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Language Access Plan

* The Office of the Nassau County Executive is committed to ensuring
that all residents have access to the programs, services and activities
administered under its jurisdiction. To that end, the Nassau County
Sheriff’'s Department (NCSD) is committed to undertaking reasonable

measures to provide language access services to individuals with
Limited English Proficiency.

* The NCSD Is to assure compliance with Nassau County Executive
Orders 67-2013 and 72-2013, and in accordance with the Official
Nassau County Language Access Plan (“LAP”).



Language Access Plan — Spoken
* A Person with limited English proficiency (

languages

EP) is defined as

someone whose primary language is not English and who is
unable to effectively read, write, speak or understand English

* Based on data from the US Census the top six most common
language other than English spoken in Nassau County are

* Spanish

* Chinese (Traditional)
e Italian

 Persian (Farsi)

* Korean

e Haitian Creole



Language Access Plan (LAP) - GOALS

* The NCSD recognizes the importance of effective and accurate
communications between its employees and the community they
serve. All NCSD employees must take reasonable steps to provide
timely and meaningful access for persons with limited proficiency in
English to the services and benefits that are practicable.

e Language assistance services are available free of charge to LEP
persons

 The NCSD designated Language Access Coordinator (LAC) is Staff
designated by the Sheriff

* The LAC designee will track and monitor all coordinated efforts regarding the
LAP to ensure its success
* The LAC designee will review and update the plan as necessary



Language Access Plan (LAP) - RESOURCES

e Sign Language interpreters are available

 NOTE: ONLY the Sheriff’s Designee is authorized to call Sign Language Services
to arrange for interpreter services

* NCSD — Established list of Bi-Lingual Staff Members

* LAP Designee are as follows:
 Correction Division: OPERATIONS UNIT SUPERVISOR or His/Her Designee
* Enforcement Division: Central Office Captain or His/Her Designee



Language Access Plan (LAP) — OUTREACH

* PUBLIC OUTREACH AND NOTICE OF AVAILABILITY OF LANGUAGE
ASSISTANCE SERVICES

* We inform LEP individuals about their right to free language assistance
services

LEP individuals are informed directly by designated NCSD staff

* Brochures or flyers about language assistance services placed in public access
areas

Signs posted about language assistance services
* Language Interpretation Services will be provided free of charge



Language Access Plan (LAP) — OUTREACH

Nassau County Sherrif's Department
Scheduled Visitation Request

L]
* NCSD Website:
. Sign in to start your reservation request

https://www.nassaucountyny.gov/1891/Sheriffs-Department = -
* There is a drop-down menu for language o e
translation services |
* NCSD Public-Visitation Services: I e e e
https://www.nassaucountyny.gov/1892/Correctional-Center FTEIC st e e s e B G,

* Click Here to Schedule a Visit
* Language Translations for the Public to see /'

e Language Identification CARD

NOTE: The Nassau County Sheriff’s website Sheriff's Department
Website can be translated into many languages via a Google language
toolbar locator at the bottom of the website. This includes the top six

most common foreign languages spoken in Nassau County.
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https://www.nassaucountyny.gov/1891/Sheriffs-Department
https://www.nassaucountyny.gov/1892/Correctional-Center
https://app.nassaucountyny.gov/Sheriff/inmate_visit/
https://www.labor.ny.gov/formsdocs/dipa/8.5x11-Language-Identification-Tool.pdf
https://www.nassaucountyny.gov/1891/Sheriffs-Department

Language Access Plan (LAP) — OUTREACH

* Interaction with LEP engagement

* List of competent Bi-Lingual Staff — Contact NCSD Human Resources

Staff Outreach for translation of vital Departmental documents

* Record Keeping and Evaluation

* The Sheriff’s designee will maintain all records of the language services provided by the NCSD
and will review, track and keep records

e General inquiry with Language Access Services
* Inmates are not allowed to use Family and Friends as interpreters
* Ensure Confidentiality

* Members are not permitted to utilize the Language Access Service for the
basis of inquiring into confidential information relating to immigration status



Language Access Plan (LAP)

* It shall be the policy of the Sheriff’s Office, County of Nassau, N.Y. to
take all reasonable measures to provide timely, meaningful access to
individuals with LEP to the services and benefits the Sheriff’s Office
provides. All efforts shall be made to provide free language
assistance services to LEP individuals whom they encounter or
whenever an LEP individual requests language assistance services.
Sheriff’s personnel will inform citizens that language assistance

services are available free of charge to LEP persons and personnel will
provide these services to such persons.

e All LEP contacts are to be documented



Sheriff’s Department Interpreters:

The Department utilizes Department Interpreters who are proficient in secondary languages and
capable of providing interpretation and translation services to an LEP person. Members indicate
their proficiency in an Employee Skills Inventory Sheet and this information is available via
contacting Human Resources. Retaining the true message from the target audience’s language is the
aim of the interpreter. Conