Nassau County Shared Services,
Office of Purchasing

Staff Summary A-12-2022

Subject: Comprehensive Computer Repair and Date:
Preventive Maintenance (S/B 93921-08159-147) March 29, 2022
Department: Department of Shared Services, Vendor Name:

Office of Purchasing Contemporary Computer Services Inc.
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Narrative

Purpose: To notify and request approval (oversight) from the Rules Committee for additional funding for
Blanket Purchase Order BPNC22000028 (the “Blanket Purchase Order”) that was awarded to Contemporary
Computer Services Inc. for Comprehensive Computer Repair and Preventive Maintenance (Plan A) on behalfl
of the Nassau County Department of Information Technology. The Plan A portion of the Comprehensive
Computer Repair and Preventive Maintenance bid solicitation (the “Solicitation”) was originally awarded to a
different vendor, however, due to performance issues, the Commissioner of Shared Services declined to
exercise the remaining renewal options after one year. The Commissioner of Shared Services th&zr:l ma e an
award to the next lowest responsible bidder for the Plan A portion of the Solicitation, Contempor@,ry g
Computer Services Inc. Contemporary Computer Services Inc. agreed to honor its orlgmal bid a‘?_g:l i81 &ﬂﬁb

the current vendor for the Plan B portion of the Solicitation. o %fﬂ

i !‘:::, ri,
Discussion: This Solicitation was advertised in Newsday, New York State Contract Reporter al;jl posbea o

the Nassau County Bid Solicitation Board. Minority Affairs was also notified of this sclicitation add agg&w)y
sent CSEA i

m
23Vendors viewed the bid -
2 Woman owned business 4 Minority (African/American) 12 Small Busineg&g
fomd b
1 Service Disabled (Veteran) owned business 0 Veteran Owned Business =

3 Vendors bid on this solicitation

0 Woman owned business 0 Minority 2 Small Business

0 Service Disabled (Veteran) cwned business O Veterans

The identified lowest responsible bidder, Contemporary Computer Services Inc., is not listed i m zhy o’f't-
above categories. —
Impact on Funding/Term: This request is to increase the maximum amount authorized under this Blanket
Purchase Order so that the maximum amount authorized, including any renewal options that may be
exercised by the Commissioner of Shared Services, shall be One Million Two Hundred Thousand Dollars
($1,200,000.00) from general fund index codes ITGen1500. The term of this Blanket Purchase Order
commenced on March 12, 2022, with the Commissioner of Shared Services’ option to renew up to an
additional three (3), one (1) year periods and an additional two {(2) month period, for a total term of four {4)
years, two (2] months.
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Recommendation: Department of Shared Services, Office of Purchasing récdmﬁeﬁﬁs af)"p”fﬁ g mcreased -

funding {oversight) for this Blanket Purchase Order.
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RULES RESOLUTION

A RESOLUTION AUTHORIZING THE COMMISSIONER OF SHARED SERVICES
TO APPROVE ADDITIONAL FUNDING FOR A BLANKET PURCHASE ORDER
BETWEEN THE COUNTY OF NASSAU, ACTING ON BEHALF OF THE NASSAU
COUNTY DEPARTMENT OF INFORMATION TECHNOLOGY, AND CONTEMPORARY

COMPUTER SERVICES INC.

WHEREAS, the NASSAU COUNTY DEPARTMENT OF SHARED SERVICES, OFFICE OF
PURCHASING has received competitive bids under sealed bid solicitation # 93921-08159-147 (the
“Solicitation”) for comprehensive computer repair and preventive maintenance for the Nassau County

Department of Information Technology, as more particularly described in the Solicitation; and

WHEREAS, the Plan A portion of the Solicitation was originally awarded to a different vendor,
however, due to performance issues, the Commissioner of Shared Services declined to exercise the
remaining renewal options and made an award to the next lowest responsible bidder for the Plan A

portion of the Solicitation, Contemporary Computer Services Inc.; and

WHEREAS, the Commissioner of Shared Services is representing to the Rules Committee that
Contemporary Computer Services Inc. meets all specifications for the Pait:A poftion of the product and/or

services described in the said Solicitation as determined by the Commissioner.of Shared S)'érvices, and

was awarded a Blanket Purchase Order; and
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WHEREAS, the Commissioner of Shared Services is representing to the Rules Committee that
the Blanket Purchase Order with Conternporary Computer Services Inc. has reached a level of spending

requiring oversight approval by the Rules Committee,

RESOLVED, that the Rules Committee of the Nassau County Legislature authorizes the

Commissioner of Shared Services to approve additional funding for the said Blanket Purchase Order with

Contemporary Computer Services Inc.



COUNTY OF NASSAU

INTER — DEPARTMENTAL MEMO

TO: CLERK OF THE COUNTY LEGISLATURE A-12-2022

FROM: MELISSA GALLUCCI - COMMISSIONER OF SHARED SERVICES
DATE:  March 29, 2022

SUBJECT: RESOLUTION - THE NASSAU COUNTY DEPARTMENT OF INFORMATION
TECHNOLOGY

THIS RESOLUTION IS RECOMMENDED BY THE COMMISSIONER OF SHARED SERVICES TO
NOTIFY AND REQUEST APPROVAL (OVERSIGHT) FOR ADDITIONAL FUNDING FOR A
BLANKET PURCHASE ORDER SO THAT THE MAXIMUM AMOUNT SHALL BE ONE MILLION
TWO HUNDRED THOUSAND DOLLARS ($1,200,000.00) ON BEHALF OF THE NASSAU
COUNTY DEPARTMENT OF INFORMATION TECHNOLOGY TO CONTEMPORARY
COMPUTER SERVICES INC. FOR THE PLAN A PORTION OF THE COMPREHENSIVE
COMPUTER REPAIR AND PREVENTIVE MAINTENANCE BID.

THE ABOVE DESCRIBED RESOLUTION AND SUPPORTING DOCUMENTATION ATTACHED
HERETO IS FORWARDED FOR YOUR REVIEW, APPROVAL, AND SUBSEQUENT
TRANSMITTAL TO THE RULES COMMITTEE FOR INCLUSION IN ITS AGENDA.,

M luooeHalucee

MELISSA GATF{ICCI
COMMISSIONER OF SHARED SERVICES

MS: br

ENCL: (1) STAFF SUMMARY
(2) DISCLOSURE STATEMENT
(3) RESOLUTION
(4) BID SUMMARY

(5) BID PROPOSAL

(6) CERTIFICATE OF LIABILITY INSURANCE
(7) RECOMMENDATION OF AWARD

(8) POLITICAT, CONTRIBUTION FORM




COUNTY OF NASSAU
POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions pursuant to the New York
State Election Law in (a) the pefiod beginning April 1, 2016 and ending on the date of this disclosure, or {b), beginning
April 1, 2018, the period beginning two years prior to the date of this disclosure and ending on the date of this
disclosure, to the campaign committees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County Executive, the County
Clerk, the Comptroller, the District Attorney, or any County Legislator?

YES NO X If yes, to what campaign committee?

2. VERIFICATION: This section must be signed by a principal of the consultant, contractor or Vendor authorized as a
signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood'the foregoing statements and they are, to
his/her knowledge, true and accurate.

The undersigned further certifies and affirms that the contribution(s) to the campaidan committees identified above were
made freely and without duress, threat or anv promise of a governmental benefit or in exchange for any benefit or
remuneration.

Elsctronically signed and certified at the date and time indicated by:
Rich Schaefer [RSCHAEFER@CCSINET.COM]

Dated: 03/23/2022 09:43:40 AM Vendor: contemporary computer services inc.

Title: Director of Engineering

Page 1 of 1 Rev. 3-2016



COUNTY OF NASSAU
LOBBYIST REGISTRATION AND DISCLOSURE FORM

1. Name, address and telephone number of lobbyist(s)/lobbying organization. The term "lobbyist" means any and every
person or organization retained, employed or designated by any client to influence - or promote a matter before -
Nassau County, its agencies, boards, commissions, department heads, legislators or committees, including but not
limited to the Open Space and Parks Advisory Committee and Planning Commission. Such matters include, but are not
limited to, requests for proposals, development or improvement of real property subject to County regulation,
procurements. The term "lobbyist" does not include any officer, director, trustee, employee, counsel or agent of the
County of Nassau, or State of New York, when discharging his or her official duties.

| There is no one employed or retained by ccsi currently to act as a 'lobbyist' as defined above

2. List whether and where the person/organization is registered as a lobbyist (e.g., Nassau County, New York State):

There is no one employed or retained by ccsi currently to act as a 'lobbyist' as defined above. As such, there is no
information to input for this question.

3. Name, address and telephone number of client{s) by whom, or on whose behalf, the lobbyist is retained, employed
or designated:

There is no one employed or retained by ccsi currently to act as a 'lobbyist' as defined above. As such, there are no
names, telephone numbers or other information to offer.

4. Describe lobbying activity conducted, or to be conducted, in Nassau County, and identify client(s) for each activity
listed. See the last page for a complete description of lobbying activities.

there is no individual or group employed or retained involved in lobbying activity in Nassau county. As such, there is no
activity being conducted.

5. The name of persons, organizations or governmental entities before whom the lobbyist expects to lobby:

there are no lobbyists employed or retained by CCSI. As such we do not expect to lobby any persons, organizations or
governmental entities. -

6. If such lobbyist is retained or employed pursuant to a written agreement of retainer or employment, you must attach
a copy of such document; and if agreement of retainer or employment is oral, attach a written statement of the
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substance thereof. If the written agreement of retainer or employment does not contain a signed authorization from the
client by whom you have been authorized to lobby. separately attach such a written authorization from the client.

7. Has the lobbyist/lobbying organization or any of its corporate officers provided campaign contributions pursuant to
the New York State Election Law in (a) the period beginning April 1, 2016 and ending on the date of this disclosure, or
(b}, beginning April 1, 2018, the period beginning two years prior to the date of this disclosure and ending on the date of
this disclosure, to the campaign committees of any of the following Nassau County elected officials or to the campaign
committees of any candidates for any of the following Nassau County elected offices: the County Executive, the County
Clerk, the Comptroller, the District Attorney, or any County Legislator?

YES[  |NO If yes, to what campaign committee? If none, you must so state:

| understand that copies of this form will be sent to the Nassau County Department of Information Technology ("IT") to
be posted on the County's website.

1 also understand that upon termination of retainer, employment or designation | must give written notice to the County
Attorney within thirty {30) days of termination.

VERIFICATION: The undersigned affirms and so swears that he/she has read and understood the foregoing
statements and they are, to his/her knowledge, true and accurate.

The undersigned further certifies and affirms that the confribution(s) to the campaign committees listed above were
made freely and without duress. threat or any promise of a governmental benefit or in exchange for any benefit or
remuneration.

Electronically signed and certified at the date and time indicated by:
Rich Schaefer [RSCHAEFER@CCSINET.COM]

Dated: 03/23/2022 09:47:32 AM Vendor: contemporary computer Services Inc

Title: Director of Engineering
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The term lobbying shall mean any attempt to influence: any determination made by the Nassau County Legislature,
or any member thereof, with respect to the introduction, passage, defeat, or substance of any local legislation or
resolution; any determination by the County Executive to support, oppose, approve or disapprove any local legislation
or resolution, whether or not such legislation has been introduced in the County Legislature; any determination by an
elected County official or an officer or employee of the County with respect to the procurement of goods, services or
construction, including the preparation of contract specifications, including by not limited to the preparation of requests
for proposals, or solicitation, award or administration of a contract or with respect to the solicitation, award or
administration of a grant, loan, or agreement involving the disbursement of public monies; any determination made by
the County Executive, County Legislature, or by the County of Nassau, its agencies, boards, commissions department
heads or committees, including but not limited to the Open Space and Parks Advisory Committee, the Planning
Commission with respect to the zoning, use, development or improvement of real property subject to County regulation,
or any agencies, boards, commissions, department heads or committees with respect to requests for proposals,
bidding, procurement or contracting for services for the County; any determination made by an elected county official or
an officer or employee of the county with respect to the terms of the acquisition or disposition by the county of any
interest in real property, with respect to a license or permit for the use of real property of or by the county, or with
respect to a franchise, concession or revocable consent; the proposal, adoption, amendment or rejection by an agency
of any rule having the force and effect of law; the decision fo hold, timing or outcome of any rate making proceeding
before an agency; the agenda or any determination of a board or commission; any determination regarding the
calendaring or scope of any legislature oversight hearing; the issuance, repeal, modification or substance of a County
Executive Order; or any determination made by an elected county official or an officer or employee of the county to
support or oppose any state or federal legislation, rule or regulation, including any determination made to support or
oppose that is contingent on any amendment of such legislation, rule or regulation, whether or not such legislation has
been formally introduced and whether or not such rule or regulation has been formally proposed.

The term "lobbying"” or "lobbying activities” does not include: Persons engaged in drafting legislation, rules,
regulations or rates; persons advising clients and rendering opinions on proposed legislation, rules, regulations or rates,
where such professional services are not otherwise connected with legislative or executive action on such legislation or
administrative action on such rules, regulations or rates; newspapers and other periodicals and radio and television
stations and owners and employees thereof, provided that their activities in connection with proposed legislation, rules,
regulations or rates are limited to the publication or broadcast of news items, editorials or other comment, or paid
advertisements; persons who participate as withesses. attorneys or other representatives in public rule-making or rate-
making proceedings of a County agency, with respect to all participation by such persons which is part of the public
record thereof and all preparation by such persons for such participation; persons who attempt to influence a County
agency in an adjudicatory proceeding, as defined by § 102 of the New York State Administrative Procedure Act.
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Business History Form

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking into
consideration the reliability of the proposer and the capacity of the proposer to perform the services required by the
County, offers the best value to the County and who wili best promote the public interest.

In addition to the submission of proposals, each proposer shall complete and submit this questionnaire. The
questionnaire shall be filled out by the owner of a sole proprietorship or by an authorized representative of the firm,
corporation or partnership submitting the Proposal.

NOTE: All questions require a response, even if response is "hone" or "not-applicable.” No blanks.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING QUESTIONS).

Date: 03/23/2022

1) Proposer's Legal Name: Contemporary Computer Services Inc.

2) Address of Place of Business: 200 Knickerbocker avenue
City: Bohemia State/Province/Territory: NY Zip/Postal Code: 11716
Country: US

3) Mailing Address (if different). same as above

City: same as above State/Province/Territory: Zip/Postal Code:

Country: US

Phone:  (631) 218-5200

Does the business own or rent its facilities? Rent If other, please provide details:

4) Dun and Bradstreet number: 07-9814570

5) Federal I.D. Number: 11-2339385

6) The proposeris a:  Corporation (Describe)

7) Does this business share office space, staff, or equipment expenses with any other business?

YES NO [ X | Ifyes, please provide details:
|

8) Does this business control one or more other businesses?

YES NO | X | Hyes, please provide details:
|

9 Does this business have one or more affiliates, and/or is it a subsidiary of, or controlled by, any other business?

YES MI NO X | If yes, please provide details:
|

Page 1 of 8 Rev. 3-2016



10) Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County or any

other government entity terminated?
YES NO If yes, state the name of bonding agency, (if a bond), date, amount of bond
and reascn for such cancellation or forfeifure: or details regarding the termination (if a contract).

11)  Has the proposer, during the past seven years, been declared bankrupt?

YES NO X | If yes, state date, court jurisdiction, amount of liabilities and amount of assets
|

12) In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated business,
been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local
prosecuting or investigative agency? And/or, in the past 5 years, have any owner and/or officer of any affiliated
business been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or
local prosecuting or investigative agency, where such investigation was related to activities performed at, for, or
on behalf of an affiliated business.

YES [ |NO If yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

13) Inthe past b years, has this business and/or any of its owners and/for officers and/or any affiliated business
been the subject of an investigation by any government agency, including but not limited to federal, state and
local regulatory agencies? And/or, in the past 5 years, has any owner and/or officer of an affiliated business
been the subject of an investigation by any government agency, including but not limited to federal, state and
local regulatory agencies, for matters pertaining to that individual's position at or relationship to an affiliated
business.

YES | NO If yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

14}  Has any current or former director, owner or officer or managerial employee of this business had, either before
or during such person's employment, or since such employment if the charges pertained to events that
allegedly occurred during the time of employment by the submitting business, and allegedly related to the
conduct of that business:

a) Any felony charge pending?
YES NO X | If yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken, :

b} Any misdemeanor charge pending?
YES [ |NO I yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken,

|

c¢) In the past 10 years, you been convicted, after trial or by plea, of any felony and/or any other crime, an
Page 2 0f 8 Rev, 3-2016



element of which relates to truthfulness or the underlying facts of which related to the conduct of business?
YES | NO If yes, provide details for each such investigation, an explanation of the
circumstances and Correct!ve action taken.

YES NO - lf yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

d) In the ?a st & years, been convicted, after trial or by plea, of a misdemeanor?

e) In the past 5 years, heen found in violation of any administrative, statutory, or regulatory provisions?
YES NO | X ] If yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

15) In the past (5) years, has this business or any of its owners or officers, or any other affiliated business had any
sanction imposed as a result of judicial or administrative proceedings with respect to any professional license
held?

YES [ |NO If yes, provide details for each such investigation, an explanation of the
circumstances and corrective action taken.

16) For the past (5) tax years, has this business failed to file any required tax returns or failed to pay any applicable
federal, state or local taxes or other assessed charges, including but not limited to water and sewer charges?
YES |:| NO - If yes, provide details for each such year. Provide a detailed response to all
questions checked 'YES'. If you need more space, photocopy the appropriate page and attach it to the
guestionnaire.

17  Conflict of Interest:
a) Please disclose any conflicts of interest as outlined below. NOTE: If no conflicts exist, please expressly
state "No conflict exists."
(i) Any material financial relationships that your firm or any firm employee has that may create a conflict
of interest or the appearance of a conflict of interest in acting on behalf of Nassau County.

| No conflict of interest exists

(i) Any family relationship that any employee of your firm has with any County public servant that may
create a conflict of interest or the appearance of a conflict of interest in acting on behalf of Nassau
County.

| no conflict of interest exists

(iii) Any other matter that your firm believes may create a conflict of interest or the appearance of a
conflict of intergst in acting on behalf of Nassau County.

| no conflict of interest exists
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b) Please describe any procedures your firm has, or would adopt, to assure the County that a conflict of
interest would not exist for your firm in the future.

Our company management monitors all contracts quarterly relating o any applicable conflict of interest
and advises the appropriate parties.

Include a resume or detailed description of the Proposer’s professional qualifications, demonsirating extensive
experience in your profession. Any prior similar experiences, and the results of these experiences, must be
identified.

Have you previously uploaded the below information under in the Document Vault’?
YES | NO

Is the proposer an individual?
YES | NO | X ] Should the proposer be other than an individual, the Proposal MUST include:

iy Date of formation;
[ 11/19/1974 |

i}  Name, addresses, and position of all persons having a financial interest in the company, including
shareholders, members, general or limited partner. If none, explain.

one owner:
Emma Riconda
33 Beach Road, northport N.Y. 11768
see also attachments to business history form section ii

First Name Thomas
Last Name Ednie

MI J Suffix
Address 13 Birchwood Court
City Bohemia State/Province/Territory NY Zip/Postal Code 11716
Country us
Position President
I

First Name Emma
Last Name Riconda

Mi Suffix
Address 33 beach road
City Northport State/Province/Territory NY Zip/Postal Code 11768
Country uUs
Position Chief Executive Officer
|

1 File(s) Uploaded: 000Attachments for Business History Form 7.14.2020.docx

i) Name, address and position of all officers and directors of the company. If none, explain.

Emma Riconda, CEC
33 Beach Road, Northport, N.Y. 11716
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Tom Ednie, president
13 Birchwood Court, Bohemia, N.Y. 11716
see also attachments to business history form section iii

First Name Thomas
Last Name Ednie
MI J Suffix
Address 13 Birchwood Court .
City Bohemia State/Province/Territory NY Zip/Postal Code 11716
Country Us
Position President
.|
First Name Emma
Last Name Riconda
MI Suffix
Address 33 beach road
City Northport State/Province/Territory  NY Zip/Postal Code 11768
Country Us
Position Chief Executive Officer
|

iv)

v)

vi)

vii}

viii)

Page 5 0of 8

1 File(s) Uploaded: 000Attachments for Business History Form 7.14.2020.docx

State of incorporation (if applicable);

[ NY ]

The number of employees in the firm;

| 80 |

Annual revenue of firm;

[ 20000000 |

Summary of relevant accomplishments

vii} Summary of relevant accomplishments

? In business 46yrs with many various awards from OEM's during this time including VAR of the
year for cisco in the tri state area.

? Have been a trusted Partner of Nassau county for25yrs maintaining this specific contract.

? Based on our unending dedication and know how in our industry, we believe CCSI has retained
many of our clients such as Town of Brookhaven, state of NJ, Sachem Ceniral Schools, as well as
commercial accts, for many years and well beyond what the average turnover at these entities
typically are,

7 In general CCSI has had a high retention rate among employees over the year and management
has worked work hard to keep well trained, seasoned engineers in this highly competitive industry.
see attachment {0 business history section vii for this. also as our CCSI company overview speaks t
this as well. -

2 File(s) Uploaded: 000 CCSI company overview 7.13.202.docx, 000Attachments for Business History
Form 7.14.2020.docx

Copies of all state and local licenses and permits.

1 File(s) Uploaded: cert.of authority ccsi.pdf
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B. Indicate number of years in business.

| 45

C. Provide any other information which would be appropriate and helpful in determining the Proposer's capacity
and reliability to perform these services.

See attached CCSI Overview and/or summary of accomplishments(attached as CCSI company overview and in
attachments to business history number vii)

2 File(s} Uploaded: 000 CCSI company overview 7.13,.202.docx, 000Attachments for Business History Form
7.14.2020.docx

D. Provide names and addresses for no fewer than three references for whom the Proposer has provided similar
services or who are qualified to evaluate the Proposer's capability to perform this work.

Company Sachem central school District

Contact Person Jack Renda

Address 245 union avenue

City Holbrook State/Province/Territory ~ NY
Country us

Telephone (631) 471-1725

Fax #

E-Mail Address Jrenda@Sachem.edu

Company Town of Southampton

Contact Person John Capone

Address 116 hampton Road

City Southampton State/ProvincefTerritory  NY
Country us

Teiephone (631) 702-1986

Fax #

E-Mail Address _JCapone@southamptontownny.gov

Company Town of Brookhaven

Contact Person Peter Ehatt

Address one Independance hall

City Farmingville State/ProvincefTerritory  NY
Country Uus

Telephone (631) 451-6601

Fax #

E-Mail Address _pehatt@brookhaven.org

Company county of Nassau

Contact Joseph Jacovina

Person

Address 99 grumman rd west

City bethpage State/ProvincefTerritory NY
Country Us

Telephone (516) 571-7732

Fax #

E-Mail Address JJacovina@nassaucountyny.gov
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I, | Rich Schaefer | , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or
any affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

I, | Rich Schaefer | , hereby certify that | have read and understand all the
items contained in this form; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in circumstances occurring after
the submission of this form; and that all information supplied by me is true to the best of my knowledge, information
and belief, 1 understand that the County will rely on the information supplied in this form as additional inducement to
enter into a contract with the submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS
QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE
WITH RESPECT TO THE PRESENT BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON
MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Name of submitting business: Contemporary Computer Services Inc

Electronically signed and certified at the date and time indicated by:
Rich Schaefer [RSCHAEFER@CCSINET.COM]

Director of Engineering

Title

03/23/2022 09:54:46 AM

Date
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ii)

vii)

viii)

Attachments to Business History Form

Please provide any other information which would be appropriate and helpful in determining the
bidder’s/proposer’s capacity and reliability to perform these services.

Include a resume or detailed description of the bidder’s/proposer’s professional qualifications,
demonstrating extensive experience in your profession. Any prior similar experiences, and the
results of these experiences, must be identified. — CCSI has included an overview and summary
of accomplishments for this answer along with question vii.

Should the bidder/proposer be other than an individual, the bid/proposal should include :

Date of formation; 11/19/1974
ii) Name, addresses, and position of all persons having a financial interest in the company,
including shareholders, members, general or limited partner;

Owner: Emma Riconda, 33 Beach road, Northport, N.Y. 11768

Name, address and position of all officers and directors of the company;
CEQ Emma Riconda, 33 Beach road, Northport, N.Y. 11768
President Tom Ednie, 13 Birchwood Court, Bohemia N.Y. 11716

State of incorporation (if applicable); New York State
The number of employees in the firm; 80

Annual revenue of firm; $15million-$20 Million dollars
Summary of relevant accomplishments

¢ in business 46yrs with many various awards from OEM’s during this time including
VAR of the year for cisco in the {ri state area.

* Have been a trusted Partner of Nassau county for25yrs maintaining this specific contract.

e Based on our unending dedication and know how in our industry, we believe CCSI has
retained many of our clients such as Town of Brookhaven, state of NJ, Sachem Central
Schools, as well as commercial accts, for many years and well beyond what the average
turnover at these entities typically are,

e In general CCSI has had a high retention rate among employees over the year and
management has worked work hard to keep well trained, seasoned engineers in this
highly competitive industry.

Copies of all state and local licenses and permits. Copy of NYS Certificate of Authority attached.
Indicate number of years in business. -46years in the computer business

C. Provide any other information which would be appropriate and helpful in determining the
bidder’'s/proposer’s capacity and reliability to perform these services.- See attached CCSI
Overview



D. Provide names and addresses for no fewer than three references for whom the bidder/propose
has provided similar serves or who are qualified to evaluate the bidders/ proposer’s capability to
perform this work.

1-

Sachem central school District-
Jack Renda

245 Union Avenue, Holbrook NY 11741
Phone: 471-1725
Jrenda@Sachem.edu

2-

Town of Brookhaven

Peter Ehatt

One Independence hall
Farmingville NY 11738

Phone- 631-451-6601
pehatt@brookhaven.org

3-

Town of Southampton

John Capone

116 Hampton Road

Southampteon, N.Y. 11968
Phone-631-702-1986
JCapone@southamptontownny.gov

4
County of Nassau
Joseph Jacovina
99 Grumman Road west
Bethpage N.Y. 11714-3567
516-571-7732
Jlacovina@nassaucountyny.gov




CCSl

“Youx True Technelogy Fartner.

Corporate Overview

Contemporary Computer Services, inc. (CCSI) is a privately held corporation which was founded in
1974 by former IBM technical support specialists. Our mission at that time was to provide installation
and maintenance of IBM mainframe hardware. In 1980 CCSI expanded its hardware maintenance
offerings to include 24/7 repair/replacement of desktops, printers and LAN components. The company
later formed a now successful networking division to provide full service LAN/WAN design and support
services.

CCS! currently has over 80 employees headquartered in Bohemia, Long Island. Since 1996 John R.
Riconda has been the President/CEO and sole owner and Today, CCSI provides the highest quality of
service and support in the industry for a full spectrum of technologies from mainframes to PCs,
network infrastructure, managed services, IP security, [P telephony, wireless and storage and cloud
solutions. In fact, we consider it cur responsibility to find the strategy that suits each client’s individual
needs.

. Our Company keeps on top of all technological developments that continually transform our
industry. Now, CCSI stands as a premier provider of IT services for a wide variety of customers across
all industry sectors.

. CCSlis the natural go-to Partner for private high visibility corporations such Honeywell, along with
government agencies and educational institutions. In the educational arena CCSI has in the past and
presently provides support services to a multitude of districts. A sampling would be Connetquot CSD;
Riverhead CSD; Miller Place UFSD; Massapequa UFSD & Sachem CSD. CCSI currently maintains support
and services contracts for municipalities such as Town of Brookhaven and Town of Southampton. We
are also the incumbent vendor for this specific contract the County of Nassau.

. Our engineers are some of the mast experienced and capable in the industry and our entire staff
is committed to providing top-notch services. As a result, CCSI has experienced steady and profitable
growth and has built a solid base of loyal and satisfied customers,

Contemporary Computer Services Inc. - Confidential 1




Engineering Overview

Core Competencies

In addition to our hardware Services and Support contracts, CCSI focuses on emerging technologies
such as IP Telephony, Voice cver X technologies, Network Security, Wireless technologies and Network
management solutions.

CCS| support specialists have an average tenure of 20+ years and our team consists of over 35 certified
engineers who have earned the following credentials:

e CCIE {Cisco Certified Internetworls Expert) CCIE is the industry’s Most Respected IT Certification.
Less than 3% of all Cisco certified professionals earn their CCIE.

¢ CCNP (Cisco Certified Network Professional)

e CCNA (Cisco Certified Network Associate)

s CCDA (Cisco Certified Design Assaciate)

e MCSE (Microsoft Certified System Engineer)

s  PMP Certified Project Management

s PMI Certified Project Management

CCslI holds the following Advanced Specialization with Cisco:

¢ Routing and Switching

e Security

s Wireless

s Video Surveillance & Physical Access Control

The infrastructure design and support we provide are: LAN/WAN Design Implementation and Support;
Network Security Assessment/Planning; Intrusion Detection Services (IDS); Managed Intrusion Detection
& Response (MIDR), Voice/Video over IP and Ouisourcing/Staff Supplementation.

In addition, CCSI currently maintains a considerable number of “placements” in many public sector accounts
throughout the region. CCSI consistently participates in major customer projects throughout the region.

Our Typical Services provided include:

Contemporary Computer Services Inc. - Confidential 2




‘Network Consulting, Design, Integration, Support-Data Center, LAN / WAN, IP Telephony, Voice, Virtual

Wireless Consulting, Design, Integration, and Support

Private Network, Storage & Disaster Recovery, Enterprise Network Consulting and Virtualization
Solutions

Physical Security including Video Surveillance, Internal and External Access Controls, Sensors,
Environmental Controls, and Emergency Preparedness

Network Security Design and Review Services

Telecommunications Support

Network Security Design & Auditing

Cisco IP Telephony Design, Integration and Support

Microsoft Engineering Services & Support

Implementation Services

Custom Programming Services

Praject Management Services

E-Mail

Network Operatians Center Monitoring (NOC)

Relocation Services

Managed Services (Remote Networlk Management, Managed Intrusion Prevention and Response —
MIPR}

Hardware Services include Cisco, IBM mainframe, storage, server, PC, Laptop and printer
maintenance.

Priority Response and Placement Contracts

CCSl is uniquely positioned in our marketplace. We differentiate ourselves by being a full service

provider. We work closely with our customers to develop lasting service and support relationships that
continue long after a solution is up and running.

We take the approach that our business relationships are “long-term partnerships”. We continue to
combine both legacy and leading edge technology to provide effective, affordable enterprise-grade
solutions to the many public and private sector accounts we have and now serve.

Contemporary Computer Servicaes Inc: - Confidential 3
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PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who hold a ten percent
(10%) or greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to
answer any question, make as many photocopies of the appropriate page(s) as necessary and attach them to the
questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A COMPLETE

QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL WILL BE REJECTED AS NON-RESPONSIVE
AND IT WILL NOT BE CONSIDERED FOR AWARD

1. Principal Name: Emma Riconda

Date of birth: 12/07/1956

Home address: 33 Beach Road

City: Northport State/Province/Territory: NY Zip/Postal Code: 11768
Country: us

Business Address: 200 Knickerbocker Ave

City: Bohemia State/Province/Territory:  NY Zip/Postal Code: 11716
Country Us

Telephone: 631-218-5233

Other present address(es).  none

City: State/Province/Territory: Zip/Postal Code:
Country:

Telephone:

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each {check all applicable)
President 03/23/2020 Treasurer
Chairman of Board Shareholder
Chief Exec. Officer 03/23/2020 Secretary
Chief Financial Officer Parther
Vice President
(Other)
3. Do you have an equity interest in the business submitting the questionnaire?
YES | X |[NO | | If Yes, provide details.
| 100% ownership
4. Are there any outstanding loans, guarantees or any other form of security or lease or any other type of
contribution made in whole or in part between you and the business submitting the questionnaire?
YES | X |NO | | If Yes, provide details.

| Alease exists.

5. Within the past 3 years, have you been a principal owner or officer of any business or notfor-profit organization
other than the one submitting the questionnaire?

YES | |NO | X |IfYes, provide details.
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6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past
3 years while you were a principal owner or officer?

YES | INO | X | IfYes, provide details.

NOTE: An affirmative answer is required helow whether the sanction arose automatically, by operation of law, or as a
result of any action taken by a government agency. Provide a detailed response to all questions checked "YES". If you
need more space, photocopy the appropriate page and attach it to the questionnaire.

7. In the past (5} years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5
in which you have been a principal owner or officer:
a. Been debarred by any government agency from entering into contracts with that agency?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
| taken.
b. Been declared in default and/or terminated for cause on any contract, and/or had any contracts

cancelled for cause?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
taken.

C. Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not
limited to, failure to meet pre-qualification standards?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action

taken,
|
d. Been suspended by any government agency from entering into any contract with it; and/or is any action
pending that could formally debar or otherwise affect such business's ability to bid or propose on
contract?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
taken.
|
8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition and/or

been the subject of involuntary bankruptcy proceedings during the past 7 years, and/or for any portion of the
last 7 year period, been in a state of bankruptcy as a result of bankruptcy proceedings initiated more than 7
years ago and/or is any such business now the subject of any pending bankruptcy proceedings, whenever
initiated?
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YES | NO X | If'Yes', provide details for each such instance. (Provide a detailed response to
all questions check "Yes". If you need more space, photocopy the appropriate page and attached it to the
guestionnaire.)

9.
a. Is there any felony charge pending against you?
YES NO X | If yes, provide an explanation of the circumstances and corrective action
taken.
|
b. Is there any misdemeanor charge pending against you?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken.
|
C. Is there any administrative charge pending against you?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken.
l
d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime,
an element of which relates to truthfulness or the underlying facts of which related to the conduct of
business? Y
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
taken.
|
e. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
YES | NO X | fyes, provide an explanation of the circumstances and corrective action
taken.
|
f. In the past 5 years, have you been found in violation of any administrative or statutory charges?
YES | NO If yes, provide an explanation of the circumstances and corrective action
taken.
I
10. In addition to the information provided in response to the previous questions, in the past 5 years, have you

been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local
prosecuting or investigative agency and/or the subject of an investigation where such investigation was related
to activities performed at, for, or on behalf of the submitting business entity and/or an affiliated business listed
in response to Question 57 :
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11.

12.

13.

YES NO X | Ifyes, provide an explanation of the circumstances and corrective action taken.

In addition to the information provided, in the past 5 years has any business or organization listed in response

to Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other
type of investigation by any government agency, including but not limited to federal, state, and local regulatory
agencies while you were a principal owner or officer?

YES | NO X | If yes, provide an explanation of the circumstances and corrective action taken.

In the past 5 years, have you or this business, or any other affiliated business listed in response to Question 5
had any sanction imposed as a resulf of judicial or administrative proceedings with respect to any professional

license held?
YES NO X If yes, provide an explanation of the circumstances and corrective action taken.

For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable federal,
state or local taxes or other assessed charges, including but not limited to water and sewer charges?
YES NO X If yes, provide an explanation of the circumstances and corrective action taken.

l
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I, | Emma Riconda , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or
any affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

[, | Emma Riconda | , hereby certify that | have read and understand all the
items contained in this form; that | supplied full and complete answers to each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in circumstances occurring
after the submission of this form; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this form as additional
inducement to enter into a contract with the submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS
QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE
WITH RESPECT TO THE PRESENT BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON
MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Contemporary Computer Services, Inc.

Name of submitting business

Electronically signed and certified at the date and time indicated by:
Emma Riconda [ERICONDA@CCSINET.COM]

Chief Executive Officer

Title

03/24/2022 08:48:36 AM

Date
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PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who hold a ten percent
(10%) or greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to
answer any question, make as many photocopies of the appropriate page(s) as necessary and attach them to the
questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A COMPLETE

QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL WILL BE REJECTED AS NON-RESPONSIVE
AND IT WiLL NOT BE CONSIDERED FOR AWARD

1. Principal Name: Thomas Ednie

Date of birth: 11/30/1970

Home address: 13 Birchwood Court

City: Bohemia State/Province/Territory:  NY Zip/Postal Code: 11716
Country: us

Business Address: 200 Knickerbocker Ave

City: Bohemia State/Province/Termitory: NY Zip/Postal Code: 11716
Country us

Telephone: 631-218-5233

Other present address(es):

City: State/Province/Territory: Zip/Postal Code:
Country:

Telephone:

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
President 03/24/2020 Treasurer
Chairman of Board Shareholder
Chief Exec. Officer Secretary
Chief Financial Officer Partner
" Vice President
(Other)
3. Do you have an equity interest in the business submitting the questionnaire?
YES | NGO | X | IfYes, provide details.
|
4, Are there any outstanding loans, guarantees or any other form of security or lease or any other type of
contribution made in whole or in part between you and the business submitting the questionnaire?
YES | INO | X | IfYes, provide details.
|
5. Within the past 3 years, have you been a principal owner or officer of any business or notfor-profit organization
other than the one submitting the questionnaire?
YES | INO | X | If Yes, provide details.
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6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past
3 years while you were a principal owner or officer?

