NIFS ID:CL.BU17000002

Capital:

Contract ID #:CFIT09000004

Department: Budget

SERVICE: Risk Management Information System

Amendment

Time Extension: X

Addl, Funds:X

NIFS Entry Date: 21-APR-17

Term: from 02-MAY-17 to 01-MAY-22

1} Mandated Program:

2} Comptroller Approval Form
Attached:

3) CSEA Agmt. § 32 Compliance

: Attached: N
Blanket Resolution: 4) Vendor Ownership & Mgmt. v
RES# Disclosure Attached:
5) Insurance Required Y
Vendor Infe: Department:
Name: Marsh ClearSight LLC | Vendor ID#: 361436000 Contact Name: Roseann D'Alleva
Address: PO Box 201739 Contact Person: Amanda Sedlak e -
Address: 1 West Street -
Dallas, TX 753201739 e
Mineola, NY 11501 L ij: )
Phone: (212)345-3524 | g
Phone: (516)571-0525 ¢ e
o
w
. . <0
Routing Slip
Department NIFS Entry: X 02-NOV-17 -- WCOTE
Department NIFS Approval: X 14-NOV-17 -- WCOTE
DPW Capital Fund Approved:
OMB NIFA Approval: X 14-NOV-17 -- RDALLEVA
oMB NIFS Approval: X 20-NOV-17 --WCOTE
County Atty. Insurance Verification: X 14-NOV-17 -- AAMATO
County Atty. Approval to Form: X 14-NOV-17 -- DGREGWARE
Dep. CE Approval: X 30-NOV-17 -- CRIBANDO
Leg. Affairs Approval/Review: X 21-NOV-17 -- MREYNOLDS




Legislature

Approval:

Comptroller

NIFS Approval:

NIFA

NIFA Approval:

Contract Summary

Purpose: Service confract for risk management information system

Method of Procurementi: Competitive bid

executed in November, 2009 with a term of forty-five (45) months

Procurement History: Vendor was selected from two submitted proposals due ta their expertise and lower cost, A contract was

Description of General Provisions: System configuration, custom development, onn-going support services.

the final two years of the agreement

Contractor as full consideration for all Services provided under the Amended Agreement will be $§888,547.50,

Impact on Funding / Price Analysis: The Maximum Amount in the Original Agreement will increase by $310,442.00 for the

payment of the continuation of maintenance and support services, so that the maximum amount that the County will pay to the

$61,352.00 will be encumbered each year for the first three years of the agreement and $63,193.00 will be encumbered each year for

Change in Contract from Prior Procurement: The maximum value of the contract will increase from $578,105,50 to $888,547.50

Recommendation: (approve as submitted)

Advisement Information

BUDGET CODES FUNDING - INDEX/OBJECT
Fund: GEN SOURCE AMOUNT LINE CODE AMOUNT
Control: 10 Revenne BUGEN1500/
Resp: 1500 Contract: 03 DE500 $61,352.00
Object: DE County $61,352.00 $0.00
Trangaction; 500 gederal i 388 $0.00
Proj : tate .
Dell:iit ¢ Capital $0.00 $0.00
Other $0.00 $ 0.00
RENEWAL TOTAL | $61,352.00 $0.00
% TOTAL | ¢ 51,352,00
Increase
%
Decrease




N I F A Nassau County Interim inance Authority

Contract Approval Request Form (s of January 1, 2015)

1. Vendor: Marsh ClearSight LLC

2. Dollar amount requiring NIFA approval: $61352
Amount to be encumbered: $61352

This is @ Amendment

if new contract - $ amount should be full amount of contract

if advisement — NIFA only needs tc review if it is increasing funds above the amount previously approved by NIFA
If amendment - $ amount should be full amount of amendment only

3. Contract Term: 5/2/2017 - 5/1/2022
Has work or services on this contract commenced? Y

rr——

If yes, please explain: Continuation of current vendor

4, Funding Source:

X General Fund (GEN) Grant Fund (GRT)
Capital Improvement Fund (CAP) Federal % 0O
Other State % 0
County % 0
Is the cash available for the full amount of the contract? Y
If not, will it require a future borrowing? N
Has the County Leglislature approved the borrowing? NfA
Has NIFA approved the borrowing for this contract? N/A

5. Provide a bhrief description (4 to b sentences) of the item for which this approval is requested:
Bervice contract for risk management information system

6. Has the item requested herein followed all proper procedures and thereby approved by the:

Nassau County Attorney as to form Y

Nassau County Committee and/or Legislature

Date of approval(s) and citation to the resoluticn where approval for this item was provided:

7. ldentify all contracts (with dellar amounts) with this or an affiliated party within the prior 12 months:

Contract 1D Date Amount




AUTHORIZATION

To the best of my knowledge, | hereby certify that the information contained in this Contract Approv
al Request Form and any additional information submitted in connection with this request is true an
d accurate and that all expenditures that will be made in reliance on this authorization are in confor
mance with the Nassau County Approved Budget and not in conflict with the Nassau County Multi-
Year Financial Plan. | understand that NIFA will rely upon this information in its official deliberation

s.

RDALLEVA 09-NOV-17
Authenticated User Date

COMPTROLLER'S OFFICE
To the best of my knowledge, | hereby certify that the information listed is true and accurate and is
in confermance with the Nassau County Approved Budget and not in conflict with the Nassau Cou
nty MuRi-Year Financial Plan. '

Regarding funding, please check the correct response:

- | certify that the funds are available to be encumbered pending NIFA approval of this contract.

If this is a capital project:
I certify that the bonding for this contract has been approved by NIFA.
Budget is available and funds have been encumbered but the project requires NIFA bonding authcrization

Authenticated User Date

NIFA

Amount being approved by NIFA: _

Payment is not guaranteed for any work commenced prior to this approval.

Authenticated User Date

NOTE: All contract submissions MUST include the County's own routing slip, current NIFS pri
ntouts for all relevant accounts and relevant Nassau County Legislature communication docu
ments and relevant supplemental information pertaining to the item requested herein.

NIFA Contract Approval Request Form MUST be filled out in its entirety before being su
bmitted to NIFA for review.

NIFA reserves the right to request additional information as needed.



Contract ID#: CFIT09000004 02

Contract Details

NIFS ID #: CLBU17000002

Department: Risk Management

SERVICE: Service Contract for Risk Management System

NIES Entry Date: 4/21/2017

Term: 5/2/2017 - 5/1/2022

New [_] Renewal [ ] 1) Mandated Program: Yes[] | No ]
Amendment 4 2) Comptroller Approval Form Attached: Yes[] | No [
Time Extension [ 3) CSEA Agreement § 32 Compliance Attached: Yes[] | No ]
Addl Funds M 4) Vendor Ownership & Mgmt. Disclosure Attached: Yes[] | No [J
Blanket Resolution [ ] .

RES# 5) Insurance Required Yes{ ] | No[]

Agency Information

Name

Stars LLC)

Marsh ClearSight LLC (formerly known as CS

Vendor ID#

361436000 01

Department Contact

Roseann D’ Alleva

Address
PO Box 201739

Dallas, TX 753201739

Contact Person

Amanda Sedlak

Address

1 West Street, Mincola, NY

Phone

(212)345.3524

Phone

(516) 571-0525

Routing Slip

NIFS Entiy (Depr)
Department NIFS Appvi (Dept. Head) %,ﬂ
Contracior Registered yd 2
NIFS Approval 4 YCS@’NO ]
OMB {Contractor Registered) Not required if
7J'i ” blanket resolution
CA RE & Inswrance T
County Attorney Verification L
County Attorney CA Approval as to form /

Legislative Affairs

Fw'd Original Contract fo
CA

County Attorney

NIFS Approval

Comptroller

NIES Approval

County Executive

Notarization

Emyujjujjuyyn O & OX

Filed with Clevk of the Leg.

PR5254 (1/06)



Corntract ID#: CFIT09000004 02 Department: Risk Management

Contract Summary

Description: Service Contract for Risk Management Information System

Purpose:
Maintain the County’s Risk Management Information System.

Method of Procurement;
Competitive bid.

Procurement History:
Vendor was selected from two submitted proposals due to their expertise and lower cost. A contract was executed in November, 2009
with a term of forty-five {(45) months.

Description of General Provisions:

System configuration, custom development, on-going support services.

Impact on Funding / Price Analysis:

The Maximum Amount in the Original Agreement will increase by $310,442.00 for the payment of the contingation of maintenance
and support services, so that the maximum amount that the County will pay to the Contractor as full consideration for all Services
provided under the Amended Agreement will be $888,547.50,

$61,352.00 will be encumbered each year for the first three years of the agreement and $63,193.00 will be encumbered each year for
the final two years of the agreement

Change in Contract from Prior Procurement:
The maximum value of the contract will increase from $578,105.50 to $388,547.50,

Recommendation: (approve as submitted)

Advisement Information

Fund: GEN Revenue Contract  [_] .9,0,0.0.0.0:¢ 1 BUGENI500/DE300 $61,352.00
Control; 10 County $61,352.00 2 b
Resp: 1500 Federal $ 3 b
Object: DE State 5 4 $
Transaction: 500 Capital $ 5 $
Other b 6 $
TOTAL | $61,352.00 TOTAL | $61,352.00
% Increase
% Decrease Document Prepared By: Date:

YNIFS Certification’

Conipiroller Cerlifiéntion Cawity Executive Approval

| certify that an unencumberad batance sufficient to cover this contract is

| centfy that this document was accepled into NIES, presentinthe appropriation b be chargg,

Mane MName Data

Date Date (For Qffice Use Onlv}

T #:

PR5254 (1/06)



N ! En Nassau County Interim Finance Authority

Contract Approval Request Form
(As of March 2017)

1. Vendor: Marsh ClearSight LLC (formerly known as CS Stars LLC)

2. Dollar amount requiring NIFA approval: $ 310,442.00

Amount to be encumbered: $§ 61,352

Thisis a New Contract Advisement X Amendment
If new contract - $ amount should be full amount of contract
If advisement — NIFA only needs to review if it is increasing funds above the amount previously approved by NIFA
If amendment - $ amount should be full amount of amendment only

3. Contract Term:; 5/2/2017-5/1/2022

Ias work or services on this contract commenced? Yes X No

If yes, please explain:

4. Funding Source:

X General Fund (GEN) ____ Grant Fund (GRT)
Capital Improvement Fund (CAP) Federal %
Other State %
County %
Is the cash available for the full amount of the contract? X Yes No
If not, will it require a future borrowing? Yes No
Has the County Legislature approved the borrowing? Yes Neo
Has NIFA approved the borrowing for this contract? Yes No

5. Provide a brief description (4 to 5 sentences) of the item for which this approval is requested:

Risk Management Information Service & Support — Three-year extension of existing agreement with the option
to extend the term for one additional two-year period.

6. Has the item requested herein followed all proper procedures and thercby approved by the:

Nassau County Attorney as to form X  Yes No N/A
Nassau County Committee and/or Legislature X Yes No N/A

Date of approval(s) and citation to the resclution where approval for this item was provided:

7. Identify all contracts (with dollar amounis) with this or an affilinted party within the prior 12 months:

Current three year Service & Support agreement with a value of $178,698.00 expires on May 1, 2017.




pertaining to the item requested herein. NIFA reserves the right to request additional information as
needed.
AUTHORIZATION

To the best of my knowledge, I hereby certify that the information contained in this Contract Approval
Request Form and any additional information submitted in connection with this request is true and
accurate and that all expenditures that will be made in reliance on this authorization are in
conformance with the Nassau County Approved Budget and not in conflict with the Nassau County
Multi-Year Financial Plan. 1 understand that NIFA will rely upon this information in its official
deliberations.

/M&A/MAM’ ‘///%%7

Signature Title Date

Print Name

COMPTROLLER’S OFFICE
To the best of my knowledge, I hereby certify that the information listed is true and accurate and is in
conformance with the Nassau County Approved Budget and not in conflict with the Nassau County
Multi-Year Financial Plan.

Furthermore, I certify that the funds are available to be encumbered pending NIFA approval of this
contract.

If this is a capital project, I certify that the bonding for this contract has been approved by NTFA,

Signature Title Date

Print Name

NIFA

Amount being approved by NIFA:

Signature Title Date

Print Namme

All contract submissions MUST include the County’s own routing slip.

NIFA Contract Approval Request Form MUST be filled out in its entirety before being
submilted to NIFA for review.



RULES RESOLUTION NO.  —2017

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE NASSAU COUNTY OFFICE OF MANAGEMENT
AND BUDGET, AND MARSH CLEARSIGHT LLC, FORMERLY
KNOWN AS CS STARS LLC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Marsh ClearSight LLC, formerly known as CS
Stars LLC, in relation to certain services in connection with the Risk
Management Information System, a copy of which is on file with the Clerk

of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute the said amendment

to an agreement with Marsh ClearSight LLC, formerly known as CS Stars
LLC.



George Maragos
Compirolier

OFFICE OF THE COMPTROLLER
240 0Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attacl this form along with all personal, professional or human services contracts, contract renewals, extensions
and amendments.

CONTRACTOR NAME: Marsh Clearsisht LLC (formerly CS Stars L.1.C)

CONTRACTOR ADDRESS: 540 West Madison Street, Suite 1200, Chicago, IL 60661
FEDERAL TAX ID #: 202036689

Instructions: Please check the appropriate box (“0”) after one of the following roman

numerals, and provide all the requested information.

I. 0 The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published

in [newspaper] on

[date]. The sealed bids were publicly opened on [date]. [#] of sealed

bids were received and opened.

II. O The contractor was selected pursuant to a Request for Proposals.
The Contract was entered into after a written request for proposals was issued on

[date]. Potential proposers were made aware of the availability of the RFP by advertisement in

[newspaper], posting on industry websites, via email to interested

parties and by publication on the County procurement website. Proposals were due on

evaluation committee consisted of:

[date]. [state #] proposals were received and evaluated. The

(list # of persons on

commiitee and their respective departments). The proposals were scored and ranked. As a result of the

scoring and ranking, the highest-ranking proposer was selected.



III. X This is a renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassau County on November 2, 2009, This is a renewal or extension
pursuant to the contract, or an amendment within the scope of the contract or RFP (copies of the relevant
pages are attached). The original contract was entered into after an RFP was posted, to which 2 vendors
expressed interest and both submitted proposals with sealed price bids. The proposals were scored and
ranked. As a result of the scoring and ranking, the highest-ranking proposer (CS Stars LLC) was selected.

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three proposals
were solicited and received. The attached memorandum from the depariment head
describes the proposals received, along with the cost of each proposal.

3 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

[0 B. The attached memorandum contains a detailed explanation as to the reason(s)why the contract
was awarded to other than the lowest-cost proposer. The attachment includes a specific delineation
of the unique skills and experience, the specific reasons why a proposal is deemed superior, and/or
why the proposer has been judged to be able to perform more quickly than other proposers.

V. OO Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not obtain
at least three proposals.

[0 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was awarded
to the lowest cost proposer, or why the selected proposer offered the higher quality proposal, the
proposer’s unique and special experience, skill, or expertise, or its availability to perform in the
most immediate and timely manner.

O B. The memorandum explains that the contractor’s selection was dictated by the terms of a federal
or New York State grant, by legislation or by a court order. (Copies of the relevant documents are
attached).

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract
no. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.

[ D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.

VI. O This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive nrocess for the future award of these services. For anv such contract whera



the vendor has previously provided services to the county, attach a copy of the most recent evaluation of the
vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitied to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

V1L O This is a public works contract for the provision of architectural, engineering

or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No. 928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

Instructions with respect to Sections VIII, IX and X: All Departments must check the box for VIII.
Then, check the box for either IX or X, as applicable.

VIL X Participation of Minority Group Members and Women in Nassau County
Contracts. The selected contractor has agreed that it has an obligation to utilize best efforts to hire
MWBE sub-contractors. Proof of the contractual utilization of best efforts as outlined in Exhibit “EE”

may be requested at any time, from time to time, by the Comptroller’s Office prior to the approval of claim
vouchers.

IX. I Department MWBE responsibilities. To ensure compliance with MWBE requirements as
outlined in Exhibit “EE”, Department will require vendor to submit list of sub-contractor requirements
prior to submission of the first claim voucher, for services under this contract being submitted to the
Comptroller.

X. X Vendor will not require any sub-contractors.

In_addition, if fliis is a contract with an individual or with an entity that lhas only one or two employees: Ul a review of the
criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1 C.B. 296, attached as Appendix A to the
Comptroller’s Memorandum, dated February 13, 2004, concerning independent contractors and employees indicates that the

contractor would not be censidered an employee for federal tax purposes.
Moo o RPLL.

Department Head Signature

Cr/l/ . 7
Date !

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s “staff summary” form
in liew of a separate memorandunt,
Compt. form Pers./Prof. Services Contracts: Rev. 03/16
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/BD/YYYY)

0911572017

THIS CERTIFICATE IS 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder s an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provislons or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certaln policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lleu of such endorsement(s).

CONTACT
PRODUCER
NAME:
Marsh USA, Inc. _ PHONE FAX
1166 Avenue of the Ainericas (G, N {AJC, No):
New York, NY 10036 ADDRESS:

Atin: NewYork.Corts@inarsh.com

Fax: 212-948-0500

INSURER(S) AFFORDING COVERAGE NAIG #
INSURER A : National Union Fire Ingurance Co. of Pilksburgh, PA 19445
'NSUREDMarSh CloarSight LLC INSURER B : lllinols National Insurance Company 23817
1166 Avenue of the Americas INSURER ¢ : New Hampshire Insurance Company 23841

New York, NY 10036

INSURERD :

INSURERE :

INSURERFE @

COVERAGES

CERTIFICATE NUMBER; NYC-010125728-01

REVISION NUMBER: &

THIS 18 TO GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLIGUBR]
'{fﬁ? TYPE OF INSURANGE INSD | WVD POLICY NUMBER (Eﬁ}':':%%: tmiltlv%mﬁ) LIMITS
A | % | COMMERCIAL GENERAL LIABILITY 5152487 09/30/2016 09307217 EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | § 1,000,000
MED EXP {Any ona person) $ 25,000
PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMEIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | roLiGY [:l B D Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: 5
AUTOMOBILE LIABILITY C[E ‘g’gm%ﬁ SINGLE LIMIT 5
ANY AUTO BODILY INJURY (Per petson) | §
%ﬁfs[’om SCHEDULED BODILY INJURY {Per acciderd)| §
RED NON-OWNED PROPERTY DAMAGE P
P AUTOS ONLY AUTOS ONLY {Par accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED l l RETENTION $ $
C |WORKERS COMPENSATION 014112195 (AOS) 09302076 oa/s0/m017 ¥ | PER I OTH-
A AND EMPLOYERS' LIABILITY YiN 4 09/30/2016 00/30/2017 STATUTE ER
o il TS| (VPN B A ELEoHACOOBNT | 200050
8 {Mandatory in NH) 014112196 (A1) 003012016 (09802017 &\ pysease -eaEmPLOYEE § 2,000,000
if yas, ihe und
C DE%%R;?{ER)I’?I Lc')”F %‘PERATIONS below 014112198 {MAND,OH WA W WY) 09/3072016 09/30/2017 E.L. ISEASE - POLICY LIMIT | § 2,000,000

DESCRIFTION OF OPERATIONS  LOCATIONS / VEHICLES (AGORE 1M, Additional Romarks Schedule, may b attached if more space is required)
Nassau County is inchuded as additional insurad {sxcept workers’ compansation) where racuired by written contract,

CERTIFICATE HOLDER

CANCELLATION

Nassau County

Oifice of Information Technology
240 Old Country Rd, Room 613
Minecla, NY 11501

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFQRE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

of Marsh USA Ine,

Ricki Fitzsimmons

AUTHORIZED REPRESENTATIVE

il

ACORD 25 {2016/03)

©1988-2016 ACORD CORPORATION. Allrights reserved.
The ACORD name and logo are registered marks of ACORD




EPSILON (US) INSURANCE COMPANY
48 South Service Road, Melville, N.Y. 11747

CERTIFICATE OF INSURANCE

ko e o ok obe ok s ok st e ook s st ook R sk b sk o R ol ol o ol ol ok o ok s o e e ok ol o oo ol ke ok ok o skt ke sk ok e sk ok ok ok ok ok ok sk e ok ok ol sk e sk sl ok e ok

NAMED INSURED: Marsh & McLennan Companies, Inc.

ADDITIONAL INSURED: (8 Stars LLC
1166 Avenue of the Americas
New York, NY 10036

INSURER: Epsilon (US) Insurance Company
POLICY NUMBER: 09301718
POLICY PERIOD: September 30, 2017 — September 30, 2018

LIMIT OF LIABILITY: $3,000,000 per claim

TYPE OF INSURANCE: Professional Liability
LR EER SRS LTSRS EEERTET TR EEIET IR ELEFLESLFEE ST EEEE S
CERTIFICATE HOLDER: Nassau County
Office of Information Technology
240 Old Country Road
Mineola, NY 11501

Should the above described policy be cancelled before the expiration date thereof, the Insurer will endeavor to mail
30 days written notice to the certificate holder named above, but failure to mail such notice shall impose no
obligation or liability of any kind upon the Insured, the Insurer, their manager, agents or representatives.

MU@M
o

Epsilon (US) Insurance Company

Authorized Representative

Date: September 14, 2017

PLEASE REFER ALL INQUIRIES TO MARSH & MCLENNAN COMPANIES, INC., RISK
MANAGEMENT DEPT,, 1166 AVENUE OF THE AMERICAS, NEW YORK, NEW YORK
10036



COUNTY OF NASSAU
POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions
pursuant to the New York State Election Law in (8) the period beginning April t, 2016 and
ending on the date of this disclosure, or (b), beginning April 1, 2018, the period beginning two
years priar to the date of this disclosure and ending on the date of this disclosure, to the

campaign committees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County
Executive, the County Clerk, the Comptroller, the District Attorney, or any County Legislator?

If yes, to what campaign committee?

Weithe: Marsh ClearSight LLC gy TM&% de /] o
Chei's W/J/u /74 . ;C’Vr?m/»f// chmpa /m ONFrs buhions
7 Fhe Mm,éﬂfefm Lomm | FHFCes v:"fy%é /V;mm// (Mﬂm
Exeute ,He @mﬂf Gerk, the Lomptoller the.
0!5%146{“4’7“7‘?7!%& , wfsz? bounty Lé{/s/ﬂﬁm

2. VERIFICATION: This section must be sigied by a pr mupal of the consultant, contractor or
Vendor authorized as a signatory of the firm for the purpose of executing Contracts,

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

The undersigned further certifies and affirms that the contribution(s) to the campaign committees
identificd above were made freely and without duress, threat or any promise of a governmental
benelit or in exchange for any benefit or remuneration,

Vendor: mmh C[’&M/Sﬁ?h'{’ LLL»

Dated: ?/13"/2»1?’- Signed: mﬁ
Print Name: Ghlf 1S 05{ d%
tine. CFO I

Rev. 12-2015
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COUNTY OF NASSAU
LOBBYIST REGISTRATION AND DISCLOSURE FORM

i Name, address and telephone number of lobbyist(s)/lobbying organization. The term
“lobbyist” means any and every person or organization retained, employed or designated by any
ciient to influence - or promote a matter before - Nassau County, its agencies, boards,
commissions, department heads, legislatars or committees, including but not limited (o the Open
Space and Parks Advisory Committee and Planning Commission. Such matters include, but are
not timited to, requests for proposals, development or impravement ol real property subject to
County regulation, procurements. The term “lobbyist” does not include any officer, director,
trusiee, employee, counsel or agent of the County of Nassau, or State of New York, when
discharging his or her official duties,

Voxe,

2. List whether and where the person/organization is registered as a lobbyist (e.g., Nassau
County, New York State):

one.,

3, Name, address and telephone number of client(s) by whom, or on whose behalf, the
lobbyist is retained, employed or designated:

).
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4, Describe lobbying activity conducted, or to be conducted, in Nassau County, and identify
client(s) for each activity listed. See page4 for a complete deseription of lobbying activities.

Wne.

5. The name of persons, organizations or governmental entities before whom the lobbyist
expects to lobby:

Noge.

Rev. 3-2016
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6. [f such lobbyist is retained or employed pursuant to a written agreement of retainer or
employment, you must attach a copy of such document; and if agreement of retainer or
employment is oral, attach a written statement of the substance thereof. 1f the writlen agreement
of retainer or employment does not contain a signed authorization from the client by whom you
have been authorized to fobby, separately attach such a written authorization from the client.

7. During the previous year, has the lobbyist/lobbying organization or any of its corperate
officers provided campaign contributions pursuant to the New York State Election Law to the
campaign commitiees of any of the following Nussau Counly elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County
Executive, the County Clerk, the Comptroller, the District Attorney, or any County Legislator?
If )/’\7, to what campaign committec? If none, you must so stafe:

Ine,

[ understand that copies of this form will be sent to the Nassau County Department of
Information Technology (“I'T™") (o be posted on the Counly’s website,

i also understand that upon termination of retainer, eniployment or designation [ must
give written notice to the County Attorney within thirty (30) days of termination.

VERIFICATION: The undersigned affirms and so swears that he/she has read and understood
the foregoing statements and they are, to his/her knowledge, true and accurate.

The undersigned further certifies and affirms that the contribution(s) to the campaign commiltecs

iisted above were made freely and without duress, threat or any promise of a sovernmental
benefit or in exchanee for any benelit or remuneration,

Dated: 3 lM’ hal Signed: é@%—iu:«;_\_‘
Print Name: Ghrl": 0&4%

Title: CFO
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The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legisiature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissjons, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination
made fo support or oppose that is contingent on any amendment of such legislation, rule or

regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been formally proposed.

The term "lobbying' or “lobbying activities” does not include: Persons engaged in drafting
legislation, rules, regulations or rates; persons advising clients and rendering opinions on
proposed legislation, rules, regulations or rates, where such professional services are not
otherwise connected with legislative or executive action on such legislation or administrative
action on such rules, regulations or rates; newspapers and other periodicals and radio and
television stations and owners and employees thereof, provided that their activities in connection
with proposed legislation, rules, regulations or rates are limited to the publication or broadcast of
news items, editorials or other comment, or paid advertisements; persons who participate as
witnesses, attorneys or other representatives in public rule-thaking or rate-making proceedings of
a County agency, with respect to all participation by such persons which is part of the public
record thereof and all preparation by such persons for such participation; persons who attempt to

influence a County agency in an adjudicatory proceeding, as defined by § 102 of the New York
State Administrative Procedure Act,
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PRINGIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who
hold a ten percent (10%) or greater ownership interest in the proposer. Answers typewritien or
printed in ink. if you need more space to answer any question, make as many photocopies of
the appropriate page(s) as necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO
SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROFPOSAL
WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR
AWARD

1. Principal Name 6hﬂ‘5 @dﬁ{b\
Date of birth 99 1 O 1} [97&3’
Home address HZ0 W, Elgenne Street
City/state/zip 0(4!‘6469 . ﬁé» lu 4
Business address 54‘7’5? W, MaAdsen mﬁ Sute (202

City/state/zip Chf‘@;éfo,, Tt GOpit
Telephone __ 212~ 277~ oD

Other present address(es) ___ """
City/statefzip —
Telephone ——

List of other addresses and telephone numbers attached

5 Positions held in submitting business and starting date of each (check all appiicable)
Prasident / / Treasurer / /
Chairman of Board / / Shargholder )
Chief Eﬁc. Officer / / Secretary / /
él;ief Financial Offic@ 071 ClZojparner / !
Vice President ____/ / / /
(Other)

3. Do vyou have an eglly interest in the business submitting the questionnaire?
YES __ NO M If Yes, provide details.

4. Are there any outstanding loans, guarantees or any other form of security or lease or any
other type of contribution made in whole or in pa etween you and the business
submitting the questionnaire? YES ___ NO If Yes, provide details,

5. Within the past 3 years, have you been a principal owner of officer of any business or nots

for-profit organization other than the one submitting the questionnaire? YES __ NO V.
If Yes, provide details.
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6. Has any governmental entity awarded any contracts to a business or organization listed in l//

Section 5 in the past 3 years while you were & principal owner or officer? YES __| NO
If Yes, provide details.

[E—

NOTE: An affirmative answer is required balow whether the sanction arose automatically, by
operation of law, or as a result of any action taken by a government agency.

Provide a detailed response to all guestions checked "YES". If you need more space, photocopy
the appropriate page and attach it to the questionnaire.

7. Inthe past (5) years, have you and/or any affiiated businesses or not-for-profit
organizations listed in Section & in which you have been a principal owner or officer:

a.

agency?

Been debarred by any government agency from entering into contracts with that
YES NO \/

If Yes, provide details for each such instance.

Been declared in default and/or terminated for cause pn any contract, and/or had any
contracts cancelled for cause? YES NO _\/(t?\’es, provide details for each
such instance.

Been denigd the award of a contract and/or the opportunity to bid on a contract,
inciuc{i}q/gut not fimited to, failure to meet pre-qualification standards? YES ___
NO |/ If Yes, provide detalls for each such instance.

Been suspended by any government agency from entering into any contract with it;
and/or is any action pending that could formally debar or otherwise affegtsuch
business’s ability ta bid or propose on contract? YES ___ NO _L-7if Yes, provide
deiails for each such inslance.

8. Have any of the businesses or organizations listed in response to Question & filed a
pankruptcy pefition andfor been the subject of inveluntary bankruptey praceedings during
the past 7 years, and/or for any portion of the Jast 7 year period, been in a state of
bankruptcy as a result of bankruptey proceedings initiated more than 7 years ago and/or is
any such business now the subject of any pending hankruptey proceedings, whenever
initiated? If ‘'Yes', provide details for each such instance, {(Provide a detalled response to all
questions checkad "YES". If you need more space, photocopy the appropriate page and
attach it 1o the quastionnaire.}

a)

b)

e
s there any felony charge pending against you? YES ___ NO _,\_/ If Yes, provide
details for each such charge.

s there any misdemeanor charge pending against you? YES NO \/;f
Yes, provide details for each such charge.

Is there any administrative charge pending against you? YES NO ____\__/If
Yas, provide details for each such charge.

In the past 10 years, have you been convicted, after trial or by pleasof any felony, or
of any other crime, an element of which refates to truthfulness o the underlying facts
of which relatad to the conduct of business? YES ___ NO —_ [f Yes, provide
details for each such conviction.
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9.

10.

1.

12.

e) Inthe past § years, have you been convicted, after trial or by plea, of &
misdemeanor?

YES __ NO _V7 If Yes, provide details for each such conviction.

fi inthe past 5 years, have yoli been wa’ in violation of any administrative or
statutory charges? YES NOA If Yes, provide details for each such
oceurrence.

I addition to the information provided in response fo the previous questions, in the past 5
years, have you been the subject of a eriminal investigation and/or a civil anti-trust
investigation by any federal, state or local prosecuting or investigative agency and/for the
subject of an investigation where such investigation was related to activities performed at,
for, or on behalf of the submitting business enjiy and/or an affiliated business listed in
response to Question 57 YES NO If Yes, provide details for each such
investigation.

In addition to the inforrmation provided, in the past 5 years has any business or organization
listed in response to Question &, been the stbject of a criminal investigation and/or a civil
antl-trust investigation and/or any other type of in tigation by any government agency,
including but not limited to federal, state, antwgﬁ;gulatory agencies while you were a
principal owner or officer? YES ___ NO
investigation.

if Yes; provide details for each such

In the past 5 years, have you or this business, or any other affiliated business listed in
response to Question 5 had any sanction imposed as a result of judicial or admi igtrative
proceedings with respect to any professional license held? YES ___ NO V7 ifYes;
provide details for each such instance.

For the past § tax years, have you failed to file any er/equireti tax returns or failed o pay any
applicable federal, state or local taxes or other asséssed charges, including but not limited
to water and sewer charges? YES ~NO _V i Yes, provide details for each such
year.

Rev. 3-2016



CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT

BID OR FUTURE BIGS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

L, 6!‘(/%5 ey , being duly sworn, state that | have read and understand all
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief, | understand that the County will rely on the infarmation supplied in this

questionnaire as additional inducement to enter into a contract with the submitting business
entity.

Sworn to before me this 1% day of Seplembey” 20 )

Pk e W
Py PHYLLIS ZAVALA | T
4 OFFICIAL SEAL : . -y _
i Motary Public, State ol Hlincis ) -
} My Commizaion Expliag . )
o Qctober 16, 2018 e’

Notary Public

Mavah ClearSaht UL,

Name of submitting busifndss

EUS  opes
Print name
Signature
CFO

Title

A 115 1720173

Date
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PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who
hold a ten percent (10%) or greater ownership interest In the proposer. Answers typewritien or
printed in ink. If you need more space to answer any question, make as many photocopies of
the appropriate page(s) as necessary and attach them to the guestionnalre.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO
SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL
WiILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR
AWARD

1. Principal Name GEU'}@'// Dﬁ’”
Date of birth )
Home address S 1 Bondi € lﬂﬂ@
City/statelzip___ Claven don Hills , . Zr. oS/
Business address _ & %0 W, /I/Liﬁ'fjw? 57{"@37( Suife1zoo
City/state/zip Chf Mﬁ Tl bl
Telephone ?I’ZMQZ”“?“‘ oo e
Other present address(es)

City/state/zip

Telephone

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
Fresident ! / Treasurer / /
Chairman of Board / ! Shareholder / /
W /1 /7Secretary l
Chief Financial Officer [ Partner I/
Vice President / / / /
(Other)

3. Doyou have an \/gyﬂfi/nterest in the business submitting the guestionnaire?
YES if Yes, provide details,

4. Are there any outstanding loans, guarantees or any gther form of security or lease or any
other type of contribution made in whole or in parpdietween you and the businass

submitting the questionnaire? YES ___ NO M |f Yes, provide details.
5. Within the past 3 years, have you been a principal owner or officer of any business or TtZ/
for-profit organization other than the one submitting the guestionnaire? YES ____ NO |7

if Yes, provide details.
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8. Has any governmental entity awarded any contracts to a business or organization listed “t/
Section 5 in the past 3 years while you were a principal owner or officer? YES ___ NO M
If Yes, provide details.

NOTE: An affirmative answer is required below whether the sanction arose automatically, by
operation of law, or as a result of any action taken by a government agency.,

Provide a detailed response to all questions checked "YES". If you need more space, photocopy
the appropriate page and attach it to the questionnaire,

7. Inthe past (5) years, have you and/or any affiliated businesses or not-for-profit
organizations listed in Section § in which you have been a principal owner or officer:

agency?

a. Been debarred by a\ryvernment agency from entering into contracts with that
YES NO

If Yes, provide details for each such instance.

b. Been declared in default and/or terminated for ca% any contract, and/or had any
contracts cancelled for cause? YES NO _¥ If Yes, provide details for each
such instance.

includingybut not limited to, failure to meet pre-qualification standards? YES ___

¢. Been \d;’rﬁgcf{he award of a contract and/or the opportunity to bid on a contract,
NO WV |

t Yes, provide details for each such instance,

d. Been suspended by any government agency from entering into any contract with it;
and/or is any action pending that could formally debar or otherwise affect such
business's ability to bld or propose on contract? YES NO _L~ if Yes, provide
details for each such instance,

8. Have any of the businesses or organizations listed in response to Question 5 filed a
bankruptey pefition andfor been the subject of involuntary bankruptey proceedings during
the past 7 years, and/or for any portion of the last 7 year period, been in a state of
bankruptcy as a result of bankruptey proceedings initiated more than 7 years ago and/or is
any such business now the subject of any pending bankruptcy proceedings, whenever
initiated? If ‘Yes', provide details for each such instance. (Provide a detalled response to all
questions checked "YES". If you need more space, photocopy the appropriate page and

attach it to the questionnaire.) \/
a) Is there any felony charge pending againstyou? YES ___ NO VY If Yes, provide
details for each such charge.

b) Is there any misdemeancr charge pending against you? YES NO _L_/If
Yes, provide details for sach such charge. \/
¢} |s there any administrative charge pending against you? YES NO_~ If

Yes, provide detalils for each such charge.

of any other crime, an element of which relates to fruthfulness of the underlying facts
of which related to the conduct of business? YES ___ NO Y If Yes, provide
details for each such conviction.

d) Inthe past 10 years, have you been convicted, after trial or bg;l;(, of any felony, or
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10.

11.

12.

misdemeanaor?

&) Inthe past 5 years, have you been convicted, after trial or by plea, of 2
YES ___ NO_V

If Yes, provide details for each such conviction.

f) Inthe past 5 years, have you been found jr violation of any administrative or

statutory charges? YES NO If Yes, provide details for each such
ocourrence.

In addition to the information provided in response to the previous questions, in the past 5
years, have you been the subject of a criminal investigation and/or a civil anti-trust
investigation by any federal, state or local prosecuting or investigative agency and/or the
subject of an investigation where such investigation was related to activities performed at,
for, or on behalf of the submitting business \e?ﬁ#y and/or an affiliated business listed in
response to Question 572 YES _ NO V' |

investigation.

f Yes, provide details for each such

P

In addition to the information provided, in the past 5 years has any business or organization
listed in response to Question 5, been the subject of a criminal Investigation and/or a civil
anti-trust investigation and/or any other type of investigation by any government agency,
including but not limited to federal, state, and loeé! regulatory agencies while you were a
principal owner or officer? YES NO L~ if Yes; provide details for each such
investigation.

in the past 5 years, have you or this busingss, or any other affiliated business listed in
response to Question § had any sanction imposed as a result of judicial or agminjsirative
proceedings with respect o any professional license held? YES NO L If Yes,
provide details for each such instance.

For the past b tax years, have you failed to file any ?quired tax returns or failed o pay any
applicable federal, state or local taxes or other assdssed charges, including but not limited
to water and sewer charges? YES NO Vi Yes, provide details for each such
year.
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

L jﬁﬂﬂ@’k Dg“ , being duly sworn, state that | have read and understand all
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments; that 1 supplied full and camplete answers to each item therein to the best of my
knowiedge, information ant belief; that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the Ceunty will rely on the information supplied in this

guestionnaire as additional inducement o enter into a contract with the submitting business
entity.

fdode k) b Lo o tned Bun AT g& mmw 20
PHYLLIS ZAVALA P;{' ..'.3’

2 OEFICIAL SEAL

B Notary Public, S1ate of #linols
tdy Eommission Explres

Oatobar 16, 2018

Notary Public

Warsh C{C’a@g@h% LLC

Name of submitting business

Jonet Dell

Priti e

WW%‘)M—

Sighajdre -
O/hfe@ 5%60\3‘\‘1’“\!& O\C—QCX‘,’W
Title

g 18, 2007

Date
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Mursh C{WSg;cth’ LLC s q d:_‘srg
6) ris

Business History Form

The contract shall be awarded to the responsible proposer who, al the discretion of the County,
taking into consideration the reliability of the proposer and the capacity of the proposer to
perform the services required by the County, offers the best value to the County and who will
best promote the public interest, )

In addition to the submission of proposals, each proposer shall complete and submit this
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by
an authorized representative of the firm, corporation or partnership submitting the Proposal.

NOTE: All questions require a response, even if response is “none" or “not-applicable.”
No blanks.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS),

Date: %’/0"“/7
1) Proposer's Legal Name: _M_@?)h G{ﬁm/ Sl:?hf' LLC,
2) Address of Place ofBusIness:gqﬂ W. M;{d{j’@q@%&ﬁ 5%;7(&;2@9/ &értﬁﬁm;{"

List all other busingss gddresses used within las! five years: (’péé’/
See atdlied.

3) Mailing Address (if different):
Phare 5[2 - é Z’?—*@OOD

Does the business own or rent its facilitiss? 7 tf'}m?l’

4) Dun and Bradstreet number: O 155~ 2600
5} Federal 1.D. Number: MM/S-I’I Cffﬂ,{fs:’th‘ FEIN= 70~ 203 ééff

U i

WA sty for tsautlon Purposes
The propoter is a (check one): o!e P{opri torship Parinership
Corporation +~~ Other {Describe) Hm[ﬁgﬂ Ly !{I'h;’ Com"ﬂ@m;

7) Does this business share office space, staff, or equipment expenses with any other
busines

|
Yes L No If Yes, please p-rﬁ%de detalls; /4'-!' fhe Chi &dp he W&’Sﬁ,
Mareh c!af% W Sharel o Fice spact Wit Aarch WS, g Lr u{f wan,
8) Does this business conlrol one or more other businesses? Yes __ No M If Yes, please

pravide details:
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8} Does this business have one dr more affiliates, and/or is it 2 subgjdlary of, or contr lled by,
/'a%( other busjness? Yes No If Yes, p%/ide details. ¢ LZC 1S
V040 ou Sl LLT, yhidh ifself 1S 100% owhey M,

10) Has the proposer ever had a bond or surety cancelled or forfeited, or & contract with Nassau 691”4[‘4”"7’ 4 }
County or any other government entily terminated? Yes ___ No VV  If Yes, slate the TAe,
name of bonding agency, (if a bond), date, amount of bond and reason for such cancellation
or forfeiture: or details regarding the termination (if a contract).

11} Has the proposer, during the past seven years, been declared bankrupt? Yes ___ No _\_/
If Yes, state date, court jurisdiction, amount of liabilities and amount of assets

12) In the past five years, has this business and/or any of its owners and/or officers andfor any
affillated husiness, been the subject of a criminal investigation and/for a civil anti-trust
investigation by any federal, state or local prosecuting or investigative agency? Andfor, in
the past 5 years, have any owner and/or officer of any affiliated business been the subject of
a criminal investigation and/or a civil anti-trust investigation by any federal, slate or local
prosecuting or Investigative agency, where such investigation was related to activities
perforined at, \fyﬁ on behalf of an affiliated business,

|

Yes ___ No V' If Yes, provide details for each such investigation. léoﬂ( S WGM

13) In the past 5 years, has this business andfor any of its owners andfor officers andfor any
affliated business been the subject of an investigation by any government agency, including
but not limited to federal, stale and local regulatory agencies? And/or, in the past b years,
has any owner and/or officer of an affiltated business been the subject of an investigation by
any government agency, including but not limited to federal, state and local regulatory

agencies, for malters pe\rt}iuirfg lo that individual's position at or relationship to an affiliated
busingess. Yes If Yes, provide details for each such investigation.

e At —

14)Has any current or former director, owner or officer or managerial employee of this business
had, either before or during such person's employment, or since such employment if the
charges pertained to events that allegediy occurred during the time of employment by the
submitting business, and allegedly relaled to the conduct of that business:

a) Any felony charge pending? Yes ____ No_2_  [fYes, provide details for
each such charge.

b) Any misdemeasnor charge pending? Yes ___ No ___  If Yes, provide detalls
for each such charge.

c) Inthe past 10 years, you been convicted, after trial or by plea, of any felony
and/or any other crime, an elemeni of which relates to truthfulness or the
underlying facts of which related to the conduct of business? Yes “ No____
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If Yes, provide detalls for each such conviction

d} in the past 5 years, been convicted, after trial or by plea, of a misdemeanor?
Yes _ No If Yes, provide details for each such conviction.

g) In the past 5 years, been found in \lﬁylzﬁon of any administrative, statutory, or
regulatory provisions? Yes if Yes, provide details for each such
occurrence,

15} In the past (5) years, has this business or any of ils o f(ers orffiicers, or any other affiliated

business had any sanction imposed as a result of ju C|al dminlstrative proceedings with /f
respect to any professional license held? Yes \ /

each such instance,

pay any applicable federal, state or local laxes or otherAssessed charges, inclucding but not
limited to water and sewer charges? Yes __ Mo > If Yes, provide details for each
such year, Provide a delailed response to all questions checked 'YES', if you need more
space, photocopy the appropriate page and altach il 1o the questionnalre.

16) For the past (5) tax years, has this business failed toyny required tax returns or failed to
|

Provide a delailed response to all questions checked "YES". If you need more space,
photocopy the appropriale page and attach it ta the guestionnaire,

17) Conffict of Interest:
a) Please disclose any conflicts of interest as outlined below. NOTE: If no
conflicts exist, please expressly state "No conflict exists.”
iy Any material financial relationships that your firm or any firm employee has
that may create a conflict of interest or lhe appearance of a conflict of interest in
ac‘\lﬂéa on he atf af Nassau Counly.
contliet e xists.

(i} Any family relationship thal any employee of your firm has with any County
pubﬁc servant that may create a conflict of interest or the appearance of 2 conflict
teresti m_% tmg an bepalf of Nassau County.
g confiiet exi5ts

(i) Any ather matter thal your firm believes may creale a conflict of interest or
the gppearance of a conflict of interest in acting on behalf of Nassau Counly.
b _conflies exists.

b)  Please describe any procedures your firm has orwoulcl adopl to assure the
County t at conlfligt o mteh 2st would not or your firm in the future.

As 4 wio! Jvl’)l lsf’f Sit
emmm,ms art by

The Groaler Gk, wn% oxpvesshy pohibis amp/w;/@% W
aj»j M Ay 9# He Wlgtors guttingd 1S Rev. 32016 oy
ot whyld o 59&1{4 creakt a otk of e

If Yes, provide details for :41,/{7

4
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A. Include a resume or detailed description of the Proposer’s professional qualifications,
demonstrating extenslve experience in your profession. Any prior similar experiences, and
the results of these experiences, must be identified,

Should the proposer be other than an Individual, the Proposal MUST include:
Iy  Dale of formation;

ii) Name, addresses, and position of all persons having a financial interest in the
company, including shareholders, members, general or limited partner;

iy Name, address and position of all officers and direclors of the company;
iv) State of incorporation (if applicable);

v) The number of employees in the firm;

vi)  Annual revenue of firm;

vii} Summary of relevant accomplishments

vill} Coples of all state and local licenses and permits,

B. Indicate number of years in business.

C. Provide any other information which would be appropriate and helpful in determining the
Proposer's capacity and reliabllity to perform these services.

D. Provide names and addresses for no fewer than thres references for whom the Proposer
has provided similar services or who are gualified to evaluate the Proposer's capability to
perform this work,

Company _

Contact Person

Address

City/State

Tetephone

Fax#

E-Mail Addrass,

Rev. 3-2016



Company

Contact Person

Address

City/State

Telephohe

Fax#

E-Mail Address

Company

Contact Person

Address

City/State

Telephone

Fax#

E-Mail Address

Rev. 3-2016



CERTIFICATION

AMATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BIO OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

|, ChHrTHRIA. 0PO7 | being duly swomn, state that | have read and understand all
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
clrcumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the bes! of my knowledge,
Information and befief. | understand that the County will rely on the information supplied in this
questionnaire as additional inducement lo enter into a contract with the submitting business
entity,

Sworn to before me this | & dayof  FiAsesad 20 L+
Q / ‘ é /g L’Q ADRIENNE C STEVENSON
: Otlicial Seal
Notary Public 4 - Notacy Public - State of Ilfinols
d My Commission Expires Dec 15, 2019

Name of submitting business: e dn  copmme Sant
By: Catnt O 7

Prigé %ame

Signatur

C o
Title
07 | 14,251F

Date

Rev. 3-2016



Nassau County Business History Form — additional disclosures
Respaonse to #2):
Marsh ClearSight also has offices in the foliowing locations:

1166 Avenue of the Americas
New York, N.Y. 10036

1717 Arch Street
Philadelphia, PA 19103

3560 Lennox Road, N.E.
Suite 2400
Atlanta, GA 30326

1212 Rass Street
Amarilto, TX 79102

Response to #12):

In January 2005, MMC and Its subsidiary Marsh Inc, entered into a settlement agreement with the New
York State Attorney General (“NYAG"} and the New York State Insurance Department {“NYSID") to settle
a civil complaint relating to Marsh's use of market service agreements with various insurance companies
{the “NYAG Lawsult”). Effective February 11, 2010, MMC and Marsh entered into an Amended and
Restated Agreement with NYAG and NYSID, which replaces the January 2005 Settlement Agreement.
MMC, Marsh and their subsidiaries and affiliates are evaluating the potential impact, if any, of the
changes contained in the Amended and Restated Agreement on their businesses.

Following the filing of the NYAG Lawsuit, private plaintiffs filed civil actions against MMC and its
affiliates alieging claims based on allegations that are similar or Identical to those alleged in the NYAG
Lawsuit. The vast majority of these lawsuits have either been dismissed or settled. In addition, various
state regulators and attorneys general initiated investigations and lawsults relating to the conduct
alleged in the NYAG Lawsuit. All of those matters have been resolved.

Marsh has entered into consent orders with the Insurance Departments of several states to resolve
guestions over alleged insurance law violations. The most common of these relates to surplus lines
filings. In some cases, these consent orders have included monetary fines. Marsh places a very high
priority on reguiatory compliance and has never experienced the lass or suspension of any Insurance
license as a result of any disciplinary action.

Marsh is a national Insurance agent and broker and conducts business in all of the 50 states in the U.5,
From time to time, Marsh and ts subsidiaries are subject to various claims, lawsuits and proceedings
including those concerning alleged errors and omissions in connection with the piacement of insurance
and in rendering consulting services. Marsh believes its reputation for providing quality services and its
historic performance over the long term speak for itself. Marsh is committed to serving Its clients to the
highest professional and ethical standards as demonstrated by its long history as the industry's leader.



For additional information, please see Note 16 to Consolidated Financial Statements in MMC's Form 10-
K for the year ended December 31, 2015.

Response to #13):

In January 2005, MMC and its subsidiary Marsh Inc. entered into a settlement agreement with the New
York State Attorney General ("NYAG”) and the New York State Insurance Department {“NYSID”} to settle
a civil complaint relating to Marsh's use of market service agreements with various insurance companies
{the “NYAG Lawsuit”). Effective February 11, 2010, MMC and Marsh entered into an Amended and
Restated Agreement with NYAG and NYSID, which replaces the January 2005 Settlement Agreement.
MMC, Marsh and thelr subsidiaries and affiliates are evaluating the potential impact, if any, of the
changes contained in the Amended and Restated Agreement on their businesses.

