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Any question you may have related to the following can be answered 
by calling 227-TALK (8255).  
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Government Offices 
 

Nassau County Department of Human Services 
Office of Mental Health, Chemical Dependency and Developmental Disabilities Services 

60 Charles Lindbergh Boulevard, Suite 200 
Uniondale, New York 11553-3687 

516-227-7057 
Fax: 516 - 227-7076 

behavioralhealth@hhsnassaucountyny.us 
 
 
NYS Office of Mental Health (OMH)       
44 Holland Avenue        
Albany, New York 12229 
1-800-597-8481 
 
NYS Office of Mental Health - Long Island Field Office       
Pilgrim PC, Building 45-3 
998 Crooked Hill Road 
West Brentwood NY 11717-1087 
(631) 761-2508  
Fax: (631) 761-2820 
 
NYS Office of Alcoholism and Substance Abuse Services (OASAS) 
1450 Western Avenue 
Albany, NY 12203+3526 
518 473-3460 
 
NYS Office of Alcoholism and Substance Abuse Services – Long Island Field Office 
Pilgrim Psychiatric Center 
998 Crooked Hill Road-Bldg. #1  
West Brentwood, NY 11717-1087 
(631) 434-7263 
 
Office for People With Developmental Disabilities (OPWDD) 
44 Holland Avenue 
Albany, NY 12229-0001 
1-866-946-9733 

 
Office for People With Developmental Disabilities – Long Island Field Office 
415-A Oser Avenue 
Hauppauge, New York 11788 
(631) 434-6000 
Fax: (631) 434-6040 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:behavioralhealth@hhsnassaucountyny.us
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Emergency Services 

 
Help Line 

 
Nassau County Behavioral Health Helpline     
(516) 227-TALK (8255) 
 

 

Mobile Crisis Intervention Team for Adults and Children 
  
Crisis intervention services, applicable to adults, children and adolescents, are intended to reduce acute 
symptoms and restore individuals to pre-crisis levels of functioning. Examples of services are screening, 
assessment, stabilization, triage, and/or referral to an appropriate program or programs.  The mobile crisis 
team also has the ability to work with the police to arrange for the transport of a person to the hospital.  
 
 
Mobile Crisis    
(516) 227-TALK (8255) 
60 Charles Lindbergh Boulevard  
Uniondale, NY 11553 
  

Home Based Intervention for Children 
 

Provides intensive in-home services to families where one or more children are at risk of psychiatric 
hospitalization. Over a 4-6 week period the objective is to teach problem solving skills to the family, and 
linkage to community based supports. The counselor is available to the family 24 hours per day, 7 days a 
week. 

 
South Shore Child Guidance Center - Pathways Program 
17 West Merrick Road 
Freeport, NY 11520 
(516) 868-3030 
Fax: (516) 868-3374 
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Crisis Residential Services for Adults  
 
A licensed residential (24 hours/day) stabilization program, which provides services for acute symptom 
reduction and the restoration of patients to pre-crisis level of functioning. These programs are time limited for 
persons until they achieve stabilization (generally up to 30 days). Crisis residences serve persons experiencing 
rapid or sudden deterioration of social and personal conditions such that they are clinically at risk of 
hospitalization but may be treated in this alternative setting. 
 
Angelo J. Melillo Center for Mental Health - Safe Harbor 
113 Glen Cove Avenue 
Glen Cove, NY 11542 
(516) 676-2388 
Fax: (516) 759-5259 
 
Central Nassau Guidance & Counseling Center 
950 South Oyster Bay Road. 
Hicksville, NY 11801 
(516) 822-6111 
Fax: (516) 396-0553 
 

Crisis Residential Services for Children 
 

Mental Health Association of Nassau County 
16 Main Street 
Hempstead, NY 11550 
(516) 489-2322 
Fax: (516) 489-2784 
 

Sagamore Children’s Center 
197 Half Hollow Rd 
Dix Hills, NY 11746 
(631) 370-1701Fax: (631) 370-1714 
 
 

Residential Respite for Chemical Dependency Disorders 
 

Maryhaven Center of Hope – New Hope 
New Hope Crisis Center 
150 Buffalo Avenue 
Freeport, NY 11520 
(516) 546-7070 Option 3 
Fax: (516) 546-7075 
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Inpatient Care 
 

A licensed, 24 hr. inpatient treatment program, that is jointly licensed by the New York State Office of Mental 
Health and the New York State Department of Health and operated in a medical hospital. Includes full-time 
medical, psychiatric and social services and around-the-clock nursing services for individuals with mental 
illness. 
 

Adult Hospitals 
 
Brunswick Hospital  
81 Louden Avenue 
Amityville, NY 11701  
(631) 789-7421 - Admissions 
Fax (631) 789-7041 
 
Mercy Medical Center 
1000 North Village Ave 
Rockville Centre NY 11570 
(516) 705-2248 
Fax: (516) 705-3363 

 
Nassau University Medical Center  
2201 Hempstead Turnpike 
East Meadow, NY 11554 
(516) 572-6511 
Fax: (516) 572-0123 

 
NSLIJ - Franklin Hospital Medical Center  
900 Franklin Avenue 
Valley Stream, NY 11582 
(516) 256-6000 
Fax: (516) 256-6266 
 
NSLIJ - Syosset Hospital 
221 Jericho Turnpike 
Syosset, NY 11791 
(516) 496-6401 
Fax: 496-2601 
 
NSLIJ – North Shore University Hospital at  
Manhasset Inpatient Psychiatric Service 
300 Community Drive 
Manhasset, NY 11030 
(516) 562-4725 
Fax: (516) 562-2932 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

NSLIJ - Zucker-Hillside Hospital Division  
75-59 263rd Street Glen Oaks, NY 11004  
(718) 470-8100  
Fax: (718) 343-0441 

 
Pilgrim Psychiatric Center – Office of Mental Health 

998 Crooked Hill Road 
West Brentwood, NY 11717-1087 
(631) 761-3500 
Fax: (631) 761-2600 
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South Nassau Communities Hospital  
One Healthy Way     
Oceanside, NY 11572     
(516) 632-3000     
Fax: (516) 336-2922      
  
 
South Oaks Hospital  
400 Sunrise Highway 
Amityville, NY 11701 
(631) 608-5375 
(631) 608-5610 (Evaluation & Admission) 
Fax: (631) 608-8745 
  
 

Children’s Hospitals 
 

Nassau University Medical Center  
2201 Hempstead Turnpike 
East Meadow, NY 11554 
(516) 572-6511 
Fax: (516) 573-3210 
 
Sagamore Children’s Psychiatric Center 
197 Half Hollow Road 
Dix Hills, NY 11746 
(631) 673-7700 
Fax: (631) 670-1714 
 
South Oaks Hospital  
400 Sunrise Highway 
Amityville, NY 11701 
(631) 608-5900 
Fax: (631) 264-4509 
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Single Point of Access (SPOA) for Care Coordination 

 
 The SPOA is designed to simplify the process to access care coordination so that there is a single point and a 
single referral form used for accessing this service. There are three types of SPOAs - Children’s, Adult Case 
Management and Adult Housing. The SPOA process provides for the identification of individuals most in need of 
services, and manages service 
access and utilization. 
 

Adult: 
 
Nassau County Department of Human Services 
Office of Mental Health, Chemical Dependency  
and Developmental Disabilities Services 
60 Charles Lindbergh Boulevard, Suite 200 
Uniondale, New York 11553-3687 
(516) 227-7057 
Fax: (516) 227-7076 
 

Children’s Care Coordination Services – Single Point of Access (SPOA) 
 

Children: 
 
Nassau County Department of Human Services 
Office of Mental Health, Chemical Dependency  
and Developmental Disabilities Services 
60 Charles Lindbergh Boulevard, Suite 200 
Uniondale, New York 11553-3687 
(516) 227-7057 
Fax (516) 227-7076
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Health Homes, Care Coordination, Assertive Community Treatment and 
Intensive In-home Supports 

 

 
Health Home Care Management program provides coordinated, comprehensive medical and behavioral health 
care to Medicaid-enrolled adults with chronic conditions through care management and integration that 
assures access to appropriate services, improves health outcomes, reduces preventable hospitalizations and 
emergency room visits, promotes use of health information technology (HIT), and avoids unnecessary care. 
Health Home Care Managers are expected to provide comprehensive care management, health promotion, 
transitional care including appropriate follow-up from inpatient to other settings, patient and family support, 
referral to community and social support services. Health Home Care Managers promote optimal health and 
wellness for adults diagnosed with severe mental illness. Wellness and recovery goals are attained by 
implementing a person-centered approach to service delivery and ensuring linkages to and coordination of 
essential community resources. 

 
Health Homes 

 
Hudson River HealthCare      
175 Fulton Street      
Hempstead, NY 11550      
 (516) 505-2003                 
Fax (516) 505-2011      
 
North Shore/LIJ Nassau County Health Home 
972 Broad Hollow Road 
Westbury, NY 11590 
516 876-5228 
Fax (516) 876-4101 

        

Care Management Agencies 
 

 
Central Nassau Guidance & Counseling Services 
950 South Oyster Bay Rd. 
Hicksville, NY 11801 
(516) 495-5210 
         
EOC of Suffolk 
31 West Main Street #300 
Patchogue, NY 11772 
(631) 289-2124 
  
 

Federation Of Organizations 
One Farmingdale Road 
West Babylon, NY 11704 
(631) 669-5355 
 
Jewish Board of Family & Children’s Services  
175 Fulton Street 
Hempstead, NY 11550  
(516) 505-2003 
Fax (516) 505-2011 
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Mental Health Association of Nassau County  
16 Main Street 
Hempstead, NY 11550 
(516) 489-2322 x8 
Fax (516) 485-4486 
  

North Shore/LIJ Nassau County Health Home  
972 Broad Hollow Road 
Westbury, NY 11590 
(516) 876-5228 
Fax: (516) 876-7892 
 

Options For Community Living, Inc. 
1 Helen Keller Way Ste 402 
Hempstead, NY 11550 
(516) 481-6300 
Fax: (516) 481-6728    
 

Tri Care Systems 
60 Adams Avenue 
Hauppauge, NY 11788 
(631) 656-7219 
Fax: (631) 385-2496  

 
ACT Teams  

(Assertive Community Treatment) 
 

ACT teams are mobile clinical services designed to serve people who have been unable to benefit from other 

service modalities.  

 
Angelo J. Melillo Center for Mental Health  
113 Glen Cove Avenue 
Glen Cove, NY 11542 
(516) 676-2388 
Fax (516) 759-5259 

 
Central Nassau Guidance and Counseling Services 
950 South Oyster Bay Road 
Hicksville, NY 11801 
(516) 348-0285 

Fax (516) 348-0288 

 
South Shore Association for Independent Living (SAIL) 
1976 Grand Avenue  
Baldwin, NY 11510 
(516) 295-8714 
Fax (516) 295-5652 
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Children’s Mental Health Intensive In-Home Services 
 

Children & Youth Intensive Case Management (ICM) and  
Supportive Case Management (SCM) 
Families are assigned a case manager who comes into the home twice a month to help families identify 
any needs they may have and connect them with services to help them address their child’s mental 
health needs. Crisis intervention is available 24/7.  

 
Clinical Care Coordination Team for Children (CCCT) 
CCCT is ideal for families whose child is refusing outpatient mental health treatment. CCCT provides in-
home clinical serviced, including individual and family therapy, psychiatric consultation, evaluation and 
monitoring with the goal of returning the child to outpatient treatment. 
 
Coordinated Children’s Service Initiative (CCSI) 
CCSI is ideal for families whose child is involved in multiple systems (PINS, CPS, Juvenile Justice, etc.). 
The goal of the program is to coordinate services between all systems involved to improve the child’s 
functioning within the home, school, and greater community.  
 
Home and Community Based Services for Children (HCBS Medicaid Waiver) 
HCBS provides intensive services to children at risk for hospitalization. An Individualized Care 
Coordinator works with the family to create a customized plan to meet their needs and maximize their 
strengths. The ICC coordinates other services such as respite, skill building, intensive in-home sessions, 
24/7 crisis response, among other services. 
 
 

Assisted Outpatient Treatment (AOT) 
 
AOT is a court mandated outpatient program designed to assure that those who cannot live safely in the 
community, due to non-compliance, receive the clinical care and case management they need.  
 
Nassau County Department of Human Services 
Office of Mental Health, Chemical Dependency  
and Developmental Disabilities Services 
60 Charles Lindbergh Boulevard, Suite 200 
Uniondale, New York 11553-3687 
(516) 227-7057 
Fax (516) 227-7076  
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Forensic Services 

 
The Department of Mental Health provides mental health evaluations and court testimony on individuals 
appearing before the County, District, or Supreme Court. In addition, the department provides consultation 
services on behalf of individuals in Family Court. 
 
Nassau County Department of Human Services 
Office of Mental Health, Chemical Dependency  
and Developmental Disabilities Services 
Division of Forensic Services 
60 Charles Lindbergh Boulevard, Suite 200 
Uniondale, NY 11553-3687 
(516) 227-8730 
Fax (516) 227-8729 
 

Forensic Assertive Community Treatment Teams 
 

Central Nassau Guidance and Counseling Services 
950 South Oyster Bay Road 
Hicksville, NY 11801 
(516) 348-0285 

Fax (516) 348-0288 
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Single Point of Accountability for Adult Housing (SPA) 

 
Long Island Single Point of Access for Adult Housing 
For additional information and download of paper application please visit SPA Web Portal: 

http://www.spahousingli.org 
191 Bethpage-Sweet Hollow Road 
Old Bethpage, NY 11804 
(631) 231-3562 
Fax (631) 231-4568 

 

Community Residential Programs 

 
Programs that provide a therapeutic living environment in community-based facilities for individuals who 
have emotional and/or behavioral problems and require a structured, supervised treatment program which 
may include individual, group, family and other treatment modalities as appropriate, but who do not require 
inpatient psychiatric hospitalization. There is a shared intake process with a universal application form for 
the following housing programs. 

 
Long Island Single Point of Access for Housing (SPA) 
191 Bethpage-Sweet Hollow Road 
Old Bethpage, NY 11804  
(631) 231-3562 
Fax: (631) 231-4568 
 

Adult Residences 
 
Angelo J. Melillo Center for Mental Health  
113 Glen Cove Avenue 
Glen Cove, NY 11542  
(516) 676-2388 
Fax: (516) 759-5259  

 
Central Nassau Guidance & Counseling Services 
950 South Oyster Bay Road 
Hicksville, NY 11801 
(516) 681-2320 x254 
Fax: (516) 398-0566 

 
Central Nassau Guidance & Counseling Services   
MICA Recovery Residential Program 
Pilgrim Psychiatric Center  
Building 71, 2nd Floor 
West Brentwood, NY 11711 
(631) 951-2209 
Fax: (631) 951-2138 

 
Circulo De La Hispanidad 
26 West Park Ave. 
Long Beach, NY 11561 
(516) 431-1135 
(516) 431-2703 

 
 
 
 
 

http://www.spahousingli.org/
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Family and Children Association (West Nassau Community Residence) 
505 Elmont Road 
Elmont, NY 11003 
(516) 285-1151 
Fax: (516) 285-0983 

 
Family Residences & Essential Enterprises (FREE) 
191 Bethpage-Sweet Hollow Road 
Old Bethpage, NY  11804 
(516) 870-1625 
Fax: (631) 851-3865 
 
Federation of Organizations  
1 Farmingdale Road  
W. Babylon, NY 11704  
1-877-468-2537 Central Intake 
(631) 669-5355 
Fax: (631) 669-1114 

 
Jewish Board of Family & Children’s Services  
Nassau       
175 Fulton Street     
Hempstead, NY 11550    
(516) 505-2003     
Fax: (516) 505-2001     
 
New York City 
Wards Island 
New York, NY 10035 
(212) 831-7007 
Fax: (212) 876-8595 

 
Hands Across Long Island (HALI) 
159 Brightside Avenue 
Central Islip, NY 11722 
(631) 234-1925 
Fax: (631) 234-7258 

 
Hispanic Counseling Center  
344 Fulton Avenue  
Hempstead, NY 11550 
(516) 538-2613 x274 
Fax (516) 538-0772 

 
Lantern    
476 48th Street, 4th Floor    
Brooklyn, NY 11220 
(718) 492-1733 
Fax: (718) 492-2093 

 
Project REAL - Long Island Council of Churches / Residential Experience in Adult Living  
55 North Ocean Avenue 
Freeport, NY  11520-3035 
(516) 223-9570 
Fax: (516) 223-8076 

 
Mental Health Association of Nassau County   
16 Main Street 
Hempstead, NY  11550     
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(516) 489-2322 
Fax: (516) 489-2784 
 
Maryhaven Center of Hope  
506 Stewart Avenue 
Garden City, NY 11530 
(631) 474-4120 
Fax: (516) 632-7992 
 
Mercy Haven, Inc.  
859 Connetquot Avenue  
Islip Terrace, NY 11752 
(631) 277-8300 
Fax: (631) 277-8394 
 