YES NO X | If Yes, provide details.

NOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law, or as a
result of any action taken by a government agency. Provide a defailed response to all questions checked "YES". If you
need more space, photocopy the appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5
in which you have been a principal owner or officer:
a. Been debarred by any government agency from entering into coniracts with that agency?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
| taken.
b. Been declared in default and/or terminated for cause on any contract, and/or had any contracts

cancelled for cause?
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
taken.

C. Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not
limited to, failure to meet pre-qualification standards?
YES [ |NO I yes, provide an explanation of the circumstances and corrective action
taken.

-

d. Been suspended by any government agency from entering into any contract with it; and/or is any action
pending that could formally debar or otherwise affect such business's ability to bid or propose on
contract?

YES [ ]NO If yes, provide an explanation of the circumstances and corrective action
taken.

8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition and/or
been the subject of involuntary bankruptcy proceedings during the past 7 years, and/or for any portion of the
last 7 year period, been in a state of bankruptcy as a result of bankruptcy proceedings initiated more than 7
years ago and/or is any such business now the subject of any pending bankruptcy proceedings, whenever
initiated?
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YES | NO | X | If'Yes', provide details for each such instance. (Provide a detailed response to
all questions check "Yes". If you need more space, photocopy the appropriate page and attached it to the
questionnaire.)

9.
a. Is there any felony charge pending against you?
YES NO X | If yes, provide an explanation of the circumstances and corrective acfion
taken.
|
b. Is there any misdemeanor charge pending against you?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken.
|
c. Is there any administrative charge pending against you?
YES [__y_l NO If yes, provide an explanation of the circumstances and corrective action
taken.
|
d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime,
an element of which relates to truthfulness or the underlying facts of which related to the conduct of
business? Y
YES [ |NO If yes, provide an explanation of the circumstances and corrective action
| taken.
e. In the past & years, have you been convicted, after trial or by plea, of a misdemeanor?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken.
|
f. In the past 5 years, have you been found in violation of any administrative or statutory charges?
YES NO If yes, provide an explanation of the circumstances and corrective action
taken.
|
10. In addition to the information provided in response to the previous questions, in the past 5 vears, have you

been the subject of a criminal investigation and/for a civil anti-trust investigation by any federal, state or local
prosecuting or investigative agency and/or the subject of an investigation where such investigation was related
to activities performed at, for, or on behalf of the submitting business entity and/or an affiliated business listed
in response to Question 57
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YES [ NO ’ X | If yes, provide an explanation of the circumstances and corrective action taken.

11. In addition to the information provided, in the past 5 years has any business or organization listed in response
to Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other
type of investigation by any government agency, including but not limited to federal, state, and local reguiatory
agencies while you were a principal owner or officer?

YES NO X If yes, provide an explanation of the circumstances and corrective action taken.

12. In the past 5 years, have you or this business, or any other affiliated business listed in response to Question 5
had any sanction imposed as a result of judicial or administrative proceedings with respect to any professional
license held?

YES NO X | If yes, provide an explanation of the circumstances and corrective action taken.

I

13. For the past 5 tax years, have you failed {o file any required tax returns or failed to pay any applicable federal,
state or local taxes or other assessed charges, including but not limited to water and sewer charges?
YES NO X | If yes, provide an explanation of the circumstances and corrective action taken,

Page 4 of 5 Rev. 3-2016



I, | Thomas Ednie | , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or
any affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

I, | Thomas Ednie | , hereby certify that | have read and understand all the
iterns contained in this form; that | supplied full and complete answers fo each item therein to the best of my
knowledge, information and belief; that | will notify the County in writing of any change in circumstances occurring
after the submission of this form; and that all information supplied by me is true to the best of my knowledge,
information and belief. | understand that the County will rely on the information supplied in this form as additional
inducement to enter into a contract with the submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS
QUESTIONNAIRE MAY RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE
WITH RESPECT TO THE PRESENT BID OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON
MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Contemporary Computer Service, Inc

Name of submitting business

Electronically signed and certified at the date and time indicated by:
Thomas Ednie [TEDNIE@CCSINET.COM]

President

Title

03/23/2022 04:24:46 PM

Date
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COUNTY OF NASSAU
CONSULTANT'S, CONTRACTOR'S AND VENDOR'S DISCLOSURE FORM

1. Name of the Entity: Contemporary Computer Services Inc.

Address: 200 knickerbocker avebue

City: _Bohemia State/Province/Territory:  NY Zip/Postal Code: 11716

Country: us

2. Entity's Vendor Identification Number: 11-2339385

3. Type of Business:  Other (specify) CCSlis a privately owned corporation with
one owner,

4. List names and addresses of all principals; that is, all individuals serving on the Board of Directors or comparable
hody, all partners and limited partners, all corporate officers, all parties of Joint Ventures, and all members and
officers of limited liability companies (attach additional sheets if necessary):

1 File(s) uploaded 000Attachments for Business History Form 7.14.2020.docx

First Name Emma

Last Name Riconda

M1 Suffix
Address 33 Beach Road
City Northport State/Province/Territory:  NY Zip/Postal Code: 11768
Country us
™ Position Chief Executive Officer, Owner
|

5. List names and addresses of all shareholders, members, or partners of the firm, If the shareholder is not an
individual, list the individual shareholders/pariners/members. If a Publicly held Corporation, include a copy of the
10K in lieu of completing this section.

If none, explain.

CCSl is a privately owned corporation with one owner. see also the business history attachment & question A(ii)
and question A (iii) for information as well.
we also have the attachment form above in question 4 that shows Tom Ednie as the president.

First Name Emma

Last Name Riconda

MI Suffix

Address 33 Beach Road
City Northport State/Province/Territory: NY Zip/Postal Code: 11768
Country
Position Chief Executive Officer, Owner
|
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6. List all affiliated and related companies and their relationship to the firm entered on line 1. above (if none, enter
"None"). Attach a separate disclosure form for each affiliated or subsidiary company that may take part in the
performance of this contract. Such disclosure shall be updated fo include affiliated or subsidiary companies not
previously disclosed that participate in the performance of the contract.

[ None

7. List all lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid, bid, post-bid, etc.). If none, ente
“None." The term "lobhyist” means any and every person or organization retained, employed or designated by any clien
to influence - or promote a matter before - Nassau County, its agencies, boards, commissions, department heads,
legislators or committees, including but not limited to the Open Space and Parks Advisory Committee and Planning
Commission. Such matters include, but are not limited to, requests for proposals, development or improvement of real
property subject to County regulation, procurements. The term "lobbyist" does not include any officer, director, frustee,
employee, counsel or agent of the County of Nassau, or State of New York, when discharging his or her official duties.

Are there lobbyists involved in this matter?

YES [ |NO

(a) Name, title, business address and telephone number of lobbyist(s):
| there are no lobbyists involved in this matter

{b) Describe lobbying activity of each lobbyist. See below for a complete description of lobbying activities.
| there are no lobbyists involved in this matter

(c) List whether and where the person/organization is registered as a lobbyist (e.g., Nassau County, New
York State);

[ there are no lobbyists involved in this matter

8. VERIFICATION: This section must be signed by a principal of the consultant, contractor or Vendor authorized as a
signatory of the firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understoad the foregoing staiements and they are, to
hisfher knowledge, irue and accurate.

Electronically signed and certified at the date and time indicated by:
Rich Schaefer [RSCHAEFER@CCSINET.COM]

Dated: 03/23/2022 09:58:08 AM

Title: Director of Engineering
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The term lobbying shall mean any attempt to influence: any determination made by the Nassau County
Legislature, or any member thereof, with respect to the introduction, passage, defeat, or substance of any local
legislation or resolution; any determination by the County Execufive to support, oppose, approve or disapprove any
local legislation or resolution, whether or not such legislation has been introduced in the County Legislature; any
determination by an elected County official or an officer or employee of the County with respect to the procurement of
goods, services or construction, including the preparation of contract specifications, including by not limited to the
preparation of requests for proposals, or solicitation, award or administration of a contract or with respect to the
solicitation, award or administration of a grant, loan, or agreement involving the disbursement of public monies; any
determination made by the County Executive, County Legislature, or by the County of Nassau, its agencies, boards,
commissions, depariment heads or committees, including but not limited to the Open Space and Parks Advisory
Commiftee, the Planning Commission, with respect to the zoning, use, development or improvement of real property
subject to County regulation, or any agencies, boards, commissions, department heads or committees with respect to
requests for proposals, bidding, procurement or contracting for services for the County; any determination made by an
elected county official or an officer or employee of the county with respect to the terms of the acquisition or disposition
by the county of any interest in real property, with respect to a license or permit for the use of real property of or by the
county, or with respect to a franchise, concession or revocable consent; the proposal, adoption, amendment or
rejection by an agency of any rule having the force and effect of law; the decision to hold, timing or outcome of any
rate making proceeding before an agency; the agenda or any determination of a board or commission; any
determination regarding the calendaring or scope of any legislature oversight hearing; the issuance, repeal,
modification or substance of a County Executive Order; or any determination made by an elected county official or an
officer or employee of the county to support or oppose any state or federal legislation, rule or regulation, including any
determination made to support or oppose that is contingent on any amendment of such legislation, rule or regulation,
whether or not such legislation has been formally introduced and whether or not such rule or regulation has been
formally proposed.
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FORMAL SEALED BID PROPOSAL

STATE OF NEW YORK BID NUMBER
93921-08159.147

COUNTY OF NASSAU Dated: Ad. 07/25/2019

BIDS WILL BE RECEIVED AND OPENED AT BID OPENING DATE

OFFICE OF PURCHASING, 1 WEST STREET, August 15, 2019
NORTH ENTRANCE, MINECLA, NEW YORK 11501 11:00 A.M.E.S.T.
OFFICE HOURS 9 AM — NOON &1 PM — 4:45 PM

BUYER TELEPHONE REQUISITION NUMBER

Timothy Funaro 516-571-7720 OFFICE rw—AD? lDﬁ
X
PREPARE YOUR BID ON THIS FORM USING BLACK INK OR TYPEWRITER ASING

BID TITLE: Comprehensive Computer Repair and Preventive Maintenance S EP T 2

2019

s ALL BIDS MUST BE F.O.B, DESTINATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPEGIFIED

THE UNDERSIGNED BIDDER AFFIRMS AND DECLARES THAT HE/SHE HAS CAREFULLY EXAMINED THE ADVERTHEN E@ritomgan
BIDS, THE BID TERMS AND CONDITIONS, AND DETAILED SPECIFICATIONS, AND CERTIFIES THAT THIS BID IS SIGNED WITH FULL

"| KNOWLEDGE AND ACCEPTANCE OF ALL THE PROVISIONS THEREQF AND OFFERS AND AGREES, IF THIS BID IS ACCEPTED WITHIN
NINETY (90) DAYS FROM THE BID OPENING DATE TO FURNISH ANY OR ALL THE ITEMS UPON WHICH PRICES ARE HEREINAFTER
QUOTED IN THE QUANTITY AND AT THE PRICES BID

CASH DISCOUNT OF __<s». PERGENT WILL BE ALLOWED FOR PROMPT PAYMENT WITHIN 20 BUSINESS DAYS.

THE BIDDER CERTIFIES THAT: (A) THE BID HAS BEEN ARRIVED AT BY THE BIDDER INDEPENDENTLY AND HAS BEEN SUBMITTED
WITHOUT COLLUSION WITH ANY OTHER VENDOR OF MATERIALS, SUPPLIES OR EQUIPMENT OF THE TYPE DESGCRIBED IN INVITA-
TION FOR BIDS, AND (B) THE CCNTENTS OF THE BIC HAVE NOT BEEN COMMUNICATED BY THE BIDDER, NOR, TO TS BEST

- | KNOWLEDGE AND BELIEF, BY ANY OF ITS EMPLOYEES OR AGENTS, TO ANY PERSON NOT AN EMPLOYEE OR AGENT OF BIDDER
OR ITS SURETY ON ANY BOND FURNISHED HEREWITH PRIOR TQ OFFICIAL OPENING OF THE BID.

DELIVERY MADE TO: GUARANTEED DELIVERY DATE

Various Nassau County agencies i DAYS AFTER RECEIPT OF ORDER

EMPLOYERS FEDER%L TAX ID NUMBER

AR94HYE
TOLL FREE TELEPHONE NUMBER:
BIDS MUST BE SIGNED BY PROPRIETOR, PARTNER OR OFFICER AUTHORIZED TO SIGN FOR CORPORATION

NAME OF BIDDER

CQﬁ+@ £ mr AU Qamnuwr *SPF{I{‘{’S ( 10

ADDRESS AHD K m e ke Roe ee & Berin,
Y —_— STATE ZIP CQDE (TELEPHO
Joheonia— 1 I8 e TR, : 1—-@"!‘% Doy
/ S ] ' Precuperst /e
SIg’N TURE OF AUTHORIZED iNDIVIDUAL PRINT OR TYPE NAME OF SIGNER AND TITLE

IN %E—ECUT[NG THIS BID, THE BIDDER WARRANTS THAT THE PRICES SUBMITTED HEREIN ARE NOT HIGHER THAN THOSE OFFERED
TO ANY GOVERNMENTAL OR COMMERCIAL CONSUMER FCR LIKE DELIVERIES, THE PRICES HEREIN SHOULD NOT INCLUDE ANY
FEDERAL EXCISE TAXES OR SALES TAXES IMPOSE BY ANY STATE OR MUNICIPAL GOVERNMENT, SUGH TAXES, IF INCLUDED,

‘| MUST BE DEDUCTED BY THE BIDDER WHEN SUBMITTING BID. BIDDERS ARE REQUESTED TO ALSQ READ THE TERMS AND
CONDITIONS.

EID TERMS AND CONDITIONS

1. Bids on equipment must be on standard new equipment, latest modsel, 4. PRICES The provisions of the New York State Fair Trade Law (Fed-
except as otherwise specifically stated in proposal or detailed specifica- Crawford Act) and the federal price disctimination law (Robinson-Paiman
tion, Where any part of nominal appurtenances of equipment is not de- Act) do net apply to purchases made by the County.

seribed, it shall be understood that all equipment and sppurtenances which 5, SURETY In the event that an award is made hereunder, The Director of
are usually provided in the manufacturer’s stock model shall be finished.  Purchase reserves the right to request successful bidders to post, within one

2. Bids on materials and supplies must be for new items except as other- week, security for faithful performance, with the understanding that the whole of
wise specifically stated in bid or detailed specifications. any part thereof may be used by the County of Nassau to supply any

3. Bidder declares that the bid is made without any connection with any deficiency that may arise from any defauli on the part of the Bidder, Such
other Bidder, submitting a bid for the same items, and is in all respects security must meet all the requirements of the County Attorney and be

fair and without collusion or fraud, approved by the County Attorney.




10.

11

(3.

15,

17.

Page 2

6. SAMPLES Samples, when required, must be submitted strictly in accordance with

instructions; otherwise bid may not be considered. If samples are requested
subsequent to bid opening they shall be delivered within five (5) days of the request
for bid to have consideration, Samples must be furnished free of charge and must be
accompanied by descriptive memorandum invoices indicating if the Bidder desires
their return; also specifying the address to which they are to be returned, provided
they have not been used or made useless by tests,. Award samples may be held for
comparison with deliveries. Samples will be retumed at the Bidders risk and
expense.

Award The Director, Office of Purchasing reserves the right before making award to
make investigations as to whether or not the items, qualifications or facilities offered
by the Bidder meet the requirements set Torth herein and are sample and sufficient to
insure the proper performance in the event of award, The Bidder must be prepared, if
requested by the Director, to present evidence of experience, ability and financial
standing, as well as & statement as fo plant, machinery and capasity of the
manufacturer for the production and distribution of the materfal on which he is
bidding. Upon request of the Director, suceessful bidder shall file certification from
the manufacturer relative to authorization, delivery, service and guarantees, Ifitis
found that the conditions of the bids are not complied with or that articles or
equipment proposed to be furnished do not meet the requirements called for, or that
the qualification, financial standing or facilities ars not satisfactory, the Director may
reject such bids. Tt is distinctly understood, however, that nothing in the foregoing
shall mean or imply that it is obligatary upon the Director to make any examinations
before award; and it is further understood that, if such examination is made, it in no
way relieves the Bidder from fulfilling all requirements and conditions of the bid.

Awards will be made to the lowest responsible Bidder, Cash discounts will notbe a
factor it determining awards, except in tie bids. Consideration will be given to the
reliability of the Bidder, the quantities of the materials, equipment or supplies to be
furnished, their conformity with the specifications, the purpose for which required
and the terms of delivery,

The Director reserves the right to reject and all bids in whole or in part and to waive
technical defects, irregularities and omissions if in his judgment the best interests of
the County will be served.

Unless otherwise indicated herein, the Director reserves the right to make award by
items, by classes, by group of items, or as 2 whole.

DELIVERIES Upon failure of the Vendor to deliver within the time specified, or
within reasonable time as interpreted by the Director, ot failure to make replacement
of rejected articles, when so requested imnmediately or 25 directed by the Director, the
Dhirector may purchase from other sources te take the place of the item rejected or not
delivered. The Director reserves the right to authorize immediate purchase from
ather sources against rejections on any order when necessary. On ali-such purchases
the Vendor agrees to promptly reimburse the County for excess cost occasioned by
such purchases, Should the cost be less, the Vendor shall have no claim to the
difference. Such purchases will be dedueted from order quantity.

An order may be canceled at the Vendors expense upon nonperformance. Failure of
the Vendor to furnish additional surety within ten (10) days from deate of requested
shait be sufficient cause for the cancellation of the order.

When in the determination of the Ditector, the articles or equipment delivered fail to
meet County specifications or, if in the determination of the Director, the Vendor
congistently fails to deliver as ordered, the Director reserves the right, to cancel the
order and purchase the balance from other sources at Vendor expense,

Delivery must be mads es ordered and in accordance with the bid. If delivery
imstructions do not appear on order, It will be intetpreted to mean prompt delivery.
The decision of the Pirecter as to reasonable compliance with delivery terms shall be
final. Burden of proof of delay in receipt of order shall rest with the Vendor,

The County Agencies will not schedule any deliveries for Saturdays, Sundays or
Legal Holiday, except commodities required for daily conswmption or where the
delivery is an emergency, a replacement, or is overdue, in which event the
convenience of the Agency will govem.

Supplies shall be securely and properly packed for shipment, according to accepted
commercial practice, without extra charge for packing cases, reels, bailing or sacks,
the containers to remain the property of the agency unless definitely stated otherwise
in the bid.

The Vendar shall be responsible for delivery of supplies in good condition at point of
destinatien. The Vendor shall file all claims with carrier for breakage, imperfections
and other logses, which will be deducted from invoices. The receiving Agency will
note for the benefit of Vendor when packages are not received in good conditions,

18, All supplies which are customarily labeled or identified must have securely affixed
therete the original un-mutilated label or marking of the manufacturer,

19. Billings for deliveries must be rendered on County claim forms,

20. Fumiture, machines, and ather equipment must be delivered, installed and set in
place as directad, ready for use unless atherwise specified.

21. Deliverics are subject to reweighing at destination by the County and payment wili
be made on the basis of materials delivered, Normal shrinkage will be allowed in such
instances where shrinkage is possible. Short weight shall be sufficient cause for
cancellation of order at Vendors expense.

22, GUARANTEES BY BIDDER Bidder hereby guarantees: (a) To save the County, its
agents and employees harmless from liability of any nature orkind for the use of any
copyrighted or un-copyrighted composition, secret process, patented or unpatented
invention, article or appliance furnished or used in the performance hereof of which the
Bidder is not the Patentee, assignee ot licensee, and to defend any action brought against
the County in the name of the County and under the direction of the County Attomey at
the sole cost of the Bidder or in the sole option of the Director to pay the cost of such
defense to the County. (b) His products against defective material or workmanship and to
repair any damages or marring cccasioned in transit.

() To furnish adequate protection from damage for all work and to repair damages of
any kind, for which he or his worlanen are responsible, to the building or equipment, te
this own work ar the work of other Vendors, or in the apinion of the Director to pay for
the same by deductions in payments due under this contract,

(d} To pay for ail permits, licenses and fees and give all notiges and comply with all laws
ordinances, rules and regulations of the city, village or town in which the installaticn his
to be made, and of the County of Nassau and the State of New York.

(&) To carry proper insurance in the opinion of the Director, and approved by the
County Attorney to protect the County from loss in case of accident, fire and theft,

(f)  That he will keep himself fully informed, of all menicipal ordinances and
tegulations, state and national laws in any roanner affecting the work or geeds
herein specified, and any extra work contracted for by him, and shall at all times
observe and comply with said ordinances, laws and regulations, including all
provisions of the Workmen Compensation and Labor Laws, and shall indemnify
and save harmless the County of Nassau and the Nassau County Legislature from
loss and liability upon any and all Claims on account of any physical infury to
persons, mcluding death, or damage to property and from all cost and expenses in
suits which may be brought against the same on account of such infuries
frespective of the actual cost of the sare and irespective of whether the same
shall have been due to the negligence of the Bidder or his agents.

(g)  That the jtems furnished shall conform to all the provisions of the bid and this
warranty shall survive acceptance, or use of any material so furnished.

(h)  That all deliveries will not be inferior to the accepted bid sample,

23. LABOR LAWS and ANTIDISCRIMINATION. Upon the vendor acoeptance
hereof, the vendor agrees to comply with Article IX, Section 2 C of the
Constitution of the State of New Yark, Section 220 220a, 220b, 2204, 220< and
230 of the Labor Law, Section 5 and 12 of the Lien Law, Article 2 of the Uniform
Commercial Code, Sections 108 and 109 as well as Asticle 18 of the General
Municipal Law, Section 2218 of the County Government Law of Nassau County.
Section 224.2 of the Nassau County Administrative Code, the provistons of the
anti-Discrimination Order of Nassan County, and the vendor shall keep himself
fally informed of all additional numicipal ordinances and regulations, State and
National Laws in any manner affecting this order and the goods or services
delivered or rendered or to be delivered or rendered there under, and shall at all
times observe and comply with said ordinances, laws and regulations at his sole
cost and expense.

24, ASSIGNMENT. The contractor is hereby prohibited from assigned, transferring,
conveying, subletting or otherwise disposing of this contract or his right, tile, or
interest therein, or his power to éxscurs such contract, to any other person ar
carporation without the previous consent in writing of the officer, beard or agency
awarding the contract,

25, The County of Nassau will not be responsible nor liable for any shipment or
delivery of any materials, supplies, or equipment without it’s express written
mstructicns or valid Purchass Order.

26. No agreements, changes, modifications or afterations shall be deemed effective

nor shall the same be pinding upon the County unless in writing and signed by the
Director, Office of Purchasing or his duly/ designated representative.

Director. Office of Purchasing



OFFICE OF PURCHASING FORMAL SEALED BID PROPOSAL
COUNTY OF NASSAU STATE OF NEW YORK 93921-08159-147

DISCLOSURE STATEMENT

THE NASSAU COUNTY LEGISLATURE REQUIRES THE FOLLOWING INFORMATION PRIOR TO CONSIDERATION FOR AN
AWARD.

Bidders Name: Qem‘%”ramgzm\a my Cﬁa(‘npdl(@{‘g@w’m TNGNCQQ,S@
W00 RKnvickenfocker fivende bebema MY, 11716
Telephone No: (o3 =D ~0200D  FaxNo: &31- 863 -9577

1. State Whether: A Corporation \/

Address:

Individual

Partnarship

GUIDELINES FOR DISCLOSURE

THE NASSAU COUNTY LEGISLATURE REQUIRES THE NAMES AND HOME* ADDRESSES OF ALL PRINCIPALS.
DISCLOSURE MUST BE PROVIDED AS INDICATED BY TYPE OF OWNERSHIP, (PLEASE LIST ALL REQUIRED
INFORMATION ON A SEPARATE SHEET AND ATTACH TO BID.)

1) Sole Proprietorship/Individual. The Name and Home Address of the Sole Proprietorship/Individual.

2) Closely Held Corporation. The Name and Home Addresses of all Shareholders, Officers and Directors.

3) Publicly Traded Corporation. Only the page(s) of the SEC FORM 10-K setting forth the name of al} officers and

directors.
4) Not for Profit Corporation. The Names and Home Addresses of all members, Officer and Directors.
5 Partnership. The Names and Home Address of all General and Limited Partners.

6) Limited Liability Company. The Names and Home Addrasses of all Members.

7) Limited Liability Partnership. The Name and Home Addresses of all Members.

8) Joint Venture. The Namas and Home Addresses of all Joint Ventures.

NOTE: IF ANY ENTITY IS TIERED, YOU MUST ALSO LIST ALL INDIVIDUAL PRINCIPALS OF THE TIERED ENTITY.

*IN THE CASE OF PUBLICLY TRADED CORPORATIONS THE SEC FORM 10K SUFFICES AND HOME ADDRESSES ARE NOT
NECESSARY.

ALL BIDS MUST BE F.O.B.’LDESFﬂI ATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.

Yreeine st /ey
BIDDER TITLE

BIDDER SIGN HERE




DISCLOSURE STATEMENT

Guidelines for Disclosure {page 3)

THE NASSAU COUNTY LEGISLATURE REQUIRES THE NAMES AND ADDRESSES OF ALL PRINCIPALS.
DISCLOSURE MUST BE PROVIDED AS INDICATED BY TYPE OF QWNERSHIP (PLEASE LIST ALL REQUIRED
INFORMATION ON A SEPARATE SHEFET),

CONTEMPORARY COMPUTER SERVICES INC. IS A:
1) SOLE PROPRIETOR/INDIVIDUAL.

NAME AND ADDRESS:
President/Owner: John Riconda
Address: 33 Beach Road, Northport, New York, 11768

.

i

J‘Z{@

--m*_,“"’

o esires
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Sgn: MJ‘M | 1
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OFFICE OF PURCHASING ' FORMAL SEALED BID PROPOSAL
COUNTY OF NASSAU STATE OF NEW YORK 93921-08159-147

QUALIFICATION STATEMENT
Co ﬁ“’m: m@a ra,f(“\(:l) ngg;\t Yo &r\f lC(?RIs\;Q o

BIDDER'S NAME:

ADDRESS:

Qo0 Rackerheckee Bvnde Bhemia MY, 117l

1. STATE WHETHER: CORPORATICN / INDIVIDUAL PARTNERSHIP

2. IF A CORPORATION OR PARTNERSHIP LIST NAME(S) AND ADDRESS(S) OF OFFICER(S) OR MEMBER(S)

PRESIDENT J—Ohm :R'c('@;\&ﬂ“ 2= ’Bﬁﬁry\%ﬁ}) hbﬁ{fﬂ;ﬂﬂm ?\}Y HTQ}%

VICE PRESIDENT

SRME
SECRETARY —

DEMe
TREASURER

Lame.

3. HAVE YOU FILED A QUALIFICATION STATEMENT WITH THE COUNTY OF NASSAU? }.fﬂ‘fi j 0a3T Rld
IF SO WHEN? —_ - 7
‘@o&i s (\'mn“{"rﬁf‘f"‘ 200 ; ZC)IL\-

. e
4. HOW MANY YEARS HAS YOUR ORGANIZATION BEEN IN BUSINESS UNDER YOUR PRESENT NAME? _ 7o

5. HAVE YOU, OR YOUR FIRM, EVER FAILED TO COMPLETE ANY WORK AWARDED TO YOU? A{b
IF SO, WHERE AND WHY?

6. IN WHAT OTHER LINES OF BUSINESS ARE YOU OR YOUR FIRM INTERESTED?
: 4
alehidock Q&mamﬁ!’m\ N

7. WHAT IS THE EXPERIENCE OF THE PRINCIPAL INDIVIDUALS OF YOUR QRGANIZATION RELATING TO THE SUBIECT
OF THIS BID?

INDIVIDUALS PRESENT YEARS OF MAGNITUDE AND IN WHAT
NAME POSITION EXPERIENCE TYPE OF WORK CAPACITY

Tm&gt@/ir@tft ﬁcbmra\ \EM" H‘ QOF ww m}*(“ﬁ‘“"}'ﬁf\?ﬁﬂffﬁq{?wa}%ﬂ‘ fﬁ}\aeaﬁpf‘f
Ohﬁ;‘—%f‘ﬁmﬁ %&"z R (ﬂm feel &ﬁ”’f{'uﬁ‘d} m)@@oﬁ' é‘%?@ra;r@‘?(‘%xum}f hf_(*j‘f?\@,iﬂ
8. IN WHAT MANNER HAVE YQU INSPECT ED THIS PROPO?ED WORK? EXPLAIN IN DETAIL
A5 ~dne o et Vouboe. Soehis tantract COST is mm@iaf’re,y
4(%@{;) ec(a @f.hiz o Dovie Loc ataiSS atner oo ch 1S o she Work. ‘%@gy T\m q.
“'{“@ ] i"f; oorttea e

ALL BIDS MUST BE F.O.B. DESTIN%N AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED,.

BIDDER SIGN HERE M ?i‘f’%i 974 V’T{‘ / e
. BIDDER TITLE




OFFICE OF PURCHASING 7 FORMAL SEALED BID PROPOSAL
COUNTY OF NASSAU STATE OF NEW YORK 93921-08159-147

9. THE CONTRACT, IF AWARDED TO YOU CR YOUR FIRM, WILL HAVE THE PERSONAL SUPERVISION OF WHOM? GIVE
NAME AND PRESENT POSITION

Ridmard nador_ - Dicackor_ of @;cﬂm‘@erin\g

10. BIDDERS ARE REQUIRED TO COMPLETE THIS FORM PROVIDING THREE (3) REFERENCES OF PAST PERFORMANCE.
REFERENCES SHOULD INVOLVE PROJECTS AND/OR SERVICE SITUATIONS OF SIMILAR SIZE AND SCOPE TO THIS BID.
REFERENCES MUST HAVE HAD DEALING WITH THE BIDDER WITHIN THE LAST THIRTY-SIX (36) MONTHS. THE
COUNTY RESERVES THE RIGHT TO CONTACT ANY OR ALL OF THE REFERENCES SUPPLIED FOR AN EVALUATION OF
PAST PERFORMANCE IN ORDER TO ESTABLISH THE RESPONSIBILITY OF THE BIDDER BEFORE THE ACTUAL AWARD OF
THE BID AND/OR CONTRACT. COMPLETION OF THE REFERENCE FORM IS REQUIRED.

NASSAU COUNTY (AND ANY OF ITS AGENCIES) MAY BE LISTED AS AN ADDITIONAL REFERENCE, BUT MAY NOT BE
SUBSTITUTED FOR ANY OF THE THREE REQUIRED REFERENCES.

1. REFERENCE'S NAME: gﬂc\gqm OQ{:‘H‘HL Sﬁmﬁybiﬁmd“
PR 24 Ynge Ave
Holbreo K Y\W’ RS LR L4
TELEPHONE: LeDA-4 TV =1 conracT pErRsON _ T Ac K, Re ﬁffkﬁb
T AT worrest aliat o Tone2d QDA

2. REFERENCE'S NAME: Town of DHreokdnve) 8l
ADDRESS: N~ E:\;BQQQ 0D &NQJ Mﬁ\\
FarmwGvdle W 1I3B
TELEPHONE: G5 14 [~k contact PéRSON Peree Ehatt
CONTRACTDATE: < 40 Dec | Z O\

3. REFERENCE'S NAME:
Tewmr of Qe Jﬁi@‘fﬂ@‘{’ﬁ ™

ADDRESS: :
i Hemgtor Roeb Sy W}ﬂnﬁa&d
y 11943
TELEPHONE: _&B1-103~ 1938 CONTACT PERSON __J oMy & Apond.
CONTRACT DATE: | MBYQSIQ~ 30 Rer [ 2020 '

BIDDER TITLE
S

ALL BIDS MUST BE F.0.B. DEierzA{‘{'ION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
BIDDER SIGN HERE U @ IERZARY! / (l £



The Technology Anwer

References cont’d

Additional Reference-

Nassau County

Department of Information Technology

99 Grumman Road

W. Bethpage, NY 11714

Contact: Joseph Jacovina, Deputy Commissioner
Phone :516-571-7732

Contract Date: current — August 31, 2019

Massapequa Schools

4925 Merrick Road

Massapequa, NY 11758

Contact: Bryan Piotrowski

Phone : 516-308-5010

Contract Date: current — July 19, 2019 —January 30, 2020

S0 M’m Preomsifeco  bate: 814/

CONTEMPORARY COMPUTER SERVICES, INC.» 200 KNICKERBOCKER AVE » BOHEMIA=NY 11716 631.5563.88809 FAX:431.563.5185 "WWW.CCSINET.COM



QFFICE OF PURCHASING _ FORMAL SEALED BID PROPOSAL
COUNTY OF NASSAU STATE OF NEW YORK 93921-08159-147

USE SEPARATE PAGE IF ADDITIONAL SPACE IS NEEDED.

I certify that all the statements contained in this document are true, complete and correct to the best of my knowledge
and belief and are made in good faith, including data contained in the Organization's Relevant Experience, A false
certification or failure to disclose information shall be grounds for disqualification or termination of any award.

BIDDER TITL
6

ALL BIDS MUST BE F.0.8. D?%NATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
BIDDER SIGN HERD N rasYYs Ay / f/ e



OFFICE OF PURCHASING FORMAL SEALED BID PROPOSAL
COUNTY OF NASSAU STATE OF NEW YORK 93921-08159-147

IRAN DIVESTMENT ACT COMPLIANCE CERTIFICATION

Pursuant to General Municipal Law Section 103-g, which generally prohibits the County from entering Into contracts with
persons engaged in Investment activities in the energy sector of Iran, the Bidder submits the following certification:

FPLEASE CHECK ONE:

B L

v, By submission of this Bid, I certify, and in the case of a joint Bid each party thereto certifies as

to its own organization, under penalty of perjury, that to the best of my knowledge and belief,
that the Bidder is not on the list created pursuant to paragraph (b) of subdivision 3 of Section
165-a of the State Finance Law.

OR

I am unable to certify that the Bidder does not appear on the list created pursuant

to paragraph (b) of subdivision 3 of Section 165-a of the State Finance Law. I have attached a
signed statement setting forth in detail why I cannot so certify.

Dated: ¢14-14 W

(Sfghature of Bidder)

Print Name: :IHV\QJ‘R }PCQYQ)C{@
[ .
print Tite: T A=\ DY NF{ JOED

BIDDER ~TITLE
7

ALL BIDS MUST BE F.0.B, Diﬁmmn AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED,
BIDDER SIGN HEREC / ‘ @? 4, fbﬁif'ﬂ;/ Ce0



OFFICE GF PURCHASING FORMAI SEALED BID PROPOSAL
COUNTY OF NASSAU STATE OF NEW YORK 93921-08159-147

Appendix EE

EQUAL EMPLOYMENT QPPORTUNITIES FOR MINORITIES AND WOMEN

The provisions of this Appendix EE are hereby made a part of the document to which it is attached.

‘The Contractor shall comply with all federal, State and local statutory and constitutional anti-discrimination provisions. In
addition, Local Law No. 14-2002, entitled “Participation by Minority Group Members and Women in Nassan County Contracts,”
govemns all County Contracts as defined by such title and solicitations for bids or proposals for County Contracts. In accordance with
Local Law 14-2002:

(@) The Contractor shall not discriminate against ermployees or applicants for employment because of race, creed, color, national
origin, sex, age, disability or marital status in recruitment, employment, job assignments, promotions, upgradings, demotions, transfers,
layoffs, terminations, and rates of pay or other forms of compensation. The Centractor will undertake or continue existing programs
related to recruitment, employment, job assigrnments, promotions, upgradings, transfers, and rates of pay or other forms of compensation
to ensure that minority group mermbers and women are afforded equal employment opportunities without diserimination.

{b) At the request of the County contracting agency, the Contractor shall request each employment agency, laber union, or
authorized representative of workers with which it has a collective bargaining or other agreement or understanding, te furnish a
written statement that such employment agercy, union, ot representative will not discriminate on the basis of race, creed, color,
national origin, sex, age, disability, or marital status and that such employment agency, labor union, or representative will
affirmatively cooperate in the implementation of the Contractor’s obligations herein.

