency, the Contractor must submit Documentation.

() In the case where a request is made by the contracting agency or a Deputy County
Executive acting on behalf of the contracting agency, the Contractor must, within two (2) working
days of such request, submit evidence to demonstrate that it employed Best Efforts to obtain
Certified M/WBE participation through proper documentation.

(i) Award of a County Contract alone shall not be deemed or interpreted as approval of all
Contractor’s Subcontracts and Contractor’s fuifillment of Best Efforts to obtain participation by
Certified MAWBES.

(k} A Contractor shall maintain Documentation Demonstrating Best Efforts to Obtain
Certified Minority or Women-owned Business Enterprises for a period of six (6) years. Failure to
maintain such records shall be deemed failure to make Best Efforts to comply with this Appendix
EE, evidence of false certification as M/WBE compliant or considered breach of the County
Contract.

() The Contractor shall be bound by the provisions of Section 109 of Local Law No. 14-
2002 providing for enforcement of violations as follows:

a. Upon receipt by the Executive Director of a complaint from a contracting agency
that a County Contractor has failed to comply with the provisions of Local Law
No. 14-2002, this Appendix EE or any other contractual provisions included in
furtherance of Local Law No. 14-2002, the Executive Director will fry to resolve
the matter.

b. If efforts to resolve such matter to the satisfaction of all parties are unsuccessful,
the Executive Director shall refer the matter, within thirty days (30) of receipt of
the complaint, to the American Arbitration Association for proceeding thereon.

c. Upon conclusion of the arbitration proceedings, the arbitrator shall submit to the
Executive Director his recommendations regarding the imposition of sanctions,
fines or penalties. The Executive Director shall either (i) adopt the
recommendation of the arbitrator (i) determine that no sanctions, fines or
penalties should be imposed or (i) modify the recommendation of the arbitrator,
provided that such modification shall not expand upon any sanction
recommended or impose any new sanction, or increase the amount of any
recommended fine or penalty. The Executive Director, within ten days (10) of
receipt of the arbitrators award and recommendations, shall file a determination
of such matter and shall cause a copy of such determination to be served upon
the respondent by personal service or by certified mail return receipt requested.
The award of the arbitrator, and the fines and penalties imposed by the Executive
Director, shall be final determinations and may only be vacated or modified as
provided in the civil practice law and rules (*CPLR").

(m) The contractor shall provide coniracting agency with information regarding all
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subcontracts awarded under any County Contract, including the amount of compensation paid to
each Subcontractor and shall complete all forms provided by the Executive Director or the
Department Head relating to subcontractor utilization and efforts to obtain MAWBE participation.

Failure to comply with provisions (a) through (m) above, as ultimately determined by the
Executive Director, shall be a material breach of the contract constituting grounds for immediate
termination. Once a final determination of failure to comply has been reached by the Executive
Director, the determination of whether to terminate a contract shall rest with the Deputy County
Executive with oversight responsibility for the contracting agency.

Provisions (a), (b) and {c) shall not be binding upon Contractors or Subcontractors in the
performance of work or the provision of services or any other activity that are unrelated, separate,
or distinct from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (c) shall not apply to any employment or
application for employment outside of this County or sclicitations or advertisements therefor or any
existing programs of affirmative action regarding employment outside of this County and the effect
of contract provisions required by these provisions (a), {b) and (c) shall be so limited.

The Contractor shall include provisions (a), (b) and (c) in every Subcontract in such a
manner that these provisions shall be binding upon each Subcontractor as to work in connection
with the County Contract.

As used in this Appendix EE the term "Best Efforts Checklist” shall mean a list signed by
the Contractor, listing the procedures it has undertaken to procure Subcontractors in accordance
with this Appendix EE.

As used in this Appendix EE the term “County Contract” shall mean (i) a written agreement
or purchase order instrument, providing for a total expenditure in excess of twenty-five thousand
dollars ($25,000), whereby a County contracting agency is committed to expend or does expend
funds in return for labor, services, supplies, equipment, materials or any combination of the
foregoing, to be performed for, or rendered or furnished to the County; or (i) a written agreement in
excess of one hundred thousand dollars ($100,000), whereby a County contracting agency is
committed to expend or does expend funds for the acquisition, construction, demolition,
replacement, major repair or renovation of real property and improvements thereon. However, the
term “County Contract” does not include agreements or orders for the following services: banking
services, insurance policies or contracts, or contracts with a County contracting agency for the sale
of bonds, notes or other securities.

As used in this Appendix EE the term “County Contractor” means an individual, business
enterprise, including sole proprietorship, partnership, corporation, not-for-profit corporation, or any
other person or entity other than the County, whether a contractor, licensor, licensee or any other
party, that is (f) a party to a County Contract, (ii) a bidder in connection with the award of a County
Contract, or (iii) a proposed party to a County Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a person or firm who
will manage and be responsible for an entire contracted project.
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As used in this Appendix EE “Documentation Demonsirating Best Efforts to Obtain Certified
Minority or Women-owned Business Enterprises” shall include, but is not limited to the following:

a.

h.

Proof of having advertised for bids, where appropriate, in minority publications,
trade newspapers/notices and magazines, trade and union publications, and
publications of general circulation in Nassau County and surrounding areas or
having verbally solicited M/WBEs whom the County Contractor reasonably
believed might have the qualifications to do the work. A copy of the
advertisement, if used, shall be included to demonstrate that it contained language
indicating that the County Contractor welcomed bids and quotes from M/WBE
Subcontractors. In addition, proof of the date(s) any such advertisements
appeared must be included in the Best Effort Documentation. If verbal solicitation
is used, a County Contractor’s affidavit with a notary’s signature and stamp shall
be required as part of the documentation.

Proof of having provided reasonable time for MAWBE Subcontractors io respond to
bid opportunities according to industry norms and standards. A chart outlining the
schedule/time frame used to obtain bids from M/WBEs is suggested to be included
with the Best Effort Documentation

Proof or affidavit of follow-up of telephone calls with potential M/WBE
subcontractors encouraging their participation. Telephone logs indicating such
action can be included with the Best Effort Documentation

Proof or affidavit that M/WBE Subcontractors were allowed to review bid
specifications, blue prints and all other bid/RFP related items at no charge to the
M/WBES, other than reasonable documentation costs incurred by the County
Contractor that are passed onto the MAVBE.

Proof or affidavit that sufficient time prior to making award was allowed for
M/WBEsS to participate effectively, to the extent practicable given the timeframe of
the County Contract.

Proof or affidavit that negotiations were held in good faith with interested M/WBEs,
and that MIWBESs were not rejected as unqualified or unacceptable without sound
business reasons based on (1) a thorough investigation of MMWBE qualifications
and capabilities reviewed against industry custom and standards and (2) cost of
performance The basis for rejecting any MMWBE deemed unqualified by the
County Contractor shall be included in the Best Effort Documentation

If an MAWBE is rejected based on cost, the County Contractor must submit a list of
all sub-bidders for each item of work solicited and their bid prices for the work.

The conditions of performance expected of Subcontractors by the County

Contractor must alsc be included with the Best Effort Documentation

County Contractors may include any other type of documentation they feel

necessary to further demonstrate their Best Efforts regarding their bid documents.






As used in this Appendix EE the term “Executive Director” shall mean the Executive Director
of the Nassau Caunty Office of Minority Affairs; provided, however, that Executive Director shall
include a designee of the Executive Director except in the case of final determinations issued
pursuant to Section (a) through (1) of these rules.

As used in this Appendix EE the term “Subcontract” shall mean an agreement consisting of
part or parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Subcontractor” shall mean a person or firm who
performs part or parts of the contracted work of a prime contractor providing services, including
construction services, to the County pursuant to a county contract. Subcontractor shall include a
person or firm that provides labor, professional or other services, materials or supplies to a prime
contractor that are necessary for the prime contractor to fulfill its obligations to provide services to
the County pursuant to a county contract. Subcontractor shall not include a supplier of materials to
a contractor who has contracted to provide goods but no services to the County, nor a supplier of
incidental materials to a contractor, such as office supplies, tools and other items of nominal cost
that are utilized in the performance of a service contract.

Provisions requiring contractors to retain or submit documentation of best efforts to utilize
certified subcontractors and requiring Department head approval prior to subcontracting shall not
apply to inter-governmental agreements. [n addition, the tracking of expenditures of County dollars
by not-for-profit corporations, other municipalities, States, or the federal government is not required.






Appendix L

Certificate of Compliance
In compliance with Local Law 1-2006, as amended (the “Law™), the Contractor hereby certifies the following:

1. The chief executive officer of the Contractor is:
DANV NASR (Name)
45025 Aviation Dy, Ste 350 Dulles VA doibe(Address)

6?-(9“}) FJua-43¢% (Telephone Numbert)

2. The Contractor agrees to either (1) comply with the requirements of the Nassau County Living Wage
Law or (2) as applicable, obtain a waiver of the requirements of the Law pursuant to section 9 of the
Law. In the event that the contractor does not comply with the requirements of the Law or obtain a
waiver of the requirements of the Law, and such contractor establishes to the satisfaction of the
Department that at the time of execution of this agreement, it had a reasonable certainty that it would
receive such waiver based on the Law and Rules pertaining to waivers, the County will agree to
terminate the contract without imposing costs or seeking damages against the Contractor

3. Inthe past five years, Contractor has '\ Aas not been found by a court or a government
agency to have violated federal, state, or local laws regulating payment of wages or benefits, labor
relations, or occupational safety and health. If a violation has been assessed against the Contractor,
describe below:







4. In the past five years, an admindstrative proceeding, investigation, or government body-initiated
Judicial action has %/ has not been commenced against or relating to the Contractor in
connection with federal, state, or local laws regulating payment of wages or benefits, labor relations,
or occupational safety and health. If such a proceeding, action, or investigation has been commenced,
describe below:

5. Contractor agrees to permit access to work sites and relevant payroll records by authorized County
representatives for the purpose of monitoring compliance with the Living Wage Law and
investigating employee complaints of noncompliance.

I hereby certify that 1 have read the foregoing statement and, to the best of my knowledge and belief, it is true
correct and complete. Any statement or representation made herein shafl be accurate and true as of the date
stated below.

»

q/1s1361¢
Dated /

e D iy U ASK.

¥ Notary Public
N Reg 2658954 Name of Chief Executive Officer

. Commonwenalth of Vi _‘ir‘gmla
% iy Commission Expires %%, 50,0450

ief Executive Officer

Signatareof

Sworn to before me this

__@:_ da? of pilemrdiet _ 2027
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AECKP CERTIFICATE OF LIABILITY INSURANCE rago 1 o 1 | o/507a006

THIS CERTIFICATE [S ISSUED AS A MATTER OF INFCRMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRCDUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(iesimust be endeorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
cettificate holder in lieu of such endorsement(s).

PRODUCER ﬁEﬁEACT
Willis of Massachusetts, Inc. EHONE FAX
e 2e centusy mlea o NS, exn.  877-945-7378 [ P4 o 888-467-2378
P, O, Box 305191 EB“S’A'.';‘SS, certificates@willis.com
Nashville, TN 37230-5191
INSURER(S)AFFORDING COVERAGE NAJG #
INSURER A: Arch Ingurance Company 11150-000
INSURED N i N
Swisgsport No America Holdings Inec & Subsidiaries INSURERB: Azch Insurance Company 1115€-00%
Suite 350 INSURERC: Axrch Indemnity Insurance Company 30830-001
gigizsAv;;tlggllg;‘ive INSURERD:; Tekio Marine S8pecialty Company 23850-001
L
INSURER E:
i INSURER F:
COVERAGES CERTIFICATE NUMBER: 24633737 REVISION NUMBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PCLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONCITION OF ANY CONTRACT OR OTHER BOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS.

ey TYPE OF INSURANGE NS | SvB]  POLICY NUMBER A e LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 3
lcLams-mane] | ocoun PAMRE SR Enee) s
] MED EXP (Any ona parsan) §
. PERSONAL & ADV INJURY |3
| GEN'L AGGREGATE LIMIT APPLIES PER; . GENERAL AGGREBATE $
ROLIGY I:J oo I PRODUCTS - COMPIOP AGE |3
OTHER: 3
A | AUTOMOBILE LIABILITY ACS 11CAB4580005  [9/1/2016 [9/1/20L7 |GNEINEDSINGLELMIT 15 950, 000
2 x| anvauto MA L1lCAE4980105 9/1/2016 |9/1/2017 |BODLYINJURY(Perpersor) |§
] ALLOWNED SCHEDULED BODILY INJURY{Pes accident) |
| hneauros | [jchiomeo e |
3
| | umsReLLALIAB OCCUR EACH OGCURRENGE $
EXCESS LIAB o CLAIMS-MADE AGGREGATE 3
DEDR | |RETENTION $ ¥
B | WORKERS COMPENSATION N A0S 11WCI4979%05 |9/1/2016 |9/1/20017 X |dtoyre | |
C | ANY PROPRIETOR/PARTNEA/EXECUTIVE NPA 14WCIOS500505 9/1/2016 |9/1/2017 |EL EACHACCIDENT $ 1,000,000
&Fﬂgﬂm%ﬁa&? EXCLUDED? £1,DISEASE-EAEMPLOYEE | 1,000,000
1 yes, describa under
DESCRIPTION OF OPERATIONS below E.L DISEASE- POLICYLIMIT 1§ 1,000,000
D | Excess Auto Liab. PUB553922 9/1/2016 |9/1/2017 |43M Excess $2M Limit

DESCRIPTION OF OPERATIONS / LOCATIONS / VEMICLES {ACORD 101, Additonal Remarks Schedule, may be attached if more space Is required)

The following entities are included as Named Insureds (Workers Compensation and Automobile):
Swissport North America Holdings, Inc.; Ewissport North America, Inc.; Swissport Holdings, Inc.;
Swissport USA, Inc.; Swissport Fueling, Inc.; Swissport Fueling of Newvada, Inc.: DAPSCO, Inc.,
Swissport Cargo Holdings, Inc,; Swissport Carge Services, Inc.; Swissport Cargo Services, L.P.:
Swissport Lounge, LLC; Swissport SAUSA, LLC, Swissport 8A, LLC, Swilssport SA Fuel Services, LLC:
Hallmark Aviation Services, L. P.

The Auntc Liability & Excess Auto Liability do not apply on the AOA.
CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WilL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Nassau County Dept of Health AUTHORIZED REPRESENTATIVE
Attn: Office of Piscal Manager
240 01d Country Road

Mineola, NY 11501 -}‘!Yg.:t%:)

Coll:4953636 Tpl:2081051 Cert:24633737 @1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
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ALEORY CERTIFICATE OF LIABILITY INSURANCE 1.ge 1 of 1 | i

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOL.DER.

IMPORTANT: if the certificaie holder is an ADDITIONAL INSURED, the policy(ies)must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may raquire an endorsement. A statement on this certificate does not confer rights to the
certificate holder in tieu of such endorsemeni(s).

PRODUCER CONTACT
Willis of Massachusgetts, Inc. EHONE FAX
c/o 26 Century Blvd. ! (AC.NO ExT:  877-945-7378 (aC.noy B888-467-2378
S P. 0. Box 305191 AbLpEss. certificates@willis,com
- : Nashville, TN 37230-5191 ADDRESS:
INSURER(S)AFFORDING COVERAGE NAIC #
INSURER & Arch Insurance Company 11150-00C
INSURED
S8wissport No Emerica Holdings Inc & Subsidiaries INSURERB: Arch Insurance Company 11150-201
Suite 350 INSURERC: Arch Indemmity Ingurance Company 30830-001
gigigsfv‘:};tlgglgglve INSURERD: Tokio Marine Specialty Company 23850-001
INSURER E:
| INSURER F:
COVERAGES CERTIFICATE NUMBER: 24633737 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDIGATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRAGT OR CTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFCRDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE EEEN REDUCED BY PAID CLAIMS.

e TYPE OF INSURANCE ADDL| SRR soLicy NUMEER ey B BTy LiMITS
COMMERGIAL GENERAL LIABHLITY EACH OCCURRENGE $
| OLAIMS—MADED OCCUR PAM RN Ry s
L] MED EXP {Any one person) 3
L PERSONAL & ADV INJURY |3
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE B
POLICY D o Loc PRODUCTS - COMPIOP AGG |5
, OTHER:; 5
A | AUTOMOBILE LIABILITY A0Z 11CAB4980005  |9/1/2016 |9/1/2017 |FOVBNCDSNGLELMIT 1 5 500,000
A X— ANY AUTO MA L1CARB4580105 $/1/2016 |8/1/2017 |BODILYINJURY(Perperson) |§
| AvLowneo SCHEDULED BODILY INJURY(Per accident) |
|| HIRED AUTOS AT YWNED ﬁgmn&cmg‘?mmﬁ s
$
| | UMBRELLALIAB OCCUR EACH OCCURRENGE $
EXCESS LAB | | CLAIMS-MADE AGGREGATE $
pep | |RETENTIONS $
B | WORKERS COMPENSATION - A0S 11WCI4979905 [9/1/2016 |[9/1/2017 |X |dmure | |G
C | ANY PROPRIETOR/PARTNER/EXEGUTIVE NIA 14WCIC500905 9/1/2016 |9/1/2017 | EL EACHACGIDENT s 1,000,000
&Zﬂ(gfgﬁviﬁﬁﬁ FXCLUDED? ) E.L DISEASE-EAEMPLOYEE |3 1,000,000
T yes, desoribe under
DESCRIFTION OF OPERATIONS below E.L.DISEASE - POLICYLIMT |$ 1,000,000
D | Excess Auto Liab. PUB553922 9/1/2016 |8/1/2017 | $3M Excess $2M Limit

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additonal Remarks Scheduie, may be atached H more space s required)

The following entities are included as Named Insureds (Workers Compensation and Automobile):
Swissport North America Holdings, Inc.; Swissport North America, Imc.; Swissport Holdings, Inc.;
Swigsport USA, Inc.; Swissport Fueling, Inc.; Swisesport Fueling of Nevada, Inc.; DAPSCO, Inc.,
Swisaport Cargo Holdings, Inc.:; Swissport Cargo Services, Inc.; Swissport Cargo Services, L.P.;
Swissport Lounge, LLC; Swissport SAUSA, LLC, Swissport SA, LLC, Swissport SA Fuel Serviceg, LLC;
Hallmark Aviation Services, L. P.

The Auteo Liabilityv & Fxcess Auto Liability do not apvply oo the AOA.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESGRIBED POLICIES BE CANCELILED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
AGCORDANCE WITH THE POLICY PROVISIONS.

Nasgau County Dept of Health AUTHORIZED REPRESENTATIVE
Atkn: Office of Fiscal Manager
240 0Old Country Road

Mineola, NY 11501 W

Coll:4953636 Tpl:2081051 Cexrt:24633737 ©1988-2014 ACORD CORPORATION. All rights ressrved.

ACORD 25 (2014/01} The ACORD name and logo are registered marks of ACORD
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ACORD CERTIFICATE OF LIABILITY INSURANCE rage 1 o 1 | 5/iaraore

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFOCRMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE PCOLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [fthe certificate holder is an ADDITIONAL INSURED, the policy(iesjmust be endorsed. f SUBROGATION IS WAIVED, subjectto
the terms and conditions ofthe policy, certain policies may require an endorsement. A statement on this certificate does not conferrights to the
certificate helder in lieu of such endorsement{s).

PRODUCER CONTACT
BAME:
Willls cof Massachusetts, Inc. PHONE FAX
¢/o 26 Century Blvd. EA.'% BOLENT: 877-945-7378 I(AIP Moy B88-467-2378
P. 0. Box 303191 SnAEes: certificates@willies.com
Nashville, TN 37230-5191
INSURER(S)AFFORDING COVERAGE NAIC#
INSURERA: Arych Insurance Company 11150-001
INSURED
. sl -
Swissport SA, LLC INSURER B Arch Indemnity Insurance Company 30830-001
151 Noxth Point Drive INSURERC: ACE American Insurance Company 22667-001
Houston, TX 77060
INSURER Dt
INSURER E:
| INSURERF:
COVERAGES CERTIFICATE NUMBER: 24633611 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TOQ THE INSURED NAMED ABOVE FOR THE FOLICY PERICD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUICIES DESGRIBED HEREIN 18 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUGH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

',""TS‘E TYPE OF INSURANCE N%%" \?\,l{,%F POLICY NUMBER f&{gﬁgﬁﬂ_ _&%ﬂ",ﬁ;(m, LINITS
A | X | COMMERCIAL GENERAL LIABILITY ¥ 11GPP4980205 5/1/2016 |9/1/2017 |EACHOCCURRENCE ¢ 3,000,000
| CLAIMS-MADE| X | OCCUR Bﬁm@ﬂ a ch Urenca) 3 100,000
L | MED EXP (Any one person) 3 5,000
] PERSCNAL & ADV INJURY $ 3,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE $  3,000,c00
(x| poucy [ ]BS [ ]iec PRODUCTS -COMPIOPAGG |5 3,006,000
QOTHER: $
AUTOMODSILE LIABILITY &gnggélr«éﬁu)swem LIMIT R
ANY AUTO BODILY INJURY(Per person)  |$
: A OVNED SCHEDULED BODILY SNJURY(Per sccident) |$
HIRED AUTOS NONZNNED [FOFERTY DAMAGE ls
N §
|| umBRELLALIAE QGCUR EACH OCCURRENGE $
EXCESS LAE | | CLAIMS-MADE AGGREGATE $
PED | |RETENTIONS -
B fﬁggﬁgfg\?;g;‘?ﬁgﬁ% i 14WCIQ500805 9/1/2016 |9/1/2017 (X |5TATUTE | ER
A | ANY PROPRIETOR/PARTNER/EXECUTIVE NiA 11WCY4873505 9/1/2016 |[9/1/2017 |[E.L EACHACCIDENT s 1,000,000
EuFaFr:aGEtw ﬁ’fﬁf“ EXCLUDED? £ DISEASE-EAEMPLOYEE |[$ 1,000,000
yes, describa undal
DESCRIPTION OF OPERATIONS below £.L. DISEASE-POLICY LT |3 1,000,000
C | Professional 323682254 003 4/9/2016 [|4/5/2017 142,000,008 Limit
Liability
DESCRIPTHON OF QPERATIONS /LOQCATIONS / VEHICLES (ACORD 101, Additonal Remarks Schadule, may be attached if more space is required)

Contract ID #CQHE13000023

The following entities are included as Named Insureds (Workers Compensation):

Swissport Morth aAmerica Holdings, Inc,; Swissport Nerth America, Inc.; Swissport Holdings, Inc.;
Swisgport USA, Inc.; SWissport Fueling, Inc.; Swissport Fueling of Nevada, Inc.; DAPSCO, Inc.,
Swilssport Cargo Holdinge, Inc.; Swissport Cargo Sexvices, Inc.; Swissport Cargo Services, L.P.;
Swiseport Lounge, LLC; Swissport SAUSA, LLC, S8wigsport SA, LLC, Swissport SA Fuel Services, LLC;
Hallmark Aviation Services, L, P.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Nasgsau County, State of New York AUTHORIZED REPRESENTATIVE
Deaprtment of Health
60 Charles Lindbergh Blvd., Suite 112

Uniondale, NY 11553 Mﬂ%)

Coll:4953636 Tpl:2081067 Cert:24533611 ©1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25(2014/01) The ACORD name and logo are registered marks of ACORD






Contract ID#: CQHE13000023-2

oo s E_ Q3 |y

' s

Contract Details SERVICE: Transportation Msmt.

NIFS ID #:CLHE15000013 NIFS Entry Date: 9/11/2015 Term: from:9/1/2015 - 8/31/72016
New [ | Renewal 1) Mandated Program: Yes X | No[]
Amendment [ 2y Comptrolier Approval Form Attached: Yes I | No ]
Time Extension [} 3) CSEA Agmt. § 32 Compliance Attached: Yes [] | No
Addl, Funds ! 4) Vendor Ownership & Mgmt, Disclosure Attached: ﬁs_g\ No
Blanket Resolution [ ] ] )N

d |
RESH 5) Insurance Require Yes @‘4 o]
- ————

Agency Information

Department Contact

Servisair LLC 11-3319570 Ginny Mundy
Address Caontact Person ' Addzess
80 Orville Drive Michael Maddi 60 Charles Lindbergh Blvd. Ste, 112
Bohemia, NY 11716 Uniondale, NY 11353

Phone Phone

516-528-0862 516-227-8589

Routing Slip

NIFS Entry (Dept)

; | Department NIFS Appvl (Dept. Head)
., - _
/-")//) Contractor Regisiered /X/ '/ j ?// ﬂ}ﬂ/
NIES Approval

OMB

Yes[ ] No O
t'l/f o ]i:; k&i\\\f\i g[[j{,{{g Eg:drcict“;::rszdh:fion
W 5/ 5’ é/ Q‘%\—‘ -

{Contractor Registered)

| CA RE & Insurance
/‘ﬂ/ 2ﬂ/ifi"c°”“t-‘/ Attorney Verification

B0 S E] O e
_f,—.__
Sif;
ii“ ‘

[y
\‘)}{i County Attorney CA dpproval as to form
r ; .
Legislative Affairs ?1, d Original Contract to
i NIES 4 i £ .
] Comy omy | s /;w// felafrts
Comptroller NIFS dpproval L /‘3\{/ (ﬁ/\}/\/ P

- . Notarization
3&/!é County Executive Filed with Clerk of the Leg,

!:lg [,
=~
~

PR5254 (1/06)






Contract ID#: COHE13000023-2

Department: Health

Contract Summary

Description:
Transportation Management Services

Purpose:

To provide NY State mandated transportation services to approximately 1,700 children with developmental delays who are in
the Preschool Special Education and Early Intervention Programs. Services are for children who require {ransportation from
home to center-based programs approved by New York State.

Method of Procurement:

RFP in May 2012, While Servisair net cost was $12,000 higher than the lowest bidder, the intangible cost of transitioning to a new vendor as
well as the $60,000 savings for liquidated damages in 2010 more than mitigates the higher cost.

Procurement History:

This contractor has provided these services in a satisfactory manner since 1998 under contract with the Department of Mental
Healith and since 2005 with the Department of Health.

Description of General Provisions:

Managing and overseeing the Nassau County contracts with private bus companies, enforee contract provisions and monitor compliance with
NY State Health Dept. and New York State Department of Transportation regulations and other applicable laws.

Impact en Fucding / Price Analysis;
$384,639.00 for the third year with 59.5% State reimbursement and 40.5% County
Future years 3% increase annually. ‘

Change in Contract from Prior Procurement:

$11,203.00-3% increase over last year as per RFP,

Recommendation: (approve as submitted)
Approved as Submitted,

Advisement Information

Fund: GEN Revenue Contract || | X [ $
Control: HES4 County $155,779.00 2 $
Resp: 5400 Federal $ 3 .| HEGEN3400PP760
Object: PP760 State $228,860.00 R e
Transaction: 109 Capitzl $ bt A1 o
Other 8 R e M%ﬁ—(/ﬁfﬁ %5- £
TOTAL | $384,639.00 - e T T Arereat, | $384639.00

%6 Increase

% Decrease

Ginny Muandy 227-8589

Document Prepared By:

? Comiptidller Certification

SNIFS Certification’:

| certify that an unsncumbered balance sufficient fo cover this canfractis -

,/ﬂr'as_ﬂiu.lhs.%q_gﬂ\aﬁon to be charged.

/
dddde— | gme— T TSl
et /«6/&{ m 4

| certify that this document was accepted into NIFS.

PRS254 (1/06)






E-9 3/t

RULES RESOLUTION NO. [¥3.2016

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU AND
SERVISAIR LLL.C

4 by ik2 Rules Committes
1 Loty Leglslature

S 23-/L

—,w_m% sayes | O sbitalusd Drecased O
LEEITANTS Bresenl: 7

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Serviséir LLC, extending the term and extending
payment, respecting the management and oversight of contracts with private
transportation companies, the enforcement of contract provisions and the -
monitoring compliance with the regulations of the New York State
department of transportation, a copy said amendment which is on file with

the Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute the said amendment

to the agreement with Servisair LL.C.






George Maragos
Comptroller

OFFICE OF THE COMPTROLLER
246 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions
and amendments,

CONTRACTOR NAME: __ Servisair LLC

CONTRACTOR ADDRESS: 80 Orville Drive, Bohemia, NY 11716

FEDERAL TAX ID #: _ 11-3319570

Instructions: Please check the appropriate box (“&”) after one of the following
roman numerals, and provide all the requested information.

L. O The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in [newspaper] on
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

IL 00 The contractor was selected pursuant to a Request for Proposals.

The Contract was entered into after a written request for proposals was issued on_ .
Potential proposers were made aware of the availability of the RFP by and on the
County procurement website, Proposals were due on . () proposals were received
and evaluated. The evaluation committee consisted of:. The proposals were scored and ranked. As a
result of the scoring and ranking, the highest-ranking proposer was selected.







IIL. & This is a renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassau County on _ February 7, 2013 [datel.
This is a renewal or extension pursuant to the contract, or an amendment within the scope of the contract or
REFP (copies of the relevant pages are attached). The original contract was entered into after RFP
(HEO0S02-1214) on May 8, 2012 and made aware of the RFP bv County Website and a published Newsday
classified ad  [describe procurement method, i.e., RFP, three proposals evaluated, etc.] Attach a copy of
the most recent evaluation of the contractor’s performance for any contract to be renewed or extended, If
the contractor has not received a satisfactory evaluation, the department must explain why the contractor
should nevertheless be permitted to continue to contract with the county.

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal. |

O A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

[ B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
supetior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers.

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals,

O A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memeorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If' two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner,

LI B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required  through a New York State Office of General Services contract
no. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.

0 D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipalyagreement.






VL. O This is 2 human services contract with a not-for-profit agency for which a
competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

n certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIL. O This is a public works contract for the provision of architectural, engineering

or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

VIIL K’Participation of Minority Group Members and Women in Nassau County

Contracts, The selected contractor has agreed that it has an obligation to utilize best efforts to hire
MWBE sub-contractors. Proof of the contractual utilization of best efforts as outlined in Exhibit “EE”
may be requested at any time, from time to time, by the Comptroller’s Office prior to the approval of
claim vouchers.

IX. 00 Department MWBE respounsibilities. To ensure compliance with MWBE requirements
as outlined in Exhibit “EE”, Department will require vendor to submit list of sub-contractor
requirements prior to the contract being submitted to the Comptroller.

X.}S(Vendor will not require any sub-contractors,

In addition, if this is a contract with an individual or with an entity that has only one or

two employees: [ a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling
No. 87-41, 1987-1 C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated
February 13, 2004, concerning independent contractors and employees indicates that the contractor

would not be considered an employee for federal tax purposes.

Department Head Signature

ﬂ/ga/»-\’/h/l-&’\_ 25 2 A7

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandun,
Compt. form Pers./Prof. Services Contracis: Rev. 09/15

-
2






COUNTY OF NASSAU
POLITICAL CAMPAIGN CONTR[BUTION DISCLOSUREFORM

L. Has the vender or any corporate officers of the vendor provided campalgn contributions
pursuant to the New York State Election Law in (s) the period beginning Aprit 1, 2016 and
eading on the date of this disclosure, or (b), beglnning April 1, 2018, the period begixming two
years prior to the date of this disclosure and ending on the d&’ce of tbls disclogurs, to the
campalgn commitiees of ary of the following Nassau County elected officials or to the campalen
committees of any oandidates for any of the following Nagsau County elscted offices; the County
Executlve, the Caunty Clerk, the Comptroller, the District Attorney, or any County Legistator?
If yas, to what campaign committes? =

N /4 —
{

2. VERIFICATION: This section must be signed by s principal of the consaltant, conirector or
Vendor authorlzed s & signatory of the firm for the purpose of executing Contracts,

The undersigned affiring and so swears thaf hefshe has read and understood the foregning
statements and they are, to hls/her knowledge, true and socurate.

The g;ngﬂrsi gned ﬁ;vther wrhfics ami affirms that the eontnbution( 8 to the ca.mpaie:n committeas

beneﬂt ot in axohange for &mr beneﬁt ar remunemﬂon. '

Vandor: KS&\JFS,? T

Dated: ?ﬂ‘\’w\ q’“ ?{W/ﬂ{ Stgned: ’/AW
Print Name: Ff(’.ﬁ\{g}é %fﬂﬂ

e SR Ve Dresidwt

Rev, 32016






Page 1 of 4
COUNTY OF NASSAU

CONSULTANT"S, CONTRACTOR’S AND YENDOR’S DISCLOSURE FORM

1. Name of the Entity: 5{:‘!&\! \SA LQ- L [--C- .
Address;. M SO2LS AN KTON N wE SuTE 350
City, State end Zip Code: Dy LLES, VA 2.01kb

2. Entity’s Vendor identification Number TAXUD £ tL~ 339574

3. Type of Business: Public Corp Partnership Joint Venture
;4, Litd, Liability Co Closely Held Corp Other (specify)
4 List names and addresses of all principals; that is, all individuals serving on the Board of

Directors or comparable body, all partners and limited partners, all corporate officers, all parties
of Joint Ventures, and all members and officers of limited lability compantes (attach additional
sheets if necessary):

See ATTAcK M e nT A sooce e SA LLE .

5. List names and addresses of all shareholders, members, or partners of the firm. If the
shaveholder is not an individual, list the individual shareholdres/partners/members, Ifa Publicly
held Corporation include a copy of the 10K in lieu of completing this section.

SERVSAR AMeR\AS, L MeMBelR
<028 AVIATION DR, Ddutles yA 2.0lbb







Page 2 of 4

&. List all affiliated and related companies and their relationship to the firm entered on line
1. above (if none, enter “None™), Attach a separate disclosure form for each affiliated or
subsidiary company that may take part in the performance of this contract. Such disclosure shall
be updated to include affilisted or subsidiary companies not previously disclosed that participate
in the performance of the contract,

N/

7. List all lobbyists whose services were utilized at any stage in this matter (i.c., pre-bid,
* bid, post-bid, etc.). The term “lobbyist” means any and every person or organization retained,
employed ot designated by any client to influence - or promote a matter before - Nassan County,
its agencies, boards, commissions, department heads, legislators or committess, inctuding but not
limited to the Open Space and Parks Advisory Committee and Planning Commission. Such
matters include, but are not limited to, requests for proposals, development or improvenent of
real property subject to County regulation, procurements, or to otherwise engage in lobbying as
the term is defined herein, The term “lobbyist” does not include any officer, director, trustee,

employee, counsel or agent of the County of Nassau, or State of New York, when discharging
his or her official duties,

(8}  Name, title, business address and telephone number of [obbyist(s):

N /A







Pape 3 of 4

(0} Describe lobbying activity of eack lobbyist. See page 4 of 4 for a complete
deseription of lobbying activities,

AL LA

(¢}  List whether and whers the person/organization is registered as a lobbyist (e.g.,
Nassau County, New York State):

A A

8, VERTIFICATION: This section must be signed by a priacipal of the consultant,
contractor or Vendor guthorized as a signatory of the firm for the purpose of executing Contracts,

The undersigned effirms and so swears that he/she has read and understood the foregoing
statements and they are, tc histher knowledge, true and accurate. g\

,—‘
Dated: Ci \ 28 \ LOW Signed: \}\\_}\\@

Print Name: M oA L M ADD

Title:BtRG.‘CﬂOQ, ) g






Page 4 of 4:

The term lobbying shall mean any attempt to influence: any determination made by the
Nagsau County Legislature, or any member thereof, with respeot to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legisiation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limifed to the preparation of requests for proposals, or solicitation, award ot
administration of a confract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committes, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or commiittees with respect to requests for proposals,
bidding, procutement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the connty of any interest in real property, with respect to alicense
ot permit for the use of rea! property of or by the county, or with respect 1o a franchise,
concession ar tevocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or

regulation, whether or not such legislation has been formally ntroduced and whether or not'such
rule or regulation has been formally proposed.






