Contract ID#: CQTVY13000003

Contract Details

NIFS 1D #: QhTVl 7000018 NII'S Entry Dale: 1/26/2017

SERVICE:

Department: Traffic & Parking Violations Agency

E-62-/7

Term: 9/20/2013 - 12/29/2019

Collection Services Contract

New [] Renewal [ 1) Mandated Program: Yes X | No[]
Amendment #2 X 2) Comptroller Approval Form Attached: Yes X | No[]
Time Extension [] 3) CSEA Agmi. § 32 Compliance Altached: Yes X [ No[]
Addl. Funds ] 4) Vendor Ownership & Mgmt, Disclosure Attached: Yes X | No[]
Blanket Resolution [ ,

RESH 5) Insurance Required Yes X | No[]

Agency Information
.. Vendo epartment

1000 South Avenue Suite 103
Staten Island, NY 10314

Robert Reilly

Name Vendor 1D} ‘ Department Contaet
RTR Financial Services, Inc, | 134032618 John G. Marks
Address Contact Person Address

16 Caoper Street, Hempstead, NY 11550

Phone (7 ! 8)—668-2831

x 117

Phone

516-572-2654

Routing Slip
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Contract ID#; CQTV13000003 Department: Traffic & Parking Violations Agency

Contract Summary

Description:
Amendment 2 allows for the reimbursement of certified mailings for warning letters prior fo the nequisition of Default Judgments, Relmbursement will
eventually be offset by payment of debtor,

Porpose:
The contractor provides debt collection services regarding past due fines from parking and traffic tickets as set forth in saill contract, which TIFVA cannot
coblect due 1o the lack of resources available,

Method of Procurement:
TPVA initinted the Request for Proposal process on Mareh 25, 2012, Approximately eighteen compnnics’ submitted proposals and seme pevformed
demonstrations. TEVA then interviewed top 5 candidates. TPYA selected RTR Financial Services, Tne. according to standard county procurement progedures.

Procnrement History:
‘This contract was previously granted to AllianceOne Receivables Management, Inc who has been serving the ageney since 2008, However, after the current
Request for Proposal was released, RTR Financial Services, Inc. is one of eighteen vendors who submitted suecessful proposals,

Description of General Provisions:

The Traffic and Parking Violatlons Ageney will nssign delinguent parking and ¢rafiic tickets as outlined in the countract to Contractor for collection,
Contractor will provide a varicty of services associated with collection, including but not limited to initiating a call center, credit reporting, linking to DMV,
sending notices and interfacing with TPYA's computer system,

Impact on Funding / Price Analysis:
Contractor will be paid on a contingency basis and funds are encumbered 10 meet ¢the requirements of the contract,

Amendment allows for reimbnrsement to vendor to assist in processing Default Judgments ecrtified mailings, Ultimately, no cost to County, cost borne by
debtar,

Recommendation: Approve as Submitted

Advisement Information

~ BUDGET CODES _ FUNPING SOURCE. |- .AMOUNT_ .| | LINE:|. . INDEX/OBJECT CODE | AMOUNT
Fund: Gen Revenue Contract [ | | XXXXXXX 1 TYGENIGODES00 $ 0.0t
Control: TV County $0.01 2 ]
Resp: 1000 Pederal $ 3 %
Object: DE State $ 4 $
Transaction; CL Capital $ 5 $
Other $ 6 $
RENEWAL TOTAL | $0.01 TOTAL | $0.01
% Increase
% Decrease M i
’ Document Prepared By: Irene nggllls Date: 1/26/17
NIFS Certilicatlon . - - .- - s S Comperolter Covtilfiention™ - 77 o050 T Counily Exeeutive Approval
N
I certify that this docurnant was acgepled into NIFS, 1 cenlify that an ;r:r;mmt;g;egp l;ar?pr:: l;ﬂgl:glclﬁ ;;ﬁ this confrac Is A
Name Name Date
Date Dale [For Gfflee Use Gulyy
E #:
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"IH‘ Nassau County Interim Finance Authority

Contract Approval Request Form (As of January 1, 2015)

1, Vendor: RTR FINANCIAL SERVICES, INC.

2. Dollar amount requiring NIFA approval: § 0.00

Amount to be encumbered; § 0.01

Thisis a New Contract Advisement v Amendment

If new contract - $ amount should be full amount of contract
If advisement ~ NIFA only needs to review if it is increasing funds above the amount previously approved by NIFA
Ifamendment - § amount should be full amount of amendment only

3. Contract Term; 9720013 - 12/29/18 -

Has work or services on this contract commenced? v Yes No

Ifyes, please explain: This is a current contract,

4. Funding Source:
¥ General Fund (GEN) ___ Grant Fund (GRT)
___ Capital Improvement Fund (CAP) Federal %
____ Other State% ______
County %
Is the cash available for the full amount of the contract? J Yes No
If not, will it require a future borrowing? Yes No
Has the County Legisiature approved the borrowing? Yes No \/ N/A
Has NIFA approved the borrowing for this contract? Yes No l N/A

5. Provide a brief description (4 to 5 sentences) of the item for which this approval is requested:

Gonlraelor provides dabt.collection sorvices regarding past dug fines from traflic violalions which TRVA ¢annot aollact due 1o lack of resourcas avallable for colacllon effors. Al this time we
arg A0nG yanr It opion. Paymenl s contingont upon the ameunl collacied by contrelor andl s mors fully sai forth In sald contract, AMERdmMont #2 allows for the
felmbirsement of certified mailings for waming ietters pelor to the acquisiiipn of Defauit Judgmenls. Reimburement will evéillually ba ofisel by paymenl of deblor,

6. Has the item requested herein followed all proper procedures and thereby approved by the:

Nassau County Attorney as to form v Yes No N/A
Nassau County Committee and/or Legislature v Yes No N/A

Date of approval(s) and citation to the resolution where approval for this ftem was provided:

7. Identify all contracts (with dollar amounts) with this or an affiliated party within the prior 12 months:

CQTV13000003 - $375,000.00 encumbered in 20186.




AUTHORIZATION

To the best of my knowledge, I hereby certify that the information contained in this Contract Approval
Request Form and any additional information submitted in connection with this request is true and
accurate and that all expenditures that will be made in reliance on this authorization are in
conformance with the Nassau County Approved Budget and not in conflict with the Nassan County
Multi-Year Financial Plan. Iunderstand that NIFA will rely upon this information in its official
deliberations.

lonca i bw% /,/%1/17

Signafure Title Date

Print Name

COMPTROLILER’S OFFICE
To the best of my knowledge, I hereby certify that the information listed is true and aceurate and is in
conformance with the Nassau County Approved Budget and not in conflict with the Nassau County
Multi-Year Financial Plan,

Regarding funding, please check the correct response:
I certify that the funds are available to be encumbered pending NIFA approval of this contract,

If this is a capital project:
I certify that the bonding for this contract has been approved by NIFA.
Budget is available and funds have been encumbered but the project requires NIFA bonding authorization

Signature Title Date

Print Name

NIFA

Amount being approved by NIFA:

Signature Title Date

Print Name

. NOTE: All contract submissions MUST include the County’s own routing slip, current
NIFS printouts for all relevant accounts and relevant Nassan County Legislature
communication documents and relevant supplemental information pertaining to the
item requested herein.

NIFA Contract Approval Request Form MUST be filled out in its entirety before heing
submitted to NIFA for review.

NIFA reserves the right to request additional information as needed.



RULES RESOLUTION NO.,  -2017

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE NASSAU COUNTY TRAFFIC AND PARKING
VIOLATIONS AGENCY AND RTR FINANCIAL SERVICES, INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with RTR Financial Services, Inc. to provide collection
services to the Department, a copy of which is on file with the Clerk of the

Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorize the County Executive to execute the said amended

agreement with RTR Financial Services, Inc.



George Maragos
Comptroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services coniracts, contraci renewals, extensions
and amendments.

CONTRACTOR NAME: _RTR FINANCIAL SERVICES, INC,

CONTRACTOR ADDRESS: 1000 SOUTH AVE., STE 103, STATEN ISLAND, NY
10314

FEDERAL TAX ID #: 134032618

Instructions: Please check the appropriate box (“i1”) after one of the following
roman numerals, and provide all the requested information.

I. 00 The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in [newspaper] on
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

IL 00 The contractor was selected pursuant to a Request for Proposals.

The Coniract was entered into after a written request for proposals was issued on
. Potential proposers were made aware of the availability of the RFP by
and by publication on the County procurement
website. Proposals were due on . were received and evaluated.
The evaluation committee consisted of: . The
proposals were scored and ranked. As a result of the scoring and ranking, the highest-ranking proposer
was selected.




IIL X This is a renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassau County on September 20, 2013, This is a renewal or
extension pursuant to the contract, or an amendment within the scope of the contract or RFP (copies of the
relevant pages are attached). The original contract was entered into after a RFP was initiated on Match 25,
2012.  Approximately, eighteen companies’ submitted proposals and the top five candidates were
interviewed. RTR was selected based on the standard county procurement procedures. Attach a copy of the
most recent evaluation of the contractor’s performance for any contract to be renewed or extended. If the
contractor has not received a satisfactory evaluation, the department must explain why the contractor
should nevertheless be permitted to continue to contract with the county,

IV. O Pursuant te Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

[l A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

[0 B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
supetior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers.

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

[ A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
petform in the most immediate and timely manner.

[J B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order, (Copies of the relevant
documents are attached).

O C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required  through a New York State Office of General Services contract
no. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.




D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement,

VL [ This is a human services contract with a not-for-profit agency for which a
competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, atiach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, aitach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VIL O This is a public works contract for the provision of architectural, engineering
or surveying services, The attached memorandum provides details of the department’s compliance
with Board of Supervisors® Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

VIIL @ Participation of Minority Group Members and Women in Nassau County
Contracts. The selected contractor has agreed that it has an obligation to utilize best efforts to hire
MWBE sub-contractors. Proof of the contractual utilization of best efforts as outlined in Exhibit “ER”
may be requested at any time, from time to time, by the Comptroller’s Office prior to the approval of
claim vouchers.

IX. O Department MWBE responsibilities. To ensure compliance with MWBE requirements
as outlined in Exhibit “EE”, Department will require vendor to submit list of sub-contractor
requirements prior to the contract being submitted to the Comptroller.

X. [0 Vendor will not require any sub-contractors.

In addition, if this is a contract with an individual or with an entity that has only one or
two employees: 01 a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling
No. 87-41, 1987-1 C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated
February 13, 2004, concerning independent contractors and employees indicates that the contractor
would not be considered an employee for federal tax purposesQ

/.

1)

L

Déparfment Head Signature

137/7

Datd f

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum.
Compt. form Pers./Prof. Services Contracts: Rev. 309/ 15



SECOND AMENDMENT
TO CONTRACT FOR SERVICES

This Second Amendment ("Second Amendment ") is dated effective as of the day of

, 2016 ("Effective Date”}) and is entered into (i) Nassau County, a municipal corporation having

its principal office at One West Street, Mineola, New York 11501 (the "County"), acting on behalf of the Nassau

County Traffic and Parking Violations Agency, having its principal office at 16 Cooper Street, Hempstead, New

York 11550 (the "Department’ or “TPVA”), and (ii) RTR Financial Services, Inc., authorized to do business in

New York, having its principal office at 1000 South Avenue Suite 103 Staten island, NY 10314 {the "Contractor”
or "RTR™.

RECITALS

WHEREAS, on September 20, 2013, the County and RTR entered into a Contract for Collection
Services, as amended by First Amendment dated as of December 29, 2016 (collectively, the "Agreement™):;
and

WHEREAS, section 10 of the Agreement requires any amendments, modifications, or alterations of the
Agreement to be in writing and duly executed by the parties; and

WHEREAS, the County and RTR mutually desire to once again amend, modify or alter certain terms
and conditions of the Agreement so as to clarify the provisions thereof with respect to costs and expenses.

TERMS AND CONDITIONS

NOW, THEREFORE, in consideration of the mutual covenants and promises contained in this Second
Amendment, the County and RTR do hereby agree as set forth below:

1. Section 3 (iv) of the Agreement is hereby deleted in its entirety and replaced with the following:

“(iv) All costs and expenses incurred by the Contractor in the performance of Setvices shall be the
sole responsibility of the Contractor and shall be paid by it without reimbursement from the County,
except that the cost of the certified mailings will be borne by the Gounty up to $15 per mailing by
USPS. To the extent that the costs of the certified mailing are collected from the debtor, the County
will be reimbursed for such mailing costs.

