NIFS ID:CFIT19000002 Department: information Technology

Capital: X

SERVICE: Computer Aided Dispatch System

Contract ID #:CFIT19000002 NIFS Entry Date; 17-APR-19

New

Time BExtension:

Addl Funds:

Blanket Resolution:

RES#

Term: from to

1) Mandated Program: N
2) Comptroller Approval Form

Attached:

3) CSEA Agmt. § 32 Compliance N
Attached:

4) Vendor Ownership & Mgmt. v
Disclosure Attached:

5) Insurance Required Y

Vendor Info;

Department:

Name: Tyler Technologies Ine, Veudor_
Address: IR ozt Person: I

Contact Name: Nancy Stanton ****Please returt final, sealed

copy to Caresse Capolongo****

_ Address; 240 Old Country Rd
Phone: R Mineola, NY 11501 g "P'%
Phone: 516-571-4311 l‘:_;
5.:'"3
, B
Routing Slip ;’" =
by ]
Department NIFS Entry: X 22-APR-19 - CCAPOLONGO
Department NIFS Approval: X 29-APR-19 -- NSTANTON
DPW Capital Fund Approved: X 30-APR-19 -- CYANSICK
OomMB NIFA Approval: X 13-MAY-19 - IQURESHI
OMB NIFS Approval: X 29-APR-19 -- SDEWS
County Atty. Insurance Verification: X 30-APR-19 -- NSARANDIS
County Atty. Approval to Form: X 30-APR-19 -- MMISRA
CPO Approval: X 10-JUN-19 -- KOHAGENCE
DCEC Approval: X 10-JUN-19 -- JCHIARA




Dep. CE Approval: X 25-JUN-19 -- HWILLIAMS
Leg. Affairs Approval/Review: X 05-JUL-19 -- JSCHANTZL
Legislature Approval: '

Comptroller Deputy:

NIFA NIFA Approval:

Contract Summary

Purpose; Tyler Technologies Inc. is to provide a Computer Alded Dispatch (CAD) system for the Nassau County Fire Commission

(NCFC). The contractor will also provide professional services to convert the current CAD data from our existing mainframe system.

Method of Procorement: RFP #1T1218-1737

Procurement History: The Contract was entered into after a written request for proposals was issued on 3/1/2018, Potential
proposers were made aware of the availability of the RFP by advertisement in Newsday and by publication on the County
procurement website. Proposals were due on 5/22/2018, Two (2) proposals were received and evaluated, The evalyation committee
consisted of four (4) staff: Tim Placilla (NCFC), Marc Bodnar (NCFC}), Vincent Kehoe (NCFC), and Al Perez (I1T). The proposals

were scored and ranked. As a result of the of the scoring and ranking, the highest-ranking proposer was selected.

Description of General Provisions; The scope of the new Firecom CAD system includes the following:
1) Data conversion from existing mainframe application.
2) Installation, licensing, training and support of a fully integrated Computer Aided Dispatch (CAD) system which includes the
fotlowing:

- CAD Mapping

- Call Entry

- Call Conirol Panel

- Unit Recommendations

- Unit Status and Control Pancl

- Call Stacking

- CAD Messaging

- Call Scheduling

- Dispatch Questionnaire

- Fire Equipment Search/Firc Equipment Move

- G15/Geo-File Verification

- Hazard and Location Alerts

- Hazmat Search

- Hydrant Inventory

- Note Pads /Special Dispatch Instruction Notes

- Proximity Dispatch

- Rip-n-Run Remote Printing

- Run Cards/Response Plans

- Web CAD Monitor

- CAD Pager Interface

- E-911 Interface




- Compatible with next generation E911 7
- Pre-Arrival Questionnaire - EMD (Integrated)
- Pre-Arrival Questionnaire - Fire (Optional)

- Decision Support/Dashboards

Impact on Funding / Price Analysis: $701,500.00

Change in Contract from Prior Procurement: N/A

Recommendation; (appreve as submitted)

Advisement Information

BUDGET CODES FUNDING INDEX/OBJECT
Fund: PWCAPCAP SOURCE AMOUNT LINE CODE AMOUNT
Control: Revenue PWCAPCAF/52032/
Resp: Contract: 01 00002 $701,500.00
Object: 00002 County $0.00 $ 0.00
Transaction: Federal %0.00 $ 0.00
Project #: 52032 State $0.00
Detail: 000 Capital $ 701,500.00 $0.00
Other $0.00 $ 0.00
RENEWAL TOTAL | $701,500.00 $ 0.00
% TOTAL | 5 701,500.00
Increase
Yo
Decrease




7.

N l F A Nassau County Interim Finance Authority

Contract Approval Request Form (As of January 1, 2015)

1. Vendor: Tyler Technologies Inc.
2. Dollar amount requiring NIFA approval: $701500
Amount to be encumbered: $701500

This is a New

If new contract - $ amount should be full amount of contract

If advisement — NIFA only needs to review if it is increasing funds above the amount praviously approved by NIFA
If amendment - $ amount should be full amount of amendment only

3. Contract Term: Upon Execution
Has work or services on this contract commenced? N

—

If yes, please explain;

4. Funding Source:

General Fund {GEN) Grant Fund (GRT)
X Capital Improvement Fund (CAP} Federal % 0O
Other State% O
County % 0O
Is the cash available for the full amount of the contract? N
If not, will it require a future borrowing? Y
Has the County Legislature approved the borrowing? N/A
Has NIFA approved the borrowing for this contract? N/A

5. Provide a brief description {4 to 5 sentences) of the item for which this approval is requested:

Tyler Technologies Ine. is to provide a Computer Aided Dispatch (CAD) system for the Nassau County Fire Commission {(NCFC). The contractor will also
provide professional services tc convert the current CAD data from our existing mainframe system.

6. Has the item requested herein followed all proper procedures and thereby approved by the:
Nassau Gounty Attorney as to form Y

Nassau County Commiitee and/or Legisiature

Date of approval(s) and citation to the resoclution where approval for this item was provided:

Identify all contracts {with dollar amounts} with this or an affiliated party within the prior 12 months:




AUTHORIZATION

To the best of my knowiedge, | hereby certify that the information contained in this Contract Approv
al Request Form and any additional information submitted in connection with this request is true an
d accurate and that all expenditures that will be made in reliance on this authorization are in confor
mance with the Nassau County Approved Budget and not in conflict with the Nassau County Multi-
Year Financial Plan. | understand that NIFA will rely upon this information in its official deliberation

S.

IQURESHI 13-MAY-19
Authenticated User Date

COMPTROLLER'S OFFICE
To the best of my knowledge, | hereby cettify that the information listed is true and accurate and is
in conformance with the Nassau County Approved Budget and not in conflict with the Nassau Cou
nty Multi-Year Financial Plan.

Regarding funding, please check the correct response:

_ | certify that the funds are availabie to be encumbered pending NIFA approval of this contract.

If this is a capital project:
| certify that the bonding for this contract has been approved by NIFA.
Budget is available and funds have been encumbered but the project requires NIFA bonding authorization

Authenticated User Date

NIFA

Amount being approved by NIFA: _

Payment is not guaranteed for any work commenced prior to this approval.

Authenticated User Date

NOTE: All contract submissions MUST inciude the County's own routing slip, current NIFS pri
ntouts for all relevant accounts and relevant Nassau County Legislature communication docu
ments and relevant supplemental information pertaining to the item requested herein.

NIFA Contract Approval Reguest Form MUST be filled out in its entirety before being su
bmitted to NIFA for review.

NIFA reserves the right to request additional information as needed.



RULES RESOLUTION NO. - 2019

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE A PERSONAL SERVICES AGREEMENT BETWEEN
THE COUNTY OF NASSAU, ACTING ON BEHALF OF THE
DEPARTMENT OF INFORMATION TECHNOLOGY, AND TYLER
TECHNOLOGIES, INC. (“TYLER”)

WHEREAS, the County has negotiated a personal services agreement
with Tyler to provide a Computer Aided Dispatch solution and system, copy

of which is on file with the Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute the said agreement

with Tyler.
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Jaek Schnirman
Compirelicr

Iy

CHT 1900000 2
Redacted

QFEFICE OF THE COMPTROLLER
240 0ld Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Attach this form along with all personal, professional or human Services coniracss, contract renewals, extensions
and amendinents.

CONTRACTORNAME: Tyler Technologies, Inc.

CONTRACTORADDRESS: _840 West Long Lake Road, Troy, Michigan 48098

FEDERAL TAX ID #: _75-2303920

Iustructions: Please check the appropriate box (“i”) after one of the following
roman numerals, and provide all the requested information.

I. O The contract was awarded to the Yowest, responsible bidder afier advertisement

for sealed bids. The contract was awarded afler a request for sealed bids was published
in, [newspaper] on

[date]. The sealed bids were publicly opened on Jdate]. [#] of
sealed bids were received and opened.

I I The contractor was selected pursuant to a Request for Proposals.

The Confract was entered into after a written request for proposals was issusd on
3/1/2018, Potential proposers were made aware of the availability of the RFP by advertisement in
Newsday, posting on industry websites, via email to interested parties and by publication on the County
procurement website. Proposals were due on 5/22/2018, Two proposals were received and cvaluated,
The evaluation committee consisted of: Tim Placilla (NCFC), Marc Bodnar (NCFC), Vincent Kehoe
(NCFC), and Al Perez (IT).

. The proposals
were scored and ranked. As a result of the scoring and ranking, the highest-ranking proposer was selected.




IIL. O This is a renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassau County on [date]. Thisis a
renewal or extension pursuant {o the contract, or an amendment within the scope of the contract or RFP
(copies of the relevant pages are attached). The original contract was entered info after

[describe
procurement method, i.e., RFP, three proposals evaluated, etc.] Attach a copy of the most recent evaluation
of the contractor’s performance for any contract to be renewed or extended. If the contractor has not
received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county.

IV. [ Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

O A. The coniract has been awarded to the proposer offering the lowest cost proposal; OR:

[} B. The attached memorandum contains a detailed explanation as to the reason(s) why the
contract was awarded to other than the lowest-cost proposet. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers.

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

Ll A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained, Iftwo proposals were obtained, the memorandum explains that the contract was awarded
to the lowest cost proposer, or why the selected proposer offered the higher quality proposal,
the proposer’s unique and special expetience, skill, or expertise, or its availability to perform
in the most immediate and timely manner.

[0 B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

L1 €. Pursuant to General Municipal Law Section 104, the department is purchasing the services

requited through a New York State Office of General Services contractno, °
, and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.




Wh

O D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an inter-municipal agreement,

VI. O This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county.

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an
explanation of why a competitive process and/or performance evaluation is inapplicable.

VII. O This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No. 928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

Instructions with respect fo Sections VIIL, IX and X: All Departments must check the box for VIIL
Then, check the box for either IX or X, as applicable.

VIIIL, ﬁ(Participation of Minority Group Members and Women in Nassau County
Contracts. The selected contractor has agreed that it has an obligation to utilize best efforts to hire
MWBE sub-contractors. Proof of the contactual utilization of best efforts as outlined in Exhibit “EE”
may be requested at any time, from time to time, by the Comptroller’s Office prior to the approval of
claim vouchers.

IX. O Department MWBE responsibilities. To ensure compliance with MWBE requirements
as outlined in Exhibit “EE”, Deparment will require vendor to submit list of sub-contractor
requirements ptior to submission of the first claim voucher, for services under this contract being
submitted to the Comptroller, :

X, l?(Vendor will not require any sub-contractors.

Ingddiion, Jf this is a contract with an individual or with an entity that hias only one or two employees: [ a review of the
criteria set forth by the Internal Revenue Service, Revenue Ruling No, 87-41, 1987-1 C.B. 296, attached as Appendix A to the
Comptroller’'s Memorandum, dated February 13, 2004, concerning independent comtractors and employees indicates that the
cortiractor would. not be considered an employee for federal tax purposes.

ey , Moo
$-14-19

Date

NOTLE: Any information requested above, or in the exhibit below, may be included in the county’s “staff summazy” form
in Heu of a sepurate memorandum.
Compt. form Pers./Prof. Services Contracts: Rev. 01/18 3
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COUNTY OF NASSAU
POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions pursuant to the New York
State Election Law in (a) the period beginning April 1, 2016 and ending on the date of this disclosure, or (b), beginning
April 1, 2018, the period beginning two years prior to the date of this disclosure and ending on the date of this
disclosure, to the campaign committees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County Executive, the County
Clerk, the Comptrolier, the District Attorney, or any County Legislator?

YES | |NO | X | Ifyes, to what campaign committee?

2. VERIFICATION: This section must be signed by a principal of the consultant, contractor or Vendor authorized as a
signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing statements and they are, to
his/her knowledge, true and accurate.

The undersigned further certifies and affirms that the contribution(s) to the campaign committees identified above were
made freely and without duress. threat or any promise of a governmental benefit or in exchande for anv benefit or
remuneration.

Electronically signed and cettified at the date and time indicated by:
Abigail Diaz [ABIGAIL.DIAZ@TYLERTECH.COM]

Dated: 06/05/2019 10:12:14 AM Vendor: Tyler Technologies, Inc.

Title: Chief Legal Officer

Page 1 of 1 Rev, 3-2016



COUNTY OF NASSAU
LOBBYIST REGISTRATION AND DISCLOSURE FORM

1. Name, address and telephone number of lobbyist(s)/lobbying organization. The term "lobbyist" means any and every
person or organization retained, employed or designated by any client to influence - or promote a matter before -
Nassau County, its agencies, boards, commissions, department heads, legislators or committees, including but not
limited to the Open Space and Parks Advisory Committee and Planning Commission. Such matters include, but are not
fimited to, requests for proposals, development or improvement of real property subject to County regulation,
procurements. The term "lobbyist" does not include any officer, director, trustee, employee, counsel or agent of the
County of Nassau, or State of New York, when discharging his or her official duties.

James F. Capalinc & Asscociates, Inc.
233 Broadway, Suite 710

New York, NY 10279

212-616-5810

2. List whether and where the personforganization is registered as a lobbyist (e.g., Nassau County, New York Staté):

| Registered with New York State Joint Commission on Public Ethics and New York City Office of the City Clerk

3. Name, address and telephone number of client(s) by whom, or on whose behalf, the iobbyist is retained, employed
or designated:

Tyler Technologies, Inc.
5101 Tennyson Parkway
Plano, TX 75024
800-772-2260 x4642

4. Describe lobbying activity conducted, or to be conducted, in Nassau County, and identify client(s) for each activity
listed. See the last page for a complete description of lobbying activities.

Representation of Tyler Technologies in connection with achieving an innovative technology solutions portfolio with
Tyler Technologies' Courts & Justice and Data & Insights divisions and developing refationships with government
agencies listed on Question 5 below.

2. The name of persons, organizations or governmental entities before whom the lobbyist expects to lobby:

New York State Unified Court System

New York City Office of the Comptroller

New York City Department of Information Technology & Telecommunications
New York State Office of General Services

New York State Office of Technology

6. If such lobbyist is retained or employed pursuant to a written agreement of retainer or employment, you must attach
a copy of such document; and if agreement of retainer or employment is oral, attach a written statement of the
substance thereof. If the written agreement of retainer or employment does not contain a signed authorization from the
client by whom you have been authorized to lobby. separately attach such a written authorization from the client.

Page 10of 3 Rev. 3-2016



7. Has the lobbyist/lobbying organization or any of its corporate officers provided campaign contributions pursuant to
the New York State Election Law in {a) the pericd beginning April 1, 2016 and ending on the date of this disclosure, or
{b), beginning April 1, 2018, the period beginning two years prior to the date of this disclosure and ending on the date of
this disclosure, to the campaign committees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County Executive, the County
Clerk, the Comptroller, the District Attorney, or any County Legislator?

YES | { NO [ X | Ifyes, to what campaign committee? If none, you must so state:

[ understand that copies of this form will be sent to the Nassau County Department of Information Technology ("IT") to
be posted on the County's website.

| also understand that upon termination of retainer, employment or designation | must give written notice to the County
Attorney within thirty (30) days of termination.

VERIFICATION: The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

The undersigned further certifies and affirms that the contribution(s) to the campaign committees listed above were
made freely and without duress. threat or any promise of a governmental benefit or in exchange for any benefit or
remuneration.

Electronically signed and certified at the date and time indicated by:
Abigail Diaz [ABIGAIL.DIAZ@TYLERTECH.COM]

Dated: 06/05/2019 10:15:08 AM Vendor: Tyler Technolegies, Inc.

Title: Chief Legal Officer

Page 2 of 3 Rev. 3-2016



The term Jobbying shall mean any attempt to influence: any determination made by the Nassau County Legislature,
or any member thereof, with respect to the introduction, passage, defeat, or substance of any local legislation or
resolution; any determination by the County Executive to support, oppose, approve or disapprove any local legislation
or resolution, whether or not such legislation has been infroduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement of goods, services or
construction, including the preparation of contract specifications, including by not limited to the preparation of requests
for proposals, or solicitation, award or administration of a contract or with respect to the solicitation, award or
administration of a grant, loan, or agreement involving the disbursement of public monies; any determination made by
the County Executive, County Legislature, or by the County of Nassau, its agencies, boards, commissions department
heads or committees, including but not limited to the Open Space and Parks Advisory Committee, the Planning
Commission with respect to the zoning, use, development or improvement of real property subject to County regulation,
or any agencies, boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an elected county official or
an officer or employee of the county with respect to the terms of the acquisition or disposition by the county of any
interest in real property, with respect to a license or permit for the use of real property of or by the county, or with
respect to a franchise, concession or revocable consent; the proposal, adoption, amendment or rejection by an agency
of any rule having the force and effect of law; the decision to hold, timing or outcome of any rate making proceeding
before an agency; the agenda or any determination of a board or commission; any determination regarding the
calendaring or scope of any legislature oversight hearing; the issuance, repeal, modification or substance of a County
Executive Order; or any determination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination made to support or
oppose that is contingent on any amendment of such legistation, rule or regulation, whether or not such legislation has
been formally introduced and whether or not such rule or regulation has been formally proposed.

The term "lobbying™ or "lobbying activities" does not include: Persons engaged in drafting legisiation, rules,
regulations or rates; persons advising clients and rendering opinions on proposed legislation, rules, regulations or rates
where such professional services are not otherwise connected with legislative or executive action on such legislation or
administrative action on such rules, regulations or rates; newspapers and other periodicals and radio and television
stations and owners and employees thereof, provided that their activities in connection with proposed legislation, rules,
regulations or rates are limited to the publication or broadcast of news items, editorials or other comment, or paid
advertisements; persons who participate as witnesses. attorneys or other representatives in public rule-making or rate-
making proceedings of a County agency, with respect to all participation by such persons which is part of the public
record thereof and all preparation by such persons for such participation; persons who attempt to influence a County
agency in an adjudicatory proceeding, as defined by § 102 of the New York State Administrative Procedure Act.

i
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PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who hold a ten percent
(10%) or greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to
answer any guestion, make as many photocopies of the appropriate page(s) as necessary and attach them to the
questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A COMPLETE

QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL WILL BE REJECTED AS NON-RESPONSIVE
AND IT WILL NOT BE CONSIDERED FOR AWARD

1.

Principal Name; John 8. Marr, Jr.

Date of birth: | NN

Home address: | ENENEGNG

City: . State: [} A ZipCode: | __
Business Address: One Tyler Drive

City: _Yarmouth State: ME Zip Code: 04096
Telephone: (207) 772-2260

Other present address(es).

City: State: Zip Code:

Telephone:

List of other addresses and telephone numbers attached

Positions held in submitting business and starting date of each (check all applicable)

President 07/01/2004 Treasurer

Chairman of Board 01/01/2017 Shareholder

Chief Exec. Officer 07/01/2004 Secretary

Chief Financial Officer Partner

Vice President

(Other)

Type Description Start Date
Other Chief Operating Officer 07/01/2003
Other Executive Chairman of the Board 05/09/2018
Other President of Munis 01/01/1994
Other Director, Board of Directors 05/01/2002

Do you have an equity interest in the business submitting the questionnaire?

YES 1 X NO If Yes, provide details.

See attached. John S. Marr, Jr. is a holder of Tyler Technologies stock. As of June 5, 2019, only 1.79% of

shares are held by insiders.

Are there any outstanding loans, guarantees or any other form of security or lease or any other type of

contribution made in whole or in part between you and the business submitting the questionnaire?

YES | NC X If Yes, provide details.

Within the past 3 years, have you been a principal owner or officer of any business or notfor-profit organization

other than the one submitting the questionnaire?

YES | X NO If Yes, provide details.

Handy Boat (Boat Yard and Restaurant)
215 Foreside Road

Falmouth, ME 04105

Co-Owner with wife, Rebecca Marr

Page 1 of 4
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6.

NQOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law, or as a
result of any action taken by a government agency. Provide a detailed response to all questions checked "YES". If you

Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past

3 years while you were a principal owner or officer?

YES | | NO X | If Yes, provide details.

need more space, photocopy the appropriate page and attach it to the guestionnaire.

7.

In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5

in which you have been a principal owner or officer:

a. Been debarred by any government agency from entering into contracts with that agency?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
faken. ‘ '
| |
b. Been declared in default and/or terminated for cause on any contract, and/or had any contracts

cancelled for cause?
YES [ | NO If yes, provide an explanation of the circumstances and corrective action

taken.

cC. Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not
limited to, failure to meet pre-qualification standards? _
YES [ |NO If yes, provide an explanation of the circumstances and corrective action

taken.
|
d. Been suspended by any government agency from entering into any contract with it; and/or is any action
pending that could formally debar or otherwise affect such business's ability to bid or propose on
contract?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
taken.

Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition and/or

been the subject of involuntary bankruptcy proceedings during the past 7 years, and/or for any portion of the
last 7 year period, been in a state of bankruptcy as a result of bankruptcy proceedings initiated more than 7
years ago and/or is any such business now the subject of any pending bankruptcy proceedings, whenever
initiated?

YES [ |NO If 'Yes', provide details for each such instance. (Provide a detailed response to
alf questions check "Yes". If you need more space, photocopy the appropriate page and attached it to the
guestionnaire.)

a. Is there any felony charge pending against you?
YES NO X | If yes, provide an explanation of the circumstances and corrective action
taken.
l
b. Is there any misdemeanor charge pending against you?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken.
|
C. Is there any administrative charge pending against you?
YES |i| NO If yes, provide an explanation of the circumstances and corrective action
taken.
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| |
d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime,
an element of which relates to truthfulness or the underlying facts of which related to the conduct of
business? Y
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
taken.
I |
e. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
i

YES | NO If yes, provide an explanation of the circumstances and corrective action
taken.

[ |

f. In the past 6 years, have you been found in violation of any administrative or statutory charges?

YES NO If yes, provide an explanation of the circumstances and corrective action
taken.

| |

10. In addition to the information provided in response to the previous questions, in the past 5 years, have you

been the subject of a criminal investigation and/or a civil anti-irust investigation by any federal, state or local
prosecuting or investigative agency and/or the subject of an investigation where such investigation was related
to activities performed at, for, or on behalf of the submitting business entity and/or an affiliated business listed
in response to Question 57

YES NO X 1 lfyes, provide an explanation of the circumstances and corrective action taken.

11. In addition to the information provided, in the past 5 years has any business or organization listed in response
fo Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other
type of investigation by any government agency, including but not limited to federal, state, and local regulatory
agencies while you were a principal owner or officer?

YES NO X | If yes, provide an explanation of the circumstances and corrective action taken.

| \

12. fn the past 5 years, have you or this business, or any other affiliated business listed in response to Question 5
had any sanction imposed as a result of judicial or administrative proceedings with respect to any professional
license held?

YES | NQ X If yes, provide an explanation of the circumstances and corrective action taken.
i |

13. For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable federal,
state or local taxes or other assessed charges, including but not limited to water and sewer charges?
YES NO X | If yes, provide an explanation of the circumstances and corrective action taken.
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I, { John S. Marr, Jr. | , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or
any affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

i, | John S. Marr, Jr. J , heraby certify that | have read and understand all the
items contained in this form; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in circumstances occurring
after the submission of this form; and that all information supplied by me is frue o the best of my knowledge,
information and belief. | understand that the County wili rely on the information supplied in this form as additional
inducement to enter into a contract with the submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS
QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE
WITH RESPECT TO THE PRESENT BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON
MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Tyler Technologies, Inc.

Name of submitting business

Electronically signed and certified at the date and time indicated by:
John 8. Marr, Jr. [JOHN.MARRJR@TYLERTECH.COM]

Executive Chairman of the Board

Title

06/05/2019 10:08:13 AM

Date
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PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who hold a ten percent
(10%) or greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to
answer any question, make as many photocopies of the appropriate page(s) as necessary and attach them to the
questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A COMPLETE

QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL WILL BE REJECTED AS NON-RESPONSIVE
AND IT WILL NOT BE CONSIDERED FOR AWARD

1. Principal Name:  H. Lynn Moore, Jr.

Dateofbith: |
Home address: | N
City: |l state: [ ZipCode: N

Business Address: 5101 Tennyson Parkway

City: Plano State: TX Zip Code: 75024
Telephone: (972) 713-3770

Other present address{es):

City: State: Zip Code:
Telephone:

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
President 01/01/2017 Treasurer
Chairman of Board Shareholder
Chief Exec. Officer 05/09/2018 Secretary 10/01/2000
Chief Financial Officer Partner
Vice President 10/01/2000
(Other)
Type Description Start Date
Other Executive Vice President 02/01/2008
Other General Counsel 09/01/1998
3. Do you have an equity interest in the business submitting the questionnaire?

YES X | NO | If Yes, provide details,

H. Lynn Moore, Jr. holds less than a 10% interest. Please see attached.

4. Are there any outstanding loans, guarantees or any other form of security or lease or any other type of
contribution made in whole or in part between you and the business submitting the questionnaire?

YES | NO X If Yes, provide details.

5. Within the past 3 years, have you been a principal owner or officer of any business or notfor-profit organization
other than the one submitting the questionnaire?

YES | |NO | X |If Yes, provide details.

6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past
3 years while you were a principal owner or officer?

YES | INO | X | If Yes, provide details.
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NOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law, or as a
result of any action taken by a government agency. Provide a detailed response to all questions checked "YES". If you
need more space, photocopy the appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5
in which you have been a principal owner or officer:
a. Been debarred by any government agency from entering into confracts with that agency?
YES [ | NO If yes, provide an explanation of the circumstances and corrective action
| taken. ]
b. Been declared in default and/or terminated for cause on any contract, and/or had any contracts

cancelled for cause?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action

taken.

C. Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not
limited to, failure to meet pre-qualification standards?
YES [ | NO If yes, provide an explanation of the circumstances and corrective action

taken.
| |
d. Been suspended by any government agency from entering into any contract with it; and/or is any action
pending that could formally debar or otherwise affect such business's ability to bid or propose on
contract?
YES [ | NO If yes, provide an explanation of the circumstances and corrective action
taken.
| |
8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition and/or

been the subject of involuntary bankruptcy proceedings during the past 7 years, and/or for any portion of the
last 7 year period, been in a state of bankruptcy as a result of bankruptcy proceedings initiated more than 7
years ago and/or is any such business now the subject of any pending bankruptcy proceedings, whenever
initiated?

YES [ |NO If "Yes', provide details for each such instance. (Provide a detailed response to
all questions check "Yes". If you need more space, photocopy the appropriate page and attached it to the
guestionnaire.)

9.
a. Is there any felony charge pending against you?
YES NO X | If yes, provide an explanation of the circumstances and corrective action
taken.
| |
b. Is there any misdemeanor charge pending against you?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken.
| |
C. Is there any administrative charge pending against you?
YES |—_L| NO If yes, provide an explanation of the circumstances and corrective action
taken.
| |
d. in the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime,
an element of which relates to truthfulness or the underlying facts of which related to the conduct of
business? Y

YES [ |NO If yes, provide an explanation of the circumstances and corrective action
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10.

11.

12.

13.

taken.

e, In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken.
| |
f. In the past 5 years, have you been found in violation of any administrative or statutory charges?
YES | NO If yes, provide an explanation of the circumstances and corrective action

taken.

I

In addition to the information provided in response to the previous questions, in the past 5 years, have you
been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local
prosecuting or investigative agency and/or the subject of an investigation where such investigation was related
to activities periormed at, for, or on behalf of the submitting business entity and/or an affiliated business listed
in response to Question 57 '

YES | NO [ X |Ifyes, provide an explanation of the circumstances and corrective action taken.

In addition to the information provided, in the past 5 years has any business or organization listed in response

to Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other
type of investigation by any government agency, including but not limited to federal, state, and local regulatory
agencies while you were a principal owner or officer?

YES NO X If yes, provide an explanation of the circumstances and corrective action taken.

In the past 5 years, have you or this business, or any other affiliated business listed in response to Question 5
had any sanction imposed as a result of judicial or administrative proceedings with respect to any professional
license held?

YES NO X | If yes, provide an explanation of the circumstances and corrective action taken.

For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable federal,
state or local taxes or other assessed charges, including but not limited to water and sewer charges?
YES | NO X | If yes, provide an explanation of the circumstances and corrective action taken.

I
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I, [ H.Lynn Moore, Jr. | , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or
any affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

I, | H. Lynn Moore, Jr. | , hereby certify that | have read and understand ali the
items contained in this form; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in circumstances occurring
after the submission of this form; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this form as additional
inducement o enter into a contract with the submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS
QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE
WITH RESPECT TO THE PRESENT BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON
MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Tyler Technologies, Inc.

Name of submitting business

Electronically signed and certified at the date and time indicated by:

H. Lynn Moore, Jr. [LYNN.MOORE@TYLERTECH.COM]

President & Chief Executive Officer

Title

05/31/2019 12:13:11 PM

Date
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PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who hold a ten percent
(10%) or greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to
answer any question, make as many photocopies of the appropriate page(s) as necessary and attach them to the
guestionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TC SUBMIT A COMPLETE
QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL WILL BE REJECTED AS NON-RESPONSIVE

AND IT WILL NOT BE CONSIDERED FOR AWARD

1. Principal Name:  Mark Hawkins
Date of birth:

i e
Home address: NG
City: IR State: _JJij Zip Code:

Business Address: 5101 Tennyson Parkway

City: _Plano State: TX Zip Code: 75024
Telephone; {972) 713-3770

Other present address(es):

City: State: Zip Code:
Telephone:

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
President Treasurer
Chairman of Board Shareholder
Chief Exec. Officer Secretary
Chief Financial Officer Partner
Vice President
{Other)
Type Description Start Date
Other President, Appraisal & Tax Division 02/18/2019
Other Senior Vice President of Operations, Appraisal | 08/01/2015

& Tax Division

3. Do you have an equity interest in the business submitting the questionnaire?

YES X | NO If Yes, provide details.

Mark Hawkins owns less than a 10% interest. Please see attached document.

4, Are there any outstanding loans, guarantees or any other form of security or lease or any other type of
contribution made in whole or in part between you and the business submitting the questionnaire?

YES NO | X if Yes, provide details.

5. Within the past 3 years, have you been a principal owner or officer of any business or notfor-profit organization
other than the one submitting the questionnaire?

YES NO X If Yes, provide details.

6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past
3 years while you were a principal owner or officer?

YES | NO X | If Yes, provide details.
|
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NOTE: An affirmative answer Is required below whether the sanction arose automatically, by operation of law, or as a
result of any action taken by a government agency. Provide a detailed response to all questions checked "YES". If you
need more space, photocopy the appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5
in which you have been a principal owner or officer:

a.

b.

C.

Been debarred by any government agency from entering into contracts with that agency?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
taken.

Been declared in default and/or terminated for cause on any contract, and/or had any contracts
cancelled for cause?

YES [ |NO [ X_] Ifyes, provide an explanation of the circumstances and corrective action
taken.

Been denied the award of a contract and/or the epportunity to bid on a contract, including, but not
limited to, failure to meet pre-gqualification standards?

YES [ _|NO If yes, provide an explanation of the circumstances and corrective action
taken.

l

Been suspended by any government agency from entering into any contract with it; and/or is any action
pending that could formally debar or otherwise affect such business's ability to bid or propose on
contract?

YES [ |NO If yes, provide an explanation of the circumstances and corrective action

taken.

8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition and/or

been the subject of involuntary bankruptey proceedings during the past 7 years, and/or for any portion of the
last 7 year period, been in a state of bankruptey as a result of bankruptcy proceedings initiated more than 7
years ago and/or is any such business now the subject of any pending bankruptcy proceedings, whenever
initiated?

YES [ |NO If 'Yes', provide details for each such instance. (Provide a detailed response to
all questions check "Yes". If you need more space, photocopy the appropriate page and attached it to the
guestionnaire.)

a. Is there any felony charge pending against you?
YES NO X | If yes, provide an explanation of the circumstances and corrective action
faken.
| |
b. Is there any misdemeanor charge pending against you?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken |
C. Is there any administrative charge pending against you?
YES NO [ X ] If yes, provide an explanation of the circumstances and corrective action
taken.
| |
d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime,

an element of which relates to truthfulness or the underlying facts of which related to the conduct of
business? Y
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
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10.

11.

12.

13.

taken,

e. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
YES | NO If yes, provide an explanation of the circumstances and corrective action
taken.
|
f. In the past 5 years, have you been found in violation of any administrative or statutory charges?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken.

In addition to the information provided in response to the previous questions, in the past 5 years, have you
been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local
prosecuting or investigative agency and/or the subject of an investigation where such investigation was related
to activities performed at, for, or on behalf of the submitting business entity and/or an affiliated business listed
in response to Question 57

YES NO X | i yes, provide an explanation of the circumstances and corrective action taken.

In addition to the information provided, in the past 5 years has any business or organization listed in response

to Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other
type of investigation by any government agency, including but not limited to federal, state, and local regulatory
agencies while you were a principal owner or officer?

YES NO X | If yes, provide an explanation of the circumstances and corrective action taken.

In the past 5 years, have you or this business, or any other affiliated business listed in response to Question 5
had any sanction imposed as a result of judicial or administrative proceedings with respect to any professional
license held?

YES | NO X | Ifyes, provide an explanation of the circumstances and corrective action taken.

]

For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable federal,
state or local taxes or other assessed charges, including but not limited to water and sewer charges?
YES NO [ X |Ifyes, provide an explanation of the circumstances and corrective action taken.
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I, | Mark Hawkins | , hereby acknowledge that a materially faise statement
wiilfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or
any affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

I, | Mark Hawkins | . hereby certify that | have read and understand all the
items contained in this form; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in circumstances occurring
after the submission of this form; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this form as additional
inducement to enter into a contract with the submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS
QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE
WITH RESPECT TO THE PRESENT BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON
MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Tyler Technologies, Inc.

Name of submitting business

Electronically signed and certified at the date and time indicated by:
Mark Hawkins [MARK.HAWKINS@TYLERTECH.COM}

President, Appraisal & Tax Division

Title

05/31/2019 01:26:42 PM

Date
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PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who hold a ten percent
(10%) or greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to
answer any question, make as many photocopies of the appropriate page(s) as necessary and attach them to the
questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A COMPLETE

QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL WILL BE REJECTED AS NON-RESPONSIVE

AND IT WILL NOT BE CONSIDERED FOR AWARD

1.

Principal Name:  Greg Sebastian

Date of birth:

I e
Home address:

City: |G State: [ Zip Code:

Business Address: 840 W Long Lake Rd

i

City:  Troy State: Ml Zip Code: 48098
Telephone: (248) 269-1000

Other present address(es):

City: State: Zip Code:
Telephone:

List of other addresses and telephone numbers attached

Positions held in submitting business and starting date of each {check all applicable).

President Treasurer

Chairman of Board Shareholder

Chief Exec. Officer Secretary

Chief Financial Officer Partner

Vice President

(Other)

Type Description Start Date
Other President, Public Safety Division 11/15/2015

Do you have an equity interest in the business submitting the questionnaire?

YES X | NO If Yes, provide details.

| Less than 10% interest. Only 1.79% % of Tyler Technologies, Inc. shares are held by insiders. See attached.

l

Are there any outstanding loans, guarantees or any other form of security or lease or any other type of

contribution made in whole or in part between you and the business submitting the questionnaire?

YES NO | X If Yes, provide details.

|

Within the past 3 years, have you been a principal owner or officer of any business or notfor-profit organization

other than the one submitting the questionnaire?

YES | NO X If Yes, provide details.

Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past

3 years while you were a principal owner or officer?

YES NO X | If Yes, provide details.
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NOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law, or as a
result of any action taken by a government agency. Provide a detailed response to all questions checked "YES". If you
need more space, photocopy the appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5
in which you have been a principal owner or officer:
a. Been debarred by any government agency from entering into contracts with that agency?
YES |:’ NO If yes, provide an explanation of the circumstances and corrective action
taken.
L |
b. Been declared in default and/or terminated for cause on any contract, and/or had any contracts

cancelled for cause?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action

taken.

C. Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not
limited to, failure to meet pre-qualification standards?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action

taken.
| |
d. Been suspended by any government agency from entering into any contract with it; and/or is any action
pending that could formally debar or otherwise affect such business's ability to bid or propose on
contract?
YES [ INO [ X [lIfyes, provide an explanation of the circumstances and corrective action
taken.
L |
8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition and/or

been the subject of involuntary bankruptcy proceedings during the past 7 years, and/or for any portion of the
last 7 year period, been in a state of bankruptcy as a result of bankruptcy proceedings initiated more than 7
years ago and/or is any such business now the subject of any pending bankruptcy proceedings, whenever
initiated?

YES [ |NO If 'Yes', provide details for each such instance. (Provide a detailed response to
all questions check "Yes". If you need more space, photocopy the appropriate page and attached it to the
guestionnaire.)

9.
a. Is there any felony charge pending against you?
YES NO X | Ifyes, provide an explanation of the circumstances and corrective action
| taken. |
b. Is there any misdemeanor charge pending against you?
YES NO If yes, provide an explanation of the circumstances and corrective action
| taken. |
c. [s there any administrative charge pending against you?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken.
L 1
d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime,
an element of which relates to truthfulness or the underlying facts of which related to the conduct of
business? Y
YES [ |NO Ii yes, provide an explanation of the circumstances and corrective action
taken.
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e. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken.
| i
f. In the past 5 years, have you been found in violation of any administrative or statutory charges?
YES | NO If yes, provide an explanation of the circumstances and corrective action
taken.
l 1
10. In addition to the information provided in response to the previous questions, in the past 5 years, have you

been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local
prosecuting or investigative agency and/or the subject of an investigation where such investigation was related
to activities performed at, for, or on behalf of the submitting business entity and/or an affiliated business listed
in response to Question 57

YES NO X | If yes, provide an explanation of the circumstances and corrective action taken.

11. In addition to the information provided, in the past 5 years has any business or organization listed in response
to Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other
type of investigation by any government agency, including but not limited to federal, state, and local regulatory
agencies while you were a principal owner or officer?

YES | NO X If yes, provide an explanation of the circumstances and corrective action taken.

12. In the past 5 years, have you or this business, or any other affiliated business listed in response to Question 5
had any sanction imposed as a result of judicial or administrative proceedings with respect to any professional
license held?

YES NO X If yes, provide an explanation of the circumstances and corrective action taken.

l |

13. For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable federal,
state or local taxes or other assessed charges, including but not limited to water and sewer charges?
YES | NO X | I yes, provide an explanation of the circumstances and corrective action taken.
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I, | Greg Sebastian | , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or
any affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

I, | Greg Sebastian | , hereby certify that | have read and understand all the
items contained in this form; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in circumstances occurring
after the submission of this form; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this form as additional
inducement to enter into a contract with the submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE [N CONNECTION WITH THIS
QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE
WITH RESPECT TO THE PRESENT BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON
MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Tyler Technclogies, Inc.

Name of submitting business

Electronically signed and certified at the date and time indicated by:
Greg Sebastian [GREG.SEBASTIAN@TYLERTECH.COM]

President, Public Safety Division

Title

05/31/2019 02:15:29 PM

Date
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Business History Form

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking into
consideration the reliability of the proposer and the capacity of the proposer to perform the services required by the
County, offers the best value to the County and who will best promote the public interest.

In addition to the submission of proposals, each proposer shall complete and submit this questionnaire. The
questionnaire shali be filled out by the owner of a sole proprietorship or by an authorized representative of the firm,
corporation or partnership submitting the Proposal.

NOTE: All questions require a response, even if response is "none” or "not-applicable." No blanks.
(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING QUESTIONS).
Date: 06/05/2019

1} Proposer's Legal Name: Tyler Technologies, Inc.

2} Address of Place of Business: 5101 Tennyson Parkway

City: Plano State: TX Zip Code: 75024

3) Mailing Address (if different):

City: State: Zip Code:
Phone;
Does the business own or rent its facilities? Own If other, please provide details:

4) Dun and Bradstreet number: 041089293

5) Federal [.D. Number: 752303920

6) The proposeris a: Corporation {Describe)

7) Does this business share office space, staff, or equipment expenses with any other business?
YES | | NO | X | Ifyes, please provide details:

8) Does this business control cne or more other businesses?
YES | X |NO | | If yes, please provide details:

Tyler Technologies A&T Services, LLC (Delaware LLC) - wholly owned subsidiary of Tyler Technologies, Inc.
Socrata, Inc. - wholly owned subsidiary of Tyler Technologies, Inc.

Micropact, Inc. - wholly owned subsidiary of Tyler Technologies, Inc.

Tyler Technologies Australia PTY LTD - wholly owned subsidiary of Tyler Technologles Inc.

9) Does this busmess have one or more affiliates, and/or is it a subsidiary of, or controlled by, any other business?
YES [ X |[NO | | If yes, please provide details:

Tyler Technologies A&T Services, |.LC (Delaware LLC) - wholly owned subsidiary of Tyler Technologies, Inc.
Socrata, Inc. - wholly owned subsidiary of Tyler Technologies, Inc.

Micropact, Inc. - wholly owned subsidiary of Tyler Technologies, Inc.

Tyler Technologies Australia PTY LTD - wholly owned subsidiary of Tyler Technologies, Inc.

10) Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County or any
other government entity terminated?
YES | X {NO | | If yes, state the name of bonding agency, (if a bond), date, amount of bond
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and reason for such cancellation or forfeiture: or details regarding the termination (if a contract).

| Please see attached file titled Tyler Technologies Terminations.

11)  Has the proposer, during the past seven years, been declared bankrupt?
YES | | NO | X | Ifyes, state date, court jurisdiction, amount of liabilities and amount of assets

12)  In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated business,
been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local
prosecuting or investigative agency? And/or, in the past 5 years, have any owner and/or officer of any affiliated
business been the subject of a criminal investigation and/for a civil anti-trust investigation by any federal, state or
local prosecuting or investigative agency, where such Investigation was related to activities performed at, for, or
on behalf of an affiliated business.

YES | | NO [ X | Ifyes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

13) Inthe past 5 years, has this business and/or any of its owners and/or officers and/or any affiliated business
been the subject of an investigation by any government agency, inctuding but not limited to federal, state and
local regulatory agencies? And/or, in the past 5 years, has any owner and/or officer of an affiliated business
been the subject of an investigation by any government agency, including but not limited to federal, state and
local regulatory agencies, for matters pertaining to that individual's position at or relationship to an affiliated
husiness.

YES | | NO | X | Ifyes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken. .

14)  Has any current or former director, owner or officer or managerial employee of this business had, either before
or during such person's employment, or since such employment if the charges pertained to events that
allegedly occurred during the time of employment by the submitting business, and allegedly related to the
conduct of that business:

a) Any felony charge pending?
YES | | NO X | If yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

b) Any misdemeanor charge pending?
YES | | NO [ X | Ifyes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

c) In the past 10 years, you been convicted, after trial or by plea, of any felony and/or any other crime, an
element of which relates to truthfulness or the underlying facts of which related to the conduct of business?
YES | | NO | X | If yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

d} In the past 5 years, been convicted, after trial or by plea, of a misdemeanor?
YES | | NO | X | If yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

e) In the past 5 years, been found in violation of any administrative, statutory, or regulatory provisions?
YES | | NO | X If yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

15)  Inthe past (5) years, has this business or any of its owners or officers, or any other affiliated business had any

Page 2 of 5 Rev. 3-20186



sanction imposed as a result of judicial or administrative proceedings with respect to any professional license
held?

YES NO X | If yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

16) For the past (5) tax years, has this business failed to file any required tax returns or failed to pay any applicable
federal, siate or local taxes or other assessed charges, including but not limited to water and sewer charges?
YES | | NO [ X ] Ifyes, provide details for each such year. Provide a detailed response to all
questions checked 'YES'. If you need more space, photocopy the appropriate page and attach it to the
gquestionnaire.

17 Conflict of Interest:
a) Please disclose any conflicts of interest as outlined below. NOTE: If no conflicts eX|st please expressly
state "No conflict exists.”
(i) Any material financial relationships that your firm or any firm employee has that may create a conflict
of interest or the appearance of a conflict of interest in acting on behalf of Nassau County.

| No conflict exists.

(ii) Any family relationship that any employee of your firm has with any County public servant that may
create a conflict of interest or the appearance of a conflict of interest in acting on behalf of Nassau
County.

[ No conflict exists.

(iii) Any other matter that your firm believes may create a conflict of interest or the appearance of a
conflict of interest in acting on behalf of Nassau County.

| No conflict exists.

b) Please describe any procedures your firm has, or would adopt, to assure the County that a conflict of
interest would not exist for your firm in the future.

| Please see attached Tyler Technologies' Code of Business Conduct and Ethics.

A Include a resume or detailed description of the Proposer's professional qualifications, demonstrating extensive
experience in your profession. Any prior similar experiences, and the results of these experiences, must be
identified.

Have you previously uploaded the below information under in the Document Vault?
YES | [NO | X ]

Is the proposer an individual?
YES | | NGO | X | Should the proposer be other than an individual, the Proposal MUST include:

i) Date of formation;
[03/14/1990 |

i)  Name, addresses, and position of all persons having a financial interest in the company, including
shareholders, members, general or limited partner. If none, explain.

| Please see attached file titled Stockholders.

iii) Name, address and position of all officers and directors of the company. If none, explain.

| Please see attached file titled Directors and Officers.

iv) | State of incorporation (if applicable); |
DE

v)  The number of employees in the firm;
| 4525 |

vi)  Annual revenue of firm;
| 1790963 |
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vii) Summary of relevant accomplishments
| Please see attached file titled Tyler Technologies Accomplishments. |

B. indicate number of years in business.

| 29

C. Provide any other information which would be appropriate and helpful in determining the Proposer's capacity
and reliability to perform these services.

| Please see attached 2018 Annual Report.

D. Provide names and addresses for no fewer than three references for whom the Proposer has provided similar
services or who are qualified to evaluate the Proposer's capability to perform this work.

Company Fairfax County, Virginia

Contact Person Mr. Howard Goodie, Director Real Estate Division

Address Department of Tax Administration, 1200 Government Center Parkway 357
City Fairfax State VA

Telephone (703) 324-4803

Fax # (703) 324-4935

E-Maif Address  howard.goodie@fairfaxcounty.gov

Company Clerment County, Ohio

Contact Person Ms. Linda Fraley, Auditor

Address 101 East Main Street

City Batavia State OH
Telephone (613) 732-7150

Fax # (513) 732-7226

E-Mail Address _Ifraley@clermontcountychio.gov

Company Lecn County, Florida

Contact Person _Ms. Kathy Doalin, Assistant Property Appraiser
Address Courthouse Annex, 315 South Calhoun Street

City Tallahassee State  FL
Telephone (850) 488-6102

Fax # (850) 922-7238

E-Mail Address kdoolin@leonpa.org

Page 4 of 5 Reav. 3-2016



I, | Abigail Diaz | , hereby acknowledge that a materially false staterment
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or
any affiliated entities non-responsibte, and, in addition, may subject me to criminal charges.

|, | Abigail Diaz | , hereby certify that | have read and understand all the
items contained in this form; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in circumstances occurring after
the submission of this form; and that all information supplied by me is true to the best of my knowledge, information
and belief. | understand that the County will rely on the information supplied in this form as additional inducement to
enter into a contract with the submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS
QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE
WITH RESPECT TO THE PRESENT BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON
MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Name of submitting business: Tyler Technologies, Inc.

Electronically signed and certified at the date and time indicated by:
Abigail Diaz [ABIGAIL.DIAZ@TYLERTECH.COM]

Chief Legal Officer

Title
06/05/2019 11:08:01 AM

Date
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Cn average, Tyler Technologies adds eleven (11} new clients each week and has a ninety-eight percent
(98%) client retention rate.

Tyler Technologies' Appraisal & Tax Division has in the past five years had one {1) Appraisal & Tax
Division software client that has opted to terminate its relationship with Tyler Technologies for reasons
other than non-appropriation or non-renewal. That decision was mutually agreed to by Tyler

Technologies without either party admitting liability. That client, and the year in which the termination
took effect is:

« 2014

o Adams County, NE {Orion} - Adams County had multiple contracts with Tyler. In 2014,
the County pursued termination under the contractual “termination for cause”
provision. Tyler did not concede that a for-cause termination was appropriate, but

agreed to the termination. The County remains a Tyler customer on other Qrion
modules.

In the past five years, three (3) New World Public Safety clients have opted to terminate their
relationship with Tyler for reasons other than non-appropriation or non-renewal. That decision was

mutually agreed to by Tyler without either party admitting liability. Those clients, and the year in which
the termination took effect, are:

+ 2016

o Great Falls, MT {remains an EnerGov & NWERP Customer)
o O'Fallon, IL (remains a Tyler Customer on other software)
s 2019

o Anthony, NM (remains an LGD Customer)

Out of an abundance of caution, Tyler Technologies is also reporting an anticipated termination, the
terms of which have not been reached.

» 2018

o Sacramento Regional Public Safety Communications Center (“SacFire”)

* inJune 2018, SacFire filed a lawsuit against Tyler relating to a proposal
submitted by Tyler's predecessor-in-interest, New World Systems Corporation,
and a contract arising out of that proposal. The lawsuit is baseless, one of
SacFire’s claims has been dismissed and Tyler expects to file a motion for
summary judgment as to the remaining claims.



Code of Business Conduct and Ethics
of
Tyler Technologies, Inc.

Tyler Technologies, Inc. {(“Tyler”) expects all officers, directors, and employees to exercise the
highest degree of professional business ethics in all actions they undertake on behalf of Tyler.
Accordingly, Tyler expects its officers, directors, and employees to act at all times in accordance
with the policies outlined herein. These policies apply to all officers, directors, and employees,
including, without limitation, Tyler’s principal executive officer, principal financial officer,
principal accounting officer, and all persons performing similar functions.

Any employee who has questions regarding these policies should contact their HR
representative or Tyler’s chief human resources officer. An employee should immediately
report any viclations of these policies to Tyler’s chief human resources officer. The policies in
this Code of Business Conduct and Ethics will be strictly enforced. Tyler will take appropriate
disciplinary action with respect to those involved in any violations of these policies, including,
where appropriate, dismissal. Tyler will not retaliate against an employee for reporting
violations. This Code of Business Conduct and Ethics is not intended to affect the status of any

employee or to enhance or diminish any employee’s contract rights or rights under otherwise
applicable law. :

Anonymous Reporting of Accounting or Auditing Concerns

If any employee has any concerns about any accounting, auditing, internal audit controls, or
related matter, they are encouraged to bring the matter to the attention of Tyler’s audit
committee chairperson. The audit committee is composed of three (3) or more members of
Tyler's board of directors and assists the board in fulfilling its oversight responsibility to Tyler’s
stockholders, potential stockholders, the investment community, and others relating to Tyler’s
financial statements, financial reporting, and processes. The audit committee chairperson can
be contacted in any of the following ways:

1. By phone at (866) 376-4128

2. By internet at http://www.openboard.info/tyl

3. By mail at Tyler Technologies, Inc., Board of Directors, Audit Committee Chairperson,
5101 Tennyson Parkway, Planc, TX 75024.

Reports regarding accounting, auditing, or related matters will be kept strictly confidential. In
addition, the employee or other person raising the issue is under no obligation to reveal their
identity in connection with the reporting process. Please reference Tyler's Whistleblower
Policy for additional information, including how to maintain anonymity in reporting.
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Introduction and Purpose

This Code of Business Conduct and Ethics is designed to deter wrongdoing and promaote the
following:

¢ Honest and ethical conduct, including ethical handling of actual or apparent conflicts of
interest between personal and professional relationships;

¢« Avoidance of conflicts of interest, including disclosure to the appropriate person
identified herein of any material transaction or relationship that reasonably could be
expected to give rise to such a conflict;

o Full, fair, accurate, timely, and understandable disclosure in reports and documents that
Tyler files with, or submits to, the Securities and Exchange Commission and in other
public communications by Tyler;

« Compliance with applicable governmental laws, rules, and regulations;

¢ Prompt internal reporting to the appropriate person identified herein of any violations
of this Code of Business Conduct and Ethics; and

¢ Accountability for adherence to the policies contained in this Code of Business Conduct
and Ethics.

General Principles for Business Conduct
» Tyler and its employee shall comply with all applicable legal requirements of any
federal, state, local, or foreign jurisdiction where Tyler conducts business.
¢ The use of any Tyler assets for any unlawful or improper purpose is strictly prohibited.
» No undisclosed fund or asset shall be established or maintained for any purpose.

No false or misleading entries shall be made for any reason in Tyler’s books, records, or other
financial documents, or in any materials prepared for or submitted to Tyler's accountants or
independent auditors, and no employee shall engage in any arrangement that results in such
prohibited act. In addition, all employees dealing with or providing information or
documentation to Tyler’s accountants or independent auditors must provide complete and
accurate information, and must immediately report any request, suggestion, or threat that they
do otherwise to the chairperson of the Tyler audit committee, as outlined above under
“Anonymous Reporting of Accounting or Auditing Concerns.”

Just as Tyler expects all employees to speak honestly to clients, potential clients, and vendors,
Tyler also expects all employees to display the same integrity in anything they write, whether
for internal or external use. Therefore, all internal records, memoranda, and other documents
must be accurate, complete, and truthful and must be maintained in that condition without any
alteration, falsificaticn, omission, or other change that would misiead someone reviewing the
record about its original contents or meaning. Any employee who is asked or directed to
engage in such prohibited conduct should immediately report it to their HR representative or
Tyler's chief human resources officer, or if it concerns questionable accounting or auditing
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matters, to the chairperson of the Tyler audit committee, as outlined above under “Anonymous
Reporting of Accounting or Auditing Concerns.”

Retaliation against any employee as a result of their bringing forward any questions, concerns,
or complaints about accounting or auditing matters, recording of information, record retention,
or any other matter concerning the honesty and integrity of Tyler’s operations or financia!
reporting is strictly prohibited. Similarly, retaliation is prohibited against any employee who
provides accurate information to any law enforcement agency about the commission of any
state or federal offense. Any employee who feels that they have been retaliated against or
threatened with retaliation for these reasons should immediately report it to Tyler's chief
human resources officer, or if it concerns questionable accounting or auditing matters, to the

chairperson of the Tyler audit committee, as outlined above under "Ancnymous Reporting of
Accounting or Auditing Concerns.”

No payment on behalf of Tyler shall be approved without adequate supporting documentation
or made with the intention or understanding that any part of such payment is to be used for
any purpose other than as described by the documentation supporting the payment.

No Tyler confidential information shall be used or revealed within or outside of Tyler without
proper authorization and purpose,

The use of Tyler employees, materials, or equipment for personal purposes is strictly
prohibited, unless specifically authorized.

Compliance with established internal control procedures is required at all times.

Political Activities and Contributions

Tyler will not make any contribution to or for any political party, committee, or candidate for
any public office. Any employee requested by another employee to contribute Tyler funds to a
political party, committee, or candidate for public office should decline to do so and promptly

notify their human resources representative or Tyler’s chief human resources officer of the
details of any such reguest,

Payments to Government Officials and Personnel

Tyler’s relationships with governmental agencies and their personnel in any federal, state, local,
or foreign jurisdiction where Tyler conducts business shall be conducted so that full disclosure
of the conduct will not impugn or jecpardize Tyler’s integrity or reputation. Accordingly,
payments to government personnel, including gifts of substantial value or lavish entertainment,
is strictly prohibited, whether the payment is made from personal funds or assets or those of

Tyler, and whether made directly or indirectly through consultants, advisors, suppliers, clients,
or other third parties.

Use of Agents and Others to Assist in Obtaining and Performing Contracts
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From time to time, Tyler may elect to use special consultants, distributors, representatives, and
agents to assist in obtaining or performing contracts. These representatives must be bona fide
professional individuals or organizations, they must render bona fide services, and their
compensation must be limited to a reasonable fee for their services. A representative may not
be employed by Tyler if they are connected directly or indirectly to the prospective client or to
an official or agent of a prospective client.

Conflicts of Interest

Tyler expects the undivided loyalty of its employees in the conduct of business. It is important
that employees be free from any financial interests or other relationships that might conflict
with the best interests of Tyler. Accordingly, each employee shall avoid any investment or other
interest in any business that would conflict with the proper performance of their duties or
responsibilities for Tyler, or which might interfere with their independence of judgment with
respect to the transactions between Tyler and such other business.

While it is impossible to enumerate alf situations in which possible conflicts might arise, the
following are some examples:

¢ To give or receive gifts of more than token value that are in any way connected with the
business relationship;

e To lend or borrow money or other assets from individuals or concerns that do business
with or compete against Tyler, except banks and other financial institutions;

s Toserve as an officer, director, employee, or consultant of, or receive any income from
any enterprise doing business with or competing against Tyler, or seeking to do so, or to
own an interest in or engage in the management of an organization providing services
or products to Tyler, or to which Tyler sells, or with which Tyler competes, except when
such interest (1} comprises publicly traded securities listed on a naticnal securities
exchange, NASDAQ, or the OTC margin list and (2) is not in excess of 5% of the securities
of such company;

s To accept compensation from outsiders for services for which the employee is being
paid by Tyler;

e To speculate or deal in materials, equipment, supplies, products, lands, leases, or
property purchased or sold by Tyler, or for which negotiations to purchase, acquire, or
sell are pending or may reasonably be anticipated, or to receive {other than from Tyler)
any compensation, bonus, ar commission in connection with any transaction relating to
Tyler's business;

¢ To knowingly cause, directly or indirectly, Tyler to enter into a business transaction with
a close relative of a Tyler employee or business enterprise of such relative;

e To knowingly buy or sell for the employee’s own account or the account of a relative of
a Tyler employee any security or other interest which Tyler may be considering buying
or selling, or has decided to buy or sell, until Tyler’s decision has been compietely
executed and publicly announced; and/or
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* Totransmit any knowledge of any consideration or decisions of any information that
might be prejudicial to the interests of Tyler to any person, except as may be necessary
for the proper discharge of the employee’s responsibilities on behalf of Tyler,

If an employee finds that they have, or are considering the assumption of, a financial interest or
outside relationship that might involve a conflict of interest, or if the employee has any doubt
as to the proper application of this policy, they should promptly make all facts known to Tyler’s
chief human resources officer and refrain from any exercise of responsibility in any manner that
might reasonably be considered to be affected by such adverse interest.

Protection of Confidential or Proprietary Information

Tyler's confidential and proprietary information is vital to its current operations and future
success. Each employee shall use reasonable care to protect or otherwise prevent the
unauthorized disclosure of such information. In no event shall confidential information be
disclosed or revealed within or outside Tyler without proper authorization or a permitted
purpose. If an employee is uncertain whether certain information should be treated as
confidential, the employee should presume that such information Is confidential and not
disclose it without confirmation that there is proper authorization or a permitted purpose.

By way of example, confidential or proprietary information includes information relating to
Tyler's business methods, business plans, research, development, inventions, databases,
systems, systems designs, technology, intellectual property, know-how, management, business
development, operations, products, services, pricing strategies, client sources, employee
records, terms and conditions of arrangements of any business or clients, client lists, methods
of competing, financial statements, financial projections, financing methods, and other
proprietary information.

Prohibition Against Insider Trading

Insider trading is the trading of Tyler stock while in possession of material “inside” or nonpublic
information. This includes the purchase or sale of Tyler stock on the open market through a
stockbroker of your choice or through an online brokerage account, the exercise of stock
options and corresponding sale of the underlying stock, the sale of stock acquired through
Tyler’'s Employee Stock Purchase Plan {following the applicable holding periods), or the short
sale of Tyler stock. The prohibition against trading other than during the trading window also
encompasses the fulfillment of “limit orders” placed with a broker, and the brokers with whom
any such limit order is placed must be so instructed at the time it is placed. The prohibition does
not, however, include the purchase of stock under the Employee Stock Purchase Plan pursuant
to previously authorized payroll deductions.

In addition to the prohibition against trading, it is also a violation of the federal securities laws
to disclose {or tip) material nonpublic information to another person who subsequently uses
that information to their profit.

What is “material nonpublic information?”
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In general, information is “material” if its disclosure to the public would affect an investor’s
decision to purchase or sell Tyler stock. It is difficult to describe all the types of material
nonpublic information a Tyler employee may possess that could cause problems with trading or
tipping others to trade Tyler stock. Some examples of material nonpublic information about
Tyler include information or knowledge about the following events:

. & &

Tyler’s quarterly or annual earnings or other important financial information;
Changes in previously disclosed financial information, including earnings estimates;
Tyler has suffered, or is about to suffer, extraordinary losses or costs;

Tyler has realized, or is about to realize, extraordinary earnings;

Tyler is making changes in previously disclosed financial information;

Tyler has entered into, or is about to enter into, an important contract with a client, or
that such a contract has been terminated or is about to be terminated;

A merger, acguisition, or takeaver;

Acquisition or sale of a company, a division, or a significant amount of assets;

Tyler plans to declare stock splits, stock dividends, or cash dividends;

Tyler becomes a party to major litigation;

Tyler is making significant changes in management;

Tyler plans to make significant changes in aperations; and/or

Tyler has achieved a milestone.

In most cases, employees should presume that information concerning any of these events is
material. If an employee has any guestions about what information is material, or whether the
information has been disclosed to the public, they should contact Tyler’s chief legal officer.

General Trading Limitations
All employees, officers, and directors must comply with the following restrictions:

1.

3.

They may not buy or sell Tyler stock during the period beginning on the first business
day after the end of each fiscal quarter through the close of trading cn the second full
business day after release of the gquarter’s operating results to the public. This blackout
period is intended to remove any appearance that you may have traded based on
material nonpublic information concerning the financial results.

If, during times other than the biackout period referred to above, they possess material
information (good or bad) that is unknown to the general public (in other words,
information that they have not read in the newspaper, Tyler’s press releases, or annual
or quarterly reports, or seen publicly displayed on the bulletin boards around Tyler’s
facilities), then they are prohibited from buying or selling Tyler stock until after the close
of trading on the second full business day after such material information has been
released to the pubilic.

They are prohibited from sharing material nonpublic information with others (friends,
family, stock brokers, strangers) that buy or sell our stock or recommending that they
trade or hold Tyler stock based on the material nonpublic information or at any time
when the employee, officer, or director possesses material nonpublic information.
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4, They may not give material nonpublic information to others, even if they are not buying
or selling Tyler stock, without Tyler’s permission. In other words, they may not give this
information except where it is required in the performance of duties as an employee,
officer, or director of Tyler and they have permission to do so.

These restrictions also apply to family members and others living in the household of the
employee, officer, or director.

These general trading limitations are based upon U.S. securities laws. Compliance with these

general rules should mean compliance with applicable U.S. laws, as well as the regulations of
the New York Stock Exchange.

Property Rights

During and subsequent to employment by Tyler, an employee must disclose to Tyler all ideas,
concepts, inventions, improvements, and discoveries, including those related to software, and
any and all writings including those related to software, regardless of the media that are
conceived, made, or reduced to practice by the employee, provided that such ideas, concepts,
inventions, improvements, and discoveries arise from or relate to work done for or on behalf of
Tyler, relate to Tyler’s business, involve the employee’s use of Tyler equipment, facilities, or
time, or arise out of any information received regarding Tyler’s business. It is each employee’s
responsibility to fully disclose to Tyler as promptly as available all information known or
possessed by the employee concerning these property rights. Where appropriate, ideas or

questions should be directed to Tyler’s chief legal officer for patent, copyright, trademark, or
trade secret protection.
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Tvler Technologies, Inc, Directors as of 04/01/2019

http:/finvestors.tylertech.com/profiles/investor/Directors.asp?BziD=499

Donald R. Brattain ~ 5101 Tennyson Parkway, Plano TX 75024
Glenn A. Carter ~ 5101 Tennyson Parkway, Planc TX 75024
Brenda A. Cline — 5101 Tennyson Parkway, Plano TX 75024

J. Luther King, Jr. — 5101 Tennyson Parkway, Plano TX 75024
Jehn S, Marr, Ir. - One Tyler Drive, Yarmouth, ME 04026
Daniel Pope — 5101 Tennyson Parkway, Plano TX 75024
Dustin R. Womble — 5519 53rd Street, Lubbock, TX 79414

H. Lynn Moore, Jr. ~ 5101 Tennyson Parkway, Plano TX 75024

Tyler Technologies, Inc. Officers as of 04/01/2019

hitp://www. tylertech.com/about-us/our-leadership

John S, Marr Jr. — One Tyler Drive, Yarmouth, ME 04096
Executive Chairman of the Board

Brian K. Miller — 5101 Tennyson Parkway, Plano TX 75024
Executive Vice President,
Chief Financial Officer and Treasurer

H. Lynn Moore Jr. = 5101 Tennyson Parkway, Plano TX 75024
Chief Executive Officer,

President

Matthew B. Bieri — 5101 Tennyson Parkway, Plano TX 75024
Chief iInformation Officer

Samantha B. Crosby — 5101 Tennyson Parkway, Plano TX 75024
Chief Marketing Officer

Bruce Graham — 5101 Tennyson Parkway, Plano TX 75024
Chief Strategy Officer,

President, Courts & Justice Division

Kelly Shimansky — One Tyler Drive, Yarmouth, ME 04096
Chief Human Resources Officer



W. Michael Smith — 5101 Tennyson Parkway, Plano TX 75024
Chief Accounting Officer

Brett Cate - 5519 53rd Street, Lubbock, TX 79414
Chief Sales Officer

Abigail Diaz - One Tyler Drive, Yarmouth, ME 04096
Chief Legal Officer,
Secretary

Jeff Green — 1601 East Valley Rd., Ste. 200, Renton, WA 98057
Chief Technology Officer

Andrew D. Teed — One Tyler Way, Moraine, OH 45439
President, Enterprise Group

Christopher P. Hepburn - One Tyler Drive, Yarmouth, ME 04096
President, ERP & School Division

Dane Womble — 5519 53rd Street, Lubock, TX 79414
President, Local Government Division

Mark Hawkins — One Tyler Way, Moraine, OH 45439
President, Appraisal & Tax Division

Bret Dixon - 5101 Tennyson Parkway, Plano, TX 75024
President, Justice Group

Bruce Graham - 5101 Tennyson Parkway, Plano, TX 75024
President, Courts & Justice Division

Greg Sebastian — 840 West Long Lake Rd., Troy M| 48098
President, Public Safety Division

Empowerriag peopls wio serve the public’
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Tyler Technologies' Appraisal & Tax Division provides systems and software that automate the appraisal
and assessment of real and personal property, including record keeping, mass appraisal, inquiry and
protest tracking, appraisal and tax roll generation, tax statement processing and electronic state-level
reporting. These systems are image and video-enabled to facilitate the storage of and access to the
many property-related documents and for the online storage of digital photographs of properties for
use in defending values in protest situations. Other related tax applications are available for agencies
that bill and collect taxes, including cities, counties, schoo! tax offices, and special taxing and collection
agencies, These systems support billing, collections, lock box operations, mortgage company electronic
payments, and various reporting requirements.

Tyler Technologies' Public Safety Division provides public safety software that is a fully unified and
comprehensive solution for law enforcement, fire and EMS, including 911/computer aided dispatch
("CAD"), records management, mobile computing, corrections management, Web-based information
sharing and decision support. The modules are fully integrated, utilizing a commeon database and
providing full functionality between modules, reducing data entry. The software provides fast, efficient
dispatching, and quick access to records, reports and actionable information from an agency’s database.

Please also see attached 2018 Annual Report.



NYS Department of State

Division of Corporations

Entity Information

The information contained in this datebase is current through March 27, 2019,

Selected Entity Name: TYLER TECHNOLOQGIES, INC.
Selected Entity Status Information

Current Entity Name: TYLER TECHNOLOGIES, INC.,

DOSID #: 3168959
Initial DOS Filing Date: FEBRUARY 25, 2005
County: ALBANY
Jurisdiction: DELAWARE
Entity Type: FOREIGN BUSINESS CORPORATION

Current Entity Status: ACTIVE

Selected Entity Address Information
DOS Process (Address to which DOS will mail process if accepted on behalf of the entity)

TYLER TECHNOLOGIES, INC,
5101 TENNYSON PARKWAY
PLANO, TEXAS, 75024

Chief Executive Officer

JOHN S MARR JR
5101 TENNYSON PARKWAY
PLANO, TEXAS, 75024

Principal Executive Office
TYLER TECHNOLOGIES, INC.

5101 TENNYSON PARKWAY
PLANO, TEXAS, 75024

Registered Agent

CAPITOL SERVICES, INC,
1218 CENTRAL AVENUE, SUITE 100
ALBANY, NEW YORK, 12203



This office does not record information regarding the
names and addresses of officers, shareholders or
directors of nonprofessional corporations except the
chief executive officer, if provided, which would be
listed above, Professional corporations must include the
name(s) and address(es) of the initial officers, directors,
and shareholders in the initial certificate of
incorporation, however this information is not recorded
and only available by viewing the certificate.

*Stock Information

# of Shares Type of Stock $ Value per Share
No Information Available

*Stock information is applicable to domestic business corporations.

Name History

Filing Date Name Type Entity Name
FEB 25, 2005 Actual TYLER TECHNOLOGIES, INC,

A Fictitious name must be used when the Actual name of a foreign entity is unavailable for use in New York
State. The entity must use the fictitious name when conducting its activities or business in New York State.

NOTE: New York State does not issue organizational identification numbers,

Segrch Results New Search

Services/Programs | Privagy Policy | Accessibility Policy | Disclaimer | Returm to DOY
Homepaze | ContactUs




COUNTY OF NASSAU
CONSULTANT'S, CONTRACTOR'S AND VENDOR'S DISCLOSURE FORM

1. Name of the Entity: Tyler Technologies, Inc.

Address: 5101 Tennyson Parkway

City:  Plano State: TX Zip Code: 75024

2. Entity's Vendor Identification Number: 752303920

3. Type of Business: Public Corp (specify)

4. List names and addresses of all principals; that is, all individuals serving on the Board of Directors or comparable
body, all partners and limited partners, all corporate officers, all parties of Joint Ventures, and all members and
officers of limited liability companies (attach additional sheets if necessary):

See attached file(s):

YES No [ ]

5. List names and addresses of all shareholders, members, or partners of the firm. If the shareholder is not an
individual, list the individual shareholders/partners/members. If a Publicly held Corporation, include a copy of the
10K in lieu of completing this section.

If none, explain.

6. List all affiliated and related companies and their relationship to the firm entered on line 1. above (if none, enter
"None"). Attach a separate disclosure form for each affiliated or subsidiary company that may take part in the
performance of this contract. Such disclosure shall be updated to include affiliated or subsidiary companies not
previously disclosed that participate in the performance of the contract.

Tyler Technologies A&T Services, LLC - wholly owned subsidiary of Tyler Technologies, Inc.

Tyler Appraisal & Tax Services, ULC - wholly owned subsidiary of Tyter Technologies A&T Services, LLC
Socrata, Inc. - wholly owned subsidiary of Tyler Technologies, Inc.

Micropact, Inc. - wholly owned subsidiary of Tyler Technologies, Inc.

Tyler Technologies Australia PTY LTD - wholly owned subsidiary of Tyler Technologies, Inc.

None of the above listed subsidiaries will be taking part in the performance of the contracts.

7. List all lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid, bid, post-bid, etc.). If none, enter
"None." The term "lobbyist” means any and every person or organization retained, employed or designated by any client
to influence - or promote a matter before - Nassau County, its agencies, boards, commissions, department heads,
legislators or committees, including but not limited fo the Open Space and Parks Advisory Committee and Planning
Commission. Such matters include, but are not limited fo, requests for proposals, development or improvement of real
praperty subject to County regulation, procurements. The term "lobbyist" does not include any officer, director, trustee,
employee, counsel or agent of the County of Nassau, or State of New York, when discharging his or her official duties.

Are there lobbyists involved in this matter?
YES [ [NO

(a) Name, title, business address and telephone number of lobbyist(s):

| None

(b) Describe lobbying activity of each lobbyist. See below for a complete description of lobbying activities.

| None
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(c) List whether and where the person/organization is registered as a lobbyist (e.g., Nassau County, New
York State):

| None

8. VERIFICATION: This section must be signed by a principal of the consultant, contractor or Vendor authorized as a
signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing statements and they are, to
his/her knowledge, true and accurate.

Electronically sighed and certified at the date and time indicated by:
Abigail Diaz [ABIGAIL.DIAZ@TYLERTECH.COM]

Dated: 06/05/2019 10:18:51 AM

Title: Chief Legal Officer
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The term lobbying shall mean any attempt to influence: any determination made by the Nassau County
Legislature, or any member thereof, with respect to the introduction, passage, defeat, or substance of any local
legislation or resolution; any determination by the County Executive to support, oppose, approve or disapprove any
local legislation or resolution, whether or not such legislation has been introduced in the County Legislature; any
determination by an elected County official or an officer or employee of the County with respect to the procurement of
goods, setvices or construction, including the preparation of contract specifications, including by not limited to the
preparation of requests for proposals, or solicitation, award or administration of a contract or with respect to the
solicitation, award or administration of a grant, loan, or agreement involving the disbursement of public monies; any
determination made by the County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and Parks Advisory
Committee, the Planning Commission, with respect to the zoning, use, development or improvement of real property
subject to County regulation, or any agencies, boards, commissions, department heads or committees with respect to
requests for proposals, bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the acquisition or disposition
by the county of any interest in real property, with respect to a license or permit for the use of real property of or by the
county, or with respect to a franchise, concession or revocable consent; the proposal, adoption, amendment or
rejection by an agency of any rule having the force and effect of law; the decision to hold, timing or outcome of any
rate making proceeding before an agency; the agenda or any determination of a board or commission; any
determination regarding the calendaring or scope of any legislature oversight hearing; the issuance, repeal,
maodification or substance of a County Executive Order; or any determination made by an elected county official or an
officer or employee of the county to support or oppose any state or federal legislation, rule or regulation, including any
determination made to support or oppose that is contingent on any amendment of such legislation, rule or regulation,
whether or not such legislaticn has been formally introduced and whether or not such rule or regulation has been
formally proposed.
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PART I

ITEM 1. BUSINESS.
DESCRIPTION OF BUSINESS

Tyler Technologies, Ine. (“T'yle™) J 2 mgjor provider of htegrated nformation management selitions and gervices for the public
sector, with a Tocug on looal governiments, We partier with clisats to make looal govermment more aceeasible to the public, more
responsive to tho needs of citizons aud more efficlent in its operations. We have a broad line of software solutions and services to
addross the information technology (“IT”) needs of muajor erens of operations for eities, comties, schoels md other loeal government
entities, Most of our elients have our software installed in-house. Tar cllents who prefer not (o physically acquirs the software and
hardware, most of our software spplications can be delivered a3 software as a sepvice (“SaaS”), which utilize the Tyler privats cloud.
We provids professional IT services to our clients, ioluding software and hardware installotion, datn conversion, training and, at
times, product modifications, In addition, we are the nation’s lacgest provider of culsourced properly appraisal services {or taxing
jurisdictions. We niso provide sentinuing cifent support services to snsure product perfovmanes and relisbilily, which provides ws
with long-term ellent reiniionships and a signifioant bage of recurring maintengnce revenue, ln addition, we provide cleetronic
document filing (“a-filing”) sohitions, which simplify the fling and manngement of court documents.

Tyler was foundad in 1966, Frior to 1998, we operated as g diversified industrinl conglomerate, with operations in various industrial,
retail and distribution businesscs, all of which heve boen divested, In 1997, wo ambaried oh a multi-phaye growth plan focused on
servitg the specialized iiformation management needs of local governments nationwide, We entered the local gevernment IT market
throngh b series of strategic acquisitions in 1998 and 1999.

MARKET OVERVIEW

The state aud lnoal government mavket s one of the largest and mast deceniralized IT markets in the country, consisting of all 5¢
states, approximately 3,00¢ oounties, 36,000 cities and towns and 13,900 school distuiots, This market is also comprised of
spproximately 37,000 speoial distriots and other agencies, sach with specinlized deloguted rosponsibilities and wnique information
management requirements,

Tradiionaily, oeal government bediss and agencies performed statemandated duties, ncluding property nssessment, record keeping,
road maintenancs, law enforeement, adiinisteation of election and judicinl fumetions, and the provision of welfare assistance, Today,
8 host of emerging and urgent issues aro copfronting local gavermnents, esch of which demands a servize response, These arcas
include ¢riminel justics and corrcetions, administration and finance, public safely, henth and Inman services, planniug, regultory
and manfenance and records and dooument management, Trausfers of responsibilly fron the fedaral and state povernments to
county and municipal govemiments and ngenoios in these and other sreas nlgo place sddittonal servics s foanciol requivements on
theso loeal governmont units, [n addition, eonstitnents of local governmenls ave increasingly demanding linproved service and better
gooess to information from publis entities, As a result, lovnl governments recognize the increasing value-of inforimation management
systoms and services (0, among other things, dmprove revenue collection, provide increased occess to information, and streamline
defivery of serviees to their constituents, Local government bodies ave now recognizing tht “e-government™ js an additional
respensibility for sommusity development. From integrated tax zystems o ftegrated civil and eriminal justice information systems,
mamy coonties i cities kave benofited signifreantly from the ruplksmentation of furisdiction-wide systers that allow different
apencies of government offioss o sharo data and provide a more comprehensive appreach to information mavagement, Many city
and counly governmentad agencies also bave uniquo individus! information managentent requirements, which must be failored to the
specific functions of sach purticular office,

Maay local govertinents also have diffivuliios aitracting and retaining the staff necessary 1o support fhieir IT functions. As a result,
they scek [o establish long-term relationships with relizble providers of high quality IT products and services snch as Tyler,

Althouph local governments generally face budgstary constrainis in their operations, their primary rovenne sources are ggually
property tuxes, and to a lesser extent, utility billings aud other fees, which histarically tend to be rolatively stoble, In acklition, the
agquisition of new technelogy typically enables local governments to operate more efficiently, and ofton provides a measurable retura
on investment that justifies the purchaso of software aud related services,

Gagtuer, (ne., o 'eading information technology resesroh and advisory company, estimates that state and local governmient application
and vertical specific softwarc spending will grow from $14.7 billion in 2018 to $18.3 billion in 2021. The professional scrvices as
support segments of the market ave expested to expand from $36.7 billion in 2018 to $34.4 billion fn 2021, Application aod vertical
specific software salos in the primary and sceondary educalion segments of the ket i expected o expand from $2.6 billion in
2013 o $3.3 biflion in 2021 while professional servioes and support are expected to geow from $2.3 billion n 2018.10 $2,5 billion ja
021,




FRODUCTS AND SERVICES

We provide a comprehensive and flexible suite of produets and services that addresses the information technology needs of citics,
countios, schools and other locat government entities. We derivo cur revenues from five primary soureos:

*  Saios of software licenses and royaities

*  Bubseription-based arrangements

«  Software services

v Malrensnce and suppor}

+  Apprasal servioes

Wa design, dovelop, market and support a broad range of software achitions ko serva mission-critical “back=offics” funclions of local
governments, Many of aur seftware applications itclude Internet-aecessible solutions that allow for real-time publio necess to a
wvarieqy of infermation or that allew the public to transact husiness vwith local governments via the Internet, Our software solutions
and servioes are generally grouped i six major ereas:

+  Pinanclal Management and Education

v Courts and Justioe

*  Public Safety

*  Property Appraisal and Tax

*  Pluming, Regulatory and Maintenance

+  Land and Vital Records Management

Each of our core sofiware systems consists of several fully istegrated applicalions. For cliemts wheo acquire soflware for use in-
house, we generally licenges our systems under standard perpefual license agreements that provide tho client with a fully paid,
nonexsiusive, nortransferatle right to use the softwware. In somo of the product arcas, such as financial management avd education
anl property appraisal and fax, wo offer multiple solutions designed to meet the needs of different stzed governments,

We also offer Saal arrangements, which utilize the Tyler private cloud, for alionts who do net wish to maintain, update and operate
thiese systems or to oake up-front capital expenditures to implement these advinced ieshnologles, For these clionts, the software aud
#lient data ave hosted at oar data centers ot at third-party Jeations, and chents typically sign multi-year contracts for these
subsoripfion-based servives.

Historioally, ve have had a greater proportion of our annual revenues in the second half of sur fiscal year.due ta governmontal
budget and spending cyeles and the timing of systom implementations for clients desiring to “go live™ at the beginning of the calendar
Ve,

A description of our suites of produets and services follows!

Software Licenses
Financiol Mana;gamem aued Edueation

Our financial management zud education solutions are entsrprise vesource planning systoms for locel governments, which integrate
information noross all facets of u client organization. Our financisl management solutions inelude modulse find secounting systems
that can be tailored to mect the needs of virtually any government agency or not-for-profit entity. Onr financial management systems
inelude modules for peneeal ledgor, budget preparation, fixed agsets, requisitions, purchase orders, bid managemient, accounts
peyeble, contract management, aceounts receivable, investment management, inventory eoatrol, praject and granl accounting, work
ordera, job costing, GASB teporting, payroll aud human resources, All of our financial imeuageinent systoms are ntended to conform
to povernment auditing and financial reporting requirementy and peneraily nceepted secouuting principles.
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W sell utility billing systerns that support the billing and collection of metered and nofmuiered setvices, along with oultiple bilfing
oyolos. Our Web-onabled utflity billing solutions allow clients to access information onling such s average consymption and
transagtion history, In addition, our systems can acoopt sepured Iuierct payments via crodit eavds and chooks,

We also offer specialized producty that sutemate numerous city functions, inghiding mundeipal courts, parking tekets, equipment and
project costing, animai ficenses, business licenses, pernits and inspections, coda enforcement, citizen complaint iracking, smbulance
billing, flest maintenanes, ind cemetery repords management.

In addition to providing financial management systems to X-12 schools, wa sell student information systems for K-12 schoeols, which
manage such activities as scheduling, grades and attendance, We also offer student transportation solutions jo manage school bus
routing eptimization, fleet management, fleld trips and other related functions. .

Tyler’s financie] management and education solufions ineluds Web components that eshance local goveraments’ servics capabilitics
by facilltating online secess to fnformation for both employees and ¢itizens and enabling online transaciions,

Courts and Justlce

Woe offer a complete, fully intsgrated suite of judicia! solutions designed 1o handle complexr, milt-jurisdictional connty or statewide
Inplementatixns as wall o8 single county systems, Owr solutions hely elininate duplicate data entry, promote more effective business
procedures and improve efficlency acrogs tho entire justice process.

Qur uniffed oourt ease management system i3 designed to aufomate the tracking and munapsment of information involved in all case
types, mncluding criminal, Itaffic, oivil, family, probate end juvenile coutts. It alse tracks the status of sases, processes fines.and fees
and generates the specinfized judgment and sentoneing doouments, notices and forms tequived i the cowt proeess. Documents
received by the cowt ¢an be seanned into the elevtronic ense fils end easily retrieved for viewing, Documenty genernted by the comt
can be electronically signod and autemationlly attached to the clestronfe case file. Additional modules antomate the. managesnent, of
court colendars, coerdinake judges' schedules and gencraie court doclets, Our targeted courtroom technologies allow cowrts to
rapidly review calendacs, cases and view decoments in the courtroom, Conets may also tafe advantage of our refated jury
management system.

Ovr court and law enforcement systems allow the public te access, via the Internet, a vatiely of information, including non-
confidentinl criminal and eivil court records, jail backing and release informadion, hond and bondsmen mformation, and court
cadendars and dockefs. In additfon, our systems aliow cities and countles fo accept pryments For fraffic and parking tickets over the
Infernet, with a seamless and autotmtic nterface (o back-offioe justive and finnnoial systems,

Our progeculor system enables stafe atiorney officos to track and manage oridnal coscs, including detailed vigtim information nod
private case notes. Tnvestigative reports and obarging instrumont dosuments can be generated and stared for later viewing,
Prosetutors gan sehedule and resord the outeone of grand jury hearings. When integrated with the court system, prosecutors can
view the eleotroniy cose file and related documents, 58 well an mavage wimess Yists and subpoenas needed for court hearings.

Our supervision system eilows pre-trial and probation offices to manage offendor caseloads, Supervision offices con ack contoct
schedules, risk/necds assessments and renssessments, detailed drug fest results, emplayment histories, compliance with conditions
aud pryments of fegs and restitution. Decurments and forms, Ike pre-sentsnce investigations o revotation orders, can be ganerpled
und stored for easy viewing, When integrated with the jafl and court systems, supervision officers obiain easy eccoss snd quivk
notification of offenders that have coust hearings scheduled, are arrested locally, and bave new warronts ssved,

We also offer a coutt cese mansgerment solujion that aniomates and Uscks all sspects of nwnicipal eourts and offices. It is a fully
inteptated, praphical application that provides effective case management, document processing and cash/ond managoment. This
gystom gomplies with all state reporting and eenviction veporis and includes cleslironic reporting and nlso inteprates with certain of
our finaneial management solutions and public safety solutions,




Public Safuty

Our public safety software is e fully unified and comprehensive solution for law onforcemert, fite and EMS, inclading 911 /
somputer aided dispatch (“CAD™), records management, mobils computing, eorrcotlons management, Web-based information
sharing and decision suppart, The modules are fully integrated, utlizlng a connnon database and providing full functionality between
modules, reducing data entry. The software provides fast, efficient dispatching, and quick secess to records, repoits and actionable
information from an ageney’s detabnse.

Our 911/ CAD solutions provide rexk-time, critical response dispatch funotions in either single- or multk-jutisdictional environmente,
When integrated with our records management software, a vital link exists between dispateh and the most comprehensive recordy
tatabase availible, Within seconds, the dispaich operator and the officer in the field can access oritical information, such gs prior
inidents and outstanding warrants, increaging officer knowledge and safoty. The solufions offer strong geographic information
systems integration to help dispatohers quickly locate and send the best response-during an emergency. Tyler's 311 / CAD solutions
dramatically improve performancs, tesponse time and unit safely,

Our records management solutions for low enforcement and fire tack statistical, operational, investigative nxl mulagement date, for
inquiry and reporting. The systems create an efficient cnse processing workflow and el solve erimes with an accessible database
that muintaing central files on pecple, places, propetty, vehicles and criminal activity, Tyler's public safety records management
safutions enable easy ncoess to information nid shapiify reporting.

Our mobils computing solutions for lw enforcement and fire provide instant access to ocal, state, regional md federnl databases via
mobile devives, Officers and firefighters cen experience the benefits of obtaining oritical, real-time nformation in the field, while
saving time by preparing reports dicectly in their vehicles.

Our jail management systems docurment andl manage infarmstion that meets the requiternents of a modetn juil facility, This inoludes .
the booking and housing of persons in custedy, supervising defendants on a pre-trial reloase, maiataindng offenders sentenced to loeal
incarceration and billing other agencies for housing Inmates, Searching, veporfing and tracking features are intograted, allowing
reliable, up-to-date aceess to current arrest and Ingarceration date, including digitel mug shots, Our systems also provide warrant
checks for visitors or bock-ins, inmato clssifisation end risl assessment, commissary, property ard medical processing, automation
of statistics, and stale and federal reparting,

Our civit processing solntiens manage oivil process needs from document receipt throngh service, payront procesa and final
closcout. We ulso have n mobils electronic citation solution through which law cnforcement officers can easily enter ¢itation
information in a mobils device, which ia automatically uploaded into the court or public safely records management systems, yather
than hand-writing citations that must be re-entered fufo the systens,

We aigaificantly expanded our presenss in the public safety market with our acquisition of New World Systenis Corporation in
November 2013,

Praperty Approisal and Tex

We provide systoms.and seftware that aytemate the appraisal and assessmont of real and personal property, moluiding record
keeping, mass appraisal, inquiry and protest tracking, appraisal and tax roll generation, tx slatement proesssing, ind leetronle state-
fevel reportinng. These rystems ato innge and video-grabled o Bacilitate the stornge of and apcess to the many properiy-related
documents and for the online storage of digital photographs of' properties For use in defanding values in protest situations. Other
related tax applicetions are available for agoncies that bill and coflect laxes, inciding citics, counties, sehool fax effices, and special
taxing and oollection agencies. These systenis support billing, ecllections, loek box operations, mortgage company electronic
payments, and vavious reporting requirements.

Planning, Regulatory and Malnienance

Our plannigy, tegulatory and maintsnance softwats solutions aro desipned for public seetor agencies such ag community
development, plinniug, buililng, code enforcement, tax and revenues, public werks, transportation, kind control, environmental, tire
safety, storm waler managsment, rogultory controls and enginesring, These solutions help public secter agencies better manape
their day-to-duy busivess finctiots while streamiining and automating the many aspects of their nd management, permitting and
planning systoms, Our mobile solutians extend sutomation to the field and Wb access Drings onfino services fo oilizens 24 hours n
day, 365 days a year,




Land and Vited Records Marnageernt

We also offeor a iumber of specialized softwarc applications designed to help local governments enhance and autorate operations
involving records and documont menageinent. These systems record, sean and index informetion for the many documents
maintained by local gevernments, such as deeds, mortgages, Yens, UCC finanging statements and vital records (birth, death and
marripge certificates), These applications incinds fully infeprated imaging systems with bateh and-seem processing capabilities and
fuily integrated recelipting and cashiering gystems, as well as Web-onabled public access.

Qur content management solutions ellow state and loval governmenis and sehool districls to capture, deliver, manage and archive
elegtronic information, These solutions streamline the flow of digitsl nformation throughout the otganization to ncreass efficiency by
trang forming paper forms and documents e sle¢tronie images that duive key business processes,

Subgoription-Baged Services

Subsoription-tased revenue Is primartily derived from ocur Saa8 arrangements, which utilize the Tyler private gleud, as well a5 our
transaction based offerings such ag e-filing sclutions.

We arc able to provide the majority of our saftwara products through our SaaS model. The elients who choose this medel typically
do not wish to imsintaln, update and operate these systoms of make up-front capita] expenditures to Tmplement these advanecd
techuologies, The coniract terma for these arrangements range from ong to 10 years, but are typieally contracted for fitial periods of
ihres 1o seven yeors, The majority of our SenS or hosting arrangements inclide additional protessional services as woll as
maintenance and support services. [n certain arrangements, the client may also acquire a livense to the software,

As part of ouy subseription-based services, we provide e-filing solutions that simplify the filing and management of court related
documerits for courts and law offices. Revenues for o-filing are inchided in subseription-baged revenues and are derived fiom
trongaetion fecs and in some cuses, fixed feo arrangeiments,

Software Services

We provide 1 varety of profossional 1T services to clients who utilize ow soflware products, Victually all of our clients contract with
s for installation, tralning, and dala conversion services in cotneetion with their implementation of ‘Tyler’s software solutions, The
camplote inplementation provess for a lyplesl systam includes planning, design, data convorsion, setup and testing, At the
culminstion of the implementatlon process, n data implementation team g generally onsile at the client’s facility to ensnre the smooth
go-live with the new syste. Impleentation fees are charged separately to oliats on either a fixed-foe or hourly charge besiy,
depending on the coniract.

Both in connectlon with the installation of pew systerns atid on an engoing basis, we provide extensive trafuing services and
pregrams releied (o our products and services. Teaining can be provided fn our training centers, onsite of clients' locations, or at
vneetings and conferances and ot be customized (o meet clients” requivements, Tha vast majority of our clionis contract with us Tor
fraining services, both (o improve their employees® proficiency and produetivity aud to fully utilize the fimetionality of aur sysienss,
Training services are generally billed ot an hourly or daily basis, along with travel and other expenses.

Maintenanee gad Sunport

Follovring the mplementation of aur soflware systens, we provide ongoing soflware support servloss to assist our clienis in
operating the systems and to periodloally update the software. Support s provided (o clients over tho phone er vin the Web through
holp desks staffed by our olient support ropresentaifves, For mors complicated issues, our siaff, with the clients' permisgion, can log
on to cliends’ systems remotely, ‘We malntain out clionts’ softwere largely through releases thal contain improvements and
incremental additions of features and functionalily, slong with updates necessary because of legishtive of roguintory changes,

Virtually all of our softwars olionts contrect with s for maintenance and suppott; which provides us with a significant soutee of
recurring revenne. We gencrally provide maintenanee and support for our an-premises clionts undor annual, or Jo some cases, multi-
yetr coniraots, with a typical fee bused on a peroentego of the software product’s license fes, These fees can geterally be incressed
on veneval and may alio increase ss new lcense Feos Incroass. Malienance and support fees ave generally paid mnually in advance.
Most maintenance contracts autematically renew unless tho client or Tyler gives notice of termination prior to expiration. Siniar
supporl is provided to our SeaS clients and is included in their subseription fees, which are classified a5 subscriplion-based revenues.
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Appraisal Servi

We are the nation’s largest provider of property apprelsal ouisoureing services for local government taxing suthorities, Theso
servioos inoluds

*  The physical inspestion of commeroial and residentinl properties
+  Data collection and processing

*+  Sophisticated computer analyses for property valuation

* Prepawation of tax rolis

+  Community education regarding the assessiment procoss

+  Arbitration between taxpayers and the assessing jurisdiotion

Local government taxing suthorities normaliy reappralse properties from time te time 1o npdnte valzes for tax assessment purposes
and to maintain equity in the taxing procoss. In some jurisdictions, law mandates reagscssment cyoles; In others, they are
diseretionary, Whik setne taxing forisdictions perform reappraisals in-house, many local governments outsource this function
because of is oyclical nature and because of the specialized knowledge and expertise requitements associated with i, Our appraisal
services business unit has been in tils business since (938,

In goine instanoes, we also sell property tax and/or appralsal software products in connsetion with appraisal ouisourcing projects,
while oiher clients may only engage us to provide appraisal services. Appraisal outsoureing services are somewhat seasonal in nature
to the extent that winter weather conditions reducs the productivity of data collegtion activities in conncetion with those projocis.

STRATEGY

Our objective &5 fo grow our revenue and carnings organically, supplemented by focused stratogic acquisitions, The Iy components
of our businsss sttategy ars io

» rovide high quality, valg-added prod Py r clients. We campete on the basis of, snong other things,
delivering te clients our dezp domain expsertise in local government operations through the highest valug products and services in the
market. We belisve wo have nchioved a reputation as a premium produet and serviee provider to the Iocal govermment, market.

» Contibue to expand our product and service offerings, While we ulready have what we belleve to be the broadest linc of
software praducts for local govermments, wo conthwylly upgrade our pore software applications aud expand otr complementary
product and servics offerings to respend to technological advencemeats and the changing tieeds of our clisnts. Tn 2010, we began
providing e-filing for courts and law offices, which simplifics the.fiing and management of court related documenty, We bolleve
rovonue from e-filing solutions will continee to grow over time as more locsl and stale governments mandate cloctronic docyment
filings, We also offer solutions that altew the public o access data and conduet transactions with losl govorniments, such as paying
trafllic tickets, property taxes aid utity bills online, We balleve that the addition of such features enhances the merlket appeal of our
care products. We have also breadened our offerings of consulting and busisess process teengineering services, In November 2015,
we significantly expanded our presenco in the public safety software market through the acqnisition of New World Systems
Corporation,

* Fxpand our client [rase, Wo seek to establish long-term relaticuships with new olients primarily through our sales and markoting
offarts, While we outrentiy have clients in all 50 states, Canada, the Caribbenn, the United Kingdom, Ausiralia, and other fnternational
lucations, tot ull of cur solitions have ackieved nationwide geographic penetration. We intend to continue to expand into new
geegraphic markets by adding sales stafl and trgeting merketing efforts by solutions i those arens. Wo also intend to continue to
expand onr customer base to include more lrge governments. While our feaditional market focus has primarily been on small and
miéh-sized governments, our inviensed size and murket presence, togethor with the technological advances and improved sealability of
certaint of our solutions, are allowing us o achieve incressing success in selting to larger clignts, We also expeet to expand oor
presence in international matkefs by leveraging our leadorship position in the United States through tho disciplined poguil of selected
opportunities in other countrics.

*  Expand our existing ¢lient. relationships, Our existing oustomer base offors significant opportanitics for additional salss of

solutions and servises that we cortently offer, buf (lnt existing clients do not fully utilize. Add-an sales to exisling clicnis typically
ivvolvo lower zales and marketing expenses than sales to wew clients.




* Orow yecurring pevenucs, We have 1 large recurrlng rovenue bese from malntenance and suppott and subseription-based
servives, whioh generated revenues of $535,1 milion, or 64% of iotal revenus, in 2017, We have historioally experienced very low
customer turnever {approximately 2% amually) and recurring revenues continue to grow as the installed customer base ncreases.
Subscription-based revenues have been our fastest growing revenue gategory over the past five years, inoreasing from $61.9 million
in 2013 to $173.5 million fn 2017

a of g g g q i jal Jeverage i onr business. We seck to build and meintain a larges
client base to create cconomios of scalc, snabling vs to pravide value-added products and services to our clients while expanding our
Operating matging. Beeause we sell primarlly “off-the-she!l™ softwate, lcreased sales of the same solutions result in incrementatly
higher gross margios, In addition, we belisve that we have a marketing and administrative mfrastructure in place that can be
leveraped to accommodats significant long-term growth without preportionately fucreasing selling, goneral and administrative
SHPENSES.

+  Affract and zetain highly qualified employees, We beliove that the depth and quality of eur management and staff it one of our
significant atrengths, and that the ability to refain such employees is cruclal o our continued growth and success. Wo belleve tliat our
stable management toam, financial sivength and growth opportunities, as well az our lendership position i the local govesnment
watket, enhance ouwr atiractivoness as an employer for highly skilled employees.

+  Pusue selected afrategic soquisitions. While we expect to primarily grow internally, From time to tine we selectively pursue
sirategio scquisilions that provide us with-one or more of the following

«  New products and services to contplement our existing offeringg
+  Entry intd new markets related to kical governments
«  New clients andfor peographic expansion

+  Esiablish strategio alliances, In Jawuary 2007, wo announced g stratepic affiance wih Mictoseft Corporation to jointly dovelop
core public sector functiconlily for Misrosolt Dyngmics AX, to address the uniqus nocounting needs of public seetor organizations
worklwile. As put of this alience, we nve enhancing Microsofi Dynamics AX with public scotor-speeifie finctionadity. The

-rrangement has broadened the functionality of Micresoft Dynamics AX, providing both Tyler and Mierosoft with a pubiic sector

aocounting platform to support their existing and prospestive clients well into the firture. Microseft Dyvamice AX with public seclor
fnctionadity was released to the market in Angost 2011 and is being sold i the United States. and internationally theough Microsofts
distribution channels, Tyler 3 also an authorizod Microsoft resoller tor the Microsoft Dynamics solutions developed under this
serangement, Tyler receives license and maibenance royaltes on divect and Indireat public-aggtor sales wocldaride,

Qur coniractual rescareh aml development commilment b develop public seotor functionality for Microsoft Dynamics AX was
amended in March 2016 and significantly reduced-ow developinent commitment theough Maveh 2018, However, wo will continge o
previde sustained engineering ad technios] support for the public seetor Rmotionality within Dynamies AX.

SALES, MARKETING, AND CLIENTS

We market our products and seevices through direct sales md marketing personnel located throughout the United States. Other in-
homse sakes staft focus on add-on sales, professional services and support.

Sales of new systems are typically generated from referrals From other government offices or departments within & county or
municipalily, refercals from ofher local governiments, relationships established betwween sales tepresontatives and sounty or looal
officigls, contacis at trade shows, direct muilings, and direct contuct, from prospects alrendy familiar with ws, We.are active in
numerous natlonl, state, sewunty, snd locel government assoeintions, and participate fn annual meetings, trade shaws, and educational
evauls,

Clients cousfst primatily of soulty and municipal agenvies, sohool digtriets and ofher beal gevernment offices. In counties, clients
include the audltor, freasurer, tax assessot/collecior, county clerk, district slark, county md distrlet eout judges, probation oftioers,
shetiff, and county appraiser. Al mumicipal government sites, efients include directors from various departinents, nclyding
administration, finance, wifities, public works, code onforoement, porsannel, putchasing, taxation, munieipal court, and polise,
Contracts for software groducts and services are gencrally inplomented over periods of three months to one year, although some
complex implementations may span multiple years, witl annwally renowing maintonsnce and support update agresmeonts thereafter,
Althoggh cither tho elient or we can terntinate theso agreomants, histotically almost all support and maintenance agreements are
autowatically renewed annvally, Duriag 2017, approximatoly 43% of aur vevenus was ativiutable to ongoing suppost, and
miaitenance agreentents, Contracts for appraisal outseureing services aro generally ona 1o three years i dueation.
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COMPETITION

Wo compete with mrmercus local, regional, and netional frms that provido or offet some or many of the same solutions and servises
that we provide, Many of these competitors are smaller companios thut muy be ablo to offer less expensive selutions than ours, Many
of these fitms operate within. a specific geographic aren and/er n a narrow product or service niche. We also compete with antional
fiems, some of which have greater Tinanciy] and teohnical resources than we do, including Oracle Corporation, Infor, SAP AG,
Warkday, Inc., Superion, Thomson Regters Corporation, and Constelfation Software, Ing, In addition, we semetimeos compete with
consuling and systems integration. firms, which davelop vustom systems, primarily for larger povernments. We also aceasionally
compete with central internal information service departments of local governments, which Tequites Us to persuade the end-user
depariment to discontinue service by its own parsennel and outsouree te service to s,

We competa on 8 vatlety of factors, including price, servie, name recognifion, Teputation, teehnological eapabilities, and the ability
to modify existing products and servioes (o accommodate the individual Yequiroments of the client. Our ability to offer an integrated
system of applications for several offices or depariments i5 offen a competitive advantage. Looal governmental units often are
required fo seek competitive proposals throngh a request for proposal process and some prospective clients use consaltants to asyist
them with the proposal and vendor selection proess.

SUPPLIERSG

Substantially afl of the computots, peripherals, printera, scanners, operating system software, office automation softwate, and cther
equipment recessary for the implementation: and provision of our software systemy and vervices are presently available from several
third-party sources. Hardware is purchased on original equipment manfacturer or distributor terms ot disconnts from retail, We
have not experienced any significant supply problems,

BACKLOG

Al December 31, 2017, our estimated revepue buckiog was approximntoly $1.1 billion, corapared to $953.3 million at Dreewmber 31,
2016. The backlog tepresents signed centracts under which the revenue has not been recognized a8 of year-end, Approximaisly
$578.2 milljon, or 52%, of the backlog is oxpected to be recognized dyring 2018,

INTELLECTUAL PROPERTY, PROPRINTARY RIGHTS, AND LICENSES

We regard certain Features of our internal operations, software, and docnmentation a5 confidential and proprictacy and rely on a
combination of contractunl restrictions, trade seorel laws anel other incasures to proteet o proprictary inteflectual proporty, We
generally do not rely ont patents. Wo befieve that, due to the vapid ratc of teshnologfoal change n the computer software industry,
lende secrets amd oopyright protection are logs significant than factors such as knowledge, ability and experience of our employess,
fiequent product enhancements, and tinolinoss and quality of support services, We typically license our software produsts onder
non-exclusive license agreements, which ave genorally non-transferabla and have & perpetunl term,

EMPLOYEHS

At December 3T, 2017, we had 4,069 employees. None of our cinployees are ropresented by a lahor wnion or are subject to collective
burgaining aprcements. We conaider our relations with our omployees to be positive,

INTERNET WEBSLTE AND AVAILABILITY OF PUBLIC FILINGS

We file aunusl, quarterly, current and other reports, proxy statements and other intormation with the Sceurities and Exchange
Commission, ar SEC, pursuant & the Seeuritiss Brchange Act. You may read and capy any materials we file with the SBC at the
SEC"s Public Refershice Room by enlling the 8BC at |-800-732-03530, The SEC naintuins an Internet site that containg reposts,
proxy and ather infermation statements, and other infarmaiion regarding issuers, incloding s, that fike electromizally with the SEC,
The addecss of this site ’s ttp:ftwrww . sec. sov,

Wo also muintain & website ot www. iylertesh.com, We maks available freo of charge through this sito o Annyal Report oi Form
10-K, Quarterly Reperts on Totin 18-Q, Forms 4 and 3, Current Reports on Form 8-K, and amendranis ko thogs reports filed or
furnished pyrsuant to Section 13(a) or 15(d) of the Bxchange Act as soon as tegsonably practicable after we electronjcally file such
material with, or furnisk it to, the SEC. Tn tldition, copies of our annual report will be made avaflable, free of cherge upon written
request,

Our "Code of Business Conduct and Bihics™ is alse wailble on our website, We intend to sotisfy the disclosure requirenients

regarding amendments 1o, or waivers from, u provision of our Code of Busiiess Condnet and Bthics by posting such information on
our wabsite,
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ITEM LA RISKFACTORS.

An investment in. ol ¢omrmen stack involves a high degres of visk. Investors evalunting our compaty shovld cavefilly consider the
factors deseribed below and alt other informution contained In this Annunl Report. Any of the following factors could matorially harm:
our buginess, operating resyls, aud financil condition, Additional factors and uncertainties not currently kuown ko g or that we
currently consider inumeterlal could also harm owr business, operating results, and fibancial condition, This section shouid be read it
conjunction with the Financial Stataments and relnted Notes and Management's Disoussion and Analysis of Finaneind Condivion and
Resultz of Operations included In this Aonual Report, We mny make forward-looking statements from time to time, both written and
oral. 'We undertake no abligation to revise or publicly releass the results of any ravisions to these forward-looking statements, Our
actual resulis may differ materially from those projected in any such forward-looking statements due to a number of factors,
including those sef forth below and elsewhere in this Anoual Report,

Rishs Assoclatod with Our Software Products
Cyber-atiacks and securly vutnerabilities eon disrupt our busitess and harm aur competitive position.

Threats to IT security can take o variety of forms. Individuals and groups of hackers, and sophisticated organtzations including state-
sponsored ovganizations, may take sieps that pose threats to cur olients and ayr IT. They may develop and deploy malicious softwive
to aftack our produots and services and gain aceess to out networks and data conters, or act in a ceordinated manner to lnch
distributed denlal of servive or ofher coordinated altacks. Cyber thresis are constantly evolving, thershy inereasing the difficulty of
detecting and suceessfully defendlag againgt them. Cyber threats can bave cascading impacts that unfold with inereasing speed
acrass our fnternal petworks and systems ond those of eur parthers and clients, Breaches of our network or data seovrity conld
disrupt the security of our internal systems and business applications, impair our ability te provide services fo our clients and protect
the privasy of theit data, result in product development delays, compramise confidential or techinical business infarmation harining
our competitlve position, resulf in theft or misuss of cur intellectiral property ar other assets, Tequire us o allocate more resourees o
improve teclnologics, or otherwise adversely nffect our business, Our business policles and intetnal secutily conitols may not keep
paca-with these evolving threats.

Disclosire of personally identiftuble information andior ofher sersithve client date could vesult e Bubility and harm owr reputation,

We store and process increasfgly large amounts of porsonally identifiable and other confidontial information of cur elients, The
contimed occurrence of high-profils data breaches provides ovidence of an external envicopment increasingly hesiils to information
securily. Despite our efforts (o improve secutity controls, it &5 possiblo our securily control over personal data, cur training of
employees on data secarity, and other practices wo follow may not prevent the improper diselosure of client data that we store and
tmanage. Disclosure of pessonslly identifiabio infoumation and/or other sensithve cliont data could resylt in Nability ane harm ogr
reputation,

Hosting servicey for somea of onr products are dependent upon the uninterrupted operation of deta eenters.

Amaterial portion of our busingss is provided through software hosting servioes. These hosting services depend on the uninterrapied
operation. of data senters aud the ability to protect computer equipment and information stored in these data centors against damage
that may be caused Ly natural disaster, fie, power loss, telecommmumications or Infernet failuro, seis of tarrorsm, ynavthorized
intrusion, eotnputer viruses, and other simiar dameging events, If any of our dafa centers were to become inoperable for au extended
perind, we might be wnable lo fulfill our contraetval commiiments, Although we take what we believe to be reasonable precautions
against such ocourrences, we oan givo ne assurance that damaging events such gs these will not result in 2 prolonged interraption of
our servigas, which could resulf in client dissatisfaction, fogs of revenue, and damage to our business.

W run the Fisk of ervars or defects with new producly ar enthancements lo existing products,

Gur software preducts are complex and imay contain errors or dsfects, especially when first introduced or when new versions or
enhancements arc releascd. Although we have nol expericnoed material adverse offects from. any sueh defects or errers (o date, we
cannot assure you that matertal defects and crrors will not be found fn the future. Any such defects could tasult in a loss of revenucs
or delny market acesplangs. Our livense agreements typically contain provisions designed to limit our exposure to petential fability,
However, It Is possible we may not always successfully negotiate such provisions in o clisnt contracts or the lmitation of linbility
provisions may nel be effective due to existing or futuro federal, state, or local laws, ordinances, or judicial decisions. Although we
mainiain erroes and omissions and general Tiability insurance, and we &y te structure contracts to limit Kability, we eannot assure you
that a suocessful ol could not be made or would not have 4 meterial adverse effect an our fufure operating resubly.
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We inust imely respond to lechnologleal changes fo be competitive,

The matket for our products is charactetized by teshnologlsal change, evolving ludustry standarde in software icehnology, changes
In client requirements, and frequent new product introductions and enhancements. The infroduction of prodycts embodying new
teohnologies nd the emergence-of new industty standards can render existing products obsolete gud uiriarketeble. As a result, cur
fature snecess will depend, in part, upon our ability to enhance existing products and davelop and introdues new products thut keep
pace with technological developments, satisfy increasingly sophistleated client requirements, and achieve market acceptance, We
onmot assure you that we will suceessfully identify fiew product oppertunities snd develop and biing new producis o market in a
timely and cost-effeotive manner, Thoe products, capebililes, or terhnologies developed by others conld also render our produets or
technolegies obsolete or noncempetitive. Qur business may be adversely affected if we are wnable to develop or asquire hew
software produsts or develop enthanceinents to existing products on a timely and cost-effective basle, or if such new preducts or
enhancements do not achiove market acceptance,

We may be tniable to protect our propriiary rights,

Many of our product and setvioe offerings incorporate proprietary information, irade seerets, know-how, and other intellegtual
property rights. We rely on a combination of coniracts, copyzights, and Irade seeret laws to establish end protect our proprietmy
rights in our tzchnology, We cannot be certnin ihat we have taken all appropriate steps 1o deter misappropriation of our intellectusl
property. Thete hag also been significant litigation recently nvolving futellostual propery rights, We tze not currently fnvolved in any
materinl intellectual property tigation; Lowevet, wo may be a party to such litigation in the future to pratect our proprietary
information, trade secrels, know-how, and other intellectual proparty rights. We cannot avsuro you that third-parties will not assert
infiingement or misapproptiation claims against us with respest to ourrent ot future produsts. Any claims or Jitigation, with or
withoui merit, could be tine-consuimity, costly, and 2 diversion to management, Avy such claims and lifigation could also cause
produot shipment delays or require us to enter into royalty or licensing arrangements. Snoh royalty or licensing arrengements, it
required, may not be availsble on tenns acceptuble to us, i af all. Therefore, htigntion to defend and enforcs oar intelectual properly
rights could have a material adverse effect on cue business, regardless of the final outcoms of such Titigation,

Cllents may elect 1o fermingte our mainlengnes confracts and tarage operations intarnafly.

It possible that our elients inay: cloel to not renew maintentance contracts for our soflware, trylng instead to maintain and operate
the software teniselves using thelr perpetual lisenss rights {exolading software applications that we provide on a hosted or clond
basis). This coldl advarsely affect our revenuos and profits. Additionally, they may inadvertently allow our intellcetual property or
other information to fhll into the hands of third-parties, inchiding our compelitors, which could adversely affect our business.

Megeriad portions af onr Business requive the Intsrnet infrastricturs fo be further developed or adequately matntalned,

Part of our futurs success depends on the nse of fhe Intemet &s & means to accoss public Information and perform transactiong
electronieally, including, for sxmmple, electronic filing of covrt ducmnents. This in part requires the further developiment nnd
maintenancs of the Internet infrastructure, Among cther things, this further development gnd maintonance wi requite a reliable
nefwork backbone with the necessiny speed, date oapacity, security, and tmely developinent of complementary products for
providing reliuble Internet access and services, If this infrasteucture fails to be further developed or be adequately maintained, our
buginess wouid be harmed beoause users may not be able to access our government portals,

sty Associted vith Selling Products and Services Into the Public Sector Mrketplace

Selling products and services Inte the public seclor poses wniqe challenges.

We derive substantinlly all of our revenues from sales of sofiware and services fo state, colnty, and city povernments, other
municipal ageneies, and other public entlties, We expeet thet sales to publie sector elients will continue to account for substantially all
of our revenues dn the future. Wo fhice marny risks and shallonpes nssocinted with contracting with governmental entities, including

*  Resource limitations caused by budgetary constraints, which may pravide for a tonmination of exccuted contracts due to o Jick
of futyre funding

*  Long and complex sales cycles

*  Conisact payments at times being subjoct to aohipving implementation milestones, and we may havo differences with elisnts as to
whether milostonas have been achieved
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»  Political resistance to the conoept of contracting with thivd-patties to provide IT sclutions

+  Legishtive changes affecting n looal government’s autharity to contract with thivd-parties

+ Varying bid procedures and internal processes for bid aceeptance

*  Varlous other politics] faclors, including changes in governmental adminisirations and personnel

Each of these risls is outside our conttol, If we fail to adequately adapt to these risks and wncertainties, our financial parformance
coukl be adversely affected,

A profonged economic slovwdown could harm our opeiations.

A prolonged economic glowdown or recession ceuld reduce demand for our software preducts and services. Local and stale
governments may face fnaucial pressures that could In tuen affect our growth vate and profitability i the future. There k no
assurance that local and state spending levels will be unaffected by declining or siagnant general economic condilions, sed if budpst
shortfalls oeeur, they may negniively inpact loesl and state 1T spending and could advessely affect our business.

The epen bidding process crentes unceriainty in predicting fuiure contract awards.

May governmental agencies purchiase products and services through an epen bidding provess, Generally, a governmental entity will
publish nn esteblished list of requirements requesting potential vendors (o propose solutions for the established requirements, To
tespond successfully to these requests for proposals, wa must accurately estintate our cosi structure for servicing a proposed
coutraot, the time required to establish operations for the preposed olient, and the likely ferms of any other third-parfy proposals
submitted. We cannot gnarantee that we will win any: bids in the future through the request for proposal process, or that any wituing
bids will ultimately resull in contracts on favorable terms, Our failure to securs contracts fhrough the open bidding provess, or to
seoure such coniraets on favorable terms, may edversely affect our revenue and gross marging,

We face significant competition from other vendors ond potential new eniranis Into our markels,

We believe we are a leading provider of intograted solutions for the public sector. However, we fice competition fom & variety of
soflware vendors that offer producls snd services similar to those offered by us, a5 well a8 from companies offoring to develop
custam software. We compete based on a nnber of factors, ineluding

*  The attractivencss of our “overgreon” business stratogy

+  The breadth, depth, and qualily of our product and serviee offerings

»  The sbility to modify our offerings to accommadate partioular clients’ necds

«  Technologioal innovation

»  Name recopnition, reputation and references

v Price

*  Our financizl strongth and stability

We believe the macke! is highly fragmonted with a large nunbet of cotpetitors that vary in size, product platform, and product
seope. Our competilors include consulting firms, publicly hek! companies that focus en gelected segments of the public sector
market, and a sigrificant mumber of smallor, privatoly hekl componies. Certain competitots have groater technical, markeling, and

financinl rescurces than we do. We cannot assure you that such competitors will not develop products or offer services that arc
supetior to onr products ot servioos or that achisve greater murket soceptance,
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We also compete wilh internal, eentralized IT departments of governmental entities, which requites vs to persuade the end-user to
stop the internal service and outscuree to us, In addition, our slients and prospective clients could eleet 10 provide information
management services itornally through new or exlsting departments, which could reduce the market for our services.

We coukd facs additional sompetition as other extablished and emerging companies enter the public seotor software application
market and new products and techrologies ave introduced. Increased competition could result in pricing pressure, fewer olient
ordess, reduced gross marging, and loss of market share. Current nnd potential competitors may make strplegic acquisitions or
establish cooperative relationships amang themselves or with third-perties, thereby increasing the ability of their products to address
il ieds of our prospective olients, It &= possible that new competitors or slliances may emerge and rapidly puin significant market
share, Wo cannot nssure you that we will be able (o compets successfully sgainst cucrent and Rature competitors, and the failyre to
do so would have a material adverse sffeet upon our buginess, :

Flxed-price confracis inay affect awr proflis.

Sotne of our contrasts are structured on a fixed-prics basis, which can lead to various risks, ine luding

+  The fm‘lﬁre to aveurately estimate the resources and time required for sn sngagement

*  The fafluge to effectively manage our olishis® expectations regarding the scope of services delivered for a fixed foo
¢+ The failace to timely and setisfotorily complete fixed-price engagements within budget

If we do nol adequately assess and manage these and other risks, we may be subject Lo ¢ost overruns and penalties, which may
harm. our finencial performance, .

Changes in the Inswronce markets may qffect our busitioss,

Some of our clients, primarily those for our property sppraisal services, requite thed we seoure performance bonds before they will
select s a8 thet vender, In addition, we have i tho past been rexuiverd to provide letters of credit as security for the issuanee of &
performance bond. We cannot puaratiies that we will be able to sceure such performancs bonds in the Tulure o terms that avo
favorable 1o us, if af all. Ouz inability 2o obtain performance bonds on favorable terms or at all could impact our future ability to win
some contract awards, partioularly large properly appraisal services contracts, which could negatively impact rovenues, In eddition,
the genoral insurance mackets tay eapsrienco volntility, which may lead to fialure inereases in our general and administratlve
oxpenses and negatively impaot our operating results.

Risks Associniod with Our Perindic Resulis wnd Stock Price
Saftware revene recogiition riles iy regedive ws io defay revenve recognltion into future periods,

We hiavo in the past had to, and may in the future be required fo, dofer revenys recognition for software llcense fees due to ssveral
factory, nolnding

*+  Livenso agresmenis lnclude applications that are under development or other undelivered elements

»  Client contraoty requive the delivary of services considered essential to the fungtionality of the sofiware, ineluding sipnificant
modifications, customization, ot cotnplex intorfaces, that could delay product delivery or noceplance

+  The transaction Invelves customer acseptanice criteria with 4 right fo refund

Because of these Tactors and other specitic requitements for software revenue recognition under generally acecpted acoounting
principles in the Uniled States, wo must have very precise tetins in our conlracts to 1CCOgNize Ievelne upon the delivery ane
installation of our software or perfornance of services, Negotiation of mumally acaoptable terms and conditions may cxtend the sales
oyele. Wo are not atways uble to negotiale terins nod eonditions that pormit revenue recogition at the thne of delivery or cven upon
project completiot,
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Fluctuations in quarterly revamie uould adversely impact our operating results and stock price,

Our rovenues ard operating results ave diffioult to predict and may fluctuate substantially from quarter to quarter for a varicty of
reasons, neluding

*  Prospestive clients’ oontrgsting decisions nre often made in the Tnst fow sweeks of & quarter
+  The size of license transactions vant vary significantly

*  Clients may unexpectedly posipene or cancel procurement processes due to changes in strategic priorities, project objectives,
budget, or personnel .

*  Client purchasing provesses vaty signiticantly and a client’s intetnal approwal, expenditare authorization, and eontract negotiation
processes can e difffcult and time consuming to complete, even after selection of a vendor

*  The numbet, timing, and significance of software produet enhancements and new soflware product snnouncements by us and
our competitors mny affect purghase decigions

¢ Wemay have to dofor revenues wnder our revenue recogition policies

+ Clients may elect subseription-based arrangeiments, which result in lower software license revenues in the initial yeer as
campated to traditional, on-preniise software license arrangements, but generats higher overall subscription-baged tevenues over
the term of the contract

In sach fiseal quartet, cur expense levels, aperating costs, and hitlig plans are based to some extent on projeotions of fulnre

rovenues and ara relatively fixed. 1f our actual revermes fall below expectations, we could experience 8 reduclion in operating results,

Also, if netual rovenues or exrnings for any piven quator fall below expectations, it may lead to o decline in our stock price,

ticreases in service revenie of o perceniage of total revenies vould decrease overall margins.

We realizo lower marging on software and appenisal service revenues than on lioense revenve, The majority of onr contracts inchrds

both soflware licenses and sofiwaroe scrvices. Therefore, an Ineresse in the percentage of software serviee and appraisa) service

revenue conmpated to oense tevenue could have a dotrimental ipact on our overall gross marging and could edvarsely affeel

operating resulls,

Our stack price may bs volotile.

The matket price of cur commnon stock may be volatile, Exnmples of factors that may significantly impact our stock Jrice include

*  Actual or anticipated fluctuations in our operating resulis

+ Aunouncements of kehnelogical imovations, new preducts, or new contracts by us or cur competitors

*+  Dovolopments with respect to patents, copyrights, or ofher propriciary rights

*  Conditions and trends in the aoftwars and other technology indusiriss

»  Adopiion of new accounting standarda alfeeting ilie softwars industry

*+ Changes In financial cstimates by secusities analysts

* Generat macket conditions and other fagtors

n addition, the stock market hes from time o time experienced significant price and volome fuctuations that have porticularly

affeoted the market prices of teehnology conipany stocls and may i the fulure adverscly affect the market price of our stock.

Sometiines, scourities class acton. itigation is filed following perfads of volatility in the market price of 4 partioular vompany’s

securities. We camnot assure you (hat similar Eigation will not ecour in the fubure with respect to us. Such Iiigation could resuli in

substantial costs and 4 diversion of management’s attention and resourcss, which coukd have a material adverse effect upan aur
finzmeial performanve.
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Chiy financtal oufloo: meay not be reafized,

Firom tine to time, in press relenscs and otherwiso, we may publish forecasts or other forward-looking statements reparding our
results, inchiding estinmated revenues or earnings. Any forecast of o future performance reflects varions assumptions. Fhese
assumptions are subject to significant uncertpintlss, and as 2 matter of sourse, any mimber of them may prove to be Incorrest,
Further, the schievement of any forecast depends on numerous risks and other factors (inchuding those deseribed in this discussion),
many of which are beyond cur control. As a result, we cannot be certain that our performmce will be cansistent with any
manggement foreeasts or that the varfation from such forecasts will not be materinl and adverse, Cutrent and potential stockholdets
ars cautioned 1ot to base their entire analysis of our business and prospects upon isolated predictions, but instead are encouraged o
utilize onr entire publicly avatlable mix of bistorieal and forweard-looking information, as well a3 other availible Information regarding
us, our products and services, and the software industry when evaluating our prospective resulis of pperations.

Risks Assoctuted with Onr Growdlt Stratagy and Other General Corporaie Rishs
We may experience difficultios in execusing our acguisition stvategy.

A matetinl portion of cur historioal growth has resulied from sérategic acquisitions. Although oul' focus is ot Internal growth, we will
continue to identify and pursve strategic acquisliions with sultrable candicates, These transactions invelve signifieant challenges and

 risks, including risks that a transaction does not advance our business strategy; that we do not achleve the expected retorn on our

investment; that we have difticulty integrating business systems and techuology; hat we havo difficulty retaining or integrating now
employses; that the transactions distract management from our other businesses; that we acquire unforeseen labilities; and otfier
unanticipated evonts, Our fatwe success will depend, In part, on our ebility to successfully integrate firture acquisitions into our
opetations. Tt may take Jonger than expecied o realize the full benefits of these transactions, such as increased revenus, enhanoed
efficiengios, or merensed market share, or the benefils may be ultimately less than we expected. Although we conduet dus diligence
reviews of polential acquisition candidates, we may not identify all matevial liabilities or risks velated to acquisition candidates, Thers
can be no assurance that any such strategic sequisitions will be accomplished on favorable terma or will result In profitable
operations,

Owir failure to properly manage growh could adversely affect owr business,

We have expanded our aperations signifieantly since 1598, when we entered the business of providing software solutions and
selvices to the public seotor, 'We intend to continue expansion in the foresecable future to prusue existing and potential market
opportunities, This growth places significant demands on management and operational resourees. In order i monage growth
effectively, we musi implement and improve cur operationnl 8ysboms, proccdures, and controls on a timely basis. If we fil to
implement these systerms, our business may be materially adversely affectad,

We may be unable fo hive, Integrate, ond retain quatified parsomned,

Our continned success will depend upon the availability and performance of our key management, sales, marketing, client support,
and product development personnel, The lnss of key managemstt or technical porsonnel could adversely affect us, We belisve that
our vuntimet suceeds will depend in Inrge pact wpon our ability fo attract, integrate, md retuin such personnel, We have at times
experienced and contiaue to crpericneo diffieully in recruiling qualified personnel, Competition for qualified software development,
sales, and othor personnel is intense, and we cannot assure you that we will be suceessfil in attracting and retaining suoh persennel,

Compliance with changing regulation of corporate governance may resilt in addifional expenses,

Changing Inws, regulations, and standards relating to corporate governance and public disclosure can ereate nheertsinty for public
companies, The costs required to comply with such evelving laws are difficult to predict. To maintain high standards of carporato
governanee and public disclosure, we intend to invest all reasomably necessaty resouzces to comply with evolving standards, This
investment may result in an unforeseen increase In genernl and administrative expenses and a diversion of imanagement’s time and
aftontion from revenuc-gancrating activities, which iy ha'm our operating results.

We don't foresce paying dividerds on cur common stock,
Weo have not declared nov paid a cash dividend since we entered the business of providing software solutions and servives to the

public sector in 1998. We intend to retaiin carningy For use in the operation nnd cxpansion of our business, We do not anticipate
paying any cash dividends-on our commen stock in the foresecable future.
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Provizions in our certificate of lncorporation, bulavs, ard Delaware law could deter iakeover atfenpis,

Our beard of dircotors may issue up to 1,000,000 shares of preferred stock and inay determine the price, tights, preforences,
privilogss, and rostrictions, including voting and conversion rights, of these preferred shares, These determinations may be nade
without any firrther vota or action by our stoekbiolders, The rights of the holders of our common stock will be subject to, and may
be adversely affected by, the rights of the hiolders of any preferred stock that may be fssued In the future. The ssvance of proferrad
slock may make it mete difficult for a third-perty to aequire & majority of our outstanding voting stock. Tn addition, somo provigions
of our Cerlificate of Inoerporation, Byliws, and the Delaware Goneral Corporation Law could also delay, prevent, or make more
difficult & mevger, tender offer, or proxy contest involving us,

ITEM |B.  UNRESOLVED STAFF COMMENTS.
Not applicable.

ITEM 2. PROPERTIES.

We ocoupy approximately 1,0 million square feet of office space, of which approximately 746,000 square feet is in office facilities
we oW, 'We own or lesse effices for our mujor operations in the states of Arizona, Arkansas, California, Colerado, Georgl, lowa,
Mzdne, Massachusetts, Michigan, Missouri, Montana, New Hampshive, New York, Ohio, Texas, Wasbington and Wisconsin, and in
Ontario, Canada,

ITEM 3, LEGAL PROCEEDINGS.

Other than routine litigatior: inoldental to our business, there ere no material legal preceedings pending to which we are patty or to
which any of our properties are subject.

ITEM 4. SUBMISSION OF MATTERS Tt A VOTE OF SECURITY HOLDERS,
Mot applicablo.
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PART I

ITEM 3. MARKET FOR REGISTRANT’S COMMON EQUITY, RELATED STOCKHOLDER MATTERS ANY? ISSUER
PURCHASES OF EQUITY SECURITIES.

Our common stoek is teaded on the New Yorl Stock Bxchange undey the symbol “TYL." At December 31, 2017, we had
approximately 1,367 stoekhaklers of record, Most of cur stoekholders hold their shares in street name; therefore, there are
substantially more than 1,367 benefioinl owners of our conmon stock.

The following table-shows, for the calencar periods indleated, the high and low sales price per share of our common stock as
repotted on the New York Stock Exchange.

. o . High Low

2005 Flegt Cruaeter 3 17250 8 11816
Second Quarter 168,19 126,70
Thfrd €uatter 17857 159.24
Fousth Quazter 172.24 139,61

2017  Fist Quarter $ 16686 % 142.75
Segonil Quarise 178.09 152,00
Third Quarker 182.49 165.14
¥ourih Quarter 188.22 168.12

W did not pay any cash dividends in 2017 or 2016, Our bank credit agreement containg restrictions on the payment of gash
dividends, We intend to retain earnings for wse in the operation and expatision of cur business and do not anticipate paying a cash
dividend in the forescesble future.

The following table summerkes certgin information rekited to our stoek eption. plan and our employee stock purchase plan, There are
no warrants or tights reluted to our equily compensation plans as of December 31, 2017,

TMumber of scomities
rerumining availabls for

Number of scourities i fidure igsmnce wider
bo ismed ypon exerse Woighted avernge ety componsation
cof cutstanding optfons, sxercise price of phans fexcinding socwities
wrtants s rights ag of oustanding options, reflected in hitial cohann
Diccober 31, 2017 wrranks and rights s of Decenider 31, 2010
Phn
Bynity compensation plans
approved by security
sharebolders: ‘ ]
Btock optiot pkin . 4817341 % 107.91 2,128,560
Employes stoele purohase plan 12,052 150,49 796,834
Fauily eompensatiot: plans not
appreved by seenrity
shareholders ) — e N —
4,820,293 § 108.02 _ 4,925,354




s o ST P,

As of Decomber 31, 2017, we hed authorization to repur

stock, During 2017, we purchased approximately 44,00

million, A suminary of the repurchass activity during 2017 Is s follows:

chase up to approximately 2,0 million additional shares of Tykx gommon
0 shares of our common stock for an agpregets purchage price of $6.6

Maximum

Additiona! number of

number of shaves that

ghares may be

Totnl number  anthorized Average  repurchased
of shares that may be  price paid  under cnrrent
Period vepurchased  vepurchased  pershare  authorization
Thees months erded March 31 41,894 § 14730 1,976,160
Theee menths snded June 30 - — — 1,976,160
Thiroe mionths ended Septeriber 30 — - — 1,976,160
October 1 through October 31 — —_ — 1,976,160
November | fhrovgh Novemiar 30 2,600 — 9D 1,973,560
December [ throqgh December 31 — — — 1,973,560

44,496 8 148,62

Tho sepurchase program, whick was approved by our board of directors, was announced in October 2002 and was mmended at
various times from 2003 through 2016, There is no expiaticn date specificd for the suthorization, and we intond to repurchoge stock

under the program from tine to time,
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Performance Graph

The following Ferformance Graph and related tnformation shoif not be deemed “soliciting material” ar fo be "fifed" with the
Secarities and Exchenge Covmission, nor shatl such information be Incorporated by referatcs into any furare filing wnder the
Sacyrities Act of 1933 or Securities Exchonge Act of $934, each as gmended, axcept ko the extent thet we speclfically Incorporate it
by reference Info such filing,

The following (able vompares total shareholder returns for Tyler over the last five vears to the Standacd and Poor’s 500 Stook Indox
and the Standard and Poor’s 600 Information Technology Index assurning e $100 ihvestment mado on December 3 1, 2012. Bach of
the three measures of cumulative total return assumes reinvestment of dividends. The stock perfarmance shown on the graph below
i not neceasarily indioative of future price performance.

COMPARISON OF CUMULATIVE FIVE YEAR TOTAL RETORN

P
% i)
$aho
Satih
3 e
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b LTI e
v
“ _.' b t ] ¥ T 1
' (R E b E2080 1A 15504 1AS AT REINE N
edbne 'Teler Yahnolowes, 11e il 31100 Rioek Index

S H&D oy Infirstbaes Teghnology hudes

Gnm])mn:mz Il}dex - 12au12 12/31/13 1273114 12/31/15 12/31/16 12/31/17
Tylei: Teokmalogies, Tng, 160 21084 225,93 359.87 29474 36550
S&P 500 Stock Index 100 132,39 150,51 152.59 170.84 208.14
B&® B0 Inforovatlon Teolinglogy Index 100 144,91 16417 171,80 298.96 253,61
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ITEM 6. SELECTED PINANCIAL DATA.

(In thousends, except per share data)

FOR THE YEARS ENDED DECEMEER 31,

2017 (1) 2016 (k) 2015 () 2014 2013

STATHWVENT OF CPERATTONS DATA: '
Revenues $ 840,562 § 756,043 $ 591,022 ¥ 493,101 $ 416,643
Cost and sxpanses: ‘ ‘ ’ .

Cost of revenues 441,522 400,692 313,835 259,730 223,440

Solting, peaeeal and admifstrative expenses 176574 WTI60 133317 108,260 98,280

Research and development expense 47,324 43,154 29,922 25,7143 23,269

Afvlortization of susiomer and fiade name

utaagisies 13912 1371 se08 4,546 4517

Qperating income 160,936 131,305 108,043 04,822 47,128
Othher Mecte (exgienise), pet ' ' 698 (L9838l (358 (1,38
Incoma befors incoine taxes 161,638 129,307 108,424 94,467 65,819
Inoine bt (benetie) peovision (u) (23T 19450 43,555 35,507 26718
Net income 163,945 109,857 64,869 58,940 39,101
Net eatrdnga per diluted share $ 418 § 282 § W77 5§ 166§ LIs
Woeiglited average diluted shaces (b) 39,246 38,961 36,352 35,401 ‘34,590
STATEMENT OF CASHELOWS DATA:
Cash flows provided by operating actlvities (b) § 195755 § I9L,859 & 134,327 § 142,830 § 94,207
Couslh Slows used by Juvesting activities {85,395y (50,720) (398459  (ILSSSy  (25,658)
Cash flows provided (used) by tinancing activities (b} 30,415 (438,075) 91,052 (3,593) 3,831
BALANCE SUEET DARA; ' R
Total assets 51,580,592 $1,357.945 $1,356,570 § 569,812 § 444,488
Revolving Thies. of eredt ’ o m,DO'O C 56,'000 e .
Shareholders' equity 1,167,094 915,525 858,857 336,973 246,319

{8) 2017 ucludes the significant impact of the enaciment of the "Tax Cuts and Jobs Act (*Tax Act"). The most sipuificant impact of
the Tax Act 10 us Js the reduotion in the U.S, federal corpornte income fax rate from 35% 1o 2124, The impact of the rate reduction
on our 2047 fncome tax provision i g $21.5 miliion tax bonafit due to the remeasurement of deferted tax assets and Tabiities. Refer
to Nate - 7 "Ineome Tax™ for Turther discussion on the impaet of the Tax Act,

{b) During 20186, we early adopied Accounting Standards. Update {"ASUP) No, 2016-09 "Improvements to Etnployee Share-Based
Payment Acoounting” requiring the recognition of exoess tix benefiis or tax deficiencies as a component of income Lax exponss;
these benefits or deficiencics were historially recognized in equity. As the standard requites a prospective method of acloption, our
net income in 2016 inclides p $29,6 million income tax honolit dus to the adoption (it did not ccour i the comparable prior periods
presented above. In 2016, ASU Mo, 2016-09 updated the method of caleulating diluted shares resuiting in the inclosion of 51 9,000
additional shaves in our diluled vernings per shars caloulation, which is not comparable to the other prior petiods presented, The
adoplion of ASLI No. 2D16-09 also required excess tux bensfits, previcusly prosented as finanelng activitles, to be ¢hssilied os
oparating activitics. As retrospectivs adopiion for this component of the standard i alloweble, wo havo adjusted all petiods presented
above to reflect this chaoge in olassification,

(c} On November 16, 2015, wo compleled the acquisition of New World Systerus Corporation ("NWS™, Operating resulls for the

tweive months ended Desember 31, 2015, include $3,9 million for non-recurring financial advisory, legal, aceounting, due diligence,
valuation and other expennes necessary to complete the NWS acquisition,
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ITEM 7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF
OPERATIONS,

FORWARD-LOOKING 8TATEMENTS

This doeutment conteins “forward-looking statements” within the meaning of Section 27A. of the Scourities Act of 1933 and

Section 21E of the Securities Exchange Act of 1934 thaf are not historical in nature and typically address future or anticipated events,
tretids, expeotations or beliafs with respeot fo our finanoia! condition, results of aperations or business, Forward-looking statements
often contain words such as “helleves,” “expects,” “anticipates,” “foresess,” “foreasis,” “estimates,” “plans,” “intenda,”
“‘continues,” ‘may,” “will,” “should,” “projests,” “might,” “could” or other similar words ot phrases. Similarly, statements that
describe our business strategy, outlook, objectives, plans, intentions or goals also are forward-looking statements. We believe there is
a reasonable basis for our forwatd-loking statements, but they are inherently subject bo tisls and utcertainties and actual results
could differ materially from the expectations end beliefs reflected in the farward-looking statements, We preseutly consider the
following to be among the important fuctors that coukd cause-aotual rasults to differ materially from owr expectations and bellofs:

(1} changes in the budgets or regulatory environments of our elients, primarily local and state governments, that could negatively
impaet informetion technology spending; (2) our ability to prolect client informetion from securily breaches and provide
unintertupled operations of date centers; (3) our ability to achicve prowth ot operational synergies fhvough the integration of scquired
businesses, while avoiding nnanticipated costs and disruptions to existing operations; (4) matexial portions of our business requive the
Internet infeastranture to be adequately malntained; (5) out abllity to achieve out financial forecasts due to various factors, inchiding
prajeot delays by our elicts, reductions in transaction siee, fewer transactions, delays in delivery of new praduiets or refeases or n
deoling In our renewal rates for yorvice agreements; {6) general cconemic, politioal and market conditions; (7) technological and
merket tivks associated with the development of new produets or services or of new versions of existing or acquired producls or
sefvices; (8) competition In the indus vy in which we conduct business and the fmpact of competition en pricing, client retention and
pressuro for new products or services; (9) the ability to aitract and refain-qualified personnel and dealing with the loss or retirement
of key members of management or other key personnel; and (10) eosts of complisnce and any fallure to comply wilh government
and stock exchange cogulations. A detailed disoussion of these factors and other risks that affect our business are described in

lHem 14, “Risk Factors.” We expressly disclim any obligation to publicly updste or yevise our forward-looldng statements.

OVERVIEW
General

Wo provide integrated information managerment sointions and services For the public seetor, with a focus on bbeal governments, We
develop ared murket a broad line of software products and scrvices fo addeess the IT needs of cities, countizs, schools and other local
government entities, In uddition, we provide professional IT services to our clients, ncluding software and hardware installation, datn
conversion, training and for cerfain clients, produet meditications, along with continuing maintenance and suppert for clisnts using
our systems. We also provide subscription-based services such as softwuro as a service (“San3™), which utilizes the U'yler private
cloud, and elestronic decument filing solutions (“e-filing™), which simplity the filing and management of court related documents.
Rovenues for e-filing are derived from Iransaction fees and, in some cases, fiked fee arrangoments. We also provide property
appiaizal outsourcing services for faxiog Jurisdictions.

Our praducts generally automate six major functional arcss; (1) flnancial planagement and education, (2} courts and justice, (3)
public safety (4) property appraisal and tax, (5} planning, regulatory and maintenance, and(6) bod and vital records

manggement, We report our resulls i twe segiients, The Enterprise Softwarg (“ES"™) sspiment provides municipal snd county
governments and schook with software systems and services do meet iheir information technolegy and automation nosds For
mission-oritical “baek-otfiee” functions such ss: financial management; courts and justics processes; public ssfely, planning,
regulsory and waiftenance; aod land and vital records management. The Appraisal and Tux {“A&T") segment provides systems and
sofiware that autonaste the appraisal and assessment of real and personal property as well as property appreisal outsourcing services
Tor Jocal governments and txing authoritics, Proparty appraisal outsourcing services include; the physival ingpection of commercial
aiidf tesidentinl propertios; data eollestion and processing; computer analysis for property valuation; preperation of tax rolls;
community education; and arbitration between taxpayers and the asyessing juris diction.

Total rovenues incrensed 11% in 2017 comparcd to 2016,
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Recem Aegriisitlons

On Novetnber 29, 2017, we acquired audio and digital twe-way radio communications techuology ond related assets from Radio 10-
33, LLC oo andio and digital two-way radio commiunications oo pany. The total purchase price was $2.4 million.

On Aogust 2, 2017, we scquived aubstantially oll of the assets and assumed certain Tabilitiey of Digital Health Department, Inc,
("DHD"), a compeay that provides environmental healfl: software, offering a software-tsn-service (Saag) solution for public health
complinnce and inspections provessss. The total purchase prics, net of debt assumed, wes $3.9 million,

On May 30, 2017, we acquired all of the oapital stock of Modria.com, Ine., 8 company that specializes in onflne dispute resolution -
for governiment and commercin! enttios. The total purchase price, net of debt sssumed, was $7.0 million,

The operating results of these acquisitions are included i our results of operations of the Enterprise Sottware segment from the date
of the acquisition. The inpact of these doquisitions, individually and in the aggregate, on our operating results is not materil,

Oa Degember 22, 2017, the Tax Act was enacted. The Tax Act amends the Internial Revenue Codle o reduce tax rafes and modify
polivies, eredits and deduetions for individuals and businesses, For businesses, the Tax Act reduces the TS, carpotate federal tax
rate from 35% ta 21% and transitions from g workiwide tax systenn 0 4 fetritorial tax system, The impact of the rate reduetion og
our 2017 income tx provision I8 a $21.6 million tax benefit due to tha teimeasurement of deferred tax assets and linbilities, Refer to
Nate 7 "Ingonte Tax" for further discussion on the impact of the Tax Act.

We monitor and anglyze several key performance indicators in crder to tnanage our business and evalizale our finaucinl and operating
performanes. These indicators include the fellowing: .

Revenues ~ We derive our reverues from five primary sowrces; solo of sofiware licenses and ravalties; subscription-baged
arrangements; software services; malutenance; and anpraisal services, Subseriptions and maintenance are pous idered TECUITING
revenus sources and comprlsed approximately 64% of our revenue in 2017, The musber of new 8ga8 clients and the number of
cxisting elfents who convert front our traditional software artangements to our SeaS model are & signifieant driver to vur
busingss, togother with new software licensa sales and maintenance rate increases. In addition, wo ake monitor ope customar
baso and clum as we historioally Lave experienced very low customer fuenover, Drring 2017, bused on our number of
customers, trnovet was approximately 2%,

Cost of Revenues and Gross Margls — Our primary cos? component is personnel expersos in conneetion with providing
software implementation, subscriplion-baged setvices, maintenanoe and support, and appraisel services fo our clisnts, Wo can
improve gross marghs by controling headeonnt and yelted costs and by expanding our revenue base, cepecially from those
produels sud serviees that produse mererental revenue with minimal neremental cost, suoh as software liconses and royalties,
subscription-based sorvices, and maintenance and support. Ous appraisal projecte are cyclical in nadure, and we often employ
appralsal pessounel on a short-torm bosis to caincide With fe i ofa project. As of December 31, 2017, our total cmployee
count incronsed to 4,069 from 3,831 at Decembeor 31, 2016,

Selling, General and Adminisivative ("SG&A") Bxponscs — The primaty componenls of SG&A exponses aro adininistrative and
sales personmol salarios and commissions, share-based compensation expense, marketing expenge, rent and profossional fees,
Sules commissions typically fluctuate with 1eveumies and shire-bused ocompensation expense generally increnses as the market
price of cur stocle ireresses, Other administrative ex penses tend to grow at & slower rate than revenme,

Ligidity and Cash Flows — The primary driver of our cash flows is et income. Uses of cash inelude acquisitions, capital
invostivents in property and equipmert and discretionary purchases of treagury stock. Our working eapital necds ave fairly stable
throughout the year with the signifienat components of cash outflows bedug peyanent of personnel expenses offsct by cash
intiows representing collection of #eoounts receivable and cash receipts fromn elients in advance of revenus being earned, In
recent years, we have also received significant arounts of cash from omployees exercising stock options and coniributing to our
Employee Stock Purchase Plan,

Balanee Sheet -- Cash, accounis reseivable md days sales outstanding and deferred rovenue baknees are impottunt indicators of
our businoss,
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Recent decounting Guidance iof yet Adopied

g pom Cl ith Customets, Gn May 28, 2014, the Financial Acoounting Statdavds Board ("FASB" issued ASU No.
2014-09, “Rovenve from Contracts with Cuetomers.” This ASU s the result of & convergengs project between the FASB and the
International Acconnting Standards Board. The cere principle behind ASU No, 2014-09 is that an entity should secognize rovenis to
depict the tranafer of promised goods and servicss o customers in an amount that refloots the consideration to which the entity
sipeots to be entitled it exchange for delivering those goods and services. This model involves g five-step process that inoludes
identifying the cantraot with the.customer, identifying the performancs obligetions In the contract, determining the transaction price,
allocating the transaction price to the petformance clsligations i the contract and recognizing revenue when {or as) the sitity
satisfies the performance cbligations. The ASU allows two methods of adoption: 4 full retrospective approsch whers three yeus of
financial inforration are presanted in neocrdance with the new standard, and & modified tetrospective approach where the ASU s
applied o the most eurrent period presented in the finencil staternents. We have adopted the new standard sffective January 1, 2013
using ibe full retrospective method which will require each prier reporting period presented to be reeast i fure issuance of onr
finaneial staternants. In preparation for adoption of the standurd, we have implemenled jternal controls and key system functionality
to enuble the preparation of Finaclel information and havs reacled conelusions on key aceounting assessments related to the
standard, During the fourih quarter of fiseal 2617, we have substantially completed data conversion activitiss required to recast our
prior period results, We continve to perform an In-depth roview of gur profiminary resulis; therefore, we are in the prooess of
completing our analysis necessary to resast prior period results, We do not believe thevs ars any remaining significant implementation
topies associated with the adoption of this ASU that have not yet besn addressed,

This standard will have a materlal impact on our consolidated balance sheets and statement of sharcholders’ equity, The impact of the
standard on conselidated revenue and costs of revenue will be dependent upon the mix of revenus stresms due to our accounting for
software lisense fecs, allocation of discounts eross all performance obligations and to the incremental costs of obiging a contrack.
Specifically, under the new staudard software Lioense foos under perpeiual agreements will no Jonger be subjeet to 100% discount
allocations from olber slaments in the contract, Discounts in atzangements will be allocated across all defiverables ncrepsing license
tevenues and decreasing revenues allocated (o other performanoe ollgations. T addition, in most cases, net Ecense fees (total livense
fees loss any nllocaied discounts) will be recognized st tho poiit fit tive that contral of the softwaro livense transfors to the customer
versus owr ¢uirent policy of recognizing revenne only 1o the extent billable per the contractual torms. Time-bascd license foes
eurrently recognized aver the Toonso term will no longer be recognized over the petfad of the license and will instead be recognized at
the paint i tire that control of the software lconse transfers (o fhe customer, Revenne related to our software gs R setvive (“SraS”)
offerings, post-eontract customer support ("PCS") renewals and professional services remain substantinlly unchonged, Due to the
somplexily of certain gontracts, the aclval revenue recognition treatment tequired under the standard will bo dependent on centragt-
specific terms and may vary i some instances from recognition at the time of billing,

Application of the new standard requires that incremental costs dircotly relited to obtaining 8 contract (typically aales commissions
pilus any assoslated Lringo benefits)y must be recognized as an asscs and expensed on a systematic basis that s conslstent with the
transfer to the vustomer of the goods and services to which the asset rehates, unless that life is less than one year, Currently, we
defbr sales commissions and recognize sxpense over the relevant initial coneaclual term, With the adoption of the new standart,
amortization periods will extend past the initial kerm.

Legses. On February 25, 2616, the FASB issued its now kase aceounting guldance in ASU No. 2016-02, “Leases [Topic 842).”
Under the new guidunice, Jssees will be required to recognize the following for all leases (with the cxception of short-term leases) ai
the commencement date:

* Alense linbility, whicl: is a lessee®s obligation to make leage paymetits arising from a lease, Incasured on 2 disconnted bagis:
and

*  Aright-of-use asset, which i an asss! that represenis the leaseo’s right o use, or goulrol the use of, a speeified nsset for
the leaso tevr,

Lessees {for capital and operating leases) and lessors (for sales-typo, diveqt financing, and operuting losses) must apply a modified
retrespective transition approach for leases existing at, or entered into after, the beginniug of the ealliest comparative period
presented i the tinancinl statements. The modified retospestive approach would not require auy iransition accounting for leases that
expired befors the carlicst comparstive period presentod, Lessocs and leavory inay not apply a full retrospestive ransition approach,

The ASUs effective for fiscal years beginning after December 13, 2018, including interim porieds therein. Early applieation is
pexmitted for all business entities upon Bsuance, Wo are ussessing the financiat impact of adopting the new standard; howevor, we
are curvgntly unable ta provide & reasonable estimate regarding the financial impnet, We will adopt the new standaed in fiseal yeor
2019,
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Qutlook

The local government software market continues to be active, and our backlog at December 31, 2017 reached £1, 1 billion,  18%
Increase from last yerr. Wo expect to continue to achisve sokd growth in revenue and eatnings, With our strong financial position
and cash flow, we plan to continue to make signifioant nvestments in produet development to better position us to continue io
expand owr competitive position in the public sestor software market over the long term,

CRITICAL ACCOUNTING POLICIES AND BSTIMATES

Qur discussion and ahalysis of finauelal.condition and results of operations is based upoit our financial atatements, which Lave been
prepared In aceordance with aeeounting principles generally accepted in the United States ("GAAP"). The preparation of (hese
financial statements requires us to make estinates and Judgments that affect the reported atounts of assets aad lishflities ot e daie
of the financiel statements, the reported amounts of revenuos, cost of revenues and expenses during the reporting period, and related
diselosure of coatingencies, The Nobes 1o the Pinancinl Statetments included as pact of this Annual Report deseribe our significant
accounting policies used in the preparation of the financial statoments, Significant items subject to such estimates and assumptions
include the application of the pereentage-of-complotion and proportional psrformance methods of teveue recognition, thoe earrying
amwontt and estimated vseful lives of intengible assets, detormination of share-based componsation sxpense and valuation aliowanes
For receivables. Wo bage our estimates on historical expetivinoe and on varions other assumptions that we belisve to he reagoilable
under the eircumstances, the results of which form the besis for making judgments about the carrying valves of assets and Fabilitios
that are ot readily appzrent from other sources, Actual resylts may differ from these estimates under difforent assumptions or
conditions,

We believe the following critical accounting polizies require sipnificant judgments and estimates used in the preparation of our
financial statements,

Revernie Recognition, W reoognizo revennos in accordance with the provisions of Accounting Standards Codification (“ASC™ 603,
Revenue Recoguition and ASC 985-603, Software Revenue Recoguition, Our revenues are derived from sules of software licenses
sud royalties, subscription-based services, appraisal services, maintenance and support, and services that typically rasge from
installation, training and basic consultig to software modificstion and customization to meet specific customer needs, For mulliple
olement software arangements, whicli do ot entail the porformance of sarvices thaf are considered essential 10 (e fune tionakity of
the soflware, we generally record revenue when the delivored produets or performed services resull jn a Jegally enforceabls and non-
tefundable claim, Wo muitain allowances for doulbtful accomts and sales adfustments, which are provided at the time the roverue is
recegnized. Bosavse most of our customers are govertmental enlies, we raraly incur o loss resulting from the inability of a
customer fo toake required payments, In a limited number of cases, we encounter o customet who Is diszatified with some aspect
of tho soflwars praduct o our service, and we my offor & “concession” to such customer. In those limited situations where we
grat a coucession, we rarcly reduco the conltract arangement fes, but atternatively may perform additional services, sush as
additiona] rainlog or ereatiog additionul custom reports, These amounts havo histocically besn nomingl, I connection with our
custorer oontracts and the adequacy of relufed allowances and measures of progress towards contract completion, our project
managers are chirged with fhe responsibility to continually review the atatus of cach customer on a specific contract bugis. Alse, we
voview, on at lenst o quarterly basks, significant past due accounty yoceivable and the adequacy of related reserves, Fvenis or chatiges
In cirgunstances thek indicate that the cavrying amount for (he allowances for doubtful accounts and sales adjustments may reguire
revigion, include, bmt aro not limited to, detetioration of a customer’s finaneia| condition, failore to manage our customer’s
expectations regavding the suepe of the services o be dalivered, and defects or errors in new vetsions or enhascements of eqr
soltware products,

Wo use conluuet avoounting, primarily the pereontage-of-completion method, a5 discussed i ASC 605-35, Constructior - Type and
Certain Production — Type Contructs, for these software arangements that involve significant production, modification or
custernization of the software; or whers our software services are otherwise sonsidered essenthal to the functionality of the software.
We measure progress-le-completion primgrily using labor hours incurred, or value added. In addition, we recognize revenue using
the propertional performance ethod for onr proporty appraisal projects, same of which ean range up ta five yems, These methods
tely oh estimaies of total expected oontract revenue, billings and colleotions and expected contract costs, as well as measures of
progress toward complstion, We beleve reasonably dependable etimates of reverno and oosts and progress applicable to various
stages of a contract ¢5n be made. At times, wo perform additional and/or non-contruciual services for fittle to no Incremental fee (o

satlsly customer expectations, If changes vecur in dalivery, productivily or other fictors used in developing our estimates of

cxpected oosts or revenucs, we revise our cost and revenuo estimales, and any revisiots are chariged to income in the period in
which the facty tat give fise to that revision first become known, T connestion with these and cortain other contracts, we niy
perform the work prior to when the services are bflable and/or payable pursuant to the contract, The lermination clusos in most of
our contracts pravide for the payment for the value of products delivered and services performed in the event of an carly topmination,
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For SeaS arangements, we evaluale whether the customer has the contractual right to take possession of our soflware at any time
<hwing the hesting period without significant penalty and whether the customer can fensibly maintain the software on the cusiomer's
hardware or ontor Into another arrangement with a thivd-party to host lhe software, If we determine that the customer has the
oontreghuet right to take possession of our softwaze at any time during the hoating period without significant penalty aud can feasibly
maintain the software on the customer’s hardware or entor to astother arrangernent with a third-party to host the softwire, we
vecogtizs the license, professional setvices and hosting services tevenues pursuant to ASC 985.603, Software Roverus Tecognition,
For SaeS arrangements that do not meet the criterls for revopnition under ASC 985-605, we necount for the olements under AZC
603-25, Multiple Blenient Arrangements using all applicabls facts and ciroumstanees, including whether (1} the element hos stand-
alone valug, (i) thers iy a general right of return and (i) the revenue i contingent on delivory of other elements, Wo allocate the
contract value to sach element of the arrangement that qualifies for treatment as o separate.olement based on vendor-speo!tic
objective evidence of fair vafue (“VSOB™, and if VSOE is not availablg, third-party evidence, and if third-party evidence i
unavailable, estimated selling price, For professional services assoeinted with SaaS arrangements that we determing do not hove
stand-alone value o the custotter or are contingent on delivecy of other elements, we resognizs the servioes revenne ratably over the
remaining oonlractual perfod once hosting has gone live aud we inay begin billing fot the hosting services. We reoord amounts that
have been fovoiced in aceounts recelvable and 1 deferred revenue or revenues, depending on whether the revenus recognition criteria
have been met,

In cennection with certain of our centracts, we have recorded refontions receivalile or unbilled receivables consisting of costs and
estimated profit in excess of bllings as of he baknos sheet date. Many of the contracts which give rise to unbilled receivables at o
gliven balance shest dlate are subject to billings in the subs equant accaunting perfod, We review unbilled receivables and related
condtact provisions to ensure we ave justified in recopnizing revenus priot to billing the eustomer and that we have objective evidence
which allows s to recognize such revenue, Tn addition, we have a sizible smount of deferred revenus, whiok represents billings in
excsss of revenus earned, The mejority of this liability consists of maitenance billings for which payments are mads i advance and
the revonue is ratably earncd over the maistenance period, generally onc year, We also have doferred revenue for those cottracts n
which we recove a deposit and tho conditions in which to resord rovonue for the service or product have not boen met. On a
periodic bagis, we review by customer the detail components of our deferred revenus ko eissure our sccounting remaing appropriaks,

Ttangible Assets and Goodwiil, Our business acquisitions typically result in the crestion of goodwill and other intangible asset
balaneos, and thess balanoes affeot the emount and timing of fityre poriod amortization sxponse, as well ag exponse we could
possibly incur as & result of an impairment chatge. The cost of acquired companiss s allocated to identifiubla tungible and intangible
asscis based on eatimated fair value, with the excess allocated to goodwill, Accordingly, we have u sipnificant balancs af aoquisition
date intangiblo assets, including software, customer related mtangibles, trade natne, leages and poodwill, These intangible assets
(other than gaodwrill) are amortized over their estimated useful lives. Wo catrenly have no intangible assets with indefinite lives other
than goodwill,

When tosting goodwill for impuiment quantiatively, we first compare the fair value of cach reporting wnit with its catrying amoun,
IT the eartyiug aimount of a reporting wnit exceeds its Fait vihig, & second slep is performed to measure the amount of potentinl
Impairment. In the seoond step, we compars the implied it valus of repotting whit goedwill with tho earrying amount of the
reporting unit’s goodwill, If the catrying amount of reporting unit goodwill exceeds the implied foir value of that goodwill, au
Impairtnent loss is secoznized, The fhir values caloulated in our impairment tests are detormined us ing discounted cash flow madels
Invelving geveral assutptions, The assunptions that are used are bagod upon what wo believe # hypothetioal marketplace participant
would use in estimating fair value, We buse our Fair value estimates on assumptions wo believe to be rensonable but that are
unpredietable and inherontly uncertain, We ovaluate tho reasonableness of the fai value sulenlations of our reporting uniis by
compating the tolal of the fai value of all of vur reporting wnits fo our total morket capitalizalion.

Our anowal geodwill impairmeant analysis, which we perlormed quantitatively during the second quarter of 2017, did not resull in a1
impairment charge, During 2017, we did not identify any triggoring events that would require an updato to-our anrual impairment
taview,

All intangible asacts (other than poodwill) ave reviewed for Impnirment whonever events or changes in circumstancos indisnte thut the
catrylng amount of au axset may not be recoverable. Recoverability of other intangible assels is measuted by compurison of the
cutrying amount to estimated undiscounted. fature cush Rows, 'Tho assessment of recoverability or of the estimated useful lifs For
amartization purposes will be affected if the timing or the amount of estimated fiture operating cueh flows is nof achieved. Such
indieators may inelude, amony ofhers: a significant decline in expected fubure cash flows; a sustained, significant decline in stook
price and market capitalization; a signifiownt adverse change i lepal factors or in the business climate; nnanticipated competition; and
redugtions in growth rates, In addition, produets, capabilities, or technologies developed by others may rehder our software producis
obsolote or non-compotitive, Any adverse change in these factors could hove o significant impact on the recoverability of goodwill or
other intangible nssols.
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Share-Based Compensation, We have g slock opticn plan that provides for the grant of stock options to key employees, ditectory and
non-employee cousultants, Wo estimate the fair value of share<based nwards on the date. of gran nsing the Black-Scholos option
valuation model Sheve~based componsation sxpense includes the cstimated offests of forfeimres, which will be adjusted over the
requisite service perkd to the ertont actual forfeitures differ, of are expected to differ from such estimates, Changes in estimated
Torfeitures aro rocagnized in the period of change and will also impact the amount of expense fo be recoghized in future periody,
Forfeitare raks assumptions are derived from historical data,

We cstimate stock price voliility at the date of grant based on the historical volutility of our commot stoolc. Estimated! option lifo iz
determined using the woighted-nversge period the stock options are expected to bo ontstanding based primarily on the options’
vesting terms, remaining contrastual lifs and the employees’ expeoted exerojse bused on historieal putterns. Determining the
appropriste Tuir-value model nad calewlting the fair valie of share-based awards at the pgrant date requires considerable judgment,
inclucling estimating stock price volatilicy, expested option life and forfellure rates. .

ANALYSIS OF RESULTS OF OPERATIONS AND OTHER

The following discussion compures the historical resuits of oporations on o bagis consistent with GAAP for the years ended
December 31, 2017, 2016 and 2015,

Percentag of Total Revenis
Vegra Buded Decenibor 31,
_ . 2017 2016 2015
Reverues:
Sofiware liconses and soyalties 9.0 % 9.8% 10.0%
Subgeriptions 2.6 Co1Be 18.9
Seftware services 22,3 23.1 237
Malntenance 450 a7 L6
Appraizal services 3.0 3.5 4.2
- Hardweire enid other ' ' oz zp s
Tota! revenues 100.0 1000 1000
Opeating Wepenses: ‘ '
Cost of seftware lioeises, roynlties and
acquired softwars 3.0 3.3 1.0
Clast of softwace sprvices, maktenanes
aid subsctistions 46,1 462 48.2
Cost of appraisal services LY 2.2 27
Cost of hadwate and ofhes 1.5 13 1.1
Selling, general wid ndministrative expenses 211 2.1 2.6
Reseatoh and devolpprreat expenso ‘ 56 5.7 3.4
Amortization of oustemer and trads name
Jhtallgjp_luﬁ B - ] ] 1.7 18 Lo
Operating. Jnsomo 19.1 174 18.3
Othet incomo (expense}, net ) 0.1 {i.3) 0.1
Insorng hefors Teome titas 19.2 12.1 184
Incoms tax {benefi) provision {0.3) 2.6 7.4
| Netgome _ 193% WI% | iLoh
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2007 Compared fo 2015
Reveiar
Software loenses and royalties.

The followlug tuble seis forth a comparleon of our sofiwere icanses and royalios revenue for the years ended December 31

Chunge
§ in thowsands) 2017 2016 b . %
&) $ 67340 § 6384 § (1004 (1%
A&T 7,854 5,462 2,392 44
Tomal noftwise loenses and ropeltiss sevonns §_ 7664 8 74306 § 1,388 2%

Sofiware license and royaltios revenus was {lat campared to the prior yenr, Sofiwars fisense revenue declined as 4 pereentape of the
revenue mix dus to an increase In the percentages of new software cliemy choosing our subscription-based option, rather than
purchasing the software under a traditional perpetual livenise arangement,

Although the mix of new contracts between subseription-based and perpetual lcense arrangements may vacy from quarter fo quarter
and year (o year, we sxpect our longer-lerm sofiware license growlh rate (o be nepatively Inpacted by 2 growing number of
customers cheosing our subseription-based options, rather than purchasing the software under a teadlitional perpetual softwaro
licetws arrangement, Subscription-based eirangements cesult in lower sofiware icense revenue in the inifial year ag compared o
perpetul softwaro license arrangements but generats higher overall revetme over the term of flie contraot, Our new client mix in
2017 wes appeoximetely 53% solscting perpetual software lioense arrongenents and approximately 47% selecting subscription-based
artaigements ompared to a ellent mix in 2016-of approxfmately 68% selecting perpetual soflware license arrangemcnts and
approximately 32% scleeting subscription-bsed aftangoments,

Subseriptions.

The following tablo sefs forth a compatison ol our subsctiptions revenue for the years ended Degemmber 31;

Changp
(3 in thousands) 2007 2016 3 Y
CEE R $ 65681 ¥ 135316 $ 013 22%
AT o N 7,859 7,188 671 9
"Total subserptions sovenys . . % 17350 I § 30,806 2%,

Subseription-based tevenue primavily consists of revenue derived trom our SaaS aangements, which ulilize the Tyler private ¢loud.
A8 part of our subseription-bused services, we dlso Pprovido electronie docyment filing solitions (“e-filing”) that sinplify the filing
and managenient of court refated documents for conrss and Jaw offices, B-filing revenue is dorived from trassaction fecs nnd fixed
fee arrangements,

Subscription-based revenve inoressed 22% coppared to 2016. New Spa8 clients as well ag existing clionts who converted to par
Baa8 modol provided the majority of the ubscriptions tevonué inorense, In 2017, we added 374 new Saas clisnts and 88 existing
chients elected to convert to our $naS modet, The avarage contraot sizes in 2017 wore 64% aud 44% higher than 2016 for new
clients and clicnts convorting to our Saag nodel, respesiivoly, Also, e-filing services contributed appreximatoly $2.5 million of the
subseriptions reveiue increaso in 2017, The ncrcase n o-filing revenue is aftributed to new e-fillng clignts, ng woll as ficreased
volumes as the resolt of soveral existing ellents mandating c~filing,
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Sofiware services.

The following takle sets forth a comparisot of out software setvives tevenne for the years ended December 31:

Change
(& in thowsands) 2017 2016 3 %
B $ 18793 § 158478 § 9456 6%
A&T 19,215 16,326 2,889 18
Total software services revinue $ 187046 & 174804 § 13,345 %

Softwaeg services revenue primatily consists of professional services billed in connection with implementing our software,
converting cliznt date, training clent persennel, custom development aclivities and consulting, New cfients who purohase our
proprietaty software livetses genernlly also contract wilh us fo provide for the related softwnre services. Existing clients alo
periodically purchase edditional training, consulting and minot progremming services, Sofiware services revenue grew 7% commpared
to the prior year period, This. growth is patily due te additions to owr Implementation and support staf€, whish ncreased our capacily
to deliver backlog and pertially due to completing recognition of a majority of the acquisition-related deferred service revenus that
was Talt valued of rates below Tyler's average service rate in prior periods.

Maintenance,

The following table sets forll » camparisen of our maintenance revenue for the years ended December 31:

Changp
(% in thousends} ) 2017 2016 £ ] %
BS $ 339931 & 304380 3 35,571 12%
AXT 2618 18,589 3,029 16
Totd] maititeraneo revenus 36,560 § 322969 § 35600 12%

We provide maintonance aud support scrvices for our software products and certain third-party softwarg, Maintenance revenue grow
12% compared to the prior year, Maintenance and suppett revenue Increased mainly die to growth. in our installed customor base
from new softwire license sales as well as annual maintenanco rato inereases, In addition, the Increase is partially dus to completing
recognition of § mejority of the pequisition-rolated doferred maintenance revenus that was fair valued at rates below Tyler's avernge
nmaintenance rato in pricr perlods.

Appraisal services,

The following table sets forth a comparisen of eur appraisal services revenus for tho years cnded December 31:

Chimge
(8 in thousauds) 2017 2016 § %
u8 T3 — % —% = —%
A&T o 25,023 26,287 {1,264) (5)
Total ngpratenl gervivey revenns $ 202 0§ 26287 F 0 (06D 5%

In 2017, appraizal services revenue decreased 5% compared to the prior year primarily due to the successful completion of several
large revaluation projects in mid-2017, The appraizal servicos business is somewhat eyclicat and driven in part by statory
revaluation eyoles in varlons statos.
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of Rew ) arging

The following lable vetz forth o comparisen of the key components of our cost of revenues for the years ended Decernber 31

Changs

($ in thowends) 2017 2016 ] Y%
Softwate licenses and royailies $ 3,321 % 2,964 § 357 12%
Acquired software 21,686 22,235 (549 (2)
Buoftware servives, maltletiant s md subseriptiong 387,634 348,939 33,695 il
Appraisal services . 16,2865 16,411 (125} [
Bardwats aind other oI5 10,143 2,452 24

Total ¢ost of revenues $ 441,522 § 400692 § 40,830 W%

The following tablk sets forth a comparison of gross macgin percentage by revenus fype for the years ended December 31:

Choss narg percentig 2017 26 Clange
Sotewinrs eetges, royalios and roquited soflware ' 67,00 56.1% 0%
Software services, maintenance and subseriptions 46.3 45.5 08
Appraisel satvipes EL T 1.6 @7
Hardware and ofher : 289 323 (3.4
Dvorall gross marghi 47.5% 47.0% 0.5%

Software leenses, royalties ond aoquired software. Cosl of soflware licenses, royaltics und aceuived softwvare is primarily somprived
of amortization expense for acquired software and third-party software costs, We do not have ay diest costs associated with
rpyaliies. The gross margin ihetease of 0.9% is due to higher meremental marging on softwnre Ecense revenues, in part duc to
alightly lower amnortization expensg for acquired softwaro resulting from soquisitions.

Softwere services, meaintenane and subscriptlons, Cost of softwares services, maintonance and subscriptions primarily conslsts of
personnel costs rafated to insinllation of our software, ponversion of elient datn, iraining client personnel and support activities and
vatious gther services such as cugiom ofient development and on-going operation of SaaS and c-filiag arrangements, In 2017, the
soflware servioes, maintenance and subgeriptions gross margin inereaged 0,8% compared o the pror year, Our imploementation and
support staff has grown by 220 employess since Decomaber 31, 2015, Maty of these addilons ovcurred in carly to mid-2017 and
ure coniributing to rovenue in 2017, Cosls related to malnteneice and various other services suwoh as SaaS and e-fifing typically grow
at 4 slower raie than related revenue due to Joverage in the utilization of support and maintenance stafl and economies of seale,
Reduced recognition of acquisition-related deferced ravenue asseciated with software services and maintenance obligations complated
in priot periods also resulied in higher gross marging,

Appraisil services. Appraisal services revenue comprised approximetoly 3.0% of totul revenue, The appraisal services gross margin
decroased 2.7% compared to 2016 due to the reduction in higher matgin profects substantially complets by sarly 2017 and bowor
volume of revenues in the cutrent period to cover relatively Fixed costs.

Gur 2017 blencled grosy targhn Increased 0.5% compared to 2016, Out overall pross maargln was positively impacted by a product
mi that Juclded more higher-mavgin reourring ravenues from subseriptions and maintenance und improved margin on revenues
from sofiwarc licenses offset by the kwer-matgi toveoues from appeaisal scrvices as described shove.
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clling, General and ddministrativ g

Selling, geners) and administrative (“SG&A”) expenses consist primarily of salarfes, employes benefits, travel, share-based
compensation expense, commissions and related overhead costs for edimniatrative and sales and marketing employees, as weil as,
professional fees, irade show activities, advertising costs and other marketing related costs, The following table sets forth a
gomparigen of our SC&A expenses for the yeors ended Deosmber 31:

Change
(5 in thousaads) 2007 16 § Ya
Belling, general and wdministeative axpenses ¥ 176974 % 167,161 § 9,813 5%

SG&A 29 a percentape of tovere was 21.1% in 2017 coinpared to 22.1% in 2016, SG&A expense increased approximatsly 6%
meduly due to compensation custs reluted o increased stoff lovels, merdt Inoreases-and higher stock sompensation expenso, We have
added 28 employess mainly to owr sales and finance teams sitce December 31, 2016, In addition, our 2017 stock compensation
expense rose $4.7 million, mainly due to Inererses in ovr stock prive over the last few years.

Research and Development Expense

Research and development expenso consists primardly of salavies, employee benofits and related overhend costs nssocinted with new
prodhact development, The following teble sets forth & vomparison of our research and development expense for the years eaded
December 31;

Changg
€4 in ouands) ‘ e mg 3 %
Reserrsh dnd devalopment éxpense 3 44,324 § 43154 § 4110 10%

Research and development expense consists mainly of coste associnted with dovelopment of new products and technologles from
which we do nof cuerently generate revenue, as well a5 costs related to the ongoing dovelopment efforts for Mictosoft Dynamics
AX. Our contractual research md dovelopioent cominitment to develop publiv secior functionality for Microsoft Dynramics AX was
amended in March 2016, which significantly reduced cur developrment commitment through March 2018, However, we will continue
to provide sustained enginearing and teehtical support for the public sseter fauctionality within Dynamics AX. Licenge and
nmienanoe royaittes for all appicable domestic and international saks of Dynamies AX to publie scctor entitics will coitinue under
the terms of the contract,

Research and development expense increased 10% in 2017 compared to the prior year period, malaly due to research and
development offorts releted 10 new Tyler product development, nitiatives, primarily in our public safety solutions, offset by reduced
dovelopment effacts for Miorosoft Dvnainios A3, As a vesull of the Microseft Dynamics AX amendment, we have redoployed
certuin developient resources b enhnnce functonality on several existiag solutions and these costs aro being recorded in cost of
revenues — software services, malntenance and subscriptions.

Amowtizarion of Cusiomer and Trade Nome fntangibles

Acqisition intangibles are comprised of the exeess of the purchase price over the fuir value of net tangible assets aequired that is
allogated to acquired software, leases and customer and trade name infangibles. The remaining exocss purchase price is allocated to
goodwill that [z not subjeat to anwrtization, Amertization expense related to soquired software is included with cost of rovenues,
while amortization expense of customar and trede nome intangibles iv recorded as operating expense, The eatimated useful lives of
both customer and trade name intangibles range frotn five to 25 years, The following table sots forth 2 comparlson of nmorttzation of*
cusiotrier and teade dume Intangtbies Tor the years ended Decomber 31:

Change
(& I lhousancs) 2017 2016 $ %
Arnorization of Gustomer and trade mame intangihles § 13912 % 13731 % 181 1%

Amortization of customer und {rade name intangibles incresged due to the impact of ntangibles added with several small scouisitions
completed o 2016 and 2017,
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Estimated annual enortization expense relting fo customer and wwade name aceuisition intangibles, exclnding acquired softwara for
whicht the amortization expense is recorded a5 cost of revenues, for the next five years is as follows (in thousands):

208 $ 13819
2019 12,534
2020 11,402
2021 11,282
2022 10,792

Amortization expense relating (o acquired leases will be recorded as & reduction to hardwaro and other rovenue and is expected to be
$425,000 in 2018, $373,000 in 2019, $313,000 in 2020, $312,000 in 2021, $312,000 i 2022 and §1,0 million therealter.

Qther
The following table sets Farth & comparlson of ether itcome {expense), net for the yeers ended December 31:
Changy

(F in thovsnnds) 2087 2016 $ ) %
Gither ncottie (sxpense), itet $ 698§ {1,098 § 24696 NN

Other income (expense) is coniprised of Intoreat expense and non-usage and other fees associated with our revolving eredit
sgveement as well ns interest ncome from invested ensh. Other income {expensg), net decrenss compared to the prior petiod is
attributed to slgnificantly lower debt levels in the current period, as we repaid all borrowings wnder the revolving line of sredit in
Tanuary 2017, and correspendingly hipher levels of cagh investments,

Income Tay (Henaflt) Provision

The following lable seta farth a ectparigon of our income tax provision for the years ended December 31;

Change
(% in theasandsdy e ‘ 2017 . ls s B
Inoome tax (henofity pro¥ision @3N & 19450 ¢ Q2L7%n (2%
Effoetive nvome tas ete o 14)% 15.00%

“The decrease in the mcome fax provision during 2017 was primavily driven by the enactment of the Uax Act which reducesd the

statutory ULS. federal corporate inoome tax rate trom 35% to 21%. The impact of tho rtc reduction en our 2017 ihcome tax
provision i a $21,6 milliow tax bonefit due 10 the remessurement of deferred tax assets and Habililfes, Soe Mote 7 - "Tncome Tax" for
additionsl information related to the Tax Act, The tacome tax provision is also lowst dug to the increasc in the excoss tux benefits
from staek option exercises a3 compared to priot peviod. Wa experionced significant stock option excreise activity in 2017 and 2016
that gonerated excesa tux benefits of $40.6 million and $29.6 million, respectivoly,

The chaoge it the effective ncome fax rake in 2017 somparcd to 2016 iy slso primarily atiributablo to the impact of the Tax Act and
tha changes in ¢xcess tax benefits related o stook option cxeraises realized, Bxoluding the impact of the Tax Act and the exoess tax
benefita, our ngome tax provision end sffective tax. rate in 2017 wonlkd bave been $59,9 milion and 37,194, respoctively. Bxcluding
the exceys tax beneflty, our incomo tx provision and effective tax rate in 2016 woukl havo been $49.0 million and 37.9Y4,
respectively,

The effective ncomo tax rates in both 2017 and 2016 differed fron the statutory United States federal corpotate ingoine tax rafe of

35% due to state homne taxes, the domestic production activities deduction, the rescarch tax credit, non-deductibie share-hased
compensation expense, disqualifying Incentive stock option dispositions, and toi-deductible busiiess expenses.
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2016 Compared ta 2015

Bevemtes

On Movembet 16, 2013, we acquired NWS, which provides public safety and financial sclutions for local governnients. In May
2015, we acguired o company which provides mobile hand-held solutions primarily to law enforoement agencies for ficld accident
reporting and electronically issning oitations. The results of fheir operations are inchded in our ES segment from their reapective
dates of acquisition. For coimparative purpeses, we have provided explanations for changes i operations (o exclude resulis of
operations for (hese aequisitions noting the exclozion,

Software licernses and royalties.

The following table sets forth g comparisen of our software licenses and royaliies revenue for the years ended December 31:

Chge
(8 in thovsick) 2016 2015 $ %
BS 8 68,544 § 34376 § 14,468 2%
ART B _ 5,462 4,632 830 18
ok sofivenrs lioaiwes and royalies rovenio § 74,306 § 30,008 § 15208 26%

Exchding the rssulis of acquisitions, sofiwaie Soense vovenus increased 3% compared to the prior year, The majority of this growth
was dug to # more active marketplace as the result of improvement it local goverhmend economic conditions, as well as ow
Increasingly strong competitive position, which we attribule Iz part to ouc investrient i product development in reeent years. This
inerease was offset samewlat by lower sales te our existing customer base for courts and justice related acld-on solutions that assist
amdl support the fransition to a paperless environment, By the end of 2015, the majority of our courts and justice clients. had
implertended these add-en solutions.

Although the inix of new contracts batween subseriplion-based and porpetwal Heense nriangements may vary from quarier to quatter
and yaur to yoor, our longer-term software license growth rate iy negatively impacted by a growing mumber of customers choesing
o gubscription-based optlons, mather than purchasing the sefiware under o traditional perpetual software livense.arrangement,
Subscriptlon-based errangements result in lower software license reverue in the initial year as cempared to perpotual sofiware license
artangements but generato bighor overall revenue aver the term of the contrast. Our new client mix In 2016 was approximately 68%
seleating perpetonl software fioense atrangements and approximately 32% selecting subscription-based srrangemerits compared fo g
client mix in 2015 of approximately 76% sckoting porpetual software livense arvangements and approximately 24% solecting
subscription-hasad arrangements. 230 new olisnts etered inio subseription-based soltware artahgements o 2016 compured to 134
new clients i 2015,

Subscriptions.,

The following tabls sats Forth # comparison of cur subscriptions reveuus for the yenes stded Degember 311

Changn
{# in thousmdy) 2015 2ms $ S %
BY $ 135516 3§ W0 § 8,426 29%
A&T _ _ 7,188 4,343 2,345 48
Totl nbseriptions Tevends § M7 $ 113§ 307N 2%

Subseripiion-based reverue primarily consists of revenne derived from our Sea$ arrangements, which utilize the Tyler private cloud,
As part of our subscription-based serviees, wo ako provide clectronic document filing solutions (“e-filing™) that simplify the filing
and management of caurt related documents for courts and law offices, B-filing revenue & derived from avsaction feey and fixed
ee arrangements.

Ercluding acquisitions, subseription-based revenue Increased 24% compared to 2015, E-filing services contributed approximately
$4.9 million of the subsariptions tevemie Iicreass in 2056, Most of the e-filing revenue fnorease refated to several stulewide
contracts, seversd of which Inplemented mandatory elesironic filing during 2015 and throughout 2016. Mew San8 clients as weil as
existing clients who converted to our Ssa8 modsl provided the remnindet of the subscriptions revenue increase, In 2016, we added
250 new SaaS clients and 53 existing clients elecied fo gonvert to our SaaS model, The average coniract sizes in 2016 were 1% and
9% higher than 2013 for new clients and clients converting to ot SanS mode), respectively,
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Softwars services,

The following tabls seis forth o somparizon of our software services revenue for the years ended Desomber 31:

Chonge
(3 in thousands) 2016 015 3 Y
Es 0§ Iskam 5 Immoe & B4k 2%
AXT 16,326 0784 554 51
Total soflware services revenue § T4 5 139852 % 34,93 25%

Softwara services tevenne primarily consists of professional serviees billed in connection with implementing our software,
converting client data, training olient personnel, custom development activities and consulting, New elients wha purchage our
propriefary software licenses generally alvo cortract with ug to provide for the related software services. Existing cfients also
peviodically purchase additional traitting, consulling and ntiner progreauning services, Bxcluding the resulls of acquisitions, software
services revenue grow 11% compured fo the prior yeat period, This growth is partly due to additions to aur knplementation and
support staff, which increszed our capacity fo deliver backlog, and a conyract mix that included mare custom development and other
gervices.

Methintenonce,

The following teble sets forth a.compatison of cur maintenance revenue for the years ended December 31;

Change
{ in thousnds) : 2016 2015 3 © %
i . $ 304380 5 207586 § 7674 34%
A&T ] o 18,569 17,951 633 4
“Potal mulnteamuos revenne $ IMUH § 23537 ¥ 7TAm 32%

Wo provide maintenaiice and support sorvices for one software preducts and certuln third-party software, Excluding the rosults of
actuisitiohs, mainterance revenue grow 9% compared to the prier year, Malutenance and support revenue jnereasod iainky duo 1o
growth in our installed customer base from new softwarc license sales ag well as annnal imaintenance rato inerenses.

Apprafsel servicss,

The following table sty forth & comparison of our appraisal sefvices revenue for the years ended Decerber 31

Change
(% in thowsands) 6 2015 § %
S 5 3 —_— - r
AET - ‘ 26,287 25,065 . 1222 3
"Yoted apprafial survieas revenue S 26287 § 505 8 (a2 5%

The appeaisal sevvices business s somewhat cyolical and deiven in pat by statntory revalustion cyelos in varlous skates, In 2086,
appraisal services revenus increased 5% compared to prior year prinjarily due to the Frankiin Cownty, Ohio, revaluation project,
which began Jate in the fourth guarter of 2013,




Cos! of Revonyes and Gross Morging

The following table seta forth a comparison of the key components of aur cost of revenves for the years snded December 31

. Chauge
($ I thousands) 2016 2015 b %
Boftwire loensos and royaltiey & 2964 § 1,632 § 1382 82%
Acquir_ed software 22,235 4,440 17,795 ™M
Suoftwarg servises, maliicnabes and subseriptiosy 348,999 285,340 63,599 i
Appraisal servioes . 16,411 15,922 439 3
Tardwre and other 10,043 4800 3642 56
Total cost of revennes § 400,692 § 313,835 % 86,857 28%

The following table sets forth a comparison of groks margin percentage by revenue type for the years ended Decamber 31:

Crosi margin parcentag: 2016 2013 _ . Change
Eoftwars leenses, rayalties mid agguired software $4.1% £9.7% (23.6)%
Sofiware servives, mnalitongnce and subseriptions 455 42,6 29
Jyppralsal setvicss 6 36.5 L1
Hardware sud other 323 32.5 0.2
Giverall gross margin : 47.0% 46.9% 0.1%

Software Heenses, rayalties ond acquired software, Cost of software Heenses, royalties and acquired software is primarily compelsed
of umorijzstion expenss fer acquired sofiware and third-party soilwate oosts. We do not have any direct costs assofated with
royaliies. In 2018, our software lisenses, royalties and acquired software gross margin percentage deglined compared to the prior
year due to much higher amortization expense for acquired software resulting from our acquisition of NWS, Fxcluding tha results of
NWS, our software licenss, royaliies and aceuived Sollware gross margin was 93,9% in 2016 compored lo 93.6% in 2015,

Software services, matntenance and subscriptions. Cost of software services, maintenance and subseriptions primarily congists of
parsonnel costs related to installation of our soflware, conversion of elient data, training client personnel and support activitics ad
vaions other services such us custom olient dovelopiment and on-going operation of 8aaS and e-filing atrangements, In 2016, the
foftware services, maltenanss ood subscriptions gross margh incrensed 2.9% compered to 1he prior year, Our implementation and
support stall grew by 169 employess in 2018, To support sales growth, we began making sipnificant investmonts in our
implementation and support staff in carly 2015, Sinee December 31, 2014, oxcluding acquisitions, we added 369 implementation and
aupport eaployess. Thess additions contyibuied to the rovenue prowt in 2016 Tn addition, the NWS revonue mix lncluded o ower
proportion of software serviecs compared te Tyler’s historical revenuc mix, which also benefited the gross margin, Costs related to
mainfenanco and verlous other services such as SaeB and o-filing typiually grow at a slower rate than related Tevenye die o levernge
in the utifization of support and meintenanes saff and coonomies of seale. Mamtonunee and subsoription price moreases also resulted
i slightly higher gross margios,

Approisal services. Appraisal sorvices rovenue comgrised approximately 3.5% of tot! rovenuie. The approiial servicey gross nargin
inoreased 1.1% compared to 2015, Ahigh proportion of the costs of uppraisel services revenue are variable, as we often hire
temporary employees to assist in appraisal projocts, whose term of employment generally ends with the projests® completion,

Our 2016 blended geess morgin remaied consistend commpared to 2015, Our overall gross matpin was positively impacted by
improved utitization-of onr support and maintenance staff} however, this benefit was offset by amortization expense for acquired
softwaro related to the NWS acquisition,
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Sefiing, Cetieral and Aduinistrative Expensey

The following table sofs forth a comparison of selling, peneral and administrative expenses for the years ended December 31:

Changs
{4 in thowsands) 2016 2013 i 3 %
Sellfvg, general and adinis trutive expanses § 1670161 § 133317 % 33,844 25%

BG&A as a percentage of rovenus was 22.1% in 2016 compared to 22.6% in 2015, In 2015, our 8084 sxpense included -
approximately $5.9 million for fiaancial advisory, legal, sccounting, due dlligence, vatuation and other various expenses necessary to
complete the NWS acquisition. Exclading NWS transaction costs and SG&A from acquisitions, SG&A expense ncreased
approximately 12% mainly due to compensation costs related 1o fncreased stalF Tlevels, higher stock compensation expensa and
increased commission expense as a result of higher sales, We added 22 employess mainly to our sales and finance feams fn 2016, In
addition, our 2016 stock compensaiion expense Tose $6.4 million, mainly due to increases in our siock price over the last few years,

Reseqr el ]
The following table sets forth a comparison of our research and development expense for the years ended Decomber 31;
Changs

(8 In thowsaids) _ 2016 . 2015 3 % i
Rosearoh and development sxpense b 43,154 §  mbun g 13,252 449

Research and developmant expense conaists mainly of costs assoclated with development of new products and technelogios from
which we do not cutrently generate revenus, as well as costs reloted to Hw engoing development offorts for Microsoft Dynamics
AX, Onr oentractual research and development commilment to devalop public sector functionality for Microsoft Dynsmics AX was
amgnded in March 2016, which significantly reduced our development comniitment through March 2018. However, we will continue
to provide sustained engincering and technical suppoct for the public ssetor fonctionality within Dynamics AX. License and
tnaintenanee royalties for all applicable domestic and internationn] sales of Dynamics AX to public seetor entities will continne ynder
the terms of the contract,

Excluding the resulls of aoquisitions, researeh and development axpenso Inereased 1.5% in 2016 compared to the prior year

petiod, mainly due to research and dovelopment efforts related to new Tylkr produet development hnitintives. As a result of the
Mictosoft Dynamics AX amendment, we ako redeployed certain development resourees (o enhanee funetionality on several exis ting
solutions and thege costs were recorded in oost of sales — soltware services, myintenance wnd subscriptions,

Amortization of Customer and Trge e Infangibles

The following table sets forth 2 comparisen of amortization of customer and (rade name intangibles for Lhe years ended
December 31:

Chinge
($ in thoveands) _ 2016 2015 $ %
Avorsbzafion of sustenel and tréde nume Titangibles ¥ 13731 % 3,905 & 7,826 133%

Amortizution of customer and trade name intangibles hereased substantially from the comparable prior yenr periods due {o the
scquisition of NWS in November 2013,

Gther

The following table sefs forth a comparison of cther (expense} Ineome, net for the years etded December 31;

Chaoge

(§ fu thousands) 2016 2015 ) %
Bither {eapenye) lngoite, net p 11,998 § 8L 0§ {2,379y N

Other {expense) income is comprissd of intercst expense and non-usage and other feey associnted with ot tovolving eredit
agresment a8 well ns interest income from iavested cawh, In 2015, we had significantly higher investad cash balences and no
outstanding debi untll we comploted ths NWS acquisition on November 16, 2015,
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Ineome Tax Provisi

The following table sets forth & comparkon of our ingome {ax provision for the years ended December 31;

Changs
{3 In thowends ' 2016 2013 3 %
Tricoma lax proviion P O19450 0§ 43555 3§ (24,105) {55\%

Effzctive oo tox vafe ' 15.0% 40.2%

The decreass in the income (ex provision during 2016 wes primarily drivei by the adoption of ASUNe. 2016-09, whicl requires the
excoss tax benerlts from stock optlon exercises 1o be recognized a5 a rexductlon of the income tax provision, whereas they: previously
were accounted For a2 an increass to shaveholders” equity. The adoption-of ASU Mo, 2016-09 tesulisd in a $29.6 million decrense In
our full year 2¢16 provision for income taxes.

Bachiding the excess tax benefits, our income tox provisien and offeotive lax rate in 2016 wouid have been $49.0 million and 37,6%,
respectively,

The effective income tax rates Jn both 2016 and 20135 eko differed from ihe stututory United States federal lncome lox rate of 35%
due 1o state income taxes, the dowaestic production aciivites deduction, non-deductible share-based compensation expense,
disqualifying Jncentive stock option dispositions, ad non-decuctible business expenses. We realized o lower domestio production
getivities deduction a5 a result of taxable income linttations and non-deduciible irnnsaction costs related to fhe NWS acquisition
negatively impacted our 2015 effective tax rate, ln the past few years o relatively high anouttt of excess tax benefits yeked to stool
option exercises have resuled in a reduetion jn oyt qualified matufocturing activities dedustion, The qualified mavufacturing
activities deduction ean be rmited to a certai level of taxable income on the tax retuen. Thercfore, dny significant ilems that reduce
taxable fllcome, such as excess fox benefits on stook options, ean redweo the amownt of the qualified manufactaring sotivities
deduction, We experienoed significant stock option exarclse netivity in 2016 and 2015 that generated excess tox benefits of $28.6
million gnd $43.3 million, respectivoly.

FINANCIAL CONDITION AND LIQIIDITY

Ag of December 31, 2017, we had cash and cash equivalents of $185.9 million compared to $36.2 million at Deoeraber 31, 2016, We
also hed $63.8 millon invested in jnvestment grade corporate bondy, municipal bonds and nzset-busked securities as of

December 31, 2017, These investmenls maiurs between 2017 through 2021 and we intend to hold these investrents until

malurity, Cash und cash equivalents consist of cash on depasit with soveral domestic banky and wwoney morket fands, As of
Decernber 31, 2017, wo had no ewlsianding borrowlngs and ote outstanding latter of credit totaling $0.5 million fu favor of a client
contract, The letter of eredit goataniees our performance under the contract and cxpires in 2018, We bulieve our revolying fas of
credit, cash Crom operaling activitics, cash an hand and secess fo the credit markets provide us with sulficiont floxibillty to meet our
fonp-term fnancial noeds,

The foliowing table sty Torth a summary of cash flows for the years ended December 31

{§ in thowauek) 2017 W16 215
Cosh Hlotws provided (used) by: ' '

Operating activities 195755 8 101,859 § 134,327
Investing aetiviths . (85,395) (50,720y (398,459)
Finaneing activities 39,415 (138,075) 21,052
"Nef; fowrense {dorensol in cash am cash equivalonts § TS 5 3964 (173,080)

Net vash provided by operating ectivitics sontinues to be our primacy sovrse of fordls to finenco opcrating needs and capital
expenditures. (ther petential capital rosources includo sash on hand, public and private fssumces of debt or equity sconrities, and
bank borrowings. 1t i possiblo that cur ubility to secess the capitul and credit markets o the toture may be Kmited by economic
conditions or other factors, We currently believe that cash provided by operating activities, ¢ash on hand snd availablo eredit ave
sufficient o fund our working capital requivements, oapital expenditurcs, income tax. obiigotions, and share repurchases for at least
the nexl twelve mounths.
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In 2017,-operating actlvities provided cash of $195.8 million ¢ompared to $191.9 milion in 2016, Operating activitios thal provided
cagh were primavily comprized of net licome of $163.9 million, non-cosh depreciation and swotiization charges of $53,9 miliion and
nen-cash share-based compensation expense of $37.3 million, Working capital, excluding cash, increased approximarely $63.6
million, million maluly due to highar sccounts recelvable related to attmal malntenance and subscription billngs as well os milostono
billings for several eontracty, Bming of come tax puyments, uad the deferred toxes ssooited with stock option activity during the
period. These nererses were offset slightly by the groweh in deferred rovenue balanoes and fiming of payments of payroll related
texes mmd vendor fnvoives,

In penoval, changes in the balugs of defarred rovenue are eyclical and primarily driven by the timing of our mintonance rencwal
biflings. Qur reneveal dates occur throughout the year but our lavgest rencwal cycles occur in the second and fonrth quarters.

Days sales outstanding in acoounts receivablo were 94 days af Docember 31, 2017, compared to 83 days at Decembat 31, 2016,
DSO i eatoulated based on quarter-end accounts recelvable (exebnding long-term receivables, but inelnding unbilled reccivabies)
divided by the quotient of annualized quarterly revenues divided by 360 days,

Investing activities used eash of $85.4 million in 2017 compared to $50.7 million in 2016. We invested $59.8 million and received
$28.8 million in proceeds from investment grade corperate Yonds, mutiicipal bonds and asset-backed seeurities with maturity dates
tanging from 2017 through 2021, Approximately $43.1 million was invested in proparty and equipment. We purchased un office
buikdivg n Latham, New York for approximately $2.9 million and paid $2.1 million for building jmprovements. We paid $19,4 million
for construction te expand our office building in Yarmouth, Maine, We also mads three small acquisitions with a combined cash
purchage price of $11.3 million. The remalning additions were for computer equipment, forniture nnd fixtures in support of intermal
growth, pacticularly with respest to our cloud-baged offerings. These expendiivres were funded from oash generated from
operatfons,

Tn 2016, we made a small pequisition for approximately $7.4 milion and paid $2.0 million related to the working capits! holdback in
connection with the NWS aoquisition. We invested $20,3 million in inves{ment grads corporate and municipal bondy, We: purchased
an office building ju Falmouth, Maine, that was previously leased from an ontity owned by an exesutive’s father and brother, for
approximately $9.7 miliion and paid $8.0 million for eonstruction to expand our office building in Yarmeouth, iaine. The remaining
use of cash was for capital expenditures related to computer equipment, furniture and fixlures in support of indcrnal growth,
particularly with respect to growth in sur skud-based offerings, These expendilures wete funded from cash generated from
operationg,

In 2013, we comploted the sequisition of NWS for the purchase price of $337.5 million jn cash, of which $4.0 million was acerted
at December 31, 2015, aod 2.1 million skares of Tyler common stock veled at $362,8 million, Also, we completed a small
acquisition with a purchase price of $6.1 million n cash and 12,500 shates of Tyler cotnmon stock valued at $1.5 miilion and we
mads n $15.0 million favestment i converiible preferred stock represonting a 20% interest in Record Holdings Pty Limited. We nlso
investad $30.9 million, in investront grade corperate and munieipal bonds. The remaining vse of cash was for capital expeiditures
rolated to computer cquipmont, faeniture and fintues in support of internal prowth, patisularty with respest lo growth in our eloud-
busod offerings. Theso expenditures were funded from cash generated from operations, cash on hand ond bank borrowings,

Financing activities provided cash of $39.4 millian in 2017 compared to cash used of $138.1 million in 2016, Finansing activities in
2007 were comprised of $10.0 milfon net puyments on our revolying line of eredit oftset by collestions of $56.9 million from stock
optian exersises and employee stock purahaso plan activily. We also purchased approgimately 44,060 shaves of our common stock
for an aggregate purchase price of $6,6 million.

Finaneing activitics i 2016 were comprised of $56,0 million vet payments on our revolving line of credit offset samewhat by
collections-of $29,8 miliion from stock option exerciscs and employee stock purchase plan netlvity, We also purchased approximately
882,000 shares of our common stock for an aggregate purehase price of $112.7 millior, of which $860,000 was accrved at
Degember 31, 2016, Cauh provided by Fumncing activitles in 2015 resulted from net borrowings of $66.0 miliea and collections of
$27.3 millian from stock opiien exercises and olployee stock purchase plan activity, We also purchased approximalely 5,400 shares
of our coinmoen stock For an nggrogate purchase prico of $645,000 in 2015 and pakd $2, 1 million in debt issuance costs.

On May 11, 2016, our boerd of divectors anthorized the repurchase of an additionsl 1.5 million shares of Tylet commeon stock. The
repurchase program, which was approved by our board of directors, was announced in Qclober 2002, and was amended at vatious
times frorm 2003 through 2016, As of December 31, 2017, ws hnd retemining sithorization, fo zepurehase up fo 2.0 million additional
shaves of our comon stock, Our shewe repurchase program allows us to repurchase shaves at our diseretion, Market condltions
influence the timing of the buybacks and the nymber of shares repurchased, as well us tho volume of employes steek option
exercises. Share repurchases are generally funded using our existing cash balnces and borrowings under our crodit fcility and may
oceur throngh opon market purchases wnd frmisactions structured through frvestment bapking, institutions, privately negotisted
transactions and/or other mechunisms. There is no expiration dato specified for the authorization and we intend to vepurchase stock
under the plan from time to timo.
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On Novermber 16, 2015, we entered into a $300,0 milllon Credit Agresment (the “Credit Faciliy™) with the various lenders parly
thereto and Wells Fargo Dank, Natonal Assoclntion, as Administrative Agent. The Credit Facility provides for & revolving eredit ling
of up to $300,0 million, including o $10.0 million sublimit for letters of eredit. The Credit Faeilily matures on November 16, 2020,
Borrowlngs under the Credit Paclity may be used for goneral corporate purposes, meluding working eapital requirements,
acquisitions and share repurchascs. Borrowings under the Crodit Facility bear intevest at 4 rate of either (1) Walls Farpo Bank’s prime
rate (subject to certain higher rate determinations) plus a margin of 0.25% to L.00% or (2} the 30, 67, %0 or 180 day LTBOR rate phs
& margin of 1,25% to 2,00%. As of December 31, 2017, our interest rate was 4,75% under the prime tate optiots or approximately
2,78% uader the 30-day LIBOR option, The Credit Facility is seoured by substantially alf of our assets. The Credit Facility requires
us to maintain cortain financial ratios and ofber firancial conditions and prohibits ug from nmking cerigin investments, advances, cash
dividends of loans, and Yimits Inourrence of additionel indebiedness and fiens. As of December 31, 2017, we were in compliance with
those covenmnits.

As of Desember 31, 20%F, we had no outstanding borrowings and had vnused borrowing oapacity of $299.5 mifltion under the Credit
Facility. We peld nterest of $804,000 i 2017, $1.9 million in 2016, and $223,000 in 2015.

We paid lncame taxes, net of vefunds received, of $36.0 milfion in 2017, $30.2 million In 2016, and $27.3 millioa fn 2013, 1n 2017,
we exparieticed sighiffennt stock option exercise aetivity that generated net tax benefits of $40,6 million and teduced tax payments
accordingly. In 2016 and 2015, excess tax benolits were $29.6 million and $45.3 million, regpectively.

The Tax Act, enacted on Decamber 22, 2017, veduced the U8, federal corporate ingome tax rate from 35% to 21% effestive
January 1, 2018, Woe expect thal tho Tax Act will have a positive impact on liquidity in future years due to the decrease in the L8,
cotpornie income tax rate. :

We antioipate that 2018 capital spending will be between $22 million end $25 million, ineluding approximately §1 millon refated 1o real
eptnte, Wo eapect the majority of the ofher eapital spending will consist of computer equipment and software for infrastructure
replacements and expansion. We currenily do not expeet to capitalze significent amonnts related to software development in 2018,
but the sctunl amount and timkg of these coats, and whether they ate eapitalized or expensed may result in additional capitalized
software development. Capital spending is expected to be funded fiom existivg cash balances, cash fows from operations sod
borrowings under owr reveolving line of credit.

From tine b time we engage in discussions with potential acquisition candidaics. Tn order te pursue such epporlunities, which could
reiuive significant eommitments of capital, we may be required to Jncur debt or o issue additional potentially dilutive securitfes in the
[uture. Mo assuranee can be given as to our future acqulsition oppertunitics and how such opporlanitics will be financed.

We loase office facilitics, us wall vs transportation, compives and othey equiphient used tn our operations uider non-cartcelible
operating lease agrecments oxpiving al various dates through 2025. Most leages contoin renowal options and some eontain purchase
options,

Summerized in the tablo below are our obligations to make future payments wnder our Credit Facility and lease obligations at
Decomber 31, 2017 (In thousands):

A _ R 2019 o 208l 2022 Thorefte  Total
Revalving line ofcredit 3 —~ § — 8 — ¥ —  k —- % — % —
Lense oh]_igations_ 5,428 4,201 3,644 2,366 812 49% 16,950

Totl fiitute peyment obligations 3 5498 § 4,200 § 364 § 5366 § 812 $ 499 § 16950

As of December 31, 2017, we de not have sny ofT-bakince sheet arrangemends, guavantees to third-parties or wwilerial purchase
sommitnkents, except for hs operating lease commitments listed above.

CAPTIALIZATION

At December 11, 2017, our capitalization consisted of 1o outstanding berrowings and $1.2 bilion of sharcholders® cquity.
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ITEM TA QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK.
Marleet risk represents the risk of loss that ey offect us due fo adverss changes in financial market piiees and intorest cales.

Y 2017, our effective aversge terest rate for borrowings was 2,20%. As of Deceinber 3£, 2017, cur iiverast rate was 4.75%
usidder the prime rate option or approximately 2,78% under the 30-day LIBOR, option. The Credil Facilily ks setured by substantially
all of our assets. Losng under the Credit Facility bear lnterest, at Tyler’s option, at & per annum rate of either (1) the Walls Fargo
Banic prime rate (subject to certain higher rate deferminations) plus o margin of 0.25% to [.00% or (2} the 30, 60, 90 or 180-(ay
LIBOR rate phag a margin of 1,25% to 2,00%.

As of Decomber 31, 2017, we had no eutstanding borrowings under the Credit Paoility and therefore ave not subjeot to any infersst
risk.

ITEM 8. FINANCIAL STATEMUNTS AND SUPPLEMENTARY DATA,

‘The reports of our independent registered public accounting firm and our financial stateinents, related notes, and supplemetitary dain
are included a3 patt of this Amovel Report begloming on page Fe1.

ITEM 9 CHANGES IN AND-DISAGREEMENTS WITH ACCOUNTANTS ON ACCOUNTING ANT FINANCIAL
DISCLOSURE.

Mode.

ITEM 94, CONTROLS AND FROCEDURES,

Evgtuation of Disclosure Controls and Procedires — We maintsin disclosure contrels and precedures {as defined i Rule 13a-13(c)
of fhe Seouritios Bxehange Avt) designed to provide ressonable assurance that the information requived to be disclosed by us in the
reports wa file or submit uider the Brehange Act is rocorded, processed, summarized ned reported within the time perjiods specified
i the SEC’s rules and forius, These jnelude controls and procedures designed to ensure that this fnformation s accumulated and
comumpicated to owr mamagemeny, including our ohief sxecutive officer and chigf financial officer, as appropriate o allow timely
deeisions regarding requived disciosures, Manngement, with the patticipation of the olief exeeutive officer and chief financial
officer, evalunted the effestivencss of our disclosure controls and proccdutes as of December 31, 2017. Based on this evaluation, the
chief exeoutive officer and chief fhancial officer have gonelided that our disclosure controls and procedures wers effective as of
Decomber 31, 2017,

Mewiagement 'y Report on Internal Control Over Finonciol Reporilng — Tyler’s management i responsible for establishing and
maintainiitg effective internal conteol over financial ropoiting as defined In Seevritics Exchange Act Bule 13a-15(f). Tyher’s internal
confrol over finnoeind reporting 15 designed to provide ressonable assurance o Tyler*s management and board of ditectors regarding
the preparation and fair presentation of published financinl sinteronts.

Becausc of &s inhevent limitations, intornal control over Hiaacial reporting may not provent or detect wisstatements. Therefore, oven
those systoms detormined to-bo efttotive can provide only reasoneble sesuranec with respect 1o financial stalement prepaeation and
presentation.

Maragement assvssed the effoctivencgs of Tyl’s internal control over finanial reporting es of Decsimbey 31, 2017, Tn making this
asgessment, management nsed the criteria set forth by the Commities of Sponsozing Organizations of the Treadway Comnission
(2013 framework) (the COSO criterta), Based on out asgessinent, we conclided thut, as of December 31, 2017, Tyler's internal
control over financial reporting was offeetive bosed on those eriteria,

Tyler's internal control over fwncial roporting s of December 31, 2017 has beow audited by Brust & Young TLP, the indepondent
rogistered public apcounting firm who slso andited Tyler's finoncial statements, Ewnst & Young's aftestation report on Tyler’s
internal contrel aver financial reporting appears on page F-1 hereof.

Changes in Inlernal Conirel Over Financlal Reperting — Duoring the quarter ended December 31, 2017, thete were no changes in
our infernal controf ovor flomcial veparting, as defined in Scevritics Bxchange Act Ruks 13a-15(f), that materially affected, or are
reasouably likeiy to muterially affect, our internal control over finaneial reporting.
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ITEM 9B

None.

OTHER INFORMATION.

PART I

See the Information nuder the follvwing coptions in Tyler's definitive Froxy Statement, which is incorporated herein by reference,
Only those sectbons of the Proxy Statement that speotfically address the ifems set Forth herein ave incorporated by teference. Such
incorporation by reference does not inchide the Compensation Diseussion and Analyais, the Compensntion Coimuiltee Report or the

Audif Comumilies Report, which are included in the Proxy Stasement.

TTEM 16,

ITEM 11,

ITEM 12.

ITEM 13,

ITEM 4.

DIRECTORS, EXECUTIVE OFFICERS, AND
CORPORATE GOVERNANCE.

EXECUTIVE COMPENSATION.

SECURITY OWNERSIEP OF CBETAIN
BENEFICIAL QWNERS AND MANAGEMENT AND
RELATED STOCKHQLDER MATTERS.

CERTAIN RELATIONSHLMS AND RELATED
TRANSACTIONS, ANL DIRECTCR.
INDEPENDENCE.

PRIMCIPAL ACCOUNTING FOES AND SERVICES.

Headlings in Proxy Statement

"Tyler Management™ and “Corporate Governancs Principles
and Board Matters”

“Preoutive Compensation”

“Security Ownership of Certein Bevefioinl Gwners mid
Manngoment”

"Executive Compensation” and
“Certain Relationships and Retated Transactions”

The Information required under this ffem may be found under the section captioned “Proposals For Consideration — Proposal Twa—
Ratification of Qur tadependent Auditors for Piscal Yeur 2018” In our Proxy Siatement,

41




ITEM

PART IV

15, BXHIBITS, FINANCIAL STATEMENT SCHEDULES,
The following docurnents ave filed as part of this Anmual Report:

() (1) The finanoial statements arc fiked-as purt of this Aniuzd Report,
Page
endent: { g Fir Pl
MMMMMMMMM@&W rs ended Tioce
P3
Mﬂmﬂlﬁm&w&aﬂwﬂmd 01 4
! 3" By
) 51
Lousolidated Statemen's of Cash Flo pars, goded Degember 31, 2017, 2016 and 2015 F-6
otes to Consolidated Finanek s E7
(%) Tinancial statement schedules:
There are no financial slatement schequles filed as part of this Annval Report, sinee the required
informatlon i joclnded in the fnancial statemeotits, faclnding the notes thereto, or ihe circumstances
requiring inclislon of such schedules are not present,
(3 Exhibits
Cortain of the exhibits to this Annual Report nre hereby ncorporated by refevance, as speeified:
Ehibit
Number Dagerlption

3.1 Restnted Cortifionte of Inectporation of Tyler Thres, as amended through May 14, 1990, and Certificale of
Designation of Sorles A Junior Participating Preferred Staok (filed as Exhibit 3.1 to our Forn 10-Q for the
quarter ended Tune 30, 1990, and incotporated by roforence herein),

3.2 Cettificate of Amendment to the Restuted Certificate of Incorporation (filed as Bxhibit 3.1 to our Form 8-K,
dated February 19, 1998, and incm'pm'nled by teference herein).

33 Amendesd and Restafed r Carporgtion, dated Octobear, iled ag Bxhibit 3.3 to om Forin
10-0 fior the quarter cnded Sgpmmlzgg_,gp 2013, and ingor il

A4 Cortifiouts of Amendment :l May 19, 1999 to 1 lexti Inceiporation (filed ng Bxhibit 3.4 ta
ow Fori 10K for the ginber 35, 2000, g||_1d neerporated by refersnes heraind.

4.1 Specimen of Comnion Stock Certiﬂ'cate (filed ag Exhibit 4.1 to our registration statement to, 33-334565 and
incotporaled by roference herefn),

4.2 Laudit Anreement dited Movernber, 16, 2015, smong Tyler Technologies, Jue. and Wells Faigo Bank, N ag
Admivistrative Agent and other lenders party hereta (fited oe. it 10.1 to gur Form R-K dat
2018, and fncovpornted by veferenoo herein),
431 Agreement and Plw.of Morper, dated as of Sgu arober SQ,_ELQL, h&LLIL_&wlO ler Technologies, Tne..
Euggtgu Agg 51;1 g, I.C, Ngm ]ﬁm AT g hg Pl‘l;mlpg’l
ied Hheretn, (fited it 2.1 fo our
10.2  Tyler Technoloning, ,JQJMLQJ‘_QP_@I&DL@Q&NQMQM&MJ 2010 [{iled a9 Tarhibr 4.1 .oy,
registration statement no. 333- 168492 and lnpor by referan
103 Employment and Non-Comoetition Agm&mm'&twﬂlﬂm_!.mwm
E_hmggy , 2013 (filed ez Bxhibit 10,3 tg.0ut Form 10K for the year endxd Dggem];g] ;i,, !)_Z_gm[

incarporated by, reference hetgin),

42




Rehibit

Numbor Dnsclipﬂuu
M o
Jo.S
106
A7
st - of Tndlepy ftered Public Accouptihe Fin

LaiN | 314 iffnation, by Pringipal Bxegut
312 2 Certific: Fipahoj o
2
*101 Istance Dogument
*101 Sechema Document
R 1] Cakeuhtion Linkbase Document
10 Cabak Linkbase Doowmnent
191 Drefinition Linkbase Docuinent
#101, Presentation Linkbase Document

* — Tiled herewith,

Acopy of esch exirbit tmay be dblaiized et a price of 15 ecnts per page, with # $10.00 mininum order, by wriling investor Relatious,
5101 Tennyson Patlkway, Plano, Texas, 75024,
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SIGNATURES

Purausit 1o the requirements of Section 13 or 15(d) of fhe Securitles Exchange Aot of 1934, the registrant hus duly caused
this report te be signed on its behalf by the undersigned, thereuiio duly authorized,

TYLER TECHNOLOGIES, 1NC,
Date: Februnry 21, 2018 LM faf Jotm &, Mare
John 8, Marr
Chief Bxecutive Officer and Chairman of the Boared
(prinoipal executive offfcer)

Pursuant ko the requirements of the Securitios Fxchange Act of 1934, the following persons on behalf of the registrant and in
the capacities and on the dates Indicated have sigtied this teport below,

Date: February 21, 2018 By: Ao/ John S, Marr
John S. Mart
Chief Breputive Officer and Chalrman of the Board
Direstor
(pringipal exgcutive officer)
{9/ H. Lyon Moate
H. Lynn Moors
President and Dircotor
Dale; February 21, 2018 By: {uf Brion K, Miller
Brion K. Miller
Ercontive Vico Presideat and Chisf Financinl Officer
(principal financigl officer)
Dabe; February 21, 2018 By: 13/ W, Michael Smith
W. Michael Sinith
Chief Acoounting Offieer
(principal accounting officer)
Tate; Febroary 21, 2018 By /s/ Donald R, Brattain
Donald R, Brattain
Directot
Date: February 21, 2018 By: /s/ Gloon A, Carter
Glenn A, Carter
Diveotor
Date; Februmy 21, 2018 By: /s Bretuda A, Cling
Hrendn A. Cllse
[Jirectar

Thate: February 21, 2018 By
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Date; Fobruary 21, 2018

Date: February 21, 2018

Daté: February 21, 2018

By: /3/ 1, Luther King

J. Luther King
Director
By: /3f Daniol M, Pope

Draniel M. Pope
Director
By: 8/ Dustin R, Womble

Dustin R, Womble
Direstor
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

To the Shareholders and the Board of Directors of Tyler Technologics, Ine,
Oginjon en the Financial Statements

We have audited the secompanying consolidated balance sheate of Tyler Technologies, Ina. (the Company) ne of Decsmber 31, 2017
and 20186, the related consolidated statoments of comprehensive noome, sash flows and sharcholders’ equity for snoh of the flires
years in dhie period ended Decomber 31, 2017, and the relted potes (collectively vaferred to a5 the “consolidaied Financial
statements™, In gur opinion, the covsolidated fancial statements present fairly, in oll materiol respeets, the financial positlon of the
Company at December 31, 2017 and 2016, and the results of its operations and its oash flows for ench of the three years i1 the
period ended December 31, 2017, in conformity with US, generally acsepted acotunting ptineiples. ’

We alao have audited, In neoordance with the standards of the Public Company Aceounting Oversight Boacd (United Stutes)
(PCAOB), the Company’s internal conirol over financial reporting as of December 31, 2047, based on criteria established in Iatermal
ConlrokIntegrated Framewerk fssued by the Comumiltee of Sponsoring Orpanizations of the Treadway Commiesion (2013
framework) and our report dated February 21, 2018 expressed an unqualified opinton thereon,

Basis for Oplnion

‘These tinancial stetements are the respongibility of the Company’s management, Our responsibliity is 1o express an opinion on the
Company's financia] statements based on our mudits, We are a publie acconnting fiem registered with the PCAQE and are required to
he independent with vespect to the Company in accordanoe witl: the TS, federal seonyities laws and the spplicable rules and
regulations of the Securities and Brehange Comntission and the PCADB.

‘We conducted our sudits in socordance with the standards of the PCAOR, Those standavds vequire that we plan end perform the
audie to obtain reasonable assurance about whether the fitancial staternents are free of material mfsstatoment, whather due (o ervor or
fraed, Our andits included performing proecduves to nssess the risks of malerisl misstaterent of tho financial siatements, whether
dus to error or fiaud, and performing procedures that respond to thoae risies. Such procedures included examining, on  tost basis,
evidence rogurding the umounts and disclosures in this financial statements, Ouy audits also ineladed evoluating e aceounting
priveiples used and :ignificant estimates made by management, as well as evaluating the overall presentation of the fnancial
statements, We beliave that ony sndiis provide n reasonable basks Tor our oplnion,

/5! BRNST & YOUNG LLP
We have served as the Company’s audlior siee 1966,

Tallas, Texas
FPebroary 23, 2018




REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

To the Sharehalders and the Board of Directors of Tyler Technologies, Ine,
Ogpinton on Internal Condrol over Fnanclal Reporting

‘We have audited Tyler Technologiey, Ing.'s internal control aver financial reporting as of December 31, 2017, bazed on critetia
extablishied in Internal Control-Iniegrated Framework Issued by the Commiltee of Sponsoring Organizations of the Treadway
Comrmissien (2013 framework) (the COSO criteris). Tn our opiaion, Tyler Tecknolegles, 1ne. (the Company) maintained, in all
materiol respeols, offeciive internal control over fnanceial reporting as of December 31, 2017, based on the COSQ oriterin.

Wo also have audited, in sccordance with the standards of the Public Company Arcounting Ovetsight Board (Unfted States)
(PCAOB), consolidated balance shests of the Company ss of December 31, 2017 and 2016, the related consolidated statements of
compeetiensive income, shavcholders' equity and cash flows for each of the three years in the period ended December 3, 2017, and
the related notes and our report dated Febroary 21, 2018 expressed an unguslified opinion thereon,

Basts for Opinion

The Company's management is responsible for maintaining offective intctnal oontrol over finanoial reporting and for is sssessment
of the effectiveness of internal contrel over financiul reperting ncluded In the uccompanying Management's Report an Internal
Control Over Finencial Reporting. Owr responsibifity i to express ss opindos on the Company's internal controt over financial
reporting based on our audit, We are 1 public accounting firm registered with the PCAOB and are required to be independent with
tespect lo the Compaty in apoordance with the 118, federal securities Iaws and the applicable rufes and repubitiong of the Seouritica
and Exchange Cominission and the PCAQB,

Wae conduated our audit in.accordance with e standards of the PCAOB. Those standards require that we plat end perform tho audit
te obtain reasonable assurance shout whether offentive tnternel control over Binaneta) reporting was maintained in all material
regpects.

Our audit inchided obtainiing 2a understanding of internal control over finndoial reporting, assesslng the rigk that a material weaknose
exists, tosting and evaluating the design and operating effectiveness of Interisal control hased on the assesaed eisk, and performig
guch othar procedures. as we considered necessary in the circumstances, We beliove that our audit provides a reasonable basts for
our opinfoi,

Dafinition and Lhmitations of Internal Control Cver Financial Repoviing

A company’s intereal conliol over fingncial reporting I a process designed to provide rexsonable assurance regacding the roliabiliey of
financisl teportlog s the preparation of fimencial statements for sxtornal putposes in accordance with generally ascapted accounting
principles. A comwpany’s internal control ever finanofal reporting eledes those polictes and procedures fal (1) pertaia to the
maintsnanee of records that, fn reasenabile detel], acenrately and fairly reflect the transactions and dispositions of the sesels of the
company; (2) previde reasonable sssurance that irmsactions ave recorded ag necessary fo parmit preparation of fianeial statemonts
in. accordanee with generally accepted acceunting princlples, and thal veceipts and oxpenditures of e company are being mace enjy
in accordance with sutherlzations of management and divectors of the company; and (3) provide reasonabls assurance regarding
prevantion or timely deteciion of unanthorkzed acquisilion, use, or disposition. of ilie oompany’s assets that could have a material
effcet on the thancial statements,

Beeange of its inberent fmitations, internal ¢ontrol over financial repocting may not prevent or defect misstatements, Also, projections
of any evaluation of offectiveness to futura periods are subject ta the sisk thal controls may become nadequate beonuse of changes
m conditiens, or that tho degree of complisnce with the polioies or procedures may detcriorate,

f3/ BRNST & YOUNG LLP

Dallos, Texas
Tebruary 21, 2018




Tylkr Technologies, lne,

Congolidated Statements of Comprehensive Income
For Lhe years ended December 31

(In thousands, excopt per shave amounts)

Revenues:
Software ficenses and royalties
fubsoriptions S
Software setvices
Matitenapios
Appralsal services
Thirdwate and olier

Taotal CEVenES

Cosl of reventes:
Saftware lksenges nul royaltios
Aoquired software
Boftwate Servines, mainiemies ond subsoriptions
Appraisal services
Hlardvwate sad other
Total cost of revenuss

Grpss profit

Selling, peneral and adisinisivative expensos
Regsearoh anét develypmeit expengtd
Amottization of custamer aud kade name intangibles

Operating incame

Other ingome (cupense), net o
Tneditne Seflte income toxes
Income tux (benefit) ﬁmvisinn
Nt inbore

Taynigs pov eonmicn slids!
Tasio
Dilleed

See aceompanying notes,

F-3

2017 2016 2015
§ 75694 § 74306 5 50,008
173510 142,704 111,933
187,149 174,804 139,852
361,569 32,969 245,557
25,023 6,287 25,065
R L v 9627
340,662 756,043 591,022
3,331 2,904 1,632
21,686 22,235 4,440
387,634 348,039 285,340
16,286 16,411 15,922
_ lakes 10,043 6,501
441,522 400,692 313,835
399,140 355,351 277,187
176,974 167,161 133,117
47,324 43,154 25,50
13,212 13,731 5,505
160,930 131,305 108,043
698 (1,998) 381
" 161,828 129,307 108,424
(2,317) 19,450 43,555
$ 103945 § 100857 3 648069
) 440 § 301§ 1,90
3 418 & as o3 L7




Tyler Techaologies, Inc.
Consolidated Balapee Sheets
(In thousands, exoepl par value snd share amowits)

ASSETS
Current assels:
Cosh end eash equbvalents
Ageounts receivable (less allowanoe for lossey of $5,427 in 2017 and $3,396 i 2016)
Bhort-term investnents
Prepald expenscs
Tnoone tax reeeivabls
Other urrent essets
Total pttrent asets

Anvonits reselvably, longderm
Property snd equipment, net
Otlier agaots: '
Goodwill i
Otlar nimgibles, et
MNon-current Investments and ofber assets

LIABILITIES AU SHAREHDLDERS' BOVITY
Current linbilities:
Aoeumts payable
Accrued lighilities
Deforred reventio
_Tatal current liabilities

Revolving hne of credlt
Digfarrod rovenme, long-teri
Deferred income taxes

Commitments and contingoncios

Shareholdors' ;qufty:

Profierd stook, $10,00 par valugs (000,000 shires suithorked; none Buiied

Comumen stock, $0.01 par valae; 100,000,000 shares authorized; 48, 147,969 shares
issued in 2017 and 2016

Beditional pald-in eapial

Acoumulyted olher comprehensive foss, et of ik

Refained enthings

Tieasury stocls, at cost; 10,262,182 and 11,381,733 shurey in 2017 end 2016,

mspeehvcly
"Tote) shaveholdess’ squfiy

See accompernying notes.
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Deceonkxr 31, Decomber 31,
2017 2046

$ 1k5026 3 36,151
223,427 200,334
43,159 0,273
27,252 21,038
11,338 2,89

1,997 2,268
496,800 282,960
7,536 2,480
132,313 124,268
657,987 650,237
236,444 267,259
38,510 30,741

¥ 1,589,502 § 1,357,945
¥ 1M % 7,208
64,675 55,980
- 309,461 WR2NT
382,310 361,501

— 10,000

1274 AL
38,914 68,779

481 481

626,867 356,665
(46) 46

599,821 435,876
(60,029) {77,449)

- L,167,004 915,523

§ 1,589,592 3§

1,357,945




Tyler Technologies, {ne,

Consolidated Statemments ol Sharcholders® Bquity
For the years ended December 31, 2017, 2018 and 2015

{1n thougands)

Conunen Qock Additional  Acoumidated Oler Treamwy Sock Tatal
—_—————  Taiddn Comprehiensive Retabied Sharcholders
] S Ameunt Capital Incota (Lo} Barnings Hhares Amount Bty
Balmoe ot Devember 51, 2014 45048 § 481 § 201386 5§ oy $261350 (4679 3026001 $ 336978
Net income — —_ — — 54,800 — —_— 4,969
Tssunnos of shares purstant
10 sioek vompensation
jn - - 4302 — — LU 18k 23,160
Stock compensation — — 20,182 — —_— — —_ 20,182
Issienes of shares pyrsumif
o empldyes grock
purchase plin - — 357 e - 4 .7 4671
Federal income tax bonefit
rehted o sxercise of stock
options -— — 45314 — — —_ — 45,314
Tronsury staok purcheses — — — — — 6] (643) (645)
Issumnce of shares for
acquisition — — 3 — — 2,14% 31,674 364,033
Polanca &t Decembar 31, 2015 8,148 T R We R0 (LI (735 L9835
Net inconie — — — — 109,857 — — 109,857
Tssunien of shates paesvnnt
torgtoek bompeansation
phn — — (R — o K27 105,800 23,507
Stack campan.sgl:iou - - 20,147 —_ — — — 0,747
Tasuznige of ghaves pursnant '
To employes stack .
purehnse plam - — 1434 — -— #4f 4802 E1%
Treasury stack purcheses — — - e — =) (2,609 (112,699
Peifanow dkt Deoenilsor 31, 2016 45,108 WL 55666 6 MK (038 (I | 9isss
Mot income ‘ o —_ — — — a3, — — 163,945
Tegtianee of shares pursuant
1o ook SompRdEioT
 plei — e 2817 e - 1,413 31,67 40,845
Stock compenaation ) — — 37348 — — — — 37,48
Tagvanoe of shares parsuant
10 employee stodk
pivohase plan — e 4585 e — 5 2369 T4
Treasury stock purchases — — - —- — {44 {6,613} 6,613)
Bilince al Deaanber 31, 2007 Mg § 4Bt S f6R67 § e WIS (028 § @ 3 116700

S qocompertying nofes.
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Tyler Technelogies, Ine.
Consolidated Statements of Cash Flows
For tho years ended December 31

{In thousands)
. o ‘ ‘ 2017 ikt 2015
Cash flows from operating notivitien:
Net lncome § 163545 § 109357 § 64,860
Adjstivents tn fesoncil et ncetns fo oash provided by operations:
Depreciation and amortization 53,825 50,301 19,574
Share-bhged edimpengation cipanss 37,348 25,747 20,182
Provigion for losses - nocounts receivable 4110 4,484 1,756
Dofetred invons tax benefit (20,5633 (28,530) (7956)
Changes in operating assets and labilities, exolusive of effects of
acquired cotopanies;
Apotivnfy rectivible (35,558) (30,227 (28,172)
Income tox regeivable (8,444) (8,185 24,238
Prepnid gxpengas and oflier vovrent ashels (5,89%) 2,220 (3,054)
Acoounts payshls 878 387 652
Agetued Hnbilittos ' 6,050 10,714 480
Daferred tevehue ‘ ‘ 9,263 25,118 41,731
e oash provided by oporatig Aetiviles 18575 19,859 T 134,397
Casls Bows from fovesting aetivitios:
Cost of acquisitions, net of oush doquired (11,344) (9,394) £339,961)
Pusshase of ¢ost imothod jovesfmens ' - . {13,000
Purchase of marketable security invesiments (39,779 {20,316) (31,007
Procesds fem makelable se ueky investimeris 28,736 16,837 900 .
Additions to property and equipment {43,057y {37,726) (12,5013
{farsase)-decreass in ottier ' oty o
Net cash vsed by fovesting nctivit}% . (85,305) (50,720) (398,459}
Cash flows from financing activities:
{Deorensc) dnoreass Tn npt orrowing o cevalving Hie of eredit {10,000) {56,000y $6,000
Purchase of freasury shores (7474 {111,838) {645)
Contibutiotrs from emplayee stock gurchase plin 7,094 6,236 4671
Proceeds from excroise of stock options 49,85 23,5%¢ 23,160
Tibt ke costs : o — — @13
Net cash provided (used) by fnancing activities ‘ 39,415 (138,075) 91,052
Net fncresso (decrease) in cash and cash equivalstis 149,175 3,064 (173,080)
Cash ozxd oagls dqutvalonts at begheag of poriod 36151 33,087 BOG 147
Cash and cash cquivalents at end of perlod 5 185526 §  3sist § 33,087

See-cecompaning netes,




Tyler Technologies, Ino.
Notes to Consolidated Finoueinl Siatements
(Tables in thougends, except per share data)

{1 SUMMARY OF SIGNTFICANT ACCOUNTING POLICIES

DESCRIPTION OF BUSINESS

We provide integrated software systems and related services for the public seqtor, with a focus on looal governments, We develop
and market & broad line of software solntions and servicas to address the information technology (*TT") needs of cities, counties,
schools and-other local governiment entivies, In addition, we pravide professional IT services, meluding softwate and hardware
installation, data conversion, training, end for certaiu customers, product modifications, along with continuing maintenance and
support for customers using our systems. We also provide subsaription-based services such as soltware as & servica (*Saa8")
arcangements, which vlilize the Tyler privaie clond, and eleotronic doonment {iling solutions (“e-filing™). In addition, we provide
property eppraigal outsourcing services for taxing juvisdictions,

PRINCIPLES OF CONSOLIDATION

The consalidated financizl statettents include our parent company and two subsidiaries, which are wholly-owned, All significant
intevcompany bakmoes and trapsactions have been sliminaled in consolidation, Comprehensive income (loss) is defined as the chage
in equity of 8 business enterprise during a perfod from transagtions, and othet svents and circumsiances from non-ownet sonrces
and includes oll components of net incoint (fosa) ond other comprebensive income (loss). We hod no iems of other conprelensive
income (losg) during the years ended Decerber 31, 2017, 2016 and 2015,

CASH AND CASH BQUIVALENTS

Crsh i excess of that necessary for operating requirements is invested in short-term, highly liquid, income-producing investments,
Tivestments with criginal maturities of thies montha or less are classified as cash and cash equivalents, which primavily cousist of
vash on deposit with several banks and monsy market funds, Cash and cash equivalents ave stated ak cost, which approximates
merket vahe,

REVENUE RECOGNITION

We earn revenus from software licenses, royalties, subscription-based services, software services, post-contract costomer support
("PCS" or “maintenance™), hardwaro, and appraisal services.

Software Arrgngemants;

Tor the majority of our software arvangemonts, wo provkle sorvices that runge from installation, training, and basic consulting to
software modification and customization te moot speoific cugtomer teeds, 1 the arrangement doos not require significant production,
modification of customization or where the software services are not considered osseatial fo the functionality of the sofiwure,
rovenue g recpgnized when all of the follovelig conditions are met

4 persuasive evidence of an arrangement oxists
. delivery has cocurred

. our fes i¢ fixed ov determinable

- collectabillty s probalbls

F-7




Faor multiple element artangements, ench element of the arcatygorent s aalyzed and we allocate a pottion of the total aranpement
fee to the elements based on ihe velative fair value of the element vsing vendor-specific objective evidence of folt value (“YSOE™,
regnrdicss of any separate prices stated within the contract for cach eloment. Fair value is considercd the price 4 customer would bo
reguitet] to pay I the element was seld separately based on owr higlovical experiones of stand-alone sales of thee elements to third-
purties, For PCS, we use renewel vates for contimued support mrangements to determine faic value, Fov softwiare services, weuge
the fair value we charge our customers when those services are sold separately, We monitor our transactions to defevmine that we
maintein and peripdically revise VSOR to refiect fair valne. In software arrangements in which we have the fak value of all
undelivered elements but not of a delivered olement, wo apply the “residual method, in compliance with Accounting Stendards
Codifioution (“ASC™). 945-605, Softwore Revonue Recogmttion, Under the residnal method, i the fair value of all undelivered elements
i determinable, the fair value of the undelivered slements is deferred and the remdinitg portion of the errangement fee is aliocadted fo
the delivered element(g) and i recoghized a8 revenue assuming the other revenue recognition criteria are met, 1n software
arraugements in which we do not have VSOE for all undelivered elements, revenue iz deferved until fair value i determioed or all
alemnents for which wa do not bave VBOE have been delivered, Aliernaiively, iF sufficient VSOE does not exist and the only
undslivered element i services that do not involve significant modiffegtion or castomization of the software, the entive fee is
recoghized over the period doving which the services ave sxpested to be performed.

Software Livenses and Royalties

We recognize the revenug allooabls 1o software licenses and specified vpprades upon delivery of the software produck or upgrads to
tho eustomer, uniess the foe is not fixed or determinablo or collestabilliy I not probable, If the foe is ot fixed or determinablo,
software license rovenuo fa genarally recognized a8 payments become due from the customer, 1€ collectabifity is vot cotisldered
probable, revonue i recognized when the foe Is collected. Arrangements that includo softwaore services, such a5 training or
{nstallation, are evaluated to-determine whether those services are essential to the product’s func tionality.

A majority of cur sofiware arrangements involve “off-the-shelf” softwarg. We consider software to be off-the-sheif software if it
con be added to an arrangement with minor changes in the ynderlying code and it can be psed by the customer for the custamer’s
purposs apon ingtalletion, For off-the-shielf software arrangements, we recognize the software license feo ag teveaue ofier delivery
figs vceutied, custotier aceeptance is reasonably assured, that portion of the fee represonts a non-rafunclable enforcoabls clafm and
is probable of colleetion, and the remaining services such as training are not considered essontial to the product’s functionaliy,

For ariangements that involve significant production, moditieation or customization of the sofiwars, or where soflware services ave
otherwise considersd ssential, we sovopuize vevenue nsing contract accounting and apply the provisions of the Construclion type
and Production type Coniracts as disoussed 1o ASC 605-35, We generally use the percontagps-of-completion mothod to resognize
revenue from these arrangements, We mensure progross-to-completion primarily using labor hours incurred, or value added, The
percentgge-of-gompletion method gensrally results i the recopnition of reasonably consistent profit marging over the lite of a
cohtragt because we have the ability to produce reasonably dependable estimates of contract billings and contract costs, We use the
lovel of profit margin that Js most likely to cocur on a contract. If the most likely profit margin cannot he precisely detcrmined, the
Iowest: probsble kevel of profit margin in the rangs of estimates is used wntil the resulis can be estimated more precisely, These
arrangements aro often implemented over an extouded time period and oegasionally require us to revise total cost estimates. Ammmts
recognized in revenue are caloulnted vsing the progress-to-completion mevsurement after giving effect to any changes i our cost
estimates. Changes i total osticated contract cosls, if any, are recorded in the period they are determined. Befinated losses on
uncompleted contracts aco recorded fn the period it whicl we fivst determine that r loss & apparent. For atrangements that include
new product releages for which it 8 diffioult to estimate final profitability except (o assume that ne loys will uitimately be incurred,
we recoghize revenye under the complefed contract methiod, Under the completzd contract mothad, reveous i recogized only whew
# cantract s eompleted or substantially complete. Historically these amounts have been mmaterial,

We recopnize royally revenue when carned under the torms off owr thivd party rayulty arangemenis, provided the fecs are cousidored
fixed or determinable and realization of payment is probable. Currently, our third pavty toyaltics are variable in nature and such.
amounts are pot considered fhed o Jeterminable vntll werecelve nolice of amounts earted. Typically, we receive notice of royalty
royenues enrnied on 2 quarterly basis i1 the Jimmediate quarter following the royalty reporting period.

Sofiware Scryvices
Some of our software arrangements includs services considered ossential for the customer fo use the softwars for tho customer’s
purpeses. For these sefiwaro acrangements, both the software license reveine and the sorvices revonue are recognlzed as the

services are pecformed using the percontage-of-corpletion contract accounting mothod. When software services are not considercd
essential, the fee allocablo to the service element {s recopuizad s reveres v8 we perfotm the services.
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Computer Hardware Bquiptment
Revenuo allocsbls to compuier batdware equipment is roeognized when we deliver the equipment and collection is probuble,
Post-Contract Customer Support

Cur customers generally enter inlo PCS agreements when they purchase our softwate licenses. PCS inclndes telophone nud anlive
suppokt, bug tixes, and rights fe tpgrades on a when-and-if available basis, Onr PCE agreements are typically renewable annoally.
Ravenus allocated to PCY is recopnized on a straight-line basfs over the period the PCS is provided, All significant cosls and expenses
aszociated with PCS are expensed as nourred,

Subscription-Pased Services:

Subsoription-based serviess conskt of revenues derived from San8 scrangements, which utilize the Tyler private cloud, and
electronic fling transactions.

For Sma8 arrangements, we evaluate whether the oustomer has the contractual right to take possession of our softwere ot sy time
during the hosting poriod without significant penally and whether the ¢ustomer ¢an feasibly maintain the software on the gustatner’s
hardware or antor ko another arrangement with a thicd-party 1o host the softwaro. 1n cases whero the customer g the contraetual
right to take possesson of owr seftware at any time during the kosting pesiod witheut significant penalty and the customer can
fessibly mainkain the software on the customer’s hardware or enter into another avrangement with a thied-party to host the software,
we reoognize the Hoense, professional services and hosting services revenues pursuant to ASC 985-605, Sofiware Revenue
Recopnition.

For SaaS stiangements that do not meet the criteria for recognition under ASC 985-603, we account for the elements under ASC
605-23, Multiple Element Arrangemenis, using il applicable facls and cittnmsiances, including whether (i) the clement hag stand-
alene value, (ii) there is & gencral right of returm. and (i} the revenug is 2ontingent e defivery of other elements, We gllocale contract
vatue to each elerent of the arcangement that qualifies Tor freatment as a separats eleswent based on VSOE, and if VSOR is not
avallable, thivd-pariy wwidence, aud i third-party evidence is unavailable, estimated selling prica. We recognize hosting setvices
talably over the term of the arrangsment, wiich vange from ona to ten years but are fypically for a perind of five to seven years. For
professional servicss sssociated with SaaS mrangemenis that we delerming do not have stand-alone value to the customet or mre
contingent on delivery of other slements, weo recogiize the services reveime ralably ever the remuining contracival period onee wo
have provided the enstomer necess to the software and we mey begin billing For hosting scrvices, We reoord amounts that have been
invoived in acecunts recefvabls and in deforred vavere or revenues, depending on whether the tovenue recognition critoria avo bean
ok,

Electronis fillay transgetion fees prinarily pertuin to doowments filed with the covets by uttorneys and other third-parties vin our e-
filing services and retrleval of filed doouments vir our access services. The elements for these arrangements are Accounted for wnder
ASC G05-25, For euck: document, Tifed with a court, the filer generaily pays a transnction foe amd 7 court filing foe 10 us and we remit
a portion of the transaction fee ard the diling fee (o the coutt. We vecord us revente the ttansaction fes, while the portion of the
transaciion fee romitted to tho couris i3 recorded 43 cost of sales as wo are actig as & principal it the arrangement. Court filing foes
colleeted on bebalf of the courts and remitted 1o the courts are recorded on a net bagis and thus donot affect the statement of
eomprebensive income, In some cases, wo are paid on o fixed fee basia and recommize the vevenue tatably over the contractual
period.

Couls of performing servives under subseription-based arangerments ave expensed as incorred, oxeept for certain dircet and

inaromontal oontract aviginetion and set-up costs associated with S208 arrangements. Such diveet and ieremental costs e
capitalized and anortized rafably over the related Saa8 hoating torm,
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rafen] Services:

For out property appraisal projects, we recognize revenvo using the propottionel pecformance method of tevenme revognttion 3lnce
nany of these prajects are implemented cver one ko three year petiods aid consist of various unique activities, Under this method of
revemje recognition, we identify eack asctivity for the appraisal project, with o typical project generally calling for bonding, office set
up, training, ronting of map information, data eniry, data collection, data verifiation, informal hearings, appeals and project
management. Each activity or oot Is speeifically idontifled end nssigned an estimated cost. Costs which are considered to be
agsooiated with indivest activities, syoh a5 bonding costs and office set up, are expensed as ineuered, These cosls are typloally bifled
ws incutved wnd are recognized ns revenve equnl to cost, Direet contract Arlfilment activities aird relnted supervisory costs such as
data collection, data entry and verifioalion are expensed as incwred, The direct costs for these activities are determined and the totd
conttael value s then allocated to each activity based on a conslstent profit margin. Each activity is assigned a consistent unit of
measure to determing progress fowards completion and revenne ie vecognized for each setivity bused upon the percentage complets
as applied to the estimated revame for that actlvity, Progress for the fulfiliment aetivitles is typically based on labor hours or an
ontfput measure such 8¢ the numbsr of parcel counts completed for that activity, Estfimated lorses on uneompleted coniracts are
recorded inn the period in which wo first determine that a loss Is apparent.

Allocation of Kevenue in Statements of Comprehensive Income

In owr stalements of comprehensive income, we allocate tevenus t sofiware licenses, software sorvices, malntenance and hardware
and other based on the VSOR of fakr vale for elements in each revenue mrrangement and the applization of the residual method for
arcangements i which we have sstablished YSOE of v valus for ali undelivered elaments. In armngements where we are not abls
to esigblish VSOE of fuir value for all undelivered elements, revenne fs first allocated to any undelivered elements for whick VSOE of
foir walue has been sstablished. We then allocate revenue to any undelivered elements for which VSOE of fair vaiue has not been
estnblished based upon management's best estimete of fair valie of those undelivered eloments and apply o residuel meshod o
determine the license fee. Management’s best estimate of falr value of undelivered elements for which VSOE of Tair value has not
bean astablivhed is based upon the VEOE of sipilw offerings and other objective eritesin,

Other

The majority of deferred reverme consists of tnearned maintenance revenue that has heen bllled based o contractual ferms in the
underlying arrangetnent with the remaining balance consisting of payments roceived in udvance of revenue bejng earned nnder
softvears licensing, subscription-bused services, software and appraleal services and hardware installation, Unbilled reveme is not
billable at the balnsee shest date but ls recoverable over thy temaining e of the contract through billings made in accordunice with
coniracinal agreements, The tormination clruses in ovr contracts menerally provide for the payment for the vaine of products
deliveres and services performed fn the event of b early termination,

Prepaid expenses ad other entrent assets include direct und Incromental costs such as commissions associnted with arrangements
for which revenve recegnition has been deferred. Such costs are expensed at the fime the relited revenue & recognized.

USE OF ESTIMATES

The prepatation of our finangial stabewents in conformity with acommting principles generally nccepted in tho United States
{“GAAP™) requires us to make estimales and assamptions that aftect the reported amonnts of assots and liabilities and dise bogura of
contingent assets and lixbifities ot the date of the Financia] statements and the reported amounis of revenves and expenses during the
repocting period. Significant ftems suhjeet (o such estitnates and assumptions include fhe applisation of the poreentage-of-completion
and propoffional performance methods of revemie recagnition, the cerryig amtount and estimated useful lives of Intangible assots,
determinotion of share-based compensation expense and velation allowses for veceivables, Actoal resnlts could differ from
estimates,

EROPERTY AND EQUIPMENT, NET

Proporty, oquipment and purchased software are recorded at otgial cost and incressed by the cost of any significant Smprevenonts
after purchnse, We expense maintenance and ropeirs when inenrred, Depreciation and amortization i caleubaed nying the straight-
line method over ihe shorter of the asset’s estitnated useful e ot the term of the kease in the case of leaseliold improvements, For
incoma tax purposes, we use acoelerated depreciation methods as allowed by i laws,

RESEARCH AND DEVELOPMENT COSTS

We expenged research and development costs of $47.3 millien during 2017, $43.2 million duving 2016, and $29.9 miliion during
2015,




INCOME TAXES

Income taxes aro aocounted for under the nsset and Habitity method, Deferred taxes arise because of difforent treatment betweon
ffnancial staterment acoounting and tax accounting, kuown as “temporary differences.” We tecord the tax effect of these temporary
differences as “deferred tax nssets” {generally itema that can be used vs a tax deduction or credit in the futare periods) and “deferrod
tax liabilities” (gencrally items that we received & tax deduction for, which have not yet been recorded in the income statement). The
deferred {ax psseis and Enbilities ave mensived using ennoted tax rules and laws that are expeoted 10 be it effeot when the temporary
differences are vxpected to bo recovered or settled, A valuation allowanoe would be established to reduce deferved v assels if it
more likely then not that # deferred tax asset will not be "realized.” On Decenber 22, 2017, the Tax Cuts and Jobs Act {the “Tax
Act”) was enacted into law. The Tax Act amende the Interaal Revenne Code fu reduos tnx rates and modify polietes, credits and
deductions for indiviiuals and businesses. For businesses, the Tax Act redupes the corporate U5, federal tax tate from s maximum
of 35% to a tht 2(% rate wod transitions from a worldwide tax syslem to a teivitorial tax system. Under ASC 740 lisoome Taxos, the
effects of changes in tax rates and lawa are recognized in the period in which the new legislation i3 enacted. In the case of U.S.
cocporate federal nootne taxes, the enactment date is the date the bill beeomes Jaw (Lo, upon presidential sfgnature), See Note 7
"ocome Tax" for further disoussion reinted to the Tax Aot.

SHARE-EASED COMPENSATION

Wo have a stock option plan thet provides for the rant of stock options to key employees, directors and non-employee conisultonts.
Stock options generally vest nfter three to six yeurs of contiunous service from the date of grant and have & conttagtual term of 10
yeavs. We account for share-based compensation utilizing the falr value recognition pursuant to ASC 718, Stock Compensation. Sce
Note 9 ~ “Share-Based Compengation” for further information.

GOODWILL AND OTHER INTANCIELE ASSETS
Goodwill

Goodw ill represents the exoess of the purchase price over the fai value of net ssssts acquired, including Mentifiable infaungible gssots,
in conneetion with cur business sombinations. Upon acquisition, goodwill iz assigned to the repovting wnit that is expetted fo beneflt
from the synergies of the bushess combingtion, which is the reporting wiit to which the related acquited technology s assigned, A
raporting uni ks the oparatig segment, or a business unit one lovel bolow that operating segment, for which diserete financial
infortnation & prepared and regularly reviewsd by cueentive management, We assess goodwill for Impalment aniually 85 of Aprd, or
e frequently whenesver events o changes in eiroumstonces Indieals its cactying value may not be recoverabls.

When tecting gondwilt for imprirment quantiatively, we fiest eompare the falr valus of each seporting unit with its canrying amount.
If the catrying amount of & reporting vnic cxcesds its thir value, 2 scoond step i3 performed to measute the amownt of poientil
impaicnzent, 1n the second step, wo compare the implied tair valuo of reporting wnit goodwill with the careying amount of the
reporting unit's goodwill, If ihe cartying smount of reparting unit goodwill exceeds the implied fair value of tal goodwill, an
impaitment less iy recognized, The fair values caluiated in our impaitment tests ave detormined usig discounted cash flow nodels
involving several assumptions, The assurapiions that are used are based upon what wo belisve a hypothetical marketplace participant
woukl use in estimating fair value. We evaluute the reasonableness of the fait value coleulations of our reporting wniis by comparing
the: total of the fair vaine of ol of our reporting units @ our total market capitalization.

Dur annual goodwil impaiement analysis, which we performed quontitatively during the second quarter of 2017, did not resnit i an
impsirment charge.

ther Iriongible Asseis

We make judgments about tho recoverability of purchased intangible vaseis other than geodwill whenover evenis or changoes in
circunstances indigata thal an impaictne:nt may exst. Customer base and acquired software cuch comprise approximately half of our
purchased intangible assets ofher than goodwill. We review our customer turnover cach yoar for indioations of impairment, Our
customer tenover has historically been very low. There have been a0 sigutificant impaizments of tangible assels In eny of the
periods presentecd, If indications of impaicment are defermined to exfat, we measure the recoverability of assels by a comparison of
the earrying aoount of the asset to the estimated wadlscounted foture cash Hows expected to be generuted by the nsset, If the
cairying amount of the assels exceeds their estimated future cash flows, an impuirment charge s recognized for the anount by
which the cartying awount of the assets exceeds the fulr volue of the assets.
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IMPAIRMENT OF LONG-LIVED ASSETS

We periodicelly ovaluate whether current facts or civcumsiances indicate that the carrying valte of owr property and equipment or
other Iong-lived asgets to be held and used may not be recoverable, If such cirewmstances are determined to exist, we measwre the
recoverability of eseets to be held and used by a comparison of the carrying amount of the asset of appmpnata grouping of assety
and the estimated undiscounted future cash flows expected 1o be genemted by the assats, If the carrying amount of the assets
sxoceds their estimated future cash flows, an impairment chavgs Is recopnized for the amoutt by which the cairying amomnt of the
nsncts exceeds the falr valie of the asscly. Assets to be dispoted of would be separately presented in the balanee shest and reported
at the lower of the oarrylng ameunt or fair value less costs o sell, and are no Jonper depreciated, The stsets and babilides of &
disposed group classified as held for sale would be presented sepmulely in the appropriate asset and liability sections of the bnlemce
sheet, There bave been no aignificant inpaivments of long-lived assets in auy of the periods presented.

COSTS OF COMPUTER SOFTWARR

We capitalize softwate development costs upon the establishment of technological feasibifiiy and prior to the avafability of the
product for general release to customers, Software develapment costs primmrily consist of personnel costs and rent for velated offica
space, We begm to amortize capitalized costs when a product is avaiable for general release to oustomers. Amortization sxpense &
determined on o product-by-product basis et a rate not less. than straight-line basis over the product’s remeining estimated econami
lifs. We have not cepitalized any hnternal software develapment costs in any of the periods presented,

FAIR VALUE OF FINANCIAL INSTRUMENTS

Cash ntd cash equivalents, acoounis receivables, accounts payables, short-ferm obligations and certain ofler nssets nt sost
approximaie fair value because of fhe short maturity of these instriuments, The fair valve of our revolving line of eredit approximates
book value as of December 31, 2017, because our interost rates resot spproximately every 30.days or less. See Noke 6 = “Revolvhtg
Line of Credit™ for furiher dmcusmon

As of December 31, 2017, we have $63.8 million i investment grade corporate bonds, municipai bonds and asset-backed sccuritios
with matarity dates ranging from 2017 through 2021. We intend to hold theso bonds to matrity and have chssified them as

such, We believe cost approximates fair vilue because of the relatively short duration of these investments, The Tair values of these
sepurities are considered Level IT as they ave based on inputs from quoted prices in markets that eve not netive ot from other
obsevrvable market data. These investments ars included in short-torm investments and non-current nvestments and ofher assefs.

As of December 31, 2017, we have $15.0 million nvested in convertiblo preforred stock representing a 20% jnterest in Regord
Holdings Py Limiled, a privately hield Avstralion company specializing in digitizing the spoken word In court and legal procecdings.
The finvestnent in convertible preferred stook is aceounted under the cost method hecause the Compimy does not have the ability to
exercise signitioant influeltee over the invostee and the sceuritles do not have readily determinable fait values. Qur uvestment i
carrled at cost less any fropairment write-tfowns, Anmually, the Company’s cost iethod investiments aro assessed for impnirment,
"The Company docs not reassoss the falr value of cost method vestments i thete are no identified svents or chunges in
eircumstancea that may have a significant adverso effect ou the fair value of the Investments. This nvestment is nchyded i nop-
current iirvestments and other assets in the accompanying consoliduied balunce sheets.

CONCENTRATIONS OF CREDIT RISK AND UNBILLED RECEIVADLES

Financial instriments that potentially subject ve to stmificant concentmuons of eredit risk consist principally of oash and cash
equivalents, accounts recoivable from irade vustomnets, und investments in marketable securities. Qur cush and cash equivalents
prinearily consists of cpersting account balinees nnd money market fimdz, which ave metmtaied at sovoral eajor demestic Fnmoial
Institutions aad the balanecs often exceed insured amounis, As of Devember 31, 2017, we had cash and cash equivatents of $185.9
miflion, We perform pericdic svaleations of the credit standing of these financial institations.

Conoenteations of eredit risk with respect fo veceivables ave limited due (o the size and geographical diversity of our customer base.
Historically, our credit Josses have not been significart, As 4 result, wa do not belisve we have any sipnificant concentrations of
oredil visk ag of Decembey 31, 2017.

