NIFS ID:CLTV20000001

Capital:

Contract ID #:CQCWO03000893

Department: Traffic & Parking Violations

SERVICE: DATA PROCESSING AND SOFTWARE

NIFS Entry Date: 27-JAN-20

Term: from 09-SEP-03

to 12-JAN-21

LOUDON. TENNESSEE 37774 -

HEMPSTEAD, NY 11550

Amendment 1) Mandated Program:;

2) Comptroller Approval Form v
Time Extension; X Attached:
Addl. Funds:X 3) CSEA Agmt, § 32 Compliance N

- Attached:

Blanket Resolution: 4) Material Adverse Information v
RES# Identified? (if yes, attach memo}):

5) Insurance Required Y
VYendor Info: Department:
Name: QUEST COMPUER Vendor ID#: | EEE Contact Name: DAVE RICH o
PRODUCTS Gt
Address: 311 GADUSILANE | Contact Person: |} Address: 16 COOPER STREET

Phone: _ Phone: 516-572-2178 ] ,
= o
[‘:.)
coreed
Routing Slip
Department NIFS Entry: X 28-JAN-20 -- MSUMMERS
Department NIFS Approval: X 28-JAN-20 -- MSUMMERS
DPW Capital Fund Approved:
OMB NIFA Approval: X 11-FEB-20 -- IQURESHI
ONMB NIFS Approval: X 28-JAN-20 -- SIACOB
County Atty. Insurance Verification: X 29-JAN-20 -- AAMATO
County Atty. Approval to Form: X 28-JAN-20 ~- MMISRA
CPO Approval: X 13-FEB-20 -- KOHAGENCE




DCEC Approval: X 13-FEB-20 -- JCHIARA
Dep. CE Approval: X 18-FEB-20 -- TFOX

Leg. Affairs Approval/Review: X 28-FEB-20 -- JSCHANTZ
Legislature Approvatl:

Comptroller Deputy:

NIFA NIFA Approval:

Contract Summary

Purpose: THIS CONTRACTOR PROVIDES PROFESSIONAL AND RELATED ENGINEERING SERVICES AND SOFTWARE
ENHANCEMENTS AS DETERMINED BY TPVA FOR THE SOFTWARE PRODUCT OF COMPUCQURT, THIS INCLUDES
INTERFACING WITH NYSDMYV, TRACS, AND OUR THIRD PARTY VENDORS COLLECTION SYSTEMS AS WELL AS
TRACKING PAYMENT PROCESSING AMONG OTHER SERVICES

Method of Procurement: CONTRACTOR WAS ORIGINALLY SELECTED AS A RESULT OF A REQUEST FOR PROPOSAL
IN 1994 TO DEVELOP, INSTALL AND MAINTAIN A COMPUTER SOFTWARE PACKAGE FOR THE ELECTRONIC
TRACKING OF PARKING AND TRAFFIC TICKETS PROCESSED BY TEVA

Procnrement History: THIS IS A PROPRIETARY SOFTWARE SYSTEM AND CONTRACTOR 1S THE SOLE SOURCE
VENDOR CONTRACTOR AND HAS BEEN PROVIDING SUCH SERVICES SINCE 1994. TPVA HAS AMENDED
ANNUALLY FOR ENHANCEMENT SERVICES, ENHANCEMENT MADE ARE GENERALLY TO COMPLY WITH LEGAL
MANDATES

Description of General Provisions: THE SERVICES TO BE PROVIDED BY THE CONTRACTOR UNDER THE AGREEMENT
MAY INCLUDE, BUT ARE NOT LIMITED TO, PROFESSIONAL DATA PROCESSING AND RELATED ENGINEERING
SERVICES AND SOFTWARE ENHANCEMENTS SERVICES (HERINAFTER "SERVICES™) AS DETERMINED BY TPVA
FOR THE SOFTWARE PRODUCT "COMPUCOURT" (HERINAFTER "SOFTWARE"). WHICH SOFTWARE HAS BEEN
INSTALLED BY THE CONTRACTER.

Impact on Funding / Price Analysis: THIS AMENDMENT EXTENDS THE CONTRACT BY ONE YEAR THROUGH January
12,2021 THE MAXIMUM AMOUNT SHALL INCREASE BY $75,000 FOR A NEW MAXIMUM OF $2,622,848.50.

Change in Contract from Prior Procurement: +$75,000

Recommendation: (approve as submitted) Approve as submitted

Advisement Information

BUDGET CODES FUNDING INDEX/OBIJECT

Control: TV Revenue TVGEN1000DES05 | $ 75,000.00
Resp: 1000 Contract: $0.00
Objeet: DE County $ 75,000.00 $0.00
Transaction: CL Federal $0.00 :
Project #: State $0.00 $0.00
Detail: Capital $0.00 $0.00

Other $0.00 $0.00

RENEWAL TOTAL | $75,000.00 TOTAL | 75,000.00
Yo




Increase

%
Decrease




RULES RESOLUTION NO. —2020

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE DEPARTMENT OF TRAFFIC AND PARKING
VIOLATIONS AGENCY (“TPVA™), AND QUEST COMPUTER
PRODUCTS, INC. (“QUEST")

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Quest in connection for enhancements and
modification services for TPVA’s CompuCourt System , a copy of which is

on file with the Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorize the County Executive to execute the said amended

agreement with Quest.



N | F A Nassau County Interim Finance Authority

Contract Approval Request Form (s of January 1, 2015)

1. Vendor: QUEST COMPUER PRCDUCTS
2. Dollar amount requiring NIFA approval: $75000
Amount to be encumbered: $75000

This is @ Amendment

If new contract - $ amouni should be full amount of contract

If advisement — NIFA only needs te review if it is increasing funds above the amount previously approved by NIFA
If amendment - § amount should be full amount of amendment only

3. Contract Term: 9/9/2003 1/12/2021
Has work or services on this contract commenced? Y

—

If yes, please explain: THIS IS A CURRENT CONTRACT

4. Funding Source:

X General Fund (GEN) Grant Fund (GRT)
Capital Improvement Fund (CAP) Federal % 0
Other State% 0
County % 0
Is the cash available for the full amount of the contract? Y
If not, will it require a future horrowing? N
Has the County Legislature approved the borrowing? N/A
Has NIFA approved the borrowing for this contract? N/A

5. Provide a brief description (4 to 5 sentences) of the item for which this approval is requested:

THIS CONTRACTOR PROVIDES PROFESSIONAL AND RELATED ENGINEERING SERVICES AND SOFTWARE ENHANCEMENTS AS DETERMINED
BY TPVA FOR THE SOFTWARE PRODUCT OF COMPUCOURT, AS MORE FULLY DESCRIBED IN THE CONTRACT &quot;SCOPE OF SERVICE&quot;

6. Has the item requested herein followed all proper procedures and thereby approved by the:
Nassau County Attorney as to form Y

Nassau County Committee and/for Legislature

Date of approval(s} and citation to the resolution where approval for this item was provided:

7. ldentify all contracts (with dollar amounts) with this or an affiliated party within the prior 12 months:

“‘ContractlD =~ © - [Date S o | Amount




AUTHORIZATION

To the best of my knowledge, | hereby certify that the information contained in this Contract Approv
al Request Form and any additional information submitted in connection with this request is true an
d accurate and that all expenditures that will be made in reliance on this authorization are in confor
mance with the Nassau County Approved Budget and not in conflict with the Nassau County Multi-
Year Financial Plan. | understand that NIFA will rely upon this information in its official deliberation
S.

IQURESHI 11-FEB-20
Authenticated User Date
COMPTROLLER'S OFFICE

To the best of my knowledge, | hereby certify that the information listed is true and accurate and is
in conformance with the Nassau County Approved Budget and not in conflict with the Nassau Cou
nty Multi-Year Financial Plan.

Regarding funding, please check the correct response;

_ | certify that the funds are available to be encumbered pending NIFA approval of this contract.

If this is a capital project:
| certify that the bonding for this contract has been approved by NIFA.
Budget is available and funds have been encumbered but the project requires NIFA konding authorization

Authenticated User Date

NIFA

Amount being approved by NIFA: _

Payment is not guaranteed for any work commenced prior ta this approval.

Authenticated User Date

NOTE: All contract submissions MUST include the County's own routing slip, current NIFS pri
ntouts for all relevant accounts and relevant Nassau County Legisiature communication docu
ments and relevant supplemental information pertaining to the item requested herein.

NIFA Contract Approval Request Form MUST be filled out in its entirety before being su
bmitted to NIFA for review.

NIFA reserves the right to request additional information as needed.



LAURA CURRAN
NASSAU COUNTY EXECUTIVE

DAVID RICH
EXECUTIVE DIRECTOR

NASSAU COUNTY TRAFFIC & PARKING VIOLATIONS AGENCY
16 COOPER STREET
HEMPSTEAD, NEW YORK 11550
(516) 572-2700

MEMO

TO: Robert Cleary

FROM: David Rich
Executive Director, NCTPVA

DATE: March 2, 2020
SUBJECT: Sole Source Memo — Quest Computer Products, Inc. Amendment #18

Term: 1/12/20-1/12/21
Contract ID: CQCW03000893

Quest Computer Products, Inc., was selected as the 1T solution in response to a 1994 RFP. Since
2003, TPV A has been filing annual amendments for Quest Computer Products, Inc. as the Sole
Source provider for enhancement services to the IT solution. Quest Computer Products, Inc. is
the only vendor that can make the software changes. Most changes are made due to legislative

mandate requirements.

If you have any questions or concerns, call me at 516-572-2178.



Jack Schnirmuan
Comptroller

{¥FICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 11501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFESSIONAL OR HUMAN SERVICES CONTRACTS

Aftach this form along with all personal, professional or haman services contracts, contract renewals, extensions
and amendments.

CONTRACTOR NAME: QUEST COMPUTER PRODUCTS

FEDERAL TAX ID #:_

Instructions: Please check the appropriate box (“E”) after onc of the following
roman humerals, and provide all the requested information.

L. O The contract was awarded to the lowest, responsible bidder after advertisement
for sealed bids. The contract was awarded afier a request for sealed bids was published
in [newspaper] on
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

IL [0 The contractor was selected pursuant to a Request for Proposals.
The Contract was entered into after a written request for proposals was issued on
[date]. Potential proposers were made aware of the availability of the RFP by

advertisement in [newspaper], posting on industry websites, via
email to interested parties and by publication on the County procurement website. Proposals were due
on, [date]. [state #] proposals were received and evaluated, The

evaluation committee consisted of:

(list # of persons on
commitiee and their respective departments). The proposals were scored and ranked, As a result of the
scoring and ranking, the highest-ranking proposer was selected.




II1. X’I‘his is 2 renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassau County on_September 29, 2003 fdate]. Thisis a
renewal or extension pursuant to the contract, or an amendment within the scope of the contract or RFP
(copies of the relevant pages are attached). The original contract was enicred into
after

[describe
procurement method, i.e., RFP, three proposals evaluated, etc.] Attach a copy of the most recent evaluation
of the contractor’s performance for any contract to be renewed or extended. If the contractor has not
received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county.

IV. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three
proposals were solicited and received. The attached memorandum from the
department head describes the proposals received, along with the cost of each
proposal.

[0 A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

[0 B. The attached memorandum contains a detailed explanation as to the reason(s) why the
contract was awatded to other than the lowest-cost propeser, The aitachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers.

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the aitached
memorandum from the department head explains why the department did not
obtain at least three proposals.

[0 A, There are only one or two providers of the services sought or less than threc providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, ot its availability to
perform in the most immediate and timely manner.

O B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documenits are attached).

[0 C. Pursuant to General Municipal Taw Section 104, the department is purchasing the services
required through a New York State Office of General Services coniract
0. __, and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.




O D. Pursuant to General Municipal Law Section 119-0, the department is purchasing the services
required through an iner-municipal agreement.

VL O This is a human services contract with a not-for-profit agency for which a
competitive process has not been initiated. Attached is a memorandum that explains the reasons

for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must

explain why the contractor should nevertheless be permiited to contract with the county,

In certain limited circumstances, conducting a competitive process and/or completing performance

evaluations may not be possible because of the nature of the human services program, or because of a
compelling need to continue services through the same provider. In those circumstances, attach an

explanation of why a competitive process.and/or performance evaluation.is-inapplicable.

VIL O This is a public works contract for the provision of architectural, engineering
or surveying services. The atiached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No. 928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms,

.

Instructions with respect fo Sec {11 IX gnd Xi All Departments must cheek the box for VIIL
Then, check the box for either TX or X, as applicable.

VIIL [{{ Participation of Minority Group Members and Women in Nassau County
Contracts. The selected contractor has agreed that it has an obligation to utilize best efforts to hire
MWBE sub-contractors. Proof of the contractual utilization of best efforts as outlined in Exhibit “EE”
may be requested at any time, from time to time, by the Comptroller’s Office prior to the approval of
claim vouchers.

IX. O Department MWBE responsibilities. To ensure compliance with MWBE requirements
as outlined in Exhibit “EE”, Department will require vendor to submit list of sub-contractor
requitements prior to submission of the first elaim voucher, for services under this contract being
submitted to the Comptroller,

X. N Vendor will not require any sub-contractors.

In_addition, if this is a contract with an individual or with an entliy that has only one or two employees: 17 a review of the
criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1 C.B. 296, attached as Appendix A to the
Comptrotler’s Memorandum, dated February 13, 2004, concerning independent contractors and employees indicates that the

contractor would not be considered an employee for federal tax purposes. M %)
' ~

Dlepartment Head Signature

//-}7 20

Date /

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s “staff summary” form
in llen of a separate memorandum,
Compt. form Pers./Prof. Services Contracts: Rey. 01/18 3



COUNTY OF NASSAU
POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions pursuant to the New York
State Election Law in (a) the period beginning April 1, 2016 and ending on the date of this disclosure, or (b), beginning
April 1, 2018, the period beginning two years prior fo the date of this disclosure and ending on the date of this
disclosure, to the campaign commitiees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices; the County Executive, the County
Clerk, the Comptroller, the District Attorney, or any County Legislator?

YES | INO | X | Ifyes, to what campaign committes?

2. VERIFICATION: This section must be signed by a principal of the consultant, contractor or Vendor authorized as a
signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing statements and they are, to
his/her knowledge, true and accurate.

remunerat!on

Electronically sighed and certified at the date and time indicated by:

Peter Inglis

Dated: 0112312020 11:24:54 AM Vendor; Quest Computer Products, Inc.

Title: President

Page 1 of 1 Rev. 3-2016



PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who hold a ten percent
(10%) or greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to
answer any question, make as many photocopies of the appropriate page(s) as necessary and attach them to the
questionnaire.

AND IT WILL NOT BE CONSIDERED FOR AWARD

1. Principal Name: _Peter Inglis

Date of birth:
Home addre
City:

Country:

Business Address:;
City;
Country
Telephone:

State/ProvincerTerriiory: WM Zip/Postal Code: -

State/Province/Territory. . Zip/Postal Code:

Other present address(es);

Cliy: State/ProvincefTerritory: Zip/Postal Code:
Country:
Telephone:

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each {check all applicable)
President 10/01/1984 Treasurer
Chairman of Board Shareholder
Chief Exec. Officer Secretary
Chief Finangial Officer Partner
Vice President
(Other)
3. Do you have an equity intergst in the business submitting the questionnaire?
YES | X ! NOQO | I If Yes, provide details.
[ T own it.
4. Are there any outstanding loans, guarantees or any other form of security or iease or any other type of

contribution made in whole or in part between you and the business submitting the questionnaire?

YES | | NO X | If Yes, provide details.

l

5. Within the past 3 years, have you been a principal owner or officer of any business or noffor-profit organization
othar than the one submiiting the questionnaire?

YES X |NO | If Yes, provide details.

[ A partner in Quest Computer Products, LLC which is ereating the successor sofiware package to CompuCourt. |
Page 1 of 5 Rev. 3-2016




6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past
3 years while you were a principal owner or officer?

YES [ X |NO | | If Yes, provide details,
Awarded a coniract to produce the successor product to CompuCourt which will replace CompuCourt within 18
months,

NOTE: An affirmative answer is required below whether the sanction arose automaftically, by operation of law, or as a
result of any action taken by a government agency. Provide a detailed response to all questions checked "YES", If you
need more space, photocopy the appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5
in which you have been a principal owner or officer:
a. Been debarred by any government agency from entering into contracts with that agency?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
taken.

b.  Been declared in default and/or terminated for cause on any contract, and/or had any contracts
cancelled for cause?
YES [ _|nNO If yes, provide an explanation of the circumstances and corrective action

taken.

C. Been denied the award of a contract and/or the oppariunity to bid on a contract, including, but not
limited to, failure to meet pre-qualification standards?
YES [ |NO [ X | Ifyes, provide an explanation of the circumstances and corrective action

taken,
|
d. Been suspended by any government agency from entering into any contract with it; and/for is any action
pending that could formally debar or otherwise affect such business's ability to bid or propose on
confract?
YES [ INO [ X ] Ifyes, provide an explanation of the circumstances and corrective action
taken.
r
8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition and/or

been the subject of involuntary bankruptey proceedings during the past 7 years, and/or for any portion of the
last 7 year period, been in a state of bankruptcy as a result of bankrupicy proceedings initiated more than 7
years ago and/or is any such business now the subject of any pending bankruptey proceedings, whenever
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initiated?

YES [ ]NO If *Yes', provide details for each such instance. (Provide a detailed response to
alf questions check "Yes". If you need more space, photocopy the appropriate page and attached it to the
guestionnaire.)

9.

a. Is there any felony charge pending against you?

YES NO if yas, provide an explanation of the circumstances and corrective action
taken.
I

b. Is there any misdemeanor charge pending against you?

YES NO If yes, provide an explanation of the circumstances and corrective action
taken.
I

c. Is there any administrative charge pending against you?

YES NO If yes, provide an explanation of the circumstances and corrective action
taken.
I_

d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime,
an element of which relates to truthfulness or the underlying facts of which related to the conduct of
business? Y
YES [ | NO If yes, provide an explanation of the circumstances and corrective acilon
taken.

I
8. In the past § years, have you been convicted, after trial or by plea, of & misdemeanor?
YES | | NO If yes, provide an explanation of the circumstances and corrective action
taken.
I
i

In the past § years, have you been found in violation of any administrative or statutory charges?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken.

10. In addition to the information provided in response to the previous questions, in the past 5 years, have you
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been the subject of a criminal investigation and/or a civil anti-irust investigation by any federal, state or local
progecuting or investigative agency and/or the subject of an investigation where such investigation was related
to activities performed at, for, or on behalf of the submitting business entity and/or an affiliated business listed
in response to Question 57
| YES | NO [ X ] If yes, provide an explanation of the circumstances and corrective action taken,
|

11. In addition to the information provided, in the past 5 years has any business or organization fisted in response
to Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other
type of investigation by any government agency, including but not limited to federal, state, and local regulatory
agencies while you were a principal owner or officer?

YES | NO X If yes, provide an explanation of the circumstances and corrective action taken.

12, Inthe past 5 years, have you or this business, or any other affiliated business listed in response to Question 5
had any sanction imposed as a result of judicial or administrative proceedings with respect to any professional
license held?

YES | NO X | If yes, provide an explanation of the circumstances and corrective action taken.
| _ |

13.  For the past 5 tax years, have you failed 1o file any required tax returns or failed to pay any applicable federal,
state or local taxes or other assessed charges, including but not limited to water and sewer charges?
YES NO [ X ] Ifyes, provide an explanation of the ¢ireumstances and corrective action taken.
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I, [ Peter Inglis ' | , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form rnay result in rendering the submitting business entity and/or
any affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

I, | Peter Inglis | , heraby certify that | have read and understand all the
items contained in this form; that | suppliad full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in circumstances occurring
after the submission of this form; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this formi as additional
inducement {o enter into a contract with the submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRALUDULENTLY MADE IN CONNECTION WITH THIS
QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE
WITH RESPECT TO THE PRESENT BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON
MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Quest Computer Products, Inc.