2. Except as expressly amended or modified by the terms of this Second Amendment, all terms of the
Agreement shall remain in full force and effect. In the event of a conflict between the terms of
this Second Amendment and the Agreement, the terms of this Second Amendment shall prevail
and control,

3. The provisions of this Second Amendment, including the recitals, comprise all of the terms,
conditions, agreements, and representations of the parties with respect to the subject matter
hereof. All representations and promises made by any party to another, whether in writing or
orally, concerning the subject matter of this Second Amendment are merged into this Second
Amendment.

4. This Second Amendment may be executed in che or more counterparts, each of which shall constitute
an original, but all of which taken together shall constitute one and the same instrument. Each
party represents and warrants that the representative signing this Second Amendment on its
behalf has ail right and authority to bind and commit that party to the terms and conditions of this
Second Amendment.



IN WITNESS WHEREOF, the parties hereto have executed this Second Amendment as of the date
first above written.

COUNTY OF NASSAU
By:

Deputy County Executive Date

RTR Financial Services, Inc

o« T,

Robert R&illy,™

Chief Executive Officer

STATE OF NEW YORK)

)ss.

RICH o>
COUNTY OF NASSAL) )

On the{q‘_?:”g{ay of I MVRENin the year 2017 before me, the undersigned, a Notary Public in
and for said State, personally appeared _ fobory Lol personally known to me or
proved to me on the basis of satisfactory evidence to be the individual(s) whose name(s) is (are)
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their capacity(ies), and that by his/her/their signature(s) on the instrument, the individual(s), or
the person upon behalf of which the individual(s} acted, executed the instrument.

" BRENDA A. SINGER

Mq/ Z M«
/ 7
Notary Public, State of New York

NOTARY PUBLIC Hegistration #01516225399
Oualjiﬁetj In Richmond County
Commission iﬁxpﬁfﬁjﬂlﬁ& 20 é g ‘

N




STATE OF NEW YORK)
)88,
COUNTY OF NASSAU )

Onthe _ day of in the year 2017 before me, the undersigned, a Notary Public in
and for said State, personally appeared » personally known to me or
proved to me on the basis of satisfactory evidence to be the individual(s) whose name(s) is (are)
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their capacity(ies), and that by his/her/their signature(s) on the instrument, the individual(s), or
the person upon behalf of which the individual(s) acted, executed the instrument,

NOTARY PUBLIC



Y.

RULES RESOLUTION NO. 25016

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE NASSAU COUNTY TRAFFIC AND PARKING
VIOLATIONS AGENCY, AND RTR FINANCIAL SERVICES, INC.

Passed by the Rules Committes
Nassan Cousiy Legislatare

By Velce Vate ex_ .2 — 5—— /-
VOTHG:
ye 2 meyes .7 ahstelned o reesssd O
Kehidets prosamty -,
WHEREAS, the County has negotiated an amendment to a personal
services agreement with RTR Financial Services, Inc. to provide debt

collection services, a copy of which is on file with the Clerk of the

Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorize the County Executive to execute the amendment to an

agreement with RTR Financial Services, Inc,



EDWARD P, MANGANG
Clounty Executive

CARNELL T. FOSKRY
County Attorney

OUNTY OF NASSAY
OFFICE OF THE COUNTY ATTORNEY
One Wost Street
Mineola, New York 115014820
S16-571-3054
FAX: 516-571.6604

To: All Department Heads "

From: Camell T Foskey
County Attorney

Re: Contracts to be posted an the County Website

Date: March 30, 2016
In order to avoid the disclosure of vendor information not subject 10 the Freedom of Information
Law (FOIL), you or your dest guee should do the following:

You shall advise all persons and comparies (“Contractors™) subrmitting contract bids, proposals,
or other information that will be included jn the contract package, that the Contracior may
submit, in addition to their routine paperwark, a doplicate redacted version of the paperwork.
Such “website ready” paperwork will be posted an the County Legislature's website upon filing
the proposed confract for Legislative approval, The “website ready” paperwork may also be

A

used 1o respond to FOTL, requests.

The “website ready™ paperwork shall he identical to the paperwork being submitted for
consideration by the department, except that the Contractor will have the opportunity to redact
all information of a private or personal nawre, The “website ready” paperwork is to be attackied
to the contract package that is being submitted for County approvals. If no “websie ready™
paperwork i3 attached to the confract package, it will be presumed that an un-redacted version of
the paperwork is acceptable for posting on the County website,

Contractors shall be advised that redactions must be limited to information that i excepted Trom
FOIL. disclosure wider Article 6 of the New York State Public Officers Law. The type of
information that s excepted fram FOIL, disclosure and may be vedacted includes, but is not
limited to, social Lty nubere, home pr peezonal telephove numbers, home addresses, e-mail
addresses or social network usernames, information of a personal nature where disclosure woruld
result in economic or personal hardship, and trade socrets or similar nformation the disclosure of
which would cause substaptial wjury o the competitive position of the berson or company
providing il. The Coniractor ghall explain the reason(s) for sach redaction, Further, the County
reserves the right to unilateraily, withour uotice, reject Contractor redactions or make addilional
redactions.



Grearge Marapos
Camptrolier

OFFICE OF THE COMPTROLLER
240 Old Country Road
Minecla, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this forni eloig with all persondl, professional or human services contracts, contract renewanls, extensions
and gmendments,

CONTRACTOR NAME: RTR FINANCIAL SERVICES, INC.,

CONTRACTOR ADDRESS: 1000 SOUTH AVE., STE 103, STATEN ISLAND, NY
10314

FEDERAL TAX ID #: 134032618

Instructions: Please check the appropriate box (“&~) after one of the following
roman numerals, and provide all the requested information,

I. [0 The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids., The contract was awarded after a request for sealed bids was published
in [newspaper| on
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

Y1 (1 The contractor was selected pursuant to a Request for Proposals.

The Contract was entered into afler a written request  for proposals was issued on
. Potential proposers were made aware of the availability of the RFP by
and by publicalion on the County procurement
website. Proposals were due on _ e were teceived and evaluated.
The evaluation committee consisted of: . . The
proposals were scored and ranked. As a result of the scoring and ranking, the highest-ranking proposer

was selected,




HI. X This is a renewal, extension or amendment of an existing contract,

The contract was originally executed by Nassau County on September 20, 2013, This js a renewal or
extension pursuant 1o the conlract, or an amendment within the scope of the contract or REP (copies of the
relevant pages are attached). The original contract was entered into after a REP was initiated on March 25,
2012, Approximately, eighteen companies’ submitted proposals and the top five candidates were
interviewed. RTR was seleoted based on the standard county procurement procedures. Attach a copy of the
most recent evaluation of the contractor's performance for any contract to be renewed or exiended, If the
contractor has not received a satisfactory evaluation, the department must explain why the contractor
should nevertheless be permitted to continue to contract with the county, ¢ P 2

1V, O Pursuant to Executive Order No, 1 of 1993, as amended, af least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

[0 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

[0 B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
supetior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers,

V. [0 Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals,

[0 A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandun describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.

O B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the reievant
documents are attached).

L} C, Pursuant to General Munieipal Law Section 104, the department is purchasing the services
required  through a New York State  Office  of  CGeneral Services  contract
no.__ > and the attached memorandum explains how the purchase is
within the scope of the terms of that con tract.

|



L1 . Pursuant to General Municipal Law Section [19-0, the department s purchasing the services
required through an inter-municipal agreement.

VL O This is a human services contract with a not-for-profit agency for which a
competilive process has not been initia ted, Attached is a memorandum that explains the reasons
for enlering into this contract without conducting a competitive process, and details when the depariment
intends o initiate a competitive process for the future award of these services, For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evatuation of
the vendor’s performance, I the conlractor has not received a satisfactory evaluation, the depariment must

explain why the contractor should nevertheless be permitted to contract with the county,

In certain limited civcumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider, In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable,

VIL O This is a public works contract for the provision of architectural, engineering

or surveying services, The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified

firms,

VIIL X Participation of Minority Group Members and Women in Nassau County

Contracts. The selected contractor has agreed that it has an obligation to uiilize besi efforts to hire
MWBE sub-contractors, Proof of the conttactual utilization of best efforts as outlined in Exhibit “EE”
may be requested at any time, from time to time, by the Comptroller’s Office prior to the approval of
claim vouchers,

IX. O Department MWBE responsibilities. To ensure compliance with MWBE requirements
as outlined in Exhibit “EE», Depariment will require vendor to submit list of sub-contractor
requirements prior to the contract being submitted to the Comptroller.

X. }Ej Vendor will not require any sub-contractors.

In addition, if this is a contract with an individual or with an entity that has only one or

two employees: T a review of the criteria set forth by the internal Revenue Service, Revenue Ruling
No. 87-41, 1987-1 C.B. 296, attached as Appendix A to the Comptroller’s Memorandun, dated
Februwry 13, 2004, conceming independent contiaciors und cmployees indicales thal the contracior
would not be considered an employee for federal tax purposes,

Ll prri f

/))é:mrtment Head Signature
/ e

NOTE: Any information requested above, or in the exhibit below, may be included in the connty's
“staff sununary” form in lien of a separate memorandam,
Compl. Jorm Pers.Prof. Services Conracts: Rev NN
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EDWARD P, MANGANQ
COUNTY EXECIIVE

JOIIN G, MARKS
EXECLUTIVE DIRECTOR

NASSAU COUNTY TRAEFIC & PARKING VIOLATIONS AGENCY
16 COOPER STREET
HEMPSTEAD, NEW YORK 11550
(516) 572-2700

INTER-DEPARTMENTAL MEMO

TO: County Attorney

FROM: John G, Marks
Executive Director, NCTPVA

DATE: November 14, 2016

SUBJECT: Supplemental Information for RTR Financial Serviees, Inc.
Item X-212-16 on Monday’s 121/5/16 Rules Committee Calendar

The performance of RTR Financial Services, Inc. (RTR) is not only acceptable to TPVA standards, but
exceeds performance of past collection vendors, RTR maintains a high collection/lquidation rate on
traffic (moving) violations. RTR averages 35% collection/liguidation rate on traffic violations,
whereby the rate is well above the industry standards after 1 year (sources
www.debtcollectionanswers.com, www.isico.com),

In addition to an acceptable performance evaluation of the vendor’s activities, the vendor was the
lowest cost bidder.
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COUNTY OF NASSAU
POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions
pursuant to the New York State Election Law in {a) the period beginning April 1, 2016 and
ending on the date of this disclosure, or (b), beginning April 1, 2018, the period beginning two
years prior to the date of this disclosure and ending on the date of this disclosure, to the
campaign commitiees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County
Executive, the County Clerk, the Comptroller, the District Attorney, or any County Legislator?
If yes, to what campaign committee?

No

2, VERIFICATION: This section must be signed by a principal of the consultant, contractor or
Vendor authorized as a stgnatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

The undersigned further certifies and affinns that the contribution(s) to the campaign committees

identified above were made freelv and without dyress, threat or any promise of a governmental

bengfit or in exchange for any benefit or remuneration,

Vendor; RTR Financiai Services, Inc.

Dated: 24212017 Signed: .. / W/{k/

Print Name: Robert T. Reilly

Title: Fresident

Rev. 3-2016
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COUNTY OF NASSAU

CONSULTANT'S, CONTRACTOR'S AND VENDOR’S DISCLOSURE FORM

1. Name of the Entity: RTR Financial Services, inc,

Address: 2 Telaport Brive, Suite 302

City, State and Zip Code: Staten tsland, NY 10311

2. Entity’s Vendor ldentification Number: *H00452302 / 3 703<Q 6 / r

3. Type of Business: Public Corp Partnership Joint Venture

Lid. Liability Co _X__ Closely Held Corp Other (specify)

4, List names and addresses of all principals; that is, all individuals serving on the Board of
Directors or comparable body, all partners and limited partners, all corporate officers, all parties
of Joint Ventures, and all members and officers of limited liability companies (attach additional
sheets if necessary):

Robert T. Reiily, Prasident - 2 Telapor Drive, Suite 302, Staten lstand, NY 10311

Rabert J, Reilly, Vice Presgident - 2 Telepor Drive, Suite 302, Staten tsland, NY 10311

5. List names and addresses of all sharcholders, members, or partners of the firm, If the
shareholder is not an individual, list the individual shareholders/partners/members, If a Publicly
held Corporation, include a copy of the 10K in lieu of completing this section.

Robert T. Reilly, 2 Telepcrt Drive, Suite 302, Staten tsiand, NY 10311

Tackora LLC {Barbara Houlthan), 901 North Broadwsy, White Plains, NY 10603

ton it QN
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6. List all affiliated and related companies and their relationship to the firm entered on line

1, above (if none, enter “None™), Attach a separate disclosure form for each affiliated or
subsidiary company that may take part in the performance of this contract, Such disclosure shall
be updated to include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the contract.

Nong

7. List all lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid,

bid, post-bid, etc.), If none, enter “None.” The term “lobbyist” means any and every person or
organization retained, employed or designated by any client to influence ~ or promote a matter
before - Nassau County, its agencies, beards, commissions, department heads, legisiators or
commiitees, including but not limited to the Open Space and Parks Advisory Committee and
Planning Commission. Such matters include, but are not limited to, requests for proposals,
development or improvement of real property subject to County regulation, procurements, The
term “lobbyist” does not include any officer, director, trustee, employee, counsel or agent of the
County of Nassau, or $tate of New York, when discharging his or her official duties.

{a) Name, title, business address and telephone number of lobbyist(s):

None
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{b) Describe lobbying activity of each lobbyist. See below for a complete
description of lobbying activities.

None

() List whether and where the person/organization is registered as a lobbyist (e.g.,
Nassau County, New York State):

None

8. VERIFICATION: This section must be signed by a principal of the consultant,
contractor or Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/het knowledge, true and accurate,

A “-;‘P__,av*" L
Dated: 2/ 13/2017 Sigﬂediw//oyj /j::/{

Print Name: Robert T, Railly

Title: President
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The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect fo the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legislation or resolution, whether
or not such legisiation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not fimited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
foan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
detetmination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been formally proposed.



PRINGIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by alf officers and any individuals who
hold a ten percent {10%) or greater ownership interest in the proposer. Answers typewritten or
printad in ink. If you need more space to answer any question, make as many photocopies of
the appropriate page(s) as necessary and attach them fo the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO
SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL
WILL BE REJECTED AS -RESPONSIVE AND IT WILL NOT BE CONSIDERED FO
AWARD

1. Princlpal Name Ropberi T, Reilly
Date of bith W /@ /NP
Home address G
City/state/zlp G g

Business address 2 Teleporl Drive, Suile 302
City/state/zip Staten Island, NY 10311
Telephone (718} 668-2881

Other present address(es) Nong
City/statefzip
Telephong
List of other addrasses and telephone numbers attached

2. Positions held in submitting husiness and starting date of each (check all applicable)
President _10 /26 /1998 Treasurer 10/ 26 /1958
Chairman of Board ! / Shareholder 10/ 26 /1998

e ]

Chief Exee, Officer / / Secretary / /

Chief Financial Officer / / Parther / {

Vice President ! { / /
{Cther)

3. Do you have an equity interest in the business submitting the questionnaire?
YES _x _ NO___. I Yes, provide details, 70%

:4. Are there any outstanding loans, guarantees or any other form of security or lease or any

other type of confribution made in who!g or in part betwaen you and the business

submitting the questionnaira? YES _x~ NO ___  If Yes, provide details.

5. Within the past 3 years, have you been a principal owner or officer of any business or not-
for-profit organization other than the one submitting the questionnaire? YES ___ NO _x
if Yas, provide details,

Rev, 3-2016



6. Has any governmental entity awarded any contracts to a business or organization listed in
Section § in the past 3 years while you were a principal owner or officer? YES ___ NO _x_
If Yes, provide detalls.

NOTE; An affirmative answer is required below whether the sanction arose automatically, by
operation of law, or as a result of any action taken by a government agency.

Provide a detalied responge to ali guestions checked "YES". If you need more space, photocopy
the appropriate page and attach it to the questionnaire.

7. In the past (5} years, have you andfor any affiliatad businesses or not-for-profit
organizations listed in Section 5 in which you have been a principal owner or officer:

a,

Been debarred by any government agency from entaring into contracts with that
agency?
YES NO _x if Yes, provide details for each such instance.

Been declared in default and/or terminated for cause on any contract, andfor had any
contracts cancelled for cause? YES NO _x  If Yes, provide details for each
such instance.

Been denied the award of a contract and/or the opportunity te bid on a coniract,
including, but not limited to, failure to meet pre-yualification standards? YES ___
NO x . [f Yes, provide details for each such instance.

Been suspendsd by any government agency from entering into any contract with it;
and/or Is any action pending that could formally debar or otherwise affect such
business's ability to bid or propose on contract? YES NO x_ H Yes, provide
detsils for each such Instance,

8. Have any of the businesses or organizations listed in response to Question 5 flled a
bankruptoy petition andfor been the subject of involuntary bankruptey proceedings during
the past 7 years, andfor for any portion of the last 7 year period, been in a state of
bankruptey as a result of bankruptey proceedings Inltfated more than 7 years ago andfor Is
any such business now the subject of any pending bankrupicy proceedings, whenaver
initiated? If 'Yes', provide details for each such Instance. (Provide a detalled response to all
questions checked "YES". If you need more spage, photocopy the appropriate page and
attach it to the questionnaire.)

a)

b)

c)

d)

Is there any felony charge pending against you? YES ____ NO x__  If Yes, provide
details for each such charge.

is there any misdemeanor charge pending against you? YES NO x If
Yas, provide details for each such charge.

Is there any administrative charge pending against you? YES NO x_ If
Yes, provide details for each such chargs.

in the past 10 years, have you been convicted, after rial or by plea, of any felony, or
of any other crime, anh element of which relates lo truthfulness or the underiying facts
of which related to the conduct of business? YES _ NO _x_  If Yes, provide
details for each such conviction,

Rev. 3-2016



10.

11.

12.

e) Inthe past 5 years, have you been convicted, after trial orby plea, of a
misdemeanor?
YES ___ NO x  IfYes, provide details for each such conviction.

fy Inthe past 6 years, have you been found in violation of any administrative or
statutory charges? YES NO _x_ If Yes, ptovide detalls for each such
Qoourrence.

In addition to the information provided In response to the previous questions, in the past 5
years, have you been the subject of a sriminal investigation and/for a clvil anti-trust
investigation by any federal, state or local prosecuting or investigative agency and/for the
subject of an Investigation where such Investigation was related to activities performed at,
for, or on behalf of the submitting business entity and/or an effiliated business lisied in
response to Question 52 YES ____ NO _x__  If Yes, provide details for each such
investigation,

In addition to the information provided, in ithe past 5 years has any business or organizafion
listed in response to Question 5, been the subject of a criminal investigation and/or a civil
anti-trust investigation and/or any other type of investigation by any government agency,
including but not limited to federal, state, and local ragulatory agencies while you were a
principal owner or officer? YES ____ NO x i Yes; provide detalls for each such
invastigation,

In the past 5 years, have you or this business, or any other afflliated business listed in
response to Question & had any sanction imposed as a result of judiciat or administrative
proceedings with respect to any professional license held? YES _____ NO _x = If Yes;
provide details for each such instance,

For the past 6 tax years, have you failed to file any required tax returns or failed to pay any
applicable federal, state or local taxes or other assessed charges, including but not limited
to water and sewer charges? YES NO _x I Yes, provide details for each such
year,

Rev, 3-2016



CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BIiD OR FUTURE BIDS, AND, iN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES,

I, _Robert T. Reilly , being duly sworn, state that | have read and understand all
the items contalned in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
clrcumstances occurring after the submisslon of this questionnaire and before the execution of
the contract; and that all information supplied by me is true 1o the best of my knowledge,
information and befief, } understand that the County will rely on the information supplied in this
guestlonnaire as additional inducement to enter into a contract with the submitting business
antity,

Sworn to before me this laday of February, 2017

Notary PublipEnpa né Ll

Nothry Public, State -t New York
No.01GAS07 181

Qualifizd in Wastchs, ser County

Term Exoires: iviav |9 &DI

RTR Financial Sarvices, Inc.
Name of submitting husiness

Robert T. Reilly .ﬂ.,.-’-»-":/
A
Signature d “ L
President

Title

02 {13 12017
Date

Rev. 3-2016



PRINGIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answerag by all officers and any individuale who

old a tan pereen (10%} or greatar ownership interest in the Proposer. Answers typowritien or
printed in ink, # You need more space 1o answer any question, make as many photocopias of
the approprigte Page(s) as necessary and atlach them to the Questionhaire,

COMPLETE THIS Q UESTIQNNA!RE CAREFULLY AND COMPLETELY, FAILURE 1O

SUBMIT A COMPLETE -QQESTION!EAI‘RE MAY MEAN THAT YOUR BIiD OR PROPOSAL

WILL BE REJECTED AS NON-RESPONSVE AND IT WL NOT BE CONSIDERED FOR
WARD

AWARD
1. Principal Name Bobort il . .
“@m&d_h‘_w
Date of birth G D /g L

Home address
City/sta tefzip

Business address 2T g.g_eQd~ TS bk 2 L
% Wi
MW'——-—»—

Cityfstate/zip :

Telephone 38 fabafam 2 RE | __.M.__._W»-___..M
(e5) -—Q_th..‘__

Other present address M__HM
City/state/zip e e
Telephons -

— %m

List of other addresses any telephene numbers alached

2. Posltions heid i submitting business and starting date of each {check ajf applicable)
/

President et Treasurer —t A
Chairman of Béard e Sharsholder N

Chief Exec. Officer AT A ¢ Secretary L1709/ oy
Chief Financial Officer ~___‘_;‘,M*_i/mw" Partner ek
Vics President ¢ 4 el fpg JN&!Mt__w_/m/__
fOthar)

——————

ttting the Guestionnaire?

3. Doyou have an e uily interest In the business supn
YES ND_‘_V__/WQ If Yes, provide detalis,

Ing loans, guarantess or any other form of security or lease or any

other type of contribution made in whols or in part batwern you and e business
NO = |t Yes, provide details,

submitting the queslivnnaire? YEg

5. Within the pas!l 3 years, have Yyou besn a principal owner of officer of any business or not-
fer-profit organization other than the ane submitling the quastionnaire? YES§ — ﬁ

liYes, provide deiaiis,

Rev. 3.2016



6. Has any goveramental enlity awardeg any contracts 1o a business or arganization isted in Seclion 5

intha past 3 years while you were a principsl ownar or officar? NG w7 YES ___ IfYas, provide
delails.

MOTE: An affirmalive answer Is required below whether the sanction arose automalically, by operation of
law, oras a resull of any action taken by a governmaeni agency.

Provide a detailed responsge (o all questions checked "YES" |f you need more space, photocopy 1he
appropriate page and atlech It 1o the guestionnalre.

7,

8.

In the past (5) years, have you and/or uny affillated busihesses or not-for-profit organizations listed in
Section 5 in which you have been a principal owner or officer:

a. Been debarred by any government agency from entaring into contracis with that egenay? NO
_ YES ____ IFYes, provide delalls for each such instance.

b. Been declared in defanil and/or terminated for cause on any contract, anc/or had any contract
canceled for cause? NO 7 YES . If Yes, provide details for each such Instanée,

¢. Been denled the award bf a contract and/or the opportunity to bid pn a contract, including, but
not Nmiled to, failure th maeet pre-qualificatlon standards? NO " YES . lyes,
provide details for each such nstance.

d. Been suspendead by any govemment agency from entering into any contract with it; and/er i
any action pending that could forally debar or otherwise affect such business's abllity to bid
or propose an contract? NO w7 YES __ If Yes, provide detalls for each such tnstance.

Have any of the busingsses or arganizations lisied in response to Gluestion § filed 8 bankrupley
petition and/or bean the subjeci of involuntary bankruptcy proceedings during the past 7 vears,
andior for ainy portion of the last 7 year period, been in @ state of bankruptey s & result of bankrupiey
proceedings initialed more than 7 years ago andlor is any such business now the subject of any
pending bankrupley proceedings, whenaver initiated? If ‘Yes', prewide details for each such instance,
{Provide a detailed response to all questions checked "YES", i you need more space; photocopy the
appropriate page and attach it o the questionnalra.}

i

a) |s there any felony charge pending agains you? NO w~"YES __ If Yes. provide details
for each such charge, :

bj Is there any misdemeanor charge pending against you? NQ 17 YES I Yes, provide
details for each such charge.

t) s there any administrative charge pending agains you? NO 7 YES _ I Yes, provide
details for each such charge.

d} In the past 10 years, have you been convicled, after krial or by plea, of any felony, or of any
other crima, an elamean! of which relates o truthfulness or the underlying facts of which
related to the conduct of busingss? NO .~ YES . W Yes, provide details for each sush
CONVICLOTN,

g} Inihe past 5 years, nave you been convicled, afer trial or Ly plew, of 5 misdemeanor? NO
AT YES . IFYes, provida details for sach such conviclion,



10.

11.

12,

f) Inthe past 5 years, have yeu been found in violatian of any administrative or statuiory
cnarges? NC »v:_’"_ YES . i Yas, provide details fior sach such ocourrence,

In addition 1o the Information provided in respense to the previous guestions, in the past 5 years,
have you been the subject of a criminal investigation and/or & civil ani-trust invastigation by any
faderal, state or lgcal prosecuting or investigative agency andfor the subject of an investigation whare
slch Investigation was refated fo activities performed al, for, oron behalf of the submitting busingss
entity and/or an affiliated business listed in fesponse o Quastion 57 N A2 YES M Yes,
provide details for each such Investigation.

In addition to the Informatlon providad, In the past § years has any business or organization listed in
response 10 Queslion &, been Ihe subject of o criminal Investigation and/or a civil anti-irusi
investigation and/or any other type of investigation by any government agency, including but not
lirnited fo fedaral, state, end local regulatory aganciss while you were a principal owner or officer?
NO 6 YES ___ if Yes: provide detalis for each such invastigation,

in the pasl 5 years, have yeu or this business, or any ofher affiliated business listed in response to
Question & had any sanction imposed as a resull of Judicial or adminisirative proceedings with
respect to any profassional ficense hald? NC v YES  IfYes; provide details for each such
Instance. .

Forthe past & tax years, have you failed to file any required tax relumns or failed to pay any applicabie
federal, state or local taxes or ather essossed charges, including but not limited to water and sawer
charges? NO 4" YES ~— W Yes, provide details for each such yaar,



FRINCIEAL QUESTIONNATILL FOHAT

CERTIFICATION

ACMATERIALLY  FALSE STATEMENT  WILLPULLY OR
COMNECTION  WIT Tiis QUESTIONNA IR

SUBMITTING BUSINESS BNTTIY
OR TUTURE BIDS, AND, IN
STATEMENT 10 CRIMINAL O RGES,

FRAVDULENTLY MaDE 1

MAY  RESULT N RENDERING Tz
NOT RESPONSIRLL Wity RESPECT 10 f1E PRESENT BID
ADRTION, MAY SUBIECT TR PERSON MAKING TUE FALSE

I uE&Qb._QCf.. A Rand., . being duly swora, siute tha | have read and wnderstand all fhe flems

voniained ip the foregaing pag

supplicd Rl and complete wnswery 1o eucls e therein 1o the

belief, that { wil] netity the County fn writing of any chang
execubon of te conlract; and thi all information

 inforvation and beliel, | undersjand that the Coungy
a5 additional inducement 1o cer fnm a chinlepel

submission of this guestionneire mng before (e
supphied by nie is true @ (he e of my knowtedge

will rely on the mfornation supplicd in this questionnalre

with the subiitting busingys entiny

v -
Sworn to befote ne this T "?:13- el N""')"“h‘ wlk

Lo B i
i W i N

Nuogary Publiv

DT Finoned sl Sacuicos, Trc .

Name of submatiing Business

Rt 57 &14[(.4_{ —

Vit nagw

.‘_i-ignalu:g/
!\/»c;ﬂ “ ;ﬂmﬁ‘}:ﬁed

. //m .":.-Z_T.."., ._/..‘G

Daw

es of his questionnpine and (he foltowing pages of wiachments; thay |

best of my knowledge, diformmtion wd
¢ i clreumsiances ocenrring after ihe

Sara Lee Marinez
Notary Public, State of New York

No. DIMAB125846

Qualified in Westchester County _
Commission Expires Anvif 25, 2.0 ) 17



PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who
hold a ten percent (10%) or greater ownership interest in the proposer. Answers typewritten or
printed in ink. If you need more space to answer any question, make as many photocopies of
the appropriate page(s) as necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TQ

SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL

WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR

AWARD

1.

Principal Name Barbara Houilihan (Tackora LLC)
Date of birth /

Home address

City/state/zi ;
Business address 901 North Broadway

City/state/zip White Plains, New York 10603
Telephone (914) 946-0647

Other present address{es) None
City/state/zip
Telephone

List of other addresses and telephone humbers attached

Positions held in submitting business and starting date of each (check all applicable)
President / / Treasurer / /

Chairman of Board / / Shareholder / /

Chief Exec. Officer / / Secretary / /

Chief Financial Officer / / Partner / /

Vice President / / / /

(Other) No Mmemlaer of Tackora LLC is an Df("n‘car; director or
omployer of RTR Financlal Zeryites, Toc.

Do you have an equity interest in the business submitting the questionnaire?

YES[V ] NO[ ] If Yes, provide details.[25% |

Are there any outstanding loans, guarantees or any other form of security or lease or any
other type of contribution made in whole or in part between you and the business
submitting the questionnaire? YES[ | NO[ /1 If Yes, provide details.

I l
Within the past 3 years, have you been a principal owner or officer of any business or not-
for-profit organization other than the one submitting the questionnaire? YES[ | NO[/ ]
If Yes, provide details.
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6. Has any governmental entity awarded any contracts to a business or organization listed in
Section 5 in the past 3 years while you were a principal owner or officer? YES[ ] NO[ /|
If Yes, provide details.

NOTE: An affirmative answer is required below whether the sanction arose automatically, by
operation of law, or as a resuit of any action taken by a government agency.

Provide a detailed response to all questions checked "YES". If you need more space, photocopy
the appropriate page and attach it to the questionnaire,

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit
organizations listed in Section 5 in which you have been a principal owner or officer;

a. Been debarred by any government agency from entering into contracts with that
agency?:« .
IYES | NO{ v | If Yes, orovide details for each such instance.

b. Been declared in default and/or terminated for cause on any contract, and/or had any
contracts cancelled for cause? YES[ | NO If Yes, provide details for each
such instance.

c. Been denied the award of a contract and/or the opportunity to bid on a contract,
including, but not limited to, failure to meet pre-qualification standards? YES |:|

NO [¥ 1 _If Yes, provide details for each such instance.

d. Been suspended by any government agency from entering into any contract with it;
and/or is any action pending that could formally debar or otherwise affect such
business’s ability to bid or propose on contract? YES[__| NO[/] If Yes, provide
details for each such instance.

8. Have any of the businesses or organizations listed in response to Question 5 filed a
bankruptey petition and/or been the subject of involuntary bankruptcy proceedings during
the past 7 years, and/or for any portion of the last 7 year period, been in a state of
bankruptcy as a result of bankruptcy proceedings initiated more than 7 years ago and/or is
any such business now the subject of any pending bankruptcy proceedings, whenever
initiated? If "Yes’, provide details for each such instance. (Provide a detailed response to all
questions checked "YES". If you need more space, photocopy the appropriate page and
attach it to the questionnaire.)

a) lIs there any felony charge pending against you? YES[_| NO If Yes, provide
details for each such charge.

b} Is there any misdemeanor charge pending against you? YES|___| NOLv] It
Yes, provide details for each such charge.

¢) lIsthere any administrative charge pending against you? YES LTINO[/] I
Yes, provide details for each such charge.

—

d} Inthe past 10 years, have you been convicted, after trial or by plea, of any felony, or
of any other crime, an element of which relates to truthfulness or the underlying facts
of which related to the conduct of business? YES[ | NO If Yes, provide
details for each such conviction.
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10.

11.

12.

&) Inthe past 5 years, have you been convicted, after trial or by plea, of a
misdemeanor?
YES[ ] NO[ /] If Yes, provide details for each such conviction.

—

f) Inthe past 5 years, have you been found in violation of any administrative or
statutory charges? YES[ | NO If Yes, provide details for each such

]OCCUT rence.

In addition to the information provided in response to the previous guestions, in the past 5
years, have you been the subject of a criminal investigation andfor a civil anti-trust
investigation by any federal, state or local prosecuting or investigative agency and/or the
subject of an investigation where such investigation was related to activities performed at,
for, or on behalf of the submitting business entity and/or an affiliated business listed in
response to Question 5? YES] | NO[/] If Yes, provide details for each such

investigation.

In addition to the information provided, in the past 5 years has any business or organization
listed in response to Question 5, been the subject of a criminal investigation and/or a civil
anti-trust investigation and/or any other type of investigation by any government agency,
including but not limited to federal, state, and local regulatory agencies while you were a
principal owner or officer? YES[__| NO[/] If Yes; provide details for each such

investigation,

In the past 5 years, have you or this business, or any other affiliated business listed in
response fo Question 5 had any sanction imposed as a result of judicial or administrative

proceedings with respect to any professional license held? YES] | NO[ /]

If Yes;

provide details for each such instance.

For the past 5 tax years, have you failed to file any required tax returns or failed to pay any
applicable federal, state or local taxes or other assessed charges, including but not limited
to water and sewer charges? YES[ | NO If Yes, provide details for each such

year.
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

1, Barbara Houlihan , being duly sworn, state that | have read and understand all
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this
guestionnaire as additional inducement o enter into a contract with the submitting business
entity.

Sworn to before me this (b day ofmm -

y AANY WILLIAM A. HECHT
e NOTARY PUBLIC, Stal® of Mew Youk
Noftary Public No. 4766023
Qualitied In Wasichester County
Anwmmtanion Expiras Mareh-80,:196———

60{2({1%

RTA Financeald S_arufcagr Toe

Name of submitting business

Rqr/on e L/n, a(e% 074

Print name

Borbara. el fo—

Signature

Lale Nomber of (aekora L

Title

2 [ 45 1 13
Date
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Business History Form

The contract shall be awarded to the responsible proposer who, at the discretion of the County,
taking into consideration the reliability of the proposer and the capacity of the proposer to
perform the services required by the County, offers the best value to the County and who will
bast promote the public interest,

in addition to the submission of proposals, each proposer shall complete and submit this
questionnaire. The questionnalre shall be filled out by the owner of a sole proprietorship or by
an authorized representative of the firm, corporation or partnership submitting the Proposal.

NOTE: All questions require a response, even if response is “none” or "not-applicable.”
No blanks.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: spn201z

1) Proposer's Legal Name: RTR Financial Sarvices, Inc,
2) Address of Place of Business: 2 Teleport Drive, Suite 302, Stalen lsland, NY 10311

List ali other business addresses used within last five years;

843 Father Capodanne Boulevard, Stalen \stand, NY 10306
3} Mailing Address (if different):

Phone : {718) 688-2881

Does the business own or rent its facilities? Rent

4} Dun and Bradstreet number: 123418310

5) Federal 1.D. Number: —

6) proposer is.g (check one): Sole Proprietorship Partnership
Corporation x IOther (Describa)
7

Does this business share office space, staff, or equipment expenses wih any other
business?
Yes ___ No_X_  If Yes, please provide details:

8) Does this business control one or more other businesses? Yes . No X If Yes, please
provide details:

Rev. 3-2016



9) Does this business have one or more affiliates, and/or is It a subsidiary of, or controlled by,
any other business? Yes ___ No_x_ If Yes, provide detalls,

10) Has the proposer ever had a bond or surety cancelied or forfeited, or a contract with Nassau
County or any other government entity terminated? Yes ___ No_x_ K Yes, state the
name of bonding ageney, (if a hond), date, amount of bond and reason for such cancellation
or forfeiture: or detalls regarding the termination (If a contract).

11) Has the proposer, during the past seven years, been declared bankrupt? Yes ___ No _X_
If Yes, state date, cour jurisdiction, amount of liabilities and amount of assets

12) In the past five years, has this business and/or any of its owners and/for officers and/or any
affiliated business, been the subject of a criminal investigation andfor a civil anti-irust
investigation by any federal, state or local prosecuting or investigative agency? And/or, in
the past 5 years, have any owner and/or officer of any affillated business been the subject of
a criminal investigation and/or a civil anti-trust investigation by any federal, state or local
prosecuting or Invgstigative agency, where such investigation was related to activities
performed at, for, or on behalf of an affiliated business.

Yes __ No_X_  IfYes, provide details for each such investigation.

13) In the past 5 years, has this businass andfar any of its owners andfor officers and/or any
gffiliated business been the subject of an investigation by any government agency, including
but not limited to federal, state and local regulatory agencles? Andfor, in the past § years,
has any owner and/er officer of an affiliated business been the subject of an investigation by
any government agency, including but not limited to federal, state and local regulatory
agencies, for matters pertaining to that Individual's position at or relationship to an affiliated
business. Yes __ No _X . If Yes, provide details for each such investigation.

14) Has any current or former director, owner or officer or managerial employee of this business
had, sither before or during such person's employment, or since such employment if the
charges pertained to events that allegediy occurred during the time of employment by the
submitting business, and allegedly related to the conduct of that business:

a) Any felony charge pending? Yes ___ No x__  If Yes, provide details for
each such charge.

b) Any misdemeanor charge pending? Yes __ No _X_  If Yes, provide details
for each such charge.

¢} inthe past 10 years, you been convicted, after trial or by plea, of any felony
and/or any other crims, an element of which relates to truthfulness or the
underlying facts of which related to the conduct of business? Yes ___ No X
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If Yes, provide details for each such conviction Not applicable

d) Inthe past 5 years, been convicted, after trial or by plea, of a misdemeanor?
Yes __ No_X_ If Yes, provide details for each such conviction.

e) [n the past § years, been found in violation of any administrative, statutory, or
regulatory provisions? Yes ___ No_x if Yes, provide details for each such
occurrence.