Following the filing of the NYAG Lawsuit, private plaintiffs filed civil actions against MMC and its
affiliates alleging claims based on allegations that are similar or identical to those alleged in the NYAG
Lawsuit, The vast majority of these Jawsuits have either been dismissed or settled. In addition, various
state regulators and attorneys general initiated investigations and lawsuits refating to the conduct
alleged in the NYAG Lawsuit. All of those matters have been resolved.

Marsh has entered into consent orders with the Insurance Departments of several states to resolve
questions over alleged insurance law violations. The most common of these relates to surplus fines
filings. In some cases, these consent orders have included monetary fines, Marsh places a very high
priority on regulatory compliance and has never experienced the loss or suspension of any insurance
ficense as a result of any disciplinary action,

Marsh is a national insurance agent and broker and conducts business in all of the 50 states in the U.S.
From time to time, Marsh and its subsidiaries are subject to various claims, lawsuits and proceedings
induding those concerning alleged errors and omissions in connection with the placement of insurance
and in rendering consulting services. Marsh believes its reputation for providing quality services and Its
historic performance over the long term speak for itself. Marsh Is committed to serving its clients o the
highest professiona) and ethical standards as demonstrated by its long history as the industry's leader.

For additional information, please see Note 16 to Consolidated Financial Statements in MMC's Form 10-
K for the year ended December 31, 2009.

Response to #14c):

In January 2005, Marsh ClearSight LLC's ultimate parent entity, Marsh & McLennan Companies, Inc.
{"MMC"} and its subsidiary Marsh LLC ("Marsh”), entered into a settlement agreement with the New
York State Attorney General ("NYAG”) and the New York 5tate Insurance Department (“NYSID"} to settle
a civil complaint relating to Marsh’s use of market service agreements with various insurance companies
{the “NYAG Lawsuit”). Effective February 11, 2010, MMC and Marsh entered into an Amended and
Restated Agreement with NYAG and NYSID, which replaces the January 2005 Settlement Agreement.
MMC, Marsh and their subsidiaries and affiliates are evaluating the potential impact, if any, of the
changes contained In the Amended and Restated Agreement on their businesses,

Marsh's Settlement Agreement did not resolve any investigation, proceading or action commenced by
NYAG or NYSID against any former or current employees of Marsh. Following the filing of the NYAG



Lawsuit, 12 former Marsh employees pleaded guiity to criminal charges relating to the matters under
investigation. Alsg, in September 2005, eight former Marsh employees were indicted on various counts
relating to these same matters. Of those eight defendants, one defendant entered into a gulity plea,
two defendants were acquitted on 20 of 21 counts and convicted on the remaining count of rastraining
trade under the Donnelly Act [N.Y. General Business Law), three defendants were acquitted of all counts
against them, and the charges against the remaining two defendants were voluntarily dismissed. in uly
2010, the trial court vacated the convictions of the two defendants who were previously convicted;
NYAG has appealed that decision. Marsh has no knowledge as to whether state licensing agencies have
taken action agalnst any of these former employees.

Response to #15);

Marsh has entered into consent orders with the Insurance Departments of various states to resolve
questions over alleged insurance law violations. The rnost common of these relates to surplus tnes
filings. In some cases, these consent arders have included monetary fines, Marsh places a very high
priority on regulatory compliance and has never experienced the loss or suspension of any insurance
license as a result of any disciplinary action.

Response o #17A) Proposer's professional qualifications

No. Questlon Response
17.A1 Data of formation Decembsr 20, 2004
17.A10) | Name, address, and positlon of all Marsh USA LLC owns a 100% interest in Marsh ClearSight
persons having a financlal interest in LLC.
the company, including shareholders, Marsh & McLennan Companies, [ne. owns a 100% intarest in
mambers, general or limited pariner Marsh USA LLC.
17.A0i1) | Name, address and position of all Janet Dell
officers and directors of the company Chief Execuliva Officer
5§40 W. Madison Street, Suite 1200, Chicago, IL 60661
Chris Qddy
Chief Financiai Officer
540 W. Madison Street, Suite 1200, Chicago, IL 60661
Mark Pluta
Chief Technology Officer
540 W. Madison Street, Suite 1200, Chicago, IL 60661
|_ 1t.. ) | State of incorporation (if applicable) Delaware
17.Av) | The number of employees Iin the firm ~430
17.Avi)_ | Annual revenue of firm ~$70M
17.Avil) | Summary of relavant accomplishments | Marsh ClearSight LLC is a leader in providing RMIS
technology to Clients worldwide
17.A viii) | Coples of all state and local licenses Marsh ClearSight LLC, Ike all Marsh-owned entities is
and permils qualified to do business in all fifty (60) US states

ﬁesponse to #18) See the response to Question 17.A1)

—
—
==




Gregwa re, Daniel
TR

From: Leimone, Christopher

Sent: Thursday, August 17, 2017 9:51 AM
To: Gregware, Daniel

Subject: FW: ClearSight Municipal References

From: Munzing, Steven

Sent: Thursday, August 17, 2017 9:12 AM

To: Leimone, Christopher <cleimone@nassaucountyny.gov>
Subject: FW: ClearSight Municipal References

Are we good?

Steve Munzing

Nassau County — OMB

One West Street, Room 324

Mineola, NY 11501

Office (516) 571-0799

Fax: 516 571-0412
mailtoismunzing@nassaucountyny.gov

From: Sedlak, Amanda [mailto:Amanda.Sedlak@marshclearsight.com]
Sent: Wednesday, August 16, 2017 5:18 PM

To: Munzing, Steven <smunzing@nassaucountyny.gov>
Cc: Ward, Jason <Jason.Ward@marshclearsight.com>
Subject: ClearSight Municipal References

ClearSight References for Nassau County:

Province of Nova Scotia

Department of Internal Services

Bruce Langille, FCIP, CRM

Director of Risk Management & Security Service
Phone: 902-424-2930

Email : Bruce.Langille@novascotia.ca

City of Jacksonville

Mitchell Perin

117 West Duval Street, Suite 335
Jacksonville, FL 32202

Phone: 904-630-2929

Email: mperin@coj.net

Pinellas County Risk Management
Virginia E. Holscher, CPCU
Bureau Director



400 South Fort Harrison Avenue
Clearwater, FL 33756

Phone: 727-464-3559
vholscher@pinellascounty.org

Marsh ClearSight recommends that you do not submil any personally identifiable information to Marsh ClearSight via e-mail. Marsh ClearSight is not responsible
for the interception of any information which may occur over any nelwork outside of the control of Marsh ClearSight. including the Intemet. Marsh ClearSighl
invites you o review its privacy statement here. (hitp- v marshclearsight. comfprivacy-statement/)




Gregware, Daniel

From; Mullens, Tim <Tim.Multens@marshclearsight.com>
Sent: Tuesday, September 19, 2017 12:06 PM

To: Gregware, Daniel

Cc: Sedlak, Amanda

Subject: RE: Marsh ClearSight Disclosure documentation

Mr. Gregware,

Thank you. You may not recall from our telephone conversation this past Friday, but Mark Pluta is no longer with Marsh
ClearSight and we currently do not have a CTO, though that role wiil be filled eventually. The interim colleagues is not
an officer at that C-suite level. Under these circumstances, the only Principal Questionnaires are the two documents for
lanet Dell and Chris Oddy.

Ms. Sedlak will be forwarding a copy of the 10K and we will follow that up with a cert naming the county as an additional
insured.

As far as the documentation | submitted is concerned, is that documentation acceptable?
Tim Mullens

Timothy J. Mullens
Counsel | Marsh ClearSight Legal Departihent )

, {340 West Madison Street | office 312.683.7013
MARSH ClearSight | sweuw | mobile 312.856.2373
; Chicago, IL 60661 email tunmuliens@marshelearsishl.com
Website | LinkedIn | Twitter '

From: Gregware, Daniel [ mailto:dgregware@nassaucountyny.gov]
Sent: Tuesday, September 19, 2017 8:29 AM

To: Mullens, Tim

Cc: Sedlak, Amanda

Subject: RE: Marsh ClearSight Disclosure documentation

Thank you Mr. Mullens.

The County had previously received a Principal Questionnaire form for Mark Pluta. Mr, Pluta was also disclosed as an
officer/director under the Business History Form that the County has on file. Can you please provide an updated
Principal Questionnaire Form for Mr. Pluta, and updated disclosure forms that include Mr. Pluta, if he is currently a
corporate officer/director/principal?

I think you are already aware of this, but just as a reminder, the County will also need a copy of the Marsh Clearsight LLC
10-K {it does not need to be the entire 10-K, just the portion that shows the vendor’s affiliates/related companies and
principal/shareholder/member/partner information), and a current insurance certificate naming the County as
additional insured in accordance with the insurance limits and types described in the contract.

Let me know if you have any follow-up guestions.




Daniel J. Gregware

Assistant County Attorney

Office of the Nassau County Attorney
Municipal Transactions Bureau

One West Strest

Mineola, New York 11501

Phone: 516-571-1675

Fax: 516-571-6604
daregware@nassaucountyny.gov

All material contained in this e-mail, including attachiments, is privileged and intended solely for the person to whom the e-mail has been
addressed. This e-mail message and any altached files are confidential and are intended solely for the use of the addressee(s) named
above. This communication may contain material protected by attorney-client, work product, or other privileges. If you are not the
intended recipient or person responsible for defivering this confidential communication to the intended recipient, you have received this
communication in errar, and any review, use, dissemination, forwarding, printing, copying, or other distribution of this e-mail message
and any attached files is strictly prohibited. If you have received this confidential communication in error, please notify the sender
immediately by reply e-mail message and permanently delete the original message.

From: Mullens, Tim [mailto: Tim.Mullens@marshclearsight.com]
Sent: Monday, September 18, 2017 5:49 PM

To: Gregware, Daniel <dgregware @nassaucountyny.gov>

Cc: Sedlak, Amanda <Amanda.Sedlak@marsheclearsight.com>
Subject: Marsh ClearSight Disclosure documentation

Dear Mr. Gregware,

{t was my pleasure speaking with you this past Friday. As discussed, attached are re-completed and re-executed forms
for Marsh ClearSight. Please advise whether these are in compliance with Nassau County’s requirements.

Best regards,
Tim Mullens

Timothy J. Mullens
Gounsel | Marsh ClearSight Legal Departiment

540 West Madisos Street i office 312,683.7013

MARSH CiearSight Suite 1200 © mobile 312.856.2373
i Chicago, IL 60661 £ email tim.mullens@marshclearsight.com

Website | Linkpdin | Twitter

Marsh ClearSight recammends that you do not subrmit any personally ldentifiable information i Marsh ClearSight via e-mail. Marsh ClearSight is not regponsible
for the inlerception of any infonmation which may oceur over any network oulside of the control of Marsh ClearSight, including the Internet. Marsh ClearSight
inviles you lo review ils privacy statement here. (hitp:fiwww marshelearsight.com/privacy-staternent/)

Marsh ClearSight recommends that you do not submit any personally identifiable information to Marsh ClearSight via e-mail. Marsh ClearSight is not responsible
for the imterceplion of any information which may eccur over any network owtside of the coniral of Marsh ClearSighnt, including the Internet. Marsh ClearSight
invites you to review ils privacy stalement here. (bitp:/iwww.marshclearsight.com/rivacy-siatemant’)
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COUNTY OF NASSAU

CONSULTANT'S, CONTRACTOR’S AND VENDOR'S DISCLOSURE FORM

1. Name of the Entity: /M@f@h GIWSIfh‘J{“M

Address: 5!'{0 M/ /M{ii{{ﬁo?’i %/@% ..S;H -f, IZ00
City, State and Zip Code: (/hfﬁﬁjﬁ ;J/f—w &gé@/

2. Entity’s Vendor Identification Number:

3. Type of Business: Public Corp Partnership ____Joint Venture

td. Liability Co ____Closely Held Corp Other (specify)

. 4. List names and addresses of all principals; that is, al} individuals serving on the Board of
Directors or comparable body, all partners and limited partners, all corporate officers, all parties

of Joint Ventures, and all members and officers of limited fiability companies (attach additional
sheets if necessary):

Tanet Dejl CE0,57 Fonnie. Line, Claren Hoa 51, F2.6 o5y
Chiri's O/{%(,«; CFv 4Zo 1/ M@mé%ﬁﬁ (%’mﬁ? i@ é’é%/%c

5. List names and addresses of all sharcholders, members, or partners of the firm. If the
sharcholder is not an individual, list the individual shaceholders/partners/members. If a Publicly
held Corporation, include a copy of the 10K in licu of completing this section.

Mirsh 0/5,4 Wa, 1oy Aeane of fe Ameris, Wew V//c/V /1003,
Marzh USH., Tne, Owns [00% of Mrizh afw_slw Lic,
NMish /ﬁ& Lenan @wﬂmzfj Iy, byns 100 % of-Marcl ust T

Rev. 3-23-2016



Page 2 of 4

6. List all alMiliated and related companies and their relationship to the finm entered on line

I above (if none, enter “None”). Atlach a separate disclosure form for each affiliated or
subsidiary company that may take pari in the performance of this contract. Stch disclosure shall
be updated to include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the contract.

Mursh USA, Lic  partnt;

Muzh 4 Mo Lémm @fhﬁdﬂ/ﬁf, ylHmate pareat.

Lach éﬁmﬂ!&m{ ouned b, A/ZMSP/! My Levigri @WLAM;éc Se.
i an_athliste of Morsh CltarSighi-tle. See e
10K for” 4_complefe ity

7. List all lobbyists whose services were utilized at any stage in this matter (i.¢., pre-bid,

bid, post-bid, ete.). If none, enter “None.” The term “lobbyist™ means any and every person or
organization retained, employed or designated by any client to influence - or promote a matter
before - Nassau County,

its agencies, boards, commissions, department heads, legislators or committees, including but not
timited to the Open Space and Parks Advisory Committee and Planning Commission. Such
matters include, but are not limited to, requests for proposals, development ar improvement of
real property subject to County regulation, procurements, The term “lobbyist” does not include
any officer, director, trustee, employee, counsel or agent of the County of Nassau, or State of
New York, when discharging his or her official duties.

Vone,

(a) Narme, title, business address and telephone number of lobbyist(s):

Rev. 3-23-2016



Page 3 of 4

(b) Describe lobbying activity of each lobbyist. See below for a complete
description of lobbying activities,

Mot 4pp |icable.

{c) List whether and where the person/organization is regisiered as a lobbyist (¢.g.,
Nassan County, New York State):

0t App It able

8. VERIFICATION: This section must be signed by a principal of the consultant,
contractor or Vendor authorized as a signatory of the [irm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to histher knowledge, true and accurate.

Dated: &7’/ [4;2"(:}“ Signed: e SRS

__u——“‘"’

Print Name:  CaadAd  apo/

Title: Cofv

Rev, 3-23-2016
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The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legislation or resolution, whether
or niot such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of rea! property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

- the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
tule or regulation has been formally proposed.

el

Rev. 3-23-2016



Tahle of Contents

Stock Ownership of Dirvectors, Management and Certain Beneficial Owners

The following table reflects the number of shares of our common stock beneficlally owned by each director and each named executive officer (as defined in
the Compensation Discussion and Analysis section baginning on page 21). The table also shows the number of shares beneficially ownad by all direciors
and executive officers of the Company as a group. These common siock holdings are as of February 28, 2017, except with respect to interestz in the
Company's 401 (k) Savings & Investment Flan and Supplemental Savings & invastment Plan, which are as of December 31, 2018, The lable also includes tha
number of shares of common stock beneficially owned by persons known 1o the Company to own more than five percent of our outstanding shares.

Amount and Nature of Baneficlal Ownership (1}

Sate Voling and - Cthor than
Investment Sola Voting and
Nems . . - Pawer Invesimenl Powet (2) Total
Anthony K. Anderson (3) 1,000 — 1,000
Petor .. Bashar - . ) . 144,882 1,303,068 1,447 950
Oscar Fanjul 76,961 — 76,961
Danial S. Glager ) 323,155 . 3,349 446 3,672,601
H. Edward Hanway 22,168 — 22,168
Deborah G, Hopking (4} - : . ] — P i
Elaina La Roche 11,914 2,823 14,737
Mark C. McGlvney I ) 28,665 : 68,194 .-08,869
Steven A. Mills 27875 — 27,875
Bruce P. Nolop ] 32,078 — ) 32,078
Marc D. Oken 38,055 10,000 45,065
Julio A. Portalatin . 61583 . 373013 - 435496
Morton O. Schapiro 6,720 56,271 62,991
Lloyd M. Yates . : ) : 24,585 — 24 685
R. David Yost 18,759 18,641 37,400
Peter Zaffing - o L ) . 161,338 663,170 "824,508
All direcfors and executive officers as a grolip (8} 1,086,640 6,422 373 7,509,013

Mareh & Mcleanan Companies, Inc. Notica of Annual Meeting and 2017 Proxy Slatement u7
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Percontagra

Aggregale of Stock

Amount Quistanding

. . Banaflelally as af

Name Qwned December 31, 2016

Wellington Management Group LLP &)

280 Congress Streat

Boslon, MA0Q2210 43,839,245 8.50%
T. Rowe Price Assoclates, Inc. (7) i :

100 E. Praft Strest ’ - - : -

Baltimora, M 21202 : L : 42 628,368 8,20%
BlackRock, Inc. @)

55 East 52nd Street

New York, NY 10058 32,533,021 7.30%
The Vaaguard Group (9} S S o R : - o
100 Vanguard Blvd. _ ] R o o ] oL :
Malvern, PA 18355 . : g .- S 32955 538 6.39%

(1) Nodirecter ar named exacutive officer bensficially owned mare than 1% of tha Company's outstanding common atock, and all directars and executive officers as a group benaficially ewnad
appraximately 1.48% of the Company's outstanding comman stock.

(2)  This column includes sharas of the Compeny's comman stock: (1) held Indirectly for the benefll of such individuals or jaintly, or direclly or Indirectly for certain membears of guch individuals' families,
with respect to which beneflclal ownership In cesiain cases may ba disclalmed or (li) that P the individual's Interests in the Company's 401(k) Savings & Investment Plan.

This column alse ncludes:

. Marsh & Mclennan Sompanles common stock or stock units subject ke issuance In the fulure with respect te the Directars’ Stock Compensatton Flan or the Supplamental Savings &
Invesiment Plan, and restricted stock unita In the following aggragate amounts: Mr. Beshae, 17,526 shares; Mr. Glaser, 77,704 shares; Ms. La Roche, 2,823 shares; Mr. MoGlviney, 12,393
shares; Mr. Portalatin, 19,328 shares; Mr, Schapire, 56,271 shares; Mr, Yast, 18,641 shares; Mr. Zaffino, 43,473 shares; and all direclors and execulive officers as a group, 290,363 shares;
and

. Shares of Marsh & Mclennan Compantes commen stock which may be acquired on or bafore Aprit 30, 2017 thiough the exercise of stock optlons as follows: Mr. Beshar, stack aptions
lotallng 1,285,542 shares; Mr. Glaser, stock options totaling 3,271,742 shares; Mr. McGlvney, slock vpllons tolaling 55,801 shares; Mr. Portalatin, steck aptlons totaling 354,584 shares;
Mr. Zgtfino, stock oplions tolaling 582,408 sharas; and all direciors and executive officers as & group, stock options totaling 6,101,108 shares,

(3)  Mr, Anderson jeined the Beard on Ssptember 21, 2016,

(4)  Ms. Hopkins was appointed to the Board effactive January 1, 2017.

(8}  This group Includas tha individuals Msted in this table, plus four additianal executive officars,

(6} Based sclely on a revlew of Amendmeni No, 8 to the Schadule 13G Information Statament jointly filed on February 8, 2017 by Wallington Managament Group LLP, Wellington Group Holdings LLP,
Waellington Investment Advisors Holdings LLP, and Wallington Management Company LLP. The Schedule 13G disclosas that (i) each of Wellinglen Management Group LLP, Waellington Grougp
Heldings LLP and Wellington Invastment Advisars Holdings LLIP In their capaciy as paront holding companies or conlrol peraens had shared valing power as to 15,582,516 shares and shared
dispositive power as lo 43,839,245 shares; and {ii) Wellington Management Company LLP in its capacily as investment adviser had beneficial ownership as to 41,836,458 sheres, which ig 8,11% of
MMC atock outstanding as of December 30, 2016, shared vating power as 1o 14,418,925 sharee and sharad disposltlve power as ta 41,836 458 shares,

{7)  Based solaly on a review of Amendment No, 7 to tha Schedule 13G Information Statement filad on Fabruary 7, 2017 by T, Rowa Price Associates, Inc. (“"Frice Associales™), The Schedule 13G
discleses that Price Assaclates In ils capacity es Inveslment adviser had sole voting power as to 12,218,731 shares and sole disposilive power as to 42,591,647 shares.

{8) Based salely on a raview of Amendment Ne. 2 ta the Schedule 13G Information Statemaent fllad on January 25, 2017 by BlackRock, Inc. {"BlackRock"}. The Schedule 13G dlscloses that BlackRock
I its capacity as a parenl holding company or contral parsan had sole vating power as to 31,616,960 shares and sofe disposilive power as to 37,533,021 sharas.

(S) Based salaly en a raviaw of Amendment Ne. 2 to the Schedule 130 Information Statement filed on February 10, 2017 by The Vanguard Greup (*Vanguard"). The Schedule 13G disclosas that
Vanguard In its capacily as invesiment adviser had sole vating power as ta 805,114 shares; sharad valing power as to 99,182 sharas; sole dispositive power as to 32,061,569 sharea; and shared
dispositive power as to 903,962 shares,
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Marsh & McLennan Companles, Inc, List of Subsidiaries
as of February 17, 2017

Exhibit 21.1

1 A Wills & Co Limited

2 A, Constantinidi & CIA. 8.C, Uruguay

3 A.C.N., 000 951 146 Pty Limited Australia

4 A.C.N, 001 572 961 Pty Limited Australia

] A.C.N, 076 935 683 Pty Limited Australia

6 A.C.N. 102 322 574 Pty Limited Australia

7 Access Equity Enhanced Fund GP, LLC United States

8 AD Corretora de Seguros Lida, Brazil

9 AD Gestao de Riscos Lida, Brazil

10 AD Holding Participacoes Ltda. Brazil

11 AD Participacoes e Investimentos Lida, Brazil

12 ADS Corretora de Seguros Lida, Brazil

13 Admiral Holdings Limited United Kingdom
14 AFCQO Premium Acceptance, Inc. United States
15 AFCO Pramium Credit LLC United States
16 Aldgate Investments Limited Bermuda

17 Alexander Farbes Group Holdings Limited South Africa

18 Alliance Insurance Holdings Limited United Kingdom
19 Amal Insurance Brokers Limited Saudi Arabia
20 Assivalo Prestao de Servios Auxiliares do Setor de Seguros Ltda, Brazil

21 Assur Consells Marsh 5.A. Senegal

22 Assurance Capital Corporation United States
23 Assurance Services Gorporation United States
24 Australian World Underwriters Pty Ltd. Australia

25 Barney & Bamey Orange County, LLC United States
26 BBPS Limited United Kingdom
27 Beaumont |nvestments Limited United Kingdom
28 Reaumonts (Leeds) Limited United Kingdom
29 Beaumonts Bradford Limited United Kingdam
30 Beaumonts Guiseley Limited United Kingdom
3 Beauments Insurance Brokers Limited United Kingdom
32 Beaumonts fnsurance Group Limited United Kingdom
33 Benefitfocus, Inc. United States
34 Blue Marble Micro Limited United Kingdom
35 Blue Marble Microinsurance, Inc. United States
36 Bluefin Inswance Group Limited United Kingdom
37 Blusfin Insurance Services Limited United Kingdom
38 Bluefin Underwriting Limited United Kingdom




a9 Bowring (Barmuda) Investments Lid. Bermuda

40 Bowring Marine Limited United Kingdom
41 Bowring Marsh {Bermuda) Lid. Bermuda

42 Bowring Marsh {Dublin) Limited treland

43 Bowring Marsh {Hong Kong) Limited Heng Kong

44 Bowring Marsh Asia Pte, Lid, Singapare

45 Bowring Marsh Corretora de Resseguros Lida. Brazil

45 Bowring Marsh Limited United Kingdom
47 Broker 2 Broker Limited United Kingdem
A8 BuildPay, LLC United States
49 C.T. Bowring Limited United Kingdom
50 Carpenter Tumer Cyprus Ltd Cyprus

51 Carpenter Turner S.A. Gresce

52 Cascade International Heldings C.V. Netherlands

53 Cascade Regional Holdings Limited United Kingdom
54 Castie Cairn (Insurance Brokers) Limited United Kingdom
55 Central Insurance Services (Heldings) Limited United Kingdom
56 Cenlral Insurance Services Limited United Kingdom
57 CHA&B (Holdings) Limited United Kingdom
58 Chronos Insurance Brokers Pty Limited Australia

59 Claims and Recavery Management (Australia) Pty Limited Australia

60 Clarke Roxburgh Insurance Brokers Limited United Kingdom
61 Ccllins Halden & Burnett Limited United Kingdom
62 Companias Delima S,A, Colembia

63 Consultores 2020 C A, Venezuela

64 CPSG Partners, LLC United States
65 Cronin & Co. Corporate Insurance Brokers Limited United Kingdom
66 DeLima Marsh S.A. - Los Corredores de Seguros S.A. Colombia

67 Dovetail Insurance Corp. United States
68 Davetail Managing General Agency Corporation United States
89 Dovetail Technology Service India Private Limited India

70 DVA - Deutsche Verkehrs-Assekuranz-Vermittlungs GmbH Germany

7 EnBW Vearsicherungs Vermittiung GmbH Germany

72 Encompass Insurance Agancy Pty Lid. Australia

73 Encon Group Inc./Groupe Encon Inc. Canada

74 English Pensicn Trustees Limited United Kingdom
75 Epsilon (US) Insurance Company United States
76 Epsilen Insurance Company, Ltd. Cayman Islands
77 Exchange Insurance Services Limited United Kingdom
78 Exmaoar Management Company Limited Bermuda

79 Factem Limited United Kingdom
80 Faulknar & Flynn, LLC United States
81 Femi Johnson & Company Limited Nigeria

82 Ferguson Oliver Insurance Limited United Kingdom
83 Gama Consulicres Assoclados Ltda. Brazil

a4 Gem Insurance Company Limited Bermuda




85 Global Premium Finance Company United States
86 Guian 8,A. France

87 Guy Carpenter & Cia {Mexico) S.A. de C.V, Mexico

&8 Guy Carpenter & Cia., S.A. Spain

89 Guy Carpenter & Co. Labuan Lid. Malaysia

90 Guy Carpenter & Company AB Sweden

91 Guy Carpenter & Company Comredores de Reaseguros Limitada Chile

92 Guy Carpenter & Company Corretora de Resseguros Lida. Brazil

93 Guy Carpentar & Cormpany GmbH Germany

94 Guy Carpenter & Company Limited United Kingdom
95 Guy Carpenter & Gompany Limited New Zealand
96 Guy Carpenter & Company Participacoss Ltda, Brazil

97 Guy Carpenter & Company Peru Corredores de Reaseguros S.A. Peru

98 Guy Carpenter & Company Private Limited Singapore

99 Guy Carpenter & Company Proprietary Limited South Africa
100  |Guy Carpenter & Company Pty. Ltd. Australia

™1 Guy Carpenter & Company S.A. {Uruguay) Uruguay

102  |Guy Carpenter & Company S.r.l. Italy

103 jGuy Carperter & Company Venezuela, C.A. {in liquidation) Venezuela

104  |Guy Carpenter & Company, Limited Hong Kong

105  |Guy Carpenter & Company, LLC United States
106 |Guy Carpenter & Company, Ltd./Guy Carpenter & Compagnie, Lise Canada

107  jGuy Carpenter & Company, S.A. Belgium

108  jGuy Carpenter & Company, S.A. Argentina

109  [Guy Carpenter & Company, 5.A.S. France

110  [Guy Carpenter (Middle East) Limited United Arab Emirates
111 |Guy Carpenter Bermuda [td. Bermuda

112 |Guy Carpenter Broking, Inc. United States
113 |Guy Carpenter Colombia Corredores de Reaseguros Ltda. Colombia

114 1Guy Carpenter Insurance Brokers (Beijing) Co. Ltd. China

115  [Guy Carpenter Japan, Inc. Japan

116 |Guy Carpenter Mexico Intermediario de Reaseguro, S.A. de C.V. Mexico

117 |Guy Carpenter Reasurans Brokerigi Anonim Sirketi Turkey

118 {HAE Insurance Services Limited United Kingdom
119  |Hamilten Bond (North) Limited tnited Kingdom
120 |Hamilton Bond Group Limited United Kingdom
121 |Hamiklton Bond Limited United Kingdom
122 |Hamilton Bond Midlands Limited United Kingdom
123 [Hansen International Limited United States
124  |HAPIP GP 2009, LLC United States
125 [|HAPIP GP, LLC United States
126  |Health Insurance Brokers Limited United Kingdom
127  |Heavy Highway Insurance Solufions, Ltd. Cayman Islands
128  |Mowell Shone Insurance Brokers Limited United Kingdam
129 |HSBC Insurance Brokers Intemational (Abu Dhabi) LLC United Arab Emirates
130 |Industrial Risks Protection Consultants

Nigeria




131 |ingeseg S.A. Argentina

132  |insbrokers Ltda, Uruguay

133 |INSIA a.s. Czach Republic
134 |INSIA Europe SE Czech Republic
135 |INSIA SK s.r.0, Slovakia

136  |inSolutions Limited United Kingdom
137  |'nsurance Brokers of Nigeria Limited Nigeria

138  |interink Securities Corp, United States
139 |Invercol Limited Bermuda

140 jirish Pensions Trust Limited Ireland

141 |J&H Marsh & McLennan Limited Hang Kong

142 |J.W, Terrill Benefit Administrators, Inc. United States
143 |Japan Affinity Marketing, Inc. Japan

144 |Jelf Commercial Finance Limited United Kingdem
145 |Jelf Financial Planning Limited United Kingdem
146  |Jelf Group Plc United Kingdom
147 |Jelf Insurance Brokers Limited United Kingdom
148  |Jelf Risk Management Limited United Kingdom
49 |Jelf Wellbeing Limited United Kingdom
150 |Jinvicta Limited United Kingdom
1561  |John Lampier & Son Ltd United Kingdom
152  |Johnson & Higgins (Bermuda) Limited Bermuda

183  |Johnson & Higgins Limited United Kingdom
154  |[JSL Securities, Inc. United States
155 [Kepler Associates Limited United Kingdom
156  |Kessler & Co Inc. Switzerland
157  |Kessler & Co Inc, Liechtenstein
158  {Kessler Consulting Inc, Switzerland

159  [Kessler Prevoyance Inc, Switzerland

160  |Laterife.com Limited United Kingdom
161 Law and Business Economics Limited United Kingdom
162 |Lemac No.7 Limited United Kingdom
163  |Libra Insurance Services Limited United Kingdom
164  |Lomond Macdonald Limited United Kingdorn
165  [Lynch Insurance Brokers Limited Barbadecs

166  IM&M Vehicle, L.P. United States
167 {Mangrove Insurance Solutions PCC Limited Isle of Man

168 [Mangrove Insurance Solutions, PCC United States
189  [Manson Insurance Brokers Limited United Kingdom
170 |Marchant McKechnie Insurance Brokers Limited United Kingdom
171 iMarsh - Insurance Brokers ZAQ Russfan Federation
172 [Marsh & Mclennan {PNG) Limited Papua New Guinea
173 |Marsh & McLennan Agencies AS Norway

174  |Marsh & MclLennan Agencies Limited Hong Kong

175 |Marsh & MclLennan Agency A/S Denmark

176 [Marsh & MclLennan Agency Limited New Zealand




177

Marsh & Mclennan Agency LLC

United States

178  |Marsh & Mclennan Agency Pty Ltd. Australia

179 [Marsh & McLennan Argentina SA Cotredores de Reaseguros Argentina

180  [Marsh & McLennan Compantes Acquisition Funding Limited United Kingdom
181  |Marsh & MclLennan Companies Acquisition Limited United Kingdom
182 |Marsh & McLennan Companies BVBA/SPRL Belgium

183 |Marsh & McLennan Companies Finance Center (Luxambourg) S.a.r.l. Luxembourg
184  |Marsh & McLenpan Companies France S.A.S. France

185  |Marsh & McLennan Companies Holdings (Luxembourg) S.a.r.l, Luxembolirg
186 IMarsh & Mclennan Companies Regional Holdings S.a.r.L Luxembourg
187  |Marsh & McLennan Companies Services B.V. Netherlands
188  |Marsh & McLennan Campanies UK Limited United Kingdom
189  |Marsh & McLennan Companies, Inc. United States
190  |Marsh & McLennan Deutschland GmbH Germany

181  |Marsh & McLennan Europe S.a.r.l. Luxembourg
192 |Marsh & McLennan Global Broking (Bermuda) Ltd. Bermuda

193  |Marsh & McLennan GP |, Inc. United States
184 |Marsh & Mclennan Holdings (Canada) ULC Canada

195  |Marsh & McLennan Holdings, Inc. United States
196 |Marsh & McLennan Innovation Centre Ireland

187  |Marsh & McLennan Innovation Centre Holdings [l Bermuda

198 |Marsh & McLennan Innovation Centre Holdings S.a.r.i. Luxembourg
198  |Marsh & McLennan Insurance Services Limited Hong Kong
200 |Marsh & McLennan Management Services (Bermuda) Limited Bermuda

201  |Marsh & Mclennan Risk Capital Holdings, Ltd. Unlted Stales
202 |Marsh & McLenhnan Servicios, S.A, De C.V. Mexico

203 |[Marsh & McLennan Shared Services Canada Limited Canada

204 |Marsh & McLennan Shared Services Carporation United States
205  [Marsh & McLennan, Incorporated (for dissolution) United States
206  |Marsh {Bahrain) Company SPC Bahrain

207  |Marsh (China) Insurance Brokers Co., Ltd. China

208  |Marsh (Hong Kong) Limited Hong Kong
209  |Marsh (Insurance Brokers) LLP Kazakhstan
210  |Marsh (Insurance Services) Limited United Kingdom
211 |Marsh (Isle of Man) Limited (in liguidation) Isle of Man
212 |Marsh (Malawi) Limited Malawi

213  |Marsh (Middle East) Limited United Kingdom
214 |Marsh (Namibia) (Proprietary) Limited Namibia

215 [Marsh (Pty) Ltd South Africa
216  [Marsh (Risk Consuiting) LLP Kazakhstan
217 |Marsh (Singapore) Pta. Lid. Singapore

218 |Marsh A/S Denmark

219 |Marsh AB Sweden

220 |Marsh Advantage Insurance Holdings Ply Ltd Australia

221  |Marsh Advantage Insurance Pty Lid, Australia

222 |Marsh Africa (Pty) Ltd South Africa




223 |Marsh AG Switzerland

224 |Marsh Argentina S.R.L. Argentina

225 |Marsh AS Norway

226 |Marsh Assaciates (Pty) Ltd South Africa
227  [Marsh Austria G.m.b.H. Austria

228 |Marsh Aviation Insurance Broking Pty Ltd (for dissolution) Australia

229 [Marsh B.V. Netherlands
230 [Marsh Botswana (Proprietary) Limited Botswana

231 {Marsh Brockman y Schuh Agente de Seguros y de Fianzas, S.A. de C.V. Mexica

232  IMarsh Broker de Asigurare-Reasigurare S.R.L. Romania

233 [Marsh Broker Japan, Inc, Japan

234  |Marsh Brokers (Hong Kong) Limited Hong Kong

235 jMarsh Brokers Limited United Kingdem
236 [Marsh Canada Limited/Marsh Canada Limitea Canada

237  [Marsh ClearSight Limited United Kingdom
238 [Marsh ClearSight LLC United States
239 |Marsh Compensation Technologies Administration (Pty) Ltd South Africa
240  |Marsh Corporate Services (Barbados) Limited Barbados

241 |Marsh Corpaorate Services Isle of Man Ltd Isle of Man

242 |Marsh Corporate Services Limited United Kingdom
243  |Marsh Corporate Services Malta Limited Malta

244  (Marsh Corretara de Seguros Lida. Brazit

245  |Marsh d.o.0. Beograd Serbia

246 |Marsh d.0.0. za posredovanje u osiguranju Crostla

247  |Marsh Egypt LLGC Egyot

248  |Marsh Emirates Insurance Brokerage LLC United Arab Emirates
248 |Marsh Employee Benefits Limited Ireland

250  [Marsh Employee Benefits Zimbabwe (Private) Ltd Zimbabhwe

251  [Marsh EQQD Bufgaria

252 [Marsh Eurofinance B.V. Netherlands
253  |Marsh Europe S.A, Belgium

254  {Marsh Financial Advisory Services Limited China

2565 [Marsh for Insurance Services - Jordan Jordan

256 [Marsh For Insurance Services [Egypt] Egypt

257  |Marsh Franco Acra, S.A, Pominican Republic
258 |Marsh GmbH Germany

259 |Marsh GSC Servicos e Administracao de Seguros Ltda. Brazil

260  [Marsh Holding AB Sweden

261  |Marsh Holdings (Pty) Ltd South Africa
262  [Marsh Holdings B.V. Netherlands
263 |Marsh IAS Management Services (Bermuda) Ltd. Bermnuda

264 [Marsh -Connect (Pty) Ltd South Africa
265 [Marsh India Insurance Brakers Private Limited India

266 |Marsh Insurance & Investments LLC United States
267 |Marsh Insurance and Reinsurance Brokers LLC Azerbaijan

288 |Marsh Insurance Brokers United Kingdom




269  [Marsh Insurance Brokers (Macaa) Limited Macao

270 |Marsh Insurance Brokers {Malaysia) Sdn Bhd Malaysia

271 [Marsh Insurance Brokers (Private) Limited Zimbabwe

272 |Marsh Insurance Brokers Limited Cyprus

273  [Marsh Insurance Consulting Saudi Arabia Saudi Arabia
274  |Marsh Intermediarias Inc. United States
275 |Marsh International Broking Holdings Limited United Kingdom
276 IMarsh International Holdings 11, Inc. United States
277  iMarsh International Holdings, Inc. United States
278  |Marsh Investment B,V, Netherands
279  |Marsh Ireland Holdings Limited Ireland

280 [Marsh Israel {(1999) Ltd., Israel

281 |Marsh Israel {Holdings) Lid. Israel

282  [Marsh Israel Consultants Ltd. Israel

283 |Marsh lsrael Insurance Agency Ltd. Israel

284 |Marsh Israel International Brokers Litd. (in liquidation} Israel

285 |Marsh Japan, Inc. Japan

286 |Marsh JCS Inc. United States
287  [Marsh Kft, Hungary

288  [Marsh Kindlustusmaakler AS Estonia

289  (Marsh Korea, Inc. Korea, Republic of
290  [Marsh Limited United Kingdom
291 |Marsh Limited [Fijf] Fiji

292 |{Marsh Limited [New Zealand] New Zealand
203  |Marsh Limited [PNG] Papua New Guinea
294 |Marsh LLC United States
295 |Marsh LLC {Ukraine] Ukraine

286 [Marsh LLC Insurance Brokers Greece

297  |Marsh Ltd, [Wisconsin] United States
288 [Marsh Management Services (Bahamas) Lid. Bahamas

299  |Marsh Management Services (Barbados) Limited Barhados

300 |Marsh Management Services (Dublin) Limited Ireland

301 |Marsh Management Sarvices (Labuan) Limited Malaysia

302 {Marsh Management Services (MENA) Limited United Arab Emirates
303 |Marsh Management Services {USVI) Ltd, United States
304  |Marsh Management Services Cayman Ltd. Cayman Islands
305 [Marsh Management Services Guemsey Limited Guemsey

306 |Marsh Management Services Inc. United States
307 |Marsh Management Services lsle of Man Limited Isle of Man

308  Marsh Management Services Jersey Limited Jersoy

309  [Marsh Management Services Luxembourg S.a.r.l. Luxembourg
310  |Marsh Management Services Malta Limited Malta

311 IMarsh Management Servicas Singapere Ple. Ltd. Singapore

312 [Marsh Management Services Sweden AB Sweden

313  |Marsh Marine & Energy AB Sweden

314  |Marsh Marine Nederland B.V, Netherlands




315  jMarsh Medical Cansulting GmbH Germany

316  iMarsh Mercer Haoldings {Australia} Pty Ltd Australia

317 [Marsh Micronesia, Inc, Guam

318  |Marsh Nest Inc. United States
319  [Marsh Oman LLC Oman

320 [Marsh Oy Fintand

32t |Marsh PB Co., Ltd. Thailand

322  |Marsh Philippines, Inc. Philippines
323  |Marsh Privat, A.lLE. Spain

324  |Marsh Private Client Life Insurance Services United States
325 |Marsh Pty. Ltd. Australia

326 |Marsh Qatar LLC Qatar

327 |Marsh RE 5.A.C. Carredoras de Reaseguros Peru

328 |Marsh Rehder Consultoria S.A. (MRC) Peru

329 |Marsh Rehder 5.A. Corredores de Seguros Peru

320  |Marsh Resolutions Pty Limited Australia

331 |Marsh Risk and Consulting Services (Pty) Ltd Namibia

332 [Marsh Risk Caonsuilting B.V. Netherlands
333 [Marsh Risk Consulting Limitada Chile

334  |Marsh Risk Consulting Ltda. Colombia
335 |Marsh Risk Consulting Services S.r.L. Italy

336 |Marsh Risk Consulting, $.L. Spain

337 iMarsh S_A. Corredores De Seguros Chiie

338 (Marsh S.A.S. France

339 |Marsh S.p.A. Italy

340 |Marsh s.r.o. Czech Republic
341 |Marsh s.r.o. Slovakia

342  |Marsh SA Luxembourg
343 |Marsh SA [Argentinal Argentina
344 |Marsh SA [Belgium] Belgium

345 [Marsh SA [Uruguay) Uruguay

346  [Marsh Saldana ing. Puerte Rico
347 :Marsh Saudi Arabia Insurance & Reinsurance Brokers Saudi Arabia
348 |Marsh Secretarial Services Limited United Kingdom
349  |Marsh Semusa, S.A, Panama

350 |Marsh Services Limited United Kingdom
351  |Marsh Services Spolka z.0.0. Poland

352  |Marsh SIA Latvia

353  |Marsh Sigorta ve Reasurans Brokerligi Anonim Sirketi Turkey

384 |Marsh Spolka z.0.0. Poland

355 |[Marsh Szoalgaltato Kft. Hungary

356 |Marsh Takaful Brokers (Malaysia) Sdn Bhd Malaysia

357 |Marsh Treasury Services (Dublin} Limited Ireland

358 |Marsh Treasury Services Limited United Kingdom
359 [Marsh Tunisia S.a.r.l. Tunisia

360  |Marsh Uganda Limited Uganda




361

Marsh UK Limited

United Kingdorm

382  |Marsh USA (India) Inc. United States
3683 [Marsh USA Borrower LLC United States
364 |Marsh USA Inc. United States
365 |Marsh Venezuela C.A. Sociedad de Corretaje de Seguros Venezuela
366 [Marsh Vietnam Insurance Broking Company Ltd Vietnam

367 |Marsh Zambia Limited Zambia

368 [Marsh Zimbabwe Holdings {Pvt) Limited Zimbabwe
369 |Marsh, Lda. Portugal

370  [Marsh, 8.A. Mediadores de Seguros Spaln

371 [Matthiessen Assurans AB Sweden

372 |Mees & Zoonen S.r.l italy

373 |Mercer (Argentina) S.A. Argentina
374 |Marcer (Australia) Pty Lid Australia

375 [Mercer (Austria) GmbH Austria

376 [Mercer (Belgium) SA-NV Belgium

377  |Mercer {Canada) Limited/Mercer {Canada) Limitee Canada

378 |Mercer (Colombia) Lida. Colombia
379  |Mercer {Danmark) A/S Denmark

380  |Mercer (Finland) OY Finland

381  |Mercer (France) SAS France

382 [Mercer (Hong Kong) Limited Hong Kong
383  [Moarcer (Ireland) Limited Ireland

384 [Mercer (Malaysia) Sdn. Bhd. Malaysia
385 [Mercer (N.2.) Limited New Zealand
386 [Mercer (Nederland) B.V. Nathetlands
387 [Mercer (Norge) AS Norway

388  |Mercer (Polska) Sp.z 0.0. Poland

389 |Mercer (Portugal) Lda Portugal

390 |Mercer (Singapore) Pte. Ltd. Singapore
391  |Mercer (Sweden) AB Sweden

392  |Mercer (Switzerland) SA Switzerand
393  |Mercer (Taiwan) Ltd, Taiwan

394  [Mercer (Thailand) Ltd. Thailand

395  |Mercer (US) Inc. United States
396 [Mercer Africa Limited United Kingdom
397  |Mercer Asesores de Seguros S.A. Argentina
398  |Mercer Broking Ltd. Taiwan

399  |Mercer Consultation {Quebec) Lise, Canada

400  |Mercer Consulting {Australia) Pty Lid Auslralia

401  |Mercer Consulting (Chile) Limitada Chile

402  |Mercer Consulting {China) Limited China

403  [Mercer Consulting (France) SAS France

404  |Mercer Consulting (India) Private Limited india

405  |Mercer Consulting {(South Africa) Pty Limited Saouth Africa
408 |Mercer Gonsulting B.V. Netherands




407  [Mercer Consulting Group, Inc. United States
408 |Mercer Consulting Holdings Sdn. Bhd, Malaysia

409  [Mercer Consulting Limited United Kingdom
410  [Mercer Consulting Middle East Limited United Arab Emirates
411 [Mercer Consulting Venezuela, C.A. Venezuela

412 [Mercer Consulilng, S.L.U. Spain

413 |Mercer Cormedores de Seguros Limitada Chile

414 |Mercer Corretora de Seguros Lida Brazil

415  [Mercer Danismanlik Anonim Sirketi Turkay

416  |Mercer Deutschland GmbH Germany

417 |Mercer Employee Benefits - Medicacao de Seguros Unipessoal Lda. Portugal

418 |Mercer Employee Benefits Limited United Kingdam
419  [Mercer Financial Advice {Australia) Pty Ltd Australia

420  |Mercer Financial Services Limited Ireland

421 |Mercer Financial Services Middle East Limited United Arab Emirates
422  {Mercer Global Investments Canada Limited Canada

423  Mercer Global Investments Europe Limited Ireland

424 |Mercer Global Investments Management Limited Iretand

425 |Mercer Health & Benefits {Singapare) Pte. Lid. Singapore

426  |Mercer Health & Benefits Administration LL.C United States
427  |Mercer Health & Benefits LL.C United States
428  [Mercer Holdings, Inc. United States
429  |Mercer Holdings, Inc. [Philippines] Philippines

430 |Mercer HR Consuilting Bomrower LLC United States
431 Mercer HR Services, LLC United States
432  [Mercer Human Resource Consulting Ltda Brazil

433 [Mercer Human Resource Consulting S.A, de G.V. Mexico

434 [Mercer ICC Limited Guemsey

435  |Mercer Investment Consulling Limited Ireland

436  |Mercer Investment Consuliing LLC United States
437  [Mercer Investment Management, Inc. United States
438 |Mercer Investment Salutions {Singapore) Pte. Lid. Singapore

439 [Mercer Investment Solutions Lid. Japan

440  |Mercer Investments (Australia) Limited Australia

441  |Mercer Investments (Hong Kong) Limited Hong Kong

442 |Mercer Investments {New Zealand) Limited New Zaaland
443  [Mercer treland Holdings Limited ireland

444 |Mercer [talia S Socio Unico Italy

445  {Mercer Japan Lid. Japan

446 [Mercer Karea Co. Ltd. Korea, Republic of
447  |Mercer Limitad United Kingdom
448  |Mercer LLC United States
449  |Mercer Marsh Beneficios S.A. Argentina

450  {Mercer Master Trustees Limited Ireland

451  {Mercer Mauritius Lkd. Mauritius

452  |Mercer MC Censuiting Borrower LLGC Unitad States




453  [Mercer Qliver Wyman Hoiding B.V. Nethertands
454 |Mercer Qutsourcing (Australia) Ply Ltd Australia

455  |Mercer Qutsourcing, S.L.U. Spain

456  |Mercer Penslonsraadgivning A/S Denmark

457  |Mercer Philippines, inc. Philippines

458  |Mercer Private Investment Partners |V General Partner S.a.r.l. Luxembourg
459  |Mercer Private Markets Advisers {US) AG Switzerland
460 |Mercer Private Markets AG Switzerland

461  |Mercer Sigorta Brokerigi Anonim Sirketi Turkey

462  |Mercer Superannuation (Australia) Limited Australia

483 |Mercer System Services L1L.C United Stales
484  |Mercer Treuhand GmbH Germany

465 |Mercer Trust Company United States
466 |Mercer Trustees Limited Ireland

467  |Mercer Trustees Limited United Kingdom
488  |Mercer WorkforcePro LLC United States
469  |Mercer, Agenie de Seguros, S.A. de C.V. Mexico

470 |Mercury Insurance Services Pty Lid Australia

471 IMM Risk Services Pty Ltd (for dissclution) Australia

472 IMMA Mid-Atlantic Employee LLC United States
473 |MMA Securities LLC United States
474 IMMC (Singapors) Holdings Pte. Ltd. Singapore

475 |MMCG 28 State Street Holdings [nc. United States
476 |MMC Borrower LLC United States
477  |MMC Brazilian Holdings B.V, Netherlands
478  |MMC Capital, Inc. United States
47 |MMC Cascade Regional Holdings, LLC United States
480  |MMC France Holdings (Luxembourg) S.a.r.l. Luxembourg
481  [MMC GP |II, Ing. United States
482  IMMC Holdings {Australia) Pty Ltd Australia

