
















































































































































































































































































































































Business History Form 

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking into consideration the 
reliability of the proposer and the capacity of the proposer to perform the services required by the County, offers the best value 
to th<=> County and who will best promote the public interest. 

In addition to the submission of proposals, each proposer shall complete and submit this questionnaire. The questionnaire shall 
be filled out by the owner of a sole proprietorship or by an authorized representative of the firm, corporation or partnership 
submitting the Proposal. 

NOTE: All questions require a response, even if response is "none" or "not-applicable." No blanks. 

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING QUESTIONS). 

Date: 04/15/2025 

1) Proposer's Legal Name: Motorola Solutions INC ---------------------------------

2) Address of Place of Business: 123 Tice BLVD, Suite 202 
---------------------------------

City: woodcliff lake ---------------

Country: US 

Mailing Address (if different): 123 Tice BLVD 

City: woodcliff lake ---------------

Country: US ---------------

Phone: (212)629-1794 

State/Province/ 
Territory: 

State/Province/ 
Territory: 

NJ 

NJ 

Zip/Postal 
Code: 07677 

Zip/Postal 
Code: 07677 

Does the business own or rent its facilities? Both If other, please provide details: 

Dun and Bradstreet number: 00-132-5463 

Federal I.D. Number: 36-1115800 

The proposer is a: Corporation (Describe) 

Does this business share office space, staff, or equipment expenses with any other business? 

YES [ ] NO [X] If yes, please provide details: 

Does this business control one or more other businesses? 
YES [] NO [X] If yes, please provide details: 
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9) Does this business have one or more affiliates, and/or is it a subsidiary of, or controlled by, any other business? 
YES [] NO [X] If yes, please provide details: 

101 Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County or any other 
government entity terminated? 
YES [] NO [X] If yes, state the name of bonding agency, (if a bond), date, amount of bond and reason for such 
cancellation or forfeiture: or details regarding the termination (if a contract). 

11) Has the proposer, during the past seven years, been declared bankrupt? 
YES [] NO [X] If yes, state date, court jurisdiction, amount of liabilities and amount of assets 

12) In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated business, been the 
subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local prosecuting or 
investigative agency? And/or, in the past 5 years, have any owner and/or officer of any affiliated business been the 
subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local prosecuting or 
investigative agency, where such investigation was related to activities performed at, for, or on behalf of an affiliated 
business. 
YES [] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action 
taken. 

13) In the past 5 years, has this business and/or any of its owners and/or officers and/or any affiliated business been the 
subject of an investigation by any government agency, including but not limited to federal, state and local regulatory 
agencies? And/or, in the past 5 years, has any owner and/or officer of an affiliated business been the subject of an 
investigation by any government agency, including but not limited to federal, state and local regulatory agencies, for 
matters pertaining to that individual's position at or relationship to an affiliated business. 
YES [] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action 
taken. 

14) Has any current or former director, owner or officer or managerial employee of this business had, either before or during 
such person's employment, or since such employment if the charges pertained to events that allegedly occurred during 
the time of employment by the submitting business, and allegedly related to the conduct of that business: 
a) Any felony charge pending? 
YES [] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action 
taken. 

b) Any misdemeanor charge pending? 
YES [] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action 
taken. 

c) In the past 10 years, you been convicted, after trial or by plea, of any felony and/or any other crime, an element of 
which relates to truthfulness or the underlying facts of which related to the conduct of business? 
YES [] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action 

"- taken. 
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d) In the past 5 years, been convicted, after trial or by plea, of a misdemeanor? 
YES [] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action 
taken. 

e) In the past 5 years, been found in violation of any administrative, statutory, or regulatory provisions? 
YES [ ] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action 
taken. 

15) In the past (S) years, has this business or any of its owners or officers, or any other affiliated business had any sanction 
imposed as a result of judicial or administrative proceedings with respect to any professional license held? 
YES [] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action 
taken. 

16) For the past (5) tax years, has this business failed to file any required tax returns or failed to pay any applicable federal, 
state or local taxes or other assessed charges, including but not limited to water and sewer charges? 
YES [] NO [X] If yes, provide details for each such year. Provide a detailed response to all 
questions checked 'YES'. If you need more space, photocopy the appropriate page and attach it to the questionnaire. 

17 Conflict of Interest: 
a) Please disclose any conflicts of interest as outlined below. NOTE: If no conflicts exist, please expressly state "No 

conflict exists." 
(i) Any material financial relationships that your firm or any firm employee has that may create a conflict of 
interest or the appearance of a conflict of interest in acting on behalf of Nassau County. 

I No conflicts exist 

(ii) Any family relationship that any employee of your firm has with any County public servant that may create a 
conflict of interest or the appearance of a conflict of interest in acting on behalf of Nassau County. 

I No conflicts exist 

(iii) Any other matter that your firm believes may create a conflict of interest or the appearance of a conflict of 
interest in acting on behalf of Nassau County. 

I No conflicts exist 

b) Please describe any procedures your firm has, or would adopt, to assure the County that a conflict of interest 
would not exist for your firm in the future. 
Motorola Solution's Inc's employees are accountable for compliance with Motorola's Code of Business 
Conduct, which includes a conflict of interest section available upon request. 

A. Include a resume or detailed description of the Proposer's professional qualifications, demonstrating extensive 
experience in your profession. Any prior similar experiences, and the results of these experiences, must be identified. 

Have you previously uploaded the below information under in the Document Vault? 
YES [X] NO [] 

Is the proposer an individual? 
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YES [ J NO [XJ Should the proposer be other than an individual, the Proposal MUST include: 

i) Date of formation; 

I 01;0412011 

ii) Name, addresses, and position of all persons having a financial interest in the company, including shareholders, 
members, general or limited partner. If none, explain. 

I See 10-K 

iii) Name, address and position of all officers and directors of the company. If none, explain. 

1 File(s) uploaded: Business History form additional.JPG 

iv) State of incorporation (if applicable); 
DE 

v) The number of employees in the firm; 
21000 

vi) Annual revenue of firm; 
I 10000000000 

vii) Summary of relevant accomplishments 
See 10-k 

viii) Copies of all state and local licenses and permits. 

Indicate number of years in business. 
i 14 

Provide any other information which would be appropriate and helpful in determining the Proposer's capacity and 
reliability to perform these services. 

I see 10-k 

Provide names and addresses for no fewer than three references for whom the Proposer has provided similar services or 
who are qualified to evaluate the Proposer's capability to perform this work. 

Company 
Contact Person 
Address 
City 
Country 
Telephone 
Fax# 
E-Mail Address 

4of6 

Massachusetts State Police 
Matt Barstow 
470 Worcester Road 
Framingham State/Province/Territory ---=-------------- MA 
us 
(617) 780-4845 

matthew.barstow@massmail.state.ma.us 

Connecticut State Police 
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Contact Person Clayton Northgraves 
Address 111 Country Club Road 
City Middletown State/Province/Territory CT 
Country us 
Telephone {860) 888-1285 
Fax# 
E-Mail Address clayton.northgraves@ct.gov 

Company Morris County DPS 
Contact Person Dennis Snyder 
Address PO BOC 900 
City Morristown State/Province/Territory NJ 

Country us 
Telephone (973) 285-2945 

Fax# 
E-Mail Address dsnyder@co.morris.nj.us 
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I, I Matt Tannenbaum j , hereby acknowledge that a materially false statement 
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or any 
affiliated entities non-responsible, and, in addition, may subject me to criminal charges. 

I, /latt Tannenbaum I , hereby certify that I have read and understand all the 
items contained in this form; that I supplied full and complete answers to each item therein to the best of my knowledge, 
information and belief; that I will notify the County in writing of any change in circumstances occurring after the submission of 
this form; and that all information supplied by me is true to the best of my knowledge, information and belief. I understand that 
the County will rely on the information supplied in this form as additional inducement to enter into a contract with the 
submitting business entity. 

CERTIFICATION 

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS QUESTIONNAIRE MAY 
RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID OR FUTURE 
BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES. 

Name of submitting business: Motorola Solutions Inc 

Electronically signed and certified at the date and time indicated by: 
Matt Tannenbaum MATT.TANNENBAUM@MOTOROLASOLUTIONS.COM 

Account Exec 
Title 

)4/15/2025 11:05:32 am 
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Business History Form 

A. The Proposer, Motorola Solutions, Inc., is not an individua• for purposes of completing the Business 
History Form and supplements its prior response with the following information: 

i.) Date of Formation: 
Gaivin Manufa<:turing Corporation was incorporated on September 25, 1928 as an lflinols corporation. Its 

name was changed to Motorola, Inc. on May 1S, 1947. On May 18, 1973, it was merged into its 
wholly•owned subsidiary, Motorola Delaware, Inc., a Delaware corpor;ition, wtth the latter 
corporation being the surviving corporation. The name of Motorola Delaware, Inc. was changed to 
Motor<Ma, Inc. on May 18, 1973. Motorola Delaware, Inc. was incorporated in Delaware on March 9, 
1973, Name changed to Motorola Solutions, Inc. effective .ianuary 4, 2011. 

ii.) Name, addresses and position of alf persons having a financial Interest in the company, including 
shareholders, members, general or limited partnership. 

Motorola Solutions, Inc. ("Motorola") is a publicly traded corporation (NYSE Symbcl "MSI., with hundreds of 
thousands of shareholders and, as such Motorola Is unable to provide specific information on all 
owners nor does Motorofa make any representations or certfflcations on behalf of its shareholders. 

iii.} Name, address and position of all Officers and Directors of the Company: 
See attached document for the list of Officers and Directors of Motorola Solutions, Inc. and their respective 

titles. Motorola does not provide the addresses of its Officers and Directors as that information is 
considered Personally ldentifiabie Information. Company HQ address: Motorola Solutions, Inc., 500 
West Monroe, Chicago, JHlnois USA 

iv.) State of Incorporate (if applicable): Delaware 
v.) The number of employees In the firm: 17,000 Globany 
v1.) Anpual revenue of firm: 
Revenue and other financial information can be found in its 10K at the link provided. Motorola wm provide an 

entire copy of the 10k upon request. 

,. •• ,,,,.,~-~'r•rlllMl""'MPWWit9Cmlll,..,,,R+J1m. 
vii.) Summary of Accompflshments: 
Motorola Solutions is a global leader in mission-critical communications. Our technof09y platforms in 

communications~ command center software, video security & analytics, and manaced & support 
services make cities safer and help communities and businesses thrive. Motorola Solutions has been 
a trusted partner in Nas5au County for over 30 years. Under the pravfous maintenance contract, 
Motorola Solutions supports all c:ommuniatlons for the Nassau County Police Department. Motorola 
Solutions has succes.sfulfy implemented projects for Nassua County in excess of SOM. Copies of alt 
state and focal licenses and permits: see attached. 

B, Indicate number of years in business. 
91 years (since date of formation). 

C. Provide any other Information which would be appropriate and helpful rn determining the Proposers 
-JJpadty and reliabiUty to perform these services: 
Motorola provides maintenance and support services for over 10,000 radio systems world-wide. 



COUNTY OF NASSAU 

CONSULTANT'S, CONTRACTOR'S AND VENDOR'S DISCLOSURE FORM 

l. Name of the Entity: Motorola Solutions Inc 

Address: 123 Tice BLVD 

City: woodcliff lake State/Province/Territory: NJ Zip/Postal Code: 07677 -------------- ------

Country: US ---------------------
2. Entity's Vendor Identification Number: 36-1115800 

3. Type of Business: Public Corp (specify) ----~---------

4. List names and addresses of all principals; that is, all individuals serving on the Board of Directors or comparable body, all 
partners and limited partners, all corporate officers, all parties of Joint Ventures, and all members and officers of limited 
liability companies (attach additional sheets if necessary): 

l File(s) uploaded: MSI BOD 2025.JPG 

. List names and addresses of all shareholders, members, or partners of the firm. If the shareholder is not an individual, list 
1e individual shareholders/partners/members. If a Publicly held Corporation, include a copy of the 10K in lieu of completing 
is section. 
none, explain. 
tached List 

.ist all affiliated and related companies and their relationship to the firm entered on line 1. above (if none, enter "None"). Attad 
iparate disclosure form for each affiliated or subsidiary company that may take part in the performance of this contract. Such 
losure shall be updated to include affiliated or subsidiary companies not previously disclosed that participate in the 
'ormance of the contract. 

attached 

i(s) uploaded: MSI subs.JPG 

: all lobbyists whose services were utilized at any stage in this matter (i.e., pre-bid, bid, post-bid, etc.). If none, enter "None." 
~rm "lobbyist" means any and every person or organization retained, employed or designated by any client to influence - or 

~e a matter before - Nassau County, its agencies, boards, commissions, department heads, legislators or committees, 
mg but not limited to the Open Space and Parks Advisory Committee and Planning Commission. Such matters include, but an 
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Gregory Q. Brown 
Chairman and Chief Executive 

Officer, Motorola Solutions, Inc. 

Clayton M. Jones 
Former Chairman, Chief 

Executive Officer and President 

Rockwell Collins 

Joseph M. Tucci 
Chairman of Bridge Growth 

Partners. Former Chairman and 

Chief Executive Officer, EMC 

COrporation 

Kenneth D. Denman 
Lead lndependent Director of 

the Board. Motorola Solutions, 

Inc. and Managing Director, 

Sway Ventures 

Judy C. Lewent 

Former Executive Vice President 
& Chief Financial Officer, Merck 

&Co. 

Nicole AnaHnes 
Former Chief Financial Officer 

and Senior Vice President, 

Finance, ANSYS 

Elizabeth MaM 
Executive Vice President and 

Chlef Financial Officer of Verisk 

Dr. Ayanna Howard 
Dean of the College of 

Engineering, The Ohio State 

University 

Gregory K. Mondre 

Co-CEO and Managing Partner, 

Silver Lake 



Information about our Executive Officers 
The following are the persons who are the executive officers of the Company, their ages, and current titles as of 

February 14, 2025 and the positions they have held during the last five years with the Company or as otherwise noted: 

Gregory Q. Brown; age 64; Chairman and Chief Executive Officer since May 3, 2011. 

Katherine Maher, age 42; Corporate Vice President and Chief Accounting Officer since March 14, 2022; Vice President and 
Corporate Controller from November 2021 to March 2022; Finance Director, North America Credit & Systems Integration, from 
July 2020 to November 2021; and North America Distribution Finance Director from May 2018 to July 2020. 

John P. "Jack" Molloy; age 53; Executive Vice President and Chief Operating Officer since November 18, 2021 and 
Executive Vice President, Products and Sales from August 2018 to November 2021. 

Kathryn Moore; age 52; Senior Vice President, Human Resources since January 1, 2025; Corporate Vice President, 
Human Resources from February 2022 to December 2024; and Vice President, Human Resources from June 2019 to February 
2022. 

Rajan S. Naik; age 53; Senior Vice President, Strategy and Ventures, since December 2017. 

James A. Niewiara; age 56; Senior Vice President, General Counsel since February 1, 2023; Senior Vice President, 
Commercial Law, Litigation, Antitrust & Intellectual Property from April 2020 to January 2023; and Corporate Vice President, 
Lead Counsel, Commercial Law, Litigation & Antitrust from May 2019 to April 2020. 

Mahesh Saptharishi; age 47; Executive Vice President and Chief Technology Officer since November 18, 2021; Senior Vice 
President, Software Enterprise and Mobile Video, and Chief Technology Officer from June 2021 to November 2021; Chief 
Technology Officer & Senior Vice President, Software Enterprise from April 2021 to June 2021; and Senior Vice President, Chief 
Technology Officer from February 2019 to April 2021. 

Jason J. Winkler; age 50; Executive Vice President and Chief Financial Officer since July 1, 2020 and Senior Vice 
President, Finance from September 2018 to June 2020. 

Cynthia M. Yazdi; age 60; Senior Vice President, Communications & Brand since February 2, 2022; Senior Vice President, 
Chief of Staff, Communications & Brand and Motorola Solutions Foundation from November 2021 to February 2022; and Senior 
Vice President, Chief of Staff, Marketing and Communications and Motorola Solutions Foundation from August 2018 to 
November 2021. 

The above executive officers will serve as executive officers of the Company until the regular meeting of the Board of 
Directors in May 2025 or until their respective successors are elected. There is no family relationship between any of the 
executive officers listed above. 
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SIGNATURES 

Pursuant to the requirements of Section 13 or 15{d) of the Securities Exchange Act of 1934, Motorola Solutions, 
Inc. has duly caused this report to be signed on its behalf by the undersigned, thereunto duly authorized. 

MOTOROLA SOLUTIONS, INC. 

By: ISi GREGORY Q. BROWN 

Gregory Q. Brown 

Chairman and Chief Executive Officer 

February 14, 2025 

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the 
following persons on behalf of Motorola Solutions, Inc. and in the capacities and on the dates indicated. 

Signature 

ISi GREGORY Q. BROWN 

Gregory Q. Brown 

ISi JASON J. WINKLER 

Jason J. Winkler 

ISi KATHERINE MAHER 

Katherine Maher 

ISi NICOLE ANASENES 

Nicole Anasenes 

ISi KENNETH D. DENMAN 

Kenneth D. Denman 

ISi AYANNA M. HOWARD 

Ayanna M. Howard 

ISi CLAYTON M. JONES 

Clayton M. Jones 

ISi JUDY C. LEWENT 

Judy C. Lewent 

/SI ELIZABETH D. MANN 

Elizabeth D. Mann 

ISi GREGORY K. MONDRE 

Gregory K. Mondre 

ISi JOSEPH M. TUCCI 

Joseph M. Tucci 

Title 

Chairman and Chief Executive Officer 

and Director 
(Principal Executive Officer) 

Executive Vice President and 

Chief Financial Officer 
(Principal Financial Officer) 

Corporate Vice President and 

Chief Accounting Officer 
(Principal Accounting Officer) 

Director 

Director 

Director 

Director 

Director 

Director 

Director 

Director 

Date 

February 14, 2025 

February 14, 2025 

February 14, 2025 

February 14, 2025 

February 14, 2025 

February 14, 2025 

February 14, 2025 

February 14, 2025 

February 14, 2025 

February 14, 2025 

February 14, 2025 
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LISTING OF MA.•0 R SUBSIDIARIES 
2/5, .. J24 

Motorola Solutions Australia Pty. Limited 

Motorola Solutions Connectivity, Inc. 

Avigilon Corporation 
Motorola Solutions Canada Inc. 

Quorum II S.A. 
Advance Convergence Group, Inc. 
Avigilon USA Corporation 

AVO USA Holding 2 Corporation 

Envysion, Inc. 

Kodiak Networks, Inc. 
Motorola International Network Ventures, Inc. 

Motorola Solutions Credit Company LLC 
Motorola Solutions Funding Corporation 
Motorola Solutions Video Manufacturing, Inc. 

Network Ventures I, Inc. 
Openpath Security Inc. 
Pelco, Inc. 

Rave Wireless, Inc. 
VaaS International Holdings, Inc. 

Vigilant Solutions, LLC 

WatchGuard Video, Inc. 
Airwave Solutions International Limited 
Airwave Solutions Limited 
Ava Security Limited 
Guardian Digital Communications Limited 
Motorola Solutions International Holding Limited 

Motorola Solutions UK Acquisition Company Limited 

Motorola Solutions UK Holding One Limited 

EXHIBIT 21 
Australia 
California, U.S. 

Canada 
Canada 

Chile 
Delaware, U.S. 
Delaware, U.S. 

Delaware, U.S. 

Delaware, U.S. 

Delaware, U.S. 

Delaware, U.S. 
Delaware, U.S. 
Delaware, U.S. 
Delaware, U.S. 
Delaware, U.S. 

Delaware, U.S. 
Delaware, U.S. 

Delaware, U.S. 
Delaware, U.S. 
Delaware, U.S. 

Delaware, U.S. 

England and Wales 
England a.nd Wales 
England and Wales 
England and Wales 
England and Wales 

England and Wales 

England and Wales 



Motorola Sql11tions UK Limited 

Motorola S<L-dons UK One LP 
Airwave Solutions Deutschland GmbH 
Motorola Solutions Germany GmbH 

MVConnect, Inc. 
Tetra Ireland Communications Limited 

Motorola Solutions Israel Limited 

Motorola Solutions Japan Limited 
Motorola Solutions Malaysia Sdn Bhd 
IPVideo Corporation 
Avtec, LLC 

Twisted Pair Solutions, Inc. 

England and WaJr~ 

England and Wah..~ 

Germany 
Germany 

Illinois, U.S. 

Ireland 

Israel 

Japan 
Malaysia 
New York, U.S. 
South Carolina, U.S. 

Washington, U.S. 



not limited to, requests for proposals, development or improvement of real property subject to County regulation, procurements. 
The term "lobbyist" does not include any officer, director, trustee, employee, counsel or agent of the County of Nassau, or State of 
Ne· vork, when discharging his or her official duties. 

Are there lobbyists involved in this matter? 
YES [] NO [X] 

(a) Name, title, business address and telephone number of lobbyist(s): 
none 

(b) Describe lobbying activity of each lobbyist. See below for a complete description of lobbying activities. 
none 

(c) List whether and where the person/organization is registered as a lobbyist (e.g., Nassau County, New York 
State): 
none 

8. VERIFICATION: This section must be signed by a principal of the consultant, contractor or Vendor authorized as a signatory of thE 
firm for the purpose of executing Contracts. 

The undersigned affirms and so swears that he/she has read and understood the foregoing statements and they are, to his/her 
knowledge, true and accurate. 

Electronically signed and certified at the date and time indicated by: 
Matt' Tannenbaum [MATT.TANNENBAUM@MOTOROLASOLUTIONS.COM] 

Dated: 04/15/2025 10:46:38 am 

Title: AE 
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The term lobbying shall mean any attempt to influence: any determination made by the Nassau County Legislature, or any 

member thereof, with respect to the introduction, passage, defeat, or substance of any local legislation or resolution; any 

de 1ination by the County Executive to support, oppose, approve or disapprove any local legislation or resolution, whether or 

not such legislation has been introduced in the County Legislature; any determination by an elected County official or an officer 

or employee of the County with respect to the procurement of goods, services or construction, including the preparation of 

contract specifications, including by not limited to the preparation of requests for proposals, or solicitation, award or 

administration of a contract or with respect to the solicitation, award or administration of a grant, loan, or agreement involving 

the disbursement of public monies; any determination made by the County Executive, County Legislature, or by the County of 

Nassau, its agencies, boards, commissions, department heads or committees, including but not limited to the Open Space and 

Parks Advisory Committee, the Planning Commission, with respect to the zoning, use, development or improvement of real 

property subject to County regulation, or any agencies, boards, commissions, department heads or committees with respect to 

requests for proposals, bidding, procurement or contracting for services for the County; any determination made by an elected 

county official or an officer or employee of the county with respect to the terms of the acquisition or disposition by the county of 

any interest in real property, with respect to a license or permit for the use of real property of or by the county, or with respect 

to a franchise, concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of any rule 

having the force and effect of law; the decision to hold, timing or outcome of any rate making proceeding before an agency; the 

agenda or any determination of a board or commission; any determination regarding the calendaring or scope of any legislature 

oversight hearing; the issuance, repeal, modification or substance of a County Executive Order; or any determination made by 

an elected county official or an officer or employee of the county to support or oppose any state or federal legislation, rule or 

regulation, including any determination made to support or oppose that is contingent on any amendment of such legislation, 

rule or regulation, whether or not such legislation has been formally introduced and whether or not such rule or regulation has 

been formally proposed. 
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PRINCIPAL QUESTIONNAIRE FORM 

A!' • ,estions on these questionnaires must be answered by all officers and any individuals who hold a ten percent (10%) or 
g1, _,er ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to answer any 
question, make as many photocopies of the appropriate page(s) as necessary and attach them to the questionnaire. 

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN 
THAT YOUR BID OR PROPOSAL WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD 

1. Principal Name: 
Date of birth: 

Home address: 

City: 

*NA-See statement below question 13 on page 4 of 5. 

State/Province/ 
Territory: --------------

Country: 

Business Address: 

Zip/Postal 
Code: 

---------------------------------------

City: 

Country 
Telephone: 

--------------

State/Province/ 
Territory: 

------

Zip/Postal 
Code: 

Other present address(es): 
----'---'------------------------------

City: 
State/Province/ 

______________ Territory: 
Country: 
Telephone: 

List of other addresses and telephone numbers attached 

2. Positions held in submitting business and starting date of each (check all applicable) 

President 
Chairman of Board 
Chief Exec. Officer 

Chief Financial Officer 
Vice President 
(Other) 

Type 
Description 

Treasurer ------------
Sh are ho Ider ------------
Secretary ------------
Pa rt n er 

Zip/Postal 
Code: 

---------------------------------------
St a rt Date 

3. Do you have an equity interest in the business submitting the questionnaire? 
YES [] NO [] If Yes, provide details. 
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4, 

5. 

6. 

Are there any outstanding loans, guarantees or any other form of security or lease or any other type of contribution 
made in whole or in part between you and the business submitting the questionnaire?YES [] NO[] If Yes, provide 
details. 

Within the past 3 years, have you been a principal owner or officer of any business or notfor-profit organization other 
than the one submitting the questionnaire? 
YES [] NO [] If Yes, provide details. 

Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past 3 years 
while you were a principal owner or 
officer?YES [ ] NO [] If Yes, provide details. 

NOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law, or as a result of 
any action taken by a government agency. Provide a detailed response to all questions checked "YES". If you need more space, 
photocopy the appropriate page and attach it to the questionnaire. 

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5 in which 
you have been a principal owner or officer: 
a. Been debarred by any government agency from entering into contracts with that agency? 

YES [] NO [] If yes, provide an explanation of the circumstances and corrective action taken. 

b. Been declared in default and/or terminated for cause on any contract, and/or had any contracts cancelled for 
cause? 

C. 

d. 

YES [] NO [] If yes, provide an explanation of the circumstances and corrective action taken. 

Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not limited to, 
failure to meet pre-qualification standards? 
YES [] NO [] If yes, provide an explanation of the circumstances and corrective action taken. 

Been suspended by any government agency from entering into any contract with it; and/or is any action pending 
that could formally debar or otherwise affect such business's ability to bid or propose on 
contract?YES [] NO [] If yes, provide an explanation of the circumstances and corrective action 
taken. 

8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition and/or been the 
subject of involuntary bankruptcy proceedings during the past 7 years, and/or for any portion of the last 7 year period, 
been in a state of bankruptcy as a result of bankruptcy proceedings initiated more than 7 years ago and/or is any such 
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9. 

business now the subject of any pending bankruptcy proceedings, whenever initiated? 
YES [] NO [] If 'Yes', provide details for each such instance. (Provide a detailed response to all questions check "Yes". If 
you need more space, photocopy the appropriate page and attached it to the questionnaire.) 

a. 

b. 

C. 

d. 

e. 

f. 

Is there any felony charge pending against you? 
YES [] NO [] If yes, provide an explanation of the circumstances and corrective action taken. 

Is there any misdemeanor charge pending against you? 
YES [] NO [] If yes, provide an explanation of the circumstances and corrective action taken. 

Is there any administrative charge pending against you? 
YES [] NO [] If yes, provide an explanation of the circumstances and corrective action taken. 

In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime, an 
element of which relates to truthfulness or the underlying facts of which related to the conduct of 
business?YES [] NO [] If yes, provide an explanation of the circumstances and corrective action taken. 

In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor? 
YES [] NO [] If yes, provide an explanation of the circumstances and corrective action taken. 

In the past 5 years, have you been found in violation of any administrative or statutory charges? 
YES [] NO[] If yes, provide an explanation of the circumstances and corrective action taken. 

10 In addition to the information provided in response to the previous questions, in the past 5 years, have you been the 
subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local prosecuting or 
investigative agency and/or the subject of an investigation where such investigation was related to activities performed 
at, for, or on behalf of the submitting business entity and/or an affiliated business listed in response to Question S?YES 
[] NO [] If yes, provide an explanation of the circumstances and corrective action taken. 

11 In addition to the information provided, in the past 5 years has any business or organization listed in response to 
Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other type of 
investigation by any government agency, including but not limited to federal, state, and local regulatory agencies while 
you were a principal owner or officer? 
YES [] NO [] If yes, provide an explanation of the circumstances and corrective action taken. 

12 In the past 5 years, have you or this business, or any other affiliated business listed in response to Question 5 had any 
;anction imposed as a result of judicial or administrative proceedings with respect to any professional license held? 
YES [ ] NO [] If yes, provide an explanation of the circumstances and corrective action taken. 
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F For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable federal, state or 
local taxes or other assessed charges, including but not limited to water and sewer charges? 
YES [ l NO [] If yes, provide an explanation of the circumstances and corrective action taken. 

*N/ A--lnstructions specifically state "All questions on these questionnaires must be answered by all officers and 
any individuals who hold a ten percent (10%) or greater ownership interest in the proposer". Motorola clarifies 
that its 10%+ shareholders do not include officers or individuals (the only two are Vanguard, an investment 
advisor company, and BlackRock, a global investment management company). 
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I, I matt Tannenbaum I , hereby acknowledge that a materially false statement 
\II'. '"illy or fraudulently made in connection with this form may result in rendering the submitting business entity and/or any 
a ... dted entities non-responsible, and, in addition, may subject me to criminal charges. 

I, I matt Tannenbaum I , hereby certify that I have read and understand all the 
items contained in this form; that I supplied full and complete answers to each item therein to the best of my knowledge, 
information and belief; that I will notify the County in writing of any change in circumstances occurring after the submission of 
this form; and that all information supplied by me is true to the best of my knowledge, information and belief. I understand that 
the County will rely on the information supplied in this form as additional inducement to enter into a contract with the 
submitting business entity. 

CERTIFICATION 
A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS QUESTIONNAIRE MAY 
RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID OR FUTURE 
BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES. 

Motorola Solutions Inc 
Name of submitting business 

Electronically signed and certified at the date and time indicated by: 
Matt Tannenbaum MATT.TANNENBAUM@MOTOROLASOLUTIONS.COM 

Account Exec 
Title 

05/01/2025 08:53:56 am 
Date 
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COUNTY OF NASSAU 

POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM 

1. Has the vendor or any corporate officers of the vendor provided campaign contributions pursuant to the New York State 
Election Law in (a) the period beginning April 1, 2016 and ending on the date of this disclosure, or (b), beginning April 1, 2018, the 
period beginning two years prior to the date of this disclosure and ending on the date of this disclosure, to the campaign 
committees of any of the following Nassau County elected officials or to the campaign committees of any candidates for any of 
the following Nassau County elected offices: the County Executive, the County Clerk, the Comptroller, the District Attorney, or any 
County Legislator? 

YES [] NO [X] If yes, to what campaign committee? 

:lectronically signed and certified at the date and time indicated by: 
Vlatt Tannenbaum [MATT.TANNENBAUM@MOTOROLASOLUTIONS.COM] 

>ated: 04/11/2025 11:54:18 am Vendor: Motorola Solutions Inc 

Title: AE 
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OFFICE OF PURCHASING 
COUNTY OF NASSAU STATE OF NEW YORK 

FORMAL SEALED BID PROPOSAL 
93972-06195-141 

REQUESTS FOR INFORMATION OR CLARIFICATION 

Before bidding, bidders must examine all of the Contract documents, including the specifications, any drawings, 
and all instructions. If the bidder finds any inconsistency, ambiguity, omission or error in the specifications, 
drawings, instructions or any other Contract 
document, or if the bidder is in doubt as to the meaning of any term or condition of the Contract, the bidder must 
promptly so notify the Office of Purchasing in writing prior to the bid opening. The failure of the bidder to notify 
the Office of Purchasing, prior to the bid opening of any inconsistency, ambiguity, omission or error that the 
bidder actually found, or that should have been discovered by a reasonably prudent bidder, will preclude and 
negate acceptance of the bidder's claim. 

If the Office of Purchasing receives a notification from a bidder of a differing site condition or an inconsistency, 
ambiguity, omission or error in the Contract documents, the Office of Purchasing will, as it deems necessary or 
desirable, issue a written interpretation or correction to the Contract documents as an amendment to the Contract 
documents. Any such amendment will be made available electronically to each person that received a copy of 
the Contract documents as reflected in the records of the Office of Purchasing , and any such amendment will 
also be available at the place where the Contract documents are available for inspection by prospective bidders. 

Upon such mailing or delivery, such amendment shall become part of the Contract documents and shall be 
binding on all bidders, whether or not they have had actual notice of such addendum. 

Please note that all bidder requests for information or clarification must be received by the Authority at 
least 72 hours prior to the bid opening. Any bidder requests for information or issues with the contract 
documents presented after that time may not be addressed by the Office of Purchasing. 

Ordinance # 153-2018 
Pursuant to Ordinance # 153-2018, a bidder that is awarded a contract under this bid is required to pay the 
County an administrative service charge in accordance with the following schedule: 

Value of Contract 
$0-$10,000 
Over $10,000-$50,000 
Over $50,000-$100,000 
Over $100,000 

Administrative Fee 
$0 
$160 
$266 
$533 

After an award, the successful bidder(s) will be notified by the Director of Shared Services, or their designee, 
when payment of the administrative charge is due. Please note, if you are a religious, charitable, nonprofit, or 
not-for-profit organization, please include this information in your bid for consideration by the Director of the 
Shared Services to waive the fee. 

Ordinance# 72-2014 
The bidder declares that they are a registered vendor with the County. All registered vendors must pay a Two 
Hundred Seventy-Five Dollar ($275.00) per contract fee to register Blanket contracts on the County's 
procurement website, as required under Ordinance# 72-2014. 

ALL BIDSM 
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OFFICE OF PURCHASING 
COUNTY OF NASSAU STATE OF NEW YORK 

INTENT 

FORMAL SEALED BID PROPOSAL 
93972-06195-141 

SCOPE: It is the INTENT of the County of Nassau to properly describe by these specifications, terms and conditions an 
adequate method of providing two-way radio maintenance and repair for the agency or agencies named herein in order 
that they may enjoy uninterrupted service in consideration for payment of the price bid. 

PURPOSE: The purpose of this bid is to establish a price structure on which items and/or services listed herein will be 
made under Blanket orders. 

PERIOD COVERED: Shall be for one (1) year from the effective date. The County of Nassau reserves the right to extend 
the Blanket Order up to an additional four (4) year(s), at up to one (1) year options. However, the termination of the 
Blanket Order may be further extended up to two (2) months beyond the stated termination date. The maximum period of 
any Blanket Order as a result of this bid with renewal options applied shall be five (5) year(s), and if the further extension is 
applied, five (5) years and two (2) months. 

ALL EXTENSIONS ARE SUBJECT UPON THE MUTUAL CONSENT OF BOTH PARTIES. 

FIRM PRICES Price shall remain firm for the first year of the Blanket Purchase Order and no upward escalation will be 
permitted. Thereafter, increases in labor and/or material(s) costs may be considered provided they are based on certified 
labor contracts, uncontrollable materials costs which can be verified in national publications or other increases auditable by 
the County of Nassau. The burden of proof for such increases shall be upon the Contractor and shall be formally directed to 
the Director of Purchasing. The decision as to whether or not such increases will be granted shall be made by the Director 
of Purchasing and shall be final. In the event an increase in not granted when requested, the Contractor may elect to 
continue at the bid prices or given written notice of termination, upon receipt of which the Blanket Purchase Order will be re­
bid. 

A RD: Award, if any, will be made to the lowest responsible bidder, who in the opinion of the Director of Purchasing, 
mt:ces the specifications and qualifications stated herein. The Director of Purchasing reserves the right to make an award be 
items, groups, or classes of items or as a whole. Awards will be made in accordance with the terms and conditions attached 
hereto and made part hereof. 

DELIVERY: Bidders are required to state guaranteed delivery date in terms of days after receipt of order in the space 
provided below and on page one. Bidders are cautioned to post realistic delivery dates. Guaranteed delivery dates will be 
strictly enforced. Must be made within 15 days A/R/O unless stated otherwise below: 

Delivery to be made ________ l_(O_n_e_) _______ Days A/R/O. 

Delivery shall be made ONLY upon receipt of a Purchase Order, or in the case of a Blanket Order, upon receipt of a Direct 
Purchase Order(s) from a using agency authorized to use the Blanket Order which will be issued to the successful bidder. 
Purchase Order and Direct Purchase Order shall indicate the destination address. Inside delivery is required on all deliveries. 
Bidders agree that all orders shall be effective and binding upon the contractor when PLACED IN THE MAIL addressed to the 
Contractor at the address shown on the Blanket Order/Purchase Order PRIOR TO MIDNIGHT OF THE FINAL DAY OF 
CONTRACT. 

INSPECTION: Bidders should be aware of Inspection and Delivery requirements as stipulated. 

BILLING: Shall be made on County claim forms or Certified Invoices to the individual using County Agency upon 
completion of deliveries made against applicable Purchase Order(s) or Direct Purchase Order(s). 

NO PARTIAL PAYMENTS WILL BE PAID. 

********************VENDOR CLAIM CERTIFICATION******************** 
IF ..AIM VOUCHER IS NOT BEING SUBMITTED, THE FOLLOWING CERTIFICATION MUST APPEAR ON THE INVOICE: 
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OFFICE OF PURCHASING 
COUNTY OF NASSAU STATE OF NEW YORK 

FORMAL SEALED BID PROPOSAL 
93972-06195-141 

I :BY CERTIFY THAT ALL ITEMS OR SERVICES WERE DELIVERED OR RENDERED AS SET FORTH IN THIS CLAIM; THAT THE PRICES 
CHAKGED ARE IN ACCORDANCE WITH REFERENCED PURCHASE ORDER, DIRECT PURCHASE ORDER OR CONTRACT, THAT THE CLAIM IS 
JUST, TRUE AND CORRECT; THAT THE BALANCE STATED HEREIN IS ACTUALLY DUE AND OWING AND HAS NOT BEEN PREVIOUSLY 
CLAIMED; THAT NO TAXES FROM WHICH THE COUNTY IS EXEMPT ARE INCLUDED; AND THAT ANY AMOUNTS CLAIMED FOR 
DISBURSEMENTS HAVE ACTUALLY AND NECESSARILY BEEN MADE. 

CLAIMANT NAME DATE 

BY (SIGNATURE) TITLE 

*CLAIM VOUCHERS AND CERTIFIED INVOICES NOT PROPERLY COMPLETED WILL BE RETURNED TO YOU UNPAID** 

Vendors may download claim form NIF5560 at the following URL: 

http://www.nassaucountvny.gov/agencies/Comptroller/Docs/PDF/ClaimVoucherFormBlank.pdf 
PAYMENT: A certified invoice, or a County claim form to which the invoice is attached, shall be submitted in arrears, 
directly to the using agency, supported by vouchers signed by agency personnel attesting to satisfactory completion of the 
required services as specified. 
*****************************VENDOR CLAIM CERTIFICATION*********************** 

If a claim voucher is not being submitted, the following certification MUST appear on the invoice: 

I hereby certify that all items or services were delivered or rendered as set forth in this claim; that the prices 
ct- 1ed are in accordance with referenced purchase order, delivery order or contract, that the claim is just, 
tr, and correct; that the balance stated herein is actually due and owing and has not been previously 
claimed; that no taxes from which the County is exempt are included; and that any amounts claimed for 
disbursements have actually and necessarily been made. 

Claimant Name Date 

By Signature Title 

CLAIM VOUCHERS AND CERTIFIED INVOICES NOT PROPERLY COMPLETED WILL BE RETURNED TO YOU UNPAID. 

Vendors may download claim form NIF5560 at the following URL: 

http://www.nassaucountvnv.gov/aqencies/Comptroller/Docs/PDF/ClaimVoucherFormBlank.pdf 

RETENTION OF BID: Vendor is required to make a copy of his completed bid document and applicable attachments. Any 
purchase orders issued against this bid will refer to the bid and attachments to designate items awarded. 

METHOD OF BIDDING: Please submit unit price in the appropriate column. 

PRICE DISCREPANCY: In the event of a discrepancy between the unit price and the extension price, the unit price will 
govern. 

