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Contract [D#: COIT 15000017 Department; Information Technology

Contract Summary

Description:
Supplemental staffing services for Nassan County’s information teehnology projects thai require additional staffing,

Purpose:
The purpose of this amendment is to add additional funds to the contract for continued services. The confractor provides supplemental staffing
services to the County’s Information technology projeets that require additiona) staffing on an as-needed basis.

Method of Procurement: Request for Proposal,

Procurement History:

The contract was enferced inte afler a written request for proposals was issued on January 207, 2015, Potcential proposers were made aware of flhe
availability of the RFP by advertising in Newsday and on the LIST net, LIFT and LIA websites, Proposals were due on March 30,2015, Twenty one
proposals were received and evaluated. The evaluation committee consisted of: Donna Neiland, 1ra Hill, Alex Demaio, Bill Doughty, Anthony Paganini,
Steve Barry, Christine Levitsky, Patty Laskaris, Robert Mancinoe, Robert McClean, Erick Bautista, Douglas Rodriguez, Tence George, and Kathleen
Dolan, The proposals were scoved and ranked, As a result of the scoring and ranking, twenty vendors were selected.

Description of General Provisions:
[.  NCIT may identify a need for individual or project related supplemental staffing services and may issue SOWs on an as-necded basis to satisfy
those needs,
2. NCIT will send SOWSs only to those vendors who provided rate(s) for the support service category(ies) and level(s) of work required nnder a
specific SOW, These suppori service eategories, levels and rates are listed in the cost proposal seetion of the contract,
3. Upon receipt of an SOW, vendors should review the SOW requirements. T the vendor is able to provide resourcefs) fhat mateh the requirements
of an SOW, the vendor should submit offer(s) to provide the supplemental staffing services needed under the SOW by:
A, Indicating an hourly rate that is equal to or less than the rate listed in the contract,
b.  Submitting resome(s} of the staff that will be providing supplemental siaffing services for the SOW,
¢.  Submitting any forms that NCIT requires to be submitted with SOW responses.
All SOV responses must be received by the deadline specified when the SOW is sent to the vendors,
NCIT may select one or more qualified vendors to provide the suppltmultal staffing services requested in a SOW but is not obllgated lo seleet
any of the qualified vendors to provide supplemental staffing services under a SOW,

Impact on Funding / Price Analysis:
The maximom amount for full constderation for all services under this agreement is increased by $1,500,000.00, of which $750,000.00 is being
encumbered at this time,

Change in Contract from Prior Procurement: N/A,

Recommendation: Approve as submitted,

Advisement Information

. - BUDGET COVES - 4 O FONDING SOURCE [+ AMOUNT - LINE INDEX/OBJECT CODE AMOUNT
Fund: 1T Revenue Contract [3 XXXXEXX 0l ITGENT000/DESH0 $80,000.00
_Control; gen County $80000.00 04 _ }’WCAI,’C.AP/O_OO‘?/Q?]-09/000_ $670,000,00

Resp: 1000 . TFederal $ I . L, 1%
Object: DL State $ s | /] ._{;;Z"”;zq/, $
Transaction; 500 | Capital ’ $670,000 S U& W _ ( _,L,,,;,$;. G T
7 Qther : $ R /"N § T
RENEWAL .. | . TOTAL | $750,000.00 IR " TOTAL | $750,000.00
% Increase . o ’ . : ;
% Decrease Document Preparéd By: o . Date:
SNIES Cerfifieation . - -7 . T Clompbroller Cevtilicrtion - Cﬂ!l@? rorptive Approval

I carlify that an unencumbered balance suffckent to covor this confratjs <~ |- NAme

| certify thal this document was acceplad into NIFS. prasant in ha appropriation 1o be charged.

Name B Name . Date / % bl
L)

Date : | Pate TS Ofliee Dse Only)

E #:
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NIF l\ Nassau County Interim Finance Authority

Contract Approval Request Form (As of January 1,2015)

1. Vendor: SVAM International, Inc.

2. Dollar amount requiring NIFA approval; § $1,500,000.00

Amount to be encambered: $ 750,000.00

Thisis a New Contract Advisement 4 Amendment

Tf new contract - $ amount should be full amount of contract
If advisement — NIFA only needs to review if it is increasing funds above the amount previously approved by NIFA
If amendment - § amount should be full amount of amendment only

3. Contract Term: 11/16/15-11/15/18

Has work or services on this contraet commenced? v Yes No

If yes, please explain: Ongoing ERP project services

4. Funding Snurce'

v General thd (GEN) ___ Grant Fund (GRT)
_v_ Capital Iimprovement Pund (CAP} Federal %
.. Other State %
‘ County %

Is the cash available for the full amount of the contract? / Yes No

If not, will it require a future borrowing? Yes No
Has the County Legislature approved the berrowing? Yes No / N/A
Has NIFA approved the borrowing for Lhis contract? Yes No J N/A

5. Provide a brief description (4 to 5 sentences) of the item for which this approval is requested:

Supplemental staffing services for Nassau County's Information technology projects that require additional staffing. The purpose of
this amendment is to add additional funds to the contract for continued services. The contracter provides supplemental staffing
services to the County's Information technelogy projects that require additional staffing on an as-needed basis.

6. Has the item requested herein followed all proper procedures and thereby approved by the:

Nassau County Attorney as to form Yes No N/A
Nassau County Commiltee and/or Legislature Yes No  N/A

Date of approval(s) and citation 1o the resolution where approval for this item was provided;

7. Identify all contracts (with dollar amounts) with this or an affiliated party within the prior 12 months:

This contract CQIT1 5000016 for $800,000.00




AUTHORIZATION

To the best of my knowledge, I hereby certify that the information contained in this Contract Approval
Request Form and any additional information submitted in connection with this request is true and
accurate and that all expenditures that will be made in reliance on this authorization are in
conformance with the Nassau County Approved Budget and not in conflict with the Nassau County
Multi-Year Financial Plan, Iunderstand that NIFA will rely upon this information in its official
deliberations.

i nvse B%Qg ...... _ /7 é}?—%é

Signature Title Date /

Print Name

COMPTROLLER’S OFFICE

To the best of my knowledge, I hereby certify that the information listed is true and accurate and is in
conformance with the Nassau County Approved Budget and not in conflict with the Nassau County
Multi-Year Financial Plan.

Regarding funding, please check the correct response:
I certify that the funds are available to be encumbered pending NIFA approval of this contract,
If this is a capital projecf:

T certify that the bonding for this contract has been approved by NTFA.
Budget is available and funds have been encumbered but the project requires NIFA bonding authorization

Signature Title Date

Print Name

NIFA

Amount being approved by NIFAﬁ

Signature : Title Date

Print Name

NOTE: All contract submissions MUST include the County’s own routing slip, current
NIFS printouts for.all relevant accounts and relevant Nassau County Legislature
communication documents and rclevant supplemental information pertaining to the
item requested herein,

NIFA Contract Approval Request T'orm MUST be filled out in its entirety before being
submitted to NIFA for review.

NIFA reserves the right to request additional information as needed.



George Maragos
Comptroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions
and amendments,

CONTRACTOR NAMEF: SVAM International Inc.

CONTRACTOR ADDRESS: 233 East Shore road #201, Great Neck, NY
11023

FEDERAL TAX ID #: 113190965-01

Instructions: Please check the appropriate box (“H”) after one of the following
roman numerals, and provide all the requested information.

1. O The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bldS The contract was awarded after a request for sealed b1ds wag published
in [newspaper] on
[date]. The sealed bids were publlcly opened on _ [date]. [#] of
sealed bids were received and opened,

IL. OO0 The contractor was selected pursuant to a Request for Proposals.
The Contract was entered into after a written request for proposals was issued on
[date].” Potential proposers were made aware of the availability of the REP by

advertisement in [newspaper], posting on industry websites, via
email to interested parties and by publication on the County procurement website. Proposals were due
on [date]. [state #] proposals were received and evaluated. The

evaluation committee consisted of}

(list # of persons on
committee and their respective departments). The proposals were scored and ranked. As a rcsult of the
scoring and rdnkmg, the highest-ranking proposer was selected.




I11. O This is a renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassau County on November 16, 2015, This is a renewal
or extension pursuant to the contract, or an amendment within the scope of the contract or RFP,
The original contract was entered into after a written request for proposals was issued on January 20,
2015. Potential proposers were made aware of the availability of the RFP by advertising in Newsday and
on the LIFT, LIST net, and LIA websites. Proposals were due on March 30, 2015, Twenty one
proposals were received and evaluated. The evaluation committee consisted of: Donna Neiland, Ira Hill,
Alex Demaio, Erick Butista, Bill Doughty, Anthony Paganini, Steven Barry, Christine Levitsky, Patty
Laskaris, Robert Mancino, Erick Bautista, Robert McClean, Douglas Rodriguez, Tence George, and
Kathleen Dolan. The proposals were scored and ranked. As a result of the scoring and ranking
(attached), twenty vendors were selected.

1V. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

O A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

[1 B. The attached memorandum contains a detailed explanation as to the reason(sywhy the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers,

V. O Pursuant to Execﬁtive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

0 A, There are only onc or two providers of the services sought or less than three providers
submitfed proposals. The memorandum deseribes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.,

0 B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

0 C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services confract
no. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract, ' -




(1 D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement.

V1. 0 This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services, For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider, In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VII. 1 This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No. 928 of 1993, including its receipt and evaluation of annual

Statements of Qudhﬁcatlons & Performance Data, and its negotiations with the most highly qualified
firms,

Instructions with respect to Sections VIII, IX and X: All Departments must check the box for VIII
Then, check the box for either IX or X, as applicable.

VIII. (X) Participation of Minority Group Members and Women in Nassau County
Contracts. The selecied contractor has agreed that it has an obligation to utilize best efforts to hire
MWBLE sub-contractors. Proof of the contractual utilization of bést efforts as outlined in Exhibit “EE”
may be requested at any time, from time to time, by the Comptroller’s Office prior to the approval of
claim vouchers,

IX. (X) Department MWBE responsibilities. To ensure compliance with MWBE requirements
as outlined in Exhibit “EE”, Department will require vendor to submit list of sub-contractor
requirements prior to submission of the first claim voucher, for servu,cs under this contract being
submitted to the Comptroller,

X. [ Vendor will not require any sub-contractors.

In addition, if this is a contract with an Individual or with an entity that has only one or two employees: [ a review of the
criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1 C.B. 296, attached as Appendix A to the
Comptroller’s Memorandum, dated February 13, 2004, concerning independent contractors and employees indicates that the
contractor would not be considered an employee for federal tax purposes.

Department Head‘gignature

Fv(l/t!o

l)atc

NOTI: Any information requested above, or in the exhibit below, may be included in the county’s “staff summary” form
in liew of a separate memorandum,
Compt. form Pers./Prof. Services Coniracts: Rev. 03/16 3



RULES RESOLUTION NO. -2016

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
AND SVAM INTERNATIONAL, INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with SVAM International, Inc. (“SVAM ™) for
supplemental staffing services, a copy of which is on file with the Clerk of

the Iegislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute said amendment to

the above referenced services agreement with SVAM.



COUNTY OF NASSAU
POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions
pursuant to the New York State Election Law in (a} the period beginning April 1, 2016 and
ending on the date of this disclosure, or (b), beginning April 1, 2018, the period beginning two
years prior to the date of this disclosure and ending on the date of this disclosure, to the
campaign committees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County
Executive, the County Clerk, the Comptroller, the District Attorney, or any County Legislator?
If yes, to what campaign committee?

CoundT]  ExecuINg

2. VERIFICATION: This section must be signed by a principal of the consultant, contractor or
Vendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

The undersigned further certifies and affirms that the contribution(s) to the campaign commitiees
identified above were made freely and without duress, threat or any promise of a governmental
benefit or in exchange for any benefit or remuneration.

Vendor: SVAM,T, yrl‘erm (d_'/' oNGQ, /', The.
Dated: [ 0/ ‘7}/"1,0_/ 6 Signed: ‘Qﬁ[/(/wt @,/L/\-/ .

Print Name:l /4%\ I k:,o. |i?i)0ﬁ(“
Title: P(QS] /j@v\"“

Rev. 3-2016
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The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve or disapprove any local legislation or resolution, whether
or not such legisiation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission,
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rute or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been formally proposed.

The term "lobbying" or “lobbying activities” does not include: Persons engaged in drafting
legislation, rules, regulations or rates; persons advising clients and rendering opinions on
proposed legislation, rules, regulations or rates, where such professional services are not
otherwise connected with legislative or executive action on such legislation or administrative
action on such rules, regulations or rates; newspapers and other periodicals and radio and
television stations and owners and employees thereof, provided that their activities in connection
with proposed legislation, rules, regulations or rates are limited to the publication or broadcast of
news items, editorials or other comment, or paid advertisements; persons who participate as
witnesses, attorneys or other representatives in public rule-making or rate-making proceedings of
a County agency, with respect to all participation by such persons which is part of the public
record thereof and all preparation by such persons for such participation; persons who attempt to
influence a County agency in an adjudicatory proceeding, as defined by § 102 of the New York
State Administrative Procedure Act.

Rev, 3-2016
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COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR’S DISCLOSURE FORM

1. Name of the Entity: SVAM International, Inc.

Address: 233 East Shore Road, Suite 201

City, State and Zip Code: Great Neck, NY 11-23

2, Entity’s Vendor Identification Number: 11-3190965

3. Type of Business: Public Corp Partnership Joint Venture

Ltd. Liability Co _ X Closely Held Corp Other (specify)

4. List names and addresses of all principals; that is, all individuals serving on the Board of
Directors or comparable body, all partners and limited partners, all corporate officers, all parties
of Joint Ventures, and all members and officers of limited liability companies (attach additional
sheets if necessary):

Anil Kapoor, 14 Forte Drive, Old Westhury, NY 11568

Ashima Kapoor, 14 Forte Drive, Old Westbury, NY 11568

Vikas Dhablania, 140 Plainview Road, Woodbury, NY 11797

5. List names and addresses of all sharcholders, members, or partners of the firm. If the
sharcholder is not an individual, list the individual shareholders/partners/members. If a Publicly
held Corporation, include a copy of the 10K in lieu of completing this section.

Anil Kapoor, 14 Forte Drive, Old Westbury, NY 11797
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6, List all affflisted and ralated vomiparies and their selationship to the fitrm éntered on line

1. above (if nong; siser “None”), Attadh a sepatate disclosure form for sach affilated or
subsiitary compiiy thet inay take part in the gérformance of this contract. Such distlosure shall
be pdated to indlude affiliated or subgidlary companies not previously disclosed that partieipate
in the perfermande of this contract, ‘ '

Interactive Githivunigations & Systdins (USAY ng_. amated cormpany

380 PAN I ~ Billafid company

Forte Holdifit, Gorp - Gilted compainy,

_Noith Shorss Tenhnoliigies - afliatett cmpany

VAW Intenatinal db Wexloo - afifahéd compeny

7. List all lobbyists whote servives wite titlized st any stage in this matter (Le,, pre-bid,

bid, poat-bid, eto), I noie, enfor “Nods.” The term “lobbylst” means any and every person or
urganization retatned, employed or designated by any client to influsnce - of protote u matter
Irofors - Nussan Gotity, its agencles, Boardy, stimmissions, department heads, legislators or
voitimittesy, includiig but not Henited o the Open Space and Patks Advisory Committes and
Planmdng Commtizaion, Such matters Inivlido, biit are not Himited to, tequusts for proposals,
dovelopment or ipiiveinent of real property subjoct to County regulation, procarements, The
teniit “lobliyist” dois ot fiolude any officer, divector, trustee, employse, sounsel ot agent of the
Conty of Nassa, or Stite of Now York; wher discharging his of her officlil dutiss,

(0} Name, title, business #ddresy and telephons ﬁa?zizﬁf lobbyist(s):

Wk .ND\’\‘Q/ et TP
' T
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{b) Desdills loblsying aotivity 5f each ibbyist, See helow for a coniplets

destription of Jobbying sctivities, l
. I, i % ﬁ&’\\q"’ . l.}mlﬁ

T

() List W_ﬁéﬂwx‘. imd where the petson/Seganization is reglstered as & lobbyist (a.g.,

Nassan County, Néw York Stats): Qd
L. Mowe ’%, ot
' | ]

i

8 ,VERIF]CA‘I&@}%};: "i‘hls seation smust B sigfiéd by a principal of the constiltant,
contractor or Vehidor authorized as a signatory bF the fiom for the purpose of exeoutiiig Contracts,

The undersignei] affitms und so swears that he/ého has read and understood the foregolng
statemonts and they dre, ta his/ber knowisdge, true and.goourato,

Datisd: ka}‘ﬁ‘ ';]ﬂmjigﬁﬁﬁ ‘Sigﬁed: s ( 1 MﬂJ lq/L”\N .

Foaidht
I

Pritit Naciie: Al Kapoer

Titls:  Presldent
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The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislature, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or resolution; any determination by the County
Executive to support, oppose, approve ot disapprove any local legislation or resolution, whether
or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement
of goods, services or construction, including the preparation of contract specifications, including
by not limited to the preparation of requests for proposals, or solicitation, award or '
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use,
development or improvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of real property of or by the county, or with respect to a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of law; the decision to hold, timing or outcome of any rate
making proceeding before an agency; the agenda or any determination of a board or commission;
any determination regarding the calendaring or scope of any legislature oversight hearing;

the issuance, repeal, modification or substance of a County Executive Order; or any
determination made by an clected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been formally proposed.



PRINCIPAL QUESTIONNAIRE FORM

All questions on these questicnnaires must be answered by all officers and any individuals who
hold a ten percent (10%) or greater ownership interest in the proposer. Answers typewritten or
printed in ink. If you need more space to answer any question, make as many photocopies of
the appropriate page(s) as necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO
SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL
WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR
AWARD

1. Principal Name __Anil Kapoor
Date of birth _10 / 14 / 1958

Home address 14 Forte Drive
City/state/zip Old Westbury, NY 11568

Business address 233 East Shore Road, Suite 201

City/state/zip Great Neck, NY 11023
Telephone 516-466-6655

Other present address(es)

City/state/zip

Telephone

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
President _01/ 11 / 1994Treasurer / /
Chairman of Board / ! Shareholder / f
Chief Exec. Officer / / Secretary / /
Chief Financial Officer / / Partner / /
Vice President / / / f
(Other)

3. Do you have an equity interest in the business submitting the guestionnaire?
YES X NO ___ IfYes, provide details. 100% ownership of SVAM International, Inc. -

;1. Are there any outstanding loans, guarantees or any other form of security or lease or any
other type of contribution made in whole or in part between you and the business
submitting the questionnaire? YES ___ NO _X If Yes, provide details.

5.  Within the past 3 years, have you been a principal owner or officer of any business or not-

for-profit organization other than the one submitting the questionnaire? YES _X NO ;
If Yes, provide details. Owner of North Shore Technologies, SVAM Intl de Mexico, Forte Holdlng and 280 PAN.

Owner of Interactive Communications & Systems (USA} Inc. until 9/1/2015 and currently an officer |
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6, Mas any g-oieea_nwmentar entity awardued any contracts to @ businesgs or organization listed in
Section § inthe past & years while you were a principat owner or officer? YE8 _X_ NO ____
If Yes, provide details. €€ attache. o(

NCGTE, An affirmative answer i required bslow whethierthe sanction arbse automatically, by
oparation of law, or as a rasult of any action takenn by & government agency.

Provide a detafled response to alf guestions checked "YES". if you need more space, photocopy
the appropriate piye and attach it to the questionnaire,

7. Inthe past 05] yaars, have you gnd/or any affiliated businesses or not-for-profit -
organizations listed in Section & In which you have baen a principal owner or officer

a. Been gzharred by any government agency from entering into contracts with that
agency? ‘
YES NO __ X IfYes, provide details for each such Instance.

b. B'faaﬁ declarad i default and/or terminated for cause on any contract, and/or had any
contracts cancalled for cause? YES NO X I Yes, provide detalls for each
such ihytance.

¢. Been denled the award of & contract ahd/or the opportunity to bid on a contract,

inciuding, but not imited to, fallure to. meet pre-qualification standards? YES ___
NO _X_ If Yes, provide.details for each such instance.

d. Been suspended by any government agency froms entering into any contract with it;
andfor i any ection pending that could formally debar or otherwise affect such
busingss's ability to bid or propese on contract? YEB NO _ X [fYes, provids
detalls for ach such instance, ,

8. Have any oftha businesses or organizations fisted in response to Question Gfiled a
bankruptoy petition andfor heen the subject of Involuntary bankruptey proceedings during
the past 7 years, andlor forany poition of the |ast 7 year period; been In a state of
bankruptoy as & resultof bankruptoy proceedings initiated more.than 7 years ago and/or is
any such business now the subject of any pending bankruptey proceedings, whenever
initiated? If ‘Yo', provide detalls for each such instancs. (Provide a detailed response fo all
questions checked "YES", If you need more space, photocepy the appropriate page and
attach it to tha questionnaire.)

a). Is thers any felony charge pending against you? YES ___ NO X If Yes, provide
details for each such charge.

b) Is there-any misdemeaanor charge pending against you? YES NO_x. i
Yes, provide details for each such charge.

¢} ls there any administrative charge pending against you? YES NO X If
Yes, provide details for gach such charge, :

d) In the past 10 years, have you been convicted, after trlal or by plea, of any felony, or
of any.other crime, an element of which ralates to truthfulness or the underlying facts
of whih refated to the conduct of business? YES __ NO _X_ [f Yes, provide
details for each such conviction. ‘
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10.

11.

12.

e) Inthe past 5 years, have you been convicted, after trial or by plea, of a
misdemeanor?
YES ___ NO _X_ If Yes, provide details for each such conviction.

f) Inthe past 5 years, have you been found in violation of any administrative or
statutory charges? YES NO _X_  If Yes, provide details for each such
occurrence,

In addition to the information provided in response to the previous questions, in the past 5
years, have you been the subject of a criminal investigation and/or a civil anti-trust
investigation by any federal, state or local prosecuting or investigative agency and/or the
subject of an investigation where such investigation was related to activities performed at,
for, or on behalf of the submitting business entity and/or an affiliated business listed in

response to Question 57 YES NO _X If Yes, provide details for each such
investigation.
In addition to the information provided, in the past & years has any business or organization

listed in response to Question 5, been the subject of a criminal investigation and/or a civil
anti-trust investigation and/or any other type of investigation by any government agency,
including but not limited to federal, state, and local regulatory agencies while you were a

principal owner or officer? YES NO _X If Yes; provide details for each such
investigation.
In the past 5 years, have you or this business, or any other affiliated business listed in

response to Question 5 had any sanction imposed as a result of judicial or administrative
proceedings with respect to any professional license held? YES NO _X [IfYes;
provide details for each such instance.

For the past 5 tax years, have you failed to file any required tax returns or failed to pay any
applicable federal, state or local taxes or other assessed charges, including but not limited
to water and sewer charges? YES NO _Xx_ If Yes, provide details for each such
year.
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

I, __Anil Kapoor . being duly sworn, state that | have read and understand al!
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments, that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief, that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this
questionnaire as additional inducement to enter into a contract with the submitting business
entity.

A+
Sworn to before me this 1 day of OCxocer 201o

MELINDA CARRION
Notary Public, State of New York
No. 01CAB294164

Qualified in Queens County
Commission Expires Decernber 16, 2017

Notary Public

SVAM International, Inc.
Name of submitting business

Anil Kapoor

Print naﬁ u/b[ LCVA/\—_‘

Signature

President
Title

o+ J_s0lé
Date
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The following is a list of projects and services that SVAM INTERNATIONAL de Mexico has
provided to Government organizations during th past 3 years. '

1. GRP is a project developed for Cinvestav Tamaulipas. The project was divided into
phases starting with analysis in June 2012 and currently under development of phase 3.
The first phase was a business process analysis in which we covered all departments,
interactions between depattments and dependencies. The main goal was o provide the
customer with a global vision of his proeess and a road map for development. After the
first phase, the customer selected the main modules required by the Cinvestay to build the
core of the system. The project developed for this phase was Sepcop. Sepcop, an
Blectronic Payment and Budget Control System, is a web based program developed for
CINVESTAV Tamaulipas. This system provides a virtual framework for helping
CINVESTAV Tamaulipas to us¢ this néw method of spending, keeping track of their
budget and generating reports, Currenily, they are working on the third phase of this
projeci which consists of the acquisitioris and budget contro]l modules. The total cost of
the project thus far is 110,000 USD.

2. Electronic Invoicing is a requirement by SAT (Mexico's IRS department) in which
invoices need to be validated, certified and stamped with their requirements in order to be
valid and issued as deductible for tax purposes; SVAM de Mexico are currently providers
of this Electronic Invoicing Process for several State Government Organizations in
Tamaulipas since December 2012 with ntore than 280,000 invoices stamped.

Customers include:

Health Secretary.

(eneral Hospital.

Finance Secretary.

Fondo Tamaulipas.

COMAPA, Tampico (Water Services Company).
COMAPA Victoria (Water Services Company).
Tamatan Zoo.

Tams#ulipas Education for Adults Institute,
Abagolo Municipal Government.

Tamaulipas Sposts Institute.

prihedt i Al

e

3. Other projects developed for the Tamaulipas State Government include the Kiosk
application for the Civil Records Department. This Kiosk application is a self-service



system running on special hardware, capable of printing official certificates like (Birth,
Marriage, Divores and Death) and can receive payments for the services provided. This
project was exeouted from August 2014 to February 2015, with a total cost for hardware
and softwdre of 100,000 USD,

. COMAPA Tampico is a local organization which controls the water services in the
Tampico Taaulipas area, Their opefations are based on the SAP R3 ERP. SVAM
Intemational Mexico has provided 8AP Functional Support Services for the HR Module,
implementing SAP standard solution processes, executing them since February 2014 to
the present, at a project cost of 30,000 USD.

+ Another project developed by SVAM was the “School control and statistics system™ for
the Education Sectetary in the Tamaulipas State Government. The main purpose of this
application is to automate the process for high school and university student enrollment
and score registration, enabling the fetrieving of relevant statistics for the decision
makers. This project was executed from June 2013 to June 2014. This project investment
is approximately 400,000 USD.

. For the Tateulipas State Government, SVAM Mexico is providing the Supplier portal
project that currently is in the analysis phase and will be a web page application to enable
XML files representatives to access Invoices of Government State for income and
different types of payments and travel expenses, interacting with an SAP ERP database to
retrieve and wpdate information according to internal business rules. This project will
assist with the electronic storage of invoices to use for different legal requirements in
Mexico. This project also will provide the government customers with a tool to verify if
an uploaded fnvoice was paid, The execution of this project is scheduled from March
2015 to June 2015 at a cost of 35,000 USD.
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North Shore Technologies Contracts

1, New Okhla Industrial Development Authority - February 2016
2. Access Financial International » July 2013
3. AAM Foundation . July 2014



PRINGIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuais who
hold & ten percent (10%) or greater ownership interest in the proposer. Answers typewritten or
printed in ink. {f you need more space to answer any question, make as many photocoples of
the appropriate page(s) as necessary and attach them te the gquestionnaire,

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO
SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPQSAL

WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR
AWARD
1. Principal Name jl\“”bk"\\MA KA Yook
Date of birth © A/ \S 7 \Abb '
Home address _\ 4 FYORTE .~ DORWVE
Clty/statelzip, OLD WESTROURN , ™Y WSbR
Business address _ =22 -AST “OvoRe  Ro AD  <kte 20)
Citylstatefzip __ (_RENT  NECy . ™\ - Wob2Ss
Telephone ___ S \b — = bbb~ L 6D 5
Other present address(es)
City/state/zip
Telephone . ‘
List of other addresses and telephone numbers attached

2. Posifions held in submiiting business and stariing date of each (check all applicable)
President / / Treasurer / /
Chalrman of Board / / Sharsholder / /
Chief Exec. Officer / ! Secretary / /
Chlef Financial Officer o\ / 0\ /%S Partner ___ [/
Vice President / f / /
{Other)

3. Do you have an sguity interest in the business submitting the questionnaire?
YES ___ NO X, IfYes, provide detalls.

;1. Are there any oufstanding loans, guarantees or any other form of security or lease or any
other type of contribution made in whole or in par} between you and the business
submitting the questionnaire? YES ____ NO If Yes, provide details.

5. Within the past 3 years, have you been a principal owner or officer of any business or not-
for-profit organization other than the one submitting the questionnaire? YES ,K_ NO __,
if Yes, provide details.'meﬁ RACTWE  CoMMITN CATIING B S NEXE MS
. { VBSAD N,
MWW ACLVE O owa
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6. Has any governmental entity awarded any contracts to a busingss or organization listed In
Section B in the past 3 years while you were a principal owner or officer? YES ___ NO
If Yes, provide details.

NOTE: An affirmative answer is required below whether the sanction arose automatically, by
operation of law, or as a result of any action taken by a government agency.

Provide a detalled response to all questions checked "YES", If you need mora space, photocopy
the appropriate page and attach it to the questionnaire.

7. Inthe past {5) years, have you and/or any affillated businesses or not-for-profit
organizations listed In Section & in which you have been a principal owner or offlcer:

a. Been debarred by any government agency from entering into contracts with that
agency? X
YES NO If Yes, provide deatails for each such instance,

b, Boeen declared in default and/or terminated for cauge on any contract, andfor had any
contracts cancelled for cause? YES NO- if Yes, provide details for each
such instance,

¢. Been denied the award of a contract and/or the opportunity to bid on a contract,
including, but not limited to, failure to meet pre-gualification standards? YES ___
NO If Yes, provide detalls for @ach such instance.

d. Been suspended by any government agency from entering into any contract with it;
and/or is any action pending that could formally debar or otherwise affect such
business's abllity to bid or propose on contract? YES NO If Yes, providge
detalls for each such instance.

8. Have any of the businesses or organizations listed in response to Guestion 5 filed a
kankruptey petition and/or been the subject of involuntary bankruptoy proceedings during
the past 7 years, andfor for any portion of tha last 7 year period, been in a state of
bankruptcy as a result of bankruptey progeedings initialed more than 7 years ago and/or Is

- any such business now the subject of any pending bankruptey proceadings, whenever
Initlated? If Yeog', provide detalls for each such instance, (Provide a detailed response to all
questions checked "YES", if you need more spage, photocopy the appropriate page and
attach it to the questionnaire.)

a) s there any felony charge pending against you? YES ___ NO ZS If Yes, provide
details for each such charge.

b) Is there any misdemeanor charge pending against you? YES NO _}{ It
Yes, provids details for each such charge,

) Is there any administrative charge pending against you? YES NO 3_< If
Yes, provide details for each stich charge.

d) Inthe past 10 years, have you been convicted, after trial or by plea, of any felony, or
of any cther crime, an element of which relates ‘o truthfulness or the underlying facts
of which related to the conduct of business? YES ___ NO If Yes, provide
getalls for each such conviction. _

Rev, 3-2016




9.

10.

1.

12,

e) In the past § years, have you been convicted, after trial or by plea, of a
misdemeanor?
YES ___ NO K_ If Yes, provide details for each such conviction,

f) In the past 5 years, have you been found in violation of any administrative or
statutory charges? YES NO 24 !f Yes, provide detalls for each such
ooourrence.

In addition to the information providad In response to the previous questions, in the past 5
years, have you been the subject of a ¢riminal investigation and/or a civil anfi-trust
Investigaticn by any federal, state or ocal prosecuting or Investigative agency andfor the
subject of an Investigation where such Investigation was related to activities performed at,
for, or on behalf of the submiiting buslness entity and/or an affiliated business listed in
response to Question 57 YES __ NO _ZS If Yes, provide details for each such
investigation,

In addition to the information provided, in the past 5 years has any business or organization
listad In response to Question 5, been the subject of a criminal Investigation and/or a clvil
anti-trust investigation andfor any other type of Investigation by any government agency,
including but not limited to federal, state, and local regulatory agencies while you were a
princlpal ownert or officor? YES . NO wzg If Yes; provide details for each such
invesfigation.

in the past 5 years, have you or this business, or any other affiliated business listed in
response to Question 5 had any sanction imposed as a result of Judiclial or administrative
proceedings with respect to any professional license held? YES NO ,ZS_, If Yes;
provide details for each such Instance,

For the past § tax years, have you failed to file any required tax returns or falled to pay any
applicable faderal, state or local taxes or other assessed charges, including hut not limited
to water and sewer charges? YES NO _2X If Yes, provide details for each such
year,
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CERTIFICATION :

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE V/ITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

1, h‘“‘b\c\\m 2} \< NS 0 R, belng duly sworn, state that | have read and understand all
the items contaned in the foregoing pages of this questionnaire and the following pages of
attachments; trat | supplied full and complete answers to @ach ltem therein fo the best of my .
knowledge, information and belief; that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that ail information supplied by me Is true to the best of my knowladge,
information and belief. | understand that the County will rely on the information supplied in this
questionnaire as additional inducement to enter intc a contract with the submitting business

- entity.

i,\ ‘.
Sworn to before me this 8’1r day of peemwer 20X
MELINGA CARRION

Netary Public, State of New York
Ne. 010A8204104
Qualified In Queens Gounty
e, Commisalon Explres December 16, 2017

Notary Public

ZYA™M INTE RN ATronAL, \\\*«c:, ,

Name of submiiting business

A=y A KAPC‘OQ\

Print name

B o VA R =< W Y
Slgnature )
CHIEF FiNANCGIAL oF FraetR
Title
AR O% ) 20\b
Date

Rev, 3-201¢




PRINCIPAL QUESTIONNAIRE FORM

All questions oh these quastionnaires must be answered by all officers and any individuals who
hold a ten percent (10%) or greater ownership interest in the proposer. Answers typewritten or

printed in ink. If you need more space to answer any quastion, make as many photocopies of
the appropriate page(s) as necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY, FAILURE TO

SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL

WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR

AWARD

1.

Principal Name V jlnd D}«/A{ZM//V? A -
Date of bitth /() | I3 1296
Home address _/ ) [PCAINVIELD) 20D

Cityistatelzip__ W/ OOARULY , /NY 1 [FF 7
Business address __5/. 33 GAST SHoPE LS. Snie 2o

City/state/zip gfzﬁ}/}? ANEY e ALY //6722{‘
Telephone __ S 1 b~ YLl L4 CC wyart D14

Other present address(es)

City/state/zip

Telephone

List of other addresses and telephone numbers attached

Positions held in submitting business and starting date of each (check all applicable)
President / / Treasurer / !

Chairman of Board / / Shareholder / £

Chief Exec. Officer ____ /[ Secretary / /

Chief Financial Officer / / Partner / !
Vice President / / ! f

eIt 0 PER ATING OELICEL  O1for |20 1 SRl e

Do you have an equity interest in the business submitting the questionnaire?
YES __ NOX _  If Yes, provide details.

Are there any outstanding loans, guarantees or any other form of security or lease or any

other type of coniribution made in whole or in part between you and the business
submitting the questionnaire? YES __ NO X. If Yes, provide details.

Within the past 3 years, have you been a principal owner or officer of any business or ngt-

for-profit organization other than the one submitting the questionnaire? YES ___ NO
If Yog, provide detalls.
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6. Has any governmental entity awarded any contracts to a business or organization listed in
Section § in the past 3 years while you were a principal owner or officer? YES ___ NO
If Yes, provide details,

NOTE: An affirmative answer is required below whether the sanction arose automatically, by
operation of law, or as a result of any action taken by a government agency.,

Provide a detalled response to all questions checked "YES". If you need more space, photocopy
the appropriate page and attach it to the questionnaire,

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit
organizations listed in Section 5 in which you have been a principal owner or officer;

a.

Been debarred by any government agency from entering into contracts with that
agency?
YES NO If Yes, provide details for each such instance.

Been declared in default and/or tenminated for cause on any contract, and/or had any
contracts cancelled for cause? YES NO \,  If Yes, provide details for each
such instance.

Been denied the award of a contract and/or the opportunity to bid on a contract,
Including, but not limited to, failure to meet pre-qualification standards? YES ___
NO t&_ If Yes, provide details for each such instance,

Been suspended by any government agency from entering info any contract with it;
and/or is any action pending that could formally debar or otherwise affect such
business's ability to bid or propose on confract? YES NO ,,}L If Yes, provide
details for each such instance.

8. Have any of the busincsses or organizations listed in response to Question & filed a
kankruptcy petition and/or been the subject of Inveluntary bankruptcy proceedings during
the past 7 years, andfor for any portion of the last 7 year period, been in a state of
bankruptcy as a result of bankruptcy proceedings initiated more than 7 years ago and/or is
any such business now the subject of any pending bankruptcy proceedings, whenever
initiated? If “Yes', provide details for each such instance, (Provide a detailed response to all
guestions chacked "YES". If you need more space, photocopy the appropriate page and
attach It to the questionnaire,)

a)

b)

c)

d)

|s there any felony charge pending against you? YES ___ NO _K If Yes, provide
details for each such charge.

Is thers any misdemeanor charge pending against you? YES NG l If
Yes, provide details for each such charge.,

Is there any administrative charge panding against you'? YES NO i If
Yes, provide details for each such charge, '

In the past 10 years, have ycu besn convicted, after trial or by plea, of any felony, or
of any other crime, an element of which relates to truthfulness or the underlying facts
of which related to the conduct of business? YES __ ND_K_ If Yes, provide
details for each such conviction,
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9.

10.

1.

12.

e) Inthe past 5 years, have you been convicted, after trial or by plea, of a
misdemeanor?
YES__  NO _L If Yas, provide details for each such conviction.

f) Inthe past & years, have you been found in violation of any administrative or
statutory charges? YES NO X . If Yes, provide detalls for each such
occurrence,

In addition to the information provided in response to the previous questions, in the past 5
years, have you been the subject of a criminal investigation and/or a civil anti-trust
investigation by any federal, state or local prosecuting or investigative agency and/or the
subject of an investigation where such investigation was related to activities performed at,
for, or on behalf of the submitting business entity andfor an affiliated business listed in
response to Question 57 YES __ NO}(‘_ If Yes, provide details for each such
investigation.

In addition to the information provided, in the past 5 years has any business or organization
listed in response to Question 5, been the subject of a criminal investigation and/or a civil
anti-trust investigation and/or any other type of investigation by any government agency,
Including but not limited to federal, state, and local regulatory agencies while you were a
principal owner or officer? YES __ NO i If Yes, provide details for each such
investigation,

In the past 5 years, have you or this business, or any other affiliated business listed in
response to Question 5 had any sancticn imposed as a result of Judiclal or administrative
proceedings with respect to any professional ficense held? YES ____ NO_X_ If Yes;
provide details for each such instance.

For the past & tax years, have you failed to file any reguired tax returns or failed to pay any
applicable federal, state or local taxes or other assessed charges, including but not limited
to water and sewer charges? YES NO If Yes, provide detalls for each such
year.

Rev, 32016




CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

l, Vi Kas Mﬁé)/ﬁ hia. , being duly sworn, state that | have read and understand all
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
circumstances cccurring after the submission of this guestionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief, | understand that the County will rely on the information supplied in this
questionnaire as additional inducement to enter inte a contract with the submitting business
entity.

,m
Sworn to before me &I}‘aﬂmday of Devember 204

Notary Pubiic. State of New York
No, 01CAB204194
Qualifiad In Queens County

Cormisslon Expires December 18, 291W %
" AN "—-w"-
Notary Public

QUM IATERNAT oA JAC

Name of submitting business

VikAS DHABLANIA

w':i:lm name /fﬂ//@wﬁ/y}p

Sig natu re

CHIEE pPEEATING OFFI( el

Title

/2 fﬁ?/?«ﬂ%

Date

Rev, 3-2016




Business History Form

The contract shall be awarded to the responsible proposer who, at the discretion of the County,
taking into consideration the reliability of the proposer and the capacity of the proposer to
perform the services required by the County, offers the best value to the County and who will
best promote the public interest.

In addition to the submission of proposals, each proposer shall complete and submit this
guestionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by
an authorized representative of the firm, corporation or partnership submitting the Proposal.

NOTE: All questions require a response, even if response is “none” or “not-applicable.”
No blanks.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

pate: _i0/1[10lb

1) Proposer's Legal Name: SVAM International, Inc.

2) Address of Place of Business: 233 East Shore Road, Suite 201, Great Neck, NY 11023

List all other business addresses used within last five years: none

3) Mailing Address (if different);__none

Phone : 516-466-6655

Does the business own or rent its facilities? _rent

4) Dun and Bradstreet number;_94-642-3985

5) Federal .D. Number: 11-3190965

(check cne): Sole Proprietorship Partnership
Corporation __X/ Other (Describe)

is business share office space, staff, or equipment expenses with any other

business?
Yes __ No_X If Yes, please provide details:
8) Does this business control one or more other businesses? Yes X No__  If Yes, please

provide details: _SVAM Affiliates: North Shore Technologies, SVAM International de Mexico, Forte
Holding, 280 PAN

Rev. 3-2016



9) Does this business have one or more affiliates, and/for is it a subsidiary of, or controlied by,
any other business? Yes _ X No___ If Yes, provide details._SVAM affiliates listed in response to #8.

10) Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau
County or any other government entity terminated? Yes ___ No _X_ If Yes, state the
name of bonding agency, (if a bond), date, amount of bond and reason for such cancellation
or forfeiture: or details regarding the termination (if a contract).

11) Has the proposer, during the past seven years, been declared bankrupt? Yes ____ No _X
If Yes, state date, court jurisdiction, amount of liabilities and amount of assets

12) In the past five years, has this business and/or any of its owners and/or officers and/or any
affiliated business, been the subject of a criminal investigation and/or a civil anti-trust
investigation by any federal, state or local prosecuting or investigative agency? And/or, in
the past 5 years, have any owner and/or officer of any affiliated business been the subject of
a criminal investigation and/or a civil anti-trust investigation by any federal, state or local
prosecuting or investigative agency, where such investigation was related to activities
performed at, for, or on behalf of an affiliated business.

Yes __ No _X If Yes, provide details for each such investigation.

13) In the past 5 years, has this business and/or any of its owners andfor officers and/or any
affiliated business been the subject of an investigation by any government agency, including
but not limited to federal, state and local regulatory agencies? And/or, in the past 5 years,
has any owner and/or officer of an affiliated business been the subject of an investigation by
any government agency, including but not limited to federal, state and local regulatory
agencies, for matters pertaining to that individual's position at or relationship to an affiliated
business. Yes ___ No _ X  If Yes, provide details for each such investigation.

14) Has any current or former director, owner or officer or managerial employee of this business
had, either before or during such person's employment, or since such employment if the
charges pertained to events that allegedly occurred during the time of employment by the
submitting business, and allegediy related to the conduct of that business:

a) Any felony charge pending? Yes ___ No_X If Yes, provide details for
each such charge.

b) Any misdemeanor charge pending? Yes __ No_X If Yes, provide details
for each such charge.

¢) In the past 10 years, you been convicted, after trial or by piea, of any felony
and/or any other crime, an element of which relates to truthfulness or the
undertying facts of which related to the conduct of business? Yes __ No_ X

Rev. 3-2016



If Yeu, provide detalls for each such convigtion

d) Ih the past § years, bash conteted, after triat or by ples, of a misdemeancr?
Yeg . No X fYes, providé details for each such conviction,

@) |hthe past b years, been fouhd in violation of any administrative, statutory, or
regulatory provisions? Yes _ No _X_  [f Yes, provide details for each such
atturence. . . .

18) I the past (3) years, has this businass or any of its bwnets or officers, or any other affiliated
blminess had ary sariction imposed a8 a reduit of judictal or adminlstrative proceedings with
rédpect to any profossional license h@!ti? Yes No_X: N Yes, provlde details for

_each such instatice,

18) For the past (8) kax yadrs, has this hu&[nss:ﬁ falied to file any required tax returns or failed to
pay any applicable fedlerel, state or logal taxas or other assessed charges, ingluding but not
fimited to watdr And sbwer charges? Yes . No_X_  IfYes, provide details for 2ach
slich year. Provide a detalled resptinse to a!l quest[ons chacked “YES', [f you need more

space, photodtpy the sppropriate page and attach i to the questionnaire.

Provide & detalled response to all guestions chiacked "YES", If you need more space,
photdeopy the appropriats page and attadh [ 16 the questionnsire.

17) Confiiet of Interast:

4)

Pléats dislose any ooriflicts of ifiterest as outlined below. NOTE: If no

confiicts Exist, please expregsly stife “No conflict exists,”

k)

() Ahy matarial financial relationiéhips that your fism or any firm ewiployes has

that may create a conflict of intefest or the appearanoce of a conflict of Interest In

acting on biehalf of Nassau County,
L ‘ N conflict exists

(Ji) Any famrly ralationghip that gny amployee of your firm has with any County
public servant that may create a tonflict of interest or the appearanse of a conflict

of interest in acting on behalf of Nassau County.
T . ) No confliet exits

{iy Any other matter thal your fiffn betieves ay create a conflict of interest or
the appearance of ago ct f ibterest jn aclyly on behalf of Naggau County,
Mo_gon, @?415 5 /LN{?N

Pleuse desoribe any proceduras vour firm haa. ﬂr would Etdopt to agsire the
Calnty that a confliet of intérest would not exiat for your firm in the future,
SVAM wotld take any and &l prosadures necassary to aasure the County that that a

pGrfiet of Interest would nal exist for our firm 1n the fUbTe.

Rev. 3-2016
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ATTACHMENTS TO BUSINESS HISTORY EORM

A, Invhucde & restime or detailed déj'ééﬁptiorji of the Proposer's professional qualifications,
demonstrating extensive experience In your profession. Any prior similar experiences,
and the resulis of these experiences, must bs identified.

SVAM Intarhational, Ing. Corporate Capabiiities Doaumant provided,
Should the-proposer be oftter than an individual, the: Praposal MUST nclude!
i) Pate of formation; Incorporated in NYS or Jahuary 11, 1564

i) Name, addresses, and position of all persons having & financial Interest in the company,
Iheluding ghareholders, members, general or limited partner;

Anlt Kapoor, President & CEQ
BVAM International, ne.
233 East Shore Road

Great Neck, NY 11023 ) éwm/w/wﬂﬁ
fif) Name, address atid pesition of all officers and directors of the company; _

:'_W Dhabiaria, COhief Opersting Offoet Ashiwa kapood) Clief Freancal Obfcer

oe Marchess, Managing Director :

Michael Capliats, Managing Elrector

Manav Bhaein, Managing Dirsctor

£V Kumar, Managing Diregtor

Mohinder Sifigh Taneja, Managing Director

Ajay Malhotty, Executive VP

Vish Rajagopalan, Director MR & Global Talent Acguisition ' .

Allent Goldin, Director Business Develogment
{All of the officers and directors are locatéd at the same Great Nack, NY headquarters Address)

-

iv) Btate of lncorporation (if applicable); New York State
v} The number of employees In the firm; 600
vi) Annual revenue of firm; $20M
vil) Summary of relavant accomplishments
MBE Cartified — NYS, NYC, Nassau County
CMMI Lovel § Certifind
CMMI Level 5 Approviat
ISA 8001:2008 Certifled
180 270012013 Certifisd -



LISA Award Winner
MoProSoft Level 2 Certified
Microsoft Gold partner

viii) Copies of all state and lccal licenses and permits.
NYC and NYS MBE Certifications attached

B. Indicate number of years in business. 22+ years since January 11, 1994

C. Provide any other information which wouid be appropriate and helpful in determining the
Proposer's capacity and reliability to perform these services.

SVAM has experience providing Supplemental Staffing Services to the Nassau County
Department of IT since the original contracts.

D. Provide names and addresses for no fewer than three references for whom the Proposer
has provided similar services or who are gualified to evaluate the Proposer's capability
to perform this work.

Company NYC Depariment of Environmental Protection (DEP)
Contact Person Cecil McMaster

Address 59-17 Junction Blvd.

City/State Flushing, NY 11373

Telephone 718-595-6285

Fax #

E-Mail Address cmcmaster@dep.nyc.gov




SVAM References

Company: City University of New York {CUNY)
Contact Person:Suman Taneja

Address: - 395 Hudson Street

City/State: New York, NY 10014

Telephone: 609-636-1272

E<Mail Address: suman.taneja@mail.cuny.edu

Company: ' NYC Human Rescurces Administration (HRA)
Contact Person: Prashant Thakker

Address: 150 Greenwich Street

City/State: - New York, NY 20007

Telephone: 646-235-6208

E-Mail Address: thakkerp @hra nye.gov

12|28 12018
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

l, A‘M \ l‘(ﬂ\@ Naad , being duly sworn, state that | have read and understand all
the items contained in the foregoing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in
circumstances occurring after the submission of this questionnaire and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this
guestionnaire as additional inducement to enter into a contract with the submitting business
entity.

Sworn to before me this ™~ day of 'S 20\
MELINDA CARRION Yo oGkoe o
Notary Public, State of New York

No. 01CA6294194
Qualified in Queens County
Commission Expires December 16, 2017

Notary Public

Name of submitting business: _ SNV A | AMTERNATIOMAL ( e
By: Am L. [%Pm

AR~

Signature

Pﬂr&moﬁwr'

Title

e / ol / 206
Date )

Rev. 3-2016



EmpireStuIé Development

Detober 16, 2014
File 1D: 46500

mir. Anil Kapoor

SVAM International ine,

233 East Shore Road Sulte 201
Great Necl, NY 11023

Dear Mr. Anil Kapdor:

The New York State Department of Economic Development, Division of Minority and Women's Business
Development (DMWBD) has determined that your firm, SVAM International Inc., continues to meet: eligibility
requirements for re-certification, pursuant to Executive Law, Article 15-A and 5NYCRR Section 140 through
145 of the Regulations,

Therefore, we are pleased to inform you that your firm, has once again, been granted status as a Minority
Business Enterprise (MBE). Your business will contiriue to be listed in the State's Directory of Certified
Businesses with codes listed on the following page.

This Certification remains in effect for a period of generally three (3) vears from the date of this letter or until
such time as you are selected again, by this office for re-certification. Any changes in your company that
affect ownership, managerial and/or operational control, must be reported to this Office within thirty (30)
days of such changes; including changes to company name, business address, telephone numbers, [principal
products/services and bonding capacity.

The Certification status is not Intended to imply that New York State guarantees your company’s capability to
perfarm on contracts, nor does it Imply that your company s guaranteed any State business.

Thank you for your cooperation. On behalf of the State of New York, | wish you luck in your business
endeavors, particularly those involving State agencies,

Sincerely,

] o S8

a:'!' };“’ ¥ . :l ) P
F.K‘ \v{fj?' /‘ "?_'

Bette Yee
Director of Certification Operations

633 Third Avenue New York New York 10017 Tel 212 803 2414
Web Site: www.esd.ny.gov/MWBE/hitml



Mew York State Departmunt of Economic Devalopment

Empira_ S'ﬂ'e B gye i opmen i 633 Third Avenue New York New York 10017 Tel 212 803 2414

Web Slte! www.esd.ny.gov/MWBE/htm|

Gctober 16, 2014
File ID: 46500

Mir. Anil Kapoor

SVAM International Ing.

2353 East Shore Road Sulte 201
Great Neck, NY 11023

SVAM International Inc. will be listed in the State's Directory of Certifizd Businesses with the following list of
codes for products and services:

ESD--0129: COMPUTER INTEGRATED SYSTEMS DESIGN

ESD-1-0147; COMPUTER AUTOMATION

ESD-1-2101: COMPUTER TECH SUPPORT

ESD-1-2119: INFORMATION TECHNOLOGY DESIGN

ESD-1-2172; CONTRACT STAFFING

ESD-L-2043: COMPUTER CONSULTING

NAICS-541512: COMPUTER SYSTEMS DESIGN CONSULTING SERVICES



Small Business
Bervices

Maria Torres-Sphtitger
Cornmissione:

Kerel Jow
Deputy Commissianer

Divislon of Economic &
Einancial Gpportunity
190 William Street

Wow York, MY 10038

212.543.,4500 18],
292818909 fax

02/2672015

Al Eapoor Tax IEVEEN #: xx-xxx(19565
Prosident FME D #: 0600597703
Svar Intevantionsl, Inc

323 Zust Shore Road, Suite 201

Great Nock, NY 11023-6999 RE;: MBE Certification

Dear Anil Kapoor:

The Department of Small Business Servises, (“S85™), hereby certifies your firm purseent to Title 66, Chapter 11,
Subrhapter B of the Rules of The City of New York, governing the Minority and Woman-owned Businass Enterprise
Program. This certification romains in affect until 02/27/2026, but may be reviewed prior to the expiration date.

A certified business rus: notify 3RS within 45 deys of any material changs in the Information provided in the
appliention. A material change msy inchide, but is not limited to, a change in any of the following: company name,
brosinees type, ownership intarest, officers, operational control, business address, principel product(s) ot service(s),
To update your business enterprise 8 mfcrmauon, crenie an acoount online at the SBS Certification Self Service.
Portal website. Once vou've oreated an ascount, you will need to connect to your existing business records by vsing
the following PIN 2601 26V291P, Instrustions on how o use vour PIN ¢an be found at the SBS Certification Selfl,
Service Portal. Go to “Manage My Records” in your cnline account to update your business enterprise’s information.
In addition, you can use your onlins account to submit your annyal affidavit and renew expired certifications,

Your certified business will now receive targeted selicitations and invitations to attend neiworking events with
povernment and corporate buyerd, Your fiom will also be listed In the New York City Directory of Certified
Businesses (www.nye govibuyeertified) st we can connect you to goverament buyers and prime contractors who may
be looking for certified companiss such as yours.

Do you need help selling your goods or sérviees to the City, State or Federal goveroment? Our Procurement
‘Techaical Assistance Center provides guidance and direction on government vendor enrollments, identi{ying
additional diversity certifications, finding opporiunities that fit your business, helping you understand contract
tequirements, and providing valuable foedback on bids and proposals. For mete informatien, please email
bizhelpGishs.nye.pov or eall at 212-513-6444,

SBS also offers a range of other veluable Services to help you grow your business. We can help you secure financing
and access City benefits. We'll support your expansion by working with you 1o locate available space, identify
money-saving incentive progrants, and recruit qualiffed employees We'll cul the red tape for you by being your
Tiaigon when you need to resolve issues with other City agencies. Businesses can access NYC Business Solwtions by
83 atis or calling 311.

1f you have questions regarding your busingss’ certification, please contact us at 212-313-6311 or
OYVC. 20V,

Sincerely,

A2 —

Alfied O, Milton
Director of Certification

110 William Strest  New York, NY 10038
Tel, 212.513.6300 * FAX 212.618.8591 * TDD 212.513.6308
WWW.NYC.gov
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Divixlon of Economde sind Flongcisl Gppertanity
110 Wikiiars Street, Now York, NY 10038
228135311

ey, oyishs

MBE CERTIFIED

L. SvamInternutional, Inc

Cortificate Number; RMWCERT-7857
Expivesony 21272020



New York State Department of Economic Devalopment

%?ﬁgﬁ?%' §§§§§ @ ayp g 0 p ment 633 Third Avenue New York New York 10017 Tel 242 803 2414

Web Site: www.est.ny.gov/MWBE/html

QOctober 16, 2014
File ID: 46500

M, Anll Kapoor

SVAM international Ine.

233 East Shore Road Suite 201
Great Nack, NY 11023

SVAM International Inc, will be listed in the State's Directory of Certified Businesses with the following list of
codes for products and services;

ESD-1-0139: COMPUTER INTEGRATED SYSTEMS DESIGN

ESD-1-0147: COMPUTER AUTOMATION

£$D-1-2101: COMPUTER TECH SUPPORT

ESD-1-2119: INFORMATION TECHNOLOGY DESIGN

ESD-1-2172: CONTRACT STAFFING _

ESD-L-2043: COMPUTER CONSULTING

NAICS-541512: COMPUTER SYSTEMS DESIGN CONSULTING SERVICES



Hrnall Business
Bervipes

Marla Torres-Springer
Gommissloner

Kerel Jow
Deputy Commissionar

Divizlon of Economic &
Finanolal Oppomunity
140 Williarm Strent

Neow York, NY 160358

242,643,6300 tol,
292,618,8091 fax

02/26/2013
Anil ¥apoor Tox ID/FEN #: ooxxxU635
Presidom FMS ID #: 0000597703

Svarn Inderssationsl, Ine

233 1%ast Shore Rond, Suite 201
Greal Neck, NY 11023-9999 RE: MBE Certificatton

Dene Anil Knpoor:

The Dopartment of Small Business Servicas, (*SES"), hereby cortifies your firm pursuant to Title 66, Chapter 11,
Subihapter B of the Rules of The City of New York, governing the Minorlty and Woman-owned Business Enterprise
Progrum, This certification remning in effoot until 02/27/2020, but may be reviewad prior to the expiration date,

A vertified business must notify 8BS within 43 dave of any material change in the information provided in the
application, A materlal change may Inchide, but is not limited to, a changs in any of the following: company name,
busluesy type, vwaershlp (nterast, officers, operntional control, business address, principal product(s) of service(s).
To upsdate vour business entetprise’s infotrmation, create an account onling at the 338 Cerlification Sell Service
Portal webslte, Ones you've ereated an account, you will need to connect to your existing business records by using
the followlng PIN 1001%6V291P, Instructions on how to use your PIN can be found al the 5188 Certification Self,
Sarvise Portal, Go to “Mansge My Recordy” in your online account to update your buginess enterprize’s information,
1n addition, you can uss your onling account to submit your annual affidavit and rensw expired certifications,

Your certlfled business will now receive targeted solicitations and invilations to attend neiworking events with
povernment and corpotate buyors. Your firm will also be listed in the New Yorlk City Direstory of Certified
Pusinesses (wwwnyepovibuseortifiod) so we can conneet you to government buyers and prime contracters who may
be fooking for centificd compeniog such ag yours,

Do you need help seliing your goods or sérvices to the City, State or Federal government? Qur Procuremeont
Technical Assistance Center provides guidancs and direction on government vendor enrollmenty, identifying
addittonal diversity certifications, finding opportunitics that fit your buginess, belping you understand coniract
requiremonts, and providing vatuable feedback on bids and proposals, For more {nformation, please email
hizhatnfshsnyegoy or oall at 212-513-6444,

SBS also offers a range of other vatuable services fo help you grow your business. We can help you securs financing
and sccess City benefits, We'll support your expansion by working with you to locate avallable space, ldentity
noney-saving incentive programs, and recruit qualified employees. We'll eut the red tape for you by being your
Haison when you need to resolve issues with other City agencles. Businesses can access NYC Business Solutions by
vigiting vowaye.gov/businesssaluiions or calling 311

If you have questions regarding yeur business’ certification, please contact us at 212-513-6311 or
mwheEsha.ayea0Y.

Sincerely,

Al 8. I

Alfred O, Milton
Director of Certification

110 Willlam Street @ New York, NY 10038
Tel, 212.513.6300 * FAX 212.6818.8%91 * TDD 212.513.6308
WIWW. HYC. GOV
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Diviston of Eeonombe und Flopncinl Gpportuntty
110 Willam Street, New York, NY 10038

b 212805631
wayw e govishs

. MBE CERTIFIED

B  Gyam Iuternational; Inc

Ceortificate Numbor: MWCERT-T857
Expives oms  2/27/2020



Empire State Dovelopment

October 16, 2014
file ID: 46500

Mit. Anil Kapoor

SVAM International tne,

233 East Shore Road Sulte 201
Great Neck, NY 11023

Dear Mr, Anil Kapoor:

The New York State Department of Economic Development, Division of Minority and Women's Business
Development (DMWBD) has determined that your firm, SVAM International Inc., continues to meet eligibllity
requirements for re-certification, pursuant to Executive Law, Article 15-A and 5NYCRR Section 140 through
145 of the Regulations,

Therefore, we are pleased to Inform you that your firm, has once again, been granted status as a Minority
Business Enterprise (MBE). Your business will contihue to be listed in the State’s Directory of Certified
Businesses with codes listed on the following page,

This Certification remains in effact for a period of generally three (3) years from the date of this letter or until
such time as you are selected again, by this office for re-certification. Any changes In your com pany that
affect ownership, managerial and/or operational control, must be reported to this Office within thirty (30)
days of such changes; including changes to company name, business address, telephone numbers, principal
products/services and bonding capacity,

The Certification status is not intended to imply that New York State guarantees your company’s capability to
perform on contracts, nor does it Imply that your company Is guaranteed any State business.

Thank you for your cooperation, On behalf of the State of New York, | wish you luck in your business
endeavors, particularly those involving State agencles.

Sincerely,

Bette Yee
Director of Certification Operations

633 Third Avenue New York New York 10017 Tel 212 803 2414
Web Site: www.esd.ny. gov/MWBE/htmi
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SV/AM

INTERNATIONAL, IND.
WwWww.svam.com

SVAM International

233 East Shore Road, Suite 201
Great Neck, NY 11023
= 1-800-903-6716
7 1-516-466-6655

303 5th Ave, Suite 1007
New York, NY 10016
% 1-800-903-6717

North ShoreTechnd!qgiies

Loglx Techni Park
3rd Floor, Tawer D’ -
Plot No 5, Sector 127
Noida~ 201301, India -
n91-120-4043400 .,
3rd Floor

101 Tollygunge €
Kolkata - 7000053




PRESIDENT'S MESSAGE



wrtified as MoPro Soft

Launched mobile application
development practce

Launched loT and CRM Practices

launched the SVAM Innovation Center



Quality Assurance (QA)

SVAM provides a comprehensive suite of testing and program
management services to ensure that organizations realize the
maximum value of their Investments in enterprise appilcations.
Wa ensute quality in every step of the tasting life cycle by using
proven and documented methadologies to improve predictabllity
and reduce ramp up times, Furthermore, we utliize a partnershio-
based approach and leverage people who understand all aspects
of software development life cycle and QA Methodolagy.

ERP (Enterprise Resource Planning)

SVAM provides ERP solutions to its clients by Integrating business
pracess best practices with specific client requirernents. We provide
cost-effective solutions that allow our customers te automate their
processes and increase visibility across thelr organizations. Our
expertise spans across the industry standard tools including SAP,
Oracle, and Microsoft Dynamics,

Managed Services

SVYAM’ Managed Services help clients optimize current business
processes by off-loading routine, yet vital, IT functions so that they
can concentrate on their core businesses. Our managad service
offerings allow our clients to achleve higher levels of operational
excallence, application stability, and rapid development, all while
rmanaging costs.

Cortified as CMMI level 3, Entered into Startadi near shore Development Center Launched Products group with our first Added 2 moe products to the
partnership with Saperlon & Softheon, In Mexlco product, "PraTRACKPIUs” "EMP* & "MATHEMATICA VIR
Launched Big Data & Analytics and
Collaboration practices



Launched a Public Sector practice !

Started an offshose
sarvice Governmenht agencles

Launched Solutions Practice and entered
development center in india

Founded in New York
Inte partnership with Lotus Notes

as an [T 5taffing Company
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AMENDMENT #1

THIS AMENDMENT, dated as of the date of execution by Nassau County (together with the
schedules, appendices, attachments and exhibits, if any, this “Amendment”), is entered into by and
between (i) Nassau County, a municipal corporation having its principal office at 1550 Franklin
Avenue, Mineola, New York 11501 (the “County™), acting on behalf of the County Depattment of
Information Technology, having its principal office at 240 Old Country Road, Mineola, New York
11501 (the “Department”), and (ii) SVAM International, Inc., a New York corporation, having its
principal office at 233 East Shore Road, Suite 201, Great Neck, NY 11023 (the “Contractor”).

WITNESSETH:

WHEREAS, the County requires supplemental staffing services for various information
technology projects (the “Services™); and

WHEREAS, the County issued a Request for Proposals (the “RFP”) for the Services on
January 20, 2015; and

WHEREAS, the Contractor was awarded a contract under the RFP; and

WHEREAS, the County currently receives the Services from several different providers
under the RFP (the “Supplemental Staffing Providers™); and

WHEREAS, the Supplemental Staffing Providers each operate under a separate contract with
the County; and

WHEREAS, pursuant to County contract number CQIT15000017 between the County and
the Contractor, executed on behalf of the County on November 16, 2015 (the “Agreement”), the
Contractor performs the Services, which are more fully described in the Agreement; and

WHEREAS, the term of the Agreement is from November 16, 2015 to November 15, 2018
(the “Term™); and

WHEREAS, the Maximum Amount as defined in the Agreement is Fight Hundred Thousand
Dollars ($800,000.00); and

WHEREAS, the County and Contractor desire to increase the Maximum Amount; and

WHEREAS, the Services contemplated by this Amendment are personal services within the
context and purview of Section 2206 of the County Government Law of Nassau County;

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in this
Amendment, the parties agree as follows:

1. Maximum Amount. The Maximum Amount shall be increased by One Million and Five
Hundred Thousand Dollars ($1,500,000.00) so that the maximum amount to be paid to the
Contractor for the Contractor’s Services under the Agreement shall not exceed Two
Miilion and Three Hundred Thousand Dollars ($2,300,000.00).




2. Encumbrance. The Contractor understands that only Seven Hundred and Fifty Thousand
Dollars ($750,000.00) is being encumbered at this time. The Contractor is cautioned not
to perform services that would cause billings to exceed this amount unless additional
funds are encumbered pursuant to the Agreement. The County shall not be liable for
payment of any amounts which have not been encumbered and approved for this
agreement by the Nassau County Comptroller.

3. Full Force and Effect. All the terms and conditions of the Agreement not expressly

amended herein shall remain in full force and effect and govern the relationship of the
parties for the remainder of the Term.

IN WITNESS WHEREOQF, the Contractor and the County have executed this Amendment as
of the date first above written.

SVAM INTIERNATIONAL, INC,

By: M [
Name; A%ﬂ.,ll K&{QOO('
Title: ’P('@Sl O{@V\/t-

Date: ’0[ 7*’5/)2'0(6

NASSAU COUNTY

By:

Name:

Title; Deputy County Executive

Date;

PLEASE EXECUTE IN BLUE INK.



STATE OF NEW YORK)
) ss.:

COUNTY OF NASSAU )

On the 25 ﬂéay of & CJT'O 8 ff@. in the year 20/ 6 before me personally came
A Wi f k ROHOY to me personally known, who, being by me duly sworn, did depose

and say that he‘or she resides in the County of A}ﬁl S$544 : that he or she is the

10{65 [ 6{ E”/Vk’l_ of 5]/74 M fﬂ‘{- e n off' }mn(&! ',f;\c. , the corporation described

herein and which executed the above instrument; and that he or she signed his ot her name thereto

by authority of the board of directors of said corporation.

212

NOTARY PUBLIC [7 LR
MELINDA CARRION 1O-251
Motary Public, State of New York
No. 01CAE294194
Qualified in Queens Gounty
Commission Expires December 16, 2017
STATE OF NEW YORK)
} s8.:

COUNTY OF NASSAU)

On the day of in the year before me personally came

to me personally known, who, being by me duly sworn, did depose
and say that he or she resides in the County of ; that he or she is a Deputy

County Executive of the County of Nassau, the municipal corporation described herein and which
executed the above instrument; and that he or she signed his or her name thereto pursuant to

Section 205 of the County Government Law of Nassau County.

NOTARY PUBLIC
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Condract ID#: COIT1500001 '

Contract Details ' SERVICE Supplemental Siaffing

NIFS ID #: _CQIT15000017 . NIF'S Entry Date: 7/07/2015 Term: from Exeoution to 3 Years,

. _ ] s - nhelig
New [ Renewal [] 1 | 1) Mendated Progratm: ' Yes [} No
Amendment 1 2) Compiroller Approval Form Attached: Yes No []
Time Extension [ ] 3) CSEA Agmt. § 32 Complinnce Attaghed: Yes || No ]
Addl, Funds ] 4) Vendor Ownership & Mgmt, Disclosure Attached: Yes No[]
Blankel Resolution [_] ] ) . } < “

| RESH J E) Insurance Required _ Yes NoE] |

Agency Information

“Department Contact
SYAM Intotmuliona, Ine, 1131908650} Bd Eisonstein FEREREPlonss return the Tinal,
) approved conbnet to
—_— Vandana Manughy

. E—— o Nanoana Mannch
Addross Contact Person Adldress .
231 Hast Shore Road i 201 Allen Goldin 240 Old Cotmhy Road
Cireat Nedk, MY [10623 : . Minvola, NY 11803
Phena " Phone
(516) 466-6655 x218 (516) 571 4265

Routing Slip

< NIFS Eniey (Dapt) N
Department NIES dppvl (Dept, Head) |
Conlractor Repistered
Contracior Registered
OMB NIEY Approval (] ?’ ! '{} ¥y / %', : 2
' . N CA RE & tsurance — . R
7}] 7! fy| County A}tomcy Ferification Li¥ 7{‘ '?{l‘f -
| I/ ¥
1 [nl {g| County Altorney CA Approval as to form M /}1&5 %
L &gislativé: Affuize QI; W (_)ri_glnal Coniract to D
L County Attorney NIFS Approval ]

Cemptroller NIES dpprovai

9/ / County Executive Notartaution L]
Ll - L]

Filed withy Clerk of the Leg,




Coniract ID#: COIT15000017 Department: Information Technology

i,\‘ . .
l‘
Contract Summary !
Deseription: - T \
| Supplomental sinifing services for Nassau County’s nformation technology projecis that require additional staffing, ‘

Purposes

The Nagsan Couaty Department of Information Teehnolegy (“NCIT”) may somotimos jdenitfy a need for individual or project related supplemental
staffing services. To moet these needs NCTT has establishad a vehicle with twenty vendors who ure qualified to provide one or more of the required
| supplemental, statiing services to NCIT based on whith of the tweniy-nine (29) support serviee entegories/levels the vender provided rates, TFhis
Agreement will eanble vendors to respond to any Slatement of Wark (“SOW?) issued by NCIT for which the vendsr Is qualified to provide gevices.

This contract will provide fexibllity fr NCYT to meet the ehallenges and opportunities it encounters resujting from new government itlatives,
tneceasing eitizen expoctatlons fur Detter. and more responsive services, and business angd program requirements that are more demanding for
economleal aperntions and improved autcomes while aflowlng NCIT to procure supplemental staffing sorvices quicldy on pn as-naetled pasls thas
enyuring County Departments enjoy unluterrupted secvice,

The supplemental stnfiing cuntracts will eroate n maximam rate per support service cutegoryflovel which vendors oan charge for specific skilisats and
will permit & vendor o offer less than the maximars rule per support survies catoporyflevel when reduested to respond to  speckie SO, The
number of qualified vendars combined with the wide variefy of support sorvics eatogerios and the Aexibility for vendors fo provide rates helow the
maximum vate will promote o aompetitive envirosument ameng vendors thus enabling a poteutin] cost savings tor Nassau County while retaining the
_best possible resources to perform the requived services, .
Method of Proourement; Request for Propusal.

J

Procurement Flistary:
‘The contract was entered uie after a written request for propasals was tesued on January 20™, 2015, Potentin propasers were inade uyvare of the
avallability of the RFP by advertistug In Newsday and on the LEST net, LIFT and LIA websites. Proposals were due on Warch 30,2015, Twenty one
proposuls were regeived and evifuated. The evaluatlon committes co asisted oft Donns Neflund, Tra Hill, Alex Demaio, Bl Domghty, Antheny Paganinl,
Steve Barry, Chrivtine Levitsky, Patty Laskaris, Robert Muanclne, Rabert McClean, Ericl Bautists, Douglas Rodriguez, Tenge George, nnd Kathleen
_Dolan, The proposals were soored gud runked, As a result of the scoring and yanking, twenly vendors were selected,

Description of General Provisions:
1. NCIT may ideniify a need for {rndividual or project related supplemental stnfiing sorvices and saay issue SOWs pn nn as-nceded bagia to satlsty
those noeds,
2. NCIT will send SOWs only to those vendors whe provided rate(s) for the support service category(ies) and level(s) of work required under &
specific SOW. "[hese sapport serviee categoriey tevely and rates are isted in the cost proposal yection of the gontract,
3, Upon recalpt of an SOW, vendors should review the SOW requirements, §F the vendor s able to provide resource(s) that mateh the reguirements
of an SOW, the vendor should submnit offer(s) to proviie the supplemental stafiing services necded under the SOW by:
o . Indicating an howdy gage that ls cjun] Lo or less than the rate listed In the coniract.
b Submitting resume(s) of tho stafl that will be providing swpplementsl stalfing services for the SOW,
¢ Submitting muy forms thut NCIT pequires to be submitted with SOW responses.
o AN SOW rospenses mnst be received by the deadline specified when Hie SOW Is sent ta the vendors.
+  NCIT may seleei one or more qualitied vendars fo provide the supplements stafling services requested in a SOW but is not obligated to selact
any of the qualified vendars Lo provide supplemeninl yin Ifing services widor a SOW. . ‘ .

| Tmpact on Funding { Price Analysiss _ W Do

"Whe marsliam aineunt for full considerstlon for all services under this Agreemont shall nat exteed $75300% $6:60. Fowever, no monies are belog

| enenmbered at this fime. All mordes will be epcumbered on an ag-necded basis, whenevey servlees aye requived,
Cliange in Conitraet from Prlay Procurement; NA. T

Bovommendation: Approve as submitied,

Advisement 'Iriformati_c;n

Fund: | IT Revenue Coutract ] | | TTGEN1000/DES00 $0,01
Control; GEN County $0.00 . | 2 I U
Resp: | toso |- Fedetal $ 3 $ .
Object ., | DE lstae ] $ 4. | . $
Transactiony | 500 J | Capttal o ¥ o 3 § b
oer . % 6 1 ' 18
) TOTAL | $0.01 . . TOTAL | $0.01

Documeni Prepared By: '

i

soredybalanc sulfielent lo.cover this contract ls
wapralion fo be charged
3 v
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RULES RESOLUTION No#? '2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON

BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY,
AND SYAM INTERNATIONAL INC,

rassed by (he Rules Committes
}Mgl'\msm{'l Conuty Leglsintare

By Voler Yoto s, 7z 4 -

Yo (NG

j &
nyaa“:z_ nayts G _abatained 2 recused ‘

Logisators prosontt 7

WHEREAS, the County has negotiated an amendment to a personal
services agreement with SYVAM International Ine, (“SVAM™) for

supplemental staffing services, a copy of which is on fle with the Clerk of
the Legislature; now, therefore, be it

RESOLVED, that the Rules Committes of the Nassay County

Legislature authorizes the County Executive to execute said amendment {0

. the above referenced agreement with SVAM,



George Maragos
Compiroller

QFFICE OF THE COMPTROLLYR
240 Qld Counlry Road :
Mineola, New York 11501 i

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human services contracts, contract renewals, extensions

and amendments.
CONTRACTOR NAME: SVAM International Iuc, B
CONTRACTOR ADDRESS: 233 East Shore road #201, Great Neck, NY
1023
FEDERAL TAX ID #: 113190965-01

Instructions: Please check the appropriate box (*¥17) after one of the following
roman numerals, and provide all the requested information.

I. [0 The contract was awarded to the lowest, responsible bidder after adveriisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in » [newspaper] on ‘
[date]. The scaled bids were publicly opened on ' [date]
sealed bids wore received and opened. '

[#] of

1L {X} The contractor was selected pursuant to a Request for Proposals.

The Clontract was entered into after a written request for proposals was issued on January 20, 2015.
Potential proposers were made aware of the availability of the RFP by advertising in Newsday and on
the LIFT, LIST net, and LIA websites. Proposals were due on March 30, 2015. Twenty one proposals
were received and evaluated. The evaluation committee consisted of: Donna Neiland, Ira Hill, Alex
Demaio, Frick Butista, Bill Doughty, Anthony Paganini, Steven Barry, Christine Levitsky, Patty
Laskaris, Robert Manecino, Brick Bautista, Robert McClean, Douglas Rodriguez, Tence George, and
Kathleen Dolan. The proposals were scored and ranked. As a result of the scoring and ranking
(attached), twenty vendors were selocted.
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LI [71 This is a renewal, extension or amendment of an existing contract.
The contract was originally executed by Nassau County on e e [date]. This is ;
renewal or extension pursuant to the contract, or an amendment within tho scope of the contract or RFI

(copies of the relevant bages are attached). The original contract was entered jni
after

—————

e - e [deseribe
procurement method, i.¢,, RFP, three proposals evatuated, ete.] Attach a copy of the most recent evaluatior
of the contractor’s performance for any contract to be renewed or extended. If the contractor has no
received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county,

IV. O Pursuant to FExecutive Order No., 1 of 1993, ag amended, at least three
proposals were solicited and received. The attached memorandum from the
department head deseribes the proposals received, along with the cost of each
proposal.

L1 A. The contract has besn awarded to the proposer oftering the lowest cost proposal; OR:

O B. The attached memorandum contains a detailed explanation as to the reason(s)why the
coniract was awarded to other than the lowest-cost proposer, The attachment includes a specific
delineation. of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able io perform more quickly than other
proposets,

V. O Pursuant te Executive Order No, 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals, '

[J A. There are only one or two providers of the services sought or less than three providers
submitted proposals, The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explaing why only two proposals could be
obtained, If two proposals were obtained, the memorandum explains that the contract Was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s tnique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner,

L1 B. The merorandum explains that the contractor’s selection was dictated by the terms of &
federal or New York State grant, by legislation or by a cowrt order. (Copies of the relevant
documents are attached),

[T C. Pursuant to Greneral Municipal Law Section 104, the department is purchasing the services
required  through & New York State  Office of General Services  contract
1o, _ and the attached memorandum explains how the purchase is

within the séope of the terms of that contract.



[1 D. Pursuant to General Municipal Law Section 119-0, the department is purchesing the services
required through an inter-municipal agreemeti. :

VI, This is a human services contract with a not-for-profit agency for which e
competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the departmen’
intends to initiate a competitive process for the future award of these services, For any such contract, where !
the vendor has previously provided services to the county, attach a copy of the most reoent evaluation !
the vendot’s performance, If the contractor bas not received a satisfactory evaluation, the department mus
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, of because of ¢

- compelling need to continue services through the same provider. In those circumstances, altach ar

4g0

explanation of why a competitive process and/or performance evaluation is inapplicable.

V1L O This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No:928 of 1993, including iis receipt and evaluation of annual
Statements of Qualifications & Performance Daia, and its negotiations with the most highly quelified
firms. o

In addition, if this is a contract with an individual or with an entity that has only one or

- two employees:

I a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling No.87-41, 1987-1
CB. 296, attached as Appendix A to the Compiroller’s Memorandum, dated February 13, 2004,
concerning independent contractors and employoes indicates that the coniractor would not be considered
an employee for federal tax purposes.

NOTE: Any information reguested above, or in the exhibit below, may be included in the county’s
“staff summary” fora in lien of a separate mentorandum.

Compt, form Pers./P?oﬁ Services Contracts: Rev. 02/04




June 11, 2015 .

ToWhom It May Concern

This is to confirm that the following are Officers and Managers of SVAM International, Inc,

Name : . _Title % of Ownershi
ame e —— % OF Ownership

Anll Kapoor President & CEQ 100%
Vikas Dhablania cCoo

Ashima Kapoor CFO

Allen Goldin Director

Thank you,

W, Yolio,.
Allen Goldin

Director



SVAN INTERNATIONAL, INC.

233 EAST SHORE RD., SUITE 201
GREAT NEGK, NY 11028

PAY TO THE
ORDER OF Nassau County

17

Five Hundred Thirty-Three and Q0] QOFrFmimmki e

Nassau County
Office of Community Development
A0 Main Sireet, 1st fioor
Hempstead, NY 11650
MEMO
Administrative Fes

L

CHASE £

1#Morgan Chase Bank, N.A.

wwyr.Chasa.com )

1-2-210
. 8/12/2015
¢ *533.00

A R AR R SR R Y T AR TR R KR RN AR R AR R Lt LR DDLLAF

1

g

A

AUTHORZED SIGNATURE '

M gt e
wO0 WP BB 10700008 W0 B9 2R3 I Lar
SYAM INTERNATIONAL, WNC.
171
Nassay County 61272015
Office Expenses 533.00
AJC 692639318 Administrative Fee 533.00
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RULES RESOLUTION NO. - 2014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONALI SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON

BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY

AND SVAM INTERNATIONAL INC,

WHEREAS, the County has negotiated an amendment to a personal
services agreement with SVAM International Inc, ("SVAM™) for
supplemental staffing services, a copy of which is on file with the Clerk of

the Legislature; now, therefore, be it

'RESOLVED, that the Ruleg Committee of the Nassay County
Legisiature authorizes the County Executive to execute said amendment to

the above referenced agreement with SVAM.

e

e e i i m



0

CONTRACT FOR SERVICES

THIS AGREEMENT, dated as of the date of execution by the County (togother
with the schedules, appendices, attachments and exhibits, if any, this “Agreement”), is
entered inlo by and between (i) Nassau County, a municipal corperation having its
principal office at 1550 Franklin Avenue, Mineala, New York 11501 (the “County”™),
acting on behalf of the Department of Information Technology, having its principal office
at 240 Old Country Road, Mineola, New York 11501 (the “Department” and “NCIT”),
and (if) SVAM International, Inc., a New York corporation, having its principal office at
793 Rast Shore Road, Suite 201, Great Neck, NY 1 1023 (the “Conirgetor™).

WITNESSETH:

WHEREAS, a new Request for Proposals for supplemental staffing services (the
“REFP”) was issued on January 20, 2015; and '

WHEREAS, the Contractor submitted a proposal fo provide supplemental staffing
services found to be beneficial to the County; and

WHEREAS, the County desires to hire the Contractor to perform the services
described in this Agreement; and

WHEREAS, the Contractor desires to perform the services deseribed in this
Agreement; and

. WI"I-BREAS, this is a personal service contract within the intent and purview of
Seetion 2206 of the County Charter, -

NCW, THEREFORE, in consideration of the promises and mutual covenants
contained in this Agreement, the parties agree as follows: ‘

1. Termn. This Agrecment shall commence on the date of execution by the
County (the “Effective Date”) and shall continue for a period of three (3) years, uniess
terminated sconer in accotdance with the provisions of this Agreement. Notwithstanding
the foregoing, the County may, in its sole discretion, renew the term for two (2)
additional one (1} year periods under the same terms and conditions for a total term of
five (3) years. : ‘

‘ 2. Services, The services to be provided by the Contractor under this
Agreement shall consist of information technology supplemental staffing services (the
“Seryices™) and is described i detail in Appendix A ("Supplemental Staffing Services
Scope of Services & Procedures") attached hereto and incorporated herein by reference,

3, Payment. {a) Amount of Consideration, (i) The maximum amount to be paid

to the Contractor as full consideration for the Contractor's Services under this Agreemen
shall not exceed Bight Hundred Thousand Dollars ($800,000.00) ("Maximum Amourt”




B s S,

Amount") payable in accordance with Appendix B (“Cost Proposal™) attached hereto and

“rmcorporated heroin by reforence,

County authorizeg specific tesks on a Statemment of Work {("SOW™) authorized by the
County in writing and the agreed to by the Contractor in writing, and the Comptroller has

approved and encumbered fundg sufficient to cover all work to be performed pursuant to
such SOW,

(d) The County shall have no liability under this Agreement for any work
performed (i) that wag not authorized by an SOW and/or where the Contractor's costs
exeeed the amoynt authorized by thoge documents, (i) that wasg hot authorized by the
encumbrance of the hecessary funds by the County Comptroller, (iii) where the
Contractor's costs exceed the amount/rates specified in Appendix B (“Cost Proposal”),

- {e) 'This Agreement shall be deemed to he incorporated into each approved and
exeouted SOW and the terms ang conditions contained herein shall govern the
relationshiy of the parties during the term of any SOW,

() Youchers: Voucher Review, Approval and Audit. Payments shall be made 1o
the Contractor in arrcars and shall be contingent upon (i) the Contractor submitting a
claim, voucher (the “Voucher™ in a form satisfactory to the County, that (a) statey with
reasonable specificity the services provided and the Payment requested as consideration
for such services, (b) cetlifies that the services rendered and the payment requested are in
accordance with this Agreement, and (¢} is accompanied by documentation satisfactory to
the County supporting the amount claimed, and (i1} review, approval and audit of the -
Youcher by the Department and/or the County Comptroller of his or her duly designated
representative (the “Comptroller?.

(g) Timing of Payment Claims, The Contractor shall submit claims no later than
three (3) months following the County’s receipt of the services that are the subject of the

() No Duplication of Payments, Payments under this Agreement shall not
duplicate payments for any work performed or to be performed under othey agreements
between the Contractor and any finding source including the Connty.

i) Payments in Connection with Termination or Notice of Termination, Unless g
/o Layments in Con ~LRatlon

Bl T



provision of this Agreement expressly states otherwise, payments to the Contractor
following the termination of this Agreement shall not exceed payments made as
consideration for services that were (i) performed prior to termination, (ii) authorized by
this Agreement to be performed, and ({ii) not performed after the Contractor received

notice that the County did not desire Lo receive such Services or during the term of a Stop
Work Order.

4. Stop Work Order, The County at its sole discretion may issuc a written or
oral order to the Contractor to stop Work under a particular Statement of Work (*Stop
Work Order™), at any lime, requiring the Contractor o suspend ot stop all, or any patt, of
the petformance due under the Statement of Work (“SOW™) for any reason.

{(a) Upon receipt of the Stop Work Order, the Contractor shall immediately
comply with its terms and shall not incur any additional costs for the work covered by the
Stop Work Order during the period of work suspension or stoppage. The County may use
the Stop Work Order to. -

- @) Stop or suspend the work for a specific period of time, or
(i) - Cancel the Stop Work Order and continue work on an SOW, or
(ili} Terminate the work covered by the Stop Work Order.

(b) If a Stop Work Order is canceled, the Contractor shall resume work, The
County shall make an cquitable adjustment in the delivery schedule, the SOW price, or
both, at the sole disorstion of the Courty. The SOW shall be modified, in weiting,
accordingly, if : '

() The Stop Work Order results in an inerease in the Contractor’s
cost of performarnce of the SOW.
(i) The Stop Work Order results in a change of deliverables for
~ an SOW, _
(i) Any other reason the County deems necessary and
~ apptopriate.

(c) If a Stop Work Order is not canceled and the work covered by the Stop Work
Order is terminated the County shall be liable only for those costs ineurred prior to the
- jssuance of the Stop, Work Order.

(d) The County shall not be liable to the Contractor for oss of profits due te the
issuance of a Stop Work Order.

5. Acceptance Criteria. Int the gvent that an SOW defines the need for the
Contractor to provide specific Deliverable(s), NCIT shall notify the Contractor following
installation of such Deliverable(s) if it is/they are not acceptable, The notice shall specify
in regsonable detail the reason(s) a Deliverable(s) is/are unacceptable, Acceplance may
be conditioned or delayed as required for installation and/or testing of Deliverable(s).
Final acceptance is expressly conditioned upon completion of all applicable inspection
and testing procedures, Should the Deliverable(s) fail to meet any specifications or
aceeptance criteria, NCIT may exercise any and all rights hereunder, including but not
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If the Contractor failg to promptly cure the defect or replace the Deliverable(s), NCIT
reserves the right to:

*  Cancel the SOW.,

*  Terminate the Agreement,

*  Contract with a different Contractor for the Services,

*  Engage with another Contractor outgide of this Agreement, if no Contractor ig

able 10 perform the required Supplemental Staffing Services.
* Invoice the original Contractor for any differential in price over the original

When NCIT rejects any Dcliverab[e(sj, the Contractor must remove the rejected
Deliverabla(s) from the premises of the County within seven (7) business days of
notification, unless otherwise agreed by the County in writing. Rejected items may he
regarded as abandoned if not removed by the Contractor as provided herein,

| 6, Independent Contractor. The Contractor is an independent contractor of the
County, The Contractor shall not, nor shall any offi cer, director, employes, servant,

agent or independent contractor of the Contractor {a “Contractor Apen "), be (i) deemed a
County employes, (i} commit the Couaty to any obligation, or (iii) hold itself, himself, or
herself out 4s 5 County employee or Person with the authority to commit the County to
any obligation.” As used in thig Agreement the word “Person” meang any individyal
person, entity (including partuerships, corporations and limited Hability companies), and
sovernment or political subdivision thergof (including agencies, burcaus, offices and
departments thereot),

7. No Arrears or Default, The Contractor ig not in arrears to the County upon
any debt or contract and it 1s not in default as SUrely, contractor, or otherwise upon any
obligation 1o the County, including any obligation to pay taxes to, or perform services for
or on behalf of, the County.

8 Compliance with Law. (a) Generally, 'The Contractor shal| comply with
any and all applicable Federal, State and local Laws, including, but not limited to thoge
relating to conflicts of interest, human rights, living wage, disclosure of information and
vendor registration jn connection with its performance under this Agreement, I
furtherance of the foregoing, the Contractor is bound by and shall comply with the tormg
of Appendix ER attached hereto and with the County’s registration protocol. Asused in
this Agreement the word “Law” includes any and all statutes, local laws, ordinances,
rules, regulations, applicable orders, and/or decrees, as the same may be amended from
time to time, enacted, or adopted,

PP



~ (b) Nassau County Living Wage Law. Pursuant to LL 1-2000, as amended, and
to the extent that a waiver has not been obtained in accordance with such law ot any rules
of the County Executive, the Contractor agrees as follows:

(i) The Contractor shall comply with the applicable requirements of
the Living Wage Law, as amended;

(ii) . Failure to comply with the Living Wage Law, as amended, may
“constitute a material breach of this Agreement, the oceurrence of

which shall be determined solely by the County. The Contractor
has the right to cute such breach within thirty days of receipt of
notice of breach from the County. In the event that such breach is
not timely cured, the County may terminate this Agreement as
well as exercise any other rights available to the County under
applicable law.

(i) ¥ shall be a continuing obligation of the Conlractor to inform the
Clounty of any material changes in the content of its Certification
of Compliance, attached to this Agreement as Appendix L. The
Contractor shall provide to the County any information necessaty
to maintain the certification’s acouracy.

()] Records Access, The parties acknowledge and agree that all records,
informaticn, and data (*[nformation”) acquired in connection with performance or
administration of this Agreement shall be used and disclosed solely for the purpose of
performance and administration of the contract or as required by law. The Contractor
acknowledges that Contractor Information in the County’s possession may be subject 1o
disclosure under Article 6 of the New York State Public Officer’s Law (“Freedorm of
* Information Law” or “FOIL"). In the event that such a request for disclosure is made, the
‘Counity shall make reasonable offorts to notify the Contractor of such request priot to

disclosure of the Information so that the Contractor may take such action as it deems
appropriate.

(d) Protection of Confidentjal Information. The parties further acknowledge that
in the course of this Agreement each may have access to and/or be in possession of
proprietary or confidential information of the other party, “Confidential Information”
shall mean information regarded by the disclosing party as confidential or that is.
otherwise protected from disclosure under Federal, State or Local law; provided that,
information deemed confidential by the disclosing party shall be clearly marked
sConfidential”, “Restricted” or with another gimilar legend, Personal information of
individuals shall also be deemed “Confidential Information.” Each party agrees to use the
Confidential Information of the other party solely for the purposes of this Agreement, and
‘will not disclose such Confidential Information to any third party without the other
party’s consent, Bach party shall maintain the Confidential Information of the othex party
in confidence using at least the same degree of care as it employs in maintaining in
confidence its own proprietary and confidential information, but in no event less than a
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reasonable degree of care, Provided that, the receiving party shall have met the foregoing
standard of care, a1 inadverfent or accidental disclosure by the receiving party of
Confidential Information of the disclosing party shall not constitute a breach hereof,

The foregoing shall not prohibit or limit any party's use of information (including, but not
limited to, ideas, concepts, know-how, techniques and methodologies) (i) previousiy
known to i, (i) independently developed by it, (iif) acquired by it from a third party
without continuing restriction on use, or (iv) which is, or boecomes, publicly available
through no breach by it of this Agreement, N either party shall use the Confidential
Information of the other party for its own benefit or for the benefit of any third party,
cXcepl as expressly permitted in this Agreement, A receiving party also may disclose
Confidential Information 1¢ the extent required by an order of a court of competent
Jurisdiction, administrative agency or governmental body, or by any law, rule or
regulation, or by court ordered subpoena, summons or other adminisirative or legal
process, or by applicable regulatory or professional standards, or in connection with any
Judicial or other proceeding involving Contractor and County relating to Contractor’s
Services for County or this Agreement.

All data (including, without limitation, all content in any media or format entered into,
stored in, and/or susceptible to retrieval from the County’s computer systems) or other
materials furnished by the County for use by the Contractor under thig Agreement (such
a3 records or information) shall remain the sole property of the County, will be deemed
“Conlidential Information” and will be held in confidence in accordance with this .
Agreement, The Contractor shall not use the data other than in connection with

and materials will be returned to the County upon completion of the Services, Access to
Confidential Information shall be restricted to the Contractor's personnel with a need to
know .and engaged in a permitted use. Confidential Information of the County may only
be disclosed ng provided for in Section d above oy with the written consent of the County
(and then only 1o the extent of the consent);

(e) ;I\_IgdnfDiscl{)SL';re Agreement (NDA), In furtherance of this Section, all
Contractor employees shalf execute g nondisclosure agreement provided by the
Department prior to commencement of work under an SOW.

() The provisions of this subsection shall survive the termination of this
Agreement,

9, Minimum Service Standards. Regardless of whether required by Law: (a)
The Contractor shall, and shall cause Contractor Agents to, conduct its, his or her
activities in connection with thig Agreemont so as not to endanger or harm any Person or
property.

(b) " The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shall take all actions necessary or appropriate io meet the
obligation described in the immediatoly preceding sentence, including obtaining and




maintainine, and causing il Coniractar Agents to obtain and maintain, all approvals,

licenses, and certifications (“Approvals™} necessary or appropriate in connection with this
Agreement, :

(c) Staffing and Personnel. The County reserves the right to review and to
request changes to the members of the Contractor’s stafl assigned to deliver Services
under this Agreement. The Contractor may reassign stafl in the event of & bona fide
promotion, illness, family leave, disability, physical incapacitation, termination of
employment, inability to perform duties, or other circumstances beyond the Contractor’s
reasonable control, : '

(d) The County shall have the right, in its absolute discretion, to require the
removal of the Contractor’s personnel at any level assigned to the performance of the
Services or Work, if the County considers such removal necessary or in the best interests

of Nassau County, Such personnel shall be promptly removed from the project by the
" Contractor at no cost or expense to the County, Further,-an employee who 18 removed
from the project for any reason shall not be re-employed on the Project.

_ 10, Assignment; Amendment; Waiver; Subcontracting, This Agreement and the
rights and obligations hereunder may not be in whole or part (i) assigned, transferred or
disposed of, (i) amended, (ii) waived, or (iy) subcontractoed, without the prior written
consent of the County Executive or his or her duly designated deputy (the “County
Bxscutive™), and any purported assignment, other disposal or modification without such
prior written congent shal] be null and void. The fallure of a party to assert any of its
rights under this Agreement, including the right to demand strict performance, shall not
constitute a waiver of such rights, '

(a) If the County provides consent, the Contractor must identify cach
subcontractor by name, business address and exportise, & full resume of the proposed
person and must include the name(s) of the principal(s) of the subcontracting entity. The
Coniractor must provide a full description of the services to be provided by the
Confractor.

11. . Subgontracting,

(@) The Contractor shall only subcontract work in conformance with Seetion 10
of this Agrcement. ' '

(b) The Contractor is and shall remain primarily liable for the successful
completion of &ll work in accordance with this Agreement, The Contractor shall be
primarily liable even when using subcontractors, independent contractors, consortiums of
partners to perform some or all of the work contemplated by this Agreement, and
reégardless of whether the use of such partners or subconiractors have been approved by
the County, '

(c) Nothing contained in this Agreement or otherwise shall create any
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contractual relation between the County and any subcontractors, The Contractor agrees
to be as fully responsible to the County for the direct and indirect actg and omissions of
its subcontractors and of persons either directly or indirectly employed by any of them as
it is for the acts and omissions of persong directly employed by the Contractor and shall
indemunify and hold hermless the County for any and all acts and / or omissions of thejr
Contractor Agents, subcontractors, independent coniractors, consortiums, or partners,

(d) The Contractor’s obligation to pay its subcontractors ig an independent
obligation from the County's obligation to make payments 1o the Contractor, As a resylt

the County shall have no obligation to pay or to enforce the payment of any moneys to
any subcontractor,

b

(¢) The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried
by the Contractor under this Agreement,

(f) The Contractor Agents will be required to provide the County with an Owner
and Management Disclosure,

12, Right 1o Works. (1) Upon execution of this Agreement, any reports, design
systems, documents, data, designs, drawings, graphs, charts, specitications, manuals,
photographs, source code and/or any other matoria) produced by the Contractor for the
County pursuant to this A greement, and any and all drafts angd/or other preliminary
materials, in any format, to such items, shall become the exclusive property of the
County, : :

(b) Works Made for Hire: The Contractor acknowledges that all of the
Contractor’s works of authorship, including but not limited to any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs and/or any other materials produced or used by the Contractor for the
County pursuant to this Agreement {(“Copyrighted Materials™) shall be considered and are
“works-made-for-hire” within the meaning and purview of Section 101 of the United

hereby assigns to (he County all of the Contractors right, title, and interest, including al!
rights of copyright, patent, and other intellcetyal property rights, to or in such Contractor
works and hereby irrevocably transters, assigns, and conveys all of the Contractor’s ri ght,
title, and interest, including exclusive copyright, patent, and other inteliectual property
tights, ownership in and to the Copyrighted Materials to the County, free and clear of any
liens, claims, or other encumbrances, The Contragtor shall retain no copyright or
intellectual property interest in the Copyrighted Materials, and they shail be ysed by the
Contractor for no other purpose without the prior written permission of the County,

(c) ngractoﬂjygpgﬂy or Works. Unless otherwise agreed upon between the



parties in this Agreement, the Contractor retains all right, title and interest, including all
copyrights, patent rights and trade secret rights, in any pre-existing Contractor property or
works, including all pre-existing intellectual propetty interests held by Contractor (the
“Clontractor Works™). ‘Confracior hereby grants to County a non-exclusive, non-
transfirable, royalty-free, perpetual internal use license to use such Contractor Works
solely for the County’s internal use, As used in this Agreement, the term “Contractor
Works” means any of the following: (i) any software program, algorithm, process,
methodology, documentation, report, data, fow diagram, document, or other matetial
owned, generated, or distributed by the Contractor prior to or separately from this
Agreement; or (ii) any tools or utilities developed by or on behalf of the Contractor or
used by the Contractot,

. (d) Upon payment of all amaounts due therefore, the Contractor shall grant to the
~ County a non-exclusive, United States license to use any such Contractor Works solely

~ for the County’s infernal use, The County may make reasonable copies of such pre-
existing material for backup and archival purposes in acoordance with applicable law.
The County shall reproduce such malterial accurately and include all original copyright
and trademark notices, claims of confidentiality or trade secrets, and other proprietary
rights notices on all back-up or archival copies. Subject to the other provisions in this
subsection-8(b), any copies that the County makes of such Contractor Works shall remain
the Contractor’s sole property. :

'13. Patent/Copyright Claims,

() The Contractor shall indemnify, defend and hold the County harmless

~ against any and all liabilities, losses, costs, expenses {including reasonable altorney’s
fees and disbursements)-and damages, (“Losses”) arising out of or in connection with any
clgim for any infringement by the Contractor of any copyright, trade secrets, trademark
or patent rights or arising out of or in-connection with any breach of watranty by the
Contractor. As a condition to the foregoing indemnity obligation, the County shall give
the Contractor: (i} prompt written notice of any action, claim or threat of infringement
suit or other suit, (i} the opportunity to take over, settle or defend such action, claim ot
suit at the Contractor’s sole expense, and (iil) assistance in the defense of any such action
at the expense of the Contractor. The Contractor ghall indemnify and hold the County
harmless regardless of whether or not the infringement arises in the course of delivering
. Services undér this Agreement,

: (b) In additlon (o the foregoing, if the use of any Deliverable(s), items(s) or
pari(s) thereof shall be enjoined for any reason or if the Contractor belicves that it may be
enjoined, the Contracior shall have the right, at its own expense, to take action in the
following order of precedence: (i) lo procure for ihe County the right to continue using
such Deliverable(s), item(s) or pari(s) theroof, as applicable; (if} to modify the
Deliverable(s), items(s) ot pari(s) so that it becomes non-infringing and of at least equal
quality and performance; or (iii) to replace said Deliverable(s), item(s) or part(s) thereof,
as applicable, with non-infringing Deliverable(s), item(s) or part(s) of at least equal
quality and performance, or (iv) if none of the foregoing is commercially reasonable,
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then provide monetary compensation to the County up to the dollar amount of the
aggregate consideration paid to the Contractor under this Agreement; (v) the preceding
remedies are in addition to and not in liey of the Contractor's obligation to indemnify and
defend the County; (vi) time is of the essence with respect to every provision of this
Agreement in which time of performance is a factor,

(c) The foregoing provisions shall not apply 1o any infringement occasioned by
modification by the County that ig (i) not contemplated by the Contractor; or (i) made
without the Contracior's approval,

the 6plnion that the allegations in such action in whole or in part are not covered by the
indemnification and defense provisions set forih in this Agreement, the Contractor shajl
immediately notify the County in writing and shail specify to what extent the Contractor
believes it is obligated to defend and indemnify under the terms and conditiong of this
Agreement, The Contractor shall in such even( protect the intercsts of the County and
secure a conlinuance to permit the County to appear and defend its interests in
cooperation with the Contractor as ig appropriate, including any jurisdictional defenses
the County may have.

(&) The provisions of this Section sha)l survive termination of the Agreement,

14, Minimum Service Standards, Regardless of whether required by Law: ()
The Contractor shall, and shal] cause Contractor Agents to, conduct its, his or her
activities in connection with this Agreement st a5 not to endanger or harm any Person or
property,

(b) The Contractor shall deliver Services under this Agreement in g professional
manner consistent with the begt practices of the industry in which the Contrastor
operates. The Contractor shaj] take all actions neccssary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and
maintaining, and cavsing all Contractor Agents to obtain and maintain, al approvals,
licenses, and certificationg (“Approvals™) necessary or appropriate in comnection with thig

15, Indemnification: Defense: Cooperation. (a) The Contractor shall be solely
responsible for and shal indemnify and hold harmless the County, the Department and
its officers, employees, and agents (the “Indemnified Parties™ from ang against any and
all liabilities, losses, cogis, expenses (inclnding, withoyt limitation, attorneys’ fees and
disbursements) and damages (“Losses™), arising out of or in connection with any acts or
omissions of the Centractor or g Centractor Agent, regardless of whether due 1o
hegligence, fault, or default, including Losses in connection with any threatened
investigation, litigation or other proceeding or preparing a defenge to or prosecuting the
same; provided, however, that the Contractor shall not he responsible for that pottion, if



any, of a Loss that is caused by the negligence of the County.

- (b) The Contractar shall, upon the County’s demand and at the County’s
direction, promptly and diligently defend, at the Contractor’s own tigk and expensc, any
and all suits, actions, or proceedings which may be brought or instituted against one or
more Indemnified Parties for which the Contractor is responsible under this Section, and,
further to the Contractor’s indemnification obligations, the Contractor shall pay and
satisfy any judgment, decree, loss of settlement in connection therewith:

(c) The Contractor shall, and shall cause Contractor Agents io, cooperate with
the County and the Department in connection with the investigation, defense or
prosecution of any action, suit or proceeding in.connection with this Agreement,
including the acts or omissions of the Contractor and/or a Contractor Agent in connection
with this Agreement. :

(&) The pi-*ov‘isions of this Section shall survive the termination of thig
Agreement.

16. Ingurance. {a) Types and Amounts. ‘The Contractor shall obtain and
maiptain throughout the torm of this Agreement, at its own expenso: (i) one or more
policies for commercial general liability insurance, which policy(ies) shall name “Nassau
County” as an additional insured and have a minimum single combined limit of liability
of not less than Five Million Dollars ($5,000,000) per occurrence and Five Million
Dollars ($5,000,000) aggregate coverage, (i) if copfracting in whole or part to provide
professional services, one or mMOTe policies for professional liability insurance and efrrors
and omissions insurance, which policy(ies) shall have a minimum single combined limit

ligbility of not less than Live Miltion Dollars ($5,000,000.00) per occurrence, and (iii)
'~ compensation insurance for the benefit of the Contractor’s employees (“Workers
Compensation Insurance”™), which insurance is in compliance with the New York State
Workers' Compensation Law, and (iv) such additional insurance as the County may from
time to tims specify. '

_ (b) Acceptability Deductibles; Subconiractors. All insurance obtained and
maintained by the Contractor pursuant o this Agreement shall be (1) written by one or
more commercial insurance carricrs licensed to do business in New York Siate and rated
A- V1IL or better by A.M, Best's orits equivalent, and which is (i) in form and substance
acceptable to the County, The Comntractor shall be solely responsible for the payment of
all deductibles to which such policies are subject. The Contractor shall require any
subcontractor hired in connection with this Agreement {0 carry insurance with the same

limits and provisions required to be carried by the Contractor under this Agteement.

- (¢) Delivery: Goverage Change; No Inconsigtent Action, Prior to the execution
of this Agreement, copies of current certificates of insurance evidencing the insurance
coverage required by this Agreement shall be delivered fo the Department, Not less than
thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed or
threatened reduction or cancellation of coverage under, any insurance required hereunder,




the Contractor shall provide written notice to the Department of the same and deliver to
the Department renewal or replacement certificates of insurance. The Contractor shall
cause all insurance to remain in full force and effect thronghout the term of thig
Agreement and shall not take or omit to take eny action that would suspend or invalidate
any of the required coverages, The failure of the Contractor to maintain Workers®
Compensation Insurance shall render this contract void and of no effect, The failure of
the Contractor (o maintain the other required coverages shall be deemed a material breach
of this Agreement upon which the County reserves the right to consider this Agreement
terminated as of the date of such failure,

17. Warranty. - (a) Contractor warrants and represents full ownership, clear
title free of all lens, and/or that Contractor has obtained on behalf of County
perpetual license rights set forth herein to use the deliverable, Contractor shall
indemnify County for any loss, darnages or actions arising from a breach of thig
warranty.  Counly may require Contracior to furnish appropriate  written
documentation establishing the above tights and interests as a condition of
payment. County’s request or failure to request such documentation shall not
telieve Contractor of ltability under this warranty,

(b) 'The Contractor shall provide a warranty for all Deliverable(s) or product(s)
specified in and furnished by or through the Contractor under an SOW. All product(s)
or Deliverable(s) provided under an SOW shall substantially conform to the :
specifications set forth in the SOW and shall do so for a period of six (6) months
following the date of acceptance by the County of the final Deliverable (the “Product
Warranty Period”), provided, that no modifications, other than modifications
contemplated by or consented to by the Contractor are made to the Deliverable(s) or
product(s) or their system cavironment by any party other than the Contractor.

() The Confractor further wartants and represents that product(s) or
Deliverable(s) specified and furnished by or through the Contractor under an SOW shall
individually, and where specified by the Contractor to perform as a system, perform as
such and be substantially uninferrupied and error-free in operation and guarantecd
against faulty material and workmanship during the Project Warranty Period, provided,
that no modifications, other than modifications contemplated by or consented to by the
Contractor, are made to the Deliverable(s) or product(s) or their system environment by
any party other than the Contractor, During the Project Warranty Period, defeets in the
product(s) or Deliverable(s) specified and furnished by or through the Contractor shal]
be repaired or replaced by the Contractor at no cost or expense to the County,

The Contractor shall advise NCIT immediately upon determining, that any
Deliverable(s) or product(s) will not, or may not, be delivered at the time or place
specified. Together with such notice, the Contractor shall state the projected delivery
time and date. In the event the delay projected by the Contractor s unsatisfactory,
NCIT shali so advise the Contractor and may proceed (o procure substitute
Deliverable(s), product(s) or Services, NCIT will not unreasonably deem the delay
unsatistactory.



(d) Contractor shall extend the Project Watranty Period for individual product(s),
or for the system as a whole, if applicable, by the cumulative period(s) of time, after
notification, during which an individual product or the system requires servicing or
replacement (down time), or is in the possession of the Contractor, its agents, officers,
subcontractors, distributors, resellors or employees.

" (e) In addition to Coniractor’s Project Warranty Period, the County shall
have the benefit of all manufacturers’ standard commercial warranties for
individual deliverables, if any.

(f) Where the manufacturer’s warranty term is longer than the Project
Warranty Period, the Contractor shall notify the County and pass through the
manufacturer’s warranty (o County. Contractor shall not be responsible for
coordinating services under the manufacturer’s warranty after expiration of the
Project Warranty Period. :

(g) The warranties set forth herein shall survive any termination of the
Agreement with respect a SOW-in accordance with the stated warranty term(s).

. 18. Termination. (a) Generally. This Agreement may be terminated (i) for any
reason by the County upen thirty (30) days’ written notice to the Contractor, (it) for
“Cause” by the County immediately upon the receipt by the Contractor of written notice
of termination, (iii) upon mutual written Agreement of the County and the Contractor,
and (iv) in accordance with any other provisions of this Agrecment expressly addressing
termination,

As used in this Agreement the word “Cause” includes: (i) a breach of this Agreement;
(ii) the failare to obtain and maintain in full force and effect all Approvals required for
the services described in this Agreement to.bo {egally and professionally rendered; and
(iii) the terminafion.or impending termination of federal or state funding for the services
to be provided under this Agreement, :

(b) By the Contractor, This Agreement may be terminated by the Contractor if
petformance becomes impracticable through no fault of the Contractor, wherc the
impracticabiility relates to the Contractor’s ability to perform its obligations and not to a
judgment as to convenience or the desirability of continued performance. Termination
under this subsection shall be effected by the Contractor delivering to the commissioner
or other head of the Department (the “Commissioner”), at least sixty (60) days prior to
the termination date (or & shorter period if sixty days’ notice is impossible), a notice
stating (i) that the Contractor is terminating this Agreement in accordance with this
subsection, (ii) the date as of which this Agreement will terminate, and (iii) the facts
giving rise to the Contractox’s right to terminate under this subsection. A copy of the
notice given to the Commissioner shall be given to the Deputy County xecutive who
oversees the administration of the Department (the “ Applicable DCE™) on the same day
that notice is given to the Commissioner.




(¢) Contracior Assistance upon Termination. In connection with the terminatjon
of impending termination of this Agreement the Contractor shall, regardless of the reason
for termination, fake alf actions reasonably requested by the County (including those set
Torth in other provisions of this Agreement) to assist the County in transitioning the
Contractor’s responsibilitics under this Agreement, The Provisions of this subseotion
shall survive the termination of this Agreement,

19, Accountin Procedures: Records, The Contractor shall maintain and retain,
for a period of six (6) years following the later of termination of or final payment under
this Agreement, complete and acourate recotds, documents, accounts and other evidenee,

Accepted Accounting Principles and, if the Contractor is a non-profit entity, muyst comply
with the accounting guidelines set forth in the federal Offige of Management & Budgei
Cironlar A-122, “Cost Principles for Non-Profii Organizations.” Such Records shall at
all times be available for audit and inspection by the Comptroller, the Department, any
other governmenia] anthority with Jurisdiction over the provision of serviges hereunder
and/or the payment therefore, and any of their duly designated representafives, The
provisions of this Section shall survive the termination of thig Agreement,

(a) Reimbursement by the Contractor upon I.oss of Funding, In addition to any .
other remedies available to the County, in the event that the County loses funding, ‘
including reimbursement, from the State or Federal governments for any Services arising
out o or in connection with any act or omission of the Contractor or a Contractor Agent
(i} the County will have:mno further obligations to the Contractor under thig Agreement
and (ii) the Contractor shall pay the County the full amount of lost funds on demand, but
not in excess of the amount paid to the Contractor under this Agreement,

- 20. Limitations s on Actionsg and Special Proceedin £8 againgt the County, No 7
action or special proceeding shall lie or be prosecuted or maintained against the County
upon any clajms arising out of or in connection with this Agreement unlesg;

-(a) Notice. At least thirly (30) days prior to seeking relief the Contractor shall
have presented the demand or claim(s) upon which such action or special proceeding is
based in writing to the Applicable DCE for adjustment and the County shail have
neglected or refused 1o make an adjustment or payment on the demand or claim for thirty
(30) days after presentment. The Contractor shall send or deliver copies of the
documents presented to.the Applicable DCT under this Section to each of (i) the

(b)Y Time Limitation. Such action or special proceeding is -coimncnced within the

e e e .



carliér of (i) one (1) year of the first to occur of (A) final payment under or the
termination of this Agreement, and (B) the acerual of the causge of action, and (i) the time
specified in any other provision of this Agreement.

1. Work Performance Liability. The Contractor is and shall remain primarily
liable for the successtul completion of all work in accordunce with this Agreement
irrespective of whether the Contractor is using a Coniractor Agent to perform some or all
of the work contemplated by this Agreement, and irrespective of whether the use of such
Contracior Agent has been appreved by the County,

27. Consent to Jurisdiction and Venue, Govetning Law, Unless otherwise
specified in this Agreement or required by Law, exclusive otiginal jurisdiction for all
claims or actions with respect to this Agreement shall be in the Supreme Court in Nassau
County in New York State and the pasties expressly walve any objections to the same on

“any grounds, ircluding vemue and forum nen convenience, This Agreement is intended
as a contract under, and shall be governed and construed in accordance with, the Laws of
New York State, without regard to the conflict of laws praovisions thereof,

23, Notices. Any notice, request, demand ot other communication required to be
given or made in conneotion with this Agreement shall be (1) in writing, (b) delivered or
sent (1) by hand Jdelivery, evidenced by a signed, dated receipt, (ii) postage prepaid via
certified mail, return receipt requested, or (iif) overnight delivery via a nationally
recognized courier service, (¢) deemed given or made on the date the delivery receipt was
signed by a County employee, three (3) business days after il is mailed or one (1)
business day after it is released (o a courier service, as applicable, and (d)(d) if to the
Department, to the attention of the Commissioner at the address specified above for the
Department, (i) il to an Applicable DCE, to the attention of the Applicable DCE (whose
name the Contractor shall obtain from the Department) at the address specified above for
the County, (iii) if to-the Comptrollet, to the attention of the Comptroller at 240 Old
Country Road, Mineola, NY 11501, and (iv) if to the Contractor, t0 the attention of the
Office of General Counsel, with a copy to the person who exccuted this Agreement on
behalf of the Contractor at the address specified above for the Contractor, or in each case
to such other persons or addresses as shall be designated by written notice. '

24. Al Logal Provisions Deemed Included; Severability; Supremacy. (@) Hvery
provision required by Law to be inserted into or referenced by this Agreement is intended
to be a part of this Agreement, If any such provision is not insetted or referenced or is
not inserted or referenced in correct form then (1) such provision shall be deemed inserted
into or referenced by this Agreement for purposes of interpretation and (if) upon the
application of either party this Agreement shall be formally amended to corply strietly

with the Law, without prejudice to the rights of either party. :

{bj. Iy the event that any provision of this Agréement shall be held to be invalid,
illegal or unenforceable, the validity, legality and enforceability of the remaining
provisions shall not in any way be affecled or impaired thereby.




() Unless the application of (hig subsection will cause g pravision required by
Law to be excluded from this Agreement, in the event of an actual conflict between the
terms and conditions set forth above the signature page to this Agreement and those
contained in any schedule, exhibit, appendix, or attachment to this Agreement, the terms
and conditions set forth above the signature page shall control, To the extent possible, al]
the terms of this Agreement should be read logether as not conflicting,

(d) Each perty has cooperated in the negotiation and preparation of this
Agreement, Therefore, in the event that construction of this Apreement oceurs, it shall
not be construed against either party as drafter.

25, Section and Other Headings, The section and other headings contained in
this Agrecment are for reference purposes only and shall not affect the meaning or
interpretation of this A greement.

for the processing of this Agreement pursuant to Ordinance Number 74-1 979, as
amended by Ordinance Numbers 201-2001 and 128-2006. The administrative service
charge shall be due and payable to the County by the Contracior upon signing this
Agreement,

. 27, Services for Qthor Municipal Entities, It is understood that the Services
described in the Agreement may be purchased by any other municipa) entitics
("Municipal Entities") and the Contractor agrees to provide the Services to the Municipal
Entities on the same terms and conditions as if they were to be supplied to the County. In
order to coordinate such activity, the Contractor agrees to only perform such Services
after obtaining the written permission of the County, To the extent that the Municipal
Entities purchase Services, then the Mumicipal Entities, and nof the County, shall he
liable fo the Contractor, '

28. Tinancial Deterioration of' Vendor, In the event the Contractor, its assignees
0T suceessor, at any point during the performance of Services and operation of the
products acquired under this Agreement, becomes insolvent, ceases to exist as a business
entity or for any reason fails to continue to support its deliverable(s) or produet(s), the

conditions or (ii) provide. the County with the source code and all agsociated updates,
modifications and othey materials (including, but not limited to, schematics or flow
charts, system documentation, program procedures, build procedures, descriptions of
operation, programmer notes, testing data, custom or special compilers) required to
understand the design, structure and implementation of the said deliverable(s) or
product(s), at no expense to the County,

29. Foreg Majoure. Neither party shall be liable for failurc to fulfill jis
obligations under this Agreement if that failure is caused, directly or indirectly, by flood,
communications failure, extreme weather, fire, mug glide, earthqua_ke, or other natural

e



calamity or act of God, interruption in water, electricity, riots, civil disorders, rebellions
or revolutions, acis of governmental agencies, quarantines, embargoes, malicious acts of
third partics, acts of terrorism, labor disputes affecting vendors, contractors or
subcontractors snd for which the party claiming force majeure is not regponsible, or any
other simitar cause beyond the reasonable control of that party.

30. Executory Clause. Notwithstanding any other provision of this Agreement:

\ (2) Approval and Execution, The County shall have no liability under this
Agreement (including any extension ot other modification of this Agreement) 1o any
Person unless (i) all County approvals have been obtained, including, 1f required,
approval by the County Legislatare, and (ii) this Agreement has been gxeeuted by the
County Executive (as dofined in this Agreement),

(b) Availability of Funds, The County shall have no liability under this
Agreement (including any extension ot other modification of this Agreement) to any
Person beyond funds appropriated or otherwise lawlully available for this Agreement,
and, if any portion of the funds for this Agreement are from the state and/or federal
governments, then beyond funds available to the County from the state and/or federal
governments. .

11. Entire Agreement, This Agroement represents the full and entire
andetstanding and agreement between the parties with regard to the subject matter hereof
and supersedes all prior agreements {whether written or oral) of the parties relating to the
subject matter of this Agreement.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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IN WITNESS WHEREOF, the Contractor and the County have executed this
Agreement as of the date first above written,

SYAM International Inc,

By dw{ {(Mf?/\f\ ]

Name: Anil Kapoor

Title: President

Date: __(L/f fa/ 205

NASSAU COUNTY

By: W‘JW v I

,.p’ B L
Name: | 5&1 ks Mﬂwﬁf
Title: _Deputy County Exceutive .

Date: __ { Lﬁé//(ﬁu____%_ﬂ

PLEASE EXFECUTE IN BLUR INK

Tt e



STATE OF NEW YORK}
) 88,1
COUNTY QF NASSAU)

On the | E;TH day'of :Tu ne. in the year 2015 before me personally carne

Anil Kapoor to me personally known, who, being by me duly sworn,

did depose and say that he or she resides in the County of _ Nassau : that he or

she js the President of SVAM International, Inc, |, the

Corporaticn described herein and which exccuted the above instrument; and that he or she

signed his or her name thereto by authority of the board of directors of said Corporation,

NCTARY PUBLIC MELINDA CAHEION / _>
Notary Public, Biate of New York AF G:» / ‘5% / ‘5

No. 01CAB294194
Qualifled in Queens Cousty
Commisaion Explres December 16, 2017

STATE OF NEW YORK)

) 8s.
COUNTY OF NASSAU )
:-' (On- }:\c ‘ d of [\_/ frrén bev in the year 2015 before me personally
- c,;u'm,[ fl{ __/ :)__m l{()_ {0 ne personally known, who, being by me duly sworn,

;o

dld dc,po*ac and aay 'that he or she resides in the County of _ ﬁi Sw “ﬁ LL 5 that he or she
/-

isa Dc.putv County LXGGUHVB of the County of Nassau, the municipal corporation

described herein and which executed the above instrument; and that he or she signed his or

her name thclete pursuant to Section 205 of the County Government Law of Nassau

County. { 2,1 { (1 ﬁzﬁ& C} fl/b}/&b(i&(’

NOTARY PUBLIC
‘ i

ik

CERTTIT, m pTE
Bley' o s

s e Wt‘; !
Conmmnissin & J‘;ﬁf#?u n,;u.w? a0 yl
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APPENDIX A

SUPPLEMENTAL STARFING SERVICES
SCOPE OF SERVICES & PROCEDURES

The purpose of this Agreement is 1o establish a vehicle with the Contractor to provide
Supplemental Staffing Services to the County, This Agreement wil] enable the
Contractor to respond 1o any Statement of Work (*SOW™) igsued by the Nassau County
Department of Information Technology (“NCIT”) for which that Contractor is eligible to
provide Services as specified in Appendix B (“Cost Proposal™),

Upon execution of this Agreement, from time to time, NCIT may identify a need for
individual or project related Supplementa) Staffing Services. NCIT may issue an SOW
for a project requiring Supplemental Staffing Services, The SOW will describe in detail
which of the twenty-nine (29) Support Service Categories and levels NCIT requires as
well as a detailed description of the requirements, Support Service Categories are
described in detail in Appendix C (*Supplementa] Staffing Support Service Categories™).
NCIT will send the SOW to those Contractors previously identificd as able to provide the
Supplemental Staffing Services required for the specific Support Service Category(ies)
required for the SOW es identified in Appendix B,

Contractors shall review the SOW and submit offers 1o provide the Supplemental Statfing
Services needed under the SOW and for the specific Supplemental Staffing Services,
indicate an hourly rate that is equal to or less than the rate proposed in their original
response o this RIP. Contractors must also submit resume(s) of the staff that will be
providing Supplemcntal,Staﬂing Services for the SOW. NCIT M4y, in its diserction,
select.one or more Contiactors to provide the Supplemental Staffing Services requested
in the SOW. NCIT will nol be obligated to seloct any of the Contractors to provide
Supplemental Staffing Services under the SO . '

Please be advised that Cbntmcmrs are not guaranteed work under this Contract. Rather,
the Contract provides a Contractor with the eligibility fo bid on a particular SOW for
which the Contractor can provide the necessary Supplemental Staffing Services,

Individwal Statements of Work

When NCIT has » project requiring Supplemental Staffing Services, an SOW describing
in detail the project requiring Supplemental Staffing Services will be issued to each
Contragtor who is eligible to provide the specific type of Supplemental Staffing Service
needed. ‘ '

Notwitﬁstemdmg the expitation of the Agreement between the Contractor and the County,
an individual SOW may require the Contractor’s bersonnel to work beyond the
termination date of the Agreement {0 complete g specific project or activity in the SOW,
In that event, the County, at its sole option and discretion, may choose 1o amend the
Agreement to extend the tesm for the period the Contractor’s personnel are needed (o
complete the project under the SOW. In addition, NCIT has the ability to modify each
SOW to satisfy specific County needs,



Bach SOW will provide details as o the required:
e Support Service Category(ies) required.
»  Qualification Level of personnel needed to perform the Supplemental Staffing
Services, including the years of work experience required of personne! within the
gpecific Suppori Service Category(ies) requested and demonstrable expertise.

NCIT will allow Coniractors a specific period of time from the time NCIT issues an SOW
to submit an offer in response, Such period of time will be specified when the SOW is
issued and will vary for each SOW. NCIT will determine this fength of time in part by the
complexity of the job description(s) and skill set requirements.

Contractor Reporting/Documentation o :

Upen selection to perform the Services specified in an SOW, the Contractor will be
required to provide NCIT with & Weekly Status Report.. The Weekly Status Report
format ané details wil! be provided to the Contractot-by NCIT, All documentation must
be in the format specified by and acceptable to NCIT. : :

The Coniractor may also be required o provide NCIT with other doeumentation and/or
reports as required by NCIT. All such documentation and reports must be in the format
gpecified by and acceptable to NCIT.

Failure to ptovide NCIT with acceptable Weekly Status Reports, other documentation or
reports may result in delay of paymetit to the Contractor and/or disqualification of the
Contractor 1o perform work on the SOW. If a Coniractor repeatedly fails to provide
NCIT with acceptable documentation or reporis, the Contractor may be disqualified from
performing any Setvices under this Agresment. NCIT will be the final judge of whether
documentation and reporting requirements are being met by the Contractor,

Other Considerations

All personnel utilized by the Contractor in connection with fulfilling its obligations
pursgant to or-arising from this Agreement shall be employees of the Contractor or, if
applicable, the Cortractor’s Agents and shall be in compliance with all applicable staie,
federal, and local laws relating to employees generally, including, witbout limitation,
immigration laws. :

The Contractor must ensure that all employees assigned to work under an SOW have the
training and are qualified to perform the task(s) and meot the skill set requirements of the
jab position under consideration. If NCIT determines that such personnel do not possess
the requisite skills, the Contractor shall provide a replacement acceptable to the County.

NCIT will provide workspace and facilities for all Contractors performing Supplermental
Staffing Services under an SOW, as appropriate.

NCIT will provide the necessary computer equipment and computer resources to meet
the project requirements unless otherwise stated in the SOW.




- Pricing Schedyle {Total Firm Fixed Prices)

Rates for this Contract will remain firm for the life of the Contract, This does nof

precl

ude any Contractors frorm offering e Rate lower than the established Rate in the

Agreement in response to any SOW. All Rates are 1o be inclusive of any travel, living,
and related expenses. The County will not provide any oxtra compensation/
reimbursement for thig purpose,

.gntractor Peyf ¢ Criteri
NCIT has established specific Contractor performance criteria and shall monitor and

measure performance to ensure complianice with contract standards, Contractors wil] be
required to meet or exceed the following performance criteria;

1.

Certification of Employee SKill Sets and Capability to Perform Required

- Tasks,

NCIT may disqualify, for Ny reason, personnel presented by the Contractor for
assignment who prove incapable of performing  specific tasks assigned gs
described in the SOW.

These issues may include, but are not limited to, the following;

* The individua) tepresented by the Contractor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements,

*  The resumes submitied by the Contractor in response 10 a posted SOW
are not indicative of required skill sets,

*  Upon interview of an employee based on the Tesume or other
representation by the Contractor, NCIT determines that the employee
does not have the required skill sets or experience,

Poor professional.manncr. This includes, but is not limited to the Minimmum
Service Standards outlined in Section 9 above.

ITNCIT terminates personnel placed on assignment by the Contractor becayse the
person’s skill sets or experience are not as ori ginally represenied, NCIT shall not
be responsible to pay the Contractor for that period, This also denotes Cause for
termination of the Contract,

The Contractor must warrant that qualified personnel will provide services in a
professional manner; “Professional manner” means that the personnel performing
the services will possess the skill and competence consistent with the prevailing
business standards in the Information Technology industry,

NCIT will be the exclusive and final judge of whether there is misrepresentation

L N S



of a skill sct, experience level, or professional manner lapses.
2. Persounel Substitution,

The Contractor shall not substitute personnel assigned to the performance of an
SOW without the prior writien consent of the County and/or NCIT, The
Contractor shall provide notice to NCIT for any desired substitution accompanied
by the names angd references of the recommended substitule personnel. NCIT will
approve or disapprove of the requested substitution ina timely mannet. (Jpon
guch termination, NCIT may request acceptable substitute personnel or terminate

~ the SOW services provided by such personnel,

Coniractor Disgualification

A Coniractor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems necessary.

Upon disqualification, ihe Vendor will no longer teccive notification of SOWs
released by NCIT.

NCIT reserves the right to remove from eligibility all Contractors that are inactive
(have not regponded to an SOW) for twelve (12) congecutive months during the
Coniract term. ' : o

Deliverables , ,

Deliverables, as used herein, shall comprise all project materials, including goods,
software, data, and documentation created during the performance or provision of
services hereunder (the “Deliverables”). Deliverables are the property of the Counly
and must be kept confidential, returned to NCIT, or destroyed as required by the
Counly. Proprictary Conlractor materials licensed to the County shall be identified to
the County by the Contractor pricr to use or provision of Services hereunder and shall
remain the property of the Contractot. Embedded software or firmware shall not be a
severable Deliverable, If the work performed by the Contractor requires the
development of application or systerns software, all software source and object code i
the property of Nassau County.

_(_éhange Management Re yest

A Change Management Request shall be required to authorize an amendment of the
SOW in scope and/or dollar value,

No work requested in the Change Management Request may be performed until the
Change Management Request has besn approved and signed by both NCIT and the
Contractor, However, a Change Management Request may require an amendment oF
advisement of the Agreement. In the case where an amendment or advisement of the
Agreement is required, no work may be performed until the amendment or advisement




have been fully approved and executed by Nagsau County and certified by the Clerk of
the Legisiature. The Contractor will be respongible for making sure all required

Nassau County will not be liable for any work performed without all necessary Nassau
County approvals,

The Change Management Request will state the scope of work recruesied, the rationale
for the change, the responsible parties that will perform the work, a dollar amount of the
costs of the request, net agreement impact including the impact on the project schedule
and the appropriate approval signatures, The Change Management Request must also
specify any changes to the compietion deadlines specificd in the SOW,

The Coniractor shall be respongible for maintaining documentation denoting any changes
agreed upon with the County,



APPENDIX B
- COST PROPOSAL

Suppert Service Categories

Within each Support Service Category, the County has defined three qualification levels
(the “Qualification Level”) listed below. Using the descriptions of each of the Support
Service Categories listed in Appendix C (“Supplemental Staffing Support Service
Categories”), the Contractor has provided their best rate which is listed in the column on
this form based on the following: -

Level 1 — Individuals with three (3) or more years bui less than five (5) years of
expetience within the specific Support Service Category.

Level 2 Individuals with five (5) or more years but less than ten (10) years
of experience within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years of expetience within the
specific Support Service Category.

For each Qualification Level within a Support Service Category, the Contractor has
provided rates under which the Coniractor will provide personnel that meet the
qualifications of the Support Service Category(les) as described in Appendix C. The rate
provided for each categoty will be the maximum rate that a Contracior can charge for
services provided by personnel with that particular level of gkill (the “Maximum Rate™),

The Contracior’s proposed personnel must have the requisite years of experience within the
individual Support Service Categoty(ics), The Contractor cannot aggregate experience
from different Suppart Service Categorias. '

Clontractors, responding to an SOW, shall provide resumces that specify that the proposed
personnel satisfy the qualifications required for the Qualification Level(s).

The Rates for this Agreement will remain firm for the life of the Agreement, This does not
preclude any Contractor from offering a Rate lower than the established Rate in the
Contract in response (o any SOW, All Rates are to be inclusive of any travel and living
expenses. The County will not provide any extra compensation for this purpose.

Yn the ease where the personnel requested must perform multiple categories of work
simultancously, the Contractor may charge the hi ghest rate between all required categories at
the level of skill required.




APPENDIX B
COST PROPOSAL

Labor Support Serviceé

2| Clerical Support Servicos ]

3___| Help Desk Support Servioos $60,00 57500 | 385,00

4 Desktop Support Services |$60.00 | $75.00 $85,00
5 Database Management Services _ | $100.00 $120.00 | $140,00 |

O__ | EDMS Services o $110.00 $130.00 | $150.00

7. 11T Training Services e .

8 Electronic Commerce/ EDI Services 5105.00 $120.00 | $135.00

% Project Managoment Sorvices _1$100.00 | $125,00 $150.00 |

10| Miviosoft Exchange Services _1.880,00 $95.00 | $115.00
11| Computer Programming Services $100.00 | 9125.00 | 150,00
12 | System Programming Services e $80.00 | $100.00 [ 5 Lﬁg_ﬁf
13 | OIS Services 1511000 | 812500 | $140.00 |

14 I'T Support StaifServices — Data Contor O erations $70.00 $8500 | $105.00

I5 | Network Scourity Serviess T 512500 [5150.00 | $175.00 ]
16| Computer Systems Scourity Services $105,00

Telecommunication Services (Analog Phone/ Digital |

| 17| Phone/ VoIp) _ [Pee00 |50 $ss.00
18 [ Technical Writing Setvices | 580,00 | $90.00 | $105.00
19 Computer Systems. Analysis Support Services | %100.00 $12500 | $150.00
20 _ | Unix and Linux System Administration Services 185,00 _| 810500 1412500 N
21 | Web Envitonment Services L $85,00 $100.00 | $115,00 |
L___Z_%ﬁ_"__%SOf‘twa{c_@rhlgi_nggﬂng Services {89500 1811500 | $135.00
g e Teohmieal Serviees T Sortp 41000 513000
s |-appliation Services for ServerBlades | S10000 $125.00 | $15000
2 Wiring Tochnical Servicss — T
26 | Wireless Networking Seryicos e S ——
27 [Network Support Serviees $75.00 59000 | $ti000
28| Server Suppont Services 38500 1$10500 [ $12500
...... 29| Projest Support Services —_ [$70000" " [$125.00 [ S15000



APPENDIX C
SUPPLEMENTAL STAFYING SUPPORT SERVICE CATEGORIES

Qualification Levels

Level 1 — Individuals with three (3) or more years but less than five (5) years’
experience within the specitic Support Service Category.

Level 2 - Individuals with five (5) or more years but less than ten (10} ysars’r experience
within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years' expetience within the specific
Support Service Calegory.

Please Note: The following Support Service Categories are employed to supplement
or augment current Information Technology staff, ‘

Support Service Categories

| Matmual labor services for Information Technology
functions. No technical knowledge required. Tasks
miay include, but are not limited to, lifling (must be
able 1o Tift 50 Ibs.), loading, unloading, unboxing,
stacking, moving, transporting materials between
Iocations in Nassau County, removing packaging,
cleaning, carrying objects, basic record keeping tasks
such as coliecting and maintaining receiving logs,
delivery receipts and any other documentation related
to the above tasks.

T Labor Support
' Services

Must have and maintain & valid and clean driver’s
license. Must be able to provide transportation.

Basic clenical services for Information Technology
functions. Tasks may include, but are not-limited to,
photocopying, filing, data entry, accepting/ processing
deliveries, entering/ tracking requisitions and purchase
orders, processing vendor payments, maintaining
spreadsheets/ databases and maintaining vendor
accounts,

5 Clerical
Support Services
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SUPPLEMENTAL,

APPENDIX C

STAFFING SUPPORT SERVICE CATEGORIES

upport Service Ca;cgories

“Support

Ca'tl‘;i‘gr'ﬁ:'f

Categ :'Su‘bliqrit_--SHi'Vlicé‘ e
Nuifiher '

Caltegory -

.~ Description. .

Help Desk
Support Services

W

Desktop Support

Management

User éu.pp()l‘t for ail Information Teohnology ‘proc'f\limts-én'd -

services. Represents other Information Technology staft
members and their services 1o the client community and
ensures and verifies that users are provided with the most
gtfective solution to thejr technical issues, Tasks may
inelude, but are not limited to, technical support, analysis,
troubleshooting, disgnosis, testing, problem escalation,
problem resolution, consullation, communication of
policy, research, documentation, instruction, answering
questions, follow up and operation (on-site, off-sile) of a
Help Desk,

Must have and maintain a valid and clean driver’s license,

| Must be able o provide transportation,

Installation, configuration, maintenance and upgrade of gl
County desktop hardware, software, peripherals and
copiers, Taslks may include, but are not limited to,
technical support, analysis, troubleshooting, diagnosis,
ropait, problem resolution, installation, configuration,
maintenance, upgrading, manua) labor, consultation,
research, record keeping, communication, ingpection,
assessmernt, replacement, reading, interpreting, standards
and procodures, ghosting, feedback to vendors, inventory,
socurity, report writing, optimization, reyiew and process
warranty part claims,

Must have and maintain a valid and clean driver’s license.

Must be able to provide frans portation.

e A Ak v

Administration, maintenanco, monitoring and support ofany |
of the multitude of Nussay County databases on any County
platform, Tasks may includs, but are not limited to,
technical support, troubleshooting, fssue resolution,
testing, repair, analysis, user requirements, plannin B
preparation, designing, modeling, development,
installation, enhancement, implementation, updating,
change Mmanagement, documentation, policies and
procedures, standards and best practices, security,
maintenance, monitoring, manage database objects,
consultation, system administration, evaluation,

ptioritization and soheduling, | o J




APPENDIX C

SUPPLEMENTAL STATFFING SUPPORT SERVICE CATEGORIES

ort Service Categ oriey

6 EDMS Services

Sorvices specific to Electronic Document Management

Systems (EDMS),

o . Professional Services - Tasks may include, but are
not limited 1o, imaging/ digitizing, worlkflow, risk
assessrent, workflow analysis, document indexing/
queuing, workload management, system/
application/ network design and security advising,
application prototyping, project management,
implementation and support services, system
interface development, system migration strategies,
document conversion (hardeopy to electronic or
electronic to new sysiem/ media), performance
monitoring/ measurement, systems stress testing/
benchmarking, collaborative tools (implies BPR),
advising, briefings/ presentation, document and
records refention/ archiving.

¢ Prosramming Services - Tasks may include, but are
not limited to, programming, systems analysis,
project management, worlflow management,
document tracking, database management, systems
design, development, implementation and training,
Requires specialized skill sets gnd experience with
enterprise systems, languages, technologies and
communications.

1T Training
Services

Services for all aspects of training of County personnel
utilizing classroom training, media-based training,
internet-based training and any other type(s) of training
required by the County, Tasks may include, but are not
limited to, needs assessment, necds analysis, skills gap
analysis, training plans, training management software

tools, course materials, course development and Help
| Desk training support.
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APPENDIX C

SUPPLEMENTAL, STAFFING SUPPORT SERVICE CATEGORIES

ort Se

Service

10

pori Service Cate Ories
Support |

1ot Servive - |
- Cateror ‘

Electronijc

Commerce/ FDI

Services

Project

Management

Services

Microsoft

Exchange Services

___L,,._M_H_%_‘ server environment,

woo i oo Description .
Services specific to various forms of electronic
government/ electronic daty interchange (EDI)
solutions and systems,

* Professiopal Services - Task may include, but are
not limited to, analysis, design, web design,
operation, monitoring, management, and
maintenance,

. Programming Services ~ Tasks may include, byt

are not limited to, programming, systems analysig,
project management, systems design, development,

implementation and training. Requires specialized
skill sets and experience with enferprise systems,

lang\,_@g_:mg,_technolog@ggi@ymunicaﬁons. ]
Planning, organization and management of resources to
complete g specified project. Tasks may include, but
are not limited to, project initiation, ef iciency review,
lifecyele management, configuration/contro]

management planning, resource management, IV and V
nanagement, risk management angd titme and cost
_manage eﬂ@iﬁ'@ﬂﬁiﬁ;_w_w______ﬁ
Design, support and troubleshooting tactics for
supporting Microsoft Exchange. Also includes
support for Active Directory, Windows Server,

VMWare and VSphere Virtualization. Tagics may
include, but are ot limited to, design, integration witl

Active Directory, importing/exlaorting AD objects,
monitoring mailbox database availability groups
(DAGS) and databases, email gateway/ secyrity,
SMTP communications, Outlook client, Qutlook Web

Auvcess, backup, recovery, suppor, troubleshooting,

database repair, multi-server design and management,

seripting, Group Policy Administration, using monitors
and counters and managing a clustered Windows J

e e n e e



APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Supvort Service Cate

D

gorics

Design, develop, and support County computer
applications. Tasks may include, but are not limited to,
analysis, requirements definition, design, development,
entiancement, data/commercial off the shelf {COTS)
integration, soltware upgrades, software/data conversion,

Computcer migration, change management, installation,
11 Programming implementation of data models/database designs/ data
Services updates, debugging, testing, troubleshooting, diagnosis,

issue resolution, support, project management, training,
seript creation, job scheduling, interfacing,
backupfrecovery, performance tuning, utilities and
management software, malntenance, documentation,
reporting, procedures and best practices,

Tnstarlation and/or updating of the systoms or components

System associated with the IBM mainframe computers used by the
12 . Programming . | County, Tasks may include, but are not limited to,
Services requirements definition, updating, installation and System

| Generation programming. ]

Services specific to various forms of Geographie Information

Systems (G18): T

»  Project Support Services -- Knowledge of GLS system,
cartography, mapping, Oracle database management,
spatial-data development and maintenance and the
software and tools used in the suite of BSRI software,
Tasks may include, but are not limited to, analysis,
mapping, operation, digitizing, development, capacity
planning, dosign, intranet, internet, project management,
advising, maintenance, presentations, documentation,
and various other forms of Geographic Information
Systems (G18).

Programming/ Analysis Sorviees - Expert know!edge of
GIS system, cartography, mapping, Oracle database
management, spatial data development ang maintenance
and the softwaro and tools used in the suite of ESRI
software, Tasks niay include, but are not limited to,
programming, systems analysis, project management,
systems utilization, Oracle database managoment and
systems design, dovelopment, implementation and
fraining specitic to Geographic Information Systems
(GIS) that requires specialized skill sets and experience
with enterprise systems, languages, technologies and
%P_J‘_ | communications.

13 G1S Services
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APPENDIX ¢
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Service Cate ories

LE T Ml . '.".' La _é-.sc 0 P PSRN Y
Information Technology services needed to support

IT Support Statf
Services - Data
Center Operations

Nassau County Data
may include, but are
Data Control Clerk,

Desk Specialist, Op

Center operations. These serviceg
not limited 1o, Computer Operator,
Lead Console Operator,

Mainframe Documentation Specialist, Mainframg Help

crations Analyst, Operations

Scheduler, Peripheral Operator, Print Operator,
Production Control Specialist, Shifi Supervisor, T ape
Clerk, Tape Librarian and Tape Operator,

network,

* Professional Services - Tasks may inchude, but are
not limited to, network security, development and

advising for design and review of LAN/WAN
_ networks, firewalls and Virtual Private Networks
Network Secu rity (VPN).

Services *  Other Services - Tasls may include, but are not
UICE Sorvices

limited to, network security, LAN/WAN scans,
network penetration losts, testing of routers,
mainframe systemsg security, open systems
enferprise servers, Firewalls, Virtual Private
Networks, (VPN), Secure ID, Network Intrusion

o o ___and Network policies and procedures,

include, but are not limited 1o the Tollowing;
mainframe, servers, microcnmputers, specialized
computerized equipment and any other required
platform(s). Tasks may include, but are not limited to,
analysis, assessment, planning, and administering

Computer Systems
Security Services

r ¥ [y ‘_‘*—'—""_’_“_"""—-w—_.__‘_-__
Services speciic to securtly on the County

review of network and datg policies and procedures,

Detection systems (IDS), other network appliances _

Services specific to security on platforms which may

w_ﬁ_‘ﬁw\mwﬁrﬁw&@m_ﬂmwm
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SUPPLEMEN’I:‘AL STAFFING SUPPORT SERVICE CATEGORIES

Suppo t Service Categorie

estriptio

Telecommunication
Services (Analog
Phone/ Digital
Phone/ VoIl)

17

Must be able fo provide trangportation.

Services specific to maintaining Nassav County’s
telecommunication systems including equipment and
wiring. Must vnderstand interoperabllity and have
knowledge of emerging technologies. Tasks may include,
vut are not limited to, analysis, design, automation, generate
liand/computer drawings, interprot diagrams, create layouts,
instailation, tmplementation, configuration, scripting,
integration, testing, modification, documentation, research,
edvise, recommend, strategic planning, maintenance,
monijtoring, troubleshooting, issue/ servioe disruption/
service convergence/ inferconnection resolution, use
various elecironic test squipment, repair, quality assurance,
security, reporting, standards, procedures and maintain
inventory.

Must have and maintain a valid and clean driver’s license.

Technical Writing

8 ot
1 Services

L__ » | County Department of [nformation Technology. |

Dastgn, writing, editing and production of business and .

technical documentation or other publications for a wide

variety of audiences including end users and Information

Techinology personnel. Must have a technical

wnderstanding of various mapufacturer’s compuier

hardware, operating systems, databases, networking and
internet technologies and application development
methodologies. This technical understanding is critical to
producing accurate, high-quality documentation including,
but not limited to: :

. Software documentation for all types of audiences, from
novice end users to system administrators, database
developers and programmers,

»  Online help and web-based help.

+ Product specifications.

« Projeet planning & management.

« Production and printing documentation.

s - Indexing of printed and online documents,

Requires a previous, proven track record of producing

quality documentatiort that is accurate, complete, concise

and usable while mesting the needs and requirements of the
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STAFFING SUPPORT SERVICE CATEGORIES

ort Sem{ice Categories

 Support Service' |

19

20

el Category |

L i i

Computer Systems
Analysis Support
Services

- . Deséiption .
Analysis of Nagsay County’s current computer
systems, infrastructure and procedures in order to
design solutions that help the County operate more
efficiently and effectively, This may include planning
an upgrade, systems conversion and/or mj gration and
implementing new hardware/software, The systems
may include, but are not limited to, software, network,
server, storage, VoIP, etc, Tasks may include, but are
not limited to, feasibility study, analysis, planning,
requirements definition, specifications, evaluation,
recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, protolyping,
schematics, design, implementation, configuration,
intepration, analytical/system support, testing (all
levels), initial implementation training, issue
resolution, monitoring, administration, audit support,
project management, forecasting, reporting, standards
and procedures, best practices and documentation,

Unix and Linny
System
Administration
Services

21

Web Environment
Services

_updates,

Services associated with the UNIX computers used
by the County.

Tasks may include, but are not limited to, system
maintenance, analysis, problem resolution, shell
scripting, software installation and system/ component

Services associated with the County’s web

environment, :

* Programmatic Support - Tasks may include, but -
are not limited to:

o Web Designers - Graphic development of new
content areas on site, ILWWCM
education/support, |

¢ Java Programmers - JSP understanding, web
development, work with vendors,

¢ Techuical Support - Tasks may include, but are
not limited to; WebSphere support, WebSphere,
Livoli/Lotus support,
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22

Software
Engincering
Services

Design, develop and maiatain reliable, efficient and

| affordable software systems for Nassau Covnty,

Responsible for all technical aspects of software
development inciuding architecture, Deep understanding
of tie-ins with other systems and platforms within the
supported domains, Tasks may include, but are not limited
to, requirements analysis/elaboration, coding

_ (approximately 50% of time), test/building proof of

concept/ sutomation tools, consistent development
practices (tools and common components), testing, AP
specs and code reviews.

Database Technical
Services

Operational database services for Nassau County.
Requires working with developers and administrators,
Tagks may include, but are not litnited to, technical support,
e identification/tracking/resolution, responding to
osenlations and aleris, troubleshooting, debugging, testing,
reqquest fulfillment, data manipulation, roport development
and report review, _

24

“Application
Services for
Servers/Blades

Design, development, implomentation and integration of
new or commercial off the shelf (COTS) sofiware and
enhancements associated with the County’s Servers and
Blades, Tasks may include, but are not limited to,
development, coding, debugging, testing (all lovels),
change management, maintenance, {raining,
documentation and project management.

25

Wiring Technical
Services

Assemble, wire and test various cabling systems for
Nassau Courity, Must have.an understanding of
performanee specifications for high performance Twisted
Pair Media, Premise Wiring Tost Equipment, distance
limitations, atienuation, near-cnd crosstalk, wire mapping,
how to test the performance of copper and fiber media,
logical and physiocal organization of premise systoms and
the products and test equipment needed to install and
maintain them and BIA/TIA standards for fiber optic '
cabling and category 5e/6/6A/T. Tasks may include, bul
are not limited to, demonstraiion of basic skills needed o
assemble, wire, and test various cabling systems including
new advanced cabling systems and participation in hands-
on lab exercises including fusion splicing and OTDR
testing,

Must have and maintain a valid and clean driver’s license.
Must be able to provide transporiation,
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Support Service Categqrigs

[0} Tée.

Doscription

26

Wireless
Networking
Services

Design, configure and Implement affordable, mnient,
secure and protected wireless networks for Nassau County,
Tasks may include, but are not limited to, analysis, site
planning, design, monitoring, managing, site/system
surveys, maintenance and support, troubleshooting,
network security, auditing, mobile applications analysis
and development, project management, procurement,
quality assurance and administration,

27

Network ‘Support
Scrvrices

28

Design, development and maintenance of the County’s
communication network. Tasks may include, but are not
limited to, business/ technical/ user requirements, planning,
analysis, design, development, implementation, installation,
integration, upgrade, configuration, technical support,
problem diagnosis, issue resolution for network
hardware/software, maintenance, security, documentation
(including charts and diagrams}, advise, make
recommendations, reporting, new equipment integration,
upgrade, project scheduling, software/firmwaro,
troubleshocting, configure and install wireless devices/

switches/ routers/ hubs and maintain equipment comprising

LAN, WAN and internet connectivity,

Must have a valid and clean driver’s liconse, Must be able

Server Support
Services

to provide transportation, i

Install, integrate and maintain Nossay County servers and |
their operating systems, Identify, troubleshoot and resolve
server problems and/or outages. Must have experience
with VMware, SUSE Linux, RedHat Linux, Netware 6,5,
Exchange 2010, AD design, Dell Servers and SAN
storage. Tasks may include, but are not limnited to,
planning, analysis, user/ business/ technical requirements,
design, development, implementation, installation,
upgrading, project scheduling, advise, make
recommendations, security, preventative maintenange,
documentation, reporting, troubleshooting and issue
resolution,

Must have a valid and clean driver's license, Must be able

to provide transportation.
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Support Service Categories
Tor s T ks

SOrip

29 Y Project Support
Services

Enterprise Services — Management of an enterprise for Nassau County using
Capability Maturity Model (CMM). Tasks may include, but are ot limited to,
large multi-task project management, Information Technology personnel
recruiting, analysis, businessfworkflow process modeling, customer
relationship/risk management, business continuity/ business information/

| disaster recovery/ enterprise-wide stratogic systems planning, Business Process

Re-engineering (RPRY reverse engineering, Quality control/ quality assurance
process management of automated and non-avtomated entorprise wide
systems, igsuc resolution and Independent Verification and Validation (IV&Y)
testing,

Graphics and Presentation - Graphic design for graphical user interface
(GUT) of legacy and new applications on any County platform. Tasks may
include, but are not limited to, analysis, design and development.

Middleware Integration - Integrating middleware products for connecting
disparate County applications/systems. Examples may inchude cennections
between enterprise resource planning (FRP) applications such as SAP, Ovacle
and PeopleSoft and databases, intornet applications, legacy systems and
application servers. Tasks may include, but are not limited to, analysis and
integration,

Operational - Services and processes relevant to Information Technology
operations. Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling, facilities
planning, performance monitoring/measurement, risk assessment, tesling,
support, process management of development/production envizonmonts,
quality assurance/control and project management.

Organizational - Services relevant to the Information Technology
organization. Tasks may include, but are not limited to, ergononiics, skiils
analysls, organization restructuring, impact analysis, information distribution,
change management and project managerment,

Planning - Services relevant to planning Information Tochnology projects.
Tagks may include, but are not limited to, requirements development, needs/risk
assessment, evaluation, planning, feasibility study, strategizing, efficiency
review, life cycle management; new systems/upgrade/exit migration strategies,
Joint Application Development (JAD) sessions and project management.

Research and Analysis - Professional research on specific information
technology topics and initiatives for the purpose of providing findings/
soluticns Lo information technology staff and management. Tasks may
include, but are not limited to, advising, forecasting, reporting, briefings/
workshons/ conferences and presentations.
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Appendix TF
Equal Employment Opportunities for Minorities and Women

The provisions of this Appendix BF are hereby made a part of the document to -
which it is attached.

The Contractor shall comply with all federal, State and local statutory and
constitutional anti-discrimination provisions. In addition, I,ocal Law No. 14-2002,
entitled “Participation by Minerity Group Members and Women in Nassay County
Contracts,” governs all County Confracts as defined herein and solicitations for bids or
proposals for County Contracts, In accordance with Local Taw 14-2002:

L The Contractor shall no discriminate against eraployees or applicants for
employment becanse of race, creed, color, national otigin, sex, age, disability or marital
status in rectuiiment, employment, job assignments, promotions, upgradings, demotions,
transfers, layoffs, terminations, and rates of pay or other forms of compensation, The
Contractor will undeitake or continue existing programs related to recruitment,
employment, job assignments, promotions, upgradings, transfers, and rates of pay or
other forms of compensation to ensure that minority group members and women are
afforded equal employment opportunities without discrimination,

(b) At the request of the County contracting agency, the Contractor shall request
each employment agency, labor union, or authorized representative of workers with
which it has a collective bargaining or other agreement or understanding, to furnish a
wrilten statement that such employment agency, union, or representative will not
discriminate on the basis of race, creed, color, national origin, sex, age, disability, or
marital status and that sach employment agency, labor unjon, or representative will
altirmatively cooperate in the implementation of the Contractor’s obligations herein.

1 (€ The Contractor shall state, in all solicitations or advertisementy for
employees, that, in the performance of the County Contract; all qualified applicants will
be afforded equal employment opportunities without discrimination because of race,
creed, color, national origin, sex, age, disability or marital statys,

(d) The Contractor shall make best efforts to solicit active participation by
certified minority or women-owned business enterprises (“Certified M/WBEs”) as
defined in Section 101 of Local Law No. 14-2002, for the purpose of granting of
Subcontracts, : ‘

(e) The Contractor shall, in jts advertisements and solicitations for .
Subcontractors, indicate its interest in receiving bids from Certified M/WBEs and the
requirement that Subcontractors must be equal opportunity employers,

(f) Contractors riust notity and receive approval from the respective Department
Head prior to issuing any Subcontracts and, at the time of requesting such authorization,
must submit a signed Best Efforts Checklist. '




(g) Contractors for projects under the supervision of the County’s Department of
Public Works shall also submit a utilization plan listing all proposed Subcontractors so
that, to the greatest extent feasible, all Subcontractors will be approved prior to
commencement of work, Any additions or changes to the list of subcontractors under the
utilization plan shal! be approved by the Commissioner of the Department of Public
Works when made, A copy of the utilization plan and any additions or changes thereto -
shall be submitted by the Contractor to the Office of Minority Affairs stmultancously
with the submission to the Department of Public Works.

(h) Atany time after Subcontractor approval has been requested and prior to
being granted, the contracting agency may require the Contractor to submit
Documentation Demonstrating Best Efforts to Obtain Certified Minority or Women-
owned Business Enterprises. Jn addition, the contracting agency may require the
Contractor to gubmit such documentation at any time after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Bfforts
Checklist may be inaccurate, Within ten working days (10) of any such request by the
contracting agenoy, the Contractor must sybmit Documentation.

(i) In the case where arequest is made by the ceniracting agency or a Deputy
“ounty Executive acting on behalf of the contracting agency, the Contractor must, within
two (2) working days of such request, submit evidence to demonstrate that it employed
Best Efforts to oblain Certificd M/WBE participation throngh proper documentation.

o+ () Award of'a County Contract alone shall not be deemed or interpreted as
approval of all Contractor’s Subcontracts and Clontractor’s fulfiliment of Best Efforts to
obtain participation by Certified M/WBES.

(k) A Coniractor shall maintain Documentation Demonsirating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises for a period of six (6)
years. Faliure to maintain such records shall be deemed failure to make Best Efforts to
comply with this Appendix EE, evidence of false certification as M/WBE compliant or
considered breach of the County Contract. :

: (I) 'The Contractor shall be bound by the provisions of Section 109 of Local Law
No. 14-2002 providing for enforcement of violations ag follows:

i, Upon receipt by the Executive Director of a complaint from a
" contracting agency that a County Contractor has failed to comply
with the provisions of Local Law No, 14-2002, this Appendix EE

or any other contractual provisions included in furtherance of

Local Law No, 14-2002, the Executive Director will try to resolve
the matter.

fi.: Ifefforisto resolve such matter to the satisfaction of all parties are
' unsuccessful, the Bxecutive Director shall refer the matter, within




- thirty days (30) of receipt of the comp]aint, to the American
Arbitration Association for proceeding thereon,

iii.  Upon conclusion of the arbitration proceedings, the arbitrator shall
submit to the Executive Director his recommendations regarding
the imposition of sanctions, fines or penalties, The Executive
Director shall either (1) adopt the recommendation of the arbitrator
(if) determine that no sanctions, fines or penalties should be
imposed or (iii) modify the recommendation of the arbitrator,
provided that such modification shall not expand upon any
sanction recommended or impose any new sanction, or increase the
amount of any recommended fine or penalty, The Executive
Director, within ten days (10) of receipt of the arbitrator’s award
and recommendations, shall file a determination of sucl matter and
shall cause a copy of such determination to be served upon the
respondent by personal service or by certified mail return receipt
requested, The award of the arbitrator, and the fines and penalties
imposed by the Executive Director, shall be final determinations
and may only be vacated or modified as provided in the civil
practice law and rules (“CPLR").

(m) The contractor shall provide the contracting ageney with information
regarding all subcontracts awarded under any County Contract, including the amount of
compensation paid to each Subcontractor and shall complete all forms provided by the
Exceutive Director or the Department Head relating to subcontractor utilization and
efTorts to obtain M/WBE participation,

[failure to comply with provisions (a) through (m) above, as ultimately determined
by the Executive Director, shall be a material breach of the contract constituting grounds
for immediate termination, Once a final delermination of failure to comply has been
reached by the Exccutive Director, the determination of whether to terminate a contract
shall rest with the Deputy County Executive with oversight responsibility for the
contracting agency.

Provisions (a), (ia) and (¢) shall not be binding upon Contractors or Subcontractors
in the performance of work or the provision of services or any other activity that are
unrelated, separate, or distinel from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b} and (c) shall not apply to any
employment or application for employment dutside of this County or solicitations or
advertisements therefor or any existing programs of affirmative action regarding
employment outside of this County and the effect of contract provisions required by these
provisions (a), (b) and (c) shall be so limited,




The Contractor shall include provisions (a), (b) and (¢) in every Subcontract in
such a manner that these provisions shall be binding upon each Subcontractor as to work
in connection with the County Contract,

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list
signed by the Contractor, listing the procedures it has undertaken to procure
Subcontractors in accardance with this Appendix EE.

As used in this Appendix EE the term “County Contract” shall mean (i) a written
agreement or purchase order instrument, providing for a total expenditure in oxcess of
twenty-five theusand dollars ($25,000), whereby a County contracting agency is
committed to expend or does expend funds in return for labor, services, supplies,
equipment, materials or any combination of the foregoing, to be performed for, or
- rendered or furnished to the County; or (ii) a written agreement in excess of one hundred
thousand dollars (§100,000), whereby a County contracting agency is comumiited io
expend or does expend funds for the aequisition, construetion, demolition, replacement,
majot repair or renovation of real property and improvements thercon, However, the
term “County Contract” does not include agreements or orders for the following services:
banking seryices, insurance policies or contracts, or contracts with a County contracting
agency for the sale of bonds, notes or other securities,

As used in this Appendix BE ths term “County Coniraetor” means an individual,
business enierprise, including sole proprietorship, partnership, corpotation, not-for-profit
gorporation, or any other person or entity other than the County, whether a contractor,
licensor, licensee or any other party, that is (i) a party to a County Contract, (1i) a bidder
in connection with the award of a County Contract, or (iif) a proposed party to a County
Contract, but shall not include any Subconiractor,

As used in this Appendix EE the term “County Coniractor” shall mean a person or
firm who will manage and be responsible for an entire contracted project,

 Asused in this Appendix EE “Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises” shall include, but is
not limited to the following; '

a. Proof of having advertised for bids, where appropriate, in minority
" publications, trade newspapers/notices and magazines, trade and
" union publications, and publications of general circulation in
Nassau County.and surrounding areas or having verbally solicited
- M/WBEs whom the County Contractor reasonably believed might

have the qualifications to do the work. A copy of the

. advertisement, if used, shall be included to demonstrate that it
~contained language indicating that the County Contractor
- welcomed bids and quotes from M/WBE Subcontractors. In
. addition, proof of the date(s) any such advertisermnents appeared
_must be included in the Best Effort Documentation, If verbal




solicitation is used, a County Contractor’s affidavit with a notary’s
signatere and stamp shall be required as part of the documentation,

Proof of having provided reasonable time for M/WBE
Subcontractors to respond to bid opportunities according to
industry norms and standards. A chart outlining the schedule/time
frame used to obtain bids from M/WREs is suggested to be
included with the Best Effort Documentation.

