NIFS ID:CLSS18000015

Capital:

Contract ID #:CQSS17000001 NIFS Entry Date: 19-DEC-17

Amendment

Time Extension:

Addl. Funds:

Blanket Resolution:

RES#

Department: Social Services

SERVICE: Process Service

Term: from 01-JAN-18 to 31-DEC-21

1) Mandated Program:

2) Comptroller Approval Form
Atiached:

3) CSEA Agmt. § 32 Compliance
Attached:

4) Vendor Ownership & Mgmt.
Disclosure Attached:

5) Insurance Required Y

Yendor Info:

Department:

Name: One World Judicial Vendor ID#:
Services, Inc.

Contact Name: Michael Kanowitz

Deer Park, NY 11729

Address: 172 Brook Ave. Ste. A | Centact Person: Sue Cortina

Address: 60 Charles Lindbergh Blvd.

Phone: 631 667-8260

Phone: 516 227-7452

Routing Slip 5
L}

Department NIFS Entry: X 08-DEC-17 MKRNOV“EI;,Z*
Department NIFS Approval: X 21-DEC-17 -- MK&NOW?ITZ
DPW Capital Fund Approved: i
OMB NIFA Approval: X 22-DEC-17 -- RDALLEVA
OMB NIFS Approval: X~~~ 22-DEC-17 -- RDALLEVA
County Atty. Insurance Verification: X =~ =~ 77 U 21-DEC-17 -- AAMATO
County Atty. Approval to Form:=X:ily 21-DEC-17 -- DGREGWARE
Dep. CE Approval: X = 27-FEB-18 -- KROSE-LOUDER




Leg. Affairs Approval/Review: X 16-JAN-18 - MREYNOLDS

Legislature Approval:

Comptroller NIFS Approval;

NIFA NIFA Approval:

Contract Summary

Purpose: We are mandated to provide these services -US Social Security Act (SSA) of 1935, Title IV-D; 45 CFR Parts 302-307; NYS
Social Services Law, Title 6A&B; 13 NYCRR 346-347. Countractor shall provide the Department of Social Setvices with process
server service in connection with paternity, lecal support & Uniform Interstate Family Support Act proceedings, and any other papers
required to be served in matters involving the Nassau County Department of Social Services. { Amendment to renew contract for a

four year period under the original terms of the contract)

Method of Procurement: RFP #550801-1627. One World Judicial Services, Inc. was the low cost proposal. The proposal was found

to be fully responsive. And the proposer was found have successful experience with OCSE and Article 81 documents.

Procurement History: This is the first time DSS is using this vendor,

Description of General Provisions: The Contractor shall provide the Department with personal service of summonses in connection
with paternity, local support and Uniform Interstate Family Support Act, and Abuse and Neglect proceedings. The Contractor shall
also provide the Department with personal service of summons and complaints, in connection with proceedings in Supreme Court and
Surrogates Court, the Request for Preliminary Conference, subpoenas, and Orders to Show Cause, Petition, and any other legal
documents upon the Alleged Incapacitated Person, in proceedings brought under Article 81 of the Mental Health Law for appointment

of a Guardian and any other papers required to be served in matters involving the Nassau County Department of Social Services.

Impact on Funding / Price Analysis: Federal 66%  State 0%
Tederal 33% State 33% County 34% Line 4

County 34% Line 3

Change in Contract from Prior Procurement; None

Recommendation: (approve as submitted) Approve as submitted.

Advisement Information

BUDGET CODES FUNDING INDEX/OBJECT
Fund: GEN SOURCE AMOUNT LINE CODE AMOUNT
Control: 28132 Revenue $C.00
Resp: 2800/3200 Contract: $0.00
Object: DE511 County $ 34,000.00
T ca Federcl $62.700.00 SSGEN2800/DE5S11 | $90,060.00
Project State $ 3,300.00 SSGEN3200/DE511 | $10.,000.00
Detail: Capital $0.00 $0.00
Other §0.00 $ 0.00
RENEWAL TOTAL | § 100,000.,00 TOTAL | 5 160,000.00

%
[ncrease

%o
Decrease




N I F A Nassau County Interim Finance Authority

Contract Approval Request Form (As of January 1, 2015)

1. Vendor: One World Judicial Services, Inc.
2. Dollar amount requiring NIFA approval: $100000
Amount to be encumbered: $100000

This is a Amendment

If new contract - $ amount should be full amount of contract

If advisement — NIFA only needs to review if it is increasing funds above the amount previously approved by NIFA

If amendment - $ ameunt should be full amount of amendment only

3. Contract Term: 01/01/2018 to 12/31/2021
Has work or services on this contract commenced? N

——

If yes, please explain:
4. Funding Source:
X General Fund (GEN) Grant Fund (GRT)

Capital Improvement Fund (CAP)
Other

Is the cash available for the full amount of the contract?
If not, will it require a future borrowing?

Has the County Legislature approved the borrowing?
Has NIFA approved the borrowing for this contract?

Federal % 6633
State % 33
County % 3434

Y
N

N/A
N/A

5. Provide a brief description (4 to 5 sentences) of the item for which this approval is requested:

We are mandaied to provide these services -US Soclal Security Act (SSA) of 1935, Title [V-D; 45 CFR Parts 302-307; NYS Social Services Law, Title
6A&amp;B; 18 NYCRR 346-347. Contractor shall provide the Department of Sacial Services with process server service In connection with paternity, local
support &amp; Uniform [nterstate Family Support Act proceadings, and any other papers required to be served in matters involving the Nassau County
Department of Sccial Setvices. { Amendment to renew contract for a four year period under the original terms of the contract)

6. Has the item requested herein followed all proper procedures and thereby approved by the:

Nassau County Attorney as to form

Nassau County Committee and/or Legislature

Date of approval(s) and citation to the resolution where approval for this item was provided:

7. Identify all contracts (with dollar amounts) with this or an affiliated party within the prior 12 months:



Contract ID

Date

Amount

CQHS17000046

11-JUL-17

370301




AUTHORIZATION

To the best of my knowledge, | hereby certify that the information contained in this Contract Approv
al Request Form and any additional information submitted in connection with this request is true an
d accurate and that all expenditures that will be made in reliance on this authorization are in confor
mance with the Nassau County Approved Budget and not in conflict with the Nassau County Multi-
Year Financial Plan. | understand that NIFA will rely upon this information in its official deliberation

s.

RDALLEVA 22-DEC-17
Authenticated User Date

COMPTROLLER'S OFFICE
To the best of my knowledge, | hereby certify that the information listed is true and accurate and is
in conformance with the Nassau County Approved Budget and not in conflict with the Nassau Cou
nty Multi-Year Financial Plan.

Regarding funding, please check the correct response:

_ | certify that the funds are available to be encumbered pending NIFA approval of this contract.

If this is a capital project:
| certify that the bonding for this contract has been approved by NIFA,
Budget is available and funds have been encumbered but the project requires NIFA bonding authorization

Authenticated User Date

NIFA

Amount being approved by NIFA; _

Payment is not guaranteed for any work commenced prior to this approval.

Authenticated User Date

NOTE: All contract submissions MUST include the County's own routing slip, current NIFS pri
ntouts for all relevant accounts and relevant Nassau County Legislature communication docu
ments and relevant supplemental information pertaining to the item requested herein.

NIFA Contract Approval Request Form MUST be filled out in its entirety before being su
bmitted to NIFA for review.

NIF A reserves the right to request additional information as needed.



RULES RESOLUTION NO. -2018

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE NASSAU COUNTY DEPARTMENT OF SOCIAL
SERVICES, AND ONE WORLD JUDICIAL SERVICES, INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with One World Judicial Services, Inc. to provide service
of legal process services for the County, a copy of which is on file with the

Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute the said amendment

to an agreement with One World Judicial Services, Inc.



George Muragos
Compiroller

QFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form aleng with all personal, professional or itman services coniraets, contract reaewals, extensions
and amendments,

CONTRACTOR NAME: _One World Judicial Services, Inc.

CONTRACTOR ADDRESS: 172 Brook Ave,, Suite A, Deer Park, NY 11729

FEDERAL TAX ID #:_113514845

Instructions: Please check the appropriate box (“#") after one of the following
roman numerals, and provide all the requested information,

L. 00 The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded after a request for sealed bids was published
in [newspapet] on '
[date]. The sealed bids were publicly opened on _ [date],  [#]eof
sealed bids were received and opened.

IL 0 The contractor was selected pursuant to a Request for Proposals,

The Contract was entered into after a written request for proposals was issued on Tdate].
Potential proposers were made aware of the availability of the RFP by , [newspaper
advertisemnent, posting on website, mailing, cte.] ____[#] of potential parties requested copies of the RFP,

Proposals were due o [date]. _ [#] proposals were received and evaluated. The
evaluation commitiee consisted ofi _

[list members]. The proposals were scored and ranked, As a result of the scoring and ranking, the
highest-ranking proposer was selected.




IT1. ' This is a renewal, extension or amendment of an existing contract.
The contract was originally executed by Nassau County on g | S‘; 2017 [date]. This is a
renewal or extension pursuant to the contract, or an amendment within the scope of the contract or RFP

(copies of the relevant pages are attached). The original contract was entered into
after pJ) REC WS 188wl

_ [describe
procurement method, i.e., RFP, three proposals evaluated, ete.] Attach a copy of the most recent evaluation

of the contractor’s performance for any contract to be renewed or extended, If the contractor has not
received a satisfactory evaiuation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county.

IV. [0 Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received, The attached memorandum from the

department head describes the proposals received, along with the cost of each
proposal.

El' A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

[] B. The attached memorandum contains a detailed explanation as to the reason{s)why the
contract wag awarded to other than the lowest-cost proposer, The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is desmed

superior, and/or why the proposer has been judged to be able to perform more quickly than other
Proposers.

Y. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached

memorandum from the department head explains why the department did not
obtain at least three propaosals.

[ A, There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum deseribes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only fwo proposals eould be
obtained. If two proposals were obfained, the memorandum explains that the contract was
awarded to the Towest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to

- perfornvitithetrost ininediate and tmetlymaniér; '

B B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by & court order. (Copies of the relevant
documents are attached). ‘

1 C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
requited  through a New York State  Office of General Services contract
1o, , and fthe attached memorandum explains how the purchase is
within the scope of the terms of that confract.




O D. Pursuant to General Municipal Law Section 119-o0, the department is purchasing the services
required through an inter-municipal agreement,

VL O This is a human services contract with a not-for-profit agency for which a
competitive process has not been initiated. Attached is 2 memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate 2 competitive process for the future award of these services, For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satistactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performince
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable,

VIIL O This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors® Resolution No.928 of 1993, including its receipt and evaluation of anmual

Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

Instructions with respect to Sections FIIL IX and X' All Departments must check the box for VIIL

Then, check the box for either IX or X, as applicable.

VIII. Iﬁ Participation of Minority Group Members and Women in Nassau County
Contracts. The selectesd contractor has dgreed that it has an obligation to wtilize best efforts to hire
MWBE sub-contractors. Proof of the contractual utilization of best efforts as outlined in Exhibit “EE™

may be requested at any time, ffom time to time, by the Comptroller’s Office prior to the approval of i
claim vouchers.

IX. B Department MWBE responsibilities. To ensure compliance with MWBE requirements
as outlined in Exhibit “EE”, Department will require vendor to submit list of sub-contractor
requirements prior to the contract being submitted to the Comptroller.

X. [ Vendor will not require any sub-contractors.

- Inaddition, if this.is-a contract with an individual or-with-an-entity-that has enly one or—————
two emplopees: [ a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling -
No. 87-41, 1987-1 C.B. 206, attached as Appendix A to the Comptroller’s Memorandum, dated
February 13, 2004, concerning indépendent contractors and employees indicates that the contractor
would not be considered an employee for federal tax purposes. %

=

Department Head Signgfire
Date

NOTE: Any information requested above, or in the exhibit beliw, may be included in the connty’s
“staff summary” form in liew of a separate memorandum,
Compt. form Pers./Prof. Services Contracis: Rev. 383/1 é



POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign confributions
pursuant to the New York State Election Law in (a) the period beginning April 1, 2016 and
ending on the date of this disclosute, or (b), beginning April 1, 2018, the period beginning two
years prior to the date of this disclosure and ending on the date of this diselosure, to the
campaign comniftees of any of the following Nassan County elected officials or to the campaign
comimnittess of any candidates for any of the following Nassau County elected offices: the County
Executive, the County Clerk, the Compiroller, the District Attorney, or any County Legislator?
If yes, to what campaign committce?

MNOME-

2, VERIFICATION: This section must be signed by a principal of the consuitant, coniractor or
Vendor authorized as a signatory of the firm for the purpose of executing Contracts,

The undersigned atfirms and so swears that he/she has read und understood the foregoing
statements and they are, to his’her knowledge, true and accurate,

The undersigned further certifies and affirmsg that the contribution(s) to the campaipn commitiees
identified above were made freely and without duress, threat ot any premise of a governmental
benefit or in exchenge for any benefit or remuneration,

Vendor. -Ouawozuﬂu %cm«l-» Stpuees \Mc?
pated,_ 12|20 L2017 Signed: W _
Print Name: Susm QOE:H M
Title: PresibeNT

Rev, 3-2016




PRINCIPAL QUESTIONNAIRE FORM

Al questions on these guestionnaires must be answared by all officers and any Individuals who
hold a ten percent (10%) or greater cwnership interast in the proposer. Answers typewritten or
printed in ink, If you need more space to answer any question, make as many photocopies of
the appropriate page(s) as nacessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY, FAILURE TO

SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL

WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR
AWARD

1.

~other type ofcontribution made in whale or In g\)/st betwaen you-and the business-

Principal Name SL{SA‘M CQ‘Z:T\ A
Date of birth 0‘& ! o / \Q(ﬂ%

Home address.

Cltyfstate/zip
Business address _\ T2:4 %KDO\LA\IE!\ME
Ciyistatelap_ DEER. Par¥. NN w1y

pem—— g

et

Telaphone WAL LU1R2en
Other prasent address{es) MO M.E:
City/state/zip

Telephone

List of other addresses and telophone numbers attached

Fositions held in submlttmg ousiness and starting date of sach (check all applicable)
Prasiclent f] aw; ! Treasurer _ri Y qu
Chairman of Board 471799 sharehorder 44 1 ;99

Chief Exet, Officer | f___,lfq Secretary. Ol 11 !_ﬂﬁw
Chief Financial Ofﬁcerwﬂ__./ 1 }'ﬁ‘q Partner q /1 /ﬁ
Vige Prasident 4/ 1 1 4 .

{Other)

Do you have an equity interest in the busfness submlttmg the questionna:re’?
YES -/ If Yes, provide detalls. T AM owWNER ~ S OLE- oW N et

Are there any outstanding loans, guszranteea or any other form of sacurity or lease or any

submitting the questicnnalre? YES ___ If Yeg, provide datails.

Within the past 3 years, have you heen a principal owner or officer of any business or noks

for-profit organization other than the one submitting the guestionnaire? YES __ NOy »
if Yas, provide detalls.

Rev, 3-2018




6. Has any governmental entity awarded any contracts to a business or organization listed in
Section 5 In the past 3 years while you were a principal owner or officer? YES ___ NO v
If Yes, provide detsils,

NOTE: An affirmative answer Is required below whether the sanction arose automatically, by
operation of law, or as a result of any action taken by & govemmient agency.