(¢) The Contractor shall state, in all solicitations or advertisements for employees, that, in the performance of the County
Contract, all qualified applicants will be afforded equal employment opportunities without discrimination because of race, creed,
color, national origin, sex, age, disability or marital status.

(d) The Contractor shall make Best Efforts to solicit active participation by certified minority or women-owned business
enterprises (“Certified M/WBESs") as defined in Section 101 of Local Law No. 14-2002, including the granting of Subcontracts.

(&) The Contractor shall, in its advertisements and solicitations for Subcontractors, indicate its interest in receiving bids from
Certified M/WBESs and the requirement that Subcontractors must be equal opportunity employers.

(f) Contractors must notify and recetve approval from the respective Department Head prior to issuing any Subconiracts
and, at the time of requesting such authorization, must submit a signed Best Efforts Checklist.

{g) Contractors for projects under the supervision of the County’s Department of Public Works shall also submit a utilization
plan listing all proposed Subcontractors so that, to the greatest extent feasible, all Subcontractors will be approved pricr to
commencement of work, Any additions or changes to the list of subcontractors under the utilization plan shall be approved by the
Commissioner of the Department of Public Works when made. A copy of the utilization plan any additions or changes thereto shall be
submitted by the Contractor to the Office of Minority Affairs simultaneously with the subinission to the Department of Public Works.

(b} At any time after Subcontractor approval has been requested and prior to being granted, the contracting agency may
require the Contractor to submit Documentation Demonstrating Best Efforts to Obtain Certified Minority or Women-owned Business
Enterprises. In addition, the contracting agency may require the Contractor to submit such documentation at any time after
Subcontractor approval when the contracting agency has reasonable cause to believe that the existing Best Efforts Checklist may be
inaccurate. Within ten working days (10) of any such request by the contracting agency, the Contractor must submit Documentation,

(i) In the case where a request is made by the contracting agency or a Deputy County Executive acting on behalf of the
contracting agency, the Contractor must, within two (2) working days of such request, submit evidence to demonstrate that it
eraployed Best Efforts to obtain Certified M/WBE participation through proper documentation.

() Award of a County Confract alone shall not be deemed or interpreted as approval of all Contractor’s Subcontracts and
Contractor’s fulfillment of Best Efforts to ebtain participation by Certified M/WBEs.

ALL BIDS MUST BE F.0.B. DESTINATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
BIDDER SIGN HERE C/Evj E (~ ?f‘ﬁ%)ﬁﬁ fﬂ_ / CeO

BIDDER TIfLE
8



OFFICE OF PURCHASING ' FORMAL SEALED BID PROPOSAL
COUNTY OF NASSAU STATE OF NEW YORK 93521-08159-147

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to Obtain Certified Minority or Women-owned
Business Enterprises for a period of six (6) years. Failure to maintain such records shall be deemed failure to make Best Efforts to
comply with this Appendix EE, evidence of false certification as M/WBE compliant or considered breach of the County Contract.

(I) The Contractor shall be bound by the provisions of Section 109 of Local Law No. 14-2002 providing for enforcement of
violations as follows:

a. Upon receipt by the Executive Director of a complaint from a contracting agency that a County Contractor has
failed to comply with the provisions of Local Law No. 14-2002, this Appendix EE or any other coniractual
provisions included in furtherance of Local Law No. 14-2002, the Executive Director will try to rzsolve the
matter.

b. [Ifefforts to resolve such matter to the satisfaction of all parties are unsuccessful, the Executive Director shall
. refer the matter, within thirty deys (30) of receipt of the complaint, to the American Arbitration Association for
proceeding thereon,

¢.  Upon conclusion of the arbitration proceedings, the arbitrator shall submit to the Executive Director his
recommendations regarding the imposition of sanctions, fines or penalties. The Executive Director shall either
(i) adopt the recomamendation of the arbitrator (if} determine that no sanctions, fines or penalties should be
imposed or (iil) modify the recommendation of the atbitrator, provided that such modification shall not expand
upon any sanction recommended or impose any new sanction, or iticrease the amount of any recommended fine
or penelty. The Executive Director, within ten days (10) of receipt of the arbitrators award and
recommendations, shall file a determination of such matter and shall cause & copy of such determination to be
served upon the respondent by personal service or by certified mail return receipt requested. The award of the
arbitrater, and the fines and penalties imposed by the Executive Director, shall be final determinations and may
only be vacated or modified as provided ir the civil practice law and rules (“CPLR™),

(m) The contractor shall provide contracting agency with information regarding alt subcontracts awarded under any County
Contract, including the amount of compensation paid to each Subcontractor and shall complete all forms provided by the Executive
Director or the Department Head relating to subcontractor utilization and efforts to obtain M/WBE participation..

Failure to comply with provisions (a) through (m) sbove, as ultimately determined by the Executive Director, shall be a
material breach of the contract constituting grounds for immediate termination, Omnce a final determination of failure to comply has
been reached by the Executive Director, the determination of whether to terminate a contract shall rest with the Deputy County
Executive with oversight responsibility for the contracting agency.

Provisions (a}, (b) and {c) shall not be binding upen Contractors or Subcontractors in the performance of work or the
provision of services or any other activity that are unrelated, separate , or distinet from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (c) shall not apply to any employment or application for employment
outside of this County or solicitations or advertisements therefore or any existing programs of affirmative action regarding
employment cutside of this County and the effect of contract provisions required by these provisions {a), (b) and (¢) shall be so
limited.

The Contractor shall include provisions (a), (b} and {c) in every Subcontract in such manner that these provisions shall be
binding upon each Subcontractor ag to work in connection with the County Contract.

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list signed by the Contractor, listing the
procedures it has undertaken to procure Subcontractors in accordance with this Appendix EE.

Asused in this Appendix EE the term “County Coatract” shall mean (1)} a written agreement or purchase order instrument,
providing for a total expenditure in excess of twenty-five thousand dollars ($25,000), whereby a County contracting agency is
committed to expend or does expend funds in return for labor, services, supplies, equipment, materials or any combination of the
foregoing, to be performed for, or rendered or firnished to the County; or (i) a written agreement in excess of one hundred thousand
dollars ($100,000), whereby a County contracting agency is committed to expend or does expend funds for the acquisition,

ALl BIDS MUST BE F.Q.B. DESTINATION AND INCLUDE DELIVERY WITHIN DOORS UNEESS OTHERWISE SPECiFIED.
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construction, demolition, replacement, major repair or renovation of real property and improvements thereon. However, the term
“County Contract” does not include agreements or orders for the following services: banking services, insurance policies or contracts,
or contracts with a County contracting agency for the sale of bonds, notes or other securities.

As used in this Appendix EE the term “County Coniractor” means an individual, business enterprise, including sole
proprietorship, partnership, corporation, not-for-profit corporation, or any other person or entity other than the County, whether a
contractor, licensor, licensee or any other party, that is (i) a party to & County Contract, (ii) a bidder in connection with the award ofa
County Contract, or (iif) a proposed party to a County Contract, but shall not include any Subcontractor,

As used in this Appendix EE the term “County Contractor” shall mean a person or firm who will manage and be responsible
for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to Obtain Certified Minority or Women-owned
Business Enterprises” shall include, but is not imited to the following:

a. Proof of having advertised for bids, where appropriate, in minority publications, trade newspapers/notices and
magazines, trade and union publications, and publications of general circulation in Nassau County and
surrounding arsas or having verbally solicited M/WBEs whom the County Contractor reasonably believed might
have the qualifications to do the work. A copy of the advertisement, if used, shall be included to demonstrate that
it contained language indicating thai the County Contractor welcomed bids and quotes from M/WBE
Subcontractors, In addition, proof of the date(s) any such advertisemnents appeared must be included in the Best
Effort Documentation. If verbal solicitation is used, a County Contractor’s affidavit with a notary’s signature and
stamp shall be required as part of the documentation.

b. Proof of having provided reasonable time for M/WBE Subcontractors to respond to bid opportunities according
to industry norms and standards. A chart outlining the schedule/time frame used to obtain bids from M/WBEs is
suggested to be included with the Best Effort Documentation

c. Proof or affidavit of follow-up of telephone calls with potential M/WBE subcontraciors encouraging their
participation. Telephone logs indicating such action can be included with the Best Effort Docutmentation

d. Proof or aftidavit that M/YWBE Subcontractors were allowed to review bid specifications, blue prints and alt other
bid/RFP related itemns at no charge to the M/WBEs, other than reasonable documentation costs incurred by the
County Contractor that are passed onto the M/WBE.,

& Proof or affidavit that sufficient time prior to making award was aliowed for M/WBESs to participate effectively,
to the extent practicable given the timeframe of the County Contract.

£ Proof or affidavit that negotiations were held in Best Efforts with interested M/WBEs, and that M/WBEs were
not rejected as unqualified or unacceptable without sound business reasons based on (1) a thorough investigation
of M/WBE qualifications and capabilities reviewed against industry custom and standards and (2) cost of
performance The basis for rejecting any M/WBE deémed unqualified by the County Contractor shall be included
in the Best Effort Documentation

g If an M/WBE is rejectad based on cost, the County Contractor must submit a list of all sub-bidders for each item
of work solicited and their bid prices for the work.

h. The conditions of performance expected of Subcontractors by the County Contracior must also be inclnded with
the Best Effort Documentation

i. County Contractors may include any other type of documentation they feel necessary to further demonstrate their
Best Efforts regarding their bid documents.

As used in this Appendix EE the term “Executive Director” shall mean the Execitive Director of the Nassau County Office
of Minority Affairs; provided, however, that Executive Director shall include a designee of the Executive Director except in the case
of final determinations issued pursuant to Section {a) through (1) of these rules.

ALL BIDS MUST BE F.O.B. DEST NATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED,
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As used in this Appendix EE the term “Subcontract” shall mean an agreement consisting of part or parts of the contracted
work of the County Confractor.

As used in this Appendix BE, the term “Subcontractor” shall mean a person or firm who performs part or parts of the
contracted work of a prime cenfractor providing services, including construction services, to the County pursuant to a county
contract, Subcontractor shall include a person or firm that provides labor, professional or other services, materials or supplies to a
ptrime contractor that are necessary for the prime contractor to fulfill its obligations to provide services to the County pursuant to a
county contract, Subcontractor shall not include a supplier of materials to a contractor who has contracted to provide goods but no
services to the County, nor a supplier of incidental materials to a contractor, such as office supplies, tools and other items of nominal
cost that are utilized in the performance of a service contract,

Provisions requiring contractors to retain or submit documentation of best efforts to utilize certified subcontractors and
requiring Department head approval prior to subcontracting shall not apply to inter-governmental agreements. In addition, the
tracking of expenditures of County dellars by not-for-profit corporations, other municipalities, States, or the federal government is not
required.

Prohibition of Gifts. In accordance with County Executive Order 2-2018, the Contractor shall not offer, give, or agree to
give anything of value to any County employee, agent, consultant, construction manager, or other person or firm
representing the County (a "County Representative”), including members of a County Representative’s immediate family,
in connection with the performance by such County Represeniative of duties involving transactions with the Contractor on
behalf of the County, whether such duties are related to this Agreement or any other County contract or matier. As used
herein, “anything of value” shall include, but not be limited to, meals, holiday gifts, holiday baskets, gift cards, tickets to
golf outings, tickets to sporting events, currency of any kind, or any other gifts, gratuities, favorable opportunities or
preferences. For purposes of this subsection, an immediate family member shall include a spouse, child, parent, or
sibling. The Contractor shall include the provisions of this subsaction in each subcontract enterad into under this
Agreement.

Disclosure of Conflicts of Interest. In accordance with County Executive Order 2-2018, the Contractor has disclosed as
part of its response to the County’s Business History Form, or other disclosure form(s), any and all instances where the
Contractor employs any spouse, child, or parent of 2 County employee of the agency or department that contracted or
procured the goods and/or services described under this Agreement. The Contractor shall have a continuing obligation,
as circumstances arise, to update this disclosure throughout the term of this Agreement.

ALL BIDS MUST BE F,0.B, DﬁTIé%TION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED,
T
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INDEMNIFECATION:

Contractor agrees to indemnify and hold harmless County and its agents, officers and employees, from and against any and all iosses,
costs, expenses (including attorneys' fees and disbursements), damages and liabilities, arising out of or in connection with any acts or
omissions of Contractor, its officers, agents or employees, provided, however, that Contractor shall not be responsibie for that portion,
if any, of a loss that is caused by the negligence of the County; and provided, further, that Contractor shall not be liable for
consaequential, indirect or special damages. Contractor shall, at County's demand and at County's direction, defend at s own risk and
expense any and all suits, actions or legal proceedings which may be brought against County, its agents, officers or employess in
connection with a less for which Contractor is respensible under this paragraph.

DEFINITIONS:

o The term “County” as used hereln, shall be deemed as reference to the County of Nassau, State of New York.

o The term “Contractor” as used herein, shall be deemed as reference to the successful bidder, vendor, proprietor,
partnership, or corporation receiving an award to perform any or all of the services specified herein in accordance with
the terms of this agreement

o The term “agency” as used herein, shall be deemed as the department, division, bureau, office, agency or other Nassau
County establishment authorized to receive the service specified herein.

o The term “Director” as used herein, shall be deemed as reference to the Director of the Office of Purchasing.

¢ The term “Blanket Order” as used herein, shall be deemed as the multiple use pricing agreement as a result of this bid.
¢ The term “Purchase Order” as used herein, shall be deemed as the single use pricing agreement as a result of this bid.
e The term “complete” as wrilten in this bid must include all equipment, delivery and installation of same in its entirety,
as listed in the contract documents, and Is to inciude all supervision, labor, materials, plant equipment, transportation,
testing, (if required) incidentals, and other facilities as nacessary and/or required to execute all the work as herein

- specified, or as incidentally required to provide a complete operating installation.

NOTE: INSERT FEDERAL IDENTIFICATICN NUMBER IN SPACE PROVIDED ON PAGE 1.

M/WBE, SDVOB and DBE Participation: The County encourages the participation of certified Service-Disabled
Veteran-Owned Businesses ("SDVOB”), Minerity or Women-Ownad Business Enterprises ("M/WBE"), and Disadvantaged
Business Enterprises ("DBE") in the bidding process. A Contractor that Is certified by New York State or the County as a
SDVOB, M/WBE, and/or DBE should include this information in their hid. For more information regarding the County’s
SDVOB, M/WBE, or DBE programs, please visit the Nassau County Office of Minority Affairs website

IMPORTANT. .
PRICE MUST BE INSERTED WITH TYPEWRITER OR INK, BIDS MUST BE SIGNED IN INK. TO ASSURE OFFER REACHING

IN TIME, YOU ARE URGED TO MAJL YOUR FORMAL SEALED BID EARLY. THIS FORMAL SEALED BID MUST
REACH OUR OFFICE BY 131:00 A.M. LATE FORMAL SEALED BIDS WILL NOT BE ACCEPTED.

ALL BIDS MUST BE F.O.B-lDESTﬁ\IATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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REQUIRED VENDOR DISCLOSURE FORMS

Prior to the bid opening, the following disclosure forms (the “Disclosure Forms") must be submitted in the
Nassau County Vendor Portal at

https://apex5.nassaucountyny.qgov/ords/f?p=312:LOGIN DESKTOPR:3445712403627:

a. A duly completed and verified Business History Form, together with a current certified or verified
financial statement and/or other commercially reliable written evidence of the bidder’s credit,
financial standing and capacity io perform in accordance with the terms of the Contract,

b. All officers, and any individuals who hold a ten percent (10%) or greater ownership interest in the
bidder, shall complete and verify the Principal Questionnaire.

The County of Nassau Consultant's, Contractor’s and Vendor's Disclosure Form

d. Additionally, if the bidder utilizes the services of any individual or organization for the purposes of
conducting lobbying activities and is awarded the contract, the successful proposer will be required
to provide a copy of the Lobbyist Registration and Disclosure Form, completed and verified by that
individual/organization.

PLEASE NOTE:

+ [f a bidder has previously submitted the Disclosure Forms in the Nassau County Vendor
Portal, the bidder must ensure that the forms on file in the Portal are current, accurate, and
have been recertified within three (3) months prior to the bid opening date. The bidder must
also ensure that their response to question 7, and its subparts, on the Consultant's,
Contractor’s, and Vendor’s Disclosure Form is provided in relation to the specific solicitation
under consideration,

s As an alternative to submitting the Disclosure Forms in the Nassau Courity Vendor Portal, a
bidder may submit a hard copy of the Disclosure Forms with their bid. A bidder may obtain
a hard copy of the Disclosure Forms by contacting the Buyer.

ALL BIDS MUST BE F.0,B, DESTINAH‘IQ,I(AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED,
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REQUESTS FOR INFORMATION OR CLARIFICATION

Before bidding, bidders must examine all of the Contract documents, including the specifications, any
drawings, and all instructions. If the bidder finds any inconsistency, ambiguity, omission or error in the
specifications, drawings, instructions or any other Contract

document, or if the bidder s in doubt as to the meaning of any term or condition of the Cantract, the bidder
must promptly so notify the Office of Purchasing in writing prior to the bid opening. The failure of the bidder to
notify the Office of Purchasing, prior to the bid opening of any inconsistency, ambiguity, omission or error that
the bidder actually found, or that should have been discovered by a reasonably prudent bidder, will preclude
and negate acceptance of the bidder's claim.

If the Office of Purchasing receives a noiification from a bidder of a differing site condition or an
inconsistency, ambiguity, omissicn or error in the Contract documents, the Office of Purchasing will, as it
deems necessary or desirable, issue a written interpretation or correction to the Contract documents as an
amendment to the Gonfract documents. Any such amendment will be made available electronically to each
person that received a copy of the Contract documents as reflected in the records of the Office of Purchasing
, and any such amendment will also be available at the place where the Contract documents are available for
inspection by prospective bidders.

Upon such mailing or delivery, such amendment shall become part of the Contract documents and shall be
binding on all bidders, whether or not they have had actual notice of such addendum.

Please note that all bidder requests for information or clarification must be received by the Authority at
least 72 hours prior to the bid opening. Any bidder requests for information or issues with the contract
documents presented after that {ime may not be addressed by the Office of Purchasing.

Ordinance # 153-2018
Pursuant to Ordinance # 153-2018, a bidder that is awarded a contract under this bid is required to pay the
County an administrative service charge in accordance with the following schedule:

Value of Contract Administrative Fee
$0-$10,000 $0

Over $10,000-$50,000 $160

Over $50,000-$100,000  $2686

Over $100,000 $533

After an award, the successful bidder(s) will be notified by the Director of Shared Services, or their designes,
when payment of the administrative charge is due. Please note, if you are a religious, charitable, nonprofit, or
not-for-profit organization, please include this information in your bid for consideration by the Director of the
Shared Services to waive the fee.

Ordinance # 72-2014

The bidder declares that they are a registered vendor with the County. All registered vendors must pay a Two
Hundred Seventy-Five Dollar {$275.00) per contract fee to register Blanket contracts on the County’s
procurement website, as required under Ordinance # 72-2014.

ALL BIDS MUST BE F.O.B] DEQTID"&TION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OQTHERWISE SPECIFIED.
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INTENT

SCOPE: It is the INTENT of the County of Nassau to properly describe by these specifications, terms and conditions an
adequate method of providing Comprehensive Computer Rpair and Preventive Maintenance Service for the
agency or agencies named herein in order that they may enjoy uninterrupted service in consideration for payment of the
price bid.

PURPOSE: The purpose of this bid is to establish a price structure on which items and/or services listed herain will be
made under Blanket orders.

PERIOD COVERED: Shall be for one (1) year from the effective date. The County of Nassau reserves the right to
extend the Blanket Order up to an additional four (4) year(s), at up to one (1) year options. However, the termination of
the Blanket Order may be further extended up to two {2) months beyond the stated termination date. The maximum
period of any Blanket Order as a result of this bid with renewal opticns applied shall be five (5) year(s), and if the further
extension is applied, five (5) years and two (2) months.

ALL EXTENSIONS ARE SUBJECT UPON THE MUTUAL CONSENT OF BOTH PARTIES.

FIRM PRICES Price shall remain firm for the first year of the Blanket Purchase Order and no upward escalation will be
permitted. Thereafter, increases in labor and/or materfal(s) costs may be considered provided they are based on certified
tabor contracts, uncontrollable materials costs which can be verified in national publications or other increases auditable
by the County of Nassau. The burden of proof for such increases shall be upon the Contractor and shall be formally
directed to the Director of Purchasing. The decision as to whether or not such increases will be granted shall be made by
the Director of Purchasing and shall be final. In the event an increase in not granted when requested, the Contractor
may elect to continue at the bid prices or given written notice of termination, upon receipt of which the Blanket Purchase
Order will be re-bid.

AWARD: Award, if any, will be made to the lowest responsible bidder, who in the opinion of the Director of Purchasing,
meets the specifications and quafifications stated herein. The Director of Purchasing reserves the right to make an award
be items, groups, or classes of items or as a whaole, Awards will be made in accordance with the terms and conditions
aftached hereto and made part hereof,

DELIVERY: Bidders are required to state guaranteed delivery date in terms of days aﬁer receipt of order in the space
provided below and on page one. Bidders are cautioned to post realistic delivery dates, Guaranteed delivery dates will
be strictly enforced. Must be made within 15 days A/R/O unlass stated otherwise below:

Delivary to be made ! Days A/R/Q.

Delivery shall be made ONLY upon receipt of a Purchase Order, or in the case of a Blanket Order, upon receipt of a
Direct Purchase Qrder(s} from a using agency authorized to use the Blanket Order which will be issued to the successful
bidder, Purchase Order and Direct Purchase Order shali indicate the destination address. Inside delivery is required on
all deliveries.

Bidders agree that all orders shall be effactive and binding upon the contractor when PLACED IN THE MAIL addressed to
the Contractor at the address shown on the Blanket Order/Purchase Order PRIOR TO MIDNIGHT OF THE FINAL DAY OF
CONTRACT.

INSPECTION: Bidders should be aware of Inspection and Delivery requirements as stipulated.

BILLING: Shall be made on County claim forms or Certified Invoices to the individual using County Agency upon
completion of deliveries made against applicable Purchase Order(s) or Direct Purchase Order(s).

NO PARTIAL PAYMENTS WILL BE PAID,

ALL BIDS MUST BE F.0.B. DESTINATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED,
BIDDER SIGN HERE M Pvres) De ST V8
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IF A CLAIM VOUCHER IS NOT BEING SUBMITTED, THE FOLLOWING CERTIFICATION MUST APPEAR ON THE INVOICE:

1 HEREBY CERTIFY THAT ALL ITEMS OR SERVICES WERE DELIVERED OR RENDERED AS SET FORTH IN THIS CLAIM; THAT THE
PRICES CHARGED ARE IN ACCORDANCE WITH REFERENCED PURCHASE ORDER, DIRECT PURCHASE ORPER OR COMNTRACT, THAT
THE CLAIM IS JUST, TRUE AND CORRECT; THAT THE BALANCE STATED HEREIN IS ACTUALLY DUE AND OWING AND HAS NOT BEEN
PREVIOUSLY CLAIMED; THAT NO TAXES FRCM WHICH THE COUNTY IS EXEMPT ARE INCLUDED; AND THAT ANY AMOUNTS CLAIMED
FOR DISBURSEMENTS HAVE ACTUALLY AND NECESSARILY BEEN MADE.

CLAIMANT NAME DATE

BY (SIGNATURE) TITLE

*CLATM VOUCHERS AND CERTIFIED INVOICES NOT PROPERLY COMPLETED WILL BE RETURNED TO YOU UNPAID**

Vendors may download claim form NIFS560 at the following URL:

http: / /www.nassaucountyny.qov/agencies/ Comptroller/Docs/PDF/ClaimVoucherFormBlank.pdf
PAYMENT: A certified invoice, or a County claim form to which the invoice is attached, shall be submitted in arrears,
directly to the using agency, supported by vouchers signed by agency personnel attesting to satisfactory completion of

the required services as specified.
*****************************VENDOR CLAIM CERTIFICATION***********************

If a claim voucher is not being submitted, the following certification MUST appear on the invoice:

I hereby certify that all items or services were delivered or rendered as set forth in this claim; that the
prices charged are in accordance with referenced purchase order, delivery order or contract, that the claim
is just, true and correct; that the balance stated herein is actually due and owing and has not been
previously claimed; that no taxes from which the County is exempt are included; and that any amounts
claimed for disbursements have actually and necessarily been made.

L»nJ&{’mmmﬁm ,i @u’g}, %&Wﬂﬂ nt. z’.f:l%}, & 1<f}i Q

Glaimant Name Date

MMS/ /?"(’:Sflif_ﬁ'?“

Q By Signature Title
CLATM VOUCHERS AND CERTIFIED INVOICES NOT PROPERLY COMPLETED WILL BE RETURNED TO YOU UNPAID.

Vendors may dawnload claim form NIFS560 at the following URL:

http:/ /www.nassaucountyny.gov/agencies/Comptroller/Docs/PDF/ClaimVoucherFormBlank. pdf

RETENTION OF BID: Vendor is required to make a copy of his completed bid document and applicable attachments,
Any purchase orders issued against this bid will refer to the bid and attachments to designate items awarded.

METHOD OF BIDDING: Please submit unit price in the appropriate column.

PRICE DISCREPANCY: In the event of a discrepancy between the unit price and the extension price, the unit price will
govern.

ALL BIDS MUST BE F.0.B. DESTINATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIEIED.
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WARRANTY: The successful bidder warrants the equipment furnished and all associated equipment against any defects
in design, workmanship and materials against failure to operate satisfactorily for one (1) year from the date of acceptance
by the using department and/or agency of the equipment, other than defects or failure shown by the Contractor that
have arisen solely from accident or abuse occurring after delivery to the Nassau County agency. Contractor agress to
replace any parts, which in the opinion of the user, shali fail from the above reasons.

IMPORTANT NOTES: If a company policy or lrade practice requires a different warranty perfod, the bidder may so state
without fear of disqualifications, However, the bidder is cautioned that the length of warranty may, in some cases, be a
deciding factor in making an award.

Equipment fumished hereunder shall meet the standards set forth in the Occupational Safety and Health Act of 1970,

BIDDER SHALL STATE WARRANTY

PERIOD: 2% Wwﬂ/ﬁ; <Sevice postand

NOTE: All warranties take effect only upon written acceptance of equipment by using agency and shali run full term from
that point. '

BIDDER SHALL INDICATE COST AND TERM OF ANY EXTENDED WARRANTY OPTION, TF AVATLABLE:
aoF Afp Lcdhle, Fom thiS~Sefics onfrict

TAX PROVISION: Purchases made by the County of Nassau are not subject to State, Local Sales Taxes or Federal
Excise Taxes. Federal Exemption #A-109538  State Exemption #EX 7213062C. The County of Nassau is not subject to
any Existing “Falr Trade Agreements” and bidders should be governed accordingly.

REDUCTION IN PRICES: If an award is mads, the Contractor agrees, should prices be reduced to the general trade
during the requirement period, the County shall receive the benefit of such reduction immediately upon effect. It shall be
incumbent upon the Contractor to notify the Purchasing Department of such price reductions.

PRICE PROTECTION: Bidders ara required to state period of price protection {in terms of days) after the bid opening.

STATE PRICE PROTECTION PERIOD: 3@ DAYS AFTER BID OPENING

EXTENSION OF PRICE: It is anficipated that additional quantities of items specified herein may be required in the
ensuing year. According, the County of Nassau requests that the prices bid be protected and be available to the County
of Nassau for one (1) year from the date of the award. Economic conditions may not permit the price protection for an
entire year. Bidderts are requested to state the period for which bid prices will be applicable to potential additional orders,
days.

SPECIFICATIONS: Submit complete specifications and iflustrations of products offered with the bid. Acceptance of a
bid and designation of a manufacturer's catalog description, brand name or number in any Purchase or Blanket Order
resulting there-from shall not be construed as qualification of the specifications of this bid or relief there-from, except as
specifically stated in the Purchase or Blanket Order.

PRODUCT IDENTIFICATION: If a product(s) is identified by a BRAND NAME, a substitute of equal quality,
construction, finish, composition, size, workmanship and performance characteristics may be acceptable. In submitting a

ALL BIDS MUST BE F.0.B. DJSTIA@ATI AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED,
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bid, each bidder warrants that the substitute product being offered is an equal. Bid sheets shall be so noted of the
manufacturer’s name and brand of the product offered as an equal. If as a result of an award, a delivery is made of a
brand or product represented as an egual which is subsequently deemed to be unacceptable, the Contractor shall be
required, at his expense, to pick up the rejected item and replace it with brand(s) listed in this bid, or an acceptable equal
which will have the approval of the Director.

PROTECTION FROM CLAIM AGAINST “"OR EQUAL™: In the event of any claim by any unsuccessfu! bidder
concerning or relating to the issue of “equal or better” or “or equal”, the successful bidder agrees, at his own cost and
expense, to defend such claims or claims and agrees to hold the County of Nassau free and harmiess from any and all
claims for loss or damage arising out of this transaction for any reason whatsoever,

EQUIVALENT BIDS: Bidders may offer a preduct of the same capability, but of different manufacture and model than
that specified in this bid. The use of the name of a manufacturer, brand, make or catalog designation is specifying items
described hereln does not restrict or preclude bidders from offering equivalent or better product bids. Such a designation
is used only to indicate the character, quality and minimum performance desired, Equal or better product bids are
permissible. A bidder submitting an equal or better product shall, at his own cost and expense be responsible for
submitting proof and/or a demonstration of equivalence, compatibility and performance, However, acceptance of an
equivalent product shall be strictly at the discretion of the Director, Any omission of the term “or equal” in any specific
bid item listing should be disregarded by the bidder. All bidders shall have an absolute right to submit “equivalent” bids
notwithstanding any other provision of the bid specifications,

ALL BIDS MUST BE F.Q.B. DESTENATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.

*?mfx 0ol /00

BIDDER /TITLE
18

BIDDER SIGN HERE




OFFICE OF PURCHASING ' FORMAL SEALED BID PROPOSAL
COUNTY OF NASSAU STATE OF NEW YORK 93921-08159-147

COMPREHENSIVE AND GENERAL LIABILITY AND HOLD HARMLESS: The Contractor agrees to indemnify and hold harmless
the County of Nassau, Its agents, officers and employees against any and all claims, causes of action, costs, and liabilities, in law or in
aquity, of every kind and nature whatsocever, directly or preximately resulting from any act of amission or commissicn of Contractor, its
officers, agents, or employees. Centractor shall, at Nassau Ceunty's demand, defend at its own risk and expense any and all suits,
actions or legal proceedings which may be brought or Instituted against Nassau County, its agents, officers, or employees on any such
claim, demand or cause of action, and Contractor shall pay and satisfy any judgment or decree which may be rendered against Nassau
County, its agents, officers, or employees in any such suit, action or legal proceeding.

The Contractor shail obtain from an insurance company autherized to do business in the State of New York, and keep in force during
the term of any agreement, a policy of Comprehensive and General Liability Insurance naming the Contractor as an insured, and
naming the Counkty of Nassau as an additional insured, including, but not limited, to the tarts and negligence of Contractor's personnel,
with a combined single minimurn imit of three million doflars ($3,000,000.00} for bodlly injury and property damage for any one
cecurrence at the Contractor’s sole cost and expense. Evidence of insurance may be required prior to Notice of Award or issuance of a
Purchase Order.

The Contractor shall comply with all provisicns of the Workers” Compensation Law and shall furnish a certificate showing evidence of
current coverage. -

Bidder shall list below the Insurance Company(s) holding the following documents:

A)  Certificate of Insurance name the County of Nassau as co-insured: /

Or
B) Certificate of Insurance with Indemnification agreement (held harmiess clause): /

INSURANCE AND WORKERS COMPENSATION: The successful bidder agrees to obtain from an insurance company,
authorized to do business in the State of New York, and keep in force during the term of any agreement, a policy of
Comprehensive and General Lizbility Insurance naming the Contractor as an insured, and naming the County of Nassau
as an additional insured, including but not limited to the torts and negligence of Contractor’s personnel, with a combined
minimum single limit of three million dollars ($3,000,000.00} for bodily injury and property damage for any one
occurrence at the Contractor’s sole cost and expense. Evidence of insurance may be required prior to Notice of Award or
issuance of a Purchase Order.

The Contractor shall comply with all provisions of the Workers' Compensation Law and shall furnish a certificate shewing evidence of
current coverage.

PRODUCT LIABILITY INSURANCE: The successful bidder agrees to obtain from an insurance company authorized to do business
in the State of New Yoik, and keep in force during the term of an agreement, a policy of Product Liability Insurance, including foreign
objects, with a combined minimum singte limit of one million dollars ($1,000,000.00) for each occurrance, at the Contractor’s sole cost
and expense, and shall furnish a certificate showing evidence of current coverage. Evidence of insurance may be required prior to
Notice of Award or issuance of a Purchase Order.

BIDDER , TITLE
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ALTERNATIVE ITEM: In submitting a bid on a commodity cther than as specified, bidder shall furnish complete data
and identification with respect to the alternate commodity he proposes to furnish. Consideration will be given to
proposals submitted on alternate commodities to the extent that such action is deemed to serve the best interesis of the
County. If a bidder does not indicate that the commodity he proposes to furnish is other than as specified, It will be
construed to mean that the bidder propeses to furnish the exact commodity as described, Consideration of the alternate
shall be at the sole discretion of the Director. MORE THAN ONE (1) BID ON EACH ITEM WILL NOT BE CONSIDERED,
UNLESS OTHERWISE SPECIFIED BY THE COUNTY.

REPLACEMENT PARTS: The requirements specified herein represent, for the most part, replacement and/or repair
components to existing and presently owned equipment, and must match and inter-member without modification with the
equipment and systems indicated.

ADDITIONAL BIDS: The County reserves the right, for any un-contemplated additional requirements of extraorcdinary
quantities of particular items to call for new bids, therefore, whenever in the opinion of the Director of the Office of
Purchase it is in the best interests of the County of Nassau to do so.

NON-ASSIGNMENT: In accordance with Section 138 of the State Finance Law, the contract may not be assigned by
the Contractor or its right, title or interest therein assigned, ransferred, conveyed, subiet or otherwise disposed of
without the previous consent, In writing, of Nassau County and any attempts to assign the contract without the County’s
written consent are null and void.

NON PERFORMANCE

The Contractor agrees that in the event any of the services provided for under the terms of this contract should in any
way be omitted or unsatisfactorily performed by the Contractor and/or his employees, the county shall so notify the
contractor verbally and follow with a written notification of the deficient services for immediate correction. In the event
the Contractordoes ot correct the deficient services after receipt of written notification, the Nassau County Department
concerned will deduct a percentage based on the work not performed or performed unsatisfactorily from the Contractor’s
claim for the period covered. If the Contractor continues to omit or unsatisfactorily perform the required services, the
County will arrange for the work to be done by another contractor and the cost of such work shall be deducted from any
monies due or that may become due to the Contractor.

DISCLAIMER

Any Blanket Purchase Order issued as a result of this bid will establish terms and conditions pursuant to which cartain
matetials and/or services are to be supplied or performed, from time to time, for a specified period upon issuance by the
County of Delivery Orders. The Blanket Purchase Order is non-exclusive and the County is not bound to purchase, and
no materials are to be delivered or services performed without a Delivery Order. The County shall be under no obligation
whatsoever to issue such Delivery Orders, The Blanket Purchase shall not apply In any way to items of material or service
deemed by the County in its sole discretion to be extraordinary or involve any special conditions, quantities,
circumstances or complexities,

EVALUATION:

The Director of the Office of Purchasing (hereinafter known as the Director) reserves the right before making award to
make investigations as to whether or not the items, qualifications, setvices or facilities offered by the Bidder meet the
requirements set forth herein and are ample and sufficient to insure the proper performance in the event of an award.
The Bidder must be prepared, if requested by the Director, to present evidence of experience, ability and financial
standing, as well as a statement as to plant, machinery, trained personnel and capacity for the rendition of the service on
which he his bidding, Upon request of the Director of Purchasing, successful bidder shall file certification from the
manufacturer relative to authorization, delivery, service and guarantees. If it is found that the conditions of the bids are
not complied with or that the services or equipment proposed to be furnished do not meet the requirements called for, or
that the qualifications, financial standing or facilities are not satisfactory, the Director may reject such bids. It is distinctly
understood, however, that nothing in the foregoing shall mean or imply that it is obligatory upon the Director to make
any examinations before award; and it is further understood that, if such examination is made, it in no way relieves the
Bidder from fulfilling all requirements and conditions of the bid.