ALL BIDS MUST BE F.O.B. DE UDE DELIVERY WITHIN DOORS NLESS OTHERWISE SPECIFIED. 
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OFFICE OF PURCHASING 
COUNTY OF NASSAU STATE OF NEW YORK 

FORMAL SEALED BID PROPOSAL 
93972-06195-141 

W"'"RANTY: The successful bidder warrants the equipment furnished and all associated equipment against any defects in 
de. 1, workmanship and materials against failure to operate satisfactorily for one (1) year from the date of acceptance by 
the using department and/or agency of the equipment, other than defects or failure shown by the Contractor that have 
arisen solely from accident or abuse occurring after delivery to the Nassau County agency. Contractor agrees to replace any 
parts, which in the opinion of the user, shall fail from the above reasons. 

IMPORTANT NOTES: If a company policy or trade practice requires a different warranty period, the bidder may so state 
without fear of disqualifications. However, the bidder is cautioned that the length of warranty may, in some cases, be a 
deciding factor in making an award 

Equipment furnished hereunder shall meet the standards set forth in the Occupational Safety and Health Act of 1970. 

BIDDER SHALL STATE WARRANTY 
PERIOD: __________________________ _ 

NOTE: All warranties take effect only upon written acceptance of equipment by using agency and shall run full term from 
that point. 

BIDDER SHALL INDICATE COST AND TERM OF ANY EXTENDED WARRANTY OPTION, IF AVAILABLE: 

TAK PROVISION: Purchases made by the County of Nassau are not subject to State, Local Sales Taxes or Federal Excise 
Taxes. Federal Exemption #A-109538 State Exemption #EX 7213062C. The County of Nassau is not subject to any 
Existing "Fair Trade Agreements" and bidders should be governed accordingly. 

REDUCTION IN PRICES: If an award is made, the Contractor agrees, should prices be reduced to the general trade 
during the requirement period, the County shall receive the benefit of such reduction immediately upon effect. It shall be 
incumbent upon the Contractor to notify the Purchasing Department of such price reductions. 

PRICE PROTECTION: Bidders are required to state period of price protection (in terms of days) after the bid opening. 

STATE PRICE PROTECTION PERIOD: __________ DAYS AFTER BID OPENING 

EXTENSION OF PRICE: It is anticipated that additional quantities of items specified herein may be required in the ensuing 
year. According, the County of Nassau requests that the prices bid be protected and be available to the County of Nassau 
for one (1) year from the date of the award. Economic conditions may not permit the price protection for an entire year. 
Bidders are requested to state the period for which bid prices will be applicable to potential additional orders. 

120 days. 

SPECIFICATIONS: Submit complete specifications and illustrations of products offered with the bid. Acceptance of a bid 
and designation of a manufacturer's catalog description, brand name or number in any Purchase or Blanket Order resulting 
there-from shall not be construed as qualification of the specifications of this bid or relief there-from, except as specifically 
stated in the Purchase or Blanket Order. 
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OFFICE OF PURCHASING 
COUNTY OF NASSAU STATE OF NEW YORK 

FORMAL SEALED BID PROPOSAL 
93972-06195-141 

PP~OUCT IDENTIFICATION: If a product(s) is identified by a BRAND NAME, a substitute of equal quality, construction, 
fl. 1 composition, size, workmanship and performance characteristics may be acceptable. In submitting a bid, each bidder 
warrants that the substitute product being offered is an equal. Bid sheets shall be so noted of the manufacturer's name and 
brand of the product offered as an equal. If as a result of an award, a delivery is made of a brand or product represented as 
an equal which is subsequently deemed to be unacceptable, the Contractor shall be required, at his expense, to pick up the 
rejected item and replace it with brand(s) listed in this bid, or an acceptable equal which will have the approval of the 
Director. 

PROTECTION FROM CLAIM AGAINST "OR EQUAL": In the event of any claim by any unsuccessful bidder concerning 
or relating to the issue of "equal or better" or "or equal", the successful bidder agrees, at his own cost and expense, to 
defend such claims or claims and agrees to hold the County of Nassau free and harmless from any and all claims for loss or 
damage arising out of this transaction for any reason whatsoever. 

EQUIVALENT BIDS: Bidders may offer a product of the same capability, but of different manufacture and model than that 
specified in this bid. The use of the name of a manufacturer, brand, make or catalog designation is specifying items 
described herein does not restrict or preclude bidders from offering equivalent or better product bids. Such a designation is 
used only to indicate the character, quality and minimum performance desired. Equal or better product bids are permissible. 
A bidder submitting an equal or better product shall, at his own cost and expense be responsible for submitting proof and/or 
a demonstration of equivalence, compatibility and performance. However, acceptance of an equivalent product shall be 
strictly at the discretion of the Director. Any omission of the term "or equal" in any specific bid item listing should be 
disregarded by the bidder. All bidders shall have an absolute right to submit "equivalent" bids notwithstanding any other 
provision of the bid specifications. 

AND INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED. 
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OFFICE OF PURCHASING 
COUNTY OF NASSAU STATE OF NEW YORK 

FORMAL SEALED BID PROPOSAL 
93972-06195-141 

COM.~REHENSIVE AND GENERAL LIABILITY AND HOLD HARMLESS: The Contractor agrees to indemnify and hold harmless the 
G / of Nassau, its agents, officers and employees against any and all claims, causes of action, costs, and liabilities, in law or in equity, 
of every kind and nature whatsoever, directly or proximately resulting from any act of omission or commission of Contractor, its officers, 
agents, or employees. Contractor shall, at Nassau County's demand, defend at its own risk and expense any and all suits, actions or legal 
proceedings which may be brought or instituted against Nassau County, its agents, officers, or employees on any such claim, demand or 
cause of action, and Contractor shall pay and satisfy any judgment or decree which may be rendered against Nassau County, its agents, 
officers, or employees in any such suit, action or legal proceeding. 

The Contractor shall obtain from an insurance company authorized to do business in the State of New York, and keep in force during the 
term of any agreement, a policy of Comprehensive and General Liability Insurance naming the Contractor as an insured, and naming the 
County of Nassau as an additional insured, including, but not limited, to the torts and negligence of Contractor's personnel, with a 
combined single minimum limit of three million dollars ($3,000,000.00) for bodily injury and property damage for any one occurrence at 
the Contractor's sole cost and expense. Evidence of insurance may be required prior to Notice of Award or issuance of a Purchase Order. 

The Contractor shall comply with all provisions of the Workers' Compensation Law and shall furnish a certificate showing evidence of 
current coverage. 
Bidder shall list below the Insurance Company(s) holding the following documents: 
A) Certificate of Insurance name the County of Nassau as co-insured: 
Or 
B) Certificate of Insurance with indemnification agreement (hold harmless clause): 

*See Clarification 

INSURANCE AND WORKERS COMPENSATION: The successful bidder agrees to obtain from an insurance company, 
authorized to do business in the State of New York, and keep in force during the term of any agreement, a policy of 
Comprehensive and General Liability Insurance naming the Contractor as an insured, and naming the County of Nassau as 
an additional insured, including but not limited to the torts and negligence of Contractor's personnel, with a combined 
minimum single limit of three million dollars ($3,000,000.00) for bodily injury and property damage for any one occurrence 
at Contractor's sole cost and expense. Evidence of insurance may be required prior to Notice of Award or issuance of a 
Pu,1..r1ase Order. 

The Contractor shall comply with all provisions of the Workers' Compensation Law and shall furnish a certificate showing evidence of 
current coverage. 

PRODUCT LIABILITY INSURANCE: The successful bidder agrees to obtain from an insurance company authorized to do business in 
the State of New York, and keep in force during the term of an agreement, a policy of Product Liability Insurance, including foreign 
objects, with a combined minimum single limit of one million dollars ($1,000,000.00) for each occurrence, at the Contractor's sole cost and 
expense, and shall furnish a certificate showing evidence of current coverage. Evidence of insurance may be required prior to Notice of 
Award or issuance of a Purchase Order. 
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OFFICE OF PURCHASING 
COUNTY OF NASSAU STATE OF NEW YORK 

FORMAL SEALED BID PROPOSAL 
93972-06195-141 

A RNATIVE ITEM: In submitting a bid on a commodity other than as specified, bidder shall furnish complete data and 
ide, ,ufication with respect to the alternate commodity he proposes to furnish. Consideration will be given to proposals 
submitted on alternate commodities to the extent that such action is deemed to serve the best interests of the County. If a 
bidder does not indicate that the commodity he proposes to furnish is other than as specified, it will be construed to mean 
that the bidder proposes to furnish the exact commodity as described. Consideration of the alternate shall be at the sole 
discretion of the Director. MORE THAN ONE (1) BID ON EACH ITEM WILL NOT BE CONSIDERED, UNLESS OTHERWISE 
SPECIFIED BY THE COUNTY. 

REPLACEMENT PARTS: The requirements specified herein represent, for the most part, replacement and/or repair 
components to existing and presently owned equipment, and must match and inter-member without modification with the 
equipment and systems indicated. 

ADDITIONAL BIDS: The County reserves the right, for any un-contemplated additional requirements of extraordinary 
quantities of particular items to call for new bids, therefore, whenever in the opinion of the Director of the Office of Purchase 
it is in the best interests of the County of Nassau to do so. 

NON-ASSIGNMENT: In accordance with Section 138 of the State Finance Law, the contract may not be assigned by the 
Contractor or its right, title or interest therein assigned, transferred, conveyed, sublet or otherwise disposed of without the 
previous consent, in writing, of Nassau County and any attempts to assign the contract without the County's written consent 
are null and void. 

NON PERFORMANCE 
The Contractor agrees that in the event any of the services provided for under the terms of this contract should in any way 
be omitted or unsatisfactorily performed by the Contractor and/or his employees, the county shall so notify the contractor 
verbally and follow with a written notification of the deficient services for immediate correction. In the event the Contractor 
dr 1ot correct the deficient services after receipt of written notification, the Nassau County Department concerned will 
de: .... _ ... t a percentage based on the work not performed or performed unsatisfactorily from the Contractor's claim for the 
period covered. If the Contractor continues to omit or unsatisfactorily perform the required services, the County will arrange 
for the work to be done by another contractor and the cost of such work shall be deducted from any monies due or that may 
become due to the Contractor. 

DISCLAIMER 
Any Blanket Purchase Order issued as a result of this bid will establish terms and conditions pursuant to which certain 
materials and/or services are to be supplied or performed, from time to time, for a specified period upon issuance by the 
County of Delivery Orders. The Blanket Purchase Order is non-exclusive and the County is not bound to purchase, and no 
materials are to be delivered or services performed without a Delivery Order. The County shall be under no obligation 
whatsoever to issue such Delivery Orders. The Blanket Purchase shall not apply in any way to items of material or service 
deemed by the County in its sole discretion to be extraordinary or involve any special conditions, quantities, circumstances or 
complexities. 

EVALUATION: 
The Director of the Office of Purchasing (hereinafter known as the Director) reserves the right before making award to make 
investigations as to whether or not the items, qualifications, services or facilities offered by the Bidder meet the requirements 
set forth herein and are ample and sufficient to insure the proper performance in the event of an award. The Bidder must 
be prepared, if requested by the Director, to present evidence of experience, ability and financial standing, as well as a 
statement as to plant, machinery, trained personnel and capacity for the rendition of the service on which he his bidding. 
Upon request of the Director of Purchasing, successful bidder shall file certification from the manufacturer relative to 
authorization, delivery, service and guarantees. If it is found that the conditions of the bids are not complied with or that the 
services or equipment proposed to be furnished do not meet the requirements called for, or that the qualifications, financial 
standing or facilities are not satisfactory, the Director may reject such bids. It is distinctly understood, however, that nothing 
in ti-~ foregoing shall mean or imply that it is obligatory upon the Director to make any examinations before award; and it is 
fu:. ,- understood that, if such examination is made, it in no way relieves the Bidder from fulfilling all requirements and 
conditions of the bid. 

DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED. 
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OFFICE OF PURCHASING 
COUNTY OF NASSAU STATE OF NEW YORK 

NOTICE 

FORMAL SEALED BID PROPOSAL 
93972-06195-141 

READ THIS PAGE OF THE BID CAREFULLY 

ALL BIDDERS MUST COMPLY WITH THIS REQUIREMENT OR YOUR BID WILL BE AUTOMATICALLY REJECTED 

RIGHT TO KNOW LAW AND "OSHA" 

PURSUANT TO ARTICLE 28, SECTION 876 OF THE LABOR LAW OF THE STATE OF NEW YORK, THE COUNTY OF NASSAU 
HAS MANDATED EMPLOYER'S RESPONSIBILITY TO PROVIDE NOTICE TO EMPLOYEES REGARDING TOXIC SUBSTANCES. 
TO SATISFY THIS MANDATED REQUIREMENT, WE MUST ASK FOR YOUR COOPERATION. SOME OF THE MATERIAL ON 
THIS BID MAY CONTAIN TOXIC SUBSTANCES. THEREFORE, YOU MUST SUBMIT, WITH YOUR BID, "MATERIAL SAFETY 
DATA SHEETS" FOR ALL MATERIALS TO BE SUPPLIED PURSUANT TO THIS BID. 

FAILURE TO PROVIDE THIS INFORMATION WITH THE BID WILL RESULT IN 
AUTOMATIC REJECTION OF THE BID. 

1:F YOUR PRODUCT DOES NOT CONTAIN TOXIC SUBSTANCES, PLEASE SIGN THE FOLLOWING CERTIFICATION: 

CERTIFICATION: 

I HEREBY CERTIFY THAT I HAVE READ THE NASSAU COUNTY NOTICE, AND FURTHER CERTIFY THAT ITEMS NUMBERED 
N/A- service bid DO NOT CONTAIN ANY TOXIC SUBSTANCES. 

v-
x -~,:,,,,,u.s· .,,,.,.._atu-=..-;~=---~--
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OFFICE OF PURCHASING 
COUNTY OF NASSAU STATE OF NEW YORK 

FORMAL SEALED BID PROPOSAL 
93972-06195-141 

ACCESS CLAUSE: Contractor, including its satellites, offices and/or subcontractors, if any, shall maintain full and complete 
books and records of accounts pertaining to this agreement, in accordance with accepted accounting practices and such 
other records as may be reasonably prescribed by the County of Nassau. Such books and records shall at all times be 
available for audit and inspection by the completion of all the services described in this agreement. Contractor further 
agrees that if any provision of Section 952 of the Omnibus Reconciliation Act of 1980 (PL-96-499) is found by a body of 
competent jurisdiction to be applicable to this contract, the Contractor agrees that it will make available upon written request 
by the Secretary of Health and Human Services, or the Comptroller General of the General Accounting Office, or any of their 
duly authorized representatives, a copy of this contract and any executed amendments thereto documents which relate to 
the calculation of the charges stated in the contract and copies of service reports documenting services performed. Such 
records will be available in accordance with the above for the period of six (6) years after the furnishing of any of the 
services described in this contract. 

TERMINATION PREROGATIVE: The Director reserves the right to cancel the Blanket Order by giving not less than thirty 
(30) days written notice that, on or after a date therein specified, the contract shall be deemed terminated and cancelled. 

VENDOR RESPONSIBILITY CRITERIA: The Director of Purchasing reserves the right before making an award to make 
investigations as to whether or not the qualifications, services, facilities or items offered by the bidder meet the requirements 
set forth herein and are ample and sufficient to ensure the proper performance in the event of an award. The bidder must 
be prepared, if requested by the Director of Purchasing, to present evidence of experience, ability, financial standing, as well 
as a statement as to plant, machinery, trained personnel and capacity for the rendition of the service on which the vendor is 
bidding. Upon request of the Director, the successful bidder shall file certification from the manufacturer relative to 
authorization, delivery, service and guarantees. If it is found that the conditions of the bid are not complied with or that the 
services or equipment proposed to be furnished do not meet the requirements called for, or that the qualifications, financial 
st:- •;ng, or facilities are not satisfactory, the Director may reject such bids. It is distinctly understood, however, that 
nc. . ig in the forgoing shall mean or imply that it is obligatory upon the Director to make any examinations before an 
award; and it is further understood that, if such examination is made, it in no way relieves the bidder from fulfilling all 
requirements and conditions of the bid. 

IMPORTANT NOTE: The Director reserves the right to accept or reject any and all bids, or separable portions of offers, 
and waive technicalities, irregularities, and omissions if the Director determines the best interests of the County of Nassau 
will be served. The Director, in his sole discretion, may accept or reject illegible, incomplete or vague bids and his decision 
shall be final. A conditional or revocable bid which clearly communicates the terms or limitations of acceptance may be 
considered and contract award may be made in compliance with the bidder's conditional or revocable terms in the offer. 
Prior to award, the Director reserves the right to seek clarifications, request bid revisions, or to request any information 
deemed necessary for proper evaluation of bids from all bidders deemed to be eligible for contract award. Failure to provide 
requested information may result in rejection of the bid. 
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N COLLUSIVE BIDDING CERTIFICATION REQUIRED BY SECTION 139-D OF THE STATE FINANCE LAW 

BY SUBMISSION OF THIS BID, BIDDER AND EACH PERSON SIGNING ON BEHALF OF BIDDER CERTIFIES, AND IN THE 
CASE OF A JOINT BID, EACH PARTY THERETO CERTIFIES AS TO ITS OWN ORGANIZATION, UNDER PENAL TY OR PERJURY, 
THAT TO THE BEST OF HIS/HER KNOWLEDGE AND BELIEF: 
[1] The prices of this bid have been arrived at independently, without collusion, consultation, communication, or agreement 
for the purposes of restricting competition, as to any matter relating to such prices with any other Bidder or with any 
competitor; 
[2] Unless otherwise required by law, the prices which have been quoted in this bid have not been knowingly disclosed by 
the Bidder and will not knowingly be disclosed by the Bidder prior to opening, directly or indirectly, to any other Bidder or to 
any competitor; and 
[3] No attempt has been made or will be made by the Bidder to induce any other person, partnership or corporation to 
submit or not to submit a bid for the purpose of restricting competition. 

A BID SHALL NOT BE CONSIDERED FOR AWARD NOR SHALL ANY AWARD BE MADE WITH [1], [2], [3] ABOVE HAVE NOT 
BEEN COMPLETE WITH; PROVIDED HOWEVER, THAT IF IN ANY CASE THE BIDDER(S) CANNOT MAKE THE FOREGOING 
CERTIFICATION, THE BIDDER SHALL SO STATE AND SHALL FURNISH BELOW A SIGNED STATEMENT WHICH SETS FORTH 
IN DETAIL THE REASONS THEREFORE: 

[AFFIX ADDENDUM TO THIS PAGE IF SPACE IS REQUIRED FOR STATEMENT] 

Subscribed to under penalty of perjury under the laws of the State of New York, 

this __ ___,_J....,8~ ____ day of _____ J_u_ne ____ ___, 20 25 as the act and deed of said Corporation or Partnership. 

Identifying Data: 

Pr tial Contractor: Motorola Solutions, Inc. 

Address: 123 Tice Blvd 

Street: Suite 202 

City, Town, etc: Woodcliff Lake, NJ 07677 

Telephone: Title: Vice President, Northeast Region -----------------
201-949-5503 

If applicable, responsible Corporate Officer 

Name Roy Kirchner Title Vice President, Northeast Region 

Signature: ~~-=~-'-'---""'---~=----,,.---...,,.....:~::-----

Sign Here 

FAILURE TO COMPLETE THIS FORM AND SIGN IN APPROPRIATE PLACE MAY RESULT IN 
AUTOMATIC REJECTION OF THE BID. 
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Phiuuant to State Finance Law§§ 139-j and 139-k, this Bid includes and imposes certain restrictions on communications between a 
Governmental Entity and an Offeror/bidder during the procurement process. An Offeror is restricted from making contacts from the 
earliest posting, on a Governmental Entity's website, in a newspaper of general circulation, or in the procurement opportunities newsletter 
in accordance with article four-C of the economic development law of written notice, advertisement or solicitation of a request for 
proposal, invitation for bids, or solicitation of proposals, or any other method provided for by law or regulation for soliciting a response 
from Offerors intending to result in a Procurement Contract with a Governmental Entity through final award and approval of the 
Procurement Contract by the Governmental Entity and, if applicable, the Office of the State Comptroller ("Restricted Period") to other 
than the Designated Contacts for the Governmental Procurement unless it is a Contact that is included among certain statutory exceptions 
set forth in State Finance Law§ 139-j(3)(a). The Designated Contact(s) for this Governmental Procurement, as of the date hereof, are 
identified on the first page of this solicitation. County employees also are required to obtain certain information when Contacted during 
the Restricted Period and make a determination of the responsibility of the Offeror pursuant to these two statutes. Certain findings of non­
responsibility can result in rejection for contract award and in the event of two findings within a 4-year period, the Offeror is debarred 
from obtaining governmental Procurement Contracts. Further information about these requirements can be found on the County's 
website. All questions or concerns regarding this Bid must be directed to the designated contact person named on the first page of the bid. 

Offeror Certification: 

Offeror affirms that it understands and agrees to comply with the procedures of the Government Entity 
relative to permissible Contacts as required by State Finance Law §139-j(3) and §139-j(6)(b). 

S•h··dture: 

Name: Roy Kirchner 

Vice President, Northeast Region 

Contractor Name: 
Motorola Solutions, Inc. 

Contractor Address: 123 Tice Blvd, Suite 202, Woodcliff Lake, NJ 07677 

INCLUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED. 
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§' ~RAL INSTRUCTIONS: All bidders must adhere to the following conditions: 

As per New York State Municipal Law 103, no exception can be taken to any material term and/or condition of this bid with 
the exception of any warranties as presented in this bid for the specific commodity or service required. 

Any language in any proposal or document submitted by a bidder as part of their bid that is accepted by the County of 
Nassau cannot be in conflict with any material term and/or condition relevant to this bid with the exception of any warranties 
or the specifications of the commodity of service required by this bid. If there is any conflict between the bidder's terms and 
conditions and the terms and conditions of this bid, the terms and conditions of this bid shall govern. 

Bidders must insert FEDERAL IDENTIFICATION NUMBER in the space provided on page one of this bid. 

Late Formal Sealed Bids will NOT be accepted. Bidders are urged to mail bids early to assure delivery on time. Bids must be 
received by 11:00 A.M. on the bid opening date. 

Prices MUST be inserted with TYPEWRITER OR INK. Entries with WHITE OUT, CROSS-OUTS OR LIFT-OFF TAPE 
MUST BE INITIALED or that entry will be disqualified. 

Bidders should submit bid with unit price in the appropriate column on bid pages or forms attached hereto. In the event of a 
discrepancy between the unit price and the extension, the unit price shall govern. Bidders shall submit one (1) original bid 
document and all applicable attachments. Any order issued against this bid will refer to the bid and attachments to 
designate items awarded. Bidders agree that all, Direct Purchase Orders and/or Purchase Orders shall be effective and 
binding upon the Contractor when place in the mail, addressed to the Contractor at the address shown on the Direct 
Purchase Order or the Purchase Order. 

Bi" ~s MUST state manufacturer's name and catalog number of each item bid. 

ABSOLUTELY NO MINIMUM ORDERS shall be applied to this bid. 

Purchases made by Nassau County are not subject to State or Local Sales Tax or Federal Excise Taxes. 

Federal Exemption Number: A-109538 State Exemption Number: EX 7213062C 

Inside (receiving dock) delivery is required on all orders. 

The rights and obligations of the parties under this agreement shall be governed by the laws of the State of New York. 

Bids are hereby solicited for the commodities and/or services specified herein which are to be delivered and/or performed at 
the locations indicated, and in strict accordance with all specifications, terms and conditions attached hereto and made part 
hereof. 

Bid document must be signed by proprietor, partner or corporate officer. 

The clauses contained in these bid forms set forth the wishes of the County of Nassau in regard to the purchase and/or 
services required. However, the Director reserves the right to waive irregularities, omissions, or other technical defects if, in 
its judgment, the best interest of the County of Nassau will be served accordingly. 

Bidders may take exception to paragraphs of the bid under a separate cover letter to be attached to this bid, indicating the 
sperific bid page, paragraph and the exception(s). In any event, the decision of the Director will be final. 

Quaf1fication statement MUST BE COMPLETED and submitted with bid. See page _.1_ for further details 

DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED. 
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All repairs to be made in accordance with the Occupational Safety and Health Administration safety requirements. 

Contractor will furnish all labor, materials, transportation, tools, instrumentation, parts and accessories necessary to repair 
and restore the equipment to optimum operating condition. 

All Contractor personnel assigned to any requirement of a contract established must be fully qualified and cognizant of the 
required and applicable electrical codes and safety requirements, and must adhere to them. 

All parts supplied must match and inter-member without modification to the designated equipment, and must be in 
accordance with the specifications of the manufacturer of the part to be replaced. 

Except as otherwise specified, all contract requirements will be performed at the site as required. 

Any requirement to remove any part of the equipment or system(s), to the Contractor's shop, must be approved by an 
authorized agency representative. Nassau County shall supply all utilities which are available on location insofar as 
compatibility requirements permit. 

All requirements performed by the Contractor will be subject to inspection and approval by an authorized designated 
representative of Nassau County. 

Employees of the Contractor, while on service call, shall carry identification badges or cards and shall be instructed to submit 
same to scrutiny upon request of security or supervisory personnel of Nassau County. 

NAMES ONLY AT BID OPENING: At the bid opening, ONLY the bidder's names will be read. Unit prices will NOT be 
read, but will be available when bid summary sheet is prepared. 
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a. These Rules are promulgated pursuant to Local Law 1-2006, section 7(b) which authorizes the County Executive to 
promulgate rules to implement the provisions of the Nassau County Living Wage Law. 

b. Wherever the term "Law" or "Living Wage Law" is used in this document, it shall mean Local Law 1-2006, otherwise 
known as the Nassau County Living Wage Law. Whenever the terms "Rule" or "Rules" are used in this document, it shall 
mean these Rules of the County Executive regarding the Nassau County Living Wage Law. 

Section 2. Clarification of Terms 

a. Awarded. "Awarded" shall mean that time at which a contractor is selected by the County, or any department of the 
County, to receive county financial assistance, even if that time is before execution of a county financial assistance 
agreement by all parties or approval of such agreement by the County Legislature. 

See Living Wage Law, § S(a) "Certification of Compliance" and § 10 "Other Provisions" 

b. County Service Contract. "County Service Contract" shall mean any contract let to a contractor by the county for the 
furnishing of services to or for the county and that involves an expenditure equal to or greater than twenty-five thousand 
dollars. A contract for the sale of goods to the County, or a contract for the sale of goods where incidental services are being 
provided to the County, are not considered County Service Contracts. This definition shall not include contracts awarded 
pursuant to the county's emergency procurement procedure as set forth in section twenty-two hundred six of the county 
er ··~r, inter-governmental agreements, agreements with state or local public authorities or agreements with local 
dt. . .:>pment corporations incorporated pursuant to section 1411 of the not-for-profit corporations law. 

c. County Financial Assistance. "County Financial Assistance" shall mean any grant, loan, tax incentive or abatement, 
bond financing, subsidy or other form of assistance of more than fifty thousand dollars given by or through the authority or 
approval of the county to an entity having at least ten employees. County financial assistance shall not include industrial 
development bonds, community development block grant loans, and enterprise-zone-related incentives. 

d. Employee and Employer. 

i. Under Section 1 of the Living Wage Law, an "Employee" for the purposes of a county service contract is an 
employee of a county contractor "pursuant to one or more service contracts and who expends any of his or her time 
thereon." Thus, an Employee may be: 

A. Any person hired by a County contractor specifically to work on the County Service Contract at issue 

B._Any person employed by the County Contractor who works on the specific services contemplated by the County Service 
Contract 

ii. An Employee is not: 

A. An employee who provides services which are only incidental to the services specified in the County Service Contract. 

An employee who does not provide any services contemplated under the County Service Contract in Question 

iii. F,.,r the purposes of the Living Wage Law, Nassau Community College is not an employer as defined in the Law. However, 
se .~ contractors, financial assistance recipients and lessees of the College are employers as defined in the law and are 
subject to the provisions of the Living Wage Law as they are applicable. 
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e. Enter Into. "Enter into" shall mean that time at which both parties have signed the contract in question. 

See Living Wage Law, § 1 "County Service Contract" and § l0(a) "Other Provisions" 

3. Amendments. Extensions and Renewals 

a. Renewals and Extensions. Where an existing County Financial Assistance Agreement, County Service Contract, or County 
Lease is renewed or extended after the effective date of the Law, such agreement is a new County Financial Assistance 
Agreement, County Service Contract or County Lease, as the case may be, and is subject to the applicable provisions of the 
Law. 

b. Determination of Applicability. 

i. County Service Contracts. 

A. Any renewal of a County Service Contract is subject to the Living Wage Law if the total expenditure by the County under 
the renewal is $25,000 or greater. 

B. If a County Service Contract is extended or otherwise amended, such extension or amendment will be subject to the 
provisions of the Law if such amendment increases the total expenditure under the original agreement to an amount 
$25,000 or over, or if such amendment itself involves an expenditure of $25,000 or over. In no event shall the Law apply in 
a r·· ,tion where an amendment involves an expenditure of less than $25,000 and the original agreement already involves 
an ,Jenditure of $25,000 or over. 

ii. County Financial Assistance Agreements. 

A. Any renewal of a County Financial Assistance Agreement is subject to the Living Wage Law if the total expenditure by the 
County under the renewal is greater than $50,000. 

B. If a Financial Assistance Agreement is extended or otherwise amended, such extension or amendment will be subject to 
the provisions of the Law if such amendment increases the total expenditure under the original agreement to an amount 
over $50,000, or if such amendment itself involves an expenditure over $50,000. In no event shall the Law apply in a 
situation where an amendment involves an expenditure of $50,000 or less and the original agreement already involves an 
expenditure over $50,000. 

iii. County Leases. Any renewal, extension or modification of a County Lease is subject to the provisions of the Living Wage 
Law. 

See Living Wage Law, §l0(a) "Other Provisions" 

4. Waiver of the Law 

a. Application of the Provision 

i. Any County Contractor may apply for a waiver of the provisions of the Law. In order to qualify as a County Contractor, the 
applying organization must have a County Service Contract with the County of Nassau. A County Service Contract is a 
contract which contemplates providing a service to the County (not goods or any service performed only to deliver goods) 
fo1 ,ch the County is paying $25,000 or more. Both non-profit and for-profit County Contractors may apply for a waiver. 
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ii. ~his time, the Living Wage Law does not allow a County Lessee or an entity receiving County Financial Assistance to 
ap .... , for a waiver of the Law's provisions. 

b. Request for a Waiver The following procedures have been established by the County Executive for requesting a waiver of 
the provisions of the Living Wage Law: 

i. Request for a waiver must be made to the Nassau County Office of Compliance. Since a waiver request must be made by a 
County Contractor who already has a contract with the County to provide services, a request for a waiver may only be made 
after the contract in question is entered into with the County. 

ii. A request for a waiver must be made on the approved form designated "Request for Waiver of the Provisions of the 
Nassau County Living Wage Law." This form is attached to these rules. Additional forms may be requested by contacting the 
agency with which the requesting organization has a contract. 

iii. Except for those requesting organizations with County Service Contracts listed in section 4(b)(iv)(E)(3) below, those 
requesting organizations which plan to request a waiver once a County Service Contract has been entered into must include, 
in their bid or proposal for the specific County Service Contract, a budget breakdown stating the amount of the budget 
allocated to wages (assuming the living Wage Law applies), and the amount of the budget allocated to services and other 
contract expenses. 

A. In any budget breakdown submitted, the requesting organization must include only those employees who are included 
within the definition of "Employee" described above. 

B. Those County contractors who have been awarded a contract through Executive Order No. 1 of 1993, a state or federal 
grant, General Municipal Law section 104, or any other state or federal rule or regulation must submit the above budget 
br' '•down to the contracting agency before such contract is entered into with the County in order to be eligible for a waiver. 

iv. A waiver request must contain the following information: 

A. The name of the organization 

B. The address of the organization 

C. A brief description of the contract which the waiver pertains to. 

D. The name and email address of the Chief Executive Officer of the requesting organization 

E. The criteria (hereinafter, the "Criteria'') for qualifying for a waiver under the provisions of the Law. Currently, a requesting 
organization must meet either Criteria 1, 2 or 3 below, and, if Criteria 1, 2 or 4 are cited, must meet Criterion 5 below: 

1. The highest paid officer or employee of the requesting organization earns a salary which, when calculated on an hourly 
basis, is less than six times the lowest wage or salary paid by the requesting organization. 

OR 

2. Compliance with the requirements of the Living Wage Law will directly increase the requesting organization's expected 
total annual budget in an amount greater than ten percent of the prior fiscal year's budget. 

OR 

3. The requesting organization is providing any of the following services to the County and compliance with the Living Wage 
La ould exceed the amount, per hour or per diem (as the case may be), reimbursed to the County by any State or 
Federal Source: 
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Residential care, educational and vocational training, physical and mental health services, and employment counseling 
services to residents of the Juvenile Detention Center under the New York Executive Law. 

OR 

4. The requesting organization is providing any of the following services to the County and compliance with the Living Wage 
Law would increase the County Service Contract's budget by greater than ten percent over the budget for the requesting 
organization's County Service Contract for the previous contracting year: 

i. Non-residential domestic violence services under the New York Social Services Law. 
ii. Services under the Home Energy Assistance Program (HEAP) 

Preventive services for children pursuant to the New York Social Services Law 
Non-Secure detention services pursuant to the New York Executive Law. 

AND (if Criteria 1, 2 or 4) 

5. When the requesting organization placed a bid or submitted a proposal for the county service contract at issue, it must 
have submitted a budget which included a breakdown of the wages paid to employees of the requesting organization who 
would be covered under the Living Wage Law. 

F. A statement that, if a waiver is granted, the requesting organization will decrease its budgeted wage allocation to that 
ar 'lt the requesting organization would have paid its employees had the requirements of Living Wage Law not been 
ai:,.. ... d. The amount to be paid by the County to the requesting organization will be reduced accordingly by contract 
amendment. 

G. The notarized signature of the requesting organization's Chief Executive Officer. 

v. A request must be accompanied by documentation supporting the Criteria claimed by the requesting organization. 

A. If Criteria (1) is cited in the request, the requestor must include a statement, certified by the chief financial officer of the 
requesting organization as true and accurate, of the wages paid, on an hourly basis, of the highest and lowest paid 
individuals employed by the requesting organization. 

B. If Criteria (2) is cited in the request, the requestor must provide a copy of the requesting organization's budget for the 
last fiscal year along with a copy of the organization's expected budget taking into account increases in salary as a result of 
compliance with the Living Wage Law. Both budgets must be certified as complete and accurate by the chief financial officer 
of the requesting organization. 

C. If Criteria ( 4) is cited in the request, the requestor must provide a copy of the requesting organization's budget for the 
County Service Contract for the prior agreement year along with the requesting organization's budget for the County Service 
Contract for the current agreement year which takes into account increases in salary as a result of compliance with the 
Living Wage Law. Both budgets must be certified as complete and accurate by the chief financial officer of the requesting 
organization. 

vi. The request form and all documentation must be sent to the following address: 

County of Nassau Office of Compliance 
Attention: Living Wage Waiver Request Office 
One West Street - 4th Floor 
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c. Waiver and Procurement 
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i. As a waiver may only be requested once a County Service Contract has been entered into, no waiver application may be 
submitted by any organization submitting a bid or proposal to the County for a County Service Contract. 

ii. The fact that a waiver may be granted to an organization submitting a bid or proposal to the County for a County Service 
Contract will not be a consideration in evaluating such bid or proposal. 

d. Review Procedures 

i. Review of a request for a waiver must be made by the Office of Compliance. 

ii. Approval of a request is dependent on the requestor satisfying either criteria (1), (2) or (3) in section 4(b)(iv)(E) above 
and, if citing criteria (1), (2) or (4), criterion (5) in section 4(b)(iv)(E) above. Applications not satisfying these criteria, or 
incomplete applications, will not be approved. However, complete applications that do meet these criteria shall be approved 
by the Office of Compliance. 

iii. The Office of Compliance shall inform the requestor of his or her decision to grant or deny a request in writing within 
thirty days of receipt of the request. A copy of the grant or denial shall be transmitted to the County Comptroller for the 
purposes of monitoring compliance with the Living Wage Law. 

iv. During such thirty day period, the requestor must continue to abide by the provisions of the Living Wage Law. Failure to 
do so may result in action by the Office of the Nassau County Comptroller to enforce the provisions of the Law. 

e .. _,jt-Award Review 

i. After the County grants a waiver, if at any time during the term of the County Service Contract the requesting organization 
alters its budget or wages such that the organization no longer qualifies for a waiver of the Living Wage Law, the requesting 
organization must contact the County department with which it contracts and inform such department of such alteration. 

ii. If a County department is contacted in reference to such a change, the department must either: 

Amend the County Service Contract in question to restore any funding subtracted from the contract as a result of a waiver of 
the Living Wage Law and receive from the Contractor a completed Certificate of Compliance; or 

Terminate such Contract according to its terms. 

See Living Wage Law, § 9 "Waiver" 

5. Inter-Governmental Agreements 

a. The Living Wage Law shall not apply to those County Service Contracts which are entered into with any municipal 
corporation located within the County, any school district located within the County, and any special district located within 
the County. 

b. County Financial Assistance Agreements and County Leases. The Living Wage Law shall not apply to a County Financial 
Assistance Agreement or a County Lease in the event that application of the law would conflict with the application of a 
federal, state or local law, rule, regulation or ordinance. For the purposes of this Rule, the Living Wage Law would not apply 
to ;, r:ounty Financial Assistance Agreement or County Lease where funding for the Agreement or Lease is derived from a 
FE .. JI or state grant where the distribution of such grant funds to certain subrecipients is mandatory and non-discretionary. 
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.S: iving Wage Law, § 1 "County Service Contract," "Inter-governmental Agreement;"§ 3 "Minimum Compensation;" §10 
"CA, .~r Provisions" 

6. Certification of Compliance 

a. An updated certification of compliance with the provisions of the Living Wage Law shall be submitted to the County on or 
before the first day of each agreement year during the term of any County Service Contract. 

b. For the purposes of updating a certification of compliance, a "material change" as used in the Law shall be limited to the 
following: 

i. Any determination by the County Comptroller that the contractor has violated any provision of the Law. 

ii. Any instance during the preceding year in which the contractor has been found by a court or governmental agency to 
have violated federal state or local laws regulating payment of wages or benefits, labor relations or occupational safety and 
health, or where any governmental body has initiated a judicial action, administrative proceeding or investigation of the 
contractor in regard to any of the above laws. 

See Living Wage Law, § 5 "Certification of Compliance" 

7. Nassau County Employees 

a. All Nassau County Employees are covered by the provisions of the Living Wage Law, provided, however, that Nassau 
County Employees covered by the collective bargaining agreement between the County and the Civil Service Employees 
Association are not entitled to receive the benefits supplement rate as the term is defined in the Law. The provisions of the 
L, 1lso extend to paid interns hired by the County. 

b. The Living Wage Law does not apply to volunteer workers utilized by the County pursuant to the County's authority to use 
volunteer workers under§ 2105 of the Nassau County Charter. As such, the Law does not cover unpaid interns utilized by 
the County. 

See Living Wage Law, § 1 "Employee," "Employer;"§ 10 "Other Provisions" 

Appendix L 

Certificate of Compliance 

In compliance with Local Law 1-2006, as amended (the "Law"), the Contractor hereby certifies 
the following: 

Vice President, Northeast Region 

The chief executive officer of the Contractor is: 

Roy Kirchner 

123 Tice Blvd, Suite 202, Woodcliff Lake, NJ 07677 

(Name) 

(Address) 

201-949-5503 (Telephone Number) 

The Contractor agrees to either (1) comply with the requirements of the Nassau County Living 
W, Law or (2) as applicable, obtain a waiver of the requirements of the Law pursuant to 
se:, ,,ion 9 of the Law. In the event that the contractor does not comply with the requirements 
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o he Law or obtain a waiver of the requirements of the Law, and such contractor 
e::. -blishes to the satisfaction of the Department that at the time of execution of this 
agreement, it had a reasonable certainty that it would receive such waiver based on the Law 
and Rules pertaining to waivers, the County will agree to terminate the contract without 
imposing costs or seeking damages against the Contractor 

In the past five years, Contractor has X has not been found by a court or a 
government agency to have violated federal, state, or local laws regulating payment of wages 
or benefits, labor relations, or occupational safety and health. If a violation has been 
assessed against the Contractor, describe below: 

In the past five years, an administrative proceeding, investigation, or government body-
initiated judicial action X has has not been commenced against or relating to the 
Contractor in connection with federal, state, or local laws regulating payment of wages or 
benefits, labor relations, or occupational safety and health. If such a proceeding, action, 
or investigation has been commenced, describe below: 

MSI discloses all material litigation in its Annual and Quarterly reports filed with 

the United States Securities and Exchange Commission. The Annual Report on Form 10-K, 

as filed with the SEC for the fiscal year ended December 31, 2024, and any subsequent 

Quarterly Reports on Form 10-Q, contain a description of litigation considered to be 

material in accordance with the public disclosure requirements of the SEC. Because the 

Annual Report and Quarterly Reports contain only such litigation, as is material for 

public disclosure under SEC rules, it may not list all litigation with which MSI or 

its subsidiaries are presently involved. Our Annual Report on Form 10-K and Quarterly 

Reports on Form 10-Q can be found at www.sec.gov or on our website, 

http://investors.motorolasolutions.com/financials.cfm." 

