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l. Purpose

This policy has been developed to implement the requirements of NYS OTDA
ADM 06-ADM-05, 17 INF 14 and Nassau County Executive Order numbers 67-
2013 and 72-2013 (Attached Below) which seek to ensure that applicants and
recipients with Limited English Proficiency (LEP) have equal access to all
benefits, programs and services provided by Nassau County Department of
Social Service (NCDSS) for which they are eligible, including Childcare, Food
Stamps, HEAP, Medicaid, Temporary Assistance and Child Support programs.
Effective Communication with Persons with Disabilities is addressed in the
NCDSS Americans with Disabilities Act and Section 504 Plan. A summary of
how to effectively communicate with persons with disabilities is attached as a
resource.

Sign Language interpreters can be accessed by using Language Line Insight
Video interpreting for American Sign Language.

If an in-person Sign Language interpreter is needed they are available through
Mill Neck Interpreter Service, 501 South Broadway, Suite A, Hicksville, NY
11801(516) 512-6222 ext. 1. Supervisors should contact Mill Neck Interpreter
Service directly to arrange for an interpreter and tell them to bill NCDSS attention
Dan Vaggi. An interpreter can be requested online by going to Millneck.org and
clicking the Request an Interpreter tab.

Il. Definition of Limited English Proficiency (LEP) and Top Six (6)

Languages spoken in Nassau County other than English

A person with limited English proficiency is defined as someone whose primary
language is not English and who is unable to effectively read, write, speak or
understand English.

Based on data from the US Census the top six most common languages other
than English spoken in Nassau County are Spanish, Chinese (Traditional),
Italian, Persian (Farsi), Korean, and Haitian Creole.

lll. Goal of NCDSS Language Access Plan (LAP)

NCDSS recognizes the importance of effective and accurate communication
between its employees and the community they serve. It is the policy of NCDSS
to take reasonable steps to provide timely and meaningful access for persons
with limited proficiency in English to the services and benefits that NCDSS
provides to the degree practicable. It is the policy of NCDSS to inform members
of the public that seek its services that language assistance services are
available free of charge to LEP persons.

Tracy Presti is designated NCDSS Language Access Coordinator (LAC). As the
LAC she will supervise NCDSS’ language access plan and monitor the success
of the plan by annually collecting data on the provision of language assistance
services and the availability of translated materials. The Language Access Plan
will be reviewed and updated as necessary on an annual basis.



Complaints of violations of the LAP by NCDSS applicants, recipients and others covered
by the LAP must be referred to the NCDSS LAC Coordinator Tracy Presti., 60 Charles
Lindbergh Blvd, Uniondale, NY 11553, (516)227-8458,

Tracy.Prestifwhhsnassaucountyny.us

IV. Language Access Resources available at NCDSS

Phone based language interpretation services provided by Language
Line1-866-874-3972 (See Instructions Below on How fo Access
Language Line and Helpful Tips for Working with an Over the Phone
Interpreter)

Language Line Insight Video interpreting for all spoken languages and
American Sign Language. Video interpreting icon is installed on over 150
employee laptops.

Two designated dual handle phones in the West Intake area that allow for
direct translation between a client, worker and Language Line

¢ A document translation service provided by Language Line
o [f you need an interpreter signs advising LEP individuals of the availability

of free interpretation services prominently displayed in all public access
areas at NCDSS and at the Welcome Desk (Sample Below).

Interpreter Services Desk Guide available to all workers at the Welcome
Desk (Sample Below)

Client's need for translation services and language spoken noted on
Client Status Tracking System.

Sign Language interpreters available through Mill Neck Interpreter
Service, 501 South Broadway, Suite A, Hicksville, NY 11801(516) 512-
6222 ext.1. Supervisors should contact this agency directly to arrange for
an interpreter and tell them to bill DSS attention Dan Vaggi. An
interpreter can be requested online by going to Millneck.org and clicking
the Request an Interpreter tab.

Downloadable OTDA forms in various languages. A listing of the forms
can be found by accessing the following link
http://otda. state. nyenet/ldss_eforms/ (See attached instructions on
accessing the forms through Centraport).

Language Access Resources provided by OTDA by calling (518) 402-
3096

Downloadable OCFS forms in various languages. A listing of the forms
and information on OCFS can be accessed in various languages by
going to http://ocfs.ny.gov/main/documents/ (See attached instructions
on accessing the forms through Centraport).

Language Access Resources provided by OCFS by calling 518-402-3130

USDA SNAP Multi-Lingual Palm Cards

English/Spanish directional signage posted in the welcome area.

Use of Google Translation Service by Welcome Desk workers.




Approximately twenty (36) NCDSS employees who hold bi-lingual Spanish
titles (See List Below).

Approximately one hundred fifty (150) NCDSS employees who are fluent
in languages other than English (See List Below).

Welcome Screen slide in lobby advertising free language assistance
including the availability of free sign language interpreter services

Caseworkers in the field call Language Line to facilitate translations of
interviews with clients.

Approximately 390 “vital forms” used by DSS can be accessed via

Webconnect http://webconnect/agencies/SocialServices/localforms.php

V. Language Interpretation Services Provided by Staff

Language Interpretation Services will be provided free of charge to all NCDSS
clients.

Qualified NCDSS staff will use their language skills to ensure members of the
community are informed of and have access to programs and services provided
by NCDSS.

NCDSS employees who speak languages other than English are composed of
two groups:

1) employees who identify themselves as being able to communicate in a
foreign language; An employee’s language skills are a part of an employee'’s
personal record. Human Resources maintains a listing of employees who speak
a language other than English (See List Below). These employees can be asked
to interpret but are not required to as part of their job duties. NCDSS staff should
contact Human Resources (227-7627) before contacting another employee to
translate to ensure that the employee is still on staff; and
2) employees who hold a bilingual civil service title. Currently there are only
Spanish Bilingual civil service titles at NCDSS. Nassau County Civil Service gave
a Haitian-Creole Caseworker | exam in January 2019. If you need a Spanish
interpreter and your unit has a bilingual worker that worker should be used as the
Spanish Interpreter. If a client complains about the bilingual worker's Spanish
interpretation then Language Line should be called to interpret.

VI. Baseline Languages

Based on data from the United States Census Bureau the County of Nassau has
identified six languages as ‘the top LEP” languages in Nassau County. These
languages -- Spanish, Chinese, Italian, Persian (Farsi), Korean, and Haitian
Creole - are the baseline languages for the implementation of Nassau County
Executive Orders #67-2013 and 72-2013. NCDSS will implement its language
access plan using these six baseline LEP languages. Languages will be added
or removed as deemed necessary through annual reviews conducted in
conjunction with the Deputy County Executive of the office of Minority Affairs.



VIl. Translation of NYS OTDA and OCFS Forms

NYS OTDA forms used by NCDSS which must be translated into one of the six
top LEP languages will be downloaded from the NYS OTDA website. The forms
can be obtained by going online to http://otda.state.nyenet/news/language-
access-plan.pdf. The forms can be accessed by going to the Resources page of
the OTDA website and clicking on the heading L-DSS e-forms.

NYS OCFS forms used by NCDSS which must be translated into one of the six
top LEP languages can be downloaded by going to the OCFS website
www.OCFS.ny.gov.

Forms created specifically for use by NCDSS and not on Webconnect can be
translated by contacting OFFICE SERVICES at 516-227-7438.

Procedure for Translation of Client Documents
If a worker receives a document from a client that cannot be translated by DSS
staff but rather requires translation by Language Line, the following procedure
should be followed:
1) The worker should obtain approval from his/her supervisor for translation
of the document and then forward the document to NCDSS attorney Ellen
Abberbock

2) Ms. Abberbock will forward the document to Language Line requesting a
price quote for translation of the document.

3) Once the price quote is received, Ms. Abberbock will forward the price
quote to the Commissioner’s office for approval by DSS Deputy
Commissioner Paul Broderick or, in his absence Brendan Roche.

4) After approval is obtained, Ms. Abberbock will direct Language Line to
proceed with the translation.

5) Once the translation is received, Ms. Abberbock will forward the translated
document via e-mail to the worker and the worker’s supervisor.

6) Any questions related to this procedure should be addressed to Ms.
Abberbock.



VIIl. Website

The NCDSS website can be translated using a drop-down menu into Chinese,
French, Haitian Creole, Italian, Korean, Persian, and Spanish. There is a link to
the Language Access Plan on the website.

IX. Training and Community Outreach
All staff that interacts with LEP clients will be trained by Staff Development on
NCDSS’ Language Access Plan and how to utilize the language access
resources that are available at NCDSS.
Training will include:
The legal obligations to provide meaningful access to LEP individuals
How to access language assistance services
How to work with interpreters
Cultural competence and cultural sensitivity
¢ Forty-three staff members attended a Haitian Cultural
Competency Training on October 7, 2015 presented by the
Haitian American Family of Long Island (HAFALI)

apow

o Thirty-seven staff members attended a Latino Cultural Training
held on January 21, 2016.

* Nineteen staff members attended a webinar on "The Four Key
Competencies for Engaging Confidently with Other Cultures”
on August 3, 2016.

e A Latino Forum was held at NCDSS on September 28, 2017.
Presenters including Commissioners and Deputy
Commissioners from NCDSS, Youth Board and Department of
Health spoke in English and Spanish to address community
concerns.

e An Asian-American Community Forum attended by over sixty
people was held at DSS on July 12, 2018. At the forum
NCDSS staff shared with members of Nassau County's Asian-
American Advisory Board and Asian-American community
members the services available at NCDSS including the
availability of language access services.

e A Hispanic Heritage Month Celebration was held at DSS on
October 18, 2018. The event was attended by County Executive
Curran, along with other dignitaries, and included music, dance,
poetry, film and the visual arts. The event was catered with food
donations from local Hispanic restaurants and attended by over
200 people.
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¢ A Chinese cultural competency training is being developed.

e. Documenting the language needs of LEP individuals and the language
services provided to them by the agency
f. How to obtain written translation services
g. Outreach to Nassau County Departments
e In March 2019 NCDSS director of legal services, Rudy
Carmenaty was appointed by County Executive Curran to
implement and ensure compliance with Nassau County’s
Language Access Program.
¢« NCDSS assisted the County Attorney’s Office with having the
County's FOIL request website translated into the top six
languages.
g. Community Outreach
e Ms. Presti and Ms. Abberbock attended a meeting of the Long
Island Language Advocacy Council (LILAC) on June 14, 2016
to inform LILAC members of the Language Access Services
available at DSS.
NCDSS director of legal services, Rudy Carmenaty and Ms.
Abberbock attended a second meeting with LILAC on April 11,
2018 at which LILAC made suggestions on improving NCDSS'
Language Access Plan. NCDSS plans to meet twice a year
with LILAC to address their concerns.
The NCDSS Human Resources department shall ensure that all current NCDSS
employees receive a copy of the Language Access Plan. All new NCDSS
employees shall receive a copy of the Language Access Plan and training on the
Language Access Plan when hired.

X. Record Keeping and Evaluation
Records of the language services provided by the NCDSS will be obtained by
reviewing billing statements received by Language Line.
e In 2018 approximately $4,200 per month for a total of over
$51,000.00 was spent on language access services provided by
Language Line Solutions,

e In 2017 approximately $3,100 per month and a total of over
$37,000.00 was spent on translation services

e In 2016 over $77,000.00 was spent on overtime translating
DSS' vital documents

NCDSS employees will fill out the LEP Client Interaction Form and send same to
Imaging.

If a client refuses translation service, the NCDSS employee shall have the client
fill out the Waiver of Right to Free Oral Interpretation Service Form and send
same to imaging. NY OTDA provides the Waiver form in English only because if



a client is waiving interpretation services it means they understand English and

don’t require a translated Waiver form.

NCDSS employees will note on the General Client Inquiry Screen (GCI) when

Language Access Services are provided to a client and the type of service

provided.

NCDSS employees will write on the bottom of any form translated the following:

“This form was translated for the client into (language of

translation) by (name of worker or translation service) on
(date)”.

Xl. Resource Analysis and Planning

The NCDSS will continue to work with Nassau's Information Technology (IT)
Department to continually update and improve the Language Access Plan and
access to online interpretation services and forms.

XIll. Grievance Procedure

Anyone has a right to file a grievance with NCDSS if the person believes he/she
was denied Language Access Services. NCDSS has a Language Access
Recommendation form (Appendix A). The Recommendation form is available in
large print. Alternative formats of the complaint form are available upon request.

The filing of a compliant shall have no bearing on the outcome of a client’s case,

If a grievance is submitted to a NCDSS staff person, the staff person must
forward it the same day it is received to the LAP Coordinator.

The LAP Coordinator must review the grievance and implement corrective action
if needed within 7 business days.

The LAP Coordinator should consider whether one or more grievances on an
issue indicates the need for changes in policies or practices, and if so, take steps
to obtain these changes.

XIll. Using Family and Friends as Interpreters

In order to ensure confidentiality LEP clients may not use a family member,
friend, or a minor as an interpreter other than in an emergency.

However, upon request of the LEP client a family member or friend may be used
for routine matters such as location information, business hours and
rescheduling an appointment.

XIV. Confidentiality of Immigration Status

The use of LEP services shall not be deemed by any NCDSS employee as a
basis for inquiring into confidential information relating to immigration status.
NCDSS employees shall not disclose confidential information, including, but not
limited to, immigration status, unless such disclosure is necessary to identify and
provide appropriate services to a client or is otherwise required by law.
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XV. llliterate Clients

An illiterate client is a client who is unable to read and/or write in their native
language. When assisting a LEP client who is illiterate special attention is
needed. NCDSS employees should in these instances read all required forms to
any LEP client who is illiterate and write down all responses provided.

The following are some suggestions for dealing with a LEP client who is illiterate.

Use as circumstances dictate vocabulary that is easier to comprehend
and short sentences; rephrase your idea if you sense it has not been fully
understood by the LEP client.

Refrain where possible from the use of technical language and avoid
using abbreviations.

If the person you are assessing cannot read a document where feasible
read the document in question or in the alternative provide a clear
summary of the content of the document insuring that all pertinent
information is communicated.

Take the initiative of writing down legibly the information the LEP client
wants conveyed on any application or form.

De-dramatize any difficult or problematic situation with the LEP client by
noting that you often meet people who have similar difficulties with
reading and writing and that you can “give them a hand” and assist them.

Make sure the date of an upcoming meeting or an event to which you are
inviting the person is clearly understood and, when necessary, provide
reference points, such as “in two weekends’ time” or “the week after
Christmas” or “right after school vacation starts,” and so on.

In addition to sending required notices or mailings, also make the effort to
inform and confirm appointments orally and/or by use of the telephone
whenever possible.

XVI. QUESTIONS

NCDSS employees should direct any questions regarding this policy to their
immediate Supervisors. If a supervisor has questions they should contact Ellen
Abberbock, Esq. (227-7779), Rudy Carmenaty, Esq. (227-8576) or Tracy Presti
(227-8576).