Name of submitting business

Electronicatly si ifi te and time indicated by:
Peter Inglis

Fresident

Title:

01/23/2020 11:23:09 AM

Date
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Business History Form

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking into
consideration the reliability of the proposer and the capacity of the proposer to perform the services required by the
County, offers the best value to the County and who will best promote the public interest.

In addition to the submission of proposals, each proposer shall complete and submit this questionnaire. The
questionnaire shall be filled out by the owner of a sole propristorship or by an authorized representative of the firm,
carparation or partnership submitting the Proposal,

NOTE: All questions require a response, even if response is "none” or "not-applicable.” No blanks.
(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING QUESTIONS).
Date: 01/23/2020

1) Proposer's Legal Name: Quest Computer Products, Inc.

2) Address of Place of Business: _

City: — State/Province/Territory: l Zip/Postal Code:
Country:

3)  Mailing Address (if different): [ ININININIGINGGG
City: ] State/Province/Territory: -__ Zip/Postal Code: -_
Country:
prone: |
Does the business own or rent its facilities? Own If other, please provide details:

! ' |

4) Dun and Bradsireet number: _none

5  Federalt.D. Number: [

8} The proposeris a: _Corporation {Describe)

7) Doss this business share office space, staff, or equipment expenses with any other business?
YES NO X | f ves, please provide details:
l ]

8) Does this business conirol ona or more other businesses?
YES | | NO [ X ] If yes, please provide detaiis:
|

9) Does this business have one or more affiliates, and/or is it a subsidiary of, or controlled by, any other business?
YES | NO | X |ifves, please provide details:
I —_ |
Page1of6 Rev. 3-2018




10)

11)

12)

13)

14)

Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County or any

other government entity terminated?
YES | | NO | _X_ | Ifyes, state the name of bonding agency, (if a bond), date, amount of bond
and reason for such cancellation or forfeiture: or details regarding the termination (if a contract).

Has the proposer, during the past seven years, been declared bankrupt?
YES | | NO [ X | If yes, state date, court jurisdiction, amount of liabilities and amount of assets

In the past five years, has this business and/or any of its owners andfor officers and/or any affiliated business,
been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local
prosecuting or investigative agency? And/or, in the past b years, have any owner and/or officer of any affiliated
business been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or
tocal prosecuting or investigative agency, where such investigation was related to activities performead at, for, or
on behalf of an affiliated business.

YES | | NO | X | ifyes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

In the past 5 years, has this business and/or any of its owners and/or officers andfor any affiliated business
been the subject of an investigation by any government agency, including but not limited to federal, state and
tocal regulatory agencies? And/or, in the past 5 years, has any owner and/or officer of an affiliated business
been the subject of an investigation by any government agency, including but not limited to federal, state and
local regulatory agencies, for matters pertaining to that individual's position at or relationship to an affiliated
business.

YES | |NO | X | Ifyes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

Has any current or former director, owner or officer or managerial employee of this business had, either befora
or during such person's employment, or since such employment if the charges pertained to events that
allegedly occurred during the time of employment by the submitting business, and allegedly related to the
conduct of that business;

a} Any felony charge pending?

YES NO X__| Ifyes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

b} Any misderneanor charge pending?
YES | | NO | X ] Ifyes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

¢) In the past 10 years, you been convicted, after trial or by plea, of any felony and/or any other crime, an
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element of which relates to truthfulness or the underlying facts of which related to the conduct of business?
YES | NO [ X | If yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

l

d) In the past 6 years, bean convicted, afler triat or by plea, of a misdemeanor?
YES | | NO | X | Ifyes, provide details for sach such investigation, an explanation of the
circumstances and corrective action taken.

8) In the past 5 years, been found in violation of any administrative, statutory, or regulatory provisions?
YES | | NO | X | Ifyes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken,

15)  Inthe past(5) years, has this business or any of its owners or officers, or any other affiliated business had any
sanction imposed as a result of judicial or administrative proceedings with respect to any professional license
held?

YES | | NO |_X_| Ifyes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

16)  For the past () fax years, has this business failed to file any required tax returns or failed to pay any applicable
federa, state or local taxes or other assessed charges, including but not limited to water and sewer charges?

YES | | NO | X | Ifyes, provide details for each such year. Provide a detailed response to all
questions checked 'YES'. If you need more space, photocopy the appropriate page and attach it to the
questionnaire.

17 Confiict of Interest;
a) Please disclose any conflicts of interest as outlined below. NOTE: If no conflicts exist, please expressly
state "No conflict exists."
(i) Any material financial relationships that your firm or any firm employee has that may create a confiict
of interest or the appearance of a conflict of interest in acting on behalf of Nassau County.

[ No conflict exists.

(i) Any family relationship that any employee of your firm has with any County public seivant that may
create a conflict of intersst or the appearance of a canflict of interest in acting on behalf of Nassau
County.

| No conflict exists.

(iii) Any other matter that your firm believes may create a conflict of inferest or the appearance of a
conflict of interest in acting on behalf of Nassau County.

| No conflict exists.
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) Please describe any procedures your firm has, or would adopt, to assure the County that a conflict of
interest would not exist for your firm in the future,

In the event that a potential conflict of Interest is possible it will be brought to the attention of those
responsible for investigating ethics matters,

A, Include a resume or detailed description of the Proposer's professional qualifications, demonstrating extensive
experience in your profession. Any prior similar experiences, and the results of these experiences, must be
identified.

Have you previously uploaded the below information under in the Document Vault?
YES INO | X ]

Is the propoeser an individual?
YES | NO [ X | Should the proposer be other than an individual, the Proposal MUST include:

i) Date of formation;
[ 10/01/1984 |

i) Name, addresses, and position of all persons having a financial interest in the company, including
shareholders, members, general or limited partner. |f none, expiain.

Peter Inglis

Neo individuals with a financial mierest in the company have been attached..

i) Name, address and position of all officers and directors of the company. If none, explain.

Pater Inglis

No officers and directors from this company have been attached.

iv) | State of incorporation (if applicable); |
NC

v) “ of employees in the firm; 8

vi) Annual revenue of firm;

vi) | Summary of relevant accomplishments

1 Flie(s) Uploaded:

vili) Copies of all siate and tocal licenses and permits.
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B. indicate number of years In business, |
| 34 ,

C.  Provide any other information which would be appropriate and heipful in determining the Proposer's capacity
and reliability to perform these services.
| Wirote, enhanced and maintainad the CompuCourt case management software sings first installed in 1995. |

D. Provide names and addresses for no fewer than three references for whom the Proposer has provided similar
services or who are qualified to evaluate the Proposer's capability to perform this work,

Company Village of Great Neck Plaza
Contact Pergon
Address
City
Country
Telephone
Fax #

E-Mail Address

State/Province/Territory  NY

Company Village of Garden City
Contact Parson
Address

City

Couniry
Telephone

Fax #

E-Mail Address

State/Province/Territery  NY

Company Village of Rockville Centre
Contact Person |
Address

City

Country
Telephone
Fax#

E-Mail Address

_ State/Province/Territory NY
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I, | PeterInglis | , hereby acknowledge that a materially false statement
wiilfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or
any affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

I, | Peter Inglis | , hereby certify that | have read and understand all the
ftems contained in this form; that | supplied fuli and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in circurnstances occurring after
the submission of this form; and that all information supplied by me is true to the best of my knowledge, information
and belief, | understand that the County wili rely on the information supplied in this form as additional inducement to
enter into a contract with the submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS
QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBM!TTING BUSINESS ENTITY NOT RESPONSIBLE
WITH RESPECT TO THE PRESENT BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON
MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Name of submitting business: Quest Computer Products, Inc,
Electronic i it nd time indicated by:
Peter Ingli

President

Title

01/23/2020 11:12:48 AM

Date
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COUNTY OF NASSAU
CONSULTANT'S, CONTRACTOR'S AND VENDOR'S DISCLOSURE FORM

1. Name of the Entity: Quest Computer Products, Inc.

Address;

City: State: l__ Zip Code: —
2. Entity's Vendor Identification Number: —

3. Type of Business: _Public Corp (specify)

4. List names and addresses of all principals; that is, all individuals serving on the Board of Directors or comparabile
body, all pariners and limited partnars, all corporate officers, all parties of Joint Ventures, and all members and
officers of limited liability companies {attach additional sheets if necessary):

No principals have been attached to this form.

5. List names and addresses of all shareholders, members, or pariners of the firm. If the shareholder is not an
individual, list the individual shareholders/pariners/members. If a Publicly held Corporation, include a copy of the
10K in lieu of completing this section.

If none, explain.

‘ Peter Inglis

No shareholders, members, or partners have been altached lo this form.

6. List all affiliated and related companies and their relationship to the firm entered on line 1. above (if none, enter
"None"). Attach a separate disclosure form for each affiliated or subsidiary company that may take part in the
performance of this contract. Such disclosure shall be updated to include affiliated or subsidiary companies not
previously disclosed that paricipate in the performance of the contract.

| None :

7. List all lobbyists whose services were utilized at any stage In this matter (i.e., pre-bid, bid, post-bid, etc.). If none, enter
"Norne." The term “lobbyist" means any and every person or organization retained, employed or designated by any client
to influence - or promote a matter before - Nassau County, its agencies, boards, commissions, department heads,
legislators or committees, including but not limited to the Open Space and Parks Advisory Committee and Planning
Commission. Such matters include, but are not limited to, requests for proposals, development or improvement of real
property subject to County regulation, procurements. The term "lobbyist" does not include any officer, director, trustee,
employee, counsel or agent of the County of Nassau, or State of New York, when discharging his or her official duties.

Are there lobbyists involved in this matter?
YES [ }NO

(a) Name, litie, business address and ielephong number of lobbyist(s):

| (b) Describe lobhying activity of each lobbyist. See below for a complete description of lobbying activities.
__ _ ]
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(c) List whether and where the person/organization is registered as a lobbyist (e.g., Nassau County, New
York Slate):

8. VERIFICATION: This section must be signed by a principal of the consultant, contractor or Vendor authorized as a
signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that hefshe has read and understood the foregoing statements and they are, to
hisfher knowledge, true and accurate.

Electronically si i nd time indicated by:
Peter Inglis

Dated: 017232020 11:27.51 AM

Title: President
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The term lobbying shall mean any attempt to Influence: any determination made by the Nassau County
Legislature, or any member thereof, with respect to the introduction, passage, defeat, or substance of any local
legislation or resolution; any determination by the County Executive to support, oppose, approve or disapprove any
locat legisiation or resolution, whether or not such legisiation has been introduced in the County Legislature; any
determination by an elected County official or an officer or employee of the County with respect to the procurement of
goods, services or construction, including the preparation of contract specifications, including by not fimited to the
preparation of requests for proposals, or solicitation, award or administration of a contract or with respect to the
soticitation, award or administration of a grant, ioan, or agreement involving the digsbursement of public monies; any
determination made by the County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, department heads or committees, including but not limited to the Open Space and Parks Advisory
Committee, the Planning Commission, with respect to the zoning, use, development or improvement of real property
subject to County regulation, or any agencies, boards, commissions, department heads or committees with respect to
requests for proposals, bidding, procurement ar contracting for services for the County; any deterrination made by an
elected county official or an officer or employee of the county with respect to the terms of the acquisition or disposition
by the county of any interest in real property, with respect to a license or permit for the use of real property of or by the
county, or with respect to a franchise, concession or revocable consent; the proposal, adoption, amendment or
rejection by an agency of any rule having the force and effect of taw; the decision to hold, timing or ouicome of any
rate making proceeding before an agency; the agenda or any determination of a board or commission; any
determiriation regarding the calendaring or scope of any legislature oversight hearing; the issuance, repeal,
modification or substance of a County Execulive Order; or any determination made by an elected county official or an
officer or employee of the county to support or oppose any state or federal legislation, rule or regutation, including any
determination made to support or oppose that is contingent on any amendment of such legislation, rule or regulation,
whether or not such legislation has been formally introduced and whether or not such rule or regulation has been
formally proposed.
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AMENDMENT #18

The Eighteenth AMENDMENT (“Eighteenth Amendment”), dated as of the date (“the “Effective
Date") that this Eighteenth Amendment is executed by {i} Massau County, a municipal corporation having
its principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the “County”}, acting for and on
behalf of the County Department of Traffic and Parking Violations Agency, having its principal office at 16

Cooper Street, Hempstead, New York 11550 (the "Department”), and (ii) Quest Computer Products, Inc.,
authorized to do business in New York, having its principal office at

WITNESSETH:

WHEREAS, pursuant to County contract number CQCWO03000893 between the County and the
Contractor, executed on bebalf of the County on September 29, 2003, and amended thereafter (the
“Original Agreement”), the Contractor performs certain services for the County in connection with
professional data processes and related engineering services and software enhancement services, which
services are more fully described in the Original Agreement {the “Services”); and

WHEREAS, the term of the Original Agreement is scheduled to expire on January 12, 2020, unless
sooner terminated in accordance with the provisions of the Original Agreement, provided that the County
has available thrae (3) remaining one (1) year renewal options to renew maintenance and support services
(the “Original Term”); and

WHEREAS, the maximum amount that the County agreed to reimburse the Contractor for Services
under the Original Agreement, as full compensation for the Services, was Two Million Five Hundred Forty-
Seven Thousand Eight Hundred Forty-Eight and 50/100 Dollars ($2,547,848.50) (the “Maximum
Amount”); and

WHEREAS, the County and the Contractor mutually desire to exercise one (1) of the remaining
options to renew by extending the Original Term and increasing the Maximum Amount,

NOW, THEREFORE, in consideralion of the promises and mutual covenants contained in this
Eighteenth Amendment, the parties agree as follows:

1. Renewal of Original Term. The Original Agreement shall be renewed and thereby extended by
one (1) year, so that the termination date of the Original Agreement, as amended by this
Eighteenth Amendment {the “Amended Agreement”), shall be January 12, 2021,

2. Maximum Amount, The Maximum Amount in the Original Agreement shall be increased by
Seventy-five Thousand Dollars ($75,000) so that the maximum amount that the County shall pay
to the Contractor as full consideration for all Services provided under the Amended Agreement is
Two Million Six Hundred Twenty-Two Thousand Eight Hundred Forty-Eight and 50/100 Dollars
($2,622,848.50).

3. Full Force and Effect. All the terms and conditions of the Original Agreement not expressly
amended by this Eighteenth Amendment shall remain in full force and effect and govern the
relationship of the parties for the term of the Amended Agreement.



{Remainder of Page Intentionally Left Blank)
IN WITNESS WHEREQF, the parties have executed this Eighteenth Amendment as of the date first above
written,

QUEST COMPUTER PRODUCTS, INC,

By: ﬁ&d{w\‘n
Name: fere. Lrge

Title: _Pnec ineswt
Date: I!'L'L_f 2o

MASSAU COUNTY

By:
Name: 7

Title;  Deputy County Executive
Date:

PLEASE EXECUTE IN BLUE INK



STATE OF Newvore 71V
85.:
COUNTY OF-NASSAU M’?LQT/é A

On the .:JW’]\ day of j@*ﬂb il /L/ in the year 202{) before me personally came
‘P ekl Inglis to me personally kn&wn who, being by me duly sworn, did depose and say

‘that he reside¥in the County of _{~(%.c fon i that he.s the individual described herein and executed
the above instrument.

nuu,,

K W

\" “MNES !"‘ ’h ‘o

:“.:‘} - 2
NOTARY PUBLIC =% 51&75 -
S i TEmMESsee (=
My Commission Explrae = °, %%E’t?c" S
August 22, 2023 " RO

,; "'h

‘1,10 TGD\)‘\ \‘

f“

STATE QF NEW YORK

$5.:
COUNTY OF NASSAL
On the day of in the year 202___ before me personally came
to me personally known, who, baing by me duly swom, did depose and say
that he resides in the County of ; that he is a Deputy County Executive of the County of

Nassau, the municipal corporation described herein and which executed the above Instrument; and that
he signed his name thereto pursuant to Section 205 of the County Government Law of Nassau County.

NOTARY PUBLIC
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MAW/DDIYYYY)
4102010

BELOW.

THIS CERYIFICATE I8 IBSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTENT OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE IBSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUGCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: I the certificate holder is an ADDITIOMAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed,
If SUBROGATION IS WAIVED, subject to the tarms and conditions of the policy, certain pelicles may require an endorsement, A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Carriage Hill Insurance Agency
840 HIGHWAY 321 N

[ NamE" Bob Elliot
PHONE . 8G5-D8B-3777

Lenuir City TN 37771 ANDRESS: bob@cariagehiliinsurance.com
INSURER(S} AFFORDING COVERAGE NALC#
nsurer 4: The Phoenix Insurance Company 25623
INSURED QUESCOM-01 INSURERB :
radiicts Inc
INSURER € ;
INSURER E :
INSURERF :
COVERAGES CERTIFICATE NUMBER: 105533334

REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISBUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWTHSTANDING ANY REQUIREMENT, TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUUED OR MAY FERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN |8 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUGH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

iy TYPE OF INSURANGE e YD BOLICY NUMBER (DB TTY) | (DB TIY) LIMITS
A [ X | COMMERCIAL GENERAL LIABILITY ¥ BBO7K2T2957 3M/2019 aMI2020 | pacH QCQURRENGE § 2,000,000
ENTED
CLAIMS-MADE OCCUR PREMISES {Ea gecunenes) | $300,000
- MED EXP [Any one person) | § 5,000
] PERSONAL BADV INJURY | 2,000,000
| GEN'L AGOREGAYE LIMIT APPLIES PER: GENERAL AGBREGATE §4,000,000
ooy || BB PRODUCTS -COMP/OP AGG | § 4,000,000
OTHER: Daguciibls $ 500
AUTOMOBILE LIABILITY ERICREDBRGLE TR |
ANY AUTO BODILY INJURY {Per persen) | $
| OWNED SCHEDULED
1 ﬁ}i'aTéf)S LY DIJ OVNED gggg.;;;l:l:;\;}fgéawmn :
|1 AUTOS ONLY AUTOS ONLY | {Per accldent) ¥
§
|| umeRELLALIAR OGEUR EACH OCCURRENCE §
EXCESS LIAR CLAIME-MACE ARBREGATE §
DED | | RETEMTIOM & §
WORKERE COMPENSATION (e | o
AND EMPLOYERS' LIABILITY Yi
ANYPROPRIETOR/PARTNER/EXECUTIVE £.L EACH ACCIDENT $
OFFICERMEMBER EXCLUDED? N/A
{ ;\llnndztnw in !\IH E,L. DISEASE - EA EMPLOYEE] §
yas, BEcHbe =
DESCRIFTION OF OPERATIONS below E.L, DISEASE - POLICY LIMIT |

DESCRIPTION OF OPERATIONS /L OCATIONS / VEHICLES (AGORD 101, Additional Remarks Schedule, may be attacher If mors space s required)
Certificate holder Is additional insured with respect io General Liability per written contract.

1 West Street
Mingola NY 11501

1

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCEL).ED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
County of Nassau ACCORDANGE WITH THE POLICY PROVISIONS.
State of New York

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION, Ali rights reserved.

The ACORD narme and logo are registered marks of ACORD
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Quest Computer Products, Inc.

Founded Octaber 1, 1984 as a Subchapier § Corporation. In business for 35 years.