% Wi‘%

Attachmeni A

Page 1 of 1

Names and respective addresses of Officers and Dirsctars:

Swissport $4, LLC
85 of 815015

#, Streat, City, State, 2ip Code

Titte Name
OEEICERE
President and Josaph J. Phelan Swiseport A, LLC
Chief Executive Officer 45025 Aviation Drive, Suite 350
Dulles, VA 20166
Chief Finapncial Officer Dany Nasr Sarme address as above
Vice President Steven A, Gomez Same address as above
Frank Clemente *
Frank Mena .
Roger Lameur b
Mark Narris .

Michael Kilehharr

Treasurer Sean M, Klinge

Secretary Dawn Elfiott Oakley

DIRECTORS

Diractar Josaph J. Fhelan
Dany Nasr

Szme address as above

Same addrass as above

Swigsport 8A, LLC
45025 Aviation Drive, Suite 350
Dufles, VA 20166

LiSuisspadiHOAL eganGORP ORG DOCUMENTSWDIRECTOR & OFRIGERSD & O Addiessas cunentiSwissport SA Adaressti.dock

Q,8:388

6ESATELSTS (WO 9B:TT SiEE-fa-nON






Page ] of 4

4.

COUNTY OF NASSAU
CONSULTANT’S, CONTRACTOR’S AND VENDOR'S DISCLOSURE FORM

Name of the Entity: Swissport SA, LLC

Address: 45023 Aviation Drive, Suite 350

City, State and Zip Code: Dulles, VA 20166

Entity’s Vendor Identification Number: Tax ID#11-3319570

Type of Business: __ PublicCorp __ Parmership _ Joint Venture

X Ltd, Liability Co Closely Held Corp Qther (specify}

List names and addresses of all principals; that is, all individuals serving on the Board of

Directors or comparable body, all partners and limited partners, all corporate officers, all parties

of Joint Ventures, and all members and officers of limited liability companies (attach additional
sheets if necessary):

See Attachment A for Swissport SA, LI.C

3.
shareholder is not an individual, list the individual shareholdres/partners/members. If a Publicly

List names and addresses of all shareholders, members, or partners of the firm. If the

held Corporation include a copy of the 10K in lieu of completing this section.

Servisair Americas, LIC, Member
45025 Aviation Drive; Suite 350
Dulles, VA 20166

Q,g:ased GEEYTEADSTS W0

SE:1T Ste2-tae-non






Page 2 of 4

6. List all affiliated and related companies and their relationship to the firm entered on line
1. above (if none, enter “None™). Attach a separate disclosure form for each affiliated or
subsidiary company that may take part in the performance of this contract. Such disclosure shall
be updated o include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the contract.

I /' i)

7. List alt lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid,
bid, post-bid, ete.). The term “lobbyist” means any and every person or organization retained,
employed or designated by any client to influence - or promote 2 matter before - Nagsau County,
its agencies, boards, commissions, department heads, legislators or committees, including but 1ot
limited to the Open Space and Parks Advisory Committes and Planning Commission. Such
matters inchude, but are not limited to, recuests for proposals, development or improvement of
rea] property subject to County regulation, procursments, or to otherwise engage in lobbying as
the term is defined hersin. The term “lobbyist” does not include any officer, director, trustee,
ernployee, counsel or agent of the County of Nassau, or State of New York, when discharging

his or her official duties.

(37 Name, title, business address and telephone number of lobbyist(s):

/u/

griask BERATEGITG WA T2: 1T S182-b2-N0N






Page 3 of 4

(®  Describe lobbying activity of each lobbyist. See page 4 of 4 for a complete

description of )zbﬁying activities.

(¢)  List whether and where the person/organization is registered as a lobbyist (e.g.,

Nassau Cj&zmjty, ez York State):

=

2. VERIFICATION: This section must be signed by a principal of the consultant,
contractor or Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and 50 swears that he/she has read and understogd the foregoing

staternents and they are, to his’her knowledge, troe and accurate.

e .
Dated: ?/Z‘S/!/?fd@ Signed: U <%
Print Name: e 73 ‘

tite:_ ) 7 e 0L ). S

-

S-prasid BERHTEE]TE (WAl SE:1T STEE-H2-00N






Page 4 of 4:

The term lobhying shall mean any attempt to influence: any deternmination made by the
Nassau County Legislaturs, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, ot solicitation, award or
administration of 4 contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Exseutive, County Legislature, or by the County of Nassau, its agencies, boards,
comnissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Cornmission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committess with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a hoard or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of 2 County Executive Order; or any
determination made by an elected county official or an officer or employee of the county to
stippott or oppose any state or fedsral legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been formally proposed,

9-Grased BE6HIEEITS 0.4 SA:TT STE2-H2-noN






swissport £y

Attachment A Swissport SA, LLC

Page 1 of 1 as of 9/15/2015

MNames and respective addresses of Officers and Directors:

#, Street, City, State, Zip Code

Tile Name
OFFICERS
Fresident and Joseph J. Phelan Bwissport A, LLC
Chief Executive Officer 45025 Aviation Drive, Sults 350
Dulles, VA 20166
Chief Financial Officer Bany Nasr Same address as above
Vice President Steven A. Gomez Same address a5 abgve
Frank Clemente *
Frank Mena *
Roger Lamreur !
Mark Norris !

Michae Kilchherr

Treasurer Sean M. Kiinge Same address as above
Secratary Dawn Elliott Oaklay Same address as above
DIRECTORS
Director Joseph J. Phetan Swissport SA, LLC

Dany Nasr 45025 Aviation Drive, Suite 350

Dutles, VA 20166

L\SwissportHOAL egaiGORP ORG DOCUMENTS\DIRECTOR & OFFICERS\D & O Adrassas cumentidwissport SA Address0l.docx

9-9:38ed GEEUTE6TTS WS 9@:11T STEE~td-NON






BHF (02/2016)

Busi History For
In addition to the submission of bids/proposals, as applicable, sach bidder/proposer shall complete and

submit this questionnaire. The questionnaire shall be filled out by the cwner of a sole proprietorship or by
an authorized representative of the firm, corporation or partnership submitting the bid/proposal.

NOTE: All questions require a response, even if response is “none” or “not-applicable.” No
blanks.

{(USE ADDITIONAL SHEETS iF NECESSARY TO FULLY ANSWER THE FOLLOWING QUESTIONS).
Date: \\v v \\ b |

1) Bidder's/Propasers Legal Name: S e N SAVR. LL L

2) Address of Place of Business: __ 2.1 €D S JHTOWAN AN T Q o Eon kg N \{ .

List all ather busine?s addresses used within fast five years:

3y Mailing Address (if different);
Phone (q% l - 7 ?7"377?/

Does the business own or rent iis facilities? Q =oad ‘1"'

4) Dun and Bradstrest number: iS?Q ”56961
5) Federal 1.0. Numbar: AN | I (| = 22195770

8) The bidder/proposer is a (check one). Sols Proprietership Partnership
Corporation ___ Other (Describe) [ V(s

7} Does this busi\rys/s share office space, staff, or equiprent expenses with any other business?
Yas ___ No V_  If Yes, please provide details:

8) Does this business control one or more other businesses?. Yes 3{ No__ f Yes, please provide
detalls: AN ATION SeRVAES, W 0RENWID & RUT AT
RokM, TS LoC ATt o~

8} Does this business have ong or more affifiates, and/or is it a subsidiary of, or controlled by, any other
business? Yes ___ No If Yes, provide details,

10) Has the bidder/proposer ever had a bond or surety cancelled or forfejted, or a contract with Nassau
County or any other government entity terminated? Yes____ No If Yes, state the name of
bonding agency, (if a bond), date, amount of bond and reason for such cancellation or forfeiture; or
details regarding tha termination {if a contract),
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1) Has the bidder/propaser, during the past seven years, been declared bankrupt? Yes . Ne\
If Yes, state date, court jurisdiction, amount of liabilities and amount of assets

12) In the past five years, has this business and/or any of its owners and/or officers and/or any affifiated
business, been the subject of & criminal investigation and/or a civil anti-trust investigation by any
federal, state or local prosecuting or investigative agency? And/or, in the past & years, have any
owner and/or officer of-any affiliated business been the subject of a crimina! investigation and/or a
civil anti-trust invegiGatian by any federal, state or local prosecuting or investigative agency, where
such investigatigrf was related to activities performed at, for, or on behalf of an affillated business.

If Yes, provide details for each such investigation.

13) In the past 5 years, has this businass and/or any of its owners andlor officers andfor any affitiated
business been the subject of an investigation by any govermment agency, including but net fimited to
federal, state and local ragulatory agencles? And/or, in the past 5 years, has any owner and/or officer
of an affiliated business been the subject of an investigation by any government agercy, Including
but not limited to federal, state and local regulatory agencies, for matters pertainy# to that
individual's position at or relationship o an affiliated business. Yes ___ No If Yes, provids
defails for each such investigation.

14) Has any current or former director, ownar or officer or managerial employee of this business had,
either before or during such person's employment, or since such employment if the charges
pertained to events that allegedly occurred during the tjse of employmient by the submitting
business, and aliegedly related {o the conduct of thaybusiness:

a) Any felony charge pending? No Yes ___ If Yes, provide details far each such
charge.
4
/
b} Any misdemeancr charge pending? No V_ Yes___  If Yes, provide detalls for each
such charge.

other crime, an element of which refates to Huthfulness or the underlying facts of which
refated to the conduct of business? No Yes ___ If Yes, provide details for each

c) Inthe past 10 years, vou been convit;tjfﬁer trial or by plea, of any felony andfor any
such conviction

/

d) I% past 5 years, been cbnvicted, after trial or by plea, of a misdemeanor?
No Yes ___ If Yes, provide details for each such conviction.

ra

e) In the past § years, been fgund in violation of any administrative, statutory, or
regulatory provisions? No Yes ____ If Yes, provide details for each such
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occurrence.

15) In the past (5) years, has this business or agy of its owners or officers, or any other affiliated
business had any sanction imposed as a pésult of judicial or administrative proceedings with respect
to any professional license held? No Yes __ ; i Yes, provide details for each such
instance.

16) For the past (5) tax years, hag'thls business falled to file any required tax returns or failed to pay any
applicable federal, state or |gcal taxes or cther assessed charges, including but not limited to water
and sewer charges? Ng Yes ___  If Yes, provide details for each such year. Provide a
detalled response to al! questions checked YES'. If yau need more space, photocopy the
apprepriate page and attach it to the questionnaire.

Provide a detailed response to all questions checked "YES". If you need more space, photacopy the
appropriate page and aftach it to the questionnaire.

17 Conflict of Intarest:

a}  Please disclose any conflicts of inferest as outlined below. NOTE: If no conflicts exist,
please expressly state “No conflict exists.”

(i) Any material financlal relationships that your firm or any firm employee has that may
create a conflict of inierest or the appaarance of a conflict of interest in acting cn behalf of

Nassau County. . R [ = e
N COVYATT TN ET =~

(i) Any famlly relationship that any employes of your firm has with any County public
servant that may create a conflict of Interest or the appeargnsoe of georiflict of § n
acting on behalf of Nassau County. A O Q. Op ﬁ V(N

-

(iit} Any other matter that your firm believes may create a conflict of interest or the

appearance of a confli%fénte(r‘eps;ﬂ%W%i%{sguﬁ@ty.

by  Please describe procedurss your firm has, or would adopt, to assure the County that a

conflict of interest would not exist fo firm jafe a. e
o LRI xﬁ{@{ué\ —







A. Include a resumse or defailed description of the Proposer’s professional qualifications,
demaonstrating extensive experience in your profession. Any prior similar experiences, and
tha results of these experiences, must be identified.

Should the proposer be other than an individual, the Proposal MUST include:

i) Date of formatfon;.tru\ \,{ lq 5 l.

Il  Name, addresses, and pasition of all gersons having a financial interest in the
company, including shareholders, members, general or limited partner; Sgee O(H‘O&h Mﬁrﬁ—

iify  Name, address and position of all officers and directors of the company;

v)  State of incorporation (if applicable); DR

V) The number of employees in the firm; 20,000

vl  Annual revenue of firm: xee q‘Hﬁ&h Men r

Vi) Summary of relevant accomplishments M &0 Age e’ SL\‘"Y\CO“{ Qf‘&ﬂg& U‘Ld

viii) Copies of zll state and local licenses and permits. N ﬁ‘
B. Indicate number of years in business. 69 2 y rs

C. Provide any cther information which would bs appropriate and helpful in determining the
Froposer's capacity and reliability to perform these services,

D. Provide names and addresses for no fawer than three references for whom the Propeser

has provided similar services or who are qualified to evaluate the Proposer's capability to
nerform this work,

oompanmmm% went of Health Sowices Suei %
Contact Person \EX\ \é;\\\':

Address = LQ%EJ\ M: "QGU\P?QUC{’&) K‘D,%

City/State : ~
Telephane 651* 35%’%1 %(\
Fax # {D?)} - ij):)“ 2300
E-Mail Address ‘D\lﬁ"

Rev, 3-2016






Company (mr*cmae Couﬂ‘)‘u\ /DGD'}" b%“ H(Cl
Contact Persen S'\Cl\& \J\q&h ?_ﬁ

Address 2«“'} MG'\ﬁ ol

City/State Oﬂb%lﬁfcn AR AP, “L%Y)

Telephone %%5 1q 2-%%3

Fax # %L}fj‘ ?_.C\) ?.H }%

E-Mail Address @Q\ﬁ

Companyqu%‘({;o% [{‘)\Aﬂ% (D'f")}’ D%‘ SDQ 0\\ Q\QMD\CJE&
Contact Person QCU’\Q/QA\,,DT‘ @; lﬁ

Address 2085 \t¥enans. \J wu»

CltWStateéaﬁﬂKDfﬁ{h pa_ S Y \K’ZWQ

Telephone [.03 m %% ~

Fact (03]~ 0%~ UG G2

E-Mail Address \\ﬁ\f\;ﬂf

Rev. 3-2016
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Attachment A Swissport SA, LLC

Page 1 of 1 as of 6/8/2015

Names and respactive addresses of Officers and Directors:

Title Name #, Street, City, State, Zip Code
QFFICERS
President and Joseph J. Fheian Swissport SA, LLC
Chief Executive Officer 45025 Aviation Drive, Suite 330
Dulles, VA 20166
Chief Financial Officer Dany Nasr Same address as above
Vice President Gregory B, Reaves Same address as above

Frank Clemente

Steven A, Gomez "
Frank Mena “
Roger Larreur y
Mark Norrls !
Michas! Kiichherr :

Treasurer Sean M. Klinge Same address as above
Sacretary Dawn Elliott Qakley Same address as ahove
DIRECTORS
Director Joseph J. Phelan Swissport SA, LLC

Dany Nasr 45025 Aviation Drive, Suile 350

Dulles, VA 20166

LiSwissportiHOA\LegafCORP ORG DOCUMENTS\DIRECTOR & QFFICERS\Directors & Officers Addresses\Swissport SA Address01.doecx






% Servisair

We Care

b} Qualifications:

Company History and Transportation Experience

The SA organization is a wholly owned subsidiary of The Derichebourgh Group.
Besides our Aviation and Transportation Services we are also experts in the
Environmental and Business Services Fields. The Derichebourgh Group
employ’s 40,000 employees in 30 countries with sales in excess of $4.2 billion.

Our services are designed and developed to enable our customers to
concentrate on their core business.

The SA Group is one of the world’s leading providers in Aviation and
Transportation Services. SA has 21,000 employees serve the needs of 700

customers operating in 167 focations, in 30 countries with sales in excess of
$820 miltion.

“Servisair has a safety driven philosophy backed by a strong
corporate operational support team with a proven track record in
delivering cost effective solutions.”

The SA Group was created in 1950, then known as the British Merchant Shipping
Company, and provided dock work and shipping labor at various harbors
throughout England. As industry evolved, SA was incorporated in 1954 in
Manchester, England and entered the aviation industry. A leading French
business group, Penauiflle Polyservices, acquired SA in May 1999. In addition to
its aviation interests, Penauille is involvad in a number of other businesses
including facility services, security and engineering services. In order to expand
its operations to service the largest aviation market in the world, the United
States, SA USA was incorporated in 1999 under the laws of the Stafe of
Delaware. Tristar Aviation of Dallas, Texas, and Global/AGSL in Cleveland, Ohio
were the initial acquisitions forming Servisair USA.

In February 1990, GlobeGround was founded as Lufthansa Airport and Ground
Services; GmbH (LAGS) was in six (6) airports in five (5) countries. In December
of 1998, LAGS was re-branded as GlobeGround GmbH. In March of 1999, to
expand its operations info North America, GlobeGround purchased Hudson
General Corporation (now known as GlobeGround North America LLC), who was
providing aviation services fo over twenty (20) airports in North America.
GlobeGround North America LLC (Hudson) was incorporated in Delaware in
1961. In July of 2001, GlobeGround was purchased by Penauille Polyservices to
compliment Penauille's previous purchase of Servisair Pic.
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Servisair

We Care

To take advantage of greater cperating and overhead sfficiencies, SA and
GlobeGround were combined info one company. The new name of the

combined company was Penauille Servisair (PS) d/b/a Servisair (SA). Then in

2007 SA becarne a part of the Derichebourgh Group.

SA provides a wide range of services to the aviation industry, including:

- passsnger services

- load control & dispafch

- aircraft ground handling

- cargo handling

- aircraft cleaning

- executive founges

- exterior aircraft washing

[}

aircraft fueling

- de-icing

- snow removal

- ground transportation
- facility services

- representation/supervision

Globally SA operates in 167 locations in 35 countries,

EUROPE
Austria
Finland
freland
Lithuania
Portugal

Spain

Belgium
France

Italy
Netherlands
Romania

UK/CI

Denmari
Germany
Latvia
Norway

Russia






Servisair

We Care
AFRICA
Mauritius Namibia Nigeria
ASIA/ MIDDLE EAST
China Egypt India
fsrael Philippines Singapore
Secuth Korea Thailand
NORTH AMERICA
Canada Trinidad & Tobago USA
SOUTH AMERICA
Chile Ecuador Peru
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We Care
Major Accomplishments for the Nassau County Preschoo! Program

Since being awarded the Nassau County Preschool Transportation Management
Contract in June 1986, SA has worked closely with the Department to develop a
safe, reliable and cost effective transportation system for the children utitizing
these services. During the above period, there have been numerous major
accomplishments and improvements in the transportation program that should be
noted. Those accomplishments and improvements are as follows:

» In 2010-2011 School Year implemented efficiencies that result in a cost
saving of $1,725,356 60

» Active Member of the Department of Health Office of Children with Special
Needs (DOH/OCSN) Transportation Committee.

» Currently working with the Provider School to adjust bell times that would
allow for shared busing fo facilities with close geographic proximity

o In 2010, developed and now provides a PMR System that now has over 300
participants.

» In 2010 implemented recommendation resulting in a cost saving over
$950,000.00.

* In 2009, negotiated reduction in pricing with contractor,

s In 1999 the New York Coalition for Transportation Safety conducted a survey
of the Nassau County Transportation for Children with Disabifities. Their
findings were that Nassau County provides an excellent transportation system
for the 0-5 year old population with special needs “An excellent example of a
system that works”.

» Development, revisions and distribution of a multi lingual parent transportation
information pamphlet for each schoo!f vear, This has been emulated and is
now being used by many other counties through out the State of New York.

 Driver and Matron Orientation and Recognition Day. This program was
designed as part of the driver and matron training program to further enhance
their abilities in assisting the children that they transport.

= Development of bid specifications, which included new vehicles and exclusive
use of equipment. This assisted the County in significantly tupgrading the
condition of the Preschool Transportation Program in 1987,
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We Care

Development of bid specifications, which included a zonal arrangement to
increase competition and lower prices. This resulted in a saving to Nassau
County of over 20% in the transportation cost beginning in September 1997,

Mandated drug and alcohol screening for both drivers and matrons. This
previously was not mandatory in the transporter bid specifications.

Fingerprinting of all matrons. Previously to SA’s transporter bid specifications
this was not a requirement for matrons (only for drivers).

National advertising of bus bids specifications. This had tremendously
enhanced competition from vendors outside the local area.

Devefopments of student emergency drop off program.

Development of transportation weather emergency notification system.
Which includes a contract with Metro Weather Services to provide weather
alerts and forecasts for SA’s Preschool Transportation Area. This service
alerts SA in the event of a possibie weather emergency and includes
condition updates until the event is over.

Developed notification system to ensure that children are not left unattended
on vehicles,

2-Way Radio communication between SA’s office and road inspector
vehicles, drivers and contraciors facilities.

All SA’s inspection cars are fully equinped with GPS enable routing systems.

SA has developed special training for drivers and driver assistants in the area
of early detection and reporting of child abuse and the procedures for dealing
with infectious diseases.

SA wilf conlinue fo schedule and supervise parent workshops at the Provider
Schools. SA will review transportation policies and procedures with parents
to ensure their children’s transportation needs are met.

SA will continue fo conduct cost-effective studies of the facilities session
times and their relationship to transportation cost. SA will work with the
Department, Provider Schools, and the Transporters to adapt session times
for better utilization of routes creating a more cost-effective program.

SA’s staff has over 26 years experience with the Nassau County Preschool
Program for Children with Special Needs.
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AMATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WiTH
THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT
RESPONSIBLE WITH RESPECT TO THE FRESENT 8I|0/PROPOSAL OR FUTURE BIDS/PROPOSALS,

AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL
CHARGES,

£ MicoAsL a by . » baing duly sworn, state that | have read and understand all the items
contatned in the foregoing pages of this questionnaire and the following pages of attachments: that | supplied
full and camplete answers to each item therein to the best of my knowledge, information and belief: that | will
notify the County in writing of any change in circumstances occurnring after the submission of this questionnaire
and before the exscution of the contrast; and that all information supplied by me is true to the best of my
knowledge, information and belief. | understand that the County

will rely on the information supplied in this quastlonnaire as additional Inducement to enter into a contract with
the submitting business entity.

Sworn to before me this & day of W/ﬁff/l 20/ &

b1

T
ROBERT S. McGREGOR, JR.
NOTARY PUBLIC, STATE OF NEW YORK
NO. 01MC4830057
QUALIFIED IN SUFFOLK COUNTY
COMMISSION EXPIRES OCT, 31, Z2/7.

Name of submitting business: é’@‘ﬂ\h&ﬁ\ﬂ_ L\ -
By: M(&C)'ﬁa @\b\!bl Print

NN TS I

V' 7 NSignaturs

DR TR

Title

Bf K !1(0 Date
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All questions on these questionnaires must be answered by all officers and any individuals who hold a ten
percent {10%}) or greater ownership interest in the proposer/bidder. Answers must be typewritten or printad in
ink. If you need more space to answer any question, make as many photocopies of the appropriate page(s) as
necessary and attach them to the quastionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A
COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID/ PROPOSAL WILL BE REJECTED AS NON-
RESPONSIVE AND ITWILL NOT BE CONSIDERED FOR AWARD,

NOTE: All questions require a response, even if response is “none” or “not-applicable.” No blanks.

1. Principal Name /\j OA L;
Date of birth / /
Home address
City/statefzip
Business address
City/statefzip
Telephone

Other present address(as)
City/state/zip

Telephone

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all/app!fcable)

President [/ ___Treasurer i ~J O/\.l (=

Chairman of Board / / Shareholder _/__/

Chief Exec. Officer / / Secretary f

P d

Chief Financial Officer / / Fartner / !

D NS ——— B RS,

Vice President ! / / !
{Other)

3. Da youhave an equity interast in the business submitting the questionnaire?
NO YES __  If Yes, provide detalls.

4. Are there any outstanding loans, guarantees ar any other form of security or lease or any other type of
contribution made in whole or in part between you and the business submitting the questionnaire? NO
___YES If Yes, provide details.

5. Within the past 3 ysars, have you been & principal ownar or officer o%/ business or not-for-profit
organization other than the ane submitting the questionnaire? NO N YES .1 If Yes, provids details.

8. Has any governmental entity awarded any contracts to a business o organization listed In Section 5 in
the past 3 years while you were a principal owner or officer? NO YES ___  If Yes, provide details.
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NOTE: An affirmative answer is requirad below whether the sanction arose automatically, by operation of law,
or as a result of any action taken by a government agency.

Provide a detailed response to all questiens checked "YES". If you need more space, photocopy the
appropriate page and aftach i to the questionnaire.

7. Inthe past (5) years, hava you and/or any affiliated businesses ar not-for-profit organizations listed in
Section 5 in which you have been a princloal owner or ofiicer:

a.

Been debtarred by any government agency from entering into contracts with that agency?
NO N YES if Yes, provide details for each such instance.

Been declared in default and/cpferminatad for cause on any cantract, and/or had any contracts
cancelled for cauze? NO YES ___  If Yes, provide details for each such instance.

Been denied the award of a contract and/or the opportunity to ¥id on a contract, including, but not
limited to, failurs to meet pre-qualification standards? NO YES ___ If Yes, provide details
for each such instance.

action pending that calid formally debar or otherwise affect such business's ability to bid or proposa

Been suspended by anggovernment agency from entering into any contract with it: and/or Is any
oncontract? NO\/_ YES __  [f Yes, provide details for each such instance.

8. Have any of the businessas or organizations listed in response to Question 5 filed a hankruptey petition
and/or been the subject of involuntary bankruptey proceedings during the past 7 years, and/or for any
portion of the last 7 year period, been in a stats of bankruptcy as a result of bankruptcy proceedings
Initiated more than 7 years age andfor is any such business now the subject of any pending bankruptcy
proceedings, whenever initiated? If ‘Yes’, provide details for each such instance. {Provide a detailed
response to all questions checked "YES" If you need more space, photocopy the appropriate page and
attach it to the questionnaire.)

a)

b)

¢)

d)

Is there any felony charge pending against you? NO ___;\48 . [t Yes, provide details for
each such charge. -

Is there any misdemeanor charge pending against you? NO YES _ If Yes, provide
details for each such charge.

fs there any administrative charge pending against you? NO\/ YT-ES ___ WYes, provide

, details for each such charge.

crime, an element of which refates to truthfulness or the underlying facts of which related to the
conduct of business? NO N YES __ If Yes, provide details for each such conviction.
In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor? NO j/

YES . if Yes, provide detalis for sach such conviction.

In the past 10 years, have in{\fP{en convicted, after trial or by plea, of any felony, or of any other
Y

In the pafst & years, have you been found in violation of any administrative or statutory charges?
NO YES __ if Yes, provide details for each such occurrence.
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9.

10.

1.

12.

fn addition to the information provided in response to the previous questions, in the past 5 years, hava you
been the subject of a criminal investigation andfor a civil anti-trust investigation by any federal, state or
local prosecuting or investigative agency and/or the subject of an invastigation where such investigation
was retated to activities parformed at, for, or on behaff of the submitting business entity and/er an affiliated
business listed in response fo Question 57 NO Y
investigation.

ES__ i Yes, provide details for each such

In addition to the information provided, in the past 5 yaars has any business or organization listed in
response to Question 5, been the subject of a criminal investigation and/or a civil antiAfust investigation
and/or any other type of investigation by any gavernment agency, including but notAimited to federal, state
and local regutatory agencies while you were a principal owner or officer? NO YES _  ifYes
provide details for each such investigation.

Question § had any sancticn imposed ag'a result of judicial or administrative proceedings with respact to

In the past & years, have you or this Ty& or any other affiliated business listed in response to
any professional licensg held? NO YES ___ If Yes; provide detalls for each such instance.

rs, have you falled to file any required tax returns or failed to pay any applicable
federal, state or logal taxes or other assessed charges, including but not limited to water and sewer
charges? NQ YES ___  If Yes, pravide details for each such year,
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH
THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT
RESPONSIBLE WITH RESPECT TO THE PRESENT BID/PROPOSAL OR FUTURE BIDS/PROPOSALS,
AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL
CHARGES.

L MacHAE]L MADDY being duly sworn, state that | have read and understand & the items
contained in the foregoing pages of this questionnaire and the following pages of attachmants; that | supplied
fulf and complete answers to each item thergin to the hest of my knowledge, information and beliaf; that | will
notify the County in writing of any changs in circumstances occurring after the submission of this questionnaire
and before the execution of the contract; and that all information supplied by me is true to the best of my
knowledge, information and beiief. | understand that the County will rely on the information supplied in this
questionnaire as additional inducement to enter intc a contract with the submitting business entity.

Sworn to befors me this & day of /%%’% 20/ e

ROBERT S. McGREGOR, JR.
NOQTARY PUBLIC, STATE OF NEW YORK
; NO. 0TMCA830057
QUALIFIED IN SUFFQLK COUNTY
£ 7 y\)

Nc')tar;; Public COMMISSION EXPIRES OCT. 31, £2/7

Sep e, LLO .

Name of submitting business

Mac@ 2 MADT™N

Printihaine

AN, :

Signature

bt_Qr—rz;TDfl_,

Title

3 % 16

Date

—







EDWARD P, MANGANO
COUNTY EXECUTIVE

LAWRENCE L, EISENSTEIN, M.D., F.A.C.P.
COMMISSTONER

NASSAU COUNTY
DEPARTMENT OF HEALTH
106 CHARLES LINDBERGH BLVD.
UNIONDALE, NY 11553

Contractor Evaluation Form

Contract Number:COHET3000023 ... oo ee e eeeeeesee et sseenons

Contract Name: ServiSair, LIiC ..o eeess e e e oo oo e

Service Provided: Transportation Management........ccooooovevreeenivvneeonnes

Evaluation Period: From: 9/1/2014 To: 8/31/2015

Evaluator’s Name, Title, Phone #: Linda Rennie, PHN V, 516.227.8648........

DAt L1 10/ 15 oo et ettt ettt b e e e e et et erees

Please evaluate the contractor's performance for the evaluation period. Upon completing
factors (a) through (e), provide your overall assessment of contractor performance and answer
the final questicn. Definitions of the rating scale and rating factors are provided on the back of
this form. Additional comments may be provided on a separate sheet.

Unsatis- Poor Fair Good Excellent

PERFORMANCE factory 2 3 4 5

EVALUATION FACTORS 1

a.  Quality of Service X

b. Timeliness of Service X

¢. Cost Effectiveness X

d. Responsiveness to NCDOH X

Requests

e. Number of Complaints X

f.  Problem Resolution X
X

Qverall Performance Evaluation

Do you recommend the contractor for future contracts? Yes No






Definition of Quantitative Scale
1= Unsatisfactory 2 =Poor 3=Fair 4=Good 5= Fxcellent

Unsatisfactory  [Performance is not effective,

Poor Performance is marginally effective.
[Fair Performance is somewhat effective. -
Good Performance is consistently effective.
Excellent Performance exceeds expectations.

Definition of Rating Factors
Quality of Service. This factor addresses the quality of service provided by the contractor. In assessing
service quality, address the following questions:

* Does the vendor comply with contract requirements?

» Are reports accurate?

» Are vendor staff properly trained and managed?

* Does the vendor exhibit technical proficiency in service delivery?

* Does the vendor understands and embraces service and program goals?

o Ispositive feedback received from customers served and NCDOH staff?
Timeliness of Performance. This factor addresses the timeliness of service delivery. In assessing
timeliness of performance, address the following questions:

* Does the vendor meet established schedules for service delivery?

¢ s the vendor reliable?

¢ Does the vendor stay on schedule despite problems?

Cost Effectiveness

* Does the vendor operate within the contract budget?

» Are vendor personnel appropriate for the service provided?

¢ Does the vendor exhibit an appropriate and efficient use of resources?

» Are billings current, accurate and complete?

¢ Are costs properly allocated?

¢ Does the vendor bill unallowable costs?

Responsiveness to NCDOH Requests

* Are the vendor’s communications clear and effective?

* Isthe vendor positively responsive te NCDOH requests?

¢+ Isthe vendor positively responsive to NCDOH special requests?

Number of Complaints .
¢ [Have a large number of complaints concerning service delivery been received from:
o NCDOH staff?
o Other Nassau County departments?
o Customers served?
Problem Resolution.

e Is the vendor able to positively address and resolve problems?

* Isthe vendor pro-active in anticipating and avoiding or mitigating problems?

¢ Does the vendor satisfactorily overcome or resolve problems?

* Does the vendor provide prompt notification of problems to NCDOH?

= Does the vendor provide effective solutions?

e Does the vendor take prompt corrective action?







AMENDMENT NO. !l

AMENDMENT (together with any appendices or exhibits hereto, this “Amendment”)
dated as of the date (the “Effective Date”) that this Amendment is executed by Nassau County,
between (i) Nassau County, a municipal cerporation having its principal office at 1550 Franklin
Avenue, Mineola, New Yark 11501 (the “County”), acting for and on behalf of the County
Department of Health, having its principal office at 200 County Seat Drive, Mineola, New York
11501 (the “Department”), and (i) Servisair LLC, having an office located at 80 Orville Drive,
Bohemia, New York 11718 {the "Contractor").

WITNESSETH:

WHEREAS, pursuant to County contract number CQHE 13000023 between the County
and the Contractor, executed on behalf of the County on February 7, 2014, and as amended by
Amendment | County contract amendment number CLHE14000019, executed on behalf of the
County on December 19, 2014 (the “Original Agreement”) the Contractor provides continuing
assistance to the County in managing and oversesing contracts with private transportation
companies (the “bus companies”), the enforcament of contract provisions and monitoring
compliance with the reguiations of the New York State Department of Transportation and any
other appficable laws, rules or regulations, which services are more fully described in the Scope
of Work attached hereto as Appendix B in the Original Agreement (the services contemplated
by the Qriginal Agreement, the “Services”); and

WHEREAS, the term of the Original Agreement is from September 1, 2013 until August
31, 2015, with two (2) available one (1) year cotions to renew (the “Original Term”); and

WHEREAS, the maximum amount that the County agreed to reimburse the Contracior
for Services under the Original Agreement, as full compensation for the Services, was Seven
Hundred Thirty-five Thousand Nine Hundred Ninety-six Doltars ($735,996.00) (the “Maximum
Amount™; and

NOW, THEREFORE, in consideration of the promises and mutual covenants containad
in this Amendment, the parties agree as follows:

1. Renswal of Term. The Original Agresment shall be renewed and thereby
extended by one (1) year (the period September 1, 2015 — August 31, 2018, the “Second
Renewal Year"), so that the termination date of the Original Agreement, as amended by this
Amendment (the “Amended Agreement”), shall be August 31, 2018.