AlLL BIDS MUST BE F.0O,B, DESTINATION AND INCEUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.

BIDDER SIGN HERE ___ /- z}f’{;fﬁiz‘\é’. I’”WL / (76 (D

BIDDER TITLE
20




OFFICE OF PURCHASING FORMAL SEALED BID PROPOSAL
COUNTY OF NASSAU STATE OF NEW YORK 93921-08159-147

NOTICE
READ THIS PAGE OF THE BID CAREFULLY

ALL BIDDERS MUST COMPLY WITH THIS REQUIREMENT OR YOUR BID WILL BE AUTOMATICALLY REJECTED
RIGHT TO KNOW LAW AND “OSHA"

PURSUANT TO ARTICLE 28, SECTION 876 OF THE LABOR LAW OF THE STATE OF NEW YORK, THE COUNTY OF NASSAU
HAS MANDATED EMPLOYER’'S RESPONSIBILITY TO PROVIDE NOTICE TO EMPLOYEES REGARDING TOXIC SUBSTANCES.
TO SATISFY THIS MANDATED REQUIREMENT, WE MUST ASK FOR YOUR COOPERATION. SOME OF THE MATERIAL ON
THIS BID MAY CONTAIN TOXIC SUBSTANCES. THEREFORE, YOU MUST SUBMIT, WITH YOUR BID, "MATERIAL
SAFETY DATA SHEETS” FOR ALL MATERIALS TO BE SUPPLIED PURSUANT TO THIS BID.

FAILURE TO PROVIDE THIS INFORMATION WITH THE BID WILL RESULT IN
AUTOMATIC REJECTION OF THE BID,

IF YOUR PRODUCT DOES NOT CONTAIN TOXIC SUBSTANCES, PLEASE SIGN THE FOLLOWING CERTIFICATION:
CERTIFICATION:

I HEREBY CERTIFY THAT I HAVE READ THE NASSAU COUNTY NOTICE, AND FURTHER CERTIFY THAT ITEMS NUMBERED
ALl . TTemS DO NOT CONTAIN ANY TOXIC SUBSTANCES.

X &2 M~ Mty éib/;?
Signature Title ate

ALL BIDS MUST BE F.0G.B.

" ESﬁINA’i’IDN AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED,
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ACCESS CLAUSE: Contractor, including its satellites, offices and/or subcontractors, if any, shall maintain full and
complete books and records of accounts pertaining to this agreement, in accordance with accepted accounting practices
and such other records as may be reasonably prescribed by the County of Nassau. Such books and records shall at all
times be available for audit and inspection by the completion of all the services described in this agreement. Contractor
further agrees that if any provision of Section 952 of the Omnibus Reconciliation Act of 1980 (PL-96-49S) is found by a
body of competent jurisdiction to be applicable to this contract, the Contractor agrees that it will make available upon
written request by the Secretary of Health and Human Services, or the Comptroller General of the General Accounting
Office, or any of their duly authorized representatives, & copy of this contract and any executed amendments thereto
documents which relate to the calculation of the charges stated in the contract and copies of service reports documenting
services performed. Such records will be available in accordance with the above for the period of six (6) years after the
furnishing of any of the services described in this contract.

TERMINATION PREROGATIVE: The Director reserves the right to cancel the Blanket Order by giving not jess than
thirty (30) days written notice that, on or after a date therein specified, the contract shall be deemed terminated and
cancelled,

VENDOR RESPONSIBILITY CRITERIA: The Director of Purchasing reserves the right before making an award to
make investigations as to whether or not the qualifications, services, facilities or items offered by the bidder meet the
requirements set forth herein and are ample and sufficient to ensure the proper performance in the event of an award.
The bidder must be prepared, if requested by the Director of Purchasing, to present evidence of experience, ability,
financial standing, as well as a statement as to plant, machinety, trained personnel and capacity for the rendition of the
service on which the vendor is bidding. Upon request of the Director, the successful bidder shall file certification from the
manufacturer relative to authorizetion, delivery, service and guarantees. If it is found that the conditions of the bid are
not complied with or that the services or equipment proposed to be furnished do not meet the requirements called for, or
that the qualifications, financial standing, or facilities are not satisfactory, the Director may reject such bids. Itis
distinctly understood, however, that nothing in the forgoing shall mean or imply that it is obligatory upon the Director to
make any examinations befora an award; and it is further understood that, if such examination is made, it in no way
ralieves the bidder from fulfilling alf requirements and conditions of the bid.

IMPORTANT MOTE: The Direclor reserves the right to accept or reject any and all bids, or separable portions of offers,
and waive technicalities, frregularitias, and omissions If the Director determines the best interests of the County of Nassau
will be served. The Director, in his sole discretion, may accept or reject illegible, incomplete or vague bids and his
decision shall be final. A conditional or revocable bid which clearly communicates the terms or limitations of acceptance
may be considered and contract award may be made in compliance with the bidder’s conditional or revocable terms in the
offer. Prior to award, the Director reserves the right to seek clarifications, request bid revisions, or to request any
information deemed necessary for proper evaluation of blds from all bldders deemed to be eligible for contract award,
Failure to provide requested information may result in rejection of the bid,

ALL BIDS MUST BE F.0.B. DESTINATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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NON-COLLUSIVE BIDDING CERTIFICATION REQUIRED BY SECTION 139-D OF THE STATE FINANCE LAW

BY SUBMISSION OF THIS BID, BIDDER AND EACH PERSON SIGNING ON BEHALF OF BIDDER CERTIFIES, AND IN THE
CASE OF A JOINT BID, EACH PARTY THERETO CERTIFIES AS TO ITS OWN ORGANIZATION, UNDER PENALTY OR
PERJURY, THAT TO THE BEST OF HIS/HER KNOWLEDGE AND BELIEF:

[1] The prices of this bid have been arrived at independently, without collusion, consultation, communication, or
agreement for the purposes of restricting competition, as to any matter relating to such prices with any other Bidder or
with any competitor;

[2] Unless otherwise required by law, the prices which have been quoted in this bid have not been knewingly disclosed
by the Bidder and will not knowingly be disclosed by the Bidder prior to opening, directly or indirectly, to any other Bidder
or to any competitot; and

[3] No attempt has been made or will be made by the Bidder to induce any other person, partnership or corporation to
submit or not to submit a bid for the purpose of restricting competition.

A BID SHALL NOT BE CONSIDERED FOR AWARD NOR SHALL ANY AWARD BE MADE WITH [1], [2], [3] ABOVE HAVE
NOT BEEN COMPLETE WITH; PROVIDED HOWEVER, THAT IF IN ANY CASE THE BIDDER(S) CANNOT MAKE THE
FOREGOING CERTIFICATION, THE BIDDER SHALL SO STATE AND SHALL FURNISH BELOW A SIGNED STATEMENT
WHICH SETS FORTH IN DETAIL THE REASONS THEREFORE:

[AFFIX ADDENDUM TO THIS PAGE IF SPACE IS REQUIRED FOR STATEMENT]

Subseribed to under penalty of perjury under the laws of tha State of New York,
- A

this L

Partnership.

day of /)J@J m% , 20 f (? as the act and deed of said Corporation or

Identifying Data:

Potential Contractor:

Ca r\“’i?’”@m ?@f‘a i"é,{) C@ m%f‘m r S@ﬁ/ IS in(?,.@

Address:

200 ﬁmar}:ﬁ’ﬁ’r hocker Aene

Street;

City, Town, etc:

Boherma, Mo Yok, Ui

Telephone: LA 919 - DD Title: ?ﬁ?’@ iD ({ﬁh/ CF O
If applicable, responsible Corporate Officer
Name \J@(ﬂ(\) %Kﬁ)ﬁab% Title ?W%f M’Jﬁk;/ &‘EO

Signature: W Sign Here

FAILURE QCOMPLETE THIS FORM AND SIGN IN APPROPRIATE PLACE SHALL RESULT IN
AUTOMATIC REJECTION OF THE BID.

ALL BIDS MUST BE F,O.B, DESTINATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.

] .
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GENERAL INSTRUCTIONS: All bidders must adhere to the following conditions:

As per New York State Municipal Law 103, no exception can be taken to any material term and/or condition of *his bid
with the exception of any warranties as presented in this bid for the specific commodity or service required.

Any language in any proposal or document submitted by a bidder as part of their bid that is accepted by the Ceunty of
Nassau cannot be in conflict with any material term and/or condition relevant to this bid with the exception of any
warranties or the specifications of the commedity of service required by this bid. If there is any confiict between the
bidder's terms and conditions and the terms and conditions of this bid, the terms and conditions of this bid shall govern.

Bidders must insert FEDERAL IDENTIFICATION NUMBER in the space provided on page one of this bid.

Late Formal Sealed Bids will NOT be accepted. Bidders are urged to mail bids early to assure delivery on time. Bids must
be received by 11:00 A.M. on the bid opening date.

Prices MUST be inserted with TYPEWRITER OR INK. Eniries with WHITE QUT, CROSS-0UTS Oﬁ LIFT-OFF TAPE
MUST BE INITIALED or that entry will be disqualified.

Bidders should submit bid with unit price in the appropriate column on bid pages or forms attached hereto. In the event
of a discrepancy between the unit price and the extension, the unit price shall govern. Bidders shali submit one (1)
original bid document and ail applicable attachments. Any order issued against this bid will refer to the bid and
attachments to designate items awarded. Bidders agree that all, Direct Purchase Orders and/or Purchase Orders shall be
effective and binding upon the Centractor when place in the mall, addressed to the Contractor at the address shown on
the Direct Purchase Order or the Purchase Order.

Bidders MUST state manufacturer’s name and catalog number of each item bid.

ABSOLUTELY NO MINIMUM ORDERS shall be applied to this bid,

Purchases made by Nassau County are not subject to State or Local Sales Tax or Federal Excise Taxes.

Federal Exemption Number: A-109538 State Exemption Number: EX 7213062C

Inside (receiving dock) delivery is required on all orders.

The rights and obligations of the parties under this agreement shall be governed by the laws of the State of New York.

Bids are hereby solicited for the commodities and/or services specified herein which are to be delivered and/or performed
at the locations indicated, and in strict accordance with all specifications, terms and conditions attached hereto and made
part hereaf.

Bid document must be signed by proprietor, partner or corporate officer,

The clauses contained in these bid forms set forth the wishes of the County of Nassau in regard to the purchase and/or
services required. However, the Director reserves the right to waive irregularities, omissions, or other technical defects if,
in its judgment, the best interest of the County of Nassau will be served accordingly.

Bidders may take exception to paragraphs of the bid under a separate cover letter to be attached to this bid, indicating
the specific bid page, paragraph and the exception(s). In any event, the dedision of the Director will be final.

Qualification statement MUST BE COMPLETED and submltted with bid. See page 4 for further details

ALL BIDS MUST BE F.O.B. DESTINATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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GENERAL CONDITIONS:
All repairs to be made in accordance with the Occupational Safety and Health Administration safety requirements.

Contractor will furnish all labor, materials, transportation, tools, instrumentation, parts and accessories necessary to
repair and restore the equipment to optimum operating condition.

All Contractor personnel assigned to any requirement of a contract established must be fully qualified and cognizant of
the required and applicable electrical codes and safety requirements, and must adhere to them.

All parts supplied must match and inter-member without modification to the designated equipment, and must be in
accordance with the specifications of the manufacturer of the part to be replaced.

Except as otherwise specified, all contract requirements will be performed at the site as required.
Any requirement to remove any part of the equipment or system(s), to the Contractor’s shop, must be approved by an
authorized agency representative. Nassau County shall supply ail utilities which are available on location insofar as

compatibility requirements permit.

All requirements performed by the Contractor will be subject to inspection and approval by an authorized designated
representative of Nassau County.

Employees of the Contractor, while on service call, shall carry identification badges or cards and shall be instructed to
submit same to scrutiny upon request of security or supervisory personnel of Nassau County.

ALL BIDS MUST BE F.0.B. DES IN [ON AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.,
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L
Living Wage

Section 1. Authority and Usage

a. These Rules are promulgated pursuant to Local Law 1-2006, section 7(b) which authorizes the County Executive to
promulgate rules to implement the provisions of the Nassau County Living Wage Law.

b.. Wherever the term “Law” or “Living Wage Law” is used in this document, it shall mean Local Law 1-2006, otherwise
known as the Nassau County Living Wage Law. Whenever the terms “Rule” or *Rules” are used in this document, it shalt
mean these Rules of the County Executive regarding the Nassau County Living Wage Law,

Section 2. Clarification of Terms

a. Awarded. “Awarded” shall mean that time at which a contractor is selected by the County, or any department of
the County, to receive county financial assistance, even if that time is before execution of a county financial assistance
agreement by all parties or approval of such agreement by the County Legislature.

See Living Wage Law, § 5(z) “Certification of Compliance” and § 10 “Other Provisions”

b. County Service Contract. "County Service Contract” shall mean any contract let to a contractor by the county for
the furnishing of sarvices to or for the county and that involves an expenditure equal to or greater than twenty-five
thousand dollars. A contract for the sale of goods o the County, or a contract for the sale of goods where incidental
services are being provided to the County, are not considerad County Service Contracts. This definition shall not include
contracts awarded pursuant to the county’s emergency procurement procedure as set forth in section fwenty-two
hundred six of the county charter, infer-governmental agreements, agreements with state or local public authorities or
agreements with local development corporations incorperated pursuant to section 1411 of the not-for-profit corporations
law,

c. County Financial Assistance. "County Financial Assistance” shall mean any grant, loan, tax incentive or
abatement, bond financing, subsidy or other form of assistance of more than fifty thousand dollars given by or through
the authority or approval of the county o an entity having af least ten emiployeas. County financial assistance shall not
include industrial development bonds, community development block grant foans, and enterprise~zone-related incentives.

d. Employee and Emplover.

i. Under Section 1 of the Living Wage Law, an “Employee” for the purposes of a county service contract is an
employee of a county contractor “pursuant to one or more service confracts and who expends any of his or her time
thereon.” Thus, an Employea may ba:

A. Any person hired by a County contractor spedifically to work on the County Service Contract at issue

B._Any person employed by the County Contractor who works on the specific services contemplated by the County Service
Contract

ii. An Employee is not:
A. An employee who provides services which are only incidental to the services specified in the County Service Contract,
An employee who does not provide any services conternplated under the County Service Contract in Quastion

iii. For the purposes of the Living Wage Law, Nassau Community College is not an employer as defined in the Law.
Mowever, service contractors, financial assistance recipients and lessees of the College are employers as defined in the
law and are subject to the provisions of the Living Wage Law as they are applicable.

ALL RIDS MUST BE F.0.B. DESTINATION/KEP INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.

BIDDER SIGN HERE ﬂM M~ /;?255/!) £ /“)f‘ / ﬂ[" )
‘ Q/ BIDDER ] TITLE
2




OFFICE OF PURCHASING FORMAL SEALED BID PROPOSAL
COUNTY OF NASSAU STATE OF NEW YORK 93921-08159-147

See Living Wage Law, § 1 “Employee,” “"Employer”
e. Enter Into. “Enter into” shall mean that time at which both parties have signed the contract in question,
See Living Wage Law, § 1 “County Service Contract” and § 10(a) “Other Provisions”

3. Amendments, Extensions and Renewals

a. Renewals and Extensions. Where an axisting County Financial Assistance Agreement, County Service Contract, or
County Lease is renewed or extended after the effective date of the Law, such agreement is a new County Financial
Assistance Agreement, County Service Contract or County Lease, as the case may be, and is subject to the applicable
provisions of the Law,

b. Determination of Applicability.

i. County Service Contracts.

A. Any renewal of a County Service Contract Is subject to the Living Wage Law if the total expenditure by the County
under the renewal is $25,000 or greater.

B. If a County Service Contract is extended or otherwise amended, such extension or amendment will be subject to the
provisions of the Law if such amendment increases the total expenditure under the otiginal agreement to an amount
$25,000 or over, or if such amendment itself invelves an expenditure of $25,000 or over. In no event shall the Law apply
in a situation whare an amendment involves an expenditure of less than $25,000 and the original agreement already
involves an expenditure of $25,000 or over.

ii. County Financial Assistance Agreements.

A. Any renewal of a County Financial Assistance Agreement is subject to the Living Wage Law if the total expenditure by
the County under the renewal is greater than $50,000.

B. If a Financial Assistance Agreement is extended or otherwise amended, such extension or amendment will be subject
to the provisions of the Law if such amendment increases the total expenditure under the original agreement to an
amount over $50,000, or if such amendment itself involves an expenditure over $50,000. In no event shall the Law apply
in a situation where an amendrment involves an expenditure of $50,000 or less and the original agreement already
involves an expenditure over $50,000.

iii. County Leases. Any renewal, extension or medification of a County Lease is subject to the provisions of the Living
Wage Law.

See Living Wage Law, §10(2) "Other Provisions”

4, Waiver of the Law

a. Application of the Provision

i. Any County Contractor may apply for a waiver of the provisions of the Law. In order to qualify as a County Contractor,
the applying organization must have a County Service Contract with the County of Nassau. A County Service Contract is a
contract which contemplates providing a service to the County (not goods or any service performed only to deliver goods)
for which the County is paying $25,000 or more, Both non-profit and for-profit County Contractors may apply for a
waiver,

ALL BIDS MUST BE F.0.B, DESTINATIO?%D INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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i, At this time, the Living Wage Law does not allow a County Lessee or an entity receiving County Financial Assistance to
apply for a waiver of the Law’s provisions.

b. Request for a Waiver The following procedures have been established by the County Executive for requesting a waiver
of the provisions of the Living Wage Law:

I. Request for a waiver must be made to the Nassau County Office of Compliance. Since a waiver request must be made
by a County Contractor who already has a contract with the County to provide services, a request for a waiver may only
be made after the contract in question is entered into with the County,

ii. A request for a waiver must be made on the approved form designated “*Request for Walver of the Provisions of the
Nassau County Living Wage Law.” This form is attached to these rules. Additional forms may be requested by contacting
the agency with which the requesting organizaticn has a contract.

iii. Except for those requesting organizations with County Service Contracts listed in section 4(b){(iv}{E)(3) below, those
requesting organizations which plan to request a waiver once a County Service Contract has been entered into must
include, in their bid or proposal for the specific County Service Contract, a budget breakdown stating the amount of the
budget allocated to wages (assuming the Living Wage Law applies), and the amount of the budget allocated to services
and other contract expenses.

A. In any budget breakdown submitted, the requesting organization must include only those employees who are included
within the definition of "Employee” described above.

B. Those County contractors who have been awarded a contract through Executive Order No. 1 of 1593, a state or
federal grant, General Municipal Law section 104, or any other state or federal rule or regulation must submit the above
budget breakdown to the contracting agency before such contract is entered into with the County in orcer to be eligible
for a waiver. ,

iv. A waiver request must contain the following information:

A. The name of the organization

B. The address of the organization

C. A brief description of the contract which the walver pertains to.

D. The name and email address of the Chief Executive Officer of the requesting crganization

E. The criteria (hereinafter, the “Criteria™) for qualifying for a waiver under the provisions of the Law. Currently, a
requesting organization must meet either Criteria 1, 2 or 3 below, and, if Criteria 1, 2 or 4 are cited, must meet Criterion

5 below:

1. The highest paid officer or employeé of the requesting organization earns a salary which, when calcutated on an hourly
basis, is less than six times the lowest wage or salary paid by the requesting organization.

OR

2. Compliance with the requirements of the Living Wage Law will directly increase the requesting organization’s expecied
total annual budget in an amount greater than ten percent of the prior fiscal year’s budget.

OR

ALL BIDS MUST BE F,0,B. DESTINATIONJAND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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3. The requesting organization is providing any of the following services to the County and compliance with the Living
. \Wage Law would exceed the amount, per hour or per diem (as the case may be), reimbursed to the County by any State
or Federal Source:

Services under the Expanded In-Home Services for the Elderly Program (EISEP)
Foster care services under the New York Sccial Services Law.
Rasidential domestic violence services under the New York Social Services Law.
Residential care, educational and vocational training, physical and mental health services, and employment counseling
" sarvices to residents of the Juvenile Detention Center under the New York Executive Law.

OR

4. The requesting organization is providing any of the following services to the County and compliance with the Living
Wage Law would increase the County Service Contract’s budget by greater than ten percent over the budget for the
" requesting organization’s County Service Contract for the previous contracting year:

i Non-residential domestic violence services under the New York Social Services Law.
i. Services under the Home Energy Assistance Program (HEAP)

Preventive services for children pursuant to the New York Social Services Law

Non-Secure detention services pursuant to the New York Executive Law,

AND (if Criteria 1, 2 or 4)

5, When the requesting organization placed a bid or submitted a proposal for the county service contract at issue, it must
have submitted a budget which included a breakdown of the wages paid to employees of the requesting organization who
would be covered under the Living Wage Law.

F. A statement that, if a waiver is granted, the requesting organization will decrease its budgeted wage allocation to that
amount the requesting organization would have paid its employees had the requirements of Living Wage Law not been
applied. The amount to be paid by the County to the requesting organization will be reduced accordingly by contract
amendment,

G. The notarized signature of the requesting crganization’s Chief Executive Officer.
v. A request must be accompanied by documentation supporting the Criteria claimed by the requesting organization.

A. If Criteria (1) Is cited in the request, the requestor must include a statement, certified by the chief financial officer of
the requesting organization as true and accurate, of the wages paid, on an hourly basis, of the highest and lowest paid
individuals emplayed by the requesting organization.

B. If Criteria (2) is cited in the request, the requestor must provide a copy of the requesting organization’s budget for the
last fiscal year along with a copy of the organization’s expected budget taking into account increases in salary as a result
* of compliance with the Living Wage Law. Both budgets must be certified as complete and accurate by the chief financial
officer of the requesting organization.

C. If Criteria (4) is cited in the request, the requestor must provide a capy of the requesting organization’s budget for the
County Service Contract for the prior agreement year along with the requesting organization’s budget for the County
Service Contract for the current agraement year which takes into account increases in salary as a result of compliance
with the Living Wage Law. Both budgets must be cartified as complete and accurate by the chief financial officer of the
requesting organization.

vi, The request form and all documentation must be sent to the following address:

County of Nassau Office of Compliance

ALl BIDS MUST RBE F.O.B. DESTINATION AND INCLUDE DELTIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED,
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Attention: Living Wage Waiver Request Office
One West Street — 4% Floor
Mineola, New York 11501

¢. Walver and Procurerment

[. As a waiver may only be requested cnce a County Service Contract has been entered into, no waiver application may be
submitted by any organization submitting a bid or proposal to the County for a County Service Contract.

ii. The fact that a waiver may be granted tc an organization submitting a bid or proposal to the County for a County
Service Contract will not be a consideration in evaluating such bid or proposal.

d. Review Procedures

i. Review of a request for a waiver must be made by the Office of Compliance.

ii. Approval of a request is dependent on the raguestor satisfying either criteria (1), (2) or (3) in section 4(b)(iv)(E) above
and, if citing criteria (1), (2) or (4), criterion (5) in section 4(b)(iv)}(E) above. Applications not satisfying these criteria, or
incomplete applications, will not be approved. However, complete applications that do meet these criterla shall be
approved by the Office of Compliance.

iil. The Office of Compliance shall inform the requestor of his or her decision to grant or deny a request in writing within
thirly days of receipt of the request. A copy of the grant or denial shall be transmitted to the County Comptroller for the
purposes of monitoring compliance with the Living Wage Law.

iv. During such thirty day period, the requestor must continue to abide by the provisions of the Living Wage Law. Failure
to do so may result in action by the Office of the Nassau County Comptroller to enforce the provisions of the Law.

e. Post-Award Review

i, After the County grants a waiver, If at any time during the term of the County Service Contract the requesting
organization alters its budget or wages such that the organization no longer qualifies for a waiver of the Living Wage Law,
the requesting organization must contact the County department with which it contracts and inform such department of
such alteration.

i. If a County department Is contacted In reference {o such a change, the department must either;

Amend the County Service Contract In question to restore any funding subtracted from the contract as a result of a
waiver of the Living Wage Law and receive from the Contractor a completed Certificate of Compliance; or

Terminate stich Contract according to its terms.
See Living Wage Law, § 9 “Waiver”

5, Inter-Governmental Agreements

a. The Living Wage Law shall not apply to those County Service Contracts which are entered into with _aif\y municipal
corporation located within the County, any school district located within the County, and any special district located within
the County.

b. County Financial Assistance Agreements and County Leases. The Living Wage Law shall not apply to a County Financial
Assistance Agreement or a County Lease in the event that application of the law would conflict with the application of a
federal, state or local law, rule, regulation or ordinance. For the purposes of this Rule, the Living Wage Law would not
apply o a County Finandial Assistance Agreement or County Lease where funding for the Agreement or Lease is derived

ALL BIDS MUST BE F.O.B, DESTINABION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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from a Federal or state grant where the distribution of such grant funds to certain subredpients is mandatory and non-
discrettonary.

See Living Wage Law, § 1 “County Service Contract,” “Inter-governmental Agreement;” § 3 “Minimum Compensation;”
§10 “Other Provisions”

6. Certification of Compliance

a. An updated certification of compliance with the provisions of the Living Wage Law shall be submitted to the County on
or before the first day of 2ach agreemant year during the term of any County Service Contract.

b. For the purposes of updating a certification of compliance, a "material change” as used in the Law shall be limited to
the following:

i. Any determination by the County Comptroller that the contractor has violated any provision of the Law.

ii. Any Instance during the preceding year in which the contractor has been found by a court or governmental agency to
have violated federal state or local laws regulating payment of wages or benefits, labor relations or occupationat safety
and health, or where any governmental body has initiated a judicial action, administrative proceeding or investigation of
the contractor in regard to any of the zbove laws.

See Living Wage Law, § 5 “Certification of Compliance”

7. Nassay County Emplovees

a. All Nassau County Emgployees are covered by the provisions of the Living Wage Law, provided, however, that Nassau
County Employees covered by the collective bargaining agreement between the County and the Civil Service Employees
Association are not entitled to receive the benefits supplement rate as the term is defined in the Law. The provisions of
the Law also extend to paid interns hired by the County.

b. The Living Wage Law does not apply to volunteer workers utilized by the County pursuant to the County’s authority to
use volunteer workers under § 2165 of the Nassau County Charter. As such, the Law does not cover unpaid interns
utllized by the County.

See Living Wage Law, § 1 “Employee,” “Empioyer;” § 10 “Other Provisions”

Appendix L

Certificate of Compliance

In compliance with Local Law 1-2006, as amended (the “Law”), the Contractor hereby
certifies the following:

The chief executive officer of the Contractor is:

Tm\\ﬁq‘?iﬁ(ﬁbﬂd& (Name)

3 Mﬁ] {Address)

m{% S C%ﬁ Ql{g (Telephone Number)

BIDDER
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The Contractor agrees to eilther (1) comply with the requirements of the Nassau County
Living Wage Law or (2) as applicable, obtain a waiver of the requirements of the Law
pursuant to section 9 of the Law. In the event that the contractor does not comply with
the requirements of the Law or obtaln a walver of the requirements of the Law, and such
contractor establishes to the satisfaction of the Department that at the time of
execution of this agreement, it had a reasonakle certainty that it would receive such
waiver based on the Law and Rules pertaining te waivers, the County will agree to
terminate the contract without imposing costs or seeking damages against the Contractor

In the past five yesars, Contractor has ( has not beerﬁfound by a court or a
government agency to have violated federal, state, or local laws regulating payment of
wages or beneflts, labor relations, or cccupational safety and health. If a viclation has
been assessed against the Contractor, describe below:

P\(Qﬁp

In the past five years, an administrative proceeding, investigation, or government body-
initiated judicial action has( has notjbeen commenced agalnst or relating to
the Contractor in connection with federal, state, or local laws regulating payment of
wages or benefits, labor relations, or occupaticnal safety and health. If such a
proceeding, action, or investigaticn has been commenced, describe below:

NONg.

ALL BIDS MUST BE F.O.B. DESTINATIO ND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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Contractor agrees to permit access to work sites and relevant payroll records by
authorized County representatives for the purpose of monitoring compliance with the
Living Wage Law and investigating employee complaints of noncompliance.

I hereby certify that I have read the foregeing statement and, tc the best of my

knowledge and belief, it is true, correct and complete. Any statement or representation
made herein shall be accurate and true as of the date stated below.

JSvy-/7

Dated Sﬁfature of Chief Executive Officer

John R.Riconda

Name of Chief Executive Officer

Sworn to before me this
2
H3" day of , 2008.
S

e o

Notary Pulél ie

MANCY MANCUZ0
fotary Pubtie, State of Mew York
Me. DIMALB0E228
Quetified 1n Suffolk Coumy /252 3
Commission Expwes.June 28 .

ALL BIDS MUST BE F.0.B. DESTINATIOMAND ANCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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RECORD RETENTION: Contractor shall retain complete and accurate records and documents related to this Agreement
for six {6) years following the later of terminaticn or final payment. Such records shall at all times be available for audit
and inspection by the County.

Governing Law - Consent to Jurisdiction and Venue; Governing Law. Unless otherwise specified in this Agreement or
required by Law, exdusive original jurisdiction for all claims or actions with respect to this Agreement shall be in the
Supreme Court in Nassau County in New York State and the parties expressly waive any objections to the same on any
grounds, including venue and forum non conveniens. This Agreement is intended as a contract under, and shall be
governed and construed in accordance with, the Laws of New York State, without regard to the conflict of faws provisions
thereof.

PRE BID SITE VISITS: The prospective suppliers, when bidding, represents and warrants that he has visited and
knows the site(s) or premise(s) upon which the work, as described in these bid specifications, is to be performed
hereunder and that he has informed himself of all existing conditions affecting the work and as to the work of cther
coming in conjunction with his work. Failure of the bidder to thoroughly acquaint himself with the site and local
conditions shall not relieve him of his responsibility, and shall not entitle him to any claim for extras. Bidders may call
for an appointment, to visit the site.

Approximate yearly usage is $600,000.00

SPECIFICATION/PRICING:

NASSAU COUNTY

Comprehensive Computer Maintenance Specification
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Please see addendum one for list of Computer Maintenamnce Equipment

Section 1 = Introduction

The County of Nassau {County), New York is soliciting bids for the maintenance and repair of portions of its

extensive inventory of Computer equipment. This solicitation includes the repair and maintenance of all

computer hardware in the main Data Center located at 99 Grumman Road West, Bethpage, NY, and selected
critical and non-critical equipment at several remote County sites.

This bid solicitation contains information and instructions to enable interested bidders to submit a bid with
accompanying technical documentation. For a bid fo be considered, a bidder must submit a complete bid that
satisfies all requiremenits as stated in this bid solicitation. Any failure to comply with the requirements of this bid
solicitation will enable to County to reject that bid submission.

Section 2 — Bidder Qualifications

The Successful Bidder must have:

1. A minimum of ten (10) years experience in maintenance and repair of all listed equipment
in  Attachment #1

2. A ‘Customer Reference List' of at least three (3) accounts within the New York/Long [sland area
where the bidder performed work of similar size and scope

3. Resumes of five (5) manufacturer trained and manufacturer certified technicians who will service
th equipment listed in Attachment #1

4, Written, current acknowledgments from each hardware manufacturer that the bidder is authorized
to service the equipment listed and is authorized to use proprietary diagnostic software and other tcols
as may be needed.

5. At least three (3) manufacturer trained and certified local staff (Nassau/Suffolk/NYC) available to
support and respond to requests for repairs of all equipment 24 hours per day, 7 days per week.

The County will only consider bid proposals that provide acceptable answers with supporting
documentation to all of the above five (5) qualification requirements.

The County, at its option, may request a bidder to demonstrate diagnostic and repair skills on
specific pieces of manufacturer's equipment. If the County requests such demonstration and
the bidder, for whatever reason, does not or cannot comply, that will be grounds for
elimination from the bid solicitation.

ALL BIDS MUST BE F.O.B. DESTT

TIGN AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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CCSI BID ANSWERS

Section 2- Bidder Qualifications

Bidder qualification Answers:

1) Minimum 10 years experience in computer repair- CCSI has been in

2)

3)

4)

>)

the computer repair business for 30 years and has maintained all the
equipment listed in the attachment and similar equipment beyond this
required ten year threshold.
Customer Reference list-CCSI has provided the 3 references on page 5
of this bid and 2 additional references on a separate sheet following
page 5. ,
5 Resumes of 5 trained Engineers-CCS1 has provided an attached
accounting of 8 engineer resumes along with this bid.
Written Acknowledgement from hardware manufacturers-CCSI
provides warranty service for our clients across the Tri-State area for
their IBM, Compagq, DELL and HP Equipment. CCSI also employs
multiple Cisco Certified Engineers with CCNA, CCNP and CCIE
certification. IBM offers no certifications to individuals or companies
to work on IBM mainframe equipment and there are no restrictions
currently for any 3™ party to maintain them.
3 staff members available 24X7-As the incumbent vendor for this
contract , CCSI has had its engineering team members available to
respond to service calls within the prescribed time under the current
contract. CCSI has a minimum of 10 Cisco/IBM/Dell/HP Engineers
who can be available 24hrs per day, 7 days a week to work on the
County’s equipment.

Our call center consists of CCSI employees who operate
our toll free 24hr Dispatch Service line 1-800-526-2146. Clients
also have the option of entering tickets online through our secure
website portal as well. We utilize a proprietary ticket tracking system
that provides relative information for any service call placed by our
clients and can provide reports that may be required by this bid.



Engineering Resumes

Below are brief Resumes with qualifications/certifications for a number of our Engineers to show
CCSHs ability to work on the IBM mainframe, Cisco equipment and equipment in the Server/ San
Tape Library environments that Nassau County currently has.

CCS! employees many more Engineers with similar qualifications. Because CCS! holds the
current contract, most, if not ali of the Engineers below have been in the various Nassau county
locations at one time or another, repalring the existing equipment on the listing:

Engineer #1-Eric

Contemporary Computer Services Inc: 1993-present
Eric has been an employes of CCSI since 1995 and has worked at large CCSI accts
itcluding:
¢ Sachem School District as an Engineer for Breald/Fix in their Desktop /
Server environment.
¢ LILCO as a Lead Acct Engineer for repair of their Printer / Desktop /
Server equipraent.

Eric is A+ certified and holds many certifications to work on the 100°s of various Dell/HP and
IBM equipment from basic workstations to laptops, servers and Tape Libraries. He is capable of
addressing problems ranging from sofiware to board level repair.

Eric has specifically worked on and repaired many of the Nassau County’s IBM servers, HP
servers, DELL PowerEdge servers and DELL PowerVault Tape libraries on the current listing.
Education/experience:

Suburban Technical schocl
York College, Queens, NY - BS
A+ / CompIl4
Dell certified
HF/ Compagq cert] ﬁea’
IBM certified
Engineer #2- Bruce
Contemporary Computer Service Inc: 2006- present
Bruce is a Cisco Network Systems Certified Engineer and CCNP with over ten years of
Enterprise level experience providing network and system connectivity solutions.
His production experience provides
exposure in all areas of IT Infrastructure, with key emphasis on Network Design and Engineering,
Fault testing and Network troubleshooting. . s I .
Education:
United States Marine Corps 1995 - 1999 / 2001 — 2003 (Honorable Discharge)
" Coastal Carolina Community College - Associates Degree in Liberal Arts 1997
Micro-power Computer Institute 2002 (Soltaris / Checkpoint)
Computer Career Center 2002 (Cisco)
Certifications:
CCIE Written
CCNP /CCDA /CCNA
MSCE W2k
Exchange 2000 MCP



Engineering Resumes cont’d

Engineer #3- Fred
Contemporary Computer Service Inc: 1982- present

TFred is our Technical Support Engineer for the IBM Mainframe Cpu/ SAN/ Printer/ Tape
Libraries at all of CCSI’s mainframe commercial and government client accounts. His main focus is
supporting our Engineers on 2" level service calls for this Nassan County contract and other CCSI
client devices.

He is also responsible for conducting formal training to CCSI Engineering and ensuring we stay
current on machine maintenance. His 30+ years experience and success in the IBM hardware
support field has proven his ability to handle any Critical Equipment failure on the county’s current
equipment listing mainframe or otherwise.

Engineer #4- Chris
Contemporary Computer Service Inc: 1992- present

As the current Account Engineer for this Nassau county contract, Chris has responded to
service calls on most models of equipment on the current listing. His specialty is in IBM mainframe
equipment but is knowledgeable on any device the county now has under confract.