We maintain allowsacss for doubtul aceounts and sates adjustrments, which are provided at the time the revenus is recognized, Since
most of our customers are domestic govcrnmentnl entitiss, we varely lncur a loss reaulting from the inability of a customer to make
requircd payments. Events or changes In slroumstatces that judicato that the carrying amount for the aflowances for doubtful
acoounts and sales adjustments may requirg revision, tnchuds, but are not lintited to, deterioration of a customex’s finaucial gondition,
ftnlnre &0 manage our customer’s expectations regarding the scope of the services to be delivered, and defocts or errors in new
versions or enhancements of our sofbware procucts,
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The following table sutnmarizes the changes in the allowanges for doubtfyl accounts and sales adinstments:

Years Entled December 31,
2017 2015 2005
Brlatee at beginilng of yer § 3306 & LEao % 1,725
Provigions for logses - accounts receivable 4,110 4,484 1,756
Collestion of rocbunts previously wrltten aff — — 153

Deductions for aeoounts chacged off or credi'is Insued (2,079} (2,728) _ (1,999)
Baliiice vt end of yeai : §  sAM 0% 3396 % 1,640

The termination ¢lawses in most of our conlracts provide for the payment for the value of produsts delivored or services performed
in the event of eatly terminetion. Our property appraisal outsourelug service contracts con range up to three years and, in a few
cases, as long ag five years, in duration. In comection with these comtiaois, as well as certain sollwars sefvice contracts, we nay
perform work prior to whea the software and services are billable and/or payoble pursusnt 1o the Gonttniot, We have historioally
recorded such unbilled veceivables (costs mmd estimated profit In excess of billings) in cotingotion with (1) property approisal services
contragts accounted for using proportional performance aceounting in which the revenue is earned bosed wpon activitics performed
in one seeenmting period but the billiog normatly ccours subsequently and may span another accounting period; (2) software services
contracts aceounted for using the percentage-of-completion msthad of reverme recogwition vsing labor boors s 0 measure.of
progress towards compietion in which the services are performed it one sccounting period but the biling for the software element of
the-arrangement may he based upon the specific phase of the implemenintion; (3) sofiwars revenue for which we liave objective
evidence that the customer-specified objestive eriterin hag been met but the billng has nat yet been subinilted fo the oustomer;

(4} towe of our coutracta provide for an amount to be withheld from a propress billing {generally between 3% and 20% retention)
until final and satisfactory project conplotion Iy achieved; and (5) i1 a linifed tumber of eases, we may groat extended puyrient
terms, generally 1o existing customers with whom we have a long-term telationship and favorable coflzetion history,

We have recorded unbilled reeeivables of $42.6 million and $33:6 million at December 31, 2017 and 2016, vespeetively, Inchwded
unbifled receivables are retention teceivables of £7.2 milion and $5.0 tniion st December 31, 2017 and 2016, respectively, mmd these
rotentions become payable upon the completion of the contract or cotnpletion of onr fieldwork and formal boarings. Unbilled
teceivables and vetention vegeivables expeeted to bo collected In excess of one year have been incfided with accounts receivable,
long-term portion in the acoompanying consclidated dalance sheets,

INDEMMIFICATION

Most of our seltware lioonse agreementa indemnily our eustomers i the event that the soflware sald infringss upon the intellectual
property tights of a third-party. These agreements typically provide that in such event we will oither modify or replace the softwaro
so that it becomes non-infringlag or procure for the customer the right to use the software. We have recorded no liability sssociated
wiili these Indemnifications, a8 we are not aware of any pending or fweateted infringement actions that are possible losses. We
belisve the estimated fair value of these intellectnl propesty indermmifioation clmses 13 minimsl),

We have also agreed to indepmify aur officers and board members if they ate nansd or threatened to be named as a party 1o oy
proceeding by reason of the fact thut they acted in sush capaeity. Wo malniain divectors’ and officors’ liability insurance coverage to
protect ngainst any such losses, We ove recordes no lability adsceinied with these indernifications, Becauss of our insnranpe
coverage, we believe the estimated faiv value of these indemnification agreements v minimal,

RECLASSIFICATIONS

Certain amounts for pravious years have been reshssificd to conform (o the eurrent year presentation.
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NEW ACCOUNTING PRONOUNCEMENTS
Recent Accourting Guidanee not yet Adopled

Revenue fiom Contracts with Customers. Ou May 28, 2014, the Financial Accovating Standards Boord ("FASBE®) issued ASU No,
2014-08, “Revenus from Conlracts with Customers,” This ASU is the result of o converpence project between the FASB and the
International Acoounting Standards Board. The core principle behind ASU No, 2014-09 i that su entity should recognize revenye to
deplet the transfer of promised goods and servioes o customers in an amount that reflects the consideration to which the entity
expeots to be entitled in exchange for delivering those goods end servioes. This model involves a five-step pracess that includes
identifying the contract with the ewstemer, ientifying the performance obligations i the contrat, determining the transation prics,
allveeting the transaction price to the performance obligations in the contract and recognizing revenue when (ar as) the entity
saflsfies the performance obligations, The ASU allows two methods of adoption: o full retrospective approach whers three years of
finencial information are presented in accordance with the new sfanderd, and & modified retrospective approach where the ASU is
applled to the tost culrent period presented it the fnancial statements, We have adopted the new standacd effective January 1, 2018
uaing the full reirospesctive method whiel will tequice each prior reporting peried prosented to be revnst in Tulure Fsnance of our
financial statements. In preparation for adoption of the standard, we have implemented inlernal controls and koy system functionakity
to enable the prepacntion of financial information and have reached conclusions on key nevovnting nesessments related to the
standard, During e fourth quarter of fisenl 2017, we have substautiafly completed data conversion aetivities reauired to vecast our
prior poriod results. We cobtime to porform an in-depth rovicw of our prefiminary resulis; therefore, we are in the process of
completing our analysis necessary to recest prior period vesults, We do not believe there are my raaining significant implementation
topics associated with the adoption of this ASU thet bave not yet been addressed,

This standerd will bave & material knpast on qur conselidated balance sheets and statement of shareholders” equity, The hnpact of the
standard on consolidated revenue and cosis of revenue will be dependedt upon the wix of reverue streams dug Yo our aecounting for
suftware Jicense fees, llocation of discounts asrass all performance obligations and to the incremental costs of obtaining & eontrach.
Specifically, under the new standird soflware Joense fees under perpetual agrsements will no longar be subject to 100% discount
allocations from other slements in the contract. Discouats fa srrangements wilt be allocated across all defiverables incrensing license
revenues and decreasing roveauss aliocated to other parformanee obligations, In addition, in nost ceses, net Heense fees {total canse
Tees less any allocaied discounts) will bo recognteed at the polnd in time that control of the seflware lloense transfers fo the customer
versus our current poiicy of recaguizing revermie only 1o the sriunt billeble per the conivaciual terms, Time-based license Fees
currently vecognized over the lizense ferm will no longer be recognized over the period of the livense md will instead be recognized At
the point in time thal control of the softwars lisense transfars to the customer, Revenus relited to our software 8s 2 servies (“Saus”)
offetings, post-caniraat customer seppori ("PCS" renewals and professional services remain substantially unchanged. Due to the
complexity of cevtain eonleacts, the actunl revenue recognition trestment requited under the stondard will be dependent on contract-
specific terms and may vary fn s0ino instances from recognition at the time of billing,

Application of the new stondad requites that incrementel vosts direotly rolated to obtalnng # contract {typically sales ponunissions
plus any associated Jringe benefits) must be recognized us an agaet and expensed on a systentatio bavis that I consistent with the
transfer to ihe custemer of the goods and services to which the asset reltes, nnless that Jitk is less than one year, Cutrently, we
defer sales commiissions ad recognizo expanse over te retevant inifial contractmal tero, With the adoption of the new standard,
pnortization periods will extend past the inftial term,

Leagey, On February 25, 2016, the FASB tssued s new lease acoounting guidance in ASU No. 2016-02, “Leases (Topic 842).”
Under the new guidance, lessess will ba requived to revopitize the following for all leases (with the exception of short-terin leases) at
the commencement date;

*  Alease liabiliy, whieh is a kssee’s chligation to make Jease paymen(s acksing from a lease, measored on a diseotmted basis;
and

+  Aright-of-use osaot, which fs an agse! that reptesenis the lesses’s right to use, or eontrol tho use of, 2 specifierd asset for
the lease feiny,

Lessees (for capjtal and eperating leases} and kessers (for sales-type, diccet finansing, and operating leasesy sk apply o modificd
relrospective transition spproach for lenses existing at, or entered fnto after, the beginning of the carlicst crmparative peviod
presented in the financisl stutarments, The paoditied rotrospective approach would nok requive any transition socounting for leases that
expired before the eurficst comparative perfod presented. Lessees sud lesyors may tot apply o full refrospeetive transition approacl:,

The ASU s offective for fiseal years beginuing after December 15, 2018, fucluding interim poriods therein. Farly application is
permitted for all business antities upon isguange, We are pssessing the fmancial impact of adopting the new standard; howover, we
arg enzrtently unable to provide 2 repsonable estimats regarding the financis] impact. We will adopt the new stundard n fiseal yenr
2019,
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(B ACQUISITIONS
2017

On November 29, 2017, we acquired andio and digital two-way radio communications technology and reluted nssets from Radio 10-
33, LLC. The total purchase price was §1.4 mifiian, off of which wes pald in eash,

On August 2, 2017, we soquired substantially alt of the aszets and assuined certaln Tnbilities of Digital Health Department, Inc.
(“DHLY), a company that provides environmental health software, offering a software-as~g-service (SaaS) sojution for publis health
eompliance and inspectlons pracesses, The total purchase price, net of debt assumed, was $3.9 million, all of which was paid i
enash,

The purchase ptice allocations for the acquisitions noted above are not yet complete, As of Decomber 31, 2017, the proliminacy
estimates of faiy values assuined w the requisition dates for intengibles, Habilitles, deferred revonwe, nnd related deforred taxes are
subject to change as valoations ave finalized,

On May 30, 2017, we acquired ali of the capiial stock of Modria,com, Ine., a company that specializes in ouline dispute resobution
for povernment and commerclal entitles. The total purchase price, net of debt assumed, was §7,0 million, of which $6.1 million was
paid in cagh end $0.9 millon was accrued as of December 31, 2017, As of Desember 31, 2017, the purchase price allocation for this
acquisition s complete and our balence sheet reflests the allocation of the purchase price to the assels acquired based op their fair
valie at the date of noquisition. The fair valug of the assets and iigbilitles soquited are bosed on vahistions ushyg Tevel 1,
unobservable nputs that are supported by littie or 1o market activity and that are signifieant to the fale value of the assets or liabilities,

The aperating resulls of these sequisifion ate ineluded in our results of operntions of the Enterprise Softwars segment fiom their
regpective dates of acquisition. The linpact of these acquisitions, indivichsally s in the aggvegate, o our operpling resully, sssets
and liahilitfes is nol material,

2016

On May 31, 2016, w¢ scquired all of the capital stock of ExeouTime Software, LLC, a leading provider of time, attendanos, and
advanged scheduling setware solations, ‘The total pusehase prics, net of debt assumed, was $7.4 million. The fair value of tho asseis
and fiabillties acquived are based on valuztions using Lovel i11, webservable lnputs that are supportad by Jittle or no marked sctivity
and that are significaut to the falr value of the assets or fabilities. The operatiag resulis of this sequisition Are inchsded in our results
of aperations of the Hterprise Softwine segment from the date of the acquisition, The impact of this acquisition an our operating,
reslis &8 not material.

2005

On Novenber 16, 2015, we aequiced all of the capital stock of New World Systoina Corporation (“N'WS™), which provides public
sofely aud Finaueial solutions for local governments, The purchase price, net of eagh acquired of $22.5 miltion, was comprived of
$337.5 million in cash, of which $4.0 million. was socrued at December 31, 2015, and 2.1 million shares of Tyler common stock
valued gt $362.8 million, based on (he closing price on Movemnber 16, 2013, We also incurred fes of approxinately $5.9 million for
fingmeial advisory, lega), sccounting, due diligence, valuation and ather vardous sorvioes necessary to complsta the acquisition. These
fees were expensed in 2013 and aee inoluded in selling, general md adiminitirative expenses,

Tn 2016, we patd $2.¢ million relgted to lbe working cupitzl holdback of $4.0 willion and veduoed the socrued fiability, Dur fingl
valuation af tae fair tarket valuo of NWS’ assoty and linbilities resulted in adfustmonts to the preliminary opening baknce sheok.
These adjustrents related to a reduction in deferred tevenus and velated deforred lacowe tnes and additional reserves for accounts
receivable and contingenciss revulting fu u net decrease to goodwill of approximetely $7.4 miflion.

On May 29, 2015, we nequired all of tho cupital stock of Brazos Technology Corporation (“Brazos”), which provides mobile hand
held solutions, primatily to kw soforcoment agencies, for feld asoident reporiing and efeotronically issuing citations. The purchace
price, net of cash acquited of $312,000 and incliding debl sssumed of $733,000, was $6.1 mitfion in onsh and 12,500 sheves of
Tyler common stock valued at §1.5 milfion,

The operating results of NWS and Brazos aro included with the operating resuils of the Enterprise Software segment fiom their

respective dates off acquisition. The fuir value of the assets and finilides nequired are based un valuations using Level UL,
unohzervable {nputs that are supported by fitls or no marker activity aod thet ave significant to the fajt value of the assets or lubilitics.
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3) PROPERTY AND EQUIPMENT, NET

Property and equipment, net consists of the following at Decomber 31:

Useful
Lives
- ] {yond) 2017 2016
Land — % 9,958 & 9,058
Building and leagehold improvements 5-39 116,214 94,924
Computer equipient aud puchased software 1.3 72,531 55,627
Purniture and fixtures -5 24,834 19,897
Tranepottation equilpttient ‘ 5 416 47
i 224,013 180,853
Ascimulated depreciion and amottization ' (71,6%%) (56,5553
Property and equipment, nef § 152315 § 124,268

Depreciation expense was $17.2 miliion curing 2017, $13.4 milion during 2016, and §9,1 million during 2015,

In 2017, we puchased an offios building jn Latham, New York for approximately $2.9 million and paid 32, } milion for
improvements (¢ that buikling. We also paid $19.4 million for construgtion to expand our vffive building in Yarmouth, Maine.

In 2016, we purchased on office building in Fatmouth, Maing, that wag previously feased from an entity owned by an exeentive’s
father and brother, for approzimately $9,7 milfon, and paid $8.0 million for construetion to expand our offics building in Yarmowth,
Maine,

We own office buldings in Bangor, Faknouth and Yarmouth, Maine; Lubbock snd Ple, Texas; Troy, Michigan; Lathar, New
York; and Moraing, Ohfo. ‘We leaso space in some of these buildings 1o third-purty tenants, Theso Jeases expire bolween 2019 and
2025 and are expected to provide renfal inoome of approximately $1.5 million during 2018, $1.4 milion during 2019, $1.4 million
during 2020, $1.4 million during 2021, $1.5 millior: during 2022, and $4.3 million thereafior, Rental income from third-party tenants
was 1.5 million in 2017, $1,7 million in 2016, and $0.9 million T 2015,

4 GOODWILL AND OTHER INTANGIBLE ASSETS

Other intungibls assets and related sccumalated amortization conaists of tho following at December 31;

' ) 017 2016

Uross earrying mrsing of scquisiton furaugibls: )
Customer related intangibles ¥ 187,717 & 185,231
Anquitted sofiwute - ' 179,466 176,096
Trude names 11,435 11,065
Leases acqulred g 3,69 Tepd

382,312 371,086

Avsunulated gihortizaton (145,868) (109827

Total intangibles, net 5 236444 § 267,259

Total amortization expense for latangibles was $36.0 million in 2017, $36.4 million in 2016, and $10.3 million during 2015.
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The allocation of acquisition intangible assets is summartzed in the following table:

December 31, 2017 December 31,2016
Weighted Weiphted
Gross Average Crosa Averngo
Corrying Amortization Acewrlated Crying Amortization Acerminted
Amowt Period Amortizafion Ammmim Period Amortization
Non-amoctizable intangibles:
Goodwill $ 637,087 — 4 — § 650237 — & -
Aumoetizable inferigibics;
Custormer related intangibles 187,717 15 years 64,375 186,231 15 years 51,451
Aoquiced sofiwire 179,466 7 yoars 76,800 176,008 7 years 85,115
Trade names 11,435 11 years 3,768 11,065, 12 years 2,740
Lestses aoquived 3604 10yems s 3,604 9 yenry a8l
The changes in the earrying ameunt of goodwill for the two years ended December 31, 2617 ave us follows:
Enterpris Appraisal
Soft wure und Tax Tatal
Bolanoens of 12731120135 ‘ G109 8 6,557 § 653,668
Goodwill sequired with aequisttions 3,943 — H943
Purshage prive adfuminients elater) o purchass of WS 17,373y . = (131
Balonce as of 1243172016 643,680 6,557 ) 650,237
Goodwill aequited with abquistions 7,750 = 7350
Balance as of 12/31/2017 3 651,436 $ 6,557 $ 657,987

Estimated annual amortization expense telated to acquired leases will be yecouded as n reduetion ko hardwars and ofher revenue and is
expeeted to be 8425,000 in 2018, $373,000 in 2619, $313,000 in 2026, $312,000 in 2021, $312,000 n 2022 and $1.9 miltion
thereafior, Bstimated annual emortization expense relafed fo acquisition intangibles, nchuling aoquired software, for which the
amortization expense Is recorded ay vost of reveiues, is as follows:

2018 ' $ 35278
2019 o ‘ - 33,920
2029 32495
2021 _ 7 32,136
2002 28,685
{3 ACCRUEGI LJABILITIES
Acerued liabilities consist of the follawing at Decembor 31
_ ‘ - 2017 2016
Averiied Weed, bemses md sobarivisslons % 43,688 B 38,996
Other acerued linbilitics . 20,987 16,993
5 o615 % 53,989




©) REVOLVING LINE OF CREDIT

On November 16, 2015, we entered Into a $300.0 milllon Credit Agreement (the “Credit Facility™) with the various lenders party
therelo and Wells Fargo Bank, Natosal Assoolation, as Administrative Agent. The Credit Facility provides for a revolving credit Iine
of up to $300.0 million, meluding & $10.0 million sublimil for lefters of credit. The Credit Pacility matures on Movember 16, 2020,
Barrowings under the Credjt Facility may be vsed for general sorporate putposes, inchiding worldng capital requiremens,
acquisitions and share ropurchases.

Borrowings under the Creclit Pacllity bear Intsrest at a rate of efther (1) Wells Pago Bank’s prite rate (subject to certai higher role
determinations) plus g moargin of 0.25% to 1.00% or (2) the 30, 60, 90 or 180-day LEBOR rate plus 8 margin of 1.25% to 2.00%.

As of December 31, 2017, our intercst rate was 4,75% under the prime rate option or npproximately 2.78% under the 30-duy LIBOK
option. The Credit Favility is secured by substantially all our sssets. The Credit Pacility requives 13 to maintain certaln financial ratios
and other financlal coaditions and prohibits us from making certain ivestments, advances, cash dividends or bans, and buits
ngurrence of additional indebtedness and lens, As of December 31, 2017, we were in compliance with those covenants.

Ag of December 31, 2017, we had ne outstanding borrowings and had unused hortowing capaokty of $299.5 million under the Credit
Facility. In addition, a5 of December 31, 2017, we had one outstanding lelter of eredit for $0.5 milfion in fivor of o client contract,
The letter of credit guaraniees oue performancs under the contraet and expires in 2018,

We paid lntetest of $804,000 in 2017, $1.5 million in 2016, and $223,000 in 2015,

% INCOME TAX
The income tax (benefit) provision on inceme from operntions sonsists of the following:

Youbs Boded Decenbar 31,

) 2017 2016 2015
Curretif: ’ '
Federal $ 22882 5 41366 3 44,841
Stite B ‘ _ 4666 02 GETD
27,548 48,389 51,511
Deferred ” o 0865y (28939 (7,958

5 (231D & 15450 $ 43,555

Reconcetliation of the 1.8, statetery ingome tax rate to our effective income tax expenge rate for operations follows:

Yenrs Endked December 31,
) _ _ 2017 26 2015
Pettored ftivous tox expenso of statuloty tite ¥ 56570 § 45357 % 37,046
State come tax, not of federal income tax. benefit 4,824 4,807 3,715
Domtatle production activities deduction Co@Eem G347 (466)
Buoess tax benelits related to stosk option exercises {40,624) (29,5823 —
Vi A adfis ity . 121,625 — .
Tax credits (3,578) — —_
Not-dzletivde buginess expetges 4,573 2,979 2,414
Otlier, net ' 160 (64) (50

§ GAD S 194% § a8
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©n December 22, 2017, the Tax Act wns enacted fto law. The Tax Act amends the Internal Revenue Code to rexducs tox rates and
modify polleies, oradits and deductions for individuals and busitesses. For businesses, the Tax Act reduces the U9, corporate
Tederal tox rate from a maximim of 35% to n flat 21% rate and fransitions from a worklwide tax system fo a territorial lax systom.
The Tax Act also adds many new provisions ineluding changes to bonus depreciation, the deduction for executive compensation and
a tax on globa! intangible bow-taxed fncoms (GILTI). The most sianificant impact of the Tax Aot to us s the reduction in the us.
federal corporate income tax rate from 35% to 21%, The impact of the rate reduction on our 2017 fncome tax provision is a $21.6
million tax benefit due o the remeasurement of deferred tax assats and labiities. We have reported provisional amounts for the
income tax effects of the Tax Act for which the accounting is iieomplete but a reasonable estimate could be determined. There weie
iio-spesific impacts of the Tax Act that could not be reasonably estimated which we aecounted for vader prior tax law. Based ona
continued analysis of the estimates and further guidance an fhe appication of the law, it is anticipated that additional revisions may
aseur throughout the allowable measutement period, Overall, the changes due to the Tax Act wil Tavorably affect income tax
expense and futurs TS, earnings,

Due to the adoption of ASU No. 2016-G9 in 2016, federel and state excess tax benefits from siock option exercises for years
subsequent to 2015 are reflscted a3 a reduction of the pravision for income taxes, whereas they were previously eccouated for as sn
increase fo shareholders® equity,

The tax offects of the major #ems recorded as doforred tax assets and tabilities a8 of Desember 3¢ aro:

. ‘ 2017 2016
Dofbrred Moome Gix weseta:
Operating expensas not outrently deductble $ 11,232 % 18,721
Stodl option hnd otaer employes benelit plans ' o 159m 19:565
Totul deferved income tax nssets . 27,164 38,386
Dol oo v ebilites: N
Intorigible sesots {60,189) (103,754)
Propesiy todl equipnent ' ' ' (5,699) (3,200
Other ) {150 (204)
“Totsl defoered Toome ko lnbiltes {66078  (107,165)
Met deferred income tax Habilities $ (38514 $  (68,779)

Although realization is not assured, we believe it is more Tikely thens not thut all the deferred tax assebs will be realkzed, Accordingly,
we believe no valuation aflowance i required for the deferred tax assets. However, the amount of the deferred tax asset considered
realizable could be adjusted in the fubure if estiuates of reversing taxnble letnporary differences are rovised, There were 1o
untesognized tax benefits during any of (e roported perieds,

We are subject to U8, federal tax, ag well as income tax of muliiple stato, local and foreign jurisdictions, We are routinely subject (o
income tox examinations by these isxing jutisdiotions, but we do not have a history of, nor do we expest any, moterll adjustments to
result from these cxaminations. During 2017, the Tuternal Revenge Service issued 3 *uo chobge” letier upon completion of their
examination of our 2012 tax year, With fow exceptions, major U.S, federal, stats and forelgn jurisdictions are no longer subject o
examinations for years before 2013, As of Fobruary 20, 2018, oo significant adjustments have been proposed by ooy taxing
juisdiction,

We puid inoomo taies, net of refunds recoived, of $36.0 milton in 2047, $30.2 milllon {n 2016, and $27.3 million in 2015,
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(8} SHAREROLDERS® RQUITY
The followiry tabie detatls activity i our comimon stock:
Years Ended Decembar 31,
2017 2016 2015
Shires Amount Shares Amount ] Hhares Aot
Stook optioh axereisey LI 3 49,345 827§  3.5%7 LIIE & 23,160
Purchases of comirion stogk {44) (6,613) (882) (112,699} {5} (645)
Bmployes stock plan purclinses 51 7,044 47 6,236 43 4,671
Shares jssued for scquisitions — —. — — 2,149 364,333

As of February 20, 2018, we bad authorktion from our board of directors to repurchase vp to 2.0 million additional shares of our
common stoel,

(9 SHARHE-BASED COMPENSATION
are-Baged Compensatio Plan

We havy & stook option plan that provides for the grant of stock opticus to key employees, directors and non-smployee gonsultants,
Stock options genesally vest after three to gix yeats of continuous servioe from the date of grant and have » contractual term of 10
years, Once options become exercisable, the employee can purchase shares of our soimmon steck at the markst price on the date wo
granted the option, We account for shate-based compensation utilizing the fuik value recognition pursuant (o ASC 718, Stock
Compensation, ’

As of December 31, 2017, there were 2, | million shares available for Thture grants under the plin from the 26,0 wllion shares
previously approved by the sharcholders,

Determining Fair Yalue of Stock Compensation

Valuation and Amortization Method. We estimute the fair valys of shave-based awards granted nsing the Black-Scholes option
valuation model. We amortize the faiv value of all awards on g straight-Ine basis over the requisite service periods, which me
generally the vesting periody.

Lxpocted Lifo. The expected 1ifs of awards granted reprogents the peried of time that they are expeoted to be outstanding, The
expected life represents tlie weightod-avarage period the stoclk options are expected 1 be culstanding based primarily on the options’
vesting fotis, remaining contractua! life snd the employzes’ oxpected exercise based on historical patterns.

Expected Volatility, Thing the Black-Scholes option valuation model, we estimato the volatility of cur common stock st the dato of
grant baged on the historizal velaiflity of our comiuon stock,

Risk-Free Intorest Rate. Wo base tho risk-free intercst rate used in (he Black-Scholes option valuation model on the implied yiekl
cortanily availeble an U8, Treasury zera-coupon issnes witl an equivalont remaining ferm equal to the oxpecicd fife of the award.

Expected Dividend Yield. We have net paid atty eash dividends on our common steck in more than e years und we do not
anticipate paying any cash dividends i the Toresecable Futove. Consequently, we use an expected dividend yield of zero in the Black-
Soheles option valuation, modsl,

Expeeted Forfeituros. Wo use historical data to cstimate pre-vesting option forfeilures, We record share-based cotnpensation only for
those awards that are oxpected to vest.
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The following weighted avernge assumptions wers used for options granted:

“Yews Ented Decearder 31,

. _ 2017 2016 2015
Eixpiected ife (In yoars) 6.0 6.0 8.0
Expected volatility 28.1% 20.3% 28.3%
Risleflies interast rate 2.0% 1.8% L7%
Hxpeoted forfeiture rate —U —% 1.7%

The following table summatizes shate-based compensation expense related 1o shace-based awards which & recorded in the
siaternents of comprehensive income;

Years Buded Deceinber 31,
‘ 2007 016 2015
Chost of soltwrars servides, maiotenancs ind subseriptions § 9415 8 53548 § 3,390
Selliug,. general and administrative expanses ] 27,933 23,199 16,802
Tutal sharg-Based copensation expenses 37,348 29,747 20,183
Tax benefit ' (40,624) (30,059) (5,986)
Nef {huorenso) deoresse in mef ndonte 3 (3270 3 (1) 8 141%
sk Qption Ativit
Options granted, excroised, forfeited and expived aro sumimarized as follows;
Weiphned
Averyy
Weighted Renmaining
Wianber of Average Brorcise  Contactual Life Apmepplo
) Shines Price {Veacs) Trebringie Value
Ohitstanfings of Déventbor 31, 2614 . 557§ el
Granted 47 145,71
Tiuroised . ' {1,118) 20.71
Forfeited ‘ 2 19.61
Outstandiog at Decembet 31, 2015 ' 3164 6443
Crranted 845 147,25
Titorcised ‘ @®xn 2843
Forfeited V1)) 95.33
Dutatandlug ot December 31, 20[6 5,156 8.4
Gratted B24 176.26
Bicerolsed : (118 4480
 Bofeiied (50) 134,83
Ontstaading ot Pesgmber 31, 2017 4,917 107,91 7 $ 14590
Exercisable at Decembor 31, 2017 2,355 78.40 G 5 232366

We had unvested options fo purchase 2.4 million showes with a weighted average prant date exeroise price of $136.51 as of
Deoember 51, 2017, and unvested options to purchase 2,8 million shares with a weighted average grant dete exereise price of
$104.91 ag of Decertber 31, 2016. As of Decamber 31, 2017, wo had $88.2 mikion of talal untecopnized compensation cost related

i unvesied options, not of expected forfeitures, which js oxpested to be amortized over a weighled average amortization period of
3.2 years.

Othor information pertaining to option aetivily was as follows during the twelve months ended Decemlier 3

o w7 a0is 215
“Welghtal avernge grant-dates fair valtie of stock bptlons granfet E 5556 & 4689 § 45,17
Total intrinsic value of stock options exetcised 137,699 103,703 149,542
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Employes Stocl: Purghage Pl

Under otir Employee Stock Purchase Ply {(“BSPP") participants may contribubc up © 15% of theie amual compensation to purchase
comiueh shavss of Tyler, The purchase- price of the shaves is oqual to 85% of the closing price of Tyler sheres on the Jast duy of
cach quarterly offering period, As of December 31, 2017, there wera 797,000 shares svailable for fiture grants ynder the TSPP from
the 2.0 million shares previously npproved by the stockholders,

(Io) EARNINGS PER SHARE

Basie earnings and diluted earnings per share data were computed a3 follows:

Years Ended Devermber 31,
) 2017 2016 2015
Nurierabor for best and dilated esthings per shave
Met ingoime 3 163945 § 109857 § 64,369
Dettornltar: ‘ h
Weighted-avorage basic corumen shares outstanding 31,273 36,448 34,137
Assuired gonversion of diudive securiting: :
Stock options 1,973 2,513 2415
Donominater for diluted enthings por shate
« Adjusted welghted-wvenige shires . s 38,961 56,552
Eatnings per commgan share:
Brisio .. 2 O B
Diated § 418 § 28§ 177

Stock options representing the right to purchase common stook of 1,343,000 shares in 2017, 786,000 shatos in 2016, and 217,006
shares it 2015 werg not included in the computation of diluted carnings per share Because thelr inctusion would have had an ant}-
dilutive effect,

{n LEASES

We lcase office Paolities for use in our operations, s well as. transportation, computer and other equipment, Most of our lenses are
nop-cancelable operaling lease agreoments and they oxpire al various dutes through 2025, Tn addition to rent, the keases generally
roquire us to pay taxes, maintenance, ingucance and ecetain other aperating expenses.

Rent expense wae approximately $6.9 million in 2017, $6.7 million in 2016, and $7.2 milling in 2015, which inclnded rent expense
fsgeciated with telated party lonse agrosments of $150,000 in 2017, $330,000 in 2016, and $1.8 million in 2015,

Future mivimum lense payiments under all nen-cancelablo kases gt December 31, 2017 are ss follows;

Years Bnding December 31,

2018 ' $ 5498
2019 4,201
iy ' 3,644
2021 2,366
Pl ' ' 812
Theteafter 469
Totsl $ 16,950
e
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(12 EMPLOYEL BENEFIT PLANS

We provide & defined contribution plan for the mejority of our employees meeting minimum service requirements, The omployses
can coniribute up to 30% of their current vompensation to the plan subject to certain slatutory Tinitations. We contribute up to £
mafmum of 3% of an employee's compensation to the plan. We made contribuiions to the plan end charged opetating resulis $7.2
millfon during 2017, $6.9 mitiion during 2016, and $5.3 millior: during 2013,

{13} COMMITMENTS AND CONTINGENCIES

Other than routine ligation incidental to aur business, thete sve no material Iegal proceedings pending to which we atc party of to
which ay of our propertiss are subject,

(14 SEGMENT AND RELATEL INFORMATION

We ate a major provider of integrated information management solutions nnd services for the public sector, with a focus on local and
State governments,

Ws provide aur softwane sysisms and services and appraisal services through four business units, which focus on the following
products:

v financial Imaagenent, edueation and planaing, regulpiory and maintenance software solitions;

. a‘.‘inanoiﬁl manageiment, municipal ¢purts, and land and vital records management soflware solutions;
*  coutts md justive and public safety software solutions; and

v appraisal and b softwrare solutions and property appraisel sorvices.

In accordance with ASC 280-10, Segment Reporting, the finaucial mangagement, education and planning, repulatory and msintenance
software golutions unit; financial manapement, municipal courts s land and vita! records management sofiware solitions it e
the courls and justico and public safety software solutions unit meot (he eriterin for aggrogation and aro presented in ono reportable
seguient, Cnterprise Software (“ES™), The BS segment provides municipal and sounty governments and sehools with seftware
Systems and services to mest their information technology and automation needs for mission-critical “back-office” funclions such as
fionncial management aad courts and justioe and public safety processes, Tho Appraisal and Tax ("A&T") segment provides
sysienos and software that automute the appraisal and assessment of real aud 1retsonal property a5 well as property sppraisal
autsooreing servives for lecal governments and taxing authorities, Property appraisal outsourciag services inclnde: the physicat
inspection of commercial and residentlal properties; duta collection and prosessing; computer analysis for property valuation;
proparation of tax volls; communily education; amd asbitration between taxpayers and the assesaing jurisdiction.

Wo eviluate performance based on several factors, of which the primaty flemelal megsure s business sogment operating

income. We define seginent operating income for our business uails as income before noncash amostization of intangible assets
assooiated with their acquisition, interest expense and income bues, Segment operating income jnclules intercompany

transaotions, ‘Ihe majority of intorcompany trangantions rolate to contrasts involving moto than one unit and are valued based on the
contraciual arrangement, Segment operating income for cotporato primarily consists of compensatlon costs for the exesutive
management toam and certain accounting and administrative steff and share-based compensation expense for the entive

company. Corpotsle segment operating income also inchides revenues and vxpenses related to 4 company-wide user

cenference. The scvounting policies of the reportable gegments are the same as those described in Note 1, “Sununary of Significant
Ascounting Poliples,”

Sepment assets include net acoounis receivable, prepaid expenses and otlter current astets and net property and

equipment. Corporate assels consist of oash and jnves Lments, prepak! insurance, intangibles associated with acquisitions, deferred
income fures and net property and squipiment wainly related ko unallocated information wod teehnology assets,

8 segment capital expenditures tholuded 524.4 million in 2017 and $17.7 million n 2016 for the expansion of oxisiing buiklings and
purchases of buildings and land.
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For the yoar ended Deceraber 31, 2017

Repvenues

Software licenses and royalties
Subseription ' '

Soflware services

Halntenance

Appraisal services

Bardwits and other

Intereompany

Totall revemzey

Dapn':clation‘gmd amerthzation expense
Hegment operating incoms '
Capital expenditures

‘Begniénf assets

For the year ended December 31, 2016

Revetups

Software licenges and royalties
Subseriptions

Softwate services
Mentonsnes

Appraisal services
Haidwas and other
Yoterpompany

Total revenues

Depreciation and anwo:tization expenso
Hogment eperating ieoms
Capital expenditures

Seginent meets
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Enicmrise Appraisel
Sollware and Tax Corporate Totuls
$ 67,840 7,854 § — § 75604
163,651 788 - 173,516
167,934 18,215 — 187,149
339,951 21,618 — 361,560
— 25,023 — 25,023
13,004 10 4,613 1.1
10,425 — (10,425) —
$ 764,893 BL379 & {5812} § 84,662
44,517 760 8,648 53,925
228,154 20,238 41,964) 196,528
28,086 1,181 18,341 45,618
§ 338965 44464 § 1,206,163 3 1,589,502
Enterprise Appraisal
Software and Tax Cotperate Tolals
3 63,844 5462 % — & 74,306
135,516 7,188 — 142,704
138,478 16,326 — 174,804
304,380 18,588 s 322,960
— 26,287 — 26,287
11,942 16 1,015 14,973
6,742 — {6,742 —
$ 633,900 BRA F (3,720 B 756,048
43,962, 084 5,355 50,301
190,817 18,286 {41,832y 167,271
23,843 1,432 11,448 36,723
B w5260 31,766 % 1,030,016 § 1,357,045




Fot the yeat ended Decetber 31, 2015

Enterprise Appraisal
Softwae andl Tax Cotporato Totals

Rovenues
Seftware licenses and royalties 5 54376 % 4,632 % - % 59,008
Subsoetiptions 107,080 4,843 — 111,933
Software services 129,068 10,784 - 139,852
Mulseomee ' 227,586 17,951 — 245,537
Appraisal services B 25,065 e 25,065
Hardwary and other ‘ 6,935 12 2,680 9,627
Intereompany 4,025 — (4,025) —
Tutalcavenues $ s20080 $ 0 63787 B (LMSH & s9L022
Dopreciation and amortization expese 15413 867 3,294 19,574
Sogment operting fncomo 141,401 15,477 138,490) 118,388
Capitel expenditures 6,112 646 6,746 13,504
Segmant assets h § 25817 0§ W% 1068410 § 1,356,570

Reeongillathon of reportable segmont operating Years Ended Decerober 31,

incomng te the Company's consolidated totnls; 2017 28 2015

Toldl segmeanit apepaling noome 5 196528 ¢ 47271 % 118,388

Amottizotion of acquired softwere (21,686) (22,235) (4,440)

Amiortiitioiof eustomer and trade nawme linfanefles {13,912 3731y {5.905)

Other lncome (expanse), net 698 (1,998) 381

Tereome befire inpome tiges ¥ 161,628 $ 120307 § 108424

15y QUARTERLY FINANCIAL INFORMATION (unauckifed)

The following table <ontaing selectad Bhangial informetion from unaudited statements of jncome for each quarter of 2017 and 2016:

Canrters Euded
2017 20k4
) ) Dee. 31 (u)  Sept, 30 Jme 30 Mar, 21 T, 31 Sept. 30 Twe 30 Mz, 31
Revénues $207850 $N4146 $200,123 $199,542 $193,281 $194,497 $I88972 §179.203
Gross profit 105,500 103,429 95863 94348 92,817 03480 86936 82,118
Inooine befors come faxes 45,173 43522 WO 35,959 35,009 3649 30,195 27,574
Net income. 61,798 38263 31578 32,306 31,196 35430 25007 18,224

Eamlogs por dictd bt § L6 3 097 § 081 $ 085 § 030§ 09 5 065 § 07
Shares used in computing
diluted

carnings per share 19,499 39,342 348,201 38,932 38,975 39,062 38,738 39,071

{n) Faurth quarter 2017 jncludes the significant impact of the ensctment of the Tax Ack. The most significant impact of the Tax Act
to us is the reduction in the U5, federal corporate income tex rate fiom 35% to 21%. The impact of the rate reduction on our 2017
income tax provision is & $21.6 million tax benefi duz to tho remensurement of deferred tax assets and Tiabilities. Refer (o Note 7 ~
Income Tax" for further diseussion on the impoet the Tax Act.
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Fxhibit 23
Cansent of Tndependent Registered Public Accounting Firm
We canseat te the incorporation by refereies in the following Registration Statements:

(1 Registration Staternent {Form S8 No. 333-205983) pertaining to the Tyler Techuclogies, Ine, 2010 Stock Option Plan,
(2) Registration Statement (Foerm §-8 No. 333-168459) pertaining to the Tyler Technologles, nc. 2010 Stock Qption Plan, and



*

Registration Statement (Form 8-8 No, 333-182318) pottaining to the Tyler Techuologies, Inc. Employes Stock Purchase
Plar;.

of our teports dated February 21, 2018, with espect o the congolidated financinl statements of Tyler Technologies, Inc., sud the
effectiveness of intexnal control over financhl reporting of Tyler Technologles, Ine,, Included in this Avnual Repoxt {Porin 10-K) of
Tyler Technelogios, Lic. for the year ended December 31, 2617,

/3{ BRNST & YOUNG LLp

Dallas, Texas
Febroary 21, 2018

Exhibit 31.1

CERTIFICATIONS

I, John 8. Marr, Tr,, oertify thal:

1.

3

I have reviewed this antual report on Form 10-K of Tyler Technologies, Linc.;

Basad on my knowledge, this report does not contain any vnirue etatement of a materid fact or omit o state o material fact
necesgary to make the staiements mads, in fight of the citcurnstances under which such statements were made, net
misleading with respeot to the period covered by this report;

Baged om my knowledge, the financil statements, end other financial information included in this report, faitly present i all
material rospeots the financial condition, results of cperations and cash flows of the registeant as of, and for, the periods
presented In this report;

The regiatrant’s other certifying officer uad 1 ave rosponsible for establishing and mainainhg diselosuro conteols and
procedurss (as defined in Bxchange Act Rules 13a-13¢) and 15d-15(e}) and mternal control over our financial reperting (as
dufined in Bxchange Aet Rules 13a~15(f) and 15d-15(f)} for Tyler and have;

4, Designed such diselosure conrels and procedures or caused such disclosure contrals and procedures fo be
designed ander our supervizion, (0 onsute that material information rolating to the regisirant, inchuding its divisions,
is made known to us by others within these entlties, particularly during the poriod in which this report i being
prepaced;

b. Designed suoh internal conteal ove fnencial reporting, or eaused such internal control over Fnameisl repotting to
be designed under ony supervision, to provide reasonable sssurance regarding tho reliabifity of financiaf reporting
and the preparation of finaneial statemonts for extwmal purposey in accordance with goncrally accepled socounting
pritciples;

. Byalusted the effectivenoss of the registrant’s diselosure controls and proveduores and presented in this repost our
conelusions abont the effectivencss of the disclosure controls and mrocedures, as of the end of the period covered
by this report based on such evaluation; and

d. Disclosed in this report any change in the registrant®s internuf control over finnacial repeiting that cocurred during
the registrant’s mest recont tiscal quarter (The registrant’s fourth quarter in the case of oo anmal report) that hag
malerially atfected, or is raasonably lkely jo materflly affect, the registtant’s internal control over fnancil
reporting; and

The registrant’s other eortifying officer and I have discloscd, based on ovr most recent evahition of Infernal control oyer
financial reporting, to tho registrant’s anditors and the audit committeo of the registant’s board of directors {or persons
perferming the equivalent fime tion):

a All significant deficiencies and matetinl weaknesses in the design or operation of internal controls over finameial
reporting which are rensonably Bkely to adversely affeot the rogistrant’s ability to record, process, swirunarize and
report finansial information; and

b, Any fraud, whethor er not matarial, that involves menagement or other employces who have a sipaificant rolg in the
registrant’s internal contrels over finaneial reporting.

Date: February 21, 2018 By:  /fs/ Joln 8, Mawr, Jr.,
Jobhn 3. Marr, Jr.
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Chief Bxeentive Officer and Chaieman of the Board

Bxhibit 31,2

CERTIFICATIONS

L, Brian K, Miller, certify that:

3

1 have reviewsd this innual report on Form 10~ of Tyler Technologies, Inc.:

Za Based on my knowledge, this report does not contain any wtrue statement of a materiol fact or omit to state a material fagt
necessaty e mike the statemenls made, in light of the circumstances under which such stafetments were made, not
migleading wlth rospeot to the period covered by this report;

3 Baed on my kowledge, the financial statements, nnd other finencial information ieluded in this repoit, fairly present in all
muaterial respects the financinl condition, results of operations and cash flows of the registrant a8 of, and for, the periods
presented in this report;

4, The registrant’s other cettifying officer and [ are responsible for establishing and maintaining disclosure controls and
provechires (a8 defined in Bxchonge Act Rules 130-15(e) and 15d13(€)) amd internal control over owr financial reporting (as
defined i Bxchange Aet Rules 13a-15(f) and 15d-15(8)) for Tyler and have:

a. Designed such disclosure controls and procedures or caused such diselosure constols and procedures to be
designed under cur supervision, to ensure that material information relting to the registrant, including its divisions,
is made known to us by others witlin fhose entities, particularly during the period in which this report i being
prepared;

b. Dosigned such internal contral over finansial reparting, or vansed such internal conirol over finangial reporting to
be designed under our supurvision, to provide reasonable assurance regarding the relinbility of financial veporting
and the preparation of tinancial statements for external putposes in accordasce with generally accepted nocounting
priceiples;

. Evaluated the effectiveness of the registrant’s disolosure conirols and procedures and preseniod in this report.our
conelusions about the effectiveness of the disclosure cottrols md procedures, 8s.of the end of the perfod sovered
by this report based on sueh ovalvation; and

d. Disglosed in this repoit mry chango in the registrant’s internal control over finencial reporting that ocemred during
the registrant’s most recent fiscal quarter (Tho registrant’s fourth quarter in the case of an anngal vopert) that has
matetintly atfeoted, ot ig rensonably likely (e materially effect, the registrant’s internal control over financia)
reporting; end

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over
financal reposting, (o the registrant’s auditors and the audit commillee of the rogisirant’s board of directors (or persony
porforming fhe equivatent funetion):

A All aignificant deficiencics and matorial weaknesses in fhe design of opetation of internal controls over financial
repotting whicl are reasonably lkely o adversely affect the segistrant’s ability to record, process, summarize and
report financial information; and

8 Aty fraud, whetlier or not material, that invelves management or other employees who have o significant volo in the
tegistrant’s internal controls over flnaneial roporting,

Date: Februaiy 21, 2008 Byi  /8/ Brion K. Miller

Brian I Miller

Exeoutive Vics President and Chisf Financi Officor

Exhibit 32, |

CERTIFICATION PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002
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John 8. Marr, Jr., Chief Executive Cfficer and Cheirman of the Board of Tyler Technelogies, Ine., (the “Company™ and Brian K.
Miller, Executive Vice President and Chief Finane ol Officer of the-Company, each certify pursnant to seetion 906 of the Sarbanes-
Oxley Act of 2002, 18 US.C, Ssction 1350, that:

L The Report fully complies with the requirereents of Seetion 13(a) or 13(d) of the Securities Brchange Act of 1934 as
amended; and

2, The nformation contained i the Report fairly presents, in all material respects, the financinl condition and results of
operations of the Corporation,

Date! February 21, 2018 By:  /s/ John 8. Marr, Jr,
John 8. MatT, Jr.
Chief Execntive Officer aund Chairman of the Boared

By fs/ Brian K. Millex
Brian K. Miller
Brecutive Vice President and Chief Pinancial Officer

A.signed origlnal of this writlen statement required by Section 906 has been provided to Tyler Technelogies, Ine, and will be retained
by Tyler Technologies, Inc. and furnished o the Securities snd Exchange Comimisslon upon request,



COUNTY MASTER CONTRACT FOR SOFTWARTE AND SERVICES

THIS MASTER AGREEMENT, (together with the schedules, appendices, attachments and
exhibits, specifically including the attached License and Services Agreement, this “Agreement”),
dated as of the date executed by the County (the “Effective Date”) that this Agreement is executed by
Nassau County, is entered into by and between (i) Nassau County, a municipal corporation having
its principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the “County” or “Client”),
acting for and on behalf of the Department of Information Technology, having its principal office at
240 Old Country Road, Mingola, New York 11501 (the “Department”™) and (ii) Tyler Technologies,
having its principal office at 840 West Long Lake Road, Troy, Michigan 48008 (the “Contractor” or
“Tyler”).

WITNESSETH:

WHEREAS, the County requires a Computer Aided Dispatch (CAD) system for the Nassan
County Fire Commission (NCFC); and

WIIEREAS, the County issued RFP # IT'1218-1737 to solicit proposals for CAD system; and
WHEREAS, the County awarded a contract to Contractor on August 7, 2018; and

WHEREAS, the County desires to hire the Contractor to perform the services described in
this Agreement; and '

WHEREAS, the Contractor desires to perform the services described in this Agreement; and

WHEREAS, this is a personal service contract within the intent and purview of Section 2206
of the County Charter;

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in
this Agreement, the parties agree as follows:

1. Term, This Agreement shall commence on Effective Date and remain in effect for
three (3) years, unless sooner terminated in accordance with the provisions of this Agreement, The
Department may renew this Agreement under the same terms and conditions for an additional two
(2) year period, at the Department’s sole discretion. 1f Services are not completed within the five {5)
year term, then the term will be extended to the completion of Services. The maintenance and
support services may be renewed annually pursuant to the Maintenance and Support Agreement
(Appendix A; Exhibit C).

2,  Services. (a) The services to be provided by the Contractor under this Agreement shall
consist of CAD solution and system, inchuding associated products, data conversion and configuration
pursuant 1o Appendix A (the “Services™).

{b) Maintenance and Support Services. The Coniractor shall provide to the County the
maintenance and support services pursnant to Appendix A: Fxhibit C which shall commence at Go-
Live Date, and shall also inclnde without limitation:




(i) Promptly notifying the County of any defects or malfunctions in the Licensed
Software of which the Contractor is aware or becomes aware and correcting any such
defects or malfunctions;

(i)  Providing to the County, without additional charge, during the maintenance
and support term all corrections, enhancements, upgrades, updates, revisions, fixes,
and new releases of the Licensed Software which the Contractor generally makes
available to its customers;

(iff)  Providing help desk assistance by toll free or local telephone service and on-
line accessibility (via email or Internet) to diagnose and correct problems arising
with the use of the Licensed Software; and

(iv)  Replacing the Licensed Software at no charge if the media becomes destroyed
or damaged to such an extent that the Licensed Software becomes unusable.

() To the extent that the Coniractor developed Custom Products (as defined in this
Agreement) in which Licensed Software is integrated, the maintenance and support
obligations applicable to Licensed Software under this Section are deemed to
apply to such Custom Products,

(b) “Go-Live Date™ is defined as the date Contractor and County first declare Services are
completed and system is in production.

(c) “Licensed Software” means individually and collectively all of the software provided,
including third-party soft under the Agreement. “Licensed Soltware” includes ersor corrections,
upgrades, updates, enhancements or new releases required under the license terms, and any
deliverables due under maintenance and support requirements (e.g., patches, fixes, program
femporaty fixes, programs, code or data conversion, or custom programming).

3. Payment, (a) Amount of Consideration. (i) The maximum amount to be paid to the
Contractor as full consideration for, under this Agreement shall not exceed the sum of One Million
Ninety Thousand Dollars ($1,090,000.00) {(the “Maximum Amount”), which shall be payable according
to the payment schedule in Appendix A, Exhibit B, Schedule 1, for Services and maintenance and
support,

{b) Partial Encurebrance. The Contractor understands that only Seven Hundred Oue
Thousand Five Hundred Dollars {$701,500.00) for Services is being encumbered at this time. The
Contractor is cautioned not to perform services that would cause billings to exceed this amount
unless additional funds are encumbered. Subject to Section 12(c), the County shall not be liable for
payment of any amounts which have not been encumbered and, approved for this agreement by the
Nassau County Comptroller,

(b} -Youchers; Voucher Review, Approyal and Audit. Payments shall be made to the
Contractor in arrears and shall be contingent upon (i) the Contractor submitting a elaim voucher (the
“Voucher”) in a form satisfactory to the County, that (a) states with reasonable specificity the services
provided and the payment requested as consideration for such services, (b) certifies that the services
renderved and the payment requested are in accordance with this Agreement, and (c) is accompanied
by docuinentation satisfactory to the County supporting the amount claimed, and (i) review, approval
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and audit of the Voucher by the Department and/or the County Compiroller or his or her duly
designated representative (the “Comptroller”).

(c) Timing of Payment Claims. The Contractor shall submit elaims no later than three (3)
months following the County’s receipt of the services that are the subject of the claim and no more
frequently than once a month,

(d) NoDuplication of Pavinents. Payments under this Agreement shall not duplicate
payments for any work performed or to be performed under other agreements between the Contractor

and any funding seurce including the County.

(e) Paymentsin Connection with Termination or Notice of Termination. Unless a provision of
this Agreement expressly states otherwise, payments to the Contractor following the termination of

this Agreement shall not exceed payments made as consideration for services that were (i) performed
prior to termination, (ii) authorized by this Agreement to be performed, and (iii) not performed after
the Contractor received notice that the County did not desire to receive such services,

(f) Travel Expenses. Contractor shall be reimbursed within the maximum amount allocated
under Exhibit A of the Tyler Agreement in Appendix A “lnvestment Summary” for travel and related
expenses (“Travel Expenses”). Travel Expenses shall be reasonable, necessary and actually incurred by

- the Coniractor in connection with performance of Services under this Agreement. Contractor will

provide the County with PDF copies of non-per diem expense receipts on the County’s written request
at no additional charge.

4.  Independent Contrgctor. The Contractor is an independent contractor of the County.
The Contractor shall not, nor shall any officer, director, employee, servant, agent or independent
contractor of the Contractor (a “Contractor Agent”), be (i) deemed a County employee, (ii) commit
the County to any obligation, or (iii) hold itself, himself, or herself out as a County employee or
Person with the authority to commif the County to any obligation. As used in this Agreement the
word “Person” means any individual person, entity (including partnerships, corporations and
limited Liability companies), and government or political subdivision thereof (including agencies,
bureaus, offices and departments thereof),

5. No Arvears or Defaunlt, The Contractor is not in arrears to the County upon any debt or
coniract and it is not in default as surety, contractor, or otherwise upon any obligation to the
County, including any obligation to pay taxes to, or perform services for or on behalf of, the Connty.

6.  Compliance with Taw. (a) Generally. The Contractor shall comply with any and all
applicable Federal, State and local Laws, including, but not limited to those relating to conflicts of
interest, human rights, a living wage, disclosure of information, privacy laws, HIPAA (Health
Insurance Portability and Accountability Act of 1996), and vendor registration in connection with its
performance under this Agreement. In furtherance of the foregoing, the Contractor is bound by and
shall comply with the terms of Appendix EE attached hereto and with the County’s registration
protocol. Asused inthis Agreement the word “Law” includes any and all statutes, local laws,
ordinances, Tules, regulations, applicable orders, and/or decrees, as the same may be amended from
time to time, enacted, or adopted.