483 IMMC Holdings (New Zealand) ULC New Zealand
484  |MMG Holdings (UK) Limited United Kingdom
485  |MMG International Finance (Barbados) SRL Barbados

486 |MMC International Holdings LLC United States
487  [MMC International Limited United Kingdom
488 [MMC International Treasury Centre Limited United Kingdom
489 [MMC Middle East Haldings Limited United Kingdom
480 |MMC Realty, Inc. United States
491  |MMC Regional Asla Holdings B.V. Netherands
492  [MMC Regional Caribbean Holdings, Lid. Bermuda

493  |IMMC Regional Europe Holdings B.V. Netherands
494 |MMC Regional LATAM Holdings B.V. Netherlands
495  |MMC Securities (Europe) Limited United Kingdom
496 |MMC Securities LLC United States
497  [MMGC Singapore Holdings B.V. MNetherlands
498  [MMC Treasury Holdings (UK) Limited

United Kingdom




499  |[MMC UK Group Limited United Kingdom
800  |MMC UK Pension Fund Trustee Limited United Kingdom
5 [MMOW Limited United Kingdom
502 [MMRCLLC United States
503 [MOW Holding LLC United States
504 |MPIP it GP LLC United States
505 [MPIP IV GP LLC United States
506 [Muir Baddal (Zimbabwe) Limited Zimbabweo

507 [National Ecornornic Research Associates, Inc. United States
508 [NMational Economic Research Associates, [nc, United States
508 |NERA Australia Pty. Ltd. Australia

510 |NERA do Brasil Ltda. (for dissalution) Brazil

511 |NERA Economic Consulting GmbH Germany

512 |NERA Ecenomic Consulting Limited New Zealand
513 |NERA S.R.L. Italy

514 |NERA SAS France

915 |NERA WK Limited United Kingdem
516 |NetComp Insurance Corp. United States
517  |Neuburger Noble Lowndes GmbH Germany

5§18 |Normandy Reinsurance Company Limited Bermuda

519  |Northem Alliance Brokers Limited United Kingdom
520 |Obamadrama Limited United Kingdom
521 |OKD Insurance Brokers Limited United Kingdom
522  [Cliver Wyman (Bermuda) Limited Bermuda

623  |Oliver Wyman {Hong Kong} Limited Hong Kong

524  |Oliver Wyman AB Sweadean

626  |Oliver Wyman Actuarial Consulting, Inc. Unitad States
526 |Ofiver Wyman AG Switzerand

527 |Oliver Wyman B.V. Netherlands
528 |Cliver Wyman Consulting (Shanghai) Ltd China

529  |Qliver Wyman Consulting Limited (in liquidation) United Kingdom
530  |Cliver Wyman Consultoria em Estrategia de Negocios Ltda. Brazil

531 |Qliver Wyman Energy Consulting Limited United Kingdom
532  |Ofiver Wyman Energy Group Limited United Kingdom
533 |Oliver Wyman Energy Holdings Limited Urited Kingdom
534  [Oliver Wyman Energy US Limited United Kingdom
635 [Oliver Wyman FZ-LLC United Arab Emirates
538 [Cliver Wyman GmbH Germany

537  |Oliver Wyman Group KK Japan

538  [Olfiver Wyman Limited United Kingdom
539  |Oliver Wyman LLC Russian Federation
540  {Oliver Wyman Ltd. Korea, Republic of
541  |Oliver Wyman Pte. Ltd. Singapore

542  |Oliver Wyman Pty. Ltd, Australia

543 |OQliver Wyman S.L. Spain

544 |Oliver Wyman S.r.1, Italy




545  [Cliver Wyman SAS France

546  [Oliver Wyman Sdn, Bhd. Malaysia

547  |Oliver Wyman Servicios, S. de R.L. de G.V. Mexico

548  |Oliver Wyman SNC France

549  |Oliver Wyman sp. z o.0. Paland

550 [Oliver Wyman SPRL/BVBA Belgium

551 |Oliver Wyman, Inc. United States
652  |Qliver Wyman, 8. de R.L. da C.V. Mexico

553  |Oliver, Wyman Limited/Qliver, Wyman limites Canada

554 [Omega Indemnity (Bermuda) Limited Bermuda

555 [Online Benefits Limited United Kingdom
566 |Organizacion Brockman y Schuh S.A, de C.V. Mexico

857  |Organization Resources Counselors Limited United Kingdom
358  |Osbornes Insurances Oxford Limited United Kingdom
559 |Pallas Marsh Servicos Lida, Brazil

560 |Peart Holdings Limited United Kingdom
581 |Peart Insurance Brokers Limited United Kingdom
562 |Pension Trustees Limited United Kingdom
563  |Pensionsservice Benefit Network Sverige AB Sweden

964 |Perils AG Switzerdand
565 |PFT Limited United Kingdom
566 Pl Indemnity Company, Designated Activity Company Ireland

567  {Pillar Administration Pty Limited Australia

568 |Potomac Insurance Managers, |ac. United States
569  |Professional Claims Handling Limited United Kingdom
570 |PT Marsh Indonesia Indonesia

571 |PT Marsh Reinsurance Brokers Indonesia Indonesia

572 |PT Mercer indonesia Indonesia

573 |PT Oliver Wyman Indonesia Indonesia

574 |PT Quantum Computing Services Indonesia

575  |PT Quantum Investments Indonesia

576 [PT Quantum Support Services Indonesia

577 |Pymetrics, Inc. United States
578 |R G Ford Brokers {Essex) Limited United Kingdom
579 R G Ford Brokers Limited United Kingdom
580 |R R B Beratungsgesellschaft fuer Altersversorgung mbh Germany

581 |R. Mees & Zoonen Assuiadeuren BV, Netherlands
582  [R. Mees & Zoonen Holdings B.V. Netherdands
583  |Regional Insurance Group Limited United Kingdom
584  |Resource Benefit Associates Nigeria

585 |Rightpath Reinsurance SPC, Lid, Cayman Isiands
586 |Rivers Group Limited United Kingdom
587 |Riverside Insurance Brokers Limited United Kingdom
588 |Rackefeller Risk Advisors, Inc. United States
589 {Rutherfoord Intemational, Inc. United States
5380 |SAFCAR-Marsh Mali




591 |SBJ Holdings Limited United Kingdam
592  |SBJ Stephenson Group Limited United Kingdom
593  |SCIB (Bermuda) Limited Bermuda

584  |SCM Glcbal Real Estate Select GP LLC United States
586 |SCM Infrastructure General Parther S.a r.l. Luxembourg
596 |SCM International Private Equity Select IIl GP LLC United States
597 [SCM LT General Partner S.a.r.l. Luzembourg
598 |SCM PE General Partner S.a.r.l. lLuxembourg
599 [SCM PE 1l GP Ltd. Guernsey

600 |SCM PE Il Scofland GP Ltd, United Kingdom
601 |SCM Strategic Capital Management (Luxembourg) S.a.r.l. Luxembeurg
602 |SCM Strategic Capital Management Asia Ltd Hong Kong

603 |Seabury & Smith Barrower LLC United States
604 |Seabury & Smith LLC United States
605 [Sedgwick (Bermuda) Limited Bermuda

606 |Sedgwick (Holdings} Pty. Limited Australia

607 |Sedgwick Consulting Group Limited United Kingdom
608 |Sedgwick Dineen Group Limited Ireland

609 |Sedgwick Financial Services Limited United Kingdom
610 |Sedgwick Forbes Middle East Limited Jersay

611 |Sedgwick Group (Australia) Ply. Limited Australia

612  |Sedgwick Group (Bermuda) Limited Bermuda

613  |Sedgwick Group (Zimbabwe) Limited Zimbabwe

614 |Sedgwick Group Limited United Kingdom
616  |Sedgwick Internationaal B.V. Netherlands
616 |Sedgwick Limited United Kingdom
617  [Sedpwick Management Services (Barbados) Limited Barbados

618  |Sedgwick Management Services (Singapore) Pte Limited Singapore

619 |Bedgwick Neble Lowndes (LK) Limited United Kingdom
620 |Sedgwick Neoble Lowndes Group Limited United Kingdom
621 |Sedgwick Nobfe Lowndes |imited United Kingdom
622 |Sedgwick Noble Lowndes Limited Hong Kong

623  |Sedgwick Overseas Invesiments Limited United Kingdom
624 |Sedgwick Private Limited Singapore

§25 |Sedgwick Re Asia Pacific (Consultants) Pte Ltd (for dissolution) Singapore

626 [Sedgwick Trustees Limited United Kingdom
627  [Sedgwick UK Risk Services Limited United Kingdem
628 [Sedgwick Ulster Pansion Trustees Limited United Kingdom
629 |Settlement Trustees Limited United Kingdom
630 |Shanghai Mercer Insurance Brokers Company Lid. China

631 |Shorewest Insurance Assaciates, LLC United States
832 [SICAR Marsh S.a.rl Buskina Fasa
633 [Sircta Asia Pacific Pte. Ltd. Singapore

834 |Sirofa Consulting NL B.V. Netherlands
635 [Sirota Consuiting UK Limited United Kingdom
836 [Smart Insurance Service Co., Lid. Korea, Republic of




637

SME Insurance Services Limited

United Kingdom

838 |SMEI Group Limited United Kingdom
633 |Smith Long Term Disability Management Group, Inc. United States
640 |Societe d'Assurances et de Parlicipation Guian SA France

641  |Societe Normandie Consell Assurances NCA, S.a.rl France

642 |Software Underwriting Systems Limited United Kingdom
643 |Southern Marine & Aviation Underwriters, Inc. United States
644  |Southem Marine & Aviation, Inc. United States
645  |Sudzucker Versicherungs-Vermittiungs GmbH Germany

646 |Talent Tech Labs, LLC United States
647 {TBX Solutions Limited United Kingdom
648 The Benefit Express Holdings Limited United Kingdom
848 [The Benefit Express Limited United Kingdom
650 |The Carpenter Managaement Corporation United States
851  |The Insurance Parlnership Commercial Finance Limited United Kingdom
652 {The Insurance Partnership Holdings Limited United Kingdom
653  The Insurance Partnership Inspection Services Limited United Kingdom
€654  [The Insurance Partnership Services Limited United Kingdom
655 |The Positive Ageing Company Limited United Kingdom
656 |The Purple Partnership Limited United Kingdom
6857 | The Schinnerer Group, Inc. United Stales
658 |Think Big | Limited United Kingdom
659 | Thomsaons Online Benefits (HK) Ltd, Hong Kong

660 |Thomsons Online Benefits Inc. United States
661 |Thomsocns Online Benefits Limitad United Kingdom
662 [Thomsons Online Benefits Pie Ltd, Singapore

863  |Thomsons Online Benefits 3.R.L Romania Romania

664 |Thomseons Online LLC United States
665 {Tobelan S.A, Uruguay

666  |Torent Government Contracting Services, LLC United States
667  |Tomrent Insurance Services, LLC United States
668 |Toment Technologies, Inc. United Slates
669  [Tower Hill Limited United Kingdom
670  [Tower Plage Developments (West) Limited United Kingdom
671  |Towoer Place Developments Limited tUnited Kingdom
672 |ULT.E. AMG Spain

673 |U.T.E. Marsh - Aon Gl y Carvajal {in liguidation) Spain

674 |U.T.E. Marsh - Caja Castilla La Mancha Junta de Comunidades Spain

675 [U.T.E. Marsh - CCM SESCAM Spain

876  |U.T.E. Marsh - Disbrok Diputacion de Badajoz Spain

677 |U.T.E. Marsh - Disbrok Junta 2008 Spain

678 |U.T.E. Marsh - Efir Gestion Spain

679 [U.T.E. Marsh - Salvado Reus Spain

680 [U.T.E. Marsh - Salvado Reus 2012 Spain

681 |U.T.E. Marsh - Salvado Vila-Seca 2010 Spain

G682 {U.T.E. Marsh - Verssa

Spain




683  [U.T.E. Marsh - Zihurko {in liquidation} Spaln

884 |UAD BB Marsh Lieluva Lithuania

685 |Vezina & Assccies Inc. Canada

686 |Vezina Assurances Inc. Canada

687  |Viglor Q. Schinnerer & Co. (Bermuda), Lid. Bermuda

688 [Victor Q. Schinnerer & Company Limited United Kingdom
689  [Victor O. Schinnerer & Company, Inc. United States
690  [Victoria Hall Company Limited Bermuda

691 [William M. Mercer (Canada) Limited/William M. Mercer {Canada) Limitea Canada

692  |William M. Mercer AB Swaden

893  [William M. Mercer Comercio, Consultaria e Servicos Lida. Brazil




AMENDMENT NO.

AMENDMENT, (together with any appendices or exhitits attached hereto, this "Amendment”), is
effective as of May 1, 2017 (the “Effective Date"), between (i) Nassau County, a municipal
corporation having its principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the
“County™), acting for and on behalf of the Nassau County Office of Management and Budget,
having its principal office at 1 West Street, Mineola, New York 11501 (the "Department”)and (ii)
Marsh ClearSight LLC, formerly known as CS STARS LLC, a corporation with an office located
at 540 West Madison Street, Suite 1200, Chicago, [llinois 60661 (the "Contractor” or “Licensor”).

WITNESSETH:

WHEREAS, pursuant te County contract number CFIT09000004 between the County
and the Confractor, executed on behalf of the County on November 2, 2009, as amended by
amendment one (1), County contract amendment number CLBU12000002, executed on behalf
of the County on February 14, 2011, as amended by amendment two (2), County contract
amendment number CLBU12000003 executed on behalf of the County on September 30, 2011,
and as amended by amendment three (3), County contract amendment number
CLBU14000002 executed on behalf of the County on April 8, 2014, as amended by amendment
four (4), County contract amendment number CLBU14000006 executed on behalf of the County
on December 9, 2014 ({ogether, the "Original Agreement®}, the Contractor performs certain
services for the County in connection with the Risk Management Information System, which
services are more fully described in the Original Agreement (the setrvices contemplated by the
Original Agreement, the "Services”); and

WHEREAS, the term of the Original Agreement is from November 2, 2009 through May
1, 2017, subject to sooner termination as provided for in the Original Agreement (the “Original
Term”); and

WHEREAS, the maximum amount that the County agreed to reimburse the Contractor
for Services under the Original Agreement, as full compensation for the Services, was Five
Hundred Seventy-Eight Thousand One Hundred Five Dollars and Fifty Cents ($578,105.50) {the
“Maximum Amount”); and

WHEREAS, the County desires to extend the Original Agreement, amend certain terms
and conditions, and increase the Maximum Amount of the Original Agreement in order to update
and continue maintenance and support services.

NOW, THEREFORE, in consideration of the promises and mutual covenants contained
in this Amendment, the parties agree as follows:

1. Term Extension. The Original Agreement shall be extended for three (3) years,
s0 that the termination date of the Original Agreement, as amended by this Amendment
shall be May 1, 2020 (the “Initial Renewal Term”), subject to sooner termination as provided
under the Original Agreement. Upon expiration of the Inijtial Renewal Term, County will
have a right to renew the Original Agreement and this Amendment, including Statement of
Work #5, for two (2} years {the “Additional Renewal Term”) by providing Contractor with at
least thirty (30) days’ advance written notice prior to the end of the Initial Renewal Term, and
further provided that:




(i) County is not in breach and is current on all amounts due Marsh ClearSight,
provided Contractor is in compliance with all billing/invoice procedures under the
Original Agreement;

(i) County acknowledges and agrees that the rates applicable to Statement of Work
#5 shall be as follows:

Contract Years Annual Fee | Payment Schedule
Years 1, 2 and 3: $61,352.00 Quarterly, beginning on 5/2/17
Years 4 and 5, if applicable $63,193.00 Quarterly, beginning on 5/2/20;

and Quarterly beginning on 5/2/21

(iii) County will also be responsible for all Fees and expenses associated with any
additional Services agreed upon between the parties at Marsh ClearSight's then-
current rates.

2. Maximum Amecunt. The Maximum Amount in the Original Agreement shall be
increased by One Hundred Eighty-Four Thousand Fifty-Six Dollars and no Cents ($184,056)
for the payment of the continuation of maintenance and support services during the Initial
Renewal Term, payable in accordance with the Statement of Work # 5 attached to this
Amendment, so that the Maximum Amount that the County shall pay to the Contractor as full
consideration for all Services provided under the Original Agreement shall be Seven
Hundred Sixty-Two Thousand One Hundred Sixty-One Dollars and Fifty Cents
($762,161.50). Should the County exercise the option to renew this Agreement for an
additional two years, the Maximum Amount in the Original Agreement shall be increased by
an additional One Hundred Twenty-Six Thousand Three Hundred Eighty-Six Dollars and no
Cents ($126,386) for the payment of the continuation of maintenance and support services
during the Additional Renewal Term so that the Maximum Amount that the County shall pay
to the Contractor as full consideration for all Services provided under the Original
Agreement shall be Eight Hundred Eighty-Eight Thousand Five Hundred Forty-Seven
Dollars and Fifty Cents ($888,547.50).

3. Partial Encumbrance, The Contractor acknowledges that the County will partially
encumber funds to be applied toward the Maximum Amount throughout the term of this
Amendment. The Contractor further acknowledges that the first encumbrance shall be
Sixty-One Thousand Three Hundred Fifty-Two Dollars (361,352.00). Thereafter, the
Department shall notify the Contractor of the availability of additional monies, which written
notice shall include the amount encumbered. Such notification shall serve as notice to
proceed.

4. Definitions. Section 1 of the Original Agreement is amended by adding the below
new definition for “Products and Services Schedule” and restating the definitions for
“Services” and “Statement of Work,” as follows:

“Products and Services Schedule” means the terms attached hereto as Exhibit A
pursuant to which Licensor shall provide and County shall purchase the Services.



“Services” means the implamentation, support, maintenance, programming and other
services specified in the Staiement(s) of Work, work orders or services addenda, or
otherwise provided by Licensor pursuant to this Agreement, including the Products
and Services Schedule.

“Statement of Work” means a Statement of Work entered into by the parties
submitted on a form issued by Licensar and sighed by the parties that includes the
type and details of the specific Services ordered by County; such Statement(s) of
Work shall be ackncwledged to be incorporated by reference into this Agreement.

5. Testing and Acceptance. The pariies hereby acknowledge and agree that the
Licensed Saofiware is fully implemented and, therefore, Section 4 of the Original Agreement
is hereby deleted in its entirety and replaced by “Intentionally Deleted.”

6. Termination. Section 7(b) of the Original Agreement is amended to allow the
County fo terminate without cause during the term of the Amendment and any renewal
terms provided the County provides at least ninety (90) days advance written notice.

7. Statement of Work, Exhibits: Incorporation. The Schedules and Exhibits hereto
shall be incorporated into and made a part of the Amendment. The Statement of Work # &
attached to this Amendment shall be effective May 2, 2017 and incorporated and made a
part of Exhibit A of the Original Agreament.

8. Authority. (a) The undersigned representative of the County hereby represents
and warrants that the undersigned is an officer, director or agent of the County with full legal
rights, power and authority to sign this Amendment on behalf of the County and to bind the
County with respect to the obligations enforceable against the County in accordance with its
terms.

(b) The undersigned representative of the Contractor hereby represents and
warrants that the undersigned is an officer, director or agent of the Contractor with full legal
rights, power and authority to sign this Amendment on behalf of the Contractor and to bind
the Contractor with respect to the obligations enforceable against the Contractor in
accordance with its terms.

9. Entire Agreement. This Amendment represents the full and entire understanding
and agreement between the parties with regard to the subject matter hereof and supersedes
all prior agreements (whether written or oral) of the parties relating to the subject matter of
this Amendment.

10. Full Force and Effect. All the terms and conditions of the Original Agreement not
expressly amended by this Amendment shall remain in full force and effect and govern the
relationship of the parties for the term of the Amendment.

[Remainder of Page Intentionally Left Blank.]



IN WITNESS WHEREOF, the parties have executed this Amendment as of the Effective Date.

Marsh ClearSight LLC

Name: En1s eopy
Title: e
Date: 1;4;/ H/f/ VL)

NASSAU COUNTY

By:

Name;
Title: County Executive
L1 Deputy County Executive

Date:

PLEASE EXECUTE IN BLUE INK

APPROVED -
Erp i Kk Barubx ol 221 g, Age 43, 2097



STATE OF ILLINOIS)

)ss.:
COUNTY OF COOK)
the _Z_ day of ADVI { in the year 20 )Fbefore me personally came
Chyis O(H to me personally known, who, being by me duly sworn, did depose
and say that helor she resides in the County of COOL ; that he or she is the
CoE() of _ A SH “the corporation described

herein and which executed the ahove instrument; and that he or she signed his or her hame
thereto by authority of thz board of directors of said corporation.

OTARY PUBL!C

PHYLLIS ZAVALA

OFFICIAL SEAL

% Notarv Public, State of 1llinais

/ y Commission Expires
QOctober 16, 2018

STATE OF NEW YORK)
)ss.:
COUNTY OF NASSAU)

On the day of in the year 20__ before me personally came
to me personally known, who, being by me duly sworn, did depose
and say that he or she resides in the County of : that he or she is a Deputy

County Executive of the County of Nassau, the municipal corporation described herein and
which executed the above instrument; and that he or she signed his or her name thereto
pursuant to Section 205 of the County Government Law of Nassau County.

NOTARY PUBLIC



Exhibit A

MaI‘Sh Cleal"51ght Products and Services Schedule

This Products and Services Schedule and its appendices, if any (the "Schedule"), sets forth the terms
generally applicable to the one or more products or services (the "Services") to be provided by Marsh
ClearSight to Client as set forth in the Statement(s) of Work incorporated by reference into this Schedule
(the “Statement(s) of Work”) under the Agreement. Client will pay all applicable rates and fees for the
Services as set forth in the Statement of Work applicable to this Schedule and the Agreement. This
Schedule and the Services set forth herein shall be effective during the term of the Statement(s} of Waork.

Licensed Software Solutions

The Licensed Software solutions will be provided as set forth in the Statement(s) of Work. Any product(s)
licensed by Client from Marsh ClearSight and set forth in executed Statement(s) of Work between Marsh
ClearSight and Client shall remain licensed to Client until the expiration, termination or other applicable
modification of such Statement(s) of Work.

Hosting

Unless hosted locally by the Client, Client Data will be hosted in an information technology infrastructure
environment provided by Marsh ClearSight during the Service Term. In the event Client Data is hosted in
an environment provided by Marsh ClearSight, the terms of this section shall apply. Regular maintenance is
essential to the running of an efficient and secure system infrastructure. While most infrastructure
maintenance may be performed while the Marsh ClearSight hosted production environment is fully
operational, Marsh ClearSight and Client acknowledge that certain infrastructure maintenance tasks may
require the Marsh ClearSight hosted production environment to be taken off-line in order for those tasks to
be performed. Marsh ClearSight will provide Client a minimum of ten (10) days’ notice prior to any
scheduled downtime for infrastructure maintenance of the Marsh ClearSight hosted production
environment.  Whenever reasonably practical, scheduled downtime for Marsh ClearSight hosted
production environment infrastructure maintenance will occur during non-peak hours. Non-peak hours are
Friday at 8:00 pm (2000 hours) through Sunday at 3:00 pm (1500 hours) in the foliowing applicable time
zones:

Client Hosting Location Time Zone for Non-Peak Hours

North and South America U.S. Central Standard or Daylight Savings Time

Europe, Middle East and Greenwich Mean Time or British Summer Time
Africa

Asia Pacific Awustralian Eastern Standard or Daylight Savings
Time

The parties recognize, however, that emergency infrastructure maintenance may be required for the Marsh
ClearSight hosted production environment. Marsh ClearSight will notify the Client of such emergency
infrastructure maintenance as soon as reasonably practical.



Services, Support and Service Hours

Support and Service Hours are described in the Statement of Work.

During implementation of the Licensed Software, Marsh ClearSight will provide Client with project
deliverables for User Acceptance Testing (“UAT”) and will provide Client guidance on the UAT process,

Governing Assumptions
The following are key assumptions in the provision of implementation and other services under the
Agreement. This Governing Assumptions Section will not apply to Statement of Work #5.

s Client will actively participate and ensure key personnel are available to address any Client-owned
deliverables, actions, or dependencies required for work to proceed per agreed schedule, and each
will be made availablie by Client or their identified agents in a timely manner

* Marsh ClearSight assumes a continuous engagement scenario and as such, Client will provide required
resources to facilitate execution, review, testing, or acceptance of all agreed deliverables by the
Marsh ClearSight team within the timeframes of the project schedule mutually agreed before the
commencement of the project; this will include time from business users and source system owners
for meetings, data requests, gathering of data required and most importantly help obtaining timely
decisions from relevant parties.

¢ During the term of the Agreement, If delays or other unanticipated problems occur which are beyond
Marsh ClearSight’s control, or significant delays or work holds caused or requested by Client or one of
Client’s agents occur, this may result in release of assigned resources, a delayed completion of the
project, and additional fees, which Marsh ClearSight will discuss with Client as soon as identified

e Client will perform all deliverables review and testing activities as requested within the agreed upon
activity windows using the agreed upon test formats and procedures.

« Specific deliverables submitted for Client acceptance must be reviewed and formally accepted, or
rejected in writing with explanations, within five (5) business days from date of submission from
Marsh ClearSight. Deliverables not disposed within the 5 day review and acceptance window will be
considered complete and accepted upon the sixth {6) day.

s Marsh ClearSight assumes User Acceptance Testing {UAT) of the final end to end solution will be
managed by the client and performed within the timeframes specified within the agreed project plan.
Should client fail to perform UAT testing within the agreed testing window, upon expiration of the
agreed timeframe, client will be notified of a 30 day extension to the testing window, and upon
expiration of the 30 day extension window, if the client has not completed testing or received mutual
agreement to extend further, all deliverables will be considered complete and fully accepted on the
31% day and the solution will be promoted to a Production status and the contract considered
complete.

Should Client chose to augment or expand the UAT testing process with additional activities not cantained
in the agreed testing approach and scope, these additional activities will be considered outside of the



scope of work defined and will not affect signoff and promotion of the solution once it has completed the
approved testing scenario as defined in the project.

Client Role Review
This Client Role Review Section will not apply to Statement of Work #5.

The Customer Role Review is designed to help Marsh ClearSight’s clients understand their part in the major
activities of a Services implementation project. It outlines major milestones, highlights decisions needed
from the Client and points out implications of changes to the project scope.

The following Client roles are recommended for a successful project (an individual may be responsible for
more than ane role if applicable):

Client Business Sponsor — This person will be responsible for final approval and signoff on all deliverables.
They will also serve as a point of escalation for any project related risks or issues.

Client Project Manager — This person will work directly with the Marsh ClearSight project manager to
manage project timelines, risks and align Client resources to complete tasks within the timelines outlined in
the project scheduls.

Client System Administrator — This person will be the ongoing resource assigned to maintain the Licensed
Software. They will work directly with the project team to define specifications and understand
configuration options selected during implementation.

Milestones
This Mitestones Section will not apply to Statement of Work #5.

Project milestones act as thresholds and help to indicate whether a project is on track to finish as expected.
Specific milestones vary by project, but in general, they are defined as the group of accomplishments,
results, deliverables and events that measure project progress. The following outlines typical project
milestones in a Services project and provides a high level overview of what the Marsh ClearSight team will
need from Client in order to perform its obligations:

ajor Wilestone | Cent Contribiions

i
1 Kickoff meeting or | A successful kickoff meeting or conference call requires attendance by project

' conference call sponsor, project managers and end users. Identification of decision maker or point-
f person during this meeting is essential. Client and Marsh ClearSight will review the
; Agreement during this meeting to confirm accuracy and completeness of project

Licensed Software

deliverables

, Completion of Engagement during specification process; Client may need to produce samples of
! specifications output files, reports or other data from legacy system(s) to be uploaded into the

i

1

I




Test environment
established

If installation is local, hardware for test environment is to be supplied by Client.
Hosted implementations will include a test environment provided by Marsh ClearSight

Transfer of
deliverables from
 test to production
| environment

In User Acceptance Testing (“UAT”), specific deliverables submitted for Client review
and acceptance must be reviewed and formally accepted or rejected in writing (with
explanation for such rejection), within five (5) business days from date of submission
from Marsh ClearSight. Deliverables not rejected in writing (with explanation for such
rejection) within the 5-day review and acceptance window will be considered
complete and accepted upon the sixth (6th) business day.

Marsh ClearSight assumes UAT will be managed by the client and performed within
the timeframes specified within the agreed project plan. Should client fail to perform
UAT testing within the agreed testing window, upon expiration of the agreed
timeframe, client will be notified of a thirty (30) day extension to the testing window,
and upon expiration of the 30-day extension window, if the client has not completed
testing or received mutual agreement to extend further, all deliverables will be
considered complete and fully accepted on the first day after such extension window
and the solution will be promoted to production status.

Training Successful training requires a complete audience of stakeholders and end users. If
training is to be held at Client’s facility, Client will be responsible for securing a
training location/room, requesting staff participation, scheduling, etc.

Decisions

This Decisions Section will not apply to Statement of Work #5.

Throughout the project, the Marsh ClearSight team will need Client to make choices about the
implementation of the Licensed Software. Decisions vary by project, but in general, they follow the nature
of the decisions outlined in the table below. Also included in this table is the nature of the information to
be provided by Client and a rough estimate of the timeframe.

specifications

Decisionsand .~ ! InformationNeeded - .. .~ " [Timeframe -
ActionsNeeded |~ . o oo R
System Decisions regarding screen designs, security setup and Beginning of project

other system specifications such as custom reports

Validation of data
conversion
deliverables

Approval and signoff is needed on data mappings and Middle of project
prior to final load of conversion into the system

Decisions regarding
third-party

Decisions or actions may be required if third-party Middle of project
data/information is late, incomplete or missing




! deliverables

; Signoff on
| deliverables

Project sponsor is required to sign off on all deliverables | Middle of project and end
within five {5) business days of Client’s receipt of any of project

deliverable

i

1

Mutually acceptable changes to the Statement(s) of Work and/or project schedule will be outlined in a
Deliverables Change Request and may result in additional cost to Ciient.

The Marsh ClearSight project delivery team works with Client to define what constitutes a minor change, a
change to existing scope or a change outside scope. Changes allowed will be based on the agreed upon
project schedule timeline and will adhere to the below basic guidelines for all Marsh ClearSight projects.
Any and all changes must be scoped and agreed to by both the Marsh ClearSight project team and the
Client. The categories above are meant for use as general guidelines only and each project is subject to its
own assumptions, Each project and the change requests therein will be handled on a case-by-case basis.

Change Type

| Description and Recommended Deadline

Minor changes

Minor changes are those that do not affect the critical path and timing of the
project, do not require changes to finalized specifications and do not require
additional Marsh ClearSight resources to be assigned to the project. Though
each project is subject to its own unique set of assumptions and constraints,
these changes generally may be made throughout the life of the project up until
the final UAT period begins.

Intermediate changes

Intermediate changes are those that may have an effect on individual
deliverable timeframes within the project, but do not affect the critical path and
overall project schedule. Intermediate changes may require small adjustments
to existing specifications and additional testing. No additional Marsh ClearSight
resources are required for intermediate changes. Generally, these changes may
be made throughout the life of the project.

Advanced changes

Advanced changes are those that may have an effect on both individual
deliverable timeframes and the overall project schedule. Advanced changes may
affect the critical path and require adjustments to existing specifications and/or
the creation of new specifications. Additional Marsh ClearSight resources may
be required to complete advanced changes. Generally, these changes take a
medium to a high level of effort to complete. There is no timeline for this type of
change as they must be scoped and evaluated on a case by case basis.

Attachment-submission e-mails sent to Marsh ClearSight that are encrypted by methods other than
Transport Layer Security encryption (“TLS”) will not be uploaded. Client shall notify Marsh ClearSight in the
event that Client does not use TLS for attachment-submission e-mails sent to Marsh ClearSight. Marsh
ClearSight is not responsible for: (1) the content of any attachment-submission emails sent to Marsh
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ClearSight by Client; and (2} any content originally provided by Client in an attachment-submission email
also contained within an error or response email sent by Marsh ClearSight to Client.

Data Services

In the event data conversion or data processing is performed by Marsh ClearSight for Client, Client is
responsible for ensuring that all data providers, including without limitation, TPAs, carriers, and
hrokers, provide Client Data to Marsh ClearSight in a timely manner. Delays in receipt of Client Data
will result in delays of the Services to be provided by Marsh ClearSight under this Schedule and could
result in additional fees.

As between Marsh ClearSight and Client, Client is responsible for the quality, accuracy and reliability of
all Client Data provided by its data providers.

Time used resolving issues with the quality of the source data will erode service hours,

Please note that fees charged by data providers for the transmittal of Client Data to Marsh ClearSight
are not included and that not all data providers are able to provide all data components for data
conversions,

Client shall notify Marsh ClearSight regarding any “as of” reporting functionality related to each of its
data conversions as some data types will not include a record of historical changes.

Up to three {3) data loads are included as a part of data conversion services for each data source. The
data conversion services apply only to loading data into the Licensed Software, but not any extracts of
such data.

Client is responsible for facilitating delivery of Client Data to Marsh ClearSight from all data providers,
including a layout definition or data dictionary.

All Client Data provided to Marsh ClearSight must be encrypted using the NIST/AES or DES standards.
Marsh ClearSight will provide the public keys and the methods used for encryption. This pclicy pertains
to all Client Data sent electronically or physically to Marsh ClearSight.

Not all data providers are able to provide all data components for data conversions. Prior to execution
of this Schedule, Client is responsible for verifying that all of Client’s data providers are able to provide
such data components.

Fees charged by data providers are not included in this Schedule and shall be payable by Client directly
to the data providers.

Client is responsible for facilitating delivery of control total reports to Marsh ClearSight for each data
provider.

In the event that control total reports are not available for a data provider, Client must provide written
approval of agreement with Marsh ClearSight on a method of reconciliation.

A cumulative ctaims data conversion consists of claim indicative data (name, address, loss date, etc.)
and summary financials only and does not include other data elements (adjuster notes, OSHA records,
contacts, and/or historical detailed payments / reserve transactions). Claim-only data updates do not
include detailed payment and reserve transactions. Marsh ClearSight builds a single cumulative
transaction per financial category (i.e. Medical, Expense, and Indemnity) for each claim to allow for
prior valuation or loss development reporting.

Historical detailed transactions are only included if the component entitled “Historical transaction data
conversion” is selected in the Schedule.

Historical transaction data conversion includes detailed historical payment, recovery and/or reserve
transactions only. Some data providers do not provide historical reserves in their transaction files.
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In the event of an imbalance between claim summary financials and detailed transactions, the claims
may be balanced to the transactions or vice versa, dependent on feedback from the data provider and
Client,
Data associated with history of check processing and printing is not included in an historical
transaction conversion.
Data associated with historical medical bill invoice/line item conversion is not included in an historical
transaction conversion.
Client will work with Marsh ClearSight to develop data mapping and transformation rules. Marsh
ClearSight will develop a conversion mapping document for Client to review and approve in writing.
Marsh ClearSight will not modify or update source data without written approval from Client.
Marsh ClearSight will only develop data conversion program(s) and processes for data conversion
components explicitly listed in the Schedule. Additional data conversion components may be added to
project scope, but an additional fee will apply and the timeframe of the project may change
accordingly.
The Marsh ClearSight standard turnaround time for non-daily and non-weekly scheduled claim and
transaction data processing is three (3) business days from the time that Marsh ClearSight Data
Operations Center confirms that incoming data is in the expected data layout, balances to control
totals, and passes basic quality checks performed by Marsh ClearSight.
Data processing will take place during Marsh ClearSight's normal business hours. Unless specifically
stated otherwise, data processing services performed by Marsh ClearSight include only loading data
into the Licensed Software, but not any extracts of such data.
Ongoing data processing includes the following activities, which are all based on control total reports
and Client Data provided by Client and/or its data providers:

e Ongoing data conversion processing, validation of source data, and update of data into the

Licensed Software.
e Financial reconciliation with control fotal reports.
o Minor code changes in conversion routines to address new business needs for Client, i.e., new
location is added to structure

e Resolution of claims that are missing or have been dropped from the Carrier / TPA feed
When historical claims are transferred to a new data source or the data provider changes the format of
the file, a new Statement of Work will be required and will either require an additional fee or erode
Support Service Hours. In the event that a takeover or format change is not communicated to the Data
Operations Center prior to the receipt of the data, time spent to correct data integrity issues will be
billed at the rate set forth in the applicable Statement(s) of Work.
Except for minor code-mapping changes, Client-requested changes to a data conversion after the data
conversion has moved into production are not included in ongoing data processing activities and will
be billed at the rate set forth in the applicable Statement(s) of Work.
Daily loads are performed once daily during an agreed upon nightly window.
Marsh ClearSight will perform scheduled loads into the application database during an agreed upon
time frame.
Marsh ClearSight’s standard data processing schedule is to perform scheduled non-daily or non-weekly
data updates into the application database during Marsh ClearSight’s normal business hours (Monday -
Friday 8:00 a.m. to 5:00 p.m. CST, except Marsh ClearSight holidays) with minimal disruptions.
Client is responsible for identifying and communicating an acceptable scheduled update time period.
Marsh ClearSight is responsible for notifying Client in advance of scheduled updates being performed.

12



o Processing outside Marsh ClearSight’s normal business hours, including weekends and holidays, is
available for an additional fee.
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MARSH CLEARSIGHT
Marsh ClearSight Enterprise Statement of Work No. 5 w 2017

LIENT:BICLINGIADDRESS!/AND €O -ORMATIC ,
1550 Frankiin Ave "
Mineola, NY 11501
Steven Munzing !
' CLIENT PURCHASE ORDER NUMBER OR OTHER'REFERENCE:. |
TEMENT.OF WORKCTERM L ; i ; : R
36 months; This Statement of Work will, upon Client’s aption, renew for a two 2-yr period in ]
accordance with the terms of the Agreement,

| !
| Nassau County m
_ m
_ 1

STATEMENT.Of WORK EFFECT
2 May 2017

1 May 2020

PPLEMENT APRIOR STATEMENT OFE WOR|
IF YES, THIS STATEMENT OF WORK SUPPLEMENTS THE
STATEMENT OF WORK BETWEEN THE PARTIES WITH THE

2m.mm.mc .noczz ‘ . Marsh ClearSight LLC

. Signature: Signature: . %J
!
:

Printed Name: \Néw i m

4/ e

Billed in quarterly instaliments, beginning on May 2, 2017.

Printed Name:

M
|
|

Title: Title:

rF

Signature Date:

Signatura Date:

B , i e IENT.TOTA
Annual 5aa$ Subscription Fee - $61,352.00 annuaily
Yearsi,2and3 !
Annual Saa$ Subscription Fee —
years 4 and 3
| LICENSES & STORAGE
General License(s}: | 5
Lite 1 User License(s): | 20
Storage: | 5Gb
“SERVICES INCLUDED IN'SUBSCRIPTIO
Training or On-site'Assistapce™ ¢ o i
Locations{s): | At client iocation or via web conference
Number of Sessions: | 1

Quarterly

Bilied in quarterly installments during each auto-renewal term.

$63,193.00 annually Quarterly

ﬁmmm 1 OA_u 3 Sy okt 223 pm, e 12, 073 |
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MARSH CLEARSIGHT

Service Hours per | 8
Session:

_Set-Up and Suppart Services

Scope: | «  Customer support and account management services solely related

to maintenance and ongoing use (but not implemeantation) of the Licensed Software described in this
Statement of Work. Examples include, but are not [imited to, service time spent on: user assistance with features, troubleshooting, issues management, stewardship and
other meetings or telecanferences, account management, report configuration, data reconciliation, changes to existing workflows or system setup, changes to data
conversions or changes to reports, technical assistance, creation of events and validations and maintenance of custam reparts.

Annual Service Hours: mo ]

iy

ELos

Clinformation Management -
TExpostre Management -

"Base' "

‘incident Management

Assets Manager

a2

Claims Manager

Contacts Manager

X

Incident Manager

B

Location Hierarchy

Location Manager

Dashboards

Notas/ Tasks

E R

Policy Manager

4

Security Configuration

Single Sign-on

&
O oyojoy 00 0 o) 0y oy oo

X

Standard Reports

| Advanced;

Custom Letters

K

Interview Entry

Payment Pracessing (1 template)

iz

State Forms

=
ool g

=

Values Collection

Imports/Exports.

<]

Asset Import

4

Claim Import

Policy Import -

4| &
mipnigsiyE

Premium Import

Page 2 0f3
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MARSH CLEARSIGHT
DA A SERVICES

| Frequency’

Cumulative Claims

- ADDITIONALSERVICE : ‘
This Statement of Work {the "SOW™") sets forth the terms generally applicable to the services provided by Marsh Clearsight LLC ("Marsh ClearSight”) to the client named in this SOW {the “Client”} under
the Product and Services Schedules (the “Schedules”) and Software License and Services Agreement entered into by Marsh ClearSight and Client and described in this SOW (the “Agreement”). Client will
pay all applicable rates and fees for the Services set forth in the Schedules and the Agreement as set forth in this SGW, which is incorporated by reference therein. Applicable taxes are not included in
amounts set forth in this Statement of Work. Travel and other expenses nat set farth in this Statement of Work shall be billed as incurred. All Service Hours set forth in this SOW shall expire at the end of
its current term. In the event ali Service Hours are eroded, additional Service Hours may be purchased at reduced package rates or will be billed as incurred at current rates. The terms of the Agreement
shall supersede any terms providad by Client unless mutually agreed in writing by both parties. Unless expressly indicated to supplement a prior Statement of Work or otherwise agreed {n writing by the
parties, this SOW shali supersede prior Statements of Work for the same Services. Fees stated in this Staternent of Work have been agreed with Client based an the assumption that the information
required for work to be performed is made available by Client and Client key personnel during the course of work. If delays or other unanticipated problems which are beyond Marsh ClearSight's control
occur this may result in additional fees, which Marsh ClearSight will discuss with Client as soon as identified. Assumptions Marsh ClearSight has made that Marsh ClearSight deems critical to the process
are set forth in the Agreement, Products and Services Scheduie and this Statement of Werk. Client will provide required rescurces to facilitate execution of all deliverables by the Marsh ClearSight team
within the project schedule mutually agreed before the commencement of the project; this will include time from business users and source system owners for meetings, data requests, gathering of data
required and most importantly help obtaining timely decisions from relevant parties.

Page 3 0of 3
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L2 e

é‘M“' Confract ID#:

Contract Details

NIFS ID #: CFIT09000004 NIFS Entry Date:

CFIT09000004

€I (Capital)

SERVICE

Risk Management Information Sysien

08/12/09 Term: from date of execution to 45 months from exectution

' New [X} Renewal [} 1) Mandated Program: Yes{_]| No[X]

§ Amendment 1 2} Comptroller Approval Form Attached: Yes[X | No [
Fime-Extension [ 3y CSEA Apmt§ 32 Complismes Attached: , Yes 1 | No [
Addl, Funds 1 4) Vendor Ownership & Mgmt. Disclosure Attached: Yes No[] -

i Blanket Resolution [ ] , e

[ RESE 5) Insurance Required | ( Yes )Jo ]

Agency Information

AL
Name Vendor IDE Departmont Coniact
C8 BTARSLLG 20203663901 Mary Mahonoy *4 &4 Plense return the final,
approved contrael lo
. Pepsry Brewn
Address; Contact erson Address
1166 Avenue of the Americas Koith Brown | 240 Old Country Road, Room 613
New York, NY 10036 | Mineols, NY 11501
Fhone Phons

{704) 374-8378

{516 5710669

Routing Slip

: NIFS Entry (Deps) . ] ]
Dopartment NIFS Appvl (Dapt. Heed) C _ ,
Coniraotor Reglstered | ar) aiiis
T ’ yua
; DPW (Capital Only) S‘F Capifa; Fund Aiproval D 8/!3 ééWM /
% : ' ‘oniraclor Registered H A /. . ;
i ] OMB NIFS Approval g// y/aﬁ W %
; ) -~ | v d
i ¥ g
RE&I a
| frofoq comynomey | RIS g ()] H
i f 4 rd / et r
i / ‘ County Attorney | CA Approval as to form & \{’]\Q%{ e
k % N - [
; _ ; Fw'd Origi tr S e
L 0\\,[,’]\‘“ \Legzslattve Affaira Cﬂ riginal Contract fo N ql{") Dé) U/{Am ';
; County Attorney NIES Approval E]_//,,/ / (‘ / //% ’ /%
i 4 B 7L PN /4 T
5 Cormptroller NIES. Approval ] 7/ 7 A
i - o2
: - . Notarizatlon ety :
Counly Excoptive Filed with Clerk of the Leg.  [1] { é A%W s
[ ‘ T -

PROE1INC 13080
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i W{?" Cautract IDF#: CRIT0S000004 . Department: Information Technalogy

]

Contract Summary

Deseription;
Risk Management Information System (OMB/County Attorney)

Parpose: ' Fhthha ’

The Nassan County Department of Risk Managetment requires a gystem that can frack and mauf?:l ell aspects of risk management/clatms )
adminisiration/loss control, This lncludes, and is not limited to: claims tracking, accident veperting and irecking, aceldent and damage repair, gnd\the-
reporting and control ¢f costs associated with all categories of risk, The systom must be able to track claims relating to personal injury, property
damage, workers' compensation, labor and employment claims, civil rights claims, genoral tort olaims, moter vehicle claims, and no-fault tracking,
The system must be able to provide comprehensive reports to agency management on all nspects of risk management that may include.tracking |

INSUTANCE policies of contractors ahd 3" party enlitics involving, real estare, housing, flect operations,ctc.
P & =

Method of Procurement; . _
Asoftwere vendor was conducted through the RFP process, The RFP was posted on the NC Procurement website with automatic notifications going to
the reglstered vendors, Notices of the posting were also sent to www LIFT.org and www.LISTNET. ore for posting on their public websites.

Procurement Flstory: . '

An RFP was posted in the Nassau County Procurement website on 09/07/2007 with proposals returned by 10/19/2007. Two vendors expressed interest,
A request for Best and Final Offer was sent to the vendors on 06/17/2008 with proposals due 06/23/2008. CS STARS provided a demonstration of thelr
product, The pricing from other submiiting vendor was prohibitive, Koy members of the RMIS staff visited a current CS STARS customer (NJ
Transit) and were very impressed with the product. NI Transit expressed their preat sutisfaction with both the €S STALRS product and service,

Deseription of General Provisions: :
The Contragtor shall provide services to the County whigh shall inchade, but are not limited to:

«  System Configuration 48 me A+}\ ¥

A 7. \
Dets Deyelopment ZW Ferm M___B

Custom Development
Custom Reporting
Training of the County’s designated staff
Praject Schedule / Project Management
Post Production Suppert
Impact 6x Funding / Price Analysis:
. I’rlcing: $257,051 - $205,285 for implemetatiop services, $51,766 for year 1 maintenance and support,

| Poresroyl H8)aYY moxw dpam_ <’y ’: hy 300 T 73, 00

Changh v’ Contract from Prior Procarement: ’
N/A

Recommendation:
Approve as submitted, _

. & 0 & » @

LT

Fund: NS, B @
Contral; CAP County $257,051.00 @ BUGENTS500/DES00 ) $ 51,766.00
Resp: 97570 Fedoal $ 3 s ' PERE:
Object: 00002 State $ : s | SN el v%'?/ﬂ‘? $
Transaction: Capita E : APESVIL }E?’W 7 / f S

Other $ .,.,.\QMANGE OEOTION ' ( Kk

TOTAL | 25705100} | HSOR _TOTAL| $257,151.00 ;

,.% Increase ) nvb\\' i
70 LIBLICRSG Document Prepared By; Date:

1 ooy fral an whnnouanberad halance sidficlont lo-covor ihis eontract e
{ cartily thel ibs doecument was accopled Into NIFS, . presentln o approgriatan Lo bo eharged. i .
Pt f'-_‘Frr“’Y'Aﬂnnnclfv':L[ ‘ e
Name [ E j}, Name, ALV e ! “I Date
! :
Dute Daie . e : (Hor Qfftes Use Giy)
| o { %2 @9 - 0 #:
—_ T

PRCF1205 (3/06)



JLES RESOLUTION 1\105"""32 2009

: '.T‘ECHN OLOGY AND CS § TARSE‘%&Q@ by the Rules Commuteg

A : Nassan Ctmmty Legisiatiire
i By Voice Vote 21

VOTI -
ayes nnyas O abstained_© recuseda

Legislaiors prosent; 3

with CS STARS LLC




;“-

RULES RESOLUTION NO. 2009

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO
EXECUTE A PERSONAL SERVICES AGREEMENT BETWEEN THE

COUNTY OF NASSAU ACTING ON BEHALF OF THR DEPARTMENT
OF INFORMATION TECHNOLOGY AND CS STARS LLC.

WHEREAS, the County hag negotiated a personal' services agreement
with CS STARS LLC, for personal services, in relation {o furnishing and

implementing a risk management and claims administration software systems,

a copy of which is on file with the Clerk of the Legislature; now, therefore, be

it

RESOLVED, that the Rules Committee of the Nassau County -

Legislature authorizes the County Executive to execute the said agresment

with CS STARS LLC.




IU%MLQ@lO V4,2 NIFS PRODUCTION SYSTEM 08/12/200
LINK, TO: DOCUMENT HEADER 7:42 P

DOCUMENT CATEGORY CF PERSONAL SERVICES CAPITAL CONTRACT

.

ENTERED BY : : BROWN, PREGGY, 16627 _

DOCUMENT NUMBER : CFIT09000004 INITIATING DEPT : IT 1

INPUT PERIOD (MM YYYY) : 08 2009 AUGUST : ‘

VENDOR NUMBER / SUFFIX : 202036689 01 APPROVAL TYPE : 01 i

VENDOR NAME "t CS STARS LLC .