ALL BIDS MU 
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Cr ractor agrees to permit access to work sites and relevant payroll records by authorized 
CL ty representatives for the purpose of monitoring compliance with the Living Wage Law and 
investigating employee complaints of noncompliance. 

I hereby certify that I have read the foregoing statement and, to the best of my knowledge 
and belief, it is true, correct and complete. Any statement or representation made herein 
shall be accurate and true as of the date stated::jel1'/ 

6/18/25 ~ 
Dated Chief Executive Officer 

Vice President, Northeast Region 

Roy Kirchner 
Name of Chief Executive Officer 

Vice President, Northeast Region 

Sworn to before me this 

18 day of June 2025 
-------' • 

/t/ ' / /7 
LA""t/u.4. ~ t.LLL!~ 

Notary Public ... 
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If any portion of work being Bid is subject to the prevailing wage rate provisions of the Labor Law, the following shall apply: 

a. "Public Works" and "Building Services" - Definitions 
i. Public Works Labor Law Article 8 applies to county contracts for public improvements in which laborers, workers or 

mechanics are employed on a "public works" project (distinguished from public "procurement" or "service" contracts). 

ii. Building Services Labor Law Article 9 applies to Contracts for building service work with the county, that: (i) 
involve the care or maintenance of an existing building, or (ii) involve the transportation of office furniture or equipment to 
or from such building, or (iii) involve the transportation and delivery of fossil fuel to such building, and (iv) the principal 
purpose of which is to furnish services through use of building service employees. 

b. Prevailing Wage Rate Applicable to Bid Submissions A copy of the applicable prevailing wage rates to be paid or 
provided are annexed to the Bid Documents. Bidders must submit Bids which are based upon the prevailing hourly wages, 
and supplements in cash or equivalent benefits (i.e., fringe benefits and any cash or non-cash compensation which are not 
wages, as defined by law) that equal or exceed the applicable prevailing wage rate(s) for the location where the work is to 
be performed. Bidders may not submit Bids based upon hourly wage rates and supplements below the applicable prevailing 
wage rates as established by the New York State Department of Labor. Bids that fail to comply with this requirement will be 
disqualified. Information indicating that prevailing wages are not being paid on a public works project will be forwarded to 
the New York State Department of Labor for investigation. Willful violations of the prevailing wage provisions of the Labor 
Law may result in debarment from the bidding and award of public contracts. 

c. Wage Rate Payments / Changes During Contract Term The wages to be paid under any resulting Contract shall not be 
less than the prevailing rate of wages and supplements as set forth by law. It is required that the Contractor keep informed 
of all changes in the Prevailing Wage Rates during the Contract term that apply to the classes of individuals supplied by the 
c- ·-~actor on any projects resulting from this Contract, subject to the provisions of the Labor Law. Contractor is solely liable 
ft _,1d must pay such required prevailing wage adjustments during the Contract term as required by law. 

d. Public Posting & Certified Payroll Records In compliance with Article 8, Section 220 of the New York State Labor Law: 

i. Posting The Contractor must publicly post on the work site, in a prominent and accessible place, a legible schedule 
of the prevailing wage rates and supplements. 

ii. Payroll Records Contractors and Subcontractors must keep original payrolls or transcripts subscribed and affirmed 
:1s true under the penalties of perjury as required by law. For public works contracts over $25,000 where the Contractor 
naintains no regular place of business in New York State, such records must be kept at the work site. For building services 
:ontracts, such records must be kept at the work site while work is being performed. 

iii. Submission of Certified Payroll Transcripts for Public Works Contracts Only Contractors and Subcontractors on 
,ublic works projects must submit monthly payroll transcripts to the project manager for a public works project. 

iv. Records Retention Contractors and Subcontractors must preserve copies of such certified transcripts for a period of 
1ree years from the date of completion of work on the awarded contract. 

'this contract is for Building Service Work as defined in Article 9 of the Labor Law, State law prohibits other political 
Jbdivisions and districts within the County from making purchases pursuant to this agreement. 

1e County Living Wage Law, Title 57, Section 3(a)(i), states: employers who provide building services shall pay their 
nployees no less than the living wage, as required by this section, or the prevailing wage, whichever is greater. In future 
::lding procedures, the requirement should be "vendor must pay the prevailing wage, or the County Living Wage, whichever 
greater", or similar language. 
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P )RD RETENTION: Contractor shall retain complete and accurate records and documents related to this Agreement for 
siA \v) years following the later of termination or final payment. Such records shall at all times be available for audit and 
inspection by the County. 

Governing Law - Consent to Jurisdiction and Venue; Governing Law. Unless otherwise specified in this Agreement or 
required by Law, exclusive original jurisdiction for all claims or actions with respect to this Agreement shall be in the 
Supreme Court in Nassau County in New York State and the parties expressly waive any objections to the same on any 
grounds, including venue and forum non conveniens. This Agreement is intended as a contract under, and shall be 
governed and construed in accordance with, the Laws of New York State, without regard to the conflict of laws provisions 
thereof. 

PRE BID SITE VISITS: The prospective suppliers, when bidding, represents and warrants that he has visited and knows 
the site(s) or premise(s) upon which the work, as described in these bid specifications, is to be performed hereunder and 
that he has informed himself of all existing conditions affecting the work and as to the work of other coming in conjunction 
with his work. Failure of the bidder to thoroughly acquaint himself with the site and local conditions shall not relieve him of 
his responsibility, and shall not entitle him to any claim for extras. Bidders may call 
___________________________ for an appointment to visit the site. 

Estimated Annual Usage Approximately $3,500,000.00 

Subject to prevailing wage: Use electrician rate for all voice and data work 

Specifications and pricing 

Additional locations and like equipment and services can be added to this blanket order by mutual agreement. 

Specifications/ Pricing: 

r Two Way Radio & Mobile Data Maintenance and Repair 

A. The County of Nassau (hereinafter call the County) represented by the Deputy Commissioner of Shared Services, 
and the individual partnership, joint venture, or corporation named above (hereinafter called the Contractor) 
mutually agree to perform this contract in strict accordance with the general provisions attached hereto and the 
specifications, terms and conditions contained herein. 

:Ontract is divided into Plan A and Plan B as follows: 

Plan "A" preventative maintenance Service (PMS) 
: Plan "A" repair service Response (RSR) and Technical Systems Support (TSS) 
• Plan "B" Extra costs, Time and Materials 

I work must be performed with Motorola trained technicians and factory authorized service partner. In addition to having 
r-"ry-trained technicians, each technician working on any transmitter or receiver equipment must have a valid FCC License. 
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Ai ichnician working on the system must hold training certificates or certifications where required on all technologies 
as~vdated with the County of Nassau radio system equipment. Technicians must be certified in the following: 

In the management, maintenance, repair and configuration of the Motobridge line of products 
In the management, maintenance, repair and configuration of the MCC7500 console system 
In the management, maintenance, repair and configuration of the ASTRO 25 7.X Core and Database as it relates to the 
MCC7500 console system 
In the management, maintenance, repair and configuration of the NICE Playback Stations 
In the management, maintenance, repair and configuration of the MOSCAD system 
In the management, maintenance, repair and configuration of the Aviat Constellation and True Point microwave system 
In Tl Link Verification 
In the management, maintenance, repair and configuration of Windows Based PC's 
In Antenna Systems Analysis using the appropriate FDR hardware 
Certified Electronics Technicians Certification 
In the management, maintenance, repair and configuration of Mobile Data terminals and supporting RF equipment including 
the RNC and radio IP 
In the management, maintenance, repair and configuration of the Quantar base radio 
In the management, maintenance, repair and configuration of the MSFS000 base radio 
In the management, maintenance, repair and configuration of the Motorola Network Transport Infrastructure 
Cisco Network + certified 
Radio IP Software 
Understand subscriber trunking and fleetmapping 
Must be proficient and have the following skill sets in the development and implementation of the subscriber talk groups and 
code plugs 

1WO WAY RADIO & MOBILE DATA MAINTENANCE 
AND REPAIR (cont.) 

4. All bidders shall demonstrate the capability of servicing systems similar in scope/complexity of the Nassau 
County Police Department's, therefore the Police Department is requesting all bidders supply a reference 
list of at least three (3) other current systems being maintained for at least five (5) years that include the 
following components: 

• RNC 
• Motobridge 
• Radio IP 
• NICE Logging Recorder 
• Digitac Comparators 
• Quantars 
• Aviat Microwave 
• MCC7500 Consoles 
• MOSCAD 
• Mobile Data Terminals (VRMs) 
• Maintain, repair and implement preventative maintenance schedules for the following site equipment: 

o HVAC (BARD) 
o UPS 

o Generac, Kohler or any other Generators utilized by the County 

5. It is the intent of this specification to describe the minimum requirements set forth by the Nassau County Police 
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Department for radio system and mobile data maintenance, upgrades and repair of the existing communications network. Nassau 

County Police Department is interested in a vendor that will provide comprehensive system wide support for the current ASTRO 
25 system and maintain the system at a high level of support and extend the useful life of the network. In addition to repairing 

broken components of the system, the successful bidder must provide the following capabilities to support the ASTRO 25 system 

with an equivalent level of functionality: 

i. A toll free number to request dispatch for service 
11. Monthly performance reports 
iii. Failure analysis 
iv. Technical support for questions 
v. Board repair and exchange programs for infrastructure components 
vi. On-site field engineering support 
vu Onsite Field management support 

vu1. Customer service support 
ix Preventative maintenance as described in the specifications 
x Escalation process for mitigation of system problems 
x1 Provide a complete package of hardware, software and implementation services 

xu Live network updates performed with mininial interruption to system operations. 
xm Software/hardware upgrades to latest version applicable to maintain the current maximum efficiency of the Astro 

25 system and support required existing functionality. 
xiv Next day delivery of Motorola manufactured parts during catastrophic system failures 
xv 7x24 onsite support during major storms, deployment of cells on wheels (COW) and generators in event of infrastructure 

failures 

6. Potential bidders are invited to review the current inventory of equipment. Failure to be aware of all infrastructure 
components and field equipment shall not be cause to charge the County for extra repairs. 

7. During the term of this agreement, in the event of any additions or deletions to either infrastructure or subscriber 

equipment, the County holds the right to request a modification to the financial terms of the awarded contract. Such 
modifications will be reviewed on a quarterly basis. Modifications during this time frame may or may not have a 

direct financial impact on this contract. 

8. If the County initiates maintenance and service with in-house radio technicians sometime during the term of this 

agreement. The vendor must agree to modify contract and make cost adjustments as these in-house technicians become 
functional. All parts utilized for repairs must meet or exceed the manufacturers specifications and not void any 

warranty 

II. PLAN "A" PREVENTATIVE MAINTENANCE 
Plan "A" - PREVENTATIVE MAINTENANCE SERVICE (PMS) shall include the following: 

1. Regular scheduled inspection and maintenance service calls as per Manufacturer's specifications. 

2. The service calls shall be for the purpose of maintaining the Radio systems at optimum 
we ng conditions by replacement of all defective components where necessary and/or such 
al-,tlments, network adjustment, and labor as 
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required. All related equipment and services that support the radio system regarding the functioning of radio equipment at each 
site. 

3. Contractor shall include subscriber preventative maintenance on an annual basis. The following shall be performed: 
Check power out, deviation, batteries, antennas, speaker mies and installs latest software version if needed on all 
Mobile and Portable equipment. Confirm that all vehicle equipment serial numbers match with radio office database. 

4 If the County initiates maintenance and service with in-house radio technicians sometime during the term of this 
agreement. The vendor must agree to modify contract and make cost adjustments as these in-house technicians become 
functional. 

SYSTEM INFRASTRUCTURE 

System infrastructure to include all system software/hardware updates and equipment; Radio Base Stations, 
Site controllers, Comparators, Routers, LAN switches, Servers, PC Workstations, Dispatch consoles, Logging 
equipment, Network management terminals, Network Fault Management (NFM) products, Network security 
device-such as firewalls and intrusion detection sensors, associated peripheral infrastructure software, 
receivers, microwave related equipment, combiners, duplexers, amplifiers, preamps, and update hardware 
versions and/or replacement hardware required necessary to support computer equipment to maintain 
equivalent level of functionality. The system infrastructure refreshes must include: Data System, which 
incorporates 2 Radio Network Controllers and GTR 8000 Base and Site Controllers, GCM 8000 Comparators, 
'1CC75000 Console Operator positions, STR 3000 Base Stations, Quantar Base Stations, ASTROTAC 
....:omparators, PSC 9600 Site Controllers, PBX Switches for telephone connect NFM.NFM.MOSCAD R TU 
and receivers-conventional, Digitac system and 19,200 baud RD-Lap protocol if still in use. 

Infrastructure repairs to include cabling, antenna replacements and labor. 

To Include, but not Limited to, All Radio Communications Equipment at the following locations: 

i. Precincts, PD Community Centers 
ii. Bellmore Facility (including all commands there within) 

iii. Headquarters complex located at Westbury and (Mineola back up center or future location if 
relocated) 

iv. Marine Bureau 
v. Beth page Facility (including all commands there within) 
vi. VHF Transmitter - Air/Marine 
vii. M.R.D. Mobile Radio District transmitters and receivers 
viii. County-wide and Statewide System 
ix. All other VHF frequencies licensed to the County 
x. Medical Control (located at NUMC and EAB) 
xi. Public Safety Center (Westbury) 
xii. Policing Centers 
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II. PLAN "A"PREVENTATIVE MAINTENANCE (cont.) 

5. Field Visits for preventative maintenance for Portables/Mobile Radios/In-Vehicle computers with associated 

peripherals/Mobile & Portable charging units and associated antenna network and hardware are to be accomplished by 

Motorola trained technicians and PMS forms to be completed for all units on an annual basis at each of the following: 

Precincts, Policing Centers, Highway Patrol Bureau, Emergency Services Bureau, Bureau of Special Operations, 

Air/Marine Bureau, Emergency Ambulance Bureau, Training Academy and the Detective Bureau. The successful 

contractor will be required to submit a schedule to accomplish all preventative maintenance on the above-described 

equipment to be performed annually. A form supplied by the County shall be completed for each piece of equipment 

that is tested. 

6. Maintenance and calibration test equipment (based on manufacturer's recommendations) must be provided for all 
utilized County equipment. Preventative Maintenance Service to include the system replacement of all parts, as needed, 

including antennas, antenna mounts, lines, and cabling. 

SERVICE RECORDS 
The following service records shall be provided: 

1. Monthly subscriber unit service activity, by vehicle number, including model number, serial 
number, work performed, and time required to restore service 

2. Monthly emergency service activity, including failure type, corrective action taken, and time 
required to restore service. 

3. The results of preventative maintenance tests and inspections shall be provided within 30 days 
of completion. 

4. Monthly 5 Nine's Report of system performance 

Contractor will be required to document site visits, report any discrepancies in equipment operation and describe corrective 

action taken, and generate monthly PMS reports for each site on forms supplied by the County. 

III. PLAN "A" - REPAIR SERVICE RESPONSE AND 
TECHNICAL SYSTEMS SUPPORT (TSS) 

1. Two-Way Radio: 

Service for this system shall include the use of remote 
systems service center capable of localizing the 

diagnostics from a 
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p: m and dispatching the appropriate personnel for failure resolution. A board exchange program shall also be included to expedite 

repair and minimize system downtime. 

III. PLAN "A" - REP AIR SERVICE RESPONSE AND 
TECHNICAL SYSTEMS SUPPORT (TSS) cont. 

2. If damage caused to antennas and cables are found to be the result or cause of inadequate/faulty system maintenance it will 

be covered under this agreement. 

3. Service to infrastructure equipment will be subject to a two (2) hour response time, twenty-four (24) hours a day, seven (7) 

days a week including all Saturdays, Sundays and Holidays. 

4. 8 Hour Service Normal Business Hours 8:30 AM- 5:00 PM -5 Days a Week- Drive In Service Normal Business Hours 

7:00 AM - 7:00 PM) 

Mobile Radios, VRM's MOT's, ML/MW Series In-Vehicle Computers and related accessories, In-Vehicle Battery Chargers and any 
other Motorola/or the possibility of other P25 manufactured mobile radio equipment and 

1. associated peripherals installed in Precinct Patrol Units, Highway Patrol Bureau Vehicles, Emergency Ambulance 

Bureau, Bureau of Special Operations, all Marine Radios and Motorola Radios installed in Boats and Helicopters and 
any vehicles equipped with Motorola equipment not covered in the above paragraph. 

n. Service to include repair of all equipment and includes speakers, lines, microphones, computer keyboard , cables, 

antennas, control heads, scanners, and related equipment and any and/or all parts and accessories attached to or used 
as part of the installation of the above equipment. This service shall include any damage due to normal wear and tear. 

m. Service shall be provided at a site located within Nassau County. This site may be either provided by the County 
or the County may, at its discretion, require the Contractor to supply such a site. 

5. Portables: 

1. All current Motorola Portable Radios XTS2500, XTL1500, HT750, APX7000, APX8000, and (upon expiration of 
warranty) any other new-Portable radio equipment regardless of Manufacturer, but P25 Compliant, which shall be 
purchased during the life of this contract. This service shall include factory direct next day air shipping with 10 days 
turnaround time. Repairs shall consist of all needed parts. 

ii. Service shall include single and six-unit chargers and other ancillary equipment. 

Service, maintenance, replacement and repairs must be provided for the following items: 

(i) Safety equipment at all sites to include Eye Wash Stations where required 
(ii) UPS System and UPS batteries 

Fixed site Equipment ( Generators and HVACs) 
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III. PLAN "A"- REPAIR SERVICE RESPONSE AND 
SUPPLIED TECHNICAL SYSTEMS SUPPORT (TSS) cont. 

7. Installations and Removals of Vehicular Equipment: 

The successful contractor shall provide onsite technician for the installation and removal of all vehicular equipment. 
Vehicular equipment includes but not limited to: 
i. Dash mount vehicular radios 
ii. Trunk mount vehicular radios 
m. Vehicular charging units 
1v. Vehicular radio modems 
v. In-Vehicle computers (Panasonic Toughbooks /810s and all future model computers) 

Contractor will be responsible for the replacement of all installation hardware and accessories (i.e. wiring harnesses, 
antennas, and mounting hardware) that requires replacement due to normal wear and tear. 
vi. All related ancillary equipment 

9. Provide service, response and reporting for all third party issues related to the radio system operation. 

III. PLAN "A" - REPAIR SERVICE RESPONSE AND 
TECHNICAL SYSTEMS SUPPORT (TSS) cont. 

ii. Provide Onsite Support Requirements: 

a. Provide Onsite Support for Mobile Data Equipment and Related Hardware at a Nassau County Facility. 
b. Complete repairs or replacement within 2 hours. 
c. Escalate any issues using a vendor supplied call management system. 
d. Track all repairs and equipment replacement using a vendor supplied tracking system. 
e. Complete one preventive maintenance (PM) on each Mobile Data Vehicle once every two years. 
f. Support Spares Inventory. 

iii. Provide Tracking System: 

a. Track All Nassau County Supplied Assets (test equipment) Identified under this contract. 
a. Provide Custom Reports to Nassau County. 

iv. Provide Customer Support Manager and onsite dedicated System Manager and onsite Customer Support: 

a. Support Nassau County with all issues related to the Maintenance Contract. 
b. Attend Scheduled Customer meetings. 
c. Provide Monthly Reports on the operations, status of equipment and all related equipment issues. 
d. Work with third party vendors to install and support necessary communications applications. 

v. The support program is to cover all elements of the in-vehicle mobile technology. To include: 

1. The MW810, XTL2500, APX8500 and related accessories such as keyboards & displays, provide 
first echelon support for current Panasonic Toughbooks as well as future models, Charge Guard 
Power Management Device, Pentax printer. 

2. Cables and connector. 
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3. During the term of this agreement, in the event of any additions or deletions to either infrastructure 
or subscriber equipment, the County holds the right to request a modification to the financial 
terms of the awarded contract. Such modifications will be reviewed on a quarterly basis by both 
parties. Modifications during this time frame may or may not have a direct financial impact on 
this contract. 

IV. PLAN "A" ON-HAND EQUIPMENT COVERED BY 
P.M.S. , R.S.R. AND T.S.S. 

1. Fixed End Infrastructure 

1. Microwave Equipment sites including: Harris Constellation Microwave Receivers and 
Transmitters (Main/Standby), Associated Fixed Site Equipment. (Dehydrators)------(2) 

ii. Digi-TAC Comparators--------------------------------------------------------- (7) 
iii. Quantar's-----------------------------------------------------------------------------(24) 
1v. VAC Bard Air Conditioner Units (Located at East Hills & Mineola Sites)--------(2) 
v. M CC7 5 00 Conso I es-------------------------------------------------------------------------------(3) 
v1. NICE Logging Recorder Systems----------------------------------------------------------------(2) 
vii. RNC--------------------------------------------------------------------------------------------------(2) 
v111. Radio IP Software---------------------------------------------------------------------------------( 1) 
1x. Infrastructure Batteries -UPS/Microwave/Generator replacement with disposal 
x. CTI -Voting Display/Equipment--------------------------------------------------------(3) 

IV. PLAN "A" ON-HAND EQUIPMENT COVERED BY 
P.M.S., R.S.R. AND T.S.S. (cont.) 

Radio Equipment (Mobile & Portable & Chargers & MDT) 

i .. VRM 850 Modems----------------------------------- ---------(35) 
1. HT7 50 Rack Chargers--------------------------------------------------( 5) 
ii. HT750 UHF Portable Radio & Single Unit Chargers- -----(24) 
iii. APX Portable Radio Rack Unit Chargers----------------------- ---(24) 
iv. APX Portable Radio Single Unit Chargers -----------------(24) 
v. XTS Portable Radio Rack Unit Chargers----------------1250) 
vi. XTS Portable Radio Single Unit Chargers------- -(500) 
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vu. XTL1500 I-piece Mobile Radio UHF-------------------------------- (120) 
viii. XTL2500 I-piece Mobile Radio UHF-------- ----< 1279) 
1x. XTL2500 2-piece Mobile Radio UHF------------------------------------(723) 
x. XTL5000 2-piece Mobile Radio UHF---------------------------------------------(80) 
xi. XTS 1500 Portable Radio --------------------------------------------------(210) 
xn. XTS2500 Portable Radio---------------------------------------------------------(2623) 
x111. XTS5 000 Portable Radio----------------------------------------------------( 3 0) 
xiv. APX7000 Portable Radio--------------------------------- ------------- (70) 
xv. MW810-------- ------------------------------------------------------( 100) 
xvi. Panasonic Tough books------------------------------------------------------------( 450) 

V. PLAN "A" - INAPPROPRIATE DAMAGE 
If it is felt that the damage to any equipment in the maintenance agreement is outside the realm of mil spec wear & tear as a 
result of inappropriate use, intentional damage, or criminal conduct, the Communications Bureau will be notified 
immediately and prior to any repairs being made. At such time, agreement between the Communications Bureau and the 
Contractor will be made on appropriate repairs and the billing of repairs. 

VI. PLAN "A" - SYSTEM SOFTWARE UPGRADES 

1. Agreement to include annual subscription renewal on current equipment and Support on future equipment 
where applicable. 

i. XTS2500 Portable 
11. XTL2500 Mobile Radio 
iii. XTLl 500 Mobile Radio 
iv. XTS1500 Portable Radio 
V. APX7000 Portable Radio 
VI. APX8000 Portable Radio 
vii. APX7500 Mobile Radio 
Vlll. APX8500 Mobile Radio 

Plan "A" Contract price 

1) Cost per month for 12 months 

2) Total Cost per year 

Battery Replacement 

Portable Batteries: 

$ 106,747.26 

$ 1,280,967.08 

All batteries used with any Motorola Portable Radio is to be replaced annually for the life of the contract (including contract 
ren,,,wals). For additional battery purchases the contractor is to supply cost schedule for the quantity discount valid for at 
le 2-month period. The annual battery replacement shall be above and beyond the monthly charges indicated in this 
contract. 
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3 XTS1500 portable batteries at a cost of $see below each for a total cost of 38) $ _____ annually. 

4A) XTS2500 portable batteries at a cost of $ see below each for a total cost of 4B) $ _____ annually 

SA) XTSS000 portable batteries at a cost of $ see below each for a total cost of SB)) $ _____ annually 

6A) APX7000 portable batteries at a cost of $see below each for a total cost of 6B) $ _____ annually 
*Nassau County procures batteries through Customer Hub in accordance with the New York State OGS PT67405 
discounted contract rates. 
Plan "B" Extra Costs, Time & Material 

Plan "B" Time & materials. For Repairs or Installations not covered in Plan "A" maintenance. 

Relocating Equipment: 

7 For STRIP of Dash Mount 1 PC Mobile Radio $ 113.70 

8 For Installation of dash mount 1 PC Mobile Radio $ 233.70 
9 For STRIP of In-vehicle Computer $ 80.34 
10 For Installation of In-Vehicle Computer $ 240.70 
11 For STRIP of Remote Mount 2 PC Mobile Radio $ 140.28 
12 For INSTALLATION of Remote Mount 2 PC Mobile Radio $ 334.32 
13 For STRIP of IN-Vehicle Charger $ 113.70 

14 For INSTALLATION of In-Vehicle Charger $ 233.90 
... 5 For STRIP of VRM $ 113.70 
16 For INSTALLATION of VRM $ 233.70 
17 For STRIP of Docking Station $ 80.34 
18 For INSTALLATION of Docking Station $ 240.70 
19 For STRIP & INSTALLATION of Mobile Subscribers without cables and harness $ 86.-82 
20 For STRIP & INSTALLATION of Printer with armrest $ 86.82 
21 For STRIP & INSTALLATION of all Mobile charges for liquid and physical damage $as 82 
22 For STRIP of (bundle) In-Vehicle Computer/VRM/Docking Station Printer/Armrest $252.78 
23 For INSTALLATION of (Bundle) In-Vehicle Computer/VRM/Docking Station 

Printer/Armrest $ 547.56 
24 For STRIP of Disguised Antennas $ 86.82 
25 For INSTALL of Disguised Antennas $233.90 
26 For STRIP of Glass Mount antennas $80.34 
27 For INSTALLATION of Glass Mount antennas $140.28 

28 For ENGRAVING $ 22.65 

29 For PROGRAMMING of Mobile & Portable Radio $ 31.95 

L BIDS MUST BE F.O.B. 
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, itional equipment to be covered. 

Item 30: Installation of Motorola XTL-1500 APX4500 APX8500 or similar 
Flat rate for all labor required for complete installation (power, NMO 
antenna mount installation, mic holder, etc.) of XTL-1500 or similar 

Item 31: Removal of Motorola XTL-1500APX4500 APX8500 or similar 
Flat rate for all labor required for complete removal (power, NMO 
antenna mount, mic holder, etc.) of XTL-1500 or similar 

Item 32: Plan B Regular Labor 
Regular hourly labor (7:00 AM to 3:30 PM, Monday through Friday) 
required for any job not covered under items one or two 
*Partial hours will be paid in quarter hour increments* 

Item 33: Plan B Overtime Labor 
Overtime hourly labor (outside the hours and days of 7:00 AM to 3:30 PM, 
Monday through Friday) required for any job not covered under items one 
or two 
*Partial hours will be paid in quarter hour increments* 

Item 34: Plan B Holiday Labor 
Holiday hourly labor (any time on any official County holiday) required for 
any job not covered under items one or two 
*Partial hours will be paid in quarter hour increments* 

Item 35: Materials, Parts, and Supplies 
Cost plus/minus for any materials, parts, or supplies needed to 
complete any installations or removals 

Item 36: Two-Way Radios 
Cost plus/minus for the purchase of an XTL-1500, XTS-1500 mobile 

radios APX4500 APX8500 portable radios APXNEXT and N30's or similar 
Item 37: Radio Programming 

Flat rate for programming of XTL-1500, XTS-1500 mobile radios APX4500 
APX8500 portable radios APXNEXT and N30's or similar. 

$ 334.32 

$ 140.28 

$ 200.00 

$ 300.00 

$ 400.00 

+/- 25 % 

+/- 25 % 

$ 31.95 

DE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED. 

Vice President, Northeast Region 
TITLE 

46 



OFFICE OF PURCHASING 
COUNTY OF NASSAU STATE OF NEW YORK 

FORMAL SEALED BID PROPOSAL 
93972-06195-141 

Equipment to be covered for the Office of Emergency Management 

38) M37TSS9PW1 AN APX8500 ENHANCED ALL BAND 
$ 

39) G806BL ENH: ASTRO DIGITAL CAI OP APEX 
$ 

40) UUU G48 ENH: CONVENTIONAL OPERATION APX6500 
$ 

41) GA00580AA ADD: TOMA OPERATION 
$ 

42) GA01670 ADD: APX ES CONTROL HEAD 
$ 

43) H1919A MULTIPLEXER 
$ 

44) G296 ADD: 1/4 WAVE WHIP ROOF TOP 136-144 
$ 

45) G335 ADD: ANT 1/4 WAVE 762-870 MHZ 
$ 

46) G426 ADD: ANT 1/4 WAVE WHIP 450-470 MHZ 
$ 

47) W22BA ADD: STD PALM MICROPHONE APX 
$ 

48) W432AG ADD: SPKR 13W 
$ 

49) GA00318AF ENH: 5 YEAR ESSENTIAL SERVICE 
$ 

50) G67DT ADD:REMOTE MOUNT 
$ 

51) GA01630AA ADD: SMARTCONNECT 
$ 

52) M25URS9PW1 BN APX6500 ENHANCED 7/800 MHZ 
$ 

53) GA00580AA ADD: TOMA OPERATION 
$ 

54) G806BL ENH: ASTRO DIGITAL CAI OPAPX 
$ 

55) G51AT ENH: SMARTZONE OPERATION APX 
$ 

56) QA01648AA ADD: ADVANCED SYSTEM KEY- HW KEY 
$ 

57) G361AH ADD: P25 TRUNKING SOFTWARE 
$ 

58) G996AS ENH: OVER THE AIR PROVISIONING 
$ 

59) W969BG ENH: MUL TIKEY (ADP SW ALGORITHM ONLY) 
$ 

60) GA01670 ADD: APX ES CONTROL HEAD 
$ 

61) G335 ADD: ANT 1/4 WAVE 762-870 MHZ 
$ 
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62) G444AE 

63) G67DT 

64) QA03399M 

65) GA09008M 

66) W22BA 

67) W432AG 

68) GA00318AF 

69) GA01767AK 

70) G843AH 

71) GA01630M 

72) H55TGT9PW8AN 

73) BD00001M 

74) BD00010M 

75) LSV0 1 S03082A 

76) LSV01 S03446A 

77) SSV01S01407A 

78) SSV0 1 SO 1406A 

79) PMNN4486A 

80) NNTN9199A 

81) PMMN4135A 

82) QA003799M 

83) PMMN4141A 

84) PMPN4639B 

85) H1902A 

86) GA01289M 

87) W22BA 

88) W432 
f 

FORMAL SEALED BID PROPOSAL 
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ADD: CONTROL HEAD SOFTWARE 
$ 

ADD:REMOTE MOUNT 
$ 

ADD: ENHANCED DATA 
$ 

ADD: GROUP SERVICES 
$ 

ADD: STD PALM MICROPHONE APX 
$ 

ADD: SPKR 13W 
$ 

ADD: SY ESSENTIAL SERVICE 
$ 

ADD: APX MOBILE RADIO AUTH 
$ 

ADD: AES 
$ 

ADD: SMARTCONNECT 
$ 

APX NEXT; ALL-BAND MODEL 4.5 PORTABLE 
$ 

ADD: CORE BUNDLE 
$ 

ADD: SECURITY BUNDLE 
$ 

Radio Central 
$ 

DEPOTS YEAR 
$ 

APX NEXT SMART PROG 
$ 

APX NEXT SMART CONNECT 
$ 

SPARE BATTERY 
$ 

SINGLE UNIT CHARGER 
$ 

SPEAKER MIC 
$ 

LEATHER CASE 
$ 

BLUETOOTH SPEAKER MIC 
$ 

VEHICLE CHARGER 
$ 

03 CH (PACKAGE FOR ES HEAD) 
$ 

ADD: PWR CBL MP RADIO REMOTE. 
$ 

ADD: STD PALM MICROPHONE APX 
$ 

ADD: SPKR 13W 
$ 

DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED. 
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89) G610AC ADD: REMOTE MOUNT CBL 30 FEET 
$ 

90) GA01670 ADD: APX ES CONTROL HEAD 
$ 

91) NTN9858C XTS BATTERY 
$ 

92) NYS OGS LABOR APX RADIO PROGRAMMING 
Hourly Rate $ 

93) NYS OGS LABOR MOBILE RADIO INSTALLATION 
Hourly Rate $ 

PLAN B continued (TIME AND MATERIALS) PRICING SCHEDULE: 

LABOR BETWEEN THE HOURS OF 9:00 A.M. AND 5:00 P.M. MONDAY THROUGH FRIDAY: 

94) MINIMUM/CALL OUT CHARGE (IF ANY) (INCLUDES _4_h_o_u_rs ________ _ 

________________________________ $ ____ _ 

95) REGULAR HOURLY RATE at $ 200.00 /hr. 

96) EACH ADDITIONAL QUARTER HOUR at $ __ 5~0~-~0--=-0 ___ /¼ hr. 

97) TRAVEL TIME (IF ANY) 

9b, MILEAGE (IF ANY) 

PARTS: 

zero 

zero 

99) MANUFACTURER'S LIST PRICE (MLP) LESS ___ 2~5 ____________ % 

100) COST PLUS% 
25 

% --------------------
Vendor agrees, if requested, to provide the user department, the County Comptroller, or 
authorized representative of the Purchasing Department with copies of such manufacturer's 
list price. The cost plus rate stated above will be paid only when there is no 
manufacturer's list price, and when billing is accompanied by a written notice from the part 
manufacturer advising that it does not issue price lists or that the particular item(s) in 
question do not have a list price. 

WARRANTY PERIOD: On Service, Repair Rendered 

PARTS: 

LABOR: 

360 

120 

days 

days 

OVERTIME RATES: All other times (after 5:00 PM or before 9:00 AM Monday through Friday, or 
any time on Saturday or Sunday. 

101) MINIMUM CHARGE (IF ANY) $_4_ho_u_r_s __ 

H REGULAR HOURLY RATE at $_~3~0~0~.0~0 __ /hr. 

LUDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED. 
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1( EACH ADDITIONAL QUARTER HOUR 

RESPONSE TIME 

Rigging Costs: 

4 

FORMAL SEALED BID PROPOSAL 
93972-06195-141 

at $ 50.00 / ¼ hr. -----

HRS ---------

In the event that a subcontractor is needed to perform work, prior approval must be granted by the 
County, which under normal conditions should include two (2) competitive quotes before work can be 
assigned. In the event extenuating circumstances a second (2nd) quote may not be required. Minimum 
charge, regular hourly rate and per diem charges will be based on prevailing subcontractor rates plus 
will be billed at prevailing rate no mark-up will be allowed. 

Replacement of Radio Accessories (Including but not limited to leather radio holsters, leather radio 
belt loops, radio case T-Straps, radio antennas etc): 

104) Percentage discount from mfg. list price 25 % ---=:=------

Where there is no list price will be billed at cost no mark-up will be allowed 

Rr-•acement of Infrastructure Batteries: 

Prorated discount from mfg. List price based on installation date 

105) 

106) 

107) 

Claims: 

Microwave 

UPS 

Generator 

25 % ---

25 % --=~-

25 % ---

Contractors are hereby advised that to insure and facilitate payment, the following information must 
accompany the Contractor's claim 

Time sheets signed by authorized County personnel. Time sheets shall show travel time, if any, time of 
arrival, time of departure and hours worked. 

Det::iil of parts used: 

LIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED. 
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I(' • 'rts used are regularly carried in stock and manufacturer's price list are used to price repair invoices, 
tht: Contractor should furnish a copy of the price list to the Department of Purchasing. 

If parts are purchased to complete the repair, photocopies of the invoices must be furnished with the 
claim. 

For removals and installations of Mobile Radios/In-Vehicle Computers/In-Vehicle Chargers/VRM's in 
vehicles the following information must be on all work tickets in order to process for payment: 

1 Vehicle number 
2 Fleet Service Bureau number of vehicle worked on 
3 date work was completed 
4 Type of work (Install and/or Removal) 
5 Description of item(s) installed/removed (In-Vehicle Computer, In-Vehicle Charger, Mobile etc) 
6 Serial number(s) of item(s) installed/removed (need a serial number for each of the items if more 

than one. 
7 If parts are supplied they are always under service agreement unless clearly marked as physical 

damage replacement. If they are physical damage replacement work ticket must clearly have marked 
authorization from a designated Communications Bureau personnel. 

8 Name of technician completing work 
9 Every work ticket must have the signature and printed last name of the police officer or police 

partment member that is picking up the vehicle upon completion of the work 

County Claims Forms shall be submitted monthly in arrears directly to the using agencies supported by 
vouchers signed by County personnel attesting to the satisfactory completion of the required services as 
heretofore specified. 

Invoices for Plan "B" work must be submitted directly to the using agency within 90 days of completion 
of work with appropriate backup paperwork and completed County Claim Form. 

UDE DELIVERY WITHIN DOORS UNLESS OTHERWISE SPECIFIED. 
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Pursuant to the second to the last paragraph on Page 25, of the Formal Sealed Bid Proposal 
93972-06195-141 which states, "Bidders may take exception to paragraphs of the bid under a 
separate cover letter to be attached to this bid, indicating the specific bid page, paragraph and 
the exception(s).", Motorola's exceptions and/or clarifications to the bid are as follow: 

-Page 1 

"In executing this bid, the bidder warrants that the prices submitted herein are not higher than those 
offered to any governmental or commercial consumer for like deliveries. The prices herein should not 
include any federal excise taxes or sales taxes imposed by any state or municipal government. Such 
taxes, if included, must be deducted by the bidder when submitting bid. Bidders are requested to also 
read the terms and conditions. " 

Exception. Motorola Solutions builds and services communication systems that do not fit within a 
standard conventional pricing framework. Due to the unique pricing specifications for services, Motorola 
cannot guarantee that the pricing offered in this proposal is no higher or lower than prices offered to 
other customers. 

-Page 2 

Section 22 Guarantees By Bidder 

Comply with Clarification. This project will not include the provision of any intellectual property and in 
no event will Motorola indemnify customer for any un-copyrighted compositions, secret processes or 
any unpatented invention, article or appliance. Motorola will indemnify the customer for patent or 
copyright infringement only under the following provisions and requests that they be substituted in this 
section of the contract: 

Motorola will defend at its expense any suit brought against Customer to the extent it is based 
on a third-party claim alleging that the Equipment manufactured by Motorola or the Motorola 
Software ("Motorola Product") directly infringes a United States patent or copyright 
("Infringement Claim"). Motorola's duties to defend and indemnify are conditioned upon: 
Customer promptly notifying Motorola in writing of the Infringement Claim; Motorola having sole 
control of the defense of the suit and all negotiations for its settlement or compromise; and 
Customer providing to Motorola cooperation and, if requested by Motorola, reasonable 
assistance in the defense of the Infringement Claim. In addition to Motorola's obligation to 
defend, and subject to the same conditions, Motorola will pay all damages finally awarded 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 3 of 15 
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against Customer by a court of competent jurisdiction for an Infringement Claim or agreed to, in 
writing, by Motorola in settlement of an Infringement Claim. 

If an Infringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its 
option and expense: (a) procure for Customer the right to continue using the Motorola Product; 
(b) replace or modify the Motorola Product so that it becomes non-infringing while providing 
functionally equivalent performance; or (c) accept the return of the Motorola Product and grant 
Customer a credit for the Motorola Product, less a reasonable charge for depreciation. The 
depreciation amount will be calculated based upon generally accepted accounting standards. 

Motorola will have no duty to defend or indemnify for any Infringement Claim that is based upon: 
(a) the combination of the Motorola Product with any software, apparatus or device not 
furnished by Motorola; (b) the use of ancillary equipment or software not furnished by Motorola 
and that is attached to or used in connection with the Motorola Product; (c) Motorola Product 
designed or manufactured in accordance with Customer's designs, specifications, guidelines or 
instructions, if the alleged infringement would not have occurred without such designs, 
specifications, guidelines or instructions; (d) a modification of the Motorola Product by a party 
other than Motorola; (e) use of the Motorola Product in a manner for which the Motorola Product 
was not designed or that is inconsistent with the terms of this Agreement; or (f) the failure by 
Customer to install an enhancement release to the Motorola Software that is intended to correct 
the claimed infringement. In no event will Motorola's liability resulting from its indemnity 
obligation to Customer extend in any way to royalties payable on a per use basis or the 
Customer's revenues, or any royalty basis other than a reasonable royalty based upon revenue 
derived by Motorola from Customer from sales or license of the infringing Motorola Product. 

This Section provides Customer's sole and exclusive remedies and Motorola's entire liability in 
the event of an Infringement Claim. Customer has no right to recover and Motorola has no 
obligation to provide any other or further remedies, whether under another provision of this 
Agreement or any other legal theory or principle, in connection with an Infringement Claim. In 
addition, the rights and remedies provided in this Section are subject to and limited by the 
restrictions set forth in the Limitation of Liability section proposed by Motorola. 

Section 22 e. Insurance 

Comply with Clarification. Motorola Solutions, Inc. requests that this section be modified as follows: 
To carry proper insurance in the reasonable opinion of the Director, and approved by the County 
Attorney to protect the County from loss in case of accident, fire and theft. 

Section 22 f. 

Comply with Clarification. Please see response below to "Indemnification" on page 11 of the Formal 
Sealed Bid Proposal. 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 4 of 15 
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Disclosure Statement 

10-K Form Required for publicly traded corporation. See attached document, "Form 10-K and Executive 
Officers of the Registrant". The link to the 10-K is below. 
https:llwww.sec.gov/ix?doc=/Arch ives/edgar/data/0000068505/000006850525000012/msi-20241231 . ht 
m 

-Page 4 

Qualification Statement, Question 5: 

Comply with Clarification. Motorola Solutions, Inc. ("Motorola") is a Fortune 500 company with 
billions of dollars in annual sales. Considering this sales volume, instances may occur in the ordinary 
course of business where disputes with customers, including governmental agencies, are raised 
concerning contract performance. After due inquiry, to its best knowledge and belief, Motorola is not 
aware of having failed to complete any work that had been awarded to us. 

-Page 12 

Indemnification 

Comply with Clarification. Motorola requests that this section be modified as follows: 

Contractor agrees to indemnify and hold harmless County and its agents, officers, and employees, from 
and against any and all losses, costs, expenses (including reasonable fees and expenses of 
attorneys including attorneys' fees and disbursements), damages and liabilities arising out of &f-iA. 
eormeetion any Contractor's gross negligence or willful misconduct, while performing its duties 
under this Agreement, except to the extent the claim arises from Customer's negligence or 
willful misconduct omissions of Contraetor, its offieers, agents or employees, pro't'ided, 
ho•.-te•ter that Contractor shall not be responsible for that portion, if any, of a loss that is caused by the 
negligence of the County; and provided. further, that Contractor shall not be liable for 
consequential, indirect or special damages. Motorola's duties under this section are 
conditioned upon: (a) Customer promptly notifying Motorola in writing of the Claim; (b) Motorola 
having sole control of the defense of the suit and all negotiations for its settlement or 
compromise to the extent allowed by applicable law; and (c) Customer cooperating with 
Motorola and, if requested by Motorola, providing reasonable assistance in the defense of the 
Claim. Contraetor shall, at Co1:1nty's demand and at Co1:1nty's direetion, defend at its O't'tn risk 
and expense any and all suits, aetions or legal proceedings ·.-.·hieh may be brought against 
Co1:1nty, its agents, offieers or employees in eonneetion with a loss for •.tvhieh Contraetor is 
responsible under this paragraph. 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
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Business History Form, Questions 13 through 16 -0 

Question 13 

June 19, 2025 
28760-06195-141 

To the best of its information and belief, Motorola Solutions, Inc. ("Motorola") and its subsidiaries are not 
currently the subject of a criminal indictment or of a criminal proceeding in any court. Motorola is a 
Fortune 500 company with billions of dollars in annual sales globally, employing approximately 16,000 
workers worldwide and having tens of thousands of shareholders. As is normal for such companies, 
Motorola and its subsidiaries have been a party to many civil lawsuits over the last five (5) years. 
These suits have made many different legal and factual claims and have put forward many alleged 
legal theories seeking damages or other legal relief against Motorola. Motorola does not maintain a 
detailed history of such cases or their outcomes, nor does it maintain a listing of all allegations made 
therein, and therefore cannot provide the same. As a publicly traded company, however, Motorola files 
an annual report Form 10-K with the SEC and describes therein certain litigation that is material for 
disclosure under SEC rules. Please see Item 3, legal Proceedings of the SEC filings: 
http://investors.motorolasolutions.com/Docs 

Question 14 (a)-( e) 

No, to the best of Motorola Solutions' knowledge and belief. 

Question 15 

No, to the best of Motorola Solutions' information and belief. 

Question 16 

No. Motorola Solutions, Inc. ("Motorola") is a Fortune 500 company with billions of dollars in annual 
global sales. Motorola certifies it has filed all required tax returns and has paid applicable federal, state, 
and local taxes or other assessed charges in Nassau County and the State of New York. However, with 
customers expanding in numerous jurisdictions both nationally and internationally, Motorola is not 
prepared to make such certification beyond Nassau County and the State of New York at this time. 

-Page 16 

Payment 

Motorola clarifies that all services invoices will be submitted monthly in advance of the service period. 
Invoices shall be electronically submitted via email each month. Invoices will agree back in detail 
provided on the quote. Since this is a fixed price contract, hours and hourly rates will not be provided. 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 6 of 15 
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Warranty 
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Warranty period on Service Contract for parts and labor is 90 days or pursuant to Motorola's warranty 
statements included in its manual end-user guides and the Maintenance, Support, and Lifecycle 
Management Addendum. 

Reduction in Prices 

Comply with Clarification. Motorola Solutions agrees the county shall, immediately upon effect, 
receive the benefit of any price reductions, for like items or services, listed on the Motorola Solutions, 
INC. New York State OGS contract. 

-Page 19 

Comprehensive and General Liability and Hold Harmless 

Comply with Clarification. See clarification to General Indemnification, page 11 above. 

Insurance and Workers Compensation Requirement. 

Comply with Clarification. Motorola Solutions, Inc. requests that this section be modified as follows: 

The Contractor shall obtain from an insurance company authorized to do business in the State of New 
York, and keep in force during the term of any agreement, a policy of Commercial General Liability 
Insurance naming the Contractor as an insured, and including the County of Nassau as an additional 
insured, including, but not limited, to the torts and negligence of Contractor's personnel, with a 
combined single limit of three million dollars ($3,000,000.00) for bodily injury and property damage for 
any one occurrence and aggregate at the Contractor's sole cost and expense. 

The Contractor shall comply with all provisions of the Workers' Compensation Law and shall furnish a 
certificate showing evidence of current coverage. 

Bidder shall list below the Insurance Company(s) holding the following documents: 

Certificate of Insurance including the County of Nassau as additional insure after contract execution: 

Nassau County Must be included as an additional insured with respect to the general liability 
policy. 

INSURANCE AND WORKERS COMPENSATION: The successful bidder agrees to obtain from an 
insurance company, authorized to do business in the State of New York, and keep in force during the 
term of any agreement, a policy of Commercial General Liability Insurance naming the Contractor as an 
insured, and including the County of Nassau as an additional insured, including but not limited to the 
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torts and negligence of Contractor's personnel, with a combined single limit of three million dollars 
($3,000,000.00) for bodily injury and property damage for any one occurrence and aggregate at the 
Contractor's sole cost and expense. 

The Contractor shall comply with all provisions of the Workers' Compensation Law and shall furnish a 
certificate showing evidence of current coverage. 

PRODUCT LIABILITY INSURANCE: The successful bidder agrees to obtBin fforn BR iRsurance 
eoffipi:my euthOFized to do busiRess iR the State of New York, end lmep in force during the teFFA of en 
agreement, a policy of Produot Liability lnsuranoe, including foreign objects, \•,•ith a combined minimum 
single liFAit of one FAiilion dollara {$1,000,000.00) for each occurrence, at the Contractor's sole cost end 
expense, and shall fumish a certificate sho1Ning evidence of eurrent 001,eragc. 

-Page 20 

Non Performance 

Comply with Clarification. Sec attached Service Terms and Conditions. 

Disclaimer 

Comply with Clarification. Motorola requests that any blanket purchase order that may be issued as a 
result of the bid contain those terms and conditions as negotiated and finally agreed to by the parties. If 
a Blanket Purchase Order is issued, Nassau County will provide another item to show the County is 
bound to the purchase and Motorola can move forward with delivering the scope. 

-Page 22 

Access Clause 

Comply with Clarification. Motorola acknowledges that the County has the right to inspect certain 
Motorola books and records for the purpose of verifying performance in accordance with the terms of 
the contract. Customer's inspection is limited to the verification of shipment or service to invoices and 
receipts. After Customer provides thirty days' written notice, Customer may send a representative to a 
Motorola facility during normal business hours to conduct such limited reviews or at Customer's request 
Motorola will provide copies of specific documents to Customer's location for its review. Motorola books 
and records provided to Customer pursuant to this provision shall not be used, duplicated or disclosed 
to any other third party without the express written permission of Motorola. In no circumstances will 
Motorola be required to create or maintain documents not kept in the ordinary course of Motorola 
business operations, nor will Motorola be required to disclose any information, including but not limited 
to product cost data, which it considers confidential or proprietary to Motorola. 
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Comply with Clarification. Motorola clarifies if the contract is terminated for any reason other than 
Motorola's default, the customer shall pay Motorola for the conforming Equipment and/or Software 
delivered and all services performed. 

-Page 25 

Comply with Clarification. Motorola understands that it may take exceptions or clarifications to the bid 
based on the statement on page 25. "Bidders may take exception to paragraphs of the bid under a 
separate cover letter to be attached to this bid, indicating the specific bid page, paragraph and 
exception(s). In any event, the decision of the Director will be final." As such, Motorola understands that 
any final terms and conditions will be those as negotiated and agreed to by the Parties and take 
precedence over this bid. 

-Page 26 

General Conditions 

Comply with Clarification. Motorola requests that this section be modified to state that the parties 
mutually agree that the contract will be performed in accordance with the general provisions, 
specifications, terms and conditions as negotiated and finally agreed to by the parties. 

-Page 35 

New York Labor Law - Prevailing Wage 

Comply with Clarification. To the best of Motorola's understanding of Customer's requirements, 
Motorola Solutions, Inc. ("Motorola") will have no employees performing work under the Contract in the 
labor categories described in the Prevailing Wage Schedule. Therefore, the Prevailing Wage Schedule 
is not applicable to Motorola's performance under the Contact. The requirement for payment of 
prevailing wages, including the Prevailing Wage Schedule and certified payroll will be flowed down, to 
the extent applicable, to Motorola subcontractors. 

-Page 36 

Record Retention 

Comply with Clarification. Motorola acknowledges that the County has the right to inspect certain 
Motorola books and records for the purpose of verifying performance in accordance with the terms of 
the contract. Customer's inspection is limited to the verification of shipment or service to invoices and 
receipts. After Customer provides thirty days' written notice, Customer may send a representative to a 
Motorola facility during normal business hours to conduct such limited reviews or at Customer's request 
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Motorola will provide copies of specific documents to Customer's location for its review. Motorola books 
and records provided to Customer pursuant to this provision shall not be used, duplicated or disclosed 
to any other third party without the express written permission of Motorola. In no circumstances will 
Motorola be required to create or maintain documents not kept in the ordinary course of Motorola 
business operations, nor will Motorola be required to disclose any information, including but not limited 
to product cost data, which it considers confidential or proprietary to Motorola. 

-Page 38 

Section 7. Motorola clarifies that any modification to the financial terms of the contract will be in writing 
and mutually agreed to by both parties. 

-Page 37-44 

I. Two Way Radio & Mobile Data Maintenance And Repair 

1. Clarification: Page 37 - 44 Due to the age of the following equipment services are provided 
using commercially reasonable efforts, and without guarantee that these services will resolve 
problems or restore operation of the network or products. Motorola Solutions reserves the right 
to cancel a service without notice which may become unavailable due to non-recoverable 
equipment failure. 

a. The following is a list of that equipment: 

• Aviat TruePoint microwave 
• MotoBridge 
• Quantar base stations 
• S2500/S2600 routers 
• Panasonic Mobile Data Terminals 
• Astrotac comparators 
• Digitac comparators 
• 9600 Site Controllers 

2. Clarification: The following services are included in the price although not specified but required 
by Nassau County: 

a. Tower Light Monitoring 

b. Local Device Support for the Villages 

c. BOA Maintenance and Repair North and South Jail 

d. FM Fire Suppression System Annual Inspection, Island Park 

e. RF Site Fire Extinguisher Annual Inspection 

f. Junior System Manager 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
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-Page 39 -44 

II. Plan "A" Preventative Maintenance 

1. Clarification: Page 39 Item 3 Line 1 "contractor shall include subscriber preventative 
maintenance once every two years." 

2. Clarification: Page 39 System Infrastructure. The following equipment is priced at $0.00 
because it is no longer supported and no longer needed on the contract: 

a. Aviat Constellation Microwave 

b. MSFS000 base station 

c. RNC 

d. Radio IP 

e. Mobile Data Terminal modems (VRM) 

f. Eye wash stations 

g. MW810 Mobile Data Terminal 

h. First Echelon Support of Panasonic Toughbooks 

i. HT750 

j. STR3000 Base Stations 

3. Clarification: Page 40 Item 5 Line 2 "The successful contractor will be required to submit a 
schedule to accomplish all preventative maintenance and PMS forms on the above-described 
equipment to be performed once every two years." 

4. Clarification: Page 41 Item 4.iii If required, contractor will supply site at Nassau County's 
expense. 

5. Clarification: Page 41 Section Service, Maintenance, Replacement and Repairs Item ii UPS 
Systems and UPS Batteries UPS equipment located at NUMC, Liebert Units, 2 Firecom Units. 

a. Clarification: Page 41 Fixed Site Equipment Item iii (generators and HVACs). HVAC 
equipment includes fifty three (53) located at all RF sites. Two (2) preventative 
maintenance visits are included. In the event that repairs are needed outside the scope 
of the scheduled preventative maintenance, a budget of $58,000.00 is included. Any 
unutilized funds do not carry over to the next year. After which a prevailing T&M rate will 
apply which is applicable under the terms and conditions of the County's "Plan B - Extra 
Costs, Time and Material. 

i. The monthly HVAC charge to the County is for Preventative Maintenance only. 
This maintenance will cover the following: 
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1. Check all belts and drives 

2. Lubricate all bearings if necessary 

3. Supply and install new standard filters 

4. Visually check electrical connections and controls 

5. Check operation of condensation pumps 

6. Clean condensation pans and lines 

7. Visually check for refrigerant leaks 

8. Check operation of all controls 

9. Brush down coils 

10. Check the operation of humidifiers. 

June 19, 2025 
28760-06195-141 

b. Clarification: Page 41 Fixed Site Equipment Item iii (generators and HVACs) The 
monthly Generator charge to the County is for Preventative Maintenance only. In 
connection with the performance of these inspections Nassau County Police Department 
agrees to furnish at its expense the following parts and supplies: engine motor oil, filters 
and spark plugs. In the event that the repairs are needed outside of the scope of the 
scheduled preventative maintenance, a repair budget of $50,000.00 is included. Any 
unutilized funds do not carry over to the next year. After which a prevailing T&M rate will 
apply which is applicable under the terms and conditions of the County's "Plan B - Extra 
Costs, Time and Material. The preventative maintenance will cover the following: 

1. One inspection, consisting of one checkup and one tune up of equipment 
described 

a. Inspection and Repairs - The Company, during normal business 
hours, shall perform inspections of the equipment for the duration 
of this agreement. Said inspections shall be limited to the 
following as applicable. 

i. Engine Lubrication Systems - visually check for leaks. 
Filters will be changed every twelve months or 150 hours 
operating hours whichever occurs first. Operating hours 
include exercise cycles of not more than 100 hours per 
year, combined with all required usage due to loss of 
commercial power, or other emergency situations. 

ii. Engine Air Cleaners 

1. Wet type: clean once per year. 

2. Dry type: clean or replace filter as needed. 
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iii. Ignition Systems: Check magneto, and set timing if 
needed. 

iv. Governor: Check and set speed, sensitivity and oil level. 

v. Engine Cooling System: check general condition; check 
anti-freeze, check coolant level, pressure test system. 
Check belts and hoses. 

vi. Engine Electric System: Load test battery, clean and 
inspect battery posts and cables. Check alternator belts. 
Check battery charger for proper operation. 

vii. Engine Exhaust System: Visually check for leaks, 
corrosion, and check condensation trap and muffler 
condition. 

viii. AC Generator: Visually inspect generator condition. 

ix. Instrumentation: Check all instruments for proper 
operation. Check timers and relays for proper operation, 
check safety circuits, shutdowns, and alarm systems. 

x. Run Engine Upload: At Customer's request and presence, 
transfer load to generator set and make adjustments if 
needed. 

2. System Wide Sub Site Major Generator Preventative Maintenance 

a. Service Call/ Maintenance Check (Major pm). Inspections and 
tests on start system, generator and control system, in take and 
exhaust system, lubrication system, coolant system, and transfer 
switch. Replace engine oil and oil filter. Clean unit. 

b. Belts Replacement: Disassemble parts of generator unit and 
remove all old drive belts; replace with new. Reassemble and test 
run unit to ensure proper operation with new components. 

c. Clarification: Page 41 Fixed Site Equipment Item iii (generators and HVACs). Generator 
Rental 70kw. This service covers three (3) one week generator rental for 70kw 
generator. Initial fueling is included, the cost of additional refueling will be at the 
responsibility of the County. 

i. Included: 

1. Rental charge 

2. Replacement Insurance 

3. Cable Rental 
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4. Delivery and pick up 

5. 200 hours run time per week 

6. Preventative maintenance (250Hrs) 

7. Initial fueling 

8. Three rentals for one week each 

June 19, 2025 
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ii. Excluded: 

1. Service, Parts, Materials 

2. Expenses to repair damage caused by abuse, accident, theft, acts of a 
third party, forces of nature or altering the equipment. 

3. Cost to correct any fines related to diesel tank conditions as previously 
identified. Cost to correct any HealthDepartment violations is the sole 
responsibility of The County. 

6. Clarification: Page 44 Item V Plan "A"-lnappropriate Damage-it is felt that the damage to any 
equipment in the maintenance agreement is outside the realm of mil spec wear & tear as a 
result of inappropriate use, intentional damage, acts of God, or criminal conduct, the 
Communications Bureau will be notified immediately and prior to any repairs being made. 

-Page 44 

VI. Plan "A" - System Software Upgrades 

1. Clarification: Page 44 Item 1 The software included is Customer Programming Software (CPS). 
Subscribers that are eligible must be currently supported by Motorola's repair depot. 

-Page 45 -49 

Plan "B" Extra Costs Time & Material 

1. Clarification: Page 45 Item 29 Programming of Mobile & Portable Radio. Programming covers 
the Nassau County Police mobile and portable radios. 

2. Clarification: Page 45 Battery Replacement - Nassau County procures batteries through 
Customer Hub in accordance with New York State OGS PT67405 discount rates. 

3. Clarification: Page 45 Relocating Equipment Item 15 For Strip of VRM: VRM is replaced with 
USB HUB 

4. Clarification: Page 45 Relocating Equipment Item 16 For Installation of VRM: VRM is replaced 
with USB HUB 
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5. Clarification: Page 45 Relocating Equipmentltem 22 For Strip of (Bundle) In-Vehicle 
ComputerNRM/Docking Station Printer/Armrest: VRM is replaced with USB HUB 

June 19, 2025 
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6. Clarification: Page 45 Relocating Equipmentltem 23 For Installation of (Bundle) In-Vehicle 
ComputerNRM/Docking Station Printer/Armrest: VRM is replaced with USS Hub 

7. Clarification: Page 49 Regular hourly rate as of 5/21/2025 is $200.00 (overtime rate is $300,00) 
based on the published rates of the New York OGS PT67 405 State Contract. Moving forward 
Motorola Solutions will continue to honor the New York OGS hourly pricing at the time of 
request. 

8. Clarification: Equipment to be Covered for the Office of Emergency Management. The 
APX8500, APX6500 and APXNEXT radios are covered under the warranty terms of the 
previous purchased terms and subject to current published flat rate repair price. Flat rate repair 
price is revised on a yearly basis. 
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This Motorola Solutions Customer Agreement (the "MCA") is entered into between Motorola Solutions, 
Inc., and affiliated companies, with offices at 500 W. Monroe Street, Suite 4400, Chicago, IL 60661 
("Motorola") and the entity purchasing Products (as defined below) from Motorola ("Customer"). 
Motorola and Customer will each be referred to herein as a "Party" and collectively as the "Parties". 
This Agreement (as defined below) is effective as of the earlier of (a) the first purchase of a Product 
from Motorola, and (b) the date of the last signature on the Agreement {the "Effective Date"). 

1. Agreement. 

1.1. Scope: Agreement Documents. This MCA governs Customer's purchase of Products (as 
defined below) from Motorola. Additional terms and conditions applicable to specific Products are set 
forth in one or more agreed upon addenda incorporated within this MCA (each an "Addendum", and 
collectively the "Addenda"). This MCA, the applicable Addenda, and Proposal collectively form the 
Parties' "Agreement". 

1.2. Order of Precedence. In interpreting this Agreement and resolving any ambiguities each 
Addendum will control with respect to conflicting terms in the Agreement, but only as applicable to the 
Products described in such Addendum. The Proposal will control with respect to conflicting terms in the 
MCA or any Addenda, but only as applicable to the Products and Services described in the Proposal. 

2. Definitions 

"Authorized Users" means Customer's employees and contractors engaged for the purpose of 
supporting or using the Products and Services on behalf of Customer, and that are not competitors of 
Motorola, and the entities (if any) specified in a Proposal or otherwise approved by Motorola in writing 
(email from an authorized Motorola signatory accepted), which may include affiliates or other Customer 
agencies. 

"Change Order" means a written amendment to this Agreement after the Effective Date. 

"Communications System" is a solution that includes at least one radio Product, whether devices, 
software, or infrastructure, and requires Integration Services to deploy such radio Product at a 
Customer Site or onto any Customer-Provided Equipment or Equipment provided to Customer. 

"Contract Price" or "Fees" means the charges applicable to the Products, excluding applicable sales 
or similar taxes and freight charges. 

"Confidential Information" means any and all non-public information provided by one Party to the 
other that is disclosed under this Agreement in oral, written, graphic, machine recognizable, or sample 
form, being clearly designated, labeled or marked as confidential or its equivalent or that a reasonable 
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business person would consider non-public and confidential by its nature. With respect to Motorola, 
Confidential Information will also include Products, and Documentation, as well as any other 
information relating to the Products. 

"Customer Data" has the meaning given to it in the DPA. 

"Customer-Provided Equipment" means components, including equipment and software, not 
provided by Motorola which may be used with the Products. 

"Data Processing Addendum" or "DPA" means the Motorola Data Processing Addendum applicable 
to processing of data, including Customer Data, as updated, supplemented, or superseded from time to 
time. The DPA is incorporated into and made a part of this Agreement for all purposes pertaining to the 
contents of the DPA. Where terms or provisions in the Agreement conflict with terms or provisions of 
the DPA, the terms or provisions of the DPA will control with respect to the contents of the DPA. 

"Documentation" means the documentation for the Products, or data, that is delivered or made 
available with the Products that specifies technical and performance features, capabilities, users, or 
operation, including training manuals, and other deliverables, such as reports, specifications, designs, 
plans, drawings, analytics, or other information. 

"Equipment" means hardware provided by Motorola. 

"Equipment Lease-Purchase Agreement" means the agreement by which Customer finances all or a 
portion of the Contract Price. 

"Feedback" means comments or information, in oral or written form, given to Motorola by Customer or 
Authorized Users, including end users, in connection with or relating to the Products. 

"Integration Services" means the design, deployment, implementation, and integration Services 
provided by Motorola in order to design, install, set up, configure, and/or integrate the applicable 
Products as agreed upon by the Parties. 

"Licensed Software" means software which is made available to Customer by Motorola (for example 
software preinstalled on Equipment, accessible via a website provided by Motorola, or software 
installed on or made available for Customer-Provided Equipment) and is licensed to Customer by 
Motorola. 

"Lifecycle Management Services" or "LMS" means upgrade services as set out in the applicable 
Proposal. 

"Maintenance and Support Services" means the break/fix maintenance, technical support, or other 
Services described in the applicable Proposal. 

"Motorola Data" means data owned by Motorola and made available to Customer in connection with 
the Products; 

"Motorola Materials" means proprietary equipment, hardware, content, software, tools, data, and 
other materials, including designs, utilities, models, methodologies, systems, and specifications, which 
Motorola has developed or licensed from third parties (including any corrections, bug fixes, 
enhancements, updates, modifications, adaptations, translations, de-compilations, disassemblies, or 
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derivative works of the foregoing, whether made by Motorola or another party). Products, Motorola 
Data, Third-Party Data (as defined in the DPA), and Documentation, are considered Motorola Materials. 

"Non-Motorola Materials" means collectively, Customer or third-party equipment, software, services, 
hardware, content, and data that is not provided by Motorola. 

"Proposal" means solution descriptions, pricing, equipment lists, statements of work ("SOW"), 
schedules, technical specifications, quotes, order forms, and other documents setting forth the 
Products to be purchased by Customer and provided by Motorola. The Proposal may also include an 
Acceptance Test Plan ("ATP"); a "Payment" Form (Communications System purchase only); or a 
"System Acceptance Certificate" (Communications System only), depending on the Products 
purchased by Customer. 

"Products" or "Product" is how the Equipment, Licensed Software and Services being purchased by 
the Customer is collectively referred to in this Agreement (collectively as "Products", or individually as a 
"Product"). 

"Professional Services" are services provided by Motorola to Customer under this Agreement, 
including Integration Services, the nature and scope of which are more fully described in the Proposal. 

"Prohibited Jurisdiction" means any jurisdiction in which the provision of such Products is prohibited 
under applicable laws or regulations. 

"Services" means services, including access to services, as described in the Proposal, and includes 
Integration Services, Subscription Services, Professional Services, Maintenance & Support Services, 
and Lifecycle Management Services provided by Motorola. 

"Service Completion Date" means the date of Motorola's completion of the Services described in a 
Proposal. 

"Service Use Data" has the meaning given to it in the DPA. 

"Site" or "Sites" means the location where the Integration Services, Lifecycle Management Services, 
or Maintenance and Support Services will take place. 

"Software-as-a-Service" or "SaaS" means a solution that includes at least one Subscription Service 
and associated Licensed Software, which may include, as an example, client software or a web page. 

"Software System" means a solution that includes at least one Licensed Software Product and 
requires Integration Services to deploy such Licensed Software Product at a Customer Site or onto any 
Customer-Provided Equipment or Equipment provided by or made available to Customer by Motorola. 

"Subscription" means a recurring payment for Products, as set out in the Proposal. 

"Subscription Services" or "Recurring Services" means Services, including access to Services, 
paid for on a subscription basis. Subscription Services includes services available through Saas 
Products. 

"Term" means the term of this MCA which will commence on the Effective Date and continue until six 
(6) months after the later of (a) the termination, expiration, or discontinuance of Services under the last 
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Proposal in effect, or (b) the expiration of all applicable warranty periods, unless the MCA is earlier 
terminated as set forth herein. 

3. Products and Services 

3.1. Products. Motorola will sell (a) Equipment, (b) licenses to Licensed Software, and (c) Services 
to Customer, to the extent each is set forth in this Agreement. At any time during the Term, Motorola 
may substitute any Products at no cost to Customer, if the substitute is substantially similar to the 
Products set forth in this Agreement. All Licensed Software is provided pursuant to the terms of the 
Software License Agreement. 

3.2. Services 

3.2.1. Motorola will provide Services, to the extent set forth in this Agreement. 

3.2.2. Integration Services: Maintenance and Support Services. Motorola will provide (a) Integration 
Services at the applicable Sites, agreed upon by the Parties, or (b) Maintenance and Support Services 
or Lifecycle Management Services, each as further described in the applicable SOW. Terms applicable 
to Maintenance, Support and Lifecycle Management can be found in the Maintenance, Support and 
Lifecycle Management Addendum. 

3.2.3. Service Proposals. The Fees for Services will be set forth in Motorola's Proposal. A Customer 
point of contact may be set forth in the applicable SOW for the Services. 

3.2.4. Service Completion. Services described in a Proposal will be deemed complete upon the 
Service Completion Date, or as Services expire, or are renewed or terminated. 

3.2.5. Professional Services 

3.2.5.1. Additional Service Terms. If Customer is purchasing Professional Services to evaluate or 
assess networks, systems or operations; network security assessment or network monitoring; software 
application development Services; or transport connectivity services, Additional Services Terms apply. 

3.3. Additional Product Terms. If the Products include one of the following Products or Product 
types, additional terms apply as found in the below links: 

Mobile Video Products, such as LPR cameras, bodycams, or vehicle cameras. and related software 

Drone related Products 

Comparison Manager 

Data licensed from Motorola 

3.4. Non-Preclusion. If, in connection with the Products provided under this Agreement, Motorola 
performs assessments of its own, or related, products or makes recommendations, including a 
recommendation to purchase other products, nothing in this Agreement precludes such efforts nor 
precludes Motorola from participating in a future competitive bidding process or otherwise offering or 
selling the recommended products to Customer. Customer represents that this paragraph does not 
violate its procurement standards or other laws, regulations, or policies. 
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3.5. Customer Obligations. Customer represents that information Customer provides to Motorola in 
connection with receipt of Products are accurate and complete in all material respects. If any 
assumptions in the Proposals or information provided by Customer prove to be incorrect, or if Customer 
fails to perform any of its obligations under this Agreement, Motorola's ability to perform its obligations 
may be impacted and changes to the Agreement, including the scope, Fees, and performance 
schedule may be required. 

3.6. Documentation. Products may be delivered with Documentation. Documentation is and will be 
owned by Motorola, unless otherwise expressly stated in a Proposal that certain Documentation will be 
owned by Customer. Motorola hereby grants Customer a limited, royalty-free, worldwide, non-exclusive 
license to use the Documentation solely for its internal business purposes in connection with the 
Products. 

3.7. Motorola Tools and Eguipment. As part of delivering the Products, Motorola may provide certain 
tools, equipment, models, and other materials of its own. Such tools and equipment will remain the sole 
property of Motorola unless they are to be purchased by Customer as Products and are explicitly listed 
on the Proposal. The tools and equipment may be held by Customer for Motorola's use without charge 
and may be removed from Customer's premises by Motorola at any time without restriction. Customer 
will safeguard all tools and equipment while in its custody or control, and be liable for any loss or 
damage. Upon the expiration or earlier termination of this Agreement, Customer, at its expense, will 
return to Motorola all such tools and equipment in its possession or control. 

3.8. Authorized Users. Customer will ensure its employees and Authorized Users comply with the 
terms of this Agreement and will be liable for all acts and omissions of its employees and Authorized 
Users. Customer is responsible for the secure management of Authorized Users' names, passwords 
and login credentials for access to Products. 

3.9. Export Control. Customer, its employees, and any other Authorized Users will not access or use 
the Products in any Prohibited Jurisdiction, and Customer will not provide access to the Products to any 
government, entity, or individual located in a Prohibited Jurisdiction. Customer represents and warrants 
that (a) it and its Authorized Users are not named on any U.S. government list of persons prohibited 
from receiving U.S. exports, or transacting with any U.S. person; (b) it and its Authorized Users are not 
a national of, or a company registered in, any Prohibited Jurisdiction; (c) Customer will not permit its 
Authorized Users to access or use the Products or Services in violation of any U.S. or other applicable 
export embargoes, prohibitions or restrictions; and (d) Customer and its Authorized Users will comply 
with all applicable laws regarding the transmission of technical data exported from the U.S. and the 
country in which Customer, its employees, and the Authorized Users are located. 

3.10. Change Orders. Unless a different change control process is agreed upon in writing by the 
Parties, a Party may request changes to an Addendum or a Proposal by submitting a Change Order to 
the other Party. If a requested change causes an increase or decrease in the Products, the Parties by 
means of the Change Order will make appropriate adjustments to the Fees, project schedule, or other 
matters. Change Orders are effective and binding on the Parties only upon execution of the Change 
Order by an authorized representative of both Parties. 
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4. Term and Termination 

4.1. Term. The applicable Addendum or Proposal will set forth the Term for the Products governed 
thereby. 

4.1.1. Subscription Terms. Unless otherwise specified in the Proposal, if the Products are purchased 
as a Subscription, the Subscription commences upon delivery of, or Customer having access to, the 
first applicable Product ordered under this Agreement and will continue for a twelve (12) month period 
or such other period identified in a Proposal (the "Initial Subscription Period") and, unless otherwise 
stated in the Proposal, will automatically renew for additional twelve (12) month periods (each, a 
"Renewal Subscription Year''), unless either Party notifies the other of its intent not to renew at least 
thirty (30) days before the conclusion of the then-current Subscription Term. (The Initial Subscription 
Period and each Renewal Subscription Year will each be referred to herein as a "Subscription Term".) 
Motorola may increase Fees prior to any Renewal Subscription Year by notifying Customer of the 
proposed increase no later than thirty (30) days prior to commencement of the Renewal Subscription 
Year. 

4.2. Termination. Either Party may terminate the Agreement or the applicable Addendum or Proposal 
if the other Party breaches a material obligation under the Agreement and does not cure such breach 
within thirty (30) days after receipt of notice of the breach or fails to produce a cure plan within such 
period of time. Each Addendum and Proposal may be separately terminable as set forth therein. 

4.3. Termination for Non-Appropriation. In the event any identified funding is not appropriated or 
becomes unavailable, the Customer reserves the right to terminate this Agreement for 
non-appropriation upon thirty (30) days' advance written notice to Motorola. In the event of such 
termination, Motorola shall be entitled to compensation for all conforming Products delivered or 
performed prior to the date of termination. 

4.4. Suspension of Services. Motorola may promptly terminate or suspend any Products under a 
Proposal if Motorola determines: (a) the related Product license has expired or has terminated for any 
reason; (b) the applicable Product is being used on a hardware platform, operating system, or version 
not approved by Motorola; (c) Customer fails to make any payments when due; or (d) Customer fails to 
comply with any of its other obligations or otherwise delays Motorola's ability to perform. 

4.5. Wind Down of Subscription. In addition to the termination rights in this Agreement, Motorola 
may terminate any Subscription Term, in whole or in part, in the event Motorola plans to cease offering 
the applicable Licensed Software or Subscription Services to customers. 

4.6. Effect of Termination or Expiration. Upon termination for any reason or expiration of this 
Agreement, an Addendum, or a Proposal, Customer and the Authorized Users will return or destroy (at 
Motorola's option) all Motorola Materials and Motorola's Confidential Information in their possession or 
control and, as applicable, provide proof of such destruction, except that Equipment purchased by 
Customer should not be returned. If Customer has any outstanding payment obligations under this 
Agreement, Motorola may accelerate and declare all such obligations of Customer immediately due 
and payable by Customer. Notwithstanding the reason for termination or expiration, Customer agrees to 
pay Motorola for Products already delivered or performed. Customer has a duty to mitigate any 
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damages under this Agreement, including in the event of default by Motorola and Customer's 
termination of this Agreement. 

4.7. Eguipment. In the event that Customer purchases any Product at a price below the published 
list price for such Product in connection with Customer entering into a fixed- or minimum required-term 
agreement for Products, and Customer or Motorola terminates the Agreement prior to the expiration of 
such fixed- or minimum required-term, then Motorola will have the right to invoice Customer for, and 
Customer will pay, the amount of the discount to the published list price for the Product or such other 
amount set forth in writing. This Section will not limit any other remedies Motorola may have with 
respect to an early termination. 

5. Payment, Invoicing, Delivery and Risk of Loss 

5.1. The Contract Price of$ _____ , excluding taxes, is fully committed and identified, including 
all subsequent years of any contracted Services. The Customer will pay all invoices as received from 
Motorola subject to the terms of this Agreement and any changes in scope will be subject to the change 
order process as described in this Agreement. 

Motorola acknowledges the Customer may require the issuance(s) of a purchase order or notice to 
proceed as part of the Customer's procurement process. However, Customer agrees that the issuance 
or non-issuance of a purchase order or notice to proceed does not preclude the Customer from its 
contractual obligations as defined in this Agreement. 

5.2. Fees. Fees and charges applicable to the Products will be as set forth in the applicable 
Proposal. Changes in the scope of Products described in a Proposal that require an adjustment to the 
Fees will be set forth in the applicable pricing schedule. The Fees for any Products exclude expenses 
associated with unusual and costly Site access requirements (e.g., if Site access requires a helicopter 
or other equipment), tariffs, fluctuations in the costs of energy, raw materials, and fuel. Motorola 
reserves the right to equitably adjust the Fees for these expenses upon written notice to Customer. 
Customer will reimburse Motorola for expenses reasonably incurred by Motorola in connection with the 
Products. The annual Subscription Fee for Products may include certain one-time Fees, such as 
start-up fees, license fees, or other fees set forth in a Proposal. Motorola may suspend Licensed 
Software and any Subscription Services if Customer fails to make any payments within thirty (30) days 
of invoice due date when due. 

5.3. Taxes. The Fees do not include any excise, sales, lease, use, property, or other taxes, 
assessments, duties, or regulatory charges or contribution requirements (collectively, "Taxes"), all of 
which will be paid by Customer, except as exempt by law, unless otherwise specified in a Proposal. If 
Motorola is required to pay any Taxes, Customer will reimburse Motorola for such Taxes (including any 
interest and penalties) within thirty (30) days after Customer's receipt of an invoice therefore. Customer 
will be solely responsible for reporting the Products for personal property tax purposes, and Motorola 
will be solely responsible for reporting taxes on its income and net worth. 

5.4. Invoicing. Motorola will invoice Customer as described in this Agreement and Customer will pay 
all invoices within thirty (30) days of the invoice date or as otherwise specified in writing. In the event 
Customer finances the purchase of the Motorola Products contemplated herein via Motorola Solutions 
Credit Corporation {"MSCC"), invoices for such purchase will be paid via the disbursement of the 
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financing proceeds pursuant to the Equipment Lease - Purchase Agreement executed between the 
parties and the payment schedule enclosed therein shall control payment of the related invoices. Late 
payments will be subject to interest charges at the maximum rate permitted by law, commencing upon 
the due date. Motorola may invoice electronically via email, and Customer agrees to receive invoices 
via email at the email address set forth in Section 5.6. Customer acknowledges and agrees that a 
purchase order or other notice to proceed is not required for payment for Products. 

5.5. Payment. Customer will pay invoices for the Products provided under this Agreement in 
accordance with the invoice payment terms set forth in Section 5.4. Generally, invoices are issued after 
shipment of Equipment or upon Motorola's delivery of Licensed Software, Customer access to Saas, or 
upon System Completion Date of a Software System, as applicable, but if a specific invoicing or 
payment schedule is set forth in the Agreement, such schedule will determine the invoicing cadence. 

Motorola will have the right to suspend future deliveries of Products if Customer fails to make any 
payments when due. 