(b) Nagsay County Living Wage Law. Pursuant to LL 12006, as amended, and to the
extent that a waiver has not been obtained in accordance with such law or any rules of the County
Executive, the Contractor agrees as follows:

3

R



B e e T

() Insofar as it applies to Contractor’s employees providing services directly to
County under this Agreement, Contractor shall comply witk the applieable
requirements of the Living Wage Law, as amended;

(i)  Failure to comply with the Living Wage Law, as amended, may constitute a
material breach of this Agreement, the occurrence of which shall be
determined solely by the County. Contractor has the right to cure such breach
within thirty days of receipt of notice of breach from the County. In the event
that such breach is not timely cured, the County may terminate this
Agreement as well as exercise any other rights available to the County under
applicable law,

(iii)  Itshall be a continuing obligation of the Contractor to inform the County of
any material changes in the content of its certification of compliance,
attached to this Agreement as Appendix L, and shall provide to the County
any information necessary to maintain the certification’s aeerracy,

(c) Records Access, The parties acknowledge and agree that all records, information,
and data (*Information”) acquired in connection with performance or administration of thig
Agreement shall be used and disclosed solely for the purpose of performance and administration of
the contract or as requited by law. The Contractor acknowledges that Contractor Information in the
County’s possession may be subject to disclosure under Article 6 of the New York State Public
Officer’s Law (“Freedom of Information Law” or “FOIL"), In the event that such a request for
disclosure is made, the County shall inake reasonable efforts to notify the Contractor of such request
prior to disclosure of the Information so that the Contractor may take such action as it deems
appropriate, Contractor reserves the right to protest the public disclosure of Contractor
Information, consistent with applicable public records laws.

(d) Prohibition of Gifts, In accordance with County Executive Order 2-2018, the
Contractor shall not offer, give, or agree to give anything of value to any County employee, agent,
consultant, construetion manager, or other person or firm representing the County (a “County
Representative”), including members of a County Representative’s immediate family, in connection
with the performance by such County Representative of duties involving transactions with the
Contractor on behalf of the County, whether such duties are related to this Agreement or any other
County contract or matter. As used herein, “anything of value” shall include, but not be limited to,
meals, holiday gifts, holiday baskets, gift cards, tickets to golf outings, tickets to sporting events,
currency of any kind, or any other gifts, gratuities, favorable opportunities or preferences, For
purposes of this subsection, an immediate family member shall include a spouse, child, parent, or
sibling. The Contractor shall include the provisions of this subsection in each subcontract entered
into under this Agreement.

(e) Disclosure of Conflicts of Interest. In accordance with County Execuiive Order 2-
2018, the Contractor has disclosed as part of 1ts response to the County’s Businesg History Form, or
other disclosure form(s), any and all instances where the Contractor employs any spouse, child, or
parent of a County employse of the agency or department that contracted or procured the goods
and/or services described under this Agreement. The Contractor shall have a continuing obligation,
as circumstances arise, to update this disclostre throughout the term of this Agreement.

7. Minimum Service Standards. Regardless of whether required by Law: (a) The
Contractor shall, and shall cause Contractor Agents to, conduct its, his or her aetivities in
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connection with this Agreement so as not to endanger or harm any Person or property.

(b) Contractor warrants that it will perform services in a professional, workmanlike
manner, consistent with industry standards, In the event Contractor provides services that do not
conform to this warranty, Contractor will re-perform the services at no additional cost to the
County.

8. Insurance,

(a) Insurance. During the course of performing services under this Agreement, we agree 1o
maintain the following levels of insurance: (a) Commercial General Liability of at least $1,000,000;
(b) Automobile Liability of at least $1,000,000; () Professional Liability of at least $1,000,000; (d)
Workers Compensation complying with applicable gtatutory requirements; and (e)
Fxcess/Umbrella Liability of at least $5,000,000, Tyler will add County as an additional insured to
Tyler’s Commercial General Liability and Automobile Liability policies, which will automatically add
County as an additional insured to our Excess/Urmbrella Liability policy as well. Tyler will provide
County with coples of certificates of insurance upon County’s written request. Tyler shall obtain
such additional insurance as mutually agreed to by parties.

(b) Acceptability; Deductibles; Subcontractors, All insurance obtained and maintained by
the Contractor pursuant to this Agreement shall be {i) written by one or more commercial insurance
carriers licensed to do business in New York State and. acceptahle to the County, and which is (i) in
form and substance acceptable to the County. The Contractor shall be solely responsible for the
payment of all deductibles to which such policies are subject. The Contractor shall require any
subcontractor hired in connection with this Agreement o carry insurance with the same limits and
provisions required to be earried by the Contractor under this Agreement,

(c) Delivery; Coverage Change: No Inconsistent Action. Prior to the execulion of this

Agreement, coples of current certificates of insurance evidencing the insurance coverage required by
this Agreement shall be delivered to the Department. Not less than thirty (30) days prior to the date
of any expiration or renewal of, or actual, proposed, or threatened reduction or cancellation of
coverage under, any insurance required hereunder, the Contractor shall provide written notice to
the Department of the same and deliver to the Department rencwal or replacement certificates of
insurance. The Contractor shall cause all insurance to remain in full force and effect throughout the
term of this Agresment and shall not take or gmit to take any action that would suspend or
invalidate any of the required coverages. The failure of the Contractor to maintain Workers'
Compensation Insurance shall render this contraet void and of no effect. The failure of the
Contractor to maintain the other required coverages shall be deemed a material breach of this
Agreement upon which the County reserves the right to consider this Agreement terminated as of
the date of such failure.

9.  Ownership/Right tc Works/Return of Works,

() County shall retain ownership and intellectual property rights in all reportis,
documents, data, databases, photographs, deliverables, and/or other materials created by County and
provided by the County to the Contractor or maintained by the Contractor on behalf of the County
bursuant to this Agreement or made accessible by the County to the Contractor pursuant to the
Agreement (“County Works”). The Contractor does not have the right to retain County Works beyond
the scope of this Agreement.




(b) Within thirty (30) days of the County’s request at any time during the Agreement term
or after expiration or early termination of the Agreement, the Contractor shall, at no cost to the
County, perform the following actions as requested by the County:

() transmit the County Works to the County in a format that is easily usable by the
County and does not contain any proprietary software or other materials of the Contractor or third
parties; or

(ii) destroy the County Works and any copies, extracts, descriptions, and sumomaries
thereof contained in the Contractor’s records or systems; and provide the County with a writien
certification of such destruction. :

(¢) The provisions of this Section shall survive the termination of this Agreement,

10. Watranty of Non-Infringement.

(a) The Contractor represents and warrants that the Custom Products, Existing Products
(excluding Existing Products licensed from third parties), and any enhancements thereto: (1) are
wholly original material not published elsewhere (except for material that is in the public domain);
(ii) do not violate any copyright, patent, trademark or trade secrets law; (iii) are not an infringement
of any kind of any rights of any third-party; and (iv) do not constitute defamation or invasion of the
right of privacy or publicity.

(b) To the extent that the Custom Products or Existing Producis incorporate any non-
original material, the Contractor represents and warrants that it has obtained all necessary
permissions and clearances, in writing, for the use of such non-original material under the
Agreement, coples of which shall be provided to the County upon execution of the Agreement or
upon the County’s request.

(¢} To the extent that the Contractor is procuring Existing Products from a third-party for
the County’s benefit, the Contractor represents and warrants that it has obtained all necessary
permissions and clearances, in writing, to provide such Existing Products, copies of which shall be
provided to the Connty upon execution of the Agreement or upon the County’s request. County’s
sole remedy under this provision is contained in Appendix A, Section H, Subsection 1.

(d) “Products” means hardware, software, documentation, data, or other equipment or
supplies furnished by or through the Contractor under the Agreement, including, but not limited to:
{i) hardware components; (ii) printed materials, preliminary, final or otherwise, whether printed in
hard or on electronic media (including, but not limited to, training manuals, documentation for
soltware, systems or users, reports, designs and drawings); (iii) software prograrms and related
documentation; (iv) data, databases, and other data compilations; (v) photographs, film, CDs,
DVDs, or other pictorial forms of media; (vi) modifications, customizations, custom pro grams,
program listings, programming taols, madules, and components; (vii) system(s); and (viii) any
properties embodied therein, whether tangible or intangible (including, but not limited to, utilities,
interfaces, templates, subroutines, algorithms, formulas, source code, and object code), Products do
not include County Works.

(¢) “Custom Products” means Products, preliminary, final or otherwise, that are created or
developed by the Contractor, its employees, agents, subeontractors or partners for the County under
and particular to the Agreement. Where such a Product is software, the Custom Product includes
bath the source code and the object code.
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(f) “Bxisting Products” means Products, Licensed Software, and other licensed products that
exist prior to the commencement of the Services under the Agreement or are not developed at the
County’s expense.

(8) “Licensed Software” means Tyler Software as defined in Appendix A, Section A.

10. Third Party Products,
(a) “Third Party Products” is defined in Appendix A, Section A.

(b) Where the Services involve the delivery of Third-party Preducts, the Contractor shall
eoordinate delivery and installation (if applicable) with third-party suppliers.

(c) The vast majority of delivery is intended to be electronic. In the event of any physical
delivery, risk of loss passes to the County upon inspection and aceeptance of delivery by the County,

11. Binding Effect; No Assignment. This Agreement shall be binding on, and shall be for
the benefit of, either your or our successor(s) or permitted assign(s). Neither party may assign this
Agreement without the prior written consent of the other party; provided, however, your consent is
not required for an assignment by us as a result of a corporate reorganization, merger, acquisition,
or purchase of substantially all of our assets to a responsible entity with capability to provide at a
minimum same quality of Services as Contractor under this Agreement, Contractor acknowledges
any assignment under this Agreement is subject to New York State GML Section 1009,

12, Terminatjon

(a) For Cause. If you believe we have materially breached this Agreement, you will invole
the Dispute Resolution clause set forth in Section I(3). You may terminate this Agreement for cause
in the event we do not cure, or create a mutually agreeable action plan to address, a material breach
of this Agreement within the thirty (30) day window set forth in Section 1(3). Inthe event of
termination for cause, you will pay us for all undisputed fees and expenses related to the software,
produets, and/or services you have received, or we have ineurred or delivered, prior to the effective
date of termination.

(b) For Convenience or Mutual Written Agreement. No earlier than one (1) year after the
Effective Date (i) County may terminate this Agreement for any reason upon sixty (60) days’ written
notice to the Contractor or (ii} upon mutual written agreement of the County and the Contractor,

(¢) Lack of Appropriations. If the County should not appropriate or otherwise make
avaitable funds sufficient to purchase, lease, operate, or maintain the software or services set forth
in this Agreerent, the County may unilaterally terminate this Agreement. The County will make
best effort to give Contractor at least thirty (30) days writien notice prior to a termination for lack of
appropriations. In the event of termination due to a lack of appropriations, the County shall pay for
undisputed fees and expenses incurred in accordance with this Agreement prior to the termination
date. Any disputed fees and experises must have been submitted to the Invoice Dispute process set
forth in Appendix A: Section F(2) at the time of termination in order to be withheld at termination,
The County will not be entitled to a refund or offset of previously paid license and other fees.

(d) Force Majeure, Neither party will be liable, you or we may terminate this Agreement if a
Force Majeure event suspends performance of scheduled tasks for a period of forty-five {45) days or

7

T

St T———————



et e ey e e, o

more, In the event of termination due to Force Majeure, you will pay us for all undisputed fees and
expenses related to the software and/or services you have received, or we have incurred or
delivered, prior to the effective date of termination. Any disputed fees and expenses must have been
submitted to the Invoice Dispute process set forth in Appendix A: Section F(2) at the time of
termination in order to be withheld at termination. You will not be entitled to a refund or offset of
previously paid license and other fees.

13. Contractor Assistance upon Termination, In.connection with the termination or
impending termination of this Agreement the Contractor shall, regardless of the reason for
termination, take all actions reasonably requested by the County (including those set forth in other
provisions of this Agreement) to assist the County in transitioning the Contractor’s responsihilities
under this Agreement (“Transitional Period Services”), During the Transitional Period Services,
Contractor shall be paid in accordance with the following fee schedule: $165 per hour for Project
Management services and otherwise $145 per hour. The provisions of this subsection shall survive
the termination of this Agreement,

14,  Accounting Procedures: Records. The Contractor shall maintain and retain, for a
period of six (6) years following the later of termination of or final payment under this Agreement,
complete and accurate records, documents, accounts and other evidence, whether maintained
electronically or manually (“Records”), pertinent to performance under this Agreement, Records
shall be maintained in accordance with Generally Accepted Accounting Principles Such Records
shall at all times be available for audit and inspection by the Comptroller, the Department, any
other governmental authority with jurisdiction over the provision of services hereunder and/or the
payment therefore, and any of their duly designated representatives, The Comptroller may andit
Contractor’s Records relating directly to the contract on one week advance written notice and at
County’s expense. The provisions of this Section shall survive the termination of this Agreement,

15. Limitations on Actions and Special Proceedings against the County. No action or

special proceeding shall lie or be prosecuted or maintained against the County upon any claims arising
out of or in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to seeking relief the Contractor shall have presented
the demand or claim(s) upon which such action or special proceeding is based in writing to the
Applicable DCE. for adjustment and the County shall have neglected or refused to make an adjustment
or paynient on the demand or claim for thirty (30) days after presentment. The Contractor shall send
or deliver copies of the documents presented to the Applicable DCE under this Seetion to each of 6))
the Department and the (i} the County Attorney (at the address specified above for the County) on the
same day that documents are sent or delivered to the Applicable DCE. The complaint or necessary
moving papers of the Contractor shall allege that the above-desetibed actions and inactions preceded
the Contractor’s action or special proceeding against the County.

(b) Time Limitation, Such action or special proceeding is commenced within the earlier of (i)
one (1) year of the first-to aecur of (A) final payment under or the termination of this Agreement,
and (B) the accrual of the cause of action, and (ii) the time specified in any other provision of this
Agreement,

16, Work Performance Liability, The Contractor is and shall remain primarily liable for the
successtul completion of all work in accordance this Agreement irrespective of whether the
Contractor is using a Contractor Agent to perform some or all of the work contemplated by this
Agreement, and irrespective-of whether the use of such Contractor Agent has been approved by the
County,




17.  Consent to Jurisdiction and Venue; Governing Law. Unless otherwise specified in this

Agreement or required by Law, exclusive original jurisdietion for all claims or actions with respect
to this Agreement shall be in the Supreme Court in Nassau County in New York State or a federal
court serving Nassau County in New York State and the parties expressly waive any objections to the
same on any grounds, including venue and fornm non conveniens. This Agreement is intended es a
contract under, and shall be governed and construed in aceordance with, the Laws of New York
State, without regard to the condlict of laws provisions thereof.

18. Notices, Any notice, request, demand or other communication required to be given or
made in connection with this Agreement shall be (a) in writing, (b) delivered or sent (i) by hand
delivery, evidenced by a signed, dated receipt, (ii) postage prepaid via certified mail, return receipt
requested, or (ii) overnight delivery via a nationally recognized courier service, (¢) deemed given or
made on the date the delivery receipt was signed by a County employee, three (3) business days
after it is mailed or one (1) business day after it is released to a courier service, as applicable, and
(d)() if to the Department, to the attention of the Commissioner at the address specified above for
the Department, (ii) if to an Applicable DCE, to the attention of the Applicable DCE (whose name
the Contractor shall obtain from the Department) at the address specified above for the County, (jii)
if to the Comptroller, to the attention of the Comptroller at 240 Old Country Road, Mineola, NY
11501, and {iv) if to the Contractor, to the attention of the person who executed this Agreement on
behalf of the Contractor at the address specified above for the Contractor, or in each case to such
other persons or addresses as shall be designated by written notice.

19, All Legal Proyisions Decmed Ingluded; Severability; Supremacy. (a) Every provision
requited by Law to be inserted into or referenced by this Agreement is intended to be a part of this

Agreement. Ifany such provision is not inserted or referenced or is not inserted or referenced in
correct form then () such provision shall be deemed inserted into or referenced by this Agreement
for purposes of interpretation and (ii) upon the application of either parly this Agreement shall be
formally amended to comply strietly with the Law, without prejudice to the rights of either party.

(b) Tn the event that any provision of this Agreement shall be held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall not in any
way be affected or impaired thereby.

(¢) Unless the application of this subsection will eause a provision required by Law to be
excluded from this Agreement, in the event of an actual conflict between the terms and conditions
set forth above the signature page to this Agreement and those contained in any schedule, exhibit,
appendix, or attachment to this Agreement, the terms and conditions set forth above the signature
page shall control. To the extent possible, all the terms of this Agreement should be read together as
not conflicting,

(d) Each party has cooperated in the negotiation and preparation of this Agreement,
Therefore, in the event that construction of this Agreement occurs, it shall not be construed against
either party as drafter. i

20, Section and Other Headings. The section and other headings contained in this
Agreement are for reference purposes only and shall not affect the meaning or interpretation of this
Agreement,
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21, Appendices, Exhibits and Attachments,

Conflicts between the various documents shall be resolved in the following order of
precedence, such documents constituting the entite Agreement between the parties:

ii} This document, including County Appendices, EE and L
(Ii) Contracter License Agreement (Appendix A)

o Investment Summary (Exhibit A)
Invoicing and Payment Policy (Exhibit B)
Maintenance and Support Agreement {Exhibit C)
Suppott Call Process (Exhibit C, Schedule 1)
Statement of work (Exhibit E)
Profesgional Services (Exhibit E, Schedule 1)

o Data File Conversion Assistance (Exhibit E, Schedule 2)
(il) Contractor’s BAFQ (Appendix A, Exhibit B, Schedule 1)
(iv] Contractor’s Proposal (Appendiz C)
{v) County RFP (Appendix D)

[oREe BN o RN« BN @]

22. Administrative Service Charge, The Contractor agrees to pay the County an
administrative service charge of Five Hundred and Thirty-three Dollars ($533.00) for the
processing of this Agreement pursuani to Ordinance Number 74-1979, as amended by Ordinance
Number 128-2006. The administrative service charge shall be due and payable to the County by the
Contractor upon signing this Agreement.

23. Executory Clause. Notwithstanding any other provision of this Agreement:

{a) Approval and Execution, The County shall have no Hability under this Agreement
(including any extension or other modification of this Agreement) to any Person unless (1) all
County approvals, third party approvals and other governmental approvals have heen obtained,
including, if required, approval by the County Legislature, and (ii) this Agreement has been
executed by the County Executive {as defined in this Agreement),

{b) Availability of Funds. Subject to Section 12(c) above, the County shall have no lability
under this Agreement (including any extension or other modification of this Agreement) to any
Person beyond funds appropriated or otherwise lawfully available for this Agreement, and, if any
portion of the funds for this Agreement are from the state and/or federal governments, then beyond
funds available to the County from the state and/or federal governments.

24. Entire Agreement. This Agreemeut represents the full and entire understanding and
agreemnent between the parties with regard to the subject matter hereof and supersedes all prior
agreements (whether written or oral) of the parties relating to the subject matter of this Agreement,

[Remainder of Page Intentionally Left Blank,]
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IN WITNESS WHEREOF, the Contractor and the County have executed this Agreement as

of the Effective Date,

TYLER TECHNOLOGIES

e

o
7

Name!_éfi&f@{._s)g&wg/

y »
Title: /"Zgﬂc/zmk = Aemlse ~Dppanes e

Date;_ 8 =4/~

NASSAU COUNTY

By:

Name:

Title:  County Executive

1 Deputy County Executive
Date:

PLEASE EXECUTE IN BLUFE INK




STATE OF MICHIGAN)
o8,
COUNTY OF OAKLAND )

On the (_’(,i !{5 day of f%ﬂl’f/'/\ in the year 20 /4 before me personally came
Careq fehn s han to me personally known, who, being by me duly sworn, did
deposelat{d say that he or she resides in the County of ___ak\aa A ; that he or she is the
Dt ot of bl Sadely Div Tyler Tevhndpages [t the corporation described
her'ein and which executed the above instrument; and that he or sie signed his or her name thereto
by authority of the board of directors of said corporation.,

NOTARY PUBLIC JOHN WRIGHT
‘ Notary Public, Siats of Michigan
¢ Wtr— County of Wayne
‘\\j_,l(\ My Commission Explres __B_ZZ ,Z“)'(
Acting in the County of _{4 é tan
STATE OF NEW YORK)
88,

COUNTY OF NASSAU )

On the day of ' in the year 20___ before me personally came

to me personally known, who, being by me duly sworn, did

depose and say that he or she resides in the County of ; that he or she is the

County Executive of the County of Nassau, the municipal corporation described herein and which
executed the above instrument; and that he or she signed his or her name thereto pursnant to
Section 205 of the County Goverment Law of Nassau County,

NOTARY PUBLIC
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Appendix EE
Equal Employment Opportunities for Minorities and Women

The provisions of this Appendix EE are hereby made a part of the document to which it is
attached.

The Contractor shall comply with all federal, State and local statutory and constitutional
anti-diserimination provisions. In addition, Local Law No, 14-2002, entitled “Participation by
Minority Group Members and Women in Nassau County Contracts,” governs all County Contracts
as defined herein and solicitations for bids or proposals for County Contracts. In accordance with
Local Law 14-2002: .

(a) The Contractor shall not discriminate against employees or applicants for employment
because of race, creed, color, national origin, sex, age, disability or marital status in recruitment,
employment, job assignments, promotions, upgradings, demotions, transfers, layoffs, terminations,
and rates of pay or other forms of compensation, The Contractor will undertake or continue existing
programs related to recruitment, employment, job assignments, promotions, upgradings, transfers,
and rates of pay or other forms of compensation to ensure that minority group members and women
are afforded equal employment opportunities without diserimination,

(b) At the request of the County contracting agency, the Contractor shall request each
employment agency, labor unien, or authorized representative of workers with which it has a
collective bargaining or other agreement or understanding, to furnish a written statemertt that such
employment agency, union, or representative will not diseriminate on the basis of race, ereed, coloz,
national origin, sex, age, disability, or marital status and that such employment agency, labor union,
or representative will affirmatively cooperate in the implementation of the Contractor’s obligations
herein.

{c) The Contractor shall state, in al] solicitations or advertisements for
employees, that, in the performance of the County Contract, all qualified
applicants will be afforded equal employment opportunities without
diserimination because of race, creed, color, national origin, sex, age, disability or
marital status,

(d) The Contractor shall make best efforts to solicit active participation by
certified minority or women-owned business enterprises (“Certified M/WBEs”)
as defined in Section 101 of Local Law No. 14-2002, for the purpose of granting
of Subcontracts,

{(¢) The Contractor shall, in its advertisements and solicitations for
Subcontractors, indicate its interest in receiving bids from Certified M/WBEs
and the requirement that Subcontractors must be equal opportunity employers.

(f) Contractors must notify and receive approval from the respective
Department Head prior to issuing any Subcontracts and, at the time of
requesting such authorization, must submit a signed Best Efforts Checklist,

() Contractors for projects under the supervision of the County’s
Department of Public Works shall also submit a ntilization plan listing all
proposed Subcontractors so that, to the greatest extent feasible, all
Subcontractors will be approved prior to commencement of work. Any additions
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or changes to the list of subcontractors under the utilization plan shall be
approved by the Commissioner of the Department of Public Works when made,
A copy of the utilization plan any additions or changes thereto shall be submitted
by the Contractor to the Office of Minority Affairs simultaneously with the
submission to the Department of Public Works,

(h) At any time after Subcontractor approval has been requested and
prior to being granted, the contracting agency may require the Contractor to
submit Documentation Demonstrating Best Efforts to Obtain Certified Minority
or Women-owned Business Enterprises. In addition, the contracting agency may
require the Contractor to submit such documentation at any time after
Subecontractor approval when the contracting agency has reasonable cause to
believe that the existing Best Efforts Checklist may be inaccurate. Within ten
working days (10) of any such request by the contracting ageney, the Contractor
must submit Documentation.

(1) Inthe case where a request is made by the contracting agency or a
Deputy County Executive acting on behalf of the contracting agency, the
Contractor must, within two (2) working days of such request, submit evidence to
demonstrate that it employed Best Efforts to obtain Certified M/WBE
participation through proper documentation.

(i} Award of 2 County Contract alone shall not be deemed or interpreted
ag approval of all Contractor’s Subcontracts and Contractor’s fulfillment of Best
Efforts to obtain participation by Certified M/WBEs.

(k} A Contractor shall maintain Documentation Demonsirating Best
Efforts to Obtain Certitied Minority or Women-owned Business Enterprises for a
period of six (6) years. Failure to maintain such records shall be deemed failure
1o make Best Efforts to comply with this Appendix EE, evidence of false
certification as M/WBE compliant or considered breach of the County Centract.

{l) The Contractor shall be hound by the provisions of Section 109 of
Local Law No, 14-2002 providing for enforcement of violations as follows;

Upon receipt by the Executive Director of a complaint from a contracting agency
that a County Contractor has failed to comply with the provisions of Local Law
No. 14-2002, this Appendix L or any other contractual provisions included in
furtherance of Local Law No, 14-2002, the Executive Director will try to resolve
the matter,

. If efforts to resolve such matter to the satisfaction of all parties are unsuccessful,
the Executive Director shall refer the matter, within thirty days (30) of receipt of
the complaint, to the American Arbitration Association for proceeding thereon.

Upon conclusion of the arbitration proceedings, the arbitrator shall submit to the
Executive Director his recommendations regarding the imposition of sanctions,
fines or penalties. The Executive Director shall either (i) adopt the
recommendation of the arbitrator (ii) determine that no sanctions, fines or
penalties should be imposed or (jii) modify the recommendation of the arbitrator,
provided that such modification shall not expand upon any sanetion
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recommended or impose any new sanction, or increase the amount of any
recommended fine or penalty. The Executive Director, within ten days (10) of
receipt of the arbitrators award and recommendations, shall file a determination
of such matter and shall cause a copy of such determination to be served upon the
regpondent by personal service or by certified mail return receipt requested. The
award of the arbitrator, and the fines and penalties imposed by the Executive
Director, shall be final determinations and may only be vacated or modified as
provided in the civil practice law and rules (“CPLR”).

(m) The contractor shall provide contracting agency with information regarding all
subcontracts awarded under any County Contract, including the amount of compensation paid to
each Subcontractor and shall complete all forms provided by the Executive Director or the
Department Head relating to subcontractor utilization and efforts to obtain M/WBE participation.

Failure to comply with provisions (a) through (m) above, as uliimately determined by the
Executive Director, shall be a material breach of the contract constituting grounds for immediate
termination. Once a final determination of failure to comply has been reached by the Executive
Director, the determination of whether to terminate a contract shall rest with the Deputy County
Executive with oversight responsibility for the contracting agency.

Provisions (a), (b) and (c) shall not be binding upon Contractors or Stbcontractors in the
performance of work or the provision of services or any other activity that are unrelated, separate,
or distinet from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (¢) shall not apply to any employment or
application for employment oulside of this County or solicitations or advertisements therefor or
any existing programs of affirmative action regarding employment outside of this County and the
effect of contract provisions required by these provisions (a), (b) and {¢) shall be so limited.

The Contractor shall include provisions (a), (b) and (¢} in every Subeontract in such a
mauner that these provisions shall be hinding upon each Subcontractor as to work in eonnection
with the County Contract.

Asuged in this Ai)pgncﬁx EE the term “Best Efforts Checklist” shall mean a list signed by
the Contractor, listing the p‘roc{edures it has undertaken to procure Subcontractors in accordance
with thig Appendix EE. o '

As used it this Appendix EE the term “County Contract” shall mean (i) a written agreement
or purchase order instrument, providing for a Lotal expenditure in excess of twenty-five thousand
dollars ($25,000), whereby a County contracting ageney is committed to expend or does expend
funds in return for labor, services, supplies, equipment, materials or any combination of the
foregoing, to be performed for, or rendered or furnished to the County; or (ii) a written agreement
in excess of one hundred thousand dollars ($100,000), whereby a County conlracting agency is
committed to expend or does expend funds for the acquisition, construetion, demolition,
replacement, ajor repair or renovation of real preperty and improvements thereon. However, the
term “County Contraet” does not include agreements or orders for the following services: banking
services, insurance policies ot contracts, or contracts with a County contracting agency for the sale
of bands, notes or other securities.

15
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As used in this Appendix EE the term “County Contractor” means an individual, business
enterprise, including sole proprietorship, partnership, corporation, not-for-profit corporation, or
any other person or entity other than the County, whether a contractor, licensor, licensee or any
other party, that is (i) a party to a County Contraet, (if) a bidder in connection with the award of a
County Contract, or (iii) a proposed party to a County Contract, but shall not include any

Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a person or firm who
will manage and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonslrating Best Efforts to Obtain Certified
Minority or Women-owned Business Enterprises” shall include, but is not imited to the following:

a.

Proof of having advertised for bids, where appropriate, in minority publications,
trade newspapers/notices and magazines, trade and union publications, and
publications of general circulation in Nassau County and surrounding aveas or
having verbally solicited M/WBEs whom the County Contractor reasonably
believed might have the qualifications to do the work. A copy of the advertisement,
if used, shall be included to demonstrate that it contained language indicating that
the County Contractor welcomed bids and quotes from M/WBE Subcontractors.
In addition, proof of the date(s) any such advertisements appeared must be
included in 1i\"he Best Effort Dociimentation. If verbal solicitation is used, a County
Contractor's affidavit with a notary’s signature and stamp shall be required as part
of the docm;jen’cation._ '

Proof of baving provided reasonable time for M/WBE, Subcontractors to respond
to bid oppurtunities according to industry norms and standards. A chart outlining
the schedude/time frame used to obtain bids from M/WBEs is suggested to be
included with thé Best Effort Documentation

Proof or affidavit of follow-up of telephone calls with potential M/WRE,
subcontraglors encouraging their partieipation. Telephone logs indicating such
action can be Included with the Best Effort Documentation

Proof or affidavit that M/WBE. Subcontractors were allowed to review bid
specificatihns, blue prints and all other bid/RFP related items at no charge to the
M/WBES, Sthor than reasonable documentation costs incurred by the County
Contractor that are passed onto the M/WBE.
‘ AL . ;
it

Proaf or 'f;ﬂ%detﬁt that sufficient time prior to making award was allowed for
M/WBES tg participate effectively, to the extent practieable given the timeframe of
the County i)on‘lra{rt. _ -

Proof or affitiavit that negotiations were held in good faith with interested
M/WBEs, ard that M/WBEs were not rejected as unqualified or unacceptable
without sg wl)d business reasons based on (1) a thorough investigation of M/WBE
qualificationt anid capabilities reviewed, against industry enstom and standards
and (2] cogt of pérformance The basis for rejecting any M/WBE deemed
unquﬂl‘iﬁe%l ki the County Contractor shall be included in the Best Effort
Documentatign :

i - L6
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o
Z. If an M/WBE is refected based on cost, the County Contractor must submit a list of
all sub-bigdgrs for each item of work solicited and their bid prices for the work,
TEIC S : . \
h. The condifions of performance expected of Subcontractors by the County
Contractor must alsg lspg: included with the Best Effort Documentation

[
BRI R VA

i. County Contractors may include any other type of documentation they feel
necessary to further demonstrate their Best Efforts regarding their bid documents.

As used in this Appendix EE the term “Executive Director” shall meam the Executive Director
of the Nassau County Office of Minerity Affairs; provided, however, that Executive Director shall
include a designee of the Executive Director except in the case of final determinations jssued
pursuant to Section (&) through (1) of these rules.

As used in this Appendix EE the term “Subcontract” shall mean an agreement congisting of
part or parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Subcontractor” shall mean a person or firm who
performs part or parts of the contracted work of a prime contractor providing services, including
construction services, to the County pursuant to a county contract, Subcontractor shall include a
person or firm that provides labor, professional or other services, materials or supplies to a prime
contractor that are necessaty for the prime cotitractor to fulfill its obligations to provide services to
the County pursuant to a county contract. Subcontractor shall not include a supplier of matertals to
a contractor who has contrédcted to provide goods but no services to the County, nor a supplier of
incidental materials to a cohitfactor, such as office supplies, tools and other items of norminal cost
that are utilized in the performanece of a service contract.

15 . .

OO

Provisions 1'equiring3¢qntract0rs to retain or submit documentation of best efforts to utilize
certified subcontractors and reguiring Department head approval prior to subcontracting shall not

apply to inter-governmental agreements, Tn addition, the tracking of expenditures of County dollars
by not-for-profit corporations, other municipalities, States, or the federal government is not

required. '
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Appendix L

Cexrtificate of Compliance

In compliance with Local Law 1-2006, as amended (the “Law”), the Contractor hereby certifies the
following:

1. The President of the Public Safety Division of Tyler Technologies, Inc. is:

Greg Sebastian
{Name)
840 W. Long Lake Rd., Troy, MI 48008
(Address)
(248) 269-1000
(Telephone Number)

. The Contractor agrees to either (1) comply with the requirements of the Nassau County

Living Wage Law or (2) as applicable, obtain a waiver of the requirements of the Law
pursuant to section 9 of the Law. In the event that the Contractor does not comply with the
requirements of the Law or obtain a waiver of the requirements of the Law, and such
Contractor establishes to the satisfaction of the Department that at the tine of execution of
this Agreement, it had a reasonable certainty that it would receive such waiver based on the
Law and Rules pertaining to waivers, the County will agree to terminate the contract without
impaosing costs or seeking datnages against the Contractor

. Inthe past five years, Contractor has _ X has not been found by a court or a

government agency to have violated federal, state, or local laws regulating payment of wages
or benefits, labor relations, or occupational safety and health. If a violation has been
assessed against the Contractor, describe below:

. Inthe past five years, an administrative proceeding, investigation, or government body-

initiated judieial action has X has not been commenced against or relating to
the Contractor in connection with federal, state, or loeal laws regulaling payment of wages or
benefits, labor relations, or occupational safety and health. T such a proceeding, action, or
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investigation has been commenced, describe below:

5. Contractor agrees to permit access to work sites and relevant payroll records by authorized
County representatives for the purpose of monitoring compliance with the Living Wage Law
and investigating employee complainis of noncompliance.

1 hereby certify that I have read the foregoing statement and, to the best of my knowledge and belief,
it is true, correct and complete. Any statement or representation made herein shall be acourate and
true as of the date stated below.

-2 F M) — S

Dated Q“_.Signatﬁrty

Greg Sebastian, President, Public Safety Division

Sworn to before me this _
f’l(i’ﬁ\ day of Z\_flfnéll\ ,zoiﬁ[.
e “5\" [/’\‘\\T WWWWW

Notary Public. ' R

JOHN WRIGHT
Notary Public, State of Michigan

Countyof Wayne , ¢,
My Commission Expires Yz 24
Acting in the County of i
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Appendix A:

LICENSE AND SERVICES AGREEMENT
A
This License and Services Agreement is made between Tyler Technologies, Inc. and Client.

WHEREAS, Client selected Tyler to license the software preducts and perform the services set forth in the
Investment Summary and Tyler desiras to perform such actions under the terms of this Agreament;

NOW THEREFORE, in consideration of the foregoing and of the mutuai covenants and promises set forth in this
Agreement, Tyler and Client agree as follows:

SECTION A~ DEFAINITIONS

¢ “Tyler Agreement” means this License and Services Agreement.

+ “Business Travel Poilcy” maans our business travel policy. A copy of our current Business Travel Policy
is available upon request. o

e “Client” means NASSAL COUNTY, NEW YORK.

“County Master Contract” means the County Master Contract for Saftware and Services.

s ‘“Defect” means a failure of the Tyler Software to substantially conferm to the functional descriptions
set forth in our written proposal to you, or their functional equivalent. Future functionality may be
updated, modified, or otheRwvise enkiangad through our maintenance and support services, and the
governing functional descrigtions for such future functionality will be set forth in our then-current
Dacumeantation., el L :

» "Developer” means a third party who owns the intellectual property rights to Third Party Software.

*» “Documentation” means ars/ online or written dociimentation related to the use or functionality of the
Tyler Software that vee piavide or otharwise make available to you, including instructions, user guides,
manuals and other training of setf-help documentation, :

e “Effective Datp” means the date as defined in Cou nty Master Contract.

¢ “Force Majeure” means an event beyond the reasonable control of you or us, including, without
limitation, governmental action, war, riot or civil commaotion, fire, natural disaster, or any other cause
that could not with reasonabl& diligenca be foresaen or prevented by you or us.

s “Investiment-Summary” méans the agreed upon cost proposal for the soﬁ:war . products, and services
attached as Exhibit A" "

»  “Invoicing and Payment Pelicy” means Section 3 of the County Master Contract and Tyler invoicing and
payiment palicy. A éopy of-dur'current Invoicing and Payment Policy is atiached as Exhibit B.

¢ “Maintenance and Support Agreement” means the terms and conditions governing the provision of

. maintenance and support sdrvices to all of our custemers. A copy of our current Maintenance and
Support Agreemaiit is-attatied as Exhibit C. :

«  “Statemient of Work” mdarf¥the industry standard implementation plan describing how our
professional seivices wilt¥Ehrovided to implement the Tyler Software, and outlining your and our roles
and reﬁponmhslltles in comnmtion with that lmpiementatlon The Slatement of Work is attached as
Exhibit E. o Coph

vy .
[ S e - - . ' ’ng!, {
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. "Support Call Pmcess" means the support call process apphcable to all of our customers who have
licensed the I'yler«Softwareh\A copy of our current Support Call Process Is attached as Schedule 1 to
ExhibitG,. .~ - PR .
“Third Party Hardware” mﬁpns the third party hardware, if any, identlfled in the Investment Summary.
“Third Party Products” meansithe Third Party Software and Third Party Hardware. |
“Third Party Software” means the third party software, if any, identified in the Investment Summary.
“Tyler” means Tyler Technologles, Inc., a Delaware corporation, as successor-in-interest to New World
Systems, ey
s “Tyler Software” means our proprletar\,f soﬁwa re, including any integrations, custorn modifications,
and/or other related interfaces identified in the Investment Summary and licensed by us to you through
this Tyler Agreement. ‘
*  "we”, "us”, “our” and similar terms mean Tyler,
*you” and similar tarms mean Client.

SECTION B — SOFTWARE LICENSE

1. License Grant and Restrictions.
1.1 We grant to you & license to use the Tyler Software for your internal business purposes only, in the scope

of the internal business: putgoses disclosed to us as of the Effective Date. You may make copies of the
Tyler Software for backup and testing purposes, so long as such copies are not used in producticn and

» the testing is for internal use only. Your rights to use the Tyler Software are perpetual but may be
revoked with prior writtenien (10) days’ notice to County conspicuously mentioning revocation of Tyler
Software ifyou do not comply with the terms of this Section B.1; provided however, Tyler may agree to
not to revoke County’s rightdo use Tyler Software if partles have-initiated- dlspute resolution after
written notice of revocation'to resolve claim.

1.2 The Decumentation is. [icen,sa,d to you and may be used and copled by your employees for internal, non-
commercial referance purposes only. :

1.3 You rnay not: (a) transfer or. asmgn the Tyler Software to a third party; {b) reverse engineer, deccmpile,
or disassemble the Tylar Software {c) rent, lease, lend, or provide commercial hosting services with the
Tyler Software; ar {d) pub!ush or otherwise disclose the Tyler Software or Documentation to third
parties,

1.4 The license terms in this Tyler Agreement apply to updates and enhancements we may provide to you or
malke available to you through your Mamtenance and Support Agreement

1.5 The right.to ’rransfer the Tyl&r Software to a replacement hardware system is included in your license.
You will give us advance written notice of any such transfer and will pay us for any required or
requested tachnical assistance from us associated with such transfer.

' . LAY L : .

1.6 We reserve all rights not expressly granted to you in this Tyler Agreement. The Tyler Software and
Documentation are protected by copyright and other intellectual property laws and treaties, We own
the title, copyright, and other Intellectual property rights in the Tyler Software and the Documentation.
The Tyler Software Is licensed, not sold.

2. License Fees. You agree to pay us the license fees in the amounts set forth in the Investment Summary.

' | i tyler.
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Those amounts are payable in'a‘c.cordance with the Invoicing and Payment Policy.

3. Escrow. We maintain an escrow’agreement with a third party under which we place the source code for
each major release of the Tylar Software. You may be added as a beneficiary to the escrow agreement by
completing a standard beneficiary enrollment form and paying the annual beneficiary fee set forth in the
nvestment Summary. You will be responsible for malntalning your ongoing status as a beneficiary, including
payment of the then-current annval beneficiary fees. Release of source code for the Tyler Software is
strictly governed by the terms of the escrow agreement,

4, Limited Warranty, We warrant that the Tyler Software will be without Defect(s) as long as you have a
Maintenance and Support Agreement in effect. If the Tyler Software does not perform as warranted, we will
use all reasonable efforts, consistent with industry standards, to cure the Defect as set forth in the
Maintenance and Support Agreement,

SECTION C— PROFESSIONAL SERVICES

1. Services. We will provide you the various implementation-related services itemized in the Investment
Sumimary and described in the Statement of Work,

2. Professional Services Fees. You agree to pay us the fixed professional services fees for the scope and
amounts set forth in the Investment Summary. Those amounts are payable in accordance with the Inveicing
and Payment Policy. Fixed fee for the scope of services in accordance with the Investment Summary

3. Additional Services. The Investment Summary contains, and the Staiement of Work describes, the scope of
services and related costs (including programming and/or interface estimates) raguired for the project
based on our understanding of the specifications you supplied. If additional work is required, or if you use
or request additional services, we will provide you with an addendum or change arder, as applicable,
outlining the costs for the additional work. The price gquotes in the addendum or change order will be valid
for forty five {45) days from the date of the quote and shall remain valic for an additional ninety {90) days
after the addendum or change order is executed by Tyler.

4, Cancellation. We make all reasonable efforts to schedule our personnel for travel, including arranging travel
reservations, at least two {2) weeks in advance of commiiments. Therefore, if you cancel services fess than
two (2) weeks in advance (other than for Force Majeure or breach by us), you will be liable for all (a) hon-
refundable expensas incurred by us on your hehalf, and (b} daily fees associated with cancelled professional
services if we are unable to reassign our personnel. We will make all reasonable efforis to reassign
personnel in the event you cancel within twao (2) weeks of scheduled commitments.

5. Services Warranty. We will perform the services in a professtonal, workmanlike manner, consistent with
industry standards. In the event we pravide services that do not conform to this warranty, we will re-
perform such services.at no additional cost to you.

6. Site Access and Requirements. At no cost to us, you agree to provide us with full and free access to your
personnel, facilities, and equipment as may be reasonably necessary for us to provide implementation
services, subject to any reasonable security protocals or other written policies provided to us as of the
Effective Date, and thereafter as mutually agread to by you and us. You further agree to provide a
reasonably suitable environment, location, and space for the installation of the Tyler Software and any Third
Party Products, including, without limitation, sufficient electrical circuits, cablas, and ather reasonably
necessary items required for the installation and operation of the Tyler Software and any Third Party

& tyler
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Products.

Client Assistance. You acknowledge that the implementation of the Tyler Software Is a cooperative process
requiring the time and resources of your personngl. You agree to use all reasonable efforts to cooperate
with and assist us as may be reasonably required to meet the agreed upon project deadlines and other
milestones for implementation. This cooperation includes at least working with us to schedule the
implementation-related services outlined in this Agreement, We will not be liable for failure to meet any
deadlines and milestones when such failure is due to Force Majeure or to the fatlure by your personnel to
provide such cooperation and assistance {either through action or omisslon),

SECTION D — MAINTENANCE AND SUPPORT

This Tyler Agreement includes the period of free maintenance and support services identified in Appendix
A: Exhibit C and the Invoicing and Payment Policy. If you have purchased ongoing maintenance and support
services, and continue to make timely payments for them according to the Inveicing and Payment Policy, we
will provide you with maintenance and support services for the Tyler Software under the terms of our
standard Maintenance and Support Agreement.

SECTION E —THIRD PARTY PRODUCTS

To the extent there are any Third Party Products set forth in the Investment Summary, the following terms and
conditions will apply:

1.

2.

3.

Appendix A Tyler Liconse and Services Agrcoment 30119 FINAL

Third Party Hardware. We will sell and deliver onsite the Third Party Hardware, if you have purchased any,
for the price set forth in the Investment Summary. Those amounts are payable in accordance with and the
Involcing and Payment Policy.

Third Party Software. Upon payment in full of the Third Party Software license fees and the Invoicing and
Payment Palicy, you will receive a non-transferable license to use the Third Party Software and related
documentation for your internal business purposes only. Your license rights to the Third Party Software will
be governed by the Third Party Terms,

2.1 If the Developer charges a fee for future updates, releases, or other enhancements to the Third Party
Software, you will be required to pay such additional future fee.

2.2 The right to transfer the Third Party Software 1o a replacement hardware system is governed by the
Developer. You will give us advance written notice of any such transfer and will pay us for any required
or requested technlcal assistance from us associated with such transfar,

Third _Party Products Warranties.
3.1 We are authorized by each Developerte grant or transfer the licenses to the Third Party Software.

3.2 The Third Party Hardware will be new and unused, and upon payment in full pursuant to the Involeing
and Payment Policy, you will recaive free and clear title io the Third Party Hardware.

3.3 You acknowledge that we are not tha manufacturer of the Third Party Products. We do hot warrant or
guarantee the performance of the Third Patty Products., However, we grant and pass through to you

b tyler
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any warranty that we may recelve from tha Developer or supplier of the Third Party Products.

Maintenance, If you have a Maintenance and Support Agreement in effect, you may report defects and
other issues related o the Third Party Software directly to us, and we will (a) directly address the defect or
issue, to the extent it relates to our interface with the Third Pariy Software; and/or {b) facilitate resolution
with the Developer, unless that Developer requires that you have a separate, direct maintenance agreement
in effect with that Daveloper. In all events, if you do not have a Maintenance and Support Agreement in
effect with us, you will be responsible for resolving defects and other issues related to the Third Party
Software directly with the Developer.

SECTION F - INVOICING AND PAYMENT; INVDICE DISPUTES

1.

Invoicing and Payment. We will invoice you for all fees set forth in the Investment Summary per our the
Invoicing and Payment Policy, subject to Section F{2) and the Invoicing and Payment Policy.

Invoice Disputes. If you belleve any delivered software or service does not cenform to the warranties in this
Agreement, you will provide us with writtan notice within thirty (30) days of vour receipt of the applicable
invoice. The written notice must contain reasonable detail of the issuesyou contend are in dispute so that

we can confirm the issue and respond to your notice with either a justification of the invoice, an adjustment .

to the invoice, or a proposal addressing the issues presented in your notice. We will work with you as may
be necessary to develop an action plan that cutlines reasonable steps to be taken by each of us to resolve
any issues presented in your natice. You may withhold payment of the amount{s} actually in dispute, and
cnly those amounts, until we complete the action items outlined in the plan. If we arve unable to complets
the action items outlined in the action plan bacause of your failure to complete the ltems agreed to be done
by you, then you will remit full payment of the invoice. We reserve the right to suspend delivery of all
services, including maintenance and support services, if you fail to pay an inveice not disputed as described
abave within thirty (30} days of notice of our intent 1o do so.

SECTION G — Intentionally Omitted.,

SECTION H - INDEMNIFICATION, LIMITATION OF LIABILITY AND INSURANCE

L

Appendix A Tyler License aitd Services Agresment 0301 19 FINAL

Intellectual Property Infringement Indemnification.

1.1 We will defend you against ar'w third party claim(s) that the Tyler Sofiware or Documentation infringes
that third party’s patent, copyright, or trademark, or misappropriates its trade secrets, and will pay the
amount of any resulting adverse final judgment (or settlement to which we consent). You must notify us
promptly in writing of the claim and give us sale control over its defense or settlement; provided,
however, that you shall have the right to approve any proposed settlement that does not release you
fram any and all liability, ar that imposes an obligation or restriction on you. You agree to provide us
with reasonable assistance, cooperation, and information in defending the claim at our expense.

1.2 Our ohligations under this Section H{1} will not apply to the extent the claim or adverse final judgment is
hased en your: (a) use of a previous version of the Tyler Software and the claim would have been
avoided had you Installed and used the current version of the Tyler Software, and we provided notice of
that requirement to you; (k) combining the Tyler Software with any product or device not provided,
contemplated, or approved by us; (¢} altering or modifying the Tyler Software, including any
madification by third parties at your direction or etherwise permitted by you; {d] use of the Tyler

"G tyler
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Software in contradiction of this Agreement, including with non-licensed third parties; or () willful
infringement, including use of the Tyler Software after we notify you to discontinue use due tosuch a
claim. ‘ '

1.3 If we receive Information cficerning an infringement or misappropriation claim related to the Tyler
Software, we may, at our é:x?)ense and without obligation to do so, either: {a} procure for you the right
to continue its use; {b) madify it to make it non-infringing; or [c) replace it with a functional equivalent,
in which case you will stop running the allegedly infringing Tyler Software immediately. Alternatively,
we may decide to litigate the<lain to judgment, in which case you may continue to use the Tyler
Software consistent with the terms of this Agreement. .

1.4 tfan infringement or misappropriation claim is fully litigated and your use of the Tyler Software ia
enjoined by a court of competent jurisdiction, in addition to paying any adverse final judgment (or
settlement to which we consent), we will, at our optlon, either: (a} procure the right to continue its use;
{b) modify it to make it non-infringing; (c} replace it with a functional equivalent; or (d) terminate your
license and refund the license fees paid for tha infringing Tyler Software, as depreciated on a straight-
line basis measured over saven {7) years from the Effective Date. We will pursue those optionsin the
order listed herein. This section provides your exclusive remedy for third party copyright, patent, or
trademark infringement and trade secret misappropriation claims.

2. General Indemnification.

- 2.2 We will indemnify and hold harmless you and your agents, officlals, and employees from and against any
and all third-party clalms,klo'sses liabilities, damages, costs, and expenses {Including reasonable
attorney's fees and costs) for (a) persenal injury or property damage to the extent caused by our
negligence or willful mlscpncluct ot (h) qur violation of a law applicable to our performance under this
Agreement. You must ndliiffﬂs promptly in writing of the claim and give us sole control over its defense
or settlement, provided, however, that you shall have the right to approve any proposed settlement
that does not release yau ‘trom any and all llability, or that imposes an obligation or restriction on you.
You agree to provide us ng}h reasonable assistance, cooperation, and information in defending the ciaim

at our expense, \

3, - DISCLAIMER. EXCEPT FOR THE EXPRESS WARRANTIES PROVIDED IN THIS TYLER AGREEMENT AND TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WE HEREBY DISCLAIM ALL OTHER WARRANTIES
AND CONDITIONS, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY
IMPLIED WARRANTLES, DUTIES, OR CONDITIONS OF MERCHANTARBILTY OR FITNESS FOR A PARTICULAR
PURPOSE.LIMITATION OF LIARILITY. EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THIS AGREEMENT,
OUR LIABILITY FOR DAMAGES ARISING OUT OF THIS TYLER AGREEMENT, WHETHER BASED ON A THEORY
OF CONTRACT OR TORT, INCLUDING NEGLIGENCE AND STRICT LIABILITY, SHALL BE LIMITED TQ YOUR
ACTUAL DIRECT DAMAGES, NOT TO EXCEED TWO TIMES THE TOTAL ONE-TIME FEES SET FORTH IN THE
INVESTMENT SUMMARY. Tl-ﬁ‘: PARTIES ACKNOWLEDGE AND AGREE THAT THE PRICES SET FORTH IN THIS
TYLER AGREEMENT ARE SET'{N RELIANCE UPON THIS LIMITATION OF LIABILITY AND TO THE MAXIMU M
EXTENT ALLOWED UNDER APPLICABLE LAW, THE EXCLUSION OF CERTAIN DAMAGES, AND EACH SHALL
APPLY REGARDLESS OF THE ﬁAlﬂE‘lﬁJRE OF AM ESSENTIAL PURPOSE OF ANY REMEDY. THE FOREGOING
LIMITATION OF LIABILITY SHALL NOT APPLY TO: TYLER'S INDERMNIFICATICN OBLIGATIONS IN SECTION H,
BREACH OF £ON FIDENT[ALIW oa!uﬁpmoms IN SECTIOM | UNDER THIS AGREEMENT, AND TO THE EXTENT

PROHIBITED BY LAW e
SoE L

i tyler
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R
4. EXCLUSION OF CERTAIN BAWA@@ES N NGO EVENT SHALL EITHER PARTY BE LIABLE FOR ANY SPECIAL,
© INCIDENTAL, PUNITIVE, INBIRECE, OR CONSEQUENTIAL DAMAGES WHATSCEVER, EVEN IF SUCH PARTY
HAS BEEN ADVISED OF-THE %S%IBILITY OF SUCH DAMAGES.