Proof or affidavit of follow-up of telephone calls with potential
M/WBE subconiractors encouraging their participation.
Telephone logs indicating such action can be included with the
Best Effort Documentation.,

Proof or affidavit that M/WBE Subcontraciors were allowed to
review bid specifications, blue prints and all other bid/RFP related
items at no charge to the M/WBUs, other than reasonable
documentation costs incurred by the County Contractor that are
passed onto the M/WRBE,

Proof or affidavit that sufficient time prior to making award was
allowed for M/WBES to participate effectively, to the extent
practicable given the timeframe of the County Contract,

Proof or affidavit that negoliations were held in good faith with
interested M/WBEs, and that M/WBEs were not rejected as _
unqualified or unacceptable without sound business reasons based
on (1} a thorough investigation of M/WBLE qualifications and
capabilities roviewed against industry custom and standards and
(2) cost of performance. The basis for rejecling any M/WBE
deemed unqualified by the County Contractor shall be included in
the Best Effort Documentation :

It an M/WBE is rejected based on cost, the County Contractor
must submi? a list of all sub-bidders for each item of work solicited
and their bid prices for the work.

The conditions of performance expected of Subcontractors by the
Counly Contractor must also be included with the Best Effort
Documentation,

County Contractors may include any other type of documentation
they feel necessary to further demonstrate their Best Efforts
regarding their bid documents,

Ag used in thig Appendix EE the term “Executive Director” shall mean the



Fxecutive Director of the Nasgau County Office of Minority Affairs; provided, however,
that Fixeeutive Director shall include a designee of the Executive Director except in the
case of final determinations issued pursuant to Section (a) through (1) of these rules,

As used in this Appendix EE the term “Guboontract” shall mean an agreement
consisting of part or parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Qubcontractor” shall mean a petson OF
firm who petforms part of parts of the contracted work of a prime contractor praviding
services, including censtruction services, to the Couaty pursuant to a county contract,
Subcontractor shall include a person or firm that provides labor, professional or other
services, materials or supplies to & prime contractor that are NeCessary for the prime
contractor to fulfill its obligations to provide services to the County pursuant to 8 county
contract. Subcontractor shall not include a supplier of materials to a contractor who has
contracted 1o provide goods but no services to the County, nor & supplier of incidental
materials fo a contractor, such as office supplies, tools and other items of nominal cost
{hat are utilized in the performance of a service contract,

Provisions requiting contractors o retain or submit documentation of best efforis
to utilize certified subcontractors and requiring Department head approval priot to
subcontracting shall not apply o infer-governmental agreements, In addition, the
tracking of expenditures of County dollars by not-for-profit cotporations, other
municipalities, States, or the federal government is not required,




Appendix L
Certificate of Compliance

In compliance with Local Law 1-2006, as amended (the “Law™), the Contractor hereby
certifies the following;:

1. The chief executive officer of the Contracior is;

Anil Kapoor (Name)
233 East Shore Road, Sulte 201, Great Nack, NY 11023 (Address)
516-466-6655 x215 {Telephone Number)

2. The Contractor agrees to either (1) comply with the requirements of the Nassau
County Living Wage Law or (2) as applicable, obtain a waiver of the
requirements of the Law pursuant to section 9 of the Law. In the event that the
Contractor does not comply with the requirements of the Law or obtain a waiver
of the requirements of the Law, and such Contractor establishes to the satisfaction
of the Department that at the time of execution of this Agreement, it had a
reasonable certainty that it would receive such waiver based on the Law and
Rules pertaining to waivers, the County will agree to terminate the contract
without imposing costs or seeking damages against the Contractor.

3. Inthe past five years, Contractor has X hag not been found by a coorl
or & government agency to have violated federal, state, or local laws regulating
payment of wages or benefits, labor relations, or occupational safety and health, 1F
a violation has been assessed against the Contractor, describe below:




4, Inthe past five years, an administrative proceeding, investigation, or govermment
body-initiated judicial action ____ has __x__ hasnot been commenced against
ot relating to the Confractor in connection with federal, state, of local laws
regulating payment of wages or benefits, labor relations, or occupational safety
and health, If such a proceeding, action, o investigation has been gommenced,
describe below:

5. Contractor agrees {0 permit access to work sites and relevant payroll records by
- authorized County representatives for the purpose of monitoring compliance with
the Living Wage Law and investigating employee complaints of noncompliance.

I hereby certify that I have read the Toregoing statement and, to the best of my knowledge
and belief, 1t is true, correct and complete. Any statement or representation made herein

shall be accurate and truo as of the date stated below. |
" {Q L~

¢ /isfois ~

Dated g@aﬁﬁng Chief Executive Officer

Anil Kapoor
Name of Chief Executive Officer

Gworn to before me this

MELINDA CARRION
b _ Natary Public, Stede of New York
/5 Tdayof __ Jvne , 2015 _ No. 01CAS294194

Cualified in Queens Counly
tlommission Exgiras December 16, 2017
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Request For Proposal (RFP)

A, Introduction

The Department of Information Technology (“NCIT”) of Nassau County, New York (the “County”) is
currently seeking proposals from Qualified Vendors (“Qualified Vendots”) located and authorized to do
business in the State of New York, to provide Supplemental Staffing Services (“Supplemental Staffing
Services”) to NCIT. The purpose of the RFP is to provide Nassau County with proposals that will
culminate in the development and execution of a contract with one or more vendors who NCIT
determines to be eligible to provide Supplemental Staffing Services for procurement oy NCIT. To the
extent permitted by law, the County intends to include terms end conditions to allow municipalities and
other governmental entities to “piggy back” onto/order services through the use of the contract awarded
by the County to the winning proposer(s) pursuant to this RFP process.

NCIT may select vendors from among responding vendors based on a thorough analysis of each
business’s ability to provide the County with the highest quality services at the most cost-effective fees,

Nassau County is committed to policy of equal opportunity and does not discriminate against vendors on
the basis of age, sex, sexual orientation, tace, color, creed, religion, ethnicity, national origin, disability,
marital status, familial status, veteran status ot any other basis protected under federal, state, and local
laws, regulations, and ordinances. ' ‘

B. gsal Schedule
REF Issue Dale January 20, 2015
Bidder’s ConferencefVendor Questions Tebruary 4, 2015
Question Respenses February 23, 2015
Proposal Due Date March 30, 2015
Oral Presentation, if necessary Week of April 20, 2015
Award Date , On or about May 18,2015

Dates indicated ebove are subject to change at the sole discretion of the County.

. Scope of Services

NCTT established the Scope of Services (“Scope™) outlined below to implement and support County
program goals and objectives described in this document, Although the Scope is intended to serve as a
reference in the preparation of the proposal, forthcoming Statements of Work (“SOWs™) may request
additional services and termms to support the goals of the County.

1. Purpose.

The intent of this RFP is to identify Qualified Vendors that will provide flexibility for NCIT
to meet the challenges and opportunities it encounters resulting from new government
initiatives, increasing citizen expeciations for better and more responsive services, and
business and program requirements that are more demanding for economical operations and
improved outcomes, NCIT seeks to have under contract Qualified Vendors, who are ready,
willing and able to provide Supplemental Staffing Services to the County.




*Qualified Vendors must be able to demonstrate the ability to “float” up to $250,000 during
billing reconciliation without an impact to service or individual staff members.

The resulting contracts will enable NCIT to make use of Supplemental Staffing Services in a
timely fashion while meeting more exacting quality standards and obtaining competitive
prices from the marketplace thus ensuring Counly Departments enjoy uninterrupted service,
To enswre that NCIT meets the objectives of jts Supplemental Staffing Service Projects this
REP seeks to accomplish the following:

v Establish Qualified Verdor lists for Supplemental Staffing Services in & wide veriely
of Support Service Categories.

*+ Create a maximum rate per Support Service Category which Qualified Vendors can
charge for specific skillsets.

* Permit a Qualified Vendor to offer less than the maximum rete per Support Service
Category when requested to respond to a specific SOW,

¢ Permit & vendor to charge the highest rate between all required Support Service
Categories at the level of skill required in the case where an SOW requires the
personnel requested to perform mulliple categories of work simultaneously.

* Provide an efficient mechanism for submitting Supplemental Staffing requirements
-~ through a centralized administrative process, -

(General Scope and Process.

NCIT is- seeking to develop a Supplemental Staffing Services contract to expedite the
procurement of Services required in a rapidly changing technological environment, The intent
of this RFP is o develop a contract with one or more vendors who NCIT determines through
this RFP process to be eligible to nrovide one or more of the required Supplemental Staffing
Services for the County. Vendors awarded a contract under this RFP will be eligible to
respond o any SOW issued by NCIT for which it has the necessary skill set(s) and
experience desceribed below in further detail, :

To become eligible to provide Supplemental Staffing Services a Vendor must submit an
acceptable and qualified proposal in response to the RFP. Upon review, the selection
committee shall grant a notice of award, as discussed below, to the winning proposer(s) and

all eligible vendors. Each award for Supplemental Staffing Services shall identify the specific

Support Service Category for which the vendor shall be eligible to provide Services to the
County and the vendor shall enter info contract negotiations calminating in a Supplemental
Staffing Services contract (the “Contract™). Said contract shall contain the Standard Clauses
for Nassau County Coniracts annexed hereto as Appendix E.  Upon exccution of the
Contract, the vendor will be desmed qualified to provide services, as defined herein (the
“Qualified Vendor™). '

Once Contraets are in place and from time to time, NCIT may issue an SOW for a project
tequiring Supplemental Staffing Services. NCIT will send the SOW to those Qualified
Vendors previcusly identified as able to provide the Supplemental Staffing Services required
under that specific SOW, Qualified Vondors shall review the SOW and submit offers to



provide the Supplemental Staffing Services needed under the SOW and for the specific
Supplemental Staffing Services, indicate an hourly rate that is equal to or less than the rate
proposed in their original response to this RFF. Qualified Vendors must also submit
resume(s) of the staff that will be providing Supplemental Staffing Services for the SOW.
NCIT may, in its discretion, select one or more Qualified - Vendors to provide the
Supplemental Staffing Services requested in the SOW. NCIT will not be obligated to select
any of the Qualified Vendors to provide Supplemental Siaffing Services undet the SOW.

Please be advised that Qualified Vendors are not guaranteed wotk under a Contract. Rather,
the Contract gives Qualified Vendors the eligibility to bid on & particular SOW for which it
can provide the necessary Supplemental Staffing Services,

a. Individual Statements of Work.

When NCIT has a project requiring Supplernental Staffing Services, an SOW
describing in detail the project requiring Supplemental Staffing Services will be
issued to each Qualified Vendor under contract who is eligible to provide the specific
type of Supplemental Staffing Service needed.

Notwithstanding the expiration of the Contract between the Qualified Vendor and the
County, an individual SOW may require the Qualified Vendor’s personnel to wotk
beyond the termination date of the Contract to complete a specific project or activity
in the SOW. In that event, the County, at its sole option and discretior], may choose
to amend the Contract (o extend the term for the petiod the Qualified Vendor’s
petsonnel is needed to complete the project under the SOW. In addition, NCIT has
the ability to modify eack SOW to satisfy specific County needs.

Each SOW will provide details as 1o the requited:

o Support Service Category(ies) required.

o Qualification Level of personnel needed to perform the Supplemental

' Staffing Services, including the years of work experience required of

.+ personnel within the specific Support Setvice Category(ies) requested and
demonstrable expartise.

NCIT will allow Qualified Vendors a specific period of time from the time NCIT
ssues an SOW 1o submit an offer in response. Such period of time will be specified
when the SOW is issued and will vary for each SOW. NCIT will determine this length
of time in part by the complexity of the job description(s) and skill sel requirements.

b, Requirements.

The Vendor must document that it has a minimum of three (3) employees on staff at
~ ail times, by providing names and references for at least that amount of employees.

The Vcndor must be in existerice and operating as & business for a minimum of
twelve (12) months prior to responding to this RTP.
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Services Required

For a vendor to be deemed an eligible vendor under thig RFP, the vendor must
demonstrate its ability to provide services with proposed rates for a minimum of ten

{10} support service cafegories (the “Support Service Categories”) listed below and
as more fully deseribed in Exhibit 1 - Supplemental Staffing Services.

Labor Support Services
Clerical Support Services

Help Desk Support Services

Desktop Support Services

Database Meanagement Services

EDMS Services

IT Training Services

Electronic Commerce/ EDJ Services

9. Project Management Services

10, Microsoft Exchange Services

11, Computer Programming Services

12, System Programming Services

13, GIS Services

4. TV Support Staff Services - Data Center Operations
15, Network Security Services :
16, Computer Systems Security Services

17." Telecommunication Services (Analog Phone/ Pigital Phone/ YolP)
18. Technical Writing Services _

19.” Computer Systems Analysis Support Services
20. Unix and Linux System Administration Services
21, Web Bnviconment Services

22, Software Engineering Services

23. Database Technical Services

24. Application Services for Servers/Blades

25. Wiring Technical Services

26, Wireless Networking Services

27. Network Support Services

28. Server Support Services

29. Project Support Services

Other Considerations

1) Qualified Vendors must ensure that all employees assigned to work under an
SOW have the fraining o perform the task and m eel the skill set requirements
of the job position under consideration. If NCIT determines that such
petsonnel de not possess the requisite skills, the Qualified Vendor shall
provide a replacement aceeptable to the County.

2) NCIT will provide workspace and facilities for all Qualified Vendors
performing Supplemental Staffing Services under an SOW, as appropriate.

3) NCIT will provide the liecessary  compuler equipment and computey

resourees to meet the project requirements unless otherwise stated in the
{OW



Pricin:g Schedule {Total Firm Fixed Prices)

Details of pricing requirements and general information on pricing are attached ag
Appendix A Cost Propesal.

1. Rate Ranges
" Vendors must provide rates for a minimum of ten (10) Support Service
© Categories. Within each Support Service Category, the County has defined
- three qualification levels (the “Qualification Level”) listed below. Using the
- descriptions of each of the Support Service Categories in Exhibit 1, bidders
ust provide their best rate in the column or this form ot a duplicate of this
. fortn based on the following:

[evel 1 [ndividuals with three (3) or more years but less than five (5) yvears of
cxperience within the specific Support Service Category.

© Level 2 — Individuals with five (3) or more years but less than ten (10) years
of experience within the specilic Support Service Cafegory.

Level 3 - Individuals with ten (10} or more years of experience within the
specific Support Service Category.

For cach Qualification Level within a Suppott Service Category, the vendor shall
provide tates under which the vendor will provide professionals that meet the
qualifications of the Support Service Category as described in Exhibit 1
Supplemental Staffing Services. The rate provided in each category will be the
maximain rate that a vendor can charge for services provided by personnel with that
particulsr level of skill (the “Maximum Rate”).

Vendot's proposed individuals must have the requisite years of experience within
individual Support Services Categories: Vendor cannot aggregate experience from
different Support Service Categories.

Qualified Vendors, responding to an SOW, shall provide tesymes of  other
documentation that the proposed individuals satisfy the qualifications required for
the Support Service Category(ies) and Qualification Level(s).

Rates for this Contract will remain firm for the life of the Contract, This does not
preciude any Qualified Vendeor from offering a Rate lower than the established Rate
-~ in the Contract in response to any SOW. All Rates are to be inclusive of any travel,
living, and related expenses. The County will not provide zny extra
compensation/reimbursement for this purpose.

Vendor Performanee Criteria

NCIT has established specific Qualified Vendor performance criteria and shall
monitor and measure petfotmance to ensure compliance with contract standards.
Qualified Vendors will be required o meet or exceed the following performance
criteria:

il) Certification of Employee Skill Sets and Capability to Perform Required

Taslre
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2)

NCIT may disqualify, for any reason, personnel presented by the Qualified
Vendor for assignment who prove incapable of performing specific tasks
assigned as described in the SOW.,

These issues may include, but are not limited to, the fo lowing;

+ The individual represented by the Qualified Vendor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements,

¢ The resumes submitted by the Qualified Vendor in response to a
posted SOW are not indicative of required skill sets.

* Upon interview of an employce based on the resume or other
representation by the Qualified Vendor, NCIT determines that the
employee does not have the required skill sets or experience.

* Poor professional manner. This includes, but is not limited to the
Minimum Service Standards outlined in Appendix B — Standard
Clauses for Nassau County Contracts,

INCIT terminates personnel placed on assignment by the Qualifisd Vendor
becaSe the person’s skill sets or experience are not as originally
represented, NCIT shall not be responsible to pay the Qualified Vendor for
that period. This also denotes Cause for the termination of the Contract.

The Vendor must warrant that qualified personne! will provide services in a
professional manner. “Professional manner” means that the personnel
pertorining the services will possess the skill and competence consistent
with the prevailing business standards in the Information Technology
industry.

NCIT will be the exclusive and final judge of whether there is
misrepresentation of a skill set, experience level, or professional marner
lapses.

Personnel Substitution.

The Qualified Vendor shall not substitute personnel assigned to the
performance of an SOW without the prior written consent of the County
and/or NCIT. The Qualified Vendor shall provide notice to NCIT for any
desired substitution accompanied by the names and references of the
recommended substitute personnel, NCIT will approve ot disapprove the
requested substitution in a tirely manner. Upon such termination, NCIT
may request acceptable substitute personnel or terminate the SOW, services
provided by such personnel,

S e e i



Qualified Vendor Disqualification

‘A Qualified Vendor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond 1o NCIT requests,
failing to promplly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems necessary.

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT.
D. Confract Ter
It is the intent to award a contract for a three year period with the option to renew for two additional one
year terms, for & possible total term of five (5) years, subject to the County’s right of early termination as
provided in the contract, Contract renewal is at the sole discretion of the County.
NCIT reserves the right to remove from eligibility all vendors that are inactive (have not responded to

an SOW) on the resulting Conlract for twelve (12) consceutive months during the Contract term.

E. Mandatorv Proposal Responge Requirements

All proposals shall remain in effect for a period of 180 days beyond the deadline for submission of
proposals. The use of the terms "shall," "must," or "will" in this RFP, indicates a mandatory requitement
or condition. The words "should” or "may" in this REP, indicates desirable attributes or conditions, but
are permissive in nature, Deviation from, or omissions of, such. 4 desirable feature will not by itself cause
rejection of a proposal.

The Vendor must organize the proposals in the exact order presented in the REP. Vendors rust place
page numbers on each page, The proposal must contain & table of contents that cross-references the REP
requirement and the specific page of the response in the Vendor's proposal, Each paragreph in the
praposal must correspond to and reference the paragraph number in the corresponding section of the
RFP, The Vendor meust repeat the paragraph number, sub-number, and heading as presented in the RFP.
If a response covers more than one page, the Vendor must repeat the paragraph number and sub-number
at the top of the subsequent page.

All Proposals must follow this outline and contain the following:

1. Cost Proposal Form attached as Appendix A and completion and submission of the
“Non-Coltusive Proposal Certification” page that follows Appendix A.

' 9. WNarative response attached as Appendix B, which must contain a complete writlen
description of the vendot’s Proposal,

3. A duly completed and verified Business History Form attached as Appendix C, together
with & current certified or verified financial statcment and/or other commerciaily veliable
written evidence of the vendor’s credit, financial standing and capacity to perform in
accordance with the terms of the Contract.
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4. All officers and any individuals who hold a ten percent (10%) or greater ownership Interest in
the proposer shall complete and verify the Principal Questionnaire attached ag Appendix D,

5. All submissions must be signed on the designated signature fine by an officer or
authorized agent of the vendor,

6. ALiving Wage Law Certificate of Compliance, attached as Appendix L,
7. Additional information that you believe pertinent to the County's requirements,

8. A statement that the proposer has registered with the County as a vendor.

F. Proposal Submjssion Ingtructions,

Fach proposal shall be prepared simply and economically avoiding the use of elaborate promotional
materials beyond those sufficient to provide a complete, accurate, and reliable presentation. For ease of
review, the proposals nust follow the outline in the section of this Request For Proposal ("RFP™) titled
Mandatory Proposal Respouse Requirements, Hach response should be clearly numbered and the full
question listed.

In addition, any vendor that has not sheady registered with the County must do so by going to the
VYendor Registration section of the County website at
https://enroc.nassaucountvny.gov/Sunplichegistor.

The proposals must be signed by an individual who s authorized to bind the vendor to all commitments
made in the proposal. The original and five (5) printed copies of the proposal, together with all
attachments and an electronic version (CD), must be submitted to the County in a sealed opaque
envelope no later than 9:00e.m. EST on Macch 30, 2015, No telegraphic or facsimile proposals will be
accepted. Proposals received afier the above date and time will not be considered. The County is
under no; obligation to return proposals.

Vendors are required to provide contact information in their RFP Response. Each vendor must include
Exhibit 2, Vendor Contact Information in the proposal package. Eligible vendors that have subsequent
changes to their contact information s provide the changes to NCIT within ten (10) business days of
the change, Failure to do so may vesult in removal from the coutract,

It is each vendor’s responsibility to carefully review all the tequirernents of this REP, including the scope
of work, the specifications, the Standard Clauses for Nassay County Contracts, and any other terms and
conditions. It is further the vendor’s responsibility to ask questions, request clarifications, or otherwise
advise the County if any language, specifications or requirements of this RFP appear to be ambiguous,
contradictory, or to inadvertently restrict or limit the vendors that could meet the requirements of this RFP
to a single source.

The County is undér no obligation to respond to any quostion, inquiry or assertion that is not received in
writing. Violation of these provisions miay resuit in immediate disqualification. Proposers must submit
all proposals and direct all responses, questions, and any other comumunications to the following
anthorized contact; ' ‘
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Nassau County Department of Information Technology
240 Old Country Road ~Room 668

Mineola, New York 11501

EFmail: SupStaffRFP@uassavcountyny,gov

The County will respond to written vendor questions submitted during the time period allotted above in
Section B, Anticipated Proposal Schedule, of the RFP.

No contact with, any other County personnel other than the authorized contact person is zllowed until
such times as an award {or awards) has (have) been made. The vendor shall contact the authotized person
via e-mail. '

G.  Contract Proposal Evaluation Criteria

Proposal elements, as described above, will be reviewed and evalvated for completeness and
responsiveness accotding to pre-determined standards and selection criteria. Proposals will be deemed
responsive only if the vendor responds to and meets all of the requirerents of this RFP. Vendors may be
invited for interviews to discuss their proposal elements in more detail shoukt the selection committee
request such. :

The County reserves the right to award all or any part of this project to & single or mulliple vendors, and
to waive any technical irregularities or omissions, or to cancel this RFP and solicit new proposals if, in
the County’s sole judgment, the best interests of the County will be served. The selection committee
will evatuate and select vendors whose proposals are deemed to be the most advantageous to the County.
The Counly’s selection comunittee will evaluate each proposal and use the following for scoring each
subtnission: '

Countract Reguirements and Proposed Solution . 850%

Overall responsiveness of the proposal; proposal detail, completeness and clarity. Demounstration
of a clear understanding of the requirements portion of the RFP; clear description of the staffing
abilities, levels of experience and experlise needed to satisfy the defined RFP requirements.

Vendor Profile: Oréélnizat‘ion, Capacity, Staffing, Resumes 10%

TFinancial stabiiity;of the company, substantiation of sound organizational structure as well as the
ability to provide staff with levels of experience and expertise needed for each serviee required in
a timely fashion.

Related Experience - 20%

Prior public sectot experience, project management and irplementation qrualifications and related
experiences of the Vendor performing services of this type, including references, organizational
and technical capacity, and outcome/results of services provided to other similar clients of similar
size; comprehensive deseription of why the Vendor can perform the tasks defined in the RFP; The
readiness of the Vendor to work within the required timeframe; Quality of the Vendor references
and reputation based on past perfermance,
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Proposed Rates for Support Service Categories 20%

To be eligible to participate in this precess the Vendor must propose rates for a minimum of ten
(10) Support Service Categories as defined in Section C Scope of Services, The County will
consider any other rélevant factors as determined by the selection committee 1o be useful and assist
the evaluation committee in the selection process. The evaluation committes will determine which
vendors meet the specifications in the RFP and will send contract award notices to those vendoss,
The County and the vendors will then enter contract negotiations to establish a contract,

H. General Information

1.

Incurring Cost. The County shall not be liable for any costs incurred in the preparation and
production of a proposal in response to this RFP or for any work performed prior to the
issuance of a contract,

Rejection of Proposals, This REP does not commit the County to award a contract, or to
procure, or to contract for services solicited herein, Notwithstanding any other provisions of
this RFP, the County reserves the tight to award this contract to the vendor(s) that best meet
the requirements of the RFP, and not necessarily to the lowest proposer. The County may
award contracts to as many or as few vendors as NCIT deems necessary, The County
reserves the right to accept or reject any or all proposals reeeived as a result of this request; to
negotiate with all qualified sources; or to cancel in part ot in its enlirety this RFP if it is in the
interests of the County to so do.

The County may require the Proposer selected to participate in negotiation and to submit any
price, technical, or other revisions, or their proposals as may result from negotiations.

Addenda to Request for Proposals. Amendments to this RFP may bo necessary prior to the
closing date and will be furnished to all prospective proposers who have reguested these
materials.

Contract Negotiations. The County intends to enter into contract negotiations with the firm
or firms selected by the RFP Evaluation Committee, who shall be required to enter into &
written contract with the County in a form approved by legal counsel for the County. This
contract shall contain the Standard Clauses for Nassan County Contracts attached hereto as
Appendix E, This RFP and the proposal, or any part thereof, may be ineotporated info and
made & part of the contract. Notwithstanding the foregoing, the contiact may contain
provisions not c{mtained herein,

The County reserves the right to negotiate the terms and conditions of the contract with the
selected proposer(s), if any. These negotiations could include all or any aspects of services
and fees. Neither the selection of a vendor nor the negotiation of the contract with such
vendor(s) shall constitute the County’s gcceptance of the proposal or a binding

- commitment on behalf of the County to enter into a confract with such vendor(s), as any

binding arrangement must be set forth in the contract signed by both parties and Is subject
to all requisite approvals.




Additional Information, The County may award a contract based upen offers received
without discussion of such offers with the proposers. Each offer, therefore, should be
submitted in the most favorable terms that the proposers can offer the County from a price
and technical standpoint, However, the County reserves the right to request additional data or
oral discussions or presentations in support of written proposals from any and all of the
proposers. In addition, the County reserves the right to make on-gite visits to the proposer’s
place of business to assess and/or evaluate the proposer’s qualifications. Any additiona!
requests from the County are at the County’s sole discretion. The Vendor's initial proposal
should be as complete as possible and should reflect the most favorable terms to the County.

Disclosure of propesal contents. The County will withhold proposals subrnitted under this

~ RFP from disclosure, unless otherwise required by law, including, but not limited to, the

Freedom of Information Law (“FOIL™). Proposers shall indicate in their proposals any
information they feel is exempted from disclosure under FOIL. In the event that the County
determines that information is required by applicable law to be disclosed, the County will
notify the proposet in advance of such disclosure to enable the proposer to take such action as
it deems appropriate. Copies of executed contracts are not exempt from FOIL.

. Independent Price Determination: By submission of its offer, the proposers certify (and in

the case of a joint offer, each party thereto certifies as to its own organization) that, in
connection with progurement:

i The prices in this offer have been arrived at independently, without consultation,
commurmication, ot agreement for the purpose of restricling competition, &s to any
matfers relating to such prices with any other proposer or competitor; and

i,  Unless otherwise requived by law, the prices which have been quoted in this offer
have not been knowingly disclosed by the Proposers prior to award, directly or
indirectly, to any other Proposer or competitor; and

i, No attempt has been made or will be made by the Proposer to induce any other
person or firm to submit or not fo submit an offer for the purpose of restricting
competition; and

iv.  No elected or appointed official or employee of the County shall benefit financially
or materially from this contract. The County may terminate this contract if gratuities
were offered or given by the Proposer or his or her agency to any such official or
employee.

Ownership of Information: All materials submitted in response to this Request for
Proposais will become the property of the County.

Examination of Records: In submitting & proposal, the successful Proposer agrees that the
County shall have access to and the right to examine directly all pertinent documents, papers
and records of the Proposet and/or any sub proposer as related to any contract and/or
subcontract resuliing from this RFP uniil six years after final payment hes been made
pursuant to any contract awarded as a result of the County’s acceptance of a proposal.
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11,

12.

Subcontracting: The Proposer will be responsible for the entire contract performance. The
Proposer must indicate in the RFP if it intends 10 uge a sub-contractor for any part of the
work. If so, the Proposer shall identify each sub-contractor by name, business address and
expertise, and must include the name(s) of the principal(s) of the subconfracting entity, A
fll description of how the Proposer will use the sub-contractor and the tasks 1o be
performed by the sub-contractor must be included. The Proposer will not 5e permitted to

subcontract any part of the contract or any of the rights and obligations thereunder without
the prior written approval of the County.

Negotiated Changes: In the event that negotiated changes occur after the awarding of the
contract, lhe same pricing policies called for in the original contract wi]] remainin effect,

Disclaimer: The County and its respective officers, directors, agenis, members and
employees make no Tepresentation or warranty and Assume no responsibility for the
accuracy of the information set forth in this RFP, Further, the County does not warrant nor
make any representations as to the quality, content, accuracy or completeness of the
information, text, graphics, links or other facet of this RFP once it has been downloaded or
printed from this or any server, and hereby disclaims any liability for technical errors of
difficulties of any nature that may arise in connection with the Website on which this RFP is
posted, or in comnection with any other slectronic medium utilized by respondents or
poteatial respondents in connection with or otherwise related to the RFP,

General Conditions for Proposers

L.

The Proposer will be required to pay its employees a “living wage” in compliance with
Nassau County Local Law No. 1-2006 (the “Living Wage Law™), if applicable, and also to
pay the prevailing wage rate as published by the New York State Department of Labor, if
applicable, and comply with all applicable New York State Labor Law,

The Proposer is bound by and shall comply with the terms of Appendix EE and o the
Standard Clanses for Nassau County Contracts, attached hereto as Appendix E, which are

aftached hereto and hereby made 4 part hereot, if the proposers would be considersd “county
contractors”, as defined in those exhibits, if awarded this contract,

The contract shall provide that in the event of any matevial misrepresentation by the

Proposer contained in its proposal, the County shall have the right to Immediately terminate
the agreement. It shall also provide that in the event the Proposer or any of ity principals are
charged with a misdemeanos or felony during the term of the agreement, that the County
shall also have the right to terminate the agreement.

J.  Additional Demonstrative Materials

Parties are encouraged to provide as ruch additional material and detajl as possible to completely

describe and demonstrate the Proposal, but should avoid including glossy marketing material that is
1ot pertinent to the RE)P.



K. Award of Contract

The County shall select vendor(s) by means of a Notice of Award issued by the RFP Bvaluation
Committee, Neither the selection of a firm nor the issuance of a Notice of Award shal! constitute the
County’s aceeptance of the proposal or & binding commitment on behalf of the County to enter into
a contract with the vendor, as any binding arrangement must be set forth in definitive
documentation signed by both parties and shall be subject to all requisile approvals.

The County may award contracts to as many or as few vendors as NCIT deems necessary. Fach
Qualified Vendor will have the opportunity to offer its Services, for which it has been qualified, in
response to the issuance of an SOW. There is no guaranty that a Qualified Vendor awarded a
Contract will be awarded an SOW. Qualified Vendors under Contract who offer the best terms to
the County will be chosen under an SOW to perform the specified Services. -

The County reserves the right to request a “best and final offer” to the RFP.

L. Dretest Polic

As indicated in Seetion F, all questions or concetns regarding this RFP must be directed to the
designated contact person. If a Proposer belicvés that a concern has not been satisfactorily
addressed, it may request a copy of the Vendor Protest Procedure from the designated contact
PErson.

M., Agceptance

The vendor shall make all investigations necessary to inform itself regarding the work or services 1o
be furnished. : :

Submission of any proposal indicates a vendor’s accepiance of the conditions contained in this
RFP unless clearly and specifically noted otherwise in the proposal under a section titled
“Fixceptions to Terms and Conditions.” Each exception must be listed with o rotionale explaining
the vendor’s position on the issue,
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APPENDIX A
COST PROPOSAL

Support Service Categories

Bidders must provide rates for Support Service Categories. Within each Support Service Category, the
County has defined three qualification levels (the “Qualification Level”) listed beiow, Using the

descriptions of each of the Support Service Categories in Exhibi L, bidders must provide their best rate in
the column on this Jorm or a duplicate of this form based on the following:

Level 1~ Individuals with three (3) or more years but less 1
within the specific Support Service Category,

Level 2 - Individyals with five (5) or mote years but e
within the specific Support Service Category

Level 3 — Individuals with ten (
Service Category,

han five (5) years of experience

s3 than ten (10) years of experience

10) or more years of experience within the specific Support

For each Qualification Level within a Support Service Category,
the vendor wili provide personnel that meet the qualifications of the Su
in Bxhibit 1. The rate provided in each category will be the maxi
services provided by personnel with that particular level of skil] (the “Maximum Rate™),

pport Service Category as describec

The Vendor's proposed personnel must have the requisite years of experience within the individyal Support

Service Categoties. The Vendor cannot aggregate experience from different Support Service Categories.

Qualified Vendors, responding to an SOW, shall provide resumes th

: at specify that the proposed personnel
satisty the qualifications required for the Qualification Level(s). :

The Rates for this Contract will temain firm for the life of the Contract,
Qualified Vendor from offering o Rate lower than the established Rate in the
SOW. All Rates are to be inoclusive of'any travel and |
campensation for this purpose. '

This does not preciude BNy
Contract in response to arty
iving expenses, The County will not provide any extra

oot Support Serviees ~ T T
- Clerical Support Setvices ] L
3 | Help Desk Support Services .

o g—oeskion Support Services T $

Database Manapement Services
rlagement services

e SStiihh idvofa il e

| EDMS Sorviees : $ . S b
IT Training Services $ ‘

T e

-8 [ Blectroric Commerce/ DT Sorvices
Project Management Scrvices

the vendor shall provide rates under whic|

mum rate that a vendor cancharge foy -



13 GIS Services - $ $ $
14 TT Support Staff Services - Data Center Operations | $ $ $ 3
(5 Network Security Services $ $ $
16 Computer Systems Security Services 3 $ $
Telecommunication Services (Analog Phone/ ‘
17 | Digital Phone/ VoIP) ' $ $ $ |
18 Technical Writing Services $ $ $ _l
19 - | Computer Systerns Analysis Support Services $ $ $
20 Unix and Linux System Administration Services $ $ $
21 Web Environment Services $ $ $
22 Software Engineering Services $ $ $
23 Database Technical Services $ $ $
24 Application Services for Servers/Blades $ $ 8
- 25 Wiring Technical Services ' $ $ $
26 Wireless Networking Services $ $ $
27 Network Support Services $ $ $
28 Server Support Services $ $ $
29 | Project Support Services ¥ 3 b




The undersigned hereby certifies his or her compliance with the following:

ENON-COLLUSIVE PROPOSAL CERTIF ICATION”

By submission of this Proposal, each proposer and each person signing on behalf of any other proposer
certifies, and in the case of a joint Proposal, each party thereto certifies as to its own organization, under
penalty of perjury, that to the best of his or her knowledge and belief:

A. The prices of this Proposal have been arrived at independently without collusion, consultation,
communication, or agreement for the purpose of restricting competition, as to any metter relating
to such prices with any other proposer or with any competitor; and :

B. Unless otherwise fequirecl by law, the prices which have been quoted in this Proposal have not
been knowingly disclosed by the proposer and will not knowingly be disclosed by the proposer
priot to opening, directly or indirectly, to any other proposer or to any corupetitor; and

C. No attempt has been made or will be made by the proposer to induce any other person,
partnership or corporation to submit or not to submit a Proposal for the purpose of restricting
competition,

D. The undersigned has carefully examined the Proposal and Contract Documents and agrees 1o

perform this contract and to provide all services, fabor, material and equipment necessary for this
contract,

SUBMITTED BY:

ﬁ?S ignature)

PRIN'I' NAME: DATE:




APPENDIX B

PROGRAM DESCRIPTION AND
‘SUPPLEMENTAL STAFFING SERVICE SUMMARY

Pleage provide a complete written description of the Proposal, including the following information:

a. Staffing: Full blographies of fizm principals as well as staff expected to be assigned to this
project. For bios of staff expected to be assigned to this project each biography must include
verifiable work history along with photocopies of required certifications and qualifications,

b, Detail prior experience with public sector clients (similar size and scope).

o Detailed cover letter on the firm’s letierhead indicating EIN number and the name of the parties

~ authorized to discuss and/or enter into negotiations with Nassau County with respect to this
proposal.

d. Démonstrate capabilities and past experience by providing at least three (3) detailed references
from clients who have received applicable Supplemental Staffing Services (similar size and

SCOpPE).

e. Detail prior experience in the Support Service Categories for which the vendor is capable of
providing Services. '

(USE ADDITIONAL SHEETS IF NECESSARY)

APPROVED AND SUBMITTED BY:

(Signature)

PRINT NAMI: DATE:




APPENDIX C
BUSINESS HISTORY FORM

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking
into consideration the reliability of the proposer and the capacity of the proposer to perform the
services required by the County, offers the best value to the County and who will best promote the
public interest.

In addition to the submission of proposals, each proposer shall complete and submit this
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by an
authorized representative of the firm, corporation or partnership submitting the Proposal,

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date: ~

1.

2.

Proposer's Legal Name:

Address of Place of Business:

List all other business addresses used within last five years:

3.

Mailing Address (if different):

Phone;

Does the business own or rent its facilities?

4.

E"ederai I.DD, Number:

Dun and Bradstreet number:

The proposer is a (check one): _.. Sole Proprietorship ___ Partnership  Corporation
. Other

Other (Describe):

Does this business share office space, staff or equipment expenses with any other business?

Yes No If Yes, please provide details:
Does this business control one or more other businesses? Yes No I Yes, please provide
details:

Does this business have one or more affiliates, and/or is it a subsidiary of or controlled by, eny other

business? Yes No If Yes, provide de'tailé:_m_

iy



10.
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12,

13.

14,

Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County
or any other government entity terminated? Yes Mo If Yes, state the name of bonding
agency, (if a bond), date, amount of bond and reason for such cancellation or forfeiture: or details
regarding the terminetion (if a contract): o

Hag the proposer, during the past seven years, been declared bankrupt? Yes  No  If Yes,
state date, court jurisdiction, amount of liabilities and andount of assets.
In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated

business, been the subject of & criminal investigation and/or a civil anti-trust investigation by any
federal, state or local prosecuting or investigative agency? And/or, in the past 5 years, have any owner
and/or officer of any affiliated business been the subject of a criminal investigation and/or a ¢ivil anti-
trust investigation by any federal, state or local prosecuting or investigative agency, where such
investigation was related to activities performed at, for, or on behalf of an affiliated business,

Yes  No_  If Yes, provide details for each such investigation.