19) In the past (5) years, has this business or any of its owners or officers, or any other affiliated
business had any sanction imposed as a result of judicial or administrative proceedings with
respect to any professional license held? Yes____ No_X_; If Yes, provide details for
each such instance. ‘

16) For the past (5) tax years, has this business falled to file any required tax returns or failed to
pay any applicable federal, state or local taxes or other assessed charges, including but not
limited to water and sewer charges? Yes ___ No_X_ If Yes, provide details for each
such year. Provide a detalled response to all questions checked ‘YES'. If you need more
space, photocopy the appropriate page and attach it to the questionnaire.

Provide a detailed response to all questions checked "YES", If you need more space,
photocopy the appropriate page and attach it to the questionnaire.

17) Conflict of Interest:
a) Please disclose any conflicts of interest as outlined below. NOTE: If no
conflicts exist, please expressly state “No conflict exists,”
(i) Any material financial relationships that your firm or any firm employee has
that may create a conflict of interest or the appearance of a conflict of interest in
acting on behalf of Nassau County.
No conflict exists,

(i) Any family relationship that any employee of your firm has with any County
public servant that may create a conflict of interest or the appearance of a conflict
of interest in acting on behalf of Nassau County.

No confiict exists,

(i) Any other matter that your firm believes may create a conflict of interest or
the appearance of a conflict of interest in acting on behalf of Nassau County.
No conflict exists

b)  Please describe any procedures your firm has, or would adopt, to assure the
County that a conflict of interest would not exist for your firm in the future.
A copy of RTR Financial Services Inc.’s conflict of interest policy is annexed hereto.
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A. Include a resume or delailed description of the Proposer's grofessional qualifications,
demonstrating extensive experienca In your profession. Any prior similar experiences, and
the results of these experiences, must be Identified.

Should the proposer be other than an individual, the Proposal MUST include:
i) Date of formation;

) Name, addresses, and position of all persons having a financial interest in the
company, including shareholders, members, general or limited pariner;

i)  Name, address and position of al officers and directors of the company;
iv)  State of incorporation {if applicable);

v)  The number of employees in the firm;

vi)  Annual revenue of firm,

vily Summiary of relevant accomplishments

viiiy Copies of all stale and local licenses and permits,

B. indicate number of years in business.

. Provide any other information which would be appropriate and helpful in determining the
Proposer's capacity and reliability to perform these services.

D. Provide names and addresses for no fewer than three references for whom the Proposer

has provided similar services or who are qualified to evaluate the Proposer's capability to
perform this work,

Company (NI
Contact Person CIENENENEEGGGEENEGGE
Address .

City/State quA

Telephonm

Fax #

E-Mail Addrassy _
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Company (NGNS

Contact Person_

Telephon AT

Fax#

E-Mail Address,
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

|, Robert T. Reifly , being duly sworn, state that | have read and understand all
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments; that ! supplied full and complete answers to each item therein fo the best of my
knowledge, information and belief; that { will notify the County in writing of any change in
clreumstances occurting after the submission of this guestionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this
questionnaire as additional iInducement to enter Into a contract with the submitting business
entity,

Sworn-to before me this day of February 2017,

NotatywPubhe, State of New York

Mo, 01GABO78181
Qualified in Wastchaster Co
Torm Expires: Mav 19

\ ) L
Notary F’urllc DEBRA GALLI

Name of submitting business: RTR Financlal Services, Inc,

y: Robert T. Reilly

,///55"1}"*@" A ///»4’

Signature

President

Title

02 /o198 j 2017
Date
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property rights in such materials, without the necessity of any further consideration, RTR
shall have the exclusive right to use the inventions, whether original or derivative, for all
purposes. At RTR’s expense, you will assist RTR in every proper way o protect the
inventions throughout the world, including, without limitation, executing in favor of RTR or
any affiliate of RTR patent, copyright and other applications and assignments relating to the
inventions.

Confidential Information

RTR requires that empioyees do not disclose information held to be confidential by RTR and
also requires new employees to sign a non-disclosure agresment. Any questions about this
policy should be addressed to the company President.

With the widespread use of computers, many employees have access to confidential
information. in order to protect against the loss of highly confidential data, all employees,
especially those with access to computer systems, must take precautions to protect
confidential information. Employees must not give their passwords to unauthorized
individuals, and at the end of each business day any documents containing sensitive
information or medical data must be properly secured,

You may not use for your personal benefit or disclose to others any confidential information,
sither during your employment or after you leave RTR’s employ. Examples of confidential
information include personnel data, patient lists and clinical information, financial data,
research data, strategic and business plans, marketing strategies, techniques, supplier and
subcontractor information and computer software and information which has been
copyrighted. As a general rule, you should not disclose confidential information with anyone
outside of RTR and within the organization limit your discussions on these issues to those
individuais who need the Information to do their jobs. If you see anyone you do not
recognize using your terminals in your area, advise your supervisor immediately.

Conflicts of Interest

Employees have an obligation to conduct business within guidelines that prohibit actual or
potential conflicts of interest. This policy establishes only the framework within which RTR
wishes the business to operate. The purpose of these guidelines is to provide general
direction so that the employees can seck further clarification on issues related to the subject
of acceptable standards of operation. Contact the company President for more information
or questions about conflicts of interest.

Transactions with outside firms must be conducted within a framework established and
controlied by the executive ievel of RTR. Business dealings with outside firms should not

Employee Hand Book
RTR Financial Services, Inc.
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result in unusual gains for those firms. Unusual gain refers to bribes, product bonuses,
special fringe benefits, unusual price breaks, and other windfalls designed fo ultimately
benefit either the employer, the employee, or both. Promotional plans that could be
interpreted to involve unusual gain require specific executive level approval.

An actual or potential conflict of interest oceurs when an employee is in a position to
influence a decision that may result in a parsonal gain for that employee or for a relative gs
a result of RTR’s business dealings. For the purposes of this poticy, a relative is any person
who is related by blood or marriage, or whose relationship with the employee is similar to
that of persons who are related by blood or marriage.

No “presumption of guilt’ is created by the mere existence of a relationship with outside
firms. However, if the employees have any influence on transactions involving purchases,
contracts, or leases, it is imperative that they disclose to the President as soon as possible
the existence of any actual or potential conflict of interest so that safeguards can be
established to protect all parties.

Personal gain may result not only in cases where an employee or relative has a significant
ownership in a firm with which RTR does business, but also when an employee or relative
receives any kickback, bribe, substantial gift, or special consideration as a result of any
transaction or business dealing involving RTR.

Non-Solicitation

During the period of your employment and for a period of twalve (12) months after the
termination of your employment with RTR, you shall not, directly or indirectly, (i) solicit for
employment or employ any person who was employed by RTR during your employment
with RTR; or (ii) call on, solicit, or take away for yourself or for any other person or entity any
person or entity who or which was a customer of RTR during your employment with RTR.

Competing Empioyment

Due to the highly compstitive nature of the industry in which RTR is involved,
employees are restricted from certain associations or working afrangements with competing
or conflicting organizations. Subject to RTR’s prior written approval, you may work for other
businesses during the course of your employment with RTR; provided, however, you may

computer hardware and software, telephones, facsimile machines, and copiers, for or in
connection with any non-RTR work; (iii) perform any non-RTR on RTR premisas; or (iv)
perform any non-RTR work during normal business hours,

Employee Hand Book
RTR Financial Services, Inc.
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Section A
i)
ii}

iif)

vi)
vii)

viii)

Section B

Business History Form

RTR Financial Services, luc.

Date of formation: Qctober 28, 1998,

Name, address, and position of all persons having a financial interest in the company,
including sharcholders, members, general or limited partner:

Robert T, Reilly, 2 Teleport Drive, Suite 302, Staten [sland, NY 10311
{President/Sharcholder); Tackora LLC, 901 North Broadway, White Plains, NY
10603 (Shareholder); Alien Miller,

(Shareholder).

Name, address and pesition of all officers and directors of the company:

Robert T. Reilly, 119 Clarke Avenue, Staten Island, NY 10306 (President); Robert J,
Reilly, 195 Wolverine Street, Staten Island, NY 10306 (Vice President, Secretary and
Treasurer).

State of incorporation; New York.

The number of employees in the firm; 151

Annual revenue of firm: -Fiscal Year 2015)

Summary of relevant accomplishments; See attached Facts and Figures.

Copies of all state and local licenses and psrmits: See attached.

Indicate number of vears in business: 18

Section C

Provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services.

See attached Facts and Figures,



Section D

Provide names and addresses for no fewer than three references for whom the Proposer

roposer’s capability (o

bas provided similar services or who are qualified to cvaluate the P
perform this work.




—FACTS & FIGURES —
TotaL VaLue or Accounrs: S EEGGG_GNGGE

ToTAL NUMBER OF REFERRALS:— *2015 Year-End Totals

I'OUNDED: Qctober 26, 1998 in the State of New York

LOCATIONS: Headauarters: Westchester, Now York Office:
2 Teleport Drive, Suite 302 501 North Broadway
Staten Island, NY 103]1 White Plains, NY 10603

CURRENT CLIENT ROSTER (PARTIAL); .

HEALTHCARL CLIENTS:

NEW YORK-PRESBYTERIAN HOSPITAL NYU LANGONE MEDICAL CENTER

WY CKOFRF HEIGHTS HOSPITAL MOUNT SINAT HOSPITAL

MOUNT SINATHOSPITAL QUEENS - LUTHERAN MEDICAL CENTER
BLYTHDALE CHILDREN’S HOSPITAL STATEN ISLAND UNIVERSITY HOSPITAL
MUNICIPAL CLIENTS!

NASSAU COUNTY TRAFFIC AND PARKING VIOLATIONS AGENCY
NEW YORK CITY DEPARTMENT OF FINANCE

VALLEY VIEW CENTER FOR NURSING AND REHABILITATION (COUNTY OF ORANGE NEW YORK)
STATE UNIVERSITY OF NEW YORK DOWNSTATE MEDICAL CENTER

NUMBER OF EMPLOYEES: 151

RTR has been able to foster a community-based workforee with strong retention rates. Women
comprise 79% of our personnel, of which 45% are the sole incoming-producing members of their
households,

TRADE ASSOCIATION MEMBERSHIPS:

-American Association of Healthcare Administrative Management
-American Colleciors Association
-New York State Collectors Association
-Healtheare Financial Management Association
-Corporate Sponsor
-Lena Barone, RTR Vice-President of Client Services
Committee Member: The Joseph A. Levi Annual Education Institute,
Central Registration and Special Evenls
-Founders Merit Award 2010



Business Name:
R.T.R. FINANCIAL SERVICES INC.

DBA/Trade Name:

Business Address:
9017 N BROADWAY STE 3B

WHITE PLAINS, NY 10603-2413
License Number: 1130629-DCA
lssued: 12/26/2014 Expires: 01/31/2017

L

42 Broadway New York, NY 10004






LICENSE NUMBER: 8619

A A T

S CITY OF YONKERS |
L L ADMINISTRATIVE ADJUDICATION BUREAL
2. CONSUMER PROTECTION BUREAU

LT ALL WHOM THESE PRESENTS MAY CONCERN.KNOW YE THAT

v Robert T. Reilly - R IR, Financial Services Inc

T eI LOCATED AT

B L . T

2 Teleport Drive, Suite 302 ~ Staten Island NY 10311

-~ “Trcansideration of $150.60 receipt which is acknowledged, the above is hereby granted a non-
- rausferable license to operate as 2 DEBT COLEECTION AGENCYIn the City of Yonkers.
RS . This license must be posted conspicucusly.
- . This License is granted subject to the strict observance of all laws, ordinances & regulations enacied
- fof the City’s welfare so far as they may apply. Unless revoked or suspended, this license is:

May 31, 2017 05/31/16

s : ISSUED
____k.ﬂ “wv uwrnﬂ\@.mu.(/\\v ’
1

EXPIRES

DIRECTOR




FIRST AMENDMENT
TO CONTRACT FOR SERVICES

This First Amendment ("First Amendment ") is dated effective this day of 2018
(“Effective Date”} and is entered into () Nassau County, a municipal corporation having its principal office at
One West Street, Mineala, New York 11501 (the "County"), acting on behalf of the Nassay County Traffic and
Parking Violations Agency, having its principal office at 16 Cooper Street, Hempstead, New York 11580 (the
“Department” or "TPVA"), and (ii) RTR Financial Services, Inc., authorized to do business in New York, having
its principal office at 1000 South Avenue Suite 103 Staten Island, NY 10314 (the “Contractor” or "RTR").