Wwholly owned by Peter L. Inglis who is the soie executive.

State of Incorporation is North Carolina.

Quast Computer Products has offered sottware products to the municipal government market
place for 33 years. Packages sold and supported are:

CompuCourt (Municipal Court Management)
ProTax (Property Tax Management)
Members Only Sofiware (Recreation)
FirePro (Fire Departments)

Parking Permits Sofiware

CompuCourt was instailed at the Nassau County Traffic and Parking Violations Agency in 1995
and has been in continuous operation for 23 years, Cest has supported this software since
installation.

No state or local license is required to operate.
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CONTRACT ROR SERY] CLS

THIS AGREEMENT, duted a of July 14, 2003 (together with the sehedules,
appenthees, attachments ane exkibits, if any, this “Agreement™), between (i} Nassay
County. 2 municipal corporation having jig principai office at One ‘Wegt street, Mineols,
New York 11504 (the “County", aclng on behalf of the TRAFFIC AND PARKING
VIOLATIONS AGENCY (heremalter raferred to ag T PY'A) having its principal office g
16 Cooper St Hempsiead NY 11550, {the "Dgpartmenr"), and (ij) OURST

Py il 5

WHEREAS, the County desires (0 hire the Contractor 10 peviorm the serviees
deseribed n thie Agtesment, and

WHEREAS, the Contrastyr dasires 1o perform the seivices described m thig
Agresrnent,

NOW, THEREFORE, i wonsidsranon of the premisas and murya) Covenants
contaned m tys Agresment, the parties agree as follows:

1. Temn This Agreemen shal] commence on Sepember &, 2003, ang
terminate on Angusr 31, 2004, provided, however, the County may ir; its sole diseretion,
renew thus agrsement for twe addinonal une vear e

<. Bervises. a) The sarvices 1 be provided by the Conpactor under ths
Agreement may inolude, but are nos fimjted 1o, profsssional daty processing and reluted
sngmesring services apd software snbAncEmEN services [ herenafter “Servy cas™) as
deiermined by the Deparumen for the soltwirs prodps: “Compulowt” (hereins fier
“Sofivare™), which Sofiwars hae bean maalisa tv the Contraclor More specifically.
Contractor wil] develop programs for

The reseipt of Interne: ang kelephons zredit and gepp care payiment. depir

it
<A DTYESIN ViE oIt of sale. an Inteng! wonegs 1 CompuCour:
i Continusd OBYEIUDINEN of s5fry gre for the elertron: rasier of suspenging

data beswesr ine Louats ang pisw o Staie Deparunay - 0! Motor Vehicjs
Tiberzsnance o

Ly
T

Additionally, 1f 2 piis PIOETAT Wilh Tiaw Yew] Sme

nandheld traffic fioken nSCmE dunin: Sanras ey i develonment -F

-t Trenarty sy

FECESHINY niterfass w,

FUDRNNL T e fy AR e e

SIS e T

R TRRITEES

RS L



t _'DI'IH':.H'.IlL!! HIL Tiaindagg, .'étijrf"-\'it:'(; ) LN, ar a revinimn l".“-‘f.‘; Ui
Corupute hardware gy host svaren, s mstalls!
IpCTating sysien: release Clontractor shal! ynsta)) Updittes. andio: HUPIOvernents (o the
SOfware i wil) perfor: as specified and thal will nof ay versely affect performmce o

Funictionalitv of the Soflware Conlractor mys notify e Depagtment 1 advance of any

1ECmBAANLE vith the ina e hoa

muochifizations,

&) County is raquured to provide 4 lnutually agreed Upon means of remote
System aceess, usable by Contracto: for probiem diagnosis, updates and genery) support,

) Constracior shaf} nof he responsible for the amelioratnon of any problen; (j)
chused by the County's mod; ficatron of the Software, provicded that snch modif cation
WS 1hatle withoul the Contractor's approval or (1) caused by the County’s failure to
follow documeniad procedures, wheh Procedures have heay, provided by the Contractor

to the Couniy.

S Payment (x) ‘m;“g@mm“g‘bgg_@wew Annroval and Audit. Payments
shall be made 1o the Contractor in arrearg and shall be coutingant upon (1) the Contractoy
submithng a claey voucher {the "V oucher™ n » form; satisfactary io the County, that (&)
states wifh reasonable specificity the serviges provided and the bayment requested g
sonsideration for syeh services, (h) cartifies that the services rendered and the paymey:
requested are in accordancs with this Agrzement, and (¢) 18 accompanijed by
docunentation satisfuciory 1o the Counry Supporting fe amoynt claimed, apd 1) review,
approval and audit of the Yoncher by the Department anc/or the County Comptroller or
his or her duy degignared representative (the “Compgroller;.

{5} Timmwy of Payment Claims. The Contracior ghal] submit claims no later thap

three (3} months fellowing the County ¢ reczpr of the services tha: e the subjest of e
clatm, and ne more frequently than anpe & montk by the tenth (10™) of the month.

() Mo Dyplication Lof Pavments Fayments for the wark 1o be performsd under
this Agreement shal no: duplicate paymsanes lor any work; performed or to be performed

under other agresments betwsan the Contractyr anc any funding soures mciuding the
County.

(d Adnoun! of Longideration. The TAXINWE dmsun’ b, he baiz 1 the Comtrastar
as full conmderation or the Contrucior s services Uncer tfus Apreemens shall not excesd
one hundred thougan d dollars (31 00,000 anc shall be nasd a: followe: Conractor shulj be
reimbursec a; the e of One Mandred ang oy five dollare /$165 00, per howr for
PROIAIMING servien:

SN contracie: af s

= Independen: Coniracior The Toarase
wount. Tz Con ractor shall nor. nur sral; I 0
iraoio L 'AC{JT}.L'.'&C&:J? fganst
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Do NUgart o0 Delaut i SO S 00 0 e ars L the Tounty ypegy
arvent areantrest ane' v i po gy acrighog, SIS IONURGg EIWISE Uhon gy

obhgavon o the County, clucineg an. niligaior to Pay axes i o perform Hervices foe

or our behalf of, tive Cauny

v Compliance With Law  The Contesclor shall comply with any and g
federal, state and Jocal Laws tnelnding those relating to confliels of inlerest,
discrimination, and confidentiality, 11 connection with ils performance under this
Agresment. In furtherance of the foregeing, the Contracior ig baund by and ghal) comply
with the terms of Appendix BE attached hersto Ar used i thie Agreement the word
“Law" means any and all Siatutes, Miles. regulanons, orders, ordmances, Wris,
injunctions, official vesolutions, official interpretations, or dectess, as the same may be
amended from time1o time, enacted » adopted, prom ulgated, released, or jsan ed, by or on
behall of any governmen or rolitcal subdivision thersof quasi-guvesrnmenta) authory,

courl, o official investigative body

7 Minimum Service Standards. Regardless of whether reguired by Law {a)

The Cloniractor shall, and shall cauge Contracior Agents te, conduet jts, his or her
¢ Agreement 8o as ot te endanger or harm any Person or

aclivities i eonnection with thi
property.

(b} The Contractor shal) deliver Services under thig Agresment in a professional
manner consigtent with the hesr practices of the mdustry in whigh the Contrastor
operaiss  The Contractor shall take a) ATL0NS necassary or approprate to mset lhe
obligation dessribed in the Immediately preceding sentence, ncluding obtaining and
mattaining, and causing all Contractor Agsnte 1o obtaiy and maintein, akl approvals,
licenses, and certifications ("Approvals™ DECESSATY OF appropriate i connection with this

Apreemen,

{¢) The County acknowladges tha: CompuCoun is g propaeary produe: and wij
no: dermonsivate the product or disclose documentation of funchions or procedures unlege
4 written authorizatior 15 recejved from the Contrastor

b Confidentialin, The Contrastor acknowisdpes anc agtees tnad alj
mrormation tha the Contracior #GUITES In commestion wih performanes under this
Agresment shall he stnethy confidential, hald in the stctzst confidence, ngegd salely for
the: purpose of performing services 1o 07 ot behalf of the County, and ghal) not be
diselosed (¢ third PAITIES eXCEMt (1) B8 permitted Lpdar this Agreement. (151 with the
Wiltlen consani of the Counry tand then onty 1o the exteq of the consent) o (i) upor
§ e propastary prodye;

-

tegal compulsion. The County asknowisdace fha CompuCou 1

vhe Contrazinr war-amee and represenis tha (he Softwere

anc any updaie oy enhenceman, thereic. ersim: frer “Crzhverabise™, de po mnfmnge
UPDE o7 constittis £ misansransation CEE LD ranen 00 trademarnd DRz rage
B T S P T
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Loniraelor 1n regpsc; of the uﬂ'rmglu,{-‘ Dicliverabie jeer reasonable amouny (o1 the yye
thereol The aclions that the ¢ ONLFACION may lake 1 accordance wilh the Immediatcly
preceding senlence shall not b dectoed (0 lanii the County's rights under Lhis
Agresment. Npl withslanding the forepaing, the Contractor shal) have ne Lability for any
thirdl party ¢laim of mifringement based Bpon. (i) & modified version of any Deliverabie,
to the exlent modifications were made withou; the Cottractor g approval, (ii) the uge of
the Deliverable iy conpection with another produet or serviee (the combination of which
causes the mftingement) of tlye Comtracior did nev approve of such use: pr (iif) the
Contrasior’s complance with Co unty's specific insinicrions

tse of wirngurg Dej,verahy-.

10, ngumee (a) Tvpes and Amounts The Contractor shal) obtain and
LE Areement, 2! its awn EXpense: (1) oue or more

mamtaw throughow the term of the
pelicies for commereja) general habiliy msurance, which policy(ies) sha}l name “Magsay
County" 23 an additiona imsyred and have 2 miimuom single combined limit of liabiiry

of not less than one million dollars (1,000, 00C) per oscurrence and two million dollarg
(82,000,000 ageregate coverage

by Delivery. Coverape Chanpe: Mo j@_gpn::istangjm Pror 1 the sxssution of
this Agreement copies of current certifieates of Insurance evidencing the insuranee
coverage required by this Agresment shall be deliversd to the Depariment. Not Jess than
thirty (30) days pricr 1o the date ofany expiration or renews| ol, or actua, pPropased or
treatened redustion or cancellation of coverage under any insurance required bereunder,
the Contractor shali provide writien notize to the Department of the sames and deliver 1o
the Deparmnent remewal o7 replacement certificates of nsrance. The Contractor ghal)
cause all insurance to remair in ful] foree and effec: tiroughout the term of this
Agreement aod shall not take any aclion. or omi: 1o take any action tha: would suspend or

tnvalidate any of the required covarages,

L Assiepment. Adgendment: Waivsz_;,.g;;ubr;’ozmaatg&g. {1} This Agresmen; ung
the nights and abligations hersunder aay not be m whole or part (i) assigned, transferred
or disposed of, (ij) Bmended, ([ waiveg - {1y subconirazsied, withon: the prior wapen
consent of the Cony Exseutive of hin or ber duly designated deputy (ine “County
Executive”), and any purporied essignmen:, other drsposal or modificaton without such
prior writien consani shall be nul! and vord. The fagure of 4 Party 10 assert any of 11e
rights under this Agrsement, weiuding the ¥ demand sie: perfomrmance, shall no

soastitiie & warver of such nghts

(b) It shali b= 2 comgirtron Lo the consem of ine ~ounty Bxesytive 10 any
BRSHERM o subcontraci that the ersey, 1o 2R woon of wingh suss aSRNTmI e oF
suoconlrast 1° mads AETSET 1L Wring thay, EXECDY AL providad in the Foliewing seniencs
wilh respect £ amoupt pvable 0y the Jouney, gune Fesor snali be noyng by the rerm
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Y Tenmnauon (a Cengrally s Agreemen: may bae termunaied {1} for any
rerson by the County upon trty (30) days written natice In the Contractor, (i} Tor
“Cause"” by the County immediatel Y upnu the receipt by the Contractor of writtey hotice
of lermination, (jij) Upon mutual writlen Agreement of the County and the Contractor,

and (iy) i accordance with any olher provisions of this Agreement expressly acklressing
lermination,

Ak used ip this Agreement the word “Cause” includes: (i) a breach of thig
Agreement. (i) the failure to ohtgj nand maintaio in full farge gnd cffect all Approvals
required for the services deseribed in this Agreement 1o be legolly and professionally
rendered; and (iff) the (ermination or tmpending termmation of federal or state finding

for the services to be provided undey thig Apresnent,

(0 By The Contractor. This Agresmen may be terminated by the Contractor if
puformance becomes impracticable through no fault of the Contractor, where the
inmpract cability relates to the Contractor’s ability to perform ig obligations and not ip 4
judgrment as o convenience or the desirability of continued performance. Termination
under this subsection shall be effected by fhe Contracior delivermg 10 the GOMIMIssionar
ar other head of the Department {the “,CMmigsimmr"}, at Joast sixty (60) days prior {o
the termination dete {or a shorter period it sixty days’ notjes i impossible), a notise
stating (i) that the Contractor isterminating this Agreementin accordance with thig
subsection. (ii) the date ag of whieh this Agreement will lenminate, and (jij) the facts
giving Tise 1o the Contractor's Tight to terminate under this Aibsection. A copy of the
noties given to the Commissioner shalf be given 1o the Deputy County Executive who
oversees the adminisication of the Department (the "Anplicable DCE™ on the same day
that notice is given to the Coromissioner, Wheye this Agreement is terminated ag
provided by this subparagraph, the Coptractar shall sake avaitable 1o the County the
source code for the purpese of supporting the prodict. The County may modify the
sowee code &5 necessary. Nothing herain shall be deemed to be 2 fransfer of Uwnership of

the Contractor's Software,

{©) Qggtmjggﬁmm-n{gn Termnination, In comnection with the lerreination
o7 impending termination of thiz Agresment the Contraster siall, provided termination
WBENO! pursuan! fo subparagrapk (a)(H) above, lake a]) actions reasonably requested by
the County (including those st forth in other provisions of fhis Agreement) to assist the
County in trans) honing the Contragior's responsibilities under this Agreement. Such
aclions shall include the transfer of the Department's data i the form of “flat files™ The
provisions of this Section shall survyve the termination of thys Agreement urtti! such time

as all termination relaied services are completsd.

13, Agcounline Procedupes: Regords, The Contacier shall razintain ang retan,
for apenod of six (6} years iollowing the Jaier of lenmination of or finai Paymen! andsy
thig £greemen:, complete and accurars rezovds, documients, ascoungs aned other evidenes.
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LTI TR PR TRYIROT S OV e Droyviag, of Bervicen, ner eugia:

andior e pavimen) tho el i gy oo i duly des e fEpresentatives, Ty

provigions of e Seetion shy): SWVIVE the lermunation, ot this Agreement,

CAle gy itz

T4 Lunitations on /—\ctmns_&_m,jﬂ;épcugj_ Egpcct:dgw,s Againsl the Lounty Ne
action or special proceeding shal! fje o1 be prosecuted or mainlamed against the County

Upen any Giaues arising out of or I conneshon with tiug Agresment unlesg:

(@) Notice At leqal thirty 30 davs prigy o seeking rslief the Contractor sh) have
presepted the denand or clam(s) upon which sugh aclion or spenjal proceeding is haged in
writing io the Applicable DCE for adjustment and the County shall have neglected or
refused 1o make ay adjustnent or payment on the demand or clum for thirty (30) days afier
presentment. The Contragior shal; send or deliver copies of the documents preseniled o the
Applicable DCE under thig Section to cach of (i) the Department and the (ii) the County
Atlomey (at the adjress specified above for the County) o the same day that documents
are seni or delvered to the Applicable DCE, The complaint or NECOSSATY MOVINg papers of
the Contractor shall allege tha the above-desuribed actiong and inactions preceded the
Contracior's uction or Special procesdmg against the Coupty

(b) Time Liny tation. Such actiop or spacial broceeding 15 cornmenced within the

earlier of (7) one (1) year of the first to oscur of (A) final payment under or the
smminatior; of this Agresmznt, and (B) the acerual of Hye cause of astion, and (41} the time

specified in any olher provision of this 4 greement.

15 Congent to Jurisdiction and Yenue, Governing Law. Unless otheraige
-spsctfied in this Agresment or recuired by Law, all clams or actions with respect 1o thys
Agreement shall be ren]ved by the Amengan Arbitration Sssomaton Incated in Nasgap.
County, but if such vanue ig umpossible then m Maw York City in New York Stare ang
the parties CXPressiy waive any objections (o the same on any, grounds, including venue
and foruip non conveniens. This Agresmen: is ntendsd ag » contract under, and shall be,
govemned and construed in accordance with, the Laws of New York State, without regard

to the confliet of Jaws Provisions thereo;

M Notises. Ay notice, TS demand or oihe; BommutCcarion requirad i,
he grven o mhade iy, connection with thye A Freement shall be (4) g writing, (b dsiivereg
or sent (i} by hand deiivery, evidenesd 0¥ & signed, darsd T3, (1) postage prepad vig
certified mail. reture TECTIpL requested, or {iii) ¢ YETIIgH! aelivery vig 4 nationally
Tatogmized courier ssrvie, (¢} deemed wver or made on the date the de] VEIY TSCeipt was
s1gnsac hy » County emploves, thres (3) busimess days afier i; jx mailed or one 11

usmess day frer pf 1o reizased (¢ a Lopmer SRV 28 2opiizable, ang (Vi1 if 1o the
EPRTImEN, 1 the dtentior, 0i the Commissions: u; fiye address apesifiag ahove for the
LEparimen:, (4135 1¢ 80 Apphcabis DCE 1 the stz 2f e Applicable DOE twWhoae

name the Comtrasiar shall ORtars from the LR 1o ef Ui ndore: TEtiiiad ahove g
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AL et Pz asian: Deepe b et everanling. Suprenm s .
Evary provisior requered by Law 1o, he mzerted mie o; refereneer by this Agreemern: .
mtended (o bea part of this Agreereot W am such provigion is not 1nserted or
referenaed or e nolinseried of refetenced e coreet lorm then (i suchprovigsion shali be
deemed inserted inio or referenced by tus Agrecmen for purpasss of mterpretation and
(i1} upon the application of cither party this Agreement ghull be formally amended (o

comply strictly wath the Law, withou prejudics to the rights pf either party.

() in lne event that any provigion of thes Agresment shal! be hejd to be
mvahid, legal or unenforeeable, the validity, legality and snforceabi; v of the remaming
provisions shall no! in any way be alfecled o unpaired therehy.

(v} Unless the applicabon of gl subsection wil) cause 2 provigion required by
Law to be excluded from this Agreement, in fhe event of an actual conflict between the
terms set forth above the signature page W tis Apreement andg those contamed in any
schedule, exhibil, appendix, or attachmen( tr this Agreemenl, the tarms and conditions sor
forth.above the signature page shall contro!  To the exten nossidle, all the terms of the
Agreement should be vead topether as nor sonfhating,

18 Section and Other Headings. The sestion and other headings contain=d in
osss ooly and shall uot affee the msaaning or

this Agreernent are for refersnae purp
alerprelation of this Agrsemmen:

19, Enlire Agreament. This ARresment represents the fuli and snte
understanding and agresment borwesss the parties with Tsgard (o the subject matier hereof
and supercedes al) prior agreements (whather written or 0rel] ofthe partizg Tetalig w the

sibject matier of this A gresmeani

20 Admimustrative Service Chicge. The Contraclor agrees 1o pay the Counry ar
adminsirative service chargs of rwe hundred and Ofty dollars (3250.007 for the
proczssing of this Agreement pursuan® 1o Ordinance Number 74-1070 ag amznded by
Crdizance Numbsr 205-200] The adnunigirative service charge shall be dne and
veyvable to the Counry by the Contranter upon signing this Agresment.