5.6. INVOICING AND SHIPPING ADDRESSES. Invoices will be sent to the Customer at the 
following address: 

Name: ----------------------------------
Address: ---------------------------------
Phone: ---------------------------------
E-INVOICE. To receive invoices via email: 

Customer Account Number: --------------------------
Customer Accounts Payable Email: -----------------------
Customer CC (optional) Email: ______________________ _ 

The address which is the ultimate destination where the Equipment will be delivered to Customer is: 
Name: ---------------------------------
Address: --------------------------------
The Equipment will be shipped to the Customer at the following address (insert if this information is 
known): 

Name: ----------------------------------
Address: ---------------------------------
Phone: ---------------------------------
Customer may change this information by giving written notice to Motorola. 

5. 7. Delivery, Title and Risk of Loss. Motorola will provide to Customer the Products set forth in a 
Proposal, in accordance with the terms of the Agreement. Motorola will, using commercially reasonable 
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practices, pack the ordered Equipment and ship such Equipment to the Customer address set forth in 
Section 5.6 or otherwise provided by Customer in writing, using a carrier selected by Motorola. 

Notwithstanding the foregoing and unless otherwise stated in a Equipment Lease - Purchase 
Agreement, delivery of Equipment (and any incorporated Licensed Software) will occur, and title and 
risk of loss for the Equipment will pass to Customer, upon shipment by Motorola in accordance with 
ExWorks, Motorola's premises (lncoterms 2020). Customer will pay all shipping costs, taxes, and other 
charges applicable to the shipment and import or export of the Products and Services, as applicable, 
and Customer will be responsible for reporting the Products for personal property tax purposes. 

Delivery of Licensed Software for installation on Equipment or Customer-Provided Equipment will occur 
upon the earlier of (a) electronic delivery of the Licensed Software by Motorola, or (b) the date Motorola 
otherwise makes the Licensed Software available for download or use by Customer. If agreed upon in a 
Proposal, Motorola will also provide Services related to such Products. Title to Licensed Software will 
not pass to Customer at any time. Delivery of Saas Products will occur when the Services are made 
available to Customer. 

5.8. Delays. Any shipping dates set forth in a Proposal are approximate, and while Motorola will 
make reasonable efforts to ship Products by any such estimated shipping date, Motorola will not be 
liable for any delay or related damages to Customer. Time for delivery will not be of the essence, and 
delays will not constitute grounds for cancellation, penalties, termination, or a refund. 

5.9. Future Regulatory Requirements. The Parties acknowledge and agree that certain Products (for 
example, cyber services) are in evolving technological areas and therefore, laws and regulations 
regarding Products may change. Changes to existing Products required to achieve regulatory 
compliance may be available for an additional fee. Any required changes may also impact the price for 
Products. 

5.10. Resale of Equipment. Equipment may contain embedded Licensed Software. If Customer 
desires to sell its used Equipment to a third party, Customer must first receive prior written authorization 
from Motorola, which will not be unreasonably denied, and obtain written acceptance of the applicable 
Licensed Software license terms, including the obligation to pay relevant license fees, from such third 
party. Customer will take appropriate security measures when disposing of Equipment, including the 
deletion of all data stored in the Equipment. 

6. Sites; Customer-Provided Equipment; Non-Motorola Materials 

6.1. Access to Sites. Customer will be responsible for providing all necessary permits, licenses, and 
other approvals necessary for the performance, installation and use of the Products at each applicable 
Site, including for Motorola to perform its obligations hereunder, and for facilitating Motorola's access to 
the Sites. No waivers of liability will be imposed on Motorola or its subcontractors by Customer or 
others at Customer facilities or other Sites, but if and to the extent any such waivers are imposed, the 
Parties agree such waivers are void. 

6.2. Site Conditions. Customer will ensure that (a) all Sites are safe and secure, (b) Site conditions 
meet all applicable industry and legal standards (including standards promulgated by OSHA or other 
governmental or regulatory bodies), (c) to the extent applicable, Sites have adequate physical space, 
air conditioning, and other environmental conditions, electrical power outlets, distribution, equipment, 
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connections, and telephone or other communication lines (including modem access and interfacing 
networking capabilities), and (d) Sites are suitable for the installation, use, and maintenance of the 
Products. This Agreement is predicated upon normal soil conditions as defined by the version of E.I.A. 
standard RS-222 in effect on the Effective Date. 

6.3. Site Issues. Upon its request, which will not be unreasonably denied, Motorola will have the 
right to inspect the Sites and advise Customer of any deficiencies or non-conformities with the 
requirements of this Section 6 - Sites; Customer-Provided Equipment; Non-Motorola Materials. If 
Motorola or Customer identifies any deficiencies or non-conformities, Customer will promptly remediate 
such issues or the Parties will select a replacement Site. If a Party determines that a Site identified in a 
Proposal is not acceptable or desired, the Parties will cooperate to investigate the conditions and select 
a replacement Site or otherwise adjust the installation plans and specifications as necessary. A change 
in Site or adjustment to the installation plans and specifications may cause a change in the Fees or 
performance schedule under the applicable Proposal. 

6.4. Customer-Provided Equipment. Customer will be responsible, at its sole cost and expense, for 
providing and maintaining the Customer-Provided Equipment in good working order. Customer 
represents and warrants that it has all rights in Customer-Provided Equipment to permit Motorola to 
access and use the applicable Customer-Provided Equipment to provide the Products under this 
Agreement, and such access and use will not violate any laws or infringe any third-party rights 
(including intellectual property rights). Customer (and not Motorola) will be fully liable for 
Customer-Provided Equipment, and Customer will immediately notify Motorola of any 
Customer-Provided Equipment damage, loss, change, or theft that may impact Motorola's ability to 
provide the Products under this Agreement, and Customer acknowledges that any such events may 
cause a change in the Fees or performance schedule under the applicable Proposal. 

6.5. Non-Motorola Materials. In certain instances, Customer may be permitted to access, use, or 
integrate Non-Motorola Materials with or through the Products. If Customer accesses, uses, or 
integrates any Non-Motorola Materials with the Products, Customer will first obtain all necessary rights 
and licenses to permit Customer's and its Authorized Users' use of the Non-Motorola Materials in 
connection with the Products. Customer will also obtain the necessary rights for Motorola to use such 
Non-Motorola Materials in connection with providing the Products, including the right for Motorola to 
access, store, and process such Non-Motorola Materials (e.g., in connection with Saas Products), and 
to otherwise enable interoperation with the Products. Customer represents and warrants that it will 
obtain the foregoing rights and licenses prior to accessing, using, or integrating the applicable 
Non-Motorola Materials with the Products, and that Customer and its Authorized Users will comply with 
any terms and conditions applicable to such Non-Motorola Materials. If any Non-Motorola Materials 
requires access to Customer Data, Customer hereby authorizes Motorola to allow the provider of such 
Non-Motorola Materials to access Customer Data, in connection with the interoperation of such 
Non-Motorola Materials with the Products. 

6.6. Customer acknowledges and agrees that Motorola is not responsible for, and makes no 
representations or warranties with respect to, the Non-Motorola Materials (including any disclosure, 
modification, or deletion of Customer Data resulting from use of Non-Motorola Materials or failure to 
properly interoperate with the Products). If Customer receives notice that any Non-Motorola Materials 
must be removed, modified, or disabled within the Products, Customer will promptly do so. Motorola will 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 12 of 22 
Motorola Solutions Confidential Restricted 



County of Nassau State of New York 
Radio Maintenance and Repair 

June 19, 2025 
28760-06195-141 

have the right to disable or remove Non-Motorola Materials if Motorola believes a violation of law, 
third-party rights, or Motorola's policies is likely to occur, or if such Non-Motorola Materials poses or 
may pose a security or other risk or adverse impact to the Products, Motorola, Motorola's systems, or 
any third party (including other Motorola customers). 

6. 7. Motorola may provide certain Non-Motorola Materials as an authorized sales representative of a 
third party as set out in a Proposal. As an authorized sales representative, the third party's terms and 
conditions will apply to any such sales. Any orders for such Non-Motorola Materials will be fulfilled by 
the third party. 

6.8. End User Licenses. Notwithstanding any provision to the contrary in the Agreement, certain 
Non-Motorola Materials software are governed by a separate license, EULA, or other agreement, 
including terms governing third-party equipment or software, such as open source software, included in 
the Products. Customer will comply, and ensure its Authorized Users comply, with any such additional 
terms applicable to third-party equipment or software. Certain third party flow-down terms applicable to 
Motorola Products may apply. 

6.9. Prohibited Use. Customer will not integrate or use, or permit a third party or an Authorized User 
to integrate or use, any Non-Motorola Materials with or in connection with a Software System or other 
Licensed Software provided by Motorola under this Agreement, without the express written permission 
of Motorola. 

6.1 O. API and Client Support. Motorola will use reasonable efforts to maintain its Application 
Programming Interfaces (APls) for each Software System, understanding that APls will evolve. 
Motorola will support each API version for 6 months after introduction but may discontinue support with 
reasonable notice or without notice if a security risk is present. For Licensed Software requiring a local 
client installation, Customer is responsible for installing the current version. Motorola will support each 
client version for 45 days after its release but may update the client at any time, and does not 
guarantee support for prior client versions. 

7. Representations and Warranties 

7 .1. Mutual Representations and Warranties. Each Party represents and warrants to the other Party 
that (a) it has the right to enter into, and execute, the Agreement and perform its obligations hereunder, 
and (b) the Agreement will be binding on such Party. 

7 .2. System Warranty. Subject to the disclaimers and exclusions below, Motorola represents and 
warrants that, on the date of System Acceptance (for Communications Systems), System Completion 
Date (for Software Systems), or delivery, as applicable (a) the Communications System will perform in 
accordance with the descriptions in the applicable Proposal in all material respects, (b) the Software 
System will perform in accordance with the descriptions in the applicable Proposals in all material 
respects, and (c) if Customer has purchased any Licensed Software (but, for clarity, excluding Saas 
Products) as part of such Communications System or Software System, the warranty period applicable 
to such Licensed Software will continue for a period of one (1) year commencing upon System 
Acceptance, System Completion, or date the Licensed Software is delivered (the "Warranty Period"). 

7 .3. Communications Systems. During the Warranty Period, in addition to warranty services, 
Motorola will provide Maintenance and Support Services for the Equipment and support for the 
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Motorola Licensed Software in Communication Systems pursuant to the applicable maintenance and 
support Proposal. Support for the Licensed Software will be in accordance with Motorola's established 
Software Support Policy ("SwSP"). If Customer wishes to purchase (a) additional Maintenance and 
Support Services during the Warranty Period; or (b) continue or expand maintenance, software support, 
installation, and/or Motorola's LMS after the Warranty Period, Motorola will provide the description of 
and pricing for such services in a separate proposal document and such terms will be agreed upon in a 
Proposal. Unless otherwise agreed by the Parties in writing, the terms and conditions of the MSLMA 
referenced in Section 3.2.2 will govern the provision of such Services. 

7 .4. Saas. Saas Products do not qualify for the System Warranty above 

7 .5. Motorola Warranties - Services. Subject to the disclaimers and exclusions below, Motorola 
represents and warrants that (a) Services will be provided in a good and workmanlike manner and will 
conform in all material respects to the descriptions in the applicable Proposal; and (b) for a period of 
ninety (90) days commencing upon the Service Completion Date for one-time Services, the Services 
will be free of material defects in materials and workmanship. Other than as set forth in subsection (a) 
above, recurring Services are not warranted but rather will be subject to the requirements of the 
applicable Addendum or Proposal. 

7.6. Motorola Warranties - Equipment. Subject to the disclaimers and exclusions set forth below, (a) 
for a period of one (1) year commencing upon the delivery of Motorola-manufactured Equipment under 
Section 5. 7 - Delivery, Title and Risk of Loss, Motorola represents and warrants that such 
Motorola-manufactured Equipment, under normal use, will be free from material defects in materials 
and workmanship; and (b) the warranties applicable to Motorola-manufactured Equipment set forth in 
herein shall be applicable to all radio Equipment purchased hereunder whether or not such Equipment 
was manufactured by Motorola. 

7.7. Warranty Claims: Remedies. To assert a warranty claim, Customer must notify Motorola in 
writing of the claim prior to the expiration of any warranty period set forth in this Agreement. Unless a 
different remedy is otherwise expressly set forth herein, upon receipt of such claim, Motorola will 
investigate the claim and use commercially reasonable efforts to repair or replace any confirmed 
materially non-conforming Product or re-perform any non-conforming Service, at its option. Such 
remedies are Customer's sole and exclusive remedies for Motorola's breach of a warranty. Motorola's 
warranties are extended by Motorola to Customer only, and are not assignable or transferable. 

7 .8. Pass-Through Warranties. Notwithstanding any provision of this Agreement to the contrary, 
Motorola will have no liability for third-party software or hardware provided by Motorola; provided, 
however, that to the extent offered by third-party providers of software or hardware and to the extent 
permitted by law, Motorola will pass through express warranties provided by such third parties. 

7.9. WARRANTY DISCLAIMER. EXCEPT FOR THE EXPRESS AND PASS THROUGH 
WARRANTIES IN THIS AGREEMENT, PRODUCTS AND SERVICES PURCHASED HEREUNDER 
ARE PROVIDED "AS IS" AND WITH ALL FAULTS. WARRANTIES SET FORTH IN THE 
AGREEMENT ARE THE COMPLETE WARRANTIES FOR THE PRODUCTS AND SERVICES AND 
MOTOROLA DISCLAIMS ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, FITNESS FOR 
A PARTICULAR PURPOSE, TITLE, AND QUALITY. MOTOROLA DOES NOT REPRESENT OR 
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WARRANT THAT USE OF THE PRODUCTS AND SERVICES WILL BE UNINTERRUPTED, 
ERROR-FREE, OR FREE OF SECURITY VULNERABILITIES, OR THAT THEY WILL MEET 
CUSTOMER'S PARTICULAR REQUIREMENTS. 

7.10. ADDITIONAL WARRANTY EXCLUSIONS. NOTWITHSTANDING ANY PROVISION OF THE 
AGREEMENT TO THE CONTRARY, MOTOROLA WILL HAVE NO LIABILITY FOR (A) DEFECTS IN 
OR DAMAGE TO PRODUCTS RESULTING FROM USE OTHER THAN IN THE NORMAL 
AUTHORIZED MANNER, OR FROM ACCIDENT, LIQUIDS, OR NEGLECT; (B) TESTING, 
MAINTENANCE, REPAIR, INSTALLATION, OR MODIFICATION BY PARTIES OTHER THAN 
MOTOROLA; (C) CUSTOMER'S OR ANY AUTHORIZED USER'S FAILURE TO COMPLY WITH 
INDUSTRY AND OSHA OR OTHER LEGAL STANDARDS; (D) DAMAGE TO RADIO ANTENNAS, 
UNLESS CAUSED BY DEFECTS IN MATERIAL OR WORKMANSHIP; (E) EQUIPMENT WITH NO 
SERIAL NUMBER; (F) BATTERIES OR CONSUMABLES; (G) FREIGHT COSTS FOR SHIPMENT TO 
REPAIR DEPOTS; (H) COSMETIC DAMAGE THAT DOES NOT AFFECT OPERATION; (I) NORMAL 
WEAR AND TEAR; (J) ISSUES OR OBSOLESCENCE OF LICENSED SOFTWARE DUE TO 
CHANGES IN CUSTOMER OR AUTHORIZED USER REQUIREMENTS, EQUIPMENT, OR 
SYSTEMS; (K) TRACKING AND LOCATION-BASED SERVICES; OR (L) BETA SERVICES. 

8. Indemnification 

8.1. General Indemnity. Motorola will defend, indemnify, and hold Customer harmless from and 
against any and all damages, losses, liabilities, and expenses (including reasonable fees and expenses 
of attorneys) arising from any actual third-party claim, demand, action, or proceeding ("Claim") for 
personal injury, death, or direct damage to tangible property to the extent caused by Motorola's 
negligence, gross negligence or willful misconduct while performing its duties under this Agreement, 
except to the extent the claim arises from Customer's negligence or willful misconduct. Motorola's 
duties under this Section 8.1 - General Indemnity are conditioned upon: (a) Customer promptly 
notifying Motorola in writing of the Claim; (b) Motorola having sole control of the defense of the suit and 
all negotiations for its settlement or compromise to the extent allowed by applicable law; and (c) 
Customer cooperating with Motorola and, if requested by Motorola, providing reasonable assistance in 
the defense of the Claim. 

8.2. Intellectual Property Infringement. Motorola will defend Customer against any third-party claim 
alleging that a Motorola-developed or manufactured Product (the "Infringing Product") directly infringes 
a United States patent or copyright ("Infringement Claim"), and Motorola will pay all damages finally 
awarded against Customer by a court of competent jurisdiction for an Infringement Claim, or agreed to 
in writing by Motorola in settlement of an Infringement Claim. Motorola's duties under this Section 8.2 -
Intellectual Property Infringement are conditioned upon: (a) Customer promptly notifying Motorola in 
writing of the Infringement Claim; (b) Motorola having sole control of the defense of the suit and all 
negotiations for its settlement or compromise; and (c) Customer cooperating with Motorola and, if 
requested by Motorola, providing reasonable assistance in the defense of the Infringement Claim. 

8.2.1. If an Infringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its 
option and expense: (a) procure for Customer the right to continue using the Infringing Product; (b) 
replace or modify the Infringing Product so that it becomes non-infringing; or (c) grant Customer (i) a 
prorated refund of any amounts pre-paid for the Infringing Product (if the Infringing Product is Licensed 
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Software) or {ii) a credit for the Infringing Product, less a reasonable charge for depreciation {if the 
Infringing Product is Equipment, including Equipment with embedded Licensed Software). 

8.2.2. In addition to the other damages disclaimed under this Agreement, Motorola will have no duty to 
defend or indemnify Customer for any Infringement Claim that arises from or is based upon: (a) 
Customer Data, Customer-Provided Equipment, Non-Motorola Materials, or third-party equipment, 
hardware, software, data, or other third-party materials; {b) the combination of the Product with any 
products or materials not provided by Motorola; {c) a Product designed, modified, or manufactured in 
accordance with Customer's designs, specifications, guidelines or instructions; (d) a modification of the 
Product by a party other than Motorola; ( e) use of the Product in a manner for which the Product was 
not designed or that is inconsistent with the terms of this Agreement; or (f) the failure by Customer to 
use or install an update to the Product that is intended to correct the claimed infringement. In no event 
will Motorola's liability resulting from an Infringement Claim extend in any way to any payments due on 
a royalty basis, other than a reasonable royalty based upon revenue derived by Motorola from 
Customer from sales or license of the Infringing Product. 

8.2.3. This Section 8.2 - Intellectual Property Infringement provides Customer's sole and exclusive 
remedies and Motorola's entire liability in the event of an Infringement Claim. 

8.3. Customer Indemnity. To the extent allowed by applicable law, Customer will defend, indemnify, 
and hold Motorola and its subcontractors, subsidiaries and other affiliates harmless from and against 
any and all damages, losses, liabilities, and expenses (including reasonable fees and expenses of 
attorneys) arising from any actual or threatened third-party claim, demand, action, or proceeding arising 
from or related to {a) Customer-Provided Equipment, Customer Data, or Non-Motorola Materials, 
including any claim, demand, action, or proceeding alleging that any such equipment, data, or materials 
(or the integration or use thereof with the Products) infringes or misappropriates a third-party intellectual 
property or other right, violates applicable law, or breaches the Agreement; {b) Customer-Provided 
Equipment's failure to meet the minimum requirements set forth in the applicable Documentation or 
match the applicable specifications provided to Motorola by Customer in connection with the Products; 
(c) Customer's {or its service providers, agents, employees, or Authorized User's) negligence or willful 
misconduct; and (d) Customer's or its Authorized User's breach of this Agreement. This indemnity will 
not apply to the extent any such claim is caused by Motorola's use of Customer-Provided Equipment, 
Customer Data, or Non-Motorola Materials in violation of the Agreement. Motorola will give Customer 
prompt, written notice of any claim subject to the foregoing indemnity. Motorola will, at its own expense, 
cooperate with Customer in its defense or settlement of the claim. 

9. Limitation of Liability 

9.1. EXCEPT FOR PERSONAL INJURY OR DEATH, THE TOTAL AGGREGATE LIABILITY OF 
MOTOROLA, ITS AFFILIATES, AND ITS AND THEIR RESPECTIVE OFFICERS, DIRECTORS, 
EMPLOYEES, SUBCONTRACTORS, AGENTS, SUCCESSORS, AND ASSIGNS (COLLECTIVELY, 
THE "MOTOROLA PARTIES"), WHETHER BASED ON A CLAIM IN CONTRACT OR IN TORT, LAW 
OR EQUITY, RELATING TO OR ARISING OUT OF THE AGREEMENT WILL NOT EXCEED THE 
FEES, OR PORTION OF FEES, RELATED TO THE PRODUCT UNDER WHICH THE CLAIM AROSE. 
WITH RESPECT TO ANY RECURRING SERVICES, THE MOTOROLA PARTIES' TOTAL 
AGGREGATE LIABILITY FOR ALL CLAIMS RELATED TO SUCH RECURRING SERVICES WILL NOT 
EXCEED THE TOTAL FEES PAID FOR THE APPLICABLE PRODUCT DURING THE CONSECUTIVE 
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TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT FROM WHICH THE FIRST 
CLAIM AROSE. EXCEPT FOR PERSONAL INJURY OR DEATH, THE MOTOROLA PARTIES WILL 
NOT BE LIABLE IN CONNECTION WITH THIS AGREEMENT (WHETHER UNDER MOTOROLA'S 
INDEMNITY OBLIGATIONS, A CAUSE OF ACTION FOR BREACH OF CONTRACT, UNDER TORT 
THEORY, OR OTHERWISE) FOR ANY INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, 
OR CONSEQUENTIAL DAMAGES OR DAMAGES FOR LOST PROFITS OR REVENUES, EVEN IF 
MOTOROLA HAS BEEN ADVISED BY CUSTOMER OR ANY THIRD PARTY OF THE POSSIBILITY 
OF SUCH DAMAGES OR LOSSES AND WHETHER OR NOT SUCH DAMAGES OR LOSSES ARE 
FORESEEABLE. 

9.2. EXCLUSIONS FROM LIABILITY. NOTWITHSTANDING ANY OTHER PROVISION OF THIS 
AGREEMENT, MOTOROLA WILL HAVE NO LIABILITY FOR DAMAGES ARISING OUT OF (A) 
CUSTOMER DATA, INCLUDING ITS TRANSMISSION TO MOTOROLA, OR ANY OTHER DATA 
AVAILABLE THROUGH THE PRODUCTS; (B) CUSTOMER-PROVIDED EQUIPMENT OR SITES; 
NON-MOTOROLA MATERIALS; THIRD-PARTY EQUIPMENT, HARDWARE, SOFTWARE, DATA, OR 
CONTENT; OR UNKNOWN OR UNAUTHORIZED COMBINATION OF PRODUCTS AND SERVICES; 
(C) LOSS OF DATA, HACKING, RANSOMWARE, THIRD-PARTY ATTACKS OR DEMANDS; {D) 
MODIFICATION OF PRODUCTS NOT AUTHORIZED BY MOTOROLA; (E) RECOMMENDATIONS 
PROVIDED IN CONNECTION WITH THE PRODUCTS PROVIDED UNDER THIS AGREEMENT; (F) 
DATA RECOVERY SERVICES OR DATABASE MODIFICATIONS; OR (G) CUSTOMER'S OR ANY 
AUTHORIZED USER'S BREACH OF THIS AGREEMENT OR MISUSE OF THE PRODUCTS. 

IN ADDITION TO THE FOREGOING EXCLUSIONS FROM DAMAGES, AND NOTWITHSTANDING 
ANY PROVISION OF THE AGREEMENT TO THE CONTRARY, MOTOROLA WILL HAVE NO 
LIABILITY FOR (A) INTERRUPTION OR FAILURE OF CONNECTIVITY, VULNERABILITIES, OR 
SECURITY EVENTS; (8) DISRUPTION OF OR DAMAGE TO CUSTOMER'S OR THIRD PARTIES' 
SYSTEMS, EQUIPMENT, OR DATA, INCLUDING DENIAL OF ACCESS TO USERS, OR SHUTDOWN 
OF SYSTEMS CAUSED BY INTRUSION DETECTION SOFTWARE OR HARDWARE; (C) 
AVAILABILITY OR ACCURACY OF ANY DATA AVAILABLE THROUGH SOFTWARE-AS-A-SERVICE, 
OR INTERPRETATION, USE, OR MISUSE THEREOF; (D) TRACKING AND LOCATION-BASED 
SERVICES; OR (E) BETA SERVICES. 

9.3. Statute of Limitations. Customer may not bring any claims against a Motorola Party in 
connection with this Agreement or the Products and Services more than one (1) year after the date of 
accrual of the cause of action. 

10. Confidentiality 

10.1. Confidential Information. Customer and Motorola agree that, subject to any applicable freedom 
of information or public records legislation, Motorola's Confidentiality Terms apply to information shared 
between the Parties. 

11. Proprietary Rights; Data; Feedback 

11.1. Motorola Materials. Customer acknowledges that Motorola may use or provide Customer with 
access to "Motorola Materials". Except when Motorola has expressly transferred title or other interest 
to Customer in writing, the Motorola Materials are the property of Motorola or its licensors, and Motorola 
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or its licensors retain all right, title and interest in and to the Motorola Materials (including, all rights in 
patents, copyrights, trademarks, trade names, trade secrets, know-how, other intellectual property and 
proprietary rights, and all associated goodwill and moral rights). 

This Agreement does not grant to Customer any shared development rights in or to any Motorola 
Materials or other intellectual property, and Customer agrees to execute any documents and take any 
other actions reasonably requested by Motorola to effectuate the foregoing. Motorola and its licensors 
reserve all rights not expressly granted to Customer, and no rights, other than those expressly granted 
herein, are granted to Customer by implication, estoppel or otherwise. Customer will not modify, 
disassemble, reverse engineer, derive source code or create derivative works from, merge with other 
software, distribute, sublicense, sell, or export the Products and Services or other Motorola Materials, 
or permit any third party to do so. 

11.2. Ownership of Customer Data. Customer retains all right, title and interest, including intellectual 
property rights, if any, in and to Customer Data. Motorola acquires no rights to Customer Data except 
those rights granted under this Agreement including the right to Process (as defined in the DPA) and 
use the Customer Data as set forth in the DPA. 

11.3. Feedback. Any Feedback provided by Customer is entirely voluntary, and will not create any 
confidentiality obligation for Motorola, even if designated as confidential by Customer. Motorola may 
use, reproduce, license, and otherwise distribute and exploit the Feedback without any obligation or 
payment to Customer or Authorized Users and Customer represents and warrants that it has obtained 
all necessary rights and consents to grant Motorola the foregoing rights. 

11.4. Improvements: Products and Services. The Parties agree that, notwithstanding any provision of 
this Agreement to the contrary, all fixes, modifications and improvements to the Services or Products 
conceived of or made by or on behalf of Motorola that are based either in whole or in part on the 
Feedback, Customer Data, or Service Use Data (or otherwise) are the exclusive property of Motorola 
and all right, title and interest in and to such fixes, modifications or improvements will vest solely in 
Motorola. Customer agrees to execute any written documents necessary to assign any intellectual 
property or other rights it may have in such fixes, modifications or improvements to Motorola. 

12. Acceptance 

12.1. Communications System Acceptance. Unless further defined in the applicable Proposal or 
Statement of Work, System Acceptance for a Communications System occurs upon successful 
completion of Acceptance Tests as detailed in the Acceptance Test Plan. Motorola will provide ten days' 
notice before testing begins, and upon successful completion, both parties will sign an acceptance 
certificate. If the plan includes tests for subsystems or phases, acceptance occurs upon successful 
completion of those tests and separate certificates will be issued. If Customer believes the system has 
failed, they must provide a detailed written notice within thirty days; otherwise, System Acceptance is 
deemed to have occurred. Minor, non-material issues will not delay acceptance but will be addressed 
per a mutually agreed schedule. Customer use of the system before System Acceptance requires 
Motorola's written authorization and transfers responsibility for system operation to the Customer. 
Software System Completion is defined by Customer's Beneficial Use of each Product within the 
system, with Beneficial Use deemed to occur thirty days after functional demonstration if not otherwise 
defined in the Proposal. 
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13.1. Force Majeure. Except for Customer's payment obligations hereunder, neither Party will be 
responsible for nonperformance or delayed performance due to events outside of its reasonable 
control. If performance will be significantly delayed, the affected Party will provide notice to the other 
Party, and the Parties will agree (in writing) upon a reasonable extension to any applicable performance 
schedule. 

13.2. Delays Caused by Customer. Motorola's performance of the Products will be excused for delays 
caused by Customer or its Authorized Users or subcontractors, or by failure of any assumptions set 
forth in this Agreement (including in any Addendum or Proposal). In the event of a delay under this 
Section 13.2 - Delays Caused by Customer, (a) Customer will continue to pay the Fees as required 
hereunder, (b) the Parties will agree (in writing) upon a reasonable extension to any applicable 
performance schedule, and (c) Customer will compensate Motorola for its out-of-pocket costs incurred 
due to the delay (including those incurred by Motorola's affiliates, vendors, and subcontractors). 

14. Disputes. The Parties will use the following procedure to resolve any disputes relating to or 
arising out of this Agreement (each, a "Dispute"): 

14.1. Governing Law. All matters relating to or arising out of the Agreement are governed by the laws 
of the State of Illinois, unless Customer is the United States Government (or an agency thereof) or a 
state government or state agency or local municipality within the United States, in which case all 
matters relating to or arising out of the Agreement will be governed by the laws of the State in which the 
Products and Services are provided. The terms of the U.N. Convention on Contracts for the 
International Sale of Goods and the Uniform Computer Information Transactions Act will not apply. 

14.2. Negotiation: Mediation. The Parties will attempt to timely resolve the Dispute promptly through 
good faith negotiations. Either Party may initiate dispute resolution procedures by sending a notice of 
Dispute ("Notice of Dispute") to the other Party. The Parties will choose an independent mediator within 
thirty (30) days of such Notice of Mediation. Neither Party may unreasonably withhold consent to the 
selection of a mediator, but if the Parties are unable to agree upon a mediator, either Party may request 
that the American Arbitration Association nominate a mediator. Each Party will bear its own costs of 
mediation, but the Parties will share the cost of the mediator equally. Unless otherwise agreed in 
writing, all in person meetings under this Section 14.2 - Negotiation; Mediation will take place in 
Chicago, Illinois, and all communication relating to the Dispute resolution will be maintained in strict 
confidence by the Parties. Notwithstanding the foregoing, any Dispute arising from or relating to 
Motorola's intellectual property rights must be decided by a court of competent jurisdiction, in 
accordance with Section 14.3 - Litigation, Venue, Jurisdiction below. 

14.3. Litigation, Venue, Jurisdiction. If the Dispute has not been resolved by mediation within sixty 
(60) days from the Notice of Mediation, either Party may submit the Dispute exclusively to a court in 
Cook County, Illinois. or in the case the Customer is the United States, a state agency, or local 
municipality, then the appropriate court in the State in which the Products and Services are provided. 
Each Party expressly consents to the exclusive jurisdiction of such courts for resolution of any Dispute 
and to enforce the outcome of any mediation. 
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15.1. Compliance with Laws. Each Party will comply with applicable laws in connection with the 
performance of its obligations under this Agreement, including that Customer will ensure its and its 
Authorized Users' use of the Products complies with law (including privacy laws), and Customer will 
obtain any FCC, FAA, and other licenses or authorizations (including licenses or authorizations required 
by foreign regulatory bodies) required for its and its Authorized Users' use of the Products. Motorola 
may, at its discretion, cease providing or otherwise modify Products (or any terms related thereto in an 
Addendum or Proposal), in order to comply with any changes in applicable law. 

15.2. Audit: Monitoring. Motorola will have the right to monitor and audit use of the Products, including 
an audit of total user licenses credentialed by Customer for any Licensed Software or Saas Products, 
which may also include access by Motorola to Customer Data and Service Use Data. Customer will 
provide notice of such monitoring to its Authorized Users and obtain any required consents, including 
individual end users, and will cooperate with Motorola in any monitoring or audit. Customer will maintain 
during the Term, and for two (2) years thereafter, accurate records relating to any licenses granted 
under this Agreement to verify compliance with this Agreement. Motorola or a third party ("Auditor") 
may inspect Customer's and, as applicable, Authorized Users' premises, books, and records. Motorola 
will pay expenses and costs of the Auditor, unless Customer is found to be in violation of the terms of 
the Agreement, in which case Customer will be responsible for such expenses and costs. In the event 
Motorola determines that Customer's usage of the Licensed Software or Saas Product exceeded the 
number of licenses purchased by Customer at a given time, Motorola may invoice Customer for the 
additional licenses used by Customer, pro-rated for each additional license from the date such license 
was activated, and Customer will pay such invoice in accordance with the payment terms in the 
Agreement. 

15.3. Assignment and Subcontracting. Neither Party may assign or otherwise transfer this Agreement 
without the prior written approval of the other Party. Motorola may assign or otherwise transfer this 
Agreement or any of its rights or obligations under this Agreement without consent (a) for financing 
purposes, (b) in connection with a merger, acquisition or sale of all or substantially all of its assets, (c) 
as part of a corporate reorganization, or (d) to a subsidiary corporation. Subject to the foregoing, this 
Agreement will be binding upon the Parties and their respective successors and assigns. Motorola may 
subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this 
Agreement. 

15.4. Waiver. A delay or omission by either Party to exercise any right under this Agreement will not 
be construed to be a waiver of such right. A waiver by either Party of any of the obligations to be 
performed by the other, or any breach thereof, will not be construed to be a waiver of any succeeding 
breach or of any other obligation. All waivers must be in writing and signed by the Party waiving its 
rights. 

15.5. Severability. If any provision of the Agreement is found by a court of competent jurisdiction to be 
invalid, illegal, or otherwise unenforceable, such provision will be deemed to be modified to reflect as 
nearly as possible the original intentions of the Parties in accordance with applicable law. The 
remaining provisions of this Agreement will not be affected, and each such provision will be valid and 
enforceable to the full extent permitted by applicable law. 
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15.6. Independent Contractors. Each Party will perform its duties under this Agreement as an 
independent contractor. The Parties and their personnel will not be considered to be employees or 
agents of the other Party. Nothing in this Agreement will be interpreted as granting either Party the right 
or authority to make commitments of any kind for the other. This Agreement will not constitute, create, 
or be interpreted as a joint venture, partnership, or formal business organization of any kind. 

15.7. Third-Party Beneficiaries. The Agreement is entered into solely between, and may be enforced 
only by, the Parties. Each Party intends that the Agreement will not benefit, or create any right or cause 
of action in or on behalf of, any entity other than the Parties. Notwithstanding the foregoing, a licensor 
or supplier of third-party software included in the software Products will be a direct and intended 
third-party beneficiary of this Agreement. 

15.8. Interpretation. The section headings in this Agreement are included only for convenience The 
words "including" and "include" will be deemed to be followed by the phrase "without limitation". This 
Agreement will be fairly interpreted in accordance with its terms and conditions and not for or against 
either Party. 

15.9. Notices. Notices required under this Agreement to be given by one Party to the other must be in 
writing and either personally delivered or sent to the address provided by the other Party by certified 
mail, return receipt requested and postage prepaid (or by a recognized courier service, such as FedEx, 
UPS, or OHL), and will be effective upon receipt. 

15.10. Cumulative Remedies. Except as specifically stated in this Agreement, all remedies provided 
for in this Agreement will be cumulative and in addition to, and not in lieu of, any other remedies 
available to either Party at law, in equity, by contract, or otherwise. Except as specifically stated in this 
Agreement, the election by a Party of any remedy provided for in this Agreement or otherwise available 
to such Party will not preclude such Party from pursuing any other remedies available to such Party at 
law, in equity, by contract, or otherwise. 

15.11. Survival. The following provisions will survive the expiration or termination of this Agreement for 
any reason: Section 3.5 - Customer Obligations; Section 4.6 - Effect of Termination or Expiration; 
Section 5- Payment and Invoicing; Section 7.9 - Warranty Disclaimer; Section 7.10 -Additional 
Warranty Exclusions; Section 8.3 - Customer Indemnity; Section 9 - Limitation of Liability; Section 10 -
Confidentiality; Section 11 - Proprietary Rights; Data; Feedback; Section 13 - Force Majeure; Delays 
Caused by Customer; Section 14 - Disputes; and Section 15 - General. 

15.12. Entire Agreement. This Agreement, including all Addenda, and Proposals, constitutes the entire 
agreement of the Parties regarding the subject matter hereto, and supersedes all previous agreements, 
proposals, and understandings, whether written or oral, relating to this subject matter. This Agreement 
may be executed in multiple counterparts, and will have the same legal force and effect as if the Parties 
had executed it as a single document. The Parties may sign in writing or by electronic signature. An 
electronic signature, facsimile copy, or computer image of a signature, will be treated, and will have the 
same effect as an original signature, and will have the same effect, as an original signed copy of this 
document. This Agreement may be amended or modified only by a written instrument signed by 
authorized representatives of both Parties. The preprinted terms and conditions found on any Customer 
purchase order, acknowledgment, or other form will not be considered an amendment or modification or 
part of this Agreement, even if a representative of each Party signs such document. 
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The Parties hereby enter into this MCA as of the Effective Date. 

Motorola Solutions, Inc. Customer: -------------
By:-------------- By:--------------

Name: Name: --------------- ----------------
Title: Title: ---------------- ----------------
Date: Date: ---------------- ----------------
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FICE OF PURCHASING 
MMARY OF BIDS 
ENED: June 19, 2025 AT 11 A.M. PP 7/15/2025 <( CJ) DETAILS OF 

--'Z 
l NO: 28760-06195-141 oo AWARD 
Q.NO: N/A :s i= 
"LE: Radio Maintenance and Repair 

f- ::::, 
o--' ::dil 

ITEM# ARTICLE QTY UNIT 1 2 3 4 5 6 7 8 9 10 11 TONO. AMOUNT 

Plan "A" Contract price 

1 COST PER MONTH FOR 12 MONTHS $ 106747.26 

2 TOTAL COST PER YEAR $ 1280967.08 

8atterv Reolacement 

3A XTS1500 PORTABLE BATTERY EA SEE BID 

3B XTS1500 PORTABLE BATTERY ANNUALLY NB 

4A XTS2500 PORTABLE BATTERY EA SEE BID 

48 XTS2500 PORTABLE BATTERY ANNUALLY NB 

SA XTS5000 PORTABLE BATTERY EA SEE BID 

SB XTS5000 PORTABLE BATTERY ANNUALLY NB 

6A APX7000 PORTABLE BATTERY EA SEE BID 

68 APX7000 PORTABLE BATTERY ANNUALLY NB 

Plan "8" Extra Costs, Time & Material - Relocating Equipment 

7 STRIP DASH MOUNT $ 113.70 

8 INSTALLATION DASH MOUNT $ 233.70 

9 STRIP IN-VEHICLE COMPUTER $ 80.34 

10 INSTALLATION IN-VEHICLE COMPUTER $ 240.70 

11 STRIP REMOTE MOUNT $ 140.28 

12 INSTALLATION REMOTE MOUNT $ 334.32 

13 STRIP IN-VEHICLE CHARGER $ 113.70 

14 INSTALLATION IN-VEHICLE CHARGER $ 233.90 

15 STRIPVRM $ 113.70 

16 INSTALLATION VRM $ 233.70 

17 STRIP DOCKING STATION $ 80.34 

18 INSTALLATION DOCKING STATION $ 240.70 

19 STRIP & INSTALL. MOBLIE SUBSCIBERS $ 86.82 

20 STRIP & INSTALL. PRINTER W/ARMREST $ 86.82 

21 STRIP & INSTALL. MOBLIE CHARGERS $ 86.82 

22 STRIP BUNDLE $ 252.78 

23 INSTALLATION BUNDLE $ 547.56 

24 STRIP DISGUISED ANTENNAS $ 86.82 

25 INSTALLATION DISGUISED ANTENNAS $ 233.90 

26 STRIP GLASS MOUNT $ 80.34 

27 INSTALLATION GLASS MOUNT ANTENNAS $ 140.28 

28 ENGRAVING $ 22.65 

29 PROGRAMMING $ 31.95 

30 Installation of Motorola XTL-1500 APX4500 APX8500 or similar $ 334.32 

31 Removal of Motorola XTL-1500APX4500 APX8500 or similar $ 140.28 

32 Plan B Reaular Labor $ 200.00 

33 Plan B Overtime Labor $ 300.00 

34 Plan B Holiday Labor $ 400.00 

35 1 Materials, Parts, and Supplies % 25% 



OFFICE OF PURCHASING 
SUMMARY OF BIDS 
OPENED: June 19, 2025AT 11 A.M. PP 7/1512025 <( Cf) DETAILS OF 

...JZ 
BIDNO: 28760-06195-141 Oo AWARD 

n::-
REQ.NO: NIA 0,-.. 