VENDOR ADDRESS : 500 WEST MONROE ]

SUITE 3500 g

~ CHICAGO . IL 60661 ;

COUNTRY :_UISA : i

ALPHA VENDOR 1 S STARS LLC ;

BANK NUMBER : TREAS NO .t 20203668 =

DUE DATE : _ . SINGLE CHECK :

DOCUMENT AMOUNT : ‘ 257,051.00 CURRENCY CODE : !

NUMBER OF LINES T 2 RESPONSIBLE UNIT :

TRANSACTION CODE HASH T ‘

TERMS : : NOTEPAD (¥ OR N} : N

POSTING/EDIT ERRORS : P404 P415 :

Fl-HELP F2-SELECT F3-DELETE F4-PRICR F5-NEXT F6-DTL ENTRY

F7-VIEW DOC F8-SUBMIT F9-LINK F1.0-SAVE F11-ERRQORS  F12~ADI FCTNS

G014 - RECORD FOUND

e i AT




FAML4050 V4.2 NIFS PRODUCTION SYSTEM 08/12/20%0
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TRANS AMOUNT : 205,285.00.

INDEX : PWCAPCAP CAPITAIL PROJECTS FUND

SUBOBJECT : 00002 DESIGN CONSULTANTS

UCODE/ORD#/DRC @ .

GRANT :

GRANT DETAIL

PROJECT : 97570 CNTY ATTNY OFFICE AUTOMATION .

PROJECT DETATIL : 000 ‘ CNTY ATTNY QFFICE AUTOMATION

START DATEH :

END DATE

FINANCIAL ERRORS : . ' :
F1-HELP FZ~SELECT F3-DELETE F4-PRIOR F5-NEXT
F7-VIEW DOC FO-LINK F10-SAVE

G014 - RECORD FOUND
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CS BTARS

_ 9) Does this business have one or mors affiiates, andlor Is It a subsidiery of, or
controlled by, any other business? Yes XNo ___ . Iers provide datails,

10) Has tha proposer ever had a bond or surety cancelled or forfelted, or ~al contract with
Nassau County or any other government enfity terminated? Yes ____No X.. If Yes,
state the name of bonding agency, (If a bond). date, amount of bond and reason for

such canoellation or forfelture: or detalls regardmg the termlnatlcn {ifa contract)

11) Has the proposer, during the past seven years, been declared bankrupt? Yes
No X If Yes, state date, couit jurisdiction, amount of figbliittes and amount of assats

12) In the past five years, has this business andfor any of its owners andfor officers
and/or any affiliated business, been the subject of a criminal Investigation and/or a
civil anti-trust investigation by any federal, state or local prosectiting or investigative
agency? Andfof, In the past 5 years, have any owner and/or officer of any affiliated
business been the subject of a criminal investigation andfor a clvil anti-trust
investigation by any federal, state or local prosecuting or investigative agency, where
such Investigation was related to acfivities performed at, for, or on behalf of an
affiliated business.

Yes X.No I Yes, provide details for each such lnvestigation,

Please see attached response 1o Questions 412 and 13 and 15 (Page

13) In the past.b years, has this business and/or any of its owners and/or officers and/or
apy. affiliated business been the subject of an Invesfigation by any government
agency, Including but not limited to federal, state and local regulatory agencies?
Andfor, In the past 5 years, has any owner and/or officer.of an affiliated business
bean tho subject of an investigation by any govemment agency, including but not
limited 10 federal, state and local. regulatory agencies, for matters pertaining to that’
Individual’s posltion at or relatlonship to an affiliated business. Yes X No ___. f Yes,
pravide details for each such invesﬂgation '

Please see attached response to Questions 12 and 13 and 15

14) Has any current or former director, owner or officer or managetial employes of this
business had, elther befors or during such person's. employment, or singe such
employment if the charges periained o events that allegedly occurred during the
time of employment by the subrmttmg business, and allegedfy related to the conduct
of that business:

a) Any felony charge pending? No ;g Yes __ If Yes, provide details for
each such charge.
b} Any misdemeanor charge pemdmg? No X Yes _ If Yes, provide
‘detalls for each such chaige.
t)-In-the-past-10-yearsyou-been-convicted, after-trial-or-by-plea,-of-any.

felony and/or any other crime, an element of which relates to fruthfulness
- orthe underlyiny facts of which related o the condust of business? No X
Yes _if Yes, provide details for each such conwctuon

FORM CS BTARS SOFTWARE LICENSE AND SERVICES AGREEMENT FOR CORPORATE SOLUTIONS 56
Verslon: May 10, 2007
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CS STARS

d) In the past 5 years, been convicted, after trial or by ples, of a
misdemeanor?
Na X Yes ___lf Yes, provide detalls for each such conviction.
@) In the past § years, been found in violation of any adminlstrative,

statutory, or regulatory provisions? No X Yes ___ If Yes, provide detalls’

for each such occurrence.

15) 1n the past.(5) years, has this business of any of its owners or officers, or any ather

R T o ]
s ..-._«-.xliub.'-;:':l.'_q

afﬁllatedﬂnuslness-hadanmnntiorrlmpvsed—as a result of JIRiEial or administratve
proceedings with respect to any professional ficense held? No___ Yes X; If Yes,
provide detalls for each such Instance.

P]ease see attached rasponse fo Questions 12 and 13 and 15

16) For ths past (5] tax years, has thls Business falted to file any required tax returms or
falled to pay any applicable federal, state or local 1axes or other assessed charges,
Including but not limited to water and sewer charges? No X Yes i Yes, provide
detalis for each such year. Provide a detaited response to all questions checked
YES'. If you need more space, photocopy the appropriate page and attach it to the
questionnalre,

Pravide a detalled response to all questions checked "YES". If you need mora > space,
photocopy the appropriate page and atiach it to the questionnaire.

17) Conflict of Interest:
a) Please disclose:

(1) Any material financial relationshlps that your firm or any firm employee
has that may create a confiict of interest or the appearance of a conflict of
Inferest in acting as collection agent on behalf of Nassau County.

{if) Any family relatienship that any emplnyee of your firm has with any
County public servant that may creaté a conflict of Inferast or the
appearance of a confiict of interest In acting as collection agent on behalf
of Nassau County,

() Any other matter that your firm believes may create a conflict of

interest or the appearance of a conflct of interest in acting as a collection -

. agant on behalf of Nassau Caunty.
CS STARS LLC has no known confiicts of interest,
b) Plsase describe any procedures your firm has, or would adopt, fo assure the
County that a conflict of Inferest would not exist for your firra in the future. '

Attachments to Business History Form

CS STARS LLC is an indirect wholly owned subsfdfary of Marsh & McLennan.

Companies, Inc. ("MMC") and Marsh Inc. ("Marsh").

._On October 14, 2004, the New York State Attorney Genoral filed a civil lawsuit

against MMC and Marsh relafing fo the acceptance of contingent commissions

and the placement practices of Marsh’s Global Broking Department (the “New
FORM C8§ STARS SOFTWARE LICENSE AND SERVICES AGREEMENT FOR CORPORATE SOLUTIONS 57
Ver.mon May10, 2007 . :



nmasonbyl

!

CCS STARS

York Civil Gomplaint”). On Ociober 21, 2004, the New York State Department of
Insurance issued a citation ordering Marsh to show cause why regulatory action
should not be taken against it relating to the practices alleged in the Attorney
Goneral's comp!aint On January 31, 2005, MMC reached an agreement with the

. New York State Atforney General (“NYAG”) and the Superintendént of the New

York State Insurance Deparfment (“NYSID”) that resolved all Issues related to the
allegations In the complaint filed by the New York Attorney General and the

eitation—by—the—New—York—State—Department—of—Insurance—(the—“New—York
Seftlemant”). tUnder the terms of the agreement, Marsh-agreed to establish a no
fault fund of $850 milllon to compensate certain clients and to implement a serjes -
of business reforms, and agreed to submit to an annual monitaring examination
for five years. MMC and Marsh have cooperafed fully with these
Investigations The Insurance Departmenis of 33 other jurisdictions have
endorsed the New York Settlement as resolving their investigations or concerns.

Marsh has also been contacted formaily and informally by a number of state
departments of Insurance and attorney generals requesting Information In various
forms relating to the allegations of the original New York Civil Comiplaint. Marsh
Is cooperating with each of these inquirles. In addifion, the Attorneys General of
three such slates (Connecticut, Florfda and Ohio) have commeénced proceedings
against MMC andior Marsh contalning allegations identical or si‘mffar to those
contalned in the original New York Clvil Complaint, ..

Additional detalls concerning such matters are contained in Note 14 fo MMC’
most recent form 10-Q for the second quarter of 2007, filed with the United States
Securitles and Exchange Commission on August 8, 2007,

| CS STARS was the subject of an Investigation by the Office of the Attorney

General of the Stafe of New York, Bureau of Consumer Frands and Profection
regarding compliance with the Notification of Unauthorized Acquisition of Private .
Information Act following the theft of a computer from CS STARS, In July 2006, -

the Office leveled no assertion of guilt against G5 STARS.

In a&fdlﬂon,' Marsh has entered into consent orders with the Insurance

Departments of varfous sfales in order to resolve questions over alleged
violations of the insurance laws, Most of these concern surplus lines filings. In
some cases, these consent orders have included monetary fines. Marsh places a
very high priority on regulatory compliance and has never experienced the loss or
suspension of any insurance license as a result of any disciplinary action.

~ Note 14 to MMG’s most recent form 10-Q for the second quarter of 2007, filed with

the United States Securitfes and Exchange Comunission on August 9, 2007,
contains dptalls regarding other regulatory matters pertaining to other current or
former affiliated businesses, including {among other matters) Putnam Investment

" Trust (alleged “market tining™ matters), MMC (an SEC Inquiry concerning related

parly transactions)-and-Guy-Carpenter
Plaase pravide_any other information_which would be_appropriate and helpfil_in

~ determining the Proposer's capacity and reliabllity to perform these services.

FORM CS STARS SOFTWARE LICENSE AND SERVICES. AGREEMENT FOR CORPORATE SOLUTIONS 5%
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€S STARS

A. Include a resume or detalled description of the ProposePs professional qualifications,
demonistrating extensive experience’ in your profession. Any prior simllar
expensnces. and the results of these exporiences, must be |dentifled.

Shoukl the proposer be other than an Individual, the Proposal should include:
i) Date of formation; |

CS STARS LLC was formed In 2005 as a merger of STARS and Corporate
" Gystems. The STARS organization was founded in 1980 as a unit of

Johnson & Higgins (Iater agguired by Marsh & McLennan) Corporate
Systems was founded in 1967, :

i) Name, addresses, and position of a!I persons having a f‘ handcial interest In the
compary, including shareholders, members, general of limited partner.

C8 STARS LLCis an indirect whbily owned subsidiary of Marsh &
McLennan Companies ("MMC")

1113 Nama. address and position of all officers and dlrectors of the company,
Jeffrey Markowitz, President '
Amy Hamilton, CFO
Inna Tsimerman, Corporate Counsel
Wes Foster, EVP Sales
Keith Gage, EVP Profesglanal Services

All are based at the CS STARS LLC corporate headquarters located at 500
West Monroe, Chicago L. 60661. :

iv) State of incorporation (if applicable);
Delaware

v} The number of employees in the firm;
666 o

vi) Anihual revenue cf firm; ‘ ‘ ‘
$99.4MM ' o

vil} Sumrmary of relevant accomplishments ‘

viii) Cdpies of all sfate and lqcal_licenses_and permits. '

B. Indicate number of years In business.

CS STARS LLC was formed in 2005 as a merger of STARS and Corporate
Systems. The STARS organization was founded in 1990 as a unit of Johnson &
Higgins (later acquired by Marsh & Mclennan). Corporate Systems was
founded in 1967. ‘

C. Provide any other infofmation w.hlch would be appropriate and helpiul in determining

the Proposer's capacity and reliability o_parform these services

FORM CS STARS SOFTWARF LICENSE ANED SERVIGES AGREEMENT FOR CORPORATE SOLUTIONS 50
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C8 8TARS LLC is an indirest, wholly-ownad subsldlary of Marsh & McLennan
Companles ("MMC"). CS STARS Is headquartered in Chicago and we are a
multinational company with offices In eight countries, MMC is a $12 Billion,
Fortune 200 financial and profassional serviges flrm spentaiizlng in Risk
Management, HR COnsultmg, and Risk Consuliing.

In 2006, Marsh and McLennan Companles (MMC) produced annual revenues in '
excoss of $11,600MM as stated on the MMC 2008 form 10K. _CS_SIARS_LLG——

produced apnual revenues in 2008 in excess of $09.4MM, which Is reported as
part of the MMC operating revenuas,

CS STARS has 688 employees organized in a corporate structurs Including our
Executive team and the following functional organizalions; Professional
Hervices, Sales & Marketing, Product Management, Technical Services,
Infrastructure, Development, Finance & Administration and Legal. "Our
corporate structure Is designed to keep our products on the cutting edge of
the industry and to provide our clients with excellent service.

We are divided Into Professional Services, Data Operations, Product
Management, and .Technology departments, each supporting our core
products. Our largest department Is Professional Services, We reinvest
approximately 10% of revenus in the research and development of ocur .
products every year.

D. Provide names and addresses for no fewer than three references for whorn the =
Proposer has provided similar services or who are qualified to evaluate the
Proposer’s capablfity to perform this work.

Company Pinellas County, Florida
Contact Person  Beth Wininger
Address400 8. Fort Harrison Avenue

City/Stato Clearwater, Florida 33756
Telephone 727-464-3559
Fax# - 727-453-3303
E-Mall Address  bwiningar@co.pinelias.fl.us
Comparny Association of Gounty Commissioners of Georgia (ACCG)
Caontact Person  Johw J. Smith, CPCU
Address’ 50 Hurt Plaza, Suite 1000
Cliy/State Atlanta, GA 30303
Telephone 678225424
Fax # 678-225-4240
E-Mait Address  jsmithiaccg.org
Company The City of Kansas City
Contagt Person  Dave Mantha
Address - 114 £, 12th St
City/Staté Kansas City, MQ 64106-2705
FORM CS $TARS SOFTWARE LICENSE AND SERVICES AGREEMENT FOR CORFORATE SOLUTIONS 60
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CS STARS

SOFI'WARYE LICENSE AND SERVICES AGREEMENT

This SOFTWARE LICENSE AND SERVICES AGREEMENT (this “Agreement?) is entered into as of the
Effective Date, as such term is hereinafter defined, by and between CS STARS LLC, a Delaware limited lisbility
company with offices al 500 West Monroe Street, Chicago, Illinois 60661 (“Eicensor” or “Contractor™), and Nassau
County, a municipal corperation, having its principal office at 1550 Franklin Avenne Mine¢la, NY 11501 (“County”
or “Client”). In consideration of the mufual agreemenits contained herein and intending to be Iegally ‘bound hereby,:
Licensor and Client hereby agree to all of the following terms and conditions.

.l. .lJ’ﬁIlIllLlUﬂb

(a) “Affiliate” shall mean, with respect toa
party, its parent company and submdmnes and/or
controlled corporations or entities which are directly
or indirectly controlled (through ownership of more
than fifly percent (50%) of the voting stock or rights,
by control of a majority of the directors of the
corporation, by contract or arrangement, or otherwise)
by a party.

(b) “Client Dafa® shall mean the data
provided or inputted by or on behalf of Client,
including personally identifiable information, for use

with the Licensed Software, excluding any
Confidential Information of Licensor.

(¢} “Confidential Information” shall mean,
collectively, all confidential and proprietary
information of a party, including, without limitation,
regarding a party’s business plans and strategies;
products and technology; software, source code and
object code; clients or prospective clients; data
models; inventions, developments, formulae and
processes; know-how, show-how, discoveries,
impravements, works of authorship, concepts, mask
works, and ideas, or expressions thereof, whether or
not subject to patents, copyright, trademark, trade
seeret protection or other intellectual property right
protection (in the United States or elsewhere); and
whether or not stored, compiled or memorialized
physically, electronically, graphically,
photographically or in writing, Client Data, which
containg personally identifiable health and
employment information, shall be deemed one kind of
Confidential Information of the Client,

{d) “Custom Saftware” shall mean

(e) “Deliverable™ shall mean Software,

‘Customn Software, Licensed Software, Upgrades,

Documentation or any reports, designs and materials
created by the Contractor and required to be delivered
to the County by virtue of their description or
specification as a deliverable in a Statement of Work
(the “Deliverable™). )

- (@) “Documentation” shall mean, in printed
or electronic form, each of the manuals, user guides,
technical specification docurnénts and other
instructional and reference materials generally
distributed by Licensor regarding the Software or
distributed by Licensor to Client regarding the Custom
Software, all as updated and redistributed by Licensor
from time to time,

(%) “Fees” shall mean the applicable license,
implementation, conversion, customization,
consulting, maintenance, support and services fecs
payable pursuant to this Agreement, including as set
forth in the Compensation Summary and the Billing
Schedule in any Statement of Work.

(b) “Licensed Software” ghall mean the
Software, Upgrades and Custom Software.

(@ “ILicensed Technolegy” shall mean the
Licensed Software and Documentation.

(j) “Proprietary Rights” shall mean all’
copyright, patent, trademark, trade secret and other
intellectual property and proprietary rights.

(I) “Restricted Entity” shall mean any
individual, partnership, limited liability company,
corporation, joint venturs, trust, asscciation or other
entity owned or controlled by, or acting as an agent

specifically modified versions or modules of the

for, any person or enfity with whom a U.S, citizen,
national, or company organized underthe-laws of or

Suftwareor any SoffWare, applicatioln, or design
created by Licensor pursuant to a signed Statement of
Work, Services Addendum or other written agreement
between the parties,

operating in any state or territory of the U8, is
prohibited from engaging in any transactions by U.8.
laws, ificluding without limitation, & person on the
Specially Designated Nationals List published by the
United States Dopartment of the Treasury’s Office of

_ FORM C§ STARS SOFTWARE LICENSE AND SERVICES AGREEMENT - NON-TRANSACTIONAL TEMPLATE

Version: April 1, 2008
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Foreign Assets Control (“OFAC™), or any other
person or entity with whom or which transactions are
prohibited by OFAC regulations.

(1) “Seat” shall mean an individual (including
an employee or agent of a Service Provider) using ot
accessing the Licensed Software.

(m) “Service Provider” shall mean & third-
party service provider of Client’s or of its Af{iliate(s)

CONFIDENTIAL

Technology or any portion thereof, (provided, that
Client shall be permitted to make a reasonable number
of copies of the Documentation and any looally-hosted
Licensed Software for its infernal training, testing and

 backup purposes); (if) distribute, disclose or allow use

of any of the Licensed Technology, or any portion
thereof, in any format, through any timesharing
setvice, service bureau, network or by any other
means, to or by any third party; (iii) decompile,

that provides services on benalf of and for Client o its
Affiliate(s) (and not as a service bureau).

_ (n) “Services” shall mean the
implementation, support, maintenance, programming
and other services specified in any Statement(s) of
Work, work orders or services addenda, or otherwise -
provided by Licensor pursuant to this Agreement.

(o) “Software” shall mean the object code
version of the software products sct forth in the
deliverables section of any applicable Statement of
Wark hereto and made available to Client under this
Agreement by Licensor,

(p) “Statement of Work” shall mean any
statement of work entered into and mutually approved
by the parties pursuant to this Agresment from time to
time and attached hereto in Exhibit A,

(q) “Upgrades” shall mean all updates, new
versions, modifications and subsequent releases of the
Software. Upgrades shall not include new or different
applications, platforms or editions which are not
extensions to or replacements for the Licensed
Software, but which may use some or all of the code
from the Licensed Software,

2. License Grant and Restrictions,

- (a) License. Subject to ll the terms and
conditions of this Agreement, Licensor hereby grants
to Client, for the term set forth in the Statement(s) of
Work, a non-exclusive, non-transferable, non-
assignable, non-sublicensable, limited license for
Client (subject to Seetions 2(d) and (e) to aceess,
dsplay and use the Licensed Technology solely for
the internal business purposes of Client and its

— disagsemble, or otherwise reverse engineer of attempi

to reconstruct or discover any source code or
underlying jdeas or algorithms of the Licensed
Technology in any manner; (iv) create derivative
works from, modify or alter any of the Licensed
Technology in any manner whatsoever; (v) use the .
Licensed Software or any component thersof
{excluding Client Data) to construct a database of any
kind or 1o improve the guality of any data sold or
contributed by Client to any third party; (vi) store the
Licensed Software (excluding Client Data), in its
entirety or in any part in databases for access by Client
or any third party; (vii) distribute any database
systems containing data (excluding Client Data)
obtained from the Licensed Software; (viii) create
Internet “links™ to or from the Licensed Software or
“frame’’ or “mirror” any of Licensor’s content which
forms part of the Licensed Software (for the avoidance
of doubt, creation of corportate infranet "links" to the
Licensed Software is not a violation of this Section
2(b)(viii)); (ix) use or access the Licensed Technology
in # manner, or ackotherwise in any manner, that .
could damage, disable, overburden, or impair any
Licensor servers or the networks connected to any
Licensor server; (x) interfere with any third party’s

use and enjoyment of the Licensed Technology; or

{x1) attempl to gain unauthorized access to the
Licensed Technology, accounts, computer systemg, or
networks connected to any Licensor server through
hacking, password mining, or any other means,

{c) Seats. The nuinber of permitted Seats.
shall be as set forth in the Statement of Work. Client
acknowledges and agrees that cach Seat shall access
and use the Licensed Technology through 4 unique

Atfiliatesand 1o manage informalion relating oaly 1o
Client and its Affiliates, but not.any third parties, and

and reasenably-seeure-usetnamefuser identification
and password. Except Client’s system administrators

not for any other purpose or in any other manner.

(b) License Restrictions. Nothing in this
Agrecment shall be construed as a grant to Client of
any right to, and Client shall not, and shell not permit
any third party to: (i) reproduce any of the Licensed

where reasonably necessary for administrative or
seeurity purposes, no Seat may use the nsername/user
identification or password of any other Sedt, Client
shall be entitled to change the named individual

" associated with a Seat at any time, provided that: (i)

each individual has a separate username and




password, and (if) no two (2) Seats conocurrently use
any license,

(d): Third Party Acccss Unless such Service
Provider js engaged iti, or is an affiliate or subsidiary
of any person or entity engaged in, the claims,

- compliance or risk management software business,_

Clicnt shail also have the right, subject to Section 2(e},-

for Client to permit its Service Providers to access,
display and use the Licensed Technology solely for
the benefit of Client, and in accordance with the {erms

CONFIDENTIAL

ghall be subject to all of the terms and
conditions of this Agréement; and

(iv) Client shall be fully responsible for (1)
ensuring the compliance of ali such Client’s
Service Providers with the terms and
conditions of this Agrecment; and (2) all
violations of the terms or conditions of this
Agreement by Client’s Service Providers.

(f) Proprictary Rights. As between Client

and-Ficensor;Client acknowledgesthat Hicensor s the—————

and conditions of this Agreement, provided that:

(@ Notwithstanding the forogoing, Client
-skall provide thirty (30) days’ advance written
notice of such Service Provider to Licensot
and Licensor does not object to such Service
Provider within fiftéen (15).days of Licénsor’s
receipt of such notice from Client; and

(i) No Service Provider shall have any
right to access, display or ise the Licensed
Technology unless the Service Provider has
agréed in writing in advance: (1) to be bound
by at least the same restrictions with respect to
the Licensed Technology as Client, and (2) to

“use, access and display the Licensed :
Technology solely for the benefit of Client
and as necessary to perform the Service
Provider's aunthorized duties for or on behalf
of Client, )

(e) Service Providers; Generally. Client
acknowledgeo, and ajgrees that:

(i) those of Client's Service Providers, if any,
who will be using, accessing or displaying the
Licensed Techoology shall be set forth on
Schedule 2(e)(@), as amended from time to
time, of this Agreement. Client shall provide.
ant updated list of such Service Providers to
Licensor semi-annually if there are any
changes or additions to such list of Client’s
Service Providers;

(ii) any rights granted hereunder with respect
to the Licensed Technology to any of Client’s

-exclusive owner of all right, title and interest in and to

all Licensed Technology and all Proprictary Rights
related thereto, regardless of any participationor -
collaboration by Client in the design, development or
implementation of any such Licensed Technology.
No title or ownership of Proprietary Rights in and to
the Licensed Technology, or any component thereof,
is transferred to.Client, its Affiliates or any third
parties hereunder.

(&) Notices of Tnfy: ‘ingement; Assistance. In -
the event Client discovers or is notified of an actual or
suspected infringement or misappropriation of the

rights of Licensor orits licensors in or to the Licensed

Technology, or any component thereof, or any
wnauthorized disclosure of, access {o, or use of the
Licensed Technology (each, an “Infringement™),
Client shall: (1) immediately notify Licensor of such
known or suspected Infringement; and (i) terminate
such Infringement if and to the extent within Client’s
or its Affiliates’ control.

() Proprietary Notices, Client shall not
remove any copytight, patent, trademark or other
proprietary or restrictive notice or legend contained in
any of the Licensed Technology, and Client shall
reproduce all such notices and legends on all copies of
the Licensed Technology that are permitted to be
made herennder. Client further agrees to reasonably

_cooperate with (at Licensor's sole expense) in

prolecting, enforcing and defending Licensor’s rights
in and to the Licensed Technology, .

(i Clieut Obligations, In furtherance of the
foregoing, Client shall: (1) provide Licensor with
reasonable access Lo Client’s premises as appropriate

Service Providers shall expire or terminate

to enable Licensor to perform its obligations

the
meudmuuy Bpon e rm.yu atiorrot

termination of the Agicetment in accordance
with its terms;

(iii} al} access and nse of the Licensed
Technology by Client’s Service Providers.

Irereusder; (it provide adeqmis tosouTcss 0
partioipate in or facilitate the performance of the
Services; (iii) timely participate in meetings relating fo
the Services; (iv) assign personnel with relevant
training and experience to work in consultation with




Licensor, if applicable; (v) provide the equipment and
software (including obtaining any third party software
licenges) required to operate the Licensed Software in
accordance with, and to otherwise comply with, the
hardware/software specifications for the Licensed
Software; (vi) safeguard the user ID’s, passwords and
other security data, methods and devices furnished to
Client in connection with the Licensed Software and
prevent unauthorized access to or use of the Licensed

CONEFIDENTIAL

exercise-any and all remedies available af law and in
equity,

() Non-Licensor Events, Client
acknowledges and agrees that Licensor shall not be
responsible or liable for any delay or failure in its
performance of any duties or obligations pursuant to
this Agreement, including, without limitation, under
any Statement of Work or schedule herenmder, if such
delays or fatlures result or arise from any Non-

—Software; (vii) beresponsible-for-all maintenanceof

Client netwotks, equipment and system security |
required or appropriate in connection with the
Licensed Software; (viii) bave sole responsibility for
the accuracy, quality, integrity, legality, refiebility and
appropriateness of all Client Data; (ix) trensmit Client
Data in an encrypted format, to be mutually agreed by
the parties, if Client Data is transmitted by electronic
transfer or sent in physical media by or on behalf of
Client; and (x) take such other actions as are required
of Client pursuant to this Agreement, including
without limitation, any Statement of Work.

() Client Data Warranty. (i) The parties
acknowledge and agree that during the term of this
Agreement Client, its Service Providers or other third
parties, if any may disclose certain Client Data;
including personally identifiable data rogarding
employees or other individuals, to Licensor for the
benefit of Client, Client reprosents and warrants to
Licensor that: (i) Client, its Service Providers and
such other third parties ate authorized to disclose the
Client Data to Licensor for use pursuant to this
Agreement; (i) such disclosure does not and shall not
violate applicable law or, if applicable, Client's -
agreements with or privacy notices to individuals with
respect to whom the Client Data relates; and (iii)
Client shall not request Licensor to use, disclose or
otherwise process Client Data in any manner that
would not be permissible under applicable law or, if
applicable, Client’s agreements with or privacy
notices to individnals with respeet to whom the Client
Drata relates, if done by Client.

(11) Licensor further warrants that it shall
maintain in strict confidence all Client Data, Exeept as

Licensor Events, “Non-Licensor Events” shall mean,
collectively: -any (i) act or omission of Client, its
Affiliates or the Sérvice Prowdcrs, inclnding without

limitation, any delays by Client in its performance or
- cooperation with réspect to the obligations set forth in
Section 2(i) or any Statement of Work; (ii) failures of .

Client’s or third patty equipment or software {other
than the Licensed Software); or (iti) Porce Majenre
Event (as defined below)

3. Services,

During the térm of this Agreement, Licensor shall A

- perform the Services in actordance with this

Agreement, including without limitation, the
Staterment(s) of Work,

4, Acceptance

If the County reasonably determines that any
Deliverable fails in any material respect to meet the
specifications and/or other acceptance criteria

‘mutnally agreed upon by the parties, the Covnty shall

(8) prompily, after the delivery by the Contractor of
such Deliverable, notify the Contractor in wiiting of
such failure, and (b) specify in reasonable detail the
nature and extent of such failure, Upon recsipt of
such notice, the Contractor shall make such
adjustments, modifications or revisions ag are -
necessary to-canse such Deliverable to so meet the
specifications and/or other acceptance criteria

_mwtnally agreed upon by the parties, and either; (i) in

the case of a non-software Deliverable, re-subinit such

Deliverable to the County for the County’s review; or -

(ii) in the case of a Deliverable that compriscs
software, notify the County that such Deliverable is

provided in this Agreement, Licensor shall not

_ circulate, share or disclose to third parties oruse in

Tedy for re-Testing. At such (e a5 stcha
Daliverahle so meets such specifications and/or other

any manner Client Data, Licensor’s unauthorized use

or disclosure of Client Data shall be desmed a material -

breach of this Agreement for which the County shall
terminate this Agreement as provided in Section 6 and

acceptance criteria, the County shall issue a2 writing
indicating its acceptance of such Deliverable,

© Notwithstanding the rejection of any Deliverable by

the County, operational use of such Deliverable shall
be deemed to constitute acceptance thereof, A



Deliverable shallbe deemeg gopepted if no fesdbmek 1y

reoglved by Contractor within thitty (10)days-of the

tipe.sychyDeliverabls is provided to Coutey, tinlesy
 otherywisa:proyidad in a Statement of Work,

R
5 |- Encbobronice ‘ary

pro il

EONFIDERD AY,

' reaotiveting ay wser 15 fruvsuantto tho procoding -
sentenog shall be ghazged agajnist.Clignt’s service
hovry, or, Il servids hos havebeen exhangted,.
charpmd to Client gt the tatoy sof forth in the applicable

. tatemphbof Work, Exeept as provideden Sevtions

6¢%) and. &(a); all Fees.paid havonnget ate £01)-
mfatidable. JRCliont doos not pay an'widisptied

L a4 el

T {ay Fees Cltent shall payio Livensqrfor alf
Ldoenses aird Sorvices provided hemsin ari-pmetnt ot
to exceod Threo Hundred and Sixty Thovsand Five

Hundred e Brghty-tiroe Dollérs (§350,583.00) |
("Maxiromm Asticumt’¥5ayable M a0enriancs with he
Comaperdbation Summary inchided fnthio. Statement of
Work atfachedHereto or an.otherwise-agtved n -,
wiiting by thoparties. SochMaxiumym Amount shall
donsist of Twio Hindred Five Thovsand Two Hundred
Bightyfive Deflats ($205,285.009 for, Llcenies aygd
Ipplemyrtation Services and an antggl foafor. |
Mmalfitenince nid sppport inthe ampunt of Fifty One
Thowsand. Sevens l?gmdwd!Sixtyrsix Dellgrs - .
($51,766.00), Feos for additional servicks of expenises,

if 4oy, will by negotiated betwean the parties, -
Accordingly, s Agroemrent shall be ruended to.
reflect;fhose chunges, and any amendment shall by
subject-lp 8ll agqessary approvals, ~

+ - Al Payigents, (8) All Fees under this .
Agreansnt shali he payable by CHent pursnant 1o and
in accordariee with tho Billing Schedule, sef forth In
the Compensation, Sutrmary or Pricingarit Invoibe
Sehedule desotfbier! jn anyStatement of Work: Al -
foes shall be due within fortyfive (43) days-of tho
date ftecdipt of invoice by County, Tavoices may be

 soat to:Cowty wiae-mail to . ) T
ghecleti@nasaaupountyny. pov or such other eanail
addregy that County shall provide to Licpnacr,
Invoices sent via e-mil shall be-considered repeived,
within tsrenty-four (24) hours of transmssion wnloss
Licensorhas répeiypd-noties of nordelivery of: delay
i fraptstridelon, Tayoloes subtnigted by Licsnsortp .

* Clieqt shall inelndethe certification sktoment sel forth
in Hxhibit B heteto (the "Cladmans's Certiftoution™,
In the everit Client roveives an invoite withot the
h}cludégl'CIaiiﬁgut!s ‘Ceﬂiﬁcaﬁdn;"CHcI};- shall
immbdiately potiiy Lioansor, In thé ovent that v

| T forbgoing notwithtaptling; sothing i the

. 8t law on.in equity,

portofyof an tivolue by the later of sevsmty.five (75y
days aftoz3is file dags or fifteen (15 ddys atter notice
that Livessorintonds to terminate this Agteoment for .,
nompaysoent, then this Agreement and gl of Clent?s"
and, {f eny, Servics Providits'rights heteunder will
termidate withou farther'notles :

: (). Pyyment Dispitte, In the event thal sny
- good failh dispute relating to the payment of fees due

drdses, (f) Chient agress to (1) pay any yndisputed -
portioagof way involce(s) in aceordaned with the
provisiops of this Agtpemient and.(2) provide Licensey
with-apties of aty sueh dispute within fiffeen (1 5)
days of the Involes date; and () either party. may
request.esealation of sueh. dispute as follows:

{A)Projeet Mannger Rovicw - the Licensor’
Projeat Managar end Client Project Mandger
shall et i1 purson or by tolephore conference
to review the fsue that iy the sibjeet ofthe

dispute; -

(B) Mixagement Review - if the dispute is hot

"able to"be resolved by Project Manager Review -

as et forth il clause (A) above Withis ten (10)
busivesy days of the Brofect Mutisger Koview-
© mheeting dr télephorie confersnos, & member of
Licetisor's seritor macgorent team shall meot
-+ in person or by telephone canferencs with a
member of Client’s sentor mARagement team o _
© roview and attetngt to resolve tha Issue {hat is ‘
 the-sibjest of the dgpute, -

dispiite escalation Prucess gutlined above shall af eny

tinfe delay or prevent either patty ftom exarolsing any ;

or all remedyfias) that mey be available to such party

ayiRent |8 Tomlited affer sixty (603 days, Licetsar

may suspehid Clisrt's acorss to and yse of the

Licensed Software unti] all amomsts dus and owing
Lioensor are pald in full, Chent acknowletges and
agtees that ety tinve spent by Ticensor suspending or

‘otherwise, payments to the Contractor following the

.(d)'-lﬁ'nyments.in Conngetion with :
Terminatjon oy Notleo of Tertningtiom Unless &
provision of this Agteethent exprossly states
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termination of this Agreement shall not exceed
payments made as consideration for Services that were
(i) performed prior to termination, (i} authorized by
this Agreement to be performed, angd (iii) not
performed after the Contractor received notice that the
County did not desire to receive such Services,

(e} Taxes. Within fifteen (15) days of the
Effective Date, Client shall provide to Licensor a copy
of Client’s current certificate of tax exempt status,

CONFIDENTIAL

{c) Exclusions. The following information
shall not be considered Confidential Information
subject to this Section 6: (i) information that is
publicly available or Jater becomes available other
than through a breach of this Agreement; (ii}
information that is known to the Recelving Partly or its
employees, agents or representatives prior to such
disclosure or is independently developed by the
Receiving Party or its employees, agents or

0. Confidentlah_tx

(a) Confidential Information, Each party
acknowledges and agrees that during the term of this
Agreement it may be furnished with or otherwise have
accessto Confidential Information of the other party.
The party that has received Confidential Information
(the “Receiving Party”), in fulfilling its obligations
under this-Section 6, shall exercise the same degree of
care and protection with respect to the Confidential
Information of the party that has disclosed
Confidential Information to the Receiving Party (the
“Disclosing Party”) that it exercises with respect to its
own Confidential Information, but in no event shall
the Receiving Party exercise less than a reasonablo
standard of cars. The Receiving Party shall only use,
acoess and disclose Confidential Information as
necessary to fulfill its obligations under this
Agreement, including any Statement of Work, orin
exercise of its rights expressly granted hersunder,
Receiving Party shall not directly or indirectly
disclose, sell, copy, distribute, republish, create
derivative works from, demonstrate or allow any third
party to have access to any of Disclosing Party’s
Confidential Information; provided, however, that:
(1)(1) Receiving Parly may disclose the Disclosing
Party’s Confidential Inforimation to its Affiliates who
have aneed to know, and (2) Licensor shall have a
right to disclose Client’s Confidential Feformation to
Client’s Service Providers, and Licensor’s employees
and other agents; and (if) all use of the Disclosing
Party’s Confidential Information shall be subject to all
the restrictions set forth in this Agreement.

(b) Notwithstanding the foregoing, the

Eicenstr warrarts that it shatlsafeguard Client Data—iﬁ——“———(b)*rtwiﬁmlﬁ—kmb‘——m'
accordance with Section 2( jrof this Agrecment. The terminated by: (i) Client without cause during the .

obligations regarding Client Data shall survive
termination or expiration of this Agreement for so
long as Licensor refains the Client Data,

___,__J
representatives buusequermuchﬂrsckosurc‘“m*(mj

information that is subsequently lawfully obtained by
the Receiving Party or its employees, agents or

_ representatives from a third party without obhgatmns

of confidentiality. I the Receiving Party is roquired
bty law to disclose any portion of the Disclosing
Party’s Confidential Information, including, without
limitation, pursuant to the terms of a subpoena, court
order or otherwise by applicable law, Receiving Party
ghall give prior timely notice of such disclosure to
Disclosing Party to permit Disclosing Party to seek a
protective or similar order, and, absent the entry of
such an order, Receiving Party shall disclose only
such Confidential Information as is necessary to be
disclosed in Tesponse to such subpoena, court order or
other similar document.

(@) Survival. The obligations set forth in this
Section 6 shall expire two (2) years after termination
or expiration of this Agreement; provided, however,
that: (i) the confidentiality obligations for Confidential
Information constituting trade scorets (as determined
under applicable law) shall survive the termination or
expiration of this Apreement for as long as such
Confidential Information remains a trade secret; and
(i) the confidentiality obligations for Client Data shall
survive for as long as Licensor retains such Client
Data.

7. Term _and Termination; Migration.

(2) Term. This Agreement shall commence
upon the date that it is executed by the County (the
“Effective Date”) and remain in effect for forty five
(45) months, unless terminated sooner in accordance
with this Section 7.

second or third contract years, provided that Client
supplics Licensor with written notice of its intention to-
terminate at least sixty (60) days in advance and pays
to Licensor, prior to the effective date of termination,
(1) all unpaid implementation and migration fees; and

|
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(2) all other amounts due and owing Licensor through
the effective daie of termination; (ii) Licensor
pursuant fo Seetion 5(b) Section 9(a); or (iii) either
party if the other party breaches any material term and
fails to cure such breach within thirty (30) days after
receipt of written notice thereof. If Client terminates
the Agreement for Licensor’s breach in accordance -
with this Section 7(b), Licensor shall refund to Client,
within forty-five (45) days of the effective date of

such termination, any prepaid but unearned Fees paid

‘ CONFIDENTIAL

to the warranty provided in this Section 8(a), Client
shall give Iicensor written notice of such
noneonformity promptly after such discovery (and, i
no event later than five (5) business days after
expiration of the Warranty Period (as defined below),
Licensor shall deliver to Client replacement Licensed
Software, a work-around and/or an etror/bug fix as
may be necessary to correct the nonconformity or
defect, provided that-any replacement or fix shell not
diminish the fonctjonality or level of service specified

L -y P o . h PR s 4
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(¢) Events upon Expiration, Termination.
Upon the expiration or termination of this Agreement
for any reason, Client shall: (i) promptly cease all nse
of the LlcenSecl Technology; (ii) promptly discontinue
providing access to and remove all links to the
Licensed Technology; (iii) within ten (10) business
days after expiration or earlier termination of this
Agreement, returm to Licensor, or upon Licensor’s
request, destroy, all copies of the Ligensed
Technology in Client’s, its Affiliates and the Service
Providers’ possession or confrol; and (iv) within
fifteen, (15) business days after expiration or eartier
termination of this Agreement, certify in writing to
Licensor that it has done all of the foregoing. Upon
any expiration or termination of this Agreement,
Licensor shall invoice Client for all Fees acarued and
unpaid as of the date of termination or expiration,
including, without limitation, the full amount of any
implementation fees specified in the Statement of
Work, and all reimbursable expenses, if any.

(d) Survival, Except as otherwise set forth
herein, in the event of termination of this Agreement
- for any reason, the provisions of Sections 2(f) and §j),
6, 7(c), 8(e) and (9), 9, 10, 11, 12, 14 and 15, as well
as all payment obligations, shall survive.’

8. Limited Warraniies and Disclaimer,

{(a) Software Warranty, Licensor warrants
that the Licensed Software will perform in all materfal
respects in accordance with the Documentation when
used in accordance with the terms of this Agreement
on the hardwars and with the third-party software
specified by Licensor from time to time duting the

—Warranty Perivd—Client s sole Temedy forany breach ——

by Licensor of the warranty provided in this Section

. have received prompt written notice of the

or It‘.quuca vnder this Agreement. It the event (hat
Client gives Licensor notice of an apparent
nonconformity or defect that Licensor reasonably
determines is not due to any fauit or failure of the
Licensed Software to conform to the warranty

- provided herein but is due to Client’s improper use, all

time spent by Licengor resulting in such '
determination, including time spent attempting to '

- correct the problein, shall be charged against Client’s

client service hours, or, if client service hours have
been exhausted, charged to Client at Licensor’s then

" current hourly rate for such services. (b) Services,

Licensor represents and warrants that the Services.
shall be performed in a professional and commercmlly
reasonable manner consistent with the standard of care
exercised by Licensor in perfortuing similar services
for other clients. Such Services shall be guaranteed for
a petiod of ninety (90) days (“Services Warranty
Period”). Such Services shall ensure that the Licensed
Software continues to perform in all material respects
in accordance with the Documentation when vsed in
accordance with the terms of this Agreement on the
hardware and with the third-party software specified
by Licensor from time o time during the Warranty
Period, Client’s sole remedy for breach of this
Services Warranty shall be re-performance of the
nonconforming Services, provided that Licensor must

nonconformity from Client,

(c) Sofiware Virus, Licensor warrants that,
prior to its delivery to Client, the ¥icensed Sofiware
does not contain any programiming devices (e.g.,
viruses, key locks, back doors, trap doors, ete.) which
would: (f) disrupt the use of the Licensed Sofiware or
any-system, equipment-or-sofiware to-which- Ghent»sﬁﬁw_————
networks are interfaced or connected; or (if) destroy or

8(a) shall be repair or replacement of the
nonconforming or defective Licensed Software, at
Licensor’s sole expense, as described herein, ¥ Client
discovers that any Licensed Software fails to conform

damage dafa or make data naccessible or delayed,
except for file and purgs routines necessary to the
routine maintenance of the Licensed Software

(collectively, “Disabling Code™). Licensor will use |
reasonable practices and security procedures necessary

"’ﬂ. :



to avoid insertion of Disabling Code prior to the
delivery of the Licensed Software to Client and, a5 =~
Client’s sole remedy, shall remove any such Disabling
Code so inserted, at Licensor’s cost and expense,

(d) Authority. Bach party represents and
warrants that it has full power and authority to enter
into this Agreement and grant the rights granted
herein.

Tsclaiiner.
EXPRESSLY STATED IN THIS AGREEMENT,
LICENSOR MAKES NO WARRANTY OR
RREPRESENTATION WHATSOEVER, EITHER
BXPRISS OR IMPLIED, WITH RESPECT TO THE
LICENSED TECHNOYLOGY OR SERVICES,
INCLUDING QUALITY, PERFORMANCE,
MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE OR NON- .
INFRINGEMENT. NO LICENSOR AGENT OR.
EMPLOYEE IS AUTHORIZED TO MAKE ANY
EXPANSION, MODIFICATION OR ADDITION TO
THIS LIMITATION AND EXCLUSION OF
WARRANTIES IN THIS AGREEMENT. -Licenscr

shall not be responsible for; (i) any non-conformities.

of the Licensed Software with Documentation,
omissions, delays, inaccuracies or any other failure
caused by Client, or ifany its Service Providers’
computer systems, hardware or software (other than
the Licensed Software), including by non-Licensor

developed interfaces with such third party sofiwate, or

any inacouracies that such systems may cause within
the Licensed Software; (if) any inaccuracies in or
failures of the Licensed Software to conform to the
Daocumentation arising out of the use of a version or
release of the Licensed Software other than the most
recent version or release provided to Client by
Licensor; (iii) any data that Licensor receives from
Client or third party sources, including its PPOs, and -
including the data’s accuracy or completeness, or
Client’s claim handling decisions; ot (iv) the Licensed
Software to the extent it is modified by anyone other -
than Licensor, To the extent the Licensed Software

- utilizes Internet systems to transmit data or
cormunications, Licensor diselaims any liability for

CONFIDENTIAL

responsible for the reliability or continued availability
of the telephone lines and equipment used to access
the Licensed Software, unless same is provided by the
Licensor.

{I) Third-Party Websites. The content of
third party Websites, systems, products or.
advertisements that may be linked to the Licensed
Software are not maintained or controlled by Licensor.

Wmmsor_m_n@t-rcspensablei‘ex»bhsavaalabﬂ;t}sentenk——,———

or accuracy of third party Websites, systems or goods
that may be linked to, or advertised on, the Licensed
Software, Licensor does not; (i) make any warranty,
express or implied, with respect o the use of the links
provided on, or to, the Licensed Software; (i)
guarantes the acouracy, completeness, usefulness or
adequacy of any other Websites, systems, products or
advertisements that may be linked to.or referenced in
the Licensed Software; or (iil} make any endorsement, -
express or implied, of any other Web sites, systems,
products or advertisements that may be lmkecl to or
referenced in the Licensed Software,

(g) Warranty Period. The Tepresentations
and warrantics contained in this Section 8 shall be in
force, as to each version or release of the Licensed
Software, for a period of one (1) year after itis.
delivered or otherwise made available to Client by
Licensor, or, if later, nntil Licensor delivers to Clieni
the next published Upgrade (the “Warranty Period”).

9, Indemmficahon by Licensor.

(a) Infrmgem ent Indemnification. Lxcensor
agrees to indemnify, defend, settle, orpay any claim
or action against Client, and its officers, and
employees (“Indemnified Parties™) for infringement of
any U.S: patent or copyright arising from Client’s use
in accordance with this Agreement of the Licensed
Software, If the Licensed Software or any part of the
Licensed Software is held to infringe and the use
thereof is enjoined or restrained or, if as a result of a
settlement or compromise, such use is materjally
adversely restricted, Licensor shall, at its own cxpense
and as Client’s sole remedy therefor, either: (i)
procure for Client the right to contfinue to use the

interception of any such data or communications,

Licensor shall have no responsibility or liabitily for
any damages arising in connection with access to or
use of the Licensed Technology by Clien, its
Affiliates, or Service Providers other than as
anthorized by this Agreement. Licensor is also not

e,

Licensed Software; or (i) modify the Licensed

———inchiding-ofencrypted-data-Clicat-agrees that——————Software to-make-it-non-infringing, provided-that-such

meodification does not materially adversely affect
Client’s authorized uie of the Licensed Software; or
(iif) replace the Licensed Software with a functionally
equivalent non-infringing program at no additional
charge to Client; or (iv) if none of the foregoing
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alterpatives is reasonably available to Licensor,
terminate this Agreement and refund to Client any

prepaid but unearned Fees paid to Licensor in advance
by Clieat prior to the effective date of the termination..

(b) Additional Indemnification,

({)The Licensor shall be solely responsible
for and shall indemnify and hold harmless the
Indemnified Parties from and against any and all
liabilities, losses, costs, expenses (Including,

disbursements) and demages (“Losses™) solely 1o
the extent such Losses are based on or arise in
connection with any breach by Licensor of thig
Agresment; provided that the Licensor shall not
be responsible for any Losses atfributable to the
County or third parties who are not w1th1n the
Licensor’s control.

(i) Licensor shall, subject {o this

Section 9, promptly and ditigently defend, at the
Licensor’s own risk and expense, any and all suits,
actions, or proceedings which may be brought or
itistituted againat one or more Indemnified Parties
for which the Licensor is responsible under this
Section, and, finther to the Licensor’s
indemnification obligations, the Licensor shall pay
any 1osses or settlements. The Licensor and iis
Affiliates, officers, agents and employees shall

- cooperate with the County in connection with the
investigation, defense or prosecution of any

. indenmification action brought under this
-Agreement.

[(iii} Licensor agrees to indemnify, defend
and held harmless County, and its affiliates,”
officers, directars, employees, agents, successors,
and assigns, from any and all Losses related fo,
arising from, or in connection with, any of the
following: (a) the death or bodily injury of any
agent, employee, customer, business invitee, or
business visitor or other person caused by the
tortious conduct of the other party; (b) the
damage, loss or destruction of any real or tangible
persomnal property caused by the tortious conduct

. the claim is based in whole or in part on; (i)

CONFIDENTIAL .