1 Exewutory Clapse rwithetanding any other provizion of thie Agreamen:
‘8 Approvel and Execution. The County shall have p: dabiliny under thiz
ar ather madifizana of g Afreement o ary

SDAmslincuiny D reantred,

RIS Dal hean evenulsd by the
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CEMUMNTS O ARG s

.. It vERs 2003 before me
. m@@ me personally knowi, -who, being by me
duly sworn, did depose and sav that he or she resides i1 the Comnty of £ 53]

that he or she is & Deputy Coun tv Executive of the Comnty of Nassan. the mumieipal

SOIMOratiy dcst‘gbad hersin and which =xecytad the abave mstrument; and that he o7 she

signed hie o her yame thereis pursuant o Sechon 205 o the € ounty Government Law of

\ J
/ ﬁ > “?‘2_-#%4{{[(&17{7;4%w-._m~_.

1
NOTAR T-PUTLIC

.
_dayof
personally came L

i the,

Nagsau Counry

Nmﬁm SmAtﬁnN Yook

u X £ v
ol

. Qualified in Nessan Coun
Mot Chrrial, ra g Lommission Expiras Feb, 28, ?’5@‘}

STATE OF NEsElotmpy )

O"'&f‘, NG e ket

COUNTY QOF deseti'e )

1 the year 200 :jbefr';r‘s-me personally came

G Lo o
ry Onthe Zip day of 1100 /<A

1€ i Ihf:,‘f LS 5 me parsonally known, w he. being by me duly sworn, did
depose aid sg;.}/ that h2 or she rssiziesin the County of N ongr . that he or ghe
isthe [ SNWGan T of _fpuedt (ymplriey (o Y the COTpOration
described herein and which executed the above insimmem. and tha: he o7 she 5 ETe6 his

or her name thereio by aumory oI the board of dirseig- af SaIC Corporanon.

. A
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AMENDMENT #06

AMENDMENT, dated as of November 24, 2008 (Llogether wath the appendix and exibits
hereto, tus “Amendment™, between (1) Nassau County, 2 nunicipal corporation having its
principal office at 1513 Franklin Avenue. Mingola, Wew York ) (501 (the “County "), acting for
et on behal{ of the TRAFFIC AND PARKING V) OLATIONS AGENCY, (hereimalter referred
to as TPVA), having its principal office at 16 Cooper Street, Hempatead, New York 11550, (the
“Departraent™) and (ij) QUEST COMPUTER PRODLICTS. e, a corporation having its

principal affice 410-A Millstone Drive. Hillsborough, North Carolina 27278 (the Countraciur™)
WITNESSET

WHEREAS, pursuant to County contrael numbey CQUWO3I000893 between the
County and the Contractor, executed on behalf of the County on July 14, 2003 and amended on
July 20, 2004, on Aprii 4, 2005, and on May 30, 2006, March 31, 2007 and December 28, 2007,
(“Qriginal Agreement™). the Coniractor performs certain scrvices for the County in cunnection
with professional data processes and related etgineering services and software enhancement
services which services ave more fully described 1n the Original Ayreement.,

WEHEREAS, the term of the Origing) Agresment was from September 9, 2003 1o
terminate on December 31, 2008(the “Qriginal Term™:

WHEREAS; the County and the Contracior desire to extend the Original Agreement
m order i assure continued service until a new vendor is in operation:

WHEREAS; the maximwn amouat that the Counly agreed o reimburse the
Contractor for Services under the Original Apreement, as tull compensation for the Services, wasg
Four Mundred, Forty Seven Thousand, Eight Hundred Dallays ¢ 5447 800.00): and

NOW, THEREFORE, in considerution of the pronmses and mutual covenants comaiped
1 this Amendment. the parties agree as follows:

. Term Extension. The Original Term shall be extenderd by one (1} year 50 that the
termination date of the Original Agreement as amendod by this Sixth Amendment (the
“Amended Agreement”}. shall be on or before December 31. 2009,

ML L R W cows - . .
R Y Y I O S DY P
. &

T Mavimuen Seewm The Masimum Sineald RN
mareased by Sevenly Five Thousand Doflars (575000501 g0 that the Maximun Amaunl
that the County shall pay to the Contraztor as full consideration for all Services provided
under this Amended Agreement shall be Five Hundred, T wente-Two Thousand, Eight

Hundred Dollars (3327 800,00,
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S5TATE QF NEW YORIG
Is8,.

COUNTY OF Nassau;

Ji O the '“‘) 3 dﬂ)" of, NoY e year 2008 before me personally came 'Y
3& L __1»..«- . e pc«rcnm]h KROWG, wan, being by me duly sworn, did depose -
mﬁ wny that h;: or s'he rvswas a l,r:m,xw { fHaa. : that he or she iz the
0N - of " {nocpden e sorpeiation described herein

and wh*ch execitted the above | instrtmeng, and t'ust he ot bhe SJg;rred Bis o her mame therew by
authority ef the board of ditesnarg of s8id conparation '
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STATE OF NEW YORK)
83
COUNTY OF NASEAL?

Ounthe AL day of \;ﬁm e, A 16 oY 200 ? befors me personatly came
— 'A-“ e /ﬁ” bt ]}rwmmﬂ}, lﬂmw owh. batng b ok ma duly swors, did ds D050
Atct szy that héor s}:.: resides in the County of L BPh  that he o ghe fs a prutv
County Bxeanive of the County of Nagsau, the o radpips) mrporanon desexibed herein nud
which cxeatted the also ve dnmrament; and thai ho ov she signed his or her naine therete pRssuag:
t Beclion 205 of the County Governven: Law o of Massan County.
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AMENDMENT # 7

AMENDMENT, dated as of June 17, 2009 (together with the appendix and exhibits
hereto, this "Amendment™), between ( i) Nassau County, a munieipal corporation having its
principal office at 1513 Franklin Avenue, Mineola, New York 1301 {the "County"™}, acting for
and on behalf of the TRAFFIC AND PARKING VIOLATIONS AGENCY, thereinafter referred
toas TPVA), having its principal office at 16 Cooper Street. Hempstead, New York H1350, (the
“Department™) and (i) QUEST COMPUTER PRODUC 15, Inc . a cotporation haviag it
principal office 410-A Miflstone Drive, Hilishorough, North Carclina 17278 (the Contractor")

WITNESSETH:

WHEREAS, pursuant to County contrac number CQCW030B0893 betwsen the County
and the Contractor, executed on behalf of the County on September 29, 2003 (the *QOriginal
Apreement™), and amended on August 30, 2004, May 17. 2005, ] uly 7. 2006, April 24, 2007,
March 18, 2608 and January 15, 2000, the Contracior performs certain services for the County in
connection with prafessional data processes and relaed engineering services and software
enhancement services which services are moge fully described in the Original Agreement and
Amendments; :

WEIEREAS; the maximum amount tha; the Counky agreed (o reimburse the
Contractor For Services under the Original Agreement and Prior Amendments, as full
compensation for the Services, was Five Hundred. Twenty-Two Thousand, Eight Hundred
Dollars ($522.800.00); and

NOW, THEREFORE, in consideration of the promiges and mutual covenants contained
in this Amendment, the parties agree as follows:

I Maximum Amount. The Masimum Amount in the Original Agreement and
Amendments shall be increased by Fifty Thousand Dollars ¢530,000.00) so thal the
Maxiiuum Amount thas the County shall jpay 1o the Contractor as [ul] consideration
for all Services provided under this Amended Agreement shall be Five Hundred,

Seventy-Two Thousand, Ei ght Hundred Dollars ($572.800.00).

2. Full Force and Effect AN the terms and conditions of the Original Agreement and it
Amendments not expressly amended by this Amendment shall remain in full force
and etlect and govern the relationsiup of me parnes for the term ot the Amended
Agreement




IN WITNESS WHEREFORE, the partes have caecuted this Azendment os of the date

first ahove written

QUEST COMPUTER PRODUICTS, INC.,

By %Z/&: ..4@1/\'?* ﬁ;,

MName,__ Petor Inglis

Title: /gl

Date ?,f'ii'/ &4

NABSAL COUNTY

s

N N
b e TF

Namé:___ [RANCLS Wy A

Title:__Depuey County Fxecutive

Date: > A,aﬂ*ni{.:e' - 2t 4
”-I ¥ "

PLEASE EXFECUTE (N BLUE INK



orda Cavnl,n o
STATE OF NEW-VORK) o0

v, Jas
COUNTY OF NA&SXH} BV

N _On e ,.?:.., day of :)JA,,Q.U ir the vear ZUOﬁ tetore me persanally came
I@gﬁ?ﬁ* Langdes 1o me persondlly ke, who, being by me duly sworn, did depose
and sy that he or she resides un the County of __Ljﬁ)_(_"gm;,}gf_m__; that he gr she is the

FRestrat” T Qi1 Lbvg Lo ol i corporation described herein
and which execured the aheve instrament: awd that he or she signed his o her name thereto by
anthority of'the board of directars of said corporation

i,

S TR
' H ¢ ?\OT‘%‘?}:’. %
= B » - - H B
' TARY o i3 -
NOTARY PURLIC % Ay JBLG .~'-c) ;]
.;'". %‘“..'ua o °"1 = -.-"S
Y . ’04; C(S'l.]“!‘-(r\ﬁ““
STATE OF NEW YORK)
8.

)
COUNTY OF NASSAL

N Fipndin ..
) Tn fae (25 dav of j:{?fﬁz’.;“{' mths year 2001 before me personally cang
Féances g £ o me Pérsonally angwn, whe, being by me duly sworn, did depose
a‘nd say that hr:-lor Shfﬁ resides i the County of HAST A ; that he or she is a Deputy
County Ewecutive of the

Courry of Nagsaw, the municipal corporation described herein 2o
which execuied the sbove insirument, ad that ke ov she sioned his ar her name thereto

} pursuant
wr Beedon 205 of the Covany Governmeny [ qw of Massau County.
2
3 1 »
- wrﬁﬁ . d bl 12 e gl \Q_;,,,L'_,/

NOTARY PUBLIC

-
DARBARA CONRGOY 1
ctnry Public, S1ato of-New Yogt

P i o
; I Nags,
, HALSDn Expires Hosgn%;“ éﬂ 2o, j
S - H

e
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AMENDMENT #8

AMENDMENT. dated as uf November 19, 2009 (together with the appendix and exhibits
hereto, tiis “Amendment™), between (1) Nassau County, a municipal corporation having its
principal office at 1515 Franklin Avenue, Mineola, New York 11504 (the “County™}, acting for
and on behalf of the TRAFFIC AND PARKING VIOLATIONS AGENC Y, (hereinafter referyed
to as TPV A), having its principal office at 16 (Cooper Street, Hempstead., New York 11550, (the
“Reparment™) and (i) QUEST COMPUTER PRODUCTS, [nc., a corporation having its
principal office 4 10-A Millstone Drive. Hillshorough, North Carolina 27278 (the Contractor”).

WITNESSFETH:

WHEREAS, pursuant to County contract number CQCWO03000893 hetween the County
and the Contractor, executed on behalf of the County on September 29, 2003 {the “Original
Agreement™), and amended on August 30, 2004, May 17, 2005, July 7. 2006, April 24, 2007,
March 18, 2008, January 15, 2009 and August 25, 2009, the Comsractor performs certain
services for the County in connection with professional data processes and related enginecring
services and software enhancement services which services are more fully described in the
Original Agreement.;

WHEREAS, the erm of the Original Agreement was from September 9, 2003 1o Alugust
31, 2004 with the county, in its sole discretion, having an option 1o renew for two additional one
year terms. The county exercised that option on August 30, 2004, for an additional seven )
month term to March 31, 2005 and for an additiona) one {1) year term to March 31, 2006 on
May 17, 2005; and then again for another one 1) year term terminating on March 31, 2007,
Thereafter, it became necessary 1o renew for an additional nine months terminating on Decembey
31,2007 and again for another one (1) year term 1o December 3 1, 2008 in order to bridge the gap
in time as a new RFP was being issued. A proposal has been accepted and negotiations regarding
requirements are in process with TPVA. the Information Technology Department and the new
vendor; thus it became hecessary to renew this contract for an additional year on Japuary 15,
2009, werminating on Decernber A1, 2009, However, although the contract with the vendor, New
Dawn hus been approved, it is necessary o renew thrs contract for an additiona) eighteen months
through June 30, 2011, with an option K terminate on thirly (30) days writien notice as the tew
vendoris not in place and without this contract T PYA will be non-operational

WHEREAS; the County and the Contractor desite to renew the Original Agreement
by extending the Original Term tn somtings 1 Pridge s Lo watil d no e vondu is Wbl

WHEREAS; the maximum amount that the County agreed 1o reimburse the
Contractor for Services under the Original Agreement and Prior Amendments. as full
compensation for the Services, was Five Huadred. Thirty-Five Thousand. Fortv-Three Dobars

oy

and Fifty Cents ($335,043 .50, and
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AMENDMENT # 9

hereto, thig “MM@;”}, between () Nassay County, a tumicipal corporation having i
principal office at 1575 Franklin Avenue, Minealy, New York 11501 (the “County™, acting for
and on behalf of the TRAFFIC AND PARKING VIOLATIONS AGENCY, bereinafier referred
to as TPV A), having its principal office a 16 Cooper Street, Herapstead, New York | Y550, (the
“Leepartment™ and (jj) QUEST COMPUTER PRODUCTS, Inc.. » Corporation having jts

principal office 410-4 Millstone Drive, Hif Isborough, Norts Caroling 27278 (the Contractor” ).
WITNESSETH.

WHEREAS, pursuant 1 County contract number CQCW03600893 between the County
and the Contractor, executed on behalf of the County on September 29, 2003 (the “Original
Agreement”), and amended on August 30, 2004, May 17, 2005, July 7, 2006, April 24, 2007,
March 18, 2008, December 3 5, 2008, Algust 25, 2009 and December 22, 2009. the Contractor
performs certain services for the Coun ty In comnection with professional data processes ang
related engineering services and sofiware enhancement services which services are more filly

described in the Original Agreement.;

WHEREAS, a¢ amended, the original Agreement is scheduled 1o expire on June 30,
2011;

NOw, THEREFORE, in consideration of the promises and muryg) covenants contained
in thiy Amendmuent, the parties agree as follows:
1. Term Extension. The Original Term shal] be extended by eighteen (18) maonths sg
that the termination date of the Original Agreement 4s amended by this Ninth
Amendment (the “Amended A EEMENt™). shall be on ar hefore December 11 2010
However, te \-ounty may termipate this Agreement on thirty (30) days written notice,
Maximam ; Amount. The Maximum Amouny i the Original Agreement and
Amendments shall pe increased by Seventy-Five Thousand Dollars (873,000.00) 5q
that the Maximum Amount that the County shal) Pay o the Contractor 1 full
consideration for ap) Services provided tinder this Amended Agresment shali be Siv
Hundred, F ifn Theusane, Forev-Thyee Dollars and Fifty Cents 186301353 56

N
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STATE OF NEW YORK)
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COUNTY OF NASSAU)
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““““ aet B, laled  tome persor:;‘ily knowa, whe, being hy me duly swom, did depose
a:nd say that be or she resides in the County of QAf,sn,u : that he or she is 2 Deputy
ﬂauntv Executive of the (tmmry of Nassau. the municipal corporation described herein and
which executed the ebove instrument; and that he or she signed his or her name thereto Pursuam
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EXPIRES 7230
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AMENDMENT # 10

AMENDMENT, dated g uf July 13, 2012 (1ogether with tha appendix and exhibils
hereto, this “Amendment”). between {i) Nassau County. u municipal corporation having its
principal office a 1515 Franklin Avenue, Minrenla, New York 11501 (the "Coupiy™). acling for
and on behalf of the TRAFFIC AND PARKING VIOLATIONS AGENCY., {hereinalter referred
10 as TPYA), having its principal olfice ul 16 Coaper Strect, Hempstead. New York 11550, (the
“Depattment™ and (i) QUEST COMPUTER PRODUCTS, tnc.. 2 corporation having iis
principal office 807 Westboummne Cirove Ct., Colfax. North Caroling 27233 (the Contractor™).

WITNESSETN:

WHEREAS. pursuant o County contract number CQCWO000893 between the County
and the Contraclor, executed on behalf of (he County on September 29, 2003 (the “Qrigingl
Agreement™). and amended on August 30, 2004, May 17, 2005, July 7. 2006, Apri) 24. 2007,
March 18, 2008, December 13, 2008, August 23, 2009, December 22,2009 and July 20, 2017,
the Contractor performs certain services for the County in connection with professional data
processes and retaled eagineering services and software enfincement services which services are
more fully described in the Qriginal Agreement,:

WHEREAS; the maximum amount thar e County agreed i reimburse the Contracior
for Services under the Original Agreement and Prior Amendments, as full compensation {or the
Services, wus Jix Hundred, Fifty Thousand, Forty-Three Dollars and Fifty Cents (3630.043.50);
and

NOW, THEREFORE, in consideration of the promses and mutual covenants contained
in this Amendrment. the pariies agrec ax follows

Lo Maximum Amount. The Mavimum Amount in the Qriginal Agreemani and
Amzndments shall be increased By Seveniy-Five Thousand Doilars {575.000.00)
s that the Maximum Amount diat (e Couniy shall pay 1o the Conractor as ful]
consideration for all Services provided under this Amendad Agreement shal! be
Seven Hundred. Twenty-Five Thousand, Forty-Three Dollars and Fifty Cents
13725043 305,

[ES I

o rr Vit . o e .
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Amendmients not cxpressly amendzd by this Amendment shall remuin in full frege
and eficet and govern the reltionship of the panies for the 12rm of the Amended

Agreement.




. . 1 f
" i'_.I'- I' ’_ - ' _",
STATE OF NEdepssy *
Y35,
COUNTY OF MG8acki)
b=, A [ W

P
- Onthe { @t o ., s the vear 20177 before me personally came
ok, T w mel personally Known. wha, being by me duly sworn, did dzpose
 aachsay that he orkhe resides in the County of s that he or she is the
ATV oof Y PPN R A T 11 the corporation described herein
and which executed the above instrument; and that be v she sighied his or her name therer by
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Onthe (7 dayof  Peron e, i the vear 20

2-btors me persanally cam.
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AMENDMENT # 11

AMENDMENT, dated as of October 24, 2012 (rogether with the appendix and exhihits
hereto. this “Amendment™), between {1) Nassau County, a raunicipal cotporgtion having its
principal office at 1515 Franklin Avenue, Mineala, New York 11501 (the “County™), acting for
and on behalf of the TRAFFIC AND PARKING VIOLATIONS AGENCY, (hereinafter referred
to as TPVA), having its principal office at 16 Cooper Street, Hempstead, New York | 1550, (the
“Department™) and (i) QUEST COMPUTER FRODUCTS, Inc.. a corporation having its

principal otfice at 807 Westbourne Grove Ci, Colfax, North Carolina 27235 (the Contractor"),
WITNESSETH:

WHEREAS, puwrsvant to Couilty contract number CQCWO30U0893 between the Coumy
and the Contractor, executed on behalf of the County on September 29,2003 (the “Qriginal
Agreement™), and amended on August 30, 2004, May 17, 2005, fuly 7, 2006, Apri) 24,2007,
March |8, 2008, December 15, 2008, August 25, 2009, Decernber 22,2009, July 20, 2011 and
October 20, 2012 the Contractor performs certain services for the County in connection with
professional data processes and related engineering services and software enhancement services
which services are mare fully described in the Original Agreement.;

WHERFEAS, as amended, the original Agreement is scheduled to expire on December 3],
2012;

WHEREAS; the County and the Contractor desire to renew the Original Agreement by
extending the term as a result of the decision to terinate the New Dawn Project (replacement
software system), we wish o continue support for this application under the curent terms; and

NOW, THEREFORE, in consideration of the promises and mutual covenants contained
in this Amendment, the partics, agree as follows:

I Term Extension, The Original Terrn shall be extended by one (1) year so that
the termination date of the Original Agreement as amended by this Eleventh
Amendment (the “Amended Agreement™), shall be on or before Devernber 31,
2013, However, the County may terminate this Agreement on thirty (30) days
writlen notice.