LAURA CURRAN
COUNTY EXECUTIVE
NASSAU COUNTY
DEPARTMENT OF SOCIAL SERVICE
60 CHARLES LINDBERGH BLVD., SUITE 160
UNIONDALE, NEW YORK 11553-3686

Language Access Recommendation Form

Nassau County's policy is to take reasonable steps to overcome language barriers to public services and programs. To do this, our goal
is to: 1) Talk to you in your language and 2) Provide vital forms and documents in the top six, most frequently used languages, in
addition to English. Your comments on this form will help us towards that goal. All information is confidential.

Please mail completed form to above address.

Person making the complaint: Claimant ID # (if available):

First name: Last name

Street address

City, Town or Village - State: Zip code:

Preferred language: E-mail address (if available)

Home phone: Other phone:

Is someone else helping you file this complaint? Yes 0  No O If'Yes', include their:
First name Last name

What was the problem? Check all the boxes that apply and explain below.
I was not offered an interpreter
1 asked for an interpreter and was denied
The interpreter(s) or translator(s) skills were not good (List their names, if known)
I was not provided the appropriate forms or notices.
Other (Explain below)

When did problem happen? Date (MM/DD/YYYY): Time: AM/PM

Where did problem happen?

Describe what happened. Please be specific. Use additional pages as needed. Print your name on each sheet.
List language, services and documents needed. Include names, addresses and phone numbers of people involved, if known.

Did you complain to anyone from the Department/Agency? Who and what was the response? Please be specific.

I certify that this statement is true to the best of my knowledge and belief.

Signature: Date MM/DD/YYYY):
(Person making the complaint)

Do not write in this box. For office use only

Date: Reviewer Unit #
(Print Name)

Resolution

10
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DEPARTMENT OF SOCIAL SERVICES
NASSAU NASW 2017 AGENCY OF THE YEAR
60 CHARLES LINDBERGH BLVD., SUITE 160

UNIONDALE, NEW YORK 11553-3686

Phone: 516-227-7471 Fax: 516-227-8432
Web: hitp://www.nassaucountyny.gov/

LEP CLIENT INTERACTION FORM

Client Name: Case#

Please check the appropriate line:

1. The preferred language of the applicant is;

2. Was an interpreter offered before the client asked for an interpreter?
Yes No

3. Client agreed to an interpreter.
Client refused an interpreter.

4, Client chose to use her/his own interpreter
Client requested an interpreter.

5. If the Client agreed to use his/her own interpreter,

a waiver was signed and is maintained in the applicant/recipient’s case record.

a waiver was not signed.

6. The name of the Client's own interpreter is

7. The name of the interpreter used by DSS is
The interpreter was from Language Line.
The interpreter was a DSS staff person.

8. The date an interpreter was requested.
The date a waiver for an interpreter was signed by the client.

9. The interpretation occurred on site (in person)
The interpretation occurred by phone.

10. The following attempts were made to contact an
interpreter

11. The following translated forms were
used

A translated form was not used.
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NASSAU COUNTY
DEPARTMENT OF SOCIAL SERVICES
NASSAU NASW 2017 AGENCY OF THE YEAR
60 CHARLES LINDBERGH BLVD., SUITE 160
UNIONDALE, NEW YORK 11553-3686

Phone: 516-227-7471 Fax: 516-227-8432
Web: hitp://www. nassaucountyny.qov/

WAIVER OF RIGHT TO FREE ORAL INTERPRETATION SERVICE

Name of Client Case#t

[ have been told that I have a right to free interpretation from the Nassau County Department of
Social Services

Client Initials:

I understand that I can have an interpreter at no cost to me or my family members

Client Initials

[ understand that 1 can change my mind at any time and ACCEPT a free interpreter

Client Initials

I choose NOT to use a free interpreter at this time, and will instead utilize (unless this is an
emergency situation, my interpreter is at least 18 years of age):

PLAN FOR INTERPRETATION SERVICES

Client Signature Date:

Name of Employee (Please Print) - - DATE
Employee Signature DATE

Unit# —
Phone#

Whenever applicable: The interpreter named below has read this form to the LEP person in his
or her primary language

NAME OF THE INTERPRETER, DATE

RELATIONSHIP TO CONSUMER
SIGNATURE OF INTERPRETER ~ DATE
*A signature is only needed if the contact with the LEP person or representative is
in-person.
Note: LEP persons are individuals who do not speak English as their primary
language and who have a limited ability to read, write, speak, or understand
English.




0 Nassan County Speaks Your Language

;?f; 0

Don't speak Erglish” WoProblem DES provides fres interprsters who speak vour langoaze.

Ask the Wa & Diesle for asststance. (3panish)

Bron't speak English? Ne Problem DAS provides fres interpreters who speak vour langoaze.

Ask the Waleome Deslc forassistance {(Chiness)

Dion't speak English T Mo Problem. DS provides fres interprsters who speak vour langsage.

Ask the Welcome Desk forassistance. (Ttalian}

Don't speak English? NoProblem DES provides free interpreters who speak voor languass.

Ask the Welcome Desk for assistance {ParsianFami)

Bon’t speak English? Ne Problem DES provides frae interpretern who spesk vour languaze.

Azl the Welcome Diesk forassistance (Koman)

Don't speal Enelish? NoProblem DES provides fres intemestarn who speak vour languaze.

Azl the Welcomes Desloforassistance {(Hattian Craols)
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/\g(}%{ Nassau County Speaks Your Language
A N

Need a sign language interpreter? No Problem, DSS provides free
sign language interpreters. mmmkmmm Assistonce.
(No habla Inglés? No hay problema. DSS proporciona mtérpreieﬁ

gratuitos que hablan su idioma. Si necesita asistencia, pregunte en la
ventanilla de recepcion. (Spanish)

FEHRHLE 7 9% - DSSEEIR (LEIT)
&ﬂ?ﬂﬁ?gﬁg*ﬁl (Chinese tradmsnaﬂ

Non parlate l'inglese? Non ¢’é nessun problema. Il Dipartimento di
Servizi Sociale (DSS) fornisce interpreti gratuiti che parlano la vostra
lingua. Chiedete l'assistenza nel’area accoglienza. {itaiian}

uwyduyuuw.ﬁﬂuﬁ“‘*_ u‘f-ﬁ %mﬂm '
(JJ’ u3 u_wi‘y .U‘”Jﬁ as cs‘ )-“_J‘-‘S uw}’ ulu aa ey -f-”"&»ifatsi)f -
FO|E EE ZEMQ HER.DSSE FEE 8Y MEAE
HSol SgLch ehfiA3 2 MM ELl5ta Al 2. Km@aﬁ}

~ Pa pale angle? Pa gen pwoblém. DSS bay entéprét gratis ki pal
- Mande Biwo Byenveni an pou asistans. (Haitian Creole)

14



Effective communication with people with disabilities
NCDSS staff must ensure that communication with people with disabilities,
including those with hearing, vision and cognitive impairments, is effective.
NCDSS must provide all individuals with a Request for Communication
Assistance Form (Appendix C), which can be used to record information on what
auxiliary aids and services may be needed. This also includes an obligation to
provide effective communication to companions who are individuals with
disabilities. The term “companion™ means a family member, friend, or associate
with whom the public entity or private business would typically communicate.

Effective in-person communication with people with speech and hearing
impairments: If an applicant or recipient has a hearing impairment and uses
American Sign Language, NCDSS must provide a qualified interpreter free of
charge for in-person substantive appointments and other significant interactions
with the agency (e.g. eligibility interviews, disability evaluations, employability
plan development, conciliation). NCDSS staff cannot require, pressure, or
encourage individuals to use an applicant/recipient’s friends or family members
to interpret, though individuals have a right to have a friend or relative interpret if
they prefer that option. Minor children shall not be used to interpret.