Phoenix House of Long Island  
Pilgrim Psychiatric Center 
998 Crooked Hill Road 
P. O. Box 3001 
Brentwood, NY 11717 
(631) 306-5700 
Fax: (631) 306-5884 

 
PSCH, Inc. 
142-02 20th Avenue, 3rd Floor 
Flushing, NY 11351 
(718) 559-0516 
Fax: (718) 358-7502 

 
South Shore Association for Independent Living (SAIL) 
1976 Grand Avenue  
Baldwin, NY 11510 
(516) 855-1800    
Fax: (516) 855-1811 

 
State Operated Community Residence (SOCR)  
500 Crooked Hill Road     
Brentwood, NY 11717     
(631) 952-9018     
Fax: (631) 761-4518     

 
450 Crooked Hill Road 
Brentwood, NY 11717 
(631) 342-0126 
Fax: (631) 761-4518 

 
201 Garden Place     
West Hempstead, NY 11590    
(516) 489-9607     

 
1449 Sycamore Avenue 
North Merrick, NY 11566 
(516) 223-9526 

 
3531 Oceanside Road     
Oceanside, NY 11572     
(516) 536-0554/0603     

 
 



17 

112 S 9th Street 
Lindenhurst, NY 11757 
(631) 225-0476 

 
Transitional SOCR South 
(516) 761-3101 

 
Transitional Services/NY for Long Island (TSLI) 
840 Suffolk Avenue 
Brentwood, NY 11717 
(631) 231-4705 
Fax: (631) 231-4754 
 
Transitional Services for New York (TSI) 
10-16 162 Street 
Whitestone, NY 11357 
(718) 746-6647 
 

Alternative Adult Housing Options 
 

Agency-owned or operated facilities that provide an alternative living environment for adults with emotional 
disabilities or substance abuse disorders. Group residences for adults with disabilities may be licensed by 
the state and may be distinguished according to the level of service residents require. Service levels depend 
on the self-care skills residents possess, their limitations in the areas of physical coordination and mobility, 
and the presence and extent of behavior problems including disruptive or self-injurious behavior. 
 

Family Care 
 

A family setting that supports the adjustment to community living and often can divert  hospitalization 
 
Long Island Family Care 
Pilgrim Psychiatric Center 
998 Crooked Hill Road, Bldg. 69 
West Brentwood, NY 11717 
(631)761-2982       
Fax: (631) 761-3661 

OASAS Housing 
 
South Shore Association for Independent Living (SAIL) 
1976 Grand Avenue  
Baldwin, NY 11510 
(516) 855-1800    
*in partnership with Mercy Medical Center 

 

Maryhaven Center of Hope – Mercy Hall 
95 Pine Street 
Freeport, NY 11520 
(516) 868-2244 
Fax: (516) 546-8671 
 
Maryhaven Center – Recovery House 
526 Greengrove Avenue 
Uniondale, NY 11553 
(516) 977-2050 Ext. 1 
Fax: (516) 777-7672 
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Children’s Mental Health Housing 
 

Children’s Community Residential Programs 
 

NOTE: A complete Children’s Single Point of Access (SPOA) application must be completed and sent to the 
address and/or fax number listed above to access any of the services listed below.  A copy of the SPOA 
application and HIPPA form can be downloaded at Our Office Website.  
For additional information please call 516-227-7057. 

 

Teaching Family Homes 
 

Catholic Charities 
Teaching Family Homes serve children ages 5-17. A specially trained, live-in married couple teaches the 
skills necessary for children to live successfully in a family, school and community. With continuous training 
and supervision, a therapeutic environment is maintained which allows for treatment and family style living. 
The staff works closely with children and parents alike to successfully reunite the child with their family 
upon discharge.   
 

Community Residences 
 

Family and Children’s Association – Lakeview House 
A residential program that provides a therapeutic environment to adolescents ages 13-17 with serious 
emotional disturbance. With a 24/7 staff, Lakeview House works closely with the children and families to 
stabilize and maintain symptoms and behaviors in order to successfully reunite children with their families.  

 
Mercy First – Merrick House 
With a 24/7 trained staff, Merrick House provides a structured therapeutic environment to manage and 
maintain symptoms and behaviors for children ages 9-14. Residents can learn the skills of emotion 
management and self-care that will enable them to return to their families. 

 
Pederson-Krag Community Residence 
The Community Residence is a 24-hour awake-staffed program that provides direct supervision to children 
ages 13-17. The program provides an intensive therapeutic environment that provides counseling, teaches 
medication and behavior management skills, socialization skills, along with many other services with the 
goal of the child returning to their families as soon as they are ready. 

 
SCO Family of Services - Deer Park Community Residence “Shining Point” 
“Shining Point” serves children ages 13-17 with a 24-hour awake staff. The goal of this program is to provide 
a structured, supportive and therapeutic environment that will equip these children with skills necessary to 
live at home or in a family-like setting in their own community. 
 
Residential Treatment Facility 
RTF provides fully integrated mental health treatment and special education services under the direction of 
a psychiatrist in a well supervised residential setting.  RTFs can serve youngsters between the ages of 5 and 
21 years of age.  A SPOA application must be completed and reviewed by the SPOA Committee. In addition, 
access to an RTF is through the Preadmission Certification Committee (PACC) under the guidance of the 
Office of Mental Health.
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Outpatient Treatment Services   
 
A partial hospitalization program shall provide active treatment designed to stabilize and ameliorate acute 
symptoms, to serve as an alternative to inpatient hospitalization, or to reduce the length of a hospital stay 
within a medically supervised program. A partial hospitalization program shall provide the following services: 
assessment and treatment planning, health screening and referral, symptom management, medication 
therapy, medication education, verbal therapy, case management, psychiatric rehabilitation readiness 
determination and referral, crisis intervention services, activity therapy, discharge planning and clinical 
support services. 

 
Adult Partial Hospitalizations 

 
Mercy Medical Center 
385/395 Oak Street 
Garden City, NY 11530 
(516) 705-3400     
Fax (516) 705-3418  

 
North Shore/ Long Island Jewish Health Systems - Hillside Hospital 
Geriatric Partial Hospitalization 
75-59 263rd Street 
Glen Oaks, NY 11004 
(718) or (516) 470-8170  
Fax (718) 962-7712 
 
South Nassau Communities Hospital 
2277 Grand Avenue 
Baldwin, NY 11516 
 (516) 546-6924  
Fax (516) 546-9639 
 
South Oaks Hospital  
400 Sunrise Highway 
Amityville, NY 11701 
(631) 608-5028 
Fax (631) 608-8745 
 

Children’s Partial Hospitalization Program 

 
South Oaks Hospital  
400 Sunrise Highway 
Amityville, NY 11701 
 (631) 608-5610 
Fax (631) 608-8745 

 
Day Treatment for Children 

      
Sagamore Children’s Psychiatric Center - Wantagh Day Treatment Program BOCES 
2850 N. Jerusalem Road 
Wantagh, NY 11793 
(516) 396-2950   
Fax- (516)781-4538
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Personalized Recovery Oriented Services – PROS 
Comprehensive PROS with Clinic  

 
 

Personalized Recovery Oriented Services (PROS) is a comprehensive recovery oriented program for individuals 
with severe and persistent mental illness. The goal of the program is to integrate treatment, support and 
rehabilitation in a manner that facilitates the individual's recovery. Goals for individuals in the program are to: 
improve functioning, reduce inpatient utilization, reduce emergency services, reduce contact with the criminal 
justice system, increase employment, attain higher levels of education and secure preferred housing. There are 
four "service components" in the program: Community Rehabilitation and Support (CRS), Intensive 
Rehabilitation (IR), Ongoing Rehabilitation and Support (ORS) and Clinical Treatment. 
  
Central Nassau Guidance & Counseling Services 
Roads to Recovery  
459 S. Broadway 
Hicksville, NY 11801 
(516) 938-7568 
Fax (516) 938-7079 
 
Central Nassau Guidance & Counseling Services 
Pathways to Recovery  
998 Crooked Hill Road, Building 71 
Brentwood, NY 11717 
(631) 822-6111 
Fax (631) 822-1123 
 
Family Residences & Essential Enterprises (FREE) 
Terry’s Place PROS 
191 Sweet Hollow Road 
Old Bethpage, NY  11804 
(516) 870-1654 
Fax (516) 870-1656 

 
Maryhaven Center of Hope 
Horizon PROS  
90 Mill Road 
Freeport, NY 11520 
(516) 632-7980 
Fax (516) 632-7992 
 
Mental Health Association of Nassau County 
The Gathering Place PROS   
16 Main Street 
Hempstead, NY  11550     
(516) 489-2322 
Fax (516) 489-4486 
 
PSCH, Inc. 
Northern Lights PROS 
800 Northern Boulevard 
Great Neck, NY 11021 
(516) 829-9666 
Fax (516) 482-0692 
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Clinic/Outpatient Treatment 
 

A clinic treatment program shall provide treatment designed to minimize the symptoms and adverse effects 
of illness, maximize wellness, and promote recovery. A clinic treatment program for adults shall provide the 
following services: outreach, initial assessment (including health screening), psychiatric assessment, crisis 
intervention, injectable psychotropic medication administration (for clinics serving adults), psychotropic 
medication treatment, psychotherapy services, family/collateral psychotherapy, group psychotherapy, and 
complex care management. The following optional services may also be provided: developmental testing, 
psychological testing, health physicals, health monitoring, and psychiatric consultation. 
 