TITLE: Radio Maintenance and Repair 
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ITEM# ARTICLE QTY UNIT 1 2 3 4 5 6 7 8 9 10 11 TONO. AMOUNT 

36 Two-Wav Radios % 25% 

37 Radio Proqramminq $ 31.95 

38 M37TSS9PW1AN -APX8500 ENHANCED ALL BAND $ NB 

39 G806BL - ENH: ASTRO DIGITAL CAI OP APEX $ NB 

40 UUU G4S - ENH: CONVENTIONAL OPERATION APX6500 $ NB 

41 GA00580AA - ADD: TOMA OPERATION $ NB 

42 GA01670 -ADD: APX E5 CONTROL HEAD $ NB 

43 H1919A- MULTIPLEXER $ NB 

44 G296-ADD: 1/4 WAVE WHIP ROOF TOP 136-144 $ NB 

45 G335 -ADD: ANT 1/4 WAVE 762-870 MHZ $ NB 

46 G426 -ADD: ANT 1/4 WAVE WHIP 450-470 MHZ $ NB 

47 W22BA - ADD: STD PALM MICROPHONE APX $ NB 

48 W432AG -ADD: SPKR 13W $ NB 

49 GA00318AF - ENH: 5 YEAR ESSENTIAL SERVICE $ NB 

50 G67DT - ADD:REMOTE MOUNT $ NB 

51 GA01630AA -ADD: SMARTCONNECT $ NB 

52 M25URS9PW1 SN -APX6500 ENHANCED 7/800 MHZ $ NB 

53 GA00580AA-ADD: TOMA OPERATION $ NB 

54 G806BL - ENH: ASTRO DIGIT AL CAI OP APX $ NB 

55 G51AT-ENH: SMARTZONE OPERATION APX $ NB 

56 QA01648AA-ADD: ADVANCED SYSTEM KEY- HW KEY $ NB 

57 G361AH -ADD: P25 TRUNKING SOFTWARE $ NB 

58 G996AS - ENH: OVER THE AIR PROVISIONING $ NB 

59 W969BG - ENH: MUL TIKEY /ADP SW ALGORITHM ONL YI $ NB 

60 GA01670 -ADD: APX E5 CONTROL HEAD $ NB 

61 G335 -ADD: ANT 1/4 WAVE 762-870 MHZ $ NB 

62 G444AE -ADD: CONTROL HEAD SOFTWARE $ NB 

63 G67DT -ADD:REMOTE MOUNT $ NB 

64 QA03399AA - ADD: ENHANCED DA TA $ NB 

65 GA09008AA - ADD: GROUP SERVICES $ NB 

66 W228A - ADD: STD PALM MICROPHONE APX $ NB 

67 W432AG - ADD: SPKR 13W $ NB 

68 GA00318AF -ADD: 5Y ESSENTIAL SERVICE $ NB 

69 GA01767AK -ADD: APX MOBILE RADIO AUTH $ NB 

70 G843AH - ADD: AES $ NB 

71 GA01630AA-ADD: SMARTCONNECT $ NB 

72 H55TGT9PW8AN -APX NEXT; ALL-BAND MODEL 4.5 PORTABLE $ NB 

73 BD00001AA -ADD: CORE BUNDLE $ NB 

74 BD00010AA-ADD: SECURITY BUNDLE $ NB 

75 LSV01 S03082A - Radio Central $ NB 

76 LSV01 S03446A - DEPOT 5 YEAR $ NB 

77 rz SSV01S01407A-APX NEXT SMART PROG $ NB 



FICE OF PURCHASING 
'MMARY OF BIDS 
'ENED: June 19, 2025 AT 11 A.M. PP 7/15/2025 
l NO: 28760-06195-141 
'Q.NO: N/A 
iLE: Radio Maintenance and Repair 

ITEM# ARTICLE QTY 

78 SSV01S01406A-APX NEXT SMART CONNECT 

79 PMNN4486A- SPARE BATTERY 

80 NNTN9199A - SINGLE UNIT CHARGER 

81 PMMN4135A- SPEAKER MIC 

82 QA003799AA- LEATHER CASE 

83 PMMN4141A- BLUETOOTH SPEAKER MIC 

84 PMPN4639B - VEHICLE CHARGER 

85 H1902A 03 CH (PACKAGE FOR ES HEAD) 

86 GA01289AA-ADD: PWR CSL MP RADIO REMOTE 

87 W22BA - ADD: STD PALM MICROPHONE APX 

BB W 432 - ADD: SPKR 13W 

89 G61 0AC - ADD: REMOTE MOUNT CBL 30 FEET 

90 GA01670 - ADD: APX ES CONTROL HEAD 

91 NTN9858C - XTS BATTERY 

92 NYS OGS LABOR - APX RADIO PROGRAMMING 

93 NYS OGS LABOR - MOBILE RADIO INSTALLATION 
.AN B continued (TIME AND MATERIALS) PRICING SCHEDULE: 
HOR BETWEEN THE HOURS OF 9:00 A.M. AND 5:00 P.M. MONDAY THROUGH FRIDAY: 

94 MINIMUM CHARGE 

95 REGULAR HOURLY RATE 

96 EACH ADDITIONAL QUARTER HOUR 

97 TRAVEL TIME (IF ANY) 

98 MILEAGE (IF ANY) 

99 MLP LESS 

100 COST PLUS% 
1/ERTIME RATES:AII other times (after 5:00 PM or before 9:00 AM Monday 
rouah Fridav. or anv time on Saturdav or Sundav. 

101 MINIMUM CHARGE (IF ANY) 

102 REGULAR HOURLY RATE 

103 EACH ADDITIONAL QUARTER HOUR 

104 PERCENTAGE DISCOUNT FROM MFG LIST PARTS 

105 MICROWAVE REPL 

106 UPS REPL 

107 GENERATOR REPL 

~PARED BY 

3 

:'5~ 
oo 
ll'.'. -0 f-
f- ::, 
o-' 
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UNIT 1 2 

$ NB 

$ NB 

$ NB 

$ NB 

$ NB 

$ NB 

$ NB 

$ NB 

$ NB 

$ NB 

$ NB 

$ NB 

$ NB 

$ NB 

Hourly Rate NB 

Hourlv Rate NB 

$ SEE BID 

Hr. 200.00 

1/4 Hr. 50.00 

0.00 

0.00 

% 25% 

% 25% 

$ SEE BID 

Hr. 300.00 

1/4 Hr. 50.00 

% 25% 

% 25% 

% 25% 

% 25% 

TERMS NET NET 

3 4 5 

NET NET NET 

6 7 B 

NET NET NET 

Kimberly Stanton hereby certifies that 
place specified therein and that the 

9 

NET 

DETAILS OF 
AWARD 

10 11 TONO. AMOUNT 

NET NET 

received. 

1
1 
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FORMAL BID RECOMMENDATION 

BID NUMBER 28760-06195-141 
TITLE: Radio Maintenance and Repair 
DATE: November 06, 2025 

TO: BUYER - Timothy Funaro 

OPEN 07/15/2025 

FROM: ADMINISTRATION 

PLEASE REVIEW ATTACHED BID RESULT. NOTE YOUR RECOMMENDATION FOR AWARD. 
FORWARD THIS TRANSMITTAL SHEET TOGETHER WITH BID FILE. RETAIN REQUISITION. 

Bid Results 
Date: November 06, 2025 

Items Bidder To: Supervisor From: Buyer Timothy Funaro 
Recommend an award be qiven to Motorola 

List of recommended awards in accordance with the Solutions Inc. as the lowest responsible bidder 
at attached summary is shown in column at right. The meeting specifications and bid terms. 
reason for award to other than low bidder is indicated 
on the reverse side of this page. . 

/, ~ .. -- See Attached. 
• I .Jvrr1.,,/tl . Gr'~ 

Buyer 

Date: 

To: Director From: Supervisor 

D D 
Concur Disagree (See Reverse) 

Date: ,,r 111 a. {J;) (' 
I -

To: Buyer~ From: Director 
Approved for Award 

D Approved for No Award 

D Hold award pending discussion 

NO □ Subject to Legislature Approval 

YES C8l Subject to Legislature Approval 

) 7/IMh 
\ 

l'>lll/4~ . 
j 

- I Director 



Motorola Solutions, Inc., radio system maintenance and repair, sealed bid solicitation # 
287 60;:02079-003 

Attached are the negotiated terms and conditions between the County and Motorola Solutions, 
Inc., finalized on September 11, 2019, which supersedes the exceptions/clarifications noted in 
Motorola Solutions, Inc.'s original bid proposal. 



"Pursuant to the second to the last paragraph on Page 42, of the Formal Sealed Bid Proposal 
28760-02079-003 which states, "Bidders may take exception to paragraphs of the bid under a 
separate cover letter to be attached to this bid, indicating the specific bid page, paragraph and 
the exception(s).", Motorola's exceptions and/or clarifications to the bid are as follows: 

-Page 1 
"fn executing this bid, the bidder warrants that the prices submitted herein are not higher than those offered 
to any governmental or commercial consumer for like deliveries. The prices herein should not include any 
federal excise taxes or sales taxes imposed by any state or municipal government. Such taxes, if included, 
must be deducted by the bidder when submitting bid. Bidders are requested to also read the terms and 
conditions. " 

Exception. Motorola Solutions builds and services communication systems that do not fit within a 
standard conventional pricing framework. Due to the unique pricing specifications for services, Motorola 
cannot guarantee that the pricing offered in this proposal is no higher or lower than prices offered to 
other customers. 

-Page 2 
Section 22 g1,1Sifrautees By Bidder 
Comply with Clarification. This project will not include the provision of any intellectual property and in no 
event will Motorola indemnify customer for any un-copyrighted compositions, secret processes or any 
unpatented invention, article or appliance. Motorola will indemnify the customer for patent or copyright 
infringement only under the following provisions and requests that they be substituted in this section of 
the contract: 

Motorola will defend at its expense any suit brought against Customer to the extent it is based on a third-party claim 
alleging that the Equipment manufactured by Motorola or the Motorola Software ("Motorola Product") directly 
infringes a United Slates patent or copyright ("Infringement Claim"). Motorola's duties to defend and indemnify are 
conditioned upon Customer promptly notifying Motorola in writing of the Infringement Claim; Motorola having sole 
control of the defense of the suit and all negotiations for its settlement or compromise; and Customer providing to 
Motorola cooperation and, if requested by Motorola, reasonable assistance in the defense of the Infringement Claim. 
in addition to Motorola's obligation to defend, and subject to the same conditions, Motorola will pay all damages 
finally awarded against Customer by a court of competent jurisdiction for an Infringement Claim or agreed to, in 
writing, by Motorola in settlement of an Infringement Claim. 

If an Infringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its option and expense: 
(a) procure for Customer the right to continue using the Motorola Product; (b) replace or modify the Motorola Product 
so that it becomes non-infringing while providing functionally equivalent performance; or (c) accept the return of the 
Motorola Product and grant Customer a credit for the Motorola Product, less a reasonable charge for depreciation. 
The depreciation amount will be calculated based upon generally accepted accounting standards. 

Motorola will have no duty to defend or indemnify for any Infringement Claim that is based upon: (a) the combination 
of the Motorola Product with any software, apparatus or device not furnished by Motorola; (b) the use of ancillary 
equipment or software not furnished by Motorola and that is attached to or used in connection with the Motorola 
Product: (c) Motorola Product designed or manufactured in accordance with Customer's designs, specifications, 
guidelines or instructions, if the alleged infringement would not have occurred without such designs, specifications, 
guidelines or instructions; (d) a modification of the Motorola Product by a party other than Motorola; (e) use of the 
Motorola Product in a manner for which the Motorola Product was not designed or that is inconsistent with the terms 
of this Agreement or (f) the failure by Customer to install an enhancement release to the Motorola Software that is 
intended to correct the claimed infringement. In no event will Motorola's liability resulting from its indemnity 
obligation to Customer extend in any way to royalties payable on a per use basis or the Customer's revenues, or any 
royalty basis other than a reasonable royalty based upon revenue derived by Motorola from Customer from sales or 
license of the infringing Motorola Product. 

This Section provides Customer's sole and exclusive remedies and Motorola's entire liability in the event of an 
Infringement Claim. Customer has no right to recover and Motorola has no obligation to provide any other or further 
remedies, whether under another provision of this Agreement or any other legal theory or principle, in connection 
with an Infringement Claim. In addition, the rights and remedies provided in this Section are subject to and limited 
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by the restrictions set forth in the Limitation of Liability section proposed by Motorola 

section 22 e, Insurance 
Comply with Clarification. Motorola Solutions. Inc. requests that this section be modified as follows: To 
carry proper insurance in the reasopab(e opinion of the Director, and approved by the County Attorney to 
protect the County from loss in case of accident, fire and theft. 

Section 22 t 
Comply with Clarification. Please see response below to "Indemnification" on page 11 of the Formal Sealed 

Bid Proposal. 

-Page 3 

Disclosure Statement 
10K Form Required for pubfically traded corporation. See attached document, "Form 10K and 
Executive Officers of the Registrant''. The link to the 10k is below. 
https:/lwww.sec.gov/Archives/edgar/data/68505/000006850519000006/msi201810-k.htm 

-Page 4, 
Quallfication Statement. Question 5: 
Comply with Clarification. Motorola Solutions, Inc. ("Motorola") is a Fortune 500 company with billions of dollars in 
annual sales. Considering this sales volume, instances may occur in the ordinary course of business where disputes 
with customers, including governmental agencies, are raised concerning contract perfonnance. After due inquiry, to its 
best knowledge and belief, Motorola is not aware of having faiied to complete any work that had been awarded to us. 

-Page 11 

lndempification 
Comply with Clarification. Motorola requests that this section be modified as follows; 
Contractor (Motorola) will indemnify and hold harmless County and its agents, officers, and employees. from 
and against any and all losses, costs, expenses (including reasonable attorney's fees and disbursements). 
damages, and liabilities for personal injury. death or direct damage ta tangible property which may accrue 
against Customer to the extent ~ /s caused by the negtigence of Motorola it§. supcqotractors or t~ic 
employees or agents while performing lb§ir duties under this Agreement gmyided hpweyer that Contractor 
shall not be responsible for that portion, if any of a loss that is caused by the negligence of the County; and 
grpyided further that Contractor shall not be liable for consequential indirect or special damages. 
Contr.:ictor shall, at County's demand. upop prompt wcttteo qotice by Courrty defend at its own risk and 
expense any and all suits, actions or legal proceedings which may be brought against County, its agents, 
officers or employees in connection with a loss for which Contractor is responsible under this paragraph. 

customer w;n coooerate witb Motorola in its fflPS6 or settlement ot the claim gr sujt This section sets ta® 
the full extent ot Motorola's AAoerai iQdernoifi&ation of customer from Jjabilities that are ig any way related 
.w Motornfa's perroanance upger the Agreement Ibis Section sets forth the fuJI extern of Motorola's 0eoe@/ 
indemoifi'3tioa of the County from liabilities tbat a,:e ip any way ceJateg to Motorola's performance under this 
Agreemem. 

-Page 22 
Bu§iness History Form. Questions 13 through 16 -0 
Question 13 
To the best of its information and belief, Motorola Solutions, Inc. ("Motorola") and its subsidiaries are not currently the 
subject of a criminal indictment or of a criminal proceeding in any court. Motorola is a Fortune 500 company with 
billions of dollars in annual sales globally, employing approximately 16,000 workers worldwide and having tens of 
thousands of shareholders. As is nom1al for such companies, Motorola and its subsidiaries have been a party to many 
civil lawsuits over the last five (5) years. These suits have made many different legal and factual claims and have put 
for-Nard many alleged legal theories seeking damages or other legal relief against Motorola. Motorola does not 
maintain a detailed history of such cases or their outcomes, nor does it maintain a fisting of all allegations made 
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therein, and therefore cannot provide the same. As a publicly traded company, however, Motorola files an annual 
report Form 10-K with the SEC and describes therein certain litigation that is material for disclosure under SEC 
rules. Please see Item 3, Legal Proceedings of the SEC filings: http://investors.motorolasolutions.comJDocs 

Question 14 (a)-(e) 
No, to the best of Motorola Solutions· knowledge and belief. 

Question 15 
No, to the best of Motorola Solutions' information and belief. 

Question 16 
No. Motorola Solutions, Inc ("Motorola") is a Fortune 500 company with billions of dollars in annual global 
sales. Motorola certifies it has filed all required tax returns and has paid applicable federal, state, and local 
taxes or other assessed charges in Nassau County and the State of New York. However, with customers 
expanding in numerous jurisdictions both nationally and internationally, Motorola is not prepared to make such 
certification beyond Nassau County and the State of New York at this time. 

-Page 33 
Payment. Motorola clarifies that all services invoices will be submitted monthly in advance of the service penod. 
Invoices shall be electronically submitted via email each month. 

Payment in Detail. 
Comply with clarification. Invoices will agree back in detail provided on the customer purchase order. Since 
this is a fixed price contract, hours and hourly rates will not be provided. 

-Page 34 
Warranty 
Warranty period on Service Contract for parts and labor is 90 days or pursuant to Motorola's warranty 
statements included in its manual end-user guides. 

New York State Prices. 
Comply with Clarification. Motorola Solutions represents and warrants that reptacement parts quoted under "PLAN B" 
are not higher than the price per unit quoted to New Y erk State for like quantities. 

Reduction in Prices. 
Comply with Clarification. Motorola Solutions agrees the county shall , immediately upon effect, receive the benefit of 
any price reductions, for like items or services, listed on the Motorola Solutions, INC. New York State OGS contract. 

-Page 35 
Comprehensive and General Liability and Hgld Harmless 
Comply with clarification. See clarification to general Indemnification, page 11 above. 

Insurance and Workers Compensation Requirement. 
Comply with Clarification. Motorola Solutions, Inc. requests that this section be modified as follows: 
The Contractor shall obtain from an insurance company authorized to do business in the 
State of New York, and keep in force during the term of any agreement, a policy of 
Commercial General Liability Insurance naming the Contractor as an insured, and including 
the County of Nassau as an additional insured, including, but not limited, to the torts and 
negligence of Contractor's personnel, with a combined single limit of three million dollars 
($3,000,000.00) for bodily injury and property damage for any one occurrence and 
aggregate at the Contractor's sole cost and expense. 

The Contractor shall compry with all provisions of the Workers' Compensation Law and shall 
furnish a certificate showing evidence of current coverage. 
Bidder shall list below the Insurance Company(s) holding the forlowing documents: 

Certificate of Insurance including the County of Nassau as additional insure after contract execution: 
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Nassau County Must be included as an additional Insured with respect to the general liability policy 

INSURANCE AND WORKERS COMPENSATION: The successful bidder agrees to obtain 
from an insurance company, authorized to do business in the State of New Yori(, and keep 
in force during the term of any agreement. a policy of Commercial General Liability 
insurance naming the Contractor as an insured, and including the County of Nassau as an 
additional insured, including but not limited to the torts and negligence of Contractor's 
personnel, with a combined single limit of three million dollars ($3,000,000,00) for bodily 
injury and property damage for any one occurrence and aggregate at the Contractor's sole 
cost and expense. 

The Contractor shall comply with all provisions of the Workers' Compensation Law and shall 
furnish a certificate showing evidence of current coverage. 

-Page 36 
General Conditions 
Comply with Clarification, Motorola requests that this section be modified to state that the parties mutually 
agree that the contract will be performed in accordance with the general provisions, specifications, terms 
and conditions as negotiated and finally agreed to by the parties. 

-Page 37 
Parts, 
Comply with Clarification. Motorola prices are based on list price less any applicable discounts. Support for prices, 
including time sheets and manufacturing costs, will not be provided. 

-Page 38 

Non Performance 
Comply with Clarification, See attached Service Terms and Conditions 

Djsclaimer 
Comply with Clarification. Motorola requests that any blanket purchase order that may be issued as 
a result of the bid contain those terms and conditions as negotiated and finally agreed to by the 
parties 

-Page 40 

Access Clause 
Comply with Clarification, Motorola acknowledges that the County has the right to inspect certain Motorola books 
and records directly pertinent to this contract ("Records") for the purpose of verifying performance in accordance 
with the terms of the contract. . After Customer provides fifteen (15) business days' written notice, Customer may 
send a representative to a Motorola facility during normal business hours to conduct such limited reviews or at 
Customer's request Motorola will provide copies of specific Records to Customer's location for its review. 
Motorola Records provided to Customer pursuant to this provision shall not be used, duplicated or disclosed to 
any other third party without the express written permission of Motorola. In no circumstances will Motorola be 
required to create or maintain documents not kept in the ordinary course of Motorola business operations, nor 
will Motorola be required to disclose any information, including but not limited to product cost data, which it 
considers confidential or proprietary to Motorola. 

Termination Prerogath!e 
Comply with Clarification. Motorola clarifies tf the contract is terminated for any reason other than 
Motorola's default, the customer shall pay Motorola for the conforming Equipment and/or Software 
delivered and all services performed. 

-Page 42 
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Comply with Clarification. Motorola understands that it may take exceptions or clarifications to the bid 
based on the statement on page 42. "Bidders may take exception to paragraphs of the bid under a 
separate cover letter to be attached to this bid, indicating the specific bid page, paragraph and 
exception(s). In any event, the decision of the Director will be final." As such, Motorola understands that 
any final terms and conditions will be those as negotiated and agreed to by the Parties and take 
precedence over this bid. 

-Page 51 
New York labor law - Prevailing Wage 
Comply with clarification - To the best of Motorola's understanding of Customer's requirements, Motorola Solutions. 
Inc. ("Motorola') will have no employees performing work under the Contract in the labor categories described in the 
Prevailing Wage Schedule. Therefore, the Prevailing Wage Schedule is not applicable to Motorola's performance 
under the Contact. The requirement for payment of prevailing wages, including the Prevailing Wage Schedule will be 
flowed down, to the extent applicable, to Motorola subcontractors. 

-Page 52 
Record Retention 
Comply with Clarification. Motorola acknowledges that the County has the right to inspect certain Records 
(defined above) for the purpose of verifying performance in accordance with the terms of the contract. After 
Customer provides fifteen (15) business days' prior written notice, Customer may send a representative to a 
Motoroia facility during normal business hours to conduct such limited reviews or at Customer's request Motorola 
will provide copies of specific Records to Customer's location for its review, Motorola Records provided to 
Customer pursuant to this provision shall not be used, duplicated or disclosed to any other third party without the 
express written permission of Motorola. In no circumstances will Motorola be required to create or maintain 
documents not kept in the ordinary course of Motorola business operations, nor will Motorola be required to 
disclose any information. including but not limited to product cost data, which it considers confidential or 
proprietary to Motorola. 

-Page S4 
Section 7. Motorola clarifies that any modification to the financial terms of the contract wil! be in writing and mutually 
agreed to by both parties. 

-Page 53-o1 
Motorola Solutions technical clarifications 

Sections 1.11.llliV.V, Vl 
"VRM" Series equipment has reached end of life. "VRM" Series will be replaced with "USB HUB" with no changes to 
any costs. 

Section iii PLAN "A" Repair Response 
Motorola Solutions will provide "commercially reasonable efforts" to cover additional P25 manufactured mobile radio 
equipment. Since these units are yet to be defined, Motorola Solutions will use our Plan ·s· price schedule 
contained in our response. 
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Section ft PtAN • A" Preventative Maintenance 
Service Records 114. Motorola clarifies that upon Customer's written request, Motorola will provide current system 
performances reports, but not more than quarterly unless as otherwise mutually agreed in writing. 

Section Ill Plan "A" Service, maintenance, replacement and reoairs must be provided for the following items: 
Ill. Motorola clarifies that generator maintenance will not include fuel mitigation, replacement or housing replacement. 
Motorola will provide a lifecyde replacement plan, detailing the replacement costs, that will include all site generators and 
HVAC equipment. 
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Service Tenns and Conditions 

Motorola Solutions, Inc. ("Motorola" or "Contractor") and the customer named in this Agreement 
("Customer" or "County") hereby agree as follows: 

Section 1 APPLICABILITY 

These Service Terms and Conditions apply to service contracts whereby Motorola will provide to 
Customer either (1) maintenance, support, or other services under a Motorola Service Agreement, or (2) 
installation services under a Motorola Installation Agreement. 

Section 2 DEFINITIONS AND INTERPRETATION 

2.1. "Agreement" means the County's Formal Sealed Bid Proposal Bid Number 28760-02079-003 
dated January 17, 2019 ("Bid"), Motorola's Bid response dated March 14, 2019, including its Bid 
Clarifications with a final version date of 9-6-2019 "Motorola's Response"), and these negotiated Service 
Terms and Conditions; the cover page for the Service Agreement; and any other attachments, all of 
which are incorporated herein by this reference. Jn interpreting this Agreement and resolving any 
ambiguities or inconsistencies, the order of priority shall be from highest to lowest (1) these negotiated 
Service Terms and Conditions, (2) Motorola's Response, (3) the County's Bid, (4) cover page, and (5) 
other attachments, if any. 

2.2. "Equipment" means the equipment that is specmed in the attachments or is subsequently added 
to this Agreement. 

2.3. "Services" means those post warranty maintenance, support, repair and other services 
described in this Agreement. 

Section 3 ACCEPTANCE 

Customer accepts these Service Terms and Conditions and agrees to pay the prices set forth in the 
Agreement. This Agreement becomes binding only when accepted in writing by Motoroia. The term of 
this Agreement begins on the "Start Date" indicated in the cover page to this ServiceAgreement. 

Section 4 SCOPE OF SERVICES 

4.1. Motoroia will provide the Services described in this Agreement or in a more detailed statement of 
work or other document attached to this Agreement. At Customer's request, Motorola may also provide 
additional services at Motorola's then-applicable rates for the services. 

42. If Motorola is providing Services for Equipment. Motorola parts or parts of equal quality will be 
used: the Equipment will be serviced at levels set forth in the manufacturer's product manuals; and 
routine service procedures that are prescribed by Motorola will be followed. 

4.3. If Customer purchases from Motorola additional equipment that becomes part of the same 
system as the initial Equipment. the additional equipment may be added to this Agreement and will be 
billed at the applicable rates after the warranty for that additional equipment expires. 

4.4. All Equipment must be in good working order on the Start Date or when additional equipment is 
added to the Agreement. Upon reasonable request by Motorola, Customer will provide a complete serial 
and model number fist of the Equipment. Customer must promptly notify Motorola in writing when any 
Equipment is lost, damaged, stolen or taken out of service. Customer's obligation to pay Service fees for 
this Equipment will terminate at the end of the month in which Motorola receives the written notice. 

4.5. Customer must specifically identify any Equipment that is labeled intrinsically safe for use in 
hazardous environments. 
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4.6. If Equipment cannot, in Motorola's reasonable opinior., be properly or economically serviced for 
any reason, Motorola may modify the scope of Services related to that Equipment; remove that 
Equipment from the Agreement; or increase the price to Service that Equipment. 

4.7. Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to 
Customer's notification in a manner consistent with the level of Service purchased as indicated in this 
Agreement. 

Section 5 EXCLUDED SERVICES 

5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged 
from use in other than the normal, customary, intended, and authorized manner, use not in compliance 
with applicable industry standards; excessive wear and tear; or accident, liquids, power surges, neglect, 
acts of God or other force majeure events. 

5.2. Unless specifically included in this Agreement, Service excludes items that are consumed in the 
normal operation of the Equipment, such as batteries or magnetic tapes ; upgrading or reprogramming 
Equipment; accessories, belt clips, battery chargers, custom or special products, modified units, or 
software: and repair or maintenance of any transmission line, antenna, microwave equipment, tower or 
tower lighting, duplexer, combiner, or multicoupler. Motorola has no obligations for any transmission 
medium, such as telephone lines, computer networks. the internet or the worldwide web, or for Equipment 
malfunction caused by the transmission medium. 

Section 6 TIME AND PLACE OF SERVICE 

Service will be provided at the location specified in this Agreement. When Motorola performs service at 
Customer's location, Customer will provide Motorola, at no charge, a non-hazardous work environment 
with adequate shelter, heat, light, and power and with full and free access to the Equipment. Waivers of 
liability from Motorola or its subcontractors will not be imposed as a site access requirement. Customer 
will provide all information pertaining to the hardware and software elements of any system with which the 
Equipment is interfacing so that Motorola may perform its Services. Unless otherwise stated in this 
Agreement, the hours of Service wil! be 8:30 a.m. to 4:30 p.m., local time, excluding weekends and 
holidays. Unless otherwise stated in this Agreement, the price for the Services exclude any charges or 
expenses associated with helicopter or other unusual access requirements; if these charges or expenses 
are reasonably incurred by Motorola in rendering the Services, Customer agrees to reimburse Motorola 
for those charges and expenses. 

Section 7 CUSTOMER CONTACT 

Customer will provide Motorola with designated points of contact (list of names and phone numbers) that 
will be available twenty-four (24) hours per day, seven (7) days per week, and an escalation procedure to 
enable Customer's personnel to maintain contact. as needed, with Motorola. 

Section 8 PAYMENT 

Unless alternative payment terms are stated in this Agreement; Motorola will invoice Customer in 
advance for each payment period. All other charges will be billed monthly, and Customer must pay each 
invoice in US. doHars within twenty (20) days of the invoice date. Customer will reimburse Motorola for 
all property taxes, sales and use taxes, excise taxes, and other taxes or assessments that are levied as a 
result of Services rendered under this Agreement (except income, profit, and franchise taxes of Motorola) 
by any governmental entity 

Section 9 WARRANTY 

Motorola warrants that its Services under this Agreement will be free of defects in materials and 
workmanship for a period of ninety (90) days from the date the performance of the Services are 
completed and accepted by Customer ("Service Warranty Period.). If the Customer does not deliver 



notice of rejection of Services within the Service Warranty Period, then the Services shall be deemed 
automatically accepted. In the event of a breach of this warranty, Customer's sole remedy is to require 
Motorola to re- perform the non-conforming Service or to refund, on a pro-rata basis, the fees paid for the 
non- conforming Service. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

Section 10 DEFAULT/TERMINATION 

10.1. If either party defaults in the performance of this Agreement, the other party will give to the non-
performing party a written and detailed notice of the default The non-performing party will have thirty 
(30) days thereafter to provide a written plan to cure the default that is acceptable to the other party and 
begin implementing the cure plan immediately after plan approval If the non-performing party fails to 
provide or implement the cure plan, then the inJured party, in addition to any other rights available to it 
under law, may immediately terminate this Agreement effective upon giving a written notice of termination 
to the defaulting party. 

10.2. Any termination of this Agreement will not relieve either party of obligations previously incurred 
pursuant to this Agreement, including payments which may be due and owing at the time of termination. 
All sums owed by Customer to Motorola will become due and payable immediately upon termination of 
this Agreement. Upon the effective date of termination, Motorola will have no further obligation to provide 
Services. 

Section 11 LIMITATION OF LIABILITY 

Except for personal in;ury or death or direct damage to tangible property or the Indemnification Relating 
lnfringment clause set forth in Section 22 of the Bid Clarifications document with a final version date of 9-
6-2019, Motorola's total liability. whether for breach of contract, warranty, negligence, strict liability in tort, 
or otherwise, will be limited to the direct damages recoverable under law, but not to exceed the price of 
twelve (12) months of Service but in no case exceed (i) an amount equal to two (2) times the charges 
specified in the County's Purchase Order, or (ii) five hundred thousand dollars ($500,000), whichever is 
greater. AL THOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR 
DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY COMMERCIAL LOSS; 
INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR SAVINGS; 
OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY 
RELATED TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY 
MOTOROLA PURSUANT TO THIS AGREEMENT. This limitation of liabilrty will survive the expiration or 
termination of this Agreement and applies notwithstanding any contrary provision. 

Section 12 EXCLUSIVE TERMS AND CONDITIONS 

12.1. This Agreement supersedes all prior and concurrent agreements and understandings between 
the parties, whether written or oral, related to the Services, and there are no agreements or 
representations concerning the subject matter of this Agreement except for those expressed herein. The 
Agreement may not be amended or modified except by a written agreement signed by authorized 
representatives of both parties. 

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this 
Agreement, however, an omission of the reference to this Agreement will not affect its applicability. ln no 
event will either party be bound by any terms contained in a Customer purchase order, acknowledgement, or 
other writings unless: the purchase order, acknowledgement, or other writing specifically refers to this 
Agreement; clearly indicate the intention of both parties to override and modify this Agreement; and the 
purchase order, acknowledgement, or other writing is signed by authorized representatives of both parties. 



Section 13 PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS 

13.1. Any information or data in the form of specifications, drawings, reprints, technical information or 
otherwise furnished to Customer under this Agreement will remain Motorola's property, will be deemed 
proprietary, will be kept confidential, and will be promptly returned at Motorola's request. Customer may 
not disclose, without Motorola's written permission or as required by law, any confidential information or 
data to any person, or use confidential information or data for any purpose other than performing its 
obligations under this Agreement. The obligations set forth in this Section survive the expiration or 
termination of this Agreement. 

13.1.1 Any Customer created reports, documents, data, deliverables and/or other materials 
marked confidential or proprietary provided by Customer to Motorola under this Agreement 
("Customer Works') will be the property of the Customer, will be kept confidential, and will be 
promptly returned at Customer's request. Motorola will not disclose, without Customer's written 
permission or as required by law, Customer Works or use Customer Works for any purpose other 
than performing its obligations under this Agreement. The obligation set forth in this Section 
sur.tive the expiration or termination of this Agreement 

13.2. Unless otherwise agreed in writing, no commercial or technical information disclosed in any 
manner or at any time by Customer to Motorola will be deemed secret or confidential. Motorola will have 
no obligation to provide Customer with access to its confidential and proprietary information, including 
cost and pricing data. 

13.3. This Agreement does not grant directly or by implication, estoppel, or other.vise, any ownership 
right or license under any Motorola patent, copyright, trade secret, or other intellectual property, including 
any intellectual property created as a result of or related to the Equipment sold or Services performed 
under this Agreement. 

Section 14 FCC LICENSES AND OTHER AUTHORIZATIONS 

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal 
Communications Commission or any other federal, state, or local government agency and for complying 
with all rules and regulations required by governmental agencies. Neither Motorola nor any of its 
employees is an agent or representative of Customer in any governmental matters. 

Section 15 COVENANT NOT TO EMPLOY 

During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will 
not hire, engage on contract, solicit the employment of, or recommend employment to any third party of 
any employee of Motorola or its subcontractors without the prior written authorization of Motorola. This 
provision applies only to those employees of Motorola or its subcontractors who are responsible for 
rendering services under this Agreement. If this provision is found to be overly broad under applicable 
law, it will be modified as necessary to conform to applicable law. 

Section 16 MATERIALS, TOOLS AND EQUIPMENT 

All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola 
for the purpose of this Agreement will be and remain the sole property of Motorola. Customer will 
safeguard all such property while it is in Customer's custody or control, be fiable for any loss or damage 
to this property, and return it to Motorola upon request. This property will be held by Customer for 
Motorola's use wrthout charge and may be removed from Customer's premises by Motorola at any time 
without restriction. 

Section17GENERALTERMS 

17.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will 
continue in full force and effect. 

17.2. This Agreement and the rights and dutres of the parties will be interpreted in accordance with the 
laws of the State in which the Services are performed. 



17.3. Failure to exercise any right will not operate as a waiver of that right, power, or privilege. 

17.4 Neither party is liable for delays or lack of performance resulting from any causes that are beyond 
that party's reasonable control, such as strikes, material shortages, or acts of God. 

17.5. Motoro!a may subcontract any of the work with the County's written consent, of which such 
consent shall not be unreasonably withheld, but subcontracting will not relieve Motorola of its duties 
under this Agreement. To the extent !he County's consent is delayed, the County acknowledges 
that Motorola's performance may be delayed and Motorola will not be responsible for any costs, 
expenses or damages ansing from or associated with said delay. 

176. Except as provided herein, neither Party may assign this Agreement or any of its rights or 
obligations hereunder wrthout the prior written consent of the other Party, which consent will not be 
unreasonably withheld. Any attempted assignment, delegation, or transfer without the necessary consent 
will be void. Notwithstanding the foregoing, Motorola may assign this Agreement to any of its affiliates or 
its right to receive payment without the prior consent of Customer. In addition, in the event Motorola 
separates one or more of its businesses (each a "Separated Business"), whether by way of a sale, 
establishment of a joint venture, spin-off or otherwise (each a "Separation Event"), Motorola may, without 
the prior written consent of the other Party and at no additional cost to Motorola, assign this Agreement 
such that it will continue to benefit the Separated Business and its affiliates (and Motorola and its 
affiliates, to the extent applicable) following the Separation Event. Any Motorola assignment pursuant to 
this subsection 17.6 shall be to a responsible entity with capability to provide at a minimum same quality 
of products and/or services as Motorola under this Agreement. Motorola acknowledges any assignment 
under this Agreement is subject to GML Section 109(A). 

177. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY 
ANNIVERSARY OF THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES 
A TERMINATION DATE OR ONE PARTY NOTIFIES THE OTHER iN WRITING OF ITS INTENTION TO 
DISCONTINUE THE AGREEMENT NOT LESS THAN THIRTY (30) DAYS OF THAT ANNIVERSARY 
DATE. At the anniversary date, Motorola may adjust the price of the Services to reflect its current rates. 

17.8. If Motorola provides Services after the termination or expiration of this Agreement, the tenns and 
conditions in effect at the time of the tennination or expiration wili apply to those Services and Customer 
agrees to pay for those services on a time and materials basis at Motorola's then effective hourty rates. 



Exhibit A 

SOFTWARE LICENSE AGREEMENT 

This Exhibit A Software License Agreement ("Agreement") is between Motorola Solutions, Inc., 
("Motorola"j, and Customer ("Licensee") 

For good and valuable consideration, the parties agree as follows: 

Section 1 DEFINITIONS 

1.1 "Designated Products" means products provided by Motorola to Licensee with which or for which 
the Software and Documentation is licensed for use. 

1.2 "Documentation" means product and software documentation that specifies technical and 
performance features and capabilities, and the user, operation and training manuals for the Software 
(including all physical or electronic media upon which such information is provided). 

1. 3 "Open Source Software" means software with either freely obtainable source code, license for 
modification, or permission for free distribution. 

1.4 "Open Source Software License" means the terms or conditions under which the Open Source 
Software is licensed. 

1.5 "Primary Agreement" means the agreement to which this exhibit is attached. 

1 .6 "Security Vulnerability" means a flaw or weakness in system security procedures. design, 
implementation, or internal controls that could be exercised (accidentally triggered or intentionally 
exploited) and result in a security breach such that data is compromised, manipulated or stolen or the 
system damaged. 

1. 7 "Software" (i) means proprietary software in object code format, and adaptations, translations, de­
compilations, disassemblies, emulations, or derivative works of such software; (ii) means any 
modifications, enhancements, new versions and new releases of the software provided by Motorola; and 
(iii) may contain one or more items of software owned by a third party supplier. The term "Software" does 
not include any third party software provided under separate license or third party software not licensable 
under the terms of this Agreement. 

Section 2 SCOPE 

Motorola and licensee enter into this Agreement in connection with Motorola's delivery of certain 
proprietary Software or products containing embedded or pre-loaded proprietary Software, or both. This 
Agreement contains the terms and conditions of the license Motorola is providing to Licensee, and 
licensee's use of the Software and Documentation. 