An adult friend who has accompanied an individual with a disability to NCDSS
can only be used to interpret only if:

[1[1The individual with a disability specifically requests it;

[1[0The accompanying adult agrees; and

[1[1Using the accompanying adult is appropriate under the circumstances (i.e.,
the individual has sufficient ability in English and American Sign Language, and it
is appropriate for the individual to participate in communications involving
confidential and personal matters)

OR

JUIn an emergency involving an imminent threat to the safety of the individual or
the public; and

"1lJNo interpreter is available. Before concluding that an interpreter is not
available, staff must attempt to obtain an interpreter by calling the interpreter
service.

In many situations, it will not be appropriate to use an accompanying adult to
interpret, because of the nature of the client’s disability (and difficulty determining
the client’s true wishes and comfort level) or the nature of the services the client
is receiving from NCDSS (i.e. adult or child protective services).

Whenever an individual comes to NCDSS with a family member or friend who

identifies him or herself as the person’s interpreter, NCDSS staff must inform the
individual that NCDSS staff have an obligation to provide an interpreter free of
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charge, and must ask the individual if he or she wants NCDSS to provide an
interpreter.

If the deaf or hearing-impaired individual can read and write English sufficiently
well, NCDSS staff are permitted to write notes to communicate with the person,
but only for brief, simple interactions (such as making an appointment with the
agency or submitting a document).

For re-certifications or other on-going appointments, appropriate sign language
arrangements should be made prior to the appointment.

Sign Language interpreters are available through Mill Neck interpreter Service,
501 South Broadway, Suite A, Hicksville, NY 11801(516) 512-6222 ext.1.
Supervisors should contact Mill Neck interpreter Service directly to arrange for an
interpreter and tell them to bill NCDSS attention Dan Vaggi.

To the maximum extent possible, delays in providing interpreters cannot count
against the client. For example, if a Sign Language Interpreter cannot come on
the day an individual comes to NCDSS to apply for benefits; the application filing
date should be the day the person first came to NCDSS to apply.

Effective Telephone communication with people with disabilities:

The New York Relay Service is a statewide service that connects standard (voice)
telephone users with deaf, hard of-hearing, deaf-blind, speech-disabled, or late-deafened
people who use text telephones (TTY's) or voice carry-over (VCO) phones.

This service allows TTY or VCO users to communicate with standard telephone users
through specially trained Relay Operators. Calls can be made to anywhere in the world,
24 hours a day, 365 days a year with no restrictions on the number, length, or type of
calls. The New York Relay Service may be reached by calling 7-1-1 or 1-800-421-1220.
Staff should contact the relay service when calling a client with speech or hearing
impairments.

Some individuals with speech and hearing impairments use the following
technology/procedures to make and receive phone calls:

TTY (teletext typewriter): A piece of equipment that operates over telephone lines (or
computer modem) and enables parties to call or type messages to one another that are
printed as text by the other party’s TTY. If both parties have TTY, they can communicate
directly through TTY s. If only one party has a TTY, the parties communicate through a
voice relay services operator (VRS).
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Voice Relay Services (VRS): A toll-free operator who speaks and has a TTY reads the
typed TTY messages to the party without a TTY, and types that party’s spoken responses
back to the TTY caller.

Video relay: The caller uses a video phone (a computer or TV monitor) and uses sign
language to communicate. If one party to the call does not have video relay equipment,
the two parties communicate through a video relay operator who uses American Sign
Language to facilitate communication between the

deaf and hearing person.

Speech to speech relay: Specially trained relay operators serve as the voice of the person
with a speech disability who may be difficult to understand.

To make and receive calls to deaf and speech-impaired individuals:

To receive a call from a TTY user: NCDSS does not have a TTY. Just answer the call and
communicate through the relay operator.

To make a call to a video relay user: Dial the phone number given by the client.

To receive a call from a video relay user: Just answer the call and communicate through
the relay operator.

To return messages from a relay user: Pay attention to the number of the message. The
number may be the client’s direct number or it may be the number of a relay operator. If
the client uses voice or video relay, you may need to call a relay operator and give the
operator the number.

Effective communication for individuals with vision impairments: When NCDSS
provides information in a written paper form, it must provide it in an alternative
format (e.g., large print, Braille, CD) to individuals with hearing or vision
impairments who request materials in alternative formats. There is no single
format that is effective for everyone with disabilities, or everyone with vision
impairments. The alternative format used must be one that is effective for the
individual, though it need not be the person’s first choice. To arrange to have
materials put into alternative formats, contact ADA Coordinator Ellen Abberbock
at 227-7779 or Office Services.

Other equipment or devices: There are many auxiliary aids and services
available that are used by people with vision and hearing impairments, including
qualified readers, taped texts, enlarged printed materials, Braille, computer disc
or e-mail, oral communication and audiotape.




Appendix C

REQUEST FOR COMMUNICATION ASSISTANCE

Do you require special assistance to complete your interview, the application process or in
meetings with Department staff?
I YES, please describe what you need below [ NO

I am requesting the following service (Please check the type of servicels requested):

_  Speech and hearing auxiliary aids/services.
What is your preferred method of communication?

Qualified sign language or interpreter LI Note taker
| Computer- aided transcription services I written materials
I Telephone handset amplifiers Assertive listening systems
I Speech synthesizer [l Telephones compatible with hearing aids
I Closed caption decoders [ Open and closed captioning
[ TTY/TDD 7 Videotext displays

Video interpreting services
L Other methods

Comments:

I Visual auxiliary aids/services.

71 Oral directions/read written instructions

I Qualified Reader Taped texis
I Audio recordings Large print materials
| Brailed materials [l Assistance in locating items

| The services of a foreign language Interpreter. Language requested:

= Other:

I understand that the assistance requested will be provided free of charge.

NAME:
ADDRESS:

PHONE NUMBER:

PROGRAM AREA: || Temporary Assistance | Food Stamps || Medicaid (| HEAP
Child Support

Other

If you feel that your rights under the Americans With Disabilities Act have not been adequately
addressed, please contact our ADA Coordinator, Ms. Ellen Abberbock, 60 Charles Lindbergh
Bivd, Uniondale, NY 11553

Phone: 516-227-7779.

Client Signature: Date:
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Check your eligibility for a range of
benefits and apply for food assistance al:

myBenefits.ny

It’s quick, easy and confidentiol!

This instftution is 2n eqoal Gppor
Pub 4984 (06/12)

SNAP-

Bt 2

REYAST
Ctdw 13

FHIUTIE 8 ¢ .

uiy Benefits

HEHYS 11

AY.gOY

% 3 el
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Are you working but having a
hard time making ends meet?

Check your eligibility for a range of
benefits and apply for food assistance at:

myBenefits.ny.go

It’s quick, easy and confidential G
Pub 4951 (00/12)

s Hratiala pers ¢ de B
Virdligee of cod

shea eear o Bn de mes?
$om werpulsiios rare ups gans de Benelicias ¥
soficlte asivienvia de nutricibn o

iy Benelitt vy

sl
S PTO  pe

TEERRSSP RIPPERE S

g b

B

1l iy gl o B e 20 i el diiglal e s
PO

ey Hensfies. oy gov

b w my travey o o0 Ra% YON HIOVE MemEN $O5
hiiibee DIIE puT
Teheke s o kalifve po yon divis kalite avestaj, opl aptike pau
asistany manje nan:
iy thpnefite sy

Siffintt ad arrivare alfs fine del mesd?
e o una serde df prostociend ¢ presenia s

ser Trassistonza sllmeniare alla pagina
iy Bencfitsaegoy

B2 piin

£, 1 Bud LR

3 CRGAATE KON T Reiaa
Baa Mpaapye SpunepaTs, NHCETT A3 112 B0 IR 0GayennR
FEALTH MR SRR I ML IR RACRIE U8 PTG & A Pasine
ACHRANILESUOIG TNy RN o calfre
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Language Identification Tool

This chart is to assist people who do not speak or read English to
! g

3
wdentify their languapges. Point to vour lur ige. An interpr "t‘[a

be called. The interpreter is provided at no cost to vou. PN

T =2 Karen yode “BY
- Sign Language Interpreter > | 3B shmdyipgdaBdad.