Clinics Licensed by NYS Office of Mental Health (OMH) 
 

Angelo J. Melillo Center for Mental Health  
113 Glen Cove Avenue 
Glen Cove, NY 11542 
(516) 676-2388 
Fax: (516) 759-5259 
*Chemical Dependency, Intensive Outpatient Program for women consists of attending 3-5 days a week. 
   
Central Nassau Guidance & Counseling Services 
950 S. Oyster Bay Road  
Hicksville, NY 11801 
(516) 822-6111 
Fax (516) 396-0553 
Deaf/Hard of Hearing –Ext. 317  
 
EPIC Clinical Care Outpatient Mental Health Treatment   
1500 Hempstead Turnpike 
East Meadow, NY 11554 
(516) 739-7733 
Fax: (516) 739-3923 
 
Hispanic Counseling Center  
344 Fulton Avenue  
Hempstead, NY 11550 
(516) 538-2613 
Fax: (516) 538-0772 
 
Jewish Board of Family & Children’s Services  
175 Fulton Street  
Hempstead, NY 11550 
(516) 485-5710 
Fax: (516) 485-422 
Central Intake (516) 364-0794 
 
Long Island Family Health Centers (LIFQHC) 
Roosevelt Family Health Center 
380 Nassau Rd 

Roosevelt, NY 11575 
571-8600 
Fax: 516.546.4154 
 
Mercy Medical Center – Family Counseling Services and Behavioral Health Care Clinic 
Mercy Family Counseling 
506 Stewart Ave 
Garden City, NY 11530 
(516) 705-3400 Ext. 2001 
Fax: (516) 705-3418 
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*Intensive Outpatient Program consists of attending 4 days a week, 1 hour per day. Plus an individual & 
monthly medication appointment. 

 
Nassau University Medical Center  
Ambulatory Mental Health Services, J Building 
2201 Hempstead Turnpike  
East Meadow, NY 11554  
(516) 572-6822 
Fax: (516) 572-4725 
 
New Horizon Counseling Center  

50 W. Hawthorne Avenue   

Valley Stream, NY 11580   
(516) 569-6600    
Fax: (516) 374-2261  

 
North Shore Child & Family Guidance Center  
480 Old Westbury Road      
Roslyn Heights, N.Y. 11577      
(516) 626-1971       
Fax: (516) 626-8043       
 
The Place 
999 Brush Hollow Road 
Westbury, NY 11590  
(516) 997-2926 
Fax: (516) 997-4721 
 
North Shore/Long Island Jewish Health System 
Zucker Hillside Hospital Division  
75-59 263rd Street  
Glen Oaks, NY 11004 
(516) 470-8100 
Fax: (718) 343-0441 
 
North Shore/Long Island Jewish Health System 
Zucker Hillside Child & Adolescent Psychiatry  
75-59 263rd Street  
Glen Oaks, NY 11004 
(516) 470-3500 
Fax: (718) 470-4678 
  
South Nassau Communities Hospital - Outpatient Counseling Center  
2277 Grand Avenue  
Baldwin, NY 11510 
(516) 377-5400 
Fax: (516) 546-1028 

 
Southeast Nassau Guidance Center  
2146 Jackson Ave. 
Seaford, NY 11783 
(516) 679-9800 
Fax: (516) 679-8097 

  
South Shore Child Guidance Center  
91 Guy Lombardo Ave.      
Freeport, NY 11520      
(516) 868-3030      
Fax: (516) 868-3374      
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Care Program 
91 Guy Lombardo Ave. 
Freeport, NY 11520 
(516)378-2992 
Fax: (516) 378-2729 

 
Clinics Licensed by NYS Office of Alcohol and Substance Abuse Services (OASAS) 

 
Angelo J. Melillo Center for Mental Health  
113 Glen Cove Avenue 
Glen Cove, NY 11542 
(516) 676-2388 
Fax: (516) 759-5259 
*Intensive Outpatient Program for women consists of attending 3-5 days a week. 
 
Backstretch Employee Service Team 
2150 Hempstead Turnpike 
Elmont, NY 11003 
516 488-3434 
Fax: 516 354-0578 

 
Bridge Back To Life 
4271 Hempstead Turnpike 
Bethpage, NY 11714 
516- 520-6600 
Fax: 516-520-6750  

 
Center for Rapid Recovery, Inc.  
312 Greenwich Street 
Hempstead, NY 11550 
516 292-6449 
Fax: 516 – 292-5618 

 
Central Nassau Guidance & Counseling Services 
950 S. Oyster Bay Road  
Hicksville, NY 11801 
(516) 822-6111 
Fax: (516) 396-0553 
Deaf/Hard of Hearing –Ext. 317  
 
CODA – Five Towns Community Center 
270 Lawrence Avenue 
Second Floor 
Lawrence, NY 11559 
(516) 239-6244 Ext. 264 or Ext. 257 
Fax: (516) 371-2147 

 
Community Counseling Service of West Nassau 
1200A Hempstead Turnpike 
Franklin Square, NY 11010 
(516) 328-1717 
Fax: (516) 328-1627 
  
CONFIDE – RVC Drug and Alcohol Abuse- Inc. 
Rockville Centre Office Plaza 
30 Hempstead Avenue – Suite H-9 
Rockville Centre, NY 11570 
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(516) 764-5522 
Fax: (516) 764-0154 
 
COPAY Inc. Great Neck 
21 North Station Plaza 
Great Neck, NY 11021 
(516) 466-2509 
Fax: (516)482-3146 
*Intensive Outpatient Program 
 
EAC Outpatient Clinic 
175 Fulton Avenue 
Suite 403 
Hempstead, NY 11550 
(516)  486-3222 
Fax: (516) 486-0564 
*Intensive Outpatient Program 
 
EDNY – Counseling Services 
175 Fulton Avenue 
Suite 206 
Hempstead, NY 11550 
(516) 481-0052 Ext. 12 
Fax: 516 280-8978 

 
Family & Children’s Association 
       
126 North Franklin St.    
Hempstead, NY 11550    
(516) 486-7200 Ext. 2214   
Fax: (516) 486-7291    
 
180 Broadway 
Hicksville, NY 11801 
(516) 935-6868 
Fax: (516) 935-2717 

 
Freeport Pride, Inc. 
33 Guy Lombardo Avenue 
Freeport, NY 11520 
(516) 546-2822 
Fax: (516) 546-5051 
 
Friends of Bridge, Inc. 
5-11 Pflug Place 
Valley Stream, NY 11580 
(516) 825-4242 
Fax: (516)825-5243 

 
Hispanic Counseling Center  
344 Fulton Avenue  
Hempstead, NY 11550 
(516) 538-2613 
Fax: (516) 538-0772 

 
Kenneth Peters Center 
6800 Jericho Turnpike 
Syosset, NY 11791 
(516) 364-2220 
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Fax: (516) 364-2980 
 
Long Beach REACH Inc. 
    
Main Office  
2-12 West Park Avenue   
Long Beach, NY 11561 
(516) 889-2332 
Fax: (516) 889-2399 
 
Port Counseling Center 
(Division of Long Beach Reach) 
225 Main Street 
Port Washington, NY 11050 
 
LINK Counseling Center 
(Division of Long Beach Reach)  
185 Merrick Road    
Lynbrook, NY 11563    
 
Harriet Eisman Community School 
(Division of Long Beach Reach) 
165 East Park Avenue 
Long Beach, NY 11561 
 
Mercy Medical Center – Family Counseling Services and Behavioral Health Care Clinic 
Mercy Family Counseling 
506 Stewart Ave 
Garden City, NY 11530 
(516) 705-3400 Ext. 2001 
Fax: (516) 705-3418 
*Intensive Outpatient Program  

 
Mineola Community Treatment Center – North Shore LIJ 
366 Jericho Turnpike 
Mineola, NY 11501 
(516) 742-4015 
Fax: (516) 742 4620 

 
Nassau Alternative Advocacy Program 
151 Herricks Road 
Garden City Park, NY 11040 
(516) 741-3110 
Fax: (516) 741-4050 

 
Nassau County Office of Mental Health, Chemical Dependency & Developmental Disabilities Services - 
Opioid Treatment Program 
2201 Hempstead Turnpike, Bldg. K 
East Meadow, NY 11554 
(516) 572-6305/  (516) 572-5906 
Fax: (516) 572-6777 

 
New Horizon Counseling Center  

50 W. Hawthorne Avenue   

Valley Stream, NY 11580   
(516) 569-6600    
Fax: (516) 374-2261  
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North Shore Child & Family Guidance Center  
      
480 Old Westbury Road   
Roslyn Heights, N.Y. 11577   
(516) 626-1971     
Fax: (516) 626-8043    
 
The Place 
999 Brush Hollow Road 
Westbury, NY 11590 
(516) 997-2926 
Fax: (516) 997-4721 
       
North Shore/Long Island Jewish Health System 
Zucker Hillside Hospital Division  
75-59 263rd Street 
Littauer Bldg., 1st floor 
Glen Oaks, NY 11004 
(516) 470-8950 
Fax: (718) 470-6408 

 
Oceanside Counseling Center 
71 Homecrest Court 
Oceanside, NY 11572 
(516) 766-6283 
Fax: (516) 766-3705 
 
Project Outreach – North Shore LIJ 
600 Hempstead Turnpike 
West Hempstead, NY 11552 
(516) 481-2890 
Fax: (516) 481-2723 
 
REACT Center– Roosevelt Educational Alcoholism Counseling Treatment Center 
27A Washington Avenue 
Roosevelt, NY 11575 
(516) 623--7741 
Fax: (516) 623-7775 
*Intensive Outpatient Program 
 
Seafield Services 
110 Main Street 
Mineola, NY 11501 
(516) 747-5644 
Fax: (516) 747-2556 
 
Southeast Nassau Guidance Center  
    
OASAS Provider      
3375 Park Avenue    
Suite 2005     
Wantagh, NY 11793     
(516) 781-1911    
Fax: (516) 781-1173 
*Intensive Outpatient Program 
 
2146 Jackson Ave.   
Seaford, NY 11783   
(516) 679-9800   
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Fax: (516) 679-8097 
 
2601 Hempstead Turnpike 
Levittown, NY 11756 
(516) 605-1510 
Fax: (516) 605- 1515 
 
South Shore Child Guidance Center  
   
91 Guy Lombardo Ave.    
Freeport, NY 11520    
(516) 868-3030    
Fax: (516) 868-3374    
 
Care Program 
91 Guy Lombardo Ave. 
Freeport, NY 11520 
(516)378-2992 
Fax: (516) 378-2729 

 
TEMPO Group Inc. 
          
112 Franklin Place     

 Woodmere, NY 11598      
(516) 374-3671      

 Fax: (516) 374-7864 
 
 1260 Meadowbrook Road 
 North Merrick, NY 11566 
 (516) 546-9008 
 Fax: (516) 546-9071 
 

Syosset Counseling Center 
 23 Willis Avenue 
 Syosset, NY 11791 
 (516) 921-3740 
 Fax: (516) 921-5019 
  
 YES Community Counseling Center     

75 Grand Avenue       
Massapequa, NY 11758     
(516) 799-3203 
Fax: (516) 799-3081                              
 
936 Stewart Ave.   
Bethpage, NY 11714 
(516) 433-5344 
 
152 Center Lane   
Levittown, NY 11756 
(516) 719-0313 
 
Youth & Family Counseling 
193A South Street 
Oyster Bay, NY 11771 
(516) 922-6867 
Fax: (516) 922-6277 
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Ancillary Withdrawal Management Services 
 
A medical protocol developed to address the symptoms associated with mild to moderate or persistent 
withdrawal.  
 
Central Nassau Guidance & Counseling Services 
950 S. Oyster Bay Road  
Hicksville, NY 11801 
(516) 822-6111 
Fax: (516) 396-0552 
 
EDNY – Counseling Services 
175 Fulton Avenue 
Suite 206 
Hempstead, NY 11550 
(516) 481-0052 Ext. 12 
 
Mercy Medical Center  
1000 N Village Ave 
Rockville Centre, NY 11571 
(516) 705-3400 Ext. 2001 
Fax: (516) 705-3417 
 
North Shore/Long Island Jewish Health System 
Zucker Hillside Hospital Division  
75-59 263rd Street 
Glen Oaks, NY 11004 
(516) 470-8940 
Fax: (718) 470-6408
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Prevention Services 
 

 
Prevention staff provide oversight and guidance to our Nassau County sub-contractual network of school-
based and community-based chemical dependency prevention programs. These funded programs develop age 
appropriate prevention strategies based upon the identified risk and protective factors within the individual, 
family, school and community domains. Program services are available to children, parents, families, staff and 
community members. Services may include, but are not limited to, early intervention, counseling, information 
and/or educational presentations, evidence-based curricula implementation and community capacity-coalition 
building. Prevention staff are also available to provide resource information to Nassau County residents. 

 
Community-Based Prevention 

 
 

Baldwin Council Against Drug Abuse (BCADA) 
Baldwin UFSD Admin. Bldg. 
960 Hastings St. 
P.O. Box 55 
Baldwin, NY 11510 

 
 
                

516-377-9313 
 

COPAY Inc. Great Neck 
21 North Station Plaza 
Great Neck, NY 11021 
(516) 466-2509 
  

Family & Children’s Association       
126 North Franklin St.       
Hempstead, NY 11550      
(516) 486-7200 Ext. 2214  
Fax: (516) 486-7291    
 

Freeport Pride, Inc. 
33 Guy Lombardo Avenue 
Freeport, NY 11520 
(516) 546-2822 
Fax: (516) 378-1114 
 

Hispanic Counseling Center  
344 Fulton Avenue  
Hempstead, NY 11550 
(516) 538-2613 
Fax: (516) 538-0772 
 
Long Beach Aware 
20 West Park Avenue, Suite 303 A 
Long Beach, New York 11561 
Phone 516-208-6205 
Fax: 516-208-6206 
National Society for Hebrew Day Schools 
813 Quentin Road, Suite 203 
Brooklyn, NY 11223 
718-787-4412 
Hebrew Academy-Five Towns, Plainview, West Hempstead 
Yeshiva Tora Chaim-Hewlett 
 
 
North Shore Child & Family Guidance Center – The Place  
999 Brush Hollow Rd 
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Westbury, NY 11590  
(516) 997-2926 
Fax: (516) 997-4721 
  

The Safe Center LI, Inc. (formerly Nassau County Coalition Against Domestic Violence) 
15 Grumman Road West, Suite 1000 
Bethpage, NY 11714 
(516) 542-0404 
Fax: (516) 465-4740 
 

Substance Abuse Free Environment (SAFE) (formerly Glen Cove Citizens Committee Against Substance Abuse) 

City Hall-9 Glen Street Room # 204  
Glen Cove, NY 11542 
(516) 676-2008 
Fax: (516) 676-2564 
 

TEMPO Group Inc. 
112 Franklin Pl 
Woodmere, NY 11598 
(516) 374-3671 
Fax: (516) 374-7864 
 

YES Community Counseling Center 
75 Grand Avenue 
Massapequa, NY 11758 
(516) 799-3203 
Fax: (516) 799-3081 
 

School-Based Prevention 
                                                                                                                                                                                            
Baldwin UFSD 
Baldwin High School 
 
Bellmore UFSD 
Reinhard Early Childhood Center 
 
Bellmore-Merrick CHSD 
Grand Avenue Middle School 
Merrick Avenue Middle School 
 
Diocese of Rockville Centre 
Diocesan Elementary Schools
 
East Meadow UFSD 
Barnum Woods Elementary 
Clarke High School 
East Meadow High School 
 
East Rockaway UFSD 
Centre Avenue Elementary 
East Rockaway Middle/High  
Rhame Avenue Elementary 
 
Elmont UFSD 
Alden Terrace Elementary 
Dutch Broadway Elementary 
    
Garden City UFSD 
Garden City High School 
Stewart Elementary 



31 

Great Neck UFSD 
Great Neck South High School 
Lakeville Elementary  
Saddle Rock Elementary 
 
Hempstead UFSD 
ABGS Middle School 
 

Herricks UFSD 
Herricks High School 
Herricks Middle School 
 
Island Tree UFSD 
Island Trees Middle School 
 
Jericho UFSD 
Jericho Middle School 
Jericho High School 
 
Levittown UFSD 
Division Avenue High School 
Wisdom Lane Middle School 
 
Malverne UFSD 
Herber Middle School 
Malverne High School 
 
Massapequa UFSD 
Berner Middle School 
Massapequa High School 
 
Mineola UFSD 
Mineola High School 
 
North Bellmore UFSD 
Dinkelmeyer Elementary 
Martin Avenue Elementary 
Newbridge Road Elementary 
Park Avenue Elementary 
Saw Mill Road Elementary 
 