2. Maximum Amount. The Maximum Amount in the Original Agreement shall be
increased by Three Hundred Eighty-four Thousand Six Hundred Thirty Nine Dollars
($384,639.00), payable for services rendered during the Second Renewal Year only, so that
the maximum amount that the County shall pay to the Contractor as full consideration for all
Services provided under the Amended Agreament shall be One Million One Hundred
Twenty Thousand Six Hundred Thirty Five Dollars ($1,120,635.00) (the "Amended Maximum
Amount”). The increase provided under this Amendment shall be payable in accordance
with the Contingency Fee Schedule attached to this Amendment as Appendix A-2.







3. Eull Force and Effect. All the terms and conditions of the Original Agreement nct
expressly amended by this Amendment shall remain in full force and effact and govaern the
relationship of the parties for the term of the Amended Agreement.

[Remainder of Page Intentionally Left Blank ]






IN WITNESS WHEREOF, the parties have executed this Amendment as of the Effective Date.

SERVISAIR L€

LA

By:
d e

Name: Kogt, K ééﬁﬂﬁ'dﬁ

Title. = I/tCL= P&G& (O*AT

Date: 7/39 T/r/.(

NASSAU COUNTY

Name: zA/PMU JQC ‘mﬂ.{;’

Title: GCounty Executive

Q/ Deputy County Executive

Date: 7/ Y //6

PLEASE EXECUTE IN BLUE INK

[S]






Commeovaalth  \HEGLILE
STAFE OF NEW-YORK)
LOLDYN )88

COUNTY OF NASGAt-)
Ttk -~ . .
Onthe 32" day of Jiwiy in the year 20 £ before me personally came
Bt (ARLIuUL t0 me pérsonally known, who, being by me duly sworn, did depcse
ary say thatfié or she rasides in the County of s, Mo ; that rﬂe,e,-or she is the
Views e@elme o of Squiaie e ¢ , the corporation described

herein and which executed the above instrument; and that@g or she signed £ii$ or her name
thereto by authority of the board of directors of said corporation.

QTM& retbpand }?@'Ef?i&'ﬁ[j
NOTARY PUBLIG/ ,év ¢ )/
” wims‘ [ ] 023 I/%-
' Commy £3¢ga) = 20213 3.

STATE OF NEW YORK)
JEE

COUNTY OF NASSAU)

\
W~
W
.
"

On. the j_ day of _ )Mi\j in the year 20, before me personally came
Chactes @vbarido to me pergonally known, who, being by me duly sworn, did depose
and say that he or she resides in the County of i\j asS au , that he or she is d Deputy
County Executive of the County of Nassau, the municipal corporation described herein and
which executed the above instrument; and that he or she signed his or her hame thereto
pursuant to Section 205 of the County Government Law of Nassau County.

&WMVW
OTARY PUBLIC \\\\\“””“Hl;,/

SeRALe,
o a0TAR }_% 2
FUBLIC L

C-D . -
" Exp. Fabruary 04, 2017+

o+, NASSAU COUNTY
At y

®

) S
RSSO







BUSINESS ASSOCIATE ADDENDUM

This addendum ("Addendum™) is effective as of , 2015 and amends and is made
part of the agreement dated as of (as the same may be amended, modified, or
supplemented, including, without limitation, by this Addendum, the "Agreement™) by and between
SERVISAIR, LLC (the “Contractor”) and Nassau County, a New York municipal corporation, acting on
behalf of the County Department of Health (collectively, the “County”). The County, and the Contractor
mutually agree to modify the Agreement to incorporate the terms and conditions of this Addendum to
comply with the requirements of the Health Insurance Portability and Accountability Act of 1996, as
amended, and its implementing regulations (45 C.F.R. Parts 160-164) (collectively, "HIPAA").

WITNESSETH:

WHEREAS, the County wishes to allow the Contractor to have access to Protecied Health
Information (“PHI™), including but not limited to, Electronic Protected Health Information (“EPHI™)
which is either provided to the Contractor by the County, or received, viewed, or created by the
Contractor on behalf of the County in the course of performing the Services hereinafter set forth;

WHEREAS, the Contractor requires access to such PHI and EPHI to effectively perform the
Services; ,

WHEREAS, the County is required by the Privacy and Security Rules promulgated pursuant to
HIPAA to have a written agreement with the Contractor with respect to the use and disclosure of PHI and -
EPHI; and

WHEREAS, the parties desire to enter into this Addendum to set forth the terms and conditions
pursuant to which PHI and EPHI will be handled by the Contractor and certain third parties, as applicable,
during the duration of the Agreement of which it is a part, and upon that Agreement’s termination,
cancellation, expiraticn, or other conclusion.

NOW, THEREFORE, in consideration of the mutual promises and covenants set forth herein, and
for other good and valuable consideration, the receipt of which is hereby mutually acknowledged, the
parties hereby agree as follows:

1. DEFINITIONS

Capitalized terms used, but not otherwise defined, in this Addendum shall have the meaning set
forth in HIPAA at 45 CFR §§160.103, 164.103 and 164.501.

1.1 Designated Record Set. "Designated Record Set" shall have the meaning set forth in 45
C.FR.§164.501.

1.2 Electronic Protected Health Information. "Electronic Protected Health Information" or
"EPHI" shall have the meaning set forth in 45 C.F.R, § 160.103.

1.3 HHS. "HHS" shail mean the U.S. Department of Health and Human Services, or any
successor agency thereto,






14 Individual. "Individual" shall have the same meaning as the term "individual” set forth in
45 CFR §160.103 and shall inciude a person who qualifies as a personal representative in accordance with
45 CFR §164.502(g).

1.5 Privacy Officer. "Privacy Officer" shall have the meaning set forth in 45 C.F.R.
§164.530(a)(1).

1.6 Privacy Rule. "Privacy Rule" shall mean the Standards for Privacy of Individually
Identifiable Health Information provided at 45 CFR Part 160 and Part 164,

1.7 Protected Health Information or PHI. "Protected Health Information," or "PHI" shall
have the same meaning as the term "protected health information” set forth in 45 CFR § 160.103.

1.8 Required by Law. "Required by Law" shall have the same meaning as the term "required
by law" in 45 CFR §164.103.

1.9 Secretary. "Secretary" shall mean the Secretary of the Department of Health and Human
Services or his or her designee, or their respective successors.

[.10 Security Ingident. "Security Incident” shall mean the attempted or successful
unauthorized access, use, disclosure, modification, or destruction of information or interference with
systems operations in an information system.

1.IT  Security Rule. "Security Rule" shall mean the Security Standards for the Protection of
Electronic Protected Health Information at 45 C.F.R, Part 160 and Part 164,

1.12  Standard Transactions. "Standard Transactions" shall have the meaning set forth in 45
C.FR. §162,103.

2. PERMITTED USES AND DISCLOSURES OF PROTECTED HEALTH INFORMATION
BY THE CONTRACTOR

2.1 Use and Disclesure to Provide the Services to the Contractor. The Contractor provides or
will provide to, for, or on behalf of the County certain services (the "Services™), which Services require
the use and/or disclosure of PHI pursuant to and as described in the Agreement, of which this Addendum
is made a part. Except as otherwise expressly provided herein, the Contractor may use or disclose PHI in
relation to such Services only as necessary to comply with applicable state and federal laws and to satisty
its obligations hereunder, as long as such use or disclosure of PHI would not violate (a) the Privacy Rule
if done by the County and (b) any other applicable federal or state law which imposes requirements of
confidentiality on the use and/or disclosure of PHI more stringent than those imposed by the Privacy Rule
(“Other Legal Requirements”). If there shall exist any conflict between the requirements of the Privacy
Rule and the Other Legal Requirements, the Contractor shall comply with both, to the extent possible, and
otherwise with the more stringent requirements. All other uses or disclosures of the PHI not expressly
authorized herein are strictly prohibited.

2.2 Use and Disclosure for Management and Administration Purposes. In addition to the
uses and disclosures described above, the Contractor may:

a) use PHI for manzgement and administration purposes and to satisty any present
or future legal responsibilities of the Contractor provided that such uses are permitted under applicable
state and federal laws;






b) disclose PHI in its possession to third parties for management and administration
purposes and to satisfy any present or future legal responsibilities of the Contractor, provided that the
Contractor shall represent to the County, promptly in writing, that: (i} the disclosures are Required by
Law, or (ii) the Contractor has obtained from the third party written assurances regarding its confidential
handling of such PHI as required under 45 C.F.R. §164.504(e)(4). For such written assurances to be
satisfactory, they must bind the third party to:

i) maintain the confidentiality of PHI in its possession and limit the use and/or
disclosure of such PHI to the purposes for which the Contractor disclosed the PHI to the third party,
unless otherwise Required by Law; and

ii) immediately notify the Contractor (who shall immediately notify the County)
of any instance in which the third party learns of any unauthorized use and/or disclosure of such PHL

3. RESPONSIBILITIES OF THE CONTRACTOR WITH RESPECT TO PHI

3.1 Contractor's Responsibilities. With respect to any use and/or disclosure of PHI, the
Contractor hereby agrees that it shall:

a) use and/or disclose PHI only as permitted or required by this Addendum, as
required by the Privacy Rule, or as otherwise Required by Law;

b) implement comprehensive procedures for mitigating any harmful effects from
any unauthorized use and/or disclosure of PHI by the Contractor, its agents or subcontractors;

c) report to the County's designated Privacy Officer, in writing, any use and/cr
disclosure of PHI which is not authorized hereunder of which the Contractor becomes aware or has
knowledge within one (1) day of the Contractor’s discovery of such unauthorized use and/or disclosure.
The Contractor's report of such unauthorized use and/or disclosure shall specify at least. (i) the nature of
the unauthorized use and/or disclosure; (ii) the specific PHI that was disclosed; (iii) the party responsible
for making the unauthorized use and/or disclosure; (iv) what, if any, actions the Contractor has taken or
will take to limit the extent of the unauthorized use(s) and/or disclosure(s), and to mitigate the damage
resulting therefrom; (v) what, if any, corrective actions the Contractor has or will take to prevent further
unauthorized uses and/or disclosures; (vi) when such corrective measures will be taken (if they have not
already been completed), and, as applicable, an explanation of why they have not already been completed;
and (vii) provide the County with any other information it reasonably requests;

d) develop, implement, maintain and utilize appropriate administrative, technical,
and physical safeguards, in compliance with the Social Security Act § 1173(d) (42 U.S.C. § 1320d-2(d)),
the Privacy Rule, and any other regulations now in effect or later issued by HHS which implement
HIPAA, to preserve the integrity and confidentiality, and to prevent unauthorized use and/or disclosure,
of PHI:

€) require any of its subcontractors and/or agents that receive, use, or have any
access to PHI, as authorized by this Addendum, to enter into a written agreement, which agreement shall .
contain provisions substantially similar to this Addendum, to comply with the same obligations and
restrictions as are required of the Contractor hereunder;

f) provide the Secretary of HHS with access to all records, books, agreements,
policies, and procedures relating to the use and/or disclosure of PHI for compliance investigations;






g) within ten (10) days of receipt of a written request, provide the County with
access to all records, books, agreements, policies, and procedures relating to the use and/or disclosure of
PHI for purposes of enabling the County to determine the Contractor's compliance with the terms of this
Addendum. Such access shall be at the Contractor's place of business during normal operating hours;

h) within five (5) days of receipt of a written request from the County, provide the
County with such information as is requested to permit it to respond to a request by an Individual for an
accounting of disclosures of all PHI related to the Individual;

i) subject to Section 7.4 below, within thirty (30} days of the earlier of the
termination of the Agreement or this Addendum, return to the County or destroy all PHI in its possession.
The Contractor shall not retain any copies of such information in any form; and

i} disclose to its subcontractors, agents, and any other third parties, and request
from the County, only the minimum PHI necessary to conduct or fulfill a specific function authotized
hereunder.

3.2 Responsibilities of the Contractor with Respect to Access, Amendment, Restrictions, and
Accounting of Disclosures of PHI. The Contractor hereby agrees to do the following with respect to
providing access to PHI, amending inaccuracies contained in PHI, restrictions regarding PHI, and
accounting for disclosures of PHI in its possession:

a) at the request of, and in the time and manner designated by the County, provide
access to any PHI contained in a Designated Record Set to the County or to the Individual who is the
subject of such PHI or his or her authorized representative, as applicable, to satisfy a request for
inspection and/or copying under 45 C.F.R. § 164.524;

b) at the request of, and in the time and manner designated by the County, make any
amendment(s) that the County so directs, or permit the County access to amend, any portion of the PHI
pursuant to 45 C.F.R. § 164.526 to allow the County to comply with the Privacy Rule;

c) at the request of, and in the time and manner designated by the County, comply
with any restrictions that the County has agreed to adhere to with regard to the use and disclosure of PHI
of any Individual that materially affects and/or limits the uses and disclosures which are otherwise
permitted; and

d) record each disclosure that the Contractor makes of PHI for the County to
respond to an Individual's request for an accounting in accordance with 45 C.F.R. §164.528. Such record
shall include, but not be limited to: (i) the date of disclosure; (ii) the name and address of the Individual
or organization to whom the disclosure was made; (iii) a description of the PHI disclosed; and (iv) a
statement of the purpose for the disclosure (collectively the "disclosure information"). If the Contractor
makes multiple disclosures of PHI to the same person or entity for a single purpose, the Contractor may
provide: (i) the disclosure information for the first disciosure; (ii) the frequency, periodicity, or number
of these repetitive disclosures; and (iii) the date of the last of these repetitive disclosures. Such disclosure
information must be kept by the Contractor for a period of not less than six (6) years from the date of
disclosure,

4, RESPONSIBILITIES OF THE COUNTY WITH RESPECT TO PHI

4.1  Responsibilities of the County. With respect to any use and/or disclosure of PHI, the
County hereby undertakes to do the following to the extent material to the PHI held by the Contractor:







a) inform the Contractor of any changes in the County's Notice of Privacy Practices
{the “Notice”), which the County provides to Individuals pursuant to 45 C.F.R. §164.520, and provide the
Contractor a current copy of such Notice and a copy of all updated versions thereof prior to their effective
date;

b) inform the Contractor of any changes in, or withdrawal of, any relevant
authorization provided to the County by Individuals pursuant to 45 C.F.R, §164,508, which impact the
Contractor under the Agreement;

¢) inform the Contractor of any applicable decisions made by any Individual to opt-
out of allowing his or her PHI to be used for fundraising activities of the County pursuant to 45 C.F.R.
§164.514(f), which impact the Contractor under the Agreement; and

d) notify the Contractor, in writing, of any arrangements permitted or required -
under 45 C.F R. parts 160 and 164, which impact the use and/or disclosure of PHI by the Contractor
under the Agreement, including, but not limited to, restrictions on use and/or disclosure of PHI as
provided for in 45 C.F.R. §164.522 agreed to by the County.

4.2 Responsibilities of the County with Respect to Access, Amendment. Restrictions and
Accounting of Disclosures of PHI. The County hereby agrees to do the following regarding access to
PHI, amendments tc inaccuracies contained in PHI, and restrictions regarding PHI in the Confractor's
possession, to the extent material to the PHI held by the Contractor:

a) notify the Contractor, in writing, of any PHI that the County seeks to make
available to an Individual pursuant to 45 CF.R. § 164.524 and the time, manner, and form which the
Contractor shall provide such access;

b) notify the Contractor, in writing, of any amendment(s) to PHI in the possession
of the Contractor that the Contractor shall make and inform the Contractor of the time, form, and manner
in which such amendmeni(s) shall be made; and

c) notify the Contractor, in writing, of any restrictions that the County has agreed to
adhere to with regard to the use and disclosure of PHI of any Individual that materially affects and/or
limits the uses and disclosures which are otherwise permitted.

5. RESPONSIBILITIES OF THE CONTRACTOR WITH RESPECT TO EPHI

5.1 The Contractor's Responsibilities, With respect to any use and/or disclosure of EPHI,
Contractor agrees that it shall:

a) implement administrative, physical and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of EPHI that Contractor creates,
receives, maintains, or transmits on behalf of the County. Contractor shall be responsible for ensuring
that such safeguards are adequate to comply with the requirements of the Security Rule.

b) ensure that any agent to whom it provides EPHI, including a subcontractor,
agrees to implement reasonable and appropriate safeguards to protect such EPHL

¢) report to the County, in writing, any Security Incident within three (3) business
days of becoming aware of such Security [ncident. Without limiting the foregoing, the Contractor shall






report to the County regarding whether such Security Incident has resulted in a breach of the Security
Rule.

d) upon the County’s request, provide the County with immediate access to the
Contractor’s security systems and programs in order for the County to investigate any Security Incident or
to audit the Contractor’s security systems and programs. The Contractor acknowledges that the County
has the right, but not the obligation, to access and audit the Contractor’s security systems and programs.

e) provide the Secretary of HHS with access to all records, books, agreements,
policies and procedures relating to the use and/or disclosure of EPHI for compliance investigations.
1) within ten (10) days of receipt of a written request, provide the County with

access to all records, books, agreements, policies and procedures relating to the use and/or disclosure of
EPHI for purposes of enabling the County to determine the Contractor's compliance with the terms of this
Agreement. Such access shall be at the Contractor's place of business during routine operating hours.

6. COMPLIANCE WITH STANDART TRANSACTIONS

6.1 Compliance with Standard Transactions by the Contractor. If the Contractor conducts in
whole or in part Standard Transactions for or on behalf of the County, the Contractor shall:
a) comply and require all subcontractors and agents of the Contractor to comply

with each applicable requirement of 45 C.F.R. Part 162; and

b) not eater into, or permit its subcontractors or agents to enter into, any trading
partner addendum or agreement in conunection with the conduct of Standard Transactions for or on behalf
of the County that:

i} alters the definition, data condition, or use of any dafa element or segment in any Standard
Transaction;
if) adds any clements or segments to the maximum defined data set;
iii) uses any code or data elernent that is marked "not used" in the Standard Transaction's
specifications for execution or is not in the Standard Transaction's specifications for
execution; or
iv) changes the meaning or intent of the Standard Transaction's specifications for
implementation,

7. TERMS AND TERMINATION

7.1 Term. This Addendum shall become effective as of the date first indicated above, and
shall continue in effect until all of the PHI provided by the County to the Contractor, or created or
received by the Contractor on behalf of the County, is destroyed or returned to the County, and all other
obligations of the parties have been meft, unless terminated by the County as provided in Section 7.2, Ifit
is infeasible to return or destroy such PHI, then such PHI shall continue to be protected as set forth in
Section 7.4.

7.2 Termination by the County. As provided for under 45 C.F.R. §§ 164.504(e)(2)(iii) and
[64.314(a)(2)(1), the County may (a) exercise its rights under Section 7.3 below or (b) immediately
terminate the Agreement if the County, in its sole discretion, determines that the Contractor has breached
a material term of this Addendum. The County may exercise such right to terminate the Agreement by
providing the Contractor with written notice of its intent to terminate specifying the material breach of the
Agreement that provides the basis for termination. Such termination will be effective immediately, unless
another date is specified in such notice.







7.3 Opportunity to Cure. As provided for under 45 C.F.R. § 164.504(e){(2)(iii) and
notwithstanding Section 7.2 hereof, the County may terminate the Agreement, after notice and
opportunity to cure as herein provided, if the County, in its sole discretion, determines that the Contractor .
has unintentionally breached a material term of this Addendum. If the County decides to provide an
opportunity to cure in such case, it shall: (&) provide the Contractor with written notice of the existence of
an alleged material breach; and {b) afford the Contractor an opportunity to cure the alleged material
breach. Failure to cure within fourteen (14) days shall constitute grounds for the immediate termination
of the Agreement by the County.

7.4  Effect of Termination. Upon the termination, cancellation, or any other conclusion of the
Agreement, the Contractor shall, if feasible, return to the County or destroy all PHI, in whatever form or
medium, pursuant to 45 C.F.R. § 164.504(e}2)(ii)(1}, including, but not limited to, PHI in the possession
of its subcontractors and/or agents, within thirty (30) days of the effective date of the termination,
cancellation, or other conclusion of the Agreement.

a}) Once all PHI in the Contractor 's possession or contrel, including, but not iimited
to, PHI in the possession or control of its subcontractors and/or agents, has been returned to the County or
destroyed, the Contractor shall provide a written certification to the County regarding the return or
destruction of such PHI within such thirty (30) day period. Such certification shall be relied upen by the
County as a binding representation; and

b) if the Contractor belisves that return or destruction of PHI in its possession
and/or in the possession of its subcontractors or agents is infeasible, the Contractor shall notify the
County of such infeasibility in writing. Said notification shall include, but not be limited to: (i) a
statement that the Contractor has, in good faith, determined that it is infeasible to return or destroy the
PHI in its possession and/cr in the possession of its subcontractors or agents, as applicable, (i)
identification of the PHI that the Contractor believes it is infeasible to return or destroy, and (iii) the
specific reasons for such determination. In addition to providing such notification, the Contractor shall
certify within such thirty (30} day period that it will and will require its subcontractors or agents, as
applicable, to limit any further uses and/or disclosures of such PHI to the purposes that make the return or
destruction of the PHI infeasible.

8. INDEMNIFICATION

8.1 Indemnity. The Contractor agrees to indemnify and hold harmless the County ard any of
its affiliates, officers, directors, employees, atforneys, or agents (collectively, “Indemnitees™) from and
against any claim, cause of action, liability, damage, cost, or expense, including attorneys' fees and court
or proceeding costs, and the fees and costs of enforcement of the indemnification rights provided herein,
arising out of or in connection with any non-permitied or violating use or disclosure of PHI or other
breach of this Addendum by the Contractor or any subcontractor, agent, person, or entity under the
Centractor 's control.

8.2 Control of Defense. If any Indemnitees are named a party in any judicial, administrative,
or other proceeding arising out of or in connection with any use or disclosure of PHI by the Contractor or
any subcontractor, agent, Individual, or organization under the Contractor s control, and such use or
disclosure of PHI was not permitted by this Addendum, then any Indemnitee shall have the option at any
time either: (i) to tender defense to the Contractor, in which case the Contractor shall provide qualified
attorneys, consultants, and other appropriate professionals to represent the Indemnitee's interests at the
Contractor 's expense, or (ii} undertake its own defense, choosing the attorneys, consultants, and other
appropriate professionals to represent its interests, in which case the Contractor shall be responsible for
and pay the fees and expenses of such attorneys, consuitants, and other professionals.







8.3  Control of Resolution. The Indemnitees shall have the sole right and discretion to settle,
compromise, or otherwise resolve any and all claims, causes of actions, liabilities, or damages against
them, notwithstanding that the Indemnitees may have tendered their defense to the Contractor. Any such
resolution will not relieve the Contractor of its obligation to indemnify the Indemnitees under this
Section,

9. CONFIDENTIALITY

This Addendum does not affect any other obligations in the Agreement to the extent not
inconsistent herewith or not involving the confidentiality, use, or disclosure of PHI. This Addendum,
however, does supercede all other obligations in the Agreement to the extent they are inconsistent
herewith and involve the confidentiality, use, or disclosure of PHI.

10. MISCELLANEOUS

10,1 Survival. The respective rights and obligations of the Contractor and the County under
the provisions of Sections 3, 4, 5, 7.4, and 8, solely with respect to PHI the Contractor retains in
accordance with Section 7.4 because it is not feasible to return or destroy such PHI, shall survive the
termination of the Agreement indefinitely. In addition, Section 9 shall survive termination of this
Addendum indefinitely, notwithstanding whether the Contractor retains PHI in accordance with Secticn
7.4 hereto.

102 Amendments. The Agreement (including the terms of this Addendum) may not be
modified, nor shall any provision of the Agreement be waived or amended, except in a writing duly
signed by authorized representatives of the parties and expressly referencing the Agreement.
Notwithstanding anything in the Agreement to the contrary, to the extent that the Privacy Rule or Security
Rule, or any other applicable law related to the privacy or security of health information is materially
amended, updated, or revised following the execution of this Addendum, the parties agree to take such
action as is necessary to amend this Addendum from time to time as is necessary for the County to
comply with the requirements of HIPAA.

10.3  No Third Party Beneficiaries. Nothing contained in the Agreement {including, but not
limited to, this Addendum), whether express or implied, is intended to confer, nor shall anything herein
confer, upon any person other than the parties and their respective successors or assigns of the parties, any
rights, remedies, obligations, or liabilities whatsoever in relation to the disclosure or use of PHI.

10.4  Cooperation and Disputes. Each party will reasonably cooperate with the other in the
performance of the mutual obligations under this Addendum, If any controversy, dispute, or claim arises
between the parties with respect to the Agreement (including, but not limited to, this Addendum), the
parties shall make reasonable good faith efforts to resolve such matters informally.

10.5  Regulatory References. Any reference to any part or section of the CFR shall include
such part or section as drafted upon the effective date of this Addendum and as it is subsequently updated,
amended, supplemented, superceded, or revised,

10.6  Conflicts. Any conflicts or inconsistencies between the terms in this Addendum and
terms in other parts of the Agreement shall be resolved in favor of the terms in this Addendum.






10.7  Interpretation. Any ambiguity in the Agreement (including, but not limited to, this
Addendum) shall be resolved in favor of & meaning that permits the County to comply to the greatest
extent possible with the Privacy Rule, the Security Rule and Other Legal Requirements,

(N WITNESS WHEREOF, each of the undersigned has caused this Addendum to be duly executed in its
name and on its behalf effective as of the date first indicated above.

NASSAU COUNTY SERVISAIR. LLC

By: By: / _

Print Name: Print Name/ . Req C& Ca gl Eu L
Title: Title: = =l 1 OENT

Date: Date: “7{ _'_?9_//‘







Appendix EE
Equal Employment Opportunities for Minorities and Women

The provisions of this Appendix EE are hereby made a part of the document to which it is
attached.

The Contractar shall comply with all federal, State and local statutery and constitutional anti-
discrimination provisions. [n addition, Local Law No. 14-2002, entitled “Participation by Minority
Group Members and Wemen in Nassau County Contracts,” governs all County Contracts as
defined herein and solicitations for bids or proposals for County Contracts. [n accordance with
Local Law 14-2002:

(@} The Contractor shall not discriminate against employees or applicants for empicyment
because of race, creed, color, national origin, sex, age, disability or marital status in recruitment,
employment, job assignments, promotions, upgradings, demotions, transfers, layoffs, terminations,
and rates of pay or other forms of compensation. The Contractor will undertake or continue existing
programs related to recruitment, employment, job assignments, promotions, upgradings, transfers,
and rates of pay or cther forms of compensation to ensure that minority group members and
women are afforded equal employment opportunities without discrimination.

(b) Atthe request of the County contracting agency, the Contractor shall request each
employment agency, labor union, or authorized representative of workers with which it has a
collective bargaining or other agreement or understanding, to furnish a written statement that such
employment agency, union, or representative will not discriminate on the basis of race, creed, color,
national origin, sex, age, disability, cr marital status and that such employment agency, labor union,
or representative will affirmatively cocperate in the implementation of the Contractor's obligations
herein.

(c) The Contractor shall state, in all sclicitations or advertisements for employees, that, in
the performance of the County Contract, all qualified applicants will be afforded equal employment
opportunities without discrimination because of race, creed, color, national origin, sex, age,
disability or marital status.

(d) The Contractor shall make bast efforts to solicit active participation by certified minority
or women-owned business enterprises (“Certified MAWBES") as defined in Section 101 of Local Law
No. 14-2002, for the purpose of granting of Subcontracts.

(e) The Contractor shall, in its advertisements and solicitations for Subcontractors, indicate
its interest in recelving bids from Certified MAWBES and the requirement that Subcontractors must
be equal opportunity employers.

(f) Contractors must notify and receive approval from the respective Department Head prior
to issuing any Subcontracts and, at the time of requesting such authorization, must submit a signed
Best Efforts Checklist.

{g) Contractors for projects under the supervision of the County’s Department of Public
Works shall also submit a utilization plan listing all proposed Subcontractors so that, to the greatest
extent feasible, all Subcontractors will be approved prior to commencement of work. Any additicns
or changes to the list of subcontractors under the utilization plan shall be approved by the
Commissioner of the Department of Public Works when made. A copy of the utilization plan any
additions or changes thereto shal! be submitted by the Contractor to the Office of Minority Affairs
simultaneously with the submission to the Depariment of Public Works,

(h} At any time after Subcontractor approval has been requested and prior to being granted,
the contracting agency may require the Contractor to submit Documentation Demonstrating Best






Efforts to Gbtain Certified Minority or Women-owned Business Enterprises. In addition, the
contracting agency may require the Contractor to submit such documentation at any time after
Subcontractor approval when the contracting agency has reasonable cause to believe that the
existing Best Efforts Checklist may be inaccurate. Within ten working days (10) of any such request
by the contracting agency, the Contractor must submit Documentation.

(i Inthe case where a request is made by the contracting agency or a Deputy County
Executive acting on behalf of the contracting agency, the Contractor must, within two (2) working
days of such request, submit evidence to demonstrate that it employed Best Efforts to obtain
Certified MAWBE participation through proper documentation.

() Award of a County Contract alone shall not be deemed or interpreted as approval of all
Contractor’s Subc¢ontracts and Contractor's fulfiiment of Best Efforts to obtain participation by
Certified MAWBES. '

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to Obtain
Certified Minority or Women-owned Businass Enterprises for a period of six (8) years. Failure to
maintain such records shall be deemed failure to make Best Efforts to comply with this Appendix
EE, evidence of false certification as MAWBE compliant or considered breach of the County
Cantract.

(I} The Coniractor shall be bound by the provisions of Section 109 of Local Law No. 14-
2002 providing for enforcement of violations as follows:

a. Upon receipt by the Executive Director of a complaint from a contracting agency
that a County Contractor has failed to comply with the provisions of Local Law
No. 14-2002, this Appendix EE or any other contractual provisions included in
furtherance of Local Law No. 14-2002, the Executive Director will fry to resolve
the matter.

b. [f efforts to resolve such matter to the satisfaction of all parties are unsuccessful,
the Executive Director shall refer the matter, within thirty days (30) of receipt of
the complaint, to the American Arbitration Association for proceeding thereon.

c. Upon conclusicn ef the arbitration proceedings, the arbitrator shall submit to the
Executive Director his recommendations regarding the imposition of sancticns,
fines or penalties. The Executive Director shall either (i) adopt the
recemmendation of the arbifrator (i) determine that no sanctions, fines or
penalties should be imposed or (i) modify the recommendation of the arbitrator,
provided that such medification shalt not expand upon any sanction
recommended or impose any new sanction, or increase the amount of any
recommended fine or penalty. The Executive Director, within ten days (10} of
receipt of the arbitrators award and recommendations, shall file a determination
of such matter and shall cause a copy of such determination to be served upon
the respondent by personal service or by certified mail return receipt requested.
The award of the arbitrator, and the fines and penalties imposed by the Executive
Director, shail be final determinations and may only be vacated or modifiad as
provided in the civil practice law and rules ("CPLR").

{m} The contractor shall provide contracting agency with information regarding all

2






subcontracts awarded under any County Contract, including the amount of compensation paid to
each Subcontractor and shall complete all forms provided by the Executive Director or the
Department Head relating to subcontractor utilization and efforts to obtain MAWBE participation.

Failure to comply with previsions (a) through (m) above, as ultimately determinad by the
Executive Director, shall be a material breach of the contract constituting grounds for immediate
termination. Once a final determination of failure to comply has been reached by the Executive
Director, the determination of whether to terminate a contract shall rest with the Deputy County
Executive with oversight responsibility for the contracting agency.

Provisicns (a), (b) and (c) shall not be binding upon Contractors or Subcontractors in the
performance of work or the provision of services or any other activity that are unrelated, separate,
or distinct from the County Contract as expressed by its terms.

The requirements of the previsions (a), (b) and (c) shall not apply to any employment or
application for employment outside of this County or solicitations or advertisements therefor or any
existing programs of affirmative action regarding employment outside of this County and the effect
of contract provisions required by these provisions (a), (b) and (c) shall be so limited.

The Contractor shall include provisions (a), (b) and {c) in every Subcontract in such a
manner that these provisions shall be binding upon each Subcontractor as to work in connection
with the County Contract,

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list signed by
the Contractor, listing the procedures it has undsriaken to procure Subcontractors in accordance
with this Appendix EE.

As used in this Appandix EE the term “County Contract” shall mean (i) a written agreement
or purchase order instrument, providing for a tetal expenditure in excess of twenty-five thousand
dollars ($25,000), whereby a County contracting agency is committed to expend or does expend
funds in return for labor, services, supplies, equipment, materials or any combination of the
foregoing, to be performed for, or rendered or furnished to the County; or (i) a written agreement in
excess of one hundred thousand dollars (3100,000), whereby a County contracting agency is
committed to expend or does expend funds for the acquisition, construction, demolition,
replacement, major repair or renovation of real property and improvements thereon. However, the
term “County Contract” dees not include agreements or orders for the following services: banking
services, insurance policies or contracts, or contracts with a County contracting agency for the sale
of bonds, notes or other securities.

As used in this Appendix EE the term "County Contractor” means an individual, business
enterprise, including sole proprietorship, parinership, corporation, not-for-profit corporation, or any
other person or entity other than the County, whether a contractor, licensor, licensee or any other
party, that is (i) a party to a County Contract, (ii) a bidder in connection with the award of a County
Contract, or (jii) a propesed party to a County Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a person or firm who
will manage and be responsible for an entire contracted project.

3






As used in this Appendix EE "Documentation Demonstrating Best Efforts to Obtain Certified
Minority or Women-owned Business Enterprises” shall include, but is not limited to the following:”

a.

.

Proof of having advertised for bids, where appropriate, in minority publications,
trade newspapers/notices and magazines, frade and union publications, and
oublications of general circulation in Nassau County and surrounding areas cr
having verbally solicited MAVBEs whom the County Contractor reasonably
nelieved might have the qualifications to do the work. A copy of the
advertisement, if used, shall be included to demonstrate that it contained language
indicating that the County Contractor welcomed bids and quotes from MMWBE .
Subcontractors. In addition, proof of the date(s) any such advertisements
appeared must be included in the Best Effort Documentation. If verbal solicitation
is used, a County Contractor's affidavit with a notary’s signature and stamp shall
be required as part of the documentation.

Proof of having provided reasonabie time for MMWBE Subcontractors to respond to
bid opportunities according to industry norms and standards. A chart outlining the
scheduleftime frame used to obtain bids from MANVBES is suggested o be |ncluded
with the Best Effort Documentation

Proef or affidavit of follow-up of telephone calls with potential M/WBE
subcontractors encouraging their participation. Telephone logs indicating such
acticn can be included with the Best Effort Documentation

Procf or affidavit that MAWBE Subcontractors were allowed to review bid
specifications, biue prints and all other bid/RFP related items at no charge to the
MMWBES, other than reasonabie documentation costs incurred by the County
Contractor that are passed onto the M/WEBE.