In the past & years, has this business and/or any of its owners and/or officers and/or any affiliated
business been the subject of an investigation by any government agency, including but not limited to
federal, state and local regulatory agencies? And/or, in the past 5 years, has any owner and/or officer
of an affiliated business been the subject of an investigation by any government agency, including but
not limited to federal, state and local regulatory agencies, for matters pertaining to that individual’s
position at or relationship to an affiliated business. Yes = No__ If Yes, provide details for
each such investigation,

Has any current or former director, ownet or officer or managerial employee of this business had,
either before or during such person's employment, or since such employment if the charges pertained
to events that allegedly occurred during the time of employment by the submitting business, and
aliegedly related to the conduct of that business:

a. Any felony charge pending? No _ Yes - IF Yes, provide details for each such
charge: Y R
b. Any misdemeaner charge pending? No Yes If Yes, provide details for each

such charge:
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¢. Inthe past 10 years, have You been convicted, after trial or by plea, of any felony and/or
any other crime, an element of which relates to truthfuiness or the underlying facts of
which related to the conduct of business? No Yes I Yes, provide details for

each such conviction:
————

e,

———e e

———
d. Inthe past 5 years, been convicted, after tria ot by plea, of 5 misdemeanor? .

No___ Yes  1f Yes, provide details for each such conviction;

o S

e Inthe past'5 years, been found in violation of any adminisirative, statutory, or regulatory
provisions? No Yes . IfYes, provide details for each such occurrence: _

T e e i, e S —

15. In the past (5) years, has this business or any ot its owners or officers, or any other affiliated business
had any sanction imposed as a result of judicial or administrative proceedings with respect to any
professional license held? No Yes If Yes, provide details for each such justance,

— ._u.__.._u_,._.-ﬁ_____._ﬁ_..__.m_._..,.____“____-_“._..,,_.H_..ﬁ_ﬁ_;.-.“__‘ﬁ___.__k“_._,_,_;..,.._...ﬁ_‘_.__w.__.,,._____

16. For the past (5) tax years, has this business failed to file any required tax returns or failed to pay eny
applicable federal, state or local taxes or other assessed charges, incfuding but not limited to water
and sewer charges? No . Yes___ IfYes, provide details for each such year, Provide a
detailed response to a1l questions checked ‘YES?, If you need more space, photocopy the appropriate
page and attuch it to ihe
questionnaire,

..__m.__ﬁ.ﬁu._.w,__ﬂ—ﬁ—u__.__,__‘ﬁ_ﬁ___».ﬁﬁ__,,

— e

Provide a detailed response to all questions checked "YES", If'you need more space, photocopy the
appropriate page and attach it to the questionnaire,

17, Conflict of Interest:

1. Please disclose:

(i) Any material financial relationships that your firm or any firm employee has that
may create a conflict of interest or the appearance of a conflict of interest in acting
as collection agent on behalf of Nassau County,

(i) Any family relationship that any employee of your firm has with any County public
servant that may cresate a conflict of inferest or the appearance of a conflict of
interest in acting as collection agent on behalf of Nassay County.

(iif) Any other matter that your firm believes may create a conflict of interest or the
appearance of a conflict of interest in acting as a collection agent on behalf of
Nassau County.




2. Please describe any procedures your firm has, or would adopt, to assure the County thata
conflict of interest would not exdist for your firm in the future.




ATTACHMENTS TO BUSINESS HISTORY FORM

Please provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services,

A, Include a resume or detailed description of the Proposet’s professional qualifications,
cdemonstrating extensive experience in your profession. Any prior similar experiences, and the
results of these experiences, must be identified,

Should the proposer be other than an individual, the Proposal should include:

) Date of formation;
i) Neme, addresses, and position of all persons having a financial interest in the
company, including shareholders, members, general or limited partner;
iif) Name, address and postiion of all officers and directors of the company;
iv) State of incorporation (if applicable);
v) The number of employees in the firm;
vi) Annual revenye of firmy
vil} Summary of relevant accomplishments;
viii) Copies of all state and local licenses and permits,

B. Indicate number of years in business,

C. Provide any other information which would be appropriate and helpful in determining the

Proposer’s capacity and reliability to perform these services,
p Iy p

D. Provide names and addresses for no fewer than three references for whom the Proposer has

provided similar services or who are qualified to evaluate the Proposer’s capability to perform thiy
work.

Company

Contact Person

Addeess —_— —
City/State S

Telephone - _ ———
Fax #

F-Mail Address —




Company

Contact Person

Address

City/State

Telephone

Fax# _

E-Mail Address

oS S S T

Company

Contact Petson

Addreés

City/State

Telephone

Fax #

B-Mail Address




——

CERTIFICATION

CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERIN G THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID

OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES,

A MATERIALLY FALSE STATEMENT WILLF ULLY OR FRAUDULENTLY MADE IN

I ' _ being duly Sworn, state that I have read and understand all the items
contained in the foregoing pages of this questionnaire and the following pages of attachments; that T
supplied full and complete answerg to each item therein to the best of my knowledge, information and
belief] that T will notify the County in writing of any change in circumstances occurring afier the
submission of thig (uestionnaire and before the execution of the contract: and that all information

supplied by me is true to the best of my knowledge, information and belief I understand that the County

will rely on the information supplied in this questionnaire 4s additional inducement to enter into a contract

with the submitting business entity.

Sworn to before me this day of 2015

e ————

Signature
I litle
R _




APPENDIX D
PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered and the answers typewritten or printed in ink. If
you need more space t0 answer any question, make as many photocopies of the appropriate page(s) as
pecessary and attach them to the ques tionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT
A COMPLETE OQUESTIONNAIRY MAY MEAN THAT YQUR BID OR PROPOSAL WILL _BE
REJECTED AS NON-RESPONSIVE AND IT WiLL NOT BE CONSIDERED FOR AWARD.

1. Principal name:
SEN:
Date of birth: / /

Home address:

City/state/zip: _

Business address.

City/statefzip:

Telgphone:

Other present addre:sé(c—:s):

City/state/zip:

Telephone:

List of other addresses and telephone numbers attached.

2. Positions heid in submitting business and starting date of each (check all applicable):

President /1 . Treasurer / X e

Chairman of Board /1 ______ Shareholder _. / ! _
Chief Executive Officer ___ /_ ____ / ___ Secretary / !
Chief Financial Officer _ fo Partner  f b
Vice President ______/ / Other / /

(Other) '

3, Do you have an equily interest in the business submitting the questionnaire?
No Yes _ If Yes, provide details.
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4. Are there any outstending loans, guarantees or any other form of Security or lease or any cther type of
contribution made in whole or in part between you and the business submitting the questionnaire?
No Yes If Yes, provide details,

5. Within the past 3 years, have you been a prineipal owner or officer of any business or not-for-profit
organization other than the one submitting the questionnaire? No . Yes ; I Yes, provide
details.

6. Has any governments] euntity awerded any contracts to a business or organization listed in Section 5 in

the past 3 years while you were & principal owner or officer? No e Yes __;If Yes, provide
details,

NOTE : An affirmative answer is required below whether the sanction arose automatically, by operation
of law, or as a result of any action taken by a government agency.

Provide a detajled tesponse to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach if to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or nol-for-profif organizations listed in
Section 5 in which you have beeq g principal owner or offiger:

a: Been debarred by any government agency from entering into contracts with that agency?
No . Yes _ IfVes, provide details for each such instance,

b. Been declared in defauit and/or terminated for cause op any contract, and/or had any
contract cancelled for cause? No e XS If Yes, provide details for each such
instance.

¢. Been denied the award of & contract and/or the opportunity to bid on a contract, including,
but not limited 1o, failure to meet pre-qualification standards? No Yes _ If
Yes, provide details for each such instance, -

d. Been suspended by any government agency from entering info any contract with it; and/or
is any action pending that could formally debar or otherwise affect such business’s ability
to bid or propose on contract? N 0 Yes_ _ IfVes, provide details for each such
instance,

8. Have any of the businesses or organizations listed in response to Question S filed a bankzruptcy
petition and/or been the subject of involuatary bankruptey proceedings during the past 7 years, and/or
for any portion of the last 7 year period, been in a state of bankrupicy as a result of bankruptey
‘proceedings initiated more thay 7 years age and/or is any such business now the subject of any
pending bankruptcy proceedings, whenever initiated? [f “Yes?, provide details for each such instance,
(Provide a detailed response to all questions checked "YES®. If you need more space, photocopy the
appropriate page and attach it to the questionnaire,).

a. s there any felony charge pending against you? No o Yes _If Yes, provide
details for each such charge,

b. Is there any misdemeanor ciarge pending against you? No  Yes e Af Yes,
provide details for each such charge,




c. I there any administrative charge pending against you? No Yes  If Yes,
provide details for each such charge.

d. Tn the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any
other crime, an ¢lement of which relates to ruthfulness or the underlying facts of which
related to the conduct of business? No Yes ___ If Yes, provide details for each
such conviction.

¢. In the past'S years, have you been convicted, after trial or by plea, of a misdemesnor? No
CYES_ If Yes, provide details for each such conviction, ‘

f. Tn the past § years, have you been found in violation of any administrative or statulory
charges? No _ Yes _ 1fYes, provide details for each such occurrence.

9. Tn addition to the information provided in response to the previous questions, in the past 5 years, have
you heen the subject of & criminal investigation and/or a civil anti-trust investigation by any federal,
state or local prosecuting or investigative agency and/or the subject of an investigation where such
investigation was related to activities performed at, for, or on behalf of the submitting business entity
and/or an affiliated business listed in response 10 Question 57 No _ Yes ___ If Yes, provide
details for each such investigation.

10. In addition to the information provided, in the past 5 yeats has any business or organization listed in
response to Question 5, been the subject of a criminal investigation andfor a civil anti-trust
investigation and/or any other type of investigation by any govermment agency, including but not
limited to federal, state, and local regulatory agencies while you were a principal owner or officer?
Mo Yes__ IfYes nrovide details for each such investigation. &

11)In the past § yeats, have you or this business, or any other affiliated business listed in response to
Question 5 had any sunction imposed as a result of judicial ot administrative proceedings with respect
fo any professional license held? NG YES __ If Yes; provide details for each such
instance,

12) For the past 5 tax years, have you failed to file any required tax retums ot failed to pay any applicable
federal, state or local taxes of other assessed charges, including but not limited to water and sewer
charges? NO YBES . I Yes, provide detalls for each such year.
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

L , being duly sworn, state that I have read and understand alf the iterns
contained in the foregoing pages of this questionnaire and the following pages of attachments; that [
supplied full and complete answers to each item therein to the best of my knowledge, information and
belief, that T will notify the County in writing of any change in circumstances ocourring after the
submission of this ‘questionnaire and before the execution of the contract; and that all information
supplied by me is true to the best of my knowiledge, information and beliof. | understand that the County
will rety on the information supplied in this questionnaire as additional inducement to enter into a contract
with the submitting business entity,

Sworn to before me this . day of 2014

Notary Public

Name of submitting business

Print name

Signature

O L

Title

T e e

Date



APPENDIX E ' '
STANDARD CLAUSES FOR NASSAU COUNTY CONTRACTS

1. Independent Contractor. The Contractor is an independent contractor of the County. The
Contractor shall not, nor shall any officer, director, employee, servant, agent or independent contractor of
the Contractor (a “Contractor Agent™), be (i) deemed a County employee, (i) commit the County to any
obligation, or (iif) hold itself, himself, or herself out as a County employee or Person with the authority to
comumit the County to any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited liability companies), and. government or
political subdivision thereof (including agencies, bureaus, offices and departments thereof),

2, No Arrears or Default. The Contractor is not in arrears to the County upon any debt or contract and
it is not in default as surety, contractor, or otherwise upon any obligation to the County, including any
obligation fo pay taxes to, or perform services for or on behalf of, the County.

3. Compliance with Law. (a) Generally. The Contraclor shall comply with any and all applicable
Federal, State and local Laws, including, but not limited to those relating to conflicts of interest, humen
rights, a living wage, disclosure of information and vendor registration in connection with its performance
under this Agreement. In furtherance of the foregoing, the Contractor is bound by and shall comply with
the terms of Appendix EE attached hereto and with the County’s registration protocol, As used in this
Agreement the word “Law™ includes any and all statutes, local laws, ordinances, riles, regulations,
applicable orders, and/or decrees, as the same may be amended from time to time, enacted, or adopted.

. (b) Nassau County Living Wage Law, Pursuant to LI 1-2006, as amended, and to the extent
that a waiver has not been obtained in accordasice with such law or any rules of the County Executive, the
Contractor agrees as follows:

L) Contractor shall comply with the applibable'requiremcuts of the Living Wage Law,
as amended;

(i)  Failure to comply with the Living Wage Law, as amended, may constitute a
material breach of this Agreement, such breach being determined solely by the
County. The Contracter has the right to cure such breach within thirty days of
receipt of notice of breach from the County. In the event that such breach is not
timely cured, the County may terminate this Agreement as well as exercise any
other rights available o the County under applicable law.

(iify ~ On a yearly basis, the Contractor shall provide the County with any meaterial
changes to its Certificate of Compliance, attached to this Agreement as Appendix
Lo

. (¢} Records Access, The parties acknowledge and agree that all records, information, and data
(“Information”) acquired ir connection with performance or administration of thig Agreement shall be
used and disclesed solely for the purpose of performance and administration of the contract or as required
by law. The Countractor acknowledges that Contractor Information in the County’s possession may be
subject o disclosure under Article 6 of the New York State Public Officer’s Law ("“Freedom of
[nformation Law” or “FFOIL™). In the event that such a request for disclosure is made, the County shall
tmake reasonable efforts to notify the Confractor of such request pior to disclosure of the Information so
that the Contractor may take such action as it deems appropriate,
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4. Minimum Service Standards, Regardless of whether required by Law: (a) The Contractor shall, and
shall cause Contractor Agents to, conduct its, his or her activities in connection with this Agreement so as

not to endanger or harm any Person or property.

(b) The Contractor shall deliver services under this Agreement in a professional manner
consistent with the best practices of the industry in which the Contractor operates. The Contractor shall
take all actions necessary or appropriste to meet the obligation described in the immediately preceding
sentence, including obtaining and maintaining, and causing all Contractor Agents to obtain and maintain,
all approvals, licenses, and certifications (“Appravalsg”) uecessary or appropriate in connection with this

Agreement,
5. Deliverables,

Deliverables, as used herein, shali comprise all project materials, including goods, software, dats, and
documentation created during the performance or provision of services hereunder (the “Deliverables™.
Deliverables are the preperty of the Couniy and must be kept confidential, returned to NCIT, or
destroyed as requited by the County. Proptietary Qualified Vendor materials licensed to the County
shall be identified 1o the County by the Qualified Vendor prior o use or provision of Services hereunder
and shall remain the property of the Qualified Vendor, Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Qualified Vendor tequires the dsvelopment of
application or systerns software, all software source and object code is the property of Nassau County,

6. Acceptance Criteria,

In the event that an SOW defines the need for the Qualified Vendor to provide specific Deliverable(s),
NCIT shall notify the Qualified Vendor following installation of such Deliverable(s) if itis/they are not
acceptable. The notice shall specify in reasonable detail the reason(s) a Deliverable(s) is/are
unacceptable. Acceptance by NCIT shall not be unreasonably withheld; byt may be conditioned or
delayed as required for installation and/or testing of Deliverable(s). Final acceptance is expressly
conditioned upon completion of all applicable inspection and testing procedures. Should the
Deliverable(s) fail to meot any specifications or acceptance criteria NCIT may exercise any and all
rights hereunder, including such rights provided by the Uniform Commercial Code as adepted in New
York. Deliverable(s) discovered to be defective or failing to conform to the specifications may be
rejected upon initial inspection or at any later time if the defects contained in the Deliverable(s) or
non-compliance with the specifications was not reasonably ascertainable upon initial inspection.

If the Qualified Vendor fails io promptly cure the defect or replace the Deliverable(s), NCIT reserves
the right to cancel the SOW, contract with a different Qualified Vendor, or another vendor if no
Qualified Vendor is able to perform the required Supplemental Staffing Services, and to invgice the
original Qualified Vendor for any differential in price over the original SOW price.

When NCIT rejects any Deliverable(s), the Qualified Vendor must remove the rejected Deliverable(s)
from the premises of the County within seven (7) business days of notification, unless otherwise agreed
by the County, Rejected items may be regarded as abandoned if not removed by Qualified Vendor as
provided herein. ‘ ' -

7. Warraniy,

(@ The Qualified V_Veudor shall provide s warranty for all Deliverables or products specified
in and furnished by or through the Qualified Vendor under an SOW. All products or Deliverables




© provided under an SOW shall substantially conform to the specifications set forth in the SOW and shall
do so for a period of six {6) months following the date of acceptance by the County of the final
Deliverable (the “Product Warranty Period”) provided that no modifications, other than modifications
contemplated by or consented to by the Qualified Vendor, are made to the Deliverables or their system
environment by any party other than Qualified Vendor.

(b) The Qualified Vendor further warrants and represents that products or Deliverables
specified and furnished by or through thé Qualified Vendor under an SOW shall individually, and whete
specified by the Qualified Vendor to perform as a system, perform as such and be substantially
uninternipted and error-free in operdtion and guaranteed against faulty material and workmanship during
the Project Warranty Period provided that no modifications, other than modifications contemplated by ox
consented to by the Qualified Vendor, are made to the Deliverables or their system environment by any
party other than the Qualified Vendor. During the Project Warranty Period, defeets in the products or
Deliverables specified and furnished by or through the Qualified Vendor shall be repaired or replaced by
the Qualified Vendor at no cost or expense fo the County.

The Qualified Vendor shall advise NCIT immediately upon determining that any Deliverable will not, or
may not, be delivered at the time or place specified. Together with such notice, the Qualified Vendor
shal] state the projected delivery time and date, In the event the delay projected by the Qualified Vendor
is unsatisfactory, NCIT shall so advise the Qualified Vendor and may proceed to procure substitute
Deliverables or services, NCIT will not unreasonably deem the delay unsatisfactory,

8. Siop Work Order.

The County may issue a written or oral erder to the Qualified Vendor to stop work wnder an SOW (the
“Stop Wark Order™) at any time requiring the Qualified Vendor to suspend or stop all, or any part, of
the performance due under the SOW., Reasons for issuing a Stop Work Order may include an inability
on the part of the Qualified Vendor to -satisfy the criteria as set forth in an SOW or assignhing
inappfopriate personnel {o perform the Services under an SOW.

(&) Upon receipt of the Stop Work Order, the Qualified Vendor shall immediately comply
with its terms and shall not incur any additional costs for the work covered by the Stop
Work Order during the period of work suspension or stoppage. The County may use the
Stop Work Order to:

§)  Stop or suspend the work for a specific period of time, or
ify - Cancel'the Stop Work Order and continue work on an SOW, or
i) Terminate the wotk covered by the Stop Work Order.

(by Ifa Stop'Work Order is canceled, the Qualified Vendor shall resume work, The County
shall make an equitable adjustment in the delivery schedule, the SOW price, or both, at
the sole discretion of the County, The SOW shall be modified, in writing, accordingly, if

i)  The Stop Work Order results in an increase in the Qualified Vendor's cost of
performance of the SOW,

i) The Stop Work Order results in a change of deliverables for an SOW.

iif) Any other reasen the County deems necessary and appropriate.

(¢) Ifa Stop Work Order is not canceled and the work covered by the Stop Work Order is
terminated the County shall allow reasonable direct costs resulting from the Stop Work
Otder in arriving at the termination seftlement.




(d) The County shall not be liabie to the Qualified Vendor for loss of profits becanse of a

Stop Work Order issued under this term,

9, Reimbursement by the Contractor upon Loss of Fundin ,

{a)

In addition 1o any other remedies available to ths County, in the event that the County
loses funding, including reimbursement, from the State or federal governments for any
Services arising out of or in connection with any act ot omission of the Contractor or a
Contractor Agent (i) the County will have no frther obligations to the Contractor under
this Agreement and (ii) the Contractor shal] pay the County the full amount of lost funds
on demand, but not in excess of the amount paid to the Contractor under this Agreement.

16, No Duplication of Pavments,

(2)

Paymenis under this Agreement shall not duplicate payments for any work performed or to
be performed under other agreements between the Contractor and any funding source
including the County,

11, Payments in Connection with Termination or Notice of Termination.

(2)

Unless a provision of this Agreement expressly states otherwise, payments to the
Contractor following the termination of this Agreement shall not exceed payments made as
consideration for services that were (1) performed prior to termination, (i) authorized by
this Agreement to be performed, and (i) not performed after the Coniractor received
notice that the County did not desire to receive such services,

12, Indemnification: Defense: Cooperation.

(a)

(b)

(c)

The Contractor shall be solely responsible for and shall indemnify and hold harmless the
County, its officers, employecs, and ageuts (the “Indemnified Parties™) from and against
any and all liabilities, losses, costs, expenses (including, without limitation, reasonable
aftorneys’ fees and disbursements) and damages (“Losses™, arising out of or in connection
with any acts or omissions of the Contractor or a Contractor Agent, regardless of whether
taken pursuant to or authorized by this Agreement and regardless of whether due to
negligence, fault, or default, including Losses in connection with any threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the
same; proyided, however, that the Conteactor shall not be responsible for that portion, if
any, of a Loss that is caused by the negligence of the County.

The Centractor shall, upon the County’s demand and at the County’s direction, promptly
and diligently defend, at the Contractor’s own risk and expense, any and all suits, actions,
or procesdings which may be brought ot instituted against one or more Indemnified Parties
for which the Contractor is responsible under this Section and the Contractor shall pay and
satisfy any judgment, decree, loss or settlement in connection therewith.

The Coniractor shall, and shall cause Contractor Agents to, cooperate with the County in
eonnection with the investigation, defense or prosecution of any action, suit or proceeding
in connection with this Agreement.



(d) The provisions of this Section shall survive the termination of this Agreement.

13, Insurance.

_ (a) Typesand Amounts, The Contractor shall obtain and maintain throughout the term of this
Agreement, at its own expense: (1) one or more policies for commercial geperal liability
insurance, which policy(ies) shall name “Nassau County” as an additional insured and
have & minimum single combined limit of liability of not less than one million doliars
($1,000,000) per occurrence and two million dollars ($2,000,000) aggregate coverage, (ii)
if contracting in whole ot part to provide professional services, one or more policies for
nrofessional liability insurance, which policy(ies) shall have a minimum single combined
Jimit liability of not less than thres million dolters ($3,000,000) per claim and three million
dollars ($3,000,000) in the aggregate, (iii) compensation insurance for the benefit of the
Contractor’s employees (“Workers® Compensation Insurance™, which insurance is in
compliance with the New York State Workers' Compensation Law, and {iv) such
additiona! insurance, including, without limitation, builder’s all risk, if applicable,
automobile liability insurance and umbrella lability insurance, as the County may from
time to time specify.

(b) Acceptability; Deductibles: Subgoniractors. All insurance obtained and maintained by the
Contractor pursuant to this Agreement shall be (i) written by one or more commercial
insurance carriers licensed or authorized to do business in New York State and acceptable
to the County; and (ii) in form and substance acceptuble to the County. The Contractor
shall be solely responsible for the payment of all deductibles to which such policies are
subject. The Contractor shall requite any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried by
the Confractor under this Agreement.

(¢) Delivery. Coverage Change: No Inconsistent Action. Prior to the execution of this
Agreement, copies of current certificates of insurance evidencing the insurance coverage
required by this Agreement shall be delivered to the County Attorney’s Office. Not less
than thizty (30) days prior to the date of any expiration or renewal of, or actual, proposed
or threatened reduction or cancellation of coverage under, any insurance required
hereunder, the Contractor shall provide written notice to the County Attotney’s Office of
the same and deliver to the County Attorney’s Office renewal or replacement certificates
of insurance. The Contractor shall cause all insurance to remain in full force and effect
throughout the term of this Agreement and shall not take any action, or omit to take any
action that would suspend or invalidate any of the required coverapes. The failure of the
Contractor to maintain Workers’ Compensation Insurance shall render this contract veid
and of no effect. The failure of the Contractor to maintain the other required coverages
shall be deemed a material breach of this Agreement upon which the County reserves the
right to consider this Agreement terminated as of the date of such failure.

14, Assignment; Amendment; Waiver; Subcontracting.

() This Agreement and the rights and obligations hereunder may not be in whole or part (L)
agsigned, transferred or disposed of, (ii) amended, (iii) waived, or (iv) subcontracted,
without the prior written consent of the County Executive or his or her duly designated
deputy (the “County Executive”), and any purported assignment, other digposal or
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modification without such prior written consent shall be mull and void. The fajlure of a

party to assert any of its rights under this Agreement, including the right to demand strict
performance, shall not constitute a waiver of such rights.

15. Work Performance Liahility,

The Contractor is and shall remain primarily liable for the successful completion of all work in
accordance this Agreement irrespective of whether the Contractor is using a Contractor Agent to perform

some or all of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent has been approved by the County, '

16. Termination. (2) Generally, This Agreement may be ferminated () for any reason by the County
upon thirty (30) days’ writlen notice to the Contractor, (ii) for “Canse” by the County immediately upon
the receipt by the Contractor of written notice of termination, (i) upon mutual writien, Agreement of the

County and the Contractor, and (iv) in accordance with any other provisions of thig Agreement expressly
addressing termination.

As used in this Agreement the word “Cause” includes: {i) a breach of this Agreement; (ii) the failure to
obtain and maintain in ful] force and effect gl| Approvals required for the services described in this
Agreement to be legall ¥ and professionally rendered; and (iii) the termination or impending termination of
federal or state funding for the services to be provided under this Agreement,

(b) By the Confractor. This Agreement may be terminated by the Contractor if performance
becomes impracticable through no fault of the Confractor, where the impracticability
relates to the Contractor’s ability to perform it obligations and not to 2 judgment as to
convenience or the desirability of continued performance,  Termination under this
subsection shall be effected by the Contractor delivering to the commissioner or other head
of the Department (the “Commissioner™), at least sixty (60) days prior to the termination
date (or a shorter period if sixty days’ notice is impossible), a notice stating (1) that the
Contractor is terminating this Agreement in accordance with this subsection, (i) the date
as of which this Agreement will terminate, and (i) the facts giving rise to the Contractor’s
right to terminate under this subsection. A copy of the notice given to the Commissioner
shall be given to the Deputy County Executive who oversees the administration of the
Department (the “Applicable DCE™ on the same day that notice is given fo the
Commissioner, . _

(¢) Coniractor Assistance apon Termination. In connection with the termination or impending
- termination of this Agreement the Contractor shall, regardiess of the reason for
termination, take all actions reasonably requested by the County {including those set forth
in other provisions of this Agreement) to assist the County in transittoning the Contractor’s

responsibilities under this Agreement. The provisions of fhis subsection shall survive the
termination of this Agreement.

17. Accounting Procedures; Records, The Contractor shall maintain and retain, for a period of six (6)
years following the later of termination of or final payment under this Agreement, complete and accurate
records, documents, accounis and other evidence, whether maintained electronically or manually
(“Records™), pertinent to performance under this Agreement. Records shall be maintained in accordance
with Generally Accepted Accounting Principles and, if the Contractor is a non-profit entity, must comply




“with the accounting guidelines set forth in the federal Office of Management & Budget Circular A-122,

“Cost Principles for Non-Profit Organizations,” Such Records shall at all times be available for audit and
inspection by the County Comptroller, the County Attorney’s Office, any other governmental authority
with jurisdiction over the provision of services hereunder and/or the payment therefore, and any of their
duly designated representetives. The provisions of this Section shall survive the termination of this
Agreement.

18. Limitations on Actiong and_Special Proceedings Against the County, No action or special
proceeding shall lie or be prosecuted or maintained against the County upon any claims arising out of or
in connection with this Agreement unless:

(a) Notige. At least thirty (30) days prior to seeking relief the Contractor shall have presented
the demand ot claim(s) upon which such action or special proceeding is based in writing to
the Applicable DCE for adjustment and the County shall have neglected or refused to
make an adjustment or payment on the demand or claim for thirty (30) days after
presentment, The Contractor shall send or deliver copies of the documents presented to the
Applicable DCE under this Section and to each of () the Department and the (ii) the
County Aftorney (at the address specified above for the County) on the same day that
documents are sent or delivered to the Applicable DCE. The complaint or necessary
moving papers of the Contractor shall allege that the above-described actions and inactions
preceded the Contractot’s action or special proceeding against the County.

(b) Time Limitation. Such action or special proceeding is commenced within the earlier of ()
one (1) year of the first to occur of (A) final payment under or the termination of this
Agreement, and (B) the accrual of the cause of action, and (il) the time specified in any
other provision of this Agreement. -

19. Consent to Jurisdiction and Venue; Governing Law. Unless otherwise specified in this Agreement
o required by Taw, exclusive original jurisdiction for all claims or actions with respect to this Agreement
shall be in the Supreme Court in Nassau County in New York State and the parties expressly waive any
objections to the same on any grounds, including venue and forum non conveniens. This Agreement is
intended as a contract under, and shall be govermed and construed in accordance with, the Laws of New
York State, without regerd to the conilict of laws provisions thereof.

20, All Lega! Provisions Deemed Included; Severabilitys Supremacy; Construction.

(a) Bvery provision required by Law to be inserted into or referenced by this Agreement i3
intended fo be a patt of this Agreement. If any such provision is not inserted or referenced
or is not inserted or referenced in correct form then (i) such provision shall be deemed
inserted into or referenced by this Agreement for purposes of interpretation and (i) upon
the application of either party this Agreement shall be formally amended 1o comply strictly
with the Law, without prejudice to the rights of either party.

(b) In the event that any provision of this Agreement shall be held o be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall
pot in any way be affected or impaired thereby.

(¢) Inthe év{an’t of a conflict between the terms and conditions of the contract, including any
and all attachments thereto and amendments thereof, and the terms of this Appendix E, the
terros of this Appendix F shali conirol.
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(d) Each party has cooperated in the negotiation and preparation of this Agreement, so if any
construction is made of the Agreement it shall not be construed against either party as
drafter,

21, Administrative Service Charge. The Contractor agrees to pay the County an administrative service
charge of . dollars (§__ )forthe processing of this Agreement pursuant to
Ordinance Number 74-1979, as amended by Ordinance Number 201-2001. The administrative service
charge shall be due and payable to the County by the Contractor upon signing this Apreement.

Yelue of contract: Administrative fee:
$0-8§5,000 $0

$5,001 - $50,000 $160

$50,001 - § 100,000 $266

$100,001 or more $533

22, Execufory Clause, Notwithstanding any other provision of this Agreement:

(8)  Approval and Execution, The County shall have no liability under this Agresment
(including any extension or other modification of this Agreement) to any Person unless (D
all County approvals have been obtained, including, if required, approval by the County
Legislature, and (i) this Agreement has been executed by the County Executive (as
defined in this Agreement), :

Availability of Funds. The County shall have no lability under this Agreement (including any extension
or other modification of this Agresment) to any Person beyond funds appropriated or otherwise lawfully
available for this’ Agreement, and, if any portion of the funds for this Agreement are from the State
and/or federal governments, then beyond funds available to the County from the State and/or federal
governments,




APPENDIX EE
EQUAL EMPLOYMENT OPPORTUNITIES FOR MINORITIES AND WOMEN

The provisions of this Appendix EE are hereby made a part of the document to which it is
attached.

The Contractor shall comply with all federal, State and local statutory and constitutional anii-
discrimination provisions, In addition, Local Law No. 14-2002, entitled “Participation by Minority Group
Members and Women in Nassan County Contracts,” governs all County Contracts as defined herein and
solicitations for bids or proposals for Couaty Contracts. In accordance with Local Law 14-2002:

(a) The Contractor shall not discriminate against employees or applicants for employment because of
race, oreed, color, national origin, sex, age, disability or marital status in recruitment, employment, job
assignments, promotions, upgradings, demotions, transfers, layofts, terminations, and rates of pay ot other
forms of compensation. The Centractor will undertake or continue existing programs related to
recruitment, employment, job assignments, promotions, upgradings, transters, and rates of pay or other
forms of compensation to ensure that minority group members and women are afforded equal .
employment opportunities without discrimination.

(b) At the request of the County contracting agency, the Confractor shall request each employment
agency, labor union, or authotized representative of workers with which it has a collective hargaining or
other agresment or understanding, to furnish a written statement that such employment agency, union, or
tepresentative will not discriniinate on the basis of race, creed, color, national origin, sex, age, disability,
or marital status and that such employment agency, labor union, or representative will affirmatively
caoperate in the implementation of the Centractor’s obligations herein.

() The Contractor shall state, in all solicitations or advertisements for employees, that, in the
performance of the County Contract, all qualified applicants will be afforded equal employment
opportunities without discrimination because of race, creed, color, national origin, sex, age, disability or
marital status. : :

() The Contractor shall make best efforts 1o solicit active participation by certified minority or women-
owned business enterprises (“Certified M/WBEs™) as defined in Section 101 of Local Law Ne. 14-2002,
for the purpose of granting of Subcontracts.

(¢) The Contractor shall, in its advertisements and solicitations for Subcontractors, indicate its interest in
receiving bids from Certified M/WBEs and the requirement that Subcontractors must be equal
opportunity employers.

(f) Contractors must notify and receive approval {rom the respective Department Head prior to issuing
any Subcontracts and, at the time of requesting such authorization, must submit & signed Best Efforts
Checklist.

(g) Contractors for projects under the supervision of the County’s Department of Public Works shall also
submit a wtilization plan lsting all proposed Subcontractors so that, to the greatest extent feasible, all
Subcontractors will be approved priot to commencement of work. Any additions or changes to the fist of
subcontractors under the utilization plan shall be approved by the Commissioner of the Department of
Public Works when made. A copy of the utilization plan and any additions or changes thereto shall be
submitted by the Contractor to the Office of Minority Affairs simultaneously with the submission to the
Department of Public Works,




(h) At any time after Subcontractor approval has been requested and prior to being granted, the
contracting agency may require the Contractor to submit Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises. [n addition, the contracting agency
may require the Contractor to submit such dooumentation at any time after Subcontractor-approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts Checklist may be
inaccurate. Within ten working days (10) of any such request by the contracting agency, the Contractor
must submit Decumentation,

(i} In the case where a request is made by the confracting agency or a Deputy County Executive acting on
behall’ of the contracting agency, the Contractor must, within two (2) working days of such request,
submit evidence to demonstrate that it employed Best Efforts to obtain Certified M/WRE participation
through proper documeniation,

G) Awérd of a County Contract alone shall not be deemed or interpreted as approval of all Contractor’s
Subcontracts and Contractor’s fulfillment of Best Bfforts to obtain participation by Certified M/WREs,

(k) A Contractor shall maintajn Documentation Demonstrating Best Efforts to Obtain Certified Minority
or Women-owned Business Enterprises for a period of six (6) years, Failure to maintain such records
shall be deemed failure 1o meke Best Efforts to comply with this Appendix BE, evidence of false
certification as M/WRE compliant or considered breach of the County Contract,

() The Contractor shall be bound by the provisions of Section 109 of Local Law No. 14-2002 providing
for enforcement of violations as follows: ‘

. Upon receipt by the Executive Director of a complaint from a contracting agency that a
County Contractor has failed to comply with the provisions of Tocal Law No. 14-2002,
this Appendix &F or any other coniractual provisions included in furtherance of Logal
Law No, 14-2002, the Executive Diroctor will try to resolve the matter,

i If efforts to resolve such matter to the satisfaction of afl parties are _Lmsuécessﬁﬂ, the
Executive Director shall refer the matter, within thirty days (30) of receipt of the
complaint, to the American Arbitration Association for proceeding thereon,

iii.  Upon conclusion of the arbitration proceedings, the arbitrator shall submit to the
Executive Director his recommendations regarding the imposition of sanctions, fines or
penalties. The Executive Director shall either (i) adopt the recommendation of the
arbitrator (ii) determine that no sanctions, fines or penalties should be imposed or ({ii)
modify the recommendation of the arbitrator, provided that such moditication hall not
expand upon any sanction recommended or impose any new sanction, or increase the
amaunt of any recommended fine or penalty, The Executive Director, within ten days
(10) of receipt of the arbitrators” award and recommendations, shall file a
determination of such matter and shall cause a copy of such determination to be served
upon. the espendent by personal service or by certified mail return receipt requested.
The award of the arbitrator, and the fines and penalties imposed by the Executive
Ditector, shall be final determinations and may only be vacated or modified as
provided in the civil practice law and rules (“CPLR™). :

(m) The contractor shall provide the coniracting agency with information regarding all subcontracts
awarded under any County Contract, including the amount of compensation paid to each Subcontracior




and shall complete all forms provided by the Fxecutive Director or the Department Head relating to
subcontractor utilization and efforts to obtain M/WBE participation.

Failure to comply with provisions (a) through (m) above, as ultimately determined by the
Fxecutive Dhirector, shall be a material breach of the confract constituting grounds for immediate
termination, Once a final determination of failure to comply has been reached by the Executive Director,
the determination of whether to terminate a contract shall rest with the Deputy County Executive with
aversight responsibility for the contracting agency.

Provisions (a), (b) and (¢) shall not be binding upon Cortractors or Subcontractors in the
performance of work or the provision of services or any other activity that are unrelatod, separate, or
distinet from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (¢) shall not apply to any employmernt or
application for employment outside of this County or solicitations or advertisements therefor or any
existing programs of affirmative action regarding employment outside of this County and the effect of
contract provisions required by these provisions (a), (b) and (¢) shall be so limited,

The Contractor shall include provisions (a), (b) and (¢) in every Subcontract in such a manner that
these provisions shall be binding upon each Subcontractor as to work in connection with the County
Contract. '

As used in this Appendix EE the term *“Best Efforts Checklist” shall mean a list signed by the
Contractor, listing the procedures it has undertaken to procure Subcontractors in accordance with this
Appendix EE.

As used in this Appendix FE the term “County Contract” shall mean (1) a written agreement or
purchase order instrument, providing for a total expenditure in excess of twenty-five thousand dollars
($25,000), whereby a County contracting agency is committed to expend ot does expend funds in. return
for labor, services, supplies, equipment, materials or any combination of the foregoing, to be performed
for, or rendered or furnished to the County; or {ii) a written. agreement in excess of one hundred thousand
dotlars ($100,000), whereby a County contracting agency is committed to expend or does expend funds
for the acquisition, construction, demolition, replacement, major repair or renovation of real property and
improvements thereon. However, the term “County Conlract” does not include agreements or orders for
the following services: banking services, insurance policies or contracts, or contracts with a County
contmctmg agency for the sale of bonds, notes or other securities.

"As used in this Appendix BE the term “County Contractor” means an individeal, business
enterprise, including sole proprietorship, partnership, corporation, not-for-profit corporation, or any other
person or entity other than the County, whether a contractor, licensor, licensee or any other party, that is
(i) a party to a County Contract, (ii) a bidder in connection with the award of a County Contract, or (iii) a
proposed party to a County Contract, but shall not include any Subcontractor,

As used in this Ap-pendix EE the term “County Contractot” shall mean a person or firm who will
manage and be responsible for an entire contracted project.

As used in this Appendix EE “Decumentation Demonstrating Best Efforts to Obtain Certified
Minority or Women-owned Business Enterprises” shall include, but is not limited tp the following;




ii.

i

vi,

Vii.

Viii,

Proof of having advertised for bids, where appropriate, in minority publications, trade
newspapers/notices and magazines, trade and union publications, and publications of
general circulation in Nassan County and surrounding areas or having verbally solicited
M/WBEs whom the County Contractor reasonably believed might have the
qualifications to do the work, A copy of the advertisement, if used, shall be included to
demonstrate that it contained language indicating that the County Contractor welcomed
bids and quotes from M/WBE Subconiractors. Tn addition, proof of the date(s) any such
advertisements appeared must be included in the Best Effort Documentation, If verbal
solicitation is used, a County Contractor’s affidavit with a notary’s signature and starnp
shall be required as part of the documentation,

Proof of having provided reasonable time for M/WBE Subcontractors to respond to bid
opportunities according to industry norms and standards. A chart outlining the
schedule/time frame used to obtain bids from M/WBES is suggested to be included with
the Best Effort Documentation.