With over Twenty years experience in the ficld he is a senior engineer capable of responding to
critical situations and is well suited to handle the volume of service calls placed by the County.
Through the years his training has consisted of Formal classes given by Former IBM specialists for
the many JBM products on the market. Additionalfy he has specialized formal training in Dell’s
SAN products that are currently located in areas of Nassau County, including the main 99
Grumman W. site and Police Department.

Engineer #5- Andy -

Contemporary Computer Sexvice Inc: 2004- present
Andy is a senior Engineer / supervisor and is certified on many OEM Devices including IBM, Dell
and HP. Along with Repair of client machines his duties include placing warranty claims for Dell,
HP, Compag, IBM equipment, routing parts to engineers and training engineers on troubleshootmg
procedures.
With 10+yrs experience here at CCSY he has been instrumental in getting CCST client machmes up
and running with a quick tumaround and minimal impact.

Education/experience:

_Alphanet Salufions, Iselin, NY-Compag/HP Accredited Platform Specialist course

Career Blazers Leaming Center, Melville, NY- MCP/Help Desk Support’ Professmnal course
Dell Certified Service Technician

Dell Certified System Expert '

Compag/HP Accredited Platform Specialist

IBM xSeries College-xSeries course g



Engineering Resumes cont’d

Engineer #6 - Steve

Contemporary Computer Service Inc: 2000~ present

Desktop/Printer/Server and HP platform support specialist- holds the highest certification
available From HP in repaj.r and is certified on Most [BM/DELL/HP Printers, Plotters, pe’s,
Servers, etc, that we see in the field. He has been onsite for many Nassau county service calls when
2™ Jevel support was needed.

Training/experience:

Was an Instructor for Prinfer portion of A+ certification courses.

United States Navy 1994-1998: Electronic Technician navy certified , to work on Fire
control(rocket launch munitions) & computer equipment.

Engineer #7- Tom

Contemporary Computer Service Inc: 1990- present

Senior Cisco Technical Support Engineer,

Certifications include the Cisco CCNA, CCNP and CCIE, the highest certification available from
Cisco.

As our senior support person, he is qualified to work on all aspects of network infrastructure and
design, managed services, many network applications and hardware. He supports and supervises
the CCSI Cisco Engineering team and has a vast knowledge base making him mvaluable to CCSI
and our clients.

Other Education and certifications include the following:
CNE Certified
Microsaft Certified Systems Engineer (MCSE)

. Fluent with NetWare, DOS, Windows, OS/2, and many other applications.
Experience with Basic, C, and Assembly language programming,
Able to work independently and under pressure
A+ Certified
Education:

May 1995 SUNY College of Technology at Farmingdale
Associate of Science -Computer Science

May 1994 SUNY College of Technology at Farmingdale
A.A.S. Degree~ Biomedical Engineering Technology
Fall 1988-89 T emple Umverszty, thlaa’e{pkza P4
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Engineering Resumes cont’d

Eugineer #8- Mike

Contemporary Computer Service Iuc: 2006 — present

Cisco CCNP Support Engineer

His main focus here at CCSI is the mstallatlon configuration and maintenance of Cisco
hardware/software

and Microsoft OS. Mike supports CCSI clients as a member of the Cisco project team,
implementing the many rollouts and upgrades to their network infrastructure. He also prowdes
support to CCSI Engineers on 2 Jevel Cisco service calls that come in through CCSI’s various
support confracts,

Some of his certification /skills include:

CCNA.

MCS4,

CompTI4 Network +,

CompTId A+,

Lenel Access Control Systems,

AMAG Access Control Systems, Motorola Canopy, Pelco, Integral, and Verint Certifications.
Microsoft Exchange 2000 and Novell 5.1 training completed, '

Proficiency in Cisco routers / 10S and Security Device Manager maintenance, Cisco wireless
network adapters and access poinis

Installation, configuration and maintenance, VPN, NAT, PAT, RIP, IGRP, administering and
troubleshooting networks, Active Direciory maintenance, Microsoft Exchange maintenance,
Windows OS and NOS (95-XP Pro} installation, Configuration and troubleshooting, hardware

© proficiency, DNS, DHCP, Norton anti-virus, Norion Ghost, and Veritas Backup software

installation and mainfendnce. Experience with Panasonic Digital Video Recorders, ATABoy

. RAID Servers and various types.of fived and PTZ security cameras
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Section 3 - Specifications

In the event the successful bidder does not have manufacturer authorized, trained personnel available to
perform a service, the successful bidder, at no cost to the County and after obtaining County prior-written
approval, may sub-contract to another organization that is authorized and has personnel trained and
authorized by the hardware manufacturer to perform the required service. The bidder must ensure that any
sub-contractor organization maintains its business and technician manufacturer certifications. Any braach of
this requirement will be cause for vendor dismissal.

WARRANTY WORK

1. The Successful Bidder will collect his fee from the equipment manufacturer for all services performed while
the specific equipment is under manufacturer’'s warranty. There will be no cost to the County for services
performed on any equipment while covered under the manufacturer's warranty.

2. Equipment serviced that is not under manufacturer warranty will be repaired at no charge to the County
since it will be covered by this maintenance agreament. For any component that is a part within a larger device,
the Successful Bidder will be responsible to determine if that part is still under manufacturer’s warranty.

3. The Successful Bidder will provide a repair service for all desighated equipment whether it is under
warranty or past its warranty period.

4. The Successful Bidder warrants that the replacement equipment or repair parts provided shall be new,
merchantable, suitable and fit for the purpose intended and that the installation shall be free from any and all
defects caused by faulty design, faulty material or poor workmanship. Under this warranty; the successful
bidder shall also be liable to repair and install and/or replace without charge any equipment or part thereof
which, within ninety (90} days from the date of acceptance by the County, is or becomes un- merchantable,
unsuitable or unfit for the purposeintended.

5. The Successful Bidder agrees to furnish, install, cutover, test, maintain and properly implement the
equipment inthe mzanner herein provided.

6. The Successful Bidder is responsible for the storage of all its cables, reference material, tools and
equipment. The County, may, at its option, provide the Successful Bidder with space for such purposes, but is
under no responsibility to do se.

7. The Successful Bidder agrees to furhish all necessary equipment, cables, diskettes, reference material, media,
software, hardware, and labor with such other items as necassary to complete any maintenance or service calls
upon County equipment herein.

8. The Successful Bidder agrees that there may be times when the testing and cutover of repaired eqguipment
may need to be done during ‘Cff-Peak’ hours so that County end-users are not impacted with a denial of
service.

9. Upon completion of any maintenance or service call, the Successful Bidder shall keep current software
records and maintenance logs on the County Data Center premises and is responsible for maintaining a current
status of all documentation.

ALL BIDS MUST BE F.0.B.DESYINATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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10. If a repair can not be performed on-site, at the Counties request, the Successful Bidder will provide
an equivalent hardware replacement, at no cost to the County, during the period that the County
equipment is off-site. Equivalent is defined as hardware from the same manufacturer as the
manufacturer of the off-site hardware, or if that is not possible, upgraded hardware from the same
manufacturer as the manufacturer of the off-site hardware. Replacement hardware must be operable at
the same version, release level, of the Data Center's current operating system soffware.

Section 4 — Billing Requirements

1. For payments to be made by the County all invoices must clearly indicate both the County Purchase Order
and be accompanied by a summary bill of all service call activity included on the invoice. The Successful
Bidder must also attach a copy of every Nassau County Department of Information Technology Helpdesk
ticket issued by the County that is signed by the individual requesting such service, and attesting, to the
successful repair requested by the County. The Successful Bidder must also ensure that the personnel
performing the work signs in and signs out at whichever County site they go fo, using the Visitor Log
provided by that focation.

2. In addition, the following Successful Bidder must provide the following information monthly:

A service call detail report for all visits made that month in MS SQL Server 2000 format, which contains the
following:

* Successful Bidder ticket humber

» County IT Helpdesk ticket number

» Date and time of service call initiation

* Date and time of service call closure

« L ocation of equipment repaired

» Equipment make, type, model and serial number

*» Description of trouble found

» Technician name

* Problem resolution description

* Whether the repair was or was not accomplished under manufacturer’s warranty

3. The Successful Bidder must submit all payments to Nassau County Department of Information
Technology, Accounts Payable for review. The County shall make monthly payments to the Successful
Bidder.

4. The Successful Bidder shall maintain full and complete books and records of accounts in accordance
with” accepted accounting practices, and such other records as may be prescribed by the County
Comptroller. Such books and records shall be retained for a period of three (3) years from the date of final
payment, and shall at all times be available for audit and inspection by the County Comptrolier or his duly
designated representative.

ALL BIDS MUST BE F.C.B. DESTINATION AND INCLUDE DELIVERY WITHIN DOCRS UNLESS OTHERWISE SPECIFIED,
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PLAN “A”

Section 5— Bid Response Form
99 Grumman Road W. Critical Cisco Equipment

99 Grumman Road W, Critical IBM and Misc. Equipment

99 Grumman Road W. Critical Server Equipment
Correctional Center Critical Equipment
Police Department Critical Equipment

District Attorney’s Office Critical Equipment

Miscellaneous Locations Critical Equipment
Non-Critical Health Lab Equipment
Non-Critical IBM Equipmeant

Laser Print Charges

Total Monthly Price

BIDDER SIGN HER

FORMAL SEALED BID PROPOSAL
53921-08153-147

Month $ 2} !"f"'-l | &7

Months___ & TS
Month $ b 05
Month $ CI85.43
Month $ | 435,77

Month $ L[ '_&0% . %%
Month$ 63« OO0

Month $ e 2OAT

Month $ Q LO. 0O

ALL BIDS MUST BE F.0.B. DES IldATION AND INCLUDE DELIVERY WITHIN DOQORS UNLESS OTHERWISE SPECIFIED,
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FORMAL SEALED BID PROPOSAL

93921-

Eguipment Modification HW/SW Labor Rates

{may include Custom modifications, de-installations. and re-installations)

08159-147

(QUOTE IN DOLLARS)

Server | Printer Peripheral
Tech Tech Tech CE SE CNA CNE MCSE
vemmte 1§35 935 | $35 P50 [#50 | #5515 |§75
Regular Hourly Rate '#35 &5 g§55 thD ﬁge 3 5‘5 575 ﬁg?S
Additional Quarter iﬁs 15 #%75 {z% 1‘15 ﬁfa ’66 ﬁi@’j@ ﬁ}?)aﬂg ,féj,‘ﬁ—jf_')‘ Zgi%? 5
Hour
Overtime rate #jasf)ﬁg;la&b /?%(5& ‘53 ﬂ_75 ﬁ75 ’g%z"‘so ﬁmﬁ& ;ﬁi{afﬁ@
Travel Time per O NC NO
Hour (if any) Uhargt | Crafe - No INO  |wo
Mileage {if an 400~ | ;
ge {if any) h\?;%; j%.‘ép?\‘m ¥ L{»Ope 2 5&%&{2—/\% Q%SQ Nﬂaﬁhﬂ%ﬂ M w\d{)@ h&fﬂ,@@,
StandbyRate  fax 435 | fi35 5o | fBs0 |fss |15 $35

BIDDER
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Section 8 — Equipment General Coverage

This section provides Bidders with required service coverage Information regarding the Computer equipment for
which the County requires service and maintenance.

The Nassau Gounty Data Center, located at 99 Grumman Road West, Bethpage, NY hosts the largest concentration of
equipment to be maintained and supvorted by the Successiul Bidder. The other large concentration of equipment is at
the Correctional Center located in East Meadow, NY.

CRITICAL EQUIPMENT

Coverage for Critical Equipment at twenty four (24) hour sites will require around the clock two {2) hour maximum on-
site response, seven days a weeak, including all County holidays. Preventative maintenance will be scheduled at the
convenience of the County in order fo minimize downtime impact to the users.

NON-CRITICAL EQUIPMENT

Coverage for Non-critical equipment, Monday through Friday, 8:00 AM. - 5:00 P.M., excluding County holidays, requires
four (4} hour maximurn on-site response if the call is placed before 12:30 P.M. If the call is placed after 12:30 P.M., the
Successful Bidder will be on-site by 8 A.M., the next regular working day at the location of the equipment requiring
maintenance. Preventative maintenance will be scheduled at the convenience of the County in order to minimize
downtime impact to the users.

EQUIPMENT QUANTITY CHANGES

The County may modify the quantity, type, model # or location of equipment to be covered with ten (10) days written
notice to the Successful Bidder.

REPAIR OF EQUIPMENT NOT INCLUDED IN THE AUDIT

The Regular Labor Rate bid and matetial costs may apply to any-work initiated at the request of the County on
equipment that was not previously identified in the audit (Plan “B"). At the County’s option, it may choose to pay for time
and materials under Plan “B” or pay for the retroactive equipment monthly maintenance charges from the beginning date
of the contract or the date from which the equipment came off of warranty. As part of their bid, the County requests the
bidder to define how it intends to charge the County for all parts used to repair such equipment not included in the audi.

RELOCATION OF EQUIPMENT

From time to time the County may have the need to relocate equipment that may or may not be listed in the audit. The
County will reimburse the Successiul Bidder on a time and materials basis for the use of any labor and/cr equipment that
the bidder may need to use in crder to accomplish the relocation. !If requested, the Successful Bidder must demonstrate
that the appropriate equipment and services are available to accomplish a safe and successful move. If subcontractors
are involved at any level in equipment relocation, the County reserves the right to approve or disapprove the
subcontractor for any reason. In any case, the Successful Bidder will remain fully responsible for the relocation process.

EMERGENCY REPAIR OF NON-CRITICAL EQUIPMENT

The Overtime Rate bid may apply to any work initiated at the request of the County on equipment that was previously
identified as being Non-Critical that needs to be repaired after 5:00 P.M. and before 8 A.M., Monday through Friday
or on weekends or County holidays.

PREVENTATIVE MAINTENANCE

The Successful Bidder's installation technicians shall perform all manufacturer recommended preventative
maintenance in a timely manner according to the time or usage intervals as stated by the manufacturer, Only OEM
approved supplies and materlals may be used.

ALL BIDS MUST BE F.0.B, DESTINATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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Except in the case of an emergancy, with the prior written approval of a Deputy Commissioner of IT, preventative
maintenance, which is not transparent fo the user, must be done “off hours” from approximately 8 p.n. to 6 a.m. or during
weekend hours. Where malntenance requires taking the system(s) down, the Successful Bidder must notify the
Computer Operations Manager one week prior to the scheduled work and make every reasonable effort to accommaodate
the time that the County requires the work to be done.

LASER PRINTER CHARGES

iBM model InfoPrint 4000 Laser Printer ‘click’ charges for one hundred thousand (100,000) feet per month must be guoted
(Section 5, page 9). At Nassau County’s option it may choose to purchase toner and developer mix from the successful
Bidder or from independent sources. The Successful Biddar will supply all other consumables at no additional charge.
Printer usage in excess of the above amount may be billed at a proportionate rate bid by the successful bidder.

Attachment | Equipment and Criticality

Critical Equipment

The equipment identified on the attached spreadshest resides in the Department of Information Technolegy, Nassau
County Data Center, Palice Depariment (NCPD), Nassau County Carrectional Center (NCCC), Nassau County District
Attorney (DA), Fire Communications (FIRECOM) and may also reside in other locations. All such locations are described
in detail on the attached spreadsheet. Compuier Room equipment includes, but is not imited to, tape drives, printers,
DASD, IBM Mid-range systems {(RS6000 SPII/PSERIES), control units, communication controllers, multiplexors, impact
printers, laser printers, stc.

PLEASE SEE ATTACHED EXCEL SPREADSHEET FOR EQUIPMENT

TION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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Other non-critical Main Frame equipment is located mostly at the following Departmental Locations and is further
detailed on the attached spreadsheet:

DEPARTMENT NAME LOCATION
ASSESSMENT ' 240 OLD COUNTRY ROAD MINEOLA NY 11501
ASSESSMENT REVIEW COMMISSION 240 OLD COUNTRY ROAD MINEOLA NY 11501
CONSTITUENT AFFAIRS - 10 1550 FRANKLIN AVENUE MINEOLA NY 11501
CONSTITUENT AFFAIRS - 30 PRINTING, MAIL AND GRAPHICS 1550 FRANKLIN AVENUE MINEOLA NY 11501
CIVIL SERVICE ' 40 MAIN STREET HEMPSTEAD NY 11550
CONSUMER AFFAIRS 200 COUNTY SEAT DRIVE MINEOLA NY 11501
COORD, AGENCY FOR SPANISH AMERICANS 40 MAIN STREET HEMPSTEAD NY 11550
CORRECTIONAL CENTER/SHERIFF 100 CARMAN AVENUE E. MEADOW NY 11554
COUNTY ATTORNEY 1 WEST STREET MINEOLA NY 11501
COUNTY CLERK 240 OLD COUNTRY ROAD MINEOLA NY 11501
COUNTY COMPTROLLER 240 OLD COUNTRY ROAD MINEOLA NY 11501
COUNTY EXECUTIVE 240 OLD COUNTRY ROAD MINEOEA NY 11501
DISTRICT ATTORNEY 262 OLD COUNTRY ROAD MINEOLA NY 11501
ELECTIONS 240 OLD COUNTRY ROAD MINEOLA NY 11501
EMERGENCY MANAGEMENT 510 GRUMMAN ROAD WEST BETHPAGE NY 11714
FIRE COMMISSION 1154 PROSPECT AVENUE WESTBURY NY 11590
HEALTH 60 CHARLES LINDBERGH BLVD. UNICNDALE NY 11553
HOUSING AND INTERGOVERNMENTAL AFFAIRS 40 MAIN STREET HEMPSTEAD NY 11550
HUMAN RESOURCES 1 WEST STREET MINEOLA NY 11501
HUMAN SERVICES 60 CHARLES LINDBERGH BLVD. UNIONDALE NY 11553
INFORMATION TECHNOLOGY 240 OLD COUNTRY ROAD MINECLA NY 11501
LABOR RELATIONS 1 WEST STREET MINECLA NY 11501
LEGISLATURE 240 OLD COUNTRY ROAD MINEOLA NY 11501
MINORITY AFFAIRS 40 MAIN STREET HEMPSTEAD NY 11550
MEDICAL EXAMINER ) 2251 HEMPSTEAD TPKE. EAST MEADOW NY 11554
OFFICE OF MANAGEMENT AND BUDGET 1 WEST STREET MINEOLA NY 11501
POUICE DISTRICT -20 1490 FRANKLIN AVENUE MINEOLA NY 11501
POLICE HEADQUARTERS - 10 1490 FRANKLIN AVENUE MINEOLA NY 11501
PROBATION 400 COUNTY SEAT DRIVE MINEQLA NY 11501
PUBLIC ADMINISTRATOR 240 OLD COUNTRY ROAD MINEQLA NY 11501
PUBLIC WORKS/TRAFFIC SAFETY 1194 PROSPECT AVENUE WESTBURY NY 11590
PURCHASING 1 WEST STREET MINEQLA NY 11501
REAL ESTATE SERVICES 1 WEST STREET MINEOLA NY 11501
RECREATION, PARKS AND MUSEUMS HEMPSTEAD TPKE. EAST MEADOW NY 11554

BIDDER TITLE ¢
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RECORDS MANAGEMENT 240 OLD COUNTRY ROAD MINEOLA NY 11501
SOCIAL SERVICES 60 CHARLES LINDBERGH BLVD. UNIONDALE NY 11553
TRAFFIC AND PARKING VIOLATIONS AGENCY 16 COOPER STREET HEMPSTEAD NY 11550
TREASURER 1 WEST STREET MINEOLA NY 11501

Veterans Services

***-k-k-k-k-k*-kir*ﬂ:-k-k-.'i--k*****Wk****************************#**#*****#'k**-k-k FhFhdk TR ER kTR RERRRRRRE LN dd Rk ko fkdokhkdodiR

2201 Hempstead TPKE. East Meadow N.Y. 11554

Also, at these Nassau County Police Department locations which are further detailed on the attached

spreadsheet:
Facility Name Street Address Town
Police Headquarters 1490 Franklin Avenue Mineola
LT. Unit 1490 Franklin Avenue Mineola
Bellmore Police Facility 1255 Newbridge Road North Bellmore
Bethpage Police Facility 101 Grumman Road West Bethpage
Police Academy 100 Carmen Ave., N.C. Correction Center East Meadow
Saint Brigid’s Facility 231 St. Brigid’s Lane Westbury
Hawthorn Facility 200 Second Ave. Massapequa Park
South Hall Davis Ave., Nassan Community College E. Garden City
MedCom Emergency Ambulance Bur. | 2201 Hempstead Tumpike., NUMC Bldg. B Fast Meadow
Firearms - Firing Range Weir Street Hempstead
Marine Bureau Bay Park East Rockaway
Traffic Safety Unit Eisenhower Park East Meadow
Mounted Unit Eisenhower Park East Meadow
Arson Bomb Squad 875 Jerusalem Ave. Uniondale
Crimes Against Property Squad 970 Brush Hollow Rd. Westbury
Employee Asst/Community Projects | 1425 Old County Rd., Plainview Command Plainview
B20 - Grumman Building 20 South Oyster Bay Rd Bethpage
SP10 Roosevelt Field E. Garden City
First Precinct 900 Merrick Rd. Baldwin
Second Precinct 7700 Jericho Turnpike Woodbury
Third Precinct 214 Hillside Ave Williston Park
Fourth Precinct 1699 Broadway Hewlett
Fifth Precinct 1655 Dutch Broadway Elmont
Sixth Precinct 100 Community Dr. Manhasset
Seventh Precinct 3636 Merrick Rd. Seaford
Eighth Precinct 286 Wantagh Ave. Levittown

ALL BIDS MUST BE F.0.B. DESTINATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECTFIED.
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Attachment Il - County Security Restrictions
Nassau County Correctional Center Security Restrictions
SECURITY REGULATIONS

A. All Contractors' attentior: is called to the fact that this work is to be performed on the grounds and within the buildings of
the Nassau County Gorrectional Center and, therefore, all personnel connected with this project are subject to special
conditions effecting security and contral of the Correctional Center operations. Every person working on this project will be
given, when required to sign, printed statements explaining fully the statutory and administrative requirements. All werk in
a secured area of the facility will be performed in the presence of uniformed Sheriff personnel, unless otherwise directed
by the Sheriff.

B. Contractor and sub-contractors must present a daily roster of his employees to the Correctional Center authorities at
the start of each workday, signed by the Contractors. Contractors shall require that each person working at the site on this
project wear an identification badge, assigned to him by the Nassau County Correctional Center, and bearing the name of
the Contractor and an identification number. As badges are assigned, a record shall be kept and all Contractors must sign
in and out in logbook provided. Badges are to be worn on outermost garment and shall be visible at all times. Due to past
records, a limitation may be made by the Sheriff that an individual is a security risk and thereby determine as to locations
where some persons can work, or they may be barred from all work on the grounds of the Correctional Center.

C. The Contractor shall obey all the standard security regulations of the Correctional Center and shali be responsible for
the conduct of personnel of all the related trades.

D. Al workmen and employees of any Contractor are prohibited from:

1) Associating or speaking to any inmate.

2) Trespassing or leaving any vehicle on any property not assigned by the County as set aside for use of the Coniractor.
3) Leaving any vehicle on the County grounds uniess it is locked and the ignition keys removed.

4) Accepting or giving anything to an inmate. Inmates are accountable only to Correctional Center personnel: no other
person shall have any conversation or dealings with the inmates. Any violations of these restrictions will cause the
Contractor to immediately dismiss such workmen and employees. Any person aiding or abetting an inmate to escape or
any person bringing contraband {alcohol, narcotics, weapons, etc.) on the grounds will be in violation of the law and will
be prosecuted to the fullest extend of the law.

E. Employees of the Contractor and sub-contractors reporting to work shall not have any alcoholic beverages on his
person, nor shall any drinking of alcoholic beverages be allowed on the premises.

F. Employees of the Contractors and sub-contractors on narcotic medication must report the name of the medication they
are taking to Cofrection Center authorities.

G. All employees or persons entering upon the property surrounding the Carrectional Center due to this construction are
restricted to the immediate area of work. [n order to go to other areas, written permission must be granted by the Sheriff to
the County Representative who will then pass the authority to the Contractor. Only persons having official business will be
admitted to the construction site.

H. The existing Correctional Center will be cccupied and will be operating continuously during the term of these Contracts.
Contractors shall carry on their work as quietly as reasonably possible and shall not cause their work to interfere with
access to existing buildings, and shall cause no interference with the normal operation of any of the essential services
except as noted hereinafter, or as may be approved by the County Representative during construction,

[. No tools, materials, efc., shall be left unattended within the work area, Tools will be counted and broken tools must be
properly disposed of in accordance with directions from the Correctional Center staff, All toals, equipment and materials of

ALL BIDS MUST BE F.0.B, DESTINATION AND INCLUDE DELIVERY WITHIN DOCRS UNLESS OTHERWISE SPECIFIED.
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construction inside the Correctional Center building are to be collected and stored at the end of each day where directed
by the County Representative. Tools are to be inventoried upon enfry and upon exit.

FASTENINGS

A. All fastenings for all work on this Contract shall conform to security requirements. These requirements supersede any
requirements that may conflict in the Contract. In no cass shall the fact that a manufactured item has been specified
without mention of special exposed fastenings be deemed to waive the requirements herein. The word “exposed” as used
herein shall mean occurring in any surface that is not concealed by finished work. All spanner head or other approved
tamperproof fastenings required to be removable for access or maintenance as determined by the Engineer shall be
either stainless steel or dull chrome-plated, and shall be kept free of paint. Surfaces concealed by moveable items {othar
than moveable items protected by prison type locks such as access doors) shall also be considered exposed.

B. “Prison-head fastenings and security fastenings” are those which have two heads; the outer head (cylindrical or
hexagonal for use In tightening) to be sheared off after installation, leaving permanently exposed head free of indentations
or recesses, ground smooth and flush with adjacent surfaces. Where gauge of material does not permit countersinking,
use round head prison-head fastenings. Prison-head fastenings are required for all exposed fastenings, except those
fastenings required 1o be removable for access maintenance, which must be either spanner head or other approved
tamperproof type. All fastenings must be clearly noted and indicated on the shop drawings covering work therein.

C. In the event of questions arising as to whether an item is permanently fixed or removable, the Engineer’s decision shall
govern. Ali fastenings shall be countersunk where specified, indicated, or required. CONTRACTOR has option of using
approved type welds in lieu of non-ccountersunk prison-head fastenings when so approved on the shop drawings.

D. Any and all hardware that is accessible to inmate population must have security fasteners, which must be approved
prior to installation. Any specialized tools that ars needed to remove fasteners will be turned over to the Correctional
Center authorities upon completion of the contract.

SEALING OF JOINTS

A. All Contractors shall be responsible for completely sealing and closing all joints, cracks, openings resulting from the
application of their work to all floors, walls and ceilings. The intent Is to prevent creating places for concealment of
contraband by inmates. All joints, cracks, cpenings which, in the opinion of the Engineer and the County Representative,
will provide such places for concealment must be permanently sealed with an approved gasket, closure, or sealant to be
supplied and installed by the Contractor providing and installing the item on the floor, wall, or ceiling producing the joint,
crack or opening.

INTERFERENCE WITH BUILDING OPERATIONS

A. The CONTRACTOR shall obey all the standard security regulations of the insfitution and shall be responsible for the
conduct of personnel of all the related trades.

B. The Contractor shall arrange and schedule his delivery so as not to interfere with the normal operation of the Building.
C. All materials must be stored in specified areas and locked after working hours,

D. Correctional Genter authorities must be kept informed daily as to the location of work in progress and 24 hours prior
notice must be given for the next state of work.

E. The Contractor and his sub-contractors will cooperate fully with the Correctional Center authorities.
NASSAU COUNTY POLICE DEPARTMENT RESTRICTIONS

For the length of the Contract, Successful Bidder staff, subcontractors, consultants and agents shall be required, at any
Nassau County Police Department (NCPD} location, including Emergency Service locations, to wear an identification
badge assigned by the NCPD, and bearing the name of the Contractor and an identification number. Nationally all
Successful Bidder technicians, assigned to work with the County Police Department will undergo an extensive
background check. The Successiul Bidder will provide to the County, prior to assignment with NCPD, any information
deemed necessary by the County so that a qualifying background check may be performed. When the assigned

ALL BIDS MUST BE F.Q.B. DESTINATYON AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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technician is to be unavailable, dus to scheduled days off, NCPD requires ten (10) business days advanced natice. In this
instance, and in the event of sickness, a replacement technician can only be assigred from a list, previously approved by
the County.

NASSAU COUNTY SOCIAL SERVICE RESTRICTIONS

For the length of the Contract, Successful Bidder staff, subcontractors, consuitants and agents shalt be required, atany
Social Service location, including the Juvenile Detention Center (JDC), to wear an identification badge assigned by the
County, and bearing the name of the Contracter and an identification number. Additionally at the JDC, all of the
Successful Bidder's personnel must be escertad by Social Service staff when in a secure area.

Pricing Scheduie “Plan B”

Labor between the hours of 9:00 AM and 5:00 PM Monday through Friday

: S0
Minimum charge (if any) $ 0"
Regular Hourly Rate ats__ 10D /nr.
WO
Each additional quarter hour atg 25 /hr.
Travel time (if any) $ No W%f
Mileage (if any) s No G._hﬁf %J?;
PARTS:
Q
Manufacture’s List Price (MLP) Less O / ©
[ ¢
Cost plus% jie /o

Vendor agrees, if requested, to provide the user department, the County Comptroller, or authorized representative of the
Purchasing Departmant with copies of such manufacturer's list price. The cost plus rate stated above will be paid only when
there is no manufacturer's [ist price, and when billing is accompanied by a written notice from the part manufacturer advising
that it does not issue price lists or that the particular item(s) in question do not have a list price.

Warranty Period On service, repair rendered

Paris %O days

Labor 3{;) days

Overtime rates All other times (after 5:00 PM and bsfore 9:00 AM Monday through Friday, or any time on Saturday or Sunday
Minimum charge (if any) $_ | 5@ 09

Regular Hourly Rate at$ i 6@ 0

=
Each additional guarter hour at § %—7 Lo @

Additional services, equipment and locations can be added to this blanket purchase order with written quote and amendment

ALL BIDS MUST BE F.0.B. DESTZNATION AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED.
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OFFICE OF PURCHASING PP 8/27/2019 G i
SUMMARY OF BIDS g/2/2019 T D K . 5]
OPENED: AUGUST 15, 2018 AT 11 AM. B g E@al of DETAILS OF
BID NG: 93021-08159-147 g E zE¢ ==z AWARD
REQ. NO: N/A fESErEks| 229
TITLE: GOMPREHENSIVE COMPUTER REPAIR & PREVENTIVE MAINT. ZOEZPDA0OWRE o=
ITEM # ARTICLE UNIT 1 2 3 10 11 12 13 14 TO NO, | AMOQUNT
99 GRUMMAN RD W. CRITICAL CISCO EQUIF MONTH, 0.06 SEE BID NB
25 GRUMMAN RD WV, CRITICAL 1BM & MISC EQUIP MONTH| 6410.00 8441.07 4733.00
99 GRUMMAN RD W. CRITICAL SERVER EQUIP MONTH| 2026.00 6887.95 1961.00
CC CRITIGAL EQUIF MONTH|  830.00 606.056 298.00
_ PD CRITICAL EQUIP MONTH] 2085.00 §755.43 3014.00
DA'S CRITICAL EQUIP MONTH| 616.00 1483.77 517.00
MISC LOCATIONS CRITICAL EQUIP MONTH| 1778.00 4208.38 2262.00
NON-CRITICAL HEALTH LAB EQUIP MONTH|  30.00 68.00 40.60
NON-CRITICAL [BM EQUIP MONTH 0.0 BLANK CAT NB
LASER PRINT CHARGES MONTH: 750.00 280.0C 320.00
TOTAL MONTHLY PRICE $] 14536.00 | 28710.60 [ 13145.00
MINIMUM CHARGE {IF ANY) SERVER TECH g 125.00 35.00 NB
MINIMLIM CHARGE {IF ANY) PRINTER TECH $ 95.06¢ 3500 NB
MINIMUM CHARGE (IF ANY) PERIPHERAL TECH| §| 95.00 35.00 NB
MINIMUM CHARGE (IF ANY) CE $i  250.00 50.00 NB
MINIMUM CHARGE (IF ANY) SE §| 155.00 50.60 NB
MINIMUM CHARGE ({F ANY) CNA $|  125.00 55.00 NB
MINIMUM CHARGE (IF ANY) CNE §| 175.00 75.00 NB
MINIMUM CHARGE (IF ANY) MCSE 8, 125.00 75.00 NB
REGULAR HOURLY RATE SERVER TECH $[  125.00 35.00 135.00
REGULAR HOQURLY RATE PRINTER TECH, $ 95,00 35.00 105.00
REGULAR HOURLY RATE PERMFHERAL TECH $| o500 35.00 105.00
REGULAR HOURLY RATE CE $| 250.00 £0.00 135.00
REGULAR HOURLY RATE SE $1  155.00 50.00 135.00
REGULAR HOURLY RATE CNA $| 125.00 55.00 135.00
REGULAR HOURLY RATE CNE g 17500 75.00 135.00
REGULAR HOURLY RATE MCSE $! 125.00 75.00 135.00
ADDITIONAL QUARTER HOUR |SERVER TECH §i 3125 8.76 33.75
ADDITIONAL QUARTER HOUR |PRINTER TECH $| 2375 8.75 268.25
ADDITIONAL QUARTER HOUR | PERIPHERAL TECH 3 23.75 8.75 26.25
ADDITIONAL QUARTER HOUR CE $ 62.50 12.50 33.75
ADDITIONAL QUARTER HOUR SE $| 3878 12.50 33.75
ADDITIONAL QUARTER HOUR CNA 5, 3125 13.75 3375
ADDITIONAL QUARTER HOUR CNE §| 43.75 18.75 33.75
ADDITIONAL QUARTER HOUR MGSE 3| 31.25 18.75 33.75
OVERTIME RATE SERVER TECH; 5| 175,00 52.50 175.00
OVERTIME RATE PRINTER TECH §| 125.00 52,50 175.00
OVERTIME RATE PERIPHERAL TECH| &1 125.00 52.50 175.00
GVERTIME RATE CE $i 325.00 75.00 175.00°
QVERTIME RATE SE $|  225.00 75.00 175.00




JFFICE QF PURCHASING PP 8/27/2019 P o
JUMMARY OF BIDS 9/12/2018 (N e ]
YPENED: AUGUST 15, 2019 AT 11 AM. EE £w@ of DETAILS OF
3D NO: 93921-08159-147 g F Z28¢| 23z AWARD
IEQ. NO: NIA TEeBEEEdg| 220
ITLE: GOMPREHENSIVE COMPUTER REPAIR & PREVENTIVE MAINT. ZOZPLOwZ 0=
TEM # ARTICLE UNIT 1 2 3 4 5 6 7 8 9 10 11 12 13 14 TO NO. ! AMOUNT
CVERTIME RATE CNA $f 175.00 82.50 176.00
OVERTIME RATE CNE 3| 25000 112.50 175.00
QVERTIME RATE MCSE $| 175.00 112.50 175.00
TRAVEL TIME PER HOUR {IF ANY) | SERVER TECH 3 C.00 NC NA
TRAVEL TIME PER HOUR (IF ANY)|PRINTER TECH, 5 0.00 NC NA
TRAVEL TIME PER HOUR (IF ANY)|rerIPHERAL TECH $ 0.00 NC NA
TRAVEL TIME PER HOUR (IF ANY) CE & 0.00 NC NA
TRAVEL TIME PER HOUR (IF ANY) SE 3 0.00 NC NA
TRAVEL TIME PER HOUR {IF ANY) CNA $ G.00 NC NA
TRAVEL TIME PER HOUR {IF ANY) CNE 5 0.00 NC NA -
TRAVEL TIME PER HOUR (IF ANY) MCSE 5 0.00 NC NA
MILEAGE (IF ANY) SERVER TECH 0.00 0.40 NA
MILEAGE (IF ANY) PRINTER TECH $ 0.00 040 NA
MILEAGE {IF ANY) PERIPHERAL TECH § 0.00 0.40 NA
MILEAGE ({IF ANY) CE 3 .00 0.40 NA
MILEAGE (IF ANY) SE 3 0.00 0.40 NA
MILEAGE (IF ANY) CNA & 0.00 NC NA
MILEAGE {IF ANY) CNE 5 0.00 NC NA
MILEAGE (IF ANY) MCSE 5 0.00 NC NA
STAND-BY RATE SERVER TECH $! 125.00 35.00 NA
STAND-BY RATE PRINTER TECH § 95.c0 35.00 NA
STAND-BY RATE PERIPHERAL TEGH 8 95.00 35.00 NA
STAND-BY RATE CE S 250,00 50.00 NA
STAND-BY RATE SE $| 155.00 50.00 NA
STAND-BY RATE CMA $| 12500 55.00 NA
STAND-BY RATE CNE §] 175.00 75.00 NA
STAND-BY RATE MCSE $| 125.00 75.00 NA
4B0OR MINIMUM CHARGE (IF ANY) 5 175.00 100.00 NA
REGULAR HOURLY RATE HR. 175.00 100.00 136.00
EACH ADDITIONAL 1/4 HOUR 1/4 HR. 43.75 25.00 33.75
TRAVEL TIME (IF ANY} 0.00 NC NA
MILEAGE {IF ANY) 0.00 NC NA
ARTS|MANUFACTURER'S LIST PRICE LESS % 25% 0% 12%
COST PLUS % 15% 15% 15%
ERTIME MINIMUM CHARGE {IF ANY) $|  250.00 150.00 175.00
REGULAR HOURLY RATE HR.| 250.00 150.0¢ 175.00
EACH ADDITIONAL 1/4 HOUR 1/4 HR. 62.50 37.50 43.75
PARED BY TERMS NET 2% NET NET NET NET NET NET NET NET NET NET NET NET
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FORMAL BID RECOMMENDATION

L
BID NUMBER 93921-08159-147
TITLE: Comprehensive Computer Repair and preventive Maintenance
DATE: July 2, 2020
TO: BUYER -Timothy Funaro

QOPEN September 12, 2020

FROM: ADMINISTRATION

PLEASE REVIEW ATTACHED BID RESULT. NOTE YOUR RECOMMENDATION FOR AWARD.
FORWARD THIS TRANSMITTAL SHEET TOGETHER WITH BID FILE. RETAIN REQUISITION.