2 Full Foree and Effect. Al the terms and conditions of the Original Agreemient and its
Amendments not expressly amended by this Amendment shall remain in fulf foree and
effect and govern the relationshin of the parties for the term of the Amended
Agreement
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2 Services. The services to be provided by the Contractor under this
Agreement shall consist of the upgrade, enhancement and red hght camera integration
of the CompuCourt software (the System”) for the office of the Nassay County Traffic
and Parking Violations Agency (TPVA). Such services are more fully described and
itemnized in the SOW. Such Services shall include deliverables ("Deliverables”) as
defined in the attached SOW, and shall also include annual maintenance and technical
support. The Contractor shall have the right to promptly cure any defects with regard to
any Deliverable within a commercally reazonatile fime to ensure continued and
unintarruplad service This right to cure shall survive the termination of the contract. In
the event of a conflict betweaen this Agreement and the SOW, this Agraement shall
control. The responisibilities. resourcas. and Enuipment required to support the SOW is
attached hereto as Appendix B,

3. Payment (a) Maximum Amaunt. Tha Maximum Amount in the Original
Agreement shall be increased by One Million Five Hundred Twenty-Two Thousand Eignht
Hundred Five and 00100 Dollars ($1.522,805.00), 50 that the maximum amount that the
County shall pay the Contractor as full consideration for all Services, inclusive of subsgquent
optional maintenance and suppatt, provided under this Amended Agreament ("Amended
Agraement”) shall not excesd Two Million Two Hundred Forly-Seven Thousand Eight
Hundred Forty Eight and 507100 Dollars ($2.247,848.501 for the term of the Original
Agreement (the "Amended Maximum Amount™)

(b)  Upon the explration of the Tarm this Agreement may be renewed for
Maintenance and Support services on an annual basis for up to five (5) ane year periods
("Maintenance Period” or "Maintanance Periods”) In the event this Agreement is extendad for
any Maintenance Period, the sncumbrances against the maximum amount will be as follows;

{(b)  Upan the expiration of the Term. this Agreament may be renewed for
Maintenance and Support services on an annual basis for up to five (5) one year periods
(‘Maintenance Pericd” or “Maintenance Pariads™). In the avent thia Agreement Is extendad for
any Maintenance Period, the encumbrancas against the maximurm amount will be ag follows:

Annual Malntenange Cost $ 127.000.00
Year 1 Encumbrance $1.739,848 50
Year 2 Encumbrance $1.866,848 50
Year 3 Encumbrance $1,093 848 .50
Year 4 Encumbrance $2,120,848.50
Year 6 Encumbrance $2,247 848 B0

{¢} In the event this Agreement is not renewed for any Maintenance Period, the
maximum amount witl be capped at One Million Six Hundred Twelve Thousand Elght Mundred
Foriy-Eight and 50/100 Dollars {$1.612,848.50)

{c) Inthe event this Agremmant js not renewed for any Maintenance Pariod. the
maximum amount wiil be capped at One Million Six Hundred Twelve Thousand Eight Hundres
Forty-Elght and 50/100 Dollers (31.812.848 50y

{dy Schedule of Softwe s License. Mainlenange and Service Fees The Softwars
License Fees Maintenange Fees and Sarvice Feat are lanwzed as fedionerg




AMENDMENT # 12

THIS AMENDMENT, dated as of August 15, 2013 {together with the schadules,
appandices, attachments and exhibits, if any. this "Amendment”), is entered nto by and
batween (i) Nassau County, a municipal corparation having its principal office al 1550
Franklin Avenue, Mineola, New York 11501 (tha “County”), acting on behalf of the
Department of infonmation Technalogy. having its principal office at 240 Ot Couniry Road,
Mineoia, New Yoik 11501 (ihe “Depariment’}, and (il} Quest Computer Praducts, inc. fhaving
its principal office at 807 Westbourne Grove Court, Colfax, North Carolina 27235 (the
“Contractor”)

WITNESSETH:

WHEREAS, pursuant to County contract numbe; CQCWIO3000893 between the
County and the Contractor. executed on behalf of the County on September 29, 2003,
ant subsequently amendad on August 30, 2004, May 17, 2005, July 7, 2006, April 24,
2007, March 18, 2008, December 18, 2008, August 25, 2009, December 22, 2008, July
20,2011, October 17, 2012 and January 14, 2013 (the "Original Agraement”), the
Contractor performs certain services for the County in connection with professionai dala
processes, related enginearing services and software anhancement servicas, which
sevices are more fully described in the Original Agreement (the services contemplated
by the Originat Agreement, the "Services"), and

WHEREAS, the term of the Original Agreement, as amended, is from Septembar 9
2003 until December 31, 2013 {the “Original Term"): and

WHEREAS, the maximum amount, as amended. that the County agreed to pay the
Contractor for Services under the Criginal Agreament. as full cornpensation for the Services,
was Seven Hundred Twenty Five Thousand Forty-Three and 50100 Dollars (5725,043.50)
(the "Maximum Amount™); anc

WHEREAS, the County and the Contractor desire to amend the Original Agraement;
and

WHEREAS. the services contemplated by this Agreement are personal services
within the context and purview of Section 2206 of the County Government Law of Nagsau
County;

NOW, THEREFORE, in consideration of the premises and mutual covenants
contained in this Amendment, the parties agree as follows:

1. Temm. The Original Term shall ba axtended until the Completion of
Sarvices, as dafined in the Statement of Work (the "SOW" ) attached herelo as Appendix
A, or for a period of two (2) years from the execution of this amendment, whichever is
sooner, unless terminated sooner in accortance with the provisions of the Original
Agreement  Notwithstanding the foregoing. the County may at its option and in its sole
discretion, renew the Agreement for imaintenance and support services on an annual
basis for up to five (5) ong yeear periods under tha same terms snd conditions In
accordance with the provisions of the Criginal Agraement and tnis Ameandment (the
“Agresment”)



{) Software License Fees.

Software Llcensa Fee Schedule

% OF FEE !
] FEE ‘ LICENSE
DESCRIPTION | DUE DATE DESCRIPTION FEES
0AS Application | ' First 50% of ’
Sarver (includes | DAS sofiware nstaltation | QAS Sofware 380.000 00
NET Data . Litense Foa
Provider, JAVA T ‘I
conneciors, ; ’
S8RS [ oot 510
connection) & | Delivery and Actaptance of l %Tg'g ?:M of $80.000 00
DesignBals Phase Il Deliverables | VA% oliware , MR
L Licanse Fee
Developer & J
OAS Application : ‘
Berver L. | .
Total; OAS Software License Fee | $1¢ 60,000.00
{ii}y Maintenance Fees
Maintenance Fee Schedule .
FEE [ ] LICENSE
DESCRIPTION DUE DATE DESCRIPTION . FEES |
OAS o
Annual Delivery ang Acceptance of Application ’ 32,000 00
Maintenance & Phase Il Daliverables Server Annual | ' "
Upgraded 1. Maintenance | |
CompuCourt CompuCouwrt Mainterance Upgraded i ,
Annuai will be maintatned CompuTurt -
Malntenance threughout the project and Annuat ’ ! $95.000.00
i renewad amnually | Maintenance | .
Total: Annual Maintenance | $127,000.00 |

A Annual maintenance includes technical support, bug fixes
and product relesses Froduct releases include updates to the
products that are mads availabla for general release.

b CompuCourt maintenance Pegins on April 1 each vear angl
ends on March 31 of the following year (current CompuCourt
mairitenance In the amount of 385.531.87 has already been pag
by the County and received by the Contractor pursuant to cantract
CNTEGST37111 for the pefad commanging on D4/1/20 13 and

ends on 03/31/2014),

¢ CompuCourt maintenance wil be paid out of contract
CNTEGSTIZF111 ue sompletion of the services taosliye

dpfinad in the SCpay

o sfer Gotvg the 0

2w ITGUL DLt 2y
tee $55.000 per yaar

TRETANITE TRD




(i)

e

The OAS Application Server Annual Maintenance may be

prorated fo co-term with the CompuCour annual maintenance

Service Fees

CompuCourt Upgrade Deliverables Phase |
Service Fee Schedule

| % OFFEE/ |

FEE . LICENSE
DESCRIPTION DUE DATE CESCRIPTION FEES
40% of Service
Commencament of Phase | Fees for Phase | $50.600 00
- : l |
Delivery of Phase | 30 % of
CompuCourt | (a working staging mechanism o Fesoe .
Upgracle based on the transaction logger file Sfi:";:: a:ﬁﬁa'” H37.950 0
Phase | and data loading into Qracie) o

30 % of

Acceptancs of Phasa | Delivera L
cepiance of Phase | Deliverables Service Fees

$37.950.00

by Client far Phase | ]
Total: CompuCourt Upgrade Phase I | $126,600.00
a.  CompuCourt Data Corversion to Oracle Server All data fileg

normatized.

CompuCourt Upgrade Deliverables Phase i
Service Fee Schedule
| % OFFEE/ |
FEE o LICENSE
DESCRIPTION DUE DATE DESCRIPTION .  FEES
! 25% of Service
Commencemant of Phase i Fees for Phase | $89.375.00
| I
Delivery of Phase I 5 ‘ 7
(all CompuCourt programs i :
converted o OAS / Oracle RDBMS ' 502 of Service |
c”&“pfi?euﬁ eliminating the need for Universe, | Fees for Phase * $178.750.00
pﬁg e i all CompuCourt lagacy screans i
s converted to browser screens & |
Section |, Phase || Enhancernents) I ,
25% of Service
Acceptance of Phase | U gan
Deliverables by Clignt ! Fees fo’: Phase . $89 375.00
Yotal: CompuGourt Upgrade Phase 1i_$357,500,00 |

4 Re-tga.gn and rdevelopman: of CompuCour to browser
sGreens
no fameeCourt np sarian Pregeges © oo e g

Lo raghe



¢ Mixed Currency Enhancement.

o System Security Enhancements

Total: CompuCourt Upgrade Phases 1 & 1 | $484,000.00 |

CompuCourt Enhancemeant Deliverables
Service Fee Schedule

| % OF FEE/
FEE LICENSE
| DESCRIPTION DUE DATE DESCRIPTION FEES
Commancemeant of CompuCaourt 25% of Service $51.626 25
Enhancement Deliverable SOW Fees e
Dalivery of CompuCourt o .
CompuCourt | Enhancemenl Defiverabies SOW | 50% or Senvice | $102,652.50
Enhancement | Deliverables )
Deliverables | Acceptance hy County of N : ,
CompuCourt Enhancement 26% of Service $51,826.25 |

) ) F
Deliverables SOW Deliverabies ) ees

Total: CompuCeourt Enhancament Deliveraliss $207,305.00

A Listed beiow is a breakdown of the CompuCoyrt
enhancements and the fee for sach:

DESCRIPTION FEE :
Customer Seif Service $19,20
Default Judgmenis $11.20G
Tiered Fines $7.200
CompuCourt Reports & Letters Conversions N -
« @ Standard CompuCourt Reports 823,480
e CompuCourl Letters §12.800
»  Batch Lelters . $8.250
Parameter Drivan Event 54.800
Bar Code on all |.etiers 55,600
Automated Scan & Eliminate Maed for Calandar Shests B 531,200
Address History $12.375
[ Courl Calendars 851360

Total Services for CompuCourt Enhancement Delverabiss

szm.aeﬁ




Red Light Camera Integration

Service Fea Schedule ,'
% OF FEE / '
FEE LIGENSE
DESCRIPTION DUE DATE DESCRIPTION FEES
Commencement of Red Lkght 25% of Service $9.125.00
Camera Integration SOW Feas Lo
Delivery of Red Light Camera 50% of Service Er e
Ré"’; :;;?;" Intagration SOW ge!iuerabfes Fees $18.250.00
) Acceptance by County of Red L io ht .
Integration Camgra Integration S%W e gf s?' viee $9.125.00
Defiverables ees
Total: Red Light Camera Integration $36,500.00 |

Total: All Service Fees (CompuCourt Upgrade Deliverables, }
CompuCourt Enhancement Deliverables & Red Light Camera | $727,805.00 ;

Integration |

(8)  Engumbrange. The Contracter understands that anly Eight Hundred Elghty-
Sevan Thousand Eight Hundred Five Dollars {§887,805.00) is encumbered al this time ynder
this Amendment for Services so that the total encumbrance against the Maximum Amount
shall be One Milion Six Hundred Twalve Thousand Eight Hungred Forty-Eight and 50/100
Dollars ($1,812,848.50) {the “Amended Encumberad Amount™y. The Amended Encumbered
Amount shall be paid in accordance with the completion of deliverables as set forth in the
SOW attached heretp as Appendix A. The Contractor is cautioned not to perform Services
that would caose billings to exceed this amount unless additional funds are ancumbered
pursuant to the Original Agreemant. The Counly shall not be liabie for payment of any
amounts which have not been encumbered and approved for thig agraement by the County
Camptroller.

(H  Payments in Connection with Termination or Notice of Tormingtion Uniess a
provigion of this Agresment axpressly states otherwise, payments to the Contractor

following the termination of this Agresmant shall not exceed paymants mace as
consideration for services that were () perforrned prior to termination, (ii) authorized by this
Agreement fo be parformed, and (i) not performad after the Contractor raceived notice
that the County did not desire to receive such services.

4. Project Managers / Ligisons. Both parties shall assign a staff member to serve
@s the Project Manager/Liaison, who shall be the primary point of pperational contact for thig
Agreemenl. The Project Managars will answer tachnical and analytical questions and wil
provide all retuired project approvals within their reasonahis control.

5 Staffing and Personngt The County reservas the right 10 review and 1o
request changes to the members of the Contractor's staff assigned to deliver Services

promotion, iliness, family leave, disability. ohysical incapacitation termmation of
employment, inabilty to perform dubes or other circumstances bayend the Contractar ¢
rsasonable contin! The County shall havs the rght v its absolute disaretion o FROHIrS
the removal of the Contractor's personnel at anv lavel assinad to the parformance of
the Services or Work o the County tonsidsrs sunh fanioval nEcESsary . n the hest



interests of the project and requests such removal n wrihiag, Such personnel shall be
promptly removed from the project by the Contractor at no cost or expensa ko (he
County. Furiher, an employee who is removed from fhe project for any reason shall ot
be re-emploved on the Project

6. Financial Deterioration of Vendor. In the event the Contractor, its assigneas
or sugcessar, at any paint during the continued installation and operation of the products
acquired under this Agreement, becomes insolvent, ceases to exist as a business eniity
or for any reason fails to continue to support its proprigtary software, the Contractor will
{1 make provision for the continued Support under the same terms and conditions or (i)
provide the County with the seurce cods and all assaciated updates, modifications and
other materials (inciuding, but not limited to, schematics or flow charts, systam
documentation, program procedures., build procedures, descriptions of operation,
programmer notes. testing data, custom or gpecial compilers) required to understand the
design, strusture and implementation of tha sald proprietary software, at no expense to
the County

7. Subcontracting,

(@ Due to the complexity of upgrades and enhancements to the System, the
following subcontractors have been pre- approved by the Gounty and shail act as
Contractor Agents for the provision of certain Services under thig Agreement;

{i) Onsystex
2002 Summit Blve
Suite 300
Allanta, &GA 30310

Unsystex-As a Contractor Agent, subcontractor will use the
CorapuCourt business ryles and logic to provide a foundation to
upgrade to a commarcial web aplication using the Onsystex
Anplication Server {OAS) sute. Quest uses the Onsystex tools
package to extend the multi-value language Lo run with more
turrent technologies allowing the County's Upgraced CompuCount
application to reside on the County's Oracle system providing full
integration to recognized languages sbch as NET and JAVA,
Business Imelligent tools and other County Oracle and SQL
applications.

{ii) Auctor Corporation
9228 Priority Way West Drive
Suite 390
indianapolis, IN 46240

Auctor Corporation - As 2 Contractor Agent, this subcontracior
will work under the direction of Quest te assist in the upgrade of
GompuCaourt program moduies (o a browser based CompuCoun
apphcation that witl be convened from the UniVerse legacy
environment to the County standard Oracle Relational Database
Management Systam  They wili provide applicahon anabyst
axperise and additional proframuming resources i Quest



(b The Services provided by the Contractor Agents will commence LPOrY
execution of this anmendment As Contractor Agents, Onsystex and Auctor Corporation
shall be compensated diractly by the Contractor

(¢} Notwithstanding the above provision, the Contractor shall not further
subcontract any portion of the work withaut the prior writtan consent of the County
Executive or his or her duly designated deputy {the "County Executive™), and any
purported subcontracting without such pnor written consent shall be null and void.

{d}  Contractoris and shall remain primnarily Hiable for the successiul completion
of all work in accordance with this Agresment. Confractor shall ba primarily liatle gven
witen using subcontraciors, independent cantractors, consortiums or partners to perform
some or all of the work contemplated by this Agreement, and regardiess of whethar the
use of such partners or subcontractors have been approvad.

{8)  MNothing contained in this Agreement or otherwise shall create any
contractal refation between the County and any subcontractors. Contractor agrees to
be as fully responsible to the County for the direct and indirect acts and ornissions of its
subcentractors and of persons aither directly or indirectly employad by any of tham as it
is for the acts and omissions of persons directly employed by Contractor and shall
indemnify and hold harmless the Gounty for any and all acts and / or omissions of their
Contraclor Agents, subcontractors, independent contractors, consortiums, or pariners,

0 Contractors obligation to pay its subcontractors is an independent
obligation from the County's obligation to make payments to Contractor  As a resull, the
Counly shall have no abligation to pay or to enforce the payment of any roneys to any
subcontractor

{w) -The Contractor shali f8quire any subcantractor hired in connection with this
Agreement to carry insurance with the same limits and provisions reguired to be caried
by the Contractor under thig Agraemant.

th)  The Contractor Agents will be required 6 provide the County with an Owney
and Managemant Disclosure.

8 Inspaction of Services. Al Sarvices shall be subject to ingpection by the
County to the axtent practicable at any reasonable time and place Any inspaction by
the County shall be performed in such a manaer as not to unduly delay performance of
Servicas.

9. Protection of Proprietary Information. (a} The parties further acknowladge
that in the course of this Agresmeant each may have access to and/or be in possession
of proprigtary information of the other party {"Proprietary information”). Each party
agrees t use the Propristary Information of the other party solely for the purposes of
this Agraement, and will not diselose such Proprietary Information o any third pany
without the other party's consent Each party shall maintain the Proprietery Information
of the other party in confidence using al least the same tagree of care as 1 employs in
maintaining in confidence its own proprietary information. but i no avent less than a
reasonable degree of care Prowvided that tha receiving party shall have met the
faregoing standard of care.

