
NASSAU COUNTY 
SHERIFF’S DEPARTMENT

LANGUAGE 
ACCESS PLAN

Nassau County Sheriff's Department Language Access Plan 
v1.12.2021

1



Language Access Plan

• The Office of the Nassau County Executive is committed to ensuring 
that all residents have access to the programs, services and activities 
administered under its jurisdiction. To that end, the Nassau County 
Sheriff’s Department (NCSD) is committed to undertaking reasonable 
measures to provide language access services to individuals with 
Limited English Proficiency. 

• The NCSD is to assure compliance with Nassau County Executive 
Orders 67-2013 and 72-2013, and in accordance with the Official 
Nassau County Language Access Plan (“LAP”).
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Language Access Plan – Spoken Languages
• A Person with limited English proficiency (LEP) is defined as 

someone whose primary language is not English and who is 
unable to effectively read, write, speak or understand English

• Based on data from the US Census the top six most common 
language other than English spoken in Nassau County are 
• Spanish

• Chinese (Traditional)

• Italian

• Persian (Farsi)

• Korean

• Haitian Creole
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Language Access Plan (LAP) - GOALS
• The NCSD recognizes the importance of effective and accurate 

communications between its employees and the community they 
serve.  All NCSD employees must take reasonable steps to provide 
timely and meaningful access for persons with limited proficiency in 
English to the services and benefits that are practicable.  

• Language assistance services are available free of charge to LEP 
persons

• The NCSD designated Language Access Coordinator (LAC) is Staff 
designated by the Sheriff
• The LAC designee will track and monitor all coordinated efforts regarding the 

LAP to ensure its success  
• The LAC designee will review and update the plan as necessary 
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Language Access Plan (LAP) - RESOURCES
• Sign Language interpreters are available 

• NOTE: ONLY the Sheriff’s Designee is authorized to call Sign Language Services 
to arrange for interpreter services

• NCSD – Established list of Bi-Lingual Staff Members

• LAP Designee are as follows:
• Correction Division: OPERATIONS UNIT SUPERVISOR or His/Her Designee

• Enforcement Division: Central Office Captain or His/Her Designee
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Language Access Plan (LAP) – OUTREACH
• PUBLIC OUTREACH AND NOTICE OF AVAILABILITY OF LANGUAGE 

ASSISTANCE SERVICES 
• We inform LEP individuals about their right to free language assistance 

services 

• LEP individuals are informed directly by designated NCSD staff 

• Brochures or flyers about language assistance services placed in public access 
areas

• Signs posted about language assistance services

• Language Interpretation Services will be provided free of charge
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Language Access Plan (LAP) – OUTREACH
• NCSD Website: 

https://www.nassaucountyny.gov/1891/Sheriffs-Department

• There is a drop-down menu for language 
translation services

• NCSD Public-Visitation Services: 
https://www.nassaucountyny.gov/1892/Correctional-Center

• Click Here to Schedule a Visit

• Language Translations for the Public to see

• Language Identification CARD

NOTE: The Nassau County Sheriff’s website Sheriff's Department 
Website can be translated into many languages via a Google language 
toolbar locator at the bottom of the website. This includes the top six 
most common foreign languages spoken in Nassau County.
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Language Access Plan (LAP) – OUTREACH
• Interaction with LEP engagement

• List of competent Bi-Lingual Staff – Contact NCSD Human Resources

• Staff Outreach for translation of vital Departmental documents
• Record Keeping and Evaluation

• The Sheriff’s designee will maintain all records of the language services provided by the NCSD 
and will review, track and keep records

• General inquiry with Language Access Services

• Inmates are not allowed to use Family and Friends as interpreters
• Ensure Confidentiality

• Members are not permitted to utilize the Language Access Service for the 
basis of inquiring into confidential information relating to immigration status
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Language Access Plan (LAP) 
• It shall be the policy of the Sheriff’s Office, County of Nassau, N.Y. to 

take all reasonable measures to provide timely, meaningful access to 
individuals with LEP to the services and benefits the Sheriff’s Office 
provides.  All efforts shall be made to provide free language 
assistance services to LEP individuals whom they encounter or 
whenever an LEP individual requests language assistance services.  
Sheriff’s personnel will inform citizens that language assistance 
services are available free of charge to LEP persons and personnel will 
provide these services to such persons.

• All LEP contacts are to be documented
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Sheriff’s Department Interpreters:

The Department utilizes Department Interpreters who are proficient in secondary languages and 

capable of providing interpretation and translation services to an LEP person. Members indicate 

their proficiency in an Employee Skills Inventory Sheet and this information is available via 

contacting Human Resources. Retaining the true message from the target audience’s language is the 

aim of the interpreter. Conserving cultural terms and English words used by the LEP person is just 

one aspect in the process. Impartiality, confidentiality and professionalism in obtaining the facts are 

other elements of good interpretation. 

Nassau County Sheriff’s Department 

Human Resources can be reached at 516-572-4113
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"Point to Your Language Card" to request 

an interpreter:

The Nassau County Sheriff’s Department is 
committed to ensuring that all residents of 
Nassau County have equal access to the 
services provided by our Department. If you 
have any concerns with our language access 
service please email us at: 
NCSDAdmin@nassaucountyny.gov
516-572-4100
Spanish: 
El Departamento de Sheriff del Condado de 
Nassau se ha comprometido a garantizar que 
todos los residentes del condado de Nassau 
tengan igual acceso a los servicios prestados 
por nuestro de depamento. Si usted tiene 
alguna preocupación con nuestro servicio de 
acceso al idioma por favor envíenos un email 
a: NCSDAdmin@nassaucountyny.gov
516-572-4100

Nassau County Sheriff's Department Language Access Plan v1.12.2021 11

mailto:NCSDAdmin@nassaucountyny.gov
mailto:NCSDAdmin@nassaucountyny.gov