Proof or affidavit that sufficient time prior to making award was allowed for
MAWVBES to participate effectively, to the extent practicable given the timeframe of
the County Contract.

Proof or affidavit that negotiations were held in good faith with interested MAVBES,
and that MAWBESs were not rejected as unqualified or unacceptable without sound
business reasons based on (1) a thorough investigation of MWBE qualifications
and capabilities reviewed against industry custom and standards and (2) cost of
performance The basis for rejecting any MIWBE deemed unqualified by the
County Contractor shall be included in the Best Effort Documentation

If an MAWBE is rejected based on cost, the County Contractor must submit a list of
all sub-bidders for each item of work solicited and their bid prices for the work.

The condltlons of performance expected of Subcontractors by the County

Contractor must also be included with the Beast Effort Documentation

County Contractors may include any other type of documentation they feel

necessary to further demonstrate their Best Efforts regarding their bid documents.






As used in this Appendix EE the term “Executive Director” shall mean the Executive Director
of the Nassau County Office of Minority Affairs; provided, however, that Executive Director shall
include a designee of the Executive Director except in the case of final determinations issued
pursuant to Section (a) through (1) of these rules.

As used in this Appendix EE the term “Subcontract” shall mean an agreement consisting of
part or parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Subcontractor” shall mean a person or firm who
performs part or parts of the contracted work of a prime contractor providing services, including
construction services, tc the County pursuant to a county contract. Subcontractor shall include a
person or firm that provides labor, professional or other services, materials or supplies to a prime
contractor that are necessary for the prime centractor to fulfill its obligations to provide services to
the County pursuant to a county contract. Subcontractor shall not include a supplier of materials to
a contractor who has contracted to provide goods but no services to the County, nor a supplier of
incidental materials to a contractor, such as office supplies, tools and other items of nominal cost
that are utilized in the performancs of a service contract,

Provisions requiring contractors to retain or submit documentation of best efforts to utilize
certified subcontractors and requiring Department head approval prior to subcontracting shall not
apply to inter-governmental agreements. In addition, the tracking of expenditures of County dollars
by not-for-profit corporations, other municipalities, States, or the federal government is not required.






Appendix A-2

BUDGET

A. Flat fee per student per month L

B. Administrative services for PMR (Parent Mileage Reimbursement) will be
provided at no additional cost to the County.

The maximum cap for year three is Jmillle®*. The first month invoice may
be no more thamSopemmm®e, The cumulative amount of the first and second
month invoices may be no more than SN with each month adding and
additional SIS to the cumulative maximum amount billed.

*The Annual Maximum Cap and the fee per student in year, four {4) will be increased#
annually. The first month inveice may be no more than one twelfth {1/12) of the cap with
subseguent months each adding an additional one twelfth {1/12) to the cumulative amount.

ANNUAL MAXIMUM CAP PER SUBSEQUENT AGREEMENT YEARS
Annua! Maximum Cap for Year Four - SOSSEsyiiee — 1/12 shall be $umu_—u

MONTHLY FLAT FEE PER STUDENT PER SUBSEQUENT AGREEMENT YEARS
Flat fee per student per month in Year Four - $5ijiiiin
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Appendix L

Certificate of Compliance

tn compliance with Local Law 1-2006, as amended (the “Law™), the Contractor hereby certifies the following:

L.

2.

The chief executive officer of the Contractor is:

JWeed T. PHecan (Name)
e R SEE E L
Y5 AS /-‘f»ffﬂﬂw PRt

Sy 2se {Address)
UL, vA 2016 &
030434363 (Telephone Number)

The Contracter agrees to either (1) comply with the requirements of the Nassau County Living Wage
Law or (2) as applicable, obtain a walver of the requirements of the Law pursuant to section 9 of the
Law. In the event that the contractor does not comply with the requirements of the Law or obtain a
waiver of the requirements of the Law, and such contractor establishes to the satisfaction of the
Department that at the time of execution of this agreement, it had a reasonable certainty that it would
receive such waiver based on the Law and Rules pertaining to waivers, the County will agree to
terminate the contract without imposing costs or seeking damages against the Contractor

In the past five years, Contractor has _ } hasnot been found by a court or a government
agency to have violated federal, state, or local laws regulating payment of wages or benefits, labor
relations, or occupational safety and health. If a violation has been assessed against the Contractor,
describe below:

Lol THE PAST FIvE Yeal, THERE HAVE BEEN AW r{-‘f/ti’ﬁ,l'djf

pf nAcs Ay C‘i?ir’r?ry. Vigedripdd Ank a0 ipedpont 9F A4

dﬁiwﬁif L Aud Alieiten ﬁﬁ dirjr CpvRic e LAty ﬁig b w:@w

0L REneL 7y, LARVE Revdtows ¢ Oicupibosse SAFCTY Aub

H CALTH.,







4. In the past five years, an administrative proceeding, investigation, or government body-initiated
judicial action has _ X has not been commenced against or relating to the Contractor in
connection with federal, state, or local laws regulating payment of wages or benefits, labor relations,
or occupational safety and health. If such a proceeding, action, or investigation has been commenced,
describe below:

[N THE PAT Py ytdrl, THERE HAl Brea A slAT Ay

COUNY ARmumd A Proirtebil, IVREINSATIOMN (€

TUdsidl  Aciypud (0w mesiss 45,,4wir CONTEAL Tt 1AS

RizedAngd T pbymenr of WAges U2 Rne A ds LAB e

Peegdhodd 0L 0cr 08 Petsdl, dﬁﬁa&-?‘? Kb MGA T,

5. Contractor agrees to permit access to work sites and relevant payroll records by authorized County
representatives for the purpose of monitoring compliance with the Living Wage Law and
investigating employee complaints of noncompliance.

Fhereby certify that [ have read the foregoing statement and, to the best of my knowledge and belief, it is true,
correct and complete. Any statement or representation made herein shall be accurate and true as of the date
stated below.

3285
Dated “—Stgrature of Chief Executive Officer

Joseph ), Phelan
Name of Chief Executive Officer

Counii o2 Loubdews
Cosmibwedends oF v g id
Sworn to before me this

8 dayof Aueysr 2

QJ@-, MM@J /%E&dif!g"

N@ %b.lic
Comtan (LSro0 B 302 13

My Comm. Exps, _('f_/:f_/__ 206
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Contract 1D#: COHE13000023-1

Contract Details

NIFS D #CLHE 14800019

A

3 Department;

Health

4

SERVICE: Transportation ¥emt.

NIFS Entry Date: 11/18/2014 Term: from:9/1/2014_- 8/31/20815

New [ ] Renewal 1} Mandated Program: Yes X | No [}
Amendment X 2) Comptroller Approval Form Attached: Yes No []
“Time Extension [ 3) CSEA Agmt. § 32 Compliance Attached; Yes[J | No X
Addl. Funds L] 4} Vendor Ownership & Mgmt. Disclosure Attached; Yﬁ_{]\_ No [
Blanket Resolution [ , A = )N
RES#H 5) Insurance Required / Yes o[

&\‘*——;7/

Agency Information

JLCounty:Department =
Name Vendor ID# Department Contact
Servisair LLC 11-3319570 Ginny Mundy
Address ¢ Contact Person Address
660 Cfm jagge Rock Road Michael Maddi 60 Charles Lindbergh Blvd. Ste. 112
Jericho, N }A\ 11753 Uniondale, NY 11553

Phone
516-328-0862

Phone
516-227-8589

Routing Slip

PR3254 (1/08)

Jorram s e, o f s . ] . DATE oo LT B
hatw.| | DEPARTMENT | " Intermal Vex'l‘mtmn (o] Amvas | o SIGNATURE | L“ﬁggﬂ,ﬁm :
NIFS Entry {Dept) S e
J Department NIFS Appvi (Dept, Head)
i g ok //i y 7 ’ .
,/jéjl Contractor Regisigred / /y/f ‘ LT -
' Yes[ No [
NIFS Approval : A
OnB —— O] ) [ /b, bJ (j} - Not required if
47 (Coniracior Registered) 1.‘,[7,&\} b AL ,}\;\J»l .r"ﬁ/{" blanket resolution
f § CA RE & Insurance \ f ) :
M%)jfé County Attorney Ferification Er ; i
i 7 7
L/, County Attorne Cd Approval as to form '
r2fsfef O d 253 /15
e Tt : Fw'd Original Contract to B
Legislative Affairs . = ] P
o A
/L/g/j,}[ County Attorney | NIFS Approval E.]z, 5/("14 !f\‘/—i. { fﬁ /
T | Y T T R
trolle NTFS A al [ A ., y
Comptroller ; pprove ; | P ).V//?/
‘ TN | Notarization D\ fin [;f I //’7
, County Executive gy ik Clerk o the Leg. [0 {1714 7
7






Contract {D# COHE13000023-1
2

Contract Summary

2\ Department:

Health

Description:
Transportation Management Services

Purpose:

To provide NY State mandated transportation services to approximately 1,700 children with developmental delays who are in
the Preschool Special Education and Early Intervention Programs, Services are for children who require transportation from
home to center-based programs approved by New York State,

Method of Procurement:

RFP in ¥ay 2012. While Servisair net cost was $12,000 higher than the lowest bidder, the intangible cost of transitioning to a new vendor as
well as the 560,000 savings for liquidated damages in 2010 more than mitigates the higher cost.

Procurement History:

This contractor has provided these services in a satisfactory manner since 1998 under contract with the Department of Mental
Health and since 2003 with the Department of Health,

Description of General Provisions:

tlanaging and overseeing the Nassau County contracts with private bus companies, enforce contract provisions and monitor compliance with
NY State Health Dept. and New York State Department of Transportation regulations and other applicable laws,

Impact on Funding / Price Analysis:

Future years 3% increase annually,

$373,436.00 for the second year with 59.5% State reimbursement and 40,5% County

Change in Contract from Prior Procurement:

$10,876.00-3% increase over last year as per RFP.

Recommendation: (approve as submitted)
Approved as Submitted,

Advisement Information

BUDGET CODES FUNDING SOURCE | AMOUNT. LINE . INDEX/OBJECT CODE AMOUNT -
Fund: GEN Revenue Contract  [] | XXXXXXX l 5
Centrol: HES4 County $151,242.00 2 HEGENS400PP760 " - $373,436.00
Resp: 5400 Federal $ 3 S, s |8
Object: PP760 State $222,194.00 4 M{%,M /3-/9%5-’?’ )
Transaction: 109 Capirtal 3 5 L 'M_}___/___ f 18
Other S 6 $
RENEWAL TOTAL:| $373,436.00 TOTAL | $373,436.00
% increase
% Decrease Document Prepared By: Ginny Mundy 227-8389 Date: 11/18/2014

NIFS Cerdification

Camptroller Certification

County Executive Approval

| gertify that his document was accepted into MIFS.

i certify that an unencumbered balance sufficient to cover this contractis
prasentin tha approprafion to be charged.
L

L

7/

Nl

Date i{'; P // rs

PR3254 (1406)

*ji V4

Names /3 — T Nam-e/»/ %/ Date / . Iy
. . . it 3 Lf i
Dare (TaF Office Use Oulyy

I #:







\ Greorge Maragos .
> Comptrolier .

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with ali personal, professional or human services contracts, contract renewals, extensions
and amendments.

CONTRACTOR NAME: Servisair LLC

CONTRACTOR ADDRESS: 660 Cantiague Rock Road, Jericho, NY 11753

FEDERAL TAX ID #: 11-3319570

Instructions: Please check the appropriate box (¥i4”) after one of the following
roman numerals, and provide all the requested information.

1. 00 The contract was awarded to the lowest, responsible bidder after advertisement

for sealed bids. The contract was awarded after a request for scaled bids was published
in [newspaper] on
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

1. O0The contractor was selected pursuant to a Request for Proposals.

The Contract was entered into after a written request for proposals was issued on __ [date].
Potential proposers were made aware of the availability of the RFP by County Website. Newsday
[newspaper advertisement, posting on website, mailing, ete.]. [#] of potential proposers requested
copies of the RFP, Proposals were due on ___ _ [date]. [#] proposals were received and
evaluated. The evaluation committee consisted of [list members]. The proposals were
scored and ranked. As a result of the scoring and ranking (attached), the highest-ranking proposer was
selected.







L & This is a renewal, extension or amendment of an existing contract,

The contract was originally executed by Nassau County on __ February 7. 2013 [date]. This is a rencwals

or extension pursuant to the contract, or an amendment within the scope of the contract or RFP (copies of
the relevant pages are attached). The original contract was entered into after an RFP (HEGS02-1214) on
May 8. 2012 and made aware of the REP by County Website and a published Newsday clagsified ad,
[describe procurement method, i.e., RFP, three proposals evaluated, etc.] Attach a copy of the most recent
evaluation of the contractor’s performance for any contract to be renewed or extended. If the conitractor has

not received a satisfactory evaluation, the department must explain why the contractor should nevertheless

be permitted to continue to contract with the county.

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

[1 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

O B. The attached memorandum contains & detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the spectfic reasons why a proposal is deemed
supertor, and/cr why the proposer has been judged to be able to perform more quickly than other
proposers.

V. O Pursuant to Txecutive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

O A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined o be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains ‘that the contract Was
awarded to the lowest cost proposer, or why the selected proposer offered the higher guality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the mest immediate and timely manner.

O B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required  through a  New York State Office  of General  Services  contract
no. . and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.

L3 D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required  through an  inter-municipalhagreement,
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VI.  This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is 2 memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VII. O This is a public works contract for the provision of architectural, engineering

or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

In addition, if this is a contract with an individual or with an entity that has only one or

two employees:

U a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 296, aftached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,
concerning independent contractors and employees indicates that the contractor would not be considered
an employee for federal tax purposes.

Department Head Signature

Vs trmdann. /7, 20 /5
Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum.

Compt. form Pers./Prof. Services Contracts: Rev. 02/04

[






e

RFP for DOH Transportation Management Services (RFP# HEOSOZ—TZ@
FROPOSAL EVALUATION RESULTS

Date Evaluation Completed 6/27/2012

HEQ0502-1214 Managsment Transpodaticn Services

A

FACTORS IN RATING PROPOSALS . WIEGHT RATING SCALE
1. Contract Requfrements&n’-’ropaaed Solution 30%, L2 T T4 I 31 8% each
LOW HIGH

2. Vandor Profile: Orgenizaficn, Capacity, )
e 4% =ach
Staffing, Resumas 20%

3. Related Experience 20% m 4% each

4. Cost of Ovarall Projact: 30% m 4 | 5] 6% each
: LOW =IGH
= HIGH]

Evaluator 1 Taornt Brooks (CsS) ‘
Evaiuator 2 Roseann D'allava (Budgal
Evaluator 3 Shannon Jauck {DOS)
Evaluzgior 4 Toni Mason (DOH)

Evaivator 5 Jaff Zibolsky (D35) ‘

K
5%
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R
-'_,’!ﬁRD 2, MANGANO
FJUNTY EXECUTIVE

LAWRENCE E. EISENSTEIN, M.In, F.A.C.D,
COMMISSIONER

NASSAU COUNTY
DEPARTMENT OF HEALTH
106 CHARLES LINDBERGH BLVD.
UNIONDALE, NY 11553

Contractor Evaluation Form

-------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------

IR R R e R N I . N T N R TN T

Service Provided: T @A SPOR TATION L\f\ @ AT

Evaluation Period: From: & /QO@To: 8/9@{1%

N

Evaluator’s Name, Title, Phone i Zhannon oyt o LAy 70 /...?.'.27 ¥l 74

Please evaluate the contractor's performance for the evaluation period. Upon completing
factors (a) through (e), provide your overall assessment of contractor performance and answer
the final question. Definitions of the rating scale and rating factors are provided on the back of
this form. Additional comments may be provided on a separate sheet.

Unsatis- Poor Fair Good | Excellent
PERFORMANCE factory pa 3 4 5
EVALUATION FACTORS 1 )
a. Quality of Service . S
b. Timeliness of Service : Vs P
¢. Cost Effectiveness , v
d. Responsiveness to NCDOH ' e

Requests i
. Number of Complaints /

£ Problem Resolution v
(Overall Performance Evaluation s

Do you recommend the contractor for future contracts? Yes No

—
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Definition of Quantitative Scale |
1= Unsatisfactory 2=Ppor 3= Fair _4=Good 5=Excellent

U nsatisfactory [Performance is not effective.

Poor Performance is marginally effective,
Fair Performance is somewhat effective. ©
Good Performance is consistently effective,
Excellent Performance exceeds expectations,

Definition of Rating Factors
Quality of Service. This factor addresses the quality of service provided by the contractor. [n assessing
service quality, address the following questions:

* Does the vendor comply with contract requirements?

* Are reports accurate?

* Are vendor staff properly trained and managed?

* Does the vendor exhibit technical preficiency in service delivery?

* Does the vendor understands and embraces service and program goals?

* Is positive feedback received from customers served and NCDOH staff?
Timeliness of Performance. This factor addresses the timeliness of service delivery. In assessing
timeliness of performance, address the following questions:

* Does the vendor meet established schedules for service delivery?

* [s the vendor reliabie? -

* Does the vendor stay on schedule despite problems?

Cost Effectiveness

* Does the vendor operate within the contract budget?

* Arevendor personnel appropriate for the service provided?

*  Does the vendor exhibit an appropriate and efficient use of resources?

* Are billings current, aceurate and complete?

» Arecosts properly allocated?

¢ Does the vender bill unallowable costs?

Responsiveness to NCDOH Regquests

* Are the vendor’s communications clear and effective?

* Is the vendor positively responsive to NCDOH requests?

* Is the vendor positively responsive to NCDOH special requests?

Number of Complaints
* Have a large number of complaints concerning service delivery been received from:
o NCDOH staff?
o Other Nassau County departments?
o Customers served?
Problem Resolution

* Is the vendor able to positively address and resolve problems?

* s the vendor pro-active in anticipating and avoiding or miti gating problems?

*  Does the vendor satisfactorily overcome or resolve problems?

* Does the vendor provide prompt notification of problems to NCDOH?

*  Doesthe vendor provide effective solutions?

»  Does the vendor take prompt corrective action?







AMENDMENT NO. 1

AMENDMENT (together with any appendices or exhibits hereto, this "Amendment”)
dated as of the date September 1, 2014 {the "Effective Date") that this Amendment is executed
by Nassau County, between {§) Nassau County, a municipal corporation having its principal
office at 1550 Frankiin Avenue, Minecla, New Ycork 11501 (the “County”), acting for and on
behalf of the County Department of Healin, having its principal office at 200 County Seat Drive,
Mineola, New York 11501 (the “Department”), and (i} Servisair LLC, and having an office at 660
Cantiague Rock Road, Jericho, New York 11753 (the "Contractor").

WITNESSETH:

WHEREAS, pursuant to County contract number CQHE13000023 between the County
and the Contractor, executed on behalf of the County on February 7, 2014 ({the “QOriginal
Agreement’), the Contractor provides continuing assistance to the County in managing and
overseeing contracts with private transportaticn companies (the “bus companies”), the
enforcement of coniract provisions and monitoring compliance with the regulations of the New
York State Department of Transportation and any other applicable laws, rules or regulations,
which services are more fully described in the Scope of Work attached hereto as Appendix B in
the Original Agreement (the services contemplated by the Original Agreement, the “Services™),
and =

WHEREAS, the term of the Criginal Agreement is from September 1, 2013 until August
31, 2014, with three (3) available one (1) year options to renew (the “Original Term"); and

WHEREAS, the maximum amount that the County agreed to reimburse the Contractor
for Services under the Original Agreement, as full compensation for the Services, was Three
Hundred Sixty-two Thousand Five Hundred Sixty Dollars ($362,560.00) (the *Maximum
Amount™; and

NOW, THEREFORE, in consideration of the promises and mutual covenants contained
in this Amendment, the parties agree as follows:

1. Renewal of Term. The Criginal Agreement shall be renewed and thereby
extended by one {1) year (the period September 1, 2014 — August 31, 2015, the “First
Renewal Year"), so that the termination date of the Original Agreement, as amended by this
Amendment (the "Amended Agreement”), shall be August 31, 2015.

2. Maximum Amount. The Maximum Amount in the Originat Agreement shall be
increased by Three Hundred Seventy-three Thousand Four Hundred Thirty-six Dollars
($373,436.00), payable for services rendered during the First Renewal Year only, so that the
maximum amount that the County shall pay tc the Contractor as full consideration for all
Services provided under the Amended Agreement shall be Seven Hundred Thirty-five
Thousand Nine Hundred Ninety-six Dollars ($735,996.00) (the “Amanded Maximum
Amount”). The increase provided under this Amendment shall be payable in accordance
with the Contingency Fee Schedule attachad to the Original Agreement as Appendix A, -







3. Eull Force and Effect. All the terms and conditions of the Original Agreement not
expressly amended by this Amendment shallsremain in full force and effect and govern the
relationship of the parties for the term of the Amended Agreement.

[Remainder of Page Intentionally Left Blank.]






IN WITNESS WHEREOF, the parties have executed this Amendment as of the Effective Date.

SERVISAIR £LC

By:

Na}r,:;:%/l‘//ﬂ{_é//ﬂ—’ bQ 3 ‘*/
Title: 7ﬂ(! e

Date;

NASSAU COUNTY

By: %/Q”ﬁ |

7
Name: ';QE\CDJ\.@\MLQ Q\ L0 0 G 4

Title: County Exscutive

/E/ Deputy County Executive

Date: {(“;\4’ OL f {('4/

PLEASE EXECUTE IN BLUE INK
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STATE OF NEW YORK)
1SS,
COUNTY OF NASSAU)

-

On the 5\_57: day of DCL’Oer’ in the year 2014 before me personally came

W\M;’r ::ﬂ'mn vl to me personally knawn, who, being by me duly sworn, did depose
and say that he orbhe resides in the County of \%Arr[“i‘c\ ; that he or she is the
“Presd PP’H’ of _ Stuicsge =" , the corporation described
herein and which execUted the above ins’trument; and that he or she signed his or her name
thereto by authority of the board of directors of said corporation.

L BRIGID K, MITCHELL

NOTARY PUBLIC-STATE OF NEW

NOTARY PUBLIC No. 01M162565671227 ] & :
Covwry oF MASSAU STE o NY  Quallfied In Sullolk Coullbiaw?

My Commission Explres January 38 80TAVF

,,
o
ot

STATE OF NEW YORK)
JE
COUNTY OF NASSAU )

’_> : On-the L_d y of)}((féi 22 b@{/‘ in the year 2[%__‘7[&3efore me personally came
7[\J (',.-l"l/w@/ (< l)jéﬁffﬁ me personall n, who, being by me duly sworn, did depose
and say that he or she resides in the County WZ’C&KKLLQ  that he or she is a Deputy
County Executive of the County of Nassau, the municipal corporation described herein and
which executéd the above instrument: and that hs or she signed his or her name thereto

pursuant to Section ~105 of the Coyinty (Zo?errﬁnt Law of Nassau County.

eeTla U Fetticeee

NOTARY PUBLIC

MOETTA A PRI
H 2?*1 ?:Li}ia: Sty of tiawd Yok
S e pITBARSEES
Cuatified In Nagaay Dounty ? {

eeirisaion Bxplres Apdt 02, 20






Appendix A

BUDGET

A. Flat fee per student per month SalppE

B. Administrative services for PMR (Parent Mileage Reimbursement) will be
provided at no additional cost to the County.

The maximum cap for year two is Bl . The first month invoice may be
no more than SRR The cumulative amount of the first and second
month invoices may be no more than SSEMR with each month adding an
additional Wit o the cumulative maximum amount billed,

*The Annual Maximum Cap and the fee per student in years , three {3), four (4) will be
increased 3% annually. The first month invoice may be no more than one twelfth (1/12) of the

cap with subsequent months each adding an additional one twelfth {1/12) to the cumulative
amount,

ANNUAL MAXIMUM CAP PER SUBSEGUENT AGREEMENT YEARS
Annual Maximum Cap for Year Three - ¢@ussgsegms — 1/12 shall he SN
Annual Maximum Cap for Year Four -« - 1/12 shall be m

MONTHLY FLAT FEE PER STUDENT PER SUBSEQUENT AGREEMENT YEARS
Flat fee per student per month in Year Three - S8R,
Flat fee per student per month in Year Four - .-
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S ervis air APPENDIX B Work Plan

We‘ Care

C1. Detailed responss identifying your proposed process and system solution to this

Proposal, if applicable,

SA has utilized thjs seclion to detail how we perform (and wily continue to
perform) our duties under the contract as outlined on Pages 7-10 of the R.F.p,
In addition we ha ve included in this section our computer system solution as
outlined in pages 11 ofthe RF P

Section C1 js SA's Process response and 2 IS our system solution,

Provide office Space located in Nassauy County, This office should
be of sufficient size and equipped to effectively fulfil] the contract
requirements.

SA, Nassay County Preschoof Transportation Management office is located
Within SA's Corporats Transportation Management Offices at 660 Cantiague
Rock Road, Jerichd, NY. This location is ideal as it s situated with quick access
to all of the programs that we service. All office equipment, furniture and
supplies are in Blace and currently used in the operation of this contract Ouyr
office is equipped with a new stafe of the art phone system with call reporting,
call wajt time monitoring and caf recording. Two (2) T-1 accessed state of the
art lines for telephone and High Speed Internst is accessible for alf staff and all
office equinment nesded for this operation. Douple redundant in case of phone
and internet failure with eight (8) back-up analog P.O. T.S. line.

In case of emergency, this office s designed so that we can operate this service
at any of our sites locally or niationally.

The vendor will be a member of the Department of Health Office of
Children with Special Needs (DOH/OCSN) Transportation Committee,
reporting to the Director of OCSN. The vendor will serve as the staff
member to this committee and carry or activities as directed.

approved by the commitiee to coordinate bef| z‘;'hies to allow schoo/ buses to
provider transportation to multiple destination on one bus route.

SA has always been an active member of the Direction Center, we attend

reqularly schedyled meelings with all of the Preschoof Providers, Schoo/ Districts
and other State ang Local Officials.

-14 -
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Servisair

We Care

SA knows in order to provide and maintain a safe, refiable and efficient
transportation system it is essential that all parties affected by said transportafion
become a part of the system. These mestings enable us to share ideas and
concerns as well as provide updated information relating to fransportation issues.

In addition, SA has developed driver and matron orientation meetings, which are
conducted at each of the provider sites. During these meetings the driver and
matrons are provided with information (supplied by the program) to assist them in
how to best provide transportation services to the children, should any issues
ariss. Also, parents attend these meetings so they can express their concerns,
fears, complaints and compliments the children's transportation, these programs
have proven to be tremendously successful and are currently being utilized in
other counties.

On an as needed basis, SA conducts on site parent and program meetings to
address concerns as they arise. [t should also be noted that SA has established
parental transportation advisory groups at many of the schools in the program.
These groups work with SA's staff to enhance the transportation services
provided to the programs that their children attend.

SA intends to continue all of the above meetings to ensure the continuation of the
service henefits they bring.

Under the directicn of OCSN, hold meeting with each school instruction
center in order to determine and address concerns. This information
will be included in the vendor's monthly report to the DOR/QCSN.

As stated in response 2, SA has and will continue to hold meeting with the
Provider Schools, Parent and Parent Groups as well as the Driver and Matrons,

It is SA initiative that keeping the lines of communication open between the
Provider Schools, Parent, and Transportation Providers will only serve to enhance
the quality of Transportation Services the children receive,

SA's currently provides the Director of DOHIQOCSN a monthly report. The
monthly report provides detailed accounts of all activities within the program.
The activities include, school refated openings and closings, situations that might
arise concerning students, parents, bus problems, monthly telephone calls, '
complements and complaints. The monthly report includes data concerning
number of bus routes per provider scheol, student population per month per
school, monthly-liquidated damages per month by contractor and the number of
fiald inspections per month by provider school. If SA is awarded the contract to
provide transportation management services for the Nassau County Department
of Health, we will contintic to provide reports as dascribed above. SA will also
continue to supply the County with ail reports and data as needed on-demand.

-15-
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and a flag notification s ystem to en
SA Will continye {0 assist tha Coun

Sure that students are not faft tUnattended on vehicles.
tyin deve/opfng RFP's ang RFB's for Upcoming Bids,

Supply in afi preschool transportation pre-pid conferences. Jf SA Is awarded the
preschoof management contract, we wiy continue to condyet pre-bid Conferences

Since SA has detailed kno wiledge rejated fo all aspects of the County's Preschooj
Program anc has Considerapie expetience jn start-ups of transportation _
Operations, oyr assistance js necessary in order to achieve the County's (and
SA's) goal of a safe, efficient reliable, and cost-effective fransportation program.
Since the award of the County's Preschooj Managemem‘ Contract to SA, we
have assisteq all of the Successfy/ fransportation providers in the Start-up
process; we haye developed an effective start-up timefine which detajls all of the
necessary Components anc fime periogs 8ssential for Sooth start-up.
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Servisair
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Monitor the contractor(s) operating performance and compliance with
specifications. This information will be included in the vendor's
monthly report to the DOH/OCSN.

With SA, Nassau County QOH/QCSN will receive an experienced Preschool
Transportation Manager as weli as a management team, with over one hundred
(100) years of combined transportation management experience, which has
successfully worked together for over twenty-six (26) years.

SA's Management Team meets and discusses program issues and ideas in alf of
SA's Transportation Management programs on a weekly basis. SA shares
approaches and experiences in ali our different Transportation Contracts. This
sharing of ideas with our Management Team, gives SA the "fresh eyes”
approach.

Since SA functions as a representative of the County while providing the
Transportation Management Sarvicss, it is essential that we provide a first class
image fo the community. in order for SA's Field Inspector (Safety Technician) to
monitor the service sffectively,"SA will provide unmarked 4-wheel drive vehicles
equipped with two-way radic and GPS, fo be used exclusively for this confract.
These vehicles will be used to pairol the service area of the program. So that the
program can be effectively monltored SA's Field inspectars will observe the
contractors compliance at various focations including, but not limited to, routine
inspections at provider schools, atthe contractors facilities, during random site
and field inspections. These inspections include:

» Review and log vehicie Q. O. T. sticker status.

« Check vehicle safety equipment including fire extinguisher, first aid kit,
seat belts, emergency window and door operation.

« Review driver's license.

» Review operation of vehicle horn, head!:ghts turn srgna/s emergency
flashers and windshield wipers.

Should the vehicle and/or driver not be in compliance with alf applicable laws, the
Safety Technician/inspector will not permit children to be transported by such
vehicle/driver, and will immediately contact the transportation provider to have a
replacement vehicle dispatched. After assuring that safe fransportation is in
place, the technician will then take appropriate contractual remedies and report
same to the Program Manager. '

After said vehicle has been removed from service, SA's manager will then

follow-up to ensure that the vehicles defects have been corrected prior to vehicle
being placed back intc service.
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We Care

SA implemented a recommendation on behalf on Nassau County DOH/OCSN in
the 2011-2012 Transportation Provider bids, requiring real-time GPS system in
all vehicle that service the Nassau County Preschool with Special Needs
Program. SA has full access to these systems and monitors the vehicle route,
Speeds and times in real-time through these systems,

SA also implemented an additional recommendation on behalf of Nassauy County
DOH/OCSN in the 2011-2012 Transporiation Providers bicls requiring all vehicles
that service the Nassau County Preschool with Special Needs Program to have a
Video Recording System to capture the activities while the children are on the
bus. SA randomiy audits these tapes and obtains copies of any videos to review
should a complaint or incident occur on the bus. '

At least one of SA's staff will be responsible for maintaining a fufly computerized
fie for all drivers and drivers’ assistants {and any spare drivers and assistants)
providing service for this program. This computerized system will allow SA to
track the employee from date of hire, and provide updates for annual physicals,
fraining and retraining dates, results of alcoho! and drug screening (including
dates of screening), operator'license status and class, abstract dates, accidents,
complaints, finger printing etc. Al information will be available for review by the
County. '

All transportation providers are required by law to comply with all State: D.0. T
and other requirements. SA's Manager will monitor their compliance with any
updated changes and assure compliance with those changes, and will ensure
that the Department is notified of ali changes. In addition, we will require copies
of all D. O. T. bus net reports from each fransporter. This report tracks vehicle

inspections including pass and fail rates.

Conduct on-site vehicle, loading and service inspections every thirty
(30) days. This information will be included in the vendor's monthly
report to the DOH/OCSN

As part of SA’s Safety technician's/inspectors duties and responsibilities, they wilf
be required to perform scheduled and raridom inspections at program facilities,
vehicle garages and other locations at a minimum of once every 30 days or more
frequently as needed. These visits include the complation of vehicle inspection
reports. This vehicle inspection report includes NYS DOT registration and
Inspections, route numbper, vehicls safety equipment compliance, two-way radio
operation, fires, mirrors, etc. SA will modify the aftached report as required by the
Department,

Prior to the start of transportation during the fall and summer programs, SA's
management staff and safety technicians/inspectors meet with each transporter
and conduct an initial route review. This wil ensure that each route will meet the
guidelines established by the Department and will allow SA fo make adfustments

-18 -
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Servisair
' We Care

as necessary. {n addition to the initial route review, SA's Safety
Technicians/Inspectors will make periodic route reviews and adjustments
throughout the year as students are added/deleted and traffic conditions change
due to construction. The Department will be notified of said changes.

The Versatrans Student Transportation Management software alfows SA to
profect the number of route and route feasibilities. This tool alfows us to see the
actual efficiencies, cost savings and impact to the students, routes and provider
schools prior to implementation.

As previously stated, all of SA's safety technicians/inspectors will be given
unmarked radio equipped vehicles to patrol the service area. Due to their
mobility, they will not only monitor compliance with vehicle and safety
specifications, but will randomiy observe drivers and driver assistants in
performance of their duties. Such random observations will be accomplished by
following a vehicle within its route, picking up the vehicle at different points within
the route, observing drivers‘and driver assistant fraining and retraining sessions.

Prior to approval, SA may require the transporter to have the route time checked
through dry runs to assure compliance with time standards. Also, at irregular
intervals during the course of the schoof year, SA will conduct spot audits and/or
fill audits of all routes. Results of those audits and course of action taken by SA
will be forwarded in report format to the Department for its review.

Monitor the proper maintenance and cleaning of contractor(s) vehicles.

As part of their normal duties, SA's safety technicians/inspectors are responsible
for on the road and contractor facility site inspection.

These inspections include but are not limited to; review of the contractor's fleef
cleanliness, vehicle D. O. T. sticker status, review of vehicle maintenance files,
D. Q. T. bus net report, vehicle safety equipment status, etc. Should any vehicle
not be in compliance with contract specifications the inspector will remeve the
vehicle from service.