North Shore CSD 
North Shore High School 
North Shore Middle School 
Glen Head Elementary 
 
Oceanside UFSD 
 Oceanside Middle School 
 
Plainview-Old Bethpage CSD 
Mattlin Middle School 
POB Middle School 
 
 
Port Washington UFSD 
Schreiber High School 
 
Rockville Centre UFSD 
South Side High School 
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Roosevelt UFSD 
Centennial Avenue Elementary 
Roosevelt High School 
Roosevelt Middle School 
Ulysses Byas Elementary 
Washington Rose Elementary 
 
Uniondale UFSD 
California Avenue Elementary 
Smith Street Elementary 
 
Valley Stream CHSD 
Valley Stream Memorial Junior High 
 
Westbury UFSD 
Westbury Middle School 
 
Nassau County Provider 
 
Wantagh UFSD 
Wantagh High School 
 

Family Support Services 
 
Provides supports to a family toward the objective of enhancing their capacity to care for their emotionally 
disturbed child and reduce the need for long term hospitalization. The primary services offered are Respite 
Care and Family Support Groups. 
 
Family and Children’s Association - The Family Center 
31 Main Street 
Hempstead, NY 11550 
(516) 485-5976 
Fax: (516) 565-6095 

 
Hispanic Counseling Center - Family Support Program 
344 Fulton Street 
Hempstead, NY 11550 
(516) 538-2613 
Fax: (516) 538-0772 
 
North Shore Child and Family Guidance Center - Family Advocate Program 
480 Old Westbury Road 
Roslyn Heights, NY 11577 
(516) 626-1971 
Fax: (516) 625-5647 

 
Long Island Families Together (LIFT) 
193A Broadway 
Amityville, NY 11701 
(631) 264-5438 
Fax: (631) 264-0762 
 
National Alliance on Mental Illness (NAMI) Queens/Nassau  
(Support groups, Family-to-Family, NAMI Basics, and Monthly meetings with guest speakers) 
1981 Marcus Avenue, Suite C-117 
Lake Success, NY 11042 
(516) 326-0797 
Fax: (516) 437-5785 
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Skills Development Services for Adults 
 

Prevocational, Vocational and Employment Services and Programs 
 

Vocational rehabilitation is a process that prepares people for employment by helping them choose a 
vocational role and function that is consistent with their abilities, achievements, interests, and functioning 
capacity. The specific goals of a vocational rehabilitation program vary with the needs of the target 
population. The process includes the following services: vocational testing, assessment, counseling, 
prevocational activities, training, educational services, life skills/employability referrals, job referrals and 
placement, and post-placement counseling and follow-up. Programs provide these vocational rehabilitation 
services directly or by referring the client to an appropriate resource. 
 
New Horizons Counseling Center 
50 W. Hawthorne Avenue  
Valley Stream, NY 11580  
(516) 569-6600 x1384 
Fax (516) 374-2132 

 
North Shore/Long Island Jewish Health System - Nassau Day Training Program 
600 Hempstead Turnpike, Suite 120 
West Hempstead, NY 11552 
(516) 939-2290 
Fax (516) 942-3724 

 
The Rehabilitation Institute (TRI)  
Business and Career Center Production Center 
123 Frost Street, Suite B 123 Frost Street, Suite B 
Westbury, NY 11590 Westbury, NY 11590 
(516) 741-2010 (516) 222-2092 
Fax (516) 294-3336 Fax (516) 222-2641 
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Social Programs 
 

Provides structured social activities for individuals who have difficulty making use of other community 
resources. Services are offered with the goal of improving the client’s social and interpersonal skills. 
 

Evening and Weekend Recreation 
 
Central Nassau Guidance & Counseling - Starry Night Café  
(Tuesday – Thursday from 5pm – 9pm   &    Friday and Saturday from 4pm – 10pm) 

950 South Oyster Bay Road 
Hicksville, NY 11801 
(516) 396-2800 
Fax: (516) 938-7097 
 
Central Nassau Guidance & Counseling – Drop-In Center  
(Tuesday - Thursday evenings from 4pm-8pm) 
459 South Broadway 
Hicksville, NY 11801 
(516) 938-7568 
Fax: (516) 938-7097 
  
Maryhaven Center of Hope - Senior Network 
90 Mill Road  
Freeport, NY 11520 
(516) 632-7980 
Fax: (516) 632-7992 
  
Maryhaven Center of Hope – Drop-In Center  
90 Mill Road  
Freeport, NY 11520 
(516) 632-7980 
Fax: (516) 632-7992 

 
New Horizons Counseling Center  
50 W. Hawthorne Avenue 
Valley Stream, NY 11580  
(516) 569-6600 
Fax: (516) 374-2132 
 
National Alliance on Mental Illness (NAMI) Queens/Nassau   
(Socialization - The Friendship Network) 
1981 Marcus Avenue, Suite C-117 
Lake Success, NY 11042 
(516) 326-0797 
www.namiqn.org 
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Friendship Programs 
 
Compeer (Companion/Peer) matches volunteers and adults recovering from mental illness in a one-to-one 
friendship relationship 
 
Mental Health Association of Nassau County – COMPEER 
16 Main Street 
Hempstead, NY 11550 
(516) 489-2322 Ext. 1257 
Fax: (516) 485-4314 

 
National Alliance on Mental Illness (NAMI) Queens/Nassau   
The Friendship Network 
1981 Marcus Avenue, Suite C-117 
Lake Success, NY 11042 
(516) 326-0797 
Fax: (516) 437-5785 
www.namiqn.org
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Self-Help and Peer Support 
 

Consumer Peer Support Programs and Groups 
 
A Consumer-to-Consumer Help Line which operates Monday through Friday from 9am to 9pm 

 
An organization that uses the knowledge & experiences of current & former recipients of mental health 
services to assist consumers/survivors/ex-patients in their journey towards recovery, responsibility  and 
self-sufficiency.  Services include advocacy, peer support & education.  

 
Mental Health Association of Nassau County - Consumer Link 
16 Main Street 
Hempstead, NY 11550 
(516) 489-0100 
Fax: (516) 485-4314 
 
Phone Link/Warm Helpline 
(516) 489-0100 

 

Groups for Family and Friends 
 
Mental Health Association of Nassau County - Center for Families 
16 Main Street 
Hempstead, NY 11550 
(516) 489-2322 
Fax: (516) 485-4314 

 
Central Nassau Guidance and Counseling Center 
950 South Oyster Bay Road  
Hicksville, NY 11801 
(516) 822-6111 
Fax: (516) 396-0566 
 
National Alliance on Mental Illness (NAMI) Queens/Nassau   
1981 Marcus Avenue, Suite C-117 
Lake Success, NY 11042 
(516) 326-0797 
www.namiqn.org
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 Advocacy 
 

Assistance is provided with negotiating the service delivery system for adults and children. 
 
*New Support Groups may become available, call (516) 227-TALK (8255) for up-to-date information. 
 
Mental Health Association of Nassau County - Consumer Link 
16 Main Street 
Hempstead, NY 11550 
(516) 489-0100 
Fax: (516) 485-4314 

 
Long Island Advocacy Center  
999 Herricks Road 
New Hyde Park, NY 11040 
(516) 248-2222 
Fax: (516) 249-2290 

  

National Alliance on Mental Illness (NAMI) 
 
National Headquarters   
3803 N. Fairfax Drive, Suite 100 
Arlington, VA 22203 
1-800-950-NAMI 
(703) 524-7600 
Fax: (703) 524-9094 
www.nami.org 
 
NAMI-New York State     
260 Washington Avenue 
Albany, NY 12210 
1-800-950-3228 
www.naminys.org 
 
NAMI – Long Island Regional Council  
2 Burlington Lane  
Old Bethpage, NY 11804 
(516) 694-7327 
(516) 367-1893 
 
NAMI-LAMP/New Horizons Counseling Center  
50 W. Hawthorne Avenue 
Valley Stream, NY 11580 
(516) 569-6600 
Fax: (516) 374-2261 

 
NAMI at Nassau University Medical Center  
2201 Hempstead Turnpike 
P. O. Box 145 
East Meadow, NY 11554 
(516) 572-6822 
 
National Alliance on Mental Illness (NAMI) Queens/Nassau   
1981 Marcus Avenue, Suite C-117 
Lake Success, NY 11042 
(516) 326-0797 
www.namiqn.org 
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Legal Services 
 
Provides free legal services for clients with a mental illness on civil legal matters, primarily relating to 
government entitlement and landlord/tenant problems. 
 