RECITALS

WHEREAS, on September 20, 2013, the County and RTR entered into 3 Contract for Collection
Services (the “Agreement); and

WHEREAS, section 10 of the Agresment requires any amendments, modifications, or alterations of the
Agreement to be in writing and duly executed by the parties; and

WHEREAS, the County and RTR mutually desire to amend, madify or alter certain terms and conditions
of the Agreement.

TERMS AND CONDITIONS

NOW THEREFORE, in consideration of the mutual covenants and promises contained in this First
Amendment, the County and RTR do hereby agree as set forth below:

1. Paragraph 1 of the Agreement entitled “Term" is hereby delsted in its entirety and is replaced with the
following language:

“1. Term. This Agreement shall terminate three (3) years from the date of execution by all parties,
(including approval by the Nassau County Legislature) unless soonar terminated in accordance
with the provisions of this Agreement; provided, however, that this Agreement may be renewed
upon the mutual agreement of the parties for a total of five (5) additional one year periods, under
the same terms, conditions, and monthly compensation rate, so that the total term of this
Agreement may be eight (8) vears,”

2. The County and RTR hereby agree to exercise the first one {1) year renewal option so that the term of
this Agreement, as amended by this First Amendment, shall expire on September 20, 2017,

3. Section 2(a)(i) of the Agreement Is hereby deleted in its entirety and replaced with the following:
“All Traffic tickets eligible for collection.”

4. The description of the Services described in Section 2 of the Agreement is hereby expanded to include
additional services. As provided for in the original RFP for the solicitation of the subject collection
services, issued as TV0514-1216 on May 25, 2012, and as RTR responded In its proposal to
the solicitation, RTR will work with the County to prepare and assist in filing Default Judgments
("DJ"). The amount to be paid to RTR as full consideration for the Default Judgment work will be a
commission rate of or add-on fee of 7%, which is the same as the current colizclion fee RTR
accepls as payment for non-DJ assignments,

5. Section 3 (iv} of the Agreement is hereby deleted in its entirety and replaced with the following:

per Certified Mailing by USPS to the DJ debtor's account in order to recapture said cost. The Caounty
shall have no obligation to reimburse RTR for the certified mailing expense, it being the understanding

]



of the parties that RTR shall ook solely to the DJ deblors for the collection of the certified mailing
axpense.

6. Except as exprassly amended or modified by the terrns of this Amendment, all larms of the
Agreemant shall remain in full force and effect, In the even! of a conflict batween the terms of
this Amendmant and the Agresment, the terms of this Amendment shall prevail and conirol,

7. The provisions of this Amendment, including the recitals, comprise all of the terms, conditlons,
agreaments, and representations of the parties with respact to the subjact matter hereaf, Al
representations and promises made by any party to another, whether In writing or orally,
concerning the subject malter of this Amendment are merged into this Amendment,

8. This Amendment may be executed In one or more counterparts, each of which shail consfitule an
original, but alf of which taken tagethier shall constitute ong and the same Instrument. Each parly
represents and warrants that the reprosentative signing this Amendment on its behalf has all right
and awuthoerity to bind and commit that party to the terms and conditions of this Amandment,

IN WITNESS WHEREOF, the pariies hereto have executed thiz First Amendment,
COUNTY OF __ M At po

B"’ / %//M /24,

ﬁ'bi County Exescutive Date

RTR Financial Services, Inc.

(™
alalie

R ey, Date

By:

Prasident

STATE OF NEW YORK)
P

COUNTY OF NASSAU )
LOES T ESER

'
On the i); day of {f})“*‘“‘g{‘_&g in the ear 2016 brngbre‘r_ne, the undersigned, a Notary Public in
and for said State, personally appeared KOBERT K &EWLLY , personally known to me or
2




proved to me on the basis of satisfactory evidence to be the individual(s) whose name(s) is (are)

subscribed to the within instrument and acknowledged to me that he/she/they executed the same in

his/her/their capacity(ies), and that by his/her/their signature(s) on the instroment, the individual(s), or
the person upon pehalf of which the individual(s) acted, executed the instrument,

hadui ( otons oo
!
{

Notary Public, Btate of Now York
/) WNC'J. O1GABO781 81
Qusali®ad in Wastchesier Coynty
Torm Expirag: May 19, 5?0‘ -
NOTARY PUBLIC ¢+ . & 4« -

STATE OF NEW YORK)
s,

COUNTY OF NASSAU)

e
On th%i_ day of | Jecenltsin the year 2016, before me, the undersigned, a Notary Public in
and for said State, personally appeared ﬁpfm ;f‘%{"{ Qéﬁ nof O, personally known to me or
proved to me oa the basis of satisfactory evidence to be the individual(s) whose namef(s) is (are)
subscribed to the within instrument and acknowledged to me that he/shefthey executed the same in
his/her/their capacity(ies), and that by his/herttheir signature(s) on the instrument, the individual(s), or
the person upon behalf of which the individual(s) acted, sxecuted the instrument.

&1 W Q md(,@(‘/é . CONCETTA A pETR O,

Notary Py Blaty ot
allsy W1k Na"u‘i A
N OthEnpsgogy
*.. Cuaifiad in Wassay Couny

mlssion Eixplre Apri) s, 27 )

NOTARY PUBLIC
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RULES RESOLUTION NO. 7222013

A RESOLUTION AUTHORIZING THE COUNTY EXBCUTIVE
TO EXECUTE A PERSONAL SERVICES AGREEMENT BETWEEN
THE COUNTY OF NASSAU, ACTING ON BEHALF OF THE TRAFFIC
AND PARKING.VIOLATIONS AGENCY, AND RTR FINANCIAL

SERVICES, INC.

Passed by the Rules Committee
Nassau County Logislature
Wy Voice Vote on_"7- 29, (

VOTING:
ayes_/ _uayes_¢  absialued O recused O

Lepislators yresent: 7

WHEREAS, the County has negotiated a personal services agreement
with RTR Financial Services, Ine., that will provide debt collection services
for past due fines, a copy of which is on file with the Clerk of the

Legistature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Exccutive to execute the said agreement

with RTR Financial Services, Inc.
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CONTRACT FOR SERVICES

THIS AGREEMENT, dated as of <date> {together with the schedules, appendices,
attachments and exhibits, if any, this "Agreement”), is entered into by and between (i) Nassau
County, a municipal corporation having its principal office at One West Street, Mineola, New York
11501 (the "County”), acting on behalf of the Nassau County Traffic and Parking Violations Agency,
having its principal office at 16 Cooper Street, Hempstead, New York 11550 (the “Department’ or
“TPVA"), and (i) RTR Financial Services, inc., authorized to do business in New York, having its
principal office at 1000 South Avenue Suite 103 Staten Island, NY 10314 (the “Contractor’ or
“RTR").

WITNESSETH:

WHEREAS, the County issued a request for proposal (the “RFP") # TV0514-1216 on May
25, 2012 for parking, red light and/ or traffic ticket collection services;

WHEREAS, the Contractor, in response to the County's RFP, submitted a proposal found to
be beneficial to the County, which Statement of Work (SOW) from proposal is attached hereto as
Exhibit A and incorporated herein by reference:

WHEREAS, the Contractor was selected pursuant to a competitive process:

WHEREAS, the County desirss to hire the Contractor to perform the services described in
this Agreement; and

WHEREAS, this is a personal service contract within the intent and purview of Section 2206
of the County Charter; _

WHEREAS, the Contractor desires to perform the services described in this Agreament,

NOW, THEREFORE, in consideration of the premises and mutual covenants contained in
this Agreement, the parties agree as follows:

1. Term. This Agreement shall terminate three (3) years from the date of exacution by
all parties, (including approval by the legislature) unless sconer terminated in accordance with the
provisions of this Agreement; provided, however, the Colnty may renew this Agreement under the
same terms and conditions for two (2) additional one (1) year periods for a total term of five (5)
years.

2. Services. The services to be provided by the Contractor under this Agreement shail
consist of providing parking, red light and/ or traffic ticket collection services
(hereinafter "Services™) as more fully described in the Contractor's SOW attached
hereto as Exhibit A and incorporated herein by reference.

a. The following inventory will be assigned to RTR for collection (assignment
subject to change):
I, Traffic tickets eligible for callection issued from 1/1/2005 to current
3. Payment. {a) Amount of Consideration.

(i) The amounts to be paid to the Contractor as full consideration for the Contractor's
Services under this Agreement shall be add-on fee basis payable as described below.

(i) Contractor understands that all funds under this Agreement are subject to



encumbrance and that the County shall not be liable for payment of any amounts
which have not been encumberad for this Agreemant by the County.

(i) Rate Schedule:

All coliection activities taken by the Confractor {including preparing but not fiting
paperwork for fiing of a Default Judgment) are inclided in the commission fee.
However, the rate is based on monies collected, if none collected, no monsy is due.
The commission rate shall be a 7% add-on fee. The add-on fee is applied to all
amounts, including the fine, admin. Fee (driver Responsibility Fee), penalty, surcharge,
etc. A transaction fee may be imposed for each payment made by electronic means
(e.g., credit card): in same amount charged to the Contractor by iis financial institution

or processing vendor.tak

{iv) All costs and expenses incurred by the Contractor in the performance of Services
shall be the sole responsibility of the Contractor and shall be paid by it without
reimbursemant from the County.

(V) Payment is only made to RTR where collection activity immediately precedad
payment by motorist within 90 days

{b) Voucher Review, Approval and Audit. Payments shall be made to the Contractor in
arrears and shall be contingent upon (i) the Contractor submitting a claim voucher (the “Voucher")
in a form satisfactory to the County, that (a) states with reasonable specificity the services provided
and the payment requested as consideration for such services, (b) certifies that the services
rendered and the payment requested are in accordance with this Agreement, and (c) is
accompanied by documentation satisfactory to the County supporting the amount claimed, and (ii)
review, approval and audit of the Voucher by the Department and/or the County Comptroller or his
or her duly designated representative (the “Com ptroller™).

(c) Timing of Payment Claims. The Centractor shall submit claims no later than three (3)
months following the County’s receipt of the services that are the subject of the claim and no more
frequently than once a month. The County shall pay undisputed claim vouchers not later than thirty
(30} days after submiital.

(d) Payments in Connestion with Termination or Notice of Termination, Unless a provision of
this Agreemsnt expressly states otherwise, payments to the Contractor following the termination of this
Agreement shall not exceed payments made as consideration for services that were (f) performed prior
to termination, {ii) authorized by this Agreement to be performed, and (jif) not performed after the
Contractor received notice that the County did not desire to receive such services,

4.  Independent Contractor. The Contractor is an independent contractor of the County.
The Contractor shall not, nor shall any officer, director, employee, servant. agent or independant
contractor of the Contractor (a "Contractor Agent”), be (i) deemed a County employee, (fi) commit
the County to any obligation, or (i) haid itself, himself, or herself out as a County employee or
Person with the authority to commit the County to any obligation. As used in this Agreement the
word "Person” means any individual psrson, entity (including partnerships, corporations and limited
liability companies), and government or political subdivision thereof (including agencies, bureaus,

offices and departments thereof).

5. No Arears or Defauit. The Contractor is not in arrears to the County upon any debt or
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contract and il is not in default as surety, contractor, or otherwise upon any obligation to the County,
including any obligation to pay taxes to, or perform services for or on behalf of, the County.

6.  Compliance with Law. (a) Generally. The Contractor shall comply with any and all
applicable Federal, State and local Laws and regulations, including, but not limited to those relating to
fair debt collection services (if applicable), conflicts of interest, discrimination, a living wage, disclosure
of information, privacy laws, and vendor registration, in connection with its performance under this
Agreement, In furtherance of the foregoing, the Contractor is bound by and shall comply with the terms
of Appendices EE and U attached hereto and with the County's vendor registration protocol. As used
in this Agreement the word “Law’ includes any and all statutes, local jaws, ordinances, rules,
regulations, applicable orders, and/or decrees, as the same may be amended from time to time,
enacted, or adopted,

(b) Nassau County Living Wage Law. Pursuant fo LL 1-2006, as amended, and 1o the
extent that a waiver has not been obtained in accordance with such law or any rules of the County
Executive, the Contractor agrees as follows:

(i) Contractor shall comply with the applicable requirements of the Living Wage
Law, as amended;

(i) Failure to comply with the Living Wage Law, as amended, may constitute a
materiat breach of this Agresment, the occurrence of which shall be
determined solely by the County, Contractor has the right to cure such breach
within thirty days of receipt of notice of breach from the County. In the event
that such breach is not timely cured, the County may terminate this
Agreement as well as exercise any other rights available to the County under
applicable law.

(i) It shall be a continuing obligation of the Contractor to inform the County of
any material changes in the content of its certification of compliance, attached
as Appendix L, and shall provide to the County any information necessary to
maintain the certification's accuracy.