YES V// Subject to Legislature Approval

Director

Bid Results
Date: July 02, 2020 -
To: Supervisor From: Buyer Timothy Funaro ltems Bidder
Plan B | Recommend an award be given to
List of recommended awards in accordance with the at Contemporary Computer Services Inc. as the
attache? summzr}[r IS ,[Shhovm In fOIugj'; dat r_lglht;lehte q lowest responsible bidder mesting
reason for award fo other than low bidder is indicate Specifications and bid terms
on the reverse side of this page.
Plan A | Recommend an award be given to NPA
Buyer Computers Inc. as the lowest responsible
Bidder meeting specifications and bid terms.
See attached
Date:
To: Director Frem: Supervisor
Concur ] Disagree (See Reverse)
| .
Date: /;? {l’@] A
To: Buyer— From: Director
5 Approved for Award
! Hold award pending discussicn
NO Subject to Legislature Approval




The recommendation for the award for this formal sealed bid was based on two parts. Plan A which is a
monthly service and plan bid which is time and material. The low bidder for Plan A was derived by taking
each bid response monthly cost and multiplying by 12 see chart below.

Contemporary Computer Services Inc. monthly cost of $28,710.65 X 12 months = $344,527 .80
Dynamic Advantage Inc. monthly cost of 513,145.00 X 12 months = $157,740.00

NPA Computers Inc. manthly cost of $14,535.00 X 12 months = 5174,420.00

Upon there review of the company and the references provided the Nassau County Department of
Information Technology has determined that the low bidder do not meet specifications As per loseph
Jacovina Deputy Commissioner of Information Technology the references do not service the type of
equipment on the eguipment list provided in the kid, Finally, some of the references did not return calls
or e-mails because it could not be determined that low bidder meets specifications the award was given
10 the next lowest bidder.

The award for Plan B was given to the bidder which bid the lowest labor cost.



Funaro, Timothy G

From: Jacoving, Joseph

Sent: Friday, July 3, 2020 8:18 AM

To: Funaro, Timothy G

Cc: Stanton, Nancy

Subject: Computer Equipment Break and Fix bid
Follow Up Flag: Follow up

Flag Status: Flagged

Tim —IT has contacted the NPA references and has received excellent feedback. Also, their answers to our questions in
the post-bid meeting were satisfactory.

We recommend awarding the Plan A component of the bid to NPA which will result in an annual cost savings to the
County of $250,000. We also recommend awarding Plan B of the bid to CCSI.

Joseph Jacovina

Deputy Commissioner
Infoermation Technology
516-571-7732

CONFIDENTIALITY NOTICE: This transmission (including any attachments) may contain confidential information,
privileged material (including material protected by the attorney-client or.other applicable privileges), or constitute non-
public information. Any use of this information by anyone other than the intended recipient is prohibited. If you have
received this transmission in error, please immediately reply to the sender and delete this information from your
system. Use, dissemination, distribution, or reproduction of this transmission by unintended recipients is not authorized
and may be unlawful.



Funaro, Timothy G

From: Jacoving, Joseph

Sent: Monday, March 2, 2020 827 AM

To: Penna, Michael A; Funaro, Timothy G; Colasurdo, Claudia; Barry, Steven
Cc: Stanton, Nancy

Subject: FW: formal sealed bid Dynamic

Attachments: ReferencesDynamic.docx

~lam not pleased with any of the references we received. None of the references receives services from Dynamic that
are in our requirements list. They seem to be a drop ship parts provider, which is a small portion of what we require.
Many of there references do not reply to our calls and emalls, and one is no longer a client.

| think we need to regroup and discuss the next steps.

From: Penna, Michael A <mpenna@nassaucouniyny.gov>

Sent: Monday, March 2, 2020 8:18 AM

To: Jacovina, Joseph <jjacovina@nassaucountyny.gov>; Funaro, Timothy G <tfunaro@nassaucountyny.gov>; Barry,
Steven <sharry@nassaucountyny.gov>

Cc: Stanton, Nancy <nstanton@nassauccuntyny.gov>

Subject: Re: formal sealed bid Dynamic

Joe here is a word doc with the responses from the references given

From: Jacovina, Joseph <jlacovina@passaucountyny.gov>

Sent: Tuesday, February 25, 2020 1:56 PM

To: Funaro, Timothy G <tfunaro@nassaucountyny.gov>; Barry, Steven <sharry@nassaucountyny.gov>; Penna, Michael A
<mpenna@nassaucountyny.gove

Cc: Stanton, Nancy <nstantoni@nassaucouniyny.gov=>

Subject: RE: formal sealed bid Dynamic

Steve — can you contact these additional references. Maybe Mike Penna can assist.

From: Funaro, Timothy G <tfunaro @nassaucountyny.gov>
Sent: Tuesday, February 25, 2020 1:47 PM

To: facovina, Joseph <jjacovina@nassaucouniyny.gov>
Cc: Stanton, Nancy <nstanton@nassaucountyny.gov>
Subject: FW: formal sealed bid

Joe,
Additional references from Dynamic

Timothy Funaro
Buyer

Nassau County
Office of Purchasing



One West Street 1% floor North Entrance
Mineola, N.Y. 11501

Phone (516) 571-7720

Fax (516) 571-4263

E-Mail funaro@nassaucountyny.gov

From: Oliver Poitrimol <gliverp@dynamicadvantage.com>

Sent: Tuesday, February 25, 2020 1:46 PM

To: Funaro, Timothy G <ifunaro@nassaucountyny.gov>

Subject: RE: formal sealed bid

“Hi Tim,

Sorry | did not get back to you sooner. { was out all of [ast week and catching up on my work.

Below are the additional references you requested.

Also, we are talking to a few companies including IBM directly regarding the maintenance of the mainframes, i need to

have the last VPD file from the Westbury z10.

Since IBM will discontinue remote monitoring on the last day of this month. The z10 HMC's will dial out or connect out

viag internet to nothing. It will be usealess.

We will need to add a 3% party remote monitoring software to nandie that.

Here are the additional references:

Naval Undersea Warfare Center
Contract No. N6660418P1046
Pamela Sheehan-McGuire
401-832-1834

pamela.sheehanmcguir@navy.mil

Type: Dell Server / Storage / Library

Naval Undersea Warfare Center
Contract No. N6660417P2515
Justin Rianna

401-832-5465

justin.rianna@navy.mil

Type: Server/Storage/Peripheral Maintenance (74 devices)

Ajr Force — 14WS/SYQ

Contract # FAA60017P0118

Type: EMC SAN Support and Maintenance
Contact: Joseph Allen

Phone: 828-271-4179

County of Orange, CA
Contract # MA-012-18010798

' Type: Server Maintenance (HP / Cisco)

Contact: Jack Yan

Phone: 714-566-3058




E-Mail: joseph.allen.36@us.af.mil E-Mail: jack.yan@occr.ocgov.com

BREVARD COUNTY, VIERA, FL Osceola County, Kissimmee, FL

BID # B-4-16-77 RFQ-18-10078-DN / PO: C02486

Contact: Galo Aguilar Tyoe: IBM Power740 servers

Phone: 321-617-7395 Ext.56114 Contact: Demaris Nazario

E-Mail: galo aguilar@brevardcounty.us ' Phone: 407-742-0940

Type: HP / Dell / IBM E-Mail: demaris.nazario@oscegla.org
Service performed by 1BM directly

Regards,

Oliver Poitrimol | pirector
Dynamic Advantage, Inc.
100 E. Old Country Road, Suite: 5A | Minecla, NY 11501

BPhone: 516.294.1888 Ext.235 | & Fax: 516-864-4620 | B4 E-mail: oliverp@dynamicadvantage.com
B Direct: 516.204.4239

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and/or
privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance vpon, this
information by persons or entities other than the intended recipient is prohibited. If you received this in error, please contact the sender
and delete the material from any computer.

From: Funara, Timothy G [mailto:tfunaro@nassaucountyny.gov]
Sent: Thursday, February 20, 2020 2:21 PM

To: Oliver Poitrimol <oliverp@dvnamicadvantage.com>
Subject: RE: formal sealed bid

Cliver,
I haven't heard from you yet any updates?

Timothy Funaro

Buyer

Nassau County

Office of Purchasing

One West Street 1t floor North Entrance
Mineola, N.Y. 11501

Phone (516) 571-7720

Fax (516) 571-4263

E-Mail tiunaro@nassaucountyny.gov




From: Funaro, Timothy G

Sent: Friday, February 14, 2020 1:02 PM

To: Ofiver Poitrimol <gliverp@dynamicadvantage.com>
Subject: RE: formal sealed bid

Oliver,

Could you supply me with additional references othar than what you supplied in your bid?

Timothy Funaro

Buyer

Nassau County

Office of Purchasing

One Waest Street 1% floor North Entrance
Mineola, N.Y. 11501

Phone (516) 571-7720

Fax (516) 571-4263

E-Mail Hffunaro@nassaucouniyny.gov

From: Oliver Poitrimol <oliverp@dynamicadvantage.com:>
Sent: Thursday, January 16, 2020 2:52 PM
To: Funaro, Timothy G <tfunaro@nassaycouniyny.gov>

Subject: RE: formal sealed bid

‘Hi Timothy,
Friday January 24" at 1pm works fine.

Regards,

Oliver Poitrimol | Director
Dynamic Advantage, Inc.
100 E. Old Country Road, Suite: 5A | Mineola, NY 11501

%@ Phone: 516.294.1888 Ext.235 | & Fax: 516-864-4620 | b4 E-mail: oliverp@dynamicadvantage.com
B Direct: 516.204.4239

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and/or
privileged material. Any review, refransmissicn, dissemination or other use of, or taking of any action in reliance upor, this



information by persons or entities other than the intended recipient is prohibited. If you received this in error, please contact the sender
and delete the material from any computer,

From: Funaro, Timothy G [mailto:tfunaro@nassaucountyny.gov]
Sent: Thursday, January 16, 2020 1:51 PM

To: oliverp@dynamicadvantage.com

Subject: formal sealed bid

Oliver,

This is in regard to the formal sealed bid you submitted to the Nassau County. Formal Bid number 93921-08159-147 Title
Comprehensive Computer Repair & Preventive Maintenance, The County will like to set up a post bid meeting with you
to discuss the bid. Tentatively for Friday January 24, 2020 at 1:00 PM at 1 West Street 1% Floor North Avenue Mineola,
N.Y. 11501. Please be prepared {o answer any questicns our IT Department may have. Please confirm as soon as
possible :

Timothy Funaro

Buyer

Nassau County

Office of Purchasing

One West Street 1%t floor North Entrance
Mineola, N.Y. 11501

Phone (516) 571-7720

Fax (516) 571-4263

E-Mail fiunaro@nassaucountyny.goy

CONFIDENTIALITY NOTICE: This transmission (including any attachments) may contain confidential
information, privileged material (including material protected by the attorney-client or other applicable
privileges), or constitute non-public information. Any use of this information by anyone other than the intended
recipient is prohibited. If you have received this transmission in error, please immediately reply fo the sender
and delete this information from your system. Use, dissemination, distribution, or reproduction of this
transmission by unintended recipients is not authorized and may be unlawful.



Naval Undersea Warfare Center
Contract No. N6660419P1046
Pamela Sheehan-McGuire
401-832-1834

pamela.sheehanmcguir@navy.mil

Type: Dell Server / Storage / Library

Phone line disconnected Emailed no response

Air Force— 14WS/5Y0
Contract # FA460017P0118

Type: EMC SAN Support and Maintenance

Contact: Joseph Allen
Phone: 828-271-4179

E-Mail: joseph.allen.36@us.af.mil

Left Voicemall and Emailed no response

BREVARD COUNTY, VIERA, FL
BID # B-4-16-77

Contact: Galo Aguilar

Phone: 321-617-7395 Ext.56114

E-Mail: galo.aguilar@brevardcounty.us

Type: HP / Dell /IBM

Galo left the company spoke to Alice Colon
Provided 3™ party software support

Drop shipped parts

“I spoke with a sys admin and he said they
were used as a third-party warrantee vendor
for our older domain controllers. When there
was an issue, the sys admins would contact
them to help troubleshoot, over the phone,
and if a part needed to be swapped, they
would mail it to us, and our sys admins would
do the replacement themselves. Never used

anyone from them to come onsite. “

Naval Undersea Warfare Center
Contract No. N6660417P2515
Justin Rianna

401-832-5465

justin.rianna@navy.mil

Left Voicemail and Emailed no response




Type: Server/Storage/Peripheral Maintenance

(74 devices})

County of Orange, CA

Contract # MA-012-18010798

Type: Server Maintenance (HP / Cisco)
Contact: Jack Yan

Phone: 714-566-3058
E-Mail: jack.van@goccr.ocgov.com

Drop shipped parts next business day

Dynamic Advantage Inc was one of our hardware
vendors.

We had a service contract with them to replace
“out of warranty” server parts, memory; hard
drives and tape drives unit,

Their responses to my request was on time. And |
am satisfied with Dynamic Advantage Inc.

We stopped the contract because we have
virtualized our servers,

Osceola County, Kissimmee, FL
RFQ-18-10078-DN / PO: C02486
Type: IBM Power740 servers
Contact: Demaris Nazario
Phone: 407-742-0940

E-Mail: demaris.nazarlo@osceola.org

Service performed by IBM directly

Left Company

Delivery has failed to these recipients or
groups:

dermaris.nazario@®osceola.org

[The e-mail address you entered couldn't be found.
Please check the recipient's e-mail address and try
to resend the message. If the problem continues,
please contact your helpdesk,




Tithe: Comparison OF Bids
Bid # Recommended Vendor  N/A
Requisition # N/A
% and § difference plus or minus over © ; Pre-Encumnbrance: INFA
pre-encumbrance - #VALUE! | #VALUEL . Buyer Timothy Furiaro
Purchas Crder #
Vendors
Cogatemnparary Dynamic NPA Computer Vendor # 4 Vendor# 5
line qiy[unit price extendad | [unit price extended] {urit price extanded||unit price sxtended) |unit price extended low bid
1 1 .00 0.00 0.00 0.00 0.00 0.00 0.00 (.00 0.00 0.00 0.00
2 1 2441.07 8441.97 4733.00 4733.00 6410.00] 6410.00 0.00 .00 0.00 0.00 473300
3| 1 6887.95 ©887.95 1861.00 1961.00 2028.00|  2026.00 0.00 0.00 0.00 0.00 1961.0¢
4 1 B06.05 606.05 298.00 298.00 830.00 830.00 0.00 0.00 0.00 0.00 2588.0¢
5 1 675543 8755.43 3014.00 3014.00 2095.00] 2095.00 0.60 0.00 0.00 0.00 2095.00
5] il 1483.77 1483.77 517.00 517.00 816.00 816.00 0.00 .00 0.00 0.00 517.00
7 1 4208.38 4208.38 22062.00 2262.00 1778.00! 1778.00 0.60 0.00 .00 0.00 1778.00
8 1 ©3.00 68.00 40.00 40.00 30.00 30.00 0.00 0.00 0.00 0.00 30.00
9 1 0.00 (.00 0.00 0.00 0.00 0.00 0.00 0.00 .00 0.00 0.00
10| 1 260.0¢ 260.00 320.00 320.00 750.00 750.00 0.00 0.00 .00 0.00 2860.00
11 1 35.00 35.00 0.00 0.00 125.00 125.00 0.00 .00 0.00 0.00 0.00
12 1 35.00 35.00 0.00 0.00 95.00 $5.00 0.00 0.00 Q.00 0.00 0.00
13 1 35.00 35.00 0.00 0.00 95.00 85.00 0.00 0.00 0.00 0.00 0.00
14 1 50.00 50.00 0.00 0.00 250.00 250.00 0.00 0.00 Q.00 0.00 0.00
15 1 50.00 5(.00 0.00 0.00 155.00 155.00 0.00 0.00 0.00 .00 0.00
16 1 55,06 55.00 0.00 0.00 125.00 125.00 .00 0.00 0.00 0.00 0.00
17 4 75.0C 75.00 0.00 Q.00 175.00 175.00 0.00 0.00 0.00 0.00 0.00
18 1 75.00 75.00 0.00 0.00 125.00 125.00 0.00 0.00 0.00 0.00 0.00
18 1 35.00 35.00 135,00 135.00 125.00 125.00 0.00 0.00 0.00 0.00 35.00
20 1 346.00 35.00 105.00 105.00 95.00 85.00 0.00 0.00 0.00 0.00 35.00
21 1 35.60 35.00 105.00 105.00 95.00 85.00 0.00 0.00 0.00 0.0 35.00
22 1 50.00 50.00 135.00 135.00 250.00 250.00 0.00 0.00 0.00 0.00 50.00
23 1 50.00 50.00 136.00 135.00 155.00 185.00 0.00 0.00 0.00 0.00 50,00
24 1 55.00 55.00 135.00 135.00 125.00 125.00 0.00 0.00 0.00 0.00 55.00
25 il 75.00 75.00 136,00 135.00 178.00 175.00 0.00 0.00 0.00 0.00 75.00
26 1 75.00 75.00 135.00 135.00 125.00 125.00 .00 0.00 0.00 0.00 75.00
27 1 8.75 8.75 33.78 33.75 31.25 31.25 0.00 0.00 0.00 (.00 8.75
28 1 8.75 8.7 26.25 26.25 23.75 2375 0.00 0.00 0.00 0.00 8.76
29 1 8.75 8.75 26.26 26.25 23.75 23.75 0.00 0.00 0.00 0.00 8.75
20 1 12.80 12.80 33.75 33.78 62.50 £2.50 0.00 0.00 0.00 Q.00 12,80
31 1 12.50 12.50 33.76 33.75 38.75 38.75 .00 0.00 0.00 .00 12.60
32 1 13.78 13.75 33.75 33.75 31.25 31.25 0.00 0.00 Q.00 0.00 13.75
33 1 18.75 18.76 33.78 33.78 43.756 43.75 0.00 0.00 0.00 0.00 18.75
34 1 18.75 18.75 3376 33.76 31.25 31.25 0.00 0.00 0.00 {.00 18.75
35 1 52.80 52.60 175.00 175.00 175.00 175.00 0.00 0.00 0.00 .06/ 52.50
38 1 52.50 52.50 175.00 175.00 125.00 125.00 0.00 0.00 0.00 0.00 52.50
37 i 52.50 52.50 175.00 175.00 125.00 125.00 0.00 0.00 0.00 0.00 52,50
38l i 75.00 75.00 176.00 178.00 325.00 325.00 0.00 0.00 0.00 0.00 75.00
39 1 1500 75.00 175.00 175.00 225.00 225.00 0.00 0.00 0.00 0.00 75.00
40 1 82.50 82.50 175.00 175.00 175.00 175.00 0.00 0.00 0.00 0.00 §2.50
41 1 112.50 112.50 175.00] - 175.00 250.00 250.00 0.00 0.00 0.00 0.00 112.60
42 1 112,50 112.50 176.00 175.00 175.00 176.00 0.00 .00 .00 0.00 112.50
43 1 0.00 0.60 0.00 0.00 0.00 0.00 0.00 .00 0.00 0.00 G.0¢
44 1 0.00 0.00 0.00 0.00 0.00 2.00 0.00 0.00 000 0.00 0.00
45 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 0.0¢
46 1 0.00 0.00 g.00 0.00 0.0¢ 0.00 0.00 0.00 Q.00 0.00 0.00
47 1 0.00 0.co0 0.00 0.00 0.00 £.00 0.00 0.00 0.00 .00 0.00
43 1 .00 0.00 0.00 0.00 0.00 0.00 0.00 .00 Q.00 0.00 0.00
49 1 0.0 0.00 0.00 0.00/ 0.00 0.00 0,00 .00 .00 0.00 0.00
50 1 a.ca 0.00 0.00 0.00: 0.00 0.0¢ 0.00 0.00 0.00 0.00 0.00
51 1 0.40 0.40 0.00 0.00 0.00 0.00 0.C0 0.00 0.00 0.G0 0.00
52 1 0.40 0.40 0.00 .00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
53 1 0.40 0.40 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
54 1 0.40 0.40 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
a5 1 0.40 0.40 0.00 0.00 0.00 0.00 (.00 0.0 0.00 Q.00 0.00
' 56 - 0.00 0.00 0.00 0.00 0.00 0.00 4.0c 0.00 0.00 0.00 0.00
57| i Q.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 .00 .00
58 1 0.06 0.0¢ 8.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.c0
59 1 35.00 35.00 0.00 0.00 125,00 125.00 0.00 0.00 0.00 0.00 0.00
[ 60 1 356.00 35.00 Q.00 0.00 986.00 95.00 0.00 .00 0.00 0.00 0.00
F 61 1 35.00 35.00 .00 0.00 95.00 95.00 0.00 0.00 0.00 G.00 0.00
E 62 1 50.00 50,00 Q.00 0.00 250.00 250.00 0.00 0,00 0.00 0.00 0.00
- 63 1 50.00 50.00 Q.00 0.00 155.00 4155.00 .00 0.00 0.00 Q.00 0.00
; B4 1 55.00 55.00 Q.00 0.00 125.00 125.00 0.00 0.00 0.00 G.00 0.00
| 65 1 75.00 \\:_/( . 0.00 0.00] |~ 175.00[ . 175.00 0.00 0.00 0.00 0.00 0.00
] 85 1 75.00 7515\3 =7 1 0.00]. .00y | - -125.00] . 125.001] . 0.00 0.00 0.00 0.00 0.00
.67 1 100.00 100.00 .0.000-. . 00001 17500 - 475.00)L - .-0.00] - 0.00 _...0.00) . 0.00 - 0.00
| 68 1 100.00 100.60 135.00 135.00] | © 175.00 175.00 Q.00 0.00 0.00 Q.00 100.00.
29| 1 25,00 26.00 33.75 3375 43.75 43.75 0.00 0.00 0,00 (.00 25.00
70 1 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.0 0.00
71 1 0.00 0.00 .00} Q.00 0.00 0,00 0.00 0.00 0.00 0.00 0.00
72 1 0.00 .00 12,30 12,00 25.00]  25.00 0.0 4,00 0.00 2.0 " 0.00|
73 1 15.00 14.00 15.00 15.00 15.00 15.00 0.00 (.00 0.00 0.00 15.00
74 1 150.00 150.00 175.00 175.00 260.00 250.00 Q.00 0.00 0.00 0.00 150.00
75 1 150.08 150,00 175.00 175.00 250.00 250.00 0.00 0.00 0.00 0.00 150.00
76 1 37.50 37.50 43.75 43.75 82,50 62,50 0.00 0.00 0.00 0.00 37.50
77 1 0.00 0.00 0.00 0.00 0.00 0,00 0.00 0.00 0.00 0.00 0,00
78 i 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 .00 0.00
79 1 0.00 0.00 0.00 0.00 0.00 0.00 .00 0.00 .00 0.00
fSLim ] 237,65 F18409.50) 50 00 0.00
ship 1 0.00} 0.00 0.00 hik -3 10.00
Tatal " & 5 323765 16400.50 20827.50 0.00][413277.00
Delivery 1 Day
Temms 2/20/n30
F.0.8
\in | 3461836 FarkE 83018963
[ Tel No. | 1516-294-1888 631-467-2500
Verbal Jehn R. Riconda Oiiver Poilrimot Peter Aroniadis
Memdm AOVAD IO mmalad LI AALAAIAAAN o o 1o dma Amiiminn CEEFErE




Title: Comparison OF Bids
Bid # Recommendsd Vendor N/A
) ) Redquisifion # NiA
%o and § difference plus VSVEL - . Pre-Encumbrance: N/A,
pre-sncunibrance”  EYALURY . Buyer Timothy Funaro
Purchas Qrcar #
Vendors Plan A
Contemporary Dynamic NPA Computer Vendor # 4 Vendar £ 5
line qty|unit price extended| |unit prica extanded) |unlf price extondad| | unit price extendad] funit price extendedi low bid
1 1 4,00 0.08 0.00 0.00 0.00 0.00) 0,00 0.60 0.00 0.00 G.00
2 1 2441.07 B8441.07 4733.00 473300 6410.00] 6410.00] O'OQF 0.00 0.00 0.00 4733.00
3 1 8887.95 6887.95 1861.00 1951.00 2026.00] 202600 0.00 Q.00 0.00 0.00 1961.00
4 1 608.08 806.05 298,00 288.00 230.00 830.00 0.00 0.00 0.00 0.00 208.00
5 1 675543] 6755431 3014000  sot1400]| 2095.00] 209500 0,00 0.00 0.00 0.00[[  2095.00
6 1 1483.77 148377 517.00 5{7.00 §16.00 616.00 0.00 0.00 0.04 0.00 5§17.00
T 1 4208.38 A4208.38 2262.00 2262.00] 1778.00( 177800 0.00 0.00 0.00 0.00 1778.00
8 1 B8.060 £8.00 406.00 40,00 30.00 30.00 0.00 0.00 0.00 0.00 30.00
b 1 0.00 0.00{ 3.C0 0.00 0.00 0,00 Q.00 0.00 0.00 0.00 0.00
10 1 260.00 280.00! 320.00 320.00 750.00 780,00 0.00 0.00 0.00 0.00 2E0.00
11 1 35.00 35.00 0.00] 0.00 125.00 125.00 0.00 0.06 0.00 0.00 0.0
i2 1 35.00 36.00 0.00 0.00 95.00 95.00 0.00 0.00 0.00 0.00 0.001
13 1 36.00 35.00 0.00 0.00 65.00 95.00 Q.00 0.00 ¢.00 0.00 0.00
14 1 50.00 50.00 0.00 0.00 250.00 250.00 Q.00 0.00 0.00 {.00! 0.08
15 1 50,00 50,00 0.00 0,00 55.00 155.00 0,00 0.00 0.00 0.00 0.00
16 1 55.00 65,00 0.00 0.00 25,00 125.00 0.00 0.00 0.00 0.00 0.00
17| 1 75.00 75.00 0.00 0.00] 175.00 176.00 0.0G 0.0¢ .00 0.00 0.00
18 1 75.00 75.00 0.00 Q.80 125.00 125.¢0 .00 0.0¢ .00 0.00 0.00
19 1 500 36.00 136.00 135.00 125.00 12500 .00 0.00 {.00 .00/ 36.00
20 1 35.00 38,00 105.00 105.00 95.00 8500 0.00 0.00 .00 0.00 35.00
21 1 35.00 35.00 108.00 105.00 95.00 85.00 0.00 .00 Q.00 (LX) 36.00
22 i 50.00 53.00 13500 135.00 250,00 250.0D; 0.00 0.00 .00 0.00 50,00
23] 4 50,00 5C.00, 135.00 135.00 155.00 185.00] 0.00 £.00 Q.00 0.00 50,00
24 1 55.00 55,00 135.00 135,00 125.00 125.00f] 0.00 4.00 Q.00 0490 55,00
25 § 75.00 75.00 135.00 135.00 178.00] 175.00 0.00 0.00 4.00 0.00 75.00
28 1 75.00 75.00 135,00 135.00 126.00 125.00 0.00 0.00 0.00 0.00 76.00
27 1 8.75 8.78 33,75 33.75 31.26 31.25 0.00 .00 0.00 0.00 B8.75
28 1 8,75 8.75 25.25 26.26 23.75 2375 0.00 00 .00 0.00 8.75
29 1 475 8.78 26,26 26,25 23.75 23.751 0.00 20| 0.00 0.00 8.75
30 12.50 12.80 33.78 33,75 62,50 82,50 0.00 .00 Q.00 0.00 12.50
Eil 12.50 12.50 33.78 33.75 38.75 38.75 0.00 .00 .00 0.00 12.50
32 1 13.75] 13,78 REN L 33.75 31,25 31.25 0.00 .00 0.00 0.00 13.75
33 1 18.75 18.75 33.78 33.75 43,758 43.75 0.00 .00 0.00 0.00 18.73
34 1 18.75 18.76 33.75 33.76 31.25 31.26 0.00 0.00 0.00 0.00 18.75
EH 62,50 £2.50 175.00 175.00 175.00 175.00 .00 0.00 0.00 0.00 52.50
36 62,80 §52.50 175.00 175.00 125.00 126,00 0.00 0.00 0.00 Q.00 52,50
a7 1 52.50 52,50 17600 176.00 125.00 4125.00 0.00 0.00 0.00 0.00 52.50
38 1 75.00 ¥5.00 175.00 175.00 325,00 325.00 0.00 (.00 0.00 0.00 ¥5.00
38 1 75.00 75.00 175,00 178.00 22500] 225.00 0.00 0.00 0.00 0.00 75.00
40 1 82.50 82.50 175.00 175.00 175.00 175.00 0.00 0.00 0.00 0.00 82.50
41 1 112.50 112.50 175.00 176,00 240,00 250.00 0.00 0.00 0.80, 0.00 112.50
42 1 112.80 112,60 175.00 175,00 175.00 175,00 0.00 0.00 0.00 0.00 112.80
43 1 0.00 0.00 0.00 4.00 Q.00 0.00 0.00 0.00 040 0.00 0.00
44 1 .00 0.00 0.00 0.00 C.00 0.00 0.00 0.00 0.00 0.00 0.00
45 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 .00 Q.00
A8 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
47 1 oo 0.00 Q.00 0.00 0.00 0.00 .00 0.00 0.00 0.00 0.00
48 1 0.00 2.00 Q.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
40 0.00 Q.00 0.00i 0,00 0.00 0.00 .00 0.00 0.00 0.00 0.00
a0 0.00 ¢.00 Q.00 0.00 0.08 0.00 0.0 0,00 0.00 0.00 0.00
51 1 040 Q.40 0.00 0.00 0.00 .00 LOg 0.00 000 .00 0.0
52| 1 0.40 040 0.00 0,00 0.00 0.00 0.00 0.00 0.00 .00 0.00
53 1 0.40 .40 9.00 0.00 Q.00 0.00 .00 0.00 000 .00 0.00
54 1 0.40 040 4.00 0.00 0.08 0.00 0.00 0.00 0.00 0.00 0.00
58 1 0.40 0.40 0,00 0.00 0.00 0.00 3.00 0.00 Q.00 .00 0.00
58 1 0.00 £.00 0.0 0,00 0.00 0.00/ .00 0.00 0.00 0.00 0,00
57 1 2.00 0.00 0,00 0.00 0.00 0.00 0.00 0.00 300 0.80 0.00
58 1 0.00 Q.00 0.00 0.00 .00 0.00 0.00 0.00 0,00 0.00 0,00
59 1 35.00 35.00 Q.00 0.00 125.00 125.00 0.00 0.00 (.00 0.60 0.00
60 1 35.00 35.00 0.00 g.00 95.00 85.00 0.00 0.00 .00 0.00 0.00
&1 1 35.00 36.00 8.00 0.00 95.00 £8.00 0.00 0.00 .00 0.00 .00
62 1 50.00 §0.00 0.00 .00 250.00 250.00 0.00 0.00 0.00 0.00 .00
83 1 50.00 50.00 (.00 .00 155.00 15500 0.00] 0.0 0.00 .00 .00
84 1 §5.00 55.00 Q.00 .00 125.06 126.00 0.00 0.60 0.00 40,00 Q.00
85| 1 75.00 75.00 6.00 0.00 175.00 175.00 0.00 Q.00 __ 040 .00 0.00
66! 1 75.00 75.00 0.00: 0.00 125,00 125.00 0.00 0.00 .00 .00 0,00
79| 1 — 000 Q.00 - 0.00 0.00 £.00 Q.00 0.08 0.00 0.00 0.00 0.80
. : — BT I T 0.00
ship 1 Q A il 0.00] 0.00 0.00 |
Fotat 30860.15| kT 18820.00 0.00} }Tdl [} ’i{il!i!lﬂgg.ﬁﬂj
Delivery 1Day 3 Days
Terms 220/n30 Nat 30 Net 30
F.O8. Desf, Dest, Dest,
Vin [ R e e e e e e e ey R AR
Tel No. 631-233-9385 516-294-1898 831-467-250
Varhal Jéhn R. Riconda Ciiver Poitrimal Peter Aroniadis [
Date 08/12/2019 sealed bid 09/12/2019 sealed bid 08/12/2019 gealed bid
Note . FomTal Sealed Bld #3921-08158-147 Tlla: Comprahensive Computer Repair and Praventive Malntenance