Paint to your langusge. An imerpreter will be calied. aefPabapnoiaieanatmeg mb.
The interpreter is pmyidnd a1 1% cosl o you. = s

Albagian
Tregom me gsh
piirkthves. Pé

Shgip 3
uhén fuay. Do 1E thérmsm aj
falas pér ju

yes: do 18 merret |

Arabic O g > |

P UM SL

Pashto
P S s Sy FE S ) I

s gy S5 S

mgali  MEEITER D e
ety

e

Polski 4
vk | werwiciny Humacza.
bezplatnic

Hosplan Hosanski ¢ e

Poladize sve jerik. Prevodilac de biti pozvan Portuguese Portuguds "1
avdifne je obezbiedon ber modkova za vas {nudiyue o seq idioms. Um imérprote serd chanudo

Russian Pycoxuit 1

Vicoiiive SHaK, 1a RoTopos tad rosopsne. Baa aunomy T
sependiEia. VO NEpesnG TPEInCTINIReTCL Bernazo,

o ¢ fornecida sem qualquer custo para vock

Somali Afsoomaali “E8
Farta ku fiig lugadasda. . Waxa laguugu yeen doonaa
tarjubaan, Turjubaanka wex lacagi kaaga bix: mayso.

Chaochow Spanish Espafiol 513
o e su idioma y Hamarcmos 3 un merpreie

Fukienese 4 servicio o5 gratuito.

Mandarin Swahili Kiswahili “21

Onvesha lugha yake, Ataitishwa mkalimani
Utapcwa mkaliman bila ya gharama yoyoie kwako
Tagalog Tagalog &l
lwaro po ang inyong wika.
lzany tagasalin ang ipagkakaloob nang libre sa inyo.

2oy Varsi o Thai Tng “El
217 g o e et gt gt g8 JE 0 s hnfidsndvune sdnmesdiawndambiviu
doner BLLAL S o il

Frengh Francais ‘61 Ukrainian Yxpaiuceka “#4

Beaerors sugy wosy. Bad sRonenyTs nepesiasiaa

frovinter vors voivre Jangue o on appeliern an et
st vous sera foursl grafuitement

Huitian Creole

Viemnamese Tiéng Vier ‘&3
Hay chi vio nghn ngd oda guy vi. M thing dich vien 58 Suic
goi déa, ga¥ vi o khdag phai rd tide cho thing dich vien

{ralian Itabiano %0 Yiddish TR &3
Puntare sulla propria lHogus LT R T K O
1l interprete sard chiuna. 1 servido {ERIENY ¥ s o3 OO OO DY UeTERETRKY

DCES Pob, 5103 7 OTDA Pub. 4342 2010} Sire
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11 Helpful Tips for Working with
an Over-the-Phone Interpreter

1. BRIEF THE INTERPRETER - Identify the name of your organization to the
interpreter, provide specific instructions of what needs to be done or obtained and let
him/her know whether you need help with placing a call. If you need the interpreter to
help you place a call to the limited English Proficient (LEP) customer, you may ask
the interpreter for a dial-out. There is a limited amount of time allotted for placing a
dial-out once the interpreter is on the phone. Therefore, it is important that you
provide a brief introduction and specific instructions to the interpreter in a timely
manner.

2. SPEAK DIRECTLY TO THE CUSTOMER - You and your customer can
communicate directly with each other as if the interpreter were not there. The
interpreter will relay the information and then communicate the customer’s response
directly back to you.

3. SPEAK NATURALLY, NOT LOUDER - Speak at your normal pace, not slower.

SEGMENTS - Speak in one sentence or two short ones at a time. Try to avoid
breaking up a thought. Your interpreter is trying to understand the meaning of what
you're saying, so express the whole thought if possible. Interpreters will ask you to slow
down or repeat if necessary. You should pause to make sure you give the interpreter time
to deliver your message.

CLARIFICATIONS - If something is unclear, or if the interpreter is given a long
statement, the interpreter will ask you for a complete or partial repetition of what was
said, or to clarify what the statement meant.

4. ASKIF THE LEP UNDERSTANDS - Don’t assume that a limited English-
speaking customer understands you. In some cultures a person may say ‘yes’ as you
explain something, not meaning they understand, but rather they want you to keep talking
because they are trying to follow the conversation. Keep in mind that a lack of English
does not necessarily indicate a lack of education.

5. DO NOT ASK THE INTERPRETER FOR THEIR OPINION - The
interpreter’s job is to convey the meaning of the source language and under no
circumstances may he or she allow personal opinion to color the interpretation. Also, do
not hold the interpreter responsible for what the customer does or does not say. For
example, when the customer does not answer your question.
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6. EVERYTHING YOU SAY WILL BE INTERPRETED - Avoid private
conversations. Whatever the interpreter hears will be interpreted. If you feel that the
interpreter has not interpreted everything, ask the interpreter to do so. Avoid interrupting
the interpreter while he/she is interpreting.

7. AVOID JARGON OR TECHNICAL TERMS - Don’t use jargon, slang, idioms,
acronyms or technical medical terms. Clarify unique vocabulary and provide examples if
they are needed to explain a term.

8. LENGTH OF INTERPRETATION SESSION - When you’re working with an
interpreter the conversation can often take twice as long compared with one in English.
Many concepts you express have no equivalent in other languages, so the interpreter may
have to describe or paraphrase many terms you use. Interpreters will often use more
words to interpret what the original speaker says simply because of the grammar and
syntax of the target language.

9. READING SCRIPTS - People often talk more quickly when reading a script. When
you are reading a script, prepared text or a disclosure, slow down to give the interpreter a
chance to stay up with you.

10. CULTURE - Professional interpreters are familiar with the culture and customs of
the limited English proficient (LEP) customer. During the conversation the interpreter
may identify and clarify a cultural issue they may not think you are aware of. If the
interpreter feels that a particular question is culturally inappropriate, he or she might ask
you to either rephrase the question. You may or ask the interpreter to help you to get the
information in a more appropriate way.

11. CLOSING OF THE CALL - The interpreter will wait for you to initiate the closing
of the call. When appropriate, the interpreter will offer further assistance and will be the
last to disconnect from the call. Remember to thank the interpreter for his or her efforts at
the end of the session.

24



Acholi
Afar
Afrikaans
Akan
Akateko
Albanian
Ambharic
Anuak
Apache
Arabic
Armenian
Assyrian
Azerbaijani
Bahasa
Bahdini
Bahnar
Bajuni
Bambara
Bantu
Barese
Basque
Bassa
Belorussian
Bemba
Benaadir
Bengali
Berber
Bosnian
Bravanese
Bulgarian
Burmese
Cantonese
Catalan
Cebuano
Chaldean
Chamorro
Chaochow
Chin Falam
Chin Hakha
Chin Mara
Chin Matu
Chin Senthang
Chin Tedim
Chipewyan
Chuukese
Cree
Croatian
Czech
Danish
Dari
Dewoin

Language Line Solutions

Phone Interpreting Languages

Dinka
Duala
Dutch
Dzongkha
Edo
Ekegusii
Estonian
Ewe

Farsi

Fijian

Fijian Hindi
Finnish
Flemish
French
French Canadian
Fukienese
Fulani
Fuzhou

Ga
Gaddang
Gaelic-Irish
Gaelic-Scottish
Garre

Gen
Georgian
German

German Penn. Dutch

Gheg
Gokana
Greek
Gujarati
Gulay
Gurani
Haitian Creole
Hakka China
Hakka Taiwan
Hassaniyya
Hausa
Hawaiian
Hebrew
Hiligaynon
Hindi
Hindko
Hmong
Hunanese
Hungarian
leclandic
I[gbo