The foregemng shall nat pronibit as i any party's use of INf M anon (ne b
but noe imnited to ideas aoncepts knnw.heaw ferhnaiag 2ot matadoloyes 1
previousty known (o il ) independenty devaionped by 1t i FOured by it from a third



party without continuing restricion on uge. o (v) which s, of becomes. pubhely avaitanle
through no breach by it of this Agreement. Neither party shall use the Proprigtary
Infermation of the othex party for its own benefit or for the benefit of any thirg party
except as expressly permitied in this Agreement. A recewving party also may disclose

process, or by applicable regulatory or professional standards. or in connection with any
judicial or ather proceeding involving Contractor and County relating to Contracior's
Services for County or this Agreament,

(b Non-Disclosure Agreement (NDA). n furtherance of this Section, all
Contractor employees shall execyute a hondisclosure agreamant provided by the
Dapartmant prior {o commencement of work undar this Agraement

10 Warranties. The Contractor hereby warrants tha following.
(@} The County shall have the benefit of all manufacturers’ standard
commercial warranties for individual Deliverables, if any

{t)  Project Personnsi Al personnel utilized by the Contractor in conneciion
with fulfilling its obligations pursuant Lo or arising from this Agreament (the "Project
Pearsonnel”) shall be employees of the Contracior or, if applicable, the Contractor Agents
or Contractor's subcontractor(s), shall be qualified to perform the tasks assigned them,
and shall be in compliance with all applicable state, federal, and focal laws relating to
employses generally, including, without limitation. immigration laws.

(c)  Media Defects The media on which the hcensed software is provided shap.
at the time of delivery and ingtaliation, be free of dafects in material and woarkmanship

{ch) Pass-Through of Warr ntigs The Contractor herebyy passes throtigh the

henefits of all thircd-party warranties that it receves in connection with any product
provided to the County.

{e) Free and Clear Title. The Contractor has free and clear titte (including all
proprietary rights) to any progerty licensed hareunder {other than embedded third-party
software) and that it has the right to license. transfer. or assign any and all soRware
products that are iicensed, trangfarred. or otherwise provided hereunder The Contractor
shall not creale or permit the creation of any lien encumbrance, or secunity interest in
any product sold. rented, lsased or licensed hereunder. The Contracior represents and
warrants that, to its knowledgs. as adviseq by counsel, the licensad software, and all
related source code and documentation. do not infringe any patent, copyright,
trademarlk, trade secret, or any other inteflectual property interest owned or controlled by
any other persen or thirg party.

(f)  The warranlies set forth hergin shall swivive any termination of thig
Agreement in accordance with the state wartanty {ermys)

11 Systern Licanse,

t3)  Use License Leoon delivar, by (e Contantor of tha System in
accordance with this Agree sient and 1) BoCeptanie by e County ang Fayment
tharafore the Contrantar Rareny arants e e o, by BNCENSE b usa the S

(luding without nmmanee 2 modatas delyeien and instatian Ty the Cantrg

" e




aceepted and paid for by the Gounty) for the Counly's interna) use, subject to the
restrictions on use set forth herain Upon dehvery of all project milestones by the
Contracior. and acceptance of all project milestones and payment of all license fees i
the Contractor by the County, the Coritractor's heense granted herein shall be inclusive
of all System components and modules as listed in the SOWs, required to be delivered
by the Contractor throughout the project,

(b} Restictions. Unless otherwise expressly set forth in this Agresment or
otherwise agread in writing by the Contracior. the County shall not (i) reverse engineer
de-compila, or disassembie any portion of the software licensed hereunder or i)

sublicense, transfer, rert, or lease the Bystem, or any pan thereof. or its usage,

{¢) Copigs. The County may make and maintain such copies of the lleensad
Systern as is reasonably appropriate for its use of the System and for archival and
backup purposes; provided, however, that the County shall retain aft propneatary nolices,
logos, copyright notices, and similar markings on such copies.

{d) Third-Party Software. The license grant sat forth in this Section includes the
right to use any third-party software whether or not described as part of the System:
provided, howaver, that access to anc use of such third-party software shall be
according to the terms, conditions, and licenses as are imposed by the manufacturars
andfor third-party licensors of such third-party software Al such fees and / or licensing
faes for third-party software shall be included inthe License Fee. The Contractor shall
pass through to the County any and all warranties granted to the Contractor by the
owners, licensors, andf/or distributors of sueh third-party software.

12.  Acceptange.

if the County reasonably determines that a Deliverabia matarially fails to meest
the spacifications and/for other acceptance criteria mutually agreed upon by the parbes,
the County shall (a) within fifteen ( 18) business days after the delivery by the Contractor
of such Deliverable, notify the Contractor in writing of such failure, and (b) specify in
reasonable detail the nature and extent of such failure. Upon receipt of such notice, the
Conttactor shall make such adjustments. modifications or revisions as are necessary to
cause such Deliverable 1o 50 meet tha specifications andlor other acceptance criteria
mutually agread upon by the parties within fourteen (14) days, and sither: (i) in the case
of a non-software Deliverahle, re-submit such Delivarable to the County for the County's
review, or (il) in the case of a Delverable that comprises software. notify the County that
such Deliverable is ready for fe-testing. At such time as such a Delivarable so meats
such specifications and/or other atceptance criteria the County shall issue a writing
indicating its acceptance of such Deliverable.

13, Software Escrow Account.

{a)  Within thirty (30) days of the execution of this Agreement, the Contractor
shall {I} enter into and shall maintain in ful force and effect a Source Code Escrow
Agreemant with an escrow agent ("Esciow Agent’), and (i ensure thal the decryphion
key for all source code and related documentation for the Systam is under escraw
deposit pursuant to said escraw agreernent. The Contractor shalt provide thirty (303
days prior written nobce of a change of Contraciors Esarow Agent The escrow
agregment will provide materiaily the sams tarms ang conditions as iollows

(s Al S0UICE COOR AN relBred fac: maniaten Mg b enne ptad 20
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{H) The dacryption key for all source code and reiated decumentation
must b held by the Escrow Agent in trust for the County:

() All updates must be encrypted as they are issyed

(iv)  The Escrow Agent shall verify deposit of the decryption key for the
source code and all updates and so notify the County:

(v) Ifthe Contractor, its dssignees or successor (i) becomes insolvent
OF ceases lo axist a3 a business entity, the County shall have the
right [0 $0 certify to the Escrow Agent and to direct the Escrow
Agent to provide the County with a the decryption key for the
sutrce code and commentary for the installed release leve! of the
product utilized by the County. All source code materials grantect
under this clause shall be maintained subject to the confidentiality
provisions of this Agreement and shall be used solely for the
internal business purposes of the County. Title to any source
code relaased to the County remains the property of the
Contractor

(b} Release Procadure Upon the occurrence of alf of the ciroumnstances set
farth in v above. the following procedures shall be tollowed:

(i The Licensea (*County”y shall provide written notice ('Demand
Notice”) to both the Escrow Agent and the Licensor ("Contractor),
along with a copy of the Licensea's notice to the Licensor of the
failure to perform and curs the specifiad materiat breach as
required by this Agreemant,

{ih Upon recaipt of a proper Dermand Notice. the Licensor has thirty
(30) days to make a written ohjection ("Objection Notice™) to the
Licgnsee and the Escrow Agent that states it is the Licensors
good faith belief that alf the circumstances stated in this
Agreement have not acourred or have been timely cured

(i) If the Escrow Agent receivas a proper Gbjection Nokice fram the
Licensor, ther the Confidential Materials will not ba refeaged until
the Escrow Agent receives eilher (i) a written agreemant signed by
the Licensor and Licensee authorizing release or (il) a court order
from a court of competent jurisdiction requiring release. The
release shalf be in accordance with the written agreament or the
court order.

(¢} The Contractor certifies that it has deposited the decryption kay for ali
source coda and related decumentation anc hergafter will maintain a current copy of all
source: code related to the System. including current commentary. within the systern ang
agrees to adhere to the obligations set forth in the agreement between the Escrow Agent
and the Contractor as required hereby 1tis agreed that the Contractor shall provide to
the County &l infarmation nacessary for the County to comply with regestraiion
requiramants, if any. of the Escrow Agent

(d)  The Contractor shail RAy all feay ornenzac and rpgre f Ay rglarad taths
Escrow Agerd. astoun! and agrenan!



4. Right to Deliverables

{a)  For purposes of this Agreement, (i) “Technology” means works af
authorship, materials, information and other intellectuat property. (i) "Contractor

perfarming the Services, any modification and enhancements made 10 the licensad
soflware wi! be owned by the Licensor, any medifications made to non-licensed
software or derivative works not tovared by the licensed sofiware will be owred by the
County and (jii) "Deliverables” means afl Technology that the Contractor or ils
subtontraclors create for dellvary to the County as a2 resuit of the Services.

(b} Upon full and fingl payment to the Contractor hereunder, and subject to ait
other terms and conditions herein. the Contractor heraby (i) assigns to the County all
rights in and to the Deliverables, axcept to the extent they inclrde any Contractor
Tachnology: and (i) grants to the County the right to use, for the County's interna
business purposes, any Contracior Technology includad in the Deliverables in
connection with its use of the Deliverables

13. Qm&ﬁimﬂﬂﬁ_ﬂuﬂiﬁ,ﬁ,@yﬂ&ﬂﬁ@-

(8)  Training Mateeals: Manualg Al training materials or other manuals
developad solely by the Vendor in connaction with this Agreement shall be the sole
property of the County. Al tralning materials or other manuals developed jointly by the
parties shall be owned jointly by the parties. and @ach party shall be entitled tp exersise
all rights of ownership of such malerials without any duty 1o account to the other, subject
to the confidentiality obligations set forth in this Agresmant

{(b)  County Data, Al County data (including. withourt hmitation, all content i
any madia or format entereq into, stored in, and/or susceptible o retrieval from the
Gounty’s computer systems) shall remain the property of the County. The Contractor
shall not use the County data other than in conrtection with providing the Services

16. Patent/CoMghtﬁlam.

{3) The Contractor shall indermnily and hold the County harmiess against any
and ail liabitities, losses, costs, expanses (including reasonable atlorney's fees and
disbursemenis) and damages (‘Losses”) arising out of or in connaction with any claim
for any infringemeant by the Dalverables of any U.S. copyright, trade secrets, trademark
or existing U.5. patent rights. As 2 condition to tha foragoing indemnity abligation. the
County shall give the Contracter; (i) prompt written nolice of any action, ciaim or threat of
indringement suit (ity the Qpportunity to take over, seftle, defend such action. claim ar suit
atthe Contractor's gole expense and discretion and () assistance in the defense of any
such action at the expense of ihe Contractor

{h)  In addition to the foragoing, if the use of any Deliverable(s) or part(s)
thereof shalt be enjoined for amy reason or f Contractor believes that it may be enjoined
the Contractor shall have the it at its own expanse and sole discretion to take any of
the following actions: (1) to presure for the County the fight to continue LsINg such
Deiliverable(s) or pan (8) thevew!, as apphicanla (i i modify the Deliveratle so that i
bacomes non-infringing and o at least equal Quality ang perfarmance: or {iin) b rephacs
said Deliverabie(s) or parts) ereof. as applicable with fun-ifanging Dehveranlas) or



it least aqual quatity arid perdormance, or {iv) ¥ nong of the foregioing is commercially
reasonable, then provide monetary compensation to the Coury up to the doliar armount
of the aggregate consideration paid to the Contracior under this Agreament for the
infringing Deliverableis)

{€)  The provisions of this Section shal! survive iermination of the Agreement.

7. Insyrance (a) Types and Amounts  The Contractor shall obtain and maintain
throughout the term of this Agreement, at its own expense. {i) one or more policies for
tommercial genaral liability insurance. which palicy(ies) shall name “Nassay County
an additional insured and have g minimum single combinad limit of fiability of not legs

e or more policies for professional liability insurance, which policy(ies) shall have a
minimum single combined limit liabifity of not iess than two million doltars

{b) Accentablfity: nguc;ig@@pggg@ctors, Allinsurance abtained and
maintained by the Contractor pursuant to this Agreement shall be (i) written by one or
more commeircial insurancs carriers licensed to do business in New York State and

(¢} Delivery: Coverage Changs; No Incongistent Action. Priar to the execution

of this Agreamant, copies nf current certificates of insurance evidencing tha insurange
coverage requirad by this Agreement shall be delivared to the Department, Not less than
thirty (30) days prier to the date of any expiration or renawal of or actual, proposed or
threatened reduction or cancelation of Coverage under, any Insurance required

failure of the Contractor to raintain the other required coverages shall be deemed a
matetial braach of this Agreement upon which the County reserves the right to considar
this Agreement terminated as of the date of such tailure.

18, Indemnification; Defense: 200peration. (a) The Contractos shalt be solaly
responsible for and shall inderrnify and hold harmlass the County, the Deparineant angd
its officers. employess. and agents (the "Indemnified Parties’) from and against any and
all liabilities. losses, costs, expenses (including withoy limitation, attorneys’ fees ang
disbursements) and damages {"Losses”), arising out of or in eonnection with any acts o
omissions of the Contractor or a Contractor Agent regardiess of whether dus to
negligence, fault, or dafaul acleding Lossss in Lonngzuon wih any thrsatgnec
nvashigation. liligation or other bracesding or prepanng a defensa o OF EO3EMING tha




owever that the Contracto shall not be fespansible for that potion o

SR A

any. of a Loss that is causad by the negligence of the County

(b)Y The Contractor shail upon the County's demand and at the County's
diraction, prompily and diligently defend. at tha Contractor's own nisk an expense, any
and all suits, actions, or proceedings which may be brought or instituted against one or
more Indemnified Parties lor which the Contractor is fesponsible under this Section, an,
further to the Contractor's indemnification obiigations, the Contractor shall pay and
satisfy any judgment, decree. loss or settlemant in eonnection therewith

{6)  The Conitractor shall. and shalt Gause Contractor Agents to, cooperate with
the County and the Depanment in connaction with the investigation, defense or
prasecution of any action, suit or Proceeding in connection with this Agreemant,
including the acts or omissions of the Contractor and/or g Cantractor Agent in
connection with this Agresment.

(d) The provisions of this Section shall survive the ternunation of this
Agreamen,

19, Change Orders. (&) Change Order Re arement. A Change Order shatl
be required to authorize an ameandment of the Agreement in elthar scope, term andfor
dollar value A Change Order request shall be initiated by the Contractor or the County
No work requested in the Change Order may he performad until the Change Qrder s
approved by the designated County commilties and, if necessary, by the County
Legislature,

(b)  Contents of Chanue Order Reguests A separate Change CQrder Reques;

must be completed for each requestad change, The Change Order submitted myst
clearly state the scope of work requestad, the rationale for the change, the responsible
parties that will periorm the WOrk, a dolizr amount of tha costs of the request, net
agreement impact including the impact on the profect schedute, and the appropriate
approval signatures. The Change Qreer Reauest must also specify any changes to the
complation deadlines specified in the attached SOW for each of the milestones specified
in that Saction.

(¢}  Changs Order Pr cedure  The County's Project Manager shall be
responsible for processing all Change Qrder Raquests The time for revigw anc
designation of the Change Orgar Request as either actapted o rejected shall not
axceed fifteen (15) days for either the County or the Contractar UNIess an extensian an
time is mutually agread upon by the parties

{(d}  Tha Contractor's Project Managar shall ba responsible for etuding all
pricing and schadule irmpact information in every Change Order Reguest, The
Contractor shall ba responsible for maintaining docurnented amendments denoting any
changes agresd upon with the County

(&)  Contract Change Order Designated County Committae Approval Al
Change Order requests st be approved in writing by all members of the designated
County commitiee.

(fi  Legislative “oproyal ANy Lhangs Deder RBaaguzst vt 2tnar (i increassz
e total amount payable yndar Hus Sgreaman oy e Liends ha duranon of oy
Agraement longer than e (1) yzar shall be SUBIECT L0 AG0MYaE! by the Masszu Couaty
Leyslature




20 Work Performance Liglulity  The Contractor 1s and shall remain primarily
lable for the successful compietion of all werk n accordance His Agrsament irrespective
of whether the Contractor is using a Contractor Agent to perform some or all of the work
contemplaled by this Agreement ang Irespactive of whether the use of such Contractor
Agent has been approved by the County

21 Al Legal Provisions Dee ed included, Severability, Supremacy. (a) Eacn
party has cocperated in the negotiation and preparation of this Agreement. Thaerefors, in
the event that constryction of tis Agreament occurs, it shall not be construed against
either parly pa drafier.

22, Forge Majeure Neither party shall be hable for failure to fulfil its obligations
under this Agreement if that failure is causecl, directly or Indirectty, by flood,
communications failure, extrame weather, fire, miud slide, earthquake. or other natural
calamity or act of God, interruption in water, electricity, riots, civil disorders, rabellions or
revoiutions, acts of govarnmental agencies, Quarantines, embargoes, malicious acts of
third parties, acts of terrorism, labor tisputes affecting vendors, contractors or
subcontractors and for which the party claiming force majeure Is not responsible, or any
other similar cause bayond the reasonatle control of that party,

23, Full Force and Effect Al the terms and eonditwns of the Original Agreentemn
nol expressly amended by this Amandment shall ramain in full force and effect and govarn
the relationship of the parties for the remainder of the Amended Agreement,

[REMAINIDER OF pace INTENTIONALLY LEFT BLANK]



INWITHNESS WHEREOF, the Gorgractor and the County have exasuted this
Amendmant as of the date (st above written,

QUEST COMPUTER PRODUCT 8, INC.

A 2ol
Name: MJ"M _Lxuc.m
Thie: :_?f ‘ool B
Date: 35/! i/ Vi

MASBAU GOUNTY

U
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STATE OF NORTH CAROLINA)
JETH

COUNTY O PORSYTH )

.. Onte Y3 dayof Jé_g,a - Inthe year F0) 3 bstora me paraonsily came

pﬁ. T “.X'.nn. \is to mebersonaily known, who, b2ing by me duly swom, did
depose and sa% that he or she raakies in fhe Gounty of 1 ; that he or ghe ls
the e icleny of (Conatd &%y Lﬁg}ﬂm the comporation

deasm'%e:d heveln and which exseuted the above Instrument; and that hie or ahe sgned s o
her nama thereto by authority of the board of directors of sl corporation.

- _
(‘,)SAA..‘,R:XNR:.‘ ()‘@U }\}M 9 l,ﬂﬁm y;
NOTARY PUBLIC St

STATE QF NEW YORK)
Yas.:
COUNTY OF NABSAL

& e
On the l__ é day {rﬂﬁ_ﬂ% in the year;ﬁﬁlﬁf before ma personally came
/? MML“ to me peYsonally known, who being by me duly sworn, dig
depgap andssay that he or she resides in the County off! ﬁ SRAM.; that he of she s
] lﬁpefﬁ\ unty Exaculive of the County of Nassau, the municipal earparation descrined

haraln and which execitad the shove Instrugant; and that hs o she sloned his or her names
herato pursuant fo Section 205 of s Caunty Govemment Law of Nassau County.

CGONCETTA A FETRUCH
Hobary Publie, Sinwe af Mow vk
P, 02 ICTARIRE
Chuaitftons 1 Muesty County / (e;“
Coenraignion Baees AnOR, 20000

NOTARY PUBLIC



AMENDMENT # 13

AMENDMENT, dated as of February 26, 2014 {together with the appendix and exhibits
hereto, this “Amendment”), between {i) Nassau County, a municipal corporation having it
principal office at 1315 Franklin Avenue, Mineola, New York [150] (the “County™). acting for
and on behalf of the TRAFFIC AND PARKING VIOLATIONS AGENC Y. thereinafier referred
to as TPVA), having its principal office at 16 Cooper Street, Hempstead, New York 11550, (the
“Deparirent™) and (ij) QUES T COMPUTER PRODUCTS, lnc., a corporation having its
principal office 807 Westbourne Grave Ct., Colfax, North Carolina 27235 (the Contractor"),

WITNESSETH:

WHEREAS, pursuant to County contract number CQUWO3000893 belween the County
and the Contracior, executed on behalf ol the County on September 29, 2003 (the “Qriginal
Agreement™), and amended on Augast 30, 2004, May 17, 2003, July 7, 20086, April 24, 2007,
March 18, 2008, December 15, 2008, August 25, 2009, December 22,2009, Jaly 20,2011
Qctober 17, 2012, January 14, 2013 and January 13, 2014 the Contractor performs certain
services for the County in connection with professional data processes and related enginecring
services and software enhancement services which services are more fully described in the
Original Agreement..