(iv) The provisions of thig Section shall
survive the termination of this Agreement,

(c) Exclusions, Licensor’s indemnification
obligations under Section 5(a) shall not apply where

modifications to the Licensed Software or any
component thereof made by anyone other than
Licensor orwithout the Licensor’s consent; (ii) use of

not supplied by Licensor or without the Licensor’s
consent; (i) use of-any Licensod Software other than
in accordance with this Agreement or the
Documentation; or (iv) use of a version of the
Licensed Software other than the most recent version
or release provided to Clisnt by Licensor,

(d) Conduct. Licensor shall have the sole
right to conduct the defense of any indemnification
claji or action and all negouatmns for ifs setflement -
or compromise, and to settle or compmmlse any such -
claim, provided that Licensor shall not agree to any

- settlement which creates an obligation for the Client

unless such obligation is the payment of monetary
damages that are paid in full by Licensor. -Client
agrees o cooperate and ensure that its Affiliates

. cooperate with Licensor in deing so. Client agrees to

give Licensor prompt written notice, in no case longer
than within seven (7) days of receipt or discovery, of
any threat, warning, or notice of any such claim or
action, with copies of any and all documents Client, its
Affiliates or Service Providers may receive relating
thereto.

10, Limitation of Liability.

(a) Disclaimer. IN NO EVENT WILL
LICENSOR BE LIABLE UNDER OR IN
CONNECTION WITH THIS AGREEMENT FOR ;
INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL i
OR CONSEQUENTIAL DAMAGES IN ANY
ACTION ARISING FROM OR RELATED TG THIS
AGREEMENT, WHETHER BASED IN
CONTRACT, TORT, INTENDED CONDUCT OR
OTHERWISE, INCLUDING WITHOUT -
LIMITATION, DAMAGES RELATING TC THE

ofthe-otherparty;-and-(c)-any-claim; demand;
charge, action, cause of detion, or other

LOSS OF PROFITS, INCOME, GOODWILL OR

proceeding asserted against 4 party but resulting
frotm an act or omission of the other party in its
capacity &s an employer of a person.

THE LICENSED TECHNOLOGY OR AN'Y OTHER

REVENUE, COSTS INCURREDAS A R‘ES“UJ:TG‘F———“
DECISIONS MADE IN RELIANCE ON THE .
LICENSED TECHNOLOGY, LOSS OF USE OF - .

SOFTWARE OR OTHER PROPERTY, LOSS OF
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DATA, THE COSTS OF RECOVERING OR Affiliates to any Restricted Bntity. Client represents
RECONSTRUCTING SUCH DATA PROVIDED and warrants that it is not a Restricted Entity and is not

THAT THE LICENSOR HAS CREATED " using the Licensed Technology on behalf of or for the
SURFICIENT BACKUF FOR SUCH DATA OR THE benefit of a Restricted Entity. !

COST OF SUBSTITUTE SOFTWARE, SERVICES

j
OR DATA, OR FOR-CLATMS BY THIRD 13. Records. :

PARTIES, EVEN IF ADVISED OF THE (n) Client shall use reasonable efforts to maintain
POSSIBILITY OF SUCH DAMAGES. complete and accurate records regarding its use of the
Licensed Technology, mcludmg, Without limitation,

(b) Limitation of Liability, JNDER NO i and user identifi 1
iggg&ﬁ ﬁimﬁ%ﬁgmm password of each Seat, (collectively, the "Records™).
OR IN CONNECTION WITH TETS AGRREMENT Client shall majntein such Records during the tetm of
EXCEED TWO TIMES THE PAYMENTS this Apreement and for two (2} years thereafier. At
ACTUALLY MADE TO LICENSOR HEREUNDER Licensor’s expense, Licensot {(or at Licensor’s
DURING THE TWELVE (12) MONTHS ¢lection, its representatives) shall have the right to
PRECEDING THE DATE ON WHICH ANY CLAIM examine, inspect and audit Client’s offices,

IS MADE AGAINST 1ICENSOR. THE information systems and Records, and make extracts
FOREGOING LIMITATION OF L.,IABILITY of information and copy any part of the Records at any
HALL NOT APPLY TO OBLIGATIONS reasondble time during normal business hours upon
f’\.S SUMED BY THE T ICENSOR AS FOLLOWS: (0 twenty (20) business days’ notice to Client in order to
LICENSOR’S OBLIGATION TO INDEMNIFY -AS monitor Client’s compliance with this Agresment, IF
SET FORTH IN SECTIONS 9(a) or 9(b)(ii); (i) OR any such audit reveals that Client has more (i) Seats .
(113 LICENSOR’S BREACH OF SECTION é accessing or using the Licensed Technology, or (i)
PROVIDED THAT LICENSOR'S AGGRE G}\TE transactions than Client has paid for during the period
to which the andit relates (as determined prior to the

MAXIMUM LIABILITY FOR BREACH OF ) .
. _ _ commencement of the andit), then Client shall
SECITON 6 SHALL NOT EXCEED TEN MILLION prompily pay for such additional Seats or transactions,

DOLLARS. : as applicable (beginning from the date of first access
11, Pablicity. by each additional user or first additional transaction)
at the rates set forth in the applicable Statement(s) of
Work, and the reasonable cost of such audit shall be
botne by Client, In addition, if any such audit reveals
that Client has ten (10} or more Seals accessing or
using the Licensed Technology or transactions than
for which Client has paid, Licensor shall have the -
right to charge Client interest at ten percent (10%) per .

(a) Database Information. Upon prior
* wiitten consent of the Client, Licensor may publicize
the fact that Client has procured a license for the
Licensed Technology. Licensor may so use Client’s
name but not its logotype and will not state or iraply
that Client endorses or recomnmends the Licensed

Technology. - anmum, or the highest amount permitted by applicable

(b) Press Releases. Except as otherwise law, whichever is lower on all amounts payable by
expressly provided in Section 11(a), neither party shall Client for such additional Seats or transactions, as
issue n goneral press release naming the other parly applicabls. :

regarding the existence of this Agreement without the
prior written consent of the other party. Notwith-
standing the foregoing, the partics acknowledge that
‘ this-Agreement once fully executed shall bL deemed &
— public document,

(b} Accounting Procedures; Records. The
Contractor shall maintain and retain, for a period of
gix (6) years following the later of termination of or
final payment uvnder this Agreement, complete and

accurate records, documents, accounts and other
— 12 ForeignUsge.. evidence, whethermaintained-clectronically: or
mwanually (“Records™), pertinent fo performance under
this Agreement, Records shall be maintained in
acgordance with Generally Accepted Accounting
~ Principles and, if the Contractor is a non-profit entity,
~ must comply with the accounting guidelines set forth

If Client chooses to access the Licensed Sofiware

from outside the United States, it i responsible for
compliance with foreign and local laws, The Licensed _
Technology is not available through Licensor or its :
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in the federal Office of Management & Budget
Circular A-122, “Cost Principles for Non-Profit
Orgenizations.” Such Records shall, upon reasonable
notice of at least ten (1Q) business days be available
for audit and inspection during Contractor's regular
and customary business hours, by the Comptroller, the
Department, any other governmental authority with
jurisdiction over the provision of Services hereunder
and/or the payment therefore, and any of their duly
designatcd representatives, provided however, such

naticeish mhyﬂmdmﬁgmstmmﬁgjﬁhﬁm—__MESQQtreef

prowdmg ten days notice is not feasible, The -
provisions of this Section shall survive thc fermination
of this Apresment.

14, General.

(1) Unless otherwise required by law, neither
party shall have the right to assign, transfer, or
sublicense any obligations or benefit under this
Agreement without the prior written consent of the
other party. The foregoing notwithstanding, Licensor
may assign this Agreement in its entirety pursvant to a
sale of all or substantially all of Licenser’s assots,
voting interests or stock te a buyer or transfetee. In
the event Licensor assigng it rights or oblipations
under this Agrecment to-an unaffiliated third party that
is unwilling or nnable to fulfill Licensor’s obligations
under this Agreement, or is otherwise unacceptable to
Client, CHent may terminate this Agreement by
providing Licensor with thirty (30) days” advance
written notice. Except as otherwise provided herein,
this Agreement shall be binding on and inure to the |
benefit of the respective successors and permitted
assigng of the parties. :

(b) Any notice required or permitted to be
delivered pursuant to this Agreement shall be in
writing and shall be deemed delivered: (i) upon
delivery if delivered in person; (if) thee (3) business
days after deposit in the United States mail, registered
ot certified mail, return receipt requested, postage
prepaid; (iif) or one (1) business day after deposit with
a national overnight coutier, in each case addressed to
the following addresses:

If to Licensor;
C3-STARSLIC

CONFIDENTIAL

With a copy to:

CS STARSLILC

Attn: Corporate Counssl
500 West Monroe Street
Chicago, I, 60661
Facsimile: (312)627-659¢

If to Client:
Nagsay County Bxecutive Office

Mineols, New York 1 1501

Aftention: Deputy County Bxccutwc Thomas
Stokes

With a copy to:

Nassau County Office of Risk Management -
One West Street ‘ )
Mineola, New York 11501

* Attention: Director John Brooks

Nassau County Attorﬁey’s Office
- One West Stregt
Mineola, New York 11501

Attention: Lorna Goodman, Esq,

or to such other address as may be specified by either
party hereto upon notice given to the other,

(c) The failure of either party to enforce any
of its respective rights under this Agreement at any
time for any period shall not be deemed or construed a
waiver by such party of such rights.

(d) Notwithstanding any provision hercof, for
all purposes of this Agreement each party shall be and
act as an independent contractor and not as partner,
joint venturer or agent.of the other party and shall not
bind nor attempt to bind the other party to any coniract
or other undertaking,

(&) No changes or modifications to or waivers

T e armi e e+ it dE bt g e et s e 0 it b e e

Attn: Bxecutive Vice President

of any provision of this Agreement shall be effective

Professional Sexvice

500 West Montroe Street
Chicago, IL 60661
Facsimile: (312)627-6590

unless-evidenced-in-a-wijlten-amendment thatis
signed by authorized representatives of both parties.

(f) In the event that any provision of this
Agreement shall be determined to be iilegal or
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unenforceable, such provision shall be limited or
eliminated to the minimum extent necessary so that
this Agreement shall otherwise remain in full force
and effect and enforceable.

(2) This Agreement shall be governed by and
construed in accordance with the laws of the State of
New York without regard to the conilicts of laws
provisions thereof. The sole jurisdiction and venue for

CONFIDENTIAL

(il) Nassau County Living Wage Law.
Pursuant to LL 1-2006, as amended, and to the

extent that a waiver has not been obtained in
accordance with such law or any rules of the
County Bxecutive, the Contractor agrees as
follows:

A. Contractor shall comply with the

A mmam e i e

actions related to the subject matter of this Agreement
shall be the state courts located in Nassau County,
New York.

(h) Headings herein are for convenience o"f
reference only and shall in no way affect interpretation
of the Agreemaent,

() Neither party shall have any liability for -
any failure or delay in performance of its obligations
under this Agreement because of circumstances
beyond its reasonable control, including without
limitation, acts of God, fires, floods, eatthquakes,
wars, civil disturbances, terrorism, sabotage,
accidents, umusually severe weather, labor disputes,
governmental actions, power failures, viruses that are
not preventable through generally available retail
products, inability to obtain labor, material or
equipment, catastrophic hardware fallures, uyage
spikes, attacks on Licensor’s server, or any inability to
transmit or receive information over the Internet,
(each, a “Force Maj eure Bvent™) nor shall azy such
failure or delay give.Client the right to terrmnate this
Agreement.

() Compliance with Law,

(i) Generally, The Contractor shali comply
with any and all applicable Federal, State and
local Laws, including, but not limited to those
relating to the HITECH Act, conflicts of interest,
discrimination, a living wage, disclosure of
information, and Contractor registration, in
connection with its performance under this
Agreement. In furtherance of the foregoing, the
Contractor is bound by and shall comply with the

applicable requirements of the Living Wage
Law, as amended; '

B. Failure to comply with the Living
Wage Law, as amended, may constitute a
material breach of this Agreement, the
occurrence of which shall be determined
golely by the County. The Contractor has the

right to cure such breach within thirty days of -
. receipt of notice of breach from the County, In-

the event that such breach is not timely cured,
the County may terminate this Agresment as
well as.excreise. any other rights available te
the County under applicablé law,

C. It shall be a continuing obligation of
the Contractor to inform the County of any
material changes in the content of its
certification of compliance, attached to this
Agreemont as Appendix L, and shall provide
to the County any information necessary to
maintain the certification’s aceuraoy.

(iii} Records Access. The parties
acknowledge and agree that all records,
information, and data (“Information™) acquired in
connection with performance or administration of
this Agreement shall be used and disclosed solely
for the purpose of performance and administration
of the contract or as required by law, The
Conlractor acknowledges that Contractor
Information in the County’s possession may be

ferms 0f Appendix EF affached hereto and with

used in this Apresment the word “Law” includes
any and a1l statutes, local laws, ordinances, rules,
regulations, applicable orders, and/or dectees, as
the same may be amandcd from time to time,
enacted, or adopted.

subject 1o disclosure under Article 6 of'the New

— the County’s Contractor registration protocol.-As—— York State Public Officer’s Law (“Freedon-of

Information Law™” or “FOIL”), In the event that
such a request for disclosure is made; the County .
shatl maké reasonable efforts to notlfy the -
Contractor of such request prior to disclosure of
the Information so that the Contraotor may take
such action as it deems appropriate.

12
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(I) No Arrears or Default. The Contractor is
not in arrears to the County upon any debt or contract
and it {s not in default as surety, Contractor, or -
otherwise upon any obligation to the County,
including any obligation to pay taxes to, or perform
services for or on behalf of, the County.

(m) Adminisirative Service Charpe. The
Contractor agrees 1o pay the County an administrative
service chargs of Five Hundred and Thirty-three
dollars ($533.00) for the processing of this Agreement

‘ CONFIDENTIAL

hired in connection with this Agreement to carry
insurance with the same limits and provisions
required to be carried by the Contractor under this
Agreement,

(iif) Delivery; Coverage Change; No
Incongisient Action. Prior to the execution of this
Agrésment, copies of current certificates of

~ insurance evidencing the insurance coverage
requited by this Agreement shall be delivered to
the Department. Not less than thirty (30) days -

pursuant to Ordinance Number 74-1979, ag amended
by Ordinance Number 201-2001. -The administrative

_service charge shall be due and payable to the County

by the Contractor upon signing this Aprecmeid.
(n) Insurance.

(i) Types and Amounts. The Contractor shall
obtain and maintain throughout the term of this
Agreement, at its own expense: (i) one or more .
policies for cornmercial general liability
insurance, which policy(ies) shall hame *“Nassan
County” as an additional insuréd with respect to
its vicarious liability afising from Confrdctor’s
provision of services hereunder arid have a
liability of not less than one million dollars
($1,000,000) per occurretice and two million
dollars ($2,000,000) aggregate coverage, (if) if
contracting in whole or part fo provide
professional services, one or more policies for
professional liability insurance, which policy(ies)

. shall have a liability of not less threée million
dollars ($3,000,000.00) per claim and three
million dollars (§$3,000,000,00) in the aggregate;
(iff) and compensation insurance for the benefit of
the Contractor’s employees (“Workers’

Compensation Insurance” , which insurance is in

compliance with the New York State Workers® -
Comp snsatmn Law,

(ii) Acceutab:hw, Deductibles;
Subcontractors, Fxcept for Contractor’s
Professional Liability insurance, all insurance
obtained and maintained by thé Contractor
pursuant to this Agreement shall be (i) written by
ofic or more commercial insurance carriers

prior to the date of any cancellation or material

change of coverage under, any insutance required

hereunder, the Contractor shall endeavor to
provide writter: notice to the Department of the
same and deliver to the Depariment reaewal or -
replacement certificates of insurance. The '

- Contractor shall cause all insurance io remain in
full force and effect throughout the term of this
Agreement and shall not take or omit to take any
action that would suspend or invalidate any of the
required coverages. The failure of the Contractor -
e maintain Workers’” Compensation Insurance
shall render this contract void and of no effect.
The failuré of the Contractor fo maintain the other
required coverages shall be deemed a material .
breach of this Agreement vpon which the County
reserves the right t¢ consider this Agreement
{erminated as of the date of such failure,

(0) Eachparty has cooperated in the
negotiation and preparation of this Agreement.
Therefore, in the event that construction of this

Agreement ocours, it shall not be constryed agaiﬁst

either party as drafter,

(p) Executory Clause. Notwithstanding any

other provision of this Agreement:

(1) Aoproval and Bxecution, The County shall

have ng Hability under this Agreement (including
any extension or other modification of this -
Agreement) to any Persop unless (1) all Counly
approvals have been obtained, including, if
required, approval by the County Legislature, and
(i1) this Agreement has been executed by the

~ County Executive or his or her duly demgnated

Heemsed to-do busiesy in New York State and
acceptable to the County, and which is (ii) rated

deputy.,

A-VII or botter by AM Best, The Contractor shall
be solely responsible for the payment of all
deductibles to which such policies are subject,
The Contractor shall require any subcontractor

(ii) Availabilify of Tihds. "The County shall
have no Hability for payments due under this
Agreement (Including any extension or other
modification of this Agreement) to any Person
beyond funds appropriated or otherwise lawfully

13
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{1 D. Pursuant to General Municipal Law Section 119-0, the departinent is purchasing the services
required through an inter-municipal agreement.

- VL. O This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is 2 memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future awatd of these services, For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county,

In certain limited circumstances, conducting a competitive process and/or- completing performance
evaluations may not be possible because of the nature of thé human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance cvaluation is inapplicable.

VII [ This is a public works contract for the provision of architectural, engineering
- or surveying services. The attached memorandum provides details of the department’s compliance.
with Board of Supervisors’ Resolution N0.928 of 1993, including its receipt and evaluation of annual -

Staternents of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

In addition, if this is.a contract with an mdzvxdual or with an entity that has only one or
two employeeS'

[J a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling Ne. 87-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13 2004,
concerning independent contractors and employees md&mtes that the contractor would not be cons1dered

an employee for federal tax purposes,

Deﬁrrmﬁtnt Head Signature

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the
“staff summary” form in licu of a separate memorandim.

Compt, form Pers./Prof. Services Coniracts: Rev. §2/04
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CS'STARS

APPENDIX C: Business H!story Form
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The contract shall be awarded fo the respons!bla proposer who, at the discretion of the
Counly, aking Into consideration the rellability of the proposer and the capacity of the

~ proposer to perfonn the services required by the County, offers tha best valuse to the
County and who will. bastpmmuteihe-pubhgintsres*

In-addifion fo the submission of proposals, each proposer shali complete and submit this
questionnaire. The questionnaire shall be filled aut by the owner of a sole proprietarship.
or by an authorized representative of the firm, corporation or partnership submlttrng the
Prbposal :

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: Octobar 19, 20_07 )

1)

- 2)

7‘4).
- 5)

¢6)

Proposer's Legal Name; GS STARS LLC
Address of Place of Businass: 500 West Monroe, Chicago IL 60661
List all other business addresses used within last five years: 11 66 Avenue of the

Americas, New York, NY 10036 (Marsh USA Inc headquarters); 1212 Ross
Street, Amarillo, Texas 79120 (Corporate Systems former headquarters).

Mailing Address (if different):
Phone: 312,627,6000

Does the business own of rent its faclliies? CS STARS LLC leases some and
owns some of its facilities.

Federal LD, Number or Soclal Sacurity Number: 20-2036689

Dun and Bradstreet number: 00-174-92.58 (Marsh USA Inc. the parent company
of CS STARS LLC). _

The proposer is a {check one): Sole Proprietorshlp Partnership
Corporatxon X Cther (Describe)

Does this business share office space, staff, or equipment expenses wrth any other .

busiriess?
Yes XNo i Yes, please provide detalls; CS8 STARS shares some services
with other Marsh & MclLonnan Companles Including Marsh L1SA Inc..and Kroll

Does this-buslness-control-one-or mafeﬂtherbusmesses?-‘fes——woﬂ( F¥es;

please provide detalls:

FORM CS STARS SOFTWARE LlGENSE ANB SERVIGES AGREEMENT FOR CORPORATE BOLUTIONS 55
Verslon: May 10, 2007 - -
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Appendix ER. - Equal Employment Opportunities For Minorities and Women

The provisions of this Appendix EE are hereby made a part of the document to
which it is attached,

The Contractor (as defined helow) shall comply with all federal, atate and local
statutory and constitutional anti-diserimination provisions. In addition, Local Law No.
14~2002, entitled “Participation by Minority Group Members and Women in Nassau

bids or proposals for County Contracts. In accordance with Local Law 14-2002;

(a) The Contractor shall not discriminate against employees or applicants foy

- employment because of race, creed, color, national origin, sex, age, disability or marital

status in'recruitment, employment, job assignments, promotions, upgradings,
demotions, transfers, layoffs, terminations, and rates of pay or other forms of
compensation. The Contractor will undertake-or continue existing programs related 1o
recruitment, employment, job assignments, promotions, upgradings, transfers, and rateg
of pay or other forms of compensation to engure that minority group members and
women are afforded equal employment opportunities without diserimination,

. () At the request of the County contracting agency, the Contractor shall request
each employment agency, labor union, or authorized representative of workers with
which it has a collective bargaining or other agreement or understanding, to furnish a
written statement that such employment agency, union, or representative will not
discriminate on the basis of race, creed, color, national origin, sex, age, disability, or
marital status and that such employment agency, labor nunion, or representative will
affirmatively cooperate in the implementation of the Contractor’s obligations herein.

(¢) The Contractor shall state, in all solicitations or advertisements for
employees, that, in the performance of the County Contract, all qualified applicants will
be afforded equal employment opportunities without diserimination because of face,
creed, color, national origin, sex, age, disability or marital status. -

~ (d) 'The Contractor shall make its best efforts to solictt active participation by
“Certified business” enterprises (as defined in Section 101 of Local Law No, 14-2002),

(e) The Contractor shall be bound by the provisions of Section 109 of Local Law
No, 14-2002 (entitled “Enforcement”). :

(f) The Contractor ghall include the provisions of (a) through (e) above in every
subcontract providing for a total expenditure in excess of twenty-five thousand dollars
($25,000) for the construction, demolition, replacement, major repair, rgnovation,
planning or design of real property and improvements thereon (the “Work”), except
where the Work is for the beneficial use of the Contractor,

e — i o e ——
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Fheprovistons of (o) through-(frabovedonotapply tor (Dwork; gowds or
services unrelated to the County Contract, or (i) employment or employment related
activities outside of the County.
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As used in this Appendix EE the term “County Contract” means (i) a4 written
agreement or purchase order instrument, providing for a total expenditure in excess of
twenty-five thousand dollars ($25,000), whereby a County contracting agency is
committed to expend or does expend funds in return for labor, services, supplies,
equipment, materials or any combination of the foregoing, to be performed for, or

rendered or furnistied 1o the County; or (i} a written agreement in excess of one hundred -

thousand dollars ($100,000), whereby a County contracting agency is committed to
expend or does expend funds for the acquisition, construction, demolition, replacement,
major repair or renovation of real property and improvements thereon, However, the
term “County Contract” does not include agresments or orders for the following services:

banking serviees, insurance policies or contracts, or contracts with a County contracting
agency for the sale of bonds, notes or other securities, » -

As used in this Appendix EE the term “Contractor” me_ahs an individual, business
enterprise, including sole proprietorship, partnership, corporation, not-for-profit

~ corporation, or any other person or entity other than the County, whether a contractor,

licensor, licensee or any other party, that is () a party to a County Contract, (1) a bidder
in connection with the award of a County Contract, or (iii) a proposed party to a County
Contract, ' '




Appendix L
certificate of Compliance
in compllance with Local Law 1-2006, 88 amended, the Proposer!‘r}\dder nereby certifies
the following: , ,

4, The chie executive officer of the. Proposer!Bidder s
willjam B. Diaz .

e (Narme)
CS STARS LLC 500 Wesl Monroe Streat. Chlcago, 1L 60661 (Address)

e et e i T PREPN

912-627-6809__ " (Telephone Mumber)

2. The ProposerlBidder agfaes to comply with the requirernents of the Nassau
Gounty Living Wage L.aw, and with all applicable federal, stato and focal 1aws.

3. in the past five years, ProposerlBlddef has __X___has not been found by
acourtora government agency to have vioiated federal, state, or local lawe

regulating payment of wages of henefits, 1abor relations, of occupational aafety
and health. f a yiolation has been assessed by he Proposer!B\dder, describe

halow:

- |
///

4. 1n the past five years, an adminisirative progeeding, investigation, oF government

hody-nitlated judicial action __X___has __. has not been commented
agalnst of relating to the ProposerfBidder. if such & proceading, action, of

investigation has peen commenced, describe below.

o5 STARS was the sublect oL 80 investigation by i Office of the Altomey

General of the State of New_York, Bureatl of Consumar Frauds and protection
Ition of Private

regarding compliance with the Notification of Unauthoﬂzed Acguls

Information Act following the theft of a computer from ot STARS. InJul 2008

the Offirca 1eveled No assertion of gultt apainst CS STARS,




5. Proposer/Bidder agrees to parmit agcess to work sites and relevant payroll
records by authorized County representatives for the purpose of monitoring
compliance with the Living Wage Law and investigating employse complalnts of
noncomplliance.

| hereby certlfy that ] have read the foregoing statement and, to the best of my
knowledge and belief, it Is true, correct and complete. Any statement or representat!on
made hersin shall be accurate and true as of the date stated below.

William B, Diaz
Namne of Chief Executive Offlcer
Dated:

Sworn to before me this

,_Lgf_day of S 60%(%@\ , 2009,
"OFFICIAL g
@/{%m Q _QM KATHERINE J, %%If '

NOTARY PUBLIGC, STATE OF ILLING
Notary Public éMl uornmission Ex fresos/w/amsa




Department of Information Technology

Statement of Work #1: Implementation
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Exhibit A: Statement of Work #1 for CS STARS Software

This Statement of Wbrk (“Statement of Work") describes services to be performed by CS STARS LLC (“C8
STARS" for Nagsau County. ("Client”). This Staterent of Work Is sublect to all the terms and condliions of the
Softwars License and Services Agreement entered Into by the partles on the Effective Date (the "Agreement”).

This Statement of Work shall commence upon the date that it s executed by the County (the "SOW # 1
Effective Date") and will remain In effect for 46 Months unless terminated sooner In accordance with the
Agreement :

1. Project Scope and Deliverables
The following describes all Initial Services to be performed by CS STARS under this Statement of Work,

A. System Configuration

. Data Davelopment

. Advanced Feature Setup and Universal Sclutions

. Custom Programming

Custom Report' Development

Technical Implementation Services

. Software Product Licenses and Maintenance

Training

Project Management :
Pricing and Invoice Schedule SOW #1, lmptementation
. Statement of Work Approval

AT IOAMUDO®m

A. System Configuration

The following déliverables will be configured using standard corrfiguraﬁbn tools In the STARS saftware.

14
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| Management and
.| Financial System

Code and Fisld Setup -
/| Configuration of field labels
i| and code lists in STARS.

| Clientis responsible for
| providing CS STARS all non-
| standard codes.

i b Coverage Used by Cllent:

o Workers Compensation
o Personal Injury

o Labor & Employment
o Givil Righs

o General Tort

Property Damaos
Fropery-lamags

o Auto Liabliity

o Outslde Insurance
o EED

o Workplace Safety

Client will usa.standard codes claim codes
and fields,

Standard code and field setup for
Rolodex/Contacts, Location, C.O.P.E,
{Construction, Occupancy, Protection and
Exposure) and Policy data.

il Incident
i Management and
i Financial System

Screen Design - Creationof - |
;| fayout and design to be viewed :
i| by STARS users in various
‘| areas of the Software.

-| Interview Entry configuration is -
* notIncluded as part of the
.| Screen Design dellverable and .
;| can be found in the Advanced

Feature Setup and Universal

't Solutions section if Includegi.

Claim/Incldent Screens — Two speclally
conflgured screen.deslgn per major
coverage.

Queurrence Sereshs — One speclally
eonfigured ocourrence screen deslgn per
major coverage.

Rolodex/Contagts ~ One speclally
configured rolodex/cortacts screen,
Location — One specially configured
location screen

Transaction — One standard fransaction
5Creen..

Policy - One slandard policy screen,
Policy Program — One standard program
screen.

Hp to 4 Additional screens if needed,

l.ocation Hierarchy -

1 Configuration of location
 hierarchy In STARS:

.| Load of C.OPE.
1 {construction, ocoupancy,
‘| protection and expasure) and

values information is not

Initial load of hierarchy from data provided
in exce! or other agreed upon format,

Data must contain unigue location dentifier
for each location, and methodology to
determine a single hierarchical relationship
for each location,

Note that if OSHA reporting Is Included,
Client may want fo include SIC or NAICS

‘| Included In this deliverable,

codes in this data.

15



AT

e |
il Security Configuration - i| % STARS will configure user IDs and security - :
| Includes setup of user [Ds and for 25 users for up to 4 distinct access type - |
; access rights for users in ; groups. :
i| STARS based on :
|| specifications provided by
)| Client. 7 |

B. DataDevelopment

Client Is responsible for ensuring that all data providers, including without limitation, TPAs, carrlers, and
brokers, provide Client Data to CS STARS in a fimely manher. As between C8 STARS and Client, Client Is
responsible for the quality, accuracy and reliability of all Client Data provided by its data providers, Delays
in receipt of Client Data will result in delays of the Services to be provided by C8 STARS under this
Statement of Work and could result iy addillonal fees. Please note that fees charged by data providers for
the transmittal of Cllent Data to C8 STARS are not included and that not all data providers are able to
nrovide all data components for data conversions. Client shalt notify C8 STARS regarding any “as of”
reporting functionality refated to each of its data converslons as some data types will not include a record of
historical changes. Thrée [3] data loads are included as a part of the Data defiverable for sach data source
(two data loads into a test environment, and final load Into Production). Unless specifically stated
otherwlse, the Data deliverable refates only to loading data inte the Licensed Sattware, but not any
extracts of such data. :

| Database I Data Components - % Interface
| Development for ;| Cumulative Claims and 1% Datafeed
| Triad Data ‘| Historlcal Transactions | b Validation
' ’ | ¥ Exaoution
| Client Is responsible for
I providing CS STARS all non-
i{ standard codes,
| Database Structure | Required Trlad Clalm only, | % Database schema
| for Triad Data Feed ! Monthly Data Feed - 1% Stucturefor feeds FTP
: 1 Data identifled through '
/| software development to
|| execute logic delivery

Nassau County ts responsible for ensuring that all data Is delivered directly to CS STARS based and the data
meets specific quality, accuracy and reliability. For additlonal detalls regarding Data Cenversion dellverables,
please see the Data Conversion and Scheduléd Data Progessing Services Appendix, '

C. Advanced Feature Setup and Universal Solutions

This section describes Implementation services related 1o the configuration of the following Software
foatures. These are features that are Included In the Software but require additional configuration time.

16



“ | Unlversal Solution
| #1

HR Import and Look-up

| ¥ Functional speciﬁoation-ls' provided In-the

-

1% Documentation : .
1% 30 fields for Nassau County HR information .

Universal Solution appendix
Instaliation of unlversal solution
b Setup of universal solution

D. Custom Programming

A get of standards for
connasting and transferring
data between C8 Stars and
ProtLaw '

| b Development

_ Custom Solutions appendix.
1'% Scops Document

E  Funclional Specifications

b Quality Assurance
k25 fields for Prol.aw Interface

‘| ** Please refer to the Costom Selution !

Appendix {Page 32} for more information.

| AssetWorks Flest
1 Interface

Custom configure SDIE Import
- yvehicleldriver asset file

¥ Functionality included will be set forth In the .
Custom Solutions appendix.

Import from AssetWorks | ¥ Scope Document
application | ¥ Functional Specifications
¥  Development
E  Quality Assurance
* Plegse refer fo the Custom Solution.
_ Appendix (Page 32} for more information.
| TRIAD Interface A set of standards for 1'% Functionallty included will be set forth in the
connhecting and transferring Custom Solutions appendix.
claim data (doos not include ¥ Scope Document -
;sr?nsaogoni or n?[g‘lf‘ cooon | Funetional Specifications
't Information} manthly betweoen ]
CS Stars and TRIAD | ¥ Development
b Quality Assurance

E. Custom Reporf Development

- A7
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JeEe

. Custom Report i The followmg reports will li CS STARS will create report templates based

| Templates i| be created and avallable on spechfications for each report.

: i} as part of the | % FEach Report Template will include the ablfty to

! ‘| development: ; extract data for further manipulation
4 1. Cause of Loss |'b  The reportwill be characterized by information -
| 2. Location - Incldent - or other content reflective of an inquiry made to
| 3. Top 10 Locations for the CS Star System.

. : Losses | v Eachtemplate will be tallored to the context of
T4 Clalm Cost the specificaticns of given situations and !

'l 5. Claim Frequency audienae(s).

r 16 Medlcal vs. Indemn:ty b Report templates may include pqrsuasive

: Summary -elements, such as recemmandations, ‘

: 7. Claim Diary slggestions, or other mofivating conclusions

8. Clalm Setup / Closed
9. Repeat Claimants
75 hours have been

allecated for custom report :

development. If additional
raport templates are
identified and hours
rematin, these holrs will

‘I be ulllized for scope and

development. Otherwise,

| the new templates will be

scoped as a separate

: project.

that indicate possible future actions

F. Technical Implementation Services

ASP Setup

Client Data will be hosted

Access to STARS ASP via the Internet using

on CS 8TARS' servers HTTPS ‘

i during the term of this } 5 Gigabytes for storage far up to 25,000 claim :
‘; Statement of Work. records are included.
I b 2 additional gigabyte of storage for &ll other data,
[ncluling, but not limited to trangactions, 5
‘; attachments and any supplemental custom
tebles.

¥ _ Additional storage can be nurchased at arate of |

$1000 per one glgabyte of staraga. !

¥ —Backups of Dalzbase one time wightly ;
' b AuditMonitoring feature is not enabled in
) STARS™,

k.. Client requested Data Recovery Services can be

18



' purchaéed at CS 'S'TAS‘
such services &t the time of the request.
B Clientls responsible for allowing appropriate

than»:':u.rrent rate for '

firewall access to STARS™ ASP environment,

G. Software Product Licenses and Maintenance

i

i

STI:ARST’"‘ Ente!_‘prisé Claims and
Risk

¥ &named User licenses
¥ 20 lite Userlicendes
B Verslon 3 of STARS™

Enterprise Edition

“ Upgrades

i| Any Upgrades to the STAR
under the Agreement that are generally released during the term of |-

this Statement of Work, An

:| Upgrades will be appiled against Cllent's ongoing Chiert Support
I Hours,

S™ Software for the Edition licensed

y Cllent Support Hours used to install

H. Training

Instructor Led || b Liveinstructor led training for
Tralning Z large groups of Client users. *

¥ Administrator Training

-

3 days (8 hours maximum per day} of -
onsite instructor led tralning for up to
15 colleagues at Client's Mineola, NY
location — Train the Trainer

Configuration of standard training
materlals :

Travel for 1 projéct team member is
included.

‘| Web Training .| Webbased Instructor led fraining :f b
far small groups of Client users, -

“for up to 10 colleagues.

4 sassions (2 hours maximum per
session) of instructor led web training

Configuration of standard training
materials

L—ProjeetManagement

19




Initlal meeting to kickoff project

Project team will fravet to Client slte.

Kickoff Meeting , }
’ » i : One trip for 3 team members s
: included. o
: _ ’ Project binder.
| Working Meetings Meetings to gather Information | 1 onsfte project meeting for 1 day(s)

‘| and review progress throughout

the project.

each for 3 project team membets Is
included. )

i Pi"oject,i’.lan

Requlrements analysis - |
analyze the needs of the

biueprint for the designwith
the necessary specifications
for the hardware, software,
people and data resources.

In many cases, multiple
architectures are evaluated
hafore one is selected.

end users :

. Benchmarking —
avaluation of current :

: systems
I Data design - creales a
i

) Design —Produce one
or more 'models' of what
they-seea system :
evantually looking like \

Prolect plan and sch.edu!e Indlcating
estmated project complstion, crilical

~ paths and slack »

* Project status reports and calle, to
discuss activitles completed, activities

scheduled and issues

implementation support from the CS
STARS Project Management Office

- (PMO)

| Testing Plan-

Systemn testing plan evaluates |
the system's actual functionality  ;
In relation to expected or .
Intended funcilonality, including

all integration aspects.

CS STARS will provide Client with
project deliverable for User
Acceptancs Testing and will provide
Client guldance on the testing process.

.| User Acceptance
1 Testing (UAT) Plan

Confirmation hy a Subject Matter
| Expert {SME), after through trial
‘| and review that they system

meets mutually agreed-upon
requirements. This is the final
stage before Nassau County

I Risk Management accepts the
|| new system.

Users of the system perform these
tests, whioh CS Stars derive from the
contract, SOW or the user
requirements specifications.

| Quality Plan

| A plan that enables Nassau

County the abliity to identify,

Quality acceptance that will lead ta
improvad business performance of the

ITICEsUs, conis! and mprove

| the various core business

CS StargsysionT

]| processes

20




| Change Control Plan *| Meeting Nassau County IT ] ®#  Avoid the danger of unnecessary

i Change Management plan o ; changes belng intreduced without
7 | ensure Nassau County's formal forethought, Introducing faults (bugs)
; !| process Is used to ensure that into the system or undoing changes
: /| processes are only modified in -~ made by other users of the software.
; )| line with the identified necessary
: | change, :

J. Pﬁéing and Invoice Schedule SOW #1, Implementation

See Finandlal Appendix for additional billing detalls. Fees do not Include applicable taxes. All fees are subject
to U.S. State Sales Tax, where applicable.

[ o Month | $205,285 % Biled quarterly, at the end of
! Implementation ‘ , g each quarter during the ¢

! Fee ? . morth Implementation perlod.
i : 1% *Defails included in

5 . ; Attachment A _

K. Statement of Work Approval
This offer will explre on July 30, 2009.

IN WITNESS WHEREOF the undersigned have duly exacuted this Statement ofWurk or have caused
this ‘Statement of Work to be duly executed on thelr behalf as of the SOW #1 Effective Date.

Nassau County, . CS STARSLLC
Name: Name: Kelth Brown _
dsqgna’t'ﬁ'é "~ " Signature
D@U\/‘/ C:e:uVu(/ Z}(a&u'llﬂ/c? PrecovnT exee.
Title  ° Title
({/Z/O‘? 7/’1«"% }'9?
Data | Date !
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STATE OF  NORTH CAROLINA

COUNTY OF MECKLENBURG

Marvanin Dark —_, & Notary Public 161 said Coufity and Stare; do hereby certify that __Keifh Browd
personally known to me to be the Account Executive for CS Stars, LLC, the company described in the
within instrument, personally appeared before me this day and acknowledged that he executed the
within instrument as the act-of the said CS STARS,LLC in accordance with authority duly conferred
upon him by smd Company.

Witness my hand and official soal, this the 23rd - dayof _ July 2009

(Official Seal) m LA L L&/u/:_

Notary Pubth

My commission expires on _March 29, 2014




Universal Solutions Appendix

The HR Import and Lookup Universal Solution for Importing HR data into STARS is'included to import baslc
employee information into STARS from the Nassau County Unifled Human Resourcas System (NUHRS),

Data Conversion and Scheduled Data Processing Services Appendix

The following further explains the Data Conversion Services deliverable,

e b
Client Is responsible for facilitating delivery of Client
Data to CS STARS from all data providers, including | encrypted using the NIST/AES or DES standards. GS
a layout definition or data-dicticnary, ) STARS will provide the publie keys and the methods

: used for encryption. This policy pertains {o all Client:
Cata sent electronically or physically to CS STARS.

Not all data providers are able to provide all data
components for data conversions. Prior to execution of
this Statement of Work, Client is responsible for

verifying that all of Client's data providers are able to
provide such data components. '

Fees charged by data providers are not included in this
Statement of Work and shall-be payable by Chent
directly to the data providers.

Client Is responslible for facilitating delivery of control | In the event that conirol total reports are not avallable
total reports to C8 STARS for each data provider. for a data provider, Client must provide writien approval
of agreement with CS STARS on a method of
reconciliation.

Cumutative claims data converslon A cumulative claims data conversion conslsts of claim.
indicative data (name, address, loss date, etc.) and
summary financials only and does not include other
data elerments {adjuster notes, OSHA records, contacts,
and/or historical detailed payments / reserve S
transactions). : :

Historical detailed transactions are only included If the
compenent entitled “Historical transaction data
conversion” s selected in the Statement of Work,
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Histerical fransaction data conversion

| balanced to the transactions or vice varsa, dependent

Mistorical transaction data conversion includes detalled
historical payment and reserve tfransactions only.

in the event of an imbalance between clalm summary
financials and detalled transactions, the claims may be

on feedback from the data provider and Client.

Fees charged by data providers are not included in this
Statement of Work and shall be payable by Cllent

| conversion,

‘Data assoclated with historical medical bill invoice/ine
- | tam conversion Is not Included in an historical

directly-tothe-data-providers:

Data associated with history of check processing and
printing Is not included in an historleat transaction

transaction converslon.

| cs STARS will work with Client to develop data
mapping and transformation rules.

CS STARS cannot fabricate data based on the source
data.or other factors.

angd precesses.

CS5 STARS will develop data conversion program( Y

| Some Information may hot be avallable through the

} inthis Statement of Work

C5 STARS will only develop data conversion
program(g) and precesses for data conversion
components explicilly listed in the Statement of Work.
Additional data convarsion components may be added
to project scope, but an additional fee will apply and the
timeframe of the-projectmay change accordingly.

data provider; If the data Is avallable, the data provider
may charge Client an additional fes thatis not Included

CS STARS will map/integrate the Client Data
received from all data providers info a single )
repository and match claims between data pm\nders,
if needed,

| Jssue resolution assoclated with a Carrier or TPA

Client may need to prowde asslstance tn claim
matching activiies.

This activity does not include claim maftching or data
takeover of claims from another Carrier or TPA unless

that activity is explicitly listed as a dellverable in this
Btatement of Wark.
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CS STARS will perform three (3) tata loads Into the
STARS™ database: one Initial load Into tha Test
STARS™ database, cne additional load contalning
revisions into the Test STARS™ database, and cne
final load into Production.

Any time spent by CS STARS to create mare than the
three (3) specified data loads will be charged agalnst

the Client Support Hours or, If all Client Support Hours
have been eroded, an addltional Statement of Work wil
ba required.

Within thirty {30) calendar days of the date that CS
8TARS forwards the mappings to Cllent, Client shail
review/test the mapping(s) and either: (&) inform CS

STARS of any resgssary revisions to the mappingsor
(k) sign~off on the mappings by signing the a Data
Conversion Mapping Closure document (the “Mapping
Closure”. inthe event that CS 8TARS does not
receive either a signed copy of the Mapping Closurs or
Client's requested revisions by such date, the mappings
will be desmed approved by Client.

Please notg that the typlcally anticipated time to revisw
mapnings is ten (10) buslhess days. 10 the event that
such revisw by Client s longer than ten {10) busihess
days, CS STARS may have to revise any project
schedule or plan assoclated with this Statement of
Work.

CS STARS will perform the following quality control
activities: reconciliation to control total reports
nrovided by data providers; validation of incoming
data codes (Jocations, cause, nature of injury, body
| part, pay types, etc.); validation of STARS standard
business rules; recongiliation of all exceptions
produced during loads into the STARS database;

-| -completion of unit festing on converted data as

| defined in the Data Operatlons Standard Test Plan

STARS™ Slandard Busihess Rules and Data
Operations Standard Test Plan are available upon
request, --

CS 8TARS will provide documentation of converston
results. ,

GConverslon result documentation includes the following:

« [Reconciliation results between control {otal -
reporls and data converslon reports and
documented explanation of dxscrepancies i
neeaded

+  STARS™ Gate reports
s STARS™ Update reports




The following further explains the Scheduled Dala Processing Services deliverable.

)

S,

Data Processing Components

T e R UB

ping]

sl
Not ail data providers are able to provide all data
components for data processing. Client is responsible
for confirming the frequency and data components
with Its data providers. In addition, if the data Is
avallable, the data provider may charge Cllent an
additional fee that Is not included In this Statement of
Work and shall e payable by Client directly to its data
providers.

Claim-only data updates do not Include detafled
payment and reserve transactions, C8 STARS hylids
a sihgle cumulative ransaction per financial category
{i.e. Medical, Expense, and Indemnity) for each claim
-to allow for prior valuation or loss development
reparting.

in the event.of an Imbalance between daim summary

1 financials and detalled transactions during a detailed

tramsaction update, the claims may be balanced to the
transactions or vice versa, depahdent on feadhack
from the data provider and Cliert,

Ongolng data processing includes the following
activities, which are all based on control total reports
and Cllent Data provided by Cllent and/or Its dafa
providers:

Ongoing data conversion prdcessing, source data
vatidation and update of data from-Carriers or TPAs
inte STARS™ or ClaimSuite™.

Financlal reconclifation with control total reports.

Minor code changéé In conversion routines to address
new business needs for Client, .., new location is.
added to structure :

Resolution of code errors with the Cantier { TPA

Resolution of clalms that are missing or have been
dropped from the Carrier / TPA feed

Troubleshooting data refated lssues with the Carrler /
TPA

‘I Takeover clgim projects (i.e. onhe carler/TFA assumes
-} the claims for another carrier/TPA) require a new

Statement of Work or Work Order and will elther
require an additional fee or erode Cllent Support
Hours. In the event that a takeover is not
communicated o the Data Operations Center in
advance, ima spent t¢ correct data integrity.issues will
be bllled as Incurred at G5 STARS' then-current rates
faor such services..

Client-requested _changes to 2 data converslon after
the data conversion has moved Inte production are not
included In ongoing data processing actvities and wil
be billed as incurred at CS STARS then-current C8

| STARS' rate for such services at the time of the

request.

Changes to the layout of the Incoming data feeds that
are dictated by the Carrier / TPA requiring additions or
changes to data conversion routines

Investigation of data quality Issues with the data
provider and correction of these efrcrs through CS
8TARS programming efforts will be tllled as incurred.

_Scheduled Daily-loads Into-the- STARS™ database——

Dally-loads-are-perfarned-once-dally-during-an-agreed
upon nightly window.
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CS STARS will perform scheduied loads inte the
STARS™ database during an agreed Upon time
frame.

C5 STARS' standard data processing schedule s to-
perform scheduled non-dally or non-weekly data
updates Info the STARS™ database during CS
STARS' normal business hours (Monday - Friday
8:00 a,m. to 5:00 p.m. CST, except C3 STARS
halldays) with minimal disruptions.

Client is responsible for identifying and communicating
an accepiabie scheduled update time perlod, CS

STARS s respor nsible-for l|0‘L'lf‘y‘iﬁQ‘G!lBﬁHﬂﬂdVﬁilbtﬁ of-
scheduled updates being performed.

Processmg outside CS STARS' normal business
hours, Including weekends and holidays, is avallable
for an additional fee. .

Scheduled data processing turnaround time

C8 STARS' standard turnaround time foi' non-dady
and non-weekly scheduled data processing is three
{3) business days from time of data.acceptance at the
CS5 STARS Data Dperations Center,

Shorter turnaround time may be avallable for an
additional fee.

In the evenl of data Issues with the data provider, G3 '
STARS can not be held to the furnaround time
specified in the Statement of Work.

Data Quality Control Includes onlty: reconciliation to
contral totals provided by Client's data providers;.paid
financial and clalm count frending, Including

.| investigation of discrepancies, validation of incoming
data codes (locations, cause, nature of injury, body
part, pay types, otc.); validation of STARS™ standard
business rules; reconcliiation of all exceptions .
produced during loads info the STARS™ database;
resolution of clalms that are missing andior have been
dropped from the data source, all based on control
total reports and Client Data prowded by Client and/or
its data providers.

.Client may be requlred to provide imely feedback to

notification of discrepancles, invalld codes, exception
reconciiiation technlques, andfor missing/dropped
claims in order for C3 STARS to mest standard
turnaround time.

initialed: Client s STARS ¥
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. Customer.Role Review

Project Management Appendix

Engagement Methodology - The CS STARSPro™ project management methodology is a disclplined
approach to project communications and project management and control. it Incorporates timely check-
pints to ensure Client expactations of deliverables are consistent with CS STARE' expectations.

This engagement methodology requires mutual communications and project management discusslons
between -CS STARS and Client. This collaboration will appear in the form of regular status meetings,
change control procedires as necessary and frequent project progrese reports.

The Customer Rele Review Is designed to help CS STARS' clients understand their part in the major activities
of & CS STARS project. It outiines major milestones, highlights decisions needed from Client and points out
implications of changes to the project scope. :

The fallowing Client roles are recommended for a successful project:

Client Business Sponsor— This person will be responsible for final approval and signaff on all deliverables.
They will also serve as a point of escalation for any project refated risks or issues.

Client Project Manager — This person will work directly with the C8 STARS project manager to manage project
timelines, risks and align Client resources to complete tasks within the timelines outlined in the project schedule,
Client System Administrator— This person will be the ongoing resource assigned to maintaln the STARS™
software. They will work directly with the project team to deflne specifications and understand configuration
options selected during implementation.

Milestones : : _

Project milestones. act as thresholds and help to indicate whether a project is on frack to finish as expected.

Specific milestones vary by project, but In general, they are defined as the group of accomplishments, results,

deliverables and events that measure project progress. The following outlines typical project milestones ina €3

STARS project and provides a high level overview of what the CS STARS team will need from Client in order to
- perform CS STARS' obligations under this Statement of Work. ' S

Kickoff mesting A successful kickoff meeting requires altendance by project sporisor, project
managers and end users, ldentification of declslon maker or point-person during
this meeting is essential. Client and CS STARS will review the Statement of Work
during this meeting to confirm accuracy and completeness of project deliverables.