[locano
Indonesian
Inuktitut

Italian
Jakartanese
Jamaican Patois
Japanese
Jarai
Javanese
Jingpho
Jinyu
Juba Arabic
Jula
Kaba
Kamba
Kanjobal
Kannada
Karen
Kashmiri
Kayah
Kazakh
Kham
Khana
Khmer
K’iché
Kikuyu
Kimiiru
Koho
Korean
Krahn
Krio
Kunama
Kurmanji
Kyrgyz
Laotian
Latvian

Liberian Pidgin English

Lingala
Lithuanian
Luba-Kasai
Luganda
Luo

Maay
Macedonian
Malay
Malayalam
Maltese
Mam
Mandarin
Mandinka
Maninka
Manobo
Marathi
Marka

Marshallese
Masalit
Mbay Mien
Mirpuri
Mixteco
Mizo

Mnong
Mongolian
Moroccan Arabic
Mortlockese
Napoletano
Navajo
Nepali
Ngambay
Nigerian Pidgin
Norwegian
Nuer

Nupe Nyanja
Nyoro
Ojibway
Oromo
Pampangan
Papiamento
Pashto
Plautdietsch
Pohnpeian
Polish
Portuguese
Portuguese Brazilian
Portuguese Cape
Verdean
Pugliese
Pulaar
Punjabi
Putian
Quechua
Quichua
Rade
Rakhine
Rohingya
Romanian
Rundi
Russian
Rwanda
Samoan
Sango
Seraiki
Serbian
Shanghainese
Shona
Sichuan Yi

Sicilian
Sinhala
Slovak
Slovene
Soga
Somali
Soninke
Sorani
Spanish
Sudanese Arabic
Sunda
Susu
Swabhili
Swedish
Sylhetti
Tagalog
Taiwanese
Tajik
Tamil
Telugu
Thai
Tibetan
Tigre
Tigrigna
Toishanese
Tongan
Tooro
Trique
Turkish
Turkmen
Tzotzil
Ukrainian
Urdu
Uyghur
Uzbek
Vietnamese
Visayan
Welsh
Waodaabe
Wolof
Yemeni Arabic
Yiddish
Yoruba
Yunnanese
Zapoteco
Zarma

Zo

Zyphe



Language Line Solutions
LanguageLine InSight Video Interpreting® Languages

Albanian German Khmer Punjabi
American Sign Language  Greek Korean Romanian
Arabic Haitian Creole Laotian Russian
Armenian Hebrew Lithuanian Somali
Bengali Hindi Malay Spanish
Burmese Hmong Mandarin Tagalog
Cantonese Italian Nepali Thai

Farsi Japanese Polish Turkish
French Karen Portuguese Vietnamese

1. Sign-on to Centraport which can be accessed from your desktop by double

=

2. Locate FORMS under LINKS and click on the plus sign to expand for
additional options

i Directones

# Applications

# Laws/Regulations
: ¥ Resources
| ¥ Desk Guides
. Other Web Sites
¢ % Farms A
; 1AF

OCFS Forms

2T W S
R

& Forms
IAF
OCFS Forms

3. Click on the OCFS Forms or OTDA Forms link omarers jto yiew a listing of
State Forms available in other languages that can be printed

4. Clicking on the O7TDA Forms link will bring you to the LDSS E-forms page:
http://otda.state.nyenet/Idss_eforms/
(Link address is subject to change)
a. Click on the number range to search for the form vou need; If the forms
are available in other languages they will appear , in PDF format, under
the form name (see example below for form 2114).
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Example

2000-2500

+ 2108 - Schedule G-2 Summary of all Payments for Day Care =« {1/88}
+ 2114 - Continuing Your Public Assistance And/Or SNAP Benefits ¥ {(8/12)
© 2114-AR - (Arabic) 8
= 2114-CH - (Chinese) &
= 2114-HA - (Haitian-Creole} 8
¢ 2314447 - (italian) &
+ 2114-KO - {(Korean) 8l
= 2114-RU - (Russian) 8
¢ 2114-8P - (Spanish) &

Clicking on the OCFS Forms link will bring you to the OCFS Document
Library: http://www.ocfs.state.ny.us/main/documents/default.asp
(Link address is subject to change)

a.Select a Language by clicking on an option offered at the top of the page.
Hover the mouse over the language selected to see the English literal

b. A list of forms will be displayed based on selected language. Forms are

available in PDF and/or Word
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Languages: | £nglish | Espafio

Russian:

PYXOBOARLLMNM NPUHLUNCM 8AMUHNCTPAYMA WTaTa Holo-VIopK ABNAETCR NPeAccTa’neHmne Yemyr A36IKOBomo
AocTyna K oSlWecTeexHbiM Cnysk0am v nporpamman. ECNv BaM KaeTCH, UTO BaM He NpesocTasumm

Haanexaujue nepescyeckie eIyt WM 4TO Baw 0Tradany B JOCTYNE K TOMY WM MHOMY NepeBegeHHOMY
ACKYMEHTY, NONPOCHTe, NOWANYACTa, Tnasx wanely P08 |1 NOSENWTECH € HaMK CBOUM MHeHWeMm 06 3ToM.

YroBsi nony4inTh GecnnaTtHbie Nepesoadeciue yeryri, No3BOHNUTE. NONENYHCTA, N0 CReayIoLenmy HoMepy:

Found &8 forms/publications for Pycckuii - Russian below...

search by title keyword/Pubi#:

Category Hame !EML“ Num ber
Adoption i Publication | 48661-RU
 Adeption |
Adoption GHRAATE DT ANDOK Publication . 5084-RU
r igke. 10 Adoption (Russian} i
Adoption ibif popvrened 1, Hwe-lopss o PoF Publication | 5022-RU

e of intent to Clabm Paternity of a Child Born Oug of

e

¢. Click on the form of your choice to open and print the document

6. Any ordering of forms is done strictly by DSS Office Services dependent

upon if the hard copies are available through NYS.
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HOLD PLEASE Translated into the Top 6 Languages

FARSI:

SPANISH
Hello:
ola? or bweno?
Do you speak Spanish?;
Abla Usted espanYOL?
Yes:
see
Please hold:
esPERei un moMERNto
Please do not hang up:
por fa¥OR no KWELgei
Please hold for an interpreter:
por faVOR ¢sPERei a un

ITALIAN
Hetllo:
PRON to?
Do you speak ltalian?:
lei PARIa eetal YAno?
Yes:
see
Please hold:
aTENda per faVORei
Please do nothang up:
non aTAK ee per faVORei
Please hold for an interpreter;
aTENda per un inTERpretei

inTEiRpretei
MANDARIN

Hello:

wei?

Do you speak Mandarin?:
nin sho go yui MA?
Yes:

shihr

Please hold:

ching shao dang

Please do not hang up:

ching pu yao gwa dong tiang hwa

Please hold for an interpreter:
ching deng yuwee fanYEE

FARSI

HAITIAN CREOLE
Hello:
alo bonZHUR?
Do you speak Creole?:
ESkei u parLEl creiYOL?
Yes:
wee
Please hold:
tan seel vu plet
Please do not hang up:
ato bonZHUR?
Please hold for an interpreter:
tan seel vu plei. nu pwal sheshei
yulMUN kee parLEl creeOL

KOREAN
Hello:
yabo seiYO?
Do you speak Korean?:
han gukMAL ha sheem neeKA?
Yes:
nei
Please hold:
cham kan man geeda reeSElyo
Please do not hang up:
kun jee MALgo geeda reeSElyo
Please hold for an interpreter:
tong yog eul geeda reeSElyo

Language Transtalion "HOLD PLEASE"

LOO0TIAN LO0SNe” Kan Nae Late Kooneed.
Please do not hang up.