WHEREAS; the maximum amound that the C ounty agreed L reimburse the ontractor
tor Services under the Original Agreement and Prior Amendments, as full compensation for the
Services, was Two Million Two Hundred Forty-Seven Thousand Eight Hundred Forty Eight and
50100 Dollars (52,247,848.50) (the “Maximum Amount”): and

NOW, THEREFORE, in consideration of the promises and mutual covenants Contained
in this Amendment, the partics agree as follows:

i Maximum Amount  The Maximum Amount in the Original Agreemen: and
Amendmenis shall be increased by Sevanty -Five Thowsand Dollars (373,000.u1)
30 that the Maxinum Amount thal the ¢ ounty shall pay w the Contractor as fu)
consideration for all Services provided under this Amended Agreemenl shall oy
exceed Two Million Three Hundred T wenty-Two Thousand Eight Hundred Forty
Eight and 50/100 Dollarg ($2,322,848.30)

2 Full Foree and Effect Al the terms and conditions ef the Qriginal Agreement and i1,
Amendments not expressly amended by this Amendment shatl remain in full force
and effect and wovern the relationship of the parties far the term of the Amenda
Agreement.




N WITNESS WHEREFORE, the parties have exceuted this

Amendment as of the date
first above written.

QUEST COMP UTER PRODUCTS, INC

f) 4

By: . i »—‘-(5;: ,-.aéj!n g
Name:___Poter Inglis
Tide: ¥vesine o r
Dare; %).21 [14

NASSAU COUNTY

“t .
B

. T
/'i"r /:‘}’?_-r

/ C/ ‘{,'J’{_/ [
By: Vd i A
NE]II]@_'“WA - [P ST
Title:__County Exacative
Dara: = f 50
L i
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STATE OF NORTH CAROLINA)

)88,
COUNTY OF GUILFORD)

[ B N

'

Onthe ;7Y dayof N2t in the year 201,

. . befors me personally came
Gl Nee Vi to me personally known, who, being by me duly sworn, did depose
and say that he or she resides in the County of (- 1. ! ; that he or she is the

Vi Of Ly vy Leonide™. i e | the comortion described herein
and which executed the above instrument; and that he or she signed his or hex name theyeto by
authority of the board of directors of said rorporation.

ANy,
\1“\\“51 ‘ M I’

A
_ N \
R L \ if‘ljzi.kk ' o §0‘?\d’\‘ﬁ% {‘Q\%
NOTARY PUBLIC § JomR %
z7 o« of
2% 0 8§
N NS
» LIRS N
" "u%g\\“ i
STATE OF NEW YORK)
JEEIE
COUNTY DFNASSAL)
- Vi |
Ny Os the ( day of ARME i in the ysar 201 *~ before ime personally came
,L;_, A, Tl to me persorally known, who, being by me du'y sworn, did deposa

and szy that be or she resides in the County 67 "\ WSl s tharhe orsheisa Deputy
County Executive of the County of Nassaw, the municipal corporation described herein and
‘which executed the above instrument; and that he or she signed his or her name therato pursuant
to Section 205 of the County Governmant Law of Nassau County.

s il IRV ‘

! e TR ki ? ; ¥ , lf L ¢ oA

et { éd[ s )

Sl L

\: ; xR rr “...: . v _
NOTARY PUBLLC COMSETIA A PETAU.;
“rre Pubi, SWe of N
W R Srag
P P F A 00T

SATECINHOT Fenimay Anel oy



AMENDMENT # 14

AMENDMENT, dated as of January 30, 2015 jtogether with the appendix and axhibigs
hereto, this “Amendment ™), between (1) Nassau ¢ bunty, a municipal corporation having its
principal office at 1515 Franklin Avenue, Mineola. New York 11501 (the "County™}, acting for
and on behalf of the TRAFFIC AND PARKING VIOLATIONS AGENC Y. (hereinafter referred
o as TPVA), haviny its principal office at 16 Cooper Streel, Hempstead, New York 11530, (the
"Department™) and (i) QUEST COMPUT ER PRODUCTS, Inc., a carporation having its
principal office 807 Westhourne Grove Ct. Colfax. North Caroling 27233 {the Contractor)

WITNESSET i

WHEREAS, pursuant to County contract number CQCWO3N00893 between the County
and the Contractor, executed on behalf of the County on September 29, 2003 (the “Original
Agresment™), and amended on August 30, 2004, May 17, 2003, July 7, 2006, April 24, 2007,
March 18, 2008, December 15, 2008, August 23,2009, December 22,2009, July 20, 2011,
October 17, 2012, January 14, 2013, January 13, 2014 and May 7, 2014 the Contractor performs
certain services for the County in comnection with professional data processes and related
engineering services and software snhancement services which services are more fully deseribeq
in the Original Agreement.:

WHEREAS; the maximur araount tha; the County agreed to reimburse the Contraein
for Services undar the Original Agreement and Prior Aroendments, as full compensation for the
Services, was Two Million Two Hundred Fortv-Seven housand Eight Flundred Forty- Eight
ard 50/100 Dollars {$2,322,848.50) (the “Maximuam Amount™); and

NOW, THEREFORE, in consideration of the promises and mutual covenanes contained
in this Amendment. the parties agree as follows:

I Maximum Anount. The Maximum Amount in the Original Agreement and
Amendments shall be ingreased by S2vent -Five Thouzand Dollars ( $75.000.00,
so that the Maximum Amount that the County shall pay to the Contractor as fu)}
consideration for all Services provided under this Amended Agreernent shall nar
exceed Two Million Three Hundred Ninety-Seven Thousand Eight Hundred Fory.
Light and 50/100 Dollars (32,397 848 50,

2 Full Force and Effeer Al the terivs and conditioas af the Original Agreament and ji;
Amendments not express L amended by this Amendment shall remain in ful] foroe
and effect and govarn (o relationship of the partics for the term of the Amzpdad
Agreement,




IN WITNESS WHEREFORE, the parties have exscuts

first abowe written.

d tis Amendmrient as of the date

QUEST COMPUTER PRODUCTS, INC

By: ol b (o

Name: Peter Inglis ! -
Title: 1L e e g
Crate: 2 /'} /;5“'
77
NASSAU COUNTY
o "! f
/ e - f/ ',
R A
Nama: ( /1 fods M/i--u'«"-’ o

Tule:__County Executive ,_ —
Nate: s
kl
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STATE OF NORTH CAROLINA)
Jss.
COUNTY OF GUILFORD)

t
) Onthe " dayof  =. . in the year 201 = before me personally came
cabe -y T, Lot me personally known, who, being by me duly sworn, did depose
and say that he or she resides in the Countyof ¢, £ . / ; that he orshe is the
[oeg oo Of _ Gaesd Conp ke o -5 , the corporsiion deseribed herein
and which executed the above instrument! and that he or she signed his oc ker name thereto by
authority of the board of directors of said corporation.

T NOTARYPUBLIC — § 24 wWOMg %ot
- £ ! gl T v
XA ;3
AN o' §
%7‘5’5”4@%, ?;?.",'éi . ..ﬁ"s
Y] COUN
""lumuu&"“
STATE OF NEW YORK)
Jsa.:
COUNTY QF NASSALY
On the..” %, day of NG in the year 201 gﬁ:nger"orc e personally came

AN -'?.,f;.;’g b to me personally known, who, being by me culy sworn, did depose
and say thaf he or she resides in the County of . <., .+ that ke c:she is a Depuy
County Executive of the County of Nagsau. the municipal comoration descibed hersin and
which executed the above instrument: and thar T or she signed his or her nanas thereto pursuant
to Section, 205 of the fCour’rc_v Qove_m;nent Lavw 6t Nassau County.

o AN . . ! : '
. R T -
SNOTARY FUBLID ;




Quest Computer Products, e,
807 Westbourne Grove Cy,

Colfax, N(' 27235
Jarmary 29, 2016
Mary Mahoney
Nassau County Information Techuologies
240 Okl Country Road

Mineola, NY 1150}

Peter inglis is the sole owner and only officer of Quest Computer Products, Inc. A sub-
chapter 5 Corporation vegistered in the state of North Caroling under Federal LD, number
56-1853189. Quest Computer Products, Inc. has been » supplier of public sector software
since 1985,

Pater Inglis,

7

President,
Quest Computer Produets, tne.



RULES RESOLUTION NO, (Y3014

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE TOUNTY OF NASSAU, ACTING ON
BEHALF OF THE TRAFFIC & PA RKING VIOLATIONS AGENCY,
AND QUEST COMPUTER PRODUC TS, INC.

cntnr dhe il Commivtes
Bpnly Legininture

e e

T it 3 s _Q

Tettleeces reagend »7

WIHEREAS, the C ounty has negotiated an amendment to a personal
services agreement with Quest Computer Products, Ine, ("Quest™) for
enhancements and modi fication services for the Traffic & Parking
Violations Agency’s ompuCourt System, a copy of which is on file with

the Clerk of the Legislatuge: now. therefore, be it

RESOLVED, that the Rules Committee of the Nassau Coumny
Legislature autherizes the County Executive to execute this amendment 1o

the agreement with Quest.

. "_-'!;' }g’ ".’.i,("



Amendment #15

THIS AMENDMENT dated as of the date ol execution by the County together with the schedyles,
appendices. attachments and exhibits, i any. this “Amendment”), is entered into by and between {1} Nassau
County, a municipal corporation having s principal office at 1550 Franklin Avenuc. Mineola, New York
H301 (the “County™, acting on behalf of the County Department of Information Technology, having its
principal office at 240 Olg Country Road, Mineola, New York 11504 (the “Depariment”). and (ji ) Quust
Computer Produets, Inc.. having its prineipal office a1 g07 Westbourne Grove Court, Colfax. North
Carolina 27235 (the “Contyactor™).

WITNESSETH:

WHEREAS. pursuant to County contract number CRCWH3000893 berween the County and the
Contractor, executed on behalf of the County on Seplember 29, 2003, {the “Qriginal Agreement™) and
subsequently amended on August 30. 2004, May 17, 2005, July 7. 2006, April 24,2007, Margh 18,
2008, December 15, 2008, August 25, 2009, December 22,2009 July 20, 20171, October 17, 2012,
January 14, 2013, January 13, 2014, Muy 7, 2014 and June 23, 2013, the Contractor performs certajn
services for the County in connection with professional daia processes. related engineering services
and software enhancement services. which services are more fully described in the Orj gingl
Agreement (the “Services™): and

WHEREAS. the tenm of the Original Agreemen, ag amended. was from September 9. 2003

through January 12, 20] B.(the " Qriginal T erm”); and

WHEREAS. the County and the Contracior desire to extend the Original Agreement in accordance
with the terms and conditions set forth herein: and

WHEREAS. the services contemplated by this Amendment are personal services within the canrexy
and purview of Section 2206 of the County Government Law of Nassau County.

NOW. THEREFORE. in consideration of the Prowses and mutual covenants contained in this
Amendment. the parties agree as follows;

Tt amridd

in the Statement of Work (the “SOW™) Appendix A attached 1o the Original Agrecment
and Amendments thereafier. or for 4 period of two ¢ 2) years. whichever is sooner, 5o the
the termination date of the Original Agreement, as amended herein (the » Amended
Agreement™), shall be no later than Tanuary 12, 2018 rthe "Amended Term™). unless
terminated sooner in accordance with the provisions of the Original Agreement. The
County retains the option, upon expiration of the Amended Term. to renew the
Amended Agreement for maintenance and Support services on an annual basis for up to
five (5) one (1 vear periods in accordance with the provisions of the Original
Agrecment.

L. Temn. The Original Term shall be extended untif the Completion of Services. as defined

= Pull Foree and Effect. Al the werms and conditions of the Original Agreement nog
expressly amended herein shali remain in Rill force and eflect and govern the
relationship of the paries fir the e olihe Amended A greemen




IN WETNESS WHERTOF

the date {irst ahove w ritien.

the Contrw e

and the County iy ¢ execied this Amendme

QUEST COMPUTER PRODUCTS. INC.

et TR Y

B.‘s — ,i; (I-u t/{ _,(-r-l.r ‘5'}“" i

i .
Nume: | @iras L N S —
Vele: iy sk

Dater f t < ,f_}t
i

NASEAL COUNTY
Byv: // (,(//[/ S
Name. zﬁmfg_@( o // “ﬁé;.g.wf# N
Title: Coumy Executive
B Deputy Counny Executive
Dwe Gl

N as o)



STATE OF NORTH CAROI INA

) 85
COUNTY OF FORSYTH)

Onthe .t day ol e . the year 1. before me petsonatly came

St ke Thovs wome personalls known, who, being by me duly sworn, did depose and suy

that he or k.hmmd(.am the County of endeiin oz that he or she is the L ol

et l i T the corporation deseribed hevem and which execured the above

mstrument: and that he or she signed hrs or her name thereto by authority of the board of Jj reeiors of said

corporation. w /
I “\%BNIMU
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STATE OF NEW YORK)
|
COLINTY OF NASSALL)

On IhL day of &/{d ﬂfz’ m the vear }OLQ? before me personally came
. {/j (44 TE | @fa{ﬁgj)m me pevsonally known. who, being by me duly sworn, did depose and say
that he or she resides in the ¢ ounty ol J\./Q g_{g,( LA that he or she is Deputy County Exeentiy e of
the County of Nassau. the munici al corporarion deumhgd herein and which executed the above
) p
instrument; and that he or she signed his ot her name therelo pursuant to Section 205 of the Counny
Ciovernment Law of meau Coum\ .
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RULES RESOLUTION NO. 4 -201D

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE NASSAU COUNTY TRAFFIC AND PARKING
VIOLATIONS AGENCY, AND QUEST COMPUTER PRODUCTS, INC.

T el
P S0 S ' &
A58
!? P Q N * Q‘ --.""E....e;?;u

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Quest Computer Products, Inc. in connection with
professional data processing and related engineering services and software
enhancement services for the software product CompuCourt, a copy of

which is on file with the Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorizes the County Executive to execute the said amendment

to an agreement with Quest Computer Products, Inc,



Yol
PR g B0 Dotobe 53 201y ogett o withy e s gr
.“-\ . ;-f;'{,e.‘uﬁ "i i ey, v
(el ne

"R ape wibihy
WU e n

5 AT R LS g N3
Sl Avenig, g ew York 8y W Y gr "‘"‘_. et 1
*TRATTVT AND PAREDN " vy BRSNS ACTH oy “nafter ravep..
Vi 15 i on oiiee o € Coror n, f*r”“,:x-,' o New ek ey (tize
LR ""J S LOPu PUTE® 2pa o e WCE wa e, USTTY T
® a0 % Ononoge Uy oLoudnn Tane sezae DA Vi win )
T oagar

EHekm -

TUTRIAD. 4
o

L O FRRIR T Tt (LR
I T B

WU e e

LOUty contrcr b COCWHI00EG S

et on rehoir gt Tt my Sapreyre

M0 e Apree Ay
RESIE

teeen the Doy,
T smerge

IERLE R Wy
AT’ S0 g

nEL P TIELT (hhe

23, 2 '53
Cogmn-, - SR cartar grey
Gl .'Jm,ess&,, A00 2 nen ke g 'ﬁi’"'""‘l”

Wl describad § e Opige o,

SRMLOTIEORT 3 ryser Wit

th STV 830 more §
“i".mve A ”

{.&. Mz ; u?w: ;” mn 01 8”1?’ }'“

IR Arrrneape joooo enzdule: fo expore on an, e
&3 by Q01,898 oy me Peen i pares by SEORORL Wil (he :
WY N n( W hd 1k

12,
-'wmom o el u“ #IA ﬂg‘i’ﬁtmﬁ‘ml
(,,mmwmiamwf M e e ke P T O
EUIME Bow fay s p Ve ope g 2Yes n ”"‘11‘ Rl 8 * TR eyt

5 twe originai saig Fer ey the mrmm Wi 1o Blgg s
T, weng D vehien ane Siyrsdiye Do gu

EREE TOgTa T
L% e e

WoilBtng ke TRANITTIE amoun? i e ¢

Rl oy & mevion

-CURLY Bgrees b Yelmbursg vige
¥ under the Origing; Am YR
T j i foe T

lid, &8 Fuit comoensasion v AR * Eerviess, s
T B Nt Saevan Thousane Tigh Fung 2 1. R sne SO/ Ty
R L VT Hhe "lawimum Asreunsy; ang
WG, g

ST oty denires f«::,,arew the {}Hi@nw Ag Pmﬁm f.m exar: tha
“Enn g, roveags YHE KOWILY Tate g, foeromgs o M#X e« o, Apme

IOt THERR FORE, in vonsideratica of vy
LS B Penr e

DrOmises pgg
He parties apeee gy faftg V8!

PR pppvrang. - RO Ay,
B, Bxtensi 195, The Original Term shall - sxyana o by one [ yeas yo g
mp ernInarion dare of the Origina: Agrer, - sy as amende.” by thi

AMENTM Y (ple Roed Areeren:) c‘-a B L3 a1 b

FOUD sy ﬁfmrer I inatee 1 Tc:umn




2, Paymenm, Compensation 1o the Contracior for Programming serviges
perlormed afier December 3 1, 201 7 shall e Cne Hundred and Mipety
[xailars (%) 90.00) per hous.

3, M&ﬁmm_mm. The Maximug Aount in the Original Agroemen; ghal)
he moranged by Seventy.Five Thousand Doljarg ($75,000.00) sg tha;

[Remainder of Page |ofy Intentionalfy Blank}



N WITNESS WHEREE ORE. the parties bave exetuted this Amendment ay of (e daze.
Th 5 doove wiitten

QUEST COMPUTER FRODUCTS, 1ve.

7 n.mn\:a_, '

Sworn toand subacribed bafore me By, /el 1y e kD, |
the 2.0 Lday of (5(“ QERE , 27 home: | Poter Jpells ;;-§‘1»~Mi 2t
Notary: _\ 'y Ve e gt FoETUNy
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My Commission Exp!res

NASSAL COUNTY

Name, | L
Tie:_ Lounty Bxecutive
Pat: - S
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RULES RESOLUTION NO.(;Z J‘;)‘~ 2019

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT BETWEEN THE COUNTY OF NASSAU, ACTING ON
BEHALF OF THE DEPARTMENT OF TRAFFIC AND PARKING
VIOLATIONS AGENCY (“TPVA™), AND QUEST COMPUTER

-l m---n" bply
PRODUCTS, INC, (“QUEST“) , ‘n .- -\ i ?1%?‘\
Pouy A T e
mﬂﬂ*‘-“fj ,n
Ty ¥ D
Wfﬁfﬁ{eﬁ.ﬂ;}t o - g (D S g
mjmwwﬂ‘f““lwhw-ﬁ,;ﬁ k@ ‘.‘"3

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Quest in connection for enhancements and
modification services for TPVA’s CompuCourt System , a copy of which is

on file with the Clerk of the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County
Legislature authorize the County Executive to execute the said amencded

agreement with Quest,




AMENDMENT #17

The Seventeenth AMENDMENT (“Seventeenth Amendment”), dated as of the date {“the
"Effectlve Date”) that this Seventeenth Amendment Is executed by (i} Nassau County, a municipal
corporation having its principal office at 1550 Franklin Avenue, Mineola, New York 11501 {the “County”),
acting for and on behalf of the County Department of Traffic and Parking Violations Agency, having Its
principal office at 16 Cooper Street, Hempstead, New York 11550 {the "Department”), and {li) Quest

Computer Products, Inc., authorized to do business in New York, having its principal office at
T ey

WITNESSETH:

WHEREAS, pursuant to County contract number CQCWO03000893 between the County and
the Contractor, executed on behalf of the County on September 29, 2003, and amended thereafter
(the “Orlginal Agreement”), the Contractor performs certain services for the county in connection
with professional data processes and related engineering services and software enhancement services
which services are mere fuliy described in the Original Agreement {the “Services”); and

WHEREAS, the term of the Original Agreement is scheduled to expire on January 12, 2019, unless
sooner terminated in accordance with the provisions of the Original Agreement; and

WHEREAS, section 10 of the Original Agreement requires any amentiments, modifications, or
alterations of the Agreement to be in writing and duly executed by the parties; and

WHEREAS, the County and the Contractor mutually agreed to amend the term of the
Agreement to allow for a total of five (5) one-year extensions in Amendment #15; and

WHEREAS, the County and the Contractor mutually desire to exercise one (1) of the
remaining options to renew by extending the Orlginal Term; and

WHEREAS, the maximurn amount that the County agreed to reimburse the Contractor for Servicas
under the Original Agreerment, as full compensation for the Services, was Two Million Four Hundred
Seventy-Two Thousand Eight Hundred Forty-Eight and 50/100 Dollars {$2,472,848,50) (the “Maximum
Amount™).