Conduct regufar meetings with the contractor(s) to reinforce effective
safety strategies and pariicipate in safety training workshops. A safety
library must be maintained which must include films, videotapes and
‘materials for utilization by contractor staff, Department personnel and
schoollcenter personnel for the improvement of transportation services
and safety. This information will be included in the vendor's monthiy
report. '

SA conducts annual Driver/Driver Assistant sensitivity training. Prior to approval,

SA requires the transporter to hrave the route time checked through dry runs to
assure compliance with time standards. Also, at irregular intervals during the

-G -
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course of a schoo! year, SA conducts spot audits of alf routes. A result of those
audits and courss of action taken by SA is forwarded in report format to the
Department for its rsview

SA has developed an extensive transportation library. SA will continually expand
their library through professional workshops and seminars.

Assure the adequate operation of the contractor(s) communications
systems. This information wil] be included in the vendor's monthly
report to DOH/QOCSN

As part of the transporter’s bid specifications prepared by the County, it is

12

13.

mandatory that they Supply a sufficient number of radios for our field
inspector/technicians vehicles and our office location. This enables us to monitor
the communication _between the contractor and thejr drivers. [t provides us with

representative they are abie to hear the representative contact the driver utiizing
the radio in SA's office.

SA also monitors the transporters contractually required GPS monitoring system.
This allows SA to view vehicle location and route paths in real-time.

Utilize a private meteorological service and assist the County in
determining whether to suspend transportation due to weather,

As mentioned in the Qualification and Experience section of our response. SA
provides snow removal, salting, sanding and deicing services af many airports
throughout the United States, In order for SA to Operale effectively, it is
hecessary for SA to contract with a private metsorological service to provide us
with weather forecasts for sach arsa.

SA currently provides the private metecrological service in our existing contract
with the County and will continue to do so if awarded the confract

When the private Mefeéro/ogica/ setvice warns of pending inclement weather,
SA's Management Staff is on call 24/7 to moniter and evaluate the conditions.

Monitor the existence of proper safety and training programs at the
contractor(s) facilities. This information will pe included in the vendor's
monthly report to the DOH/QCSN.

.cﬁ‘ﬁp‘g}
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As part of the RFB's and contract specifications, all drivers and matrons are
required to be in compliance with Article 19A of the NY State Vehicle and Traffic
Law and Section 156.3 of the regulations of the Commissioner of Education.

In addition to the above, we require that each schools bus driver employed by the
Contractor shall have received at least two hours of instruction on school bus
safety practices before transporting students. Each driver of a vehicle
transporting handicapped pupils exclusively who is initially employed subsequent
to January 1, 1976, shalf have received an additional hour of instruction
concerning the special needs of a handicapped pupils. During the first year of

employment, each driver shall complete a course of instruction in school bus
safety practices approved by the Department, which shall include two hours of
instruction conceming the special needs of handicapped pupils which may
require all dﬁvef_'_s and matrons to attend training seminars conducted by each
school they service. All school bus drivers shall receive a minimum of two hours

of refresher instruction in schoo! bus safsty at least two times a year, the
sessfons being conducted prior to the first day of school and prior to February 1s:
of each year. Refresher courses for drivers of vehicles transporting handicapped
pupils exclusively shall aiso include insiruction relating to the special needs of
handicapped pupils. Contractors shall conform to any changes made by
regulatory agencies pertaining fo the instruction of school bus drivers.

During safety and training sessions representatives of SA are present and
participate in the sessions to ensure compliance with contract specifications.

Under the direction of the Director of OCSN, conduct periodic meetings
with center-based program staff and parents to review service. This
information will be included in the vendor's monthly report to the
DOH/OCSN.

As previously described in response to item number 2, SA is currently an active
member in the Department of Health Office of Children with Special Needs
(DOH/OCSN) Transportation Committes. SA has been and will continue to
attend committee meetings as well as carry out activities, as directed by the
Diractor of OCSN, as a result of the committee recommendations. SA will also
continue to be an active member of the direction centers, regularly attending
meeting, as well as, continuing to actively develop and participate in Driver and
Matron Orientation Meetings.

Prepare, maintain and update a Parent Transportation Booklet in
accordance with current DOH/OCSN policy, procedures and
requirements. This booklet shall include policies, parent
responsibilities, safety issues, weather and snow emergency
information, key telephona numbers ete.

S99 -
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Attached for your review are the existing booklet, in both English and Spanish,

prepared by SA and approved by the County. Updates (if necessary) are made
prior to distribution.

If awarded the contract SA will continue to provide these booklets.

Routine questions, concerns or complaints (arrival, or drop-off time, car seat,
vehicle, etc.) will be handied by the bus company(s). The bus companies’
telephone numbers will be readily available to parents in The Parent
Transportation Booklet, Serious complaints {routine, length of time on bus, etc.)
will be handled by the Transportation Management Company. Complaints with

When a complaint is received, depending on the nature and severity of it, our
Inspectorftechnicians may respond by immediately going out into the service

area and meeting the drivers, or may follow the driver in route. If the complaint 1s

less severe or pertaining to a problem concerning routing, vehicle, car seat, efc. it
will be handled by first contacting the transporter involved. In most cases, it wilf
be resoived at the SA inspector/technician fransporter's dispatcher's lavel If it
requires a higher lavel of involvement the program manager will resolve the

issue. The Department of Health fs notified when complaints are received It
should also be noted that all calls recelved by SA’s staff are logged on our daily
telephone log sheet. The form includes date, weather, time of call caller hame,
school/route and comments. This information is included in SA's monthly report
to the Director of OCSN,

SA's state of the art telephone system records alf incoming and outgoing calls
and stores them for a period of 90 da vs. In complex situations call recordings
can be downloaded from the system and stored for extended periods of time.

SA also monitor's the transporters video recording system when concerns arise

during a child's time on the bus. SA is able to visually obverse the activities while
the vehicle is in service.

As previously stated SA also has full access to the transporters GPS system,
which enables us to have rsal time access to vehicle movements and times.
Should a call come in regarding a pick up and/or drop off, SA can see the
location of the vehicle in real-time.

The vendor will serve as the liaison between the center-based
transportation coordinators, parents and the DOH/OCSN. Al contacts
will be included in the vendor's monthly report to the DOH/OSCN.
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As a agent for the County (subject to and limited by the terms and conditions found in
paragraph 4 of the contract entitled “independant Contractor”), SA works directly with the
preschool program (client, schools/centers) and parents regarding all aspects of the
preschool transportation program.

SA is currently an active member in the Department of Health Office of Children
with Special Needs (DOH/OCSN) Transportation Committee. SA has been and
will continue fo attend commitiee meetings as well as carry out aclives, as
directed by the Director of OCSN, as a result of the committee recommendations.

We provide updates and reports {as outlined in cther sections of our response) to
the County of all of SA's activities.

Assign matrons to buses based on the child's Individualized Education
Program (IEP} or direction of the DOH/CCSN.
SA and the DOH/CCSN have developed a matron assignment system that has

worked very well. Anytime a matron was required for a particular route the

parent requesting a matron must complete a matron request form along with

certification from the child's physician. Since SA does not receive the actual IEP

forms, once the requsst for a matrcn is made, SA will contact the DOH to ensure the need
for the matron is part of the child's IEP. Once this is confirmed the request is processed
and then farwarded to the contractor to start service. Due fo specific needs of the ehildren
that are transported in this program, from time fo time matron re-assignments are
necessary. When that situation arises cur manager and/or inspector/technician will go cut
fo the child's home and meet with the parent, child and matron in order fo ensure that the
child's needs are met. All forms are maintained oh file at SA's office.

Review and approve all bus routes, in addition to making day-to-day
changes, which seem necessary with respect to routes, number of
vehicles and other operating matters, and inform the Department of
such changes within seven (7) days. The vendor will include in the
monthly report all routes with iess than three children including efforts
taken to reduce or eliminate these low occupancy vehicles {LOV).

Prior fo the start of the summer and fall programs and whenever a change is
needed for bus routers) SA reviews, approves and If necessary, will do dry runs
of routes to ensure contract compliance. In addition, SA maintains stringent
oversight of all aperating matters and the number of vehicles and routes so as to
improve cost effectiveness of the program without affecting safety and reliability.

The Versatrans Student Transportation Management soffware allows SA to
graphically view ali of the route on a digital map, displaying pick up locations and
bus occupancies. The Software aliows us to view LOV vehicle and determine if
the LOV route can be ahsorbed into and existing bus route. The software will
enable us fo look at shared services between facilities as a way to eliminate LOV
Vehicle and maximize the cost efficiency of each route. All of these "what-if’
scenarfos can be done to improve cost savings and minimize the impact to the

students, routes and provider schools prior to implementing any changes.
-3 -
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Prepare appropriate reports to the Department as directed, including
periodic notification of (a) failures by contractor(s) to comply with
specifications or maintain the program and (b) inquiries and complaints
and their disposition,

Along with the Monthly narrative SA provides to the Director of the DOHIOCSN,
SA currently provides the reports requested.

SA's computer software will supply additional reports and those reports can be
modified as needed. The following is a description of some of those reports:

Preschool and Early intervention Busing Students

* Student List - SA will supply the County with a éomplete listing of afl
authorized students for the past month. This report will be sorted by provider
Schools and in alphabetical order by student's last hame.,

* Student Count bv Provider Schoo - A ltally of all active students for the
manth in each Provider School. This is a numerical report only.

» Cost Per Student - A breaikdown of the cost per student in each zone. This
report analyzes special sessions, and equipment costs that ma y cause an
increase in the total cost of the transportation services.

* Vendor Contract Compliance - This report will show the contract violation
for the month and dollar amount of liquidated damages for each contracted
vendor.

* Shared Services - A jist of all students that are active in the Shared Services
Program.

Early Intervention Busing Only

* All EIP - A complete alphabetical list sorted b v zone of all authorized EIP
students for the month.

* Authotization Renewal- An alphabetical list of all the EIP students whose
authorization will be ending in the tpcoming month,
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Develop protocols in response to any contract violations and maintain a
record of such violations and subsequent corrective action. This
information will be included in the vendor's monthly report to the
DOH/OCSN.

SA's current protocol for contract viclations is as follows:

+ When a eontract violation occurs SA advises the iransporters offhe incident
and related potential liquidated damages.

* When contract violations are serious in nature SA will inform DOHIQCSN of
the incident immediately.

* Violations are faxed fo the coniractor on the next business day.

« SA holds daily, weekly and monthly meetings with individual contractors to
review violations and develop resclutions of infractions for corrective
measures, which will be faken, by the conlractor.

» Forward supporting doéuméntaﬁon of Liguidated Damages assessments with
contractor's monthly invoice to the County.

* SA currently includes a breakdown of the monthly violation sent with the
contractor’s invoice in cur monthly report.

Conduct other activities necessary to establish and promote high
quality transportation services for the Department's clients.

As stated elsewhere in our proposal, for the past 28 years, SA has provided a
high quality of transportation management services for the County. The following
activities have assisted SA in delivery of this high quality service:

* Implementation of Video Monitoring of all Vehicles used fo transport Nassau
County Preschool Children with Special Needs.

» Implementation of real-time GPS fracking of all Vehicles used to transport
Nassau County Preschoo! Children with Special Needs which is monitored by
both the Contractor and SA. '

« Development and distribution of a parent transportation information pamphlet
in both English and Spanish. This concept has been emulated and is now
being used by many cther counties throughout the State of New York.

+ Driver and Matron Orientation and recognition day. This program was
designed as part of driver and matron training program to further enhance
their abilities in assisting the children that they fransport.
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* Development of bid specifications, which include new vehicles and exclusive
use of equipment. SA's recommendation of requiring GPS and video
monitoring system in all vehicle used to service Nassau County's Preschool
Child have proven to be an essential tool in proving safe and efficient
tfransportation services.

* Mandatory drug and aicohoi screening for both drivers and matrons, including immediate
drug and alcoho! Screening upon any direct accusations. Previous to the transporter bid
specification developed by SA this was not mandatory.

* Fingerprinting of all matrons. Previoys fo SA's transporter bid specifications
this was not a requirement for matron (only for drivers).

» National advertising of bus bids specifications. This had tremendously
enhanced competition from vendors outside the local area.
» Developments of student emergency drop off orogram.

* Development of transportation weather emergency notification system. This
included a contract with Metro Weather Services to provide weather alerts
and forecasts for SA's Preschool Transportation Area. This service alerts SA
in the event of a possible weather emergency and includes condition updates
until the event is cver,

* Coordinates with a Translation Service Company to provide 24/7 Telephone
Translation Services in 157 different languages.

* Developed a notification System to ensure that children are not Jeft
unattended on vehicles.

* 2-Way radio communication between SA s office, road inspector vehicles,
drivers and contracting faciiities.

* SA has developed spaciai training for drivers and driver assistants in the area
of early detection ang reporting of child abuse and the procedures for dealing
with infectious diseases.

SA will continue those of the ahove activities that are useful, and will endeavor to
enhance the service through reviews and adfustments, as appropriafe.
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Establish and operate an emergency notification system in order to
provide timely communication to parents, providers and OCSN of any
changes or cancellations to transportation as a result of weather or
other unplanned events. Notification should occur at least one hour
before scheduled trip.

SA has an account with One Call Now which is an automated phone messaging
service used by many scheol district in the United States. One Calf now allows
SA fo put a call to out to all the Preschool Parsnts in case arn emergency
situation should arise.

SA has used One Cail now in our Crange County Preschoof with Special Needs
Transportation Management Program and it has proven to be very successful in
providing quick necessary communications to hundreds or thousands of parents
within minutes.

One Call Now also prow'déé SA with call reports, which can identify incorrect or
disconnected telephone numbers. This tool help us keep accurate data and
keeps SA connected with ourPreschocler's Parents.

Review contractor(s) certified invoices and supporting documentation
in accordance with the County comptroller's reasonable requirements;
certify that, to the best of its knowledge, such invoices are correct: and
submif same to the Department for payment by the County (indicating
any adjustments, if appropriate), no later than 80 days after the end of
the month the Service was provided.

Under SA's existing coniract we complete a monthly review of each of the
contractor's invoices. This review inciudes, but is not limited to, route package
structure to ensure that each route is assembled in the proper package. SA's
staff reviews each route to make certain of the time of first pickup and

the last drop off, number of students per routs, to ensure vehicle capacities.
Route time, to make sure that each route segment is being bifled properly. Route
package time, fo ensurs that the total route segments combined, is correct. Then
a final review of the County claim voucher to make certain that all of the routes
and route packages are listed and billed properly. The above review has been
known to result in findings from $3, 000 to $20,000 per month in errors by the
conltractors (in their favor).

SA will develop a procedure to have the Transportation Providers submit their
monthly billing to SA within 30 days from the end of the month. SA will work with
DOHIOCSN to devslop a procedure to track billing errors and corrections needed

from the Transportation Provider and a time-line for these corrections to be
submitted fo SA to achievs the 60-day deadlins.
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Office Location and Hours of Operation:

- The Vendor shall staff a local office within Nassau County from 6:30 a.m. to
6:00 p.m. and in accordance with school/center calendars and session
times.

SA currently complies with ail the above and will continue to do so if awarded the
contract.

. The Vendor shall have an answering service in place seven days a week
when staff is not available. The vendor will guarantee response to the
DOHIOCSN within 60 minutes from the time of the call.

SA currently complies with all the above and wil continue to do so if awarded the
contract.

During the summer months, if reduced schedules by schoollcenters are in
effect, the Vendor shall confer with the Department for mutually agreed
upon hours of operation. !

SA currently complies with ail the above and wil continue to do so if awarded the
cohtract,

In all circumstances, the Vendor shall not close its office at the end of the
school day until it has been confirmed by the contractor(s) that all children
have been safely delivered to their designated or alternative drop-off
points.

SA currently compiies with all the above and will continue fo do so if awarded the
contract.
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To Comply with Federal, State and Local Law Requirements the Vendor
Shall:

. Assist and monitor each contractor in finger printing for screening

purposes, as required by applicable laws. The Vendor shall be responsible
for ensuring that finger printing is done by the contractor(s) for drivers
through the Department of Motor Vehicles. The Vendor shall also be
responsible for ensuring that finger printing is done by the contractor(s) for
driver assistants through the Division of Criminal Justice Services. This
includes qualifying for and complying with Gommissioner of Education
Regulation 156.3, Department of Transportation and Motor Veh:cle 19A
regulations and any applicable local laws.

SA currently complies with the above and will continue to do so if awarded the
contract.

Confirm that all vehicles used in the program are on the New York State
Department of Transportation's (DOT's) approved list and are in full
compliance with all current rules and regulatsons of the DOT.

SA currently complies with the above and will continue to do so If awarded the
contract

Monitor excluded employees list on a monthly basis as required to assist
Nassau County recoup maximum Medicaid transportation funding. Lists are
maintained by and not limited to the:

* General Services Administration's Federal Excluded Party List
System (or any successor system)

* United States Department of Health and Human Service's Office of
the Inspector General's Lists of Excluded Individuals and Entities or
any successor list, ,

* New York State Department of Health's Office of the Medicaid
Inspector General's list of Restricted, Terminated or Excluded
individual or Entities,

SA 1s the current contractor for Suffolk County Medicaid Transportation
Coordination Services. SA has worked aextensively with the New York State
Department of Health's Office of the Medicaid inspector General and is a
Medicaid Provider of Transportation Management Services. SA has over sixteen
years (16) experience in Medicaid Transportation Service. This experience give
SA access to all Medicaid Excluded and Restricted list, Monthly Medicaid
updates, Quarterly Medicaid Transportation conference calls as well as all baing
an eMedNY user.

SA will utilize these resourcss to ensure that Transportation Services are
provided to active and approved Medicaid providers.

-9 -






Servisaijr

We Care

C2. Records and Reporting Requirements

1. The Contractor shall maintain computerized files of reports on
drivers and driver assistants of each transporter under County
contract. The Contractor is required to make these files available to
the NCDOH upon request,

Response:

reports. Report can be Customized to the fit NCODOH needs and
transmitted elecironically to the Department.

2. The Contractor shall assist with and monitor each transporter for
photo identification of drivers and driver assistants employed in the
performance of the Program. The Contractor js required to make
these files available to the NCDOH upon request.

Response:

SA requires that transporters submit a phatocopy of each driver's New
York State driver's license with each new Driver 194 sheet. Since driver

assistants are not required to have & New York State driver's license, SA

Versa Trans' Software allows SA to scan the photo ID into the System as
part of the Drivers and Driver Assistants record.

Inspectors check drivers and driver's assistants phato 10 as part of thejr
inspection process, Insgectors then verify in SA's Versa Trans' driver files
database that the Transporter has submitted the photo 10 to SA.

et
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3. The Contractor shall maintain a file on each child transported from the time

he/she enters the program. A report must be compiled that includes such
information as required by the NCDOH (e.g., authorization, transportation
changes, and special transportation needs). The Contractor is required to
retain all records for children for a period of seven (7) years after the last
date of enrollment.

Response:

SA starts each school year (July) with & new database for that school yvear. SA
runs paraflel databases for the current school year when preparing a new
database for the upcoming schoo! year. Past school years databases are
archived on SA's server and can be accessed at any time.

SA enters the Student information for both CPSE (3-5 year aids) and Early
Intervention (birth-2 years 11 months) from the Transportation Request Forms
(TRF's} info the Versa Trans student database.

Each Student's record allows SA to store and track pertinent information to assist
in providing safe and reliable transportation services. This information is
included but not limited to Student name, date of birth, legal address, Phane
contact numbers, pick up and drop off address, provider school session fimes,
special transportation nseds (i.e. wheeichair, car seat, etc), Parents or
Guardians, emergency contacts, efc. Each student record also has a free flow
notes section to attach any incidents or special circumstances that would assist
in providing the safest transportation services,

Reports that are run on the student database include but are not limited to:

Monthly

- Active student list (busing)

~ Active student count (busing)
— Student lists by route number
~- Liguated Damages

— Dally change log (list of changes made to student records by zone).

- 31 -
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. The Contractor shal maintain pupil transportation authorizations and
attendance records and ensure that these records have information

regarding the number of one-way trips provided, in a reporting manner and

format established by the NCDOH; including child's name, origination of

trip, pickup time, destination and drop off time, bus or license plate number
and name of driver.

Response:

on and offsite storage to retain recerds for seven years.
SA's has been working with Cost Management NC's Medicaid reimbursement

. The Contractor shall report consecutive absences of 5,10 and 15 days to
the NCDOH, as established by NCDOH brocedures,

Response:

SA will provide a report to NCDOH that fists students who have peen absent from
fransportation for 5,10, 15 or more da yS consecutively, SA will work with
NCDOH to establish the procedures, reports and formats required by NCDOH.

Response:

SA has set up policies and procedures regarding accident/incident reporting
which meet or exceed the Departrents requirements.

0
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7. The Contractors shall maintain computer capabilities as it pertains fo the
following reporting requirements;

a. Finance - Accounting, billing, invoiced and record keeping.

Response:

SA monitors all additions and deletions to the routes on a daily basis. SA meets
with each transporter monthly to review these changes and to justify the route
hours and review liquidated damages that have been levied. The Transporter
submits route schematic, along with a detailed monthly bill listing route packages
by hour and total cost. This is compared with SA Excel route spreadsheet for the
respected zone. Once approved by SA the voucher is submitted to NCDOH for
payment to transporter. '

b. Student Information Reports - Individual files, attendance, and any
special transportation needs.

Response:

SA's computer system has the capability of producing reports on student
information. During the past twenty six (26) years, SA has worked closely with
NCDOH to design the student reports. A detailed list of SA's students reporting
is listed in response to "Section C, item 3". Special transportation needs for
students are logged in the student database. SA is able to pull reports based on
students’ special needs.

SA will continue to work with NCDOH to change or develop student reporting as
needed.

c. Safety Reports and Activities - field site activities, inspections, DOT
inspection, vehicle safety equipment compliance, driver and driver
assistant practices, vehicle safety drills, training programs,
telephone complaints and resolution.

b usie

Response:

SA's Inspectors inspect ail routes monthly and report the inspection on a
Preschool Transportation Inspection Sheet. Routes are inspected for timeliness,
safety equipment, vehicle loads, DOT compliance and loading/unioading
procedures. All inspector vehicles are equipped with GPS enabled routing
devices.

-33-
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SA currently has policies, procedures, and standardized forms in place to comply

with all required safety reports and activities,

All calls received by SA's staff are logged on our daily telephone log sheet The
form includes date, weather time of call, caller name, schoolfroute and
comments.

SA's state of the art telephone system records all incoming and outgoing calls
and stores them for a period of 90 da vs. In complex situations call recordings
can be downloaded from the system and storad for extended periods of time.

d. The NCDOH has the right to review and, if needed, make
modifications to the current reporting system. If such changes
occur, the Contractor will be required to work with the NCDOH in
order to ensure that previous computerized files coincide with the
new reporting system requirements.

Response:

SA has for the past twenty six (26) years worked with NCDOH fo review and
modify the current reporting system. SA's system can produce both monthly and
on-demand reports. SA will continue to meet the NCDOH reporting needs.

Computerized Routing System Requirements

The Contractor is required to have a computerized routing system that will
be able to track the following program and vehicle requirements in a format
to be approved by NCDOH.

Response:

SA is in the process of implementing Tyler Technology Versa Trans
Transportation Management Softwar'e.

Versa Trans is a leading Student Transportation Management software, which is
being utilized by thousands of Schoo! Districts in the United States including
many Long Island School Districts. :

The system uses a GIS hased geccoding system and the leading digital maps as
the backbons of its routing &scheduling softwars. The flexibility of the software
is that it can handle both door-to-door pick-ups (similar to paratransit
transportation) and location stops. Versa Trans can graphically identify children's
special needs (such as wheelchair bound) to enstire the proper vehicle is
assfgned to the student
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Versa Trans enables SA to import current route and apply efficiency change in
‘what if” scenarios without any disruptions in service.

Versa Trans allows SA to simulate routes and route changes and ensuras that
our routes are being run in the most efficient mannsr.

The software will also enable SA to graphically view all routes on digital maps
including the LOV routes and enabie us to maximize shared services where
permissible.

1. Route Scheduling - It is the Contractor's responsibility to ensure that a
route can be completed in less than a ninety-minute period in Nassau
County, unless otherwise directed by the NCDOH.

Response:

SA's software is capable of detailing the time the bus will need to complete the
assigned route. SA's highly experienced staff electronically monitors the routes

fo ensure no child's ride time exceeds the time limitation. The software is also

capable of computerizing the optimal route path to ensure vehicles are running

the most efficient routes, An Inspector equipped with GPS enabled vehicle, monitors all
routes to ensure proper length/time follows this up with a route review.

2. Venhicle - It is the Contractor's responsibility to ensure that each
student/venicle type and specific route information is maintained daily.

Response:

SA performs frequent vehicle inspections and monitors routes for contractyal
compliance and validity. SA processes changss to & route and/or student
information on a daily bases or as needed to ensure that all information is correct
and up to date. SA enter assigned route number in the student records. Route
numbers are updated through Route Change Logs.

SA will continue to upgrade and customize our computerirouting software to
meet the needs of the program.

3 Route Optimization - It is the Contractor's responsibility to maintain
efficiencies throughout the school year. These efficiencies will be
realized by monitoring vehicle load factors and transportation needs of
children,
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Response:

SA's utilizes state of the art digital maps. SA has not only acquired the Nassau
County map but also both Suffolik and Queens County to ensure that even our
out of County route are running to the utmost efficiency. SA's staff performs
computerized routing simulations fo ensure that the routes are running to optimal
efficiencies. The software allows SA to adjust vehicle loads, route paths, etc,
without directly affecting the routes and the children, SA has developed a
procedure for monitoring alf Low Occupancy Vehicles (LOV) and making
efficiencies. SA apprises the County of this on a regular basis.

Transportation Database Management System

i The NCDOH requires potential Contractors to develop a transportation
database management system that relates to the reporting and routing
requirements of the program.

Response:

The entire report library was de veloped for the NCDOH Preschool with special
needs program with the input of the Bureau.
SA will continue fo update its report program to suit the need of NCDOH.

SA is capable of providing NCDOH with access to all the fransportation
databases for this program and will work with NCDOH to accommodate your
request.

SA will continue to work with NCDOH with any further changes or enhancements
fo the databases or reporting features. SA will continue to provide the County
with monthly reports, as walj as, any specific report requests..

8. MEDICAID

Nassau County has contracted with a Medicaid billing company to assist in
maximizing Medicaid reimbursement for evaluations and services provided to
children who are suspected to, or found to have, special education needs, by
approved Preschool Evaluators and Providers, Contracts with Nassau County
require service providers to provide documentation pertaining to the delivery of
services upon request.

In most cases, the service provider is unaware of a child's status with

regard to Medicaid, it is "best practice" to have the appropriate

documentation for a/f children evaluated and serviced within Nassau

County. The current Medicaid billing company has standardized all of the required
forms.

- 36-
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SA has and will confinus to work with

the Medicaid billing company to maximize
Medicaid reimbursement.

-37 .
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Contract ID#: COHE13000023

Contract Details
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Contract ID#: CQHE13000023 Departmeni: Health

Contract Summary | | | (

Description:
Transportation Management Services

Purpose:

To provide NY State mandated transportation services to approximately 1,700 children with developmental delays who are in
the Preschool Special Education and Early Intervention Programs, Services are for children who require transportation from
home to center-based programs approved by New York State.

Method of Procurement:

RFP in May 2012. While Servisair net cost was $12,000 higher than the lowest bidder, the intangible cost of transitioning o a new vendor as
well'35 the $60,000 savings for liquidated damages in 2010 more than mitigates the higher cost.

Procurement History:

This contractor has provided these services in a satisfactory manner since 1998 under contract with the Department of Mental
Health and since 2005 with the Department of Health.
Description of General Provisions:

Managing and overseeing the Nassan County contracts with private bus companies, enforce contract provisions and monitor compliance with
NY State Health Dept. and New Yopk State Department of Transportation regulations and other applicable laws.

Impact on Funding / Price Analysis:

$362,560.00 for the second year with 59.5% State reimbursement and 40.5% County
Future years 3% increase annually,

Change in Contract from Prior Procurement:

$10,560.00 — 3% increase over last year as per RFP,

Recommendation: (approve as submitted)
Approved as Submitted.

Advisement Information

BUDGET CODES FUNDING SOURCE ' | ‘AMOUNT LINE |- “INDEX/OBJECT CODE’

| AMOUNT.
Fund: GEN Revenue Contract [ ] | JOCKXXKX 1 HEGENS400PP760 $ 362,560.00
Control: HES54 County $146,837.00 2
Resp: 5400 Federal $ 3 -
Object: | PP760 State $215,723.00, | ot g
Transaction: 103 Capital $ s
Other $ !
- RENEWAL: " TOTAL | $362,560.00- $362,560.00
% Increase i
%% Decrease Document Prepared By: Ginny Mundy : x ‘A‘D';te: 8/22/2013
NIFS Certification - . : - Cnmptmllex.:Cethcat]ou Lo -
| cenify thal s dncument was acoepled inko NIFS. | certify that an unencumbered balance suﬁ'u:lenl fo cover Ims_contract s~
/&& presentin the approriaion 16 be cherged,
Name Name Date
Qf) - QKQ ?Ek e Cout ), 2013
Date . Date ] (Far Office Usé Only)
1 ally 1)1 )iy B

}
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RULES RESOLUTION NO. 242013

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXBCUTE A PERSONAL SBRVICES.AGREEMENT BETWEEN
THE COUNTY OF NASSAU, ACTING ON BEHALF OF THE NAS SAU
COUNTY DEPARTMENT OF HEALTH, AND SERVISAIR, LLC.

Passed by the Rules Committee
Nassau Ctmntg Lgislature
By Velce Vote on 18-
VOTING: o 5
ayes_")_nayes_ O_sbstained S recused
Legislators presenit -7

WEHEREAS, the County has negotiated a personal services agreement
with Servisair LLC., to help provide NYS mandated transportation services
to approximately 1,700 children with developmental delays who are in
Preschool Special Education and Barly Intervention programs, a copy of

which is on file with the Clerk of the Legislature; now, therefore, be it

RESOLVED, theat the Rules Committee of the Nassau County

Legislature authorizes the County Executive to execute the said agreement

with Servisair LLC.




RULES RESOLUTION NO. -2013 F

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE A PERSONAL SERVICES AGREEMENT BETWEEN
THE COUNTY OF NASSAU, ACTING ON BEHALF OF THE NASSAU
COUNTY DEPARTMENT OF HEALTH, AND SERVISAIR, LLC.

WHEREAS, the County has negotiated a personal services agreement
with Servisair LLC., to help provide NYS mandated transportation services
to approximately 1,700 children with developmental delays who are in
Preschool Special Education and Early Intervention programs, a copy of

which is on file with the Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County

Legislature authorizes the County Executive to execute the said agreement

with Servisair LLC.
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George Maragos
. Comptroller

OFFICE OF THE COMPTROLLER
240 0Oid Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions
and amendments.

CONTRACTOR NAME: Servisair LLC

CONTRACTOR ADDRESS: 660 Cantiague Rock Road, Jericho, NY 11753

FEDERAL TAX ID #: 11-3319570

Instructions: Please check the appropriate box (“&”) after one of the following
roman numerals, and provide all the requested information.

I. O The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in : [newspaper) on

[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

IL. ¥ The contractor was selected pursuant to a Request for Proposals.

The Contract was entered into after a written request for proposals was issued on ~ May 8, 2012

[date]. Potential proposers were made aware of the availability of the RFP by County Website,
Newsday - [newspaper advertisement, posting on website, mailing, ctc.]. [#] of potential
proposers requested copies of the RFP. -Proposals were due on _ June 11,2012 [date]. 4 [#]

.proposals were received and evaluated. The evaluation committee consisted of:  Tom Brooks, DSS:

Roseann D’Alleva, Budget:: Shannon Jauck Health Toni Mason:; Health; Jeff Zibolsky DSS

[list members]. The proposals were scored and ranked. As a result of the scoring and ranking (attached),
the highest-ranking proposer was selected.




I11. O This is a renewal, extension or amendment of an existing contract. (“ N
The contract was originally executed by Nassau County on [date]. This k...
renewal or extension pursuant to the contract, or an amendment within the scope of the contract or RFP

(copies of the relevant pages are attached). The original contract was entered into
after

[describe
procurement method, i.e., RFP, three proposals evaluated, etc.] Attach a copy of the most recent evaluation

- of the contractor’s performance for any contract to be renewed or extended. If the contractor has not

received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county.

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the

department head describes the proposals received, along with the cost of each
proposal. '

[0 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

O B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The atfachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemei(’

superior, and/or why the proposer has been judged to be able to perform more.quickly than other~=-
Proposers.

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached

memorandum from the department head explains why the department did not
obtain at least three proposals.

O A. There are only one or two providers of the services sought or less than three providers

~ submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

O B. The memorandum explains that the contractor’s selection was dictated by the terms of a

federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contracy

no. , and the attached memorandum explains how the purchase is=
within the scope of the terms of that contract.

O]



0J D. Pursuant to General Municipai Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.

VI. O This is a human services contract with a not-for- -profit agency for which a

competltlve process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIIL. O This is a public works contract for the provision of architectural, engineering

or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual

Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

In addition, if this is a contract with an individual or with an entity that has only one or
two employees:

O a review of the criteria set forth by the Internal Revenue Service, Revenie Ruling No. §7-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,

concerning independent contractors and employees indicates that the contractor would not be con31dered
an employee for federal tax purposes.

Department Head Signature

¢ /a7 /)

Date

NOTE Any information requested above, or in the exhibit below, may be mcluded in the county’s
“staff summary” form in lieu of a separate memorandum.