Da Read vae ghate nae.

Please hold for an interpreter.

Lootfan saber koonied ta yak mootear jam beyad.
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If you need an interpreter

We provide free interpreter services on request.
Please go to the reception desk now and we will
call someone to interpret for you.

‘Albanian Nitse kent u'u ujt: g p{rkt frves... Ne xi@féir”xé %hﬁ!bﬁ;‘sﬁ* pérmhimi iai&s waéﬁ kérkesds.
Ju lutem shikoni tek banaku | regjistrimit dhe ne do 8 thémasim diké g8 @ pérkthejé pér ju.

il M el sla @awmﬁmﬁjymﬁﬁﬁmmﬁﬁw
F’kﬁm}.&; ?"Jw Lﬁ».;w‘fh ;}mﬁ,hﬁ?i J\m“}'?

xﬁémwﬁawm. saeaon fammn vred) ofiae fa ol oo we
mwwmwwmmmwmmmwwwmmw;

Ako vam treba ;!m odioc.... Mi omogutujemo besplatne pm(:dxiaékL usluge prema vadol
Bosanski Felji. Molimo uputite se do recepeije, a mi éemo pozvati sluZbenu osobu da prevodi 7a vas.

Chinese

L B e e ‘N.:WWWMLQ el o i 1h 8 et S

..." Miw)w!!}www&s wugmif%yymwwh}ww

81 vous aver besoin ﬁ un interpréte. .. Nous fournissons des services d interpréte sur
dfiiﬁ’i?‘ﬂfk Veuiliez aller au bureau de réception, ¢t nous vous appélerons un inferpréte.

Haitian Creole [T, you enteprét.., Nou bay sévis entéprét gratis si w mande. Tanpri ale nan
Kreyol biwo resepsyon an kounve an epi now pral rele von entéprét pou ou,

"'.z «\? s’ mﬁ

Hindi «:‘Z’ st pafi (g
=

HEHETY Se ha bisogno di un interprete... Offriamo servizi eraiti di interpretariato dietro richiesta.
italiano Prego si rivolga alla reception desk e attenda mentee Le chiamo un interprefe,

Jesti Pan/Pani pﬂiui%‘mju Humacza... Zapewniamy hem]a:megu ﬁuma:rzﬁ ua radanie.
?’rmmw ?gimic sig do recepcii | zawolamy thumacza.

Foam aast ymen DOpeReaIiig, 70 ¥ COyHae neoGXaaRMocTE Me npeiocTaEny say Seonnamimie
fepenogcsne yeryra, Hogodiasre, nowanvilcra, £ CORPOTADID, H 1M HPAOCTARIT MEDCHOITHRS,

5i ne;gs;t;; un intérprete, pmp:;mmumm servicio de ﬂuemmcmn gratis. Para
solicitario, dirijase a la recepcion; Hamaremos al intérprete.

Kung kailan mo ng tagasaling .. Nagbibigay kami ng libreng serbisyo ng tagasalin kang kailangan man,
Pumunta ka sa reveption desk at tfawag kami ng taong magsasafin pars sa ivo,

Hxie Baw aovpifmd nepessaaan.. Mi Hasewo Geskommosii TOCHYIN HSPeRiazasis 38 NpOXIIa,
eyiap Jacka, 3BEPEITRCE 20 coxporaps npritvanenol | un pokTEese nepeaamya e B

&JVS;,::(';' it I k,}“ e s Daka e ..5 MW%} e Ji;_ﬂdﬁ'{)uﬁlm?} uwuﬁ .z.n;'i

‘:gqa.alf_(gt}ugf%w;a_-f . 5= ig%(fv as o etk uuﬁw«éJM‘w%wgwhw ﬁ.ﬂ;g.w,;

W

ietnamese N cha mot thdag dich vién... Chiing 161 cune Jip dich vu thing dich midn ohi khi gu$ vi véa clu.

l.'il::ll'.’, Viét Xin dén qudy H€p the agay v3 ching 151 88 gol mr thdng dich vign cho quy vi

T VESENR T IR TS LCWEEIhRT | BT TR TR
SRR 1 TR 1YY 1TET TR TN D DRGDOIN N pu

Ly ‘**.";}a% a2 1}; HHTIY "1 *x*r':":"

TR WS I

I you need an mwrpreter . We provide free sign language interpreter services
| on request. Please goto tim reception desk now and we will call someone to
[mpamd interpret for you.

0L = 4RAT SR
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Interpreter Services Desk Guide

If someone comes to you for help and you don’t know what
language they are speaking, ask them to point to their language
on the card. This is the first step in gettmg them help.

I}l} you bpmik

Engli

| Please be w.}&d while | call someone 1o interpres for vou,

AEbaman

Uluni ju lutem derisa 1 thérras njé pérkthyes pér ju.

_Arabic

Lo i Al g o Ly o sl il

Bengali

T W TR W W W o ey e e
W Wia TR THETAR FEE

Bosnian

Molimo vas da sjednete dek ja ne pozovem osobu koja ée
da prevodi za vas.

Mandarin

Cantonese

aseulyn
in
&=
w0
o

Wenzhou =3

Farsi

o : 15 2 i1
Yagi) on i B Lol L

%ff ot 1) g Lad e 3 £l e i il iy Lided

French Pariez-vous frangais?

Veuillez vous asseoir, et je vais vous appeler un interpréte.

_Haitian Creole [JETRU SN

Tanpri chita, mwen pral rele von entéprét pou on.

Hindi w0 AT B ey E 7

g e de w88 3 9w g oo D alE Geaey
B airEE wwend @ e wte wd

Italian B il italiano?

Prego si accomodi e attenda mentre Le chiamo un interprete.

HH

Korean

:‘}(;; A ; 1’_5 j}

e
P bl

% 9l oo Age YRk 5

€2 %L
ghold] AT AL,

Czy Pan/Pani mowi
| po polsku?

Polish

Proszg siadad, podezas pdy wolam tlumacza,

Russian

Bt rosopure
B no-pyeexn?

Hocure, pomaryficra, ¥ Noa0KHTE, OKL BaM
APEHOCTABIT HEPEROAHKA,

Spanish ¢ Habla espaiiol?

Favor de tomar asienio mientras le Hamamos al intérprete.

Tagalog Marunong ka bang

| mag-Tagalog?

Maupo muna habang tumatawag ako ng taong magsasalin
parg sa ivo,

Ukrainian Yy Bu possonagere
B VEpaiHesroo moso?

by sacka, NOCHIRTES, HOKH 1 BHETHKAI MCPEKAaAaYa
Bac,

 Urdu e

e §f5ﬁr§wﬁwm; e e gl e

ot 8 Gl Slease i e )

Vletnamese

Quy vi noi tiéng Vidt
B phai khong?

Xin ngdi chis, 101 s& goi thong dich vién cho quy vi.

Yiddish TR TR BT 18

RIS JORUSERY 1Y :3"“ BT TR DR ST R R s

Do you use sign
Hearing language?