Provide & detailed response to all questlons checked "YES". If you need mare space, photocopy
the appropriete page and attach it to the questionnalre.

7. Inthe past (5) years, have you and/or any affiliated businesses or not-for-profit
organizations listed in Section 5 in which you have been a principal owner or ofticer;

.

G,

Bean deharred by any government agency from entering Into contracts with that
agency? : _
YES NO \/ if Yes, provide details for each such instance.

Been declared in defaull and/or terminated for cause on any contract, and/or had any
contracts cancellad for cause? YES NO 4/ I Yes, pravide details for each
such instance.

Been denied the award of a contract and/or the oppartunity to bld on a contract,
1’n_clu‘c?ng! but not limited to, failure to meet pre-qualification standards? YES
NO ¥ If Yes, provide details for each such Instance.

Been suspended by any govermment agency from entering into any cantract with it:

and/or is any action pending thet could formally debar or otherwise affect such

business's abillty to bld or propose on contract? YES
doetalls for each such instance,

_ NO If Yes, pravide

Jom—

8. Have any of the businesses or argenizations listed in response to Question 5 filed g
bankruptey petition and/or been the subject of inveluntary bankruptey proceedings during
the past 7 years, and/or for any portion of the last 7 year perlod, been In a state of
bankruptey as a resuli of bankruptcy proceedings Initlated more than 7 years ago and/or is
any such business now the subject of any pending bankruptey proceedings, whenever
initiated? If ‘Yes', provide details for each suchinstance. {Provide a detalled resporise to all
guestions checked "YES®, If you nead more space, photocopy the appropriale page and
attach It to the guestionnaira.)

a)
b)

¢

d)

Is there any felony charge pending against you? YES __ NO Q/_ If Yes, pravide
details for each such charge.

Is there any misdemeanor charge pending against you? YES NO J,_/_: It
Yes, provide details for sach such charge,

15 there any adminstrative charge pending againstyou? YES ___ Na V. it
¥es, provide detalls for each such charge.

Inthe past 10 years, have you been convdcted, after irfal or by plea, of any felony, or
of any other crime, an element of which refates to truthfulness pr the undarlying facts

of which related fo the conduct of business? YES ___ 'NO ¥ If Yes, provide
detatls for each such. conviction,

Rev. 3-2016
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10.

.

12,

) Inthe past & years, have you been convicled, afler frial or by plea, of a
misdemeanocr?

YES ___ NO Aé i Yas, provide detalls for each such conviction,

fy Inthe past § years, have you been fe}nd In vialation of any administrative or
statutory charges? YES __ NO AV If Yes, provide details for each such
ooourtence, )
In addition to the Infarmation provided In response to the previous questions, In the past §
years, have you baen the subject of a criminal investigation and/or a civil anti-rust
investigation by any federal, state or local prosecuting or investigative agency and/or the
subject of an investigation where such investigation was related to activities performed at,
for, or on bahalf of the submitting business eptity and/or an affllisted business fisted in
response to Question 57 YES ___ NO V' |f Yes, provide details for each sush
Investigation.

fn addition to the information provided, in the past § years has any business or organization
listed in response ta Question §, been the subjact of a eriminal Investigation and/or a civil
anti-rust investigation and/or any other type of investigation by any government ageney,
including but not lirmited to federal, state, and local regulatory agencies while you were a
principal owner or officer? YES NO If Yes,; provide detalls for each such
Investigation.

Inthe past § years, have you or this business, or any other affiliated business listed in
response to Question § had any sanclion Imposed as a result of judicial or administrative
proceedings with respect to any professional license held? YES _V_ NO___ If Yes;
provide defalls for each such instance. gre ATTACHED

For the past 6 tax years, have you falled to file any required tax retums or falled to pay any
applicable faderal, state or local taxes or other agsessed charges, Including but not limited

to water and sewer gharges? YES NG o If Yes, provide detalls for each such
year,

Rev, 3-2016
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We are answering yes in an abundance of caution, {1} consensually agreed to pay
a fine, which was not imposed on One World Judicial Services Inc, {2) which were
nat part of any formal proceeding, and (3] the agreement centered on record-
keeping issuas that only apply in the Clty of New York.




CITY OF NEW YORK
DEPARTMENT OF CONSUMER AFFAIRS

DEPARTMENT OF CONSUMER AFFAIRS,

ONE WORLD JUDICIAL SERVICES, INC,,

CONSENT ORDER
Complainent,

~against- Vivlation Na. 05401660

Ligense No, 1310235

Respondent. (Process Berving Ageney)

P e i e e e e e

=N

4.

One World Judicial Services, Ine, ("Resporident™) ealers Into \his Consent Order ("CO™ wiht the
Kew York City Department of Consiner Affais ("DCA™ or “the Department™ to resolve allegstions
andlor charges that Respondest violted sections 2-234a0h), 2233¢30 1D, and 2-233b of Title 6 of
the Rules of the Clty of New York (*6 RCNY™ or the "Rules™, and waives any right o a hearfng,
appenl of of challenge ol the allegations, facts or charges alleged by the Department in nizy forum,

The aceeptance of this Consent Order by the Depertment shall not be depmed approval by the
Department of ariy of Respondent’s business praetices, and Respondent shall make no representations
to the contrary. In eddition, nothing fn this Consent Order shall be consnued to ¥inlt n any way the
authority of the Department w exerelse ity ragulstory or enforcemsnt powers under Sections 20-104
or 20-109 ol the Adminisrative Code of the Cliy of Netw York (the “Code™).

This Consent Order shall constitwe an Qrder of the Commissioner pursitant to Code £5 20-104, 20+
409(n) nad shall apply 1o Respondent and ail directors, officors, emplovees, BRems; usyipnees,
suecessors, substdiaries, ufiilistes, or other business entitfes, whose acts, prattices, ot policies are
directed, formulated, or confeolled by Respondent, ln addition, Respondent shall vontinug to be
bound by the terms of prior Consant Qrders It ensered {nlo with the Depertment, To-the exient that
there is a confiiet between this Consent Ordar and a prior Consent Ordar, the leamg of thls Consent
Order shall spply.

INJURCTIVE RELIER

Respondent shall not assign, disiribute, or dellver process for service in New York Cigy o By
Individual process server that does not maintaln en sctive DCA. process server lizense.

Respondent shall ensure 1at its process servers serve process in vompliance with el laws, rules,
regulations end requirernents of the federal, stote and munioipel autorities pertaining to provess
servers and the service of process, including Code §§ 20-403 throngh 20-410 and & RCNY §§ 2-233
tirough 2238

Respondent shall ensure. that no process server ta whom it ks sssigned, distributed or dilivered
process to be served in Mew York City slgns an affidavit of service unless (e process server created a
CHobal Positioning System Record (*GPS record™ for the serviee, as riequired by 6 RCNY § 2-233h.

TP Hé $msrl
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7. Respondent shall, In uccordance with 6 RONY § 2-234a(b), develop and implemenl policles und
procedurss 1o enstire that individual process servers 1o whom it assigns, distribites or dalivers process
for service in Now York Clty nct with fntegrity and honesty, and comply with the racordkesping
requirements applicable 1o proeess servers and ny applicable Consent Ordess. Such policies and
procedures shall be memoclalized in & wiitten Compliance Plan, '

Monfhly ard Review

8. At least once each month, Respondent shall review the revords of each Individual process server 1o
witnn it essigns or distributes process for service in Now York ity for epmpleteness and aecuracy,
inelidicg records that eech process server malntalns pursuont o § RCNY §2-223 (Mog beck
recards™), 5 RONY § 22332 (*233u records™), und § RCNY § 2233k (“GPS recards’™),

9. Respondent shall prepare a monthly repost of its review of the records maintained pursuant 5o ¢
RONY §§ 2-233, 2-232a, 2-2330 by cach individual process server to whom. It assigns ot distributes
process using the “Manthly Compliance Report™ mvailatle on the DCA Process Server Websiie
(nyc.goviProcessSorvers),  Respondent shall submit its Morihly Compliante Reports 1o the
Pepartiment on a manthly basls for siy wonlls, o Provesy Serverf desnyegay, with the sublec
lire "Manthly Compliznce Reports,” therealier comtinuing to prepere the repoits Tn som pliance with
thiz paragraph,

10, Respoadent shall argwer ench and every question contained in (e Monthly Comriiance Report,

rullviully, accurately and completely. Thiy shalt inchude identifying all record entries fhat ere hom-

compliant, Respendent shall maintala its Menthly Compliance Reports as Microsoft Excel files for a

teasr soven (7) years.

Dleelnlinary Actions

1, Respondent shall repurt to the Depariment In writing the zame and Neense number of each fndividua
Heensed process server wha does nol comply wiih the rules oF laws governing precess servers wittin
ten (10} deys of leamnlng of such nom-campliance using the cwrrens “Discipiirery Actions apd
Nenceniplisoce Report? Thig inclodes reporting asy fillure to comply with the reguirements of 6
RONY § 2233 (eenceming bound logbooks), the requirements of 6 RCNY § 21334 {runceraing
electonie loghaoks), the recuirements of 6 RCNY § 22331 (cancerming GPS), the requirements of' §
RONY § 2-235 (concersing effidevits of service), the requirements of 6 RICNY § 2235 {eeniering

tuverse  heardngs), The report to the Department shall br sent vin  wmmail 1o
Provess_Sorver@ dorayersy o Mlerosodt Exoot format,
FINES

12, Respondert shall pay 4 fine of $3,000 in settlement of ali the violatfons 10 dute n the ehave-
raferenced matter by baul cashler's check or money order puyable to *NYC Demrtment of Consumey
Affairs,” Payment is due upon exeeution of this Conzent Order,

MISCELLANEQUS

- 33 W the Department eonducts a-laining on process sepver laws/regulntions-in-the-fare and-reguests-hi

writing that Respordent attend such trafnlng, an employee of Respondent with manngement
respensibility shall atrend the trafnlag, on o date and time set forth Sy the Depariment,




14, Upan request from the Department, Respondent shall produce, within fourteen (14) days, any records
that it is required 1o maintain pursuant 1o this Congent Order, the Code, or the Rutes,

15, This Consent Order contains the entire agreement of the paries with respect to the subjest matter of
the Consent Order. This Consent Orcer supersedes sny anderstandings or negotiations, whether
writien or oral, belwesn the parties, and It can only be amenaded through a wiltten docament formadly
executed by all parties, The Respondent agrees und affirms that it has read) and undersiands this
Cansent Order, # nacurstely siales the agresment between jftself and with (e Department, and iy
enlers into and §s bound by the terms and condiltons stated hereln,

E¥FECTIVE DATE
16, This Consent Order shall be effectlve as of Aupgust 1, 2016,

BREACH OF THIS CONSENT ORDER

17, Respondant's faflure 10 produce any of the dosunweins required by this Consend Order, the Code, o+
the Rules shall constitate prima facle evidence that Respondes has falled to maintain these records
and js not in complinpee with the underlying tetms of the Consent Order, Taw, or rele for which such
doeuments are required to be meintained, Specific violatlons of this Consenl Order srall, in addiion
to i breach of this Consent Ordey, constilute independent and separale \iolatons of any zpgiicable
lew, repulation or rle. Nothing in thls Consent Order shall prevest or othorwise nifect the
Departrieni's awhority to sevk amy and 410 available remedles for o brench of this Consenl Order, or
for a violation of a lsw or rule, ss penmined by the New Yerk Clty Charter, the Code, or the Riles,
inchuding the Department’s authodly o deny 2 Heense application or licenze renewal apphicaian
without & hearing,

Apreed to by Qe World Judles! Serviers, Tne. Axcepled for the Depanawent of Conwamner Al
By: By TONQ TIONENCO
i Lol OpatbienS Codioatcl
N
Sipnare ¥ Date f%%%@mﬂ;b %:5{:*2-;? //b

1 { 251ty




CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAURDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDHTION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TO CRIMINAL CHARGES.

L SL{SH M CO?:TIHA"‘ , belng duly sworn, state that | have read and understand all
the iterns contained in the foreguing pages of this questionnaire and the following pages of
attachments; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and ballef; that | will notify the County in writing of any change In
circumstances ogeurring after the submission of this questlonnalre and before the axecution of
the contract; and that all information suppliad by me s true to the bast of my knowledge,
information and belief, | understand that the Counly will rely on the information supplied in this
questionnalre as additional Inducement to enter into a contract with the submitting business
entity,

Sworn §

@ e this 20 day of DECEMBER. 501 F

JENNIFER SIMMONS
NOTARY PUBLIC-STATE OF NEW YORK

Notary o No. 01518392018
Cuatiied in Suttolk County

Wy Commivaion Bxplras | 1-08-2014

OME NaubJumctAL SF(N.LCES, hsﬁb,
Name. of submiifing business

Susm PZTIMNA

Print name

Signatareh"
Pessiwsiy T
This
{z- ;20 ; 2ol%
Pate . o

Bev. 3-2016




Business History Form

The contract shal! be awarded to the responsible proposer who, at the discretion of the County,
laking Into consideration the reliability of the proposer and the capacity of the proposer to
perform the servicas required by the County, offers the best value to the County and who will
best promota the publfic interest,

In addition to the submission of proposals, each proposer shaill complete and submit this
guestionnalre, The questionnalre shall ba filed out by the owner of a sole propriatorship or by
an authortzed representative of the firm, corporation or partnership submitiing the Proposal.

NOTE: All questions require a tesponse, even if response is “nane” aor “not-applicable.”
No blanks.

(USE ADDITIONAL SHEETS [F NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

pate: V2 120 lzar

1) Proposer's Legal Name: ONFZ NOYELb JH!’)!CU&L SEE\{'»CES \MQ-;
2) Address of Place of Business: | 124 BEOOK A‘JEM\IE:, DEERL PA’EK NY \l'ﬂ«?

List ak other business addresses used within last five years:

%) Malling Address (fdifferorty;_PQ_BOX 1T, DEeR Pare. Wy (1729
Phone : 2L LY 18260

Doas he business own or rent its facilitiss? REM‘T

4y Dun and Bradstreet numbar: N}a M;E
5) Federal 1D, Number: 11251 L{&L{':-?

6) The proposer s & (check one) ___ | Sole Preprielorship Paringrship v

Corporatlon__ Other {Describe)

7) Does this business share office space, staff, or equipment expenses with any other
buginess?
Yes No _

[P

,..‘.Z If Yes, please provide details:

~ NP - - PO, - o [

8) Dees this business control one er more other businesses? Yes Nu__\_/ If Yes, please
provide details:

Rev, 32016

[,




9) Doas this business have one or morg, ffifiates, and/or is it @ subsidiary of, or controlled by,
any other business? Yes ___ No / If Yes, provida detalls,

oo, Av

10) Has the proposer ever had a bond or surety cancelled or forfelted, or @ contract with Nassau
County or any other governmant entity terminated? Yes _ No If Yes, state tha
namme of bonding agency, (if a bond), date, amount of bond and reason for such cancellation
or forfelture: or details regarding the termination (If a contract),

11} Has the proposer, durlng the pest seven years, been declared bankrupt? Yes ___ No _mv,{
If Yus, state date, court Juriadicfion, arsount of llabtities and amount of assats

12) In the past five ysars, has this business and/or any of its owniers and/or officers and/or any
affitated business, been tha subject of & criminal investigation and/or a civil anti-trust
investigation by any federal, state or local prosecuting or investigative agency? And/or, in
the past & years, have any owner and/or officer of any affillated business been the subject of
a criminal Investigation and/or a civil anti-trust investigation by any federal, state or logal
prosecuting or investigative agancy, where such Investigation was related to activities
performed at, y, or on behalf of an affifated business.