Proofl or affidavit of follow-up of telephone calls with potential M/WBE subconiractors
encouraging their pariicipation, Telephone logs indicating such action can be included
witk the Best Effort Documentation,

Proof or affidavit that M/WRBE Subcontractors were allowed fo  review bid
specifications, blue prints and all other bid/RFP related items at no charge to the
M/WBES, other than reasonable documentation costs incurred by the County Contractor
that ave passed onfo the M/YWRE, :

Proof or affidavit that sufficient time prior to making award was allowed for M/WBEs to
participate effectively, to the extent practicable given the timeframe of the County
Contract,

Proof or affidavit that negotiations were held in good faith with interested M/WBEs, and
that M/WBESs were not rejected as unqualified or unaceeptable without sound business
reasons based on (1) a thorough investigation of M/WRE qualifications and capabilities
reviewed against industry custom and standards and (2) cost of performance. The basis
for rejecting any M/WBE deemed unqualified by the County Contractor shall be
included in the Best Effort Documentation,

If an M/WBE is rejected based on cost, the County Coutractor must submit a list of all
sub-bidders for each itemn of work solicited and their bid prices for the work.

The conditions of performance expected of Subcontractors by the County Contractor
must also be included with the Best Effort Documentation, '

County Contractors may include any other type of documentation they feel necessary to
further demonstrate their Best Kfforts regarding their bid documents,

As used in this Appendix EE the term “Executive Director” shall mean the Executive Director of

the Nassau County Office of Minority Affairs; provided, however, that Executive Director shall include ]
designee of the Executive Director except in the case of final determinations issued pursuant to Section
(&) through (1) of these rules,




As used in this Appendix EE the term “Subcontract” shall mean an agreement consisting of part or
parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Subcontractor” shall mean a person or firm who performs
part or parts of the contracted work of a prime contractor providing services, including construction
services, to the County pursuant to a county contract, Subcontractor shall include a petson or firm that
provides labor, professional or other services, materials or supplies to a prime contractor that are
necessaty for the prime contractor to fulfill its cbligations to provide services to the County pursuant to a
county eontract. Subcontractor shall not include a supplier of materials to a contractor who has contracted
to provide goods but no services to the County, nor a supplier of incidental matetials to a contractor, such

as office supplies, tools and other items of nominal cost that are utilized in the performance of a service
contract, '

Provisions requiring contractors to retain or swbmit documentation of best efforts to utilize
certified subcontractors and requiring Department head approval prior to subcontracting shail not apply to
inter-governmental agreements, In addition, the tracking of expenditures of County dollars by not-for-
profit corporations, other municipalities, States, or the federal government is not required.



APPENDIX 1.
CERTIFICATE OF COMPLIAN CE

In compliance with Local Law 1-2006, as amended, the Proposer/Bidder hereby certifies the foi

I, The chief executive officer of the Proposer/Bidder is:

R (Name)
e (Addtess)
e (Telephone Number)

2. The Proposer/Bidder agrees to comply with the requirements of the N

assau County Living
Wage Law, and with al! applicable federal, state and local laws,

3. In the past five years, Proposer/Bidder . has __ has not been found by a court or a
government agency to have violated federal, state, or local laws regulating payment of wages
ot benefits, labor relations, or occupational safety and health, If a violation hag been assessed
by the Proposer/Bidder, describe below:

4. In the past five years, an administrative proceeding, investigation, or government body-
initiated judicial action —h88 ___ has not been commenced against or relating to the
Proposet/Bidder in connection with federal, state, or local laws regulating payment of wages
or benefits, labor relations, or ocoupational safety and health. If such & proceeding, action, or
investigation has been commenced, describe helow:

lowing:




5. Proposer/Bidder agrees to permit access to work gites and relevant payroll records by authorized
County representatives for the purpose of monitoring comphance with the Living Wage Law and
investigating employee complaints of noncompliance.

[ hereby certify that I have read the foregoing statement and, te the best of my knowledge and belief, it is
true, correct and complete. Any statement or representation made herein shall be accurate and true as of

the date stated below,

Dated
Signature of Chief Executive Officer

Name of Chief Executive Officer

Sworn to before me this

) day of , 2015.

Notary Public




EXHIBIT 1 _
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Using the descriptions of ¢ach of the Support
best rate in the columns jn Appendix A Cos
on the foellowing:

Level 1 - Individuals with three (3) or more years but less than five (5) years’ experience within the specific
Support Service Category, : ‘

Service Categories in Exhibit 1, bidders provided their
t Proposal or a duplicate of the chart in Appendix A based

Level 2 — Individuals with five (5) or more years but less than ten (10) years’ experience within the specific
Support Service Category,

Level 3 - Individuals with ten (10) or more years’” experience within the speeific Support Service Catepory,

Please Note: The following Sup}port Service Categories are employed to supplement or augment carrent
Information Technology staff,

i ook SSeplon et vb
an for Information Technology functions, No

technical knowledge required. Tasks may include, but are not limited to,
lifting (must be able to lift 50 Ibs.), loading, unloading, unbexing,

stacking, moving, fransporting materjals between [ocations in Nassau
County, removing packaging, cleaning, carrying objects, basic record
keeping tasks such ag collecting and maintaining receiving logs, delivery
receipts end any other dosumentation related {0 the above tasks,

Labor Support
Services

Must have and maintain a valid and clegn driver’s license. Must be able
{0 provide wansportation, —
Basic clerical services for Information T echnology functiong, Tasks may
include, but are not limited to, photocopying, filing, data eniry, accepting/
processing deliveries, entering/ tracking requisitions and purchase orders,

: processing vendor payments, maintaining spreadsheets/ databases and
] g vendor acoouns, -
User support for all [nformation Technology products and services,
Represents other Information Technology staff members and their
services to the client community and ensures and verifios that users ¢
provided with the most effective solution to their technical issues, Tasks
may include, but are not limited to, technical Suppott, analysis,
troubleshooting, diagnosis, testing, problem escalation, problem
resofution, consultation, communication of policy, rescarch,
documentation, instruction, answering questions, follow u
operation (on-site, off-gite) of a Help Desk.

Clerical
Support Serﬁces

3 Help Desk Suppdrt
Services

pand

Must have and maintain a valid and clean driver’s license, Must be able

to provide transportation, ‘
—_— rnsporiation, ———




EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

peE A TER e
Neryl

T e

i ;

Installat n, maintenance and upgrade of all County deskior
hardwate, software, peripherals and copiers. Tasks may include, but are
not limited Lo, technical support, analysis, troubleshooting, diagnosis,
repair, problem resolution, installation, configuration, maintenance,
upgrading, manual labor, consultation, research, record keeping,
Desktop Support | communication, inspection, assessment, replacement, reading, interpreting
Services standards and procedures, ghosting, feedback o vendors, inventory,
security, report writing, optimization, review and process warranty part
claims, '

Sl i ot N e T
ion, configuratio

Must have and maintain a valid and clean driver’s license. Must be able to
provide transportation.

Administration, maintenance, monitoring and suppott of any of the
multitude of Nassau County databases on any County platform. Tasks may
include, but are not limited to, technical support, troubleshooting, issue
resolution, testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development, instatiation,
enhancement, implementation, updating, change management,
decumentation, policies and procedures, standards and best practices,
security, maintenance, monitoring, manage database objects,
consultation, system administration, evaluation, prioritization and
scheduling. _

Services specific to Electronic Document Management Systems (EDMS).

Database
Management
Services

th

« Professional Services - Tasks may include, but are not limited to,
imaging/ digitizing, workflow, risk assessment, workilow analysis,
document indexing/ queuing, workload management, system/
application/ network design and security advising, application
prototyping, project management, implementation and support services,
sysler interface development, system migration strategies, document
conversion (hardcopy to electronic or electronic to new systetn/ media),

6 EDMS Sorvices performance monitoring/ measuremert, systems stross testing/

benchmatking, collaborative tools (implies BPR), advising, briefings/

presemation, document and records retention/ archiving,

¢ Programming Setvices - Tasks may include, but are not limited to,
programting, systems analysis, project management, workflow
management, document tracking, database management, systems design
development, implementation and training. Requires specialized skill
sefs und experience with enterprise systems, languages, technologies anc
communications.




EXHIBIT 1
SUPPLEMENTAL STATFFING SUPPORT SERVICE CATEGORIES
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IT Training
Services

Faspects of training of County personnel utilizing classroom
training, media-based training, internet-based training and any other type(s)
of training required by the County. Tasks may include, but are not limited
to, needs assessment, needs analysis, skills gap analysis, training plans,
training management software tools, course materials, course development
and Help Desk training support,

Electronic
Commerce/ EDI
Services

Services specific to various forms of electronic government/ electronic data

interchange (EDI) solutions and systems,

» Professional Services - Tasks may include, but are not limited to,
anglysis, design, web design, operation, monitoring, management, and
maintenance.

¢ Programming Serviges - Tasks may include, but are not limited to,
programming, systems analysis, project management, systems design,
development, implementation and training. Requires specialized skill
sets and experience with enterprise systems, languages, technologies
and communications.

Project
Management
Services

Planning, organization and management of resources to complete a specifies
project. Tasks may Include, but are not limited to, project initiation,
efficiency review, lifecycle management, configuration/control managemen
planning, resource management, [V and V management, risk management
and time and cost management analysis.

10

Microsoft
Exchange Services

Design, support and troubleshooting tactics for supporting Microsoft
Exchange. Also includes support for Active Dircetory, Windows Server,
VMWare and V8phere Virtualization, Tasks may inclade, but are not
iimited to, design, integration with Active Directory, importing/exporting
AD abjects, monitoring mailbox database availability groups (DAGS) and
databases, email gateway/ security, SMTP communications, Outlook client,
Outlook Web Access, backup, recovery, support, troubleshooting, database
repair, multi-server design and management, scripting, Group Policy
Administration, vsing monitors and counters and managing a clustered
Windows server environment,

11

Computer
Programming
Services

Design, develop, and support County computer applications. Tasks may
include, but are not limited to, analysis, requirements definition, design,
development, enhancement, data/commercial off the shelf (COTS)
integration, scftware upgrades, software/data conversion, migration,
change management, installation, implementation of data models/database
designs/ data updates, debugging, testing, troubleshooting, diagnosis, issue
resolution, support, project management, training, seript creation, job
scheduling, interfacing, backup/recovery, performance tuning, utilities and
management sofiware, maintenance, documentation, teporting, procedures
and best practices.




| ~ EXHIBIT !
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES
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the systems or compounents associated witk

Installation and/or upi'ng'c‘Jf

. System_ the IBM mainframe computers used by the County. Tasks may inchude,

12 Programming but -~ o e P :
Services _ut ars not hmlt'cd 1o, reqmrerx_]ents definition, updating, installation and
T System Generation programming,

Services specific to various forms of Geographic Information Systems

(GIS).

* Project Support Services - Knowledge of GIS system, cartography,
mapping, Oracle database management, spatial data development and
maintenance and the software and tools used in the suite of ESRI
software. Tasks may include, but are not [imited to, analysis, mapping,
operation, digitizing, development, capacity planning, design, intranet,
internet, project management, advising, maintenarce, presentations,
decumentation, and various other forms of Geographic Information

13 GIS Services Systems (GIS).

* Programming/ Analysis Services - Expert knowledge of GIS system,
cartography, mapping, Oracle database management, spatial data
development and maintenance and the software and tools used in the

 suite of ESRI software. Tasks may include, but are not limited to,
programming, systems analysis, project management, systems
utilization, Oracle database management and systems design,
development, implementation and training specific to Geographic
[nformation Systems (GIS) that requires gpecialized skill sets and
experience with enterprise systems, languagos, technologies and
communications.

Information Technology services needed to support Nassau County Data

Center operations. These services may include, but are not limited to,

IT Support Staff | Computer Operator, Data Control Clerk, Lead Console Operator,
14 Services — Data | Mainframe Documentation Specialist, Mainframe Help Desk Specialist,
Center Operations | Operations Analyst, Operations Scheduler, Peripheral Operator, Print
Operator, Production Control Specialist, Shift Supervisor, Tape Clerk,
Tape Librarian and Tape Operator,
T Services specific to securlty on the County network, o

* [Drofessional Services ~ Tasks may include, but are not limited to,
network security, developraent and review of network and dats policies
and procedures, advising for desipn and review of LAN/WAN

. ' networks, firewalls and Virtual Private Networks (VPN).
(5 Network Security - _
o Services *  Other Services - Tasks may include, but are not limifed {0, network

security, LAN/WAN scans, network penetration tests, testing of routers,
mainframe systems security, open systems enferprise servers, Firewalls,
Virtual Private Networks (VPN), Secure D, Network Intrusion
Detection systems (IDS), other network appliances and Network
policies and procedures. :




EXHIBIT 1

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Computer Systems
Security Services

mainframe, servers, microcomputers, specialized
computerized equipment and any other required platform(s), Tasks may
include, but are not limited to, analysis, assessment, planning, and
Administering security of firewall, virus, PRI and VPN, S
Services specific to maintaining Nassau County’s telecommunication
erstand interoperabilit
ies. ks may include, but ary
not limited to, analysis, design, automation, generate hand/computer
drawings, interpret diagrams, create layouts, installation, implementation,
configuration, scripting, Integration, testing, modification, decumentation,

Telecomm unication
Services (Analog

research, advise, fecommend, strategic planning, maintenance, monitoring
Phone/ Digital treubleshooting, issue/ service disruption/ service convergence/
Phone/ VoIp) interconnection resolution,

use various electronic tegt equiprnent, repuair,

quality assurance, security, teporting, standards, procedures and maintain
Inventory. : :

Must have and maintain a valid and el
i rovide transportation,

101, — S
. s ) _L_“"“*“ﬁﬁ-—"'_.‘.““. (ot 3 T
Design, wriling, editing and prodaction of business and technical !
documentation or other publications for a wide variety of audiences
including end users and Information Techno]

Ogy personnel, Must haven |
technical understandin g of various roanufaciy

rer’s compuier hardware, f
aperating systems, databages, networking and internet technologies and
application development methodologies. This technical understancing {s
critical to producing accuraie, high-quality documentation including, but
not limited to:

ean driver’s license, Must be able 1o

) .. *  Software documentation for all types of audiences, from novice end
18 TechmcaI. Writing USeIs 10 sysiem administrators, databage developers and programmers. |
Services * Online help and web-based help, '
* Product specificationg, : l
* Project planning & management, |
¢ Production and printing documentation, !
* Indexing of printed and online documents. : !
Requires a previous, proven track record of produeing quality ;
documentation that is aceu;

ate, complete, concise and usable whiie "
- | meeting the needs and tequirements of the County Department of
——d | Information Technology, |




Computer Systems

EXHIBIT 1
SUPPLEMENTAL STAFVING SUPPORT SERVICE CATEGORIES
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Analysis of Nassau County’s current computer systems, infrastructure and
procedures in order to-design solutions that help the County operate more
efficiently and effectively. This may include planning an upgrade, system
conversion and/or migration and implementing new hardware/software,
The systems may include, but are not limited to, software, network, server

storage, VoIP, etc. Tasks may include, but are not limited to, feasibility
19 Analysis Support | study, analysis, planning, requirements definition, specifications,

Services | evaluation, recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping, schematics, design,
implementation, configuration, integration, analytical/system support,
testing (all levels), initial implementation training, issue resolution,
monjtoring, administration, audit support, project managerent, forecasting
reporting, standards and procedures, best practices and documentation.

Unix and Linux | Services associated with the UNIX computers used by the County.
20 System Tasks may include, but are not limited to, system maintenance, analysis,
Administragion’ | problem resolution, shell scripting, software installation and system/
Services component updates.
Jervices associated with the County’s web environment.
o Programmatic Support - Tasks may include, biit are not limited to:
. o Web Designers - Graphic development of new content areas on
21 Wel Environment site, [LWWCM education/support, :
‘ Services o Java Programmers — JSP understanding, web development, work
" with vendors.
o Technical Support - Tasks may include, but are not limited to:
WebSghere support, WebSphere, Tivoli/Lotus suppert.
Design, develop and maintain reliable, efficient and affordable software
systems for Nassau County. Responsible for all technical agpects of
g software development including architecture. Deep understanding of tie-
oftware {ns with other systems and platforsas within the supported domains, Tasks
2 Engineering ins with other systems and platforss w n the supported domains, agks

Services may include, bu't are not limited o, reqmreme.ntsf analysm/ei.aborauon,
coding (approximately 50% of time), test/building proof of concept/
automation tools, consistent development practices (tools and commen
components), festing, API specs and code reviews.

Operaticnal database services for Nassau County. Requires working with

Database develf)pers and aclminjs}'ratoys. Tgsks may include, ijlt are not limited. to,

23 Technical Services technical support, 18suc identification/tracking/resolution, responding to
" escalations and alerls, troubleshooting, debugging, testing, request
fulfillment, data manipulation, report development and report review,
Design, devélopment, implementation. and integration of new or
Application cqmmercial off the shelf (COTS) software and enhe}ncements associated
24 Services for wﬁh the County’s Servers an'd. Blades. Tasks may include, but are rot
Servers/Blades limited to, development, coding, debugging, testing (all levels), change

management, maintenance, training, decumentation and project

management,




EXHIBIT 1 '
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES
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Wiring Technical
Services

)
et

EN

LEE T ST vtz il LRIy SRR e e
Assemble, wire and test various cabling systems for Nassau County. Mus
have an understanding of performance specifications for high performance
Twisted Pair Media, Premise Wiring Test Equipment, distance limitations,
atienuation, near-end crosstalk, wire mapping, how to test the performance
of copper and fiber media, logical and physical organization of premise
systerns and the products and test equipment needed to install and maintair
them and EIA/TIA standards for fiber optic cabling and category
5e/6/6A/7. Tasks may include, but are not limited to, demonstration of
basic skills reeded to assemble, wire, and test various cabling systems
including new advanced cabling systems and participation in hands-on lab
exercises including fusion splicing and OTDR testing.

Must have and maintain a valid and clean driver’s license. Must be able ‘o
_provide transportation,

Wireless
Networking
Servicey

Design, configare and implement affordable, cohvenient, secura gnd
protected wireless networks for Nassau County, Tasks may include, but are
not limited to, analysis, site planning, design, monitoring, managing,
site/system surveys, maintenance and support, troubleshooting, network
security, auditing, mobile applications analysis and development, project
management, procurement, quality assurance and administration,

27

Network Support
Services .

Design, development and mainfenance of the County’s cornrmunication
network, Tasks may include, but are not limited to, business/ technical/ use
requirements, planning, analysis, design, development, implementation,
mstallation, integration, upgrade, configuration, technical support, probiem
diagnosis, issue resolution for network hardware/software, maintenance,
securtty, documentation (including charts and diagrams), advise, make
recommendaticns, reporting, new equipment integration, up grade, project
scheduling, software/firmware, troubleshooting, configure and install
wireless devices/ switches/ rovters/ hubs and maintain equipment
comprising LAN, WAN and internet connectivity.

Must have a valid and clean driver’s license. Must be able to provide
transportation,

28

Server Support
Services

Install, integrate and maintain Nassay County servers and their operating
systems, Identify, troubleshoot and resolve server problems andfor outages
Must have experience with VMware, SUSE Linux, RedHat Linux,
Netware 6.5, Exchange 2010, AD design, Dell Servers and SAN storage.
Tasks may include, but are not limited fo, planning, analysis, user/ business/
technical requirements, design, development, implementation, installation,
upgrading, project scheduling, advi se, make recommendations, security,
preventative maintenance, documentation, reporting, troubleshooting and
issue resolution.

Must-have & valid and clean driver’s license, Must be able to-provide
p

transportation,




SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

29

Projeet Support
Services

EXHIBIT 1
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Fanterprise Servicey — Management of an enterprise for Nassa

4L
u County
using Capability Maturity Model (CMM). Tasks may inelude, but are not
limited to, large multi-task project management, Tnformation Technology
personnel recruiting, analysis, business/workflow process modeling,
custorner relationship/risk management, business continuity/ business
information/ disaster recovery/ enterprise-wide strategic systems planning,

‘Business Process Re-engineering (BPRY reverse engineering, Quality

control/ quality assurance process management of automated and
non-automated enterprise wide systems, tssue resolution and Independent
Verification and Validation (IV&V) testing.

Graphics and Presentation - Graphic design for graphical user interface
(GUI) of legacy and new applications on any County platform. Tasis may
include, but are not limited to, analysis, design and developraent.

Middleware Lutegration - Integrating middleware products for connecting
disparate County applications/systems. Examples may include connection
between enterprise resource planning (ERP) applications such as SAP,
Oracle and PeopleSoft and databases, internet applications, legacy systems
and application servers. Tasks may incinde, but are not limited to, analysis
and integration,

Operational - Services and processes relevant to Information Technology
operations, Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, systern migration, conversion,
system/application, networking, communications, secutity, scaling,
facilities planning, performance monitoring/measurement, risk assessment,
testing, support, process management of development/production
environments, quality assurance/control and project management.

Organizational - Services relevant to the Information Technology
organization. Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information
distribution, change management and project management.

Planning - Services relevant to planning Information Technology projects
Tasks may include, but are not limited to, requirements development,
needs/risk assessment, evaluation, planning, feasibility study, strategizing,
efficiency review, life cycle management, new systems/upgrade/exit
migration strasegies, Joint Application Development (JAD) sessions and
project management. ‘

Research and Analysis - Professional research on specific information
technology topics and initiatives for the putpose of providing findings/
solutions to information technology staff and management. Tasks ey
include, but are not limited to, advising, forecasting, reporting, briefings/
workshops/ conferences and presentations.
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EXHIBIT 2
VENDOR CONTACT INFORMATION

THIS PAGE MUST BE INCLUDED IN.YOUR FROPOSAL PACKAGE

FEDERAL ID NUMBER:

VENDOR NAMI: e
ADDRESS;

CITY: STATE:
—————

Local Services Contact:
Office Phone #;
Mobile Phoune #: .
Fax #
E-Mail Address:

Local Alternate Contact: e
Office Phone # _

Mobile Phone #;
Fax #: |

ﬁ—_\ﬁ___.._,&_-_u_.u-———_.,___ﬁ__‘—*ﬁ—u————k___ﬁ____w.__ e —————e ————

Monthly Usage/Billin g Contact:
Office Phone #: L

—— [

Mobile Phone #: —— ————
Fax #; e ————
E-Maif Address:

—*_—ﬁ__k___.g.,—"ﬁ-——h——h__——‘___;fw__k__ﬁw.ﬁAgw_.H..._..H



Accounts Payable Contact:
Qffice Phone #:
Muobile Phone #:
Fax #:
E~Viail Address: o

After Hours Contact:

UPON CHANGES IN PERSONNEL OR CHANGE IN DUTIES, THE VENDOR MUST
REPORT TO NCIT ANY UPDATES TO THE YENDOR CONTACT INFORMATION WITHIN
10 BUSINESS DAYS OF A CHANGE. FAILURE TO DO SO MAY RESULT IN REMOVAL
FROM THE CONTRACT.




Amendment #1

Supplemental Stafﬁng
RFP #: IT0116-1501

Nassau County will accept written questions regarding this RFP
by Friday, February 6, 2015.

All questions should be sent to the email listed below by 4:00
pm on 2/6/15,

Email: supstaffrfp@nassaucountyny.gov

Response to all vendor questions will be provided as an
amendment to this RI'P and published on our procurement site
by Monday 2/23/15.
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Amendment #3

Supplemental Staffing RFP IT 0116-1501

Additional Questions / Answers

Page 3, Section B refers io g Bidder's
Conference, but there Is no additionai
information regarding time or place, Is this
anerror?

There Is no bidder’s conferenca. Plaase refer to
Amendment #1.,

Page 4, Sactlon C tndlcates that "Vendars
must be able to damonsirate the ability to
‘float’ up to $250,000 during billing
recenctiation...” Wilt our independently
reviewed financials suffice to demonstrate
this?

Yes

Page 14 #10 states that Proposers must
identify subcontractors to be usad. K s
typlcal for IT staff augmantation to involve
the use of subcontracted compsnies to
provide consultants on a case-by-case
basis, depending on who can provide the
best consultant at that time. Will it be
possible to add additional subcontractors
at the time of the individual requisition,
and will there be a process in place to do
so quickly enough to respond?

Our contracts contain language that addressas
subcontracting,

Page 19, Appendix B, a states that vendors
shiould include biographies of staff
expacted to be assigned to this project.
Should we understand that to mean
account managers, recrulting staff, etc.,
rather than IT corsultants in each category
we intend to apply for?

Yes, resumes for |T consultants for each category
listed should be provided when a request for the
specific servica is published,




APPENDIX C
BUSINESS HISTORY FORM

The contract shall b awarded to the vespensible proposét who, at,the diseretion of the Coupty, teking
fmo consideration. the reliability of the. praposer and the sapacity of the proposer to perforin the

servioes vequived by the County, offers the best value to the County and who will best promote the
public interest. .

In addition. to the submission of propusels, each proposer shall complete and submit this
questiniire, The: questionnalre shall be filled out by the ewner of a sole proprietorship’ or by an
authorized representativé of the firtn, cofporation or partnership submitting the Proposal,

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FQLLOWING .

QUESTIONS).
Dater Marcli 24, 2015

1 Proposes’s Legal Nate: SVAMIN ng N ATIONAL TNC,

2. Address of Place of Business: 233 Bast Shore Road, Sulte 201
List all other business addresses used within Jast five years: nia

3. Mailing Address {if.‘.diffemnt);a .
Phone: 516-466-5655

Do the bustness own or rent its Taciiitlas? rent
4, Feséiefa”lI;I).»‘Nurﬁbar.:-mggﬁﬁﬁ
5. Dun and Bradstieet fumbe: 94-642-9985

6, ‘The proposcr Is a (checkone): ____ Sole Proptletorship ___ Partriership . X, Corporation
_Gther ‘

Other (Deseribe):

%, Does this business share office sp_a_e.é.e, staff or squipment expenses Witk any other business?
Yes  No 'gg If.“i‘"‘es,_p‘laasm provide details:

8 I;)om this business confrol one or mare other businesscs* Yas» % No___ If Yes, pleage provide

details: BYAM Affilistes: Interastive C Bms 'SA)MQMMMQLE
Teshnologies, SVAM International. LM%&E@M@M%MM

9, Does this business have:one or more affiliates, and/or is it a subsidiary of or controlled by, any-other
business? Yes _X_ No If Yes, provide details: SYAM affiliates listed in response 10 #8.

Pugé 20 0f 56




11, Has the proposer, duting the past seven years, been destared bankrupt? Yes  Np. X_. IfYes,

.

10, Has the proposer ever had a bond or surety cancelled or forfelted, or contract with Nassau County

©r any other government entity torminated? Yes - No _X . ¥ Yes, stte the narne of bomding
agency, (ifs bond), date, amount of bond and reason for such, cancellation or forfoiture: ot details
regarding the termination (if & contract);

-l L,

rrinp St Yoy

S T

State date, court Jurisdiction, amanat of labilitles and amount of assets.

Mk,

-

12, Inthe past five years, hes this business and/or any of fis owners and/or officers and/or any affiliated

business, been the subject of a crimina) Investipation and/or weivi] anti-trust investigation by any
foderal, state or local prosecuting or investigative agency? And/or, in the pust 5 years, have any
owner and/or officer of any affiliated business been the subject.of a_orininal investigation and/or o
civil anti-trust investigation by any fodoral, state or loca] Prosecuting of investigative Bgency; where
Such Investigation was related to activities performed at, for, or on behalf of an affiliated business,
Yes ___ No . 1 Yes, provide details for each such investigation.

e

L ——— Kb

——

13.In the past 5 years, has this business and/or any of its owners and/or officers and/or any affiliuted

business been the subject of an investigation by ariy govémment agency, including butriot lipited to
federal, state and Joom) regulatory agenoles?- And/or, in the past 5. yeats, hes any owner andlor ofieer
of an affilliated business been the subject of an nvestigation by any.goverhinent agency, including
bt not Hmited to federal, state and loca] regulatory agenties, formatters pertaliing to theit C
individual's position at or relationship to an affiliated busiuess, Yey_  No_ X IfYes, provide
detsils for each such investigation,

14. Has any current or fk:;r_m;er_dfﬁcef_or, owner of officer of mignagerial eniployee -qf this busingss Had,

olther before or during suchiperson's employmont, or since such employment if the charges pertained
to-events that allegedly nogtitred. duting the time of employiment by the submitting business, and

4. Any felory charge pending? No X Yes  If Yes, provide details for each such
charge:

b. ‘Any misdémennor charge pending? No s Yes I Yes, provide detalls for
gach o

stich chiarge:
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0. Inthe past 10-years, have you beer convioted, after wrial or by ploa, of iy folony arid/or
any othgt orime; an element of which relites o trithfuiness or the underlying facts of
'g;gah related fo the conduct of business? No__ X Ves, __ TF'Ves, providedetails
gach suol convietion: |

d, Tnthe past 5 years, been convicted, after trlal or by plea, of a misdemeanor?
No_ X _Yes___ If Yes, provide details.for each such convictions

o. In the past § years, been found In violation of any adminlstrative, statufbry, or regulatory
provisions? No X _ Yes_ 1f"Yes, provide detalls for ¢ach such oecirrenee;

15, Tin the past. (5) yeats, has this businass ot'any- of its wners or.offSeers, or any other-affiliated business
tiad any sanction iniposed as & resitlt of judictal of administrative proceedings with respect to-any
professionel licenseheld? No | X Yes, . If'Yes, provide details for sach sueh Instance,

irr b

16, For the past (3)tax yoars, has this business failed to file. sty required tax returns-or failed to pay any
applicable fodgral, stats or local axes or other assessed oharges, including butnot limited to water
aid sowor chirges? No X Yes __ If Yos, provide details for cach such yoar, Providew.
detailed regponse to all guestions shiscked “YES. Tf you nesd more space, photosopy the appropriate
page and:attach it o the |
questionnaire;

Provide a detailed response (o all questions checked "YES", I you need merespace; photopopy the
apptopriate page and aitach it to ¢ questionnalre,

17, Conflict of Intorest:
1. Please disclose:
;(i') Any material finangial relationships that your firm orany flrm employes has that
" may sreate a coniflict of interest or the appearande. of # gonflict of interestin atting
as collection agent on behalf of Nassau County.  NONE

(i) Any family relationstiip that any employes of your fiom has with dny County publio
servant that may orete & conflict of interest or the appearance of 4 cenflict of

Page 22 of 56




interest In acting as collestion agent on behalf of Nassay County. NONE
(i) Any other mattertha yout firm believes may tregte-a conflict of interest or the
appearance of 2 conflict of interest In scting as a collection agent ont behalf of
Nassay County. NONE
2. Please dastribe any progedures yaur £ixm bag, or would adopt, to assure the County that u
conflfot of hnterest would not oxist for your firm in the foture,

SVAM would take any dud all procedures necessary to assure the County that a confliet of
interest would not exist for our firm in the futye,
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ATTACHMENTS TOBUSINESS HISTORY FORM
Please provide any- other ‘information. which would be appropriate and helpful jn defermining the
Pragoser’s ¢apeity sud peliability to perform these servdoss. ‘ '

A Tndlude 8 resome or detalled desoription of the Proposet’s professional qualifications,
demonstrating  exfensive experionce in your profession, -Any prisr similar exkpeitonees; and the
resuits of these experiences; mustbe kemtified. '
Proposer’s qualificationy und skperience disoussed in Appendix B

Should the proposer be other than an individuat, thie Prisposal should ingludes

i) Dateof formation; Incofporated i NYS on Janvery 11,1954

if). MName, addresses, and position of all persons having & finantial interest.in. the
company, inclodiog shareholders, members, general or limited pariner;
Al Kapoor, President & CEO
SVAM INTERNATIONAL INC
233 Bast hote Road, Sulte 201
Great Negk, NY- 13023 .

fil) Wame, address.and position of all pificers and direotors ofthe company;-
Vikas Dhabladia, Chisf Operating Officer "
Joe Machese, Managing Director
Wichael Capilets, Manpging Director
Mihindes Singh Teneje, Managing Diteotor
Afay Malnotra, Hxsentive VP

Vish Rajagopalan, Director - HR & (lobal Talent Acguisition
Allgn Giolidin, Divector Businegs Development , B
(ATl Tocated at same Groat Neck, NY Teadruariors atdress ag Anil Kapoor)

i) Stateof inocrporation (f applisable); New York State
") Thio mintber of employees In the fir 500
o1} . Annual zevepus of firmy, § 27M
vil) Sufamary of ielovait acgomplishnents;
MBE Certified ~ NY8, NYE, Nassaw Coutity
VML Level 3. Certified
180900112008 Certified
(86 77601:2005 Cortified
TASA Award Winber
MoProSottLevel 2 Certified
Miciasoft Silyer Parner _
i) Copiey of all btate and Jucal icenses and pemits.
" NYS MBE Cerfified
NYG MBE Cortified
Nassad Courty MEB Certifiod

B, Indicatonumber of vears in businoss, 21+ years since Januaty 11, 1994
C. Provide any -other :finfmmaﬁcrt which would be appropriste and helpful in dewrmining the.
Proposer’s  capacly- and rellabiiity to parform thess gorvices. SYAM has been providing

Supplemental Staffing Services to Nassau County I'T under the current contradt,
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T A e

D. " Provide names and addressos fot no fewsr than

provided similar gervices or who are. qualified to e
work,

Conipany NYC. Department.of Bnvirg
Contact Person Lesil MeMaster
Address 59.17 Juntion Blvd,
City/State Flughine, NY 11373
Telephione 718-595.6285

Fax #

19

jon (DEP

three referances for whom the Proposer has

valuate the Proposer’

s capabiility to perform this

E-Mail Adidress smemasten@gon nve.goy

Paga 25 of 3¢




’ (*om;ﬁany'ﬁassau Courity Deparimert of [T,
C@ntacx Pars@n mﬁigensteig
R v T

Telophone (316371 ﬁtg 3
Fax # (316) 5713918

B-Mall Address eelsenstoin@nassaneountyny. oy,

Comprny Nagsau
Contact Petrson lbﬁm&w
Addrss d0MaiuStiest
City/State Y.,

Telephone $16-5 ’2;_».1 4
Vo # 516:372-0842,

H-Mall Address idukos@nassaugountyny. oy

ity: Devglopritent
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CERTIFICATION

A MATERIALLY PALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO-THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES,

L, Anil Kapoor, being duly swom, state that | have read and understarid all the iterns comtalned in the
foregolng pages of this guestionnaite and the foltowlng pages of ditachments; that | supplied. fiull and
complete anewors to each jtem therein to the best of my knowledge, information and belie® that ¥ wil]
natify the County In writing of any change in citcumgtances osetriing after the submission; of this
guestionnajre and before the execution of the contract; and that all information supplied by me is trué to
the best of my knowledge, information and belief, ] understand thaf the County will rely on-the
Information supplied fn this questionnaire as additional iduceiment ¥ enter into & vontract with.the
submitting business entity,

Sworn to before mie this oM dayof Whawrey 2013

- MELINGA DARSION
Nekary PXibEL, Stats of New York

'Nc,q;m%m T e
memhgtpn-t%’mm‘mem16,.2017 R,

Notéry Public

Nitme of subuitting business: SYAMANTERNATIONAL INC

By:

0% (24 | 201§
Date " |
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__E%M%iwmm

Octaber 16, 2014

Fila 1D 46500
M Bl Kaoor
Svam h‘ﬂiﬁm‘ﬁﬂnm iﬁﬁ.

233 fast Shore Road Suite 201
Great Neok, NY 34028 -

Dear-Mr. Anll Kapoor:

The Néw York State Department of Economic mavalapmam, Division of Minwrity snd Woridn's Bidlnesy
Davelopment (DMWBD) has deterrminad that your firs, SVAN nternational Ing., continges to msekeligibiity

tegiirerants for re-certification, pursuant to Exetutive Law, Article 15-Anhd SHYCRE Soction 140 thedosh:
145 of the Regulatiohs,

‘Tharefore, we are pleased 1o informyou that your fiem, has once: aga!n, been granted statis as & Minority
Businss Entaiprisa (MBE), Your business will continaa to be fisted in the Stere’s irectoly of Cerutisd
Busirigsses with cadé listed on thiToliawing page,

This Certification. tiains fi effect fo¢ a porlod of generally three (3] vears from the-data of this lettér or wetd
such tirme as you are selected agaln, by this office for-re-vertification. Any.changés inyair coffipany that
affect cwilership, Mhanagerial and/or operstional control, mustbe reported to this Office within thivy (30)

daysof such changes; ichuding changes 10 cutnpariy neme, business adkiress, talaphane nurmbers, rim:ipal
produgts/seivices and honding capachy,

T Certification status I not intendad fo imply that New York State guBrantees yeur company's capabllity to:
perfors oh cofitracts, nat does it Imply that your comppny Is guaraneed dny State business.

Thank. you for yoir cowparation. On behaif of the State of Naw York, | wish you Tugk-4¥ your buginess
endeeavors, particutarly thoss inveivl ng. State agencies.

Sincarely,

Gt

hn

Bestte Yea
Dirasior nf Cartifization Gperaﬁons

533 Third Avenue New York New York 10017 Taf 242 803 2414
Wels Sita® Wrww.esdnygov/MWRBE/Mtm]



Dovelopmant et tmamtomtymes
% ! , 3 THIR Avenue New Yok New York 1001 Vel 22 508 paad
§V§ @? mﬁﬁ f Wb Site wwwsesd.ny. gov/NwBEhien)

October 16, 2094

File 1): 38500
M. And Kapoor
SVAM Intarnational lc.
233 East Shore Road Suite 201
Great Neck, NY 11023

SVAM Imtsrnational g, wilt be listed in the State's Directory of Certified Businesses with tha following list of
todes for products and servicas:

ESD--0138: COMPUTER INTEGRATED SYSTEMS DESIGN

ESOW-0247; COMPUTER AUTOMATION

ESU-1-2100: COMPUTER TECH SUPPORT

ESD-1-2119; INFORMATION THCHNOLOGY DESIGN

ESD--2178: CONTRACT STABEING

ESD-1-2048; COMPUTER CONSULTING , |
NAICS-541512: COMPUTER $YSTEMS DESIGN QONSULTING SERVICES




Srovall Business
Barvicos

. Maria Totres Speiger
Cesrnptiagloner

" Kool Jow
Depuly Cammitaglonar

Titvision.of Buonomio &
Finaigiél Oppoitunity

190 Willtarn Btrwot
New York; NY 10038

24251862300 tal.
212.615.8981 jax

 Hadsor when yon weed, £ resolve isslios with. ather City dgenc 3. Bushicsses tan nodeds NYC Bisi
 viglting v nyssbyhusinressointions o valling 31

1you Jutve questions rogarding yous businéss” cextifioation; pleast comtact st 2128136311 0¢
- imwbs@ishnye.se

022672015

Al K apoor Tax IY/SSNA wr-xxx0P68
Prasident FMS 1D # 0000597703
Svany Interpaiional, Ing

£33 Bast Shoto Rbad, Site 201 :

Chreat Necl, NY11023-999% RE: MBYE Cerlifidation.

Tree Antl Rapoor:

T Eyepaviment of Stuaf] Rushess Sarviuts, (‘BRI toseby vereifies yoiir fren patenat 16:Tito 6 Chagier 11,
Suhohipter B of the Rules of The Gity of NGW_YM%OYWQM e Minorlty and Wormsn-ownied Business Hiiterprlss

Program: This birtiffoution somaing in‘eifset witll 0 2737420020, bt iy be teviewed prior 4 tha aRpiigtion e,

A copbified Businogs, mustnoffy BB within 4 days.of uy nototial changh In the Ju Congrfion rovided:
sppfivation, A materlu] ehangs tny inclite; bitis odl , & chipngs Jn ¢ fellowings. oo

ushies tyre, owmerstiip nitorest offodrs, opimtional pontol Businoss address Guti(s)
"Fo upiledh yout bysiness entexprise’s information; oroats un agos 1o |
ﬁ,ﬁ;}m@i ‘nodonnt, You will sieed fo bonnest to
‘the foilowing FIN 100126V201P, Thtre g ot 0 ge yous PIN gan'be found et tee 5B Self.
Seciiop Poritl, o fo “Mange My Resercs” i yout pille ugaqunt to apdajo your bysinoss sslorptiae's forsation.
T addition, you can yiso-your oafiie aecdit fo subiilt Yo stmual dfidivit snd 1o gt epired vortifioations.

sosive fergotod soliviiations and finiuitiond to'dtterd petWolAg vonts with
»WFrime.;;lW.ﬂl'41.391"@.lismiﬂthﬁﬁwﬁﬂtfﬁﬂxQ‘WWP@%@N

0y srilfiad) 0 We catr ootmekt yourts govertent wyeers: 8 piiuse contraotars who may
sl pormpipites such 68 yous.