Compt. form Pers./Prof. Services Contracts: Rev. 02/04

L



REP for DOH Transportation Management Services (RFP# HE0502-1214),
PROPOSAL EVALUATION RESULTS

Date Evaluation Completed 6/27/2012

HEN502-1214 Management Transporiation Services

FACTORS IN RATING PROPOSALS

1, Contract Requirements & Proposed Solution

2. Vendor Profile: Organization, Capacily,
Staffing, Resumes

3. Related Experience

4. Cost of Overall Project’

Evaluator 1 Tom Brooks (DSS)
Evaluator 2 Roseann D'Alleva {Budget)
Evaluator 3 Shannon Jauck (DOH)
Evaluator 4 Toni Mason (DOR}
Evalyator 5 Jeff Zibolsky (DSS)

IEOIoe

WIEGHT RATING SCALE
30% 1] 2] 3] 4]5] 8%each
LOW HIGH |
o,
20% 1| 2| 3| 4|5 deac
LOW HIGH
20% 1] 21 3] 4 ]5] 4%each
LOW HIGH
30% 1 [ 2] 3] 4]5] 6%each
LOW HIGH
Vendor: First Transit
Faclors |
-Evaluator 1 2 3 4 Score
1 12% | B% [1M2%|12% 44%
2 6% | 8% | 4% | 8% 24%
3 12% | 8% | 4% [ 6% 30%
4 18% | 20% | 8% | 6% 52%
5 12% 1! 12% | 8% | 6% 38%
Overall (average) 38%
Vendor: Servisyir
Fzziors
Evaluator 1 Z ¥ 4 Score
1 30% | 20% 1 20% | 30% 130%
2 30% 1 C2% 1 20% | 24% Sa%
3 30% | 1% | 20% | 24% S0%
4 30% | 23% | 20% 1 24% TS
5 12% | 2% 1 12% | 18% 54%
Overall (average) 83%
Vendor: VAT
F.ooags l
4
Evaiuvator ! 3 ? 4 Scors
1 2491 3370 1535 24%% 5.
2 L S S RO L
3 Qa8 ¥ _Z'.é'i,i s
4 303 . e 2 %%
5 IRy .5
Ovazrall (avarage; 3

PAS sk T T Trassportatiza Liznagement 2012 RFPARFP Rating Worksheet-
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CONTRACT FOR SERVICES

THIS AGREEMENT, dated as of , 2012, (together
with the schedules, appendices, attachments and exhibits, if any, this “Agreement”),
between (1) Nassau County, a municipal corporation having its principal office at One
West Street, Mineola, New York 11501 (the “County™), acting on behalf of the County
Department of Health, having its principal office at 106 Charles Lindbergh Blvd.
Uniondale, NY 11553 (the “Department”), and (ii) Servisair LLC, a New York State

corporation, having its principal office at 660 Cantiague Rock Road, Jericho, New York
11753 (the “Contractor™). -

WITNESSETH:

WHEREAS, the County desires to hire the Contractor to perform the services
described in this Agreement; and

WHEREAS, this is a personal service contract within the intent and purview of
Section 2206 of the County Charter;

WHEREAS, the Contractor desires to perform the services described in this
Agreement. : :

NOW, THEREFORE, in consideration of the premises and mutual covenants
contained in this Agreement, the parties agree as follows:

1. Term. This term of this Agreement shall be from September
1, 2013 through August 31, 2014 (each calendar year beginning on September 1 and
ending on August 31, included in the term of this Agreement, an “Agreement Year”),
subject to all the terms and conditions of this Agreement. At the termination of such
twelve month period, the County may, in its sole discretion, renew the term of the
Agreement for three (3) additional twelve (12) month periods, under the same terms and
conditions agreed hereto. Funding for Agreement Years, Three, Four and Five shall be at
the sole and absolute discretion of the County, as provided in Section 3(a)(ii) of this
Agreement.

.

2. Services. As detailed in the attached "Appendix B", the Contractor will
provide continuing assistance to the County in managing and overseeing contracts with
private transportation companies (the "bus companies"), the enforcement of contract
provisions and monitoring compliance with the regulations of the New York State
Department of Transportation and any other applicable laws, rules or regulations. The
Contractor is required to manage and supervise the conduct and operation of the bus

companies and to assist the County in drafting specifications for future transportation
services bids.



3. Payment. ~
(a) Consideration. - &
(i) Second Agreement Year. The maximum amount that the County shall pay the -

Contractor as full consideration for all the Services provided under this Agreement (the

“Maximum”) during the Second Agreement Year shall not exceed Three Hundred Sixty

Two Thousand, Five Hundred Sixty dollars ($362,560.00). .~

(i) Additional Agreement Years, (A) Funding for additional Agreement Years
(three through five) shall be at the sole and absolute discretion of the County and subject
to all necessary County approvals. If funds are available and the County elects fo fund
this Agreement for additional Agreement Years then the County shall notify the
Contractor of the Maximum Amount for the additional Agreement Year. The maximum
amount of the contract will be increased by three (3%) percent in year two and an
additional three (3%) percent in each subsequent year. The notification will be in the
form of a letter sent from the County to the Contractor and shall set forth the Maximum
Amount for the Additional Agreement Year. The Contractor must return the notification
letter to the Department countersigned, within thirty (30) days of receipt in order fo
accept the Maximum Amount for the additional Agreement Year. If the Contractor
rejects the Maximum Amount, then this Agreement shall terminate as of the end of the
previous Agreement Year. If the Contractor does not advise the Department of its
acceptance or rejection within the time frame stated above, then the Maximum Amount
for the additional Agreement Year shall be deemed reiected and this Agreement shall
terminate as of the end of the previous Agreement Year. (B). If the County elects not to
fund this Agreement for additional Agreement Years, then the County shall send the (
Contractor notice of the same and this Agreement will terminate as of the date set forth in
the County’s notice or, if no termination date is set forth, then as of the end of the
previous Agreement Year.

(b) Vouchers; Voucher Review, Approval and Audit. Payments shall be made to
the Contractor in arrears and shall be contingent upon (i} the Contractor submitting a
claim voucher (the “Voucher™) in a form satisfactory to the County, that (a) states with
reasonable specificity the services provided and the payment requested as consideration
for such services, (b) certifies that the services rendered and the payment requested are in
accordance with this Agreement, and (c) is aecompamed by documentation satisfactory to
the County supporting the amount claimed, and (ii) review, approval and audit of the
Voucher by the Department and/or the County Comptroller or his or her duly designated
representative (the “Comptroller”).

(c) Timing of Payment Claims. The Contractor shall submit claims no later than
three (3) months following the County’s receipt of the services that are the subject of the
claim and no more frequently than once a month.

(d) No Duplication of Payments. Payments under this Agreement shall not
duplicate payments for any work performed or to be performed under other agreements
between the Confractor and any funding source including the County.

[
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(e) Payments in Connection with Termination or Notice of Termination. Unless a
provision of this Agreement expressly states otherwise, payments to the Contractor

following the termination of this Agreement shall not exceed payments made as
consideration for services that were (i) performed prior to termination, (i) authorized by
this Agreement fo be performed, and (iii) not performed after the Contractor received
notice that the County did not desire o receive such services. :

(f) “Budget. The amount to be paid to the Contractor shall be in accordance with
the line item budget (Appendix A) attached to this amendment.”

4. Independent Contractor. The Contractor is an independent contractor of the
County, The Contractor shall not, nor shall any officer, director, employee, servant,
agent or independent contractor of the Contractor (a “Contractor Agent”), be (i) deemed a
County employee, (ii) commit the County to any obligation, or (iii) hold itself, himself, or
herself out as a County employee or Person with the authority to commit the County to
any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited liability companies), and
government or political subdivision thereof (including agencies, bureaus, ofﬁces and
departments thereof).

5. No Arrears or Default. The Contractor is not in arrears to the County upon
any debt or contract and it is not in default as surety, contractor, or otherwise upan any

obligation to the County, including any obligation to pay taxes to, or perform services for
or on behalf of, the County

6.  Compliance with Law, (a) Generally, The Contractor shall comply with any
and all applicable Federal, State and local Laws, including, but not limited to those relating to
conflicts of interest, discrimination, a living wage, disclosure of information, and vendor
registration, in connection with its performance under this Agreement. In furtherance of the
foregoing, the Contractor is bound by and shall comply with the terms of Appendices EE, L,
and Exhibit A (the Business Associate Addendum} attached hereto and with the County’s

- vendor registration protocol. As used in this Agreement the word “Law” includes any and all

statutes, local laws, ordinances, rules, regulations, applicable orders, and/or decrees, as the
same may be amended from time to time, enacted, or adopted.

(b) Nassau County Living Wage [.aw. Pursuant to LL 1-2006, as amended,
and to the extent that a waiver has not been obtained in accordance with such law or any
rules of the County Executive, the Contractor agrees as follows:

(1) Contractor shall comply with the applicable requirements of the
Living Wage Law, as amended;

(11) Failure to comply with the Living Wage Law, as amended,
constitutes a material breach of this Agreement, the occurrence of
which may be determined solely by the County. Contractor has the
right to cure such breach within thirty days of receipt of notice of

L



~ breach from the County. In the event that such breach is not timely
cured, the County may terminate this Agreement as well as

exercise any other rights available to the County under applicable
Jlaw.

(iii) It shall be a continuing obligation of the Contractor to inform the
County of any material changes in the content of its certlﬁcatlon of
compliance, attached to this Agreement as Appendix L, ¥and shall
provide to the County any information necessary to maintain the
certification’s accuracy.

(c) Records Access. The parties acknowledge and agree that all records,
information, and data (“Information”) acquired in connection with performance or
administration of this Agreement shall be used and disclosed solely for the purpose of
performance and administration of the contract or as required by law. The Contractor
acknowledges that Contractor Information in the County’s possession may be subject 1o
disclosure under Section 87 of the New York State Public Officer’s Law, In the event that
such a request for disclosure is made, the County shall make reasonable efforts to notify
the Contractor of such request prior to disclosure of the Information so that the
Contractor may take such action as it deems appropriate.

7.  Minimum Service Standards. Regardless of whether required by Law: (a)
The Contractor shall, and shall cause Contractor Agents to, conduct its, his or her
activities in connection with this Agreement so as not to endanger or harm any Person or
property.

(b) The Contractor shall deliver services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shall take all actions necessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and
maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,

licenses, and certifications (“Approvals”) necessary or appropriate in connection with this
Agreement. _

(¢) In connection with the termination or impending termination of this .
Agreement the Contractor shall, regardless of the reason for termination, take all actions
reasonably requested by the County (including those set forth in other provisions of this
Agreement) to assist the County in transitioning the Contractor’s responsibilities under

this Agreement., The provisions of this subsection shall survive the termination of this
Agreement.

8. Medicaid Assistance Program. The Contractor represents and warrants
that it has fully and accurately complied with Appendix BB, attached hereto and -
incorporated herein by reference, entitled “Medicaid List for Restricted. Terminated or
Excluded Individuals or Entities Review”. The Contractor shall cooperate with the
Department in ascertaining whether a Child is eligible for or enrolled in the Medical




Assistance Program. The Contractor shall forward to the Department monthly, at the same
time as its claims, all documentation and information. necessary to support the County’s billing
of the Medical Assistance Program, in such form as prescribed by the Department. The
Contractor shall further notify the Department or its designee if the Contractor knows that a
Child has such payment sources.

9. Indemnification: Defense: Cooperation. (a) The Contractor shall be solely
responsible for and shall indemnify and hold harmless the County, the Department and its
officers, employees, and agents (the “Indemnified Parties™) from and against any and all
liabilities, losses, costs, expenses (including, without limitation, attorneys’ fees and
disbursements) and damages (“Losses™), arising out of or in connection with any acts or
omissions of the Contractor or a Contractor Agent, regardless of whether due to
negligence, fault, or default, including Losses in connection with any threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the
same; provided, however, that the Contractor shall not be responsible for that portion, if
any, of a Loss that is caused by the negligence of the County.

(b) The Contractor shall, upon the County’s demand and at the County’s
direction, promptly and diligently defend, at the Contractor’s own risk and expense, any
and all suits, actions, or proceedings which may be brought or instituted against one or
more Indemnified Parties for which the Contractor is responsible under this Section, and,
further to the Contractor’s indemnification obligations, the Contractor shall pay and
satisfy any judgment, decree, loss or setilement in connection therewith.

" (¢) The Contractor shall, and shall cause Contractor Agents to, cooperate with the
County and the Department in connection with the investigation, defense or prosecution
of any action, suit or proceeding in connection with this Agreement, including the acts or
omissions of the Contractor and/or a Contractor Agent in connection with this
Agreement.

(d) The provisions of this Section shall survive the termination of this
Agreement,

10. Insurance. (2) Types and Amounts. The Contractor shall obtain and
maintain throughout the term of this Agreement, at its own expense: (i) one or more
policies for commercial general liability insurance, which policy(ies) shall name “Nassau
County” as an additional insured and have a minimum single combined limit of liability
of not less than one million dollars ($1,000,000) per occurrence and two million dollars
($2,000,000) aggregate coverage, (ii) if contracting in whole or part to provide
professional services, one or more policies for professional liability insurance, which
policy(ies) shall have a minimum single combined limit liability of not less than one
million dollars ($1,000,000) per occurrence and two million dollars ($2,000,000)
aggregate coverage, (iii) compensation insurance for the benefit of the Contractor’s
employees (“Workers’ Compensation Insurance™), which insurance is in compliance with
the New York State Workers’ Compensation Law, and (iv) such additional insurance as
the County may from time to time specify.




(b) Acceptability; Deductibles; Subcontractors. All insurance obtained and
maintained by the Contractor pursuant to this Agreement shall be (i) written by one or
more commercial insurance carriers licensed to do business in New York State and
acceptable to the County, and (ii) in form and substance acceptable to the County. The
Contractor shall be solely responsible for the payment of all deductibles to which such
policies are subject. The Contractor shall require any subcontractor hired in connection
with this Agreement to carry insurance with the same limits and provisions required to be
carried by the Contractor under this Agreement. ‘

(c) Delivery; Coverage Change: No Inconsistent Action. Prior to the execution
of this Agreement, copies of current certificates of insurance evidencing the insurance
coverage required by this Agreement shall be delivered to the Department. Not less than
thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed or
threatened reduction or cancellation of coverage under, any insurance required hereunder,
the Contractor shall provide written notice to the Department of the same and deliver to
the Department renewal or replacement certificates of insurance. The Contractor shall
cause all insurance to remain in full force and effect throughout the term of this
Agreement and shall not take or omit to take any action that would suspend or invalidate
any of the required coverages. The failure of the Contractor to maintain Workers’
Compensation Insurance shall render this contract void and of no effect. The failure of
the Contractor to maintain the other required coverages shall be deemed a material breach
of this Agreement upon which the County reserves the right to consider this Agreement
terminated as of the date of such failure.

11.  Assignment; Amendment; Waiver; Subcontracting. This Agreement and
the rights and obligations hereunder may not be in whole or part (i) assigned, transferred
or disposed of, (ii) amended, (iii) waived, or (1v) subcontracted, without the prior written
consent of the County Executive or his or her duly designated deputy (the “County
Executive”), and any purported assignment, other disposal or modification without such
prior writien consent shall be nuil and void. The failure of a party to assert any of its
rights under this Agreement, including the right to demand strict performance shall not
constitute a waiver of such rights.

12. Termination. (a) Generally. This Agreement may be terminated (i) for any
reason by the County upon thirty (30) days’ written notice to the Contractor, (i) for
“Cause” by the County immediately upon the receipt by the Contractor of written notice
of termination, (iii) upon mutual written Agreement of the County and the Contractor,
and (iv) in accordance with any other provisions of this Agreement expressly addressing
termination.

Asused in this Agreement the word “Cause” includes: (i) a breach of this
Agreement; (ii) the failure to obtain and maintain in full force and effect al! Approvals
required for the services described in this Agreement to be legally and professionally
rendered; and (iii) the termination or impending termination of federal or state fuhding
for the services to be provided under this Agreement.



(b) By The Contractor. This Agreement may be terminated by the Contractor if
performance becomes impracticable through no fault of the Contractor, where the
impracticability relates to the Contractor’s ability to perform its obligations and not to a
judgment as to convenience or the desirability of continued performance. Termination
under this subsection shall be effected by the Contractor delivering to the commissioner
or other head of the Department (the “Commissigner”), at least sixty (60) days prior to
the termination date (or a shorter period if sixty days® notice is impossible), a notice
stating (i) that the Contractor is terminating this Agreement in accordance with this
subsection, (ii) the date as of which this Agreement will terminate, and (iii) the facts
giving rise to the Contractor’s right to terminate under this subsection. A copy of the
notice given to the Commissioner shall be given to the Deputy County Executive who
oversees the administration of the Department (the “Applicable DCE”) on the same day
that notice is given to the Commissioner,

(¢) Contractor Assistance upon Termination. In connection with the termination
or impending termination of this Agreement, the Contractor shall, regardless of the
reason for termination, teke all actions reasonably requested by the County (including
those set forth in other provisions of this Agreement) to assist the County in transitioning

the Contractor’s responsibilities under this Agreement. The provisions of this subsection
shall survive the termination of this Agreement.

13,  Accounting Procedures; Records. The Contractor shall maintain and retain,
for a period of six (6) years following the later of termination of or final payment under
this Agreement, complete and accurate records, documents, accounts and other evidence,
whether maintained electronically or manually (“Records™), pertinent to performance
under this Agreement. Records shall be maintained in accordance with Generally
Accepted Accounting Principles. Such Records shall at all times be available for andit
and inspection by the Comptroller, the Department, any other governmental authority
with jurisdiction over the provision of services hereunder and/or the payment therefore,
and any of their duly designated representatives. The provisions of this Section shall
survive the termination of this Agreement.

14, Limitations on Actions and Special Proceedings Against the County. No
action or special proceeding shall lie or be prosecuted or maintained against the County
upon any claims arising out of or in connection with this Agreement unless:

(a) Notice. At least thirty days prior to seeking relief the Confractor shall have
presented the demand or claim(s) upon which such action or special proceeding is based in
writing to the Applicable DCE for adjustment and the County shall have neglected or
refused to make an adjustment or payment on the demand or claim for thirty days after
presentment. The Contractor shall send or deliver copies of the documents presented to the
Applicable DCE under this Section to each of (1) the Department and the (ii) the County
Attorney (at the address specified above for the County) on the same day that documents
are sent or delivered to the Applicable DCE. The complaint or necessary moving papers of



the Contractor shal] allege that the above-described actions and inactions preceded the
Contractor’s action or special proceeding against the County.

(b) Time Limitation. Such action or special proceeding is commenced within the
earlier of (i) one (1) year of the first to occur of (A) final payment under or the
termyination of this Agreement, and (B) the accrual of the cause of action, and (11) the time
specified in any other provision of this Agreement.

15. Consent to Jurisdiction and Venue; Governing Law. Unless otherwise
specified in this Agreement or required by Law, exclusive original jurisdiction for all
claims or actions with respect to this Agreement shall be in the Supreme Court in Nassau
County in New York State and the parties expressly waive any objections to the same on
any grounds, including venue and forum non conveniens, This Agreement is intended as
a contract under, and shall be governed and construed in accordance with, the Laws of
New York State, without regard to the conflict of laws provisions thereof.

16. Notices. Any notice, request, demand or other communication required to
be given or made in connection with this Agreement shall be (a) in writing, (b) delivered
or sent (i) by hand delivery, evidenced by a signed, dated receipt, (ii) postage prepaid via
certified mail, return receipt requested, or (iif) overnight delivery via a nationally
recognized courier service, {¢) deemed given or made on the date the delivery receipt was
signed by a County employee, three (3) business days after it is mailed or one (1}
business day after it is released to a courler service, as applicable, and (d)(1) if to the
Department, to the attention of the Commissioner at the address specified above for the
Department, (ii) if to an Applicable DCE, to the attention of the Applicable DCE (whose
name the Contractor shall obtain from the Department) at the address specified above for
the County, (iii) if to the Comptroller, to the attention of the Comptroller at 240 Old
Country Road, Mineola, NY 11501, and (iv) if to the Contractor, to the attention of the
person who executed this Agreement on behalf of the Contractor at the address specified
above for the Contractor, or in each case to such other persons or addresses as shall be
designated by written notice.

17. All Legal Provisions Deermed Included: Severability, Supremacy. (a)
Every provision required by Law to be inserted into or referenced by this Agreement is
intended to be a part of this Agreement. If any such provision is not inserted or
referenced or is not inserted or referenced in correct form then (i) such provision shall be
deemed inserted into or referenced by this Agreement for purposes of interpretation and
{1i) upon the application of either party this Agreement shall be formally amended to
comply strictly with the Law, without prejudice to the rights of either party.

(b) In the event that any provision of this Agreement shall be held to be invalid,
illegal or unenforceable, the validity, legality and enforceability of the remaining
provisions shall not in any way be affected or impaired thereby.

(¢} Unless the application of this subsection will cause a provision required by
Law to be excluded from this Agreement, in the event of an actual conflict between the




terms and conditions set forth above the signature page to this Agreement and those
contained in any schedule, exhibit, appendix, or attachment to this Agreement, the terms
and conditions set forth above the signature page shall control. To the extent possible, all
the terms of this Agreement should be read together as not conflicting, '

(d) The following exhibits and appendices are attached hereto and are made a part of this
Agreement: .

Appendix A Budget

Appendix B Work Plan

Appendix BB + Medicaid List for Restricted, Terminated or Excluded
Individuals or Entities Review

Appendix EE ¥ " Equal Employment Opportunities for Minorities and Women

Appendix L~/ Certificate of Compliance

Exhibit A ¥ BUSINESS ASSOCIATE ADDENDUM

18. Section and Other Headings. The section and other headings contained in
this Agreement are for reference purposes only and shall not affect the meaning or
interpretation of this Agreement.

19. Entire Agreement. This Agreement represents the full and entire
understanding and agreement between the parties with regard to the subject matter hereof

and supercedes all prior agreements (whether written or oral) of the parties relating to the
subject matter of this Agreement.

20. Administrative Service Charge. The Contractor agrees to pay the County an
administrative service charge of Five Hundred Thirty-three dollars ($533) for the
processing of this Agreement pursuant to Ordinance Number 74-1979, as amended by
Ordinance Number 201-2001 as amended by Ordinance Number 128-2006. The
administrative service charge shall be due and payable to the County by the Contractor
upon signing this Agreement. Contractor checks for the administrative service charge
should be payable to the order of “Nassau County.”

21. Executory Clause. Notwithstanding any other provision of this Agreement:

(a) Approval and Execution. The County shall have no liability under this
Agreement (including any extension or other modification of this Agreement) to any
Person unless (i) all County approvals have been obtained, including, if required,

approval by the County Legislature, and (ii) this Agreement has been executed by the
County Executive (as defined in this Agreement).




(b) Availability of Funds. The County shall have no liability under this -
Agreement (including any extension or other modification of this Agreement) to any
Person beyond funds appropriated or otherwise lawfully available for this Agreement,
and, if any portion of the funds for this Agreement are from the state and/or federal
governments, then beyond funds available to the County from the state and/or federal
governments.

22. Work Performance Liability. The Contractor is and shail remain primarily
liable for the successful completion of all work in accordance this Agreement irréspective
of whether the Contractor is using a Contractor Agent to perform some or all of the work
contemplated by this Agreement, and irrespective of whether the use of such Contractor
Agent has been approved by the County.

[Remainder of page intentionally left blank]
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IN WITNESS WHEREOF, the Contractor and the County have executed this

Agreement as of the date first above written.
SERVISAIR LLC
/ Vot
' By ~ /
48

. Neme: _Mait Ellingson_
Title: President
Date: August 15, 2013
NASSAU COUNTY

Ny 2%

Name: £ (M@\,UG.M |

Title:_~ County Executive
E‘Chief Deputy County Executive

DDeputy County Executive

Date: th-{“'(

PLEASE EXECUTE IN BLUE INK
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TEXAS
STATE OF Wm}
58

HARRIS
COUNTY OF MaS&XH

.

2013
On the 16th _day of  August in the year 2FKX before me personally
came _Matt Ellingsen to me personally known, who, being by me duly
sworn, did depose and say that he or she resides in the County of Montgomery : that
he or she is the _President of __ Servisair LLC , the
corporation described herein and which executed the above instrument; and that he or she
signed his or her name thereto by authority of the board of directors of said corporation.

Bamctd Micolo Tester”
NOTARYPUBLIC

SRR, BRANDY NICOLE TEXTER
£ Notary Public, State of Texas
E'g;. . My Commission Expires
TR Aprll 25, 2017

ey
“ ‘m.m“‘

=, ‘r'g“

STATE OF NEW YORK
S8
COUNTY OF NASSAU }

in the year 20 I}%éfore me persoﬁally
sonally known, wig by me duly

sworn, did depose and say that he or she résides in the County of Y { that
he or she is a Deputy County Executive of the County of Nassau, the municipal
corporation described herein and which executed the above instrument; and that he or she
signed his or her name thereto pursuant to Section 205 of the County Government Law of
Nassau County,

NOTARY PUBLIC M & m

CONCITTTA A PETRUSS|
Motary Publly, State of N.
No. 01PES2S002s W York
Qualified in i‘#&m&u County &
Canmission Expires April 02, 20
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BUDGET

A. Flat fee per student per month ”

B. Administrative services for PMR (Parent Mileage Reimbursement) will be
provided at no additional cost to the County.

The maximum cap for year two is solRi. The first month invoice may be no
more than SuilEl® The cumulative amount of the first and second month
invoices may be no more than _with each month adding and

additionalwto the cumulative maximum amount billed.

*The Annual Maximum Cap and the fee per student in years, three (3), four {4) and five (5) will
be increased 3% annually. The first month invoice may be no more than one twelfth (1/12) of

the cap with subsequent months each adding an additional one twelfth (1/12) to the
cumulative amount.

ANNUAL MAXIMUM CAP PER SUBSEQUENT AGREEMENT YEARS
Annual Maximum Cap for Year Three - SSlJRIN- 1/12 shali bg
Annual Maximum Cap for Year Four - w— 1/12 shall be

Annual Maximum Cap for Year Five - “‘ 1/12 shall be ‘

MONTHLY FLAT FEE PER STUDENT PER SUBSEQUENT AGREEMENT YEARS
Flat fee per student per month in Year Three - S

Flat fee per student per month in Year Four - SagilifP

Flat fee per student per month in Year Five - S




Servisair APPENDIX é Work Plan
| We Cafe

C1. Detailed response identifying your proposed process and system solution to this
proposal, if applicable.

SA has utilized this section fo detail how we perform (and will continue fto
perform} our dufies under the contract as outlined on pages 7-10 of the R.F.P.
In addition we have included in this section our computer system solution as
outlined in pages 11 of the R.F.P.

Section.il /s SA's process response and C2 is our system solution.
,um.’h_: A .

1. Provide office space located in Nassau County. This office should

- be of sufficient size and equipped to effectively fulfill the contract
requirements.

SA, Nassau County Preschoof Transportation Mehagetnent office is located
within SA’s Corporate Transportation Management Offices at 660 Cartfittitie,
Rock Road, Jericho, NY. This location is ideal as ifi& stiiated with quick access
to all of the programs that we service. Al office equipment, furniture andm%;%,
supplies are in place and currently used in the operation of this contract. Our
office is equipped with a new state of the art phone system with call reporting,
call wait time monitoring and calf recording. Two (2) T-1 accessed state of the
art lines for telephone and High Speed Internet is accessible for all staff and alf
office equipment needed for this operation. Double redundant in case of phone
and internet failure with eight (8) back-up analog P.O. T.S. line.

In case of emergency, this office is designed so that we can operafe this service
at any of our sites locally or nationally. '

2. The vendor will be a member of the Department of Health Office of
Children with Special Needs (DOH/OCSN) Transportation Committee,
reporting to the Director of OCSN. The vendor will serve as the staff
member to'this«ihmittee and carty8iattivities as directed.

R 2 T
SA is currently @g@-&g%‘%g@ember in the D@gﬁd@@m@f Health Office of Children
with Special Needs (DOH/OCSN) Transpo Sion Gommittee. SA has been and
will continue fto attend committee meetings as well as carry out activities, as
directed by the Director of OCSN, as a resuft of the committee recommendations.

SA is currently working with provider sg@é@g_j‘s, as recommend by SA and
approved by the committee to coordindte-bell times to allow school buses to
provider transportation to multiple destiiéi#h on one bus route.

b ::1“;
SA has always been an active member of the Direction Center, we attend
regularly scheduled meetings with all of the Preschool Providers, School Districts
and other State and Local Officials.

14 -
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SA knows in order to provide and maintain a safe, reliable and efficient
transportation system it is essential that alf parties affected by said transportation
become a part of the system. These meetings enable us fo share ideas and
concerns as welf as provide updated information relating to transportation issues.

In addition, SA has developed driver and matron orientation meetings, which are
conducted at each of the provider sites. During these meelings the driver and
matrons are provided with information (supplied by the program) fo assist them in
how fo best provide transportation services to the chifdren, should any issues
arise. Also, parents attend these meetings so they can express their concems,
fears, complaints and compliments the children's trarisportation, these programs
have proven to be tremendously successful and are currently being utilized in
other counties. '

On an as needed basis, SA conducts on site parent and program meetings to
address concerns as they arise. [t should also be noted that SA has estfablished
parental transportation advisory groups at many of the schools in the program. -
These groups work with SA's staff to enhance the transportation services
provided to the programs that their children atfend.

SA intends to continue all of the above mestings to ensure the continuation of the
service benefits they bring.

Under the direction of OCSN, hold meeting with each school instruction
center in order to determine and address concerns. This information -
will be included in the vendor's monthly report to the DOH/OCSN.

As stated in response 2, SA has and will continue to hold meeting with the
Provider Schools, Parent and Parent Groups as well as the Driver and Matrons.

It is SA initiative that keeping the lines of communication open between the
Provider Schools, Parent, and Transportation Providers will only serve to enhance
the quality of Transportalion Services the children receive.

SA's currently provides the Director of DOHIOCSN a monthly report. The
monthly report provides defailed accounts of all activities within the program.
The activities include, school related openings and closings, situations that might
arise concerning students, parents, bus problems, monthly telephone calls,
complements and compiaints. The monthly report includes data concerning
number of bus routes per provider school, student population per month per
school, monthly-liquidated damages per month by contractor and the number of .
field inspections per month by provider school. If SA is awarded the contract fo
provide transportation management services for the Nassau County Department
of Health, we will continue fo provide reports as described above. SA will also
continue fo supply the County with all reports and data as needed on-demand.

-15-
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~

Assist the County in the development of service and equipment
specifications as required by law for inclusion in County bids for
transportation services.

Since. the award of the County's Transportation Management Contract to SA, we

have assisted the County in development of numerous RFP's and RFB's. These

RFP's and RFB's have assisted the County in gaining continuous imptrovements

in the preschool transportation program. These specifications include, but are

not limited to, the following: exclusive use equipment, zonal arrangements, all

vehicles being air conditioned, alf brand new buses, drug and alcohof screening

of drivers and matrons, fingerprinting of matrons, Man Toux TB. Tests in lieu of the
unreliable Tine Tests, enhanced driver, and matron training, vehicles stop arms for alf buses
and a flag notification system to ensure that students are not left unattended on vehicles.

SA will continue fo assist the County in developing RFP's and RFB's for upcoming Bids.

Prior to the last Request for Proposal, Servisair
recommended that the current Transportation bid spec
include GPS and video monitoring systems on all
buses. Both have proven to be successful tools in
providing safe and cost efficient transportation services.

m

Under the direction of the Director of OCSN, conduct pre-bid

conferences to explain.to all potential proposers the nature of the
services which are subject to bid.

It is essential that prospective bidders are aware of all aspects of the bid
specifications. In order to ensure that all of their concemns and/or issues are
addressed, SA conducts and assists the County's Department of Purchase and .
Supply in all preschool transportation pre-bid conferences. If SA is awarded the
preschoc! management contract, we wilf continue to conduct pre-bid conferences
as needed,

After contract award, assist the selected contractor(s) in the start-up of
service.

Since SA has detailed knowledge related to all aspects of the County's Preschoo!
Program and has considerable experience in start-ups of transportation
operations, our assistance is necessary in order to achieve the County's (and
SA's) goal of a safe, efficient, reliable, and cost-effective fransportation program.
Since the award of the County's Preschool Management Contract to SA, we
have assisted all of the successful transportation providers in the start-up.
process; we have developed an effective start-up timeline which details all of the
necessary components and time periods essential for & smooth start-up.

16



Servisair |
We Care

Monitor the contractor(s) operating performance and compliance with
specifications. This information will be included in the vendor's
monthly report to the DOH/OCSN,

With SA, Nassau County OOH/OCSN will receive an experienced Preschool
Transportation Manager as well as a management team, with over one hundred
(100) years of combined fransportation management experience, which has
successfully worked together for over twenty-six (26) years.

SA's Management Team meets and discusses program issues and ideas in alf of
SA’s Transportation Management programs on a weekly basis. SA shares
approaches and experiences in all our different Transportation Contracts. This

sharing of ideas with our Management Team, gives SA the "fresh eyes”
approach.

Since SA functions as a representative of the County while providing the
Transportation Management Services, it is essential that we provide a first class
image to the community. In order for SA's Field Inspector (Safety Technician) to
monitor the service effectively, SA will provide unmarked 4-wheel drive vehicles
equipped with two-way radio and GPS, fo be used exclusively for this contract.
These vehicles will be used to patrol the service area of the program. So that the
program can be effectively monitored SA's Field Inspecfors will observe the
contractors compliance at various iocations including, but not fimited to, routine
inspections at provider schools, at the contractors facilities, during random site
and field inspections. These inspections include:

» Review and log vehicle O, Q. T. sticker status.
- » Check vehicle safety equipment including fire extinguisher, first aid kit,
seat bells, emergency window and door operation.
» Review driver's license.
+ Review operation of vehicle horn, headlights, turn signals, emergency
flashers and windshield wipers.

Should the vehicle and/or driver not be in compliance with all applicable laws, the -
Safety Technician/Inspector will not permit children to be transportfed by such
vehicle/driver, and will immediately confact the transportation provider fo have a
replacement vehicle dispatched. After assuring that safe transportation is in
place, the technician will then take appropriate contractual remedies and report
same to the Program Manager.

After said vehicle has been removed from service, SA's manager will then

follow-up to ensure that the vehicles defects have been corrected prior to vehicle
being placed back into service.

-7 -
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SA implemented a recommendation on behalf on Nassau County DOH/OCSN in
the 2011-2012 Transportation Provider bids, requiring real-time GPS systam in
all vehicle that service the Nassau County Preschool with Special Needs
Program. SA has full access to these systems and monitors the vehicle route,
speeds and times in real-time through these systems.

SA also implemented an additional recommendation on behalf of Nassau County
DOH/OCSN in the 2011-2012 Transportation Providers bids requiring all vehicles

that service the Nassau County Preschool with Special Needs Program to have a
Video Recording System to capture the activities while the children are on the
bus. SA randomly audits these tapes and obtains copies of any videos to revisw
should a complaint or incident occur on the bus.

At least one of SA's staff will be responsible for maintaining a fully computerized
file for all drivers and drivers' assistants (and any spare drivers and assistants)
providing service for this program. This computerized system will allow SA fo
track the employee from date of hire, and provide updates for annual physicals,
fraining and retraining dates, results of alcohol and drug screening (including
dates of screening), operator license status and class, abstract dates, accidents,
complaints, finger printing etc. All information will be available for review by the
County.

All transportation providers are required by law to comply with all State: D.O. T.
and other requirements. SA's Manager will monitor their compliance with any
updated changes and assure compliance with those changes, and will ensure
that the Department is notified of all changes. In addition, we will require copies
of all D. O. T. bus net reports from each transporter. This report fracks vehicle
inspections including pass and fail rates.

Conduct on-site vehicle, loading and service inspections every thirty
(30) days. This information will be included in the vendot's monthly
report to the DOH/OCSN

As part of SA's Safety technician's/inspeclors duties and responsibilities, they will
be required to perform scheduled and random inspections at program facilities,
vehicle garages and other locations at a minimum of once every 30 days or more
frequently as needed. These visits include the completion of vehicle inspection
reports. This vehicle inspection report includes NYS DOT registration and
Inspections, route number, vehicle safety equipment compliance, two-way radio-

operation, tires, mirrors, etc. SA will modify the attached report as required by the
Department.