Yes __ No ¥  If Yes, provide details for each such Investigation.

13)In the past & years, has this business and/or any of its owners and/or officers andfor any
affiliated business been the subject of an investigation by any government agency, including
but not fimited to federal, state and local regulatery agencies? Andior, in the past & years,
has any owner andfor officer of an affiliated business been the sublect of an Investigation by
any governmerit agancy, inGluding but not limited o federal, state and local regulatory
agencles, for matters peralning to that individual's position at or relationship to an affiliated
buslness. Yes ___ No v If Yes, provide details foreach such Investigation,

14) Has any currant or former director, owner or officer or managerial employse of thig business
had, either before or during such person's employment, or since suck employment if the
charges pertained to events that allegedly ocourred during the time of smploymeant by the
submitting business, and allegedly related to the conduct oyaf husiness:

a) Any felony charge pending? Yes ____ No

It Yes, provide details for
aach such charge.

h) Any misdemeanar charge pending? Yes __ No mé fYes, provide detgils

ft 8#ch such charge. -

¢) In the past 10 years, you been convieted, after trial or by plea, of any felony
andior any other crime, an slement of which relates to truthfulness or the /
underlying facts of which related (o the conduct of business? Yes _ No o/

Rev. 3-2016




if Yes, provide detalls for each such convictlon

d) Inthe past 5 years, bean convicted, after trial or by plea, of a misdemeanor?
Yes____ No If Yes, provide daetails for each such conviction,

e) Inthe past & yeats, been found in viglation of any administrative, statutory, or
regulatory provisions? Yes __ No_VY_  If Yes, provide details for each such
oceourrence,

15} In the past (5} years, has this business or any of its ownars or officers, or any other affiliated
business had any sanction imposed as a result of Judiclal or administrative proceedings with
respect to any professic‘gat license held? Yes v No___. If Yes, provide details for

each such instance, __ YLEASE SEf AT1ATAED

16) For the past (5) tax years, has this business failed to file any required tax retumns or failed to
pay any applicable federal, siate or local taxes or ot‘iﬁv assessed charges, including but not
limited 1o water and sewer charges? Yes ____ No _¥  [If Yes, provida details for each
such year. Pravide a detalled response to all questions checked 'YES', If you need more
space, photocopy the apprapriate page and attach it to the questionnaire.

Provide a defailed response to all questions checked "YES", If you need more space,
photocopy the appropriate page and attach it 1o the questionnaire,

17} Conflict of Interest:
a) Pleass disclose any conflicts of interest as outlined balow, NOTE: If no
confiicts exist, please expressly state *No conflict exists,”
() Any material financial relationships that your firm er any firm employee has
that may create & conflict of interest or the appearance of a conflict of interest in
acting on behalf of Nassau County,

MO COMPLACT EXISTS

(i) Any family refationship that any employee of your firm has with any County
public servant that may create a conflicl of interest or the appearance of a conflict
of interest in acting on behalf of Nassau County.

wG CONFLICT ENASTS

() Any other matter that your firm belleves may create a conflict of Interast or
the eppearance of a conflict of interest In acting on behalf of Nasssu County.

o e e P .

NV QORNEALCT BEYETS
b)  Please describe any procedures yourfirm has, or would adopt, to assure the

Caunty that a conflict of interest would not exist for your firm In the future,
srmuw% Prisdri AL H%m%% 091‘_[: % %m\zg THE
DU WiLL. B Ol e A - L]

A CCORDINGLY




A. Include a resume or detalled description of the Proposet's professional qualifications,
demonstraling extensive experience In your profegsion. Any prior similar experiences, and
the results of thase expariences, must be identified.

Should the proposer be ofher than an individual, the Proposal MUST include:
) Date of formation;  SEE A T{ACHED

iy MName, addresses, and position of all persons having s financial interest In the
. compény! Including sharenolders, members, general or limited partner;  SF® ﬂ“ﬁj‘? (Heh

M) Name, address and position of all officers and directors of the company; SEE ﬁ}ﬂA{HL&‘D
v} State of incorpoeration (if applicable); SEE. HWCH@

v)  The number of employeas In the firm;  SEE f}’ﬁ‘W@D

vy Annual revenue of firm; SER- A‘TTA‘CH@>

vi)  Summary of relevant accormplishments SkEE A—T[}’I—CHEB
villy Copies of all state and local licenses and permits, &EE; ﬁ:\'W&HE‘)

B. Indicate number of years in business.

. Provide any other information which would be appropriate and helpful in determining the
Proposer's capacity and reliability to perform these services,

D. Provide names and addressas for no fewar than three references for whom the Proposer

has provided similar services or who are qualified lo evaluate the Proposar's capability fo
perform this worlk,

Comparry SuFF()L\( QDUW bert.or Chws Pryrtecove SEQQiCQ
Contact Person Lisa D AMATS '

Address 895 \leegans Memoraal HwWY., 3pp FLR
CityState _ KOMKONIEMA NN 1119

Telephore lﬂ?ﬂ gﬁq Q5L

Fax # 43! “36"‘“ %ﬂ‘)

E-a Adross___ LS DAMIFTOR. e STATE. poy U

Rev. 32016




Company __FerR0, Xupps, MANGANO  SKiNAR PC
Contect Person___ Wiiam  Freeo

Address 025 NETERANS MenMori. H‘.GHWA}{
CiyState_____HAUPPAUGE  NY 1188
Telephone g3l 6?‘ . QL{QL{

Fax #

E-Mail Address__\N FERR0 (8 FEZPOWUBA- Com

Company THE LEG,A»L. As Soerety
Contact Person Ppg KAWS

Address qu \MW‘T«&’ _ g’T[ZE‘ET
City/State Mew Yoro, NN 0038
Tolephone 20L-5T1- 2318

Fax #

E-Mall Address, ATZ%MOS 0, LEGAL-AID 088

Rev. 3-2016




Business History Form- Appendin D
Al) [ate of Formation: 9/07/1999

All) Posttion of Person having financial Interest:
Susan Cortina

172 Brook Avenue suite A

Deer Park NY 11729

Al SusanCortina, President
172 Brook Avenue, sufte A
Deer Park NY 11728

Alv)  Incarporated in New York State
Av) & employees

Avi}  Annual Revepue
$800,000 - 51,500,000

Al One World ludicial Services Inc (OWJS) is a full servive process serving/court service agency that
has over 30 years combined experience, OWJS is fully licensed and Insured. With our advanced
technology, we provide a date and time stamped GPS encoded photo on every atternpt and service
made. Qur clients are able to retrieve and view not only these photos but affidavits s well with our
secured website that clients can access 24 hour using thelr provided user name and password. Upon
each completion of a serve or a non- sarved job, our client will receive an automatic email, usually
within 24 haurs of service, which will provide details of a particular service.  OWJS has over 15 servars
that are well versed inthe rules of governing process between Nassay, Suffolk and the five boraughs,
including Westchester, OWIS employs a diligent office staff of 6, Thera is 1 runner that provides court
filings, cllent pick-ups, client drop-offs on a daily basls, QWIS has affiliates Statewide and Natlonwide
that are used on a consistent basis. OWIS are members of numerous nationwide pracess serving
associations which allows us to use numerous servers in a particular venue. We take into conslderation
Iitigation procadures and consaguences; therefore we strive for personal in hand service whenever
passible. Every case Is handled with care and efficlency that guarantees due diligence. OWIS
speciallzes in service of process and litigation support covering the following areas: personal injury,
mattimonial, real estate, workers compsnsation, estate planning and adiinisiration, family court
petitions and orders, subposnas, drderto show tause, summons, Mental Health Law 8hd more.

WIS has multiple private clients im:allv, statewlde and natlonally. OWIS has multiple public sector
clients as well. OWJS has been the contractor to Suffolk County since 2013 for the Economic and
Development Divislon, as well as for The Suffalk County Attorney Department of Law, The Suffolk
County Department of Child Protective Services, The Suffolk County Department of Health and Mental
Hygiene, The Suffolk County Child Suppert Enforcement: Bureau. OWIS has also bsen awarded the
Contract with The Attorney General for the State of New York and recently with Nassau County




Department of Social Services. Other clients include, The Legal Aid Soclety In the five Boroughs and
New York State Departrent of Health Division of Legal Affairs Bureau of Professional Medlcal Conduct.

B. 18 Years in Business




Consumer bﬂm__.nm Process Serving Pmm:a\ |

| icense

Business Name:

ONE WORLD JUDIGIAL SERVICES, INC.

DBA/Trade Name:

Business Address:
172 BROCK AVE STEA
DEER PARK, NY 11728-7243

Licenses Number: 1310235-DCA
lssued: D7/22/2016 Expires: 02/26/2018

W

s3rr rntr o 42 Sroadway, New Yok, NY 10004

i i ey !sllﬁ,

Ta file a complaint about this
business, contact 311 or go
to nyc.gov/consumers



Consumer Affairs Process Serving Agency
License

Business Name:
ONE WORLD JUDICIAL SERVICES, INC.

DBA/Trade Name:

Business Address:
172 BROOK AVE STE A

DEER PARK, NY 11729-7243
License Number: 1310235-DCA L B | Conoumor
lssued: 02/14/2018 Expires: 02/28/2020 NVYEC

" Bil'da Blasle Lawlsl Belas
. Mopu |- Gammistlonsi.

| To file a complaint about this
‘ﬂﬁllmmnmmmﬂmlﬂm|Ili|mmm Ne\g Yogk City Depf,lrtn}enI:E \c:f. Consumer Affairg b u Sl ness ’ co rﬂ:ac‘t 3 1 1 or g 0O
o A Eroadumy, Bow York, RY 10004 to nyc.gov/consumers




We are answerlng yes in an abundance of cautlon, {1) consensually agreed to pay
a fine, which was not imposed on One World Judictal Services Ing, {2) which were
not part of any formal proceeding, and (3) the agreement centared on record-
keeping issues that only apply In the City of New York,




P27 16§ 2l

CITY OF NEW YORK ‘
DEPARTMENT OF CONSUMER AFFAIRS

-

DEPARTMENT OF CONSUMER AFFAIRS,

ONE WORLD JUDICIAL SERVICES, INC,,

'CONSENT ORDER
Complainant,

-agRinsts Violalion No. 05401660

License No, 1310235

Respondant, {Process Serving Agency)

P e e et

L

One World Judicial Services, Inn. ("Respondent™ enters into s Consent Order (CO™) with the
New York Clty Deportment af Constmer Affulrs (“DCA” or Mhe Lepatiment™) o resolve allegations
anelfor charpey that Respondest violsted sections L2348y, 2-2336eX 1300, wnd 242331 of Tita 6 of
the Rules of the City of Faw York %6 RONY" or the “Rules™), and walves any vight to a hearing,
appeal of or challenge of the allegations, facts or charges alleged by the Department in any farcm.

The peceptance of this Consern Order by the Deprrtiment shall not be deemed epproval by 1ke
Department of any of Respondent's business practices, and Respondent shall make no representattng
to the contacy, In eddition, nothing in s Consent Onder she!l be consiued to it i any way the
authority of the Depariment 1o exercisa i reguiatory or enforeement powers under Seetions 20-104
or 20-109 of the. Admintsrative Code efthe City of New York (the *Code™).

This Consent Crder shall constitste ar Order of the Commizsioner pursaant to Code £§ 204104, 20-
409} and shall apply 10 Respondent wnd all directors, oficers, emplovers, agems, assipnoes,
suegessars, subsidiaries, affiliutes, or other business entities, whose acts, praciioes, or pollales are
directed, {ormulated, or controlled by Respondent, In addition, Respondent shell continue 1o be
bound by the terms of prier Consent Orders [t entered {nlo withs the Depertment, To the gxient that
tiere is a conflict batween this Consent Order snd a prior Consent Order, the terms of this Consent
Crder shall apply.

DNJUNCTIVE RELIET

Respondent shall not essign. disiribute, ar deliver process for serviee fn New York City ta oy
frdividual process server that does not malngain 2n nctiv 2 DCA process server license,

Respondent shaif ensure that js process servois sorve process i compliance with all Jaws, rules,
regulafors and requirements of the federal, state and municipel muthoritics periaining to process
servers and the service of procesy, ineluding Code §§ 20-403 theouh 20-410 and § RONY §§ 2233
through 2-238

Respandent shall ensure that no process server o whom it bas nisigned, distributed or dellvered
process 1o be served in New York City signs an atfiduvit of service wrijess the process server Greated 8
Global Positioning System Record ("GPS record™) for the service, os required by 6 RONY § 2-233 b,

READ BY L ER,

M BUR

I,

Ak vemrng T




7. Respondent shall, In accordance whh 6 RONY § 2-234a(b), develop and fmplement policles and
procedures 1o ensure thal indlvidual process servers 1o whom it assigns, disiributes or delivers process
for service in New Yark Clty aet with hetegeity and bonesty, and comply with the recardkeeping
requirements applicable to process servers and any applicable Consent Orders. Such policles and
procedures shall e memotialized in @ written Compliance Plan.

Monihiy Record Reviesws

8. At least ance each month, Respondent shal] review the racords of each individual process server (o
whom Jt assigng or distributes procesy for service in New York City for eompleteness snd accuracy,
Including records thot #3ch process server mainlalns pussant to & RONY §2-.233 {("log ook
records™), 8 RONY § 23038 (210 recards™, and § RONY § 1233b (“GPE records™),

8. Respondeat shall prepere & monthly report of its review of the scords maintiined purstiant 1o 6
RCNY §§2-233, 2-233a, 2-233b by each individual process server 1o wham il axslgns of disiritutes
process using the “Monthly Compliance Reporl™ available on the IDCA Process Server Website
(iryc.goviPracessSarvers),  Rospordemt shall submit ks Morthly Complinnce Reporis 10 the
Departrment on a monthly basis for six months, 1o racess_Serverd des.nye.goy, with the sublect
lire “Monihly Compliznee Reporia,™ thereaPer cominuing to prepure 1he repoits b comiplinnee with
this paragraph,

10 Respandent shall answer each and svery guestion cortained in e Menihly Compiance Repor,
truthfiitly, accurately snd vompletely. This shall inelude idensifying alt revord entries thad are non-
corspliant, Respondent shall maintain its Monthly Compliance Reporis as Microsaft Exoe! files for gt
least seven (7) years,

Dlselphinamy Actlons

1. Regponderit shatl report to the Depariment In writing the same and Heense number of each indlvidua:
livensed process server who does act camply witl she rules or taws governing nrocess servers within
ten (10) ¢ays of feaming of such non-compliance usiag the eurrent YDiscipinary Actions and
Mepcampliance Reporl.” This includes reporilng any fai'are to comply with the requiremierts o 6
RONY § 24233 (coneeming bound loghooks), the requirements of § RCNY § 2-23%a {rancering
eieetronic loghooks), the requiraments of 6 RCNY § 2-333h (eanceming GPS), the fequiremenss of 6
RONY § 2235 (converning effidavits of service), the feptivements of B RCNY § 2035 ftencersing

troverse  hearlngs). The report to the Depptment shall ke semt viz  e-mail o
Procesy_Server@desmynpoy in Microseft Bxsel formsat,
FINES

T2, Respondent shall pay o fine of §5,000 in sewlement of gl] fhe violotions 1o date in. the phove.
referenced mutter by bank cashier’s check or money order pityable to "NYC Deparzment of Consumer
Affalts™ Payment is due upon excention of this Consent Order,

MISCELLANEQOUS

13 If the Departnen sonducts » training on prosess server lowsfegulations in the furure id requests In
wiiling that Hegpondent stlend syel iraining, an employee of Respondent with management
responsibility shall attend the waining, on n date xnd time set forih by the Depariment.




14. Upon reques! from the Department, Respondent shall produce, within fotrteen {14) days, any records
thad i35 required to maibtaty pursuant to this Consent Ordey, the Code, or the Rules,

15, This Consent Order contains the sntits agreament of the parties with feapeet to the subieet matter pf
the Consent Order, This Consent Order supersedas iny understandings or negotiations, whether
writien or oral, between the partiss, and it san only be amended through & writien dozumers formally
eagciied by all parties. The Respondent agrees and affirmy that it hus read snd undesstands this
Consent Order, it aceurately stales tie agreement between self and with (he Department, and i
enters Into and is bound by The ters and conditions stated hereln,

EVFECTIVE BATE

16, This Congerm Order shell be effectlye as of Augnst 1, 2014,

HEREACH OF THIS COINSENT QORDER

I7. Respondent’s fallure to produce any of the dosuments required by thls Consent Order, e Cogle, or
the Rules shall constiivie prima fucle evidence thm Respoadest has folled (o madsitaln these records
and Is pot in compliance with the underlying terms of the Comsent Ozder, law, er rule for which such

documents ere requived to be maintained, Specifie vilaljors of this Consent Order shall, in additon

to » breach of this Consent Order, censtitte indapendent and separeie yiolations of any epplicable

Tew, repulgtion or rale. Nothing In this Consent Oxter shal]l prevest or ofherwlse gffect the

Deparirient’s anthority ( seek any and il available resecies for o breach of this Censerd Order, or

Tor 2 violatien o2 Inw or rile, as permitied by the New York Clty Charer, the Cade, or the Rules,

inchuding the Depactment’s authority to deny & Heense epplicatiosr or Neense renewal applicaion

withoin g hearing,

Agreed to by Ose World Jutieiz! Semdues, Ine. Accepted for the Department of Consumer Af¥lne
By by TONQ TDOREN 0O
e L Opaabions (odioalah
A et 0mion =Dyl i

Signature ' - Dat Signatore Thuze

y I Zs1aty

P




CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT
BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE
FALSE STATEMENT TQ CRIMINAL CHARGES.

l, SUSH—M Q()ﬁ'"ﬂ A » being duly sworn, state that | have read and understand all
the llems contained In the foregoing pages of this questionnaire and the following pages of
attachments; that [ supplied full and complete answers to each item thereln fo the best of my
knowledge, information and bellef; that | will notify the County In writing of any change in
circumstances ocourting after the submission of this questionnatre and before the execution of
the contract; and that all information supplied by me is true to the best of my knowledgs,
information and belief. | understand that the County will rely on the information supplied in this
questicnnaire as additional inducerment to enter info a contract with the subrmitting business
entity.

dre me this 20 day of DECEMBEL- 201t

Sworn to]

No, Q1516332818
Gualifiad In Buffolk Coumty
My Commission Expires 11092018

B —— OME. \{\\Q@Lﬁ Jummm; SEE\(LCES, pC,
. B!
By: %“sﬁ"N DEfMA

' y JENNIFER SIMMONS
Notary F@d NOTARY PUBLIC-STATE OF NEW YORK

Name of submitting b

F’:Ey) l[!
Signature
Presienrt
Title
‘> ;20 20
{late

Rev. 3-2016




Page 1 of 4
COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR'S AND VENDOR'S DISCLOSURE FORM

1. Name of the Entity: () ne-Word JUD\CWL SEIZ\hQES, IM c.,
adaress V12 A Brook AVENUE

City, State and Zip Code; DeeR Papx NN U129

2. Bntity’s Vendor Identification Number;__1}-B5(HURUS

3, Type of Business; ____Public Corp Partnership Joint Venture

Lid, Liability Co Closely Held Corp S CoRP. Other (specify)

4. List names and addresses of all principals; that iz, all individuals serving on the Board of

Dirsctors or comparable body, all partners and limited partners, afl corporate officers, all partics
of Joint Ventures, and all members and officers of limited liability companies (aftach additional

sheets i necessary):

SUSA“M COP\TIMA

1A Peoodk e, Deer Pask Ny 1724

5. List names and addsesses of all shareholders, members, or partners of the firm. 1f the

shaccholder is not an individual, list the individual shareholders/partners/members. If a I‘ubhcly

higld Corporation, inslude a copy of the 101 in e of cotnipleting this section.

Susm Colrina

2.4 Brook. Ave, Deep Pk NY (729
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6. List all affiliated and related companies and their relationship to the firm entered on line

1. above {iff none, enter “None™), Attach a separate disclosure form for each affiliated or
subsicliary company that may take part in the performance of this contract. Such disclosure shall
be updated to include affiliated or subsidiary companies not previously disclosed that participate
in the performance of the contract.

NONME

7. List all lobbyists whose services were utilized at any stage in this matter (1.c., pre-bid,

bid, post-bid, ete.). If nong, enter “None." The term “lobbyisl” means any and cvery person or
arganization retained, employed or designated by any client to influence - or promote a matter
before - Nassau County, ils agencies, boards, commissions, department heads, legislators or
committees, including but not limited 1o the Open Space and Parks Advisory Committee and
Planning Commission. Such matlers include, but are not limited to, requests for proposals,
development or improvement of real property subject to County regulation, procurements. The
ferm “lobbyist” does net include any officer, director, trustee, employee, counsel or agent of the
County of Nassau, or State of New York, when discharging his or her official duties,

(a) Name, title; business address and taIeﬁhone pamber of lobbyist(s);

NONE
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(b) Describe lobbying activity of ¢ach lobbyist, See below for a complete
deseription of lobbying activities.

NOME

(e} List whether and where the person/organization is registered as a lobbyist (e.p.,
Nassau County, New York State):

MoNE

8. VERIFICATION: This section must be signed by & principal of the consultant,
contractor or Yendor authorized as a signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has reag/ihdl understood the foregoing
statements and they are, to his/her knowledge, true and acturfip:

Dated: 12 )20 \ 201"l Signed: \Z NN _
Print Name: E'U,S Al QO ftTl, N A
Titte: PF&E'S IDeENT
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The term lobbying shall mean any attempt to influence: any determination made by the
Nassau County Legislatue, or any member thereof, with respect to the introduction, passage,
defeat, or substance of any local legislation or msolutmn, any determination by the County
Executive to support, oppose, approve or disapprove any local legislation or resolution, whather
ornot such legislation has been introduced in the County Legislature; aty determination by an
elected Coumy officlal or an officer or employee of the County with respect to the procurement
of goods, services or construetion, including the preparation of contract specifications, including
by not limited to the preparation of requests for propasals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant,
loan, or agreement involving the disbursement of public monies; any determination made by the
Counly Executive, County Legislature, or by the County of Nassau, its agencics, boards,
cominissions, department heads of compmittees, including but not limited to the Open Space and
Parks Advisory Committee, the Flanning Conumnission, with respect to the zoning, use,
development or impmvement of real property subject to County regulation, or any agencies,
boards, commissions, department heads or commiltees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the
acquisition or disposition by the county of any interest in real property, with respect to a license
or permit for the use of veal preperty of or by the county, or with respect fo a franchise,
concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of
any rule having the force and effect of lawy the decision to hold, timing or outcome of any rate
making pmcecdmg before an agency; the agenda or any determination of a board or cotnrission;
any determination regarding the calendaring or scope of any legislature oversight hearing:

the issuance, repeal, modification or substance of 1 County Executive Order; or any
determination made by an elected county official or an officer or employee of the county fo
support or opposs any state or federal legislation, rule of regulation, including any determination
made to support or oppose that is contingent on any amendment of such legislation, rule or
regulation, whether or not such legislation has been formally introduced and whether or not such
rule or regulation has been formally proposed.




AMENDMENT NO. |

This AMENDMENT, dated as of January 1, 2018, (together with the exhibit hereto, this
“Amendment”), between (i) Nassau County, a municipal corporation having its principal office
at 1550 Franklin Avenue, Mineola, New York 11501 {the “County”), acting for and on hehalf of
the County Department of Social Services, having its principal office at 60 Charles Lindbergh
Blvd., Unlondale, New York 11553 {the “Department”), and (i} and One World Judicial Services,
Inc, a corporation established under the laws of the State of New York, having its principal
office at 172 Brook Avenue, Suite A, Deer Park, New York, 27215 (the "Contractor").

WITNESSETH:

WHEREAS, pursuant to County contract number COS$17000001 between the County
and the Contractor, executed on behalf of the County on May 15, 2017 {the “Original
Agreement”), the Contractor provides service of legal process services for the County, which
services are more fully described in the Original Agreement (the services contemplated by the
Original Agreement, the “Services”);

WHEREAS, the term of this Agreement is from January 1, 2017 through December 31,
2017, unless saoner terminated in accordance with the provisions of the Original Agreement,
with an option to renew under the same terms anc conditions for four (4} additional one (1)
year periods. (the “Qrigingl Term);

WHEREAS; the Maximum Amount that the County agreed to reimburse the Contractor
for Services under the Original Agreement was One Hundred Thousand Dollars and 00/100
{5100,000.00) {the "Maximum Amount*}; and

WHEREAS; the County and the Contractor desire to renew the Original Agreement

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in
this Amendment, the parties agree as follows:

1. Renewal Term, The Original Agreement shall be renewed and thereby extended for
four {4} years, so that the termination date of the Qriginal Agreement, as amended by this
Amendment (the “Amended Agreement”), shall be December 31, 2021.

2. Maxitndra Arioutit, The Maximum Amgunt inthe Original Agféament shall be
increased by Four Hundred Thousand Dollars and 00/100 ($400,000.00), payable for Services
rendered during the renewal term, the period January 1, 2018 through December 31, 2021, so
that the Maximum Amount that the County shall pay to the Contractor as full consideration for
-all Services providad under the Amended Agreement shall be Five Hundred Thousand Dollars
and 00/100 (5500,000.00) {the “Amended Maximum Amount”}.

3. Partlal Encumbrance. Contractor acknowledges that the County will partially
encumber funds to be appfied toward the Amendment Maximum Amount throughout the

Z1-



term of this Amended Agreement. Contractor further acknowledges that the first encumbrance
shall be One Hundred Thousand and 00/100 Dollars ($100,000.00), payable for services
rendered during the first year of the renewal term, the period January 1, 2018 through
December 31, 2018. Thereafter, the Department shall notify Contractor of the availability of
additional monies, which writien notice shall include the amount encumbered. Such
notification shall serve as notice to proceed.

4, Full Foree ahd Effect. All the terms and conditions of the Original Agreement not
expressly amended by this Amendment shall remain in full force and effect and govern the
refationship of the parties for the term of the Amended Agreement.

{THE BALANCE OF THE PAGE INTENTIONALLY LEFT BLANK)



IN WITNESS WHEREQF, the Agency and the County have executed this Agreement as of the
date first above written.

ONE WORLD JUDICIAL SERVICES, INC,

By

Namo: Susan ColTinA
Title: PRESIDEMT
Date: 1~1-2017

NASSAU COUNTY

By
Name:
Title:  County Executive

1 Deputy County Executive

Date!

PLEASE EXECUTE IN BLUE INK

136125



STATE OF NEW YORK)

}ss.:
COUNTY OF NASSAL )
On the day of inthe year 201 _ before me personally
came to me personally known, who, being by me duly sworn, did
depose and say that he or she resides in the County of ;thathe orsheisa

Deputy County Executive of the County of Nassau, the municipal corporation described herein
and which executed the above instrument; and that he or she sighed his or her name thereto
pursuant ta Section 205 of the County Government Law of Nassau County,

NOTARY PUBLIC
STATE OF NEW YORK)
}ss.:

COUNTY OF-NASEAL-

SUFFOLK,

on the 1 day of NOVEMBEL. in the year 20171 before me personally
came JUSAN CORTIMA to me personally known, who, being by me duty swarn, did
depose and say that he or she resides in the County of SUFreLI ; that he or she is the
PeeswenT of (e Woreb dupieos SERIES W, the corporation described

herein and which execuied the above Instrument; and that he or she signed his or her name
thereto by authority of the beard of directors of said corporation.

NOTARY PUBLIC

JENNIF‘ SIMMONS
NOTARY PUBLUZ-STATE OF NEW YORK
- Ne 0186332018 -
Quélitiad in Suffelk County

My Commission Expires 11-09-2018

-




U5, DEPARTMENT OF JUSTIOE .
OFFIGE QF JUSTICE PROGRAMS _
OFFICE OF THE COMPTROLLER

Certiflcation Regarding -
Debarment, Suspension, Inellgibitily and Voluntary Exclusion
Lower Tier Govered Transactlons
{Sub-Reciplent}

This cerliileaticn |s raqulred by the regilatlona riplemanting Execulive Drder 12649, Debarment

and Buspenslon, 28 CFR Fart 67, Saction 67.4510, Pariclpants’ responeilililes, ‘The regulations

ware publlshed ag Part VI of e May 20, 1988 Fadorel Repister {papsa 1916019211},

BEFORE COMPLETING CERTIFICATION, READ INSTRUGTIONS ON REVERSE)

1) Tha prospactive fewar tior pariicipant cartifies, by submisston of this propesal, that palther §

nor s frinclpals are presently debarrad, ausporded, proposed for debarment, declered

Ineligible, o voluntarlly exclifed from participation In tis transaction by eny Foderal

Hepartmant of agengy, . .

(2} Whare the prospacitve lower fer paylicipant is unable lo certfy fo any of fhe. statomants In
" fhisr aeﬂlﬂcatlcn.mh prospaotive pafticipant sbiall allach @ axplaration to ths propoeal.