Completion of Engagement during specification process; Client may need to produce sample of

specifications. output files or data from legacy system(g) to be integrated with CS STARS
software,

Tast environment ASP Installations will include a test environment provided by CS STARS,

established

Transfer of delivorables | Commitment to structured user acceptance testing and signoeff on deliversbles at

from test to production | the concluslon of User Acceptance Testing (UAT). Please note that Client UAT s
_environment—————|-genarally-required within-2-weeks frorm-Client's receiptof-a-deliverable-from-CS

STARS, A deliverable will be deemed actepted if no feedback is received by CS
STARS within thirty (30) days of delivery to Client.




Tralning - Suceessful tralning requires a complete audience of stakeholders and end users, h-"
training Is to he held at Client's facility, Client will be responsible for securing a
training locationfroom, requesting steff participation, scheduling, etc.

Declslons Needed

Throughout the project, the CS STARS team will need Client to make cholces about the implementation of the
STARS™ software. Dacisions vary by project, but in general, they follow the nature of the decisions outlined in
the table balow. Also included In this table is the nature of the information to be provided by Client and a rough
estimate of the imeframe, '

System specifications Declslons regarding screen déslgns, security setup and | Beglnning of project
' other system speciicatiing such as custom solutions
or custom reporis. -

Validation of data Approval and signoff is needed on data mappings and | Middle of project,

conversion deliverables prior to final load of conversion into the system. ‘

Decislons regarding third- Decisions may be required If third-party Middle of projéct

party deliverables datadinformation Is late, incomplete or milssihg.

Slgroff on deliverables Project spensor required 1o sign off on all Incrementat Middle of project and
" | deliverables and final Implementation within ten (10) End of project.

business days of Client's receipt of any deliverable.

Change Deadlines

Research shows that for every month a project progresses there Is a 1 — 2% Increase in the scope of the
project. This is evident even in controlled conditions (l.e. project management). Further, as the project
progresses, the cost of change Increases substantially — change becomes more expensive and time-
consuming. With this in mind, CS STARS recommends placing a limit on change requests through changs
deadlines. Please note that change deadlines are recommendations to maintain the project schedule. Mulually
acceptable changes to this Statement of Work will be outlined in a written amendment fo the Statement of Work
and may result in additional cost to Client. .

Charge control procedures conslst of;
»  Problem Identlficationl(CIient)
» Impact Estimation {CS STARS)
»  Signoff of change control documentation {Client)

«  Change Initiation (CS STARS)

» Change Validation {Client)

« Approvals and Acceptance (Client)
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The C8 STARS project manager works with Client to define what constitutes a minor change, a change
to axisting scope or a change outside scope. Changes aliowed will be based on the agreed upon project
timeline and will adhere to the below baslic guidelines for all CS STARS projects. -

Mineor changes

Permitted up to month prior to "gb ive!

Changes to existing project scope

Permitted up to the mid point of implementation

Changes ouiside prolect scope

Agreed to by Nassal County

B i e
Slgnature

/"’
Name: /}[OWS ()LJ SI%L@S

Thie: Bm(h[&/ (. ow/n[/ L%fcrfévr"

Date: i(/z-/ o9

Permitted up fo the first quarter point of implementaion

Agreed to by CS STARS LLC
Signeture;, /}@\

Name: oozt {5 0010

Tile: 'A'cc.ouw'r Rl
Date; il )77’ ! cf
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STATE OF NORTH CAROLINA

COUNTY OF MECKLENBURG

Marvann Dark ., a Notary Public for said County and State, do hereby certify that ___Keith Brown
personally known to me to be the Account Executive for C8 Stars, LLC, the company described in the:
within instrument, personally appeared before me this day and acknowledged that he executed the
within instrument as the act of the said CS STARS,LLC in accordance with anthority duly conferred
upon him by said Company. , : '

Witness my hand and official seal, this the _23rd _dayof __ _July , 2009,

. S

(1 A0y s

(Offipial Seal) \ |
| . Notary Public | )

" My commission expires on __March 29, 2014




Custom Solutions Appendix
Summary of the Custom Solutions Process

Afier the project kickoff mesting, Glient will work with CS STARS to develap a Custom Solutions Scope
Dooument. This document will provide a high levet overview of user requirements for the custem solution based
on Initial assumptions provided in'the quote process. Client Involvement is required {o dlscuss the scope of the:
solution and to provide any necessary sample files or technical documentation. Client Is also required fo sign off
on Scape document to move forward with the Custom Solutions process.

Once the Scope document 1s completed by C8 STARS and Cllent, 5 STARS wil develop Functional
Specifications that will further outline the how the end user will interact with the solution and how the solution will
interact with other paints of Interface. Client will need to promptly review the Functional Specifications and
genfirrn lts Understanding by signature.

After Client review-of the Functional Specifications, the solution will go through the development and quality
assurance processes, which Include creation of technical specifications, code development, creation of test
scripts-and quality assurance testing done by CS STARS.

When guallly assurance testing Is complete, the solution will be delivered to Cllent for testing. Client will have
thirly (30} calendar days to signoff on the solution or to provide CS STARS with a fist of nonconformities that
need to be addressed prior to signoff. I the event thal CS STARS does not receive Client's signoff or a flst of
nonconformitiesfrom Client withiin thirty (30) calendar days, the custom solution wilt be deemed approved by
Client,

Please note that change request docurnentation may be required for changes to the original scape of the

custom solufion and could resutt in delayed delivery of the Services and/or additional fees. Please note that the

typically anticipated time to reviow the solution is ten (10} business days. Inthe event that such review by Client

18 longer than ten (10) business days, CS 8TARS may have to revise any project schedule or plan associsted
with this Statement of Work.

Schedule of Solﬂtions and Assumptions Documentation

Custom Plug-in #1

Custom Selution ProLaw Interface
Name

Desoription ' Prol.aw interface with STARS to import/export up to 25 fields of public domaln
liigation information toffrom STARS. )

Assumptions The following assumptions apply to the ProLaw/STARS Interface:

*T'his custom solutlon shall require GPG encryption for the impart and the-export.
*This custom solution shall retrieve the import file from a pre defined FTP server
location ’

* This custom solutlon shall export the file to & pre defined [ocation

* This-gustemn-selution-shal-have-an-eption-teinitiate-beth-the-Impertand-export

DIGCESS

*THhig custam solUtion wilimparvexport 25 elementis

*This austom solution will run on a scheduled process via a JobServer

*This custom solution will update the claim Information on fmport

*The importfexpoit flle format is unknown at this lime.

*This custom solution will not require an exception navigator and will write errors to
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alog file.

*"This custom solution shall send a notification to pre defined users on the schedule
import complete.

* This custom solution shall send a notification to pre defined users on the schuduie
export complete.

*This custom sclution shall write an error message to a log file if it is unable to
connect to the FTP site.

* This custom solution shall write an error message to alog file-lt Is unable to
navigate to the specified directory to retrieve the Import file.

*This custom solution shall write an error message to the log flle If the Import flle Is

ot foting

AT

*This custom solution shall write an error message to the log file |f the file

_ formatiayout Is invaild

© Custom Plug-in #2

Custom Solution
Name

Custom configure SDIE Import - Vehicle/Driver Asset File Import

Description Custom configure SDIE impott - vehlcleldnver asset file lmport from
AssetWorks application
Assumptions The following assum ptions gpply to the AssetWorks/STARS Interface:

*This custom sotution shall utiize the standard HR Import and SDIE

*This custom sciution shall be developed for STARS Enterprise v.3

* This custom solutlon shall integrate with the STARS ASP environment.

*This custom solution shall only include the customization of the client's layout
and table forthe standard HR Import but no other custom changes to the import
tool

*This custom import shall joad Into a custom table for Assets

* Caded fields shall be predefined for table construction purposes

*This custorn solution shall not include FTP, encryption or any scheduling needs
*This client shall utilize & table based lookup

* Thig custom solution may require changes to the standard processing rules

Initialed: Client _____

CS STARS 1T
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Work Order Appendix

A work order may be completed for all Client-requested addltonal Services not included in this

Statement of Work that will erode the Client Support Hours, CS 8TARSE will provide Client an initial

“salipark” estimate of the Client Support Hours required to complete the additione! Services.

Sample Wotk Order Form

C& 8TARS Work Order

Client Name:

Project Name:

F'rojécf Describtion:

Project Requested by:

Client Desired Timeline for Completion:
Additional Project Detalls: .

CS STARS Estimated Project timeline:

¢S 5TARS Estimatetd Project hours:

R

tnitialed: Client CS STARS E{{L’;
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Financial Appendix

Matn Client Business Contact Information

Business Contact Name

Business Contact Title

Business Contact Address

Business Contact Phona

Business Contact Fax

Buslness Contact Email Address _

Client Bliling Information

Bifing Contact Name

Blliing Contact Title

Biiling Contact Address

Billing Contact Phone

Rilling Gontact Fax

Billlng Contact Email Address

Glient Tax Jurisdiction®

Billing Currency

| Preferred invoicing Method

Mall or Email

“If Client has a tax exempt status, please attach tax exempt form lo ihis appendix, For European clients, please

Payment Remission Details

~indicate VAT or No VAT in this section as well.

G5 STARS Lockbox for Payments

Overnight Courier Address

ACH Wire Instructions

CSSTARSLLC
PO, Box 201739

Reguits
Alin: 201739 CS Sars

Bank-Wells-Fargo Bank
Dallas, TX

Dallas, TX 75320-1739

1500 Dragen Sfreet, Sulte A
Dallas, TX 76207

ABA; 121000248

Account Nor 4121268922

[nitialed: Client ¢S STARS Kt
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Exhibit A: Statement of Work 2 for CS STARS Software

"This Statement of Work (”Stateméht of Work™) describes setvices to be peiformed by GS STARS LLC ("CS
STARS" for Nassau County, (“Client”). This Statement of Work Is subject {o all the terms and conditions of the
Software License and Services Agreement entered Into by the parties on the Effective Date (the "Agreement”),

This Statement of Work shall commence upon the date that It is executed by the County (the "SOW # 2
Effective Pate") and will remain In effect for 45 Months unless terminated sooner in aceerdance with the

Agreament

1. Project Scope and Deliverables

The following describes all initial Services fo be performed by CS STARS under this Statement of Work.

A.
B

c.

f"IG)fﬂ,[TlO

Software Product Licenses and Maintenance
Project Management
Sche'duled Data Processing Services

. Advanced Features and Universal Solutions Malntenance

Cuatom Software Maintenance
Technical Services

. OngolngServices and Travel
. Pricing and Invoice Schedule SOW #2, Ongolng

Statement of Work Approval

A. Software Product Licenses and Maintenance

‘| Risk

[sTARS™ Enterprise Claims and |

‘ ' 5 named User llc,enses
} 20 Iite User licenses
¥ Version 3 of STARS™ Enterprise Editlon

- | {
Eron

: _Upgradés

i} Any Upgrades to the STARS™ Software for the Edilion licensed
| under the Agreement that are generally released during the term of
| this Statement of Work. Any Client Support Hours used to install
‘| Upgrades will be applied agalnst Client's cngolng Cllent Support
1k lours

B: Project-Management
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: Change Control Plan

Mesting Nassau County I'T
Change Management plan to
ensure Nassau County’s formal
process 1s used to ensura that
processes are only modified In

line with the identifiad necessary

cha_nge. )

Avold the danger of urmecessary
changes being infroducad without
forethought, introducing faults (bugs)
into the system or undoing changes
made by other users of the software.




C. Scheduled Data Processing Services

Fees charged by data providers for the fransmittal of data to CS STARS are not included In this Statament
of Work and shall be payable by Client directly to stich data providers.

Standard Data Pfocessing: The CS

STARS standard tu.rnarbund timefor nen-dally and non-weekly

scheduled claim and transaction data processing is three (3) business days from the time that CS STARS
Data Operations Center confirms that incoming data Is in the expected data layout, balances to control
totals, and passes basle quallty checks performed by CS STARS. Data processing will take place during
CS STARS' normal business hours.  Unless specifically stated otherwise, the Scheduled Data
Processing Services deliverghie relates only.to Inadlng_datadntdthdLlcensedseﬁwape—but not a Yy

extracts of such data,

! Data Source

Tnad

For addltlonal cleta:!s regardlng Scheduled Data Processlng Semces please see Data Conversmn and-
Scheduled Data Processing Services Appendix.

D. Addanced Fea_tui‘es and Universal Solutions

This section provides detaﬁs about advanced system features inciuded In this Statement of Work.

Maintenance of Advanced
Features and Universal Solutions

Maintenance services related fo Advanced Features and

Unlversal Solutions included In attachec Project Scope and
Deliverables section will be applied against the Client Support
Hours. If set Client Support Hours are depleled, additional Clent -
Support Hours will be charged as incurred,

Universal-Salution-Used:

| HR Import

“Mainten ance services refated-toAdvanced Feattres will e

applied against the Client Support Hours. If sef Cllent Support

Hours are depleted, addifonal Client Support Hours will be -

charged as incurred.
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M_aiﬁf'ehaﬁce of Custom Solutfons || Malntenance services related fo custom plug-ins included in
‘ - | aftached Project Scope and Dellverables section are included In

: 1 this Staternent of Work,
{ CustomPlugdn4 -~ Prolaw Interface
i Custom Plug-In 2 I AssetWorks Interface

F. Technical Services

ASP Hosting

i

Client Data will be hosted

on S STARS servers
during the term of this
Statement of Work.

5 Glgabytes for stc_ﬁrage for up o 25,000 claim

~ such services at the time of the request,

Access to STARS ASP via the Infernet using
HTTPS

records are included.

2 additional gigabyte of storage for all other data,
including, but not limited to transactions,
attachments and any supplemental custom
tables.

Additional storage can be purchased at a rate of
$1000 per ohe gigabyte of storage.

Backups of Database one time nightly
AuditMonitoring feature is not enabled in
STARS™, -

Client requested Data Recovery Services can be
purchased at C8 STARS' then-current rate for

Client Is responsible for allowing. appropriate

Ongoing Services and Travel

firewall access to STARS™ ASP environment,
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Management and Consulting this Statement of Work. Client may pre-purchase additional
Client Support Hotrs packages In advance of the complete
erosion:of any package at tho same rale that Client is -

. charged for such Client Support Hours tn the Inltlal package,

b = Additlonal Service Hours purchased by Client after alt Glient

d Suppoit Hours have been eroded wiil be billed as incurred at

il ©S STARS"then-current rate atthe time of the request !

: K %

| Client Support, Account Package of 55 annual Client Support Hours is Included In
|

| Services

' l-*ﬁﬂpp@l‘ﬁ&ﬁffered“dtli‘lﬂg E5-5TARS nermat-businesshotrs—

|| W Customer support, account management and consulting
services related to malritenance-and ongoing uss of the
| Software. Examples Include, butare not limited to, service
: time spent on: Upgrades, migrations, user assisiance with
4 fealures, troubleshooting, testing, project management, .
i lssues management, stewardship restings, account :
: management, report configuration, data reconcliation, Third
! o Party. Adminlstrator clalm takeover analysis; changes fo
: existing workflows or system setup; consulting relatad to
changes to custom solutions, changes to data corversions |
or changes to reports; technical assistance, creation of
- events and validafions, mairtenance of custom reports,
status cdlls, meet!ngs and Documentation.

| Work Orders I  Work orders may be created by CS STARS and Cl\ent for
il Client-requested additiorial Services not Included in this
Staternent of Work that will erode Cllent Support Hours, CS
: , . 3. STARS will provide an estimate of the Client Support Hours
? : _ S required forthe additional Services. A sample of the

information required for a Work Order can be found inthe 1|

] . i Work Order Appendix to this Statement of Work.

H. Pricing and Inﬁoice Schédule'SOW'#Z, Ongoing

See Flnénola'l Appendix fo-r additional billing details. Fees do ‘not include applicable taxes, All fees are subject
to U.S. State Sales Tax, where applicable.

¥ Blied quartstly, at the-end of * :
the quarter, beginning on
i } December 31, 2009,

Year 1 Fees | $51,766

Year2 Fees .| §51,766 ' (| ¥ Billed quarterly, at the end of
: ; the quarter, beginning on

2040

December-ad+4 Al vh
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| Year 3 Fees $51,766

!

i w Bil!e_d’qﬁarterly, at the end of
' the quarter, beginning on
December 31,2011,

|. Statement of Work Approval |

n Fa¥aYal

Thisoffer-will wxplra onJduly3 “u"u

IN WITNESS WHEREOF the underslgned have duly. executed th!s Statemenl of Work or have caused '
this. Statement of Work to be duly executed on thelr behaff as of the SOW #1 Effective Dale '

Massau County,

CS'STARS LLG

Name: Name; Keith Brown
““Bignature - . Signaturé™———__\
D@E)u;[x/ ('oum(/ Crce(:u';évc At counT _Exec
Title’ Title
f//?_/O‘? ‘7/7.:5/09
Date Date 7/ !
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MMMWMWPWWM@UUM State—dcrhere’oybertrfyﬂiat—léeiﬁiBW?—_*

- STATE OF NORTII CAROLINA

COUNTY OF MECKLENBURG

! em? st S

persorially known to me to be the Account Executive for CS Stars, LLC; the company described in the
within instrument, personally appeared ‘before me thig day and aclmowledgod that Tie executed the
within instrument as the act of the said CS STARS,LLC in accordance w1th authority duly couferred
upon him by said Company.

Witness my hand and official seal, thls the _23rd day of uly _,2009.

(Official Seal) F\N‘n { Mﬁx&u@l‘“h

. Notary Pubhc

My commission expires on __ March 29, 2014




Universal Solutions Appendix

The HR Import and Lookup Universal Solution for Importing HR data Into STARS s included to Import basic
employee information into STARS from the Nassau County Unified Human Resources System (NUHRS),

Data Conversion and Scheduled Data Processing Services Appendix

The fo]lowmg further explalns the Data ConversTon Services deliverable,

. Chent is responslbie for facilltatlng deliver's,f of Cl|ent
Data fo CS STARS from all data providers, Includ:ng
a layout definitioh or data dictlonary.

S

Al Clierit Data provided to CS STARS must be
encrypted using the NIST/AES or DES standards, €S
STARS will provide the public keys and the methods
used for encryption. This pollcy pertains to ali Client -
Data sent electronically or physically to €3 STARS,

Not all data providers are able to provide all data
components for data converslons. Prior to execution of
this Staternant of Work, Client is responsible for
verffying that all of Client's data providers are abFe to
provide such data componants. :

Fees charged by diata providers are not included In this
Statement of Work and shall bé payable by Client
direcily fo the data providers.

Cliant is responsib‘le for facilitating delivery of controf
total reports to CS STARS for each data provider, -

In the event that contrel total reports are not avallable
for.a data provider, Cllent must provide written approval
of agreement with CS STARS on a method of
recongiliation.

Cumulative claims data conversion

A cumulative claims data coriversion consists of claim
indicative data {name, address, loss date, efc.) and
summary financials only and does not include other

transactions).

| Historical detalled transactions are only included if the

“gomponent entitied "Hislorical transaction data

conversion” Is selected in the Statement of Work,

data elements (adjuster nofes, OSHA records, contacts,
| andfor historical detailed payments / reserve




Historical transaction data conversion

Historioal transaction data ‘cpnversion Inciudes detalled .
historlcal payment and reserve transactions only.

in the event of an Imbalance between claim summary

financlals and detalled transactions, the claims may be
halanced to the transactions or vice versa, dependeit

on feedback from the data provider and Client,

Fees charged by data providers are hot Indluded in this
Statement of Work and shall be payable by Client .
dlxzecﬂytc the.daiaprovlderu

. Data assoclated with h]story of check prooessmg and
.| printing s not included in an histoncal trahsaction.
'| conversion. .

item convirsion Is not included in an h|sioncal
'iransacticn sonverston,

Data assoc!ated wtfh historical mechoal blll invoice/line

CS ST/—\RS wlil work wlth Client to develop data _

mapping and fransformation rules,

-CS STARS cannot fabricate data based on the source
-1 data or other factors,

cs STARS will develop data converston program(s)
and processes. .

| program{s) and processes for data conversion -

| Additional data conversion corponents may be added

may charge Cliant an additlonal fee that is not Included !
“| In this Statement of Work

CS STARS will only develop data conversion
components expiicitly listed in the Statement of Work,

fo project scope, but an addltional fee will apply and the
timeframe of the project may change accordlng!y

Some information may not be available through the
data provider; f the data-is available, the data provider

C8 STARS will map/integrate the Client Data’
received from all data providers into a single
repasitary and match claims be’tWeen data providers,
if needed.

Client may need to provide assistarice in claim

matching activities.

This activity does not Include claim matching or data -
issue resolution -associated with a Carrier or TPA
takeover of clalms from another Carrier or TPA unless
that activity Is expliclly listed as a deliverable In th:s
Statement of Work.
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CS STARS will perform three (3) data loads Into the
STARS™ dafabase: one initial joad Into the Test
STARS™ databage, ore additional load containing
revisions Into the Test STARS™ database, and ore
final load into Productlon

Any lime spent by CS STARS fo create more than the

threa (3) specified data loads will be charged against
the Client Support Hours or, if all Cllent Support Hours -
have been eroded, an additional Staterment of Work wil
be required.

Within thirty (30) calendar days of the date that CS
STARS forwards the mappings to Cllent, Clisnt shall
review/test the mapping(s) and either: {a} inform £8

(b) slgn-off on the mappings by signing the a Data

| such review by Client is longer than ten (10) business
_days, CS STARS may have to revise any project

STARS of any necessary revisions to the mappings or

Conversion Mapping Glosure document (the “Mapping
Closure™. In the event that S STARS does not
recelve either a signed copy of the Mapping Cloaurs or
Client's requested revislons by such date, the mappmgs
wili be deemed approved by Client.

Please note that the typlcally anticipated time to review
mappings is ten {10} business days. In the event that

schedule or plan associated with this Statement of
Waork. '

C8 STARS will perform the following guality control

' activities: reconcillation to control total reports
provided by data providers; validation of Incoming
data codes (locations, cause, nature of injury, body
part, pay types, etc.); validation of STARS standard
business rules; reconciliation of all exceptions
produced during loads into the STARS database;

1 completion of unit testing on converted data as

defined in the Data QOperations Standard Test Plan

request.

STARS™ Standard Business Rules and Data
Operations Stanidard Test Plan are available upon

CS STARS wil prov!dé documentation of conversion

results.

Conversion result documentation includes the following:

+ Recongliation results between control total
reports and data conversion reports and
documented explanatlon of discrepancles, if
needed

. STARS™ Gato reports
e S3TARS™ Update reporis
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The following further explains the Scheduled Data Processing Services delivarable.

Data Processling CofnponEn{s '

Mot all data provlders ara able to provide all ddta
components for data processing. Client Is respansible
for confirming the frequency and data components

with its data providers.. In addition, if the data Is
available, the data provider may charge Clientan
additional fee that is not included in this Statement of
Waork and shall be payable by Client directly to Its data
providers.

| Claim-only data updates do not Include detaijed

payment and reserve transactions. CS STARS bullds
a single cumulative transaction per financlal category -
{i.e. Medical, Expense, and Indemnity} for each claim

to allow for pricr valtation or loss development
reporting.

In the.event of an imbalance between claim surnmaty -

.| financials and detalled transactions during a detaied

transaction update, the claims may be balanced to the
transactions or vice versa, dependent on feedback
from the data provider and Client.

Ongcnng data processing mciudes the following
activities, which are alf based on control total reports
and Client Data provided by Client and!or its data

. provlders

Ongoing dala corversion processing, source data
validation and update of data from Carriers or TPAs
.| into STARS™ or ClaimSuite™.

Financia) reconciliation with control total reports.

Minor code changes in conversion routmes fo address
new business needs for Client, i.e., new location is
added to structure -

Resoiuﬁon of code exTors with the Carrler / TPA

Resdlution of cialms that are missing or have been
| dropped from the Cartler fTPA feed

Troubleshooting data related lssues with the Carrler/
TPA

Takeover claim projects {i.e. one carier/ T PA assumes
the claims for another carrier/TPA) require a new
Staterment of Work or Work Order and will either
require an additional fee or erode Client Support

Hours. In the event that a tekeover is not
communicated to the Data Operations Center In _
advancs, time spent fo correct data Integrity Issues will
be billed as incurred at CS STARS' then-current rates
for such services.

‘Client-requested changes fo a data conversian after
the data conversion has moved into preduclion are not
indiuded in ongoing data processing activities and will

"be billed as Incurred at CS STARS then-current C3
STARS' rate for such services af the time of the
request.

Changes to the layout of the Incoming data feeds that :
are dictated by the Carrler / TPA requiring additions or
changes to data conversion routines

Investigation of data quallty Issues with the data
provider and correction of these errors through CS
STARS programming efforts will be billed as incurred.

-Seheduled-Dally-loads-inte-the- STARS M-database—

-Dally-loads-are-performed-onee-dally-during-an-agreed

upon nigntly window.
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CS STARS will perform scheduled loads into the
STARS™ database durlng an agreed upon time
frame.

CS STARSE' standard data process:ng schedule Is to

updates Inio the STARS™ database during CS
. 8STARS' normal business. hours (Monday — Filday

| holidays) with minimal disruptions.

.Gllént s resr’;onsfbié for Ideniifylng and communicating

perform scheduled non-dally.or non-weekly data

8:00 a.m, t0 5:00 p.m. CST, except CS STARS

&in acoeptable scheduled Update time perlod. CS

STARETS rasponslbla for nofifying Client in advance of
scheduled updates being performed

Processing.outside C8. STARS’ normal business
hours, including weekends-and ho!idays is avallable
for an addifional fee. o

Schaduléd data processing turnaround time

| and non-weekly scheduled data processing is three

|-Shorter timaround time may be avaiiab!e foran

C8 STARS' standard turharound time for non=daily

(3) business days from time of data acceptance at the
S STARS Data Operations Center.

additional fee.

In the e\fent of data issues with the.data provider, Cs
STARS can not be held to the turnaround fime
speciiled in the Statement of Work.

‘Data Quality Control includes only: reconcliiation to-
control totals provided by Client's data providers; paid
finahcial and claim count frending, including

| investigation of discrepancies, validation of incoming - _

data codes (locations, cause, nature of infury, body

business rules; reconciliation of all exceptions .
produced during loads into the STARS™ database;
resolution of claims that are missing and/or have.been
dropped from the data source, all based on control.
total reports and Cllent Data provided by Client and!or
 its data providers.

part, pay types, etc.); validation of STARS™ standard .

Client may be required to provide timely feedback to. - |
notification of discrepancies, Invalid codes, exception

reconciliation techniques, andfor missing/dropped
claims In order for CS STARS to mest standard
turnaround time.

| —

Initlaled: Claent

CS STARS : Qi s
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Project Management Appendix

Engagement Methodology - The CS STARSPro™ project management methodology Is a disciplined
approach to project communications and project-management and control. It Incarporatss timely check- .
noints to ensure Client expectations of deliverables are consistent with C8 STARS' expectations.

This engagement methodofogy requires mutual communlcations and projact management discussions
belween CS STARS and Client. This collaboration-will appear in the form of regular status mestings,
chanhge control procedures as necessary and frequent project progress reports.

————Customer Role Review

The Customer Role Review is designed to help CS STARS' clients understand thelr part I the major activiies
of & CS STARS project: It outlines major milestones, highlights declsions needed from Client and points oul
implications of changes to the project scope. :

The following Client roles are recommended for a successiul project:

Client Business Sponsor— This person will be responsible for final approval and signoff on all deliverables.
They will also serve as a point of escalation for any project refated risks or issues. o
Client Project Manager — This person will work directly with the C8 STARS project manager to manage project
timelines, risks and align Client resources to complete lasks within the timelines outiined In the project schedule:
Client System Administrator— This person wilf be the ongoing resource-assigned to malntain the STARS™
‘software. They will work directly with the project team to define specifications and understand conflguration
opticns selected during Implementation. _ ‘

Milestones ' ~

Project mliestones act as thresholds and help to Indicate whether a praject is on track to finish as expected.
Specific milestones vary by project, but in general, they are defined as the group of accomplishments, results;
deliverables and events that measure project progress, The.following eutiines typical project milestones ina €3
STARS project and provides a high levél overview of what the CS STARS team will need from Client In orderto
perform CS STARS obligations under this Statement of Work. o BRI N

Kickoff meeting A suceessful kickoff meeting requires attendance by ‘prciject sponsor, project
- managers and end users. ldentificatiofof declslon maker or polnt-person during
' this meeting Is essentlal. Client and CS STARS will review the Statement of Wark
during this meeting to confirm accuracy and completeness of project deliverables. .
Completton of Engagement during specification process; Cllent may need to produce samble of.
specifications, output files or data from legacy system(s) to be integrated with CS STARS
software, _ ’ .
"I Test environment ASP Installations will include a test environment provided by CS STARS.
ostablished
Transfer of deliverahles. | Commitment to structured user acceptance testing and signoff on dellverables at
from test to-production | the conclusion of User Acceptance Testing (UAT). Please note that Client UAT is
-envirenment——————{-generally recuired-within-2- weeks-from-Clientsrecelptof a-deliverable fram-S5
STARS, A deliverable will be deemed accepted If no feedback Is received by CS
STARS within thirty (30) days of delivery to Cllent.




Training , Suceessiul training requires a complete audlence of stakeholders and end users. If
training is to be held at Client’s faclity, Cllent wili be responsibie for securing a
tralning location/room, requesting staff particpation, seheduling, ete.

Decislons Needed

Throughout the project, the CS STARS team will need Client to make cholces about the Implementation of the
"STARS™ software; Decislons vary by project, but in general, they follow the nature-of the decisions outlined In
the table below, Also Inciuded in this table Is the nature of the Information to be provided by Clientand a rough
estlmate of the timeframe. .

System speciiications Decisions regarding screer deslgns, security setup and Beginhlng of project
' © | other system specifications such as custom so!utlons _
- or custom reports.

Valldation of data Approval and signoff is needed on data mappings and | Middle of project,

conversion deliverables prior {o final load of conversion into the system. .

Declslons regarting third- Decislorns may be required if third-party Middle of project

party-deliverables datafinformation Is fate, Incomplete or missing. A

Signoff on deliverables Project sponsor required to sign off on all incremental Middie of project and
deliverables and final Implernentation within ten (10) End of project,

business days of Client's receipt of any deliverable.

Ghange Deadlinas

Research shows that for avery month a project progresses there is a 1 - 2% increase in the scope of the .

. project. This Is evident even In confralled conditions (L.e. project management). Further, as the project.

" progresses, the cost of change Increases substantially — change becomes more expensive and time-
cansuming. With this in mind, C3 STARS recommends placing a limit on change requests through change :
deadiines. Please note that change deadlines are recommendations to maintain the project schedule. Mutually
acceptable changes fo this Statement of Work wiil ba outiined in a written. amendmeont to the Statement of Work
and may result in additional cost te Client.

Change control procedures cohsist of:
» Problem Identification (Cilent)
«  impact Estimation (CS STARS)
v S!gnoff of change control documentation {Cllent)

«  Change Inltlatlon (CS STARS)

+ Changse Validation {Client)

» Approvals and Acceptance (Cllent)
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The CS STARS project mqnager works w;th Client to define what consiilutes a minor change, a change
to existing scope or a change outside scope. Changes allowed will be based an- the agreed upon project
timeline and will adhere to.the below basic guldolines for all C8 STARS projects.

Minor changss

Permilted up to month prior to "go live”

Changes to existlhg pr.ojeét scope '

| Permittad up fo the mid point of implemeritation -

Changes outsidé pro}ept.sc,bpe :

{ Penmitted up to the first quarter point of Implementation

Agreed to by Nassau County -

S'QHaE‘L@- /
Name: Mz;l!—’fma,s Q/’ »Sfméf_s

DWDUA/ C'ounﬁ/ é_;éfcu#v{’ .

oate: __11/2/0%

Agreed to by CS STARS LLC

Signatur&%?c—t\

"
Name: _ Koeerd, Ttaua

. Title: ACwUW EXEC

Datex *T/’ZK _ /) v

27



e

STATE OF NORTH CAROLINA

COUNTY OF MECKILENBURG

Maryann Dark _, a Notary Public for said-Courity and State, do hereby certify that Kélth Browﬁ -

personally known to me to be the Accotm Executive for C8 Stars; LLC, the company described in the

within instrument, pelsonally appeared before me this day and acknowledged that he executed the’
within instrument as the act of the said CS STARS,LLC in accordance with authomy duly confmred
upon hlm by said Company. . )

Witness my hand and officia] seal, this the _23rd day of ;[ul'y' 2009,

{Olﬁﬁa.ials,ea;tl.)"._ o %MHmuRch:

Notary Pubhc\)

My commission expires on __March 29, 2014




Custom Solufions Appendix

Summary of the Custom Solutions Process

After the project kickeff mesiing, Glient will work with CS STARS fo develop a Custem Solutions Scope
Document. This document will provide a high level overview of user requirements for the custom solution based
on initial assumptions provided in the guote process. Client tnvolvemnant Is required to discuss the scope of the
solution and to provide any necessary sample flles or téchnical documentation. Client Is also required to sign off
on Scope document to move forward with the.Custom Solutiens preoess.

- OneeteStope doTuTent s completed by 8- STARS and-Client 65 STARS Wil dovelop Furetionat

Speclfications that will further outline the how the end user will interact with the solution and how the solution will
. Interact with other points of interface. Cllent will need to promptly teview the Functional Specifications and

confirm its understanding by sighatuure,

After Glient roview of the Functionat S-pedificaﬁona,"fthe solution will go through the devblopment and quatity
assUrance processes, which include creation of technical speciications, cade development, creation of test
sc_ripts and quality assurance testing done by GS STARS. '

When quality assurance testing Is complete, the solution wlil be dellvered to Cllent for testing. Client will have
thirty (30) calendar days to signoff on the solution of to provide C8 STARS with a fist of nonconformities that -
rieed to be eddréssed prior to signoff. - In the event that CS STARS does not receive Client's signoff or a list of
nonconformities from Gllerit within thirty (30)-calendar days; the custom solution will be deemed approved-by
Client

Please note thal change request documentation may be required for changes to the original scope of the
custom solution and could result in delayed delivery of the Services and/or additional fees. Piease alscnote that
the typically anticlpated time to review the solution Is ten (10) busiress days. Inthe event that such review by
Client is longer than ten (10) business days, CS STARS may haveto revisa any project schedule or plan
assoclated with this Statement of Work. '

Schedule of Solutions and Assumptions Decumentation

- Custom Plug-in #1
' Gustom Solution | ProLaw Interface
Name -
Description " | ProLaw Interface with STARS to Import/export up to 25 fislds of public domain
' titigation Information toffrom STARS. ‘ .
Assumptions The fol_bwing assumptions apply to the ProLaW/STARS interface;

*Thig custom solution shall require GPG encryption for the import and the export.

1 %"This custom solution shall retreve the importfile from a pre defined FTP server
location ’ _ :
*"This.custom solution shall export the file to.a pre defined location

* This custom solutlan_&hathaM@ampﬂinanlﬂaiaholhihﬁ_[meﬂﬂndﬁxpoﬂ

process

piscastorrsolation willimportexport-25-elerments

* This custom solution will run on a scheduled process via a JobServer

*This custom solution will update the claim information on import

*The importexport file format ks unknown at this time.

* This custom solution will nat require an exception navigator and will write errors fo
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a log file.

*This custom solution shall send a notification to pre defined users on the schedule
import complets,

*This custom solution shall send a notification to pre defined users on the schedule
export complete. : : T

* This custorn golution shall wrlte an error message toa-fog flle if it Is unable fo
connect io the FTP slte. .

* This custom solution shall write an error message to a log file it is unable to
navigate to the specified directory to refrleve the import file.

*This custom solution shall write an error message to the log flle if the Import filais

not-found: ;
“* This custom solution shall write an error message 1o the log filé if the file
formatfayout is invalld ' ,

_ Gustom Plug-n #2

Custom Solution
Name

Custom configure SDIE Import <'Vehicle/Driver Asset File Import

Description Custom configure SPIE i'mportAa vehicle/driver asset file Import from
AssetWorks application ' .
Assumptiong The following aésumptions app'ly fo the AssetWorks/STARS interface:

* This sustom solution shalt utilize the standard HR Import and SDIE

*This custom-sdlution shall be developed for STARS Enterprise v.3
*This custorn solution shall integrate with the STARS ASPF environment,

*This custom solution shali only Inelude the customization of the client's layout
and table for the standard HR Import but no other clstom changes to the Import
foal : : .

*This custom import shall lcad into a custom table for Assets

*+ Coded fields shall be predefined for table construction purposes

* This custom solution shall not Include FTP, encryption or any scheduling needs
*This client shall utilize s table based lookup '

*This custom solution may require changes to the standard processing rules

Initialed: Client

CS STARS K778
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Work Order Appendix

A work order may be completed for all Client- requested additional Sewiées not included In this
Statement of Work that will erode the Client Support Hours, *CS STARS will- provide Cllent an initial
- “ballpark® estlmate of thé Client Support Hours requlred to oomp!ete the addltlonal Sew]css

~ Sample Work Order Form

C8 STARS Work Order
© Client Name;
Project Namg:
Project Desc,ripti.on:
Projed Regquested by:
Client Désired Timeline for Completion:
Additlonal Project Detalls:
CS STARS Estimated Project timaliie: -

0S STARS Estimated Project hours:

Initialect: Client CS STARS #4175
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Financial Appendix

Main Client Business Contact information

Business Contact Name

Business Contact Title

Business Contact Addre_ss

Business Contact Phohe

Business Contact Fax

Business Contact Email Address

Client Billing Information

Billing Contact Name

 E——

Blling Contact T

Billlng Contact Address

Bllling Contact Phone

Billlng Contact Fax

Billng Contact Emal Address

Client Tax Jurisdiction®

Blling Currency .

Preferred Invoicing Method Mail or Email

*If Client has a tax exempt status, please attach tax exempt form to this appendix. For European clients, please
indicate VAT or No VAT In this sactlon as well.

Payment Remission Details

CS STARS Lockhox for Payments Gvernight Courier Address ' ACH Wire Instmctions
ESSFARSLLE Regius —-Bank:-Wells- Farg" Ak
P.O. Box 201739 Attn: 201739 CS Stars Dallas, TX
Dallas, TX 753201739 1500 Dragon Street, Sulte A ABA: 127000248

Dallas, TX 75207 Account No: 4121268922
Initialed: Client CS STARS _KAH
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' _Flrst Amendment io Statement of Work #2"

This FIRST AMENDMENT TO STATEMENT OF WORK #2 (“Amendment”) effcotlvc-:
November 2, 2009 (the “Amendnient Effective Date”) is entered into between CS STARS LLC
(“GS STARS”) and Nassau County (“Clént”), ‘This Amendment amends the Statement of Work
#2 (“SOW#2") mado betwoen the parties pursuant io the SOF TWARE LICENSE AND
SERVICES AGREEMENT entered into by the perties as of November 2, 2009 (the

“Agreement”). This Amendmcnt is subject fo the termns and conditions of the Agreement
I. AMENDMENT, |
The partics agreé ‘uo' amend SOW #2 as set forth below.

1.1 Compensatmn Section ¥ Pri icing and Invoice Schednle of SOW #2 shall be
- amended by deleting the pllcmg and payment table in its entirety and r eplacmg it with the
follong ' :

Year 1 Fees $51,766 , ' % Billed quarterly, at the
‘ end of the quarter,
beginning on March 31,
2010.

Year 2 Fees  $51,766 ¥ Billed quarterly, at the
S ' end of the quarter,
beginning on March 31,
2011,

Year 3 Fees $51,766 o kB Billed quarterly, at the
B - end of the quarter,
beginning on ‘March 31,
2012,

IL MISCELLANEOUS.

2.1 No Modification. Except ag exprcssly mochﬁed in this Amendment, SOW #2
remaing unchanged and in full force and effect; provided, however, that in the event of & conflict
between SOW #2 and this Amendment, the terms of this Amendmem shall be controlling

Version: 09/09/08 ' ‘ 1
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RISK MANAGEMENT

IN WITNESS WHEREOF, the undersigned have duly execﬁted this Amendment, or’

have caused this Amendment to be duly ekecuted on their behalf, as of the Amendment Bifective

Date.
Agreed to: ,Agreea‘ to:.
CS STARSLLC Nassan County

#oos 003

S &

Authorlzcd Signature
Name (type or print): HoearH B s
Title: Senre . Seccae Excevting,
Dates:  Aday/ern a2, z,@g;}

Address: Jpe A VEwra, STE oo

Faxs Ctl Aperge e L8707

ﬂ " Authorized Signaturc
Nartie (type-or pnnt) s B\m« Broo ms _
Titte: R sk Mama\ryew\w'a{“, I) \rtc“ww

Date; Mauambh Pl , . 2eed

Address: 1 wesy T

CManeolen, A '-1!69'\

| Please rerura a copy of this dmendment {0 the persons shown above, i

. Verzion: 05/09/08




- REQUEST FOR TAX PAVER -
IDENTIFECATION NUMBER AND CERTIFICATION

Dovument Type: Initial Batry [X] Revigion [ ]
VENDOR/PAYEB ID: 202036689 SUFFIX:
YENDOR/PAYEE NAME: CS STARS LLC

REMIT TO ADDRESS: 500 West Monroe, Suite 3900

CITY: Chicago ____ STATE: IL.  ZIP: 60661

Plegse an._r’wér the four questions bei&ur' and sign at bottom. Incomplete forms will
delay payraent.

A, The vendorfpayée ID nunber provided above is:  C. Is a medical or legal service ever

Federal ID# [ X ] Social Scourity #{. ] provided by vendor: Yes [ ] Ne[X].
B. Is vendor/payee incotporated: ‘ ' D. Ié .ifcndor/payee an.emplc"yeg
Yes [X] No| ] of Nassau County: Yes [ ] No {X]

Cerdfication-Under penalies of perjury, I cerilfy that; (1) The number shown on this form is my cérrect
idonification number (or I am waitlng for a nymber to be issued to me), and () ] am not subject fo backop
withholding beonuse:. (a) I'osm exempt from backup withholding or (5) I hiave not been notified by the
Infernal Revenue Service (IRS) that I am subject to backnp withholding as a resukt of a faiture 1o report al]
interest or dividends or (c) the TRS has notified e that I am no Ionger subject to backup withholding. (3)

. The information provided on this form i3 correct o the best of my knowledge.

Certification Instractions-Y o must cross out item (2) above if you Bave beén notified by the IRS that you
are cerently subject to backup withholding because of under reporting intersst or dividends on you tax
return. For real estalé transactions, item (2) does not apply, 7he JRS does not vegulre your consent 1o any
provision of this document other thar the certification required to avoid backup withholding.

o
Plerse Sign I-Iery;ﬁm-- .
Print Name Here_Keith T, Brown Date__12/15/2008
Titla_Account Exdeutive Email Address. kbrown@csstars.com Phone # 704 374 8378 Fax.#

Offtcial f_fse Only

Form Submitted By: (Narne)
{NG Department)

TYPE: V or E o T ADMIN ST: P IND: R FTAX/SSi\I IND: I or S RESTRD: N 1058 REPORT: Y or N

Nassan Conaty Comptrolier- Vendor Ciaims Section
240 QM Conntry Road

Mineola, NY. 11501

FORMFG-WS
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available for this Agreement, and, if any portion
of the funds for this Agreement are from the state
and/or federal governments, then beyond finds
available to the County from the state andfor
federal governments. : :

(g This Agreement takes precedence over any
conflicting statement or provision in any Statement of
Work and any other document furnished by Licensor,
This Agreement, including all Exhibits hereto, is the

CONFIDENTIAL

complete staiement of the agreement of the parties
with respect to the subject matter of this Agreement
and supersedes all prior oral and written agreements
with respect to the subject matter hereof,

(r) This Agreement may be executed in
counterpatts, each of which will be deemed an original
but all of which together shall constitute one and the

same Agreemernt,

TN WITNESS WHEREOF, the partics ierett have execined (s Agreemont as of the Effective Date.

CS STARS LLC

13 b‘._: . ' .
By;/’%":'f e
T {Authevized Representative)

Title; - Accaw\f'?""' ERE '

Date: -7 {/ 2% / 65

Nassau County

Byﬁ%

~~ " (Authorized Represcntative)

Name;

Thowas (0 Sobes

Title: 7);»7)014/ GOUH// & Ke‘curé VQ

Date:

ff/a @‘i

14



STATE OF NORTH CAROLINA,

!
COUNTY OF MECKLENBURG }oss.
)

Maryamn D ark——-a Notary Publicfor-satd-Cotmty-and-State; do-hereby cerlify that—Keith Brown — -
personally known to me to be the Account Exeoutive for CS Stars, LLC, the company described in the
within instrument, personally appeared before me this day and acknowledged that he executed the
within instrument as the act of the said CS STARS,LLC in accordance with authorlty duly conferred
upon him by smd Company.

Witness my hand and officiel seal, this the _23rd  day of uly 2009,

(Official Seal). }_é iy &;
' Ns)tary Pubhc

My commission exp:u'es_ on March 29,2014




CS STARS
AMENDMENT NO.1 TO SOFTWARE LICENSE AND SERVICES AGREEMENT

This FIRST AMENDMENT TO THE SOFTWARE LICENSE AND SERVICES AGREEMENT
("Amendment’) is enterad into as of February 14, 2011 (the "Effective Date™) between C5 STARS
LLC {"CS STARS") and Massau County ("Cflent”} to amend the SOFTWARE LICENSE AND
SERVICES AGREEMENT shiered into by the parties effective as of November 2, 2009 (the
"Agreement’).

The parties, in consideration of the mutual covenants and agreements stated hereln, and other good,
valuable and legally sufficlent consideration as set forth In this Amendment, the receipt and
sufficiency of which are hereby acknowledged, agree as follows:

L. Amendment.

The parties agree o amend the Agreement as follows:

1.1 Exhibits. Exhibit A: Statements of Work shall be amended as follows:

(a) The parties mutuatly agres to Deliverables. Section 1C (le. 1. £ Customer
Programming of SOW ¥ 1 shall be amended to remove the following deleted Deliverables:

ProLaw A set of standards for connecting  The 30 sarvice hours o complete this
interface and transferring data betwson CS  project are being transferred to SOW

STARS and Prolaw #3

{b) The attached Statemant of Work #3 shall be incorporated info and made a part of
Exhibit A of the Agreemsant, effective as of February 1, 2011,

Il. Miscellaneous.

2.1 No Modification. Excepl as expressly modified in this Amendment, the Agresment
remains unchanged and in fufl force and effect. All other provisions of the Agreement will remain In
full force and effect; provided, however, that in the event of conflict between the Agreement and this
Amendment, the lerms of this Amendment shall be controlling.

Page 10f6



CS 5TARS

[N WITNESS WHEREQF, the undersigned have duly executed this Amendment, or have
caused this Amendment to be duly executad on thelr behalf, as of the Effective Date,

Agreed to! Agreed tor
CS BSTARSLLC
Bt o wSodf fo
Autﬂl‘zed Signature Authorized élgnature
Name (type or print) ,Hﬁf{ - 'I/QSEIPPW q’Name type or print).
Title: 5 p Title:
Dates: / Date:

Address; f [’(, A/é’ (;f PﬂY\U as Address:
Fax: fv\{ U(/ fﬂﬂ =6

| Please return a capy of this Armendment to the persons shown above.

Page 2of 6



CS STARS

Exhibit A:

CS STARS Statement of Work
#3 for Nassau County

Harrlat Vasilopoulos

CS BTARS LLC
1166 Avenue of the Americas
NY NY 10036
Phone: 212-948-2278

Email; hvasilopeulos@iesstars.com

Februaty 3, 2011
Version 1
“I'hig dosurnent contains proprietary and confidentinl bugincss information and is intended solely for

emplayces of Client. No partion may be reproduced or shared with consultants or ether third parties
without rdvance written permission from 08 STARS LLC.

Pagn 3ol 6
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C5 STARS

|| Prot.aw 1 A sel of standards for ‘I ¥ Functionality Included wil be set forth In the
k
)
‘ i1k Development i
b
&
¥

: ; have been lransferred from SOW #1 to this *

Statement of Work #3 for STARS™ Software

This Statement of Work # 3 (‘Staternent of Work"} describes services Lo be perfermed by C8 STARS LLG ('C8
STARS") for Nassau Ceunty ("Client”). This Statement of Work Is subjact to alf the terms and conditions of the
Software License and Services entered Into by the parties on November 2, 2009 {the “Agresment”).

This Staternent of Work is effective on February 14, 2011 {the "SOW # 3 Effective Date”) and will retnain In
gffect through September 30, 2011, unless terminaled socner In accordance with the Agreament.

Any capltatized terms not defined in this Statement of Work shall have the same defintions as set forfh In the
Agresment.

1. Project Scope and Deliverables: Describes the inltial work to be performed by STARS
under this Statement of Wark

2. Price and Payment Schedule: Cost breakout for project products and ongolng services
3, Statement of Work Approval

1. Project Scope and Deliverables

The following dascribas the services included for the ongoing maintenance of this account.

CS STARS wili license the following softwars to Client in accordance the terms and conditions of the
Agreament.

A. Gustorm Programming

Bt Aty

1 connecting and trensfarrng Custom Solutlans appendix,
! dala belwoon C8 STARS and i} :

Scope Document

!y PraLaw Functional Specifications

Quaality Assurance !
25 flelds for Prot.aw interface i
30 senvice hours to complete this project

SOWE

Page 5l 6



TS5 STARDS

2. Pricing and Invoice Schedule

See Financial Appendix for additenal biling detafis. Fees do net induds applicable taxes. All fess are subject
fo U5, State Sales Tax, where applicable.