Prior to the start of transportation during the fall and summer programs, SA's
management staff and safety technicians/inspectors meef with each transporter
and conduct an initial route review. This will ensure that each route will meet the
guidelines established by the Department and will aliow SA toc make adjustments
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as necessary. In addition to the initial route review, SA's Safety -
Technicians/inspectors will make periodic route reviews and adjustments
throughout the year as students are added/deleted and traffic conditions change
due fo construction. The Department will be notified of said changes.

The Versatrans Student Transportation Management software affows SA to
project the number of route and route feasibilities. This tool allows us to see the

actual efficiencies, cost savings and impact to the students, routes and provider
schools prior to implementation.

As previously stated, all of SA's safety technicians/inspectors will be given
unmarked radio equipped vehicles to patrol the service area. Due to their
mobility, they will not only moniter compliance with vehicle and safety
specifications, but will randomly observe drivers and driver assistants in
performance of their duties. Such random observations will be accomplished by
following a vehicle within its routs, picking up the vehicle at different points within
the route, observing drivers and driver assistant training and retraining sessions.

Prior to approval, SA may require the fransporiter to have the route time checked
through dry runs to assure compliance with time standards. Also, at irregular
intervals during the course of the school year, SA will conduct spot audits and/or
fill audits of alf routes, Results of those audits and course of action taken by SA
will be forwarded in report format to the Department for its review,

Monitor the proper maintenance and cleaning of contractor(s) vehicles.

As part of their normal duties, SA's safety technicians/inspectors are responsible

- for on the road and contractor facility site inspection.

10.

These inspections include but are not limited to; review of the contractor's fleet
cleanliness, vehicle D. O. T. sticker status, review of vehicle maintenance files,
D. O. T. bus net report, vehicle safety equipment status, etc. Should any vehicle

not be in compliance with contract specifications the inspector wilf remove the
vehicle from service.

Conduct regular meetings with the contractor(s) to reinforce effective
safety strategies and participate in safety training workshops. A safety .
library must be maintained which must include films, videotapes and
materials for utilization by contractor staff, Department personnel and
school/center personnel for the improvement of transportation services
and safety. This information will be included in the vendor's monthly
report.

SA conducts annual Driver/Driver Assistant sensitivity training. Prior to approval,
SA requires the transporter to have the route time checked through dry runs to
assure compliance. with time standards. Alsc, at irreqular infervals during the
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course of a schoo! year, SA conducts spot audits of all routes. A result of those
audits and course of action taken by SA is forwarded in report format to the
Department for its review.

SA has developed an extensive transportation library. SA will continually expand
their library through professional workshops and seminars.

Assure the adequate operation of the contractor(s) communications
systems. This information will be included in the vendor's monthly
report to DOH/OCSN

As part of the transporter’'s bid specifications prepared by the County, itis
mandatory that they supply a sufficient number of radios for our field

inspector/technicians vehicles and our office focation. This enables us fo monitor
the communication between the contractor and their drivers. It provides us with

up to the minute vehicle status if there is a delay, breakdown, accident, traffic

- situation, parent not home, lost vehicle, efc. |t also calms parents when they call
- looking for information concerning their child's bus. When speaking with a SA

12,

13.

representative they are able to hear the representative contact the driver utilizing
the radio in SA's office.

SA also monitors the transporters confractually required GPS monitoring system.
This allows SA to view vehicle location and route paths in real-time.

Utilize a private meteorological service and assist the County in
determining whether to suspend transportation due to weather.

As mentioned in the Qualification and Experience section of our response. SA
provides snow removal, salting, sanding and deicing services at many airports
throughout the United States. In order for SA fo opsrate effectively, it is
necessary for SA fo contract with a private meteorological service to provide us
with weather forecasts for each area.

SA currently provides the private meteorological service in our existing contract
with the County and will continue to do so if awarded the contract.

When the private Mefeorological service warns of pending inclement weather,
SA's Management Staff is on call 24/7 to monitor and evaluate the conditions.
On any inclement weather day, prior to transportation service, SA's Management
Staff is in contact with the Transportation Providers, Facility Staff and the
Depariment to evaluate if transportation can be provided in the safest manner. -

Monitor the existence of proper safety and training programs at the
contractor(s) facilities. This information will be included in the vendor's
monthly report to the DOH/OCSN.
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As part of the RFB's and contract specifications, all drivers and matrons are
required to be in compliance with Article 19A of the NY State Vehicle and Traffic
Law and Section 156.3 of the regulations of the Commissioner of Education.

In addition fo the above, we require that each schools bus driver employed by the
Contractor shall have received at least two hours of instruction on school bus
safely practices before transporting students. Fach driver of a vehicle
transporting handicapped pupils exclusively who is initially employed subsequent

" to January 1, 1976, shall have received an additional hour of instruction

14.

concerning the special needs of a handicapped pupils. During the first year of

employment, each driver shall complete a course of instruction in school bus
safely practices approved by the Department, which shalf include two hours of
instruction concerning the special needs of handicapped pupils which may
require all drivers and matrons fo attend training seminars conducted by each
schoof they service. All school bus drivers shall receive a minimum of two hours

of refresher instruction in school bus safety at least two times a year, the
sessions being conducted prior to the first day of school and prior to February 1st
of each year. Refresher courses for drivers of vehicles transporting handicapped
pupils exclusively shall also include instruction relating fo the special needs of
handicapped pupils. Contractors shall conform to any changes made by
regulatory agencies pertaining to the instruction of school bus drivers.

During safety and training sessions representatives of SA are present and
participate in the sessions fo ensure compliance with contract specifications.

Under the direction of the Director of OCSN, conduct periodic meetings
with center-based program staff and parents to review service. This
information will be included in the vendor's monthly report to the
DOH/OCSN.

As previously described in response to item number 2, SA is currently an active
member in the Department of Health Office of Children with Special Needs
(DOH/OCSN) Transportation Commitfee. SA has been and will continue to
altend committee meetings as well as carry out activities, as directed by the
Director of OCSN, as a result of the committee recommendations. SA will also
continue to be an active member of the directicn centers, regufarly attending
meeting, as well as, continuing to actively develop and participate in Driver and
Matron Qrientation Meetings. '

16.  Prepare, maintain and update a Parent Transportation Booklet in

accordance with current DOH/OCSN policy, procedures and
requirements. This booklet shall include policies, parent
responsibilities, safety issues, weather and snow emergency
information, key telephone numbers etc.

221 -
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Attached for your review are the existing booklet, in both English and Spanish,
prepared by SA and approved by the County. Updafes (if necessary) are made
prior to distribution.

If awarded the contract SA wilf continue to provide these bocklets.

Routine questions, concerns or complaints (arrival, or drop-off time, car seat,
vehicle, etc.) will be handled by the bus company(s). The bus companies’
telephone numbers will be readily available to parents in The Parent
Transportation Booklet. Serious complaints (routine, length of time on bus, etc.)
will be handled by the Transportation Management Company. Complaints with
potential serious consequences, such as motor vehicle accidents, ambulance
response, or security involvement of any type must be immediately reported to
DOH/CGCSN. All inquiries or complaints regarding the transportation service
responded fo by the Transportation Management Company and maintained in a
monthly communication log. This information WI|| be included in the vendor's
monthly report to the DOH/OCSN.,

When a complaint is received, depending on the nature and severity of it, our
Inspector/technicians may respond by immediately going out info the service

area and meeting the drivers, or may follow the driver in route. If the complaint is

less severe or pertaining-to a problem conceming routing, vehicle, car seat, efc. it
will be handled by first contacting the fransporter involved. In most cases, it will
be resolved at the SA inspector/technician transporter's dispatcher's level. if it
requires a higher level of involvement the program manager will resolve the
issue. The Department of Health is notified when complaints are received. It
should also be noted that all calls received by SA's staff are logged on our daily -
telephone log sheet. The form includes date, weather, fime of call, caller nams,
schoolfroute and comments. This information is included in SA's monthly report
fo the Director of OCSN.

N

SA's state of the art telephone system records alf incoming and outgoing calls
and stores them for a period of 90 days. In complex situations call recordings
can be downloaded from the system and stored for extended periods of time.

SA also monitor's the transporters video recording system when concerns arise

during a child's time on the bus. SA is able to visually obverse the activities while
the vehicle is in service.

As previously stated SA also has full access to the transporters GPS system,
which enables us to have reaf time access to vehicle movements and fimes.
Should a call come in regarding a pick up and/or drop off, SA can see fhe
location of the vehicle in real-time.

The vendor will serve as the liaison between the center-based (,
transportation coordinators, parents and the DOH/OCSN. All contacts ' "
will be included in the vendor's monthly report to the DOH/OSCN.
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Asa rthe County {subject to and limited by the terms and conditions found in

paragraph 4 of the contract entifted “Independent Contractor”), SA works directly with the

preschool program (client, schools/venters) and parents regarding all aspects of the
preschool transportation program. ‘

SA s currently an active member in the Depariment of Health Office of Chifdren
with Special Needs (DOH/OCSN) Transportation Commitiee. SA has been and
wilf continue to atfend committee mestings as welf as carry out actives, as
directed by the Dirsctor of QCSN, as a result of the committee recommendations.

We provide updafes and reports (as outlined in other sections of our responss} to
the County of alf of SA's activities.

Assign matrons to buses based on the child's Individualized Education
Program ({EP) or direction of the DOH/OCSN.

SA and the DOH/OCSN have developed a matron assignment system that has

worked very well. Anyfime a matron was required for a particular route the

parent requesting a matron must commplete a matron request form along with

certificatior from the child's physician. Since SA does not receive the actual IEP

forms, once the request for a matron is made, SA will contact the DOH o ensure the heed
for the maftron is part of the child's IEF. Once this Is confirmed the request is processed
and then forwarded to the contractor to sfart service. Due fo specific needs of the children
that are fransported in this program, from iime to fime matron re-assignments are
necessary., When that situation arises our manager and/or inspector/fiechnician will go out

to the child's home and meet with the parent, child and matron in order fo ensure that the
child's needs are met. All forms are maintained on file at SA's office.

Review and approve all bus routes, in addition to making day~to-day
changes, which seem necessary with respect to routes, number of
vehicles and other operating matfers, and inforim the Department of
such changes within seven (7} days. The vendor will include in the
monthly report all routes with less than three children including efforts
taken to reduce or eliminate these low ocoupancy vehicles (LOV}.

Prior to the start of the summer and fall programs and whenever a change is
needed for bus routers) SA reviews, approves and if necessary, will do dry runs.
of routes to ensure contract compliance. In addition, SA maintalns siringent
oversight of all operating matiers and the number of vehicles and routes so as fo
improve cost effectiveness of the program without affecting safety and reliabilify.

The Versatrans Student Transportation Management softwate aflows SA fo
graphically view all of the route on a digital map, displaying pick up locations and
bus oceupancies, The Sofiware allows us fo view LOV vehicle and determine if
the LOV roufe can be absorbed info and existing bus route. The software will
enable us fo lock af shared services between facifities as a way to efiminate LOV
Vehicle and maximize the cost efficiency of sach routs. All of these "whaf-if'
scenarios can be done to Improve cost savings and minjmize the impact lo the
students, routes and provider schools prior o implementing any changes. '
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Prepare appropriate reports to the Department as directed, including
periodic notification of {a) failures by contractor(s) to comply with
specifications or maintain the program and (b) inquiries and complaints
and their disposition. :

Along with the Monthly narrative SA provides fo the Director of the DOHIOCSN,

“SA currenily provides the reports requested.

SA's computer software will supply additional reports and those reporfs‘c.:an be
modified as needed. The following is a description of some of those reports:

Preschool and Early Intervention Busing Students

» Student List - SA will supply the County with a complete listing of all
authorized students for the past month. This report will be sorted by provider
schools and in alphabetical order by student's last name.

» Student Count bv Provider School - A tally of all active students for the
month in each Provider School. This is a numerical report only.

» Cost Per Student - A breakdown of the cost per student in.each zone. This
report analyzes special sessions, and equipment costs that may cause an
increase in the tofal cost of the transportation services.

» Vendor Contract Compliance - This report will show the contract violation
for the month and dollar amount of liquidated damages for each confracted
vendor.

« Shared Services - A list of all students that are active in the Shared Service
Program. -

Early Infervention Busing Only

« All EIP - A complete alphabetical list sorted by zone of all authorized EIP
students for the month.

« Authorization Renewal- An alphabetical list of all the EIP students whose
authorization will be ending in the upcoming month.

Y
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Develop protocols in response to any contract violations and maintain a
record of such violations and subsequent corrective action. This

information will be included in the vendor's monthly report to the
DOH/OCSN.

SA's current protocol for confract violations is as follows:

* When a contract violation occurs SA advises the transporters of/he incident
and related potential liquidated damages.

» When confract violations are serious in nature SA will informm DOHIOCSN of
the incident immediately.

* Violations are faxed to the contractor on the next business day.

* SA holds daily, weekly and monthly meetings with individual contractors to
review violations and develop resclutions of infractions for corrective
measures, which will be taken, by the contractor.

« Forward supporting documentation of Liquidated Damages assessments with
contracfor's monthly invoice fo the County.

* SA currently includes a breakdown of the monthly violation sent with the
contractor's invoice in our monthly report.

Conduct other activities necessary to establish and promote high
quality transportation services for the Department's clients.

As stated elsewhere in our proposal, for the past 26 years, SA has provided a
high quality of transportation management services for the County. The following
activities have assisted SA in delivery of this high quality service:

* Implementation of Video Monitoring of all Vehicles used fo transport Nassat
County Preschoof Children with Special Needs.

* Implementation of real-time GPS tracking of all Vehicles used fo transport
Nassau County Preschool Children with Special Needs which is monitored by
both the Contractor and SA.

» Development and distribution of a parent transportation information pamphlet
in both English and Spanish. This concept has been emulated and is now
heing used by many other counties throughout the State of New York.

* Driver and Matron Orientation and recognition day. This program was
designed as part of driver and matron fraining program to further enhance
their abilities in assisting the children that they transport.

'
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* Development of bid specifications, which include new vehicles and exciusive
use of equipment. SA's recommendation of requiting GPS and video
moniforing sysfem in all vehicle used fo service Nassau County's Preschool

Child have proven to be an essential fool in proving safe and efficient
transportation services.

* Mandatory drug and alcohol screening for both drivers and matrons, including immediate
drug and alcohol screening upon any direct accusations. Previous fo the fransporter bid
specification developed by SA this was not mandatory.

* Fingerprinting of alf matrons. Previous to SA's fransporter bid specifications
this was not a requirement for matron (only for drivers).

» National advertising of bus bids specifications. This had tremendously
enhanced competition from vendors outside the local area.
« Developments of student emergency drop off program.

* Development of transportation weather emergency notification system. This
included a contract with Metro Weather Services to provide weather alerts
and forecasts for SA's Preschool Transportation Area, This service alerts SA

in the event of a possible weather emergency and includes condition updates
until the event is over.

+ Coordinates with a Translation Service Company fo provide 24/7 Telephone
Translatfon Services in 157 different languages.

» Developed a notification system fo ensure that children are not left
unattended on vehicles.

» 2-Way radio communication between SA's office, road inspector vahicles,
drivers and contracting facilities.

* SA has developed special training for drivers and driver assistants in the area
of early defection and reporting of child abuse and the procedures for dealing
with infectious diseases.

SA will continue those of the above activities that are useful, and will endeavor to .
enhance the service through reviews and adjustments, as appropriats.

£
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Establish and operate an emergency notification system in order to
provide timely communication to parents, providers and OCSN of any -
changes or cancellations to transportation as a result of weather or
other unplanned events. Notification should occur at least one hour
hefore scheduled trip.

SA has an account with One Cail Now which is an automated phone messaging
service used by many school district in the United States. One Call now allows
SA to put a call to out fo all the Preschool Parents in case an emergency
situation should arise.

SA has used One Call now in our Orange County Preschool with Special Needs
Transportation Management Program and it has proven to be very successful in

providing quick necessary commiunications to hundreds or thousands of parents
within minutes.

One Call Now also provides SA with call reports, which can identify incorrect or
disconnected telephone numbers. This {ool help us keep accurate data and
keeps SA connected with cur Preschooler's Parents.

Review contractor(s) certified invoices and supporting documentation
in accordance with the County comptroller's reasonable requirements;
certify that, to the best of its knowledge, such invoices are correct; and
submit same to the Department for payment by the County (indicating
any adjustments, if appropriate), no later than 60 days after the end of
the month the Service was provided.

Under SA's existing contract we complete a monthly review of each of the
contractor's invoices. This review includes, but is not limited to, roufe package
structure to ensure that each roufe is assembled in the proper package. SA's
staff reviews each route to make certain of the time of first pickup and

the fast drop off, number of students per route, fo ensure vehicle capacities.
Route time, to make sure that each route segment is being billed properly. Route
package time, to ensure that the fofal route segments combined, is correct. Then
a final review of the County claim voucher to make certain that all of the routes
and route packages are listed and bifled properly. The above review has been

known to resuit in findings from §5, 000 to $20,000 per month in errors by the
contractors (in their favor).

SA will develop a procedure to have the Transportation Providers submit their
monthly billing to SA within 30 days from the end of the month. SA will work with
DOHIOCSN fo develop a procedure to frack billing errars and corrections needed

from the Transportation Provider and a time-line for these corrections fo be
submitted to SA to achieve the 60-day deadline.
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Office Location and Hours of Operation:

. The Vendor shall staff a local office within Nassau County from 6:30 a.m. to

6:00 p.m. and in accordance with school/center calendars and session
times.

SA currently complies with all the above and will continue to do so if awarded the
contract.

. The Vendor shall have an answering service in place seven days a week
when staff is not available. The vendor will guarantee response to the
DOHIOCSN within 60 minutes from the time of the call.

SA currently complies with alf the above and wifl continue to do so if awarded the
contract.

During the summer months, if reduced schedules by school/centers are in
effect, the Vendor shall confer with the Departiment for mutually agreed
"~ upon hours of operation.

SA currently complies with all the above and wilf continue to do so if awarded the
conftract.

. In all circumstances, the Vendor shall not close its office at the end of the -
school day until it has been confirmed by the contractor(s) that all children
have been safely delivered to their designated or alternative drop-off
points. .

SA currently complies with alf the above and wilf continue fo do so if awarded the
contract,
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To Comply with Federal, State and Local Law Requirements the Vendor
Shall:

. Assist and monitor each contractor in finger printing for screening

purposes, as required by applicable laws. The Vendor shall be responsible
for ensuring that finger printing is done by the contractor(s) for drivers
through the Department of Motor Vehicles. The Vendor shall also be
responsible for ensuring that finger printing is done by the contractor(s) for
driver assistants through the Division of Criminal Justice Services. This
includes qualifying for and complying with Commissioner of Education
Regulation 156.3, Department of Transportation and Motor Vehicle 19A
regulations and any applicable local laws.

SA currently complies with the above and will continue to do so if awarded the
contract. '

. Confirm that all vehicles used in the program are on the New York State

Department of Transportation's (DOT's) approved list and are in full
compliance with all current rules and regulations of the DOT.

SA currently compliss with the above and will continue to do so if awarded the
confract. '

. Monitor excluded employees list on a monthly basis as required to assist

Nassau County recoup maximum Medicaid transportation funding. Lists are
maintained by and not limited to the:

* General Services Administration's Federal Excluded Party List
System (or any successor system)

* United States Department of Health and Human Service's Office of
the Inspector General's Lists of Exciuded Individuals and Entities or
any successor list,

* New York State Department of Health's Office of the Medicaid
Inspector General's list of Restricted, Terminated or Excluded
Individual or Entities.

SA is the current contractor for Suffolk County Medicaid Transportation
Coordination Services, SA has worked extensively with the New York State
Department of Heaith's Cffice of the Medicaid Inspector General and is a
Medicaid Provider of Transportation Management Services. SA has over sixteen
years (16) experience in Medicaid Transportation Service. This experience give
SA access to alf Medicaid Excluded and Restricted list, Monthly Medicaid

updates, Quarterly Medicaid Transportation conference calls as well as all being
an eMedNY user. '

SA will ufilize these resources to ensure that Transportation Services are
provided fo active and approved Medicaid providers.

-20.
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C2. Records and Reporting Requirements (

1. The Contractor shall maintain computerized files of reports on
drivers and driver assistants of each transporter under County
contract. The Contractor is required to make these files available to
the NCDOH upon request.

Response:

SA's Versa Trans software contains an entire database for the purpose of
maintaining and tracking drivers and driver assistant files. Data fields are
made up of 19A, New York State and Nassau County drivers/driver
assistant's rules and regulations, reports are run by transporters and
verified by SA for compliance. SA will provide a monthly or on demand
reports. Report can be customized to the fit NCOOH needs and
transmitted electronically to the Department.

2. The Contractor shall assist with and monitor each transporter for
photo identification of drivers and driver assistants employed in the
performance of the program. The Contractor is required to make
these files available to the NCDOH upon request.

Response: 7 C

SA requires that transporters submit a photocopy of each driver's New
York State driver's license with each new Driver 1A sheet. Since driver
assistants are not required to have a New York State driver's license, SA

will require a copy of each driver assistant's company photo 10 badge.
Photo ID's for both driver and driver’s assistants are verified along with all
other records during driver file and audits of the fransporters records.
Versa Trans' Software aflows SA to scan the photo ID into the system as
part of the Drivers and Driver Assistants record.

Inspectors check drivers and driver's assistants photo 10 as part of their
inspection process. Inspectors then verify in SA's Versa Trans' driver files
database that the Transporter has submitted the photo 10 to SA.




Servisair
We Care
(ﬁ 3. The Contractor shall maintain a file on each child transported from the time
hefshe enters the program. A report must be compiled that includes such
information as required by the NCDOH (e.g., authorization, transportation
changes, and special transportation needs). The Contractor is required to

retain all records for children for a period of seven (7) years after the last
date of enrollment.

Response:

SA starts each school year (July) with a new database for that school year. SA
runs parallel databases for the current school year when preparing a new

database for the upcoming school year. Past school years databases are
archived on SA's server and can be accessed at any time.

SA enfers the Student information for both CPSE (3-5 year aids) and Earfy

Intervention (birth-2 years 11 months) from the Transportation Request Forms .
(TRF’s) into the Versa Trans student database.

Each Student's record allows SA fo store and track pertinent information to assist
in providing safe and reliable fransportation services. This information is
included but not limited to Student name, dafe of birth, legal address, Phone

- contact numbers, pick up and drop off address, provider school session times,
( special fransportation needs (i.e. wheelchair, car seat, efc), Parents or

Guardians, emergency contacts, etc. Each student record also has a free flow .

notes section to attach any incidents or special circumstances that would assist
in providing the safest transportation services.

Reports that are run on the student database inciude but are not limited to:
Monthly

— Active student list {busing)

- Active student count (busing)
— Student lists by roufe number
— Liguated Damages

~ Daily change log (list of changes made fo student records by zone).

-39 -
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All reports can be changed or new reports added based on the needs of (
NCDOH. All reports can be submitted either on paper or electronically.

SA adheres fo all transportation record keeping and retention requirements. SA

is capable of maintaining records for the required seven years. SAisa

HIPAA compliant office and adheres to all HIPAA regulations regarding

confidentiality, security and retention of records.

4. The Contractor shall maintain pupil transportation authorizations and
attendance records and ensure that these records have information
regarding the number of one-way trips provided, in a reporting manner and
format established by the NCDOH; including child's name, origination of
trip, pickup time, destination and drop off time, bus or license plate number
and name of driver.

Response:

SA has worked with NCDOH in establishing the proper format for the above
requirements. SA wilf continue to utilize this format going forward SA has both
on and offsite storage to refain records for seven years.

SA's has been working with Cost Management, NC's Medicaid reimbursement
contractor to develop an attendance format that has proven accuracy fo
withstand Medicaid audits.

5. The Contfractor shall report consecutive absences of 5, 10 and 15 days to (‘
the NCDOH, as established by NCDOH procedures.

Response:

SA will provide a report to NCDOH that lists students who have been absent from
transportation for 5, 10, 15 or more days consecutively. SA will work with
NCDOH to establish the procedures, reports and formats required by NCDOH.

6. The Contractor shall maintain a timely system and procedure for the
reporting of all transportation incidents or accidents. The Contractor must
notify the Department by telephone immediately of such incidents or
accidents, with a report to follow within twenty-four hours. The Contractor-
shall notify the Department and follow-up with information as received.

Response:

SA has set up policies and procedures regarding accident/incident reporting
which meet or exceed the Departments requirements.
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7. The Contractors shall maintain computer capabilities as it pertains to the

following reporting requirements;
a. Finance - Accounting, billing, invoiced and record keeping.
Response:

SA monitors all additions and deletions to the routes on a daily basis. SA meets
with each transporter monthly fo review these changes and to justify the route
hours and review liquidated damages that have been levied. The Transporter
submits route schematic, along with a detailed monthly bilf listing route packages
by hour and fotal cost. This is compared with SA Excel route spreadsheet for the

respectfed zone, Once approved by SA the voucher is submitted to NCDOH for
payment to transporter.

b. Student Information Reports - Individual files, attendance, and ariy
special transportation needs.

Response:

SA's computer system has the capability of producing reports on student
information. Duting the past twenty six (26) years, SA has worked closely with
NCDOH to design the student reports. A detailed list of SA's students reporting
is listed in response to "Section C, item 3". Special transportation needs for
students are fogged in the student database. SA is able to pulf reports based on
students' special needs.

SA will continue to work with NCDOH to change or devefop student reporting as
hneeded.

c. Safety Reports and Activities - field site activities, inspections, DOT
inspection, vehicle safety equipment compliance, driver and driver
assistant practices, vehicle safety drills, training programs,
telephone complaints and resolution.

Response:

SA's .!nspecfors inspect all routes monthly and report the inspection on a
Preschool Transportation Inspection Sheet. Routes are inspected for timeliness
safety equipment, vehicle loads, DOT compliance and loading/unloading

procedures. All inspector vehicles are squipped with GPS enabled routing
devices.

1
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SA currently has policies, procedures, and standardized forms in place to comply
with all required safety reports and activities.

All calls received by SA's staff are logged on our daily felephons log sheet. The
form includes date, weather, time of call, caller name, school/route and
comments. -

SA's state of the art telephone system records alf incoming and outgoing calls
and stores them for a period of 90 days. In complex situations call recordings
can be downloaded from the system and stored for extended periods of time.

d. The NCDOH has the right to review and, if needed, make
modifications to the current reporting system. If such changes
occur, the Contractor will be required to work with the NCDOH in
order to ensure that previous computerized files coincide with the
new reporfing system requirements.

Response:

SA has for the past twenty six (26) years worked with NCDOH fo review and
modify the current reporting system. SA's system can produce both monthly and
on-demand reports. SA will continue to meet the NCOOH reporting needs.

Computerized Routing System Requirements

The Contractor is required to have a computerized routing system that will
be able to track the following program and vehicle requirements in a format
to be approved by NCDOH.

Response:

SA is in the process of implementing Tyler Technology Versa Trans
Transportation Management Software.

Versa Trans is a leading Student Transportation Management software, which is
being utilized by thousands of School Districts in the United States including
many Long Island School Districts.

The system uses a GIS based geocoding system and the leading digital maps as
the backbone of its routing &scheduling software. The flexibility of the software -
is that it can handle both door-to-door pick-ups (similar to paratransit
transportation) and location stops. Versa Trans can graphically identify children's
special needs (such as wheelchair bound) to ensure the proper vehicle is
assighed to the student.

- 34 -




Servisair

We Care

Versa Trans enables SA to import current route and apply efficiency change in
"'what if” scenarios without any disruptions in service.

Versa Trans aflows SA fo simulate routes and route changes and ensures that
our routes are being run in the most efficient manner, '

The software will also enable SA to graphically view alf routes on digital maps
including the LOV routes and enable us to maximize shared services where
permissible.

1. Route Scheduling - It Is the Contractor's responsibility to ensure that a
route can be completed in less than a ninety-minute period in Nassau
County, unless otherwise directed by the NCDOH.

Response:

SA's software is capable of detailing the time the bus will need fo complete the
assigned route. SA's highly experienced staff electronically monitors the routes

to ensure no child's ride time exceeds the time limitation. The soffware is also

capable of computerizing the optimal route path to ensure vehicles are running

the most efficient routes. An Inspector equipped with GPS enabled vehicle, monitors all
routes fo ensure proper length/time follows this up with a route review.

™

s 2. Vehicle - It is the Contractor's responsibility to ensure that each
student/vehicle type and specific route information is maintained daily.

Response:

SA performs frequent vehicle inspections and monitors routes for contractual
compliance and validity. SA processes changes fo a route. and/or student
information on a daily bases or as heeded fo ensure that all information is correct
and up to date. SA enfer assigned route number in the student records. Route
nhumbers are updafed through Route Change Logs.

SA will continue to upgrade and customize our computerirouting software to
meet the needs of the program.

3. Route Optimization - It is the Contractor's responsibility to maintain
efficiencies throughout the school year. These efficiencies will be
realized by monitoring vehicle load factors and transportation needs of
children. -

~-35.
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Response: | (

SA's utilizes state of the art digital maps. SA has not only acquired the Nassau
County map but also both Suffolk and Queens County to ensure that even our
out of County route are running to the utmost efficiency. SA's staff performs
computerized routing simulations to ensure that the routes are running to optimal
efficiencies. The software allows SA to adjust vehicle loads, route paths, efc,
without directly affecting the routes and the children. SA has developed a
procedure for monitering all Low Occupancy Vehicles (LOV) and making
efficiencies. SA apprises the County of this on a regulfar basis.

Transportation Database Management System

i. The NCDOH requires potential Contractors to develop a transportation
datahase management system that relates to the reporting and routing
requirements of the program.

Response:

The entire report library was developed for the NCDOH Preschool with special
needs program with the input of the Bureau. :
SA will continue to update its report program fo suit the need of NCDOH.

SA is capabie of providing NCODOH with access to all the transportation -
databases for this program and will work with NCDOH to accommodate your
request.

SA will conlinue to work with NCDOH with any further changas or enhancements
fo the databases or reporting features. SA will continue fo provide the County
with monthly reports, as well as, any specific report requests..

8. MEDICAID

Nassau County has contracted with a Medicaid billing company to assist in

maximizing Medicaid reimbursement for evaluations and services provided to

children who are suspected to, or found to have, special education needs, by

approved Preschool Evaluators and Providers. Contracts with Nassau County

require service providers to provide documentation pertaining to the delivery of
services upon request.

in most cases, the service provider is unaware of a child's status with

regard to Medicaid, it is "hest practice" to have the appropriate

documentation for all children evaluated and serviced within Nassau

County. The current Medicaid billing company has standardized all of the required

forms.
C
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SA has and will continue to work with the Medicaid billing company to maximize
Medicaid reimbursement.
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MEDICAID LIST FOR RESTRICTED, TERMINATED OR EXCLUDED INDIVIDUALS
OR ENTUTIES REVIEW

The Contractor represents and watrants that it, nor its employees or contractors, are not excluded
from participation, and is not otherwise ineligible to participate, in a "federal health care
nrogram" as defined in 42 U.S.C. § 1320a-7b(f) or in any other government payment program.

The Contractor further represents and warrants it will, at a minimum, check monthly all of it
employees and subcontractors against:

e The United States Department of Health and Human Service’s Office of the Inspector
General’s Lists of Excluded Individuals and Entities or any successor list (or any
successor system), HHS-OIG-Fraud Prevention & Detection - Exclusion Program -
Search

» The New York State Department of Health’s Office of the Medicaid Inspector General's
list of Restricted, Terminated or Excluded Individuals or Entities {or any successor
system)}, NYS Office of the Medicaid Inspector General

Individuals and/or business entities who are identified as Restricted, Terminated or Excluded
Individuals or Entities must be reported to the director of the Nassau County Department of
Health Preschool Special Education Program in writing within three (3} days of discovery and
are prohibited and excluded from providing evaluations and/or services to preschool students and
receive payments from Nassau County or provide office support/claiming for the evaluations
and/or services. These identified individuals and/or business entities must be removed from the
student’s case immediately until such time as the individual and/or business entity has been
granted Reinstatement into the Medicaid program and/or removal from the
Restricted/Terminated/Excluded list by the OMIG.

Contractors will be prohibited from submitting claims to Nassau County for any evaluations
and/or services provided to preschool students whose evaluations and/or services would be paid
with funding from the 4410 program or provide office support/claiming for 4410 evaluations
and/or services for the month in which they were identified as a Restricted, Terminated or
Excluded Individuals or Entities and subsequent months until such time as the individual and/or
business entity has been granted Reinstatement info the Medicaid program and/or removal from
the Restricted/Terminated/Excluded list by the OMIG.

Restricted, Terminated or Excluded Individuals or Entities who have been granted Reinstatement
into the Medicaid program and/or removal from the Restricted/Terminated/Excluded list by the
OMIG cen notify the director of the Nassau County Preschool Special Education Program in
writing of their status and request reinstatement to evaluate and/or provide services to preschool
students whose evaluations and/or services paid for with funding from the 4410 program or
provide office support/claiming for 4410 evaluations and/or services. The independent provider,
individual and/or entity will be notified in writing by Nassau County of the date on which the
independent provider, individual and/or entity may begin to provide evaluations and/or services

or provide office support/claiming 4410 evaluations and/or services under the terms of this
contract.

Should the Contractor bill in error resulting in a fine to the County, the Contractor shall
assume responsibility for the cost of the fine and shall reimburse the County in full
Failure to do such may result in the termination of this Agreement.




Appendix EE
Equal Employment Opportunities for Minorities and Women

The provisions of this Appendix EE are hereby made a part of the document to which it is
attached.

The Contractor shail comply with all federal, State and local statutory and constitutional anti-
discrimination provisions. In addition, Local Law No. 14-2002, entitled “Participation by Minority
Group Members and Women in Nassau County Contracts,” governs all County Contracts as

defined herein and soiicitations for bids or proposals for County Contracts. In accordance with
Local Law 14-2002:

(a}) The Contractor shall not discriminate against employees or applicants for employment
because of race, creed, color, national origin, sex, age, disability or marital status in recruitment,
empioyment, job assignments, promotions, upgradings, demotions, transfers, layoffs, terminations,
and rates of pay or other forms of compensation. The Contractor will undertake or continue existing
programs related to recruitment, employment, job assignments, promotions, upgradings, transfers,
and rates of pay or other forms of compensation to ensure that minority group members and
women are afforded equal employment opportunities without discrimination.

(b) Atthe request of the County contracting agency, the Contractor shall request each
employment agency, labor union, or authorized representative of workers with which it has a
collective bargaining or other agreement or understanding, to furnish a written statement that such
employment agency, union, or representative will not discriminate on the basis of race, creed, color,
national origin, sex, age, disability, or marital status and that such empioyment agency, labor union,

or representative will affirmatively cooperate in the implementation of the Contractor's obligations
herein,

(c) The Contractor shali state, in all solicitations or advertisements for employees, that, in
the performance of the County Contract, all qualified applicants will be afforded equal empioyment
opportunities without discrimination because of race, creed, color, national origin, sex, age,
disability or marlta1 status.