Nassau-Suffolk Law Services Committee, Inc. - Mental Health Law Project 
1 Helen Keller Way 
Hempstead, NY 11550 
(516) 292-8100 
Fax: (516) 292-6529 

 
Program provides free legal services to clients with a mental illness on civil legal problems (i.e. not criminal) 
primarily relating to governmental entitlement, landlord/tenant problems, adult homes and residents’ rights & 
other legal problems which affect the mentally ill. 
 

Mental Hygiene Legal Service 
170 Old Country Rd # 500 
Mineola, NY 11501 
(516) 493-3976  
Fax: (646) 963-6640   
  
Program provides legal presentation without charge to patients in a psychiatric facility. 
 

 

Discharge Planning 
 
Specific discharge procedures are required under the laws and regulations of the NY State Office of Mental 
Health to insure continuity of care. Discharge plans are individually designed with client input to assure that 
individuals receive appropriate post hospital services. Discharge Coordinators from the Nassau County 
Department of Mental Health work collaboratively with the inpatient units and may participate in the pre-
discharge planning conferences. 

 
Discharge Planning for Adults 

 
Nassau County Department of Human Services, Mental Health, Chemical Dependency and Developmental 
Disabilities Services 
60 Charles Lindbergh Boulevard, Suite 200 
Uniondale, New York 11553-3687 
516-227-7057 
Fax: 516 - 227-7076 

 

Discharge Planning for Children 
 
Mental Health Association of Nassau County 
16 Main Street 
Hempstead, NY 11550 
(516) 489-2322 
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Professional Training and Community Education 
 
Education and training is provided for mental health professionals. In addition, education programs are offered in the 
community to promote awareness of and to combat the stigma of mental illness. 
 
Nassau County Department of Human Services, Mental Health, Chemical Dependency  
and Developmental Disabilities Services – Behavioral Health Awareness Campaign  
60 Charles Lindbergh Boulevard, Suite 200 
Uniondale, New York 11553-3687 
516-227-7057 
Fax: 516 - 227-7076 

 
 
Mental Health Association of Nassau County 
16 Main Street 
Hempstead, NY 11550 
(516) 489-2322 
Fax: (516) 485-4486 

 
 

Deaf and Hearing Impaired 
 

Provides clinical treatment, rehabilitation, housing opportunities, social and support services, counseling and 
guidance clients affected by being deaf and hearing impairments. 
 

Mental Health Services for the Deaf and Hearing Impaired 
 
Central Nassau Guidance & Counseling Services 
950 South Oyster Bay Road 
Hicksville, NY 11801 
(516) 822-6111 
TTY: Dial Relay #711, then (516) 396-0100 
Fax: (516) 396-0553 
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Developmental Disabilities  
 

The New York State Office for People With Developmental Disabilities (OPWDD) is responsible for coordinating 
services for more than 128,000 New Yorkers with developmental disabilities, including intellectual disabilities, 
cerebral palsy, Down syndrome, autism spectrum disorders, and other neurological impairments. It provides 
services directly and through a network of nonprofit service providing agencies, with about 80 percent of 
services provided by the private nonprofits and 20 percent provided by state-run services. 
 
In order to initiate services one should contact OPWDD at: 
 

OPWDD- Central Intake Front Door (631) 434-6100 
OPWDD- Central Intake Housing (631) 434-6022 

 

OPWDD Services Provided  
 

A-1 Universal Care, Inc.   
293 Castle Avenue,  Services Provided: Community Habilitation Family  
Suite 1B Support Services Residential Habilitation Service 
Westbury, NY 11590  Coordination  
Phone: (516) 338-8777  
Fax: (516) 338-9099  
www.a1universalcare.org  
 
Abilities, Inc.  
201 IU Willets Road  Services Provided: Service Coordination Supported  
Albertson, NY 11507  Employment 
Phone: (516) 465-1400  
Fax: (516) 465-1591  
www.abilitiesinc.org 
 
Adults & Children with Learning & Developmental Disabilities, Inc. (ACLD)  
807 South Oyster Bay Road  Services Provided: Children’s Services Day  
Bethpage, NY 11714  Programs/Employment Services Family Support  
Phone: (516) 822-0028  Services Health Services Individualized Support  
Fax: (516) 822-0470  Services Residential Habilitation Residential  
www.acld.org Services Service Coordination 
 
Association for Children with Down Syndrome (ACDS)  
4 Fern Place  Services Provided: Children’s Services Community  
Plainview, NY 11803  Habilitation Family Support Services Residential  
Phone: (516) 933-4700  Services Service Coordination 
Fax: (516) 933-9524  
www.acds.org 
 
Association for the Help of Retarded Children of Nassau County (AHRC)  
189 Wheatley Road  Services Provided: Day Services Clinical Services  
Brookville, NY 11545  Community Habilitation Employment Services  
Phone: (516) 626-1000  Family Support Services Individualized Support  
Fax: (516) 626-1493  Services Residential Services  
www.ahrc.org 

 
Big Brothers Big Sisters of Long Island  
70 Acorn Lane  Services Provided: Family Support Services 
Levittown, NY 11756  
Phone: (516) 731-7880  
Fax: (516) 731-0486  
www.bbbsli.org 
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Brookville Center for Children’s Services  
189 Wheatley Road  Services Provided: Children’s Services Early  
Brookville, NY 11545  Intervention Recreation Services Residential  
Phone: (516) 626-1000  Services 
Fax: (516) 626-1493  
www.ahrc.org 
 
Center for the Developmental Disabilities (CDD)  
72 S. Woods Road  Services Provided: Community Habilitation Day  
Woodbury, NY 11797  Services Employment Services Residential School 
Phone: (516) 921-7650  Residential Services (Adults & Children) Service  
Fax: (516) 921-2723 Coordination 
www.centerfor.com 
 
Center for Family Support (CFS)  
900 Merchants Concourse,  Services Provided: Family Support Services Fiscal  
LL 5&6  Management Services Residential Habilitation  
Westbury, NY 11590  Service Coordination 
Phone: (516) 292-3000  
Fax: (516) 292-4269  
www.cfsny.org 
 
Center for Rapid Recovery (CRR)  
312 Greenwich Street  Services Provided: Day Services Family Support 
Hempstead, NY 11550  Services Parent Training Residential Habilitation  
Phone: (516) 292-6449  Residential Services Service Coordination 
Fax: (516) 292-5618  
www.rapidrecovery.org 
 
Central Nassau Guidance & Counseling Services, Inc.  
950 South Oyster Bay Road  Services Provided: Family Support Services 
Hicksville, NY 11801  
Phone: (516) 822-6111  
Fax: (516) 396-0553  
www.centralnassau.org 
 
Citizens Inc.,  
189 Wheatley Road  Services Provided: Family Support Services  
Brookville, NY 11545  Residential Services Service Coordination Summer  
Phone: (516) 626-1000  Camp 
Fax: (516) 626-1493  
www.ahrc.org 
 
Community Mainstreaming Associates (CMA)  
99 Quentin Roosevelt Blvd.,  Services Provided: Residential Services Suite 200  
Garden City, NY 11530  SEMP/PreVoc Service Coordination 
Phone: (516) 683-0710  
Fax: (516) 683-0711  
www.communitymainstreaming.org 
 
EPIC 
506 Stewart Avenue  Services Provided: Clinic Services Community 
Garden City, NY 11530  Habilitation Day Services Family Support Services  
Phone: (516) 739-7733  Residential Services SEMP Service Coordination 
Fax: (516) 739-1859  
www.efli.org 
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Family Residences and Essential Enterprises (FREE)  
191 Bethpage-Sweet Hollow Road  Services Provided: Clinic Services Crisis Services  
Old Bethpage, NY 11804  Day Services Employment Services Family Support  
Phone: (516) 870-1600  Services Individualized Support Services  
Fax: (516) 870-1660  Residential Habilitation Residential Services Service 
www.familyres.org Coordination 
 
Fay J Lindner Center for Autism & Developmental Disabilities  
189 Wheatley Road  Services Provided: Family Support Services 
Glen Head, NY 11545  
Phone: (516) 686-4440  
Fax: (516) 686-4439  
www.fayjlindnercenter.org 
 
Friedberg Jewish Community Center (JCC)  
15 Neil Court  Services Provided: Family Support Services 
Oceanside, NY 11572  
Phone: (516) 766-4341  
Fax: (516) 766-0513  
www.friedbergjcc.org 
 
Genesis School  
270 Washington Avenue,  Services Provided: Crisis Services Day Services  
Suite 6  Family Support Services Parent Training Service  
Plainview, NY 11803  Coordination 
Phone: (516) 937-1397  
Fax: (516) 937-1463  
www.eden2.org 