* key 0=No Bid




Title: Comparison OF Bids

Blg # Recommended Vendar  NIA
Requisition # NIA
Pre-Encumbrance; NFA
Buyer Timothy Furaro
Burchas Order #
Vendaors Plan A .
Contemparary Dynamic NPA Computsr Vendor# 4 Vendor# 5
fine giylunit price extended| Junit price axtanded| lunit prce axtanded||unit pdes sxtendad! Junit price exknded low bld
] 1 0.00 000 a.00 0.00 0.00 0.00 Q.00 0.00 0.60 0.00 g.00
2 1 3441.07 8441.07 4733,00 4£733.00 8410.00] 6410.00 0.00] . 0.G0 0,00 0,60 4733.00
3 1 B887.85 G887.85 1981.00 1961.00 2026.00]  20726.09 .00 0.00 0.00 0.00 1861.00
4 1 806.05 506.05 298.00 298,00 830.00] 83000 0.00 0.60 0.00 0.00 298.00
5 1 6758.43 6755.43 3014.00 3014.00( | 2085.00]  2095.00 0.00 0.00 0.00 0.00 2085.00
33 1 1483.77 1483.77 517.00 517.00 B816.00 §16.00 0.00 0.60 0.00 0.00 517.00
7 1 4208.38 4208.38 2282.00 2282.00| | 1778.00] 1778.00 0.00 0.60 0.00 0.0 1778.00
] 1 68.00 68.00 40.03 40.00 30.00 30.05 0.60 0.80 0.00 1% 20,00
9 1 0.00 0.00! 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00
10 1 280,00 260.00 320.00 320.00 750.00; 750,00 0.00 0,00 0.00 Q.00 280,00
11 1 35,00 3500 0.00 0.00 125.00|_ 125.00 0.00 0.60 0,00 0.00 0.00
12 1 36.00 35.00 0.00 0.00 95.00 95.00 - DOo 0.00 0.00] 0.00 0.00
13 1 35.00 35.00 0.00 0.90 95.00 95.00 0.00 0.00 0.00 0.00 0.00
14 1 50.00 §0.00 [ G 0.00 250,00 250,00 0.06 0.00 0.00 0.00 0.00
15 1 50.00 §0.00 2.00 0.00 155.00 155.00 0.00 0.00 0.00 0.60 0.00
16 1 55.00 55.80 0.00 0.00 125.00 125.00 0.00 0.00 0.00 0.0 0,00
17 [ 75.00 75.00 0.00 0.00 17506  175.00 0.00 0.00 0.00 0.00 0.00
18 b 75.00 75.00 0.00 0.0¢ 125,001 125.00 .00 0.00 0.00 0.00 0.00
19 1 35.00 35.60 138.00 135.00 125.00 126,00 0.00 0.00 0.00; 0.00 35.00]
20 1 35.00 35.00 108,00 106.00 05.00 95.00 0.00 0.00 0,00 0.00 5,00
1 1 35.00 35.00 105.00 105.00 85.00 95.00 0.00 0.00 0.00 ¢.40 35.00
22 1 50.00 50,60 136.00 135.00 250.00{ 250,00 2.00 0.00 0.00 0.00 §0.00
23 1 50.00 50.00 135.00 186.00 155,00 155.00 2.00 0.00 Q.00 Q.80 0,00
24 1 55.00 55.00 136.00 135.00 125.00]  125.00 0.00 0.00 0.00 0.00 55.00
25 1 75.00 75.00 135.00 135,00 178.00 17600 0.00 0.00 0.00 0.00 78,00
28 1 75,00 7500 135.00 13508 T28.00 128.00 0.00 0.00 0.00 0.00 75.00
27 1 §.756 875 33.75 33.78 31.25 31.25 0.00 0.00 0.00 0.00 &75
28 1 8.75 8.75 28.25 26.2% 2375 23.75 0.00 0.00 0.00 0.00 B.@
28 1 8.75 878 26.25 28258 2378 2.5 0.00 0.00 0.00 0.00 5.75
30 1 12.50 12.50 33.75 3375 62.50 62.50 0.0% 0.00 0.00 0.80 12,50
31 1 12.80 12:50 3BI5 3373 38.75 3875 0.00 0.00 0.00 2.00 12,50
32 1 13.75 13.75 3375 3375 31,25 3125 2.00 0.co 0,00 0.00 13,78
33 1 18.75 18.75 33.78 33.76 43.75 43.75 0.00 0.00 .00 0.00 18,76
34 1 18.75 18.75 .75 33.78 31.25 31.25 0.0% 0.00 0.00 0.00 18.75
35 1 52.50 52.50 175.00 175,00 175,001 175.00 9.00 0.00 0.00 0.00 52,50
38 1 §2.50 52.60 176.00 175.00 125.00 1268.00 0.00 0.00 0.00 0.00 5250
37 1 52,50 52,50 175.00 175.00 125001 12500 0.00 0.00 0.00 0.00 52.50
38 1 78,00 75.00 175.00 17500 32800 325.00 0.090 0.00 0.00 0.00 75.00
38 1 75.00, 75.00 175.00 175.00 228.00 22800 0.00 0.00 0.00 0.00 75.00
40 | 82.50 82.50 175.00 175.00 175.00]  175.00 0.00 0.00 0.00 0.00 82.50
41 1 112.80 112.80 175.00 17500 280.00 250.00 0.00 0.00 0.00 0.00 112,50
42 1 112,50 112.50 175.00 178,60 173.00]  175.00 0.00 0.00 0.00 0.00 112.50
43 1 0.00 0.00 0.00 .00 0.0 Q.00 G.00 0.00 0.00 0.00 4.00
44 1 0.00 0.00 0.00 Q.00 000 0.0 0.00 0.00 0.600 0.0¢ Q.00
45 1 6.00 0.00 0.00 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00
48 1 0.00 0.00 0.00 .00 0.00 0.00 0.0 0.00 0.00 0.0 0,00
AT 1 0.0¢ 0.00 0.00 040 .00 0.00 0.00 0.00 0.80 0.0¢ 0.00
43 1 0.00 0.00 0.00 0.00 .00 2.00 0.00 .00 0.00 0.08 0.00
49 1 0.00 0.00 0.00 590 0.00 0.00 0.00 0.00 0.00 0.08 0.00
50 1 Q.00 0.00 G.0C 000 0.00 0.00 6.00 0.00 0.0¢ 0.00
51 1 0.40 0.40 (.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
52 1 0.40 040 .00 0.00 0,00 0.00 Q.00 2.00 0,00 0.00
53 1 0.40 0.40 .00 0.00 6.00 0.00 0.00 .00 0.00 0.00
B4 1 0.40 0.40 0.00 G.00 0.00 0.00 0.00 0.00 0.00 0.00
55 1 0.40 0.40 0.0 Q.00 0,00 0.00 0,00 0,00 0.00 0.00
56 1 0.00 0.00 0.00 0.00 0.0¢ 0.0C 0.00 0.00 0.00 0.00
57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
58 0.00 0,00 0.0 Q.00 0.00 0.00 .00 4.00 0.08 0.00
64 1 36.00 35.0¢ 0.00 125.00 125.08 0.00 .00 0.09 0.00 0.00
B0 1 35.00 35.00 0.00 95.00 95.00 0.00 0.00 0.00 9.00 0.00
81 1 35.00 35.00 0.00 95.00 0 0.00 0.00 0.00
B2 1 50.00 50.00 0.00 250.00 0.00 0.00 .00
53 i 50.00 50.00 G.00 155.00 0.00 0.00 0.00
&4 1 55.00 55.00 0.00 125.00 0.00 0.00 .00
88 1 73.00 75.00 (.00 175.00 Q.00 0.00 9.00
BB 1 75.00 75.00 0.00 125.00 0.00 0.00 0.00
79 1 0.00 0.00 0.00 0.00 0.00 0.00
sum S e 4,00
ship Z friigi g} |
30660,15/ F 16820.00|
Delivery
[ams
F.O.B £, 3
Vit P e R (A £ e e R A - B R ittt e e
Tel No. £31-233-9385 516-224-18848 631-467-250Q
Verbal John R. Riconda Oliver Paitrimo! Peter Aronladig [
Date 08/12/2019 sealed bid 081212019 sealed bid 09/12/2019 sealed bld

Note , Formal Sealed Bld 939:21-08158~147 Title: Comprehensive Computer Rapair and Praventive Malntenance




Title: Comparison OF Bids
Bld # Rscommended Vendor  N/A
o o _ Requisition # N/A
Yyand § difetence plus or minls ovet - . Pra-Encumbrance: N/A
| pre-sticumbraice #VALUEL  #VALUET.; Buyer Timothy Funaro
Purchas Order #
. Vendors Plan B
Contemporary Dynamic NPA Computer Vendor # 4 Vendor # &
line qtylunit prics axtended | |unit prica exfended| |unit price extendad | lunit price extendad| |unit price extended low bl
1 1 100.00 100.00 0.00 0.00 75.00 175.00 0.00 0,00 0.00 0.00 0.00
2 1 100.00 100.00 135.00 135,00 75.00(  175.00 0.00 0.00 0.00 G.00 100.00
3 1 25.00 25,00 33.78 33.75 43.75 43.76 0.00 0.00 0.00 0.00 26.00
4 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0,08 0.00 0.00 0.00
5 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 .00 (.00 0.00 0.00
B 1 0.00 0.00 - 12.00 12.00 25,00 26.00 0.00 (.00 0.00 0.00 0.00
7 1 15,00 15.00 158.00 15.00 15.00 15.00 0.00 0.00 0.00 0.00 15.00
8 1 150.00 150.00 175.00 176.00 260.00] 25000 0.00 .00 0.00 0.00 150.00
9 160.00 16800 175.00 175.00 250.00 250,00 0.00 .00 0.00 0.00 150,00
10 37.50 37.50 43,75 43.75 82,60 62.50 0.00 Q.00 0.00 0.00 37.50
11 ! 0.00 0.00 0,00 0.00 0.00 0.00 .00 . 0.00 0.00 0.00 0,00
12 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
13 1 0.00 0.00 0.00 0.00 0.00 0.00 0,00 0.00 0.00 0.00 0.00
14 1 0,00 G.Q0 0.00 0.00 0.00 0.00 .00 0.00 0.0C 0,00 0.00
15 1 0.00 0.00 0.00 0.00 0.00 0.00 0,00 0.00 0.00 0.00 0.00
16 1 0400 0.0C Q.00 0.00 0.00 3,00 (.00 0.00 0,00 .00 0.00
17 1 0.00 0.00 0,00 0.00 0.00 0.00 0.00 0.00 0,00 C.00 0.00
8 1 0.00 .00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
g 1 0.00 0,00 0.00 0.00 (.00 (.00 0.00 0.00 0.00 C.00 .00
20 1 0.00 0.00 0.00 0,00 0.00 (.00 0.00 0.00 0.0 0.00 0.00
21 1 0.00 0.00 0.00 0.00 (.00 0.00 0.00 Q.00 0.00 0.00 0.00
22 1 0.00 0.00 0.00 0.00 {.00 0.00 0.00 0.0 0.00 0.00 4.00
23 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.0C 0,00 0,00 0,00
24 1 0.00 D00 (.00 0.0 0.00 0.06 0.00 0.00 0.00 0.00 0.00
25 1 0.00 0.060 .00 0.00 0.00 0.00 0.00 0.00 3,00 0.00 0.00
26 1 .00 0.00 9.00 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
27 1 0.00 .00 0.00 0.00 0.00 0.00 0.00 0.00 .00 0.00 0.00
28 1 (.00 0.00 0,00 0.0C 0.00 0.00 0.00 0.00 0.00 0.00 .00
29 1 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 .00
30 1 0,00 0.00 0.00 0,00 0.00 0.00 0.00 0.00 0.00 0,00 C.00
31 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 ¢.00
32 1 0.00 0.00 0,00 0.00 0.00 0,00 0.00 0.00 0.00 0.00 0.00
33 1 0.00 0.00 0.00 £.00 0.00 000 0.00 0.00 0.00 0.00 0.00
34 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 .00 0.00 0.00 0.00
35 1 0.00 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
36 1 0.00 0.00 0.80 0.00 0.G0 0.00 0.00 0.00 0.00 0.00 0,00
37 1 (.00 0.00 0.00 (.00 0.G0 0.00 .00 0.00 0.00 0.00
a8 0.60 0.00 0.00 0.00 (.60 0.00 G.00 0.00 0.00 0.00
39 0.00 0.00 .00 0.00 (.00 0.00 .00 0.00 0.00 0,00
40 1 0.00 0.00 Q.00 0.00 0.00 0.00 .00 0.00 0.00 0.00
41 1 0.00 0.00 0.00 0.00 .00 0.00 0.00 Q.00 0.00 0.00
42 1 (.00 0.00 0.00 (.00 0.00 0.00 (.00 0.00 0.00 0.00
43 1 .00 0.00 0,00 0.00 0.00 0.00 (.00 0.00 0.00 0.00
44 1 Q.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
45 1 0.00 0.00 (.00 0.00 0,00 .00 0.00 Q.00 0.00 0.00
46 1 0.00 0.00 0.00 Q.00 .00 .00 .00 0.00 0.00 0.00
a7 1 0.00]  0.00 0.00 0.00
sum : ) SREHE
ship 1 )
B
Dalivery 156 Days
Terms
F.0.B,
Vi EEEmEE e e e
Tel Na.
Verbat John R. Rlconda Qliver Poiteimal Paier Aroniadis
Date 09/12/2018 sealed bid 09/12/2019 sealed bid 09M12/2019 sealed bid
Nota . Formal Sealed Bid 93921-08169-147 Title: Gomprehensive Compliter Repair and Praventlve Maintenance




Client#: 6640

ACORD.

CONTCOM2

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DRIYYYY)
8/M7/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: I the certificate holder is an ADDITIONAL INSURED, the palicy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION 15 WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUGER
Cook Maran & Associates

461 Pantigo Rd
East Hampton, NY 113837-2647

GENIACT Gook Maran & Assoclates

e, Exty: 631 324-1440

FAX
[AJC, No):

E-MAIL
ADDRESS;

certificates@cookmaran.com

INSURER(S) AFFORDING COVERAGE NAIC #
631 324-1440 INSURER A : Great Northern Insurance Company 20303
INSURED . INSURER B ; Federal Insurance Company 20281
Contemporary Computer Services, Inc. INSURER ¢ ; Chubb Indemnity Insurance Company 12777
200 Knickerbocker Ave NSURER D
Bohemia, NY 11716 -
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER;

THIS i3 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION CF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFCRDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS,

R TYPE OF INSURANCE SR W POLICY NUMBER m’i‘ﬁ%‘éﬁ% (ﬁn\oahncn}(v?ﬁ) LMITS
A | X| COMMERCIAL GENERAL LIABILITY 35960264ECE 09/20/2019|09/20/2020_EACH OGCURRENCE $1,000,000
| cLamsmane OGGUR BAMGRE R ey | 1,000,000
| MED EXP (Any one person) 31 0,000
PERSONAL & aDv NJury 31,000,600
GEN'L AGGREGATE LIMIT APPLIES PER! GENERAL AGGREGATE 52,000,000
PRO-

pOLICY X JECT D Loc PRODUCTS - comMpioP Asa | 52,000,000

OTHER: §

B | AUTOMOBILE LIABILITY 1873577500 09/20/2019|09/20/2020] (' S5INED SINGLELIMIT 1 4 000,000
ANY AUTO BODILY INJURY {Fer person) | $
Doy || SoHEDULED BODILY INJURY (Per acdident) | $

7 HIRED X | NON-OWNED PROPERTY DAMAGE s
| A| aUTOS onLy AUTOS ONLY {Per ageident)
3

B | X|UYMBRELLALAB | X |ocour 79885888 09/20/2019|09/20/2020) EACH OCCURRENGE 513,000,000
EXCESS EIAR CLAIME-MADE AGGREGATE 513,000,000
DED | X| RETENTION $7100G0

WORKERS COMPENSATION PER QTH
C | WORKERS COMPENSATION n 2071756645 09/01/2019|09/01/2020 X [ERpre | [OF
NY PROPRIETOR/PARTNERIEXECUTIVE
A B RME IR ER FAoL oD E NiA E.L. EACH AGCIDENT +1,000,000
{Mandatory In NH} EL DISEASE - EA EMPLOYEE| $1,000,000
If yes, describe undar
DESCRIPTION OF OPERATIONS below E.L. DISEASE - PoLIGY Limir | 51,000,000

DESCRIPTION OF GPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if mere space s required)
Certificate Holder is Included as Additional Insured under the General

Liahility Policy when required under written contract,

CERTIFICATE HOLDER

CANCELLATION

Nassau County Office of

Purchasing

One West Street 1st floor North

Entrance

Mineola, NY 11501-0000

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL. BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

cféo—naﬁ_ef Hesiatra

ACORD 25 (2016/03) 1 of1
#352612413/M2163082
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Client#: 6640

ACORD..

CONTCOM2

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

09/14/20620

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELGW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder s an ADDITIONAL INSURED, the pelicy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION I8 WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this cettificate does not confer any rights to the certificate holder in liew of such endorsement(s).

PRODUCER
Cook Maran & Associates

40 Marcus Drive

CONTACT

NA Cook Maran

(NC, o, Exty; 631 3241440

FAX
[A/C, No):

L os: certifcates@cookmaran.com

3rd Floor INSURER{S) AFFORDING COVERAGE NAIC #
Melville, NY 11747 INSURER A : Hartfard Fire Insurance Company 19682
INSURED INSURER B : Hartford Casualty Insurance Company 29424
Contemporary Computer Services, Inc. INSURER ¢ : Sentinel Insurance Company, Lid. 11000
200 Kni_CkerbOCker Ave INSURER o : Federal Insurance Company 20281
Bohemia, NY 11716 INSURER E ; Beazley Insurance Company, Inc, 37540
INSURER F :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE !SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND GONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL|SUBR

POLICY EFF

POLICY EXP

hih TYPE OF INSURANCE HNSR [WYD POLICY NUMBER (MM/DDIYYYY) ((MMDDIYYYY) LIMITS
A | X] COMMERGIAL GENERAL LIABILITY T2UUNGAZ333 09/01/2020{09/01/2021| EacH DGCURRENCE 51,000,000
| CLAIMS-MADE E OCCUR PRMARE L O Seitence | 51,000,000
] MED EXP (Any ane person) 510,000
- PERSONAL & ADV INJURY | 31,000,000
| GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE 52,000,000
|| POy lj JECT D LOC PRODUCTS - COMPrOP AGG | 52,000,000
OTHER: 3
A | AUTOMOBILE LIABILITY 12UUNGA2333 090172020 09/01/2021) FRUBINED SINGLELIMIT 1 1 600,000
ANY AUTO BODILY IMJURY {Per person) | §
|| Dy [ ] SoHEULED BODILY INJURY {Per accident) | §
HIRED NON-OWNED PROPERTY DAMAGE 5
|| AUTOS ONLY AUTOS ONLY  {Per accident)
$
B | X| UMBRELLALIAB X_‘ QCCUR 12XHUGAQGS7 09/01/2020 09/01/202 1| EACH CCCURRENGE 513,000,000
EXCESS LIAR | CLAIMS-MADE AGGREGATE 313,000,000
DED [ X| RETENTION 310000
C |WORKERS CoMPENSATION o 12WEAH2EJD 09/01/2020(09/01/2021 X |5 | 121
(A)br_._l‘l_(lEE%IRAR;EIEq‘g%%ﬂ;&lé{ﬁ%léﬁ%(ECUTNEE IR E.L. EACH ACCIDENT +1,000,000
{Mandatory it NH) E.L. DISEASE - EA EMPLOYEE| $1,000,000
If yes, descrbe under i
DESCRIPTION OF OFERATIONS below E.L. DISEASE - PoLicy LimiT | 51,000,000
D [Crime 82555060 11/28/2019111/28/2020 $2,000,000
E |Cyber Liab VZ8AF5200201 09/06/2020{09/01/2021 $5,000,000 ea claimfocc

DESCRIPTION OF OPERATIONS / LGCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space is required}
Ceartificate Holder is Included as Additional Insured under the General

Liability Policy when required under written contract.

CERTIFICATE HOLDER

CANCELLATION

Nassau County Office of

Purchasing
One West Street 1st
Entrance

floor North

Mineola, NY 11501-0000

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF,

ACCORDANCE WITH THE POLICY PROVISIONS.

NOTICE WILL BE DEL{VERED IN

AUTHORIZED REPRESENTATIVE

Loorand Nriiacin

ACORD 25 (2016/03) 1 of1
#52639342/M2639336
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CCSIBID ANSWERS

Section 2- Bidder Qualifications

Bidder qualification Answers:

1)

2)

3)

4)

3)

Minimum 10 vears experience in computer repair- CCSI has been in
the computer repair business for 30 years and has maintained all the
equipment listed in the attachment and similar equipment beyond this
required ten year threshold,
Customer Reference list-CCSI has provided the 3 references on page 5
of this bid and 2 additional references on a separate sheet following
page 5.
5 Resumes of 5 trained Engineers-CCS1 has provided an attached
accounting of 8 engineer resumes along with this bid.
Written Acknowledgement from hardware manufacturers-CCSI
provides warranty service for our clients across the Tri-State area for
their IBM, Compaq, DELL and HP Equipment. CCSI also employs
multiple Cisco Certified Engineers with CCNA, CCNP and CCIE
certification. IBM offers no certifications to individuals or companies
to work on IBM mainframe equipment and there are no restrictions
currently for any 3™ party to maintain them.
3 staff members available 24X7-As the incumbent vendor for this
contract , CCST has had its engineering team members available to
respond to service calls within the prescribed time under the current
contract. CCSI has a minimum of 10 Cisco/IBM/Dell/HP Engineers
who can be available 24hrs per day, 7 days a weel to work on the
County’s equipment.

Our call center consists of CCSI employees who operate
our toll free 24hr Dispatch Service line 1-800-526-2146. Clients
also have the option of entering tickets online through our secure
website portal as well. We utilize a proprietary ticket tracking system
that provides relative information for any service call placed by our
clients and can provide reports that may be required by this bid.



FORMAL BID RECOMMENDATION

it

BID NUMBER 93921-08159-147

OPEN September 12, 2020

TITLE: Comprehensive Computer Repair and Preventive Maintenance

DATE: March 22, 2022
TO: BUYER ~ Timothy Funaro

FROM: ADMINISTRATION

PLEASE REVIEW ATTACHED BID RESULT. NOTE YOUR RECOMMENDATION FOR AWARD.
FORWARD THIS TRANSMITTAL SHEET TOGETHER WITH BID FILE. RETAIN REQUISITION.

Date: March 22, 2022

To: Supervisor From: Buyer Timethy Funaro

List of recommended awards in accordance with the at

attached summary is shown in column atright. The

reason for award to other than low bidder is indicated

on the reverse side of this pige/

Bid Results
Iltem Bidder
Plan B | Recommend an award be given to
Contemporary Computer Service Inc. as the
lowest responsible bidder meeting specifications
and bid terms
Plan A | Recommend an award be given to

[ sietlly Fisnarer
Bhyer

Contemporary Computer Services Inc. as the

lowest responsible bidder meeting specifications

and bid terms. Plan A was originally awarded to

Date: NPA Computers Inc. but due to poor vendor
_ . performance is being re-awarded to
To: Director From: Supervisor Contemporary Computer Services Inc.
Concur } Disagree (See Reverse)
Date: 5] gma] J "
et f

From: Director

Approved for Award

Hold award pending discussion

NO

Subject to Legislature Approval

YES

Subject to Legislature Approval

7/ 7
Direct;/f;}' /,zi/(/(_//



Funaro, Timothx G

From: Jacovina, Joseph

Sent: Wednesday, November 24, 2021 9:20 AM

To: Cleary, Robert; Banks, Vaughn; Funaro, Timothy G

Cc: Colasurdo, Claudia; Stanton, Nancy; Barry, Steven

Subject: NPA

Attachments: RE: NCPD Service Request: Equallogic PS6500 Hard Drive; NPA Status; RE: System down

because of Improper Part ; NPA [ssues - Minutes; RE: NPA Issues - Minutes; RE: RE: 1194
SAN Failure - AGAIN NPA Issue; Re: 1194 SAN Failure - AGAIN NPA lssue

Follow Up Flag: Follow up
Flag Status: Flagged

Good merning all,

IT has been diligent in managing the NPA vendor and documenting critical errors, having discussions with NPA, and
seeking resolutions on NPA’s part to prevent future critical errors. We have seen no improvement. Attached are many
emails of correspondence both internally and with NPA regarding the problems.

Attachment 1 - email chain describing the first critical error on PD equipment on 10/1/2021 and the County’s reaction
and comments to NPA. Areplacement drive was delivered and installed that was not wiped (meaning cleaned and
verified). _
Attachment 2 ~ J. Jacovina’s email to NPA of the summary od a conference call regarding the 10/1/2021 issue.’
Attachment 3 — Initial correspondence regarding the installation of an improper part causing a production failure. N.
Stanton replied to NPA as Jacovina was on vacation. Jacevina set up a follow-up meeting for 11/15/2021.
Attachment 4 - 11/15/2021 NPA conferaence call minutes,

Attachment 5 — NPA's response to the 11/15/2021 meeting received on 11/19/2021.

Attachment & — email chain of the 11/23/2021 problem that caused a critical controller to go offline. The proper fix was
a basic technician task — not complicated.

Attachment 7 — email chain from IT requesting from Purchasing the process to follow to replace NPA.

Please let me know the process to replace NPA as quickly as possible.

Joseph Jacovina

Deputy Commissioner
Information Technology
516-571-7732

CONFIDENTIALITY NOTICE: This transmission (including any attachments} may contain confidential information,
privileged material {including material protected by the attorney-client or other applicable privileges), or constitute non-
public information. Any use of this information by anyone other than the intended recipient is prohibited. If you have
received this transmission in error, please immediately reply to the sender and delete this information from your
system. Use, dissemination, distribution, or reproduction of this transmission by unintended recipients is not authorized
and may be unlawful,



Funaro, Timothz G

From: Anthony Eleftheriou <tony@npacomputers.com>

Sent: Friday, October 1, 2021 12:22 PM

To: Stanton, Nancy; Jacovina, Joseph

Cc Carney, Kevin; Penna, Michael A; Barry, Steven; Anthony Eleftheriou
Subject: RE: NCPD Service Request: Equaltogic PS6500 Hard Drive

Kevin,

We tauched base with our rep at Seagate and the link you sent below is for a refurbished drive, not new. These
particular drives were stopped being praduced in 2013,

Whenever possible we replace with new units however, in consideration to the age of the current inventery and being
that there is limited quantity in the market we have to replace with refurbished.

There should not have been any data on the drive. We discussed this with our supplier and they are aware that going
forward this will not be tolerated. Furthermore we will take the time and verify that the current drives in stock are
clean,

We can discuss further on the Monday conference call.

Apologies for the mix up.

From: Stanton, Nancy <nstanton@nassaucountyny.gov>
Sent: Friday, October 01, 2021 9:15 AM

To: Anthony Eleftheriou <tony@npacomputers.com>; Jacovina, Joseph <jjacovina@nassaucountyny.gov>
Cc: Carney, Kevin <KCarney@pdcn.org>; Penna, Michael A <mpenna@nassaucountyny.govs; Barry, Steven
<sharry@nassaucauntyny.gov>

Subject: RE: NCPD Service Request: Equallogic PS6500 Hard Drive

I don’t recall seeing in the contract that we can accept usad equipment.

From: Anthony Eleftheriou <tony@npacomputers.com>

Sent: Friday, October 1, 2021 9:05 AM

To: Jacovina, Joseph <jiacovina@nassaucountyny.gov>; Stanton, Nancy <nstanton@nassaucountyny.sovs
Cc: Carney, Kevin <KCarney@pdcn.org>; Penna, Michael A <mpenna@ nassaucountyny.gov>; Barry, Steven
<sharry@nassaucountyny.gov>; Anthony Eleftheriou <tony@npacomputers.com>

Subject: RE: NCPD Service Request: EqualLogic PS6500 Hard Drive

1 will review all my'spéi‘é'dri\)es'an make suré"théy have be wiped before being used. Currently working on
replacement.

From: Jacovina, doseph <[jacovina@nassaucountyny.gov>
Sent: Friday, October 01, 2021 8:36 AM




To: Stanton, Nancy <pnstanton@nassaucountyny.gov>

Cc: Carney, Kevin <KCarney@pdcn.org>; Penna, Michael A <mpenna@nassaucountyny.gov>; Anthony Eleftheriou
<tony@npacomputers.com>; Barry, Steven <sbar nassaucountyny.gov>

Sﬁbject: Re: NCPD Service Request: Equaltogic PS6500 Hard Drive

Totally agree - Anthony comment?

Sent fram my iPhone

On Oct 1, 2021, at 8:31 AM, Stanton, Nancy <nstanton@nassaucountyny.gov> wrote:

Absolutely Kevin.

From: Camey, Kevin <KCarney@PDCN.ORG>
Sent: Friday, October 1, 2021 8:31 AM

To: Stanton, Nancy <nstanton@nassaucountyny.gov>; Jacovina, Joseph
<jjacovina@nassaucountyny.gov>; Penna, Michael A <mpenna@nassaucountyny.goyv>
Cc: Anthony Eleftheriou <tany@npacomputers.com>; Barry, Steven <sbarry@nassaucountyny.gov>

Subject: RE: NCPD Service Request: EqualLogic PS65C0 Hard Drive

All hard drive replacements needed by any Nassau County agency should be wiped (if used) by NPA
before they are swapped. We can't risk the possibility of unknown data entering any of our systems.

From: Stanton, Nancy <nstanton@nassaucountyny.gov>

Sent: Friday, October 1, 2021 8:26 AM

To: Jacovina, Joseph <jjacovina@nassaucountyny.gov>; Penna, Michael NCIT
<mpenna@nassaucountyny.gov>

Cc: Anthony Eleftheriou <tony@npacomputers.com>; Carney, Kevin <KCarney@PDCN.ORG>; Barry,
Steven <sharry@nassaucouniyny.gov>

Subject: RE: NCPD Service Request: Equallogic PS6500 Hard Drive

This is very disturbi'r&g, how does this happen’r’ '

How do we prevent this from ever happening again?

Regards,

Nancy Stanton
IT Commissioner

NC Information Technology
240 Old Country Rd. Minecla NY
516-571-4311



From: Jacovina, Joseph <jjacovina@nassaucountyny,gov>

Sent: Friday, October 1, 2021 7:23 AM

To: Penna, Michael A <mpenna@nassaucountyny.gov>

Cc: Anthony Eleftheriou <tony@npacomputers.com>; Carney, Kevin <KCarney@pdch.org>; Barry, Steven
<sbarry@nassaucountyny.gov>; Stanton, Nancy <nstanton@nassaucountyny.gov>

Subject: Re: NCPD Service Request: Equallogic PS6500 Hard Drive

Anthony - | need an explanation this morning. This is unacceptable. This is for Nassau County Police
Department hardware. Mission critical. You cannot make errors with your support of County high
priority hardware,

Sent from my iPhone

On Oct 1, 2021, at 7:14 AM, Penna, Michael A <mpenna@nassaucountyny.gov> wrote:

FYt
NPA Helpdesk,
Please recpen this ticket...

The replacement drive given to us is used and still contains data from wherever it came
from

s 10/1/2021 5:29:47 AM to 10/1/2021 6:43:17 AM
o [ID:3.13] Warning: Member PSC6500E04 drive 32 has a signature from
a RAID set created by another array and cannot be used,
* Condition already generated an e-mail message. If the condition
persists, additional messages will be sent approximately every 6
hours.
I can’t begin to describe how unacceptable this is.

From: Carnay, Kevin <KCarney@PDCN.ORG>

Sent: Friday, October 1, 2021 7:11 AM

To: 'Help Desk' <helpdesk@npacomputers.com>; Help Desk
<HelpDesk@nassaucountyny.gov>; Penna, Michael A <mpenna@nassgucountyny.gov>
Cc: ITU Server Admin Email <[TUServerAdmin@PDCN,ORG>; Jacovina, Joseph
<jjacovina@nassaucountyny.gov>; Barry, Steven <sharry@nassaucountyny.gov>
Subject: RE: NCPD Service Request: Eguallogic PS6500 Hard Drive

Looping in the supervisors here, Joe and Steve

From: Carney, Kevin

Sent: Friday, October 1, 2021 7:09 AM

To: 'Help Desk' <helpdesk@npacomputers.com>; 'HelpDesk'
<helpdesk@nassaucountyny.govs: Penna, Michael NCIT
<mpenna@nassaucountyny.gov>




Cc: ITU Server Admin Email <ITUServerAdmin@PDCN.QRG>
Subject: RE: NCPD Service Request: EqualLogic PS6500 Hard Drive

NPA Helpdesk,
Please reopen this ticket...

The replacement drive given to us is used and still contains data from wherever it came
from

e 10/1/20215:29:47 AM to 10/1/2021 6:43:17 AM
o [ID:3.13] Warning: Member PSC6500E04 drive 32 has a signature from
a RAID set created by another array and cannot be used.
= Condition already generated an e-mail message. If the condition
persists, additional messages will be sent approximately every 6
hours.
[ can’t begin to describe how unacceptable this is.

From: Carney, Kevin

Sent: Thursday, September 30, 2021 11:59 AM

Ta: "Help Desk' <helpdesk@npacomputers.com>; 'HelpDesk'
<helpdesk@nassaucountyny.gov>; Penna, Michael NCIT
<mpenna@nassaucountyny.gov>

Cc: ITU Server Admin Email <iTUServerAdmin@PDCN.QRG>
Subject: RE: NCPD Service Request: EqualLogic PS6500 Hard Drive

Drive has been replaced, you may close the work order

From: Help Desk <helpdesk@npacomputars.com>

Sent: Thursday, September 30, 2021 10:48 AM

To: Carney, Kevin <KCarney@PDCN.ORG>; 'HelpDesk'
<helpdesk@nassaucountyny.gov>; Penna, Michael NCIT
<mpenna@nassaucouniyny.gov>

Cc: ITU Server Admin Email <ITUServerAdmin@PDCN.ORG>; Help Desk
<helpdesk@npacomputers.com>

Subject: RE: NCPD Service Request: Equaltogic PS6500 Hard Drive

Good morning
Ticket # W0O0006971
Thank you

From: Carney, Kevin <KCarney@PDCN.ORG>

Sent: Thursday, September 30, 2021 10:20 AM

To: 'HelpDesk' <helpdesk@nassaucountyny.gov>; Penna, Michael NCIT
<mpennra@nassaucountyny.gov>; Help Desk <helpdesk@npacomputers.com>

4



Cc: ITU Server Admin Email <|TUServerAdmin @PDCN.ORG>
Subject: NCPD Service Request: Equailogic PS6500 Hard Drive

We have a failure of a Hard Drive in our Dell Equallogic PS6500 tag# GPJXMQ..
SATA 500GB 7k ST3500514NS
Location: 1194 Prospect Ave Westbury

Thank you and please reply with Incident Number,

Kevin Carney

iT Specialist 1

Information Techneoclogy Unit
Nassau County Public Safety Center
-1194 Prospect Ave.

Westbury, NY 11590

516-573-8660



Funaro, Timothy G

From: Jacovina, Joseph

Sent: Friday, November 12, 2021 2:38 PM

To: tony@npacomputears.com

Ce: Penna, Michael A; Carney, Kevin; Crawford, Michael; Lester, Andrew; Stanton, Nancy;
Wiking, John; Barry, Steven

Subject: NPA Issues - Minutes

While on vacation, | received the following email from Mike Penna on 11/8/2021.

I contacted Mike to set up a meeting with NPA to discuss this issue when | returned. The meeting was held
11/12/2021,
Attendees: J. Jacovina, M. Crawford (PD}, M. Penna, A. Lester, K. Carney (PD), A,. Eleftheriou (NPA)

1.
2.

w

n

The delivered PS6210 drive block size was incorrect.
NPA stated that this device was not new, they are no longer manufactured. (See note below.) NPA
stated that their vendors do certify used equipment but were not clear (in my opinion) as to what the
vendor does to certify.
County was not pleased with the 8 hour turnaround caused by a trip to NJ to pick up the device.
J. Jacovina stated that this is the second significant error caused by human error at NPA in the first ten
weeks of the agreement. All our equipment is critical — used for public safety applications and critical
agency applications.
J. Jacovina stated that NPA has “two strikes, and three strikes means NPA will be replaced”.
Action items on NPA’s part include:
a. Build a warking stock of County devices to eliminate the purchase and pick up on the day of
the error.
b. NPA will notify the County when the working stock is in place and checked for certification.
¢. NPA will request a document from their vendor on what the vendor does to
test/configure/certify equipment purchased on behalf of the County. The County will
review this document when available.

NOTE: Please note the following link from Dell indicates that the PS6210 drive is still being manufactured and CAN be
purchased as new,

htips://www.dell.com/en-us/shop/dell-600gh-15k-rem-sas-12gbns-25in-hot-plug-drive-35in-hvbrid-carrier/apd/4C0-

ajsc/storage-drives-media

Joseph Jacovina
Deputy Commissioner
Information Technology



516-571-7732



Funaro, Timothz G

From: Stanton, Nancy

Sent: Tuesday, November 23, 2021 5:37 PM

To: Banks, Vaughn

Cc: Funaro, Timothy G; Cleary, Robert; Colasurdo, Claudia; Barry, Steven; Jacovina, Joseph
Subject: Re: 1194 SAN Failure - AGAIN NPA Issue

We will provide all details tomorrow.

This is a critical function for the County, we have been very lucky with the outcomes of their performance so far, thera is
no further room error

Not sure what the issue would ge going ta the next bidder, who by the way was the previous vendor that did a terrific

job!

Sent from my iPhone

On Nov 23, 2021, at 4:14 PM, Banks, Vaughn <VBanks@nassaucountyny.gov> wrote:

Nancy,

Has there been a continuing issue with performance incompetence from NPA from the start of the
contract? If so, that information would be helpful as well. In the meantime | suggest calling them into a
meeting and reading the owner the riot act. At that meeting | suggest reminding him that they said they
would have no problems addressing the County’s needs. If they can’t make immediate reassurances to
send better more experienced Technicians to address our issues then | would support terminating their
contract. Please keep in mind that awarding the Part A of the contract to the vendor that currently
handles Part B may be problematic {pricing) and we may have no choice but to re-bid.

Vaughn Banks Jr.