(d) The Contractor shall make best efforts 1o solicit active participation by certified minority
or women-owhed business enterprises (“Certified M/AWBESs") as defined in Section 101 of Local Law
No. 14-2002, for the purpose of granting of Subcontracts.

(e) The Contractor shali, in its advertisements and solicitations for Subcontractors, indicate
its interest in receiving bids from Certified M/WBESs and the requirement that Subcontractors must
be equal opportunity employers.

() Contracters must notify and receive approval from the respective Department Head prior
to issuing any Subcontracts and, at the time of requesting such authorization, must submit a signad
Best Efforts Checklist.

: (@) Contractors for projects under the supervision of the County's Department of Public
Works shall also submit a utilization plan tisting all proposed Subcontractors so that, to the greatest
extent feasible, all Subcontractors will be approved prior to commencement of work. Any additions
or changes to the list of subcontractors under the utilization plan shall be approved by the
Commissioner of the Depariment of Public Works when made. A copy of the utilization plan any
additions or changes thereto shall be submitted by the Contractor to the Office of Minority Affairs
simultaneously with the submission to the Department of Public Works.

{(h) At any time after Subcontractor approval has been requested and prior to being granted,
the contracting agency may require the Contractor to submit Documentation Demonstrating Best



Efforts to Obtain Certified Minority or Women-owned Business Enterprises. In addition, the
contracting agency may require the Contractor to submit such documentation at any time after
Subcontractor approval when the contracting agency has reasonable cause to believe that the
existing Best Efforts Checklist may be inaccurate, Within ten working days (10) of any such request
by the contracting agency, the Contractor must submit Documentation,

(i} In the case where a request is made by the contracting agency or a Deputy County
Executive acting on behalf of the contracting agency, the Contractor must, within two (2) working
days of such request, submit evidence to demonstrate that it employed Best Efforts to obtain
Certified M/AWBE participation through proper documentation.

() Award of a County Contract alone shall not be deemed or interpreted as approval of all
Contractor's Subcontracts and Contractor's fulfilment of Best Efforts to obtain participation by
Certified MAWBES.

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to Obtain
Ceriified Minority or Women-owned Business Enterprises for a period of six (8) years. Failure to
maintain such records shall be deemed failure te make Best Efforts to comply with this Appendix
EE, evidence of false certification as M/AWBE compliant or considered breach of the County
Contract.

() The Contractor shall be bound by the provisions of Section 109 of Local Law No. 14-
2002 providing for enforcement of violations as follows:

a. Upon receipt by the Executive Director of a complaint from a coniracting agency
that a County Contractor has failed to compty with the provisions of Local Law
No. 14-2002, this Appendix EE or any other contractual provisions included in
furtherance of Local Law No. 14-2002, the Executive Director will try to resolve
the matter.

b. If efforts to resolve such matter to the satisfaction of ali parties are unsuccessful,
the Executive Director shall refer the matter, within thirty days (30) of receipt of
the compiaint, to the American Arbitration Association for proceeding thereon.

c. Upon conclusion of the arbitration proceedings, the arbitrator shall submit to the
Executive Director his recommendations regarding the imposition of sanctions,
fines or penalties. The Executive Diractor shall either (i) adopt the
recommendation of the arbitrator (i) determine that no sanctions, fines or
penalties should be imposed or (jii) modify the recommendation of the arbitrator,
provided that such modification shall not expand upon any sanction
recommended or impose any new sanction, or increase the amount of any
recommended fine or penalty. The Executive Director, within ten days (10) of
receipt of the arbitrators award and recommendations, shall file a determination
of 'such matter and shall cause a copy of such determination to be served upon
the respondent by personal service or by ceriified mail return receipt requested.
The award of the arbitrator, and the fines and penalties imposed by the Executive
Director, shall be final determinations and may only be vacated or modified as
provided in the civil practice law and rules (*CPLR").

(m) The contractor shall provide contracting agency with information regarding all
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subcontracts awarded under any County Centract, including the amount of compensation paid to
gach Subcontractor and shall complete all forms provided by the Executive Director or the
Department Head relating to subcontractor utilization and efforts to obtain MAWBE participation.

Failure to comply with provisions (a} through (m) above, as ultimately determined by the
Executive Director, shall be a materiai breach of the contract constituting grounds for immediate
termination. Once a final determination of failure to comply has been reached by the Executive
Director, the determination of whether to terminate a contract shall rest with the Deputy County
Executive with oversight responsibility for the contracting agency.

Provisions (a), (b) and {c) shall not be binding upon Contractors or Subcontractors in the
performance of work or the provision of services or any other activity that are unrelated, separate,
or distinct from the County Contract as expressed by its terms.

The requirements cf the provisions (a), {b) and (c) shall not apply to any employment or
application for employment outside of this County or solicitations or advertisements therefor or any
existing programs of affirmative action regarding employment outside of this County and the effect
of contract provisicns required by these provisions (a), () and (¢) shall be so limited.

‘The Contractor shall include provisions (a), (b) and {(c) in every Subcontract in such a

manner that these provisions shall be binding upon each Subcontractor as to work in connection
with the County Contract.

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list signed by
the Contractor, listing the procedures it has undertaken to procure Subcontractors in accordance
with this Appendix EE.

As used in this Appendix EE the term “County Contract” shall mean (i) a written agreement
or purchase order instrument, providing for a total expenditure in excess of twenty-five thousand
dollars ($25,000), whereby a County contracting agency is committed to expend or does expend
funds in return for labor, services, supplies, equipment, materials or any combination of the
foregoing, to be performed for, or rendered or furnished to the County; or (ji) a written agreement in
excess of one hundred thousand doliars ($100,000}, whereby a County contracting agency is
commitied to expend or does expend funds for the acquisition, construction, demolition,
replacement, major repair or renovation of real property and improvements thereon. However, the
term "County Contract’ does not include agreements or orders for the following services: banking
services, insurance policies or contracts, or contracts with a County contracting agency for the sale
of bonds, notes or other securities.

As used in this Appendix EE the term “County Contractor” means an individual, business
enterprise, including sole preprietorship, partnership, corporation, not-for-profit corporation, or any
other person or entity other than the County, whether a contractor, licensor, licensee or any other
party, that is (i) a party to a County Contract, (ji) a bidder in connection with the award of a County
Contract, or (iii) a proposed party to a County Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term "County Contractor” shall mean a person or firm who
will manage and be responsible for an entire contracted project. -

o]
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As used in this Appendix EE “Documentation Demonstrating Best Efforts to Obtain Certified
Minority or Women-owned Business Enterprises” shall include, but is not limited to the following: (‘

a. Proof of having advertised for bids, where appropriate, in minority publications,
trade newspapers/notices and magazines, trade and union publications, and
publications of general circulation in Nassau County and surrounding areas or
having verbally solicited M/WBEs whom the County Confractor reasonably
believed might have the qualifications to do the work. A copy of the
advertisement, if used, shall be included to demonstrate that it contained language
indicating that the County Contractor welcomed bids and quotes from MAMWBE
Subcontractors. In addition, proof of the date(s) any such advertisements
appeared must be included in the Best Effort Documentation. If verbal solicitation
is used, a County Contractor's affidavit with a notary’s signature and stamp shall
be required as part of the documentation.

b. Proof of having provided reasonable time for MM\WBE Subcontractors to respond to
bid opportunities according to industry norms and standards. A chart outlining the
schedule/time frame used to obtain bids from M/WBEs is suggested to be included
with the Best Effort Documentation

c. Proof or affidavit of follow-up of telephone calls with potential MAVBE
subcontractors encouraging their participation. Telephone logs indicating such
action can be included with the Best Effort Documentation

d. Proof or affidavit that M/WBE Subcontractors were ailowed to review bid
specifications, blue prints and all other bid/RFP related items at no charge to the
M/WBESs, other than reasonable documentation costs incurred by the County -
Contractor that are passed onto the M/AWBE. C

e. Proof or affidavit that sufficient time prior to making award was allowed for
M/WBES to participate effectively, to the extent practicable given the {imeframe of
ine County Contract.

f. Proof or affidavit that negotiations were held in good faith with interested MAWBES,
and that MAWBESs were not rejected as unqualified or unacceptable without sound
business reasons based on (1) a thorough investigation of MWBE qualifications
and capabilities reviewed against industry custom and standards and (2) cost of
performance The basis for rejecting any MAWBE deemed unqualified by the
County Contractor shall be included in the Best Effort Documentation '

g. If an MAWBE is rejected based on cost, the County Contracfor must submit a list of
all sub-bidders for each item of work solicited and their bid prices for the work.

h. The conditions of performance expected of Subcontractors by the County
Contractor must also be included with the Best Effort Documentation

i. County Contractors may include any other type of documentation they feel
necessary to further demonstrate their Best Efforts regarding their bid documents.




As used in this Appendix EE the term "Executive Director” shall mean the Executive Director
of the Nassau County Office of Minority Affairs; provided, however, that Executive Director shall
include a designee of the Executive Director except in the case of final determinations issued
pursuant o Section (a) through () of these rules.

As used in this Appendix EE the term *Subcontract” shall mean an agreement consisting of
part or parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term "Subcontractor” shall mean a person or firm who
performs part or parts of the contracted work of a prime contractor providing services, including
construction services, to the County pursuant to a county contract. Subcontractor shall include a
person or firm that provides labor, professional or other services, materials or supplies to a prime

~ contractor that are necessary for the prime contractor to fulfill its obligations to provide services to

the County pursuant to a county contract. Subcontractor shall not include a supplier of materials fo
a contractor who has contracted to provide goods but no services to the County, nor a supplier of
incidental materials to a contractor, such as office supplies, tools and other items of nominal cost
that are utilized in the performance of a service contract.

Provisions requiring contractors to retain or submit documentation of best efforts to utilize
certified subcontractors and requiring Department head approval prior to subcontracting shall not
apply to inter-governmental agreements. In addition, the tracking of expenditures of County dollars
by not-for-profit corporations, other municipaiities, States, or the federal government is not required.
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Appendix L

Certificate of Compliance
In compliance with Local Law 1-2006, as amended (the “Law™), the Contractor hersby certifies the following:

1. The chief executive officer of the Contractor is:

Matt Ellingsen (Name)
151 Northpoint Drive, Houston, TX 77060 (Address)
281-260-3900 (Telephone Number)

2. The Contractor agrees to either (1) comply with the requirements of the Nassau County Living Wage
Law or (2) as applicable, obtain a waiver of the requirements of the Law pursuant to section 9 of the
Law. In the event that the contractor. does not comply with the requirements of the Law or obtain a
waiver of the requirements of the Law, and such contractor establishes to the satisfaction of the
Department that at the time of execution of this agreement, it had a reasonable certainty that it would
receive such waiver based on the Law and Rules pertaining to waivers, the County wili agree to
terminate the contract without imposing costs or seeking damages against the Contractor

3. In the past five years, Contractor has % has not been found by a court or a government
agency to have violated federal, state, or local laws regulating payment of wages or benefits, labor
relations, or occupational safety and health. If a violation has been assessed against the Contractor,
describe below:




4. In the past five years, an adipinistrative proceeding, investigation, or government body-initiated
- judicial action has 72 has not been commenced against or relating to the Contractor in
( connection with federal, state, or local laws regulating payment of wages or benefits, labor relations,
or occupational safety and health. If such a proceeding, action, or investigation has been commenced,
describe below:

5. Contractor agrees to permit access to work sites and relevant payroll records by authorized County
representatives for the purpose of monitoring compliance with the Living Wage Law and
investigating employee complaints of noncompliance.

I hereby certify that [ have read the foregoing statement and, to the best of my knowledge and belief, it is true,
correct and complete. Any statement or representation made herein shall be accurate and true as of the date

stated below. , '
i

Yy

e 2013 4
Dated / Signature of Chief Executive Officer

Matt Ellingson
Name of Chief Executive Officer

Sworn to before me this

\ u‘“’\ day of F\UQUS{’ . 205_.

%

WS, BRANDY NICOLE TEXTER

WE Notary Public, State of Texas
‘e¥ My Commission Expires
r"’-’mm

. . e Apiit 25, 2017
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Notary Pub%c
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Exhibit A ‘ (

BUSINESS ASSOCIATE ADDENDUM

This addendum ("Addendum") is effective as of , 2011 and amends and is made
part of the agreement dated as of (as the same may be amended, modified, or
supplemented, including, without limitation, by this Addendum, the "Agreement") by and between
SERVISAIR, LLC (the “Contractor””) and Nassau County, a New York municipal corporation, acting on
behalf of the County Department of Health (collectively, the “County™). The County, and the Contractor
mutually agree to modify the Agreement to incorporate the terms and conditions of this Addendum to
comply with the requirements of the Health Insurance Portability and Accountability Act of 1996, as
amended, and its implementing regulations (45 C.F.R. Parts 160-164} (coliectively, "HIPAA").

WITNESSETH:

WHEREAS, the County wishes to allow the Contractor to have access to Protected Health
Information (“PHI™), including but not limited to, Electronic Protected Health Information (“EPHI)
which is either provided to the Contractor by the County, or received, viewed, or created by the
Contractor on behalf of the County in the course of performing the Services hereinafter set forth;

WHEREAS, the Contractor requires access to such PHI and EPHI to effectively perform the
Services;

WHEREAS, the County is required by the Privacy and Security Rules promulgated pursuant to N
HIPAA to have a written agreement with the Contractor with respect to the use and disclosure of PHI and C
EPHI; and : _

WHEREAS, the parties desire to enter into this Addendum to set forth the terms and conditions
pursuant to which PHI and EPHI will be handled by the Contractor and certain third parties, as applicable,
during the duration of the Agreement of which it is a part, and upon that Agreement’s termination,
cancellation, expiration, or other conclusion.

NOW, THEREFORE, in consideration of the mutua! promises and covenants set forth herein, and

for other good and valuable consideration, the receipt of which is hereby mutually acknowledged, the
parties hereby agree as follows:

1. DEFINITIONS

Capitalized terms used, but not otherwise defined, in this Addendum shall have the meaning set
forth in HIPAA at 45 CFR §§160.103, 164.103 and 164.501.

1.1 - Designated Record Set. "Designated Record Set" shall have the meaning set forth in 45
C.F.R. §164.501.

1.2 Electronic Protected Health Information. "Electronic Protected Health Information” or
"EPHI" shall have the meaning set forth in 45 C.F.R. § 160.103.

1.3 HHS. "HHS" shall mean the U.S. Department of Health and Human Services, or any
successor agency thereto. Q



1.4 Individual. "Individual” shall have the same meaning as the term “individual” set forth in

45 CFR §160.103 and shall include a person who qualifies as a personal representative in accordance with
45 CFR §164.502(g).

1.5 Privacy Officer. "Pri\?acy Officer" shall have the meaning set forth in 45 C.F.R.
§164.530¢a)1). .

1.6 Privacy Rule. "Privacy Rule" shall mean the Standards for Privacy of Individually
Identifiable Health Information provided at 45 CFR Part 160 and Part 164.

1.7 Protected Health Information or PHI. "Protected Health Information,” or "PHI" shall
have the same meaning as the term "protected health information" set forth in 45 CFR § 160.103.

1.8 Required by Law. "Required by Law" shall have the same meaning as the term "required
by law" in 45 CFR §164.103,

1.9 Secretary. "Secretary” shall mean the Secretary of the Department of Health and Human
Services or his or her designee, or their respective successors,

1.10  Security Incident. "Security Inciderit" shall mean the attempted or successful
unauthorized access, use, disclosure, modification, or destruction of information or interference with
systems operations in an information system.

1.11  Security Rule. "Security Rule" shali mean the Security Standards for the Protection of
Electronic Protected Health Information at 45 C.F.R. Part 160 and Part 164,

1.12  Standard Transactions. "Standard Transactions” shall have the meaning set forth in 45
C.F.R.§162.103,

2. PERMITTED USES AND DISCLOSURES OF PROTECTED HEALTH INFORMATION
BY THE CONTRACTOR

2.1 Use and Disclosure to Provide the Services to the Contractor. The Contractor provides or
will provide to, for, or on behalf of the County certain services (the "Services"), which Services require
the use and/or disclosure of PHI pursuant to and as described in the Agreement, of which this Addendum
is made a part. Except as otherwise expressly provided herein, the Contractor may use or disclose PHI in
relation to such Services only as necessary to comply with applicable state and federal laws and to satisfy
its obligations hereunder, as long as such use or disclosure of PHI would not violate (a) the Privacy Rule
if done by the County and (b) any other applicable federal or state law which imposes requirements of
confidentiality on the use and/or disclosure of PHI more stringent than those imposed by the Privacy Rule
(“Other Legal Requirements™). If there shall exist any conflict between the requirements of the Privacy
Rule and the Other Legal Requirements, the Contractor shall comply with both, to the extent possible, and
otherwise with the more stringent requirements. All other uses or disclosures of the PHI not expressty
authorized herein are strictly prohibited.

2.2 Use and Disclosure for Management and Administration Purposes. In addition to the
uses and disclosures described above, the Contractor may:

a) use PHI for management and administration purposes and to satisfy any present
or future legal responsibilities of the Contractor provided that such uses are permitted under applicable
state and federal laws;



b) disclose PHI in its possession to third parties for management and administration
purposes and to satisfy any present or future legal responsibilities of the Contractor, provided that the (
Contractor shall represent to the County, promptly in writing, that: (i) the disclosures are Required by
Law, or (ii) the Contractor has obtained from the third party written assurances regarding its confidential
handling of such PHI as required under 45 C.F.R. §164.504(e)(4). For such written assurances to be
satisfactory, they must bmd the third party to:

1} maintain the confidentiality of PHI in its possession and limit the use and/or
disclosure of such PHI to the purposes for which the Contractor disclosed the PHI to the third party,
untess otherwise Required by Law; and

ii) immediately notify the Contractor (who shall immediately notify the County)
of any instance in which the third party learns of any unauthorized use and/or disclosure of such PHI.

3, RESPONSIBILITIES OF THE CONTRACTOR WITH RESPECT TO PHI

3.1 Contractor's Responsibilities, With respect to any use and/or disclosure of PHI, the
Contractor hereby agrees that it shall:

a) use and/or disclose PHI only as permitted or required by this Addendum, as
required by the Privacy Rule, or as otherwise Required by Law;

b) implement comprehensive procedures for mitigating any harmful effects from
any unauthorized use and/or disclosure of PHI by the Contractor, its agents or subcontractors;

c) report to the County's designated Privacy Officer, in writing, any use and/or C
disclosure of PHI which is not authorized hereunder of which the Contractor becomes aware or has .
knowledge within one (1) day of the Contractor's discovery of such unauthorized use and/or disclosure.

The Contractor's report of such unauthorized use and/or disclosure shall specify at least: (i) the nature of

the unauthorized use and/or disclosure; (ii) the specific PHI that was disclosed; (iii) the party responsible

for making the unauthorized use and/or disclosure; (iv) what, if any, actions the Contractor has taken or

will take to limit the extent of the unauthorized use(s) and/or disclosure(s), and to mitigate the damage

resulting therefrom; (v) what, if any, corrective actions the Contractor has or will take to prevent further
unauthorized uses and/or disclosures; (vi) when such corrective measures will be taken (if they have not

already been completed), and, as applicable, an explanation of why they have not already been completed;

and (vii) provide the County with any other information it reasonably requests; '

d) develop, implément, maintain and utilize appropriate administrative, technical,
and physical safeguards, in compliance with the Social Security Act § 1173(d) (42 U.S.C. § 1320d-2(d)),
the Privacy Rule, and any other regulations now in effect or later issued by HHS which implement

HIPAA, to preserve the integrity and confidentiality, and to prevent unauthorized use and/or disclosure,
of PHI,

e) require any of its subcontractors and/or agents that receive, use, or have any
access to PHI, as authorized by this Addendum, to enter into a written agreement, which agreement shall
contain provisions substantially similar to this Addendum, to comply with the same obhgatmns and
restrictions as are required of the Contractor hereunder;

) provide the Secretary of HHS with access to all records, books, agreements,
policies, and procedures relating to the use and/or disclosure of PHI for compliance investigations, Ca



g) within ten (10) days of receipt of a written request, provide the County with
access to all records, books, agreements, policies, and procedures relating to the use and/or disclosure of
PHI for purposes of enabling the County to determine the Contractor's compliance with the terms of this
Addendum. Such access shall be at the Contractor's place of business during normal operating hours;

h) within five (5) days of receipt of a written request from the County, provide the
County with such information as is requested to permit it to respond to a request by an Individual for an
accounting of disclosures of all PHI related to the Individual;

1) subject to Section 7.4 below, within thirty (30) days of the earlier of the
termination of the Agreement or this Addendum, return to the County or destroy all PHI in its possession.
The Contractor shall not retain any copies of such information in any form; and

i disclose to its subcontractors, agents, and any other third parties, and request

from the County, only the minimum PHI necessary to conduct or fulfil a specific function authorized
hereunder. ‘ '

3.2 Responsibilities of the Contractor with Respect to Access, Amendment, Restrictions, and
Accounting of Disclosures of PHI. The Contractor hereby agrees to do the following with respect to
providing access to PHI, amending inaccuracies contained in PHI, restrictions regarding PHI, and
accounting for disclosures of PHI in its possession:

a) at the request of, and in the time and manner designated by the County, provide
access to any PHI contained in a Designated Record Set to the County or to the Individual who is the
subject of such PHI or his or her authorized representative, as applicable, to satisfy a request for
inspection and/or copying under 45 C.F.R. § 164,524,

b) at the request of, and in the time and manner designated by the County, make any
amendment(s) that the County so directs, or permit the County access to amend, any portion of the PHI
pursuant to 45 C.F.R. § 164.526 to allow the County to comply with the Privacy Rule;

c) at the request of, and in the time and manner designated by the County, comply
with any restrictions that the County has agreed to adhere to with regard to the use and disclosure of PHI
of any Individual that materially affects and/or limits the uses and disclosures which are otherwise
permitted; and

d) record each disclosure that the Contractor makes of PHI for the County to
respond to an Individual's request for an accounting in accordance with 45 C.F.R. §164.528, Such record
shall include, but not be limited to: (i) the date of disclosure; (ii) the name and address of the Individual
or organization to whom the disclosure was made; (iii) a description of the PHI disclosed; and (iv) a
statement of the purpose for the disclosure (collectively the "disclosure information"). If the Coniractor
makes multiple disclosures of PHI to the same person or entity for a single purpose, the Contractor may
provide: (i) the disclosure information for the first disclosure; (ii) the frequency, periodicity, or number
of these repetitive disclosures; and (iii) the date of the last of these repetitive disclosures. Such disclosure

information must be kept by the Contractor for a period of not less than six (6) years from the date of
disclosure., :

4, RESPONSIBILITIES OF THE COUNTY WITH RESPECT TO PHI

4.1 Responsibilities of the County. With respect to any use and/or disclosure of PHI, the
County hereby undertakes to do the following to the extent material to the PHI held by the Contractor:




a) inform the Contractor of any changes in the County's Notice of Privacy Practices
_(the “Notice™), which the County provides to Individuals pursuant to 45 C.F.R. §164.520, and provide the
Contractor a current copy of such Notice and a copy of all updated vérsions thereof prior to their effective
date;

b) inform the Contractor of any changes in, or withdrawal of, any relevant
authorization provided to the County by Individuals pursuant to 45 C.F.R. §164.508, which impact the
Contractor under the Agreement;

c) ~ inform the Contractor of any applicable decisions made by any Individual to opt-
out of allowing his or her PHI to be used for fundraising activities of the County pursuant to 45 C.F.R.
§164.514(f), which impact the Contractor under the Agreement; and

d) notify the Contractor, in writing, of any arrangements permitted or required
under 45 C.F.R. parts 160 and 164, which impact the use and/or disclosure of PHI by the Contractor
under the Agreement, including, but not [imited to, restrictions on use and/or disclosure of PHI as
provided for in 45 C.F.R. §164.522 agreed to by the County.

4.2  Responsibilities of the County with Respect to Access. Amendment. Restrictions and
Accounting of Disclosures of PHI. The County hereby agrees to do the following regarding access to
PHI, amendments to inaccuracies contained in PHI, and restrictions regarding PHI in the Contractor's
possession, to the extent material to the PHI held by the Contractor: '

a) notify the Contractor, in writing, of any PHI that the County secks to make
available to an Individual pursuant to 45 C.F.R. § 164.524 and the time, manner, and form which the
Contractor shall provide such access;

b) notify the Contractor, in writing, of any amendment(s) to PHI in the possession
of the Contractor that the Contractor shall make and inform the Contractor of the time, form, and manner
in which such amendment(s) shall be made; and

c) notify the Contractor, in writing, of any restrictions that the County has agreed to

adhere to with regard to the use and disclosure of PHI of any Individual that materially affects and/or
limits the uses and disclosures which are otherwise permitted.

5. RESPONSIBILITIES OF THE CONTRACTOR WITH RESPECT TO EPHI

5.1 The Contractor's Responsibilities. With respect to any use and/or disclosure of EPHI, -
Contractor agrees that it shall: '

a) implement administrative, physical and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of EPHI that Contractor creates,
receives, maintains, or transmits on behalf of the County. Confractor shall be responsible for ensuring
that such safeguards are adequate to comply with the requirements of the Security Rule.

b) ensure that any agent to whom it provides EPHI, including a subcontractor,
agrees to implement reasonable and appropriate safeguards to protect such EPHI.

c) report to the County, in writing, any Security Incident withis three (3) business
days of becoming aware of such Security Incident. Without limiting the foregoing, the Contractor shall




report to the County regarding whether such Security Incident has resulted in a breach of the Security
Rule.

d) upon the County’s request, provide the County with immediate access to the
Contractor’s security systems and programs in order for the County to investigate any Security Incident or
to audit the Contractor’s security systems and programs. The Contractor acknowledges that the County
has the right, but not the obligation, to access and audit the Contractor's security systems and programs.

e) provide the Secretary of HHS with access to all records, books, agreements,
policies and procedures relating to the use and/or disclosure of EPHI for compliance investigations.
f)  within ten (10) days of receipt of a written request, provide the County with

access to all records, books, agreements, policies and procedures relating to the use and/or disclosure of
EPHI for purposes of enabling the County to determine the Confractor's compliance with the terms of this
Agreement. Such access shall be at the Contractor's place of business during routine operating hours.

0. COMPLIANCE WITH STANDARD TRANSACTIONS

6.1 Compliance with Standard Transactions by the Contractor. If the Contractor cenducts in
whole or in part Standard Transactions for or on behalf of the County, the Contractor shall:

a) comply and require all subcontractors and agents of the Contractor to comply
with each applicable requirement of 45 C.F.R. Part 162; and

b) not enter into, or permit its subcontractors or agents to enter into, any trading
partner addendum or agreement in connection with the conduct of Standard Transactions for or on behalf
of the County that:

i) alters the definition, data condition, or use of any data element or segment in dny Standard
Transaction;
ii) adds any elements or segments to the maximum defined data set;
iii) uses any code or data element that is marked "not used” in the Standard Transaction's
specifications for execution or is not in the Standard Transaction's specifications for
execution; or
iv) changes the meaning or intent of the Standard Transaction's specifications for
implementation,

7. TERMS AND TERMINATION

7.1 Term. This Addendum shall become effective as of the date first indicated above, and
shall continue in effect until all of the PHI provided by the County to the Contractor, or created or
received by the Contractor on behalf of the County, is destroyed or returned to the County, and all other
obligations of the parties have been met, unless terminated by the County as provided in Section 7.2, If it
is infeasible to return or destroy such PHI, then such PHI shall continue to be protected as set forth in
Section 7.4.

7.2 Termination by the County, As provided for under 45 C.F.R. §§ 164.504(e)(2)(iii) and
164.314(a)(2)(i), the County may (a) exercise its rights under Section 7.3 below or (b) immediatety
terminate the Agreement if the County, in its sole discretion, determines that the Contractor has breached
a material ferm of this Addendum. The County may exercise such right to terminate the Agreement by
providing the Contractor with written notice of its intent to terminate specifying the material breach of the
Agreement that provides the basis for termination. Such termination will be effective immediately, unless
another date is specified in such notice.




7.3 Opportunity to Cure. As provided for under 45 C.F.R. § 164.504(e}(2)(iii) and
notwithstanding Section 7.2 hereof, the County may terminate the Agreement, after notice and
opportunity to cure as herein provided, if the County, in its sole discretion, determines that the Contractor
has unintentionally breached a material term of this Addendum. If the County decides to provide an
opportunity to cure in such case, it shall: (a) provide the Contractor with written notice of the existence of
an alleged material breach; and (b) afford the Contractor an opportunity to cure the alleged material
breach. Failure to cure within fourteen (14) days shall constitute grounds for the immediate termination
of the Agreement by the County.

7.4 Effect of Termination. Upon the termination, cancellation, or any other conclusion of the
Agreement, the Contractor shall, if feasible, return to the County or destroy all PHI, in whatever form or
medium, pursuant to 45 C.FR. § 164.504(e)(2)(i1)([}, including, but not limited to, PHI in the possession
of its subcontractors and/or agents, within thirty (30) days of the effective date of the termination,
cancellation, or other conclusion of the Agreement.

a) Once all PHI in the Contractor 's possession or control, including, but not limited
to, PHI in the possession or control of its subcontractors and/or agents, has been returned to the County or
destroyed, the Contractor shall provide a written certification to the County regarding the return or
destruction of such PHI within such thirty (30) day period. Such certification shall be relied upon by the
County as a binding representation; and

b) if the Contractor believes that return or destruction of PHI in its possession
and/or in the possession of its subcontractors or agents is infeasible, the Contractor shall notify the
County of such infeasibility in writing. Said notification shall include, but not be limited to: (i) a
statement that the Contractor has, in good faith, defermined that it is infeasible to return or destroy the
PHI in its possession and/or in the possession of its subcontractors or agents, as applicable, (ii)
identification of the PHI that the Contractor believes it is infeasible to return or destroy, and (iif) the
specific reasons for such determination. In addition to providing such notification, the Contractor shall
certify within such thirty (30) day period that it will and will require its subcontractors or agents, as
applicable, to limit any further uses and/or disclosures of such PHI to the purposes that make the return or
destruction of the PHI infeasible.

8. INDEMINIFICATION

8.1 Indemnity. The Contractor agrees to indemnify and hold harmless the County and any of
its affiliates, officers, directors, employees, attorneys, or agents (collectively, “Indemnitees™) from and
against any claim, cause of action, liability, damage, cost, or expense, including attorneys' fees and court
or proceeding costs, and the fees and costs of enforcement of the indemnification rights provided herein,
arising out of or in connection with any non-permifted or viclating use or disclosure of PHI or other
breach of this Addendum by the Contractor or any subcontractor, agent, person, or entity under the
Contractor 's control.

8.2 Control of Defense. If any Indemnitees are named a party in any judicial, administrative,
or other proceeding arising out of or in connection with any use or disclosure of PHI by the Contractor or
any subcontractor, agent, Individual, or organization under the Contractor 's control, and such use or
disclosure of PHI was not permitted by this Addendum, then any Indemnitee shall have the option at any
time either: (i) to tender defense to the Contractor, in which case the Contractor shall provide qualified
attorneys, consultants, and other appropriate professionals to represent the Indemnitee's interests at the
Contractor 's expense, or {ii) undertake its own defense, choosing the attorneys, consultants, and other
appropriate professionals to represent its interests, in which case the Contractor shall be responsible for
and pay the fees and expenses of such attorneys, consultants, and other professionals.




8.3 Control of Resolution. The Indemnitees shall have the sole right and discretion to settle,
compromise, or otherwise resolve any and all claims, causes of actions, liabilities, or damages against
them, notwithstanding that the Indemnitees may have tendered their defense to the Contractor, Any such

resolation will not relieve the Contractor of its obligation to indemnify the Indemnitees under this
Section,

9. CONFIDENTIALITY

This Addendum does not affect any other obligations in the Agreement to the extent not
inconsistent herewith or not involving the confidentiality, use, or disclosure of PHI. This Addendum,
however, does supercede all other obligations in the Agreement to the extent they are inconsistent
herewith and involve the confidentiality, use, or disclosure of PHI

10, MISCELLANEOUS

10.1  Survival. The respective rights and obligations of the Contractor and the County under
the provisions of Sections 3, 4, 5, 7.4, and 8, solely with respect to PHI the Contractor retains in
accordance with Section 7 4 because it is not feasible to return or destroy such PHI, shall survive the
termination of the Agreement indefinitely. In addition, Section 9 shall survive termination of this
Addendum indefinitely, notwithstanding whether the Contractor retains PHI in accordance with Section

- 7.4 hereto.

102 Amendments. The Agreement (including the terms of this Addendum) may not be
modified, nor shall any provision of the Agreement be waived or amended, except in a writing duly
signed by authorized representatives of the parties and expressty referencing the Agreement.
Notwithstanding anything in the Agreement to the contrary, to the extent that the Privacy Rule or Security
Rule, or any other applicable iaw related to the privacy or security of health information is materially
amended, updated, or revised foilowing the execution of this Addendum, the parties agree to take such
action as is necessary tc amend this Addendum from time to time as is necessary for the County to
comply with the requirements of HIPAA.

10.3  No Third Party Beneficiaries. Nothing contained in the Agreement (including, but not
limited to, this Addendum), whether express or implied, is intended to confer, nor shall anything herein
confer, upon any person other than the parties and their respective successors or assigns of the parties, any
rights, remedies, obligations, or liabilities whatsoever in relation to the disclosure or use of PHI.

10.4  Cooperation and Disputes. Each party will reasonably cooperate with the other in the
performance of the mutual obligations under this Addendum. If any controversy, dispute, or claim arises
between the partics with respect to the Agreement (including, but not limited to, this Addendum), the
parties shall make reasonable good faith efforts to resolve such matters informally.

10.5 Regulatory References. Any reference to any part or section of the CFR shall include
such part or section as drafted upon the effective date of this Addendum and as it is subsequently updated,
amended, supplemented, superceded, or revised.

10.6  Conflicts. Any conflicts or inconsistencies between the terms in this Addendum and
terms in other parts of the Agreemest shall be resolved in favor of the terms in this Addendum.



10.7  Interpretation. Any ambiguity in the Agreement (including, but not limited to, this
Addendum) shall be resolved in favor of a meaning that permits the County to comply to the greatest
extent possible with the Privacy Rule, the Security Rule and Other Legal Requirements.

IN WITNESS WHEREOQF, each of the undersigned has caused this Addendum to be duly executed in its
name and on its behalf effective as of the date first indicated above.,

NASSAU COUNTY SERVISAIR, LLC

By: ﬂ /
Print Name: Prmt

Title: Tltie Prpl;”—jg nt .

Date: Date: August 16,2013

-



