
National Family 
Caregiver  

Support Program 

Home Energy Assistance Program 
(HEAP) 

Family & Children’s Association  

(516) 227-7386 

Income eligibly program for heating 
and cooling.  

 

Senior Financial Counseling  

Family & Children’s Association  

(516) 485-3425 

Financial consultants to assist with bill 
management, organization financial 

paper work, and financial exploitation 
assistance.  

 

Health Insurance Information 
Counseling Assistance Program 

(HIICAP)  

Family & Children’s Association  

(516) 485-3754 

HIICAP certified staff and trained 

 volunteers provide assistance with 
Medicare, prescription drug plans, 
and Medicare Savings Program.  

 

Legal Assistance  

Legal Services of Long Island 

Senior Citizen Law Project  

(516) 292– 8088 

Provides legal representation,  

advices and referrals.  

Nassau County  
Department of Human Services 

Office for the Aging 
60 Charles Lindbergh Boulevard 

Uniondale, New York  11553 
(516) 227-8900 

 Email:  
Seniors@hhsnassaucountyny.us 

Nassaucountyny.gov/Aging 

Office for the Aging  
Supportive Services  

Contribution Policy  

Participants are encouraged to 
make a voluntary  

contribution towards the  
program, but there is no fee for  

services. Contributions are  
also gratefully acknowledged 

from family and friends. 

Department of  

Human Services 

Office for the Aging 

(516) 227-8900 

 

Scan here to  
visit our  
website 

The program is made possible with 
funding from Nassau County, New 

York State Office for the Aging, U.S. 
Administration on Aging, contract 

agencies and participant  
contributions. 

The Office for the Aging is in full  support of the Americans 
with Disabilities Act.  If an individual with a disability needs 
special accommodation, please mention when you call. 
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Services Available:  
 

An assessment will be  
conducted by a Case Manager.  

If the Case Manager finds it  
appropriate, the Caregiver will  

receive Respite Services. 
 

Case Managers will assist  
Caregivers with identifying  

specific needs, and barriers to 
carrying out caregiving  

responsibilities.  
 

The services are to help meet the 
needs of the Caregiver and  

enhance support given to the 
Care Receiver.  

 

• Case Management for  
    Caregivers 
• Respite Services  
• Counseling  
• Support Groups  
• Training / Education  
• Information and Referrals  
• Supplemental Services  

Program Information:  
 

The Goal of the  
National Family Caregiver 

Support Program (NFCSP) is 
to help sustain the ability of 
family Caregivers and other  

informal Caregiver supports to 
care for their loved ones, while 

promoting the ability of care  
receivers to remain safe and 

 independent in their own 
homes and communities.  

 
The program is to help increase 

the Caregiver access to  
community based services by 

helping them navigate the  
service system and providing 
the information and support 

necessary for them to access 
services. 

 
 
 
 
 

 

Eligibility:  
 

Caregivers who meet the  
following criteria are eligible for 
the National Family Caregiver 

Support Program Services:  
 

• An adult over the age of 18 and 
caring for an adult, 60 years or 
older  

 

• An adult over the age of 18  
caring for an individual (any 
age) with Alzheimer's disease 
or related disorder  

 

• To be eligible for respite care 
services the Caregiver must be 
assisting Care Receiver with 
two or more Activities of Daily 
Living/ Instrumental Activities of 
Daily Living 

National Family Caregiver Support Program 