 
The Hagedorn Little Village School  
750 Hicksville Road  Services Provided: Family Support Services  
Seaford, NY 11783  Residential Services 
Phone: (516) 520-6004  
Fax: (516) 796-6341  
www.littlevillage.org 
 
Helen Keller Services For the Blind  
One Helen Keller Way  Services Provided: Community Habilitation Day  
Hempstead, NY 11550  Services Employment Services Residential Services  
Phone: (516) 485-1234  Service Coordination 
Fax: (516) 538-6785  
www.helenkeller.org 
 
Helping Hands Behavioral Outreach (HHBO)  
191 Sweet Hollow Road  Services Provided: Family Support Services 
Old Bethpage, NY 11804  
Phone: (516) 870-7826  
Fax: (516) 870-7828  
www.helpinghandschildren.com 
 
Hispanic Counseling Center, Inc. (HCC)  
344 Fulton Avenue  Services Provided: Family Support Services Service  
Hempstead, NY 11550  Coordination 
Phone: (516) 538-2613  
Fax: (516) 538-0772  
www.hispaniccounseling.org 
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Human First, Inc.  
128 Atlantic Avenue  Services Provided: Community Habilitation Family  
Lynbrook, NY 11563  Support Services Service Coordination Waiver  
Phone: (516) 823-9500  Services 
Fax: (516) 823-9600  
www.humanfirst.org 
 
Jewish Community Center (JCC) of the Greater Five Towns  
207 Grove Avenue  Services Provided: Family Support Services 
Cedarhurst, NY 11516  
Phone: (516) 569-6733  
Fax: (516) 569-6917  
www.fivetownsjcc.org 
 
Kulanu Torah Academy  
124 McGlynn Place  Services Provided: Family Support Services 
Cedarhurst, NY 11516  
Phone: (516) 374-1185  
www.kulanukids.org 
 
Labor & Industry for Education (LIFE)  
112 Spruce Street  Services Provided: Family Support Services Service  
Cedarhurst, NY 11516  Coordination 
Phone: (516) 374-4564  
Fax: (516) 374-4654  
www.lifetech.org 
 
Life’s WORC  
1501 Franklin Avenue,  Services Provided: Children’s Services Day Services  
P.O. Box 8165  Family Support Services Individualized Support  
Garden City, NY 11530-8165  Services Residential Services Service Coordination 
Phone: (516) 741-9000  
Fax: (516) 741-5560  
www.lifesworc.org 
 
Long Island Advocacy Center (LIAC)  
999 Herricks Road,  Services Provided: Family Support Services Service  
Rm 108  Coordination 
New Hyde Park, NY 11040  
Phone: (516) 248-2222  
Fax: (516) 248-2290  
www.theliac.org 
 
Long Island Jewish Board 
6900 Jericho Turnpike  Services Provided: Clinic Services Community  
Syosset, NY 11791  Habilitation Employment Services Family Support  
Phone: (516) 496-7550  Services Individualized Support Services MH  
Fax: (516) 496-9156  Services Residential Services Service Coordination 
 
Long Island Toy Lending Center for Children with Disabilities  
116 Merritts Road  Services Provided: Family Support Services 
Farmingdale, NY 11735  
Phone & Fax: (516) 889-8287 
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Mental Health Association of Nassau County Inc. (MHA)  
16 Main Street  Services Provided: Residential Services Respite 
Hempstead, NY 11550  Services Service Coordination 
Phone: (516) 489-2322  
Fax: (516) 489-2784 www.mhanc.org 
 
Mid Island Y Jewish Community Center (JCC)  
45 Manetto Hill Road  Services Provided: Family Support Services 
Plainview, NY 11803  
Phone: (516) 822-3535  
Fax: (516) 822-3288  
www.miyjcc.org 
 
Mill Neck Services for the Deaf  
P.O. Box 193,  Services Provided: Community Habilitation Day  
40 Frost Mill Road  Services Employment Services Family Support  
Mill Neck, NY 11765  Services Individualized Support Services Service  
Phone: (516) 922-4100 or 1-800-264-0662  Coordination 
Fax: (516) 922-3759  
Loretta Murray, Director  
www.millneck.org 

 
Nassau County BOCES  
71 Clinton Road,  Services Provided: Employment Services 
P.O. Box 9195  
Garden City, NY 11530  
Phone: (516) 396-2500  
Fax: (516) 396-2686  
www.nassauboces.org 
 
New Horizon Counseling Center 
50 West Hawthorne Avenue  
Valley Stream, NY 11580  
Phone: (516) 569-6600  
Fax: (516) 374-2261  
 
North Shore Child & Family Guidance Center  
480 Old Westbury Road  Services Provided: Family Support Services 
Roslyn Heights, NY 11577  
Phone: (516) 626-1971  
Fax: (516) 626-8043  
www.northshorechildguidance.org 
 
Programs for Living & Understanding Services (PLUS Group Homes)  
1228 Wantagh Ave.,  Services Provided: Residential Services Service  
Suite 201  Coordination 
Wantagh, NY 11793  
Phone: (516) 409-9450  
Fax: (516) 409-9455  
www.plusgrouphomes.org 
 
Quality Services for the Autism Community (QSAC)  
872 Atlantic Avenue  Services Provided: Children’s Services Community 
Baldwin, NY 11510  Habilitation Day Services Family Support Services 
Phone: (516) 301-5786  Residential Services Respite Service Coordination 
Fax: (516) 378-0193  
www.qsac.com 
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SCO Family of Services  
1 Alexander Place  Services Provided: Community Habilitation Day  
Glen Cove, NY 11542  Services Family Care Family Support Services  
Phone: (516) 671-1253  Individualized Support Services Residential  
Fax: (516) 671-2899  Services Respite Service Coordination  
www.sco.org 
 
School for Language and Communication Development (SLCD)  
100 Glen Cove Avenue  Services Provided: Family Support Services Service  
Glen Cove, NY 11542  Coordination 
Phone: (516) 609-2000  
Fax: (516) 609-2014  
www.slcd.org 
 
Sid Jacobson Jewish Community Center (JCC)  
300 Forest Drive  Services Provided: Family Support Services 
East Hills, NY 11548  
Phone: (516) 484-1545  
Fax: (516) 484-7354  
 www.sjjcc.org 
 
St. Mary’s Hospital for Children  
5 Dakota Drive,  Services Provided: Care At Home 
Suite 200  
New Hyde Park, NY 11042  
Phone: (631) 755-1800  
Fax: (631) 249-5860  
www.stmaryskids.org 
 
The Rehabilitation Institute (TRI)  
123 B Frost Street  Services Provided: Day Services Vocational Training 
Westbury, NY 11590  
Phone: (516) 741-2010  
Fax: (516) 222-2092  
www.triworks.org 
 
Town of Hempstead ANCHOR Program Department of Recreation  
Lido Beach Town Park  Services Provided: Family Support Services 
630 Lido Boulevard  
Lido Beach, NY 11561  
Phone: (516) 431-6946  
Fax: (516) 431-0665  
www.townofhempstead.org 
 
Town of North Hempstead Department of Parks & Recreation  
1801 Evergreen Avenue  Services Provided: Family Support Services 
New Hyde Park, NY 11040  
Phone: (516) 327-3113  
Fax: (516) 327-3120  
www.northhempstead.com 
 
Town of Oyster Bay Department of Community Services  
977 Hicksville Road  Services Provided: Family Support Services 
Massapequa, NY 11758  
Phone: (516) 797-7900  
Fax: (516) 797-7919  
www.oysterbaytown.com 
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United Cerebral Palsy of Nassau County (N.UCP)  
380 Washington Avenue  Services Provided: Children’s Services Clinic  
Roosevelt, NY 11575  Services Community Habilitation Day Services  
Phone: (516) 378-2000  Employment Services Family Support Services  
Fax: (516) 868-4089  Individualized Support Services Residential 
www.ucpn.org Services Service Coordination 
 
Variety Child Learning Center (VCLC)  
47 Humphrey Drive  Services Provided: Family Support Services 
Syosset, NY 11791  
Phone: (516) 921-7171 or 1800-933-8779  
Fax: (516) 921-8130  
www.vclc.org 
 
Young Adult Institute -National Institute for People with Disabilities (YAI)  
96 Willis Avenue  Services Provided: Clinical Services Community  
Mineola, NY 11501  Habilitation Day Services Employment Services  
Phone: (516) 742-9549  Family Support Services Individualized Support 
Fax: (516) 742-6367  Services Residential Services Service Coordination 
www.yai.org 
 
 
 

 
 
 
 
 

 
 