Section 3 GRANT OF LICENSE 

3.1. Subject to the provisions of this Agreement and the payment of applicable license fees, Motorola 
grants to Licensee a personal, limited, non-transferable (except as permitted in Section 7) and non­
exclusive license under Motorola's copyrights and Confidential Information (as defined in the Primary 
Agreement) embodied in the Software to use the Software, in object code form, and the Documentation 
solely in connection with licensee's use of the Designated Products. This Agreement does not grant any 
rights to source code. 

3.2. If the Software licensed under this Agreement contains or is derived from Open Source Software, 
the terms and conditions governing the use of such Open Source Software are in the Open Source 



Software Licenses of the copyright owner and not this Agreement. If there is a conflict between the terms 
and conditions of this Agreement and the terms and conditions of the Open Source Software licenses 
governing licensee's use of the Open Source Software, the terms and conditions of the license grant of 
the applicable Open Source Software Licer.ses will take precedence over the license grants in this 
Agreement. If requested by Licensee, Motorola will use commercially reasonable efforts to: (i) determine 
whether any Open Source Software is provided under this Agreement; (ii) identify the Open Source 
Software and provide Licensee a copy of the applicable Open Source Software License (or specify where 
that license may be found); and, (iii) provide licensee a copy of the Open Source Software source code, 
without charge, if it Is publicly available (although distribution fees may be applicable). 

Section 4 LIMITATIONS ON USE 

4.1. Licensee may use the Software only for Licensee's internal business purposes and only in 
accordance with the Documentation. Any other use of the Software is strictly prohibited. Without limiting 
the general nature of these restrictions, Licensee will not make the Software available for use by third 
parties on a "time sharing," "appiication service provider," or "service bureau" basis or for any other 
similar commercial rental or sharing arrangement. 

4.2. Licensee will not, and will not allow or enable any third party to: (i) reverse engineer, 
disassemble, peel components, decompile, reprogram or otherwise reduce lhe Software or any portion to 
a human perceptible form or otherwise attempt to recreate the source code; (ii) modify, adapt, create 
derivative works of, or merge the Software; (iii) copy, reproduce, distribute, lend, or lease the Software or 
Documentation to any third party, grant any sublicense or other rights in the Software or Documentation 
to any third party, or take any action that would cause the Software or Documentation to be placed in the 
public domain; (iv) remove, or in any way alter or obscure, any copyright notice or other notice of 
Motoroia's proprietary rights; (v) provide, copy, transmit, disclose, divulge or make the Software or 
Documentation available to, or permit the use of the Software by any third party or on any machine 
except as expressly authorized by this Agreement; or (vi) use, or permit the use of, the Software in a 
manner that would result in the production of a copy of the Software solely by activating a machine 
containing the Software. Licensee may make one copy of Software to be used solely for archival, back­
up, or disaster recovery purposes; provided that Licensee may not operate that copy of the Software at 
the same time as the original Software is being operated Licensee may TT',ake as many copies of the 
Documentation as itmay reasonably require for the internal use of the Software. 

4.3. Uniess otherwise authorized by Motorola in writing, Licensee will not, and will not enable or allow 
any third party to: (i) install a licensed copy of the Software on more than one unit of a Designated 
Product; or (ii) copy onto or transfer Software installed in one unit of a Designated Product onto one other 
device. Licensee may temporarily transfer Software installed on a Designated Product to another device 
rf the Designated Product is inoperable or malfunctioning, if Licensee provides written notice to Motorola 
of the temporary transfer and identifies the device on which the Software is transferred, Temporary 
transfer of the Software to another device must be discontinued when the original Designated Product is 
returned to operation and the Soft,Nare must be removed from the other device. Licensee must provide 
prompt written notice to Motorola at the time temporary transfer is discontinued. 

4.4. When using Motorola's Radio Service Software ("RSS"), Licensee must purchase a separate 
license for each location at which Licensee uses RSS. Licensee's use of RSS at a licensed location does 
not entitle licensee to use or access RSS remotely. Licensee may make one copy of RSS for each 
licensed location, Licensee shall provide Motorola with a list of all locations at which Licensee uses or 
intends to use RSS upon Motorola's request. 

4.5. Licensee will maintain, during the term of this Agreement and for a period of two years thereafter, 
accurate records relating to this license grant to verify compliance with this Agreement. Motorola or an 
independent third party ("Auditor") may inspect Licensee's premises, books and records, upon reasonable 
prior notice to Licensee, during Licensee's normal business hours and subject to Licensee's facility and 
security regulations. Motorola is responsible for the payment of all expenses and costs of the Auditor. 
Any information obtained by Motorola and the Auditor will be kept in strict confidence by Motorola and the 
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Auditor and used solely for the purpose of verifying Licensee's compliance with the terms of this 
Agreement. 

Section 5 OWNERSHIP AND TITLE 

Motorola, its licensors, and its suppliers retain all of their proprietary rights in any form in and to the 
Software and Documentation. including, but not limited to, all rights in patents, patent applications, 
inventions, copyrights, trademarks, trade secrets, trade names, and other proprietary rights in or relating 
to the Software and Documentation (including any corrections, bug fixes. enhancements, updates, 
modifications, adaptations, translations, de-compilations, disassemblies, emulations to or derivative works 
from the Software or Documentation. whether made by Motorola or another party, or any improvements 
that result from Motorola's processes or, provision of information services). No rights are granted to 
Licensee under this Agreement by implication, estoppel or otherwise, except for those rights which are 
expressly granted to Licensee in this Agreement. All intellectual property developed, originated, or 
prepared by Motorola in connection with providing the Software, Designated Products, Documentation or 
related services, remains vested exclusively in Motorola. and Licensee will not have any shared 
development or other intellectual property rights. 

Section 6 LIMITED WARRANTY; DISCLAIMER OF WARRANTY 

6.1. The commencement date and the tern, of the Software warranty will be a period of ninety (90) 
days from Motorola's shipment of the Software (the 'Warranty Period"). If Licensee is not in breach of 
any of its obligations under this Agreement, Motorola warrants that the unmodified Software, when used 
properly and in accordance with the Documentation and this Agreement, will be free from a reproducible 
defect that eliminates the functionality or successful operation of a feature critical io the primary 
functionality or successful operation of the Software. Whether a defect occurs will be determined by 
Motorola solely with reference to the Documentation. Motorola does not warrant that licensee's use of 
the Software or the Designated Products will be uninterrupted, error-free, completely free of Security 
Vulnerabilities, or that the Software or the Designated Products will meet Licensee's particular 
requirements. Motorola makes no representations or warranties with respect to any third party software 
included in the Software. 

6.2 Motorola's sole obligation to Licensee and Licensee's exclusive remedy under this warranty is to 
use reasonable efforts to remedy any material Software defect covered by this warranty. These efforts 
will involve either replacing the media or attempting to correct significant, demonstrable program or 
documentation errors or Security Vulnerabilities. If Motorola cannot correct the defect within a reasonable 
time, then at Motorola's option, Motorola will replace the defective Software with functionally-equivalent 
Software, license to Licensee substitute Software which will accomplish the same objective, or terminate 
the license and refund the Licensee's paid license fee. 

6.3. Warranty claims are described in the Primary Agreement. 

6.4. The express warranties set forth in this Section 6 are in lieu of, and Motorola disclaims, any and 
all other warranties (express or implied, oral or written) with respect to the Software or Documentation. 
including, without limitation, any and all implied warranties of condition, title, non-infringement, 
merchantability, or fitness for a particular purpose or use by Licensee (whether or not Motorola knows, 
has reason to know, has been advised, or is otherwise aware of any such purpose or use), whether 
arising by law, by reason of custom or usage of trade, or by course of dealing In addition, Motorola 
disclaims any warranty to any person other than Licensee with respect to the Software or Documentation. 

Section 7 TRANSFERS 

Licensee will not transfer the Software or Documentation to any third party without Motorola's prior written 
consent. Motorola's consent may be withheld at its discretion and may be conditioned upon transferee 
paying all applicable license fees and agreeing to be bound by this Agreement. If the Designated 
Products are Motorola's radio products and Licensee transfers ownership of the Motorola radio products 
to a third party. Licensee may assign its right to use the Software (other than RSS and Motorola's 
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FLASHport® software) which is embedded in or furnished for use with the radio products and the related 
Documentation; provided that Licensee transfers all copies of the Software and Documentation to the 
transferee, and Licensee and the transferee sign a transfer form to be provided by Motorola upon 
request, obligating the transferee to be bound by this Agreement 

Section 8 TERM AND TERMINATION 

8.1 Licensee's nght to use the Software and Documentation will begin when the Primary Agreement 
is signed by both parties and will continue for the life of the Designated Products with which or for which 
the Software and Documentation have been provided by Motorola, unless Licensee breaches this 
Agreement, in which case this Agreement and Licensee's right to use the Software and Documentation 
may be terminated immediately upon notice by Motorola 

8.2 Within thirty (30) days after termination of this Agreement. Licensee must certify in writing to 
Motorola that all copies of the Software have been removed or deleted from the Designated Products and 
that all copies of the Software and Documentation have been returned to Motorola or destroyed by 
Licensee and are no longer in use bylicensee. 

8.3 Licensee acknowledges that Motorola made a considerable investment of resources in the 
development, marketing, and distribution of the Software and Documentation and that Licensee's breach 
of this Agreement will result in irreparable harm to Motorola for which monetary damages would be 
inadequate. If Licensee breaches this Agreement, Motorola may terminate this Agreement and be 
entitled to all available remedies at law or in equity (including immediate injunctive relief and repossession 
of all non-embedded Software and associated Documentation unless Licensee is a Federal agency of the 
United States Government). 

Section 9 UNITED STATES GOVERNMENT LICENSING PROVISIONS 

This Section applies if Licensee is the United States Government or a United States Government agency. 
Licensee's use, duplication or disclosure of the Software and Documentation under Motorola's copyrights 
or trade secret rights is subject to the restrictions set forth in subparagraphs (c)(1) and (2) of the 
Commercial Computer Software-Restricted Rights clause at FAR 52.227-19 (JUNE 1987}, if applicable, 
unless they are being provided to the Department of Defense. If the Software and Documentation are 
being provided to the Department of Defense, Licensee's use, duplication, or disclosure of the Software 
and Documentation is subject to the restricted rights set forth in subparagraph (c)(1 )(ii) of the Rights in 
Technical Data and Computer Software clause at DFARS 252.227-7013 (OCT 1988), if applicable. The 
Software and Documentation may or may not include a Restricted Rights notice, or other notice referring 
to this Agreement The provisions of this Agreement will continue to apply, but only to the extent that they 
are consistent with the rights provided to the Licensee under the provisions of the FAR or DFARS 
mentioned above, as applicable to the particular procuring agency and procurement transaction. 

Section 10 CONFIDENTIALITY 

Licensee acknowledges that the Software and Documentation contain Motorola's valuable proprietary 
and Confidential Information and are Motorola's trade secrets, and that the provisions in the Primary 
Agreement concerning Confidential Information apply. 

Section 11 LIMITATION OF LIABILITY 

The Limitation of Liability provision is described in the Primary Agreement. 

Section 12 NOTICES 

Notices are described in the Primary Agreement. 
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Section 13 GENERAL 

13.1. COPYRIGHT NOTICES. The existence of a copyright notice on the Software will not be 
construed as an admission or presumption of publication of the Software or public disclosure of 
any trade secrets associated with the Software. 

13.2. COMPLIANCE WITH l.AWS. Licensee acknowledges that the Software is subject to the 
laws and regulations of tne United States and licensee will comply with all applicable laws and 
regulations. including export laws and regulations of the United States. Licensee will not, 
without the prior authorization of Motorola and the appropriate governmental authority of the 
United States, in any form export or re-export sell or resell, ship or reship, or divert, through 
direct or indirect means, any item or technical data or direct or indirect products sold or 
otherwise furnished to any person within any territory for which the United States Government 
or any of its agencies at the time of the action, requires an export license or other governmental 
approval. Violation of this provision is a material breach of this Agreement. 

13.3. ASSIGNMENTS AND SUBCONTRACTING. Motorola may assign its rights or 
subcontract its obligations under this Agreement, or encumber or sell its rights in any Software, 
without prior notice to or consent of Licensee. 

13.4. GOVERNING LAW This Agreement is governed by the laws of the United States to the 
extent that they apply and otherwise by the internal substantive laws of the State to which the 
Software is shipped if licensee is a sovereign government entity, or the internal substantive 
laws of the State of Illinois if Licensee is not a sovereign government entity. The temis of the 
U.N. Convention on Contracts for the International Sale of Goods do not apply. In the event that 
the Uniform Computer Information Transaction Act. any version of this Act, or a substantially 
similar law (collectively "UCITA") becomes applicable to a party's performance under this 
Agreement. UCIT A does not govern any aspect of this Agreement or any license granted under 
this Agreement, or any of the parties' rights or obligations under this Agreement. The governing 
law will be that in effect prior to the applicability of UCITA. 

13.5. THIRD PARTY BENEFICIARIES. This Agreement is entered into solely for the benefit 
of Motorola and Licensee. No third party has the right to make any claim or assert any right 
under this Agreement. and no third party is deemed a beneficiary of this Agreement. 
Notwithstanding the foregoing, any licensor or supplier of third party software included in the 
Software will be a direct and intended third party beneficiary of this Agreement. 

13.6. SURVIVAL Sections 4, 5, 6.3, 7, 8, 9, 10, 11 and 13 survive the termination of this Agreement. 

13.7. ORDER OF PRECEDENCE. In the event of inconsistencies between this Exhibit and 
the Primary Agreement, the parties agree that this Exhibit prevails, only with respect to the 
specific subject matter of this Exhibit, and not the Primary Agreement or any other exhibit as it 
applies to any other subject matter. 

13.8 SECURITY. Motorola uses reasonable means in the design and writing of its own Software and 
the acquisition of third party Software to limit Security Vulnerabilities. While no software can be 
guaranteed to be free from Security Vulnerabilities, if a Security Vulnerability is discovered, Motorola will 
take the steps set forth in Section 6 of this Agreement. 
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Pursuant to the second to the last paragraph on Page 25, of the Formal Sealed Bid Proposal 
93972 06195 141 •.-.,hich states, "Bidders may take exception to paragraphs of the bid under a 
separate cover letter to be attached to this bid, indicating the specific bid page, paragraph and 
the exception(s).", Motorola's exceptions and/or clarifications to the bid are as follow: 

Page 1 

"ln executing this bid, the bidder warrants that the prices submitted herein are not higher than those 
offered to any governmental or commercial consumer for like deliveries. The prices herein should not 
include any fedora! excise ta-xos or sales taxes imposed by any state or municipal go~<ommont. Such 
taxes, if included, must be deducted by the bidder when submitting bid. Bidders are requested to also 
read the terms and conditions. " 

Exception. Motorola Solutions builds and services communication systems that do not fit within a 
standard conventional pricing framework. Due to the unique pricing specifications for services, Motorola 
cannot guarantee that the pricing offered in this proposal is no higher or lower than prices offered to 
other customers. 

Page 2 

Section 22 Guarantees By Bidder 

Comply with Clarification. This project •.-.iill not include the provision of any intellectual property and in 
no event will Motorola indemnify customer for any un copyrighted compositions, secret processes or 
any unpatented invention, article or appliance. Motorola will indemnify the customer for patent or 
copyright infringement only under the follo,11ing provisions and requests that they be substituted in this 
section of the contract: 

Motorola will def-end at its expense any suit brought against Customer to the extent it is based 
on a third party claim alleging that the Equipment manufactured by Motorola or the Motorola 
Software ("Motorola Product") directly infringes a United States patent or copyright 
("Infringement Claim"). Motorola's duties to def-end and indemnify are conditioned upon: 
Customer promptly notifying Motorola in 'Nriting of the Infringement Claim; Motorola ha,.iing sole 
control of the def-ense of the suit and all negotiations for its settlement or compromise; and 
Customer providing to Motorola cooperation and, if requested by Motorola, reasonable 
assistance in the def-ense of the Infringement Claim. In addition to Motorola's obligation to 
defend, and subject to the same conditions, Motorola 'Nill pay all damages finally awarded 

Use or disclosure of this proposal is subject to the restrictions on the cover page 
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28760-06195-141 

against Customer by a court of competent jurisdiction for an Infringement Claim or agreed to, in 
writing, by Motorola in settlement of an Infringement Claim. 

If an Infringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its 
option and expense: (a) procure for Customer the right to continue using the Motorola Product; 
(b) replace or modify the Motorola Product so that it becomes non infringing 'A'hile providing 
functionally equivalent performance; or (o) accept the return of the Motorola Product and grant 
Customer a credit for the Motorola Product, less a reasonable charge for depreciation. The 
depreciation amount will be calculated based upon generally accepted accounting standards. 

Motorola will have no duty to defend or indemnify for any Infringement Claim that is based upon: 
(a) the combination of the Motorola Product vlith any software, apparatus or device not 
furnished by Motorola; (b) the use of ancillary equipment or software not furnished by Motorola 
and that is attached to or used in connection with the Motorola Product; (c) Motorola Product 
designed or manufactured in accordance with Customer's designs, specifications, guidelines or 
instructions, if the alleged infringement would not ha•.ie occurred \\<ithout such designs, 
specifications, guidelines or instructions; (d) a modification of the Motorola Product by a party 
other than Motorola; (e) use of the Motorola Product in a manner for which the Motorola Product 
was not designed or that is inconsistent 1;.iith the terms of this Agreement; or (f) the failure by 
Customer to install an enhancement release to the Motorola Software that is intended to correct 
the claimed infringement. In no event 11.iill Motorola's liability resulting from its indemnity 
obligation to Customer extend in any way to royalties payable on a per use basis or the 
Customer's revenues, or any royalty basis other than a reasonable royalty based upon revenue 
derived by Motorola from Customer from sales or license of the infringing Motorola Product. 

This Section provides Customer's sole and exclusive remedies and Motorola's entire liability in 
the event of an Infringement Claim. Customer has no right to recover and Motorola has no 
obligation to provide any other or further remedies, whether under another provision of this 
Agreement or any other legal theory or principle, in connection with an Infringement Claim. In 
addition, the rights and remedies provided in this Section are subject to and limited by the 
restrictions set forth in the Limitation of Liability section proposed by Motorola. 

Section 22 e. Insurance 

Comply with Clarification. Motorola Solutions, Inc. requests that this section be modified as follows: 
To carry proper insurance in the reasonable opinion of the Director, and approved by the County 
Attorney to protect the County from loss in case of accident, fire and theft. 

Section 22 f. 

Comply 'Nith Clarification. Please see response below to "Indemnification" on page 11 of the Formal 
Sealed Bid Proposal. 

Use or disclosure of this proposal is subject to the restrictions on the cover page 
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Page 3 

Disclosure Statement 

10 K Form Required for publicly traded corporation. See attached document, "Form 10 Kand 
Executi,.•e Officers of the Registrant". The link to the 10 K is belo1.\'. 

https:/A.'A\0N. sec. gov/ix?doc-/Arch ives/edgar/data/0000068505/000006850525000012/msi 
20241231.htm 

Page 4 

Qualification Statement, Question 5: 

Comply with Clarification. Motorola Solutions, Inc. ("Motorola") is a Fortune 500 company 'Nith 
billions of dollars in annual sales. Considering this sales volume, instances may occur in the ordinary 
course of business where disputes with customers, including governmental agencies, are raised 
concerning contract performance. After due inquiry, to its best knowledge and belief, Motorola is not 
mvare of having failed to complete any ·.vork that had been m•.iarded to us. 

Page 12 

Indemnification 

Comply 'Nith Clarification. Motorola requests that this section be modified as follmvs: 

Contractor agrees to indemnify and hold harmless County and its agents, officers, and employees, from 
and against any and all losses, costs, expenses (including reasonable f.ees and expenses of 
attorneys including attorneys' fees and disbursements), damages and liabilities arising out of or in 
connection any Contractor's gross negligence or willful misconduct, -..•,ihile performing its duties 
under this Agreement, except to the extent the claim arises from Customer's negligence or 
willful misconduct omissions of Contractor, its officers, agents or employees, pro'lided, 
howe-..•er that Contractor shall not be responsible for that portion, if any, of a loss that is caused by the 
negligence of the County; and pro'lided, further, that Contractor shall not be liable for 
consequential, indirect or special damages. Motorola's duties under this section are 
conditioned upon: (a) Customer promptly notifying Motorola in writing of the Claim; (b) 
Motorola ha•,iing sole control of the defense of the suit and all negotiations for its settlement or 
compromise to the extent allowed by applicable law; and (c) Customer cooperating with 
Motorola and, if requested by Motorola, pro-..•iding reasonable assistance in the defense of the 
Claim. Contractor shall, at County's demand and at County's direction, defend at its own risk 
and expense any and all suits, actions or legal proceedings which may be brought against 
County, its agents, officers or employees in connection with a loss for which Contractor is 
responsible under this paragraph. 

Use or disclosure of this proposal ,s subject to the restrictions on the cover page 
Motorola Solutions Confidential Restricted 

5 of 15 



County of Nassau State of New York 
Radio Maintenance and Repair 

Page 13 

Business History Form, Questions 13 through 16 0 

Question 13 

June 19, 2025 
28760-06195-141 

To the best of its information and belief, Motorola Solutions, Inc. ("Motorola") and its subsidiaries are 
not currently the subject of a criminal indictment or of a criminal proceeding in any court. Motorola is a 
Fortune 500 company 11.1ith billions of dollars in annual sales globally, employing approximately 16,000 
11.1orkers worldwide and having tens of thousands of shareholders. As is normal for such companies, 
Motorola and its subsidiaries have been a party to many civil la11.1suits over the last five (5) years. 
These suits have made many different legal and factual claims and have put forward many alleged 
legal theories seeking damages or other legal relief against Motorola. Motorola does not maintain a 
detailed history of such cases or their outcomes, nor does it maintain a listing of all allegations made 
therein, and therefore cannot provide the same. As a publicly traded company, ho'Never, Motorola files 
an annual report Form 10 K with the SEC and describes therein certain litigation that is material for 
disclosure under SEC rules. Please see Item 3, Legal Proceedings of the SEC filings: 
http://investors.motorolasolutions.com/Docs 

Question 14 (a) (e) 

No, to the best of Motorola Solutions' knowledge and belief. 

Question 15 

No, to the best of Motorola Solutions' information and belief. 

Question 16 

No. Motorola Solutions, Inc. ("Motorola") is a Fortune 500 company with billions of dollars in annual 
global sales. Motorola certifies it has filed all required tax returns and has paid applicable federal, state, 
and local taxes or other assessed charges in Nassau County and the State of New York. Hm•Je11er, 111ith 
customers expanding in numerous jurisdictions both nationally and internationally, Motorola is not 
prepared to make such certification beyond Nassau County and the State of New York at this time. 

Page 16 

Payment 

Motorola clarifies that all services invoices will be submitted monthly in advance of the service period. 
Invoices shall be electronically submitted via email each month. Invoices •,e.iill agree back in detail 
provided on the quote. Since this is a fixed price contract, hours and hourly rates will not be provided. 

Use or disclosure of this proposal is subJect to the restrictions on the cover page 
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VVarranty 

June 19. 2025 
28760-06195-141 

VVarranty period on Service Contract for parts and labor is 90 days or pursuant to Motorola's warranty 
statements included in its manual end user guides and the Maintenance, Support, and Lifecycle 
Management Addendum. 

Reduction in Prices 

Comply 'Nith Clarification. Motorola Solutions agrees the county shall, immediately upon effect, 
receive the benefit of any price reductions, for like items or services, listed on the Motorola Solutions, 
INC. Nm,., York State OGS contract. 

Page 19 

Comprehensive and General Liability and Hold Harmless 

Comply •.•lith Clarification. See clarification to General Indemnification, page 11 above. 

Insurance and VVorkers Compensation Requirement. 

Comply t.•Jith Clarification. Motorola Solutions, Inc. requests that this section be modified as follo1ns: 

The Contractor shall obtain from an insurance company authorized to do business in the State of New 
York, and keep in force during the term of any agreement, a policy of Commercial General Liability 
Insurance naming the Contractor as an insured, and including the County of Nassau as an additional 
insured, including, but not limited, to the torts and negligence of Contractor's personnel, with a 
combined single limit of three million dollars ($3,000,000.00) for bodily injury and property damage for 
any one occurrence and aggregate at the Contractor's sole cost and expense. 

The Contractor shall comply with all provisions of the V\lorkers' Compensation Law and shall furnish a 
certificate sho1.-.iing evidence of current coverage. 

Bidder shall list below the Insurance Company(s) holding the following documents: 

Certificate of Insurance including the County of Nassau as additional insure after contract execution: 

Nassau County .MM§! be included as an additional insured with respect to the general liability 
policy. 

INSURANCE ANO WORKERS COMPENSATION: The successful bidder agrees to obtain from an 
insurance company, authorized to do business in the State of New York, and keep in force during the 
term of any agreement, a policy of Commercial General Liability Insurance naming the Contractor as an 
insured, and including the County of Nassau as an additional insured, including but not limited to the 

Use or disclosure of this proposal Is subject to the restrictions on the cover page 
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torts and negligence of Contractor's personnel, with a combined single limit of three million dollars 
($3,000,000.00) for bodily injury and property damage for any one occurrence and aggregate at the 
Contractor's sole cost and expense. 

The Contractor shall comply with all provisions of the VVorkers' Compensation Law and shall furnish a 
certificate sho•ning evidence of current coverage. 

PRODUCT LIABILITY INSURANCE: The successful bidder agrees to obtain from an insurance 
company authorized to do business in the State of New York, and keep in force during the term of an 
agreement, a policy of Product Liability Insurance, including foreign objects, 1nith a combined minimum 
single limit of one million dollars ($1,000,000.00) for each occurrence, at the Contractor's sole cost and 
expense, and shall furnish a certificate sho•ning evidence of current coverage. 

Page 20 

Non Performance 

Comply with Clarification. See attached Service Terms and Conditions. 

Disclaimer 

Comply •.-.,ith Clarification. Motorola requests that any blanket purchase order that may be issued as a 
result of the bid contain those terms and conditions as negotiated and finally agreed to by the parties. If 
a Blanket Purchase Order is issued, Nassau County will provide another item to shmu the County is 
bound to the purchase and Motorola can mo•;e forward with delivering the scope. 

Page 22 

Access Clause 

Comply •.vith Clarification. Motorola acknowledges that the County has the right to inspect certain 
Motorola books and records for the purpose of verifying performance in accordance with the terms of 
the contract. Customer's inspection is limited to the verification of shipment or service to invoices and 
receipts. After Customer provides thirty days' written notice, Customer may send a representative to a 
Motorola facility during normal business hours to conduct such limited reviews or at Customer's request 
Motorola will provide copies of specific documents to Customer's location for its review. Motorola books 
and records provided to Customer pursuant to this provision shall not be used, duplicated or disclosed 
to any other third party without the express ·.witten permission of Motorola. In no circumstances will 
Motorola be required to create or maintain documents not kept in the ordinary course of Motorola 
business operations, nor will Motorola be required to disclose any information, including but not limited 
to product cost data, which it considers confidential or proprietary to Motorola. 

Use or disclosure of this proposal is subJect to the restrictions on the cover page 
Motorola Solutions Confidential Restricted 
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County of Nassau State of New York 
Radio Maintenance and Repair 

Termination Prerogati\'e 

June 19, 2025 
28 760-06195-141 

Comply with Clarification. Motorola clarifies if the contract is terminated for any reason other than 
Motorola's default, the customer shall pay Motorola for the conforming Equipment and/or Software 
delii.•ered and all services performed. 

Page 25 

Comply 1Nith Clarification. Motorola understands that it may take exceptions or clarifications to the bid 
based on the statement on page 25. "Bidders may take exception to paragraphs of the bid under a 
separate cover letter to be attached to this bid, indicating the specific bid page, paragraph and 
exception(s). In any e¥ent, the decision of the Director will be final." As such, Motorola understands that 
any final terms and conditions will be those as negotiated and agreed to by the Parties and take 
precedence O'Jer this bid. 

Page 26 

General Conditions 

Comply \•Jith Clarification. Motorola requests that this section be modified to state that the parties 
mutually agree that the contract 'Nill be performed in accordance with the general prm.iisions, 
specifications, terms and conditions as negotiated and finally agreed to by the parties. 

Page 35 

Ne•N York Labor Law Pre¥ailing VVage 

Comply with Clarification. To the best of Motorola's understanding of Customer's requirements, 
Motorola Solutions, Inc. ("Motorola") will have no employees performing 'Nork under the Contract in the 
labor categories described in the Prevailing 1Nage Schedule. Therefore, the Prevailing VVage Schedule 
is not applicable to Motorola's performance under the Contact. The requirement for payment of 
prei.•ailing wages, including the Prevailing VVage Schedule and certified payroll will be floi.\1ed down, to 
the extent applicable, to Motorola subcontractors. 

Page 36 

Record Retention 

Comply with Clarification. Motorola acknowledges that the County has the right to inspect certain 
Motorola books and records for the purpose of verifying performance in accordance 1Nith the terms of 
the contract. Customer's inspection is limited to the verification of shipment or service to invoices and 
receipts. After Customer pro•;ides thirty days' written notice, Customer may send a representatii.•e to a 
Motorola facility during normal business hours to conduct such limited reviews or at Customer's request 

Use or disclosure of this proposal Is sub1ect to the restrictions on the cover page 
Motorola Solutions Confidential Restricted 
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County of Nassau State of New York 
Radio Maintenance and Repair 

June 19. 2025 
28760-06195-141 

Motorola will provide copies of specific documents to Customer's location for its review. Motorola books 
and records provided to Customer pursuant to this provision shall not be used, duplicated or disclosed 
to any other third party without the express written permission of Motorola. In no circumstances will 
Motorola be required to create or maintain documents not kept in the ordinary course of Motorola 
business operations, nor will Motorola be required to disclose any information, including but not limited 
to product cost data, which it considers confidential or proprietary to Motorola. 

Page 38 

Section 7. Motorola clarifies that any modification to the financial terms of the contract will be in writing 
and mutually agreed to by both parties. 

-Page 37-44 

I. Two Way Radio & Mobile Data Maintenance And Repair 

1. Clarification: Page 37 - 44 Due to the age of the following equipment services are provided 
using commercially reasonable efforts, and without guarantee that these services will resolve 
problems or restore operation of the network or products. Motorola Solutions reserves the right 
to cancel a service without notice which may become unavailable due to non-recoverable 
equipment failure. 

a. The following is a list of that equipment: 

• Aviat TruePoint microwave 
• MotoBridge 
• Quantar base stations 
• S2500/S2600 routers 
• Panasonic Mobile Data Terminals 
• Astrotac comparators 
• Digitac comparators 
• 9600 Site Controllers 

2. Clarification: The following services are included in the price although not specified but required 
by Nassau County: 

a. Tower Light Monitoring 

b. Local Device Support for the Villages 

c. BOA Maintenance and Repair North and South Jail 

d. FM Fire Suppression System Annual Inspection, Island Park 

e. RF Site Fire Extinguisher Annual Inspection 

f. Junior System Manager 

Use or disclosure of this proposal is subJect to the restrictions on the cover page 
Motorola Solutions Confidential Restricted 
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County of Nassau State of New York 
Radio Maintenance and Repair 

June 19, 2025 
28760-06195-141 

-Page 39 -44 

11. Plan "A" Preventative Maintenance 

1. Clarification: Page 39 Item 3 Line 1 "contractor shall include subscriber preventative 
maintenance once every two years." 

2. Clarification: Page 39 System Infrastructure. The following equipment is priced at $0.00 
because it is no longer supported and no longer needed on the contract: 

a. Aviat Constellation Microwave 

b. MSF5000 base station 

c. RNC 

d. Radio IP 

e. Mobile Data Terminal modems (VRM) 

f. Eye wash stations 

g. MW810 Mobile Data Terminal 

h. First Echelon Support of Panasonic Tough books 

i. HT750 

j. STR3000 Base Stations 

3. Clarification: Page 40 Item 5 Line 2 "The successful contractor will be required to submit a 
schedule to accomplish all preventative maintenance and PMS forms on the above-described 
equipment to be performed once every two years." 

4. Clarification: Page 41 Item 4.iii If required, contractor will supply site at Nassau County's 
expense. 

5. Clarification: Page 41 Section Service, Maintenance, Replacement and Repairs Item ii UPS 
Systems and UPS Batteries UPS equipment located at NUMC, Liebert Units, 2 Firecom Units. 

a. Clarification: Page 41 Fixed Site Equipment Item iii (generators and HVACs). HVAC 
equipment includes fifty three (53) located at all RF sites. Two (2) preventative 
maintenance visits are included. In the event that repairs are needed outside the scope 
of the scheduled preventative maintenance, a budget of $58,000.00 is included. Any 
unutilized funds do not carry over to the next year. After which a prevailing T&M rate will 
apply which is applicable under the terms and conditions of the County's "Plan B - Extra 
Costs, Time and Material. 

i. The monthly HVAC charge to the County is for Preventative Maintenance only. 
This maintenance will cover the following: 

Use or disclosure of this proposal is subJect to the restrictions on the cover page 
Motorola Solutions Confidential Restricted 
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County of Nassau State of New York 
Radio Maintenance and Repair 

1. Check all belts and drives 

2. Lubricate all bearings if necessary 

3. Supply and install new standard filters 

4. Visually check electrical connections and controls 

5. Check operation of condensation pumps 

6. Clean condensation pans and lines 

7. Visually check for refrigerant leaks 

8. Check operation of all controls 

9. Brush down coils 

10. Check the operation of humidifiers. 

June 19, 2025 
28760-06195-141 

b. Clarification: Page 41 Fixed Site Equipment Item iii (generators and HVACs) The 
monthly Generator charge to the County is for Preventative Maintenance only. In 
connection with the performance of these inspections Nassau County Police Department 
agrees to furnish at its expense the following parts and supplies: engine motor oil, filters 
and spark plugs. In the event that the repairs are needed outside of the scope of the 
scheduled preventative maintenance, a repair budget of $50,000.00 is included. Any 
unutilized funds do not carry over to the next year. After which a prevailing T&M rate will 
apply which is applicable under the terms and conditions of the County's "Plan B - Extra 
Costs, Time and Material. The preventative maintenance will cover the following: 

1. One inspection, consisting of one checkup and one tune up of equipment 
described 

a. Inspection and Repairs - The Company, during normal business 
hours, shall perform inspections of the equipment for the duration 
of this agreement. Said inspections shall be limited to the 
following as applicable. 

i. Engine Lubrication Systems - visually check for leaks. 
Filters will be changed every twelve months or 150 hours 
operating hours whichever occurs first. Operating hours 
include exercise cycles of not more than 100 hours per 
year, combined with all required usage due to loss of 
commercial power, or other emergency situations. 

ii. Engine Air Cleaners 

1 . Wet type: clean once per year. 

2. Dry type: clean or replace filter as needed. 

Use or disclosure of this proposal is subJect to the restrictions on the cover page 
Motorola Solutions Confidential Restricted 
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County of Nassau State of New York June 19, 2025 
Radio Maintenance and Repair 28760-06195-141 

iii. Ignition Systems: Check magneto, and set timing if 
needed. 

iv. Governor: Check and set speed, sensitivity and oil level. 

v. Engine Cooling System: check general condition; check 
anti-freeze, check coolant level, pressure test system. 
Check belts and hoses. 

vi. Engine Electric System: Load test battery, clean and 
inspect battery posts and cables. Check alternator belts. 
Check battery charger for proper operation. 

vii. Engine Exhaust System: Visually check for leaks, 
corrosion, and check condensation trap and muffler 
condition. 

viii. AC Generator: Visually inspect generator condition. 

ix. Instrumentation: Check all instruments for proper 
operation. Check timers and relays for proper operation, 
check safety circuits, shutdowns, and alarm systems. 

x. Run Engine Upload: At Customer's request and presence, 
transfer load to generator set and make adjustments if 
needed. 

2. System Wide Sub Site Major Generator Preventative Maintenance 

a. Service Call/ Maintenance Check (Major pm). Inspections and 
tests on start system, generator and control system, in take and 
exhaust system, lubrication system, coolant system, and transfer 
switch. Replace engine oil and oil filter. Clean unit. 

b. Belts Replacement: Disassemble parts of generator unit and 
remove all old drive belts; replace with new. Reassemble and test 
run unit to ensure proper operation with new components. 

c. Clarification: Page 41 Fixed Site Equipment Item iii (generators and HVACs). Generator 
Rental ?Okw. This service covers three (3) one week generator rental for ?Okw 
generator. Initial fueling is included, the cost of additional refueling will be at the 
responsibility of the County. 

i. Included: 

1. Rental charge 

2. Replacement Insurance 

3. Cable Rental 

Use or disclosure of this proposal is subJect to the restrictions on the cover page. 13 of 15 
Motorola Solutions Confidential Restricted 



County of Nassau State of New York 
Radio Maintenance and Repair 

4. Delivery and pick up 

5. 200 hours run time per week 

6. Preventative maintenance (250Hrs) 

7. Initial fueling 

8. Three rentals for one week each 

June 19, 2025 
28760-06195-141 

ii. Excluded: 

1. Service, Parts, Materials 

2. Expenses to repair damage caused by abuse, accident, theft, acts of a 
third party, forces of nature or altering the equipment. 

3. Cost to correct any fines related to diesel tank conditions as previously 
identified. Cost to correct any HealthDepartment violations is the sole 
responsibility of The County. 

6. Clarification: Page 44 Item V Plan "A"-lnappropriate Damage-it is felt that the damage to any 
equipment in the maintenance agreement is outside the realm of mil spec wear & tear as a 
result of inappropriate use, intentional damage, acts of God, or criminal conduct, the 
Communications Bureau will be notified immediately and prior to any repairs being made. 

-Page 44 

VI. Plan "A" - System Software Upgrades 

1. Clarification: Page 44 Item 1 The software included is Customer Programming Software (CPS). 
Subscribers that are eligible must be currently supported by Motorola's repair depot. 

-Page 45 -49 

Plan "B" Extra Costs Time & Material 

1. Clarification: Page 45 Item 29 Programming of Mobile & Portable Radio. Programming covers 
the Nassau County Police mobile and portable radios. 

2. Clarification: Page 45 Battery Replacement - Nassau County procures batteries through 
Customer Hub in accordance with New York State OGS PT67405 discount rates. 

3. Clarification: Page 45 Relocating Equipment Item 15 For Strip of VRM: VRM is replaced with 
USB HUB 

4. Clarification: Page 45 Relocating Equipment Item 16 For Installation of VRM: VRM is replaced 
with USB HUB 

Use or disclosure of this proposal Is subJect to the restrictions on the cover page 
Motorola Solutions Confidential Restricted 
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County of Nassau State of New York 
Radio Maintenance and Repair 

5. Clarification: Page 45 Relocating Equipmentltem 22 For Strip of (Bundle) In-Vehicle 
ComputerNRM/Oocking Station Printer/Armrest: VRM is replaced with USB HUB 

June 19, 2025 
28760-06195-141 

6. Clarification: Page 45 Relocating Equipmentltem 23 For Installation of (Bundle) In-Vehicle 
ComputerNRM/Oocking Station Printer/Armrest: VRM is replaced with USB Hub 

7. Clarification: Page 49 Regular hourly rate as of 5/21/2025 is $200.00 (overtime rate is $300,00) 
based on the published rates of the New York OGS PT67 405 State Contract. Moving forward 
Motorola Solutions will continue to honor the New York OGS hourly pricing at the time of 
request. 

8. Clarification: Equipment to be Covered for the Office of Emergency Management. The 
APX8500, APX6500 and APXNEXT radios are covered under the warranty terms of the 
previous purchased terms and subject to current published flat rate repair price. Flat rate repair 
price is revised on a yearly basis. 