(c) Records Access. The parties acknowledge and agree that all records, information, and
data ("Information”) acquired in connection with performance or administration of this Agreement
shall be used and disclosed solely for the purpose of performance and administration of the
contract or as required by law. The Contractor acknowledges that Contractor Information in the
County's possession may be subject to disclosure under Article B of the New York State Public
Officer's Law (“Freedom of Information Law” or “FOIL"). In the event that such a request for
disclosure is made, the County shall make reasonable efforts to notify the Contractor of such
request prior to disclosure of the Information so that the Contractor may take such action as it
deems appropriate.

(d) Protection of Client Information. The Contractor agrees fo hold in confidence and not to
directly or indirectly reveal, repart, publish, use, copy, disclose or transfer any individual's
information (including, but not limited to, individual names, addresses, social security numbers, and
dates of birth), or utilize any of such information (collectively *Confidential Information”) for any
purpose, except as may be necessary in the course of the Contractor's use of Confidential
Information for the purposes of this Agreement, unless disclosure of the Confidential Information is
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required by law, regulation, judicial or administrative process, The Contractor agrees to exercise
reasonable efforts to preserve the confidentiality of all Confidential Information. Contractor
acknowledges thal its nondisclosure obligations under this Agreement shall apply equally to all
documents prepared by the Contractor in the course of performing this Agreement, including,
without fimitation, notes, data, reference materials, information, memoranda, reports,
recommendations, analyses, documentation and records, that in any way incorporate or reflect any
of the Confidential Information, except as otherwise provided in this Agreement. This paragraph
shall survive termination of this Agreement,

(e) Confideptiality. To the extent parmittad by law, the County will keep confidential any
information marked by the Contractor as "Confidential’ or ‘Proprietary.”

(f) Non-Disclosure Agreement (NDA). The Contracter understands that the Contractor and
the Contractor's personnel and/or agents providing Services pursuant to this Agreement may be
required to enter into an NDA.

7. Minimum Service Standards. Regardiess of whether required by Law: (&) The
Contractor shall, and shall cause Contractor Agents to, conduct its, his or her activities in
connection with this Agreement so as not to endanger or harm any Person or praperty.,

(b} The Contracter shall deliver services under this Agreement in a professional manner
consistent with the best practices of the industry in which the Contractor operates. The Contractor
shall take all actions necessary or appropriate to meet the obligation described in the immediately
preceding sentence, including obtaining and maintaining, and causing all Contractor Agents to
obtain and mairtain, all approvals, licenses, and certifications ("Approvals”) necessary or
appropriate in connection with this Agreement,

8. Indemnffication; Defense; Cooperation. (a) The Contractor shail be solely responsible
for and shall indemnify and hold harmiess the County, the Department and its officers, employees,
and agents (the "Indemnified Parties”) from and against any and all liabilities, losses, costs,
expenses (including, without fimitation, attorneys' fees and disbursements) and damages
("Losses”), arising out of or in connection with any acts or omissions of the Contractor ora
Contractor Agent, regardiess of whether due to negligence, fault, or default, including Losses in
connection with any threatened investigatior, litigation or other procseding of preparing a defense
to or prosecuting the same; provided, howaver, that the Contractor shall not be responsible for that
portion, if any, of a Loss that is caused by the negligence of the County.

(b) The Contracter shall, upon the County’s demand and at the County’s direction, promptly
and diligently defend, at the Contractor's own risk and expense, any and all suits, actions, or
proceedings which may be braught or instituted against one or more Indemnified Parties for which
the Contractor is responsible under this Section, and, further to the Gontractor's indemnification
obligations, the Contractor shall pay and satisfy any judgment, decree, loss or settlement in

ceonpection therewith,

(¢) The Contractor shall, and shall cause Contractor Agents {o, cooperate with the
County and the Department in connection with the investigation, defense or prosecution of
any action, suit or proceeding in connection with this Agreement, including the acts or
omissions of the Contractor and/or a Contractor Agent in connection with this Agreement.

(d} The County shall indemnify and hold harmiess the Contractor, its parent, subsidiary and
4



related companies and divisions, and their officers, directors, empioyees, shareholders, agents,
successors, assigns, attorneys and insurers (the “Contractor Indemnified Parties™), from and
against any and ali claims, debts, obligations, liabilities, actions or causes of action, demands,
proceedings, suits, losses, attorneys' fees, court costs or judgments arising out of any failure by the

(e) The provisions of this Section shall survive the termination of this Agreement.

9. Insurance. {a) Types and Amounts. The Contractor shall obtain and maintain
throughout the term of this Agreement, at its own expense: (i} one or more policies for commercial
general liability insurance, which policy(ies) shall name “Nassay County” as an additional insured
and have a minimum single combined fimit of liability of not less than one million dollars
($1,000,000) per occurrence and two million dollars {$2,000,000) aggregate coverage, (ii) if
contracting in whole or part to provide professional services, one or more policies for professional
liability insurance, which policy(ies) shall have a minimum single combined limit liability of not less
than ene million dollars ($1 .000,000) per occurrence, (iif} compensation insurance for the benefit of
the Contractor's employees ("Workers' Compensation Insurance™), which insurance is in
compliance with the New York State Workers’ Compensation Law, and (lv) such additional
insurance as the County may from time to time specify,

(b) Acceptability; Deducfibles: Subcontractors. All insurance obtained and maintained by
the Contractor pursuant to this Agreement shall be (i} written by one or more commercial insurance
carriers licensed to do business in New York State and acceptable to the County, and which Is (i) in
form and substance acceptable to the County. The Contractor shall be solely responsible for the
payment of all deductibles to which such policies are subject. The Contractor shall require any
subcontractor hired in connection with this Agreement to carry insurance with the same limits and
provisions required to be carried by the Contractor under this Agreement.

the date of such failure.

10.  Assignment. Amendment: Waiver; Subcontracting. This Agreement and the rights
and obligations hereunder may not be in whole or part ([) assigned, transferred or disposed of, (ii)
amended, (i) waived, or (iv) subcontracted, without the prior written consent of the County
Executive or his or her duly designated deputy (the “County Executive”), and any purported
assignment, other disposal or modification without such prior written consent shall be null and void.
The failure of & party to assert any of its rights under this Agreement, including the right to demand
strict performance, shall not constitute a waiver of such rights.
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1. Termipation. (a) Generally. This Agreement may be terminated (j) for any reason by
the Gounty upon thirty (30} days’ written notice to the Contractor, (i) for “Cause” by the County
immediately upon the receipt by the Conlractor of written nofice of termination if, after a ten-day
wrritten notice to cure, the Contractor has failed to cure the violations identified in the notice to cure,
(iif) upon mutual written Agreement of the County and the Contractor, and (iv) in accordance with

any other provisions of this Agreement expressly addressing termination.

As used in this Agreement the word “Cause” includes: (i} a breach of this Agreement; (ji} the
failure to obtain and maintain in full force and effect all Approvals required for the services
described in this Agreemant to be legally and professionally rendered; and (jii) the termination or
impending termination of federal or state funding for the services to be provided under this
Agreement,

(b) By the Contractor. This Agreement may be terminated by the Contractor if performance
becomes impracticable through no fault of the Contractor, where the impracticability refates to the
Contractor's ability to perform its obligations and not to a judgment as to convenience or the
desirability of continued performance. Termination under this subsection shall be effected by the
Contractor delivering to the Executive Director or other head of the Department (the "Executive
Director”), at least sixty (60) days prior to the termination date (or a shorter period if sixty days’
notice fs impossible), a notice stating (i) that the Contractor is terminating this Agreement in
accordance with this subsection, (i) the date as of which this Agreement will terminate, and (iii) the
facts giving rise to the Contractor’s right to terminate under this subsection. A copy of the notice
given to the Executive Director shall be given to the Deputy County Executive who oversees the
administration of the Department (the “Applicable DCE'"} on the same day that notice is given to the
Executive Director. This Agreement may be terminated by the Contractor for any reason upon
ninety (90) days’ written notice to the County.

() Contractor Assistance upon Termination. In connection with the termination or
impending termination of this Agresment the Contractor shall, regardless of the reason for
termination, take all actions reasonably requested by the County, excluding sending notices on all
outstanding accounts (including those set forth in other provisions of this Agreement) to assist the
County in transiticning the Contractor's responsibilities under this Agreement. The provisions of
this subsection shall survive the termination of this Agreement,

12, Accounting Procedures; Records. The Contractor shall maintain and retain, for a
period of three (3) years following the later of termination of ar final payment under this Agreement,
complste and accurate records, documents, accounts and other evidence, whether maintained
slectronically or manually ("Records”), pertinent to performance under this Agreement. Records
shall be maintained in accordance with Generally Accepted Accounting Principles and, if the
Contractor is a non-profit entity, must comply with the accounting guidelines set forth in the federal
Office of Management & Budgat Circuler A-122, *Cost Principles for Non-Profit Organizations.”
Such Records shall at ali times be available for audit and inspection by the Compiroller, the
Department, any other governmental authority with jurisdiction over the provision of services
hereunder and/or the payment therefore, and any of their duly designated representatives. The
provisions of this Section shall survive the termination of this Agreement,

13.  Limitations on Actions and Special Proceedings against the County. No action or
special proceeding shall lie or be prosecuted or maintained against the County upon any claims
arising oul of or in connection with this Agreement unless:
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(a) Notice. Atleast thirty ( 30) days prior to seeking relief the Contractor shall have presentad
the demand or claim(s) upon which such action or special proceeding is based in writing to the
Applicable DCE for adjustment and the County shall have neglected or refused to make an
adjustment or payment on the demand or claim for thirty (30) days after presentment. The Contractor
shall send or deliver copies of the documents presented to the Applicable DCE under this Section to
each of (i) the Department and the (ii) the County Attorney (at the address specified above for the
County) on the same day that documents are sent or delivered fo the Applicable DCE. The complaint
or necessary moving papers of the Contractor shall allege that the above-described actions and
inactions preceded the Contractor's action or special proceeding against the County.

(b) Time Limitation. Such action or special proceeding is commenced within the earlier of )
one (1) year of the first to occur of (A) final payment under or the termination of this Agreement, and
(B) the accrual of the cause of action, and (ji) the time specified in any other provision of this
Agreement.

14. Work Performance Liability. The Contractor is and shall remain primarily liable for the
successful completion of all work in accordance with this Agreement irrespective of whether the
Contractor is using a Contractor Agent to perform some or all of the work contemplated by this
Agreement, and irrespective of whather the use of such Contractor Agent has been approvad by
the County.

15.  Consent to Jurisdiction and Venue: Governing Law. Unless otherwise specified in this
Agreement or required by Law, exclusive original Jurisdiction for all claims or actions with respect to
this Agreement shall be in the Supreme Court in Nassau County in New York State and the parties
expressly waive any objections to the same on any grounds, including venue and forum non
convenience. This Agreement is intended as a contract under, and shall be governed and
construed in accordance with, the Laws of New York State, without regard to the conflict of laws
provisions theraof.

16. Notices. Any notice, request, demand or other communication required to be given or
made in connection with this Agreement shall be (a) in writing, (b) delivered or sent (i} by hand
delivery, evidenced by a signed, dated receipt, (ii) postage prepaid via certified mail, return receipt
requested, or (iii) overnight delivery via a nationally recognized courier service, {c) deemed given or
made on the date the delivery receipt was signed by a County employee, three (3) business days
after it s mailed or one (1) business day after it is released to a courier service, as applicable, and
(d)(i) if to the Department, to the aitention of the Executive Director at the address specified above
for the Department, (i}) if to an Applicable DCE, to the attention of the Applicable DCE (whose name
the Contractor shall obtain from the Department) at the address specified above for the County, {iii)
if to the Comptroller, to the attenticn of the Comptroller at 240 Old Country Road, Mineola, NY
11501, and (iv} if to the Contractor, to the attention of the person who executed this Agreement on
behalf of the Contractor at the address specified above for the Contractor, or in each case to such
other persons or addresses as shall be designated by written nofice.

17. Al Legal Provisions Deemed Included: Severability; Supremacy. (a) Every provision
required by Law to be inserted into or referenced by this Agreement is intended to be a part of this
Agreement. If any such provision is not inserted or referenced or is not inserted or referenced in
correct form then (i) such provision shall be deemed inserted into or referenced by this Agreement
for purposes of interpretation and (ii) upon the application of either party this Agreement shall be
formally amended to comply strictly with the Law, without prejudice to the rights of either party.
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(b} Inthe event that any provision of this Agreement shall be held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall not in any
way be affected or impaired thereby.

{c) Unless the application of this subsection will cause a provision required by Law to be
excluded from this Agresment, in the event of an actual conflict between the terms and conditions
set forth above the signature page to this Agreement and those contained in any ncorporated
documents, schedule, exhibit, appendix, or attachment to this Agreement, the terms and conditions
set forth above the signature page shall control. To the extent possible, all the terms of this
Agreement should be read together as not conflicting.

(d) Each party has cooperated in the negotiation and preparation of this Agreement,
Therefore, in the event that construction of this Agreement occurs, it shall not be construed against
either party as drafter,

18.  Section and Other Headings. The section and other headings contained in this
Agreement are for reference purposes only and shalt not affect the meaning or interpretation of this
Agreement.

19.  Entire Agreement. This Agresment represents the full and entire understanding and
agreement between the parties with regard to the subject matter hereof and supersedes all prior
agreements (whether written or orat) of the parties refating to the subject matter of this Agresment.

20.  Administrative Service Charge. The Contractor agrees to pay the County an
administrative service charge of five hundred thirty-three dollars ($533.00) for the processing of this
Agreement pursuant to Ordinance Number 74-1979, as amended by Ordinance Number 128-2006
as it is anticipated that said contract will meet the requirements for such amount. The
administrative service charge shall be due and payable to the County by the Contractor upon
signing this Agreement payable to the order of "Nassau County.”

21, Exscuiory Clause. Notwithstanding any other provision of this Agreement:

{a) Approval and Execution. The County shall have no liability under this Agreement
(including any extension or other modification of this Agreement) to any Person unless (i) ali County
approvals have been obtained, including, if required, approval by the County Legislature, and (i)
this Agresment has been executed by the County Executive (as defined In this Agreement).

(b) Availability of Funds. The County shall have no liability under this Agreement (including
any extension or other modification of this Agreement) to any Person beyond funds appropriated or
otherwise lawfully availabie for this Agreement, and, if any portion of the funds for this Agreement
are from the state and/or federal governmants, then beyond funds availahle to the County from the

state and/or federal governments.

22 Limitation on Damages. Except for the claims of third parties, neither party shall be
entitled to any indirect, special, consequential, exemplary or punitive damages against the other,
including but not limited to damages described as lost profits or sales, or loss of reputation. |n all
cases except those involving the claims of third parties, or failure to remit amounts collected and/or
due for services, and to the extent any claim does not assert the claim of a third party or failure to
remit amounts collected and/or due for services, neither party's aggregate damages for claims
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asserted in any calendar year shall exceed the amount of the Contractor's revenues under this
Agreement for the three months preceding the month in which the first claim arose in said calendar
year.

23, Debts Just and Owing. The County represents that to the best of its knowledge,
every account referred will be a just debt due and owing, and will not be subject to any valid
defense, set-off or counterclaim, including that such account or the obligor of such account wili not
be subject to any bankruptey proceeding, stay or discharge as of the time of referral. The County
will promptly inform the Contractor, in writing, of any notice it receives goncerning any bankruptey
filings by debtors. The County further represents that (i) to the best of its knowledge, every
account referred will contain accurate information, including information regarding the identity of the
debtor and the balance of the account.

24, Intellectual Property. (a) Intelisctual Property Rights inciude without limitation al}
patents, copyright, design rights (whether registered or unregistered), trademarks (whether
registered or unregistered), data base rights, moral rights, skill and/or know-how and other similar
rights, whether existing now and/or in the future, wherever existing, together with the right to apply
for protection and/or extensions of the same and any and all goodwill relating thereto.

(b} All Intellectual Property Rights belonging to either the Contractor or THE CLIENT,
respectively, at the commencement date of the Agreement, shali remain at all times the property of
the Contractor or the County, respectively, and any Intellectyal Property developed by either Party
during this Agreement shall remain the developing Party’s property. Neither Party will acquire any
right, titie andfor interest in the other Party’s Intellectual Property as a result of this Agreement

respective obligations under, and during the term of, this Agreement,

(c) During the term of this Agreement (including any ramp-down or termination-of-service
period), each Party hereby grants the other Party a non-exclusive, non-transferable, royalty-free
license to its Intellectual Property for the sole purpose of, and to the extent necessary for,
performing their respective obligations under this Agreement. Neither Party shall make any other
use of the other Party's Intellectual Property.

(d) Neither party, in the performance of this Agreement, will infringe the Intellectual Property
rights of any person.



INWITNESS WHEREOF, the Contractor and the County have executed this Agreement as
of the date first above written.

RTR Financial Services

By: ﬁjﬁ%ﬁ d ,/p’{%
Name:__Jolarr 7 Fg1/nY

Title: i, 7
Date: . £22043

NASSAU COUNTY

By: %/ e ichard R Walker

Q.P o iy -Xe(;ut'we
Name: 'f..hipf Depuly ==
Title:__County Executive
Date: 9 2?_;}\ {7

PLEASE EXECUTE IN BLUE INK

STATE OF NEW YORK)
)ss.
COUNTY OF NASSAU )

o
Onthe /¢ rday of ﬁ/ﬂ/‘f in the year 2012_ before me personally came
KoberT 7 Bo ¢ L Ly __tome personally known, who, being by me duly sworn, did depose
and say that he or she fesides in the County of frepttrons ¥ - that he or she is the
0, of _ AT S oasc e Sz 7242, the corporation described herein
and which executed the above instrument; and that he or she signed his or her nams theralo by
authority of the board of directors of said corporation.

NOTARY PUBLIC

*NELSON FREFDMAN ;

Notary Public - State of New York
NG.DIFR47 38334

; Qualitiad in Richmand County ;

Y My Commission Expires 7.2/, 7438

i S T T i, Sy T e Am—
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STATE OF NEW YORK)
Jss.
COUNTY OF NASSAU )

\%Pﬁ:f MLQQV in the year 2015_ before me personally came

. LK & personally kngwn, who, being by me duly sworn, did depose
and say that he or she resides in the County of }; iGLOSéLLL) : that he or she is a Deputy
County Executive of the County of Nassay, the municipal corporation described herein and which
executed the above instrument; and that he or she signed his or her name thereto pursuant to
Section 205 of the County Government Law of Nassay County.

O Folhees

, Sk oof Mo York
TRMIARNINES N ‘
Quatiies in Masws: County J
Cormmigsion Exoirss Aprl 02, 204,

NOTARY PUBLIC
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additions or changes thereto shall be submitted by the Contractor to the Office of Minority Affairs
simultaneously with the submission to the Department of Public Works.

(h) Atany time after Subcontracior approval has been requested and prior to being granted,
the contracting agency may require the Contractor to submit Documentation Demonstrating Best
Efforts to Obtain Certified Minority or Women-owned Business Enterprises. In addition, the

Subcontractor approval when the contracting agency has reasonable cause to belleve that the
existing Best Efforts Checklist may be inaccurate, Within ten working days (10) of any such request
by the contracting agency, the Contractor must submit Documentation,

(i) Inthe case where a request is made by the contracting agency or a Deputy County
Execulive acting on behalf of the contracting agency, the Contractor must, within two (2) working
days of such request, submit evidence to demonstrate that it employed Best Efforts to obtain
Certified MWBE participation through proper documentation,

() Award of a County Contract alone shall not be deemed or interpreted as approval of all
Contractor's Subcontracts and Contractor's fufillment of Best Efforts to obtain participation by
Certified MAWBEs,

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts fo Obtain
Certified Minority or Women-owned Business Enterprises for a period of six (6) years. Failure to
maintain such records shal! be deemed failure to make Best Efforts to comply with this Appendix
EE, evidence of false certification as MAWBE compliant or considered breach of the County
Contract,

() The Contractor shall be bound by the provisions of Section 109 of Local Law No, 14-
2002 providing for enforcement of violations as follows:

a. Upon receipt by the Executive Director of a complaint from a contracting agency
that a County Contractor has failed to comply with the provisions of Local Law
No. 14-2002, this Appendix EE or any other contractual provisions included in
furtherance of Local Law No. 14-2002, the Executive Director will try to resolve
the matter.

b. If efforts to resolve such matter to the satisfaction of all parties are unsuccessful,
the Executive Director shali refer the matter, within thirty days (30) of receipt of
the complaint, to the American Arbitration Association for proceeding thereon.

¢. Upon conclusion of the arbitration proceedings, the arbitrator shall submit to the
Executive Director his recommendations regarding the imposition of sanctions,
fines or penalties. The Executive Dirsctor shall either (i) adopt the
recommendation of the arbitrator (i) determine that no sanctions, fines or
penaliies should be imposed or (iii) modify the recommendation of the arbitrator,
provided that such modification shall not expand upon any sanction
recommended or impose any new sanction, or increase the amount of any
recommended fine or penalty. The Executive Director, within ten days {10) of
receipt of the arbitrators award and recommendations, shali file a determination
of such matter and shall cause a copy of such determination to be served upon
the respondent by personal service or by certified mail return receipt requested,
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Contractor must also be included with the Best Effort Documentation

i County Contractors may include any other type of documentation they feel
necessary to further demonstrate their Best Efforts regarding their bid documents.

As used in this Appendix EE the term "Executive Director” shall mean the Executive Director
of the Nassau County Office of Minority Affairs; provided, however, that Executive Director shall
include a designee of the Exacutive Director except in the case of final determinations issued
pursuant to Section (a) through () of these rules,

As used in this Appendix EE the term "Subcontract” shall mean an agresment consisting of
part or parts of the contracted work of the County Contractor,

As used in this Appendix EE, the term "Subcontractor” shall mean a person or firm who
performs part or parts of the contracted work of a prime contractor providing services, including
construction services, to the County pursuant to a county contract, Subcontractor shall include a
person or firm that provides labor, professional or other services, materials or supplies to a prime
contractor that are necessary for the prime contractor to fulfill its obligations to provide services to
the County pursuant to a county contract. Subcontractor shail not include a supplier of materials to
a contractor who has contracted to provide goods but no services to the County, nor a supplier of
incidental materials to a contractor, such as office supplies, tools and other items of nominal cost
that are utilized in the performance of a service contract.

Provisions requiring contractors to retain or submit documentation of best efforts to utilize
certified subcontractors and requiring Department head approval prior to subcontracting shall not
apply to inter-governmental agreements. In addition, the tracking of expenditures of County dollars
by not-for-profit corporations, othar municipalities, States, or the federal government is not required.
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5. Contractor agrees to permit access to work sites and relevant payroll records by authorized County
representatives for the purpose of monitoring compliance with the Living Wage Law and
investigating employee complaints of noncomplianc

e.
I hereby certify that I have read the forego

ing statement and, to the best of my knowledge and belief, it is true,
correct and complete. Any statement or representation made herein shall be accurate and true as of the date
stated below.
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Signature of Chief Executive Officer
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Name of Chief Executiva’Officer

Sworn to Before me this
A
/0 qay of AR & o013,
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Notary Public
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5:00 p.m. and Saturdays from 9:00 a.m. until 4:00 p.m. (The telephone number for inbound calls will
be 516-281-3999 and the fax number will be 5 16-281-3599.)

Any correspondence, phone contact or communication with an operator/registrant wil] be
documented immediately, to expedite appropriate follow-up action.

Telephone inquiries received during normal business hours are addressed immediately. Those made
outside of the normal workday are automatically recorded and returned during the next business day.

~TELEPHONE CONTACT

We consider the letter series a secondary means of collection and make every effort to establish
telephone contact with the operator/registrant within the parameters dictated by law. The industry,
and in-house, consensus is that telephone contact is an invaluable asset in collection recovery:
unmatched by any other non-litigious form of communication.

RTR owns and maintains its own predictive dialer system, cable of making up to 1,000 calls per
hour, allowing us to make telephone contact with an operator/registrant shortly after account referral.

Our staff of account management specialists, aided by our team of skip tracers, will diligently work
on contacling operators/registrants with an obligation to the TPVA and will professionally impress
upon the operator/registrant the importance of a timely acknowledgement and resolution,

Employing computer-based search technolo gy, we are quickly and accurately able to obtain the
telephone numbers that will supplement the information provided by the TPVA and allow for greater
success on collection rates.

To better serve our clients, RTR employs foreign language account representatives. Spanish, Italian
and Cantonese-speaking representatives are available at all times.
-CREDIT REPORTING

If after sending the first letter and making the first attempt at telephone contactor, and the
operator/registrant has not responded, or agreed to make payments, then RTR will report the debt to
the credit reporting bureaus.

-SKIP TRACING

Our experienced staff of skip tracers work with the most advanced tools in the collections

marketplace; the following technology has enabled us to skip and locate debtors and assets:

-Flectronic aceess to many of the nation’s largest databases.

-On-line access to three of the world’s largest credit bureaus, a multitude of Motor
Vehicle Departments, and various real estate and business telephone directories.

DEFAULT JUDGMENT/LIEN PROGRAM