_ SM,SA«M T A- PEES{DEMT 220200
Nama ahd W {horizad Heprosentative iy

¢ 1 12:20- 201"
Blgrature T Dale
OHE.,NWB.JHMCML gt—:mCEQ i NC-/.
Nemeof Organizaifon )

02:p Broo Mwenur,  Deer Prec Ny 1729

| Addraze of Orgenlzaten

e AP PO BT (TG BTG taviad weliions an aheoiat
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Insfructions for Cartification

1. By signing end submifing this proposal, the prospeciive lower Har particlpant ls providing the
carlifigation set out bolow,

2, The certifloation in thiy clause |s a material reprasentation of tact upon which reliance was placad when
this transaction was entered Info. It it fs Iater dotarmined thet the prospective lTowsr et particlyant
knowingly rendered an erronacus cartificatlon, It addlitien fo other remedies avallable to tha Fadesl
Governiment, the department or agency with which this transaction orlginated may pursua avallabla
romedias, ncliding suspenslion andfor dababent,

3. The praspeclive fower ter participent shall provide Immadiate wiitten notice to the person to which this
proposal ls submitted I at eny dme the prospeciive lower flar pattiolpant learas that s eortification was
arronecus whaen submitled or hag hecome arronsous by reuson of shanged oroumstenoes,

4, The tertns "coverad transaotion,” "debarrad,” "suspended,” "Ineligibla,” "lewer tlar covered {ransaction,”
"partiolpant,” "persan,” "peimary vovered transaction,” "princlpal,” "proposes,” and "voluntanly excluded,” as
used In this clause, have the meanings sst out In the Deflnlflons and Coverage sactions of rules
imptemonting Exscutive Ordor 18649,

8§ The prospoclive lower ter paricipant egrees by submitiing this propdsal that, should fhe. proposed
covered tratsaction te énterbd Inte, I shall mot knowlngly ariter Int any lower Hlat coered transaction with
1 parson wha [a deberred, suspendad, daclared Inelipible, or valuntarlly excludad frofy parlistpation 1 this
coverad transaction, uriloss autherlzad by the deparimignt or apency with which thie ransactivh erlginated,

8. The prospective lower fer partiolant further agrees by sitbmitting this proposal that It wil Includa the
clause titted, “Certiftention Regarding Dabarnert, Suspenalon, meligiblity ard Voluritary Exclusion — Lower
Tier Coveved Transeciion,” without modification In all fower tler covered teahwaotions snd In sl sollcitations
Tor lower ller sovered transagtione.

7. A parlicipant In n covered fransaction may rely upon a deriiflcation of a prospective participant In a lower
tter covarad Gensadlion fhat It s not debarred, suspended, Ineligible, or valuntarly exulided Treim the
eavarad transacilon, pnlead It Knows thet the cortffioation ls sivontous. A patfislpant may declde e
method enc frequancy by whish It deletrolnes the sligiblifty of ts prinelpels, Fach particlpant may chack the
Newnprocurement List.

8, Notiiny tortalned in the fotegaing shall he construgd {o reyulre patablishment ¢f & system of repots fiy
arder to rander 1 goot) falitr the cerifieation vequirad by thls elityes, The knowletize and Informetion of-a
partivlpant Is hot requitrod [0 exvesd that which 18 normally possessed by & prudent parsur In the ordinary
vauige-of busihess dbalings.

8. Exgept for bansastions eutharlzed under paragraph 6 of thewe Inetructions, I o parfolant I & povereEd

transaction knowlngly entets fiter a lewaer-ter eovared fransaction with & persan whe' s sospended;.

dobarted, hellgitle, of volunfary exsluded o pPadidpation i Wl transaotlen, In additor te other
reinadles gvalable o thé Fedaral Boyemment, tie dopdrtimeit 5§ agenoy with which dbls ftansaction
erfgiheted mey pitstio avallabls remadied, holuding sybaensidh Bldfoi dabatment,

e o s g




EDWARD P MANGANGC

JOHN E IMHOE, PAD
CRUMRLEXECUTIVE

COMMISHIONER

NASSALI COUNTY
DEPARTMENT OF SOCIAL SERVICES
80 CHARLES LINDBERGH BLVD., SUITE 160
UNIONDALE, NEW YORK 11553.3686

Phong: 516-227-7474 Fax 516-227-8432
Web: hitp:/Avww nassaucountyny.gov/

Contractor Evaluation Form

Contract Number! cvmoscmigmmmenn Crrsnnsercenn et rvesyeran ersremeras emavenerisares JeanEeeatverar et re v e e praane

....................................................................................................................................................

................................................................................................................................................

.......................................................................................................................

Redubenururasine A EAFEA ARy A AN NS AAT RIS LTI RV AN [ELRT T

Please evaluate the contracter's performance for the evaluation period. Upon com pleting factors {a)
through (e}, provide your overall assessment of contractor performance and answer the final guestion.
Definitions of the rating scale and rating factors are provided on the back of this form. Additional
comments may be provided on & separate sheet,

RETURN THE COMPLETED FORM TO MICHAEL KANOWITZ, PLANNING & RESEARCH 227-7452

PERFORMANCE EVALUATION Unsatisfactory Poor Fair Good Excellent
FACTORS | 2 3 4 3

g,  Quality of Serviee o '

b.  Timeliness of Service o

¢.  Cost Effectiveness W

d.  Responsiveness to DS Requests <

e.  Number of Complaints ' v

f.  Problem Resolution v

Overall Performmance Evaluation J

Do you recommend the contractor for future contracts? @ No

If rated 3 or lower & Yes checked, please expluin below:

38987



EDWARD P, MANGANG

JOHN E, IMHOF, PhD
COUNTY EXECUTIVE

SOMMISSIONER

R

NASSAU COUNTY
DEPARTMENT OF 80CIAL SERVICES
60 CHARLES LINDBERGH BLVD., SUHTE 180
UNIONPALE, NEW YORK 11553-3686
Phone: 516.227-7474 Fax: 516-227-8432
Web: hitp:./Awsw.nassaucountyny.gov/

November 2, 2017

VIA CERTIFIED MAIL RETURN RECEIPT REQUESTED

Gilen Tuifel

Assistant to the President
Nassau [ocal 830 CSEA
400 County Seat Drive
Mineola, New York 11501

Re. = Contract: One World Judicial Services, Inc.
Service of Legal Process Services Renewal 2018-2021

Dear My, Tuifel:

Pursuant to section 32 of the Collective Bargaining Agreement and as a good faith effort to advise the
CSEA of the County’s needs, this letter is to advise you that the Department of Social Services is considering
entering into or renewing contractual services with the above vendor. Pursuant to section 32-3(a), the County’s
needs ate described in the service provisions of the contract including but not limited to appendices and other
related attachments.

If you wish to meet or discuss any aspect of this propesed contract, or to discuss aliernatives to this
matier, please do not hesitate to contact me with that request in writing.

Sincercly,

Michael A. Kanowitz
Quality Management, Research and Planning

ce: Christopher Fusco, Director-Office of Labor Relations
Jerty Laricchuita, President Local 830 CSEA

Richard Dopkin, Vice President Local 830 CSEA
ENCLOSURES

13792

136127




COUNTY OF NASSAU

Inter-Departmental Memo

To: Budget Office

From: Michael A. Kanowitz
Planning & Research
—— . Department of Social Services. _

Date:  December{, 2017

Subject: o pE oo @aD ToNUIC Seeviee, vl
Services 2018

Pursuant to Section 32 of the Collective Bargaining Agreement, Nassau Local 830 CSEA was notified of this
Department’s interest in contracting with the above vendor.

Attached please find a letter to Glen Tuifel, Assistant to the President of Nassau Local 830 CSEA, dated /i 12, .
2017, notifying him of the above fact. A copy of the letter was forwarded to the Nassau County Office of Labor
Relations for the appropriate action. No objection letter has been received in response from Nassau Local 830
CSEA.

It is requested that the County proceed with the contract processing.

Att,
10099
136470




. Contract [D#: COS517000001

Department: Social Services

E-23:)7

SERVICE Process Server Services

Contract Details

NIFS [D#; CQS8S17000001 NIFS Entry Date: 12/20/16 Term: rom 01/04/17_ to 12/31/17
New [4] Renewal [ ] 1) Mandated Program: Yes No ]
Amendment i 2y Comptroller Approval Form Attached: Yes No []
| TimeExtension  [1 | |3 CSEA Agmt. § 32 Compliance Attached: I Yes®) INo T
Addl, Funds ] 4) Vendor Ownership & Mgmt. Disclosure Atiachad: Yes[[] | No
- H 4""” \
g\lg;;t Resolution L] 5) Insurance Required /,(/ | Yes [ I‘ﬁfo ]
N '

Agency Information

Vendor , County Department
Mame One Warkd Judicial Serviess, Ine, Verdor 108 113314845 Deparneent Consacs Michael Kanowitz
address 172 Brook Avenue, Suite A Contact Persan Sug Corling Adifress 60 Charles Lindberg Biv
Eoail
seffbeneworidjudicial.com
ar Park, NY 11729 b -
Deer Park, NY | Phone 631 667-8360 phone 516 227-7452
Fax
M ] ®
Routing Slip
DATE
DATE o - TP . : Leg. Apprival
Rechd, DEPARTMENT Internal Verification Apr :.& SIGNATUI}L‘ Requlred
7 NIES Entry (Dept) } / %}Z/
Department NIFS dppvl (Dept. Head) ?-/2" /b’
i OMB NIFS Appraval o : Ye‘spﬂ, Ne [

1 Not required it

l‘“h’? blanket resolution

]
arificati i
Ferification 1
g

1Bl

| )
3 yL-County Attorie CA dpproval as to form
l!l“i Ei ¥ ¥ A dpp £

N I . Fw'd Qreiginel Cantract o
P“ﬁ‘,{r’t Legislative Affairs oy

{-Rules [ Leg T

County Affornéy NIFS Approval ] W/ j’ 7 ¢W/Mfﬂ<j -

Camptrotler NEFS Approvel

L1
[
| ¥ e
f!/W § Cmmty Attamey CA RE & [nsurongce. [_7]/ %/ﬁ f{r[ W
tii ez
L
[

7 1 ki~
ulgdive HET
? !

]
, Netarization l:]
//H//“? | County EXCCUBVE | il Clerk of he Leg. ]

oo

o

l Description Process Server Services

PR5234 (BI04



Contract 1D#: CQSS 1700000 | Department; Social Services

Purpose;  We are mandated fo provide these services «US Social Securlty Act (S8A}Y of {935, Title [V-D; 45 CFR Parts 302-307; N'YS Sacin
Services Law, Title 6A&B; I8 NYCRR 346-347. Contracter shall provide the Department of Social Services with process server service in
gonnection with paternity, local support & Unilorm Eaterstate Family Support Act proceedings, and any other papers required to be served in
niatters invelving the Nassau County Department of Social Services. ( Mew contract)

Method of Procurement:  RFP #850801-1627. One Weorld Judicial Services, Inc, was the low cost proposal. The proposal was found to be fully
responsive. And the proposer was found have successful experience with OCSE and Article 81 documents.

Procurement History: This is the first time DSS is using this vaador,

fescription of General Provisions: The Contractor shull provide the Department with personal seevice of summonses in connection with
paternity, local support and Uniform Interstate Family Support Aef; and Abpse and Negleet proceedings. The Contractor shall also provide
the Department with personal service of summons and complaints, in cornaction with proceedings in Supreme Court and Surrogates Court,
the Request for Preliminary Conference, subpoenas, and Orders to Show Cause, Petition, and any other legal documents upon the Alleged
{neapacitated Person, in proceedings brought under Article 81 of the ental Health Luaw for appointinent of 2 Guardian and any other papers
required fo be served in matters involving the Nassan County Department of Secial Services.

{mpact on Funding / Price Analysist Federal 66%  State 0%  County 3% Linel
Federal 33% State 33% County 34% Line 2

Change fn Conteact [rom Prior Procurement: Same

Recommendation: (approve as submitted)

Advisement Information

- I

BUDGET CODES FUNDING SOURCE | AMOUNT LINE . INDEX/OBIECT CODE AMOUNT
Fund: GEN Reveaue Contract L] | XXXXXXX 1 DE511/5SGEN2800 $50,000.00
Controf: 2832 County $ 34,000.00 2 DE311/SSGEN3200 $10,000.00
Resp: boved Federal $ 62.700.00 ) A P $
Objest: DESTI State $ 3,360.00 4 o LS o) |
Transaction: Q Capita! 3 3 A R _u_ o I by
Oither $ & ki
RENEWAL TOTAL | % 100,000.00 TOTAL | $100,000.00
% Encrease . : '
% Decrense Tinesanént Prepared By: . Date:
NIFS Certitication : o Bompiroller Certification = . -:Lounty Bxeeuttve dpproval
i s et o e b ot St ]
Name g I Nawne - Wlf,(‘/&‘{ _,’,»_/&_?ffMt’/—?
Y LA ve }\7/%«%‘,’“”“’" oy
" Dwe Dute /% j /R tise Cnty?
B ar7 [ AY! Z/c” I “] T #: ’

7131343 U /

PR5254 (8/04



THIS AGREEMENT, dated as of January 1, 2017, (together with the schedules, appendices,
attachments and exhibits, if any, this “Agreement”), between (i) Nassau County, a municipal
corporation having its principal office gt 1550 Franklin Avenue, Mineola, New York 11501 {the
“County”), acting far and on behalf of the County Department of Social Services, having its
principal office at 60 Charles Lindbergh Blvd, Uniondale, New York 11553 {the “Depariment”),

- e AT (i) Qe Wodd Judicial Senvdces, lnc..a duly licensed.Corparation-by-the State of New-¥ork

located at 172 Brook Avenue, Suite A, Deer Park, NY 11729 (the "Contractor”).
WITNESSETH:

WHEREAS, tha County wishes to retain the Cantractor to provide, and the Contractor
wishes to provids, the services described in this Agreement; and

WHEREAS this Agreement is the most cost effective way of praviding the services described
in this Agreernent and the cost is reasonable and necessary to assure the guality of services;
and

WHEREAS, this is a personal service contract within the intent and purview of Section 2206
of the County Charter;

NOW, THEREFORE, in consideration of the premises and mutual covenants contained inthis
Agreament, the parties agree as follows:

L. Term. The term of this Agreement shali ke from January 1, 2017 through December 31,
2017 subject to sooner tarmination in accordance with this Agreement; provided, however, the
Agreement may ba renewad, at the discretion of the County, for four {4) additional one (1)
year terms, subject to County Legistature Rules Commitiee approval.

2. Serviges.

(3) The Contractor shall provide the Department with personal service of summaonses in
connection with paternity, local support and Uniform Interstate Family Support AL, and Abuse
and Neglect proceedings. The Contractor shall also provide the Department with personal
service of summons and complaints, in connection with proceedings in supreme Couwrt and
Surrogates Court, the Request for Preliminary Conference, subpoenas, and Orders to Show
Cause, Petition, and any other tegal documents upon the Alleged Incapacitated Person (AP} in

__proceedings brought under Article 81 of the Mental Health Law for appointment of a Guardiap )

ang any other papers raquired to be served 1o maiters involving the Nassau County
Department of Social Services.

{i} The Contractoris not responsible to serve Famii'y Court petitions when the party to be
served resides in Nassau County.



(b) The Contractor agrees to provide personal service of summonses and subpoenas in
accordance with the requirement of Family Court Act, Article 4, Section 427 and Article 5,

Section 525. The Department will meet the conditions set forth in Section 154 of the
Family Court Act, and the Contractor shail rnaet the conditions set forth in Section 313 of the
Civil Practice Laws and Rules and the Contractor shall meet the conditions set forth in Sections
307(1) and 307(3).0f the Surrogates Court Procedura Act. . - - . o .