Impaired

Deaf / : ﬁ

Please be seated while 1 call someone to interpret for you.
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EXECUTIVE ORDER NO. 67 - 2613

WHERFAS, pursuans to subdivision | of section 203 of the Nassau County Charier, the
Coty Exeoutive i responsible for the admindstration of &l dep . offices #nd funct
of the county government, xud the efficlent operation of county g ; and

WHERFAS, Nassan County [“County™ s » Hoguistoally diverse county in which &
percentage of the Couaty's population speaks & language other than Iinglish ot home, and rmoce
this 19 percsnt of Nassan County residents we lmited-Eghish proficient, insofir as English is
not thelr primary e and have fmited ability to read or understand Fnglish, techy

prescating potential barders ing important go e s of servieos; and
WHEREAS, pursuant o Prosidentia! Dxecutive Opder 13166 (Amgpust Li, 2000%,
fedeeally-fanded ieg st take bie steps m enswre that people who have Huissd

Eagdich mﬁmw; have aoctss 1o the recipient’s programs and servioes; and

WHERFAS, the goners! welfare of such Cuunty residents is furthered by inereasing
fangaage Aooess to essential County programs and sorvices; and

WHEREAS, the County i conpmitted 1o envuring ali County residents have aceets 0
essential programns #nd services provided by County agencles; and

WHEREAS, the County is commitiedd to ensuring that language access services are
implemented in a cost effective nod offieisnt manner;

NOW, THEREFORE, by virtue of the suthority vested in me parsuant fo the
Nasssu Connty Charter snd the Nussan County Administrative Code, I, Edward P,
Muanguno, do hereby:

GRDER, that the heads of every departiment under the fursdiction of the Office of the
County Exsvutive thie provides ditest services to the public wha sve program recipients and/or
WMM&Ml@kmm&mw&w%mm“WWm:
respective deparinent heads and with the epproval of the Chist Deputy Cousty Exeasive,
contuining information, nstructions and notifications regarding direct programs snd services in
Engiish and the six most cortmon ren-Fnglish lengusges spoken by individuals with Himited.
Exnglish proficiency in the Coutty of Nassau, based on United States census deta; and it is further

QRDERED, that said 4 shali be ible by the public on the webshe and
shafi be in primable forsaat for the public; and it s Rurther

ORDERED, that, upon approval of the Chisf Deputy County Executive, the deparizet
Beads may retain conteactual sereides o iish the fation of vitsl d and it is
Further

ORDERED, that, where practical and effbotive, the tmuslation of s6id docoments int
the six tost cownon non-Fnglish languages may be priished dunugh an antisne Lt
serviee, or computer soffware tanslation puckege spproved by the depastment hesds Chief
Deputy County Executive; and it is further

ORDERED, that such transiations shail be achioved on & rolfing basis to bs completed
00 tater than 363 days from the sigelng of this Executive Order; 4ud it s further

ORDERED, fhut each department shall publish 2 Inogege sccess plan within 120 days
of the signing of this Order, and updated inns a8 needed fer, thet will se8 Forth, at
minimu, the following
2 When snd by whet wesns the agency will provide, o is alweady providing, language
asaigianos services;
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b The Siles of all available maosdered documents and the languages int which thay
have been wanslated;

& “The number of public contect posidons B the agency and the pamber of fally
silingual employees in public contect posit juding the languages they sprak;

d. A tubiog plan for agency employess on how o stcess the onfine database of
translated documents; and

¢ A langosge sccess coordinaor at the agency, who shall be an aployes of the agency
anil whe shall be publicly identified; and it is further

ORDERED, thit deparfments providing servicss o the public that e womeprogazysatie
i natre, such as ermergency services, shall iplement the provisions of dis Executive Ordes 10
fhe gresest degrec practieable; and it is furiher

ORDERED, (hat the lamguage access coordinators shall munfior complisuce with this
Order by anmually collevting deta oo the provision of language assigiance services and the
avaitability of traoglated materials; and it is further

GROERED, that the Deputy Cousty Exevutive for Minority Affaizs shall provide
guidance andfor assistance to axy department that so requests in implementing hig Order, aud
emsure that the provision of services sat forth hereln mests acceplable standards of translation or

4

interpretation to ensure the inforation s cormetly o

Dased: ,,Zw KO w13

Edward Mangane L7
Nassaw County Executive



EXECUTIVE ORDER NO, 72 -26813

WHEREAS, pursuant to subdivision 1 of seetion 203 of the Nassau County Ehartex,_ the
Ciounty Exeontive is resporsible for the administration of all departments, offices and functions
of the county government, and the efficient operation of county government; and

WHEREAS, Nassau County (*Counity™ is & linguistically diverse county and the Comnty
is commitied to ensuring alfl County residents have access 10 essential government programs and
services; and

WHEREAS, the general wolfare of all Nassan Courty wsidents s furthersd by
increasing anguage acoess o essential County programs and services, on July 30, 2013 {issued
Yiecutive Order 67.2013 concerning the transhation of vital documents info the six most
common non-English languages speken by individuals with timited English proficiency; and

WHEREAS, the County is commitied to ensuring that competent interpretation services
s availsble in departments under the jurisdiction of the Office of County Executive, as
referonced in Executive Order 67-2013, in a cost effective and efficient manner;

NOW, THEREFORE, by vivine of the snthority vested in me pursuant 0 the
Nassan County Charter aad the Nassau County Administrative Code, 1, Edward P.
Manguno, do hereby:

ORDER, that ench such depasisient operating under the Office of the County Executive
{“departments™ that provides direct public services shall, in all relovant programs and services,
provide competent intorpretation services betwzen the depurtent and 2 program of service
revipient and/or participant in kisther primary language; sod it is fucther

ORDERED, that such intetpretation services may be provided through competently
nilingusl County employoes o available interpretation services - such as telephonic - as
approved by the Chief Deputy County Executive; and it is further

ORDERED, that every department, spon publication of a language sccess plan, shall
subimit 10 the Deputy County Fxesutive for the Office of Minonity Affairs a listing of 4l
eompetently bi-lingual employees in (heir respeetive depariments along with the offive contact
aumber for sach such employes, and it iz further

ORDERED, that the Depwty County Executive for the Office of Minority Affairs or
designee shall, within 90 days of the publication of the depariment language access plans,
compiie 4 comprehensive Histing of all said comperently bi-fingual employees and disseminate
sald fisting to al! depavtment heads; and it is further

ORDERED, that the vss of langnage services shall not be desmed by any county
cuployes as a basis for ingquiting fnto confidential information relating to immigration status.
No county emplovee shall disclose confidential information, including, but not limited to,
immigration siatas, waless such disclosure is necsssary fo identify and provide appropriate
services and/or referrals to an individual, or is otherwise required by law; and it is farther

ORDERED, that each department’s language acoess plan shall include, in addition o the
requirements set forth in Executive Order 67.2013 for said plan:

2. That only competent translation and interpretation serviges shall be provided, and the
manner in which competency of the fation and interpretation services shall be
detenmined;

b, HowAvhers department employees can access the comprehensive listing of
oumpetently bi-lingual enployees:

¢ Insiructions for department emplovees on available interpretation services and how
anid when such services can be utilived;
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A A tsaining plan for infiial mandatory employee training on the !anguag;: scoess plan,
subsequent tralning for &)l new department employess, and pmm training 95 needed,
particularly when new services me made available andior revisions are made to the
Ianguage access plan;

The manner in which the public shall be notified of language acouss services at the
dopartmentd; and 5t s further

ORDERED, that each department shall suboit its language access plan 1o the Counsel 1o
the County Fxooutive for review and approval and it s further

ORBERED, that in addition to the respopsibifities enumernated in Exevutive Onder 67-
2017, the tanguage sccess coordinator for each such deg ¢ shall: i i with
tlsis Order by anmusily coffecting data on the provision and availability of m:exwmmam
services; ensure notive of the availability of language sccess services is promincatly displayed;
and shall be responsible for responding to and/or addressing any comespondence and
o ications from members of the public regurding thess services,

B TN o
Dated: {é:;m @*’ﬁ m*‘rmmw‘_

Naussau County Exceutive
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