NOW, THEREFORE, in consideration of the promises and mutual covenants contained in this
Amendment, the parties agres as follows:

1. Term Extension. The Original Agreement shall be renewed and thereby extended by one (1)
year, so that the termination date of the Original Agreement, as amended by this Amendment
(the "Amended Agreement”), shall be January 12, 2020,

2. Maximum Amount. The maximum Amount in the Original Agreemant, which is Two Million
Four Hundred Seventy-Two Thousand Eight Hundred Forty-Eight and 50/100 Dollars
(52,472,848.50) {the “Maximum Amount”) as set forth here above shall be increased hy Seventy-
five Thousand Dollars {$75,000) so that the Maximum Amount that the County shall pay to the
Contractor as full consideration for all Services provided is Two Million Five Hundred Forty-Seven
Thousand Eight Hundred Forty-Eight and 50/100 Dollars (52,547,848 .50).

1




3. Compliance with Law. Section & of the Original Agreement is hereby amended to add the
followtng subsections:

6. {a) Prohiblition of Gifts. In accordance with County Executive Order 2-2018, the
Permittee shall not offer, give, or agree to give anything of value to any County employee,
agent, consultant, constructlon manager, or other person or firm representing the County
{a “County Representative”), inctuding members of a County Representative’s immediate
family, In connection with the performance hy such County Representative of duties
involving transactions with the Permittea on hehalf of the County, whether such duties
are related to this Agreement or any other County contract or matter. As used hereln,
“anything of value” shall include, but not be limited to, meals, holiday gifts, holiday
baskets, gift cards, tickets to golf outings, tickets to sporting events, currency of any kind,
or any other gifts, gratulties, favorable opportunities or preferences. For purposes of this
subsectian, an immedlate famlly member shall include a spouse, child, parent, or sibling.
The Permittes shall include the provisions of this subsectlon in each subcontract entered
into under this Agreement,

{b) Disclosure of Conflicts of Interest. in accordance with County Executive Order 2-2018,
the Permittee has disclosed as part of its response to the County’s Business History Form,
or other disclosure form(s), any and all instances where the Permittee employs any
spouse, child, or parent of a County employee of the agency or department that
contracted or procured the goods and/or services described under this Agreement. The
Permittee shall have a continuing obligation, as clrcumstances arise, to update this
disclosure througheut tha term of this Agreemant,

4, Full Force and Effect. All the terms and conditions of the Original Agreement not exprassly

amended by this Amendment shall remaln in fufl force and effect and govern the relationship of
the partles for the term of the Amended Agreement.

{Remainder of Page thientionally Left Blank)



IN WITNESS WHEREOF, the parties have executed this Amendment as of the date first above written.

QUEST COMPUTER PRODUCTS, INC,

7 e 3 . g
By: ™ /ﬁj’n(/ N ,,,.:,(%

Name: {age, b epeg 1)
Title: 8§ - evg 4 pyeand—
Date: _{§ ta7[1s

NASSAL COUNTY

I I
By: AN
Name: T T A

Title:  Deputy Cour?)r E?ecutive
Date: Sllelr4

PLEASE EXECUTE IN BLUE INK



STATE OF NEW YORK
33,
COUNTY OF NASSAU

L~ -
N On the \Jﬂ\day of J(WUM\! In the year 201 ] before me personally came
Q”TQ(‘ R \ A i\»b,s to me parsonally known, who, being by me duly sworn, did depose and say

that he resides in'the Cou nty of Lo UASYY  ;that heis the Individual described herein and axecuted
the above instrument.
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STATE OF NEW YORK
55,1
COUNTY OF NASSAU

Cn tha LQ_ day of A},ﬁ ‘{\_m___ in the year 901q before me personally came
TJ“U ~ to me onaﬂv known, who, being by me duly sworn, did depose and say
that he resides in the County of ; that he Is a Deputy County Executive of the County of
Nassau, the municipal corporation described hereln and which executed the above instrument: and that
he signed his name therato pursuant to Section 205 of the County Government Law of Nassau County,
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\m %} Notary Public, Stte of F\.ra'.u‘fork
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Appendix £E
Egual Employment Opportunitios for Mineritdes and Womsn

The provisions of this Appendix EE are hereby made 4 part of the document to which it is
attached,

The Contractor shall comply with all federsl, State and local statutory and constitutional ant-
digcrimination provisions. In addition, Local Law No. 14-2002, entitled "Participation by Minority
Group Members and Women in Nassau County Contracts," governs all County Contracts as
defined heraln and solicitations for bids or proposals for GCounty Cortracts, In ascordance with
L.ocal Law 14-2002:

() The Contractor shail not discriminate against employees or applicants for employment becavse of
race, oreed, color, national origln, sex, age, disability or marital status in recruitment, employment, job
assignments, promotions, upgradings, demnotions, transfars, layofts, terminations, and rates of pay or other
forms of compensation. The Contractor will undertake or continue existing programs related to recruitmen,
employment, job assignments, promolions, upgeadings, transfers, and rates of pay or other forms of
compensation to ensure that minority group members and women are afforded equal employment opportunities
without discrimination,

(k) At the request of the County contracting agency, the Contractor shall recuest aach
amployment agenay, labor union, or authorized representative of workers with which it hag a
collective bargaining or other agreement or understanding, fo furnish a written statement that such
smployment agency, urion, or representative witl not discriminate on the basis of race, creed, color,
national origin, sex, age, disability, or marital status and that such employment agency, labor union,
or representative will affirmatively cooperate In the implementation of the Contractor's obligations
harein,

(¢) The Contractor shall state, in zll solicitations or advertisements for smployees, that, in
the performanca of the County Contract, all qualifiad applicants will be afforded equal employment
opportunities without discrimination because of raze, creed, color, national origin, gex, age,
disability or marital status,

() The Contractor shall make best effarts to solich active participation by eeriified minority
or wamen-owned business enterprises (‘Certified MAVBES”) as defined in Section 104 of Local Leaw
No. 14-2002, for the purpose of granting of Subcontracts,

(@) The Contractor shall, in its advertisemants and solicitations for Subcontractors, indicate
its interest In receiving bids from Certified M/WBESs and the requirament that Subcontractors must
be equal opportunity employers,

() Contractors must notify and receive approval from the respactive Department Head prior
to issuing any Subcontracts and, at the time of requesting such authorization, must submit a signed
Best Efforts Checklist.

{g) Gontractors for projects under the suparvision of the County's Department of Public
Works shall also submit a utllization plan listing all proposed Subcontractors so that, to the greatest
extant feasible, all Subcontractors will be approved prior to commancement of work. Any additions
or changes to the list of subcontractors under the utilization plan shall be approved by the
Commissioher of the Department of Public Works when made. A copy of the utlfization plan and

11



any acditions or changes thereto shall be submitted by the Contractor to the Office of Mingrity
Affairg simultanaously with the submission to the Department of Public Worlks.

{h) Atany time after Subcontractor approval has been reguested and prior to being granted,
the contracting agency may requira the Contractar to submit Documentation Demonstrating Best
Efforts to Obtain Certified Minority or Women-owned Business Enterprises. In addition, the
contracting agency may require the Contractor to submit such documentation at any time after
Subcontractor approval when e contracting agency has reasonable cause to believe that the
axisting Best Efforts Checklist may be insccurate. Within ten working days (10) of any such request
by the contracting agency, the Contractor must submit Documentation.

(i} Inthe case whera a request ls mads by the contracting agency or a Deputy County
Executive acting on behalf of the contracting agency, the Contractor must, within two (2) working
days of such requast, submit evidence to demonstrate that it amployed Bast Efforts to obtain
Certified MWBE participation through proper documentation,

(i) Award of a County Contract alone shall not be deemead or interprated as approval of all
Contracter's Subcontracts and Contractor's fulfiliment of Best Efforts to ohitain participation by
Certifiod MWBEs.

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to Obtaln
Gertifled Minority or Women-owned Business Enterprises for a period of six (6) years. Failure to
malntain such records shall be deermed failure to make Best Efforts to cormply with this Appendix
EE, evidence of false cerification as M/WBE compliant or considered breach of the County
Contract.

() The Contractor shall be hound by the provisions of Section 109 of Local Law No. 14-
2002 providing for enforcement of violations as follows:

4. Upon raceipt by tha Executive Director of & complaint from a contracting agency
that a County Contractor has failed to comply with the provislons of Local Law
No, 14-2002, this Appendix EE or any other contractual provisions included in
furtherance of Local Law No. 14-2002, the Executive Director will iry to resolve
the matter,

b. [f efforts to resolve such matter to the satisfaction of ail parties are unsuccessiut,
the Executive Director shall refer the matter, within thirty days (30) of receipt of
the complaint, to the American Arbitration Association for praceeading thareon,

. Upon canclusion of the arbitration proceedings, the arbitrator shall submit to the
Exacutive Director s recommeandations regarding the imposition of sanctions,

s

fines ar penalties. The Executive Director shall sither (1) adopt the
recornmendation of the arbitrator (i) determine that no sanactions, fines or
penalties should be imposed or (ii1) madify the recommendation of the arbitrator,
pravided that such modification shall not expand upon any sanction
recommendsd or imposa any new sanction, or increase the amount of any
recomimended fine or panalty. The Executive Director, within ten days (10) of
receipt of the arbitrators award and recommencdations, shall file a determination
of such matter and shall cause a copy of such determination 1o be sarved Uo7
the respondent by personsl servica or by certified mall return recaipt raquestad,
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The award of the arbitrator, and the fines and penalties imposed by the Executive
Director, shalt be final determinations and may only be vacated or modified as
pravidad in the civil practice kaw and rules (“CPLR").

{m) The contractor shall provide contracting agency with informatian regarding all
subcontracts awarded under any County Contract, including the amount of compensation paid to
each Subgontractor and shall complete all forms provided by the Executive Director or the
Department Head relating to subcontractor utilization and efforts to obtain MAWBE participation.

Failure to comply with provisions (a) through (m) above, as ultimately determined by the
Executive Director, shall be a material breach of the contract constituting grounds for immadiate
termination. Once a final determination of failure to comply has been reached by the Executive
Director, the determination of whether to terminate a contract shall rest with the Deputy County
Exsoutive with oversight responsibilily for the contracting agency.

Provisions (a), (b} and (c) shall not be binding upon Contractors or Subcontractors in the
performance of work or the provision of services or any other activity that are unrelated, separate,
or distinot from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (c) shall not apply to any employment or
application for employment outside of this County or solicitations or advertiserents therefor or any
existing programs of affirmative action regarding employment outside of this County and the offact
of contract provigions raguired by these pravieions (a), (b) and (c) shall be so lmited,

The Contractor shall include provisions (a), (b) and {g) in every Subcontract in such o
martner that these provisions shali be binding upon each Bubcontractor a8 to work in connggtion
with the County Contract,

As used in this Appendix EE the term "Best Efforts Checkiist” shall mean g list sighed by
ihe Contractor, listing the procedures it has undertaken to procurg Subcontractors in accordance
with this Appendix Bz

As used in this Appendix EE the term "County Contract’ shall mean (i) a written agreement
or purchase order instrument, providing for a total expenditure in excess of twenty-five thousand
dollars ($25,000), whereby & County contracting agency is committed to expend or does expend
funds in return for tabor, services, supplies, equipment, materials or any combination of the
foregoing, to be performed for, or renderad or furighed to the County; or (ii) & wiitten agreement in
excess of one hundred thousand dotiars ($100,000), whereby a County contracting agency is
committed to expend or does expend funds for the acquisition, construction, demolition,
replacement, major repair or renovation of real praperty and improvements theraon. However, the
term “County Contract” does not include agresments or orders for the following services: banking
services, insurance poiicies or contracts, or contrasts with a County contracting agency for the sale
of bonds, notes or other securities.

As used in this Appendix EF the term ‘County Contractor” means an individual, business
erterprise, including sole proprietorship, partnership, carporation, not-for-profit corporation, or any
other person or entity other than the County, whether a contractor, licensor, licensee or any other
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party, that is () a party to a County Contract, (Ij) a bidder In connection with the award of » County
Contract, or (i) a proposed party to a County Gontract, but shall not include any Subcontragtor,

As used in this Appendix EE the term “‘County Contractor” shall mean & person or firm who
will manage and be responsible for an entire contracted project,

As used in this Appendix EE "Documentation Demonstrating Best Efforts to Obtain Cerlifiad
Minority or Women-owned Business Enterprises” shall include, but is fot limited to the following:

a. Proof of having advertised for bids, where appropriate, in ntinority publications,
trade newspapers/notices and megazines, trade and union publications, and
publications of general circutation in Nassau County and surrounding areas or
having verbally sollsited MAVBES whom the County Contractor reasonably
believed might have the qualifications to do the work. A copy of the
advartisement, If used, shall be included to demonstrate that it contained langunge
indicating that the Courty Contractor welcomed bids and quotes from MAWBE
Subcontractors, In addition, proaf of the date(s) any such advertisements
appedred must be included in the Bast Effort Documentation. if verbal solisitation
Is Used, a County Contractor's affidavit with a notary's signature and stamp shall
be required as part of the documentation.

by, Proof of having provided reasonasle time for M/AWBE Subcontractors to raspond to
bid opporiunitios according to industry norms and standards, A chart outlining the
schedule/time frame usen to obtain bids fron MAVBES is suggested to be included
with the Best Effort Documentation

¢ Proof or affidavit of foillow-Lip of telephone calls with potential MAWBFE
subcontractors encouraging their participation. Telephone logs indicating such
action can be included with the Best Effort Documentation

d. Rroof or affidavit that MANBE Subcontractors were aflowed to review bid
specifications, biue prints and all other bid/RFP related itema at no charge to the
M/WBEs, otier than reasonable documentation costs incurred by the County
Contractor that are passed onto the MAVBE,

e. Froof or effidavit that sufficlent time prior to making award was allowed for
MAVBES to participate effactively, to the extent practicabie given the timeframa of
the County Contract.

£, Proof or affidavit that negotiations were held in good faith with interested MWBES,
and that MAWBESs were not rejected as ungualified or unacceptable without sound
business reasons based on (1) & thorough investigation of MAWBE qualifications
and capabilitieg reviewsd against inclustry custom and standards ang (2) cost of
performance The basls for rejecting any MAWBE deemad ungualified by the
County Contractor shall be included I the Best Effort Documentation

0. If an MAWBE is rejected based on cost, the County Contractor must submit a fist of
all sub-bidders for each itam of work solicited and their bid prices for the worl,

. The conditions of performanse expected of Subeontractors by the County
14



Contractor must alse be included with the Rest Effort Documentation

i, County Contractors may include any other type of doctmentation thay feal
necessary to furlher demanstrate their Bost Efforts regarding their bid documents.

As usad in this Appendix EE the term "Executive Director” shail mean the Executive Director
of the Nassau County Office of Minority Affairs: provided, however, that Executive Director shall
include a designee of the Exacutive Diractor except it the case of final determinations issued
Pursuant to Section (a) through (I of thess rules.

As used In this Appendix B the term “Subcontract” shall mean an agresment consisting of
part or parts of the contracted wark of the County Contraator.

As ugad I this Appendix EE, the term “Subcontractor” shail mean a person or firm who
performs part or parts of the contracted work of a prime contractor providing sarvices, including
construction services, to the County pursuant to a counly contract.  Subcantractor shall include a
person or firm that provides labor, professional or other services, materials or supplies to a prime
contractor that are necessary for the prime contractor 1o fulfill its obligations to provide services to
the County pursuant to a oounty contract. Subcontractor shall not include a supplier of materials 1o
a contractor who has contracted to provide goods but no services to the Caunty, nor a supplier of
incidental materials to g contractor, such as office supplies, tools and other tems of nominal cost
that are utilized in the performance of a service contract,

Provisions requiring contractors to retaln or submit dosumentation of best efforts to utilize
certified subcontractors and requiring Department head approval prior to subcontracting shall not
apply to intergovernmerital agreements. In addition, the fracking of expenditures of County dollarg
by not-for-profit corporations, othar municipalities, States, or the foderal government is not reguirad,
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Appendix L

Certificate of Compliance
In complianee with Logal Law | -2006, as amended (the “Law™), the Contractor hereby certifios the following:

L. The chief exceutive officor of the Contractor is:

o

eres L. ToNgus

2. The Contractor ngraes to either {1) comply with the roquirements of the Nassau County Living Wage
Law or (2) as applicable, obtain a waiver of the requirements of the aw pursuant to section 9 of the
Lew. In the event that the contractor does not comply with the requirements of the Law or obtain a
waiver of the requirements of (he Law, and such contractor establishes to the salisfaction of the
Department that at the time of execution of this agreement, it had a reasonable certainty that it would
receive stich waiver based on the Law anc Rules pertaining to waivers, the County wil agree to
terminate the contract withoyt imposing costs or seeking damages against the Contractor

3. In the past five years, Contractor hag _,_““{jas not been found by a court or a government
agency to have violated federnl, state, or local laws regulating payment of wages or benefits, labo
relations, or ccoupational sufety and health. T a violation has been assessed against the Contractor,

describe below:




4. In the past five years, an adminjztrative proceeding, investigation, or government body-initiated

Judieial aotion ___

o has

A has not been commenced against or relating to the Contractor in

connection with federal, state, or local laws regulating payment of wages or benefits, labor relations,

or accupationdl safety and health. I such a proceeding, action, or investigation has been commenced,

deseribe balow:

5. Contractor agrees to permil access to work sites and relevant payroll records by authorized County
representatives for the purpose of monitoring compliance with the Living Wage Law and
invesligating employee complaints of noncormpliance.

I hereby certify that [ have read the foregoing statement and, to the best of my knowledpe and belief, it is true,
correct and complete. Any statement or representalion made herein shall be accurate and true as of the date

stated below.

&

2152019

“”‘"’/ng[()‘://gwfré/w/

Dated

Sworn fo before me this

A2 ey of_ ey 3008 201C]
\-'\ | S \\ 4y
\ Wi h U’L& youl )

Notary Public { \'{' W\ A0

Signature of Chief Exfeutive Officer

Pcz{i"f“czf«rf'. Y GLIS
Name of Chief Exeeutive Officer
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