(c) The Contractor shall adhere to the following number of days between the times the
contractor picks up the paper until the paper should be served:
1. For Administrative Subpoenas, two {2) weeks.
2. Forother legal papers, from next day to two (2) weeks.
3. Mote that service of the Order to Show Cause, Petition, and any other fegal
documents upon the AP, in a proceeding brought under Article 81 of the Mentsl
Health Law, must be served on the AIP at least 14 days prior to the return date,

(d) Papers, Including but not limited to paternity petitions, support petitions, violation
petitions, modification petitions and subpoenas to be served will he picked up and sizned for
by tha contractor at the Nassau County Farily Court, Support Department - 3rd Floor, Room
308, 1200 Old County Road, Westbury, NY, three (3} times a week on Monday, Wedresday and
Friclay marnings no later than 10:00 a.m. If Monday is a legal holiday, then the contractor will
pick up the papers to be served on Tuesday. DSS and the contractor, upon mutual consent and
agreemant, may vary the days and times that papers are to be picked up. Other legal papers to
be served will be picked up and signed for by the centractor at the DSS Legal Unit located at 60
Charles Lindbargh Boulavard, Uniondale, NY an an as neaded basis. The contractor will be
notified by telephone when a pick-up is required {average of once a week).

(e] Papers relating to administrative subpoenas, prepared by the Department’s Support
Collection Unit {$CU), shall be faxed or e-rnailed ta the Contractor for service.

{f) Service of a summons and petition will in alt instances be personal, unless otharwise
directed by court order, at least eight (8) days prior to the date specified in the summons.

Parsonal service will be as follows:

1. By delivering the summons and patition to the person to be served; or

2. By delivering the summons and petition to a person of suitable age and discretionat

theactual place of Business, dwelling place ar USUaT place 6F abode of the person to be séived,
at his or her last known residence, or by mailing the summons by first class mail to the person
to be served at his or her actual place of business, in an envelope bearing the legend “personal

and confidential”, and nat indicating on the outside thereof, by return address or otherwise,
that the communication is from an attorney or concerns an action against the person to be
setved, such delivery and mailing to be effected within twenty (20) days of each other; proof of
such service shall be filed with the clerk of the court designated in the summons within twenty



days of either such delivery or mailing, whichever is affected later: service shall ba complete
ten days after such filing; proof of secvice shall identify such person of suitable age and
discretion and state the date, time and place of service; or

3. Where service under 1. and 2. cannot be made with due diligence, by affixing the summons
to the door of either the actual place of business, dwelling place or usual place of abode, within
the state of the person fo be sarved, and by either mailing the summons tosuch-person at his

or her last known residence or by mailing the summons by first class mail to the person to be
sarved at his or her actus) place of business in an envelope, bearing the legend “personal and
confidential,” and not indicating on the outside thereof, by return address or otherwise, that
the communication is from an attorney or concerns an action against the persan to be served,
such affixing and mailing to be effected within twenty (20} days of each other; proof of sych
service shall ba filed with the clerk of the court designated in the summons within twenty days
of either such delivery or mailing, whichaver is effected later; service shall be complete ten
days after such filing; proof of service shall identify such person of suitable age and discretion
and state the date, time and place of service.

(i) Service of the Order to Show Cause, Petition, and any other legal documents upon the AIP,
in a proceeding brought under Article 81 of the Mantal Health Law for appointment of a

uardian, will enly be performed using method number 1, above. Such service must ba served
on the AIP at least 14 days prior to the return date,

(i) Service of an Administrative Subpoena prepared by the Department’s SCU will in all
Instances be personal, and effected in as expedient a manner as feasible.

{iit) Service of citations in Surrogate Court matters shall ideally be completed thirty days prior
to the return date en the citation, or as otherwise directed. Service of papers in Surrogates

Court proceedings shafl in all instances be personal unless otherwise directed by the Surrogates
Court.

{g) Affidavits of Service are required, for all papers for which service is sought, whether or not
service of process is legally effectuated. Attempted service will be dafined asa minimum of
three (3} attempts at personal service of such nature as to establish due diligence, as is
reguired by faw, to justify substituted service. Due diligence will be defined as no less than
three (3) attemnpts at service made on three (3) different dates at three {3) different times, with
at least one attempt in the morning, one attempt after 5:20 p.m., and ane attempt on a
Saturday. A copy of the summons and petition must be attached to the affidavit,

(i) Affidavits of Service or attempted service of a summons and petition {including a copy of
the summens and petition attached to the affidavit) will be hand deliverad to the Nassay

County Family Court, Support Department - 3rd Floor, Room 308, 1200 Old Cauntry Road,
Westhury, NY, as sqon as possible but at least five {5) days prior to the date specified in the
summons. A copy of the Affidavits of Service or attempted service will also be sent to the
Department’s SCU along with the monthly bill,

LEE)



(ii} Affidavits of Service or attempted service of an Administrative Subpoena prepared by the
Department’s SCU will be faxed or e-mafled to the SCU Attorney at email
Ellen.Abberbock@hhsnassaucountyny.us or fax number (516) 227-8434.

(iil) Affidavits of Service or attempted service of papers served on behalf of the DSS Legal Unit

will be faxed or a-mailed to the DSS Legal Unit.as.directed at.the time the papers are received
for service.,

(iv) Affidavits of Service in Surrogate Court matters shall be filed by the process server at
the Surrogate Court located at 262 Old Country Road, 3rd Flagr, Mineola, NY 11501, or as
otherwise directed by the County in matters involiving a surrogate court in another County.

(3} Inmatters where service s complete, and after filing the original with the
Surrogate’s Court, contractor shall fax the affidavit to Director of Legal Services, at {516) 227-
7888 and Heather Griffin, Supervisor of the Division of Liens and Recovery, at (516) 227-8487
or Heather.Griffin@hhsnassaucountyny.us

{b} The Surrogate Court only allows for personal service of a citation upon an
administrator or executor, meaning that such service must be made in hand to the identified
indivicual, unless ctherwise directed. In matiers where the administrator or executor gannot
be personally served, the contractor must describe at least three attempts at personal service,
including the date and time of the attempts, and why attempts were unsuccessful. These
efforts rust be descrived with particularity in the Affidavit of Service, Service of process
must be matde personally upon the administrator or executor, and no form substitute service
is acceptable, including service upon a person “of suitable age and discretion.” Service other
than personal service upon the administrator or executoris only permissible in instances
where an Order of the Court or the specific instructions of the County and its represantatives
allows for it

(c) In matters where the administrator or executor could not be personally served, the
Contractor shall file the original affidavit with the Surrogate Court, and transmit a true copy to
Director of Legal Services, at (516) 227-7888 and Heather Griffin, Supervisor of the Division of
Liens and Recovery, at (516) 227-8487 ar Heather Griffin@hhsnassaucountyny. us,

{h) Addresses are supplied without guarantee as to accuracy. Accordingly, prior to attempting

service, regsonahie and diligent efforts must e Used to ascerlain the carrect address of The
include but not be limited to: comparing the address on the summons with the address on the
petition; verifying the existence of the address in Cole’s or & similar directory; inquiring with

neighhors, and s6 forth. When both residential and business addresses are given, attempts at
service at these locations will be billed as one service fee,



{i} Alf out-of-pocket and travel expenses incurred by the contractor, such as mileage and tolls,
will be borne by the contractor.

(ITimeliness is essential in all aspects of this service. The selectad contractor will strictly

adhere to all terms and conditions of this service, including but not limited to, all time-limit

requirements regarding service, The Department will be under no obhgation far payment for
- sarvices potrendered.in atimely fashion. —_—

(kiThe contractor will provide the appropriate witness and bear the cost of same for 4|
hearings related to a contested service deliverad pursuant to any agreement arising from this
solicitation,

{}) The Contractor specifically represents and warrants that it has and shall possess, and
that its employees, agents and subcontractors have and shall possess, the required education,
licenses, knowledge, experience and character necessary to quality them individually for the
particular duties they perform.

{m] In the event the selected contractor is unable to or unwilling to provide persanal process
services, the Department reserves the right to utilize other process servers to provide these
services, since itis the intent of Nassau County to award a non-exclusive contract.

{n) Service delivery will commance on or about January 3, 2017,

() DSS has the responsibility for manitoring the provider's provision of services. D5SS wil!
determine the methods, which will be utilized to monitor the vendar's compliance with
services requirements. Monitoring methods may include, but are not limited teo, on-site
reviews of a provider's required recordkeeping documentation, establishiment of a formal
weekly or monthly reporting system between the provider and DSS, or establishrment of
monthly district/provider meetings in which the previder's required recordkeeping activities
are reviewed by DSS staff,

(2} Contractor shall enable DSS to utilize Contractor’s website so that DSS can view the
status of petitions 1o be served and affidavits of service.




3. Payment. {a) Consideration, The maximum amount that the County shal pay the.
Contractor as full consideration for all the Services provided under this Agreement (the
"Maximum Amount”) shall not exceed One Hundred Thousand Dollars ($100,000.00). If
renewed, the maximum amount to be paid for all services provided in any renewal perjod (full

calendar year) shall not exceed One Hundred Thousand Dollars (5100,000.00). Payment to he
paid as {ollaws:

~ () FORTY-FIVE DOLLARS {845.00) per successful personal, or substitute or affix and mail
service for Nassau, Suffolk, Brooklyn, Queeans, Staten Island, the Bronx, and
Manhattan.
(i)
(a) SEVENTY- DOLLARS (5$70.00) per successful personal, or substitute or affix and
mail service for Westchester.

(ifi} THIRTY-FIVE DOLLARS ($35.00) per attempted service at an incorrect address for
Nassau, Suffolk, Brooklyn, Queens, Staten Island, the Bronx, Manhattan

(a) FIFTY-FIVE DOLLARS {$55.00) ner attempted service at an incorrect address for
Westchester.

(iv) ONE HUNDRED DOLLARS ($100.00) for successful personal, substitute of affix and
mail service within New York State in all counties not previously named.

(v] ONE HUNDRED DOLLARS {$100.00) for attempted service at an incorrect address
and if possible locate within New Yerk State in all counties not previously named,

{vi) ONE HUNDRED FORTY FIVE DOLLARS {$145.00) for successful personal, substitute or
affix and mail service of petition outside of New York State, within the United $tates.

(vii} ONE HUNDRED FORTY FIVE DOLLARS ($145.00) for atternpied unsuccessful service at
an incorrect address and if possibie locate outside New York State, within the United States.

(viii) COSTS TQ BE DETERMINED for successful personal, substitute of affix and mail service
outside the United States. Contractor will send e-mail to the Department to confirm price for
each service outside the United States.

(x) COSTS TO BE DETERMINED for atternpting unsuccessful service at an incorrect addrese
and, if possible, locate outside the United States. Contractor will send e-mail to the

Department to confirm price for each unsuccesstul service outside the Unitad States.



{xi) EKGHTY-FIVE DOLLARS {$85.00) for successful personal service of documents
concerning Alleged Incapacitated Persons (AIP's) and Surrogate Court matters in Suffolk,
Nassau, Brooklyn, Queens, Staten Island, the Bronx, Manhattan and Westchester .

(a) ONE HUNDRED TWENTY FIVE DOLLARS (5125) for successful persanal service of
documents concerning Alleged Incapacitated Persons [AIP's) and Surrogate Court matters
- within New Yerk State in all counties not previously named.. -

{b) ONE HUNDRED SIXTY FIFTY DOLLARS ($165.00) for successful personal service of

documents concerning Alleged Incapacitated Persons (AIP's) and Surrogate Court matters
outside of Mew York State, within the United States.

fc) COSTS TO BE DETERMINED for successful personal service of docurnants conceming
Alieged Incapacitated Persens {AlPs) and Surrogate Court matters outside the United States.

Contractor will send e-mail to the Department to confirm price for each service outside the
United States,

{b) Vouchers; Youcher Review, Approval and Audit. Payments shall be made to the
Contractor in arrears on a reimbursement basis (except as set forth balow in this Section) and
shall be contingent upan (i} the Contractor submitting a claim voucher {the "Voucher")in a
form satisfactory te the County, that {(a) states with reasonable specificity the services provided
and the payment requested as consideration for such services. Claim documentation must
reflect the number of successful and attempted service of summans, and locate service after
attempted service of summions, for the billing peried. {b) certifies that the services renderad
and the payment requasted are in accordance with this Agreement, and (¢) is accompanied by
documentation satisfactory te the County supporting the amount claimetl, including a certified
payroli statement setting forth the names, positions and salaries paid by the Contractor during
the preceding month, and (i} review, approval and audit of the Vaucher by the Department
and/or the County Comptroller or his or her duly designated representative {the
"Comptroller”}.

(¢) Timing of Payrnent Claims, The Contractor shall submit claims no later than
three {3) months following tha County’s receipt of the Services that are the subject of the
claim, and no more frequently than pnce a month by the tenth (10™ of the manth,

{d} Reimbursement by the Contractor Upon Loss of Funding. Ity addition 1o any
_other remedies available to the County, in the event that the County loses funding, Including.

reimbursement, from the State or federal governiments for any Services arsmg out of af in
connection with any act or omission of the Contractor or a Contractor Agent {j) the County will

have no further obligations to the Contractor under this Agreement and {il} the Contractor

shall pay the County the full amount of tost funds o demand, but not in excess of the amount
paid to the Contractor under this Agreement,



(e) No Duplication of Payrments. Payments for the work to be performed under
this Agreement shall not duplicate payments for any work performed or to be performed under
other agreements between the Contractor and any funding source including the County. The
Contractor agrees to pursue all possible sources of revenue for the Services to be provided by
the Contractor pursuant to this Agreement.

(f) Short Agreement Year. The Maximum Amount.and, if applicable, Budget, ate
based Llpﬂn a full 365 day calendar year, The Maximum Amount and armeunt payable with
respect to any Budget shall be reduced pro rata to reflect that portion of a calendar year during
which this Agreement is not effective.

4. Independent Contractor. The Contractor is an independent Contractor of the County,
The Contractor shall not, nor shall any officer, director, emplayee, servant, agent or
independent contractor of the Contractor (a “Contractor Agent”), be (i) deemed a County
ernployee, {li) commit the County to any obligation, or (iii) hald itself, himself, or herself out as
a County employee or Person with the authority to commit the County to any oblization. As
used in this Agreement the word “Person” means any individual person, entity (including
partnerships, carporations and limited liability companies), and governments or palitical
subdivision thereof (including agencies, bureaus, offices and departments thereaof),

5. No Arrears or Defaylt. The Contractor is not in arrears to the County upon any debt or
cantract and it is not in default as surety, contractor, or otherwise upon any obligation to the
County, including any obligation to pay taxes to, or perform services for or on behalf of, the
County.

b, Compliance with Law. (a) Generally, The Contractor shall comply with any and al!
applicable Federal, State and local Laws, including, but not limited to those relating to conflicts of
interest, discrimination, a living wage, disclosura of information, and vendor registration, in
connection with its performance under this Agreament. In furtherance of the foregoing, the
Contractor Is bound by and shall comply with the terms of Appendices A and EE and attached
hereto and with the County’s vendoft registration protocol. As used in this Agreement the word
“Law" Includes any and ali statutes, local laws, ordinances, rules, regulations, applicable orders,
and/or decrees, as the same may be amended from time to time, enacted, or adopted.

b) Nassau County Living Wage Law. Pursuant to LL 1-2006, as amended, and to
the extent that a waiver has not been obtained in accordance with such law or any rules of the
County Executive, the Contractor agrees as foliows:

{t——Contractor-shaltcomply with the-applicable requirermentsof the tiving——————— =

Wage Law; as amendad;

{1 Faiidre te cofmply WiTH TRETIVIng Wage Law, as amended, may constitute
a material breach of this Agreement, the occurrence of which shall be
determined solely by the County. Contractor has the right to cure such
breach within thirty days of receipt of notice of breach from the County.