Use or disclosure of this proposal is subJect to the restrictions on the cover page 
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Informal Bid Title: Comparison OF Bids 
Recommended Vendor NIA 
Requisition # NIA 

% and $ amount difference plus or minus over Pre-Encumbrance: NIA 
Pre-Encumbrance #VALUE! #VALUE! Buyer Timothy Funaro 

Purchase Order# 

Vendors 
Motorola Vendor# 2 Vendor# 3 Vendor#4 Vendor# 5 

line ~ty unit price extended unit price extended unit price extended unit price extended unit price extended low bid 
1 1 106747.26 106747.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 106747.26 
2 1 1280967.08 1280967 08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1280967.08 
3 1 0.00 0.00 0.00 0 00 0 00 0.00 0.00 0.00 0.00 0.00 0.00 
4 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
5 1 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
6 1 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0.00 000 000 
7 1 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 0.00 
8 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
9 1 0.00 0.00 0.00 000 000 0.00 0 00 0.00 0.00 000 0.00 

10 1 0.00 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 000 0.00 
11 1 113.70 113.70 0 00 0.00 0.00 000 0.00 0.00 0.00 0.00 113.70 
12 1 233.70 233.70 000 0.00 0.00 0.00 000 0 00 0.00 0.00 233.70 
13 1 80.34 80.34 0.00 0.00 0.00 0 00 0.00 000 0.00 0.00 80.34 
14 1 240.70 240.70 000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 240.70 
15 1 140.28 140.28 000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 140.28 
16 1 334.32 334.32 0.00 000 000 0.00 000 0.00 000 0.00 334.32 
16 1 113. 70 113.70 0.00 0.00 0.00 0.00 0.00 0.00 000 0.00 113. 70 
17 1 233.90 233.90 000 0.00 0.00 0.00 0.00 000 0.00 0.00 233.90 
18 1 113.70 113.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 113.70 
19 1 233.70 233.70 0.00 0.00 0.00 0.00 0.00 0.00 0.00 233.70 
20 1 80.34 80.34 000 0.00 0.00 0.00 0.00 0.00 0.00 80.34 
21 1 240.70 240.70 0.00 000 0.00 0.00 000 0.00 000 240.70 
21 1 86.82 86.82 000 0.00 0.00 0.00 0.00 0.00 0.00 86.82 
23 1 86.82 86.82 0.00 000 0 00 0.00 0 00 0.00 0 00 86.82 
24 1 86.82 86.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 86.82 
25 1 252.78 252.78 0.00 000 0.00 0.00 0.00 0.00 0.00 252.78 
26 1 547.56 547.56 000 0.00 0.00 0.00 0.00 000 0.00 547.56 
27 1 86.82 86.82 0.00 0.00 000 0.00 000 0.00 0.00 86.82 
28 1 233 90 233.90 0.00 0.00 0.00 0.00 0.00 0.00 0.00 233.90 
29 1 80.34 80.34 0.00 0.00 0.00 0.00 0.00 0.00 0.00 80.34 
30 1 140.28 140.28 0.00 000 0.00 0.00 000 0.00 0.00 140.28 
31 1 22.65 22.65 0.00 0.00 000 0.00 000 0.00 0.00 22.65 
32 1 31.95 31.95 0.00 0.00 0.00 0.00 0.00 0.00 000 31.95 
33 1 334.32 334.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 334.32 
34 1 140.28 140.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14028 
35 1 200.00 200.00 200.00 
36 1 300.00 300.00 30000 
37 1 400.00 400.00 400.00 
38 1 0.25 0.25 0.25 
39 1 0.25 0.25 0.25 
40 1 31.95 31.95 31.95 
41 1 0.00 0.00 0.00 
42 1 0.00 0.00 0.00 
43 1 0.00 0.00 0.00 
44 1 0.00 0.00 0.00 
45 1 0.00 0.00 0.00 
46 1 0.00 0 00 0.00 
47 1 0.00 0 00 

. 
0.00 

48 1 0.00 0.00 0.00 
49 1 0.00 000 0.00 
50 1 000 000 0.00 
51 1 0.00 0.00 0.00 
52 1 0.00 000 000 
53 1 0.00 0.00 0.00 
34 1 0.00 0.00 0.00 
i5 1 000 0.00 000 
56 1 0 00 0.00 0.00 
;7 1 0.00 0.00 0.00 
18 1 000 0.00 0.00 
9 1 0.00 0.00 0.00 



u.uu 

61 1 0.00 0.00 0.00 
62 1 0.00 0.00 O 00 
63 1 0.00 0.00 0.00 
64 1 0.00 0.00 0.00 
65 1 0.00 0 00 0.00 
66 1 0 00 0.00 0.00 
67 1 0.00 0.00 0.00 
68 1 0.00 0.00 0.00 
69 1 0.00 0.00 O 00 
70 1 0.00 0.00 0.00 
71 1 0.00 0.00 0.00 
72 1 0.00 0.00 0.00 
73 1 0.00 0.00 0.00 
74 1 0.00 0.00 O 00 
75 1 0 00 0.00 0.00 
76 1 000 0.00 000 
TT 1 000 0.00 QOO 
78 1 0.00 0 00 0.00 
79 1 0.00 0.00 0.00 
80 1 0.00 0.00 0.00 
81 1 0.00 0.00 0.00 
82 1 0.00 0.00 0.00 
83 1 0 00 0.00 0.00 
84 1 0.00 0.00 0.00 
85 1 0.00 0.00 0.00 
86 1 0 00 0 00 0.00 
88 1 0.00 0.00 0.00 
89 1 0.00 0.00 0.00 
00 1 000 000 QOO 
91 1 0.00 0.00 0 00 
92 1 0.00 0.00 0.00 
93 1 0.00 0.00 0.00 
~ 1 0.00 0.00 QOO 
95 1 0.00 0.00 0.00 
96 1 0.00 0.00 0.00 
97 1 0 00 0.00 0 00 
98 1 200.00 200.00 200.00 
99 1 50.00 50.00 50.00 

100 1 0.00 0.00 0.00 
101 1 0 00 0 00 0.00 
102 1 0.25 0.25 0.25 
103 1 0.25 0.25 0.25 
104 1 360.00 360.00 360.00 
105 1 120.00 120.00 120.00 
100 1 4.00 4.00 4.00 
107 1 300.00 300.00 300.00 
108 1 50.00 50.00 50.00 
109 1 4.00 4.00 4.00 
110 1 25.00 25.00 25.00 
111 1 25.00 25.00 25.00 
112 1 25.00 25.00 25.00 
113 1 25.00 25.00 25.00 
114 1 0 00 0.00 0.00 

0 0 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 

0 ?t .. ff:?i:1:t:H----- ,-1..--- -1------L.;;.. 0.00 
ship 1 0.00 0.00 0.00 0.00 0.00 

1394125.71 0.00 0.00 0.00 0.00 
Delive 1 Days 
Terms Net 30 

~}:-~l =· Hl~~~--~ 
rel No. 201-949-5503 
/erbal Rav Kirchner 
)ate 07/15/2025 sealed bid 

I 
'ates Formal sealed bid numbered 28760-06 I 95-141 Title: Radio Maintenance and Repair 



_ _........, 
I DATE(MMIDD/YYYY) AC~R~® CERTIFICATE OF LIABILITY INSURANCE '-..----

07/01/2026 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 
NAME: 

Aon Risk services central, Inc. PHuNE (866) 283-7122 I tffc. No.l: (800) 363-0105 
Chicago IL office (A/C. No. Ext): 

200 East Randolph E-MAIL 
Chicago IL 60601 USA ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURED INSURER A: Liberty Insurance corporation 42404 

Motorola solutions, Inc. INSURER B: Liberty Mutual Fire Ins Co 23035 
Attn Stephanie Lampi 

INSURER C: 500 west Monroe 
Chicago IL 60661 USA INSURER D: 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 570121635571 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested 

tr~ TYPE OF INSURANCE 'i'Nso 5.J/:{; POLICY NUMBER ,~~'5'5TYvvVl ,~~r6'6TYvvv LIMITS 

B X COMMERCIAL GENERAL LIABILITY TBLb4l00'.>lb907b 07/01/2026 IUl/01/2021 EACH OCCURRENCE $1,000,000 - 0 0ocCUR 
DAMM1..3C I U Rc:1'11 I cu $250,000 CLAIMS-MADE PREMISES {Ea occurrence) -
MED EXP (Any one person) $10,000 - PERSONAL & ADV INJURY $1,000,000 

f--
GENERAL AGGREGATE $2,000,000 GEN'LAGGREGATE LIMIT APPLIES PER: 

~ 
□ PRO- □ LOG PRODUCTS - COMP/OP AGG $2,000,000 POLICY JECT 

OTHER: 

B AUTOMOBILE LIABILITY AS2-641-005169-016 07/01/2026 07/01/2027 COMBINED SINGLE LIMIT 
$1,000,000 tEa accident) 

- BODILY INJURY ( Per person) X ANY AUTO 
- - SCHEDULED BODILY INJURY (Per accident) OWNED 
- AUTOS ONLY AUTOS 

PROPERTY DAMAGE - NON-OWNED HIRED AUTOS {Per accident) - ONLY - AUTOS ONLY 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE 

- AGGREGATE EXCESS LIAB CLAIMS-MADE 

DEDI I RETENTION 

A WORKERS COMPENSATION AND WA764D005lb9086 07/01/2026 07/01/2027 X I PER STATUTE I IOTH-
EMPLOYERS' LIABILITY All Other States 

ER 
Y/N 

A 
ANY PROPRIETOR/ PARTNER/ EXECUTIVE 

~ WC7641005169096 07/01/2026 07/01/2027 
E.L. EACH ACCIDENT $1,000,000 

OFFICER/MEMBER EXCLUDED? NIA 
(Mandatory in NH) WI E.L. DISEASE-EA EMPLOYEE $1,000,000 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

RE: Police Department smartzone Radio System, 04-16964/FS, 
Insured in regards to the General Liability policy. 

CERTIFICATE HOLDER 

county of Nassau, NY 
Attn: chief Lanora Atmore 
P.D. chief of support 
1490 Franklin Avenue 
Mineola NY 11501 USA 

CFPW05000024, NY-02Il33C. Nassau county is listed as Additional 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

©1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
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I DATE(MM/DD!YYYY) ACc:>RC>® CERTIFICATE OF LIABILITY INSURANCE ~ 
0613012025 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 

Aon Risk Services central, 
NAME: 

Inc. PHONE (866) 283-7122 I ~- No.l: (800) 363-0105 Chicago IL office (AiC. No. Ext): 

200 East Randolph E·MAIL 
Chicago IL 60601 USA ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURED INSURER A: Liberty Mutual Fire Ins co 23035 
Motorola Solutions, Inc. INSURERS: Liberty Insurance corporation 42404 
Attn Stephanie Lampi 

INSURERC: Lexington Insurance company 19437 500 West Monroe 
Chicago IL 60661 USA INSURER 0: 

INSURER E: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: 570113990037 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested 

'11R TYPE OF INSURANCE Wso "wvo POLICY NUMBER IMMIDO,Vvivi 1Mfm'1:,oiY'Vvv LIMITS 
A X COMMERCIAL GENERAL LIABILITY 

y T8Lb4" J~ ~ U//UJ./£V.t.0 U/ /Ult £U£C EACH OCCURRENCE $3,000,000 - =i 0occuR 
uAwtl'"\\.,lt.,; IV ,1;;;i'C1t:U $250,000 CLAIMS-MADE PREMISES /Ea occurrence) 

I--

MED EXP (Any one person) $10,000 
~ 

PERSONAL & ADV INJURY $3,000,000 -GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 

~ 
□PRO- □ LOG $3,000,000 POLICY JECT PRODUCTS -COMP/OP AGG 

OTHER: 
A AUTOMOBILE LIABILITY ASZ-641-005169-015 07/01/2025 07/01/2026 COMBINED SINGLE LIMIT $3,000,000 iEa accident) 

X ANY AUTO BODILY INJURY ( Per person} 
- - SCHEDULED BODILY INJURY (Per accident) OWNED 
- AUTOS ONLY AUTOS PROPERTY DAMAGE - NON-OWNED HIRED AUTOS (Per accident) - ONLY - AUTOS ONLY 

UMBRELLA LIAB 

H

. OCCUR EACH OCCURRENCE - AGGREGATE EXCESSUAB CLAIMS-MADE 

OED) )RETENTION 
B WORKERS COMPENSATION ANO WA764D005169085 07/01/2025 07/01/2026 X I PER STATUTE I Ion+ 

EMPLOYERS' LIABILITY YIN All Other States ER 

B 
ANY PROPRIETOR! PARTNER I EXECUTIVE 

~ WC7641005169095 07/01/2025 07/01/2026 EL EACH ACCIDENT $1,000,000 
OFFICER/MEMBER EXCLUDED? NIA 
(Mandatory in NH) WI E.L. DISEASE-EA EMPLOYEE $1,000,000 
If yes, describe under 

E.L. DISEASE-POLICY LIMIT $1,000,000 DESCRIPTION OF OPERATIONS below 

C E&O - Miscellaneous 016006739 07/01/2025 07/01/2026 Each claim I $3,000,000 
Professional-Primary Professional/cyber/E&o Policy Aggregate 

I 
$3,000,000 

SIR applies per policy ter ns & condi ions 

DESCRIPTION OF OPERATIONS i LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space is required) 
Re: communications system Purchase Agreement - Addendum #1 - countywide 800 MHz Astro 25 Trucking 
included as Additional Insured with respect to the General Liability policy. 

system. Nassau county is 

CERTIFICATE HOLDER 

Nassau County 
1490 Franklin Ave. 
Mineola NY 11501 USA 

ACORD 25 (2016/03) 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

©1988-2015 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 
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MOTOROLA SOLUTIONS SUBSIDIARIES 
Details of Motorola Solutions, lnc.'s subsidiaries, registered offices, place of registration/incorporation, registered company numbers 
and VAT identification numbers for companies are provided below. 

Europe and Israel 

Location Legal Entity Name Reg. No. / Place of Incorporation / Registered Office Address 
Registration/ VAT Numbers/ 
Legal Form of Company 

Austria Motorola Solutions Austria Reg No: FN 115026g - Austria EURO PLAZA/Gebaude F 
GmbH VAT No: ATU46080404 Technologiestra11e 5/Stiege 2/3.Stock 

Limited Liability Company 1120 Wien 
Austria 

TETRON Sicherheitsnetz Reg No: FN 2477062 - Austria EURO PLAZA 3 
Einrichtungs- und VAT No: ATU61195628 Technologiestra11e 5 I Stiege 2 / 3. 
BetriebsgmbH Joint Venture Stock 

A-1120 Vienna 
Austria 

Belgium Motorola Solutions Belgium RPM Brussels Reg No: 041356256 7 - De Kleetlaan 12A 
S.A. Belgium 1831 Diegem 

VAT No: BE0413562567 Belgium 
Limited Liability Company 

Czech Republic Motorola Solutions Czech Reg. No.: 033 40 686 - Czech Republic Narodnf 138/1 o 
Republic s.r.o. VAT No.: CZ03340686 Nove Mesto, Prague 110 00 

Legal form of company: Limited Czech Republic 
Liability Company 
Commercial Register administered by 
the Municipal Court in Prague, Section 
C, insert 230303 

Denmark Motorola Solutions Danmark A/ CVR No. 10 29 08 13- Denmark Sydvestvej 15 
s VAT No: DK10290813 DK-2600 Glostrup 

Limited Liability Company Denmark 

Dansk CVR No: 26 21 08 95 - Denmark Sydvestvej 21 
Beredskabskommunikation A/S VAT No: DK26210895 DK-2600 Glostrup, 

Limited Liability Company Denmark 

France Motorola Solutions France SAS SAS au capital de 3 999 990 € 2-12 Parvis Colonel Arnaud Beltrame 
712 030 113 RCS Versailles 78000 Versailles 
VAT No: FR01712030113 France 

Germany Motorola Solutions Germany HRB 16024 - Germany Serviceware-Kreisel 1, 65510 ldstein, 
GmbH VAT DE-113866163 Germany 

Limited Liability Company 

Greece Motorola Solutions Hellas A.E. Reg No: 39691 /01 AT /B/98/02- Greece Athens Towers, 21st floor, 
VAT No: EL094501040 2-4 Messogion Avenue, 

Athens, PC 11527, Greece 

Israel Motorola Solutions Israel VAT ID: 510180029 5, Derech Hashalom St., 
Limited Tel-Aviv-Yafo 6789205, Israel 

Ireland Tetra Ireland Communications Reg. No. 406355 - Ireland C/0 Matheson LLP, 70 Sir John 
Limited VAT No. IE9672789F Rogerson's Quay, Grand Canal Dock, 

Limited Liability Company Dublin 2, Dublin, 002 R296, Ireland 

Ireland Motorola Solutions Ireland Reg. No. 765894 - Ireland C/0 Mccann FitzGerald LLP, Riverside 
Limited VAT No. 4300309QH One, Sir John Rogerson's Quay, Dublin 

Limited Liability Company 2, Dublin, 002 X576, Ireland 
... --· --···· -- ---·---··-·-·---- - ------------·-·-·- - - -.--- - -- . ---· - _______ ,.,__ ____ 

7/14/2026, 12: l 1PM 
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VAT No.3336007RH Rogerson's Quay, Grand Canal Dock, 
Limited Liability Company Dublin 2, Dublin, D02 R296, Ireland 

Italy Motorola Solutions Italia SRL Registro delle lmprese di Milano/ Largo Francesco Richini 6 
Companies Registry of Milan no. Milan, 20122, Italy 
00743110157 - Italy 
P. IVA/VAT number no. 
IT00743110157, Cap.Soc Euro 
4.000.000 Euro 
Societa soggetta alla direzione e 
coordinamento di Motorola Solutions 
Inc., ai sensi dell'articolo 2497 bis del 
codice civile 

Netherlands Motorola Solutions Netherlands Reg No: 17068204- Netherlands Databankweg 26 
B.V. VAT No: NL001545668B01 3821 AL Amersfoort 

Limited Liability Company Netherlands 

Norway Motorola Solutions Norway AS Reg No: 931 249 789- Norway Postboks 36 0KERN 
VAT No: 931 249 789MVA 0580 OSLO 

Norge 
Norway 

Motorola Solutions UK Ltd - Reg No. 991 456 252 - Norway Kabelgata 34 
Norway Branch VAT No: 991 456 252MVA Branch 0581 Oslo 

Norway 

Poland Motorola Solutions Systems KRS 146875- Poland UI.Czerwone Maki 82 
Polska Sp.z.o.o. VAT No: PL6772135826 30-392 Krakow, Poland 

share capital: 5,164,000 PLN 
Limited Liability Company 

Portugal Motorola Solutions Portugal, Reg No. 503038083 Lisbon- Portugal Av. Dom Joao II, 
Lda VAT No: PT503038083 No. 41, 

Private limited company Torre Zen, 
Share capital: 260,000 € 6th floor, 

1990-084 Lisbon, 
Portugal 

Romania Motorola Solutions Romania Reg No: J40/4183/04- Romania 26-28 Stirbei Voda, Union 
S.R.L. VAT No: R016241790 International Business Center II, 

Limited Liability Company Camera 307, Etaj 3, Sector 1 
010113 Bucharest 

Rwanda Motorola Solutions Israel - Career Center - 9th Floor 
Rwanda Branch KG 541 St, Kigali 

Rwanda 

Spain Motorola Solutions Espana S.A. (NIF) A-78/109592- Spain CL MARTINEZ VILLERGAS 52 
VAT No: ESA78109592 BLOQUE 3 
Limited Liability Company 28027 MADRID 

Sweden Motorola Solutions Sweden AB Reg No: 556043-6064 - Sweden Motorola Solutions Sweden AB 
VAT No: SE556043606401 Byangsgrand 20, 7tr 
Limited Liability Company 120 40 Arsta. Sweden 

Box 90315 
SE-120 25 Stockholm. Sweden 

Turkey Motorola Sistem <;:ozumleri Reg. No: 339754-0 - Turkey Palladium Ofis ve Residence Binasi 
Ticaret ve Servis Limited $irketi VAT No: 6220085258 Barbaros Mah., Halk Cad. No:8/ A 

Limited Liability Company Kat:3 Ata~ehir 34746 lstanbul/Turkiye 

United Kingdom Motorola Solutions UK Limited Reg. No. 912182- England Nova South, 160 Victoria Street, 
VAT No. GB260311213 London, SW1 E 5LB 
Private Limited Company 

Airwave Solutions Limited Reg. No. 03985643 - England Nova South, 160 Victoria Street, 
VAT No. GB904440552 London, SW1 E 5LB 
Private Limited Company 

---------------- - -------·-···- ----- --~ - ____ ._,,_ 
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I 
VAT No. 631989113 London, SW1 E 5LB 
Private Limited Company 

i 

s.html 

3tc Software Limited Reg. No. 05063700 - England Nova South, 160 Victoria Street, 
VAT No. 945788952 London, SW1 E 5LB 
Private Limited Company 

Middle East and Africa 

Location Legal Entity Name Reg. No. / Place of Incorporation/ Registered Office Address 
Registration/ VAT Numbers/ Legal 
Form of Company 

Egypt Motorola Solutions Egypt 47th building, North 90th str 
Egypt 

Libya Motorola Solutions, Inc. - Libya El Bader Building, Al Noufleen 
Branch Tripoli, Libya 

Motorola Solutions, Libya Branch 
Hay Alandulus St, 
Tripoli - Libya 
P.O. Box 58 90 

Libya & Bahrain Motorola Solutions Inc Libya El Bader Building, Al Noufleen 
Branch Branch Tripoli, Libya 

Motorola Solutions Inc Bahrain Branch 
Almoayyed Tower, 21st & 22nd Floor, 
Seef District, Manama, 
Bahrain 

Morocco Motorola Maroc SA Rue Jenna, Residence lsk, Appt 7, 
Secteur 9, Hay Ryad 
10100 Rabat Maroc 

Nigeria Motorola Nigeria Limited Mulliner Towers (5th Floor) 
39, Alfred Rewane Road 
lkoyi, Lagos 

Motorola Solutions Services 7th Floor, Union Marble House, 
Nigeria Limited 1 Kingsway Road, 

Falomo, lkoyi 
Lagos 

OMAN Motorola Solutions (Oman) LLC P.O. Box 696, PC 130, 
Knowledge Oasis Muscat, Al Seeb 
Muscat, Sultanate of Oman 

Pakistan Motorola Solutions Pakistan Emirates Tower 2nd & 3rd Floor, 
(Private) Limited M-13, F-7 Markaz, Islamabad, F-7, 

Pakistan 

Saudi Arabia Motorola Solutions Arabia, Inc. - Al Taawuneya towers - King Fahad 
Saudi Arabia Branch Road, 

Olaya - 13th Floor North Tower 
PO Box 300051 Riyadh 11372 KSA 
Saudi Arabia 

South Africa Motorola Solutions South 1st floor Jindal Africa Building, 
Africa (Proprietary) Limited 22 Kildoon Road 

Bryanston, 2121 
South Africa 

Asia Pacific 

3 of8 7/14/2026, 12:01 PM 
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Registration/ VAT Numbers/ Legal 
Form of Company 

Australia Motorola Solutions Australia Tally Ho Business Park, 
Pty Limited 1 0 Wesley Court 

East Burwood VIC 3151 
Australia 

China (Mainland) Motorola Solutions (China) Co. ATTN: Accounts Payable 
Ltd. Unit 1736, 17 /F, TEDA MSD-C1, No. 79 

First Avenue 
Tianjin Economic - Technological 
Development Area 
Tianjin 300457 
China 

Hong Kong Motorola Solutions Asia Pacific Unit 1904-1907 A, 19/F, 
Limited One Harbourfront, 18 Tak Fung Street, 

Hunghom, Kowloon, 
Hong Kong 

Indonesia PT Motorola Solutions Suite 1717, Wisma GKBI 
Indonesia JI. Jend. Sudirman No. 28 

Bendungan Hilir, Tanah Abang 
Jakarta 10210, Indonesia 

India Motorola Solutions India 5th Floor, Block A, Building 8, 
Private Limited DLF Cyber City, DLF Phase II, 

Gurugram - 122002, Haryana, India 
Tel: +91-124-4192000, 
+91-124-4191000 
GST NO-06AAACM9343D1 

Japan Motorola Solutions Japan Shiba Daimon 116 Building, 
Limited 4F 1-16-3 Shiba Daimon, 

Minato-ku Tokyo Japan 
TOKYO 105-0012 Japan 

Korea Motorola Solutions Korea, Inc. 8F Hanyang Tower 12 
Beobwon-ro 11-gil Songpa-gu, 
Seoul Republic of Korea 

Malaysia Motorola Solutions Malaysia Level 22 Axiata Tower 
Sdn. Bhd. No. 9 Jalan Stesen Sentral 5 

Kuala Lumpur Sentral 
50470 Kuala Lumpur 
Malaysia 

Philippines Motorola Solutions Philippines, Office 2704 27th Floor, Tower 2, 
Inc. The Enterprise Center Building 

Ayala Ave. Corner Paseo De Roxas, 
San Lorenzo 1226 
Makati City 
Philippines 

Singapore Motorola Solutions Singapore 80 Pasir Panjang Road #18-81, 
Pte. Ltd. Mapletree Business City, 

Singapore 117372 

Taiwan Motorola Solutions Taiwan, Ltd. Cathay Minsheng-Jianguo Building 
SF-1, 
No. 2, Sec. 3, Minsheng E. Rd, 
Chungshan Dist., 
Taipei City 104511, 
Taiwan R.O.C. 

Thailand Motorola Solutions (Thailand) Two Pacific Place 22/F, Suite 2201 
Limited 142 Sukhumvit Road, Klongtoey, 

Klongtoey 
Bangkok 10110, Thailand 

-----
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Limited Liability Company 

North America 

Location Legal Entity Name 

Canada Motorola Solutions Canada Inc. 

United States of Motorola Solutions, Inc. 
America 

Latin America 

Location Legal Entity Name 

Argentina Motorola Solutions Argentina 
S.A. 

Brazil Motorola Solutions Ltda 

Chile 

Colombia Motorola Solutions Colombia 
Limitada 

Ecuador Motorola Solutions del Ecuador 
S.A. 

Mexico Motorola Solutions de Mexico, 
S.A. 

Peru Motorola Solutions Peru S.A. 

Fixed Video Subsidiaries 

NORTH AMERICA 

kl\ https:/ /www.motoro <1~Btffiro.ee¥i1t'~~/subsidiarie s.html 

ICON4, 243A De La Thanh 
street, Lang Thuong ward, 
Dong Da Dist, Hanoi 
Taxcode:0100907232 

Reg. No./ Place of Incorporation/ Registered Office Address 
Registration/ VAT Numbers/ Legal 
Form of Company 

3277 Langstaff Road, 
Concord, ON, L4K 5P8 
Canada 

500 W Monroe Street, 
Chicago, Illinois, 60661 
USA 

Reg. No. / Place of Incorporation/ Registered Office Address 
Registration/ VAT Numbers/ Legal 
Form of Company 

3656 Nicolas Repetto St, 
Olivos Building I, 5th floor, 
Buenos Aires, Argentina 

Av. Magalhaes de Castro, 
4800 - 8° andar 
Cidade Jardim - Sao Paulo - SP 
05676-120- Brazil 

Cerro Colorado 5240, 
piso 14, Torre del Parque II, 
Las Condes, Santiago, Chile 

Avenida Carrera 45 108, No. 106-08, 
Torre 1, Piso 14, Bogota, Colombia 

Portimao Building 
Ave de los Shyris 
Metropolitan District, 7th floor 
Quito, 170135, Ecuador 

Bosques de Alisos #125, 
Colonia Bosques de las Lomas, 
05120 Ciudad de Mexico, Mexico 

Torre Capital Derby, Piso 12 
Avenida El Derby 250, 
Surco - Lima 15023, Peru 

7/14/2026, 12:0 l PM 
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Registration/ VAT Numbers/ 
Taxpayer Identification Number/ 
Legal Form of Company 

Canada Avigilon Corporation TAX ID: 84626 4349 555 Robson Street, 3rd Floor 
Vancouver, BC, 
V6B 1 A6 Canada 

United States Avigilon USA Corporation TAX ID: 61-1698626 2910 Telecom Parkway, 
Richardson, TX, 
75082 USA 

Motorola Solutions Video TAX ID: 47-1968507 500 W Monroe Street, 
Manufacturing Inc Chicago, Illinois, 

60661 USA 

Avigilon Holding2 TAX ID: 61-1741536 450 Artisan Way, Suite 200, 
Corporation Somerville, MA 

02145 USA 

Pelco Inc. TAX ID: 77-0148643 625 W. Alluvial Ave. 
Fresno, CA 
93711 USA 

Ava Security Inc TAX ID: 32-0530992 Suite 200, 208 South Wilmington 
Street 
Raleigh, NC 
27601 USA 

Ava Federal Inc TAX ID: 30-0988782 13800 Coppermine Road, 
Herndon, VA 
20171 USA 

OpenPath Security Inc TAX ID: 81-2736411 600 Corporate Pointe, Suite 400 
Culver City, CA 
90230 USA 

ASIA PACIFIC 

Location Legal Entity Name Reg. No./ Place of Incorporation/ Registered Office Address 
Registration/ VAT Numbers/ 
Taxpayer Identification Number/ 
Legal Form of Company 

Singapore Pelco Asia Pacific Pte Ltd 80 Pasir Panjang Road, #18-81 
Maple Tree 
Business City II, 
117372 Singapore 

EUROPE 

Location Legal Entity Name Reg. No./ Place of Incorporation/ Registered Office Address 
Registration/ VAT Numbers/ 
Taxpayer Identification Number/ 
Legal Form of Company 

Norway Ava Security AS Martin Linges vei 25, 
Fornebu 1364, 
Norway 

Italy Videotec S.r.l. REA n.189121 /Vicenza-Registration Via Friuli 6, 
n.00882600240 36015 Schie VI, 
RAEE n.lT08020000002058-M/VI Italy 
018155 
Capital 4.000.000,00 i.v. 
VATIT00882600240 

-----------------------··------------- --------· ---- --- -------- ----------- ------- ---- ----------------- ----------- ------ ---------------... ----------------------- -----------
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VAT No. 1 60 Victoria Street, London, SWl E SLB 
Private Limited Company UK 

United Kingdom Sentinel Engineering Limited Reg. No. England Nova South 
VAT No. 160 Victoria Street, London, SWl E 5LB 

I 
Private Limited Company UK 

United Kingdom Avigilon UK Limited Reg. No.06372173 England Nova South 
VAT No.GB941526233 160 Victoria Street, London, SWl E 5LB 
Private Limited Company UK 

United Kingdom Edesix Limited Reg. No.SC235672 - Scotland Caledonian Exchange 1st Floor 
VAT No.GB803904251 19a Canning Street, Edinburgh, EH3 
Private Limited Company 8EG 

UK 

United Kingdom lndigoVision limited Reg. No. SC1 50401 - Scotland Caledonian Exchange 1st Floor 
VAT No. Not registered 19a Canning Street, Edinburgh, EH3 
Private Limited Company 8EG 

UK 

United Kingdom lndigoVision Group limited Reg. No. SC208809 - Scotland Caledonian Exchange 1st Floor 
VAT No. Not registered 19a Canning Street, Edinburgh, EH3 
Private limited Company 8EG 

UK 

United Kingdom Calipsa Limited Reg. No. 10184514 - England Nova South 
VAT No. GB256102727 1 60 Victoria Street, London, SW1 E 5LB 
Private Limited Company UK 

United Kingdom Ava Security limited Reg. No. 10187 484 - England Nova South 
VAT No.GB256102727 160 Victoria Street, London, SW1 E 5LB 
Private Limited Company UK 

United Kingdom Ava Video Security limited Reg. No. 11010038 - England Nova South 
VAT No.GB280796957 160 Victoria Street, London, SW1 E 5LB 
Private Limited Company UK 

Portugal Avigilon UK limited VAT No: 941526233 Edificio Torre Zen, AV Dom Joao, 41 
Piso 6, 
Parque das Nacoes, 
Lisboa 

Turkey Pelco Turkiye lrtibat Burosu Nida Kule Kuzey, Kat: 4, Barbaros Mah. 
Begonya Sok No3 Istanbul 34746, 
Turkey 

(https://www.motorolasolutions.com) 

Follow Us: (https://www.linkedin.com/company/motorolasolutions/) 

(https://www.facebook.com/Motorol aSol utions) 

(https://x.com/MotoSolutions) 

(https://www.instagram.com/motorolasolutions/) 

(https://www.youtube.com/motorolasolutions) 

ABOUT US 

PARTNERS 
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Low Vendor Participation for formal sealed bid 93972-06195-141 
Title: Radio Maintenance and Equipment 

1) Review the specification to ensure that it is not unduly restrictive so as to limit competition. Some factors to 
consider in this regard include: l) Is any component of the solicitation so restrictive that only one or a small 
number of vendors can respond to the solicitation? 2) If so, were those vendors notified of the solicitation? 

This was a commodity purchase the commodity code use was the best code in the county's system that 
described the item ( s) that were requested. The commodity specifications were such that vendor 
understood what the County was requestion. All vendors listed were notified. Yes however some vendors 
had changes in personnel and for that reason the e-mail might not have been read. 

2) Was the solicitation advertised and posted on the County website as required yes 
3) Would the County be likely to obtain greater vendor participation by advertising in other venues (e.g. New 

York State Contract Reporter, trade journals, other local media, etc.)? hard to say if there would be greater 
vendor participation The New York Post is the paper of record for Nassau County. 

4) Was the commodity code used to conduct the solicitation appropriate? Were appropriate vendors registered 
with the County for that commodity code or otherwise notified yes 

5) Is the market for the specified goods or services structurally limited (i.e. are there geographic, capital, vendor 
capacity, service schedule, or other requirements) that may inhibit greater vendor participation. yes 

6) Was the solicitation conducted in a manner consistent with this Policy yes 
7) Survey vendors that received notice of the solicitation but did not respond to determine why the vendor chose 

not to do so. Questions to be asked include: o Why did the vendor decline to bid or propose? 
Was there anything in the County's specifications, terms or conditions that caused them not to bid? If so, 
what? 
What changes, if any, could the County make to the solicitation to encourage competition? 

1) If a vendor indicates that they did not bid or propose due to the specifications, terms or conditions, or if one 
indicates a change to the solicitation could enhance competition, then such feedback must be conveyed in 
writing to the subject matter expert responsible for the specification and the DCCO for consideration prior to 
recommending an award or reissuing the solicitation. see attached call log. Of the vendors responding the 
specifications were sufficient to bid. 

Was there anything in the County's specifications, terms or conditions that caused them not to bid? If so, what? 
No the specifications were sufficient to bid. 

No vendor surveyed mentioned that any changes needed to be made additionally the age and type of equipment 
being serviced the type of training needed to service to the equipment and part replacement makes it difficult for 
other vendors to bid, this is almost a sole source. 
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TELEPHONE CONSULTING 
SERVICES OF L.I. CORP. 

Eastern Communications 
Ltd., LLC 

Holzberg Communications, 
Inc. 

MICROPRODUCTS OF 
AMERICA, INC. 

Data Connect Enterprise 
Inc 

Applied Concepts 

Deltek 

vCloud Tech Inc. 

Motorola Solutions Inc 

NASSAU COUNTY OFFICE OF SHARED SERVICES 
1 WEST STREET 

MINEOLA, NY 11501 

CALLLOG 

October 31, 2025 

SOLICITATION NO.: 93972-06195-141 

CONTRACT TITLE: Radio Maintenance and Equipment 

BID START DATE: 05/29/2025 08:00 AM 

BID DUE DATE: 07/15/2025 l l :00 AM 

Oate 1 Contact / 
·.• Plans 

Sollc;:ltc:dion Ndrne:, Phone<···. Erndll Reason. For NofBldding ·•·. T0Bid 1·•·· 

viewed <Vendorr ... . • ...• • •.·. ·•••·· .· ... ·•· 

David (516) 333-

05/29/2025 Mahler 5500 DMAHLER@KONCEPTS.NET no Do not offer this type of service 

Gregg (718) 729- GSM@EASTERNCOMMUNICATI 

05/29/2025 Moshensky 2044 ONS.COM no Do not sell or service this types of items 

Andy (800) 654- ANDYHOLZBERG.HCl@GMAIL.C 

05/30/2025 Holzberg 9550 OM no e-mail sent received no response 

CARLOS (631) 790-

06/03/2025 FERNANDES 7352 CARLOSF@P-M-A.COM no e-mail sent receoved no response 

Timothy (301) 924- THAIBER@DAT A-

07/01/2025 Haiber 7400 CONNECT.COM no e-mail sent receoved no response 

(972) 801- check to see if they would be interested 

06/04/2025 Jan Achilles 4883 SALES@STALKERRADAR.COM no in 

Manageme (206) 373- SOU RCEMANAGEMENT@DELTE 

05/29/2025 nt 9500 K.COM no e-mail sent receoved no response 

(833) 482-

06/30/2025 Nadia Khan 5683 VCLOUD@VCLOUDTECH.COM no e-mail sent receoved no response 

Tannenbau (212) 629- MATT.T ANNENBAUM@MOTORO 

05/29/2025 m 1794 LASOLUTIONS.COM yes 



(833) 333-
vPrime Tech Inc 05/29/2025 Jan Ghalib 1314 VPRIME@VPRIMETECH.COM no e-mail sent receoved no response 

Enterprise technology 
solutions 06/10/2025 Ben Latif BEN@ETSIG.COM no e-mail sent receoved no response 

(184) 488-
K Systems Solutions LLC 06/02/2025 William Ford 1342 SALES@KSSNYC.CO no outside there scope of work 

Pierre (201) 222- PH@STUYVESANTPARTNERS.CO 
Mr. Cheapo.com LLC 06/24/2025 Hacopian 3750 M no do not do service 

(718) 888-
TCI Systems, Inc. 06/04/2025 Tom Hebel 8898 SALES@TCISYSTEMS.COM no e-mail sent receoved no response 

Matthew (484) 512- SCRIMENTERPRISE@GMAIL.CO 
Scrim enterprise LLC 06/03/2025 Lowe 0144 M no e-mail sent receoved no response 

Michael (630) 401- MCAT ALETTO@SCI ENTELSOLUTI 
Scientel Solutions 06/12/2025 Cataletto 0053 ONS.COM no e-mail sent receoved no response 

(415) 991-
Morgan lngland 06/03/2025 Ayyaz Khan 2400 FED@MIATLANTIC.COM no can't provide service 

Mary (916) 932- MLAMOREAUX@EREPUBLIC.CO 
eRepublic 06/02/2025 Lamoreaux 1300 M no e-mail sent receoved no response 

Lindsay (770) 241-
4Tech Solutions LLC 05/21/2025 Martin 0670 LINDSA Y@4TECH4ME.COM no do not syupply this manufacture 

NEXT LEVEL BUSINESS Elias (631) 293-
TECHNOLOGY, INC. 06/12/2025 Stambolis 2804 ESTAMB@NEXTLEVELUSA.COM no e-mail sent receoved no response 

Angella (347) 531-
Angellas Tom Bird LLC 06/20/2025 Nelson 8273 TOMBIRDSCRAP@GMAIL.COM no e-mail sent receoved no response 

Ben (469) 574-
Aztek Computers LLC 07/07/2025 Williams 0240 BEN@AZTEKC.COM no e-mail sent receoved no response 

Enzo ENZO .MACKENZIE@COPAGSE. 
Copa GSE LLC 06/10/2025 Mackenzie COM no e-mail sent receoved no response 

Deborah (502) 452- DEBORAH.ALSTON@SELL2GOV. 
Deborah K. Alston 07/03/2025 Alston 6851 COM no e-mail sent receoved no response 

YOUNG (323) 747-
K-RADIO LLC 06/04/2025 CHUNG 1881 CCMJUNE@AM 1660.COM no e-mail sent receoved no response 

Tech Advanced Computers Kendrick (850) 221-
Inc 06/24/2025 Tan 0382 KTAN@TECHADV ANCED.COM no e-mail sent receoved no response 

(631) 507-
Anki Traders Inc 06/30/2025 Aniq Abid 7171 ANKITRADERS 1 @GMAIL.COM no e-mail sent receoved no response 

Buford (347) 285-
BTTECS 06/04/2025 Thomas 8787 INFO@BTTECS.COM no e-mail sent receoved no response 



Nikhil (646) 667- NIKHIL.KUMAR@LIGHTKUBE.CO 
Lightkube Inc. 06/24/2025 Kumar 7731 M no e-mail sent receoved no response 

US Federal Contractor (727) 279-
Registration Inc 07/07/2025 Gina Wright 5979 GWRIGHT@USFCR.COM no e-mail sent receoved no response 

Hanif Abdur (212) 920-
ROM Group Inc. 06/26/2025 Rahman 9600 INFO@ROMGROUPINC.COM no e-mail sent receoved no response 