:} See Paymani Schedule Commenis || 30 service hours are transferred from

Year 1 Feags :
i| SOWHH {o this SOW #3

3. Statement of Work Approval
This offer will explire on February 13, 2011,

IN WITNESS WHEREQF, the undersigned have duly exeeuted this Statement of Work, or have caused
this Statement of Work to be duly executed on their behalf as of the SOW #3. Effective Pate,

Nassau County C5STARSLLD

Name [£3 STARS Mam

Paga 6 of§



£ -43B-)sf

Contract ID#: CFIT09000004 Department; Risk Management

Contract Details SERVICE:! Risk Management Information System,

NiFs 10 4: C L. B0 140002 NIFS Entry Date:

Term; 11/2/2009 -5/1/2014

New [] Renewal [[] 1) Mandated Program: Yes ] | No ]
Amendment X 2} Compiroller Approval Form Attached: Yes (] | No[]
Time Extension < 3) CSEA Agreement § 32 Compliance Attached Yes [] | No [
Addl, Funds I 4) Vendor Ownership & Mgmt, Disclosure Attache Yes No []
Blanket Resolytion [] , '

RESH 5) Insurance Required /dg // Yes o]

Agency Information

e T I-Vcldur D Dep \;enl Lontact- -
CS Siacs, LLC 20201658901 Roscanm £ Alleva ';*1:5
Mddress Contagt Person Address ’}1 i
540 West Madison Street, Suite 1200 Amadou Diop . 1 Wast Stroet, Mineola, NY _m ‘
Chlgapo, 1L 60661 Phons Phoue "‘! i
404-095.3534 (516) 5710525 Wk o
Routing Slip WA

: gpﬁ AELTYETS S
oz i : PP
i un—‘}i{c?_.: &Y

h 1 X
& A i

BRhh

SITEE Y

I nﬁ?&:ﬁ%ﬁ% o

REIIRY

e tion

County Aftorney

CA dpproval as fo Jorm

NIES Entry (Dept) ] e
Departnient NIFS Appvt (Dept, Head) /- 1 r.;.‘;-/ i
O\ ijeati //7 / A
Conirgetor Registered : i’ e Pt
NIFS Approval i : .| YN O
o e AN O S e
! CA RE & Inswrance y e
]/%’H Counly Attorney Ver'(ﬁcai’r'own - ]/;;{ﬁ%?ﬂ é/%;‘z'gp /) = 1
[ I 7 il '._"7_'-%'-“

b
Dl i 1

Lesislative Affairs Pw'd Original Cantract to ik Y “\ I y ‘ e

oglnive Ai: | ey ol Kithgme, ([l il

Counly.Attorney NIES Approval N ;

Comptroller NIFS Approval IZ]’) 1

" Nelarizotion U*’(_S’I - —
County BXCUHVE | sayoq vyith Cler of the Leg []/ 1/ =

PR5254 (1/06)



Contract ID#: _CFIT09000004

Department: Risk Managemeny

Cantract Summary -
Descrlptlau Fhicd Par lyAd:nlnlstrntinn for ‘r\")u-kers‘ Compensutluu — Contract Amendment
Purpose: i , T

Risk Management Information System.

Methed of Procurement:

Campetitive bid,

Procurenient History:

Yendor was selected from two submitted proposals due o their expertise and lower cost. A contract was executed In
Navember, 2009 with a term of 45 months,

Deseription of General Provisions:

System Configuration} Custom Development; Post production support

Impact on Funding / Price Analysis:

The original contract was funded for a forty-flve month term which included 36 months of Post Production Support Services at
$51,766,00 per year, This amendment extends the Support Services an additivnal nine {2) months at a cost of $38,824.50

Change in Contract from Prior Procurement:

The masimum vatue of the contract will increase from $360,583.00 to §39%,407.50,

Recominendntiont (approve as submlited)

Adwsement Informatlon

Revenue Contract  []. 1 BUGEN ! 500/DE500 $38,824.50
Contral: 10 County . 2 R U I O
Resp: 1500 Federal £ 3 yala . . $
Object: DL State $ LA %L/M,EW "/ZZW/ML $
Transaction: s00 Capital $ 5 "/ e RO
Other 5 6 ' : $
: ] TOTAL | $38,824.50 : TOTAL | $38,824.50
% Incrense ‘
% Decrease

r 1

Document Prepaved Dy: . ?nt_q:_

T

e IR e S e R R R A B e T e ﬁchhon ‘Lf‘ i (' e MR X E T O A DGVl Sl ek, et
Nnmc
| cerdiy thal an wnencumbered balanco suffiiant o sover livs conlract '
Icerlly that Wis documenl wne acceplad Inlo NIFS, prasentin tha appropraton lo ba charged, . %
Nomne Nmfig v Dale
((f\ / S@.M M // V

Dale

Daie o Ofles Uise Onfyt
i 3 ul 1 )30 /1Y Bl :

PR5254 (1/05)
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RULES RESOLUTION NO. -2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALEF OF THE OFFICE OF MANAGEMENT AND BUDGET, AND
CS STARS LLC,

WHEREAS, the County has negotiated an amendment to a personal
services agreement with CS Stars LLC in relation to certain services in
connection with the Rislk Management Information System, a copy of which

is on file with the Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive o execute the said amendment

to an agreement with CS Stars T.LC.



E-3-1Y

RULES RESOLUTION NO.39 2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON .
BEHALF OF THE OFFICE OF MANAGEMENT AND BUDGET, AND
CS STARS LLC.
) by the ules Committee
rasgﬁiﬂsﬁ% County Leglslature
By Vaice Vote on NPV XA S
YTERG!

syes,, 7., vayos_ O wbsteined 0 reeused O
i Legisixtors presenls -7

WHEREAS, the County has negotiated an amendment to a personal
services agreement with CS Stars LELC in relation to certain services in
conmection with the Risk Management Information System, & copy of which

is on file with the Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Bxecutive to execute the said amendnient

to an agreement with CS Stars LLC.



.. George Maragos
s Comptroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 115_(}1

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or wman services coniracts, contruct renewals, extenslons
and amendments.,

CONTRACTOR NAME: CS Stars LLC

CONTRACTOR ADDRESS: 540 West Madison Street, Suite 1200, Chicago, Ilinois 60661

FEDERAL TAX YD #: 202036689

Instructions: Please check the appropriate box (“[”) after one of the following
roman numerals, and provide all the requested information.

I. O The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in ' [newspaper] on
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened. :

1. O The contractor was selected pursuant to a Request for Proposals,
The Contract was entered into after a written request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

[newspaper advertisement, posting on website, mailing, etc.]. [#] of potential proposers requested
copies of the REFP. Proposals were due on [date].  [#] proposals were
received and evaluated, The evaluation committee consisted
of?

[list members]. The proposals were scored and
ranked. As a result of the scoring and ranking (attached), the highest-ranking proposer was selected.




Il. X This is a'renevwal, extension or amendment of an existing contract,

Please See Attached,

The contract was originatly executed by Nassau County on _ November 2, 2009. _This is a renewal
or extension pursuant to the contract, or an amendment within the scope of the coniract or REP (copies of
the relevant pages are attached). The original contract was entered into after an RFP was posted, to which 2
vendors expressed interest and both submitted proposals with sealed: price bids. The proposals were scored
and ranked. As a result of the scoring and rapking, the highestranking proposer (CS Stars LLC) was
selected. Attach & copy of the most recent evaluation of the contractor’s performance for any contract to be
renewed or extended. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to continue fo contract with the county,

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal,

[1 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

00 B. The aftached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer, The attachment includes a specific
delincation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
Proposers.

V. [0 Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals,

0 A, The Legal Aid Society is a sole provider in Nassau County of mandated legal services to
indigents by staff employees. The County also contracts with 18-b panel to handle over-flow and
conflict cases, Please see routing slip.

U B. Pursuant to the Successor Agreement, NHCC was sclected as a preferred provider of the
services listed in this agreement.

(1 C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required  through a New York State Office of General Services contract
1o. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract,

(I D, Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement,



VI. O This is a human serviees confract with a not-for-profit agency for which a

competitive prddess has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services, For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory eveluation, the department must
explain why the centractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
gvaluations may not be possible because of.the nature of the human services program, or because of a
compelling need to continue services through the same provider, In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VII. O This is a public works contract for the provision of archifectural, engineering
or surveying services, The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

In addition, if this is a contract with an individaal or with an entily that has only one or
two employees: '

[J a review.of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. §7-41, 1987-1
CB. 296, attached as Appendix A fo the Comptroller’s Memorandum, dated February 13, 2004,
concerning independent contractors and employees indicates that the contractor would not be considered

“rairemployesfor federl tak Purpuses. - e

Departrment Head Signature

//3»’ 4

NOTE; Any Information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum,

Date

Compt. form Pers./Prof. Services Contracts: Rev, 02/04



CS STARS LLG is a subsldiary of Marsh USA, Inc. and-an indirect, wholly-owned subsidiary of Marsh &
. ~Mclennan Companies (“MMC"). Belowls a list of MMC's directors and officers disclosed by MMC in its
o 2012 Annua! Repostrto the SEC. '

BOARD OF DIRECTORS AND EXECUTIVE OFFICERS

BOARD OF DIRECTORS COMMITTEES OF THEBOARD

ZACHARY W.CARTER AUDIT
Partrer, Dorsey & Whitney LLP Marc D), Oken, Cheric

o ca Zachary'W. Carter

“?150‘3 TANJUL Etaina [a Roche
ce Chairmait, Omega Capital Brucs B Mol

fatmet Chalrman and e p

EXECUTIVE OFFCERS

PETER ), BESHAR
Pracutive Vice President and General Counsel,
Marsh & Mclannan Companies

3 MICHAELBISGHOFF
Chigf Eiranetal Officer,

Chlef Bracutive Officer, Repsol Do M. Yakes Marsh & Melennan Campanies

DAMIEL . SLASER N v Cha JOHN P.ORZIK

President and Chisf Executie Officer, s carfanjt Y Prasident and Chief Executive Officer,

Marsh & Mclanoat Companles LerdLang Ofer Wyman Groug

H.EDWARD HANWAY Steven A, Mill £,5COTT GILBERT

Farmer Chiakmanand Chief Executive Officer, Mortan QU Schapico Sanior Yice Presiceat and

CIGMA Carporation R, Duvld Yost Chief Risk & Compliance CGificer,

LORD LANG OF MOHKTOR CORMPLIAMCE AMD RISK Marsh & Mclennan Companies

Independant Chairman, Zachary W, Carter, Choir DANIEL 5, GLASER

Marsh & bclennan Companias Elaina La Roche Presidant and Chief Executive Officer,

Former Memiber of Beitish Partinenent Bruce P, Nelop darsh & Mclennan Companies

Former Britlsh Secretary of Stale (or Lloyd M. Yates -

Trade and Industry LAURIELED FORD

ne CORPORATE RESPONSIBIITY SenforVicé President and -

ELAINELAROCHE Adete Strnmaons, Chair Chilef Human Resources Officer,

Senior Advlseg Beuce P, Holop #acsh & Molennan Companies

China intésmiaticnal Capltal Corporation US Uloyd M, Yates

Forter Chief Executive Offices, R, DawidYost ?}ifdﬁrﬂgiﬁiésh%;r Exocutive Cificer,
e e e e —_Chingdntamationalfanital L e o IREGTORS ARDLGOVERNANCE. Gy Cacpend )

Corparstion, bejng o S, Gl e ERTT P

- . DAVID A, NADLER

STEVEN A MILLS Lord Lang vice Chal Office of the CEO

SantarVice Prasident and Group Execuilve, Steven A Mills &,‘Iicesh : rtmfenl m(? y les

Software & Systems, Adele Simmons arsh & Meiennan Companles

International Business Machines EXECUTIVE JULIO AL PGRTALATLM

Corporation (1BM) Lord Lang, Chair Prastdent and Chief Executive Officer,

BRUCEP. HOLGH Zachary W, Cotee Merear

Former Chief Financlal Officer, Oscar Fanjul PETER ZAFFING

&' Trade Financial Corporation aﬂrei;‘aiiﬁﬁs‘!r Presldent and Thisl Bxecutiva Officer,

LB anway Marsh

juceas,

Hlanag arinef , Schap

Falfurcias Capital Partners ocon O, Schaphn

Former Chiel Flnanciat Offtcer, FINAMCE ]

Bank of America Corporation Oscax Fanjul, Chair

Daniel §, Glaser

MORTOM 0. SCHAPIROQ b, Edward Hanway

Presidont, Northwestarn Unkrersity

Lokd Lang
ADELE SIMMONS Bruce R Nlnlnp
Vice Chalr, Matrcpolls Strategles Mare Q. Cren

Presidant, Giobal Philantbropy Partnership

LLOYD M, YATES
' Executive Vice Prasident,
Custemer Operations — Duke Energy

R, DAVID YOST
Farmgr Prasident and Chiel Execuliva Offcer,
AmerisourceBargen Corparalion



e “ AMENDMENT NO. 3

AMENDMENT, (together with any appendices or exhibits altached hereto, this
‘Amendment”), dated as of the date that this Amendment is executed by Nassau County and
effective as of August 1, 2013 (the “Effective Date”), between (i} Nassau County, a municipal
corporation having its principal office at 1550 Franklin Avenus, Mineola, New York 11501 (the
“County"), and (li) CS STARS LLC, a corporation with an office located at 540 West Madison
Street, Suite 1200, Chicago, Hllinols 60661 {the “Contractor”).

WITNESSETH:

WHEREAS, pursuant to County contract number CFIT09000004 between the County
and the Contractor, executed on behalf of the County on November 2, 2009, as amended by
amendment one (1), County contract amendment number CLBU12000002, execitted on behalf
of the County on February 14, 2011, and as amended by amendment two (2), County contract
amendment number CLBU12000003 exscuted on behalf of the County on September 30, 2011,
(the "Qriginal Agreemant”), the Contraclor performs certain services for the Countly in
connection with the Risk Management information System, which services are more fully
described in the Original Agreerment {the services contemplated by the Original Agreement, the
"Services"); and

WHEREAS, the term of the Original Agreement is from November 2, 2009 through
August 1, 2013, subject to sooner termination as provided for in the Original Agreement (the
“Original Term"); and

WHEREAS, the maximum amount that the County agreed to reimburse the Contractor
for Services under the Original Agreement, as {ull compensation for the Services, was Thrae
Hundred Sixty Thousand Five Hundred Eighty-three Dollars ($360,583.00) (the “Maximum
Amount"); and

WHEREAS, the County desires to extend the Original Term and increase the Maximum
Amiount of the Orlginal Agreement In order to continue maintenance and support services.

NOW, THEREFORE, in consideration of the promises and mutual covenants contalnad
in this Amendment, the parties agree as follows:

1. Term Extension. The Originai Term shall be extended for nine (9) months, so
that the termination date of the Original Agreement, as amended by this Amendment (the
“‘Amended Agreement”), shall be May 1, 2014,

2. Maximum Amount. The Maximum Amount in the Original Agreement shall be
increased by Thirty-eight Thousand Eight Hundred Twenty-four Dollars and Fifty Cents
($38,824.50) for the payment of the continuation of maintenance and support services,
payable in the same manner as the maintenance and support services were paid under the
Original Agreement, so that the maximum amount that the County shall pay to the
Contractor as full consideration for all Services provided undar the Amended Agreement




.

shall be Three Hundred Ninety-nine Thousand Fbu'r Hundred Seven Dollars and Fifty Cents

~ ($399,407.50)the "Amended Maximum Amount').

3. Full Force and Effect. All the terms and conditions of the Original Agresment not
expressly amended by this Amendment shall remain in full force and effect and govern the
relationship of the parties for the term of the Amended Agreement.

[Remainder of Page Intentionally Left Blank.]

.
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IN WITNESS WHEREOF, the parties have executed this Amendment as of the Effective Date.

C3 STARS LLC

By: d’ﬁ/ @fz‘éﬁa\

Name:  oMd oo~

Title: __Cfw
Date: | fus,f AT
NASSAU COUNTY

r/-'-"»’—_‘—
Name:_ Tiwndth o =wlliNg
Title:__County Executive™? '

[~ Iafr%gv F?':Tty Executive ¢ f—ANnaun g
T .

Date:

PLEASE EXECUTE IN BLUE INK

Lt
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STATE CF ILLINQOIS)

ot yss.
COUNTY OF COOK)
OH On the 10 dayof JADLIAW in the year ZO_Lf before me personally came
2o Dy fo me personally known, who, being by me duly sworn, did depose
and say that he or she resides in the County of COOFL ; that he or she is the
of Madsy , the corporation described

herein and which executed the above instrument; and that he or she signed his or her name
thereto by authority of the board of directors of said corporation,

NOTARY PUBLIC
"OFFICIAL SEAL"
Carmen B Shaw
Nolary Public, State of IHinols
My Commission Explres 9/3/2014

{wwen Hawr (o]

CARHEN St

STATE OF NEW YORK)
)ss.:
COUNTY OF NASSAU )

day of AD(“: In the year 20 M‘before me personally came

/mbﬁ?\f éhbum to-me personally known, who belng by me duly sworn, did depose

and say that he or she resides in the County of ; that he or she is a Deputy
County Executive of the County of Nassau, the mun[olpai corporation described herein and
which aexecuted the above instrument; and that he or she signed his or her name thereto
pursuant to ?ectlon 205 of the County Gavernment Law of Nassau County,

. ?@Uﬂug

CONCETTA A PETHUGLI
fotary Publ, State of New York
Mo, 01 PERRSE026

NOTARY PUBLIC

Gualified I bzagau County (/
sormission Expires Aprl 03, ! J



¢ ontract ID#: CFITQ9000004 Department: Risk Management

2541y

Contra ct Details SERVICE: Service Contract for Risk Mana emeut Systom
NIES 1D #: C R0 Mouges b NIFS Entry Date: Term: 13 Reo4. .- 5/1/2017
= S —
New [] Renewal  [X] 1) Mandated Program: Yes[] | No
Amendment ] 2) Comptrolter Approval Form Attached: Yes (] [ No [
Time Extension ] 3) CSEA Agreement § 32 Compliance Attached: - Yes[] | No OJ
Addl, Funds O 4) Vendor Ownership & Mgmt. Disclosure Att Y@Q No ]
Blanket Resolution ] . -
RES# N 5) Insurance Required ( ﬂ % /@1’ Yes E[ No []

Agency Information

Vndor ID#
C3 Stars LLC 20201668901 ] ﬂscnnn D'Alleva
Address Contzel Person Address
340 West Madison Street, Suite 1200 Amadou Diop 1 West Sueet, Mineola, NY
Chicago, TL 60661 Phone Phone
404-995-3534 (516) 571-0525
Routing Slip

NIF 5 EJ'III v (Dept)
NIFS Appul (Depl. Head)

Department

Coniraclor Registered

Loaom A LE ETne [
. Not required if
a._n bianket resolution

&\\ NIES Approval
k'/ OMB {Contracior Regisiered)

{6 J‘%‘f County Attomey CA RE & Jnyurance
B

Vsl X @
Verificailon ;/- (P TG : 3
County Attorney CA Approval as to form o
Legislatlve Affairs ?/l; o Original Contrac to
County Attorney NIFS dpproval

: J
Comptroller NIFS Approval

Netarizition

Filed wi:hl Clerk of the Leg. % fé)/ D14 / L{ ( \F) &

County Executive

PR5254 (1/06)



Contract 1D CFITES000004 Bepartment: Risk Management

Contract Summary”

Description: Serviee Coutenet for Risk Management Yiormation Syafem

Purpese:
Maintain the County’s Risk Management Information System.

Method of Procurement:
Competitive bid,

Procurement History:

Vendor was selected from two submitted proposals due to their expertise and lower cost, A contract was executed in November, 2009
with a term of forty-five {45) months.

Description of General Provisions:

System configuration, custom development, on-going post-deployment support services.

[mpact on Funding / Price Analysis;

The original coniract was funded for a forty-five month (45) term, which included thiry-six (36) months of post-deployment support
services at $51,766.00 per year. This original expiry date was extended an additional nine (9} menths 2t a cost of $38,824.50. This
agreement will extend the agreement for an additional three years at $59,566.00 per year,

Cliange in Contract from Prior Procurement: E 349 42030 j’???dlg‘)g’; & @

The maximum value of the contract will increase from $6,3874686-06 to 36,567,

Recommendation: (approve as submitted)

aatans tes T v s AN
PRI e e SR e B

Name__ F) P 7[_,:) T V //,/ V T; E————
s LAAA A L ettty : W&‘? O 2 {“‘F

B e e s ] AN :
| cartify thai an unancumbored batanca sulflctonl to cover s contract s )
Date

!
Dol . Dt L tFur Office (fva Only,
- [ .:( v )7

. [y )
'l{v\ﬁ\ ‘-\I‘\ B

A ey o R P N T
| carlfy that hls decumenl was 2coapted into MIFS, V‘fe"%“l”‘“ appropiiatin to b chargod,
N " !

PR5254 (1/06)

Control: 10 County $H8,608.00 5“'{!&{, RS AL $
Resp: 1500 Federal $ 3 A . R
Object: DE 1 ] state ¥ Al dern L’/ /N ,ﬁ/ AL
Transaction; 500 Capital ¥ 5 AT / / ‘2'7/5// $
Other 3 : : B e A
; TOTAL | $H8:698:00 g . T ToTAL | sesmmme— b o
4 - . T
% Increass whol A I . 0
¥ Decrease Doewment Frepurel By: e - ., Daty e
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RULES RESOLUTION NO &%« 2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON.
BEMALF OF THE ORFICE OF MANAGEMENT AND BUDGET, AND
CS STARS LLC. |

paassd by the Rules Committee
Matuna Covuty Leglslature
Ry Valet Yeit o (2 _
VT
el TR, G, Wstained recused_ @,
' Legitlators piossad: 7

" WHEREAS, the County has negotiated an amendment to a personal
services agreement with CS Stars LLC In relation fo certain services in
connection with the Risk Management Information System, a copy of which

is on file with the Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Bxecutive to execute the said amendment

to an agreement with CS Stars LLC.



RULES EESOLUTIONNO. 2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALEF OF THE OFFICE OF MANAGEMENT AND BUDGET, AND
CS STARS L1.C,

WHEREAS, the County has negotiated an amendment to a personal
services agreement with CS Stars LLC in relation to certain services in
connection with the Risk Management Information System, a copy of which

is on file with the Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute the said amendment

to an agreement with CS Stars LLC.



George Maragos
-Compiroller

£

OFFICE OF THE COMPTROLLER
240 Old Country Road
Minecls, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with ull personal, professional or human services eontracts, contract renewals, exiensions
and amendinents.

CONTRACTOR NAME: CS Stars LLC

CONTRACTOR ADDRESS: 540 West Madjson Street, Suite 1200, Chicago, Hlinois 60661

FEDERAL TAX 1D #: 202036689

Instructions: Please check the appropriate box (“i”) after one of the following
roman numerals, and provide all the requested information,

I. O The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids, The contract was awarded after a request for sealed bids was published
in [newspaper) on
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

II. O The contraetor was selected pursuant to a Request for Proposals.
The Contract was entered into after a written request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

[newspaper advertisement, posting on website, mailing, etc.]. [#] of potential proposers requested
copies of the RIFP, Proposals were due on [datel. __[#] proposals were
received and evaluated, The evaluation committee consisted
of:

[list members), The proposals were scored and
ranked. As a result of the scoring and ranking (attached), the highest-ranking proposer was selected.




-

II. X This is 4 renewal, extension or amendment of an existing contract.
Please See Attached.

The contract was originally executed by Nassau County on _ November 2, 2009, This is a renewal
or extension pursuant lo the contract, or an amendment within the scope of the contract or RFP (copies of
the relevant pages are attached). The original contract was entered into after an RFP was posted, to which 2
vendors expressed interest and both submitted proposals with sealed nrice bids. The proposals were scored
and ranked. As a result of the scoring and ranking, the highest-ranking proposer (CS Stars LLC) was
selected,

IV. [0 Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal,

O A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

O B. The attached memorandum contains a detailed explanation as to the reason(sywhy the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
Proposers,

Y. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals,

[0 A, The Legal Aid Society is a sole provider in Nassau County of mandated legal services to
indigents by staff employees. The County also contracts with 18-b panel to handie over-flow and
conflict cases. Please see routing slip.

U B. Pursuant to the Successor Agreement, NHCC was selected as & preferled provider of the
services listed in this agreement,

(1 C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required  through a New York State Office of General Services contract
no. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract,

L1 D, Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.

]
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VL. I This is a human services contract with a not-for-profit agency for which a
competitive progess has nof been initinted. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services, For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance, If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, ,conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue setrvices through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIL O This is a public works contract for the provision of architectural, engineering
or surveying services, The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

In addition, if this is a contract with an individual or with an entity that has only one or
wo employees:

L1 a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 19871
CB. 296, attached as Appendix A to the Comptroller’s Memorandum, dated Febroary 13, 2004,
concerning independent contractors and employees indicates that the contractor would not be considered

an employee for federal tax purposes.
a
o n ’-f //f
/gf/’j&ﬂ/ymﬂ AK?@,_H

Department Hepd Signature
/0 / o/ 1Y
7 7

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff sununary” fornt in lieu of a separate memorandum,

Compt. form Pers./Prof. Services Conlracts: Rev. 02/04



CS STARS LLC is a subsidiary of Marsh USA, Inc. and an Indirect, wholly-owned subsidlary of Marsh &
Mclennan Companles {("MMC"). Below Is a list of MMC's directors and officers disclosed by MMC in Its
2012 Annual Report to the SEC, .0+~

Pt . P

BOARD OF DIRECTORS AND EXECUTIVE OFFiCERS

BQAARD OF DIRECTORS

ZACHARY W, CARTER
Partpar, Cursey & Whitney [LP

OSCAR FANIUL

Ving Chairman Deega Capatal
Formar Chalrman and

Chied Exagutive Slicar Ropact

DAMIEL 5, GLASER
Bresiclent arv? Chief £xecutive Olficor,
Marsh & Mclonnan Companias

H.EDWARD MANWAY

Forrner Chainman ard Chigl Executiva Offcer

CIGHA Corparation

LORD LANG OF MONKTON
Irelepandent Chairman,

Marsn & MeLenagy Compaping
Forrner bomber of Britrsh Fashianaam:
Fermar Brilish Secretacy of Stale for
Teade ar¢d Indlusty

ELAINE LA RQCHE

Sortior Adyisr

Chura interrationat Capatat Corporation US
Farmer Crief Exacutive Oificar

£ nira intarog honad o aps al

Crwgaeatien, Boiting

STEVENA MILLS

Senfor ¥icw Prpsident aruf Giowp Buecwiiee,
Softveare & Systema,

Intefnational Busiress Machines
Carparasicn )

QRUCE P NOLOR
Faorenar Cniar Finangial (ilise.
£ Trotfa Finarstal Corpocation

MARG 0. QKEN

Manaspng Perinar,

Fabharras Capuesl Partnees

Faernipe Chel Finanginl Cfficer

Bank of Azasica Carpocat-os

MORTON Q. SCHAPIRD

Frresidery, Mudhwestorn Urirersity

ADELE SIMMUNS

Vice Clhair Melepaiis Sralagies
Presatert, Giont Bhidantinigs Paclisdrabeg
LLOYD M YATES

Execubive Vice Prpsidant,

Sustore Cpembons - Dure Eratrgy

o BAVIDYOST

Foreet Pracioerg and Chigl Eesaines OHicw
Artenangrea Bergan Cofporatior

COMMITTEES OF THE BOARD

AUDIT

tolitrts 1. Oken, Chair
Aachiey W Cactar
Etaine Ly Roghag
Bruge £ Nokap
Lirgel M Yajes

CCHAPENSATION

H Edward Hawway, Choir
Qscar Fanjul

Lord l.ang

StavonA. Mills

eborton O, Schapsien

R, Eyordid Yout

COMPLIAMNCE AHD RISH
Tachary W, Cartar, Chair
£laing La Roche

Bruce P Notop

Livyd M Yales

CORPORATE RESPONSIBILITY
Aduly Simmans, Chol

e I? Mok

Liay<l M Yatas

R, Dawes ¥pnat

DIRECTAURS AND GOVERMNANCE
Moetan C Schapen, Char
Lzl Lang
Steven A My
Adale Simmans
EXECUTIVE
Lard lLarig Ciswr
Iachaty W. Cerler
soa Finjud
Damet 5. Glaser
. Echweard Hasway
Mane 0. Ohen
Marten @ Schapure

FIMANCE

Craat Fangal, Chaw
Daraat 8 Glagz

H Edwvard Marway
horgd Lang

e @ Holop
tare 1 Chien

EXECUTIVE OFFICERS

PETER |, BESHAR
Exorutire Yica Peesident and General Connsel,
darsh &MsLonnan Companigs

] MICHAEL BISCHORF
Chief Ripangmal Offiter,
Marsh & Meiennars Companes

JOHN P DRI
Preclenvant Chuef Executviy Officar,
Olivee Wyman Group

E.SCOTT GILBERT

Seviar Vive Fresident and

Chief Rish & Compiianes Officer,
Barsh & Mcbenman Compatibes

DANIEL S, GLASER
Presigdent st Cihiel Exocutive Oificer
Margh & Mctennan Companies

LALRIE LEDFORD

Seruor Vies Frasidant ynd

Chref Human Resowtes Officar
Harsh & Mclannan Companies

ALEX MOC2ARSK]

Praicent and Churf Bracuhive Qificer,
Guy Carpanlar

DAVID A NADLER

Ve Charman, Dffive of tha CEC.
Marsh & Melannan Sompan'es

JULIO A PORTALATIN

Prescdent und Chef Exacutve Oiffcer
Marcar

PETER ZAFHIMO

Prosidant and Chinl Exsautive Gificer,
Magsh



" L AMENDMENT NO. 4

AMENDMENT, (tegether with any appendices or exhibits attached hereto, this
‘Amendrient”), dated as of the date that this Amendment Is executed by Nassau County (the
‘Effectiva Date”), batween (i) Nassau County, a municipal corporation having its principal office
at 1550 Franklin Avenue, Mineoia, New York 11501 {the “County"), and (i) CS STARS LLC, a
corporation with an office located at 540 West Madison Street, Suite 41200, Chicago, lllinois
60661 (the “Contractor” or “Licensor").

WITNESSETH:

WHEREAS, pursuant to County contract number CFIT09000004 betwoeen the County
and the Contractor, executed on behalf of the County on November 2, 2008, as amended by
amendment one (1), County contract amendment number CLBU12000002, executed on behalf
of the County on February 14, 2011, as amended by amendment two (2), County contract
amendment number CLBU12000003 executed on behalf of the County on September 30, 2011,
and as amended by amendment three (3}, County contract amendment number
CLBU14000002 executed on behalf of the County on Aprll 8, 2014 (together, the “Qriginal
Agreement”}, the Contractor performs certan services far the County in connection with the
Risk Management Infermation System, which servicas are more fully described in the Original
Agreement {the services contemplated by the Original Agreement, the “Services"); and

WHEREAS, the term of the Qriginat Agreement is from Novefnbar 2, 2009 through May
1, 2014, subject to sooner termination as provided for in the Original Agreemsnt (the “Criginal
Term™); and

WHEREAS, the maximum amaount that the County agreed to reimburse the Contractor

" for Services under the Original Agreement, as full compensation for the Services, was Three

Hundred Ninety-nine Thousand Four Hundred Seven Dollars and Fifty Cents ($399,407.50) (the
“Maximurm Amount"}; and

WHEREAS, the County desires to extend the Original Agreement, amend certain terms
and conditions, and increase the Maximum Amount of the Original Agreement in order to update
and continue maintenance and support setvices.

NOW, THEREFQORE, in consideration of the promises and mutual covenants contalned
in this Amendment, the parties agree as follows:

1. Term Extension. The Original Agreement shall be extended for three (3) years,
s0 that the termination date of the Original Agreement, as amended by this Amendment {the
"Amended Agreement™), shall be May 1, 2017, subject to sooner termination as provided
under the Qriginal Agreement.

2. Maximum Amount. The Maximum Amount in the Original Agreement shall be
increased by One Hundred Seventy-eight Thousand Six Hundred Ninaty-eight Dollars and
no Cents ($178,698.00) {the "Amendmant Maximum Amount”) for the payment of the
continuation of malntenance and support services, payable in accordance with the
Statement of Work # 4 aitached to this Amendment, so that the maximum amount that the
County shall pay io the Contractor as fuill consideration for all Services provided under the




Amended Agreement shall be Five Hundred Seventy-eight Thousand One hundred flve
Dollars and Flifty Cents ($578,105,50) (the ‘Amended Maximum Amount").

3. Parfial Encumbrance. The Contractor acknowledges that the County will pariially
encumber funds to be applied toward the Amendment Maximum Amount throughout the
term of this Amended Agreement. The Contractor further acknowledges that the first
encumbrance shall be Fifty-nine Thousand Five Hundred Sixty-sfx Dollars ($59,566.00). *
Thereafter, the Department shall notify the Contractor of the availabllity of additional monies,
which written notlce shall include the amount encumbered. Sush notification shall serve as
notige to proceed.

4, Llcense Grant and Restrictions. Section 2{d)(ii) of the Original Agreement shall
be deleted in its entirety and replaced by the following:

"(} No Service Provider shali have any right to access, display or use the Licensed
Technology unlass the Service Provider has agread In writing in advance to be bound by
Third-Party llcensee Agreement reasonably acceptable to Licensor.”

5. Limitation of Liability. Section 10(b)(ii) of the Originat Agreement shall be
amended effective May 2, 2014 by replacing “LICENSOR’S BREACH OF SECTION 8" with
“LICENSOR'S NEGLIGENCE, INTENTIONAL OR WILLFUL MISCONDUCT, OR
VIOLATION OF LAW THAT RESULTS IN iTS BREACH QF SECTION 6,

6. General. Contractor's addressas in Section 14(b) of the Original Agreement shall
be deleted In its entirety and replaced by the following:

“Ifto Licensor:

CS STARS LLC

Atfn: Presldent

540 West Madison Street
Chicaga, IL 60661
Facsimile: (312) 627-6172

With a copy to:

CS STARS LLC

Attn; Corporate Cotnsel
540 West Madlson Street
Chicago, 1. 606861
Facsimile; (312) 827-6172"

7. Statement of Work; Incorperation. The Schedules and Exhibits herato shall be
incorporated into and made a part of the Amended Agreement. The Statement of Work # 4 -
attached to this Amendment shall be effective May 2, 2014 and incorporated and made a
part of Exhibit A of the Original Agreement,

8. Authority. {a} The undersigned representative of the County hereby represents
and warrants that the undersigned is an officer, director or agent of the County with full fegal
rights, power and authority to sign this Amendment on behalf of the County and to bind the



i
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County with"féspact to the obligations enforceable against the'County in accordance with its
terms.

(b} The undersigned represantative of the Contractor hereby represents and
warrants that the undersigned Is an officer, director or agent of the Contractor with full legal
rights, power and authority to sign this Amendment on behalf of the Contractor and to bind
the Contractor with respect to the obtigations enforceable agalnst the Conlractor In
accordance with Its terms.

8. Entire Agreement. This Amended Agreement represents the full and entire
understanding and agreement between the parties with regard to the subject matter hereof
and supersedes all prior agreements (whether written or oral) of the parties relating to the
subject matter of this Amended Agreement, '

10. Full Force and Effect. All the terms and conditions of the Original Agreement not
expressly amendad by this Amendment shalt remain In full force and effect and govern the
relationship of the partles for the term of the Amended Agreement,

[Remainder of Page Intentionally Left Blank.]
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IN WITNESS WHEREOF, the parties have executed this Amendment as of the Effective Date.

C8 STARS LLC

By: T S

Name__cras ameg

Title; Fo

Date: Lo /(;_.{ 2 ol

APPROVED .

By ankiialuka ol £t Jep U 21

NASSAU COUNTY

Name: Lm,u&,) g NN T,

Title:__Couhly Executive

Deputy C;ynty Executive

Date: ') /4
=7

PLEASE EXECUTE IN BLUE INK
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STATE OF ILLINOIS)

Jss.:
COUNTY OF COOK)

Onthe (;ﬁk day of {)gi—_.g(gg ' in the year 20_\:{before me personally came

CAHLS oo pe to me parsonally known, who, bsing by me duly sworn, did depose
and say that he or she resides In the County of __ c.oonr s that he or she is the
CFo of ¢ 8 apAazl [ » the corporation described
herain and which executed the above instrument; and that he or she signed his or her name

thereto by authority of the board of directors of said corporation, !< Mﬁ/},{/,\,@, & W

NOTARY PUBLIC _ "OFFICIAL SEAL" N OTMAB,_

Katherine J Foreit
v Notary Publle, State of lilinols
" My Commission Expires 8/10/2017 .

STATE OF NEW YORK)
)8,
COUNTY OF NASSAU )
On the day of inthe year 20___ before me personally came
to me personally known, who, belng by me duly sworn, did depose
and say that he or she resides in the County of  that he or she is a Deputy

County Executive of the County of Nassau, the municipal corporation described herein and
which exacuted the above instrument; and that he or she signed his or har name thereto
pursuant to Section 205 of the County Government Law of Nassau County.

NOTARY PUBLIC
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CS STARS

STATEMENT OF WORK #4
FOR NASSAU COUNTY

SEPTEMBER 10, 2014

This document and any recommendations, analysis, or advice provided by CS STARS hereln
{collectively, the “Information”). Any statements concerning legal matters are not o be refied upon as
iegal advice, for which you should consull your own professional advisors. Any.modeling, analytics or
projections are subject o inherent uncertalnty, and the Information could be materlally affected If any
underlying assumptions, conditions, “information, or factors are Inaccurate or incomplale or should
change. Except as may be expressly set forth In the Agreement, CS STARS makes no representation
or warranty in or with respect fo this document, shall have no ebfigation to update the Infermation and
shall have no liabifily lo you or any other party with regard to the information.

9. 14.R,
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CS STARS
Statement of Work #4 for STARS Software

This Statement of Work # #4 ("Statement of Work") describes services o be performed by CS STARS LLG
{"CS STARS") for Nassau County (“Client”). This Stetement of Work Is subject to all the terms and conditions of
the Sofiware License and Services Agreement (Contract #CFITOS000004) enlered Into by the parties on
November 2, 2009 (as amended, the "Agreement").

This Statement of Work Is effective on May 2, 2014 (the "SOW # 4 Effactive Date") and will remaln i effect
through May 1, 2017, unless terminated sooner in accordance with the Agreement,

Any caplialized terms not defined in this Staternent of Work shall have the sama definltions as set forth in the
Agreement,

Maintenance Services and Support: Ongolng software maintenance and related support
Price and Payment Schedule: Cost breakout for project products and ongoing services
Statement of Work Approval

Appendices and Additienal Approvals: Additlonal detalls that apply to Information
contalned In this Statement of Work

moonoa

1.Maintenance Services and Support
The following tescribes the services included for the ongoing malntenance of this account,

CS STARS will license the following software to Client in accordance the terms and conditions of the
Agreement;

A. Software Product Licenses and Maintenance

! Core Software peli\‘.ré:rab!es ! Description

! : : : P

' STARS™ Enterprise Claims | & 5 named User licenses

| and Risk | ¥ 20 lite Usar licenses

f i b "STARS™ Enterprise Edition

. Upgrades l k  Any Upgrades o the STARS™ Soflware for the Ed|tlon
: ; licensed under the Agreement that are generally released
dul‘lng the term of lhis Statemeni of Work

LI 1 o a0 1 gk LF AL S PR R IR e Ry SR e e g S

Page 2o 13




"

CS STARS

B. Advanted Features and Universal Solutions

This sectlon provides datalls about advanced system features Includad in this Statement of Work.

' Deliverable
i -

| Descrlption’, -

Malntenance of Advanced
Features and Universal Solutions

rTAalntenance servicos refated to Advanced Features and

Universal Solutfons Includad In attached Frolect Scope and
Dellverables saction will be applled against the Cllent Support
Hours. If set Client Support Hours are depleted, additional
Cllent Support Hours will be charged as Incurred.

Universal Solutions Used:
"HR Import

Maintenance services related to Universal Solutions will be
applied against the Cliani Support Hours. 1f set Client
Support Hours are deptetsd, addifional Client Support Hours

will be charged as Incurred,

C. Technical Services

: Deliverable - . | Déseription.. - | What's Included in this Deliverable . ‘
i . : 3
F ASP Setup [ Client Datawillbe | ¥ 5 gigabytes for storage of data and fle g
i i hosted on C3 attachments. i
5 | STARS's servers v Additional storage can be purchased at a :
i ! during the term of rate of $1000 per gigabyte of storage. i
; | this Statement of ¥ Standard Audit/Monitoring feature Is not !
: ; Work. enabled in STARS ™, !

}  Client requested Data Racovery Services

| can be purchased at $260 per hour,
v Cllent is responsible for allowlng appropriate |
[ firewall access to STARS™ ASF !
! environment. : i

H

Installation, maintenance, tuning, administration or enhancement of Cilent system snvironment, networks,
servers, of other equipment Is not included this Stalement of Work,

Client is responsible for complying with the minimum technical requiremants as provided in the Hardwarg

and Softwara Documentation,

A S AR S AN Ll s ¥ S AR M Teh BRIt b e o g A ey
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CS STARS

[

D. Scheduled Data Processing Services

Fees charged by data providers for the transtniital of data to CS STARS are not Included in this
Slaternent of Work and shali be payable by Client directly ta such data providers,

Standard Data Processing: The CS STARS standard turnaround timé'for non-daily and non-weekly
scheduled clalm and transaction data processing Is three (3) business days from the time that CS
STARS Data Cperations Center confirms that incoming data Is in the expected data layout, balances
to conlrol totals, and passes basic quality checks performed by CS STARS. Data processing will take

place during CS 8TARS's normal business hours,

Unless speclfically stated otherwise, the
Scheduled Data Processing Services dellverable relates only to loading data Into the Licensed
Soltwara, but not any extracts of such data,

i

i

L S oo DataProcesslng
Data Source -.Co.r'np'otien'ts' . 'Frequ,ehcy; : -‘Detalls
Triad ) Claims . . : [:I Annually Slandard Data

- Transactions - - _ |- [7}.-Sem Annuatly . Processing -

O Notes!Commams | L] Quartery - o T

1 Diaries/Tasks X Monthiy

[ ] Contacts /Vendors | [[] Bl-Weekly

[ OSHA Data "] "Weekly i

[l Palicy Data {1 Once Daily |

] Location Data ] Other: !

[[] Values Data S o

[ Other: ‘ l

f

For additional details regarding Scheduled Dala Processing Services, please sea Data Converslon
and Scheduled Data Processing Services Appsandix,

E. Ongoing Training

Travel for ongoing training wilt be billed as incurred unless included In Ongolng Services and Trave! section,

¥

 Dellverable .

.+ Description

| What's Included in this Deliverable

] Instructor Led

i Training
j
[

t
'

; Live instructor lad training for
i groups of Client users.

up to 15 colleagues per year at
Client's Minsola, NY location or at
a C8 STARS's training faclllty.

i1 Configuration of standard training

matetlals

Page 407 13

% 1 days (8 hours maximum per day)
! of onsite instructor led tralning for
i

i

}
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CS STARS

F. Ongoing Services and Travel

N VVW'hai_:’s I,nclruded in Déliﬁer‘ab’ie

e T VS,

. Cllent Support Hours have been aroded will be bilied at

Package of 55 annual Client Support Hours Is Included in
this Statement of Work. Clieht may pre-purchass
additional Client Support Hours packages in advance of
the complets eroslon of any package st the same rate
that Client is charged for such Client Support Hours in
the Initial package.

Addltionat Support Hours purchased by Cllent after all

$250 per hour.

Support Is offered during CS STARS normal business
hours.

Customer support, account management and consutting
services solely related to malntenance and ohngaing use
{but not implementation) of the Soflware described i this
Statement of Work, Examples include, but are not limited
to, service thne spent on: User assistance with feaiures,
troubleshooting, testing, issues managemant,
stewardship mestings, account managemeant, reporf
configuration, data reconcillation, changes to existing :
wotkflows or system sefup; changes to data converslons  ;
or changes i reports; technical asslstance, creation of
events and validations, maintenance of custom reports,
status calls, mestings and Dogumentation.

f DeIVEVeré-I:)"ie;_. B
Client Support, Account ) ]
Management and Consulting
Services
[ ¥
%
|
(]
I
!
Work Qrders o T
| !
: |
. i
i
| Ongolng Travel . i
g i
f
a h

Work orders may be created by CS STARS and Cllant for
Client-requested additional Services {excluding
implementation services) not included In this Statement ;
of Work that will erode Cflent Support Hours, CS STARS
wlll provide an estimale of the Client Support Hours :
required for the additional Services. A sample of the i
informallon requlred for a Work Order can be found In the ;
Work Order Appendix lo this Statement of Work,

¥
h

e L L VT

Paga sdr ‘

Travel may be requlred for Sarvices Including, but not
linlted to, frainlng, working meetings, stewardship
meetings, projact mealings, and technical services :
raqulred for Upgradas or Installatlons. :

Actual travel costs will be billed as incurred,

T A A 1 S S 41 L T R 0 At a4 e e 1o e



CS STARS
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e

2. Pricing and Invoice Schedule

See Financial Appendix for additional bllling detslls. Fees do not include applicable taxes. All foes are subjact
to U.S. State Sales Tax, whers applicable,

Fee Description o Amount oo '_! Panent Schedule ’
|
|

l !
| Annual Fee $59 566 l Billed quarierly beginnlng

Il - on May 2, 2014
!

3. Statement of Work Approval

This offer will explre on September 15, 2014.

IN WITNESS WHEREOF, the undersigned have duly exacuted this Statement of Work, or have
caused this Statement of Work to ba duly executed on their behalf as of the SOW #4 Effeclive Date,

CS STARS LLC Nassau County
Name Name
EAARS Qo7 @éﬁﬂ&m /g’% / e
Signature Signature
Title e Title
CoAo b / & / &
Rate Date

o /2 /ety %o >€ ANN Aﬂ//@«/z

L Rt LTy Y
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CS STARS

Data CoriVersion and Scheduled Data Processing

Services Appendix

The following further expialns the Data Conversion Services daliverable.

Detail

Important Distinction”

Client Is responslble for facilitating delivery of
Cllent Data to CS STARS from all data providers,
Including a layout definition or data dictionary,

Al Client Data provided to CS STARS must be
encrypted using the NIST/AES or DES standards,
(5 STARS wilt provide the publlc keys and the
methods used for encryption. This pollcy pertalns to
all Cllent Data sent electronleally or physically to CS
STARS,

Not all data providers are able to provide all data
components for data convarslons, Prior to execution
of this Statement of Work, Cllent is responsible for
verlfying that ali of Client's data providers are abile to
provide such data components,

Fees charged by data providers are notincludad in
this Statement of Work and shali be payabie by
Client directly to the data providers,

Client Is responsitle for facilitating defivery of
. control {otal reperts to CS STARS for each dala
"' provider,

i In the event that control tetal reports are not

| available for a data provider, Glient must provide

i written approval of agreement with C8 STARS on &
: method of recenciliation,

i Cumulative clalms data conversion

AL £ % A AL S T AR ke At e Y Bt M B TR 1 A bt + o
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i A cumulative claims data conversion conslsts of

i clalm indicative data (name, address, loss date, elc.)
I and summary financiais only and does not include

, other data elements (adjuster nates, OSHA reccrds,
- gontacts, and/or historical detailed payments /

. reserve transactions).

Historlcai detalled transactions are only included If
" the component entitted "Historical transaction data
. conversion” is selecled In the Statement of Wark,
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CS STARS

wi

"Detall

Important Distinction

Historlcal transaction data conversion

; Historical transaction data conversion includes

detalled historical payment and reserve transactions
only,

In the avent of an imbalance between claim
summary financlals and detalled transactions, the
claims may be balanced to the transactions or vice
varsa, dependent on feedback from the data
provider and Client,

Feas charged by data providers are not Included in
this Statement of Work and shall be payable by
Client directly to the data providers.

Data assoclated with history of check processing
and printing Is notincluded In an historlcal
transaction conversion,

Dala assoclated with historical medical bill
involce/line ilem conversion is not included In an
histotical transaciion cenversion,

C8 STARS will woerk with Cllent to develop data
mapplng and transformaticn rules,

VS VOV NP

CS STARS cannot fabricate data based on tha
source data or other faclors.

| CS STARS will develop data conversion
program{s} and pracesses. :

I
T
i
i
|
i
|
i
L

1
|

'
H
1

S BTARS will only develop data conversion
program(s) and processes for data conversion
components explicitly listed in the Statement of

 Work, Additional data conversion components may
* ba added to project scope, but an additional fae will
: apply and the timeframe of the project may change

accordlngly.

Soime information may not be available through the

" data provider, if the data (g available, the data

provider may charge Client an additional fee that is

not included In this Statement of Work

CS 5TARS will mapfinlegrale the Client Data
recelved from all data providers Into a single
raposltory and match claims between data
providers, if needed. '

* Client may need to provide assistance in claim
. matching activities,

| This activity does not include claim matching or data
: Issue resolulion associated with a Carrier or TPA

+ takeover of clalms from ancther Carrier or TPA

unless that activity is explicitly llsted as a deliverable
©in this Statement of Work,

Pagie sar 13
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CS STARS

Important Distinction

CS STARS will perform three (3) data loads into
the STARS™ database: one Initial load into the
Test STARS™ database, one additional load
containing revislens Into the Tes{ STARS™
database, and cne final load into Productlon,

Any time spant by CS STARS ta craate more than
the three (3} specifled dala loads will be charged
against the Client Support Hours or, If all Cllent
Supporl Hours have boen sroded, all tme spent will
be charged to Cliant at $250 per hour.