Deputy Commissioner Of Shared Servicas
Office Of Purchasing

Nassau County

One West Street

Mineola, NY 11501

516-571-1309

From: Stanton, Nancy <nstanten@nassaucountyny.gov>

Sent: Tuesday, November 23, 2021 3:58 PM

To: Funaro, Timothy G <tfunaro@nassaucountyny.gov>; Cleary, Robert <RCleary@nassaucountyny.gov>
Cc: Banks, Vaughn <VBanks@nassaucountyny.gov>; Colasurdo, Claudia
<ccolasurdo@nassaucountyny.gov>; Barry, Steven <sharry@nassaucountyny.gov>; Jacovina, Joseph
<jjacovina@nassaucountyny.gov>

Subject: RE: RE: 1194 SAN Failure - AGAIN NPA Issue



See most current bad report from this morning

Joe/Steve pls send over the cther incidents, this must be rectified ASAP

From: Funaro, Timothy G <tfunaro@nassaucountyny.gov>

Sent: Tuesday, November 23, 2021 3:56 PM

To: Stanton, Nancy <nstanton@nassaucountyny.gov>; Cleary, Robert <RCleary@nassaucountyny.gov>
Cc: Banks, Vaughn <VBanks@nassaucountyny.gov>; Colasurdo, Claudia
<ccolasurde@nassaucountyny.govs

Subject: RE: RE: 1194 SAN Failure - AGAIN NPA Issue

Nancy,
I need bad vendor reporis to start once | have them | will ask Robert how to proceed.

Timothy Funaro

Buyer

Nassau County

Ofiice of Purchasing

One West Street 1%t floor North Entrance
Minegola, N.Y. 11501

Phone (516) 571-7720

Fax (516) 671-4263

E-Mail tfunaro@nassaucountyny.gov

<image001.jpg>

From: Stanton, Nancy <nstanton@nassaucountyny.gov>

Sent: Tuesday, Novermnber 23, 2021 2:49 PM

To: Cleary, Robert <RCleary@nassaucountyny.gov>; Funaro, Timothy G <tfunaro@nassaucountyny.sov>
Cc: Banks, Vaughn <VBanks@nassaucauntyny.gov>; Colasurdo, Claudia
<ccolasurdo@nassaucouniyny.gov>

Subject: FW: RE: 1194 SAN Failure - AGAIN NPA Issue

[ need something done here, this is causing us major problems.
How do we go to the next Vendor inline, NPA is not working out

From: Barry, Steven <sharry@nassaucountyny.gov>

Sent: Tuesday, November 23, 2021 3:48 PM

To: Jacovina, Joseph <jjacovina@nassaucountyny.gov>; Stanton, Nancy
<nstanton@nassaucountyny.gov>

Cc: Penna, Michael A <mpenna@nassaucountyny.gov>

Subject: RE: 1194 SAN Failure - AGAIN NPA [ssue

Joe / Nancy,

Once again, the technicians from NPA have brought down the SAN @ 1194 Prospect Ave. This is totally
unacceptable.



Fhave fully lost corfidence in their ability to maintain our equipment. NCIT’s reputation is on the line
with their mistakes.

Summatry:
A ticket was placed 11/22/21 ~1:00pm for a control module cache battery replacement

11/22/21 2:45pm: from Anthony Elefthericu: My technician Craig is currently at Prospect Ave.
11/22/21 2:51pm: Craig from NPA left 2 message that he was at 1194 Prospect Ave. and the part has
been ordered, will be onsite when part arrives the next day.

11/23/21 - 8:30am | called NPA Technician Craig, he let me know that when the part arrives, they would
contact us.

11/23/21 - 12:45pm Technicians arrive at 99 Grumman and replaced a bad fan in one SAN device
(separate ticket), without issue, heading to 1194 Prospect to replace Controller battery.

11/23/21 1:30pm Mike Penna gets a call from Kevin Carney (NCPDIT, who escarted the technicians into
the computer room) that NPA is having an issue. It appears that NPA pulled the wrong controller in the
SAN array. This is not an issue since the other controller kept the array alive. NPA technicians then put
the controller back into the array and immediately pulled the secondary controller before the first
controller was back online. THIS CANNOT BE DONE! That is a basic Technician task. Array was -
completely offline. Mike Penna needed to go to 1154 Prospect and get the controller back online, The
controller that NPA breught did not fix the original issue.

11/23/21 3:46pm Controller battery is still not fixed.

Steve

Subject: RE: Hardware Repair Request was created for - 1194 Prospect Ave. Westbury

Ticket # W00007590
This is to notify you that a Hardware Repair Request was created. Below is the following information.

Subject: PS Series Storage Array (Group: NCEQL1194VM, Array: S/N CN-04FMJV-70821-3A0-0BZJ-A00,
Service Tag 5DKWL02) ALERT
PS Series Array has logged an E-Mail Home Event

WARNING - Warning health conditions currently exist.
Correct these conditions before they affect array operation.

The service lite of the control module cache battery is 90 percent depleted.

There are 1 outstanding health conditions. Correct these conditions before they affect array
operation.

Event Timestamp: Tue Nov 23 12:56:21 2021
Group Name;: NCEQL1194vM



Customer E-

Mail: sbarrv@nassaucountvn\/.gov,mpenna@nassaucountvnv.gov,smanson@nassaucountvn
¥.20V

Member Name: NCEQL1194VvMO08

Member P/N: NA

Member §/N: CN-04FMIV-70821-3A0-0BZJ-A00
Member Service Tag: S5DKWL0O2

Member Firmware Version: 10.0.3

Member Firmware Revision: 469188

Backplane P/N: NA

Backplane S/N: CN-04FMIV-70821-3A0-0BZJ-A00
Subsystem: sp

Control Module 1 P/N:; 70-0425

Control Module 1 §/N: CN-0D85Y9-13740-41F-00DV
Control Module 1 Boot Rom Version: 4.4.4
Control Module 1 Boot Rom Build Date: Wed Nov 20 16:26:57 EST 2013

Disk 0 P/N: ST360005755
Disk 0 S/N: 6SL7VIWP
Disk 1 P/N: S$T3600057S5
Disk 1 S/N: oSL3IWPEC
Disk 2 P/N: ST36000575S
Disk 2 S/N: 6SL9Z8K]

Disk 3 P/N: ST3600057S8
Disk 3 S/N: 65L91.R21
Disk 4 P/N: ST360005758
Disk 4 S/N: 6SLANFQZ
Disk 5 P/N: STE0OMPQO06G
Disk 5 S/N: WAF1EXRS
Disk 6 P/N: ST36000575S
Disk 6 S/N: 65L9DRD7Y
Disk 7 P/N: ST3600057S5S
Disk 7 S/N: ESL7YMXR
Disk & P/N: 5TeQ0OMPOCOG
Disk 8 S§/N: WAF216TM
Disk 9 P/N: ST360005755
Disk 9 S/N: BSLBMNFK
Disk 10 P/N: S5T350005755
Disk 10 S/N: 65LADNZL
Disk 11 P/N: ST36000575S
Disk 11 S/N: 6SL8JOTO
Disk 12 P/N: ST36000575S
Disk 12 S/N: 65L77HDS
Disk 13 P/N: 5T36000575S
Disk 13 5/N: 65L349MY
Disk 14 P/N: S$T3600057S5
Disk 14 S/N: 65L8IPAA
Disk 15 P/N: ST360005755
Disk 15 S/N: 65L7PLZX
Disk 16 P/N: ST36000575S
Disk 16 S/N: 6S5L7VZIWW
Disk 17 P/N: ST360005755
Disk 17 S/N: 65L3P9ZC



Disk 18 P/N: ST36000575S
Disk 18 S/N: 6SL1PE26
Disk 19 P/N: ST360005755
Disk 19 S/N: 6SLASEMG
Disk 20 P/N: S$T3600057SS
Disk 20 S/N: 6SL23Z2DW
Disk 21 P/N: ST36000575S
Disk 21 5/N: 6SLA085X
Disk 22 P/N: ST3600057SS
Disk 22 S/N: 65L9CMZY
Disk 23 P/N: ST360005755
Disk 23 S/N: 6SLA8SE]

User intervention is required. Please call your support provider.

Steven E. Barry

Nassau County Department of Information Technology
Primary Datacenter

99 Grumman Road West, Bethpage, NY 11714

Desk - (516) 571-9932

Cell — (516) 445-7620

SBarry@NassauCountvNY.Gov




Funaro, Timothx G

From: Jacovina, Joseph

Sent: Tuesday, October 5, 2021 8:56 AM

To: Anthony Eleftheriou

Cc: Penna, Michael A; Stanton, Nancy; Barry, Steven
Subject: NPA Status

Thank you for participating in yasterday’s very important status update. It has been a little over a month since NPA has
assumed responsibility for the Nassau County hardware maintenance and break and fix based on our schedule provided
to you. Please note we have logged two significant issues over the past month:

9/1/2021 - replacement of a PD drive took 6 hours rather than the contract listed 2 hours. NPA will resolve this issue
going forward by increasing their on hand stock of critical hardware as listed on the support schedule.

10/1/2021 — NPA delivered and installed a disk that was NOT WIPED and had RAID information on the drive. This could
have been catastrophic to the PD IT operation. Another instance like this cannot and will not be tolerated.

As confirmed by Anthony, the following action items will be performed by NPA and reviewed by the County at a meeting
to be scheduled in two weeks.

e All drives will be wiped and tested unlass new.
» All drives will be sealed and confirmad with Nassau County manager prior to installation.
* NPAwill send a hard drive inventory of County critical equipment.

Anthony — we are early In the process and want this relationship to be successful. As discussed yesterday, while your
technicians are getting comfortable with the County’s hardware, please do not hesitate to reach out to County staff for
guidance and clarification prior to an action that may cause a problem.

Joseph lacovina

Deputy Commissioner
Infermation Technology
516-571-7732



Funaro, Timothy G
L

m

From: Anthony Eleftheriou <tony@npacomputers.coms>

Sent: Friday, November 19, 2021 4:41 PM

To: Jacoving, Joseph

Cc: Penina, Michael A; Carney, Kevin; Crawford, Michael; Lester, Andrew; Stanton, Nancy;
Wiking, John; Barry, Steven; Peter Aroniadis; Anthony Eleftheriou

Subject: RE: NPA Issuas - Minutes

Attachments: Spare Drive Nassau 11-19-21 xlsx

Good Afternoon Josep
After discussions with our suppliers and internal personnel we would like to address the stated concerns:

1. The delivered PS6210 drive block size was incorrect.
The drive that was delivered was a working drive, however it was not portioned properly in
accordance with the exact specifications of the PS6210 requiring a reboot which brought the unit back
online. A replacement drive was brought to the site and the unit was up and running .No data
corruption. This unit is functional even with a bad drive.

2. NPA stated that this device was not new, they are no longer manufactured. {See note below.) NPA
stated that their vendors do certify used equipment but were not clear (in my opinion) as to what the
vendor does to certify.

The drives go through testing standard which normally takes a minimum of 18 hours up to 48
depending on the hard drives size and speed. Wiped (3 Pass). Tested w/Corresponding brand certified
diagnostics. The drive goes

through a sequential read and write, then a random read and random write. Checked for remaining
endurance left. After that the drives are tested and verified in a lab environment. The link that was included
in the previous

email is not an equal replacement drive as it requires a modified sled in order to accommodate the

physical size of the drive and is designed for PowerEdge and Power Vault not Equallogic.

3. County was not pleased with the 8-hour turnaround caused by a trip to NJ to pick up the device.
Contract states a 2-hour onsite response but does not address any required repair time SLA. We always
attempt to close all calls in the least amount of time and believe it best to have technician arrive onsite
with the required parts in order to get unit fully functional on the first visit. Having a body arrive onsite
within 2 hours only to diagnose a problem may delay the actual repair time.

4. 1. Jacovina stated that this is the second significant error caused by human error at NPA in the first ten
weeks of the agreement. All our equipment is critical — used for public safety applications and critical
agency applications.

We have received approximately 25 calls to date and will continue making a best effort on every call to
repair same day.

5. l. Jacovina stated that NPA has “two strikes, and three strikes means NPA will be replaced”.
Action items on NPA's part include:
a. Build a working stock of County devices to eliminate the purchase and pick up on the day of the
error.



Attached is the current drive stock NPA has which is solely dedicated to Nassau. We are
currently working on additional items to add that will minimize downtime and will have an
update sometime next week. If there are any specific units of critical importance and the
county would like to request specific parts, please let us know and we will do our best to
accommodate.

b.  NPA will notify the County when the working stock is in place and checked for certification.

Spare drives located at NPA Office and few at Bethpage location.

c. NPAwill request a document from their vendor on what the vendor does to test/configure/certify
equipment purchased on behalf of the County. The County will review this document when
available,

Coordinating with Vendors for documentation.

Please keep in mind that NPA has been in business for over 40 years and has several accounts with the
same equipment that the County has under coverage. We strive to keep every customer we have happy
and will strive to do the same with Nassau County. We always want to keep the lines of
communications open and will do our best to work through any issues or concerns you may have

Joe. We want Nassau County to be our customer for many years and look forward to strengthening our
relationship.

From: Jacovina, Joseph <jjacovina@nassaucountyny.gov>

Sent: Wednesday, November 17, 2021 9:40 AM

To: Anthony Eleftheriou <tony@npacomputers.com>

Cc: Penna, Michael A <mpenna@nassaucountyny.gov>; Carney, Kevin <KCarney@PDCN.ORG>; Crawford, Michael
<mcrawford @pdcn.org>; Lester, Andrew <alester@nassaucountyny.gov>; Stanton, Nancy
<nstanton@nassaucountyny.gov>; Wiking, fohn <jwiking@pdcn.org>; Barry, Steven <sbarry@nassaucountyny.gov>;
Peter Aroniadis <Peter@npacomputers.com>

Subject: RE: NPA Issues - Minutes

Thank you Anthony. | look forward to your reply.

Joseph Jacovina

Deputy Commissioner
Information Technology
516-571-7732

From: Anthony Eleftheriou <tony@npacomputers.com>
Sent: Wednesday, November 17, 2021 9:37 AM

To: Jacovina, Joseph <jiacovina @nassaucountyny.gov>
Cc: Penna, Michael A <mpenna@nassaucountyny.gov>; Carney, Kevin <KCarney@PDCN.ORG>; Crawford, Michael
<mcrawford@pdcn.org>; Lester, Andrew <alester@nassaucountyny.gov>; Stanton, Nancy '
<pstanton@nassaucountyny.gov>; Wiking, John <jwiking@pdcn.org>; Barry, Steven <sbarry@nassaucountyny.gov>;
Anthony Eleftheriou <tony@npacomputers.com>; Peter Aroniadis <Peter@npacomputers.com>

Subject: RE: NPA Issues - Minutes

Good Morning loe,

I just wanted to touch base with you regarding the cancerns that were brought up in the meeting and that you have
fisted below. We are working with our vendors regarding quality control issues that may have arisen and taking a closer

2



look at our replacement parts stock levels. We should have a respanse back to you by the end of this week. If there is
anything that arises in the interim, you are more than welcome to call my cell and speak to me directly. 631-774-1247.

Regards,
Anthony

From: Jacovina, Joseph <jlacovina@nassaucountyny.gov>

‘Sent: Friday, November 12, 2021 2:38 PM

To: Anthony Eleftheriou <tony@npacomputers.com>

Cc: Penna, Michael A <mpenna@nassaucountyny.gov>; Carney, Kevin <KCarney@PDCN.QRG>; Crawford, Michaal
<mcrawford@pdcn.org>; Lester, Andrew <alester@nassaucountyny.gov>; Stanton, Nancy
<nstanton@nassaucountyny.gov>; Wiking, John <jwiking@pdcn.org>; Barry, Steven <sharry@nassaucountyny.gsov>
Subject: NPA [ssues - Minutes

While on vacation, | received the following email from Mike Penna on 11/8/2021.

1 contacted Mike to set up a meeting with NPA to discuss this issue when | returned. The meeting was held
11/12/2021.
Attendees: J. Jacovina, M. Crawford (PD), M. Penna, A. Lester, K. Carney (PD), A,. Eleftheriou (NPA)

1. The delivered PS6210 drive block size was incorrect.

2. NPA stated that this device was not new, they are no longer manufactured. (See note below.} NPA

stated that their vendors do certify used equipment but were not clear (in my opinion) as to what the

vendor does to certify,

County was not pleased with the 8 hour turnaround caused by a trip to NJ to pick up the device.

4. 1. Jacovina stated that this is the second significant error caused by human error at NPA in the first ten
weeks of the agreement. All our equipment is critical — used for public safety applications and critical
agency applications.

5. ). Jacovina stated that NPA has “two strikes, and three strikes means NPA will be replaced”.

6. Action items on NPA’s part include:

a. Build a working stock of County devices to eliminate the purchase and pick up on the day of
the error.

b. NPA will notify the County when the working stock is in place and checked for certification.
NPA will request a document from their vendor on what the vendor does to
test/configure/certify equipment purchased on behalf of the County. The County will
review this document when available.

w

NOTE: Please note the following link from Dell indicates that the PS6210 drive is still being manufactured and CAN be
purchased as new. '

https://www.delE.com/en-us/shop/de1I-GOOE:b-15k-rpm-sas—lZgbps—ZSin—hot-pIug-drive—35]n—hvbrid—carrier/apd/éo{)—
ajsc/storage-drives-media




Joseph Jacovina

Deputy Commissioner
information Technology
516-571-7732

CONFIDENTIALITY NOTICE: This transmission {including any attachments) may contain confidential informaticn,
privileged material (including material protected by the attorney-client or other applicable privileges), or constitute non-
public information. Any use of this information by anyone other than the intended recipient is prohibited. If you have
received this transmission in error, please immediately reply to the sender and delete this information from your
system. Use, dissemination, distribution, or reproduction of this transmission by unintended recipients is not authorized
and may be uniawful.



Funaro, Timothx G
m

From: Stanton, Nancy

Sent: Monday, November 8, 2021 10:46 AM

To: Penna, Michzel A; Anthony Eleftheriou; Jacovina, Joseph; Barry, Steven; Lester, Andrew
Subject: RE: System down because of Improper Part

This is completely unacceptable.

This cannot happen!

From: Penna, Michael A <mpenna@nassaucountyny.gov>

Sent: Monday, November 8, 2021 10:43 AM

To: Anthony Eleftheriou <tony@npacomputers.com>; Jacovina, Joseph <jjacovina@nassaucountyny.gov>; Stanton,
Nancy <nstanton@nassaucountyny.gov>; Barry, Steven <sharry@nassaucountyny.gov>; Lester, Andrew
<alester@nassaucountyny.gov>

Subject: System down becausa of Improper Part

Tony,
We put in a request for our PS6210 Harry arrived with the drive Harry inserted the drive into our Equal logic

which proceeded to CRASH the array taking it down fully because of an improper part from NPA. This took a
production system down at 10am on a Monday with the possibility of corrupting 9.9 TB of Data.

There has been too many of these types of issues with production systems we need to discuss this internally.

From: NCEQL1194VM <StorageAdmin@nassaucountyny.gov>

Sent: Monday, November 8, 2021 10:32 AM

To: Manson, Steven <smanson@nassauccuntyny.gov>; Penna, |VI|chael A <mpenha@nassaucountyny.gov>; Barry,
Steven <sharry@nassaucountyny.gov>

Subject: NCEQL1194VM: 4 avents

http://10.11.66.150/

ERROR event from storage array NCEQL1194VMO04 repeated 2 times
subsystem: SP

event: 2.4.0 _

time: Mon Nov 8 10:30:02 2021

Panic recovery from CPUQ with reason 'Drive 22 has invalid logical block size of 520",

ERROR event from storage array NCEQL1194VMO4
subsystem: SP [secondary]
event: 15.4.5



time: Mon Nov 8 10:30:11 2021

Saved CPU registers, CPU 12

at 0000000000000000 vO ffffff8000000 v 000C000000000000

a0 fffffffb8004138 a1 0000C00090400001 a2 0000C00010400000 a3 0060000000000100
t0 0000000000000001. t1 FFFFFFFR0000000 t2 0000000C00000000 t3 FFFFFF8 10fe000

t4 c0000000384 1fae8 t5 CO0CCO000000004a t6 Fiffffffe07a7a08 t7 FFFFfifc000000

s0 ffffffffe0b079f8 s1 c00000003841fae8 s2 ffififffe16d0000 s3 c0009000bfe48638

54 000000004000c081 s5 ¢0009000heg53400 s6 c00090000876d000 57 98000000be940aa0
t8 0000000064000000 t5 0C00000000000C00 kO fHfffffe05ad220 k1 9800000008788h20

gp fiffffffe1170000 sp cO0000003841990 s8 cO00900008690a00 ra fftffffe05aleds

ERROR event from storage array NCEQL1194VM04
subsystem: SP [secondary]

event: 15.4.17

time: Mon Nov 8 10:30:11 2021

Saved CPQ registers, CPU 12
badva 0000000035492018 epc 00000000e023be38 errorepc 00000000e05aleald
sr 40488085 cause 00001100 errct| 00000000 cacheeri 00000000 cacheerd 00000000
buserr 0000000000000000 cacheerrdpa 0000000000000000

ERROR event from storage array NCEQL1194VMO4
subsystem: SP [secondary)

event: 15.4.18

time: Mon Nov 8 10:30:11 2021

Saved function call stack, CPU 12
00000000e05aleald 00000000e05aleds 00C00000e05a22 ¢4 00000000e0737a08
00000000e07a8d30 00000000e076424¢ 00000000e0762d0¢ 00000000e05adc94
00000000000630000 00000C00CC00000C 00000CCOC000000 0000000000000000

CONFIDENTIALITY NOTICE: This transmission (inciuding any attachments) may contain confidential information,
privileged material {including material protected by the attorney-client or other applicable privileges), or constitute non-
public information. Any use of this information by anyone other than the intended recipient is prohibited. If you have
received this transmission in error, please immediately reply to the sender and delete this information from your
system. Use, dissemination, distribution, or reproduction of this transmission by unintended recipients is not autharized
and may be unlawful,



Funaro, Timothy G

From: Funaro, Timothy G

Sent: Tuesday, Novernber 23, 2021 4:10 PM

To: Stanton, Nancy; Cleary, Robert '
Cc: Banks, Vaughn; Colasurdo, Claudia; Barry, Steven; Jacovina, Joseph
Subject: RE: RE: 1194 SAN Failure - AGAIN NPA Issue

Nancy,

Vaughn, want to have a meeting with the vendar and explain that this has to stop or we will terminate the contract and
move on.

Timothy Funaro

Buyer

Nassau County

Office of Purchasing

One West Street 15t floor North Entrance
Mineola, N.Y. 11501

Phone (516) 571-7720

Fax (516) 571-4263

E-Mail funaro@nassaucountyny.gov

From: Stanton, Nancy <nstanton@nassaucountyny.gov>

Sent: Tuesday, November 23, 2021 3:58 PM

To: Funaro, Timothy G <tfunaro@nassaucountyny.gov>; Cleary, Robert <RCleary@nassaucountyny.gov>

Ce: Banks, Vaughn <VBanks@nassaucountyny.gov>; Colasurdo, Claudia <ccolasurdo@nassaucountyny.gov>; Barry,
Steven <sbarry@nassaucountyny.gov>; Jacovina, Joseph <jjacovina@nassaucountyny.gov>

Subject: RE: RE: 1194 SAN Failure - AGAIN NPA Issue

See most current bad report from this morning

Joe/Steve pls send over the other incidents, this must be rectified ASAP

From: Funaro, Timothy G <tfunaro@nassaucountyny.govs

Sent: Tuesday, November 23, 2021 3:56 PM

To: Stanton, Nancy <nstanton@nassaucountynv.gov>; Cleary, Robert <RCleary@nassaucountyny.covs>

Cc: Banks, Vaughn <VBanks@nassaucountyny.govs>: Calasurdo, Claudia <ccolasurdo@nassaucountyny.gov>
Subject: RE: RE: 1194 SAN Failure - AGAIN NPA Issue

Nancy,

I need bad vendor reports to start once i have them | will ask Robert how to proceet.

1



Timothy Funaro

Buyer

Nassau County

Office of Purchasing

One West Street 1% floor North Entrance
Mineola, N.Y. 11501

Phone (516) 571-7720

Fax (516) 571-4263

E-Mail tfunaro@nassaucountyny.gov

From: Stanton, Nancy <nstanton@nassaucountyny.gov>
Sent: Tuesday, November 23, 2021 3:49 PM

To: Cleary, Robert <RCleary@nassaucountyny.gov>; Funaro, Timothy G <tfunaro@nassaucountyny.sov>
Cc: Banks, Vaughn <VBanks@nassaucountyny.gov>; Colasurdo, Claudia <ccolasurdo@nassaucountyny.gov>
Subject: FW: RE: 1194 SAN Failure - AGAIN NPA Issue

I need something done here, this is causing us major problems.
How do we go to the next Vendor inline, NPA is not working out

From: Barry, Steven <sharry@nassaucountyny.gov>

Sent: Tuesday, November 23, 2021 3:48 PM

To: Jacovina, Joseph <jiacovina@nassaucountyny.gov>; Stanton, Nancy <pstanton@nassaucountyny.gov>
Cc: Penna, Michael A <mpenna@nassaucountyny.gov>

Subject: RE: 1194 SAN Failure - AGAIN NPA Issue

Joe / Nancy,
Once again, the technicians from NPA have brought down the SAN @ 1194 Prospect Ave. This Is totally unacceptable.

| have fully lost confidence in their ability to maintain our equipment. NCIT’s reputation is on the line with their
mistakes.

Summary:
~ Aticket was placed 11/22/21 ~1:00pm for a control module cache battery replacement

11/22/21 2:45pm: from Anthony Eleftheriou: My technician Craig is currently at Prospect Ave.

11/22/21 2:51pm: Craig from NPA left a message that he was at 1194 Prospect Ave. and the part has been ordered, will
be onsite when part arrives the next day.

11/23/21 - 8:30am | called NPA Technician Craig, he let me know that when the part arrives, they would contact us.
11/23/21 - 12:45pm Technicians arrive at 99 Grumman and replaced a bad fan in one SAN device (separate ticket)
without issue, heading to 1194 Prospect to replace Controller battery.

!



11/23/21 1:30pm Mike Penna gets a call from Kevin Carney (NCPDIT, who escorted the technicians into the compuier
room) that NPA is having an issue. It appears that NPA pulled the wrong controller in the SAN array. This is not an issue
since the other controller kept the array alive. NPA technicians then put the controller back into the array and
immediately pulled the secondary controller before the first controller was back online. THIS CANNOT BE DONE! That
is a basic Technician task. Array was completely offline. Mike Penna needed to go to 1194 Prospect and get the
controller back online. The controller that NPA brought did not fix the original issue.

11/23/21 3:46pm Controller battery is still not fixed.

Steve

Subject: RE: Hardware Repair Request was created for - 1194 Prospect Ave. Westhury

Ticket # WO00075590
This is to notify you that a Hardware Repair Request was created. Below is the following information.

Subject: PS Series Storage Array (Group: NCEQL1194VM, Array: §/N CN-04FMJV-70821-3A0-0BZJ-AQQ, Service Tag
S5DKWL02) ALERT
PS Series Array has logged an E-Mail Home Event

WARNING - Warning health conditions currently exist.
Correct these conditions before they affect array operation.
The service life of the control module cache battery is 90 percent depleted.
There are 1 outstanding health conditions. Correct these conditions before they affect array operation.

Event Timestamp: Tue Nov 23 12:56:21 2021
Group Name: NCEQL1194VM

Customer E- '

Mail: sbarr\/@nassaucountvnv.go\/,mpenna@nassaucountvnv.gov,smanson@nassaucountvnv.gov
Member Name: NCEQLZ194VM08

Member P/N: NA

Member §/N: CN-04FMIV-70821-3A0-0BZJ-A00
Member Service Tag: 5DKWL02

Member Firmware Version; 10.0.3

Member Firmware Revision: 469188

Backplane P/N: NA

Backplane S/N: CN-04FMIV-70821-3A0-0BZJ-A00
Subsystem: SP

Control Module 1 P/N: 70-0425

Control Module 1 S/N: CN-0D85Y9-13740-41F-0CDV

Control Module 1 Boot Rom Version: 4.4.4
Control Module 1 Boot Rom Build Date: Wed Nov 20 16:26:57 EST 2013

Disk O P/N: ST3600057SS
Disk O S/N: BSL7VZWP
Disk 1 P/N: ST3600057SS
Disk 1 S/N: 6SL3WPEQ

Disk 2 P/N: ST3600057SS



Disk 2 S/N:
Disk 3 P/N:
Disk 3 S/N:
Disk 4 P/N:
Disk 4 S/N:
Disk 5 P/N:
Disk 55/N:
Disk 6 P/N:
Disk 6 S/N:
Disk 7 P/N:
Disk 7 S/N:
Disk 8 P/N:
Disk 8 S/N:
Disk 9 P/N:
Disk 9 5/N:

Disk 10 P/N:
Disk 10 §/N:
Disk 11 P/N:
Disk 11 S/N:
Disk 12 P/N:
Disk 12 S/N:
Disk 13 P/N:
Disk 13 S/N:
Disk 14 P/N:
Disk 14 S/N:
Disk 15 P/N:
Disk 15 S/N:
Disk 16 P/N:
Disk 16 S/N:
Disk 17 P/N:
Disk 17 S/N:
Disk 18 P/N:
Disk 18 S/N:
Disk 19 P/N:
Disk 19 S/N:
Disk 20 P/N:
Disk 20 S/N:
Disk 21 P/N:
Disk 21 S/N:
Disk 22 P/N:
Disk 22 S/N:
Disk 23 P/N:
Disk 23 S/N:

User intervention is required. Please call your support provider.
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Steven E. Barry

Nassau County Department of Information Technology
Primary Datacenter

99 Grumman Road West, Bethpage, NY 11714

Desk - (516) 571-9932

Cell — (516) 445-7620

SBarry@NassauCounivNY.Gov



Client#: 6640 CONTCOM2
DATE (MM/DD/YYYY)

ACORD. CERTIFICATE OF LIABILITY INSURANCE 8101/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NOQ RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BEETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: I the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisiohs or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policles may requlire an endorsement. A statament on
this certificate does not confer any rights fo the certificate holder in lieu of such endorsement(s).

PRODUGER GONIACT Commercial Support

EdQEWOOd Patrtners fns. Center E&ng,NEn, Exty: 621 324-1440 Bﬂé, Nol:

40 Marcus Drive EMAL . certfiicates@cookmaran.com

3rd Floor INSURER(S) AFFORDING COVERAGE NAIC i

Melville, NY 11747 INSURER A : Hartford Fire Insurance Company 19682

INSURED INSURER B : Hartford Casualty Insurance Company 29424
Contemporary Computer Services, Inc. INSURER ¢ : Sentinel Insurance Company, Ltd. 11000
200 Knickerbocker Ave INSURER D : Federal Insurance Company 20281
Bohemia, NY 11716 INSURER E ; Beazley Insurance Company, Inc. 37540

INSURERF :

COVERAGES CERTIFICATE NUMEBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM CR CONDITION OF ANY CONTRACT OR OTHER DQCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS5 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

=
5

R ADDL|SUBR] POLICY EFF 1 POLICY EXP

LTR TYPE OF INSURANCE INSR |WVD POLICY NUMBER {MIMDDIYYYY) [(MMRDYYYY) LimMITS
A | X|COMMERGIAL GENERAL LIABILITY 12UUNGA2333 09/01/2021|09/01/2022| EACH OGCURRENGE 51,000,000
1 CLAIMS-MADE @ OCCUR BRI L R RN ey | $300,000
|| MED EXP {Any one person) $10,000
. PERSONAL & ADV INJURY | 51,000,000
ENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 2,000,000
z POLICY I:] JPER{?'F I:’ LOG PRODUCTS - COMP/OP AGG | $2,000,000
QTHER: ¥
A | AUTOMOBILE LIABILITY 12UUNGA2333 09/01/2021 | 09/01/2022 ZaMEREL SINGEUMIT ) 4 000,000
ANY AUTO BODILY INJURY (Per person) | $
|| Ry || SSHEDULED BOGILY INJURY (et accidert) | $
X\ owy [ AR R s
$
B | X|UMBRELLALIAB | X | ooour 12XHUGAD917 09/01/2021|09/01/2022 EACH OCCURRENGE 513,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $13,000,000
DED 1 Xl rReTeRTION $10000
C | WORKERS COMPENSATION o 12WEAH2EJD 09/01/2021|09/01/2022  [SRe  [ [8T
gré,w:']gE%mﬁé%%RRrE%mEEIEXECUT|VEE wal | E.L. EACH ACCIDENT $1,000,000
(Mandatory in NH) "~ | E.L. DISEASE - EA EMPLOYEE| 1,000,000
g%%%gﬁf%%ﬁ %E%PERATIONS below [ \ E.L. DISEASE - PoLcY LMIT | 31,000,000
D (Crime 82555060 1172872040 (12/01/2021) $5,000,000
E Cyber Liability V28AF5200201 09/06/2020 (11/01/2021/ $5,000,000 ea claim/occ

DESCGRIPTION OF OPERATIONS /| LOCATIONS / VEHICLES (ACORD 104, Additlonal Remarks $chedule, may be attached If mo;e\ﬁpace—iﬁequlred)
Cerfificate Holder is Inciuded as Additional Insured under the General Liability Policy when required under

written contract.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
AGCORDANCE WITH THE POLICY PROVISIONS.

Massau County Department of IT
240 Old Country Road
Mineola, NY 11501

AUTHORIZED REPRESENTATIVE

| Loorond Nesinia,

® 1988-2015 ACORD CORPORATION. All rights reserved.,
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Client#: 6640

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

CONTCOM2

DATE (MM/DDIYYYY)
312512022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I1SSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lisu of such endorsement{s).

PRODUCER
Edgewood Partners Ins. Center

40 Marcus Drive

CONTACT Commercial Support

[ FONE,, exy): 631 324-1440 [ TR Mo):

s, NEcertificates@epicbrokers.com

3rd F_Ioor INSURER(S) AFFORDING COVERAGE NAIC #
Melville, NY 11747 INSURER A ; Hartford Flre Insurance Company 19682
INSURED INSURER B : Hartford Casualty Insurance Company 29424
Contemporary Computer Services, Inc. INSURER ¢ : Sentinel Insurance Company, Lid. 11000
200 Knickerbocker Ave nsURER o : Federal Insurance Company 20281
Bohemia, NY 11716 INSURER E ; Radnor Specialty Insurance Company 15756
INSURER F :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FORTHE ROLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE [SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONBITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGCED BY PAID GLAIMS.

WT?!R TYPE OF INSURANCE ﬁqns%" ﬂ{%“ POLICY NUMBER (n'ﬁﬁ}ﬂ%;'v%% (ﬁl?qf‘u'g}'v%ﬁ) LIMITS
A | X| COMMERGIAL GENERAL LIABILITY 12UUNGA2333 09/01/2021(09/01/2022 EACH OCGURRENGE $1,000,000
ICLAIMS-MADE IE OGCUR PAMIRE S TS nce) | $300,000
| ] MED EXP {Any one persoh) § 10,000
| PERSONAL & ADV INJURY | $1,000,000
| GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $2,000,000
| X| roLicy D S'ERé’T' l:l Log PRODLUCTS - COMPIOR AGG | $2,000,000
OTHER: §
A | AUTOMOBILE LIABILITY 12UUNGA2333 00/01/2021 0970172022 GOVENED SINGLELUMIT | 41,000,000
—_| ANY AUTO BODILY INJURY (Per person) | $
: OWNED v || SCHEDULED BODILY INJURY (Per accidont} | §
- X| H oy [ X | ROTGEONLY oty MAGE 3
§
B | X|UMBRELLALIAB | X | ocour 12XHUGA0917 09/01/2021|09/01/2022] EACH OCCURRENCE $13,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $13,000,000
DED | X| rerTENTION$10000 5
C | R o L IABILITY i 12WEAHZEJD 09/01/2021|09/01/2022 X [§Rpure [ (BT
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACGIOENT $1,000,000
OFFICER/MEMBER EXCLUDED? |_—N_‘ NIA
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| $1,000,000
gég%ﬂﬁf'—ﬂgﬁ :Ijnlg GPERATIONS below EL DISEASE - PoLICY UmT | $1,000,000
D |Crime 82488228 12/01/2021|12/01/2022 $5,000,000
E |Cyber Liability DP35002452 10/31/2021 |10/31/2022 $5,000,000 ea claim/oc

DESCRIPTION OF OPERATIONS / LOCATIONS j VEHICLES {ACORD 101, Addltional Remarks Schedulg, may be attached If more space is retjulred)
Certificate Holder is Included as Additional Insured under the General

Liability Policy when required under written contract.

CERTIFICATE HOLDER

CANCELLATION

Nassau County Office of
Purchasing

One West Street 1st floor North
Entrance

Mineola, NY 11501-0000

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1 of1
#53502965/M3325996

® 1988-2015 ACORD CORPORATION, Ali rights reserved.

The ACORD name and logo are reglstered marks of ACORD
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