In the event that such breach is not timely cured, the County may

terminate this Agreement as well as exercise any other rights available to
the County under applicable law.

(fi)  Itshall be a continuing obligation of the Contractor to inform the County
of any material changes in the content of its Certification of Compliance,
__ attached hereto as Apgendix L.and.shall provide to the County.zay.. .
information necessary to maintain the certification’s ACCUracy.

(c) Records Access. The parties acknowledge and agree that all records,
information, and data (“Information”) acquired in connaction with performance or
administration of this Agreement shall be used and disclosad solely for the purpose of
performance and administration of the contract or 2s required by law. The Contractar
acknowledges that Cantractor Information in the County’s possession may be subjzct to
disclosure under Article 6 of the New York State Public Officer's Law (“Freedorm of Information
Law™ or "FQIL"). in the event that suth request for disclosure is made, the County shall make
reasonable efforts to notify the Contractar of such request prior to disclosure of the
fnformation so that the Contractor may take such action as it deams appropriate,

{d) Protection of Client Information. Confidentiality of information regarding
Agengy clients is govarned by Social Services Law Sactions 111-v and 136 and 18 NYCRR 357
and 18 NYCRR 347,19, Contractor further agrees to require each of its employees, partners, or
agents assignad to the performance of this agreement, to observe said reguirements and

evidence the same by their individual execution of the ron disclosure agreement attached as
"EXHIBIT A",

7. Minimym Service Standards. Regardless of whether required by Law and in
addition to any other applicable provisions of this Agreement: {a) The Contractor shall, and
shail cause Contractor Agents to, conduct its, his or her activities in connection with this
Agreement so as not to endanger or harm any Person or property.

(b} The Contractor shall defiver services under this Agreemant in a professional
mannear consistent with the best practices of the industry in which the Contractor bperates.
The Contractor shall take all actions necessary or appropriate to meet the obligation described
in the immediately preceding sentence, Including obtaining and maintaining, and causing all
Contractor Agents to obtain and maintain, ali licenses, certifications, and approvals
(“Approvals”) necessary or appropriate in connection with this Asreement.

8. Indemnifization; Defense; Cooperation, (a} The Contractor shall be solely
responsible for and shall mdemnify, and hold harmless the County, the Departroent and its

officers, employees, and agents (the “Indermuified Parties”) from and against any and all
liabilities, losses, costs, expenses {including, without limitation, attorneys’ fees and
disbursements) and damages (“Losses”), arising out of ar in connection with any acts or
omissions of the Contractor ar a Contractor Agent, regardless of whether taken pursvant to or




authorized by this Agreement and regardless of whether due to negligence, fault, or default,
including Losses in connectlon with any threatened investigation, litigation or other proceeding
or preparing a defense to or prosecuting the same ; provided, however, that the Cantractor
shall not be responsible for that portion, if any, of a Loss that is caused by the negligence of the
County.

{b) The Contractor shall, upan.the County's.demand and at the County’s direction, -
promptly and diligently defend, at the Contractor’s own risk and expense, any and all suits,
actions, or proceedings which may be brought or instituted against one or more Indemnified
Parties and the Contractor shall pay and satisfy any judgment, decree, [oss or settlement in
connection therewith,

fc) The Contractor shall, and shali cause Contractor Agents to, cooperate with the
County and the Department in connection with the investigation, defense or prosecution of
any action, suit or proceeding in connection with this Agreement, including the acts or
omissions of the Contractor and/or a Contractor Agentin connection with this Agreement,

{d} The provisions of this Section shall survive the termination of this Azreement.

9. Insurance. (a) Typesand Amounts. The Cantractor shall obtain and maintain
throughout the term of this Agreement, at its own expense: {} one or more policies for
commercial general liability insurance, which policy{ies) shall name “Massau County” as an
additional insured and have & minimum single combined limit of liability of not tess than one
miliion dallars {$1,000,000) per occurrence and two million dollars ($2,000,000} aggregate
coverage, (if) if contracting in whole or part for professional services, one or more policies for
professional liability insurance, which policy(ies) shall have a minimunr single combinad limit
liability of not less than one million dellars ($1,000,800) per accurrence and two million dollars
{$2,000,000) aggregate coverage, (iii) compensation insurance for the benefit of the
Contractor’'s employeas {“Workers’ Compensation Insurance®), which insurance is in
compliance with the Mew York State Workers’ Compensation Law, and {iy) suth additional
insurance as the County may from time to time specify.

(b) Acceptability: Deductibles; Subcontragtors. All insurance obtained and maintainad
by the Contractor pursuant to this Agreement shall be {j} written by one or more commercial
insurance cacriers licensed te de business in New York State and acceptable to the County, and
(i) in form and substance acceptable to the County. The Cantractor shalf be solely responsible

for the payment of all deductibles to which such policies are subject. The Contractorshall

require any subconiractor hired in connection with this Agreement Lo carry insurance with the
same [lmits and provisions required to be carried by the Contractor under this Agreement.
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{c) Delivery; Coverage Change; No Inconsistent Action. Prior to the exacution of thig
Agreement copies of the insurance policies required by this Agreement, or certificates of
insurance evidencing such coverage, shall be delivered to the Department, Not less than thirty
{30) days prior to the date of any expiration or renewal of, or actual, proposed or threatened
reduction or cancellation of coverage under, any insurance required hareunder, the Contracior
shall provide written notice to the Department of the same and deliver to the Department
renewal or replacement poficies, certificates of insurance, and/or amendatory endorsements.
The Contractor shall cause all insurance to remain in full force and effect throughout the term
of this Agreement and shall not take any action, or omit to take ary action, that would suspend
orinvalidate any of the required coverages, The failure of the Contractor to maintain {1
Warkers’ Compensation Insurance shall render this contract void and of ne effect and {ii) the
other required coverages shall be deemad a material breach of this Agreement upnsn which the
County reserves the right to consider this Agreement terminated as of the date of such failure,

10. Assignment; Amendment; Walver; Subcontracting. (a) This Agreement and the rights
and obligations hereunder may not be in whole or part (i) assigned, transferred or disposed of,
(i) amended, (i} waived, or (jy) subcontracted, without the prior written consent of the
County Executive or his or her duly designated deputy (the “County Executive”), and any
purported assignment or other disposal without such prior written consent shatl be null and
void. The failure of a party to assert any of its rights under this Agreement, including the right
to derand strict performance, shall not constitute a waiver of such rights,

1L Termination. (a) Gengrally. This Agreernent may be terminated () for any reason by
the County upon thirty (30} days’ written notice to the Contractor, (i) for “Cause” immediataly
upon the receipt by the Contractor of written notice of termination from the County, {iil) upon
mutual written Agreement of the County and the Contractor, and (iv) in accordance with the
other provisions of this Agreement expressly addressing termination, if any.

As used in this Agreement the word “Cause” includes: () a breach of this Agreement;
(if) the failure to obtain and maintain in full forca and effect all Approvals required for the
services described in this Agreement to be legally and professionally rendered: and (i) the
termination or impending termination of federal or state funding for Services.

(b} Bythe Contractor. This Agreement ray be terminated by the Contractor if
performance becomes impracticable through no fault of the Contractor, where the
. ... Impracticability relates to the Cantractor’s ability to perform its obligations and not to a_

judgment as to convenience or the dasirability of continued performancs, Termmation undeﬂr;'
this subsection shall be effected by the Contractor delivering to the Commissioner of the
Department [the “Cammissioner”), at least sixty {60} days prior to the termination date lora

sharter period if sixty days’ natice is impossible], a notice stating (i} that the Contractor is
terminating this Agreement in accardance with this subsection, {ii) the date as of which thic
Agreement will terminate, and (fif} the facts giving rise to the Contractor's right to terminate
under this subsection. A copy of the notice given to the Commissioner shall be giver to the
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Deputy County Executive who oversees the administration of the Department (the “Applicable
DCE") on the same day that notice is given to the Commissioner.

{¢) Contractor Assistance Upon Termination, Inconnection with the termination or
impending termination of this Agreement the Contractor shall, regardless of the reason for
termination, assist the County in transitioning the Contractor’s responsibilities and shall take all
actions reasonably requestad by the County (including thase.set farth In other provisions of .
this Agreement). The provisions of this subsection shall survive the termination of this
Agreement.

(d} Accounting Upon Termination. (i) Within thirty (30) days of the termination of this
Agreement the Conteactor shall provide the Department with a complete accounting up to tha
date of termination af ali monies received from the County and shall immediately refund to the
County any unexpended balanca remaining as of the tire of termination.

{e) Payments in Connection with Termination ar Notice of Termination. Untess a
provision of this Agreement expressly states otherwise, payments to the Contractor following the
termination of this Agreement shall not exceed payments made as consideration for sarvices that
were (i} performed pricr to termination, {if) autharized by this Agreement to be performed, and
{iii) not performed after the Cantractor received notice that the County did not desire to receive
sch services,

12, Accounting Procedures: Records. The Contractor shall maintain and retain, for a period
of six {G) years following the later of termination of or final payment under this Agreement,
complete and accurate records, documents, accounts and othec evidence, whether maintained
electronically or manually ("Records”), pertinent to performance under this Agreement.
Records shall be maintainad in accordance with Generally Accepted Accounting Principles and,
if the Contractor is a non-profit entity, must comply with the accounting gutdelines set forth in
the federal Office of Management & Buelget Circular A-122, “Cost Principles for Non-Profit
Organizations.” Such Records shall at all times be available for audit and inspection by the
County Comptroller or his or her duly designated regrasentative {the “Complroller”), the
Department, any other governmental authority with jurisdiction over the provision of services
hereunder and/or the payment therefore, and any of their duly designated representatives,
The provisions of this Section shali survive the termination of this Agreement,.

13. Inventory. () Title to all equipment, supplies, and material purchased with funds paid

_ under this Agreement (the "Equipmient”) shall vest in the County and the Equipment shall not

pe disposed of without the pricrwritten approval of the County.

(b) The Contractor shail maintain and retain, for a period of six (6} years following the

later of termination af or final paymeant under this Agreement, a complete and accurate
inventory (the “lnventory”) of the Equipment. The Inventory shall describe the Equipmant with
reasonable specificity so that the Equipment can be readily identified. The Inventory shall at all
times he available for audit and inspection by the Comptroller, the Department, any ather
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governmental authority with jurisdiction over the disposition or use of funds pald to the
Contractor in connection with this Agreement, and any of their duly designatad
repraserntatives,

{c} Within thirty (30) days of the termination of this Agreement, the Contractor shall
file with the Department and the Comptroller a final loventory. The Contractor shall dispose of
the Equipment in accordance with instructions of the County. If the County does not provide

disposition Thitructions within thirty (30) days of termination, then the Contractor shall contact
the Commissiones in writing and request disposition instructions.

() The provisions of this Section shali survive the termination of this Agreement.
14. Limitations on Actions and Soecial Proceedings Against the County, No action or spacial

proceeding shall lie or be prosecuted or maintained against the County upon any claims arising
out of orin connaction with this Agreement unlass:

(a) Notice. Atleast thirty (30) days prinr to seeking relief the Contractor shall have
presented the demand or claim{s) upon which such action or special praceeding is based in
writing to the Applicable DCE for adjustment and the County shall have neglected or refusad to
male an adjustment or payment on the demand or claim for thirty {30) days after presentment,
The Contractor shall send or deliver copies of tha documents sent or delivered to the Applicable
DCE under this Section to each of {i) the Department and (ji} the County Attorney, at the address
specified above for the County, on the same day that documents are sent or delivered to the
Applicable DCE. The complaint or necessary moving papers of the Contractor shall allege that the

above-describet actions and inactions preceded the Contractor's action or special proceeding
against the County.

(b} Time Limitation. Such action or special praceeding is cornmenced within the earlier
of (i} one (1) year of the first to accur of {A) final payment under or the termination of this
Agreemant, and {B) the accrual of tha cause of action, and (i) the time specified in any other
provision of this Agreement.

15. Work Performance Liability. The Contractor is and shall remain primarily liable for the
successful completion of all work in accordance this Agreemant irrespective of whether the
Contractor is using a Contracter Agent to perform some or all of the wark tontemplated by this

Agreement, and irrespective of whether the use of such Contractor Agent has been approved
by the County.

16. Consent to Jurisdiction and Venue: Governing Law. Unless otherwise specified m this
__Agreement or required by Law, all claims or actions with respect to this Agreement shall be

resolved exclusively by litigation befare a court of competent jurisdiction located in Nassay
County in New York State and the parties expressly waive any objections to the same on any
grounds, including venue and forum non conveniens, This Agreement is intended as a contract
under, and shall be governed and construed in accordance with, the Laws of New York State,
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without regard to the conflict of laws provisions thereof, The pravisions of this Section shall
survive the termination of this Apreemant,

17, Notices. Any natice, request, demand or other communication required to be given or
made In connection with this Agreement shall be (a) in writing, (b) delivered or sent (i} by hand
delivery, evidenced by a signed, dated receipt, {il} postage prepaid via certified mail, return
receipt requested, or (ifi} overnight delivery via a nationally recognized courier service, {c)
deemned given or made on the date the delivery receipt was signed by a County employee,
three (3) business days after it is matled or one {1) business day after it is released to a courier
service, as applicable, and (d)li) if to the Department, to the attention of the Cammissioner at
the address specified above for the Department, (i) if to an Applicable DCE, to the attention of
the Applicable DCE at the address specified above for the County, (jii) if to the Comptroller, to
the attention of the Comptroller at 240 Old Country Road, Mineola, NY 11501, and {iv) if to the
Contractor, to the attention of the person wha executed this Agreement on behalf of the
Contractor at the address specified above for the Contractor, or to such other persons or
addresses as shal! be designated by written notice.

18. All Legal Provisions Deamed Included; Severability. (a) Every provision required by Law
to be lnserted into of referenced by this Agreerment is intended to be g part of this Agreement.
IF any such provision is not inserted or referenced or is not inserted or referenced in correct
form then (1) such provisicn shall be deemed inserted into or referenced by this Agreement for
purposas of interpretation and (i) upon the application of either party this Agreement shall be
formally amended to comply strictly with Law, without prejudice to the rights of either party.

{b) In the event that any provision of this Agreement shall be held to be invalid, illegal
or unenfarceable, the validity, legality and enforceability of the remaining provisions shall not
inany way be affectec or impaired thereby.

{c) Unless the application of this subsection will cause a provision required by Law to be
excluded from this Agreement, in the event of an actual conflict betweean the terms and
ronditions set forth above the signature page to this Agreement and those contained in any
schedule, exhibit, appendix, or attachment to this Agreement, the terms and conditions set
forth above the signature page shall control. To the extent possible, all the terms of this
Agreement should be read togather as not canflicting.

19. Section and Other Headings, The section and other headings containad in this

Agreement are for reference purposes only and shall not affect the meaning or interpretation

ot this Agreemant,

20, Entire Agfeement. This Agreement represents the full and entire understanding and

agreement between the parties with regard to the subject matter hereof and supercedes all
prior agreements (whether written or oral) of the parties relating to the subject matter of this
Agreement,

14



2. Administrative Service Charge. The Contractor agrees to pay the County an
administrative service charge of two hundred sixty six dollars [$266) for the processing of this
Agreement pursuant to Ordinance Number 74-1979, as amended by Ordinance Number 201-
2001. The administrative service charge shall be due and payable ta the County by the
Contractor upon signing this Agreement,

22, Execubory Clause. Notwithstanding any other provision of this Agreement:

(a) Approval and Execution. The County shall have ne liability under this Agreement
lincluding any extension or other modification of this Agreement) ta any Person unless (]} al!
County approvals have been obtalned, including, if required, apgroval by the County
Legislature, and (ii) this Agreement has been exacuted by the County Exacutive {as defined in
this Agreement).