Within ten (10) business days of the date that C§
STARS forwards the mappings to Client, Client shal)
review/test the mapping(s) and eithar; (a) Inform CS
STARS of any necessary revislons o the mappings
or (b} slgn-cff on the mappings by slgning the a Data
Converslon Mapping Closure document (the
“Mapping Closure™), In the event that CS STARS
does not reselve slthar a signad copy of ths
Mapping Closure or Client's requested revislons by
such date, the mappings will be deamed approved
by Client,

C3 STARS will perform the following quality
centrol activities: reconciliation fo control total
reports provided by data providers; valldation of
incoming dala codes (locations, cause, nature of
injury, body part, pay types, etc.); validation of
STARS standard business rules; reconciliation of
ail exceptions produced during loads Into the

STARS database; completion of unit testing on
convarted data.

' CS STARS will provide documentation of

I conversion results.

LR T Lt PP VA A P OO Py
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+

!
' Converslon resuit documentation includes the

! following:

+ Reconcillalion results betwean control total
reports and data conversion reports and
documented explanation of discrepancles, if
neadad

+  STARS™ Gate reports
»  STARS™ Updale reports

1
1
1
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CS STARS

* The following furt&r explains the Scheduled Data Processing Services deliverable.

Detail

Data Processing Camponenls

Ongoing dala procassing includes the following
activities, which are all based on control tolal
reporis and Client Data provided by Client and/or
its data providers;

. Ongoing data conversion procassing, source data
- validalion, and updale of data from Carriers or
- TPAs into STARS™.

. Financial reconclllation with control totat reports.

Minor code changes In conversion roufines to
address new business needs for Cllent, Le,, new
“localion ks added to struclurs

Resolution of code errors with the Garrder / TPA

Resolution of claims that are missing or have baon
_ droppad from the Carrier / TPA fead

. Troubleshooting data relatad Issues with the
Carrler { TPA

TS RNALLA RL L § A AMAY Ak e BTt s e § e garmy b o
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[ Important Distinction

1 Not alt data providers are able to provide all data

I components for data processing, Client is
responslble for conflrming the frequency and data
components with ils data providers. In addition, If
the data |s avallabls, the data provider may charge
Cllent an additional fee that is not included in this
Slatement of Work and shall be payable by Client
direclly to its data providers.

Claim-only data updates do not include detalled 5
payment and reserve transactions. CS STARS
builds a single cumulative transaction per financial
category (l.e. Medical, Expense, and Indemnlty) for
each claim fo allow for prlor valuation or foss
davelopment reporting.

In the event of an Imbalance between clalm

' summary financlals and detailed transactions
! during a detalled transastion update, the claims i
1 may be balanced to the transaclions or vice versa,
1 dependent on feedback from the data provider and
! Client.

jE Takeover claim projects {l.e. one carierfTPA ;
! assumes the claims for another carrier/TPA) i
: require a new Stalement of Work or Worl Order
- and will either require an additional fee or erode |
' Cllert Support Hours. In the event that a takeover |
. is not communlcated to the Data Opaerations Center !
 In advance, tima spent to correct dala Integrity !
" issuies will be bllled at $250 per hour. !

E Clientrequested changes to a data conversion

, after the data conversion has moved Into.
. production are not included in ongoing data ,
. processing activities and will be bllled at $250 per
: hour. ‘ !
© Changes to lhe layout of the incoming data foeds |
" that are diclated by the Carrler { TPA requiring :
. additions or changes to data converslon routines

" Invesligation of data quallty issues with the data

- provider and correcllon of these errors through CS
- STARS programming efforts will be billed as

" incurred.

Page 12of 12
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Detall

Importani Distinction

Scheduled Dally loads Into the STARS™ database

Dally loads are performad once dally during an
agreed upon nightly window.

i
|
i
i
1
!
!
I

CS STARS will perform scheduled loads into the
STARS™ database during an agreed upon time
frama.

! lime perlod, CS STARS Is responsible for notifying

CS STARS's standard data processing scheduls Is
to perform scheduled noh-dai ly or non-weakly data
updates into the STARS™ database durlng CS
STARS's normal business hours (Monday — Friday
8:00 a,m. to 5:00 p.m. CST, except CS STARS
helidays) with minimal disruptions.

Client!s responsible for identifylng and
communicating an acceptable scheduled update

Ctient in advance of scheduled updates belng
performed.

Processing outside CS STARS's normal business
hours, including weekends and holldays, Is
avallable for an addltional fee.

! Scheduled data processing turmaround time

: acceptance at the CS STARS Data Operations !

; Shorter turnaround time may be available for an
i additional fee.

In the event of data Issues with the data provider,

CS STARS's standard turnaround tme for nan- |
dally and non-weekly scheduled data processing is |
three (3) business days from time of data

Center.

' CS STARS cannot be hald to the turnaround time ‘

- specified In the Statement of Work.

H

i
i
i

. Data Quality Control Includes only: reconciliation fo

. control tolals provided by Cllent's data providers;
1 pald financlal and claim count trending, including

- Investigation of discrepancles, validation of

- Inceming data cedes (locations, cause, nature of
injury, body part, pay types, ete.); validation of
i BSTARS™ standard business rules; reconclliation of -

 all excepticns preduced during loads Into the

: STARS™ database; resolution of claims that are
. missing and/or have been dropped from the data

Data prawded by Cliert and/or lts data prowders

source, all based on contral total reparts and Client

=

) t
¢ Client may be required to provide timely feedback |

. to notification of discrepancles, invalid codes,

exception reccnciliatlon techniques, and/or
missing/dropped claims in order for CS STARS to
meet standard turnarsund time.

lnltla[ed cs STARS C& Client @;

ket eyt S SAFAA R § Y A AL ST P L A
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Work Order Appendix

A work order may be completed for all Client-requested addilional Servicas not included In this Statement of
Work that will erode the Client Support Hours. CS STARS will provide Client an Inltlal estimale of the Cllent
Support Hours required fo complete the additional Services, '

Sample Work Order Form

CS STARS Work Order

Client Name:;

Projact Name:

Project Deseription:

Project Requested by

Client Desired Timeline for Completion:
Addltional Project Datails;

CS BTARS Estimated Projact imeline:

C3 STARS Estimated Froject hours:

Initialed: CS STARS &< Client @Tb

Page 12.f 13



e

CS STARS

Billing and Payment Details Appendix

Maln Client Business Contact Information

{ Business Contact Name

g e e e JRE——

Business Contact Title

Business Contact Address 1

; i

Business Conlact Phone : ’

| Business Conlact Email Address ¢+ i
Client Bliling Information

i 1

Billing Contact Name ! !

i Billlng Contact Title

{ Bilfing Contact Phone

Biliing Contacl Address e

l Billing Contact Fax

'L Billing Contact Email Address

g Client Tax Jurisdiction*

{ Biling Currency

;F_’referrgad Invoicing Method

__; Emall

*If Client has a tax exempt status, please attach tax exempt form to this appendix, For European clients,
please indicate VAT or No VAT in this section as well,

Payment Remlission Detalls

Lockhox for Payments Overnight Courier Address ACH Wire Instructions
CS STARS LLC Walls Fargo Bank - Regulus Bank: Wells Fargo Bank
P.0. Box 201739 Attn: 201739 CS STARS Dallas, TX

Dallas, TX 75320-1739

2575 Regent Blvd
Irving, TX 75063

ABA: 121000248
Account No: 4122246440

Initialed:; €S STARS & Client fﬁ;

PSS

Page 1ol 13




Contract TD#: CEIT09000004

Department: OMB

Contract Details SERVICE:  Risk Management Information System
NIFS ID #: CABU16000003 NIES Entry Date: _1/6/16 Term: 11/2/2009 - 5/1/2017
New {_] Renewal 1) Mandated Program: Yes[] | No[J
Amendment ] 2) Comptroller Approval Form Attached: Yes[] { No[J
Time Extension  [_] 3) CSEA Agmt. § 32 Compliance Attached: Yes[ ] | No[]
Addl. Funds & 4) Vendor Ownership & Mgrot. Disclosure Attached: Yes[] | No [
Blanket Resolution [ ] .
RESH 5) Insurance Required Yes ] | No[]

Name Marsh ClearSight LLC

] Aencylrmationr

N
T G

| Vendoe 128 361436000

Department Coatact
.| Roseann D’ Alleva

Address P.O. Box 201739

Dallas, TX 753201739

Contact Person Amanda Sediak

Address 1 West Street, 5% Floor

Mineola, New York 11501

Phone 212-345-3324 Phone (516)571-0525

Routing Slip

| poween | N0 ey BV I/
OMB NIFS Approval g' ’Jnlhh o m— eI No
County Attorney CA RE&! Verification D I -
Couniy Attomey CA dpproval as to form [l Yes[INo 7]
Legislative Affairs | Fw'd Original K to C4 O T T
| Rutes [ reg. [ 3
County Attorney -;;S Approval ] ” . \ /
County Comptroller | NIFS 4pproval Eﬁ { (’i{! § E%' V\),—
Wi [comymsesnve | Mo i B0 | (VLN

PRS5254 (8/03)



Contract ID¥#: CFIT09000004 Department: OMB

Contract Summary § Y
Description: Contract Encumbrance for Risk Management Informatnon Systcm.

Pucpose:  Maintain the County's Risk Management Information System.

Method of Procurement:
Competitive bid,

Procurement History: Vendor was selected from two submitted proposals due to their expertise and lower cost. A sontract was excouted in
November, 2009 with a term of forty-five (45) months.

Description of General Provislons: System configuration, custom development, on-going post~deployment suppott services,

Tmpact on Funding / Price Analysis: $59,566 for four (4) quarters of risk management information system maintenance and support

Change in Contraet from Prior Procurement: N/A

Recommendation: Approve as submitted,

Advisement Information
Fund: GEN Revenue Confract [] 1 | BUGENIS00/DES00 | ss9,565
Control: 10 County $59,566 2 $
Resp: 1500 Federal § 3 $
Object: DE State $ 4 $
“Iransaction: 500 Capital 3 5 g
Other a b3 6 $
g TOTAL | $39,566 TOTAL | $59,566
% Increase
o Decrease Pg(;‘;li-?;n]}ty; William Cote Dates 1/6/2016

PR5254 (8/03)

\ . I cer y ¢ that an unencumbered balance i
Tcentify that this dOCNU‘Itggm was acoepted fnto sufficjent to cover this contract is present in the
i \ Q\ appropriation to he charged,

Name Name ] M Date /
1 M / f///

Date Date ek “(For Qffice Use Only)

[ i [ Watlzob T4,

r AR I *



ASSIGNMENT AGREEMENT

THIS ASSIGNMENT AGREEMENT (the "Assignment") is made as of
the 2™ day of May, 2015 by and between CS STARS LLC ("Assignor"), a Delaware
Limited Liability Company with an office located at 540 West Madison Street, Suite
1200, Chicago, Illinois 60661, and Marsh ClearSight LI.C, a Delaware Limited
Liability Company with an office located at 540 West Madison Street, Suite 1200,
Chicago, Illinois 60661 ("Assignee™).

WITNESSETH:

WHERFEAS, Assignor and COUNTY OF NASSAU ("County”) entered
into & contract on November 2, 2009, contract number CFIT09000004, as amended by
amendment one (1), County contract amendment number CLBU12000002, executed on
behalf of the County on February 14, 2011, as ameénded by amendment two (2), County
contract amendment number CLBU12000003, executed on behalf of the County on,
September 30, 2011, as amended by amendment three (3), County contract amendment
number CLBU14000002, executed on behalf of the County on April 8, 2014, and as
amended by amendment four (4), County contract number CLBU14000006, executed on
behalf of the County on December 9, 2014 (collectively, the “Agreement”), for services
in connection with the Risk Management Information System, which services are more
fully described in the Agreement (the services contemplated by the Agreement, the
“Services™); and

WHEREAS, CS STARS LLC, a wholly-owned, direct subsidiary of
Marsh LLC, was rebranded by Marsh LLC as Marsh ClearSight LLC; and

WHEREAS, Assignor desires to assign the Agreement to Assignee ag
more fully provided below.

NOW THEREFORE, in consideration of the premises and other good
and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the parties hereby agree as follows:

1. Assigiument. Assignor does hercby‘assign all of its right, title and
interest in and to the Agreement to Assignee.

2. Assumption. The Assignee hereby assumes all the obligations of
the Assignor on its pait to be performed under the Agreement.

3. Successors and Assigns. This Assignment shall be binding upon
and shall inure to the benefit of Assignor and Assignee and their respective successors
and assigns.




........

4, Governing Law. This Assignment shall be governed by and
construed in accordance with the laws of the State of New York applicable to agreements
to be performed wholly therein.

[Remainder of Page Intentionally Left Blank.]



IN WITNESS WHEREOFT, the parties have executed this Assigniment as of the date and
year first above written.

ASSIGNOR: CSSTARSLLC

PocuSigned by:
| Ceris 844y
B ¥ H0954D0450FBACT...
Name chris oddy

Title: CFO

ASSIGNEE: MARSH CLEARSIGHT LLC

DocuSigned by:

{luris %Mq
Name:m N Chr1s Oddy

Title: CFO

CONSENTED TO:

COUNTY OF NASSAU

By: MW

——

Name:
Title: Department Hcad
Date:

By: f /ﬁ’/‘ﬂ

Name: Rlchard R. Walker
Tide: Chief Deputy County Executive
Date:




STATE OF NEW YORK}

Jss.!
COUNTY OF NASSAU)
On the day of in theyear 20___ bafore me personally came
_ to mme persovatly known, who, being by me duly sworn, did depase and say
that he or she resides in the County of ; that e or she is the _
of » the corporation described herain

and which executed the above instrument; and that he or she signed his or her name thereto by authotity of
the board of directors of said corporation.

NOTARY PUBLIC
YORK
. ’ B nly
STATE OF NEWYORI?} ; July 23, 20
55.; -

COUNTY OF NASSAT)

On the day of . in the year 20___before me'personally came

to e personally known, who, being by me duly sworn, did depose and say
that e or she resides in the County of ; that he or she is the
of » the corporation described herein

and which executed the above instrument; and that he or she signed his or her name thereto by authority of
the beard of directors of said corporation,

NOTARY PUBLIC
STATE OF NEW YORK)
Jss.:
COUWIY OF NASSATT)
On the day of intheyear 20___before me personally came
to me personally known, who, being by me duly sworn, did depose and say that he
or she resides in the County of Nassau; that he or she s the for the County of

Nassau, the municipal corporation described herein and which executed the above instrument.

NOTARY PUBLIC

STATE OF NEW YORK)
Jss.1
COUNTY OF KASSAU)

Op.the day OEM &15“5‘* in the year 20 /£ before me personally came
goba.— c}_}

) ] Xy to me pecsonally known, who, being by me duly sworn. did dapose and sav
that he or she resides in the County of _A»W0%5cuas  ;that he orshe is 1 Deputy County Executive of
the County of Nassau, the municipal corporation described herein and which executed the above instrumest;
and that he or she signed his or her name thereto pursuant to Section 205 of the County Government Law of
Nassau County.

NOTARY PUBLIC DOREEN R. PENNICA

' NOTARY PUBLIC-STATE OF NEW YORK
( W No. O1PES170832
. Qualiflad In Nassau County
My Commisslen Expires July 23, 21:11}_51J



PRINCIPAL QUESTIONNAIRE FORM

Afl questions on these questionnaires must be answered and the answers typewritten or printed in Ink. If you

need more space fo answer any question, make as many pholocopies oft
and attach them to the questionnalre,

ne appropriate page(s) as necessary

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY, FAILURE TO SUBM| LA
COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR 8D PQS B ED A

/ PROPQSAL WLt BE REJECTED AS NON-

RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD

1.

Princlpat Name fHarsh 6/8&5"5@ i1 LI 15 100 gured by Mlsh LLC, wlich e
Date of bl __/___J ts 10095 ounef ;bég Magch 4 Me Loniasn Gonganes T
/el

Home address _Df }’fgyt:ﬁ'/ / gfy}m@{gq ’s !‘ﬂc [a'é {[ !”1 1’17 J &
City/state/zip, ﬂ’féé' ber 2( 146 WK dund & Zoysm ﬁm %)
Businass address oot for A 4 ettt J@h?zgﬁ‘@c/)ég
Telephons

Other present addrass{es)

City/state/zip

Telephane

List of other addresses and talephone numbers altached

Paositions hetd in submitting business and starting dats of each (check all applicable)
President / / Treasurer ! f

R r— e S———

Chairman of Hoard ¢ / Shareholder !

e B e T T,

Chief £xen. Officer i Secratary

D L VIO PN et k.

Chief Financlal Officer { / Partner / /

!

Vice President f ! /

. {Other)

Do yoy(ave an equlty interast In the business submitting the questionnalre?
NO YES ___ If Yes, provide details.

Are there any outstanding loans, guarantses or any othar form of security or lease or any other type of

coyﬁbuﬁon made In whole o in part between you and the business submitting the questionnaire? NO
A YES __ I Yes, provide detalls,

Within the past 3 years, hava you been a principal ownar or officer of a fbusinaSS or nol-far-profit
ocganizatien other than the one submitting the quastionnaire? NQ L7 YES i If Yes, provide details.

Has any governmental entily awarded any contracis to a business Mganizatfon listed in Section 5in
the past 3 years while you were a princlpal owner of officer? NO V¥ YES _ lf¥Yes, provide detalls,



NQTE: An affirmative answer Is required below whather the sanction arose automatically, by oparation of law,
or as @ result of any action taken by a government agency,

Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and atfach it to the questionnaire.

7. Inthe past (5) years, have you and/or any affiiated businesses ar not-for-profit crganizations listed in
Section & in which you have been a principal owner or officer:

a. Been dgbarred by any government agency from enterfng Into contracts with that agency?
NO 3 YES if Yes, provids detalls for each such instance.

b. Been declared in default and/ terminated for cause on any contract, andfor had ény contracts
cancelled for cause? NO YES __ If Yes, pravide details for each such instancs,

¢. Been denied the award of 2 contract and/or the opportunity \tyﬂd on a contract, Including, but not

fimited to, failure to meet pre-qualification standards? NO_V"  YES - lfYes, provide details

for aach such instance.

d. Been suspended by any government agency from entering Inke any contract with it andfaris any
action pending that could farmally debar or otherwise affect such business's abllity to bid or propose
oncontract? NO NV YES ____  If Yes, provida detalls for each such instance.

8. Have any of the businesses or organizations Uisted in response to Question & filed a bankruptey pefition
and/or been the subject of inveluntary bankruptey proceedings during the past 7 years, and/ar for any
partion of the last 7 yaar period, been In a stats of bankruptcy as a result of bankruptey procaadings
inltiated more than 7 years age and/or is any such business now the subject of any pending bankruptey
proceedlngs, whenever inltiated? ¥ ‘Yes', provide delalls for sach such Instance. (Provide a detalled

response to al! questions checked "YES", If you need more space, photacopy the appropriate page and
attach if to the questionnaire.)

a) |s there any felony charge pending against you? NO _\ZYES if Yas, provide details for
each such charge,

b) Is there any misdemeanor charge pending against you? NO \/ YES ___ If Yes, provide
detafls for each such charge. ' \/

¢} Isthere any administrative charge pending against you? NO YES ___  If Yes, provide
details Yar each such charge.,

dj Inthe past 10 years, have you been convicted, aftar trial or by plea, of any felony, or of any other
erime, an element of which reltes to truthfulness or the underlying facts of which related ta the
cendiict of business? NO V' YES ___ If Yes, provide datalls for each sush conviction.

g) Inthe past § years, have you baen convicted, after irial or by plaa, of a misdemeanor? NO M
YES ____  If Yes, provide details for each such conviction.

fl In thva’st 5 years, have you been found in violation of any administrative or statutory charges?
NG YES __  If Yes, provide details for each such occurrence,



10.

11,

12,

In addltion to the information provided In response to the pravious questions, in the past 5 years, have
been the subject of a criminal Investigation and/or a civil anti-trust ivestigation by any federal, state or
local prosecuting or Investigative agency and/or the subject of an Investigation where such investigation
was related to aclivities performed at, for, or on behalfof the submilfing business entity and/or an effiliated
business listed in response to Question §7 NO YES ___ If Yes, provide details for each such

you

investigation.

In addition te the information provided, In tha past & years has any business or organization listed in
response fo Question 5, been the subject of a ciminal investigation and/or & civil anti-trust Investigation
andfor any other type of Investigation by any gevernment ageney, including but not lifaited ta federal, state
and local regulatory agencies while you were & principal owner or officer? NO YES FYes;
provide detalls for 2ach such nvestigation, " '

Questlon & had any sanction imposed ag'a result of judiclal or administrative proceedings with respact o

In the past & years, have you or thls b\tjf?ess, or any other affiliated business ifsted In response to
any professlonal license held? NO _

YES __ If Yes; provide details for each such instance.

For the past 5 tax ypars, have you failed to file any required tax returns or fafled to pay any applicatle

federal, state or\i?:gl taxes or other assessed charges, Including but not limited to water and sewer
charges? NO YES ___  IFYes, provide details for each such year.



CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR #RAUDULENTLY MADE IN CONNECTIO

THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY SOV‘P“TH
RESPONSIBLE WITH RESPECT TO THE PRESENT BID/PROPQSAL OR FUTURE BIDS/PROPOSALS
‘éﬂ,?\élg E%DD]TION. MAY SUBJECT THE PERSQN MAKING THE FALSE STATEMENT TO CRIMINAL

L Ch‘(liq CTU/( i, « being duly swom, state that | have read and understand all tha ftems
cantainad in the foregping pages of this questionnaire and the following pages of attachments; that | supplied
full and complete an vers ta each em thereln 16 the best of my knowledge, information and belief: that | wil
nolify the County In writing of any change In circumstances occurring after the submission of this questionnairs
and before tha execution of the coniract; and that all information supplied by me Is true to the best of my
knowlzdge, informatfon and belisf, { understand that the County witl raly on the information supplled in this
questionnalre as additional inducement ta enter info & contract with the submitiing business entity,

Swom to bafore ma this 25 day of Nern ber” 20 15

W 1in Tyl

/Noian,{ Public v
Maveh ClaxkSidnt-LLC

Name of submitting busindss

Chwisy ocddi

Prnt name |
e

Signature T,

CFO

Title

W, 20,2019

Date

AR, PHYLLIS ZAVALA
i Sy OFFICIAL SEAL
A Xt B Notery Public, State of fitinals

\ W iy Commission Expites

ey Octobet 15, 201




Busingss History Form

In addition to the submission of bids/proposals, as applicable, each bidder/proposer shail.ccmplete and
submilt this questmnnaire..The questionnaire shall be filled out by the cwner of s sole proprietorship or by
an authorlzed representative of the firm, corporation or partnership submitting the bld/proposal.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING QUESTIONS).

Data: / / ’2 Lf"’/ 5
1) Bldders/Proposar's Legal Name: /Md 1517 C/él!" .5/ ‘37 /’ﬁ" LLC
2} Address of Place of Business: 5%9 W /M/f d 150 jﬁ‘?ﬂ?{ 5&{[7?& /2 ‘753' 64&2:9‘% F

List all other businegs addressas used,within last fiv : ' .
A T e M S SB 77 s staets Phibtelphin, 4, o200
2500 (ounox ) ftlentd; . 5122, =
3) Mailing Address {if differenty, - - - - - o S .

Phone ; 312» - &27“’ ¢ go0

Does the buslness own or rent its facilities? | EfﬁL

4y Dunand Brfzrc’l_j?&et number: aé”f I5&8—2600
5) Federa S, Number: __2G—[4Z2 6O0p

8) The bidder/proposer is & (check ong): ~Sole Proprietorship Partnership
Cm}pa_' ton Other (Describg) |

Lim/td Ll Compariug

L

L

7y Does ébis’f:usiness share office space, slaff, or equipmant expenses with any ather business?
Yes © No___  |fYes, please provide datails

8) Duoes this business control one o more other businesses? Yes __ No _\{l If Yes, please provide
detalls:

8) Does this businesgtave one er more affiliates, andfor I3t & subsidiary of, or controlied bly, any other
10095 )

buslnass? fYes o If Yeg, provida details, /45T SearSaprilic i3 vhe
bb{ Mesh ,ﬂz,'.,—w%;‘[ﬂﬁ—cj,z i %ﬁa WA By TAISH f Ae LEA7s (M; Gty 25, T
T I A

10) Has the bidder/propassr ever had a bond or surely cancalled or forfaited, or a contract with MNassau
County or any ather government entity tenmlnated? Yes _ No [f Yes, state the hame of
bonding agancy, (if a bond), date, amount of bond and reason for such cancellation or forfaiture: or
details regarding the termination (if a contract).




1) Has the hidder/proposer, during the past seven years, baen daclared bankrupt? Yes - No _‘{"
if Yes, state data, court jurisdiction, amount of liabllities and amount of assets

12)In the past five years, has this business andlor any of its ownars and/or officers andfor any affiiated
business, been the subject of a criminal investigation andfora  ¢ivil anti-trust investigation by any
federal, stats or local prosecuting or Investigalive agency? And/or, In the past 5 years, have any
owner and/or officer of any affiliated business been the subject of a criminal investigalion andfor a
civil anti-trust investigation by any federal, state or local prosecuting or investigative agency, where
such Investigatlion was relafed to activitizs performed at, for, or on beh

alpof an affilfaled business,
Yes___ No {f Yes, provide defalls for each such investigation. EM‘IE‘; SEL ﬂ#fﬂéj-—’/

13) [n the past § years, has this business and/for any of its owners and/or officers andfor any affilsied
husiness been the subject of an investigation by any govemment agency, including but not limited to
federal, state and local regulatory agencles? Andfor, In the past 5 years, has any owner andfor officer
of an affilated business been tha subJect of an investigation by any government-agency, Including
but not limited ta federal, state and local regulatory agencies, for matters pe:{a}ing to that

individual's posifion at or relationship o ag affiilated business. Yes Na  Yes, provide
detalls for each such investigation. Aé'c:‘if';z. 5‘22 ﬁ%ﬁf@#'

14} Has any current or former director, owner or officer or managerial employee of this businass had,
aither befere or during such person’s employment, or since such employment if the charges
pertalnad ta evants that allegedly occtrred durlng tha time of employment by the submitiing
business, and aftegedly related o the conduct of that business:

a} Any felony charge pending? No JZ Yes __ 1fYes, provide datails for each such
charge.
b} Any misdemeanar chargs pending? No _‘_/,_ Yes __ [fYes, provide details for each

such charge.,

c} Inthe past 10 years, you been convicled, after trial or by plea, of any felony andlor any
other cime, an element of which relates to truthiulnes€ or the underlying facts of which

related to the conduct of business? No ___ Yes 1/ If Yas, provide details for each
such conviction %&2 6{721751571!6

d) In te past 5 years, been convictad, after triat or by plaa, of 2 misdamaanor?
No V. Yes___ IfYes, provide details for each streh conviction.

e} inthe past 5 years, bzen found in violation of any administrative, statulory, or
reguiatory pravisions? No ____ Yes ___ i Yes, provida datails far each such



Attachments fo Buslriess History Form

Please provide any other nformation which would be appropriate and helpful In determining the
bidder's/proposer's capacity and refiablity to perform these servicas,

A. Includs a resume or detalled description of the bidder's/proposer’s professional qualifications,

demonstrating extensive experience in your profession. Any prior similar expasiences, and the resulis
of these experiencas, must be identified.

Should the bidder/proposer be other than an individual, the bid/prapesal should include:
) Date of formation;

i} Name, addresses, and position of all persons having a financia! Interest in 'thé company,
including shareholders, members, general or imtted partner;

i) Name, address and positien of all officers and directors of the company;
W} State of incorporation (if applicable);

v} The number of ermployees in the firm;

vi}  Annual revenue of firm,

Vi) Summary of relevant aceomplishments

viil) Caples of all stale and local licenses and permits,

B. Indicate number of years in business.

C. Provide any other information which would be appropriate and h'elpful in determining the
bldders/praposer's capacity and rellabllity to perfarm these services.

D. Provide names and addresses for no fewer than three references for whom the bidder/propeser has

provided similar services or who are qualified to evaluate the bidder's/proposer’s capability to perform
this work. .

Company

Contact Person

Address
City/State -

Telephsne

Fax

E-Mail Address

P R i B W T I N T



occurrence.

15} In the past (5) years, has this business or any of its owners or officers, or. any other affiliated
buslness had any sanction Imposed as a resutt oftiy!?ﬁai or administrative proceedings with respect

to any prefessional license held? No Yes 7 If Yes, pravide details for 2ach such
instance.

16) For the past (5) tax years, has this business failed to file any required tax retums or failed to pay any
applicable faderal, state or logdl taxes or other assessed charges, including but not limited to water
and sawer charges? No _V/ Yes ___  IfYes, provide details for each such year. Provida 3
detailed response to all questions checked 'YES', If you need mors space, photocopy the
appropriate page and attach it to the questionnaire, '

Provide a detailed response to all questions checked "YES", It yau need more space, photocopy the
appropriate page and attach it to the questionnaire,

17} Conflict of Interast:
a) Please disclose:

(i} Any material financlal relafionships that your firm or any firm employee has that may
create a conflict of interest or the appearance of a cenflict of interest in acting as collaction
agent on bghaif of Nassau County.

(1} Any family relationship that any employee of your firm has with any County publis
sarvant that may create a conflict of Interest or the appaarance of a conflict of interast in .
acling as collection agent on behalf of Nassau County. .

() Any other matter that your firm balieves may create a conflict of interast or tha

appearance of a conflict of Interest In acting as a collection agent on behalf of Nassau
County.

b) Please describe any procedures your firm has, or would zdopt, to assura the County that
a confiict of Interest would not exist for your firm In the futura,

Ay (1 Nove
Ay (i1) Mone
A (i None
Th) A1 Mursh ¢ Melewnan bompanics é’,mp/ﬁufeas tre.
5@?}'5&%%9 a 51[3;-!1/{4';/&/ Lode  of Cﬁn/{[@{, Enpuy ,‘,47!8;414/[7
1S He “Guaghr Good.” The redier Cwsd /s aleble
g WV mmc, Com,



Company

Contact Person

Addrass

City/State

Telephons

Fax#

E-Mzil Address

L e ]

Company

Contact Person

Address

City/Stats

Telephone

Fax#

E-Mall Address




CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION
WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY
NOT RESPONSIELE WITH RESPECT TO THE PRESENT BID/PROPOSAL OR FUTURE
BINS/PROPOSALS, AND, IN ADDITION, MAY SUBJEGT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

i, Ch‘ﬁ‘i) Fddi/l s being duly sworn, state that | have read and understand all the
ftems contained in thefforegoing pages of this questionnaire and the following pages of attachments; that
| supplied fuli and complate answers ta each ffem therein to the bast of my knowledge, Information and
belief; that | wilf notify the Coundy in writing of any change In circumstances sccuring after the
submisslon of this questionnalre and befors the execution of the contract; and that alt information
suppllad by me Is true to the bast of my knowledge, information and beliaf, | understand that the County
will rely on the Information supplfed In this questionnalre as additional inducement to enter Into a contract
withi the submitling business entity.

Swom to before me this 25y day of l\mﬂﬂbl’JV 205

Wi il

( Notar Publie <

PHYLLIS ZAVALA
B QFFICIAL SEAL
H Notacy Public, State of illinols
My Commiasion Explres
. Qctohar 18, 2018

Nzme of submitting business: \‘XO\\'?;'\ C\@\’S\Gh-}' LLL—
By. @Wﬂ% ﬁ(‘k M Y

Print name |

Signature o,
P

Title

N\ 25 2087

Date




Nassau County Business History Form - additional disclosures

Reéponse to #12)

In January 2005, MMC and its subsidiary Marsh Inc, entered into 2 settlement agreement with
the New York State Attorney General {“NYAG") and the New York State [nsurance Department
(“NYSID") to settle a civil comptaint relating to Marsh's use of market service agreements
with various insurance companies (the “NYAG Lawsuit”). Effective February 11, 2010, MMC
and Marsh entered into an Amended and Restated Agreement with NYAG and NYSID, which
replaces the January 2005 Settiement Agréemefit, MMC, Marsh and thelr subsidiaries and

affiliates are evaluating the potential impact, if any, of the changes contained in the
Amended and Restated Agreement on their businesses,

Following the filing of the NYAG Lawsuit, private plaintiffs filed civil actions against MMC and
its affiliates alleging claims based on allegations that are similar or {dentical to those atleged
in the NYAG Lawsuit. The vast majority of these lawsuits have either been dismissed or
settled, In addition, various state regulators and attorneys general initiated investizations

and lawsuits relating ta the conduct atleged in the NYAG Lawsuit. -Alt of those matters have -
been resolved, :

Marsh has entered into consent orders with the Insurance Departments of several states to
resolve questions aver alleged insurance law vioatiens. The most common of these relates to
surplus tines filings, In some cases, these consent orders have included monetary fines,

Marsh places a very high priority on regulatory compliance and has never experienced the logs
or suspension of any insurance license as a result of any disciptinary action.

Marsh is a national insurance agent and broker and conducts business in all of the 50 states in
the U.5. From time to time, Marsh and its subsidiaries are subject to various claims, lawsults
and proceedings including thase concerning atleged errors and omissions in connection with
the placement of insurance and in rendering consulting services, Marsh believes its
reputation for providing quality services and its historic performance over the long term
speak for itself. Marsh is committed to serving its clients to the highest professional and
ethical standards as demenstrated by its long history as the industry’s leader,

For additional information, please see Note 16 to Consolidated Financial Statements in MAC's
Form 10-K for the year ended December 34, 2015,

Response to #13)

In January 2003, MMC and {ts subsidiary Marsh Inc. entsred into a settiement agreement with
the New York State Attorney General {"NYAG") and the New York State Insurance Department
{“NYSID") to settle a civil complalnt relating to Marsh’s use of rmarket service agreaments
with various {nsurance companies (the "NYAG Lawsuit”), Effective February 11, 2010, MMC
and Marsh entered into an Amended and Restated Agreement with NYAG and NYSID, which
replaces the January 2005 Settlement Agreement. MMC, Marsh and thelr subsidiaries and
affiliates are evaluating the potential impact, if any, of the changes contained in the
Amended and Restated Agreement on their businesses.

Following the filing of the NYAG Lawsuit, private plaintiffs filed civil actions against MMC and
its affiliates atleging claims based on allegations that are similar or identical to those alleged



in the NYAG Lawsult, The vast majority of these lawsuits have either been dismissed or
settled. In addition, various state regulators and attorneys general initiated investigations

and lawsuits relating to the conduct alleged in the NYAG Lawsuit, All of those matters haye
been resolved,

Iarsh has entered into consent orders with the Insurance Departments of several states to
resolve questions over alleged insurance law violations. The most common of these relates to
surplus lines filings. In some cases, these consent orders have included manetary fines,

Marsh places a very high priority on regulatory compliance and has naver experienced the loss
or suspension of any insurance license as a result of any disciplinary action.

Marsh is 2 national insurance agent and broker and conducts business in all of the 50 states in
the U.S, From time to time, Marsh and its subsidiaries are subject to various claims, tawsuits
and praceedings including those cancerning atleged errors and omissions. in connection with
the placement of insurance and in rendering consulting services. Marsh believes its
reputation for providing quality services and its histaric performance over the long term
speak for itself, Marsh is committed to serving its clients to the highest professional and
ethical standards as demonstrated by its long history as the industry's leader.

For additional information, ptease see Note 16 to Consolidated Financial Statements in MMC's
Farm 10-K for the year ended December 31, 2009,

Response to #14c)

- InJanuary 2005, Marsh ClearSight LLC's ultimate parent entity, Marsh & McLennan

LCompanies, Inc. (“MMC"} and its subsidiary Marsh LLC (“Marsh"), entered into a settlement
agreement with the New York State Attorney General (*NYAG") and the New York State
Insurance Department ("NY5ID") to settle a civil complaint relating to Marsh’s use of market
service agreements with various instirance companies (the “NYAG Lawsult"). Effective
February 11, 2010, MMC and Marsh entered into an Amended and Restated Agreement with
NYAG and NYSID, which replaces the January 2005 Settlement Agreement, MMC, Marsh and
thelr subsidiaries and affiliates are evatuating the potential impact, if any, of the changes
contained in the Amended and Restated Agreement on their businesses.

Marsh's Settlement Agreement did net resolve any investigation, proceeding or action
commenced by NYAG or NYSID against any former or current employees of Marsh, Following
the filing of the NYAG Lawsuit, 12 former Marsh employees pleaded guilty to criminal charges
refating to the matters under investigation. Also, in Septernber 2005, eight farmer Marsh
employees were indicted on various counts relating to these same matters. Of those elfght
defendants, one defendant entered into a guilty plea, two defendants were acquitted on 20
of 21 counts and convicted on the remaining count of restraining trade under the Donnelly Act
{N.Y, General Business Law), three defendants were acquitted of all counts against them, and
the charges against the remaining two defendants were voluntarily dismissed. In July 1010,
the trial court vacated the convictions of the two defendants who were previcusly convicted;
NYAG has appealed that decision. Marsh has no knowledge as to whether state ticensing
agencies have taken action against any of these former employees.



Response to #15)

Marsh has entered into consent orders with the Insuran

ce Departments of various states to

resolve questions aver alleged insurance law violations. The most commen of these retates to
surplus lines filings. in some cases, these consent orders have Included monetary fines,

Marsh places a very high pricrity on regulatory complia

rice and has never experienced the loss

or suspension of any insurance license as & rasult of any disciplinary action.

i



EPSILON (US) INSURANCE COMPANY

48 South Service Road, Melville, N.Y. 11747

CERTIFICATE OF INSURANCE
*#*********************************************#******************ic***
NAMED INSURED: Marsh & McLennan Companies, Inc.

ADDITIONAL INSURED:  Marsh ClearSight
1166 Avenue of the Americas
New York, NY 10036
INSURER: Epsilon (US) Insurance Company
POLICY NUMBER: 09301516
POLICY PERIOD: September 30, 2015 — September 30, 2016

LIMIT OF LIABILITY: £50,000,000 per claim

TYPE OF INSURANCE:  Professional Liability
o skl ok o sk o et otk ol otk o il o s s ko ke ol e e o o e e
CERTIFICATE HOLDER:  Marsh & McLennan Companies, Inc,
and any of its Subsidiaries
1166 Avenue of the Americas
New York, NY 10036

Should the above described policy be cancelled before the expiration date thereof, the Insurer will endeavor to mail
30 days written notice to the certificate holder named above, but failure to mail such notice shall impose no
obligation or liability of any kind upon the Insured, the Insurer, their manager, agents or representatives,

N by

Epsilon (US) Insurance Company

Nisala Weerasooriya
Authorized Representative

Date: Octoher 1, 2013

PLEASE REFER ALL INQUIRIES TO MARSH & MCLENNAN COMPANIES, INC., RISK
MANAGEMENT DEPT., 1166 AVENUE OF THE AMERICAS, NEW YORK, NEW YORK
10036
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COUNTY OF NASSAU

LOBBYIST REGISTRATION AND DISCLOSURE FORM

1. Name of lobbyist(s)lobbying organization: The tetm “lobbyist” means any and every
person or organization retained, employed or designated by any client to influence - or promote a
matter before - Nassau County, its agencies, boards, commissios, department heads, legislators
or committees, including but not limited to the Open Space and Parks Advisory Committes and
Planning Commission; or to otherwise engage in lobbying activities as the term is defined herein
Such matters include, but are not limited to, requests for proposals, development or improvement
of real property subject to County regulation, procurements. The term “lobbyist” does not
include any officer, dircctor, trustes, employee, counsel or agent of the County of Nassau, or
State of New York, wher discharging his or her official duties,

Not applicable

2. List whether and where the person/organization is registered as a lobbyist (¢.g., Nassau
County, New York State):

Not applicable

~

3. Name, address and telephone number of client(s) by whom, or on whose behall, the
lobbyist is retained, employed or designated:

Not applicable
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4.‘ Describe lobbying activity conducted, or to be conducted, in Nassan County, and identify
client(s) for each activity listed. See page 4 for a complete description of Iebbying activities.

Not applicalbe

5. The name of persons, organizations or governmental entities before whom the lobbyist
expects to lobby:

Not applicable
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VERIFICATION: The undersigned affirms and so swears that he/she has read and
understood the foregoing statements and they are, to his/her knowledge, true and accurate.

Docudllgned by:

11/25/2015 UJJ’]-S ﬁiﬁu’

Dated: Signed: ADISADMARFAACY.

Print Name: @118 Oddy

e CHi€f Financial Offier
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The term lobbying shall mean auy attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to'support, oppose, approve or disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executivs, County Legislature, or by the County of Nassau, its agencies, boards,
commiissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boaids, commissions, department heads or cormittees with réspett to Féqiigsts for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or ontcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an elected county official or an officer or employes of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regnlation has been formally proposed.




EXECUTIVE ORDER NO. 2 - 2015

EXECUTIVE ORDF‘:JR PURSUANT TO SECTION 203 OF THE
CQUNTY GOVERNMENT LAW OF NASSAU COUNTY TO FURTHER
DISCLOSURE BY THOSE DOING BUSINESS WITH NASSAU
COUNTY

WHEREAS, pursuant to subdivision I of section 203 of the Nassau County Charter, the
County Executive is responsible for the administration of all departments, offices and functions
of the county government; and

WHEREAS, the County Exgcutive, in furtherance of his duties pursuant to subdivision 1
of seution 203, is committed to ensuring transparency and apenness with respect to the
administration of goveramental functions; NOW, THEREFORE BE IT

. ORDERED, every lobbyist,;as defined on the attached Lobbyist Registration and
Disclogure Form (hereinafter “Lobbyist Form™), shall annually file the Lobbyist Form with the
County Attorney and with the Clerk of the Nassau: County Legislature for each calendar year,
provided, however, that the filing of such statement of registration shall not be required of any
loblyist who in any year does not eqm or ineur en amount in excess of one thousand dollars
reportable compensation and expen;ses for the purposes of lobbying, or is an officer, director,
trustec or employee of any public corporation when acting in such official capacity; and itis
futher

ORDERED, that such filing shall be completed on or before January fifteenth by those
persons who have been retained, cm;ployed or desigrated as lobbyists on or before December
thirty-first of the previous calendar year who rensonably anticipate that in the coming year they
will earn or incur combined reportable compensation and expenses in an amouont in excess of one
thousand dollars; and for those 1obb:yists retained, emtployed or desighated after December thirty-
first, und thosé lobbyists who, subsequent to their retainer, employment or designation,
reasonably anticipate combined reportable compensation and expenses in excess of such amount,
such filing must be completed within fifteen days thereafter; and it is further

ORDERED, that the County. Attorney shall forward copies of cach Lobbyist Form to the
Naussau County Department of Information Technology (“TT), mmd that IT shall develop and
maintuin « lobbyist registration page on that County’s website, and make available all such
Lobhyist Forms for public inspection on the County’s website; and it is further

ORDERED, that upon termination of a lobbyist's retainer, employment or designation,
such lobbyist and the client, if arty, on whose behalf such service has been rendered shall both
give notice to the County Attomey in the electronic filing system within thirty days after the
lobbyist ceases the activity that required such lobbyist to file a statement of registration;
however, such tobbyist shall nevertheless comply with the reporting requirements as set forth
above and the reporting requirements for the last periodic reporting period up to the date such
activity has cehsed; and it is further: : :

ORDERED, any lobbyist required to file a Lobbying Form s set forth herein who, in any
lobbying year, eams ot incurs combined reportoble compensation and expenses in an amount in
exaess of one thousend dollars, for the purpose of lobbying, shall file with the County Attorney
periodic reports, on forms prescribed by the County Atlorney, by the fifteenth day next
suceceding the end of the reporting period on which. the cumnulative total for such lobbying year
equuled such sum. Such reporting periods shall be the period from January 1 to March 31, April
1 to Muy 31, June 1 to August 31 and August 31 to December 31; and it is fiuther

ORDERED, that any lobbyist making a report pursuent to the above paragraph shall
thereafter file with the County Attomey, on forms prescribed by the County Attomey, a periodic
report for each reporting pericd ﬂmt?‘such person earns or incurs corabined reportable
compensation and expenses in aa amount in excess of one theusand dollars for the purposes of

lobbying during such reporting periad. Such report shall be filed not Iater than the fifteenth day
next suceeeding the end of such reporting period and shall include the amounts so eamned or






incurred during such reporting period and the cwmvlative tota! during the lobbying year: and it is
futher .

ORDERED, that IT shall engure that the Lobbying Form and the form for pertodic
reports prescribed by the County Attomey are available on the County website; and it is further

ORDERED, that this Executive Order shall take effect immediately.

EDWARD P. MANGANO
NASSAU COUNTY EXECUTIVE







NASSAU COUNTY REQUEST FOR TAXPAYER Aonation i
IDENTIFICATION NUMBER AND CERTIFICATION | O e

| [ Change
INSTRUCTIONS: Please complete Section T and sign at the bottom, If you would like to be paid electronicall 1
Sections I and IT and sign at the bottom. . Y please C(}lmp!etc

Mail to: Nassay County Comptroller’s Office, Vendor Claims Department, 240 O3 Country Road, Mineola, NY 11 501
Or Fax to; (516) 571- 2533 or email fo comptrollerclaims@nassaucountyny,gov

ection T Vendor Information

1. Federal ID No. or Social Security No.

2. Vendor Name: ____Marsh ClearSight LLC

3. Vendor Remittance Address:
Marsh ClearSight LL.C

P.0. Box 201739

Dallas, TX 753201739

4. Vendor Contact Person: Amanda Sedlak

5. Vendor Contact Telephone No.: 212-345-3524

6. Vendor E-Mail Address: Amanda.Sedlak@marshelearsight.com
7

. Please answer the four questions below, Unanswered questions will delay payment.
A. The vendor/payee ID number provided above is: C. Is a medical or legal service ever provided by vendor:

Federal ID#] X ] Sceial Securdty #[ ] . Yes[ ] No[X ]
B. Is vendor/payee incorporated:
Yes{X | Mo[ ] _

D. Is vendot/payee an employee of Nassau Coungy;
ce Yes[INo[X-] o v

8. Routing Transit Number: 1 0102 ’ 4 ' 8

{Located at the boltom of your check)

9. Bank Account Number: 4122246440
10. Accownt Name (Your narre on the account) : Marsh CIearSight LILC
11. Bank Name: Wells Fargo Bank '

like to recelve paper checks, I
12. Vendor Certification: Certification-Under penalties of perjury, 1 certify that: (1} The number shown on this far

Check here [ ]if to be removed _ro electi aents anwo

Ty

m is Wy corect identification
number (ot L am waiting for 2 nuwnber 0 be issued to ma), and (25 1 am not subject 5 backup withholding because: () Lam e empt from backup withholdine o

th [have no¢ been notiied by the [ntemal Resenue Sarvice [IRS) that Lam subject b backup withholding as a result o a failure ta repon all intersst or dnif_{;n.;!;; oF
(¢) the [RS has notified me that [am no langer sulject 1o backup withhold ing. (3) The infrmation provided on this form is correct to the best of my knowledas
Certification Lnstructions-You must cross out item (2) above if you have been notified by the IRS that you aps Currently subject to backup withholdina bec;]:g-:
ofuader reporting interest or dividends on your tax retum. For real estate transactions, ftem (2) does not apply. The IRS does not rquire your Cnnsnn? to an
provision of thiz docuwment ofher than the certifieation raquired to avaid backup withholding. Y
Tunderstand that if Uhave completed Section [ that { awhorize msinents o be received by electroniz funds teanster fnta 1he
I further undewstand that in the event that an sroneous sleetronic paymeant is sent, Nassau County reserves the right 1 revers

_ ceiront L Y ¢ the electronic payment, [ the event
that a reversal cznnot be implemented, Massau County wil! utilize auy other lawlisl menns to ratrieve payments to which the payee wis nol entitled,

DocuSigned hy:

{lurs ﬁﬂuﬂ Chris oddy

CFO B/27/2015
~£045ICO4ESF B,
Authorized Signature Print Name/Title - Date

bank aceount designated in Section 11,

Nassau County Compiroller's Office
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CS 5TARS

AMENDMENT NO. 1 TO SOFTWARE LICENSE AND SERVICES AGREEMENT

This FIRST AMENDMENT TO THE SOFTWARE LICENSE AND SERVICES AGREEMENT
{("Amendment) ls entered Into s of February 14, 2011 {the "Effective Datd") between CS STARS
LLC {"CE STARS" and Nassau County (“Cifent”) fo amend the SOFTWARE LICENSE AND
SERVICES AGREEMENT entered into by the pariles effective as of November 2, 2009 {the
*Agreement’). '

The parties, In consideration of the muftial covenarts and agreements sfated hereln, and other geod,
valuable and legally sufficent consideration as sat forth in this Armendment, the recelpt and
sufficiency of which are hereby acknowledged, agree as follows: :

I Amendment 7 7
The parties agres to amend the Agreement as follows:
11 Exhibits. Exhlbit A Statements of Work shall be amended a3 follows:

{a) The partles mutually agree to Deliverablos. Sectlon 1G (e. 1. E Gustomer
Frogramming of SOW #1 shall be amended fo ramove the fallowing delsted Defiverables:

Eriieie iz

ProLaw A set of standards for coiingcling  The 30 service hours 1o complste this

Interfacy and ransfaring deta betwesn CS project are being transferred o SOW
STARS and Prolaw #3

{b) The altached Statemant of Work #3 shall ba incorporated inta and made g part of
Exhibit A of the Agreement effective as of February 1, 2011,

Il. Miscellaneous.

21 No Meodification. Except as expressly modifed in this Armendment, the Agreement
remains Unchanged and In full force and efisct. Al othsr provisions of the Agreement will remain in
full forcs and effect; provided, however, that in the event of conflict between the Agreement and thls

Amendment, the terms of this Amendment shall be controlling.
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