SECTION | —GENERA. TERMS AND CE’)NBITIONS

1. Additional Products and Services. You may purchase additional products and services at the rates set forth
in the Investment Summiary for twelve {12) moriths from the Effective Date, and thereafter at our then-
current list price, by executing a mutually agreed addendum. If no rate is provided in the Investment
Summary, or those twelve {12} months have expired, you may purchase additional products and services at
our then-current list price, alse by executing a mutually agreed addendum. The terms of this Tyler
Agreement will control any such additional purchase(s), unless otherwise specifically provided in the
addendum.

2. -Dispute Resolution. You agree to prowde us with written notice within thirty {30) days of becoming aware
- of a dispute. You agree to cooperate with us in trying to reasonably resolve ali disputes, including, if
requested by either party, appodnting a senior representative to meet and engage in good faith negotiations
=fvith our appointed senior representative. Senior representatives will convene within thirty (30} days of the
.~ written dispute notfie; unlesgotherwise agreed. -All meetings and discussions between senior
# representatives will be deéemitlEnnfidential sattlement distussions net subjeet to disclosure under Federal
# Rule of Evidence. 408 or any sivdisr applicable state rule. . if we fail to resolve the dispute, then the parties
& shall participate in non-binding n-ediation in an effort to resolve the dispute. if the dispute remains
% Unresolved after medibtion; thar dithar ofus may asseft our respective rights and remedies in a court of
i+ competent jurisdiction. Nothing kn this section shall preuent you or us from seeking necessary injunctive

: rellef clurmg the dlsput‘e rese!tﬁ&mn procédurés
TR I i

3. 6*Taxes ‘The fees ir th‘e‘iﬂvestmén‘c Sumimary do not include any taxes, mcluding, without limitation, sales,
+ USE, orexcise tak, If y&i ard 4 “‘;x—exempt entity; you agree to provade us with a tax-exempt certificate.
* Qtherwise, we will pay all appl lable taxes 1o the proper authorities and you will reimburse us for such taxes.
It you have a'valid diréct-pay pé‘rmlt ‘Voui agree 1o provide us with a copy. For clarity, we are responsible for
- paying our income taxes, both federal and state, as applicable, arising from our performance of this
Agreement.

¢ s - AR ;

4, NO_[LdlSGrl mg; gr_t, We wull qugg;ilscrlmmata agamst any person emp!oyed or applving for employment
cencerning the. perfqrma_nugﬁfgwr responsibilitias under this Tyler Agreement. This discrirnination
prohih_itio,rg.wil{-ap@iw‘g.a,lIrmﬁs;wrsg{iﬁ initiat emaployment,. tenure, and terms of employment, or otherwise
with respect to any matier.divegily orindirectly relating to employment concerning race, color, reiigion,
national grigin, age, sex, sexvual efjgntation, ancastry, disabllity that is unrelated to the individual's ability to
perform the duties sf a partigulagjob or position;height, weight, marttal status, or political affiliation. We
will post, where apptopruate, EJI noticas related to: nond[smmmatlon as may be reguired by applicable law.

5. \f‘ertﬁg We ha\re complled @r?d }L:II comp!y, wnLh the E Verlfy pmcadures administered by the U.S.
Cltlzenshlp and Immlgmtlon Saﬁ;vsqes Ver:flcataon Division for all of aur emplayees assigned to your project.

6. Subcontractors Wga will not suE contract any services undey this Agreement wnthout your prior written
canhsent, not to be unreasonabw withheld

APPB“le A'Wlﬂr Licenge imd SGWEW&?—;Agmcment 030119. HNAL .- - g ?yler _
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10.

11.

12.

13

14

15,

16.
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Force Majeura. Except-for your.payment obligations, neither party will be liable for delays in performing its
obligations u-mder,thig,iﬂgreemg}nt{,to the extent that the delay is caused by Force Majeure; provided,
however, that within ten (10) business days of the Force Majeure event, the party whose performance is
delayed provides the.ather partywith written potice explaining the cause and extent thereof, as well as a
request for a reasonable timg axtengion equal to the estimated duration of the Force Majeure event.

No Intended Third Party Beneficiaries. This Agreement is entered into solely for the benefit of you and us.
No third -party will bé deemed-abeneficiary of this Agreement, and no third party will have the right to make
any claim or. assert any right under this Agreement, This provision does not affect the rights of third partles
under any Third Party Terms,

Entire Agreement; Amendment. Maintained. County Master Contract, Section 27.
Severability. Maintained. County Master Contract, Section 22,

No Waiver. Inthe event that the terms and conditions of this Agreement are not strictly enforced by elther
party, such non-enforcement wili not act as or be deemed to act as a waiver or modification of this
Agreement, nor will such non- enforcement prevent such party from enforcing each and every term of this
Agreement thereafter.

Indepéndent Contractor. We }j’_'re"én inctépenden‘t contractor for all purposes under this Agreement.

Notices. Maintai ned County MaSter Con“tract Sectlon 20

v

Client Llsts Yau agree that- wes may Identlfy you by name In chent Ilsts marketing presentations, and
pramotional materials.

Cenfidentiality. Both parties rééognize that their respective employees and agents, in the course of
performance of this Agreement; may be exposed to confidentfal information and that disclosure of such
information could violate rights to private individuals and entities, including the parties. Confidential
information is nonpublic information that a reasonable person would believe to be confidential and
includes, without limitation, personal identifying information {e.g., social security numbers) and trade
secrets, each as defined by applicable state law. Each party agrees that it will not disclose any confidential
information of the other party ard further agrees to take all reasonable and appropriate action to prevent
such.disclosure by its employees or agents. The confidentiallty covenants contained herein will survive the
termination or cancellation ofth,gs Agreement. This obligation of conﬂdentlaiity will not apply to
information that: .

{a) is in the public domain, either at the time of disclosure or afterwards, except by breach of this
Agreement by a party.orits employees or agents;

[b} @ party can estab]ush by reasona ble proof was in that party's possession at the time of initial
disclosure;

(c) aparly receives from a third party who has a right 1o disclose it to the receiving paity; or

{d} isthe subject of a legitimate disclosure request under the epen records laws or similar applicable
public disctosure laws governing this Agreement; provided, however, that in ithe event you receive
an open records or other similar applicable request, you will give us prompt notice and otherwise
perform the functions required by applicable law, .

Business License. Inthe event a local business Ticense is required for us to perform semces hereunder, you
o, o b"u ty‘&r
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will promptly notify us and provide us with the necessary paperwark and/or contact information so that we
may timely obtain such license.:

17. Governing Law. Maintained, Qbunty Master Contract, Section 1.9,

18, Multiple Qriginals and Authorized Sighatures. This Agreament may be executed in multiple originals, any of
which will be independently treated as an original documant. Any electronic, faxed, scanned, photocopled,
or similarly reproducad signature on this Agreement or any amendment hereto will be deemed an criginal
signature and will be fully enforceable as if an original signature. Each party represents to the other that the
signatory set forth below is duly authorized to bind that party te this Agreement.

st ¥
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Exhibit A
Investment Summary

The following Investment Summary details the software, products, and services to be delivered by us to you
under the Tyler Agreement. This Investment Summary is effective as of the Effective Date. Capitalized
terms not otherwise defined will have the meaning assigned to such terms in the Tyler Agreement.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

o
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\ Chiated By: Lisa Sunderlin
X5 ﬂ Id Dale: 7HO2018
0 # ] n EW W‘)r Quate Explration: G029
» A fuler pablic safely slutior CQuate Name: Nassau Counly Fire, NY - Fire CAD
Cluote Number: A0M8-243334
Quote Descriphion: BAFQ - Enterprise CAD
Sales Quetation Far
Nassou County Fire Cormunications.
1184 Prospect Ave
Waeathury , NY 115002723

Phone: +1 (616} 573-8000

Tyler Software and Related Sarvices

(.nm puiLer Aided Dispateh Cua - k :
to Reuting §25,000
Wil Manhagement $80,000 $4.000

Wab CAD Munitor 60,000 $14,800 oo
CAD Paglhg Interdate gagond - §6a40 B4 528
E-811 Intarinee $28,000 §6,490 54,526
Ere-Arilvel Giugsliviingira hterfaca $48,000 §i8.440 $4,520

179,200 40,216 $2B97T

$52,000

New World Ertarprios FirsEMS Single & Mulli-Jurisdiciicnal GAD
£ $11 .Bij )

 Bxport Interfzce

. ikl
CAR Dashisotrds © §44,800 $10,120
- Sub-Toint:  * $497,200 814,956 30,399
i.ag5 Dispaunt: $114.356 T $80.209
‘ BAEQ Discotnt * $35.000 35,000
T - TOVAL: $247, 005 $347,844 .80

310,128

GIS IInplementation 1

“Travel ant! Llving Expatises. 1 G000

Clecislon Bupport Software lmplemaniation Fee 1 §14,950

Projert Mpnagement 1 $44,840 4

Disaster Recovary System Assurance and Software installation 1 H16,080 40 315,080

Conversions $42,250

Wel) CAD Monitor Inskallafion Fee 1 $1,160 Ho $1,160

41 interfuce lnatallation Fee 1 $1,180 $0 1,160

Pra-Arrval Questionnaire Interface Installation Fee . 2 $1,180 . 0 52,320

CAL Paging Interince Inataliaifon Fes / ; v T oo BINS0T Ty - B0-. 0 0 BLIED

CAD Export Installolion Fee 1Y 12,320 10 $2,320

CAD Traftiing (10 uséra ea.) 4 £4 ,359 ] A0

CAD Ga-Live ‘ . i $24,7650 30 424,780

FlrefEds o Gonshingd CAD Configuration {6 oF more fire agencias) 1 $ds420 $0 $26420
' TTAL: ' : - ERADNIG

EE ) S g Ty e

' ) ' ‘ o, a"aa % tyl er
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Thisd Party Hardwars, Seitwisre and Soovises

BN
dlicemnrch Prafesciona kil i&\:‘l )
timhaddad “Tiind Farly Sofiware 1 Fa0,000
et AreGlE Bngine Famtime Tor SAD Werksalationg 40 5500
Laontronix LRS00 2 $114
G Parly Mardware Gub-Tolal
3rcl Paty Software Sub-Tolal:
Leag Discoynt:
TOTAL
Buumary Ong Ty Fogs
Fotal Tyler Software 347
“Folol Tyler Sevices $240,138
TFotal Olher Costs . 40
Fotal Third FParly Hordware, Soltwara nind Sovices -§70,260
Summary Taotol - . ' BEBE DD

roalidown wf Convarsiong nnlvcen fn Bromary Yokl .
.

AL Coivaralon to New Weild Ererprise CAD {One Seurca)
Data File Convtision

Dt Coiweralon Analysls and Assessmant

Bise Tonvarsion (One Source); Wastsr Fles inckaling toster Nave (szhéia), Addrasses; and Nanatives
£ ingfuciey ome winarverof dots. Does nol mmﬁ.‘ awsiling e Meins i tinked 1o (g, fithels, arresls, eleh

Addrags HeaVerlricnllnn

P

[EE

B T MR VRN R S
e W ‘
e we
o : '
e ey e b xS
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260,000
$20,000
B2HO
$360
$70,000

$70.960

H&Qllwil\tj Faue
$80,200

516,200
596,509

il 1,600
10508 18,600
WIOE H4,200

50 30

F15.000

4000
$17.000

§8,260

"o tyler

50
§16,200
514,760

§1,000

HTH000

4,000

817,060

$4,250

§42,250
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Assumptions

Perseral Gomputers mus! meed the iU fresdwars cequiremants for fei Wold produels. Microsalt Windovis Ti.310 32454 bit or later i requlred for o
cligm! machings. Windows Sarver 201272018 and SQL. Sarver 20T22014/2019 s raculred for o Application and Dotabinse Savers)

e Wharld product raguires Mizroaolt Windews Server 20122018 ane S0L Servar 20122015, inckiring required Client Aceess Licenses (CALs} for applicabla
Micropoit procucts. Servers inust meel minlitis: smidware requraments proviced by Tyler, The supported Miciosoll operiting systen and SCIL versions e
apacific o Tyler's releasa veraions,

Naw World prosluat requires Misrosolt Excel or 'Windows Search-4.0 for dntumznt zeamhma functionatity; Microsoll Wl is requirad on the application saver for
reportforonattlng. - Ce A :

Tyler recommands n 100/ 10BRME (M) Lﬂwm& ma'wak fov the toead arpa rtrz&wurk Witle aron rmmk mnuirmamﬁs vary biwod on systein configuration, Tylor
vl providie furtier consiltalion for this envirorment,

" Dows 0k et Servie, wolslions, or we roguired tillnﬁ pardy hardarn or sofware unkess SpociBied n (s vestnent Suremary, Customer s rasponsiile for
any ety sUppon.
Licehitod Boftivars, ond hir-pavy sofm'are'amhuldesl tharsin, if vy, wik e dalivorrd ia o macking vadabie form to Cusfomer vie ah fgread wpon network
cadeedion, Any ke or [es inposed are G responsibillly of e mschisst i will be Tenided when inposed.

Tyler's GIS Implementallon servides re [ assial e Gualomer in prepaning Ses remulied I8 dala for uge wWith e Licoaset! New World Soliware. Depeiding
-iion the Lisarsed Sofwars the Customer o 1 minkiwm will bo regered io provide e dpvate it contaring kyer onid e appiopriate povgen layers negdad
“h Rkl Rovorumenghtions s Ron Cerds In s incstiy stondaed Sod e Tormat {Persond Goadaabase, Fie Geodalabease, Shapn Mies). Custormer is
Pyl (ariixi\finn emﬂw wfined bolindarios for Police Saws, EMS Disitcls and Flre Quadrants. If necessany Tyler wil pasist Gustonsr in crealing the
~ritgsary polygon layars (Polici Bedts, EMS Disyicia und Fie Cudvinia} jor Unit Recommendniions and Run Cards, Tylor is nol reaponsibila for ihi accuracy
- difor any ongalng malnisnanes of e (S dita e wihi e Licersed Maw Workd Snfwoe,
«@fent is rosponsible for iy ongoing annual maintenance of ihird-party prodects, snd is eevised i contact He thisd-party versdor i tneure urdarsianding of ane
complianés with a8 mainkrscs reyuieTets
4l Tylter Cystomera are raquirsd {0 use Bot's Mﬁis Bulier ez mednizin t,uls date. All naistenancs, training and engais support of (hlg product will ba contrnted
44tk and conducled by Esrl. Mahdasance for 11 ] Arcﬂi‘s suﬁp ufpruduﬁr 1hal e u&ud for mmmmmng Gusloyror's GiF data will be contracted by Custonar
' separalelv with Esri,
- AL Maittsmanes ndudes 24:’7 -.M!ppl)l! o
< Cuatom faterface will e opeysdloas with m&lm hird pmm mﬂware Ay t.ub»mquunt mmgnn to fhirg pm%y npplun!-ons may mtiu:m mtmrmm; aewwoﬁ
- Whan State/MCIC i incuded, Chent jo remmnaé:aja far oblaining the necassary Siale approval and suy; frone -Tyter hardware and software, iclides state-apecific
sty forms dsveluped by ‘ryler it rm:m et b provided fog i sddlional jee,
abinfeus n Werkatalion License in neludad, N:sw Wm!d CAD [m_!udmzﬂ ﬁnmmuu .
wfemfiguretion snd st taer 1raunmg ar U«-ctmr; ‘“;,ppo:t aomam m Deeur aﬁer Glisinhas izwn iive toi"3 momh.,{sr I:)n;;»er m an applicalen cias.ses are lriled
ta-H) irainser mEinwm, service wid imvel rmbs will Be incerved ‘fm’ ad:ﬂakmnal slasong,

Other Whan for Mobile Softvare, » WorkataddLiédies for up'to 40 saers 1 incleded S0 Wi Extibh 75 Usssad Blondord Boftwars. The Workalson Lltonse
includas the following egencies ns autholized useys:
+  Massoy Counly Flre Cormupiasion ., s oeg ' 0o fan .

H . . Yeoad b

e e e e e

. L . gt b, tyler
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Invoicing and Payment Policy

!
. 5

We will provide you with the software and services set forth in the Agreement. Capitalized terms not otherwise
defined will have the meaning assigned to such terms in the Agreement.

lnvoicing; We will invoice you for the applicable license and services fees in the Investment Summary &s set
forth below. Payments will be pursuant to the Invoicing and Payment Policy. Your rights to dispute any invoice
are set forth in the Agreement.

Tyler Software.

1.1 License Fees: License feas will be invoiced 100% on the Effective Date.

1.2 Subscription Fees: Your inltial subscription.fees, as identified in Appendix Az Exhibit A, are invoiced
when we make the product available to you. Subsequent subscription fees for ElasticSearch are due
annually in advance on the anniversary of that date at our then-current rates.

1.3 Maintenance and Support Fees (including Esri and Embedded Third Party Software): Year 1
maintenance and support fees are invoiced on the Effective Date and due at go-live or fifteen {15)
months after the Effective date, whichever occurs first. Maintenance and Support fees and dua
dates for Years 2, 3, 4 and 5 are dascribed in Schedule 1 of this Exhibit. Subsequent maintenance
and support fees, at our then-current rates, are invoiced annually in advance of each annlversary
thereof,

1.4 Maintenance and Support Fee Cap. Tyler agrees that any change to annual maintenance and support
fee beyond the initial term [term as provided in Exhibit €, Section 1 above) shall not exceed the fes
charged for the preceding year’s maintenance and support by more than threa percent (3%) for five
{5} years after the initial term. Tyler shall provide Client with written natice of fee prior to the expiration
of annual maintenance term. Funding for the annual maintenance is subject to encumbrance of funds
by the County.

2. Professional Services.

2.1 Implementation and Other Professional Services (including trofning): Implementation and other

professional services (including training) are billed and invoiced as delivered, at the rates set forth in
the Investment Summary.

2.2 Consulting Services: If you have purchased any Business Process Consulting services, if they have
been quoted as fixed-fee services, they will be invoiced 50% upon delivery of the Best Practice
Recammendations, by module, and 50% upon delivery of custom desktop procedures, by module. If
you have purchased any Business Process Consulting services and they are quoted as an estimate,

o
."GI !Iﬂ
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then we will hill you the actual services delivered on a time and materials basis.

2.3 Conversions: Fixed-fee conversions are invoiced 50% upon acceptance of the Conversion Analysls
Document, and 50% upon initlal delivery of converted data into Live/Production environment, by
conversion option. Where conversions are guoted as estimated, we will bill you the actual services
delivered on a time and materials basis.

2.4 Requested Custom Software Interfaces: Requested custom software Interfaces are Invoiced 100%
upon initial delivery of the interface,

2.5 Other Fixed Price Services: Except as otherwise provided, other fixed price services are invoiced
upon complete delivery of the service, For the avoidance of doubt, where “Project Planning
Services” are provided, payment will be due upon delivery of the Implementation Planning
document. Dedicated Project Management services, if any, will be hilled monthly in arrears,
beginning.on the first day of the month immediately following the project kick-off meeting.

3. Third Party Prodycts.

3.1 Third Party Software Licenise Fees: License fees for Third Party Software, if any, are inveiced when
we make it avallable to you for downloading,

3.2 Third Party Software Muintenance fexcluding Esri and Embedded Third Party Software): The first
year maintenance fees for the Third Party Software, if any, is invoiced when we make that Third
Party Software available te you for downloading.

3.3 Third Party Hardware: Third Party Hardware costs, if any, are involced upon delivery.

4. Expenses. The service rates in the Investment Summary do not include travel expenses. Expenses will
be hilled as tncurred and only in accordance with our then-gurrent Business Travel Policy, plus a 10%
travel agency processing fee. Our current Business Travel Policy is attached to this Exhibit B at Schedule
1. Copies of receipts will be provided upon reguest; we reserve the right to charge you an
administrative fee depending on the extent of your requests. Receipts for mlscellaneous items less than
twenty-five dollars and mileage logs are not available.

Payment. Payment for undisputed invoices is dua within sixty (60} days of the invoice date in accordance with
the Inveicing and Payment Policy. We prefer to receive payments electronically. Our electronic payment
information is;

Banlc: Wells Fargo Bank, N.A.
470 Mantgomery
San Francisca, CA 94104
ABA; 121000248
Account: 4124302472
Beneficiary:  Tyler Technologies, Inc, — Operating
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Exhibit B Schedule 1

Payment Schedule
Milestone Payment due Amount
involes [icense fees - payment due net
90 days pursuant Section 3 of the
Contract confirmed | Agreement, 5 347,844.00
Subscription products avallable to NC invoice subscription fees due S 70,350.00
Complete and Approve Project Flan invoice upon successful completion S 22,649.00
Complete System Hardware Setup and Install
Licensed Software invoice upoen successful complatioh S 22,649.00
Complete Configuration of Software invoice upon successful completion 5 22,649.00
Conduct On-site Conversion Mapping Activity ‘
and Initial Conversion Run involce upon successful completion S 27,385.00
Conduct User Training invoice upon successful completion 3 22,649.00
Conduct Go-Live invoice upon successful completion S 37,014 .00
inveice after each oh site visits (not to
On site visits completed exceed $40Kin total) 5 40,000.00
invoice monthly $2790 throughout
Ongoing project management project {15 months) 5 44,640.00
invoice after service is provided (if
Misc. Professional Services (if needed) needed) S 41,671.00
Total S 700,000.00

Annual Maintenance and support fees

year 1 at go-live or fifteen (15) morniths
after the Effective date, whichever
comes first

1,500.00

Annual Maintenance and suppoft fees

year 2 - One Year After the first year's
maintenance due date.

96,599.00

Annual Maintenance and supgort fees

year 3 - Two Years After the first year’s
maintenance due date.

Annual Maintenance and support fees

vear 4 Three Years After the first year's
maintenance due date.

96,599.00

Annual Malntenance and support fees

year 5 Four Years After the first year's
maintenance due date.

$
3
$ 96,599.00
3
$

96,599.00

Total

S 1,087,896.00
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Business Travel Policy
1. Air Travel
A. Reservations & Tickets

Tyler's Travel Management Company (TMC) will provide an employee with a direct flight within two
hours before or after the requested departure time, assuming that flight does not add more than
three hours to the employee’s total trip duration and the fare is within $100 (each way) of the
lowest logical fare. If & net savings of $200 or more (each way) Is possible through a connecting
flight that is within two hours before or after the requested departure time and that does not add
more than three hours to the employee’s total trip duration, the connecting flight should be
accepted.

J Employees are encouraged to make advanced reservations to take full advantage cf discount
' opportunities, Employees should use all reasonable efforts to make travel arrangements at least
two {2) weeks in advance of commitments. A seven (7) day advance booking requirement is
mandatory. When booking less than seven (7} days in advance, management approval will be
required. ' - -

Except in the case of international travel where a segment of continuous air travel is six (6} or more :
consecutive hours in length, only economy or coach class seating is relmbursable, Employees shall
not be reimbursed for “Basic Economy Fares” because these fares are non-refundabla and have !
many restrictions that outweigh the cost-savings.

B. .Baggage Fees T

I

Reimbursement of parsthal baggage charges are based on trip duration as follows:
L e B .
s Uptofive (5] day's = one (1) checked bag -
+  Six (6) or more days = two {2) checked bags

Béggage Tees for spo'rrtfé éiﬁ[unipment are not reimbufsable.
e

_ o "
2. Ground Transportation ., .-

A. Private Automebile

Mileage Allowance — Business use of an employee’s private automobile will be reimbursed at the
current IRS atlowable rate, plus out of pocket costs for tolls and parking. Mileage will be calculated
by using the employes's.pffice as the starting and ending point, in compliance with IRS regulations.

nﬂa‘“
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Employees who have been designated a home office should calculate miles from their home.

Rental Car

NN

Employees are authnrlzfﬁd 1o ven Lcars only in conjunctlon with air travel when cost, convenience,
and the specific situaticn reasonably require their use. When renting a car for Tyler business,
employaes should select a “mid-size” or “intermediate” car. “Full” size cars may be rented when
three or more emp!oyeeﬂa are traveling together, Tyler carries leased vehicle coverage for business
car rentals; except for eﬂ:ployees travefing to Alaska and internationally {(excluding Canada),
additional Insurance con the rental agreement should be declined.

Public Transportation
Taxi or airport limousine sarvices may be considered when traveling in and around cities or to and

from airporis when less expensive means of transportation are unavailable or impractical. The
actual fare, plus a reasonable tip (15-18%) are reimbursable. In the case of a free hotel shuttle to the

'alrport tips ‘are included in the per diem rates and will not be reimbursed separately.

Parking & Tolls- . . -y . .0 -

When parking at the alrport, employess must use longer term parking areas that are measured in
days as opposed to houss. Park and fly options located near some alrports may also be used. For
extended trips that wolid résiiltin excessive parking charges, public transportation to/from the

alrpc»rt shduld’be coriditiered. “Fc:lls w;ll be relmhursed when reampts are presented
AP IR ‘ .

Lodging - = e

B ST e o4 B P feeL ot L
Tyler's TMC will select 'kt éhans that ars well gétablished, reasonable in price, and conveniently
located in relation to the traveler's worl assignment. Typical hotel chains include Courtyard,
Fairfield Infi, Hampton inn, and Holiday Inn Exprass. If the employee has a discount rate with a local
hotel, the hotel reservation should note that discount and the employee should confirm the lower
rate with the hotel Upb'n grrival, ‘Erhployee memberships in travel clubs such as AAA should be
noted in theur i:rawel hr‘ﬂrﬁ‘% 50 tha't thé emplo;feé cah ta ke advantage of any lower club rates.

HE ) -

“No Shaw‘s”‘ & cancklifion fads'are riot reiivibursable If the employeé doas not comply with the
hoLel’s eancellation pokicy.

S Xt

Tips for maids and othey hotel t:taf‘f are mcluded in the per dlem raLe and are not reimbursad

Sdparat@i\f el L
TR T IR . .

Emplayeés dhe not au’tlfzn‘”r'ized ! reserve non-traditional short-teim lodging, such as Airbnb, VRBG,

and Homesway, Empitidsss wha élect 16 make sich reservations shall not be reimbursed.

4, Méalsand Incidental Expenses

Fmployee meﬁis and ihﬁsfi&\m‘*al éxpense-; whtle on travet status within the continental U.S. are in

rils » ﬂ" KB L
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accotdatice With the\fsetivat per-diem rates published by the General Services Administration.
Incidental éxpanses Mdkinde tips to-maids, hotel staff, and shuttle drivers and other minor travel
expenses, Per diem rates are available at wwussa.gov/perdiem.

“ (R I T T AT FE ST e T
Per diem for Alaska, Hawaii, U.S. protectorates and international destinations are provided
separately, by.the Departgnent.of Defense and will be determined as required.

A, Qvernight Tra\ge]
For each full' day of trd !e()| 4l three meals al*e reimbursable. Per diems on the first and Iast day ofa
trip are governad as set forth below, ' :

Departure Day

Depart before 12:00 noon Lunch and dianer
Depart after 12:00 noon Dinner
Return' bay
s et 0 L
Return before12:00 nd 0. . Breakfast ,
Return hetween 12: Osij pﬁon & T 00 plm o Breakfast aqd lunch
: Return after 7:00 p.m. K ""’Braakfas*l [unch and dinner
o M

*7 00 p m. is defmed amn@ct travel time and does not mciude tlme taken to stop for dinner.

The reimbursement rates for individuai meals are caleulated as a percentage of the full day per dizm
as follows: - LN L et

TR TP VU O S} PP
¢ Breakfast 15%

o tunch " 25%
# Dinner 60%
Same Day Travel . - p

Emplayees traveling at least 100 miles to a site and returning in the same day are eligible to claim
lunch on an expense report. Employees on same day travel status are eligible to claim dinner in the
event they return. hom ;ﬁ:er7 00 p.m.*

4 g, -
*7 00 p m. |s deflned as clrrect travel tlme and does not lnclude t|rne taken to stop for dinner.

Internet Access — Hotels gnd Qirports_ o

Employees who travel may need to.access their e-mail at night. Many hotels provide free high
speed internet access and Tyler employees are encouraged 1o use such hotels whenever possible. If
an empleyee’s hotel charges for internet access it Is reimbursable up to $10.00 per day. Charges for
intarnet access at airpofts are not reimbursable.

Appendix A Tyler License and ServicessApresment 030119 FINAL
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6. International Travel
. “ i 1 a3
All international flights'with the exception of flights between the U.S, and Canada should be
reserved through 'Ti\fl@u’s?ng the “lowest practical coach fare” with the exception of flights that are
six {6) or more consecutive hours in length. In such event, the next available seating class above
coach shall be reimbursed, !

When requirad 1o travel internationally for business, emplayaes shall be reimbursed for photo fees, ]
application fees, and execution fees when obtaining a new passport book, but fees related to .
passport renewals are hot reimbursable. Visa application and legal fees, entry taxes and departure ;
taxes are reimbursable.

The cost of vaccinations that are either required for travel to specific countries or suggested by the
U.5. Department of Health & Human Services for travel to specific countries, is reimbursakle,

Section 4, Meals & Incidenta! Expenses, and Secticn 2.b., Rental Car, shall apply to this section. "

L

%

LY 5
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Exhibit C
Maintenance and Support Agreement

We will provide you with the following maintenance and support services for the Tyler Software. Capltelized
terms not otherwise defined will have the meaning assigned to such terms in the Agreement.

1. Term. We provide maintenance and support services on an annual basis. The initial term commences at go-
live or fifteen (15) months after the Effective Date, whichever comes first, and remains In effect for five (5)
years. The term will renew automatically for additional one (1) year terms unless terminated in writing by
either party at least thirty (30) days prior to the end of the then-current term.

2. Maintenance and Support Fees,

2.1 Your year 1 malntenance and support fees for the Tyler Software are listed in the Investment Summary,
and payment obligations are set farth in the Invoicing and Payment Policy. We reserve the right to
suspend maintenance and support services if you fail to pay undisputed maintenance and support fees
within thirty (30) days of our written notice. We will reinstate maintenance and support services only if
you pay all past due maintenance and support fees, including all fees for the periods during which
services were suspended.

3. Maintenance and Support Services, As long as you are not using the Help Desk as a substitute for our
training services on the Tyler Software, and you limely pay your undisputed maintenance and support fees,
we will, consistent with our then-current Suppors Call Process:

3.1 perform our maintenance and support obligations in a professional, good, and workmanlike manner,
consistent with industry standards, to resolve Defacts in the Tyler Software (limited to the then-current
version and the immediately prior verston); provided, however, that if you modify the Tyler Software i
without our consent, our obligation to provide maintenance and suppott services on and warrant the |
Tyler Software will be void; i

3.2 provide telephone support during our established support hours: a} currently Monday through Friday 1
from 8:00 a.m. to 9:00 p.m. (Eastern Time Zone); b) emergency 24-hour per day telephone support, for ’
New World CAD anly, seven (7) days per week for Licensed Standard Software. Normal service is
available from 8:00 a.m. to 9:00 p.m. {Eastern Time Zone). After 9:00 p.m., the New World CAD phone f
support will be provided via pager and a support representative will respond to CAD service calls within i
30 minutes of call initiation;

3.3 maintain personnel that are sufficiently trained to be familiar with the Tyler Software and Third Party ]
Software, if any, Ih order to provide malntanance and support services; i

3.4 provide you with a copy of all major and minor releases to the Tyler Software [inciudlng updates and 4

i tyler
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enhancements} that we make generally available without additional charge to customers who have a
maintenance and support-agreement in effect; and

3.5 provide non-Defect resolution support of prior releases of the Tyler Software in accordance with our
then-current release life cycle policy.

Client Responsihilities, We will use all reasonalle efforis to perform any maintenance and support services
remotely. Currently, we use a third-party secure unattended connectivity tool called Bomgar, as well as
GoloAssist by Citrix. Therefore, you agree to maintain a high-speed internet connection capable of
connecting us to vour PCs and server(s}. You agree to provide us with a login account and local
admlnistnative privileges as we may reasonably require to parform remote services. We will, at our option,
use the secure connectian to assist with proper diagnosis and resolution, subject to any reasonably
applicable security protocols, If we cannot resalve a support Issue remotely, we may be required to provide
onsite services. [n such event, we will be responsible for our travel expenses, unless it is determined that
the reason onsite support was required was a reason outside our control. Either way, you agree to provide
us with full and free access to the Tyler Software, working space, adequate facilities within a reasonabla
distance from the equipment, and use of machines, attachments, features, or cther equipment reasonably
necessary for us to provide the maintenance and support services, all at no charge to us, We strongly
recommend that you also maintain a VPN for backup connactivity purpeses,

Hardware and Other Systems, If you are a self-hosted customer and, in the process of diagnosing a software
support issuk, it is discovered that one of your peripheral systems or other software is the cause of the
issue, we will notify you so that you may contact the support agency for that peripheral system, We cannot
suppott or maintain Third Party Products except as expressly set forth In the Agreement,

In order for us to provide the ﬁighest level of software support, you bear the following responsibility related
to hardware and software:

{a) All infrastructure executing Tyler Software shall be managed by you;
(b} You will maintain support contracts for all nan-Tyler software associated with Tyler Software (Including
operating systems and database management systems, but excluding Third-Party Software, if any); and
fc) You will perform daily database backups and verify that those backups are successful,
Other Excluded Services. Maintenance and support fees do not include fees for the following services: {a)
initial installation or implementation of the Tyler Software; (b) ensite maintenance and support {unless Tyler
cannot remotely correct a Defect in the Tyler Software, as set forth above); (¢) application design; {d) other
consulting services; (e} maintenance and support of 2n operating system or hardware, unless you are a
hosted customer; {f) support outside our normal business hours as listed in our then-current Support Call
Process; or (g) installation, training services, or third party product costs related to a new release.
Requested maintenance and support services such as those outlined in this section will be billed to you ona
time and materials basis at our then current-rates. You must request those services with at least one (1)
weeks’ advance notice. o :

Current Support Call Process. :0ur current Support Call Process for the Tyler Software is attached to thls
Exhibit € at Schedule 1.

P ’ o
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Exhibit C
Schedule 1
Support Call Process

T

If, after you have cut over to liva production use of the Tyler Software, you believe that the Tyler Software is
Defective, as “Defect” is defined in the Agresment, then you will notify us by phone, in writing, by emall, or
through the support website, Please reference http:/fwww.tylertech.com/client-support for information on how to
use these various means of contact.

Documented examples of the claimed Defect must accompany each notice. We will review the documented
notice and when there is a Defect, we shall resolve it at no additional cost to you beyond your then-current
maintenance and support fees.

In receivitig and responding to Defect notices and other support calls, we will follow the priority categorizations
below. These categories are assigned based on your ‘deterr'ninalt]on of the severity of the Defect and our
reasonabl@ analysis. If you believe a priority categerization needs to be updated, you may contact us again, via
the same methods outlined abave, to request the change.

In each instanice of a Priority 1 or 2 Defect, prior to final Defect correction, the support team may offer you
workaround solutions, including patches, configuration changes, and operational adjustments, or may
recommend that you revert back to the prior version the Tyler Software pending Defect correction.

{a) Priority 1: A Defect that renders the Ter\r ,Softwqre moperatwe ar causes the Tyter Software to fail
_cotostrophicafly. .

After initial assessient of the Priority 1 Defect, if required, we shall assign a gualified product
technical specialist(s) within one business (1] hour. The technical specialist{s} will then work to
diagnose the Defect: apg to correct the Defect, providing ongoing communication to you cancerning
the status of the correction until:the Tyler Software is operational without Priority 1 defect.

The gbal for correcting; a Priority 1 Defect is 24 hours or lass.

. atag L -

(b) Prlorlty Z A Defect that. subswntmﬂy degmdes the perfarmance of the Tyler Software, but does not
prohibit your use of the Tyler Software.
o

We shall asmgn a quahfled product technical specialist{s} within four (4) business hours of our receipt
of your notice. The praducttechnical specialist will then work 1o diagnose and correct the Defect. We
shall warlk diligenily %o .make the correction, and shali provide -ongoing communication o you
concerning the status of-the. corraction until the Tylar Software is operational without Priority 2
Defect. '

. Ko ) T : T o sma
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The goal for‘qgrrgg’c_iﬁg a ?riqri‘ty 2 event s to include a correction in the next Tyler Software release.

{c) Priority 3: A .D,efe‘ct_‘ﬁ;?ﬁé#;éauséﬁ only'o minor impact on the use of the Tyler Software.
! S ET T e T . T , .

R L I T A Pt e .
We may include a correction in subsequent Tyler Software releases.

R :).f»n,x- T N
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Exhibit D

Intentionally Left Blank
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Exhibit E
Statement of Worlk

We will deliver the services set forth in the Investment Summary as set forth in the Agreement and, as
applicable; as further detailed In this Statement of Work. Except as expressly stated in the Agreement, none of
the services we provide you under the Stalement of Work are services related to bardware or thivd-party
nroducts. Whenever passible, we will provide services remotely so as te control travel expenses. All service fees
and expenses are payable according to the Invoicing and Payment Policy.

“k"‘(’ga
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Exhibit E
Schedule 1
Professional Services

1. Project Management Services

We shall act as Project Manager to assist you in Implementing the Tyler Software. Project Management Services
include:

a] Devetoping an Implementation Plan;
¢} Providing revisad Implementation Plans (if required);
d)  Providing monthly project status reports; and
e} Facilitating project status meetings
o aproject review {kickofr) meeting at your location
* -progress status meeting(s) during implementation via telephone conference or at
your location; and
». a project close-out meeting at your locatlon te conclude the project.
f)  Consultation with other vendors or third parties, if necessary.

2. Implementation and Training Support.Services

Implementation and training support services have been allocated for this project as described in the Investment
Summary. Avolding or minimizing custom or madified features witl aid in keeping the support costs to the amount
allocated. The recommended implementation and training support services include!

" a}  implementation of the Tyler Software; and
b) Training you or assisting with your training on the Tyler Software.
N
The project management, implementation and training support services provided by us may be performed at your
premises and/ar at our headquarters In Tray, Michigan (e.g., portions of project management are performed in
Troy).

3. Interface and/or Fixed Installation Services

We shall provide interface installation services as described in the Investment Summary.

Qur GIS implementation services are to assist you In preparing the required GIS data for use with the Tyler
Software. At a minimum, you will be required to provide an accurate street centerline layer and the appropriate
polygon lavers needed for Unit Recommendations and Run Cards in an industry standard ESRI file format {Personal

Appendix A Tyler Licenso and Servmes Abreemcnt 033119 FINAL *"ﬂ tyi&r
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Geotlatabase, File Geodatabase, Shape Files). You are responsible for having clearly defined boundaries for Police
Beats, EMS Districts and Fire Quadrants. If necessary, we will assist you in ¢reating the necessary polygon layers
{Police Beats, EMS Districts and Fire Quadrants) for Unlt Recommendations and Run Cards, We are not
responsible for the accuracy of or any ongoing mainienance of the GIS data used within the Tyler Software.

4, Hardware Quality Assurance Service

We shall provide Hardware Systems Assurance of your .NET server(s).

a)  Hardware Quality Assurance Services (Disaster Recovery Environment):
Hardware Systemns Assurance and Software Installation:
- Assist with High Level System Design/Layout
- Validate Hardware Configuration and System Specifications
- Validate Network Requirements, including Windows Domain
- Configure Disaster Recovery (VMware SRM)
- Install Operating System and Apply Updates
- Install SQL Server and Apply Updates
- Install New World Applications Sofiware and Apply Updates
- Establish Base 5Ql Database Structure . : -
- Configure System for Electronic Customer Support {i.e. NetMeeting) i
- Tune System Petforimance Including Operating System and SQL Resources
= “Test High Availabllity/Disaster Recovery Scenarios {if applicable)
~.  Provide Basic System Administrator Training and Knowledge Transfer
== Document instalfation Process and System Configuration

T L

. , “% tyler i
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Schadule 2

cai e Pyata File Conversion Assistance

We will provide conversion assistance to yau 1o help convert the existing data files specified below. If additional
files are identified aftar contract execution, estimatas will he provided to you prior to us beginning work an those
newly identified filas,

General
* 1, “A'dats ednverdion analysis and assessment to verify the scope of effort for the project will be conducted.

A revisad cost estimate ¥ar the data conversion may be provided at the conclusion of the assessment.
You may elect to cancel or. proceed with the conversion effort based on the revised estimate.

2. This convergion effort includes dat‘aﬂqgming ermA'ﬁna,uaj:qde database or source, not multiple sources.
E 4 it
3. No data cleansing, consolidation of records, or editing of data will be part of the data conversion effort.
Any data cleansing, removal of dupilcate records or editing must take place by you prior to providing
the data to us,

wor

DOur Responsibilities Praie Pl T i ey

1. We.will eregie. and- provider you. with, a.conversion design document- for signoff prior to beginning
_developroent work on the data,.conversion,. No conversign programming by us will commence until you
.. approve this document.

2. We will provide the dats conversion programs to convert your data from a single data source to the
‘ Tyler Sofiwars for the specified files that contain 500 or more records.
SO LT LT S RS G e T R T e
3. As pr@'i(!dedﬂl{u theapprayed prq;ect plan for convmrmons, WE wﬂl ,»chedule on-site ttips to your location
in arder to.canduct iha fsllgwing.. - ‘

oo ol JCORYERSIOR Analysis, o
h Assistance for Mapplng and Tes’tmg, and
. Conyersion-Gojlive lrnplem&ntathn and Support
EEE N ot B B T U PO N F1 ]V("‘.‘.r;.:" : :
Yoous il be rpsponsible for travel expenses as set Fcrth in 'f:he invommg and Payment Policy.

-4, Wewill provide you up to three (3) test iterations of converted data. One test iteration consists of:

W 8 RuiRinga; q&v@mmiun festin v@urtestenvlronment E :

w7,
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h. Your reviewing a convarsion test and respondmg in writing to us (see Client responsibilities
“rue wili veparageaphodibielom) et e e ey e e

c. We correct or c‘rtherwrse respond to issues discovered and reported by you,
v ot Wedwil zoaguotinternal testing to verify corrections, and

e. Both parties planning for the next test iteration and/or the live

5 implementatinoes oo o oy IR

Tyler wlII prowde warranty coverage for any conversion- procedure-related issue reported by Client to
Tylet within ‘thinty (30) dayFaftér the cohversicn is run In the live database.

15

Client Responsibilities

1. Youwill extract data from the legacy system o submit to us. Data will be submitted to us in one or more
of the following formats:

_ AS/400 files (SAV files),
. Microsoft SQL. Server database,
Microsoft Access database,
. Microsoft Exgel gpreadsheet,
Visual Fox Rro database or similar format ( dbf f‘les),
An ASCl-formag. delimited taxt. file. (mcludmg -embedded column headings and text
delrmrters} Sfieteqi e 0
T An ASCIl- format; fmed~wrdth flle (along w1th structured column definitions in an electronic
:. format.suitable for parsing, such as a spreadsheet or document table).

oo oTo

Data may be deliverad ysipg any comman media or data- delivery format such as %-inch tape (AS400),
Ultrium 1 Tape (AS/400},CR, DVD, LSB device, hard drive, or FTP server.

In the event that you request data extraction assistance from us, data extraction services shall be billed
at our then-current rates, according to the Agreement.

2. Youwill respend to each test iteration in writing, on a form provided by us, either:

a. Indicating acceptance that the Data Conversion Process is ready for the final conversion, or
b. Indicating @ list.of changes that need to be applied to the Data Conversion Process for the
next test iteration.. . . -
Up to three (3 ( )test |teratrp'ns are prowded as part of the Data Conversion Process, After the third (3™)
test iteration, you shall pay ourthen-current flat fee for each additional test iteration. You will promptly
review each test iteratign when delivered by us. Prompt review by you will reduce the likelihood that a
need for additional test iteration(s} may arise due to an extended delay between delivery of a test
iteration and its review,.. <. 1.5 .

3. A data dictionary {data descriptors) cantalmng all data elemenis must be provided to us for each file
submitted with the media. ..

v °°gr-; "
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Contract No.; 201.8-0121

4. Asprovided in the project plan for conversions, you will provide a dedicated resource in each.application
area to focus on conversion mapping and testing. This includes dedicating a support person(s}
whenever our staff is on_site regarding conversions. Roughly a one to one ratio exists for your
commitment and our commitment. You understand that thorough and timely testing of the convertad
data by your personnel is a key part of a successful data conversion,

5. You agree to promptly review and signoff on hoth the conversion design document, and on the final
conversions after appropriate review.

Only one data source for each of the files described in the [nvestment Summary.

o 5%
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APPENDIX C

Contractor’s Proposal




eCopy

A SOLUTION PROPOSAL FOR:
Nassau County, New York

Request for Proposal #1T1218-1737
Nassau County Fire Commission Computer Aided Dispatch System

PRESENTED BY:
Tyler Technologies

May 22, 2018

Copyright 2018 - Tyler Techno
Tyler Technologies, Public Saf
248-269-1000 - 248-879-2'2&_14




Restrictions on Disclosure

This proposal from Tyler Technologies, Inc. ("Tyler”} contains proprietary and confidential
information, including trade secrets, belonging to Tyler or Tyler's partners. Tyler is submitting this
proposal on the express condition that the following pertions, if included, will not be duplicated,
disclosed, or otherwise made available, except for internal evaluation purposes:

s Response to the Functional Requirements, or “Checklist”

= Line-item pricing {total proposed contract amount may be disclosed)
= Screen shots

= Customized Statement of Work/Implementation Plan

Each of these sections, if included, has separately been labeled “Proprietary and Confidential —
Subject to Restrictions on Disclosure.”

To the extent disclosure of those portions is requested or ordered, Tyler requires written notice of
the request or order. If disclosure is subject to Tyler's permission, Tyler will grant that permission in
writing, in Tyler’s sole discretion. If disclosure is subject to a court or other legal order, Tyler wifl
take whatever action Tyler deems necessary to protect its proprietary and confidential information,
and will assume all responsibility and liability associated with that action.

Tyler agrees that any portions not listed above and marked accordingly are to be made available for
public disclosure, as required under applicable public records laws and procurement processes.

Trademarks Disclaimer

Because of the nature of this proposal, third-party hardware and software producis may be
mentioned by name. These names may be trademarked by the companies that manufacture the
products. It is not Tyler's intant to claim these names or trademarks as our own.



! B DATE (MM/DD/YYYY,
ACORD CERTIFICATE OF LIABILITY INSURANCE 3/53/2019]

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lleu of such endorsement(s).

PRODUCER SONIACT Moira Crosby
Hays Companies Inc. FHONE B mé, No);
133 Federal Street, 4th Floor AL s, morosby@hayscompanies.com
INSURER(S] AFFORDING COVERAGE NAIC #

Boston MA 02110 INSURER A ‘Hartford Fire Insurance Company 19682
INSURED wsurer B:Hartford Casualty Insurance Company | 29424
Tyler Technologies, Inc. msuRER ¢ :Lloyds of London Syndicates 048337 &
5101 Tennyson Parkway INSURER D : : 048945

INSURERE :
Plano TX 75024 INSURER F :
COVERAGES CERTIFICATE NUMBER:19-20 GL auto REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE I.ISTED BELOW HAVE BEEN ISSUED TG THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM CR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHIGH THIS
CERTIFICATE MAY BE |SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDCL[SUBR| POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD [ WYD POLICY NUMBER MMBLYYYY] | (MMDDBNYYYY) LTS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 5 1,000,000
DAMAGE TO RENTED
A CLAIMS-MADE EI QCCUR PREMISES [Ea ocourrence) 3 1,000,000
’ CBUENAYEST2 4/1/2019 4/1/2020 | MEDEXP {Any one person) 3 10,000
— PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2,000,000
X|eouey |58 | ioc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: $
AUTOMOBILE LIABILITY B2 noctienyy o M s 1,000,000
a X | ANY AUTO BODILY INJURY (Per person} | $
ALLOWNED [ ] SCHEQULED UBURNAYE572 4/1/2019 | 4/1/2020 | BODILY INJURY (Per accidenty| $
% | NON-OWNED PROPERTY DAMAGE 3
_| HIRED AUTCS AUTOS (Per accident)
$
| X | UMBRELLA LIAB QCCUR EACH OCCURRENGE $ 25,000,000
B || FXCESS LIAB CLAIMS-MADE AGGREGATE $ 25,000,000
DED l | RETENTION $ 0BXHUAZA392 4/1/2019 4/1/2020 3
WORKERS COMPENSATION ¥ | PER CIH-
AND EMPLOYERS' LIABILITY YIN Siamre | [ 28
ANY PROPRIETOR.'PARTNERIEXECUTIVE E.l. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? NiA ﬁ
B | {Mandatory In NH) 08WEELS5271 4/1/2019 | 4/1/2020 | g|. DISEASE - EA EMPLOYEH § 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLIGY LIMIT | $ 1,000,000
C | Cyber/Privacy Prof Liab EBO621PTYLECO0218 12/17/2018(12/17/2019 | Qocurence Limit $20,000,000
C | Cyber/Privacy Prof Liab BO621PTYLECOO31E 12/17/2018(12/18/2019 | Aggregate Limit $20,000,000

DESCRIPTION OF OPERATIONS { LOCATIONS / VEHICLES (ACORD 101, AddHional Remarks Schedule, may be attached if more space Is required}

Evidence of Insurance.

CERTIFICATE HOLDER

CANCELLATION

County of Nassau
240 0ld County Rd
Mineola, NY 11501

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

James Hays/MCROSB ‘}}’1._/\“/%“

ACORD 25 (2014/01)
INSO025 (201401)

© 1988-2014 ACORD CORPORATION, All rights reserved.
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