Do you need lislp selling your goodsor sctﬁm_mﬁm;m;'rﬁtm;m Padiural ghvernment! Oy Plociiteinet
‘I’eb{?nbal ifkswistgﬁcc"i?;éagx piovides guidance and ‘ﬁfnm_%n on governngnt Yendor-ent _.JW!?@'}%*»E@WW’?B.
udditiona tiiws&wwrﬁﬁ_mtm, findfng upporbandtiay that it yont bustosss, halymyupiundérm, stnd ontract
réquitaments, sod providin "‘ﬂ;?é’f?@%%m bids. and propesals. For.more infarintion; pleats emall
slzhd g of satbet 5136444,

188 alsa offérs a ranﬁo of othui rulusble services to help you 0t yout busingss, Wo i
aufc nociess Gty benafite, Wk f0ppoct youy: éxpansion by wor figg st  Tocate:avatiable:
aramn, and reorult ualified ceoployeos, We'lk o pdfapefo

monsy-saving fventlye pr

beéingyour
Te'é?ﬁblﬁ’ciohs By,

AAYRBOYA
Bincarely,

Afred O Miloon.
Diggotor of Certification

110 Willam Street ® Bew York, NY 10088
Yal, 212,81 46300 Y FAX 2128 18.8001*TDD o19.613.8308-
) WWW.IYG 0V
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Divivion of Egengiois snd Finmegal !({PYWE&!
T4 Wiltiomn Streat New York, NY 10028
ZAZHES-E3E

pUe RS ERATE

MBE CERTIEIED

Gotificate Numher:  MWCERE-2857
Vapirepons 2272000




Augud 38, 2014
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M, Amll Koy

- Cafiifiestion Bumbr: OMAR-MBE-06.-0036- 465
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SVAM INTERNATIORAL, INC

FiNANCIAL STATEMENTS:
{REVIEWED)

FOR THE YEAR ENDED DECEMBER 31 2023



HVAM INTERNATIONAL INC

FINANGIAL STATEMENTS
(REVIEWED)

For the Year Ended Devembier 31, 2013

Contants

“Pags No,

f M:ﬁuntanm“ﬁeviaw:lmpért

T

léa[ance Sheet as at b‘e.»camb;r 31, 2013

-ﬁtét&mm' of. Profit & Loss Account for the
yaar ended Devember 31, 2018

o

Cash Flows Statemant for the year gnded
December 83,2013

W

“Schedulas Forming part of Finandal
| Stetements for the year ended December
31,2013

0506

"Notes 1o Financial Statements
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RAJEEV KAUL, CPA, PC

CERTIFIED PUBLIC ACCOUNTANT

The Board of Direstors
Bvam Intarniational Ing
233 E.Shore Ruud, # 201
Great Neck,
New York.13023

We have reviewed fhe accompanyinig. balinde sheet of SVAM INTERMATIONAL ING. 25 4t
December 81, 2013 and the ralated stateriient of Income,
the statesnents ofoash flow for the Year ending Deceinbay 31,2013, In abvordancy With Statements bu
Standards for. Acoounting and Review Servies dssued by the Ametican Institute. of Contified Public:
Accountinis, All information Incloded in the financhal statemenits is the reprosentation of the-
matiagoment of SVAM INTERNATIONAL INC.

A teview vonsisty prinvipally of inquiries of vompeny persoitnel and nalytion] procedures applied to.
finanolal data, 1t s sibstantially foss A scope-fhan an sudit in aocorduncs with generalfy asvepted:

swditing standards, the abjective -of whicli Is the expression of s opinton Jdeparding the Rhancial
statérnents taken as a whols, Accordingly, we.do not express sush an vpimion;

Bﬁg{ad-on:m;r' reviow, we are not-gware of any materlal modificattons that should & mads o tie

acconspanying fanclal statamonts in.atder for therf to by in conformity with the generally socepted’

accounting principles.

RAJEEV-KAUL, CPA PO

New York, NY

303 Bth Byenye, Suiea 3007
Now York, NY 10018
Tel H222) 684-5601
Fane 3 4110} SH40603

Apdl 2172014

365 North Broudwon, Sulte 41066
baitcho, Haw Yoik, NY 11753

retained earnfnps and schedilas thereto-and-




SVAM Intermatlonal ing.
Baladce fheist
Fof this Yoar Erdtiog Decimber 31, 2043
{mhwed}

Acsynts Raceivahies | srran -
103z Provislon for DoubHUl Dabts TR0 3 H068,733

Othir Cutrant Adsets iSae Sehedyle 8) ' 32890

|NowGurrent Augats. N ‘ '
Regoivalies from Affillates {5ee Schedute ) 255,705

ﬂmﬁ Hsten o : o
MptorVohicle T ABKGOT.
Legst Accuniulated Depragiation G

Tﬁtsl’#ﬁéé'té’ )

LIABIITIES & EQUITY ‘
Caerent Uabiitls:

{Loan & Uné-ofCoedit . 928,407 |
Yok Overdiait : , 4,814,894
Atcditnts Payible _‘ 119496 §
Cithher Curveing Liabilities {$ue Schadute 1) g ' ﬂﬂ?ﬁ&? '

Mol uront abies T amsemis

N@nmmm Ushilitien o ‘
: ‘thla o MilHates {Eep Sehadule ) -

Etwltv # Retuined Sarnings :
Capital Stotk - 100

Revakiad Bemings
apsnlngsaianca : 3617559 ,
Add s Cuirvnt Yeat Profit/{Lose) 1392068 o

Lass ! DlatrTbusions o sharehalder tmﬁaﬂ 79600y a,wg?,&zn
[Vota) Walities B Badity. " R e e T3A,630.

(Ser Accompanying Notes and Accouitarit’s Review Report)
Page i




. ey

Project Indome
Consulting ncome

Gost of Sales.

{Gress Profit

Operating Expenses

Atiminstrative & Géneral Bxpensas
Fayrol & Employee Related Bxpenses
Sales & Marksting Expanseg
Bapraciation

Net Ordinary IneomefiLoss)

Svam International e,
Profit & Loss Account
For the Year Ending December B1, 201%

1,360,560
23,769,499 |

130,05y

21,794,165

EERITY

2,102,466
4,690,050
109,475,
7,885 |

LT

A : Otiviér Wonrvie 43,823
Less ; Dthier expenses. 18,5711
| meurmsiuoss) before interest & Taxes §,451,570
Less 1intarest 4072
intewmie/{Loss) Befors Taxes L4198
Less: StataIncortie Taxes 18,150
[iresme/lioss) after Wntarast & Yaxes _ T

{5ee. Amompanylng Notes and At:r:ountant‘s Review Report)




Nat Ingome ay prr Incoma statement after tax & 1,392,068
Adjustvient totagome:

Depreclation & smortization FE—— )

1,399,953

Chiains i Warking Capltal |

{increase) / Decrease I Atcounts Recelvables {478,0098)
{Increane) / Decredse, if Other Current Assets (38468}
(Inarease) /. Decresse fiv Non Cureent Assets {677,480)
Wiieretise 7 (Deciease} nAdcounts Pavables ~ lean
Incresse J {ecesase) in Other Liabitties ‘ 24328
Cash proviied by fused 1n) Operating Actvities 1 avaEag)|
ivasting Activities o
{livérenso)/Decranse in Fixed Assets | {253,489
Cash pm‘ldeﬂ by {uset in) Tnvesting A\ctivitias _ ‘ 25y 488
[Fitaniding Activities.

Increase:/ (Decrease] In Additional Paid In Capital o
{trepse f {Dacredse) i Mg of eredit ahd Loan: S 191,589]).
Increass / {Decraase) o Dugs from Attitiates e
pistribution to shareholder B EA% 0 )
Cash rovkied by (used in) Financing Activities o f26061)
Net Cashy Flow Chaniies during the year [ (ezpeg)
Cash & equivalents »heginning balance : {584,865)
Cash 8 equivalents - ending brafence 7 _ e 5 (i512,854)

SVAM INTERNATIONAL INC
LASH HLOW STATEMENT,
- ¥or the Year tnding December 31, 2013
{naviewsdy)

'Oparatlng an%ivities' =

{Sea Accompanying Notes and Ascountant’s Review Report}
Page3




Svam International Ine,
Scheduls to Profit & Logy Ackount

for the Year Ending Pacamber 31, 2013
hoy

{
Mﬂ*’ﬂ'@ﬂmﬁwﬂ“@ﬁm BTG

Schedule

Sehedule 8

Cost of Suloe
Cost of sarvices
Outsourcing Fxpensas
Fayroll Expenses-Oirect
Consulting

Projact

Payroll Taxes-Direct
Consyliing
Project

Adniinistrative snd Geheral Expenses
Automobiie Expanses

Bank Service Charges

Compiter & Software

Oonation

Fings

Guest Houge

Insurence

Mexica Office Expensess

Office Expénseq

Postage

Printing & Réproduction
Profassional Feds
Recriilthiant Fess
Repgins & Malhtenance

Hent

Subseription & Dues
Telephone

Tralning Course

Travel & Entertalnnient
Utilities

A

9,837,667

7,577

462,288
20,099

Yotol

{sae Accompanying Notes and Accountant's Review Report)

Page d

5,490,457
2,835,177

8,825,204

1,108
421,038
28,617
139,768
6,561
5,504
J10,095
136,623
Sg.443
260,807
18,759
147,109
4,504
612,537
41,400

o :;'ZL;QZ,HW )
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Svam International five.
sehedule to Profit & Loss Aesoynt
Forthe Year Ending bmmber 31,2013

) 'Rwiaw

S i, l,. oty ; e A tanl
H tﬂu}‘%ﬂﬁ A Tk e "@E‘lﬁiﬁ“ RPN PR E"WM T
erdube © wro!! andl Employes itelated Eﬁpames
Payrolt Taxes by}

‘Payroll Fegs 44,764:

‘Retosation FAR:vAY

401 K Employer Contrfbytion 15401,
Payroll expenses : w i WAB0, 703,

LG

Hehodule O Sales & Marketing Expenses
Adivarnsing
Bugineds Fromotion

Tovel j

Schadule ¥ Other licome
Dividend
fong Term Capital Geln
Long Yot Capltal Loss
Profiton valg of asels
{oss on safe of axsets
Misc income
fontal Incpme

rawl

$chedule F OtherExpanses
Wiargie Interest
lnvestmam adyisory sharges

{Sue Accompanying Notes and Accountant’s Review Report)
Paga s




SVAM International Inc,
Balance Sheet
For the Year Ending Decenior 31,2013
(Reviewdd
T

el

e gy o
ﬁi}‘:-' i A
LT et

B T T ——

Schetule Uther Current Agsats
Charfes Schwab {nat uf Loan) 90,580
401K Employee {8,503)
Daposits 1168
East idie Connection 5000
Petty Cash TB00
Stefi Advances
Appligsed

Schesdule H  Revelvables frony Affitiates
2&0 Fan ["¢i
Fort Haldlisg Corp,
Bvam nkernational De Mexica § De. R0,

Schedulel  Other Current Lobilites
Provision for Fadaral Withholding b12,127
Provision for State/eity Withholding 19,967
Ferrirl-Maseratt! of Long Islan 30
Other Payabio iz
Provisions for Salaries 269,366
Provision for State Taxes 24,074
Lirie of Criadit due withiln L years 11872

Schedulel  Payabla to Afiiliates

Interactive Communication USA Ing

(See Accompanying Notes ang Accosmtant's Raview Report)

Poge 6
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VAN INTERNATIONAL INC
Notes to Financial Statements

For the Year Ending Dacember §1st 2013

Genetnl '
QNS ritrnatioriel e, (“Gotpuny”) was incorpacated in the State of New York on Jarwary 117 1084, The

prinicips) oftice of thedémpanyls facated st 293 EastShore Road, # 201, Grewt Nack, NY-19023,

Buvindss Activity | .
dtabished I 954, e Comparly 1 a globl I7 solutons and consultng conogny. SYAN provides sarfee
Fortune 1000 o5 wall 28 emerging seehiology organrations_scross the Indusiries, The servicss provided BY

SVAM ndhile softgrare: consulting and winkey prolct davelopment services, SVAM. infrrnasionsl Inc, has
established devilopment canter at Nolda, india and Mixico,

With 5 Intervational network, 'SVAM Is In 8 position to. satisly the speiiallzadl saftwara requirements of
buginess bith at ome bad abioad.

The golutions provided by SVAM cover a wide range of buginess aress including -ecommiarcs, Web
developmant, client. Servar, SroupWare technologies, Data. Warehousing, Datn Mg, ard Nétwork
Managerment. Systems, Tha solutions teain. davalops fe:usable-abjects, tisols, teckinology franveworks and
rnéthodologies thit provide gulck delivery capuiiiities fo the dients, :

Accounting Frinciples:

The finanglal ftétements and accompanylng notes are prepared usipl; the.acorual hasis of accounting B In
acoordance with genarally acespled dcvounting principles in the Urdted Stites. '
tstimates and Assumptions. o A L
o prepsting financial stataments In sanformity with agsounting principles generally, accepted In the United
Skates of Amarlca, management niakes astimases and assumptions. in detarmining the ‘repottat] amovnts of
assets and abiities and disciosutis 6f contingent sssets and Tistiittas ot the datd of-the findncial statements,
ps well-2 the régorted emoirits of yevepves-and expanses during tha ‘rapbrting perled; Exsmples indude
proviilons for retiiens, concessions and bad debts; and the Jetigth of product e cyeles angd hutidings ftves.
Actul results could differ from those estimates.

Rewenua Recagnition o

The Conipany vecegnizes revenues when persunyive evidere of an arrangament gxits, the product g bien
deliverad o the services- haye been provided 19 hie hent, the sales prise s figed or detatminable and
collassabiility s rensonably.assured,

tseneraily, information tochnology Processing revenuss are recognized ds services are provided to. the clients:
revenues Trai annual malntenance tontracts ave deferred and rec@g‘nlaed ratably over lthg fripinténance
pesiod, Reveniss on Lost relmbursable sottracts'are reconties) by applying an estl mimtad faitor 10 tosts 0%

gurred, sugh factor belng detennined by the contract pravigions aind pribr wxpatience, Revenues on fiked
price: contigets, are cacognized over tha contragi serm bused on the percantage of servicas provided duiing the
period with the: total “pstimated services to. bR provided -over the entlre -contract, Revenues on unis prica
contyasts afe recognized at the cortractual salling price of work cbrapleted and ntcepted by the tustomer:
Reveiids on. tinie ahd Tabor material contracts are techgpiied at thi corractual Totas as thie Tobor hours-and
diriet expanges ate incorred, ‘ :

Reverues sarmad jn excess of related billings are acoruéd, wheress bifings In excess of revenues are deferrad
until thve ralated services are provided, Immadiste recognition js made for anticipated lnsses,
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SVAM INTERNATIONAL INC

Notes to Financlal Statoments
For the Year Ending Docember 318t 2043

Cost of Revenue _
Cost of ravéntie includes direct ¢osty to provida supplias, cost to prodice and distribute. prodiet and diriet

costs. o provide onfine services, consuiting, product support, and tralning and cortification o7 fystern
integratory,

Cash and Cash Equivalent A
Gash andl tash equivalonts compeise current bank aceyunts and other bank deposits free of encuntbtances and

havlig oviginal maturities of ass than throe months,

Finahcial nstruments

"Blsclosure about Falr Value of Finarickl Instruments” requires disclosure of Ffalr value Information about
financlal Instrirnents for whiich it s prasticable to estimate the vailus, whether dr-nut recognized on the
statement of financiil condition, The Pair valwe of 3l other financis) assets and Habliittes ¥ considerst to

approximate the recorded valus due o short term nature of the firvariclol instrment and réporting pofices
followed by the company.

Bepraclition ' . _
Orpreciation is provided on a stralght-ine basis using the estimated useful Nves of the assats.
Related Party Franssictions

Thare ware following relatad party transacttons during the year,

Revenise : 7 _ Usd
Interactive Communications (USA) Ivc B63,913.74
Total : - 863,313.74

R L T AP

Evpenses Nature pf Payment uss

286 Pan Inc. ' R 102,000:00
Ferte Holdlg Corporation ‘Rent “160,000.00
North Shore Tachndlogy Fvi. Ltd ‘Cistsourling 1,60%,450.00
Interactive Conimunications Purchases 1,440,326,60
Svam tnternational Da, Mexso Outsourcing 272738,
Total ' : 8,531,508,33

Adiratice to SVAM international De, Mexlo.
As of December 31%, 2022 an amount of §1,289,472.49 i due fram SVAM Interniationa! De Mexico,

During the yedr fanuary 2 2013 to Decamber 24st, 2013 an additionsl amount of $87,056.25 was glven v
an advence towards thelr operating expensig, Ditof the total advance an amount of §228,727.38 has been
expenised by the company as Outsouteing expenses,

Total amount due from SYAM Mexico as of 31st December 203345 $1,917,805,41

Paga 8
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 SVAM INTERNATIONAL INC

Notes to Financlal Statements ,
Forthe. Year Ending Decenber 31at 2013

Non-Cuirant ré‘t:awalilaffdrh ani payatila to Affillates ) ‘
Racelvaliles Trom affiljate corprse of the Tnvestiment which the sompany has made to support the fortmatian

and operations uf-the elated antities. These funds have been provided: Interest free,. The detall 6F such
recaivables is as follows,

Loans to Afiillates ' usy.
Forte Halding Corporation 433,908.95
"BVAM international De. Mexico 1,917802.4)
Total 225B705,36
Payabile to Affiliates _ | s
fikaractive Commsunications {USA} ING: ‘ 17907862
' +“wpiriwmie M i U
Total AT0T842

.l- psrmr} .._" iad

Accounts recelvatylas from Affiliates

Accounts Recaivablas frons affiliate comyrise of the amounts receivable in raturm for the services provided by
SVAM Interdationial Tne, for its atfiliates. The detall of such revelvables 1 as follows.

Areounts Recelvablas from Afiillates usé
Tntgractive Compunications {USA) INC. 143,259.60
“Total o : 143,208.50

L s anien

Retirernant Ploy ,

Thét tompiny has a Alseretionary 401K rtirement plan covering Al of Its employets. Al amiployses drd aligible’
for: cintribution Yo: the retiement plan from tha first day of joining the' Fompany. Campany ey make
matching coifribotions on bebalf of thie employeés paual 1o 4 10% of thie amount pf eniployer contribution
maximum up to 10% of first 15% of the salary of the (ndividual employes elected 1o contribsute to the Plan,

Car Toan o

As-6f Decgmber 1%, 2013, this Conipany hadlhorrowed: funds for purchase:of ears iptlar sgresmant with
Fanclal Mstitutions. The Company's. cars seoure the car louns, Company makes- montily-instalimerits. of
GLBY8.75, $695.57 6 $3,785.71 towards repayment of lopns and Tnterests. As-of Degetberaist 2013 the
-ameunt due orr the tar loans wes $268,369.%1 Qut of whith 371,872 shown bs cuitrent Hiabilltles us it is payable
within next 12 months. ' :

tiank Credit Ling _ - N L o
The Coripany has a revolving Ting of credit of $7,550,000G and a Term Lodn of $250,000 with Chase Bank, As of

Drcember 315, 2013, the amount due on the ling of credt was $565,09.48 and £175,830,87 on the Term
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Svam INTERNATIONAL INC

Notes to Finanolal Statements =~
Forthe Year Ending Decomber 3181 2013

kwastment Portfalio N o — ,
The comparty hag invested in an equity portiolio, which comprised.of investirents In several pubiicly tradey

‘stocks and the muytus| forids, The management has dassifiad thess investments 33 stock held for investments..

Income toaxes _ o
Generdlly incoimie taxes Have not béen Providad because the stockholder have elected 1o have the Gampany

treated as.an § corporation for Intome tax: purposes a5 provided In Section 1362(s] of the Isteral Revenue

Cotle. As such, the Company's income or loss-and eredits are prssed through to the stockiolder and raported
on His inctividual tax.return, However, state tax provision has been made based on estimation.

Pigo 10 '




APPENDIX D
PRINCIPAL QUESTIONNAIRE FORM

All-questions on these qugstiorinaires must be angwered and the arswers typewritten or printed. in ink, If‘

you need more space 10 answer any question, inake as many photocoples of the apprqpﬁate y&gaﬁs) Hs-
necessary and attach theimn © the questionnaire.

1 Frincipal. name; M
_SSN 124.76-

Date of bixfh MMJAE&&

Howie address: 14 Forte Drive.
City/state/zlp: Ol Westhury, NY. 11568
Business address; 233 Hast Shore Road, S
City/statelztp: Qg@ﬁm&ﬁm
Télephone:. 516-466-6653

Other present address(es): ___ NIA
City/statelzip: ‘ |
Telephone: _

List of pther addresses and telephone numibers attached,

Rgl%os‘iiio@ held in submitting business and stafting date of euch (check all applicable):

President 01/11/1994 “Treasurer / ! :
Chaleman of Board ./ oo Shavehofder /7
ChiefBxeowtive Officer ./ ../ . . Sewwey,. . .../ i
- CHfief Financial Officer ______/ . Pertner A /.
Vice President ' /. Other / J

(Q&cr}

3.Do-you have anequity mtarest in the business submittlng the questionnaire?
No . Yesx IfVes, provide details,
100% < wmershxp of 8V AM International Inc.
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IS

A.Am_v-ﬂigm any-outstanding -iéms, guaranitees or any other fotm of Security or lease of any other type of
coutribution made In whole or in part befween you and the business submitting the questiohnaire?
NoxYes T Yes, provide details,

3. Withid the past 3 years, have you been a prifioipal owner or officer of any business or-pot-for-profit
grgt,;agizaﬁon other then the one submilting the questionuairs? Wo __ Yes X ; If Yes, tirovide
netalls,

Owner of Inferactive Communications & Systems (USA) Iiic, North Shore Technologles, SVAM Inil
_de Mexico, Forte Holding and 280 PAN.
6.Has any govertmental entity awarded any contrasts Yo 2 business. or organjzation Hsted in Seotion S in
the past 3 years. while you wete u principal owner or officer? No Yes K3 1 Yed, provide
details. (Details attached for $VAM International de Mexice Governroent Projects)

NOIE ; An affirmative answor Ts required below whether the.sanction arose automatically; by operation
of 34w, or as & result of any-.action taken by & goveriment agetniey, :
Provide # deteiled response to all gquestions checked "YES". If you need viore space, photouogy. the:

appropriate page and aftach it to the questionnaire,

7.In the pust (5) yours, have you and/or any-affilisted businesses ot not-for-profit organizations lsted In
Septioni 5 in which you have been 4 prinoipal owner or offiver;

& Boen debatred by any government ppency from smteting ito contracts with that ageriey?
CNog Yes I Yes, provide tetails for each such instance:

b.' Been declared in default and/or terminated for donse on any -contract, afid/or had any
- tontiadt canvelled for cause? Nox. Yew _ IF Yes, provide details for sach much.
- Tnstance,

<. Been denied the award of a contract and/or the oppertunity 1o bid.ona coriteact, incliiding,
- but.not limited to, failore fo meet pre-qualifiction standards? Ne.g Yes  H Yes,
- provide details for each such fustance.

4. Beon susperided Ey afty govemment agenoy from entering into any vontraot. with lt;-and/or
is any action pending that-could formally debar or otherwise affect such bugitiess’s ability
. to bid or proposs on contfact? No g Yes . I Yes, provide details for each such.

. frstance, :

B. Have any of the businesses or organizations listed in yesponse fo Question ¥ filed a bankruptey
petition and/or been the subject of fnvoluntary bankruptey prlocesdings during the: pdst 7 years; and/or
for any poxtion of the last 7 year period; been in a State of bankruptey s & vesult of bankrupiey
proceedings initiated more than. 7 years.ago andior is any such business now the subject of any
pending bankimptey proceedings, whenever Initlated? If “ Ve, provide details for eachi'such ingtatve..
(Provide n detalled response. fo all questions checked "YES", If youneed more space, phaiocopy the
‘appropriate pags and attach itto the questionnalre,), NO

a, s thare any felony charge pending against you? Nox Yes __ . If Yes, provide details
for cach such charge. , ,

b, Is there any niisdemeanor charge pending against you? Nox  Yes __ _ If Vs, provide
details for each such charge,
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. Isthero any adminisrative charge pending against you? Nog Yes . Yoy, provide

details. Tor each such charge.

d. Yo the past 10 yéars, have you boen coryicted, sfter trinl or by plea, of any felony, opof any
ofher. ¢rime, an slement, of which-ralates to truthfulness. or the undeilying: facts of which
.i‘.cél'ﬂx:;ﬁd’fté tha condugt of buginess? Nox Yes __ If Yes, provide delails for saghi sook
sonviction,

e, I the past$ yoars, have you been convistéd, after trial or by plea, of a-maisdémeanor?
Mox YES . If Yés, provide detalls foresch such eonviction. '

£ Tn the pust:5 years, have you been found in viclation of any admifilstrative or statwtory
dliarges? Nox Yes., . I Yes, provide details for cach such ovourrence,

9. T sddition to the information provided in. responss fo the previous guestions, Tn-Ghe past S yenrs, have:

you been the subject of a criminal Invesiization and/or.a cbil anti-trst investigation by any federel,
state or losal prosecuting or investigative agenay and/or the subject of an investigation where such

Investigation 'was related 1o activities performed at, for, or on behalf o the submiiting, business entty
ahd/or an. affillafed business lsted In. réspanse to Questlon 59 Moy Yes . . HYéy provide:

details: foreach suehi investigation..

10, Jn addition 1o-the information provided, in the past S years hiw any bustiiess ot drgantzation listed in

yesponse to: Questlon 5, buen the subject of a criminal fhwvestigation and/or a ol anti<mst
irivestigation and/or uy other type of Investigation by any government agendy, including but pot
limited to-federal, state, and ,'Icwfal.ragulawry:ageno‘aas-wvhila‘,@m_war:e.a-..-pfiﬁnc,paiznwner or.ukficer?
Mox, Yes . .. IfYes; providedetuils for sach such Jnvestigasion.

11)in the past:s years, ave yau.or this tusiness, or.any-other affifisted husisiess Listed in.response to-
Question § had iy sanction ltipessd &y 4 resalt vf judiclal o atdiministrative proveedings with-reapect

16,4y professional license held? NOx YES ___ If Yes; provide dotails for sach such:instance.
1) For the past 5 tax years, have you falled to flo any required tax returns or failed fo pay any: applicable

federa), siate or locs] tases.or other nssessed chiarges, indluding but riot limited to water and sewer
chatges? NO% YBS . H'Ves, provide details for each siich year, '
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CERTIFICATION \ | -

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NO'T RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

L, Anil Kapoor, being duly sworn, state that | have read aind understand alf the items contained In the
foregoing pages of this questionnaire and the following pages of attachments; that 1 supplied full and
complete ahswets to sach jters thetein to the best of my knowledge, information and belief’ that 1 will
notity the County in wiiting of any change In circumstances opeurring after the subraission of this
Questionnaite and before the exeeution of the contract; and that all information supplied by me I8 trus to
the best of niy knowledge, inforation and beligf, 1 understand that the County will rely on the
information supplied in thly questionnaire as additional foduestiient to enter Tnto & contract with the
subnitiing business entity,

Sworn to before me this &) day of YT\GE 2015

MEUINDA CARRION
Riskary Potol, B1ate of Now Yoik
- No.0M0AGEOA104

oo s s 2017 W, LoD

Kotary Public

SNVAM M TBRENATIONAL. NG
Nane of sibmiitting business

f—\:g;l:p | EMPWRM |

Print name |

Aulo—

Signature

Vpasippar
Title ' '
@ ;%Mmf 24 ) 20ls
Date .
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SYAM ]

The following 15 & lst-of projects ‘and services that SYAM INTERNATIONAL de Mexico has
provided to Government organizations during thepast 3 years,

i,

3.

- Cugtomers-inelude;

GRP is 4 project developed for Cinvestav. Tamaulipas. The project was divided o

phuses starting with enalysls in June 2012 arid, cuittently under dsvelopment of phiase 3,
The first phose was a business proosss analysis in which we ooveted all departiients,
interactions between departments.and dependencies. The main goal. was to provide the
oustomer with a global vigion-of his frocess and a xoad map for developmient. After the:
first phase, the oustomer selected the main modules required by the Clavestayto-bulld the:

sore of the system. The project developed for this phase was Sepacp.. Sepeop, aft
‘Elactronlo Paymeont and Budlget:Uontrs] System, is o web bused program developet:-for.
CINVESTAY Taraaylipas. This systetn. provides 4 virtual framework for “holping:

CINVESTAY Tamaulipass-to use thily new mepthiod of spendifig, kesping trick of tholr
budget and generating reports. Clrrontly, they are werking on: the third phase of this
projeot whicl donsists of the agquiigitions and bisdget control modhites, "The total dost of
1he project thus far is 110,000 USD, '

‘Plectronic fnvdicing Is 2 req-xﬁt;@mtznt by SAT (Mexico's IRS depattmpnt) in ‘which.

“Anvolces need-to be validated, certified and stamped with their tequirements in order fo by,
valid and tssied a4 dediectible for tak pusposes; SYAM de Mexico ate Surrently provideérs

of this: Electeonic Involcing Process for several State Government Organizstions i
Tarnaulipas since Dovernber 2012 with more than 280,000 involoes statped.

1. HealthBeerstary;

2. Gereral Hospltal.

Finange Secrotary.

Fonds Tamaulipes. ,‘
COMAPA Tampico (Water Services Company).
COMAPA Vietotia (Water Services Cotnpany).
Tamatan 2o, | ;
Tarnaulipas Bducation for Adults Trstitine,
Alsnsolo Municipal Goveroment.

0. Tameulipas Spoits Insgtitute.

-

N P B W

Other projects developed for the Termalipas State: Government include the Kiosk
application for the Civil Records Depaitment, This: Kiosk application s a selfgeivice




s —— =

systemn running on special hardware, capable of printing official eertificates ke (Birth,
Martiage, Divorce and Death) and can recsive p yments for the servives provided, This
project was executed from August 2014 to February 2015, with a tofal vost for hardware
ahd software of 100,000 118D,

« Another projéct developed by SYAM was the “School contro! and statlstios systemi” for

the Edubation Secretaiy in the' Tarnalipas State Government, The main purpose of ihis

application Is to autornate the process for high school and university student engoliment

and ‘scoro registrafion, enabling the retrieving of televant statistfos for the devigion
miakers. This project wag exeouted from June 2013 to Juns 2014, This Ppraject tnvestment
is approximately 400,000 USD.

. For the Tamaultpas Stat Government, SVAM Mexico is providing the Supplier portal

project that currently {5 in fhe analysls phase arid will be » web page application to snable
XML files representatives 1o dcoess Tnvolses of ‘Government State ‘for Ingomie and
differenit types-of payments ard fravel expenses, interaoting with an SAP ERP databnge to
retriove and update information according to internal bBusiness rules, This preject -will
ansist with the elsctranic stotage of invoices to use for different legal requiremeits i
Mexico, This project also will provide the government customers with -# too) fo yertty If
an uploaded invoics was pald, “The- execution of this project fs-seheduled. frorg March

2015t June 2015 6t a cost oF33,000 USD.




APPENDIX L :
CERTIFICATE OF COMPLIANCE

Yo compliance with Lowal Law 1:2006, as smended, the Proposer/Bidder heveby certifles thi following:

1. The hlef exesutlvs officerof the Froposer/Bidder is:
(Namie)
(Address)

(Telaphotie, Mumber)

2, ‘The Proposer/Bidder-agres to comply with the fequirements of the Nassau County Ldving

Wage Law, and with all applicable fuderal, state tind local laws.

3. Inthe padt five years, Proposer/Bidder ____has_x hais not been Tound by court of
governent agency to have violaied federal, state, o Togal Taws regulating payment of wages

or benedits; labat:telations, or vesupational safety and health, I 4 violation has beer assessed

by the Proposex/Biddery describe below:

4, In the ‘past ﬁve._-yeam an adiministrative procesding, idvestigation, or 'Egovangggﬁt_fbﬂﬂyf‘
initiated judicial action . has . % 'hes ot b coinixienced dfgafist;or rélating o the

Proposer/idder in comnection with. federal, state, or Ioﬂg“-l"lawafr&guiﬁﬁng;-jmyment_ of ‘wages
or benefits, labor relations, ox pepupational safety and hiealth, If sueh-a procesding, astion, of

{nvestigation hes bosn cotmmenosd, deseribs below:

Pagy 43 6136



3. Proposer/Bidder agrees to permit access to work sites and relovant payroll records by authorlzed
County representatives for the purpose.of fonitoring comipliange with the Living ‘Wage Law.and
investigating employee complaints of sioncompliance,

1116, coLR80L atid complete, Any statement or representation made herein shall be agourste and ‘trae.u8 of
the-date stated bslow., i

Dated 0 % m‘lmw
Signature of Chief Executive Officer

[ hereby certify that 1 have road the foregoinrg statement and, to. the best of ty knowledge and belisf: it is

Anil Kapoor

Name. of Chief Executive Officer

Sworn to before i this

9 'Q}Eday of _MAnTin , 2015,

. MELINDA CARRION
Notmy Puibike, Steta of Maw York
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Page 1 of 4
COUNTY QF NASSAU
COMBULTANT'S, CONTRACTOR’S AND VENDOR'S DISCLOBURE FORM

Addresy: 293 Easl Shore Road, Suite 201

© Cily, State ard Zp Code;_ Great Neok, NY 11023

2. Enlity's Vendor Identification Namber__11-8180085

3, Type of Business: __ Publlo Corp . Partnership Joint Veniure

e

e Liability Co X _Closely Held Lorp ' __Othar (apecify)

A b i

4, List namﬁs and addresses of afl principals; t}mt I8, all individuals serving on the Board of
Dilrectows or comaparable body, all pariers and limitet] partners, sl corporate oftlcers, a1l parties

ol Toint Ventures, and all merabers and officers of Hmited Habllity companlos (attach a&diﬁoua]

sheets i nevessary):

Anil Kapoor, 14 Porte Drive, Old Westbury, NY 11668

Ashima Kapoor, 14 Forte Dilve, Old Westbury, NY 11568

Vikas Dhablania, 140 Plainview Road, Woodbury, NY 11797

5. Ldst names and addresses of all atinraholdure, immbars, or partoers of the fre. Ifths
sharshelderds not an jndividual, lst the individval shereholdras/parinersimernbers, T & Publicly
held Corporation tnehude  copy of the 10K 1n lou of complofing this section,

Anil Kapoor, 1‘4 Forte Drive, Old Westbury, NY 11797
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6. List all affliaved wnd related compatdes and thely relutionship to the fir entered on Hne-

1. above (f nong, eater “Nong™). Attach a separate disolosure form for each affiliated or
subsidiary company.

Interactive Communications & Bystems {USA) Ino. « affiliated company

280 PAN Ing, - afflllated company

Forte Holding Corp - afiiliated company

North Shore Technalogies - affillated company

SVAM nternatlonal de Mexico - afftlated comparny

7. . List alllobbylsts whose services were utihzed at any stage in this matter (e, pre-bid,
bid, post-bid, ete). The teem “lobbyist" medns any and every persan ov organtzation retainad,
employed or dostgnated by any elent to lnflvence « ox prowiote o matker before - Nassau County,
i3 agencles, boseds, commisgions, department heuds, Teglslators or comniitess, including bt net
limited to the Open Space and Patks Advisory Comunlttee okl Plavuing Cosmnlssion, Such
tnatters inclnde, but are not Tindted to, yequests for proposals, development or prevemeny of
roal froperty sybject:ta Connty regulation, proourements, or to otheryise engage in tobbying ag
the borm in defined hersin, The term “labbyist” doos hot inchude any officer, dirgotor, trasios,
employes, counsel or agent of the County of Nagsau, or State of New York, whon dacharying
s or bar official dutios, '

(Y Name, title, busliess addregs 4nd telephone number of lobbylst(s):
' N/A '

S
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() Descﬁha lobbying aciivity of each. lobb}nsru. Beo pairo 4 of 4 for a conplets
dxxsm*imion of Tobbylng avtivities, .

M/R

(®) . List whefherand wheve the parqﬂnformnimtmn 18 roglstersd ag 4 lobbyist (e.g,,
Nassau Counky, New York State):

¥/R

8, VERIFICATION: 'This saotion coast e signoid by a prinoipat of the congultant, |
contractor or Vendor authotized as & sigastory of fhe Hum for the purpose of executing Cont:aots,

Tho undersigued affivmg and so swears that he/she hug read and understood the foregotng
statements and they aro, to histhor knowledge, true and acoygate.

Dated:_b / ! 5’/ wls Sigmed: N\ (/U/( LQ\/\'\

Print Name: AU\»’ll Ka poor

: 1
Title: P Ces !CJ % "d'
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The term Jobhyle shall mean any attompt to Inflonee: auy detormination fade by the
Nessag Counity Loglelature, or any mermber thereof, with tespect o the introduetion, passage,
defiaat, of sabstmice of dy local lepislation vr resolution; suy deterrafaation by the County
Bxecutive 1o support, ogiposs, agipeove oy dsapprove any local legistation or resolntion, whether
ot oot such Jaglslatlon has been inftroduesd i the County Logislatore; any deternadnation by an
elevted County officlal or an officér ot eruployee afthe County wifh respest to the proowrsment
of goods, services or consteuotion, including the prephration of contract speotficatlons, incleding
by not Hmited to the peeparetion of requesty for proposals, or sotottation, award or
admindstration of a contract or with respedt to the solleitation, award or administration oo grant,
loan, or apresinent invalving the disbursemeant of public monies; any determination mode by the
County Exochitive, County Lagislatre, or by the Cc;[ﬁmty of Nassau, its agoncies, boards,
cotninissions, department keads or conmittens, inolading but not Hustted to the Open Spuce and
Parky Advisory Comumittes, the Planning, Conmmission, with respect o the woning, use,
devélopmet ar hnprovementof real Toperty subjoot to County regulation, or any-sgenctey, _
boardy, comfrigstons, department hoads or comutiteds with respect to requests for proposuls,
bidding, progiremont vy contracting for services forrthe County; any determination madas by an
slected cownty official or an offfcer or employes of the ooty with respect to the terms of fhe
acquisition or dispoattion by the connty ofany nterest in real property, with respect to 4 Hoonse
or pertetlt for the vise of veal property of or by the soupty, or with respect to a franichise,
concesslon or revocable sonsont; the proposal, udoption, amendmsnt or rejection by an agency of
ey, Tk having the force and offect of law: the deplaion to hold, taring br ovtaomsy of any rato
making procecding before an sgency; the agenidda or duy dstermination of @ bosrd or eonviisslon;
any detetmination regrrdling the salondacing or seope of any loglsluture overaight honrhng;
the issuanee, repenl, modificativn or substance of s Cownty Bxscutive Qrdery or aiy
determination made by an elented wounty offictal or 4n officer of enployse of the county to
Suppart.or oppose any tate o fedural logislation, rulé ot teguiation, including any detarmination
made 1o support o oppose that is vontingent tw any dmandment of suoh legislation, rule or
regulation, whether or not such lugislation. hiug been formaltydntroduced snd whether or not such
rule or rogulation hay been foimally proposed,