(b) Availabitity of Funds. The County shali have no ligbility under this Agreement
(including any extension or other modification of this Agreement) to any Persan bayond funds
appropriated or otherwise lawfully available for this Agreement,
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IN WITNESS WHEREQF, the Contractor has executed this Agreement on

DeCeMBEL,

first above writtepn,

130876

q . 201l _and the County has executed this Agreement on the date

OME WORLD JUDICIAL SERVICES, INC.

By: L /@

Name: Y SusAN CopTINA

Title: PREQIDENT
Date: {z-2-2.00p
NASSAU COUNTY

B

" .ﬂmt:_ EBrshes ,/% /z;//nﬂf’—ﬁﬁ

Title:  County Executive

9{ Deputy County Executive

Date: JJ/{S%7
/7

PLEASE EXECUTE IN BLUE INK
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STATE OF NEW YORK!}

)55,
COUNTY OF NASSAU j
Onthe \A dayof _ [N inthe year 2017] before me personally
came Llwacd  waed to me ﬁersona!ly known, who, being by me duly sworn, did
depose and say that he or she resides in the County of (\ZSOA) ithathe orsheisa

D@u{j County Executive of the County of Nassau, the municipal corporation described herein and
which executed the above instrument; and that he or she signed his or her name thereto
pursuant to Section 205 of the County Government Law of Nassau County.

NOTARY PUBLIC %j@é/léf{% JAGLN DELLE

Notare #uoe: wtas of Now York
N el fain g
Quaittan i desbwen Gouiy
STATE OF NEW YORK] Commissin et o sins 2 B[ Y
Guprony ) s
COUNTY OF M#ASSAY)
Onthe 7 dayof DECEMPBER in the year 201} before me persanally
came  JUSAN COI&TI M A~ to me personally known, who, being by me duly sworn, did
depose and say that he or she resides in the County of SurEoLC ; that he or she is the
?KES!DEM’T of (ne ey J WDV ELAL. NERICESIAIG the corperation described

herein and which executed the abave instrument; and that he or she signed his or her name
thereto by authority of the board of directors of said corporation.
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EXHIBIT A

CONFIDENTIALITY AND NON DISCLOSURE AGREEMENT

l, the undersigned, an employees/officer of One World Judicial Services, Inc.

{the "Service Pravider”), hereby state that | understand and agree that all information provided
to the Service Provider from the Nassau County Support Collection Unit (the “Child Support
Agency”) or otherwise obtained pursuant to the Agreement entered between the Child
Suppert Agency and the Service Provider, is CONFIDENTIAL, is to be used only for the purposes
of performing services required by the Agreement, and must be safeguarded from
unauthorized disclosure. | further understand that such information includes, but is not linjited
to, any and altinformation regarding parents or guardians and their children, and all
employment, financial, and personal identifying data.

I'agree to maintzin all such information as CONFIDENTIAL, and 1 agree to use such information
only in the performance of my official duties to perform the functions required by the
Agreement, unless otherwise authorized in writing by the Child Support Agency.

Funderstand that if | disclese CONFIDENTIAL Information in vielation of the requirements
statad herein, any individual who incurs damages due to the disclosure may recover such
damages in a civil action.

Junderstand that, in addition to any other penaltias provided by law, any person who willfuily
releases or willfully parmits the release of any CONFIDENTIAL information as described harein

to persons er agencies not authorized under New York State law to receive it shall be guilty of a

class A misdemsanaor,
k!

Print Name: gug J}\ ,Cn?:rmﬂ—»-

Signature:
Title: Vegst DE.?:_F“
Date: V2 (.9 ['L(‘)“a‘?
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NQOTICE: Pursuant to Social Services Law § 111-v, a person who improperly releases or permits
release of confidential child support information shall be guilty of a Class A misdemeanaor and
shall be liable ina civil action to any person who incurs damages due to said disclosure,

REMAIMDER GF PAGE INTENTIONALLY LEFT BLANK
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Appendix A

Terms applicable to all Purchase of Sarvice Agreements for Child Suppaort Services

The Nassau County Support Collection Unit (the “Agency”) and tha One World Judicial Services,
Inc. (the “Service Provider”), as parties to the Agreement agree to be hound by the following
terms which are hereby made & part of the Agreemaent. In the event of a conflict between the
terms of the Agreement (including any and all attachments thereto and amendments thereof)
and the terms of this Appendix A, the terms of this Appendix A shall control. The Sarvice
Provider shall include these terms in ali agreements and subcontracts.

1, Confidentiality

A. The Service Provider agrees that all information and data obtained In the performance of
the Agreement is deemed confidential and will be used or distlosed only for the intended
purposes as permitted by law, Measures shall be taken to safeguard the confidentizlity of such
information to the extent required by applicable federal and state laws and regulations. The
Service Provider agrees to be bound by provisions of Section 654(26) of Volume 42 of the
United States Code, Section 6103{1) and (p) of Volume 26 of the United States Code, Section
303.21 and 307.13 of Velume 45 of the Code of Faderal Regutations, Section 111-v of the Socia!
Services Law, Section 347.19 of Volume 13 of the New York Code of Rufes and Regulations, and
other related statutes or regulations regarding confidentiality of child support information. This
paragraph shall survive the termination of the Agreement.

B. The Service Provider shall insure that any officer, employee, subcontractor, or other person
with access to information and data cbtainad in the performance of the Agreement is advised
of the confidential nature of the information and data, the permitted uses of the information
and data, and the penalties for improper use or disclosure. Upon written notice by the Child
Support Agency, the officers, employees, subcontractors or other persons who receive access
to this information must execute a "Confidentiality and Nondisclosure Agreement” using the
form attached hereta. Each executed Confidentiality and Nondisclosure Agreement shall he
provided to the Child Support Agency.

C. The Service Provider agrees to limit access to child support information to those officers,
employees, subcontractors or otherpersens who need access to the information to perform
work or sarvices under the Agreement,

20



D. In the event that the Service Provider learns ar has reason to believe that ehild Support
information has been disclosed or accessed by an unauthorizad party, the Service Provider will
immediately give notice of such event to the Child Support Agency. Furthermore, if the child
support information contains personally identifying information, the Child Support Agency may
direct the Service Provider to notify the individuals whose information was disclosed that a
Security Event has occurred. The Service Provider shall be responsible for any other legal
obligations which may arise under applicable law in conpection with such a Security Event,

Il Reports and Record Keeping

A. Tne Service Provider shall establish and maintain complete and accurate books, records,
documents, accounts and other evidence directly pertinent to performiance under the attached
Agreament (hereinafter, collectively, "the Records™). The Records must be kept for no less than
six (6] years after final settiement of the Agresment. The Child Support Agency, and any other
person or entity authorized by the Child Support Agency to conduct an examination or audit,
shall have access to the Records during normal business hours at an office of the Service
Providar within the State of New York or, if no such office is available, at a mutually agreeable
and reasonable venus within the State, for the term specified above for the purposes of
inspection, auditing and copving.

L In addition, these records shall be subject al all reasonable times to inspection, review, ar
audit by the Mew York State Office of Temparary and Disability Assistance {“OTDA”}, and the
Federal Office of Child Support Enforcement,

2. Upon request of the Child Suppart Agency, the Service Provider agrees to collect and report
information or data, in¢luding fiscal or case result information, on a regular basis and to make
statistical reports at timas prescribed by and on forms furnished by the Child Su pport Agency.

3. 1F an audit by or on behaif of the Child Support Agency, the Federal Office of Child Support
Enforcement and/or OTDA has begun but is not completed by the end of the six (6) year
period, the records shali be retained until resolution of the audit findings.

B The Service Provider shiali cooperate in developing a system of reparts to be made
periodically by the Child Support Agency as are or may be necessary to comply with applicable
Federal and State reguirements. The Service Provider agrees to includa these requiraments in
all agreements and subcontracts.

C. If state or federal relmbursement for any claims under this Agreement is lost because of the
performance or failure to perform by the Service Provider under the Agreement, then such Tass
s - ==~ ~shall-be chargeable tothe Service Praviders —-—— ~~ ~— == oo e e L
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11, Approval and Assignment

A. The Agreement shall not take effact until approved by OTDA, and shall be terminatad if
OTDA withdraws or fevokes its approval.

B. The Service Provider shall not assign, transfer, convey or otherwise dispase of the
Agreement or the Service Provider's right, title or interest therein, or authority to execute the
Agreement ta any other person or corporation without written approval of the Child Support
Agency (which shall be attached to the original Agreement), No such approval by the Child
Support Agency of any assignment, transfer, conveyance or other disposition shall be effectiva
without the approval of OTDA.

V. Governing Law

A. The Service Provider agreas to comply with the requirements of Title IV-D of the Federal
Social Security Act and the implementing Federa! and State statutes and regulations, including
any new or revised requirements issued by the Federal Department of Health and Human
Services, or OTDA. The Child Support Agency agrees te notify the Service Provider of any
diractives or policy transmittals affecting the services provided under the Agreement.

B. The Agreement shall be governed by the laws of the State of New York,

V. Miscellaneous Tarms

A. The Agreemeant may be terminated by the Child Support Agency upon 30 days written notice
to tha Service Provider without cause or when deemed to be in the Child Support Agency's
bast interest,

B. The Service Provider may be terminated by the Child Support Agency |mmed|ately for cause
or if Federal or State reimbursement is terminated or not allowed.

C. In the event the Agreement is terminated, suspended, revaked, nullified, or vaided, gxcept if
for cause, the Child Support Agency agrees to pay for services rendered by the Service Provider
under this Agreement which have been completed prior to the effective date of such
terrnination, suspension, revocation, nullification, or vaiding. The Chifd Suppart Agency may, at
its discretion, process othar necessary and proper costs, which the service provider could nat
reasonably avold, for services begun but not completed prior to termination, suspension,
revocation, nullification, or voiding of the Agreement; provided such cost would have
otherwise been allowahle,
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Appendix EE

Equal Employment Opportunities far Minorities and Women

The provisions of this Appendix €E sre hereby made a part of the documient to which it is
attached.

The Contractor shall comply with all federal, State and local statutary and constitutional
anti-discrimination provisions. In addition, Local Law MNo. 14-2002, entitled "Participation by
Minority Group Members and Women In Nassau County Contracts,” governs all County
Contracts as defined herein and solicitations for bids or proposals for County Contracts, In
accordance with Local Law 14-2002:

{a) The Contractar shall not discriminate against employees or applicants for
employment because of race, creed, color, national origin, sex, age, disability or marital
status in recruitment, employment, job assignments, promotions, upgradings, demotions,
transfers, layoffs, terminations, and rates of pay or other forms of compensalion, The
Contractor will undertake or continue existing programs related to recruitment,
employment, job assignments, prometions, upgradings, transfers, and rates of pay or other
forms of compensation to ensure that minority group members and women are afforded
eyual employment opportunities without discrimination.

(b} Atthe request of the County contracting agency, the Contractor shall request each
employment agency, labor union, or authorized representative of workers with which it has A
collective bargaining or ather agreement or understanding, to furnish a written staternent that
such employment agency, union, or representative will not discriminate on the basis of race,
creed, color, nationa! origin, sex, age, disability, or marital status and that such employment

agency, labor union, of representative will affirmatively cooperate in the implementation of
the Contractor’s obligations herein,

{c) The Contractor shall state, in all solicitations or advertisernents for employees, that,
in the performance of the County Contract, all qualified applicants will be afforded equal
employment opportunities without discrimination because of race, creed, color, national
origin, sex, age, disability or marital status.

(d) The Contractor shall make bast efferts to solicit active participation by certified
T T minerity orwomensowned businessenterprises (“Cartifisd M/WBES” Va5 defined iSeetion gl —————
of Local Law Ne. 14-2002, for the purpose of granting of Subcontracts.

7 TleY The Contractor shall, Tn its acvertisements and soficitations for Subcontractors, ~ =~ 77T
indicate its interest In receiving bids from Certified M/WBEs and the requirement that
Subcontractors must be equal opportunity employers.
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(F} Contractors must notify and receive approval from the respective Department Head
prior to issuing any Subcontracts and, at the time of requesting such authorization, must
submit a sighad Best Efforts Checklist,

(g) Contractors for projects under the supervision of the County’s Department of Public
Works shall also submit a utilization plan listing all proposed Subcontractors so that, te the
greatest extent feasible, all Subcontractors will be approved prior to commencement of work.
Any additions or changes to the list of subcontractors under the utilization plan shall be
approved by the Commissioner of the Department of Public Works when made. A capy of the
utilization plan any additions or changes thereto shall be submitted by the Contractor to the
Office of Minarity Affairs simultaneously with the submission ta the Department of Public
Works,

{h} Atany time after Subcontractor appraval has been requested and prior to being
granted, the contracting agency may require the Contractor to submit Documentation
Demonstrating Best Efforts to Obtain Certified Minority or Wamen-owned Business
Enterprises. In addition, the contracting agency may require the Contractor to submit such
documentation at any time after Subcontractor approval when the contracting agency has
reasonable cause to believe that the existing Best Efforts Checklist may be inaccurate. Within
ten working days (10) of any such request by the contracting agency, the Contractor must
submit Documentatian.,

(i} Inthe case where a raquest is made by the contracting agency or a Deputy County
Exacutive acting on benalf of the contracting agency, the Contractor must, within twe [2)
working days of such requast, submit evidence to demonstrate that it employed Best Efforts to
obtain Certified M/WBE participation through proper documentation.

(} Award of a County Contract alone shall not be deemed or interpreted as approval of
all Contractor's Subcontracts and Cantractor’s fulfillment of Best Efforts to obtain participation
by Certified M/WRBEs,

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to Obtain
Certified Minority or Women-owned Business Enterprises for a period of six (6) years. Failure
to maintain such records shali be deemed failure to make Best Efforts to comply with this
Appendix EE, evidence of false certification as M/WBE compliant or considered breach of the
County Contract.

(T The Cantractor shall Be'bound by the provisions of S&ctian TO9 of Lacal [aw NGB, 18-
2002 providing for enforcement of viglations as follows:
a. Upen receipt by the Executive Director of a complaint from a contracting

agency that a Cou nty Contractor has failed to comply with the provisians of

Local Law No. 14-2002, this Appendix EE or any other contractual provisions
included in furtherance of Logal Law No. 14-2002, the Executive Director will
try to resolve the matter.
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b. !fefforts to resolve such matter to the satisfaction of al| parties are
unsuccessful, the Executive Director shall refer tha matter, within thirty days

(30} of recelpt uf the complaint, to the American Arbitration Association for
proceeding thereon.

c. Upon conclusion of the arbitration proceedings, the arbitrator shall submit
to the Executive Director his recommendations regarding the imposition of
sanctions, fines or penaltizs. The Fxecutive Director shall either (i} adopt the
recommeandation of the arbitrator (i) determine that no sanctions, fines or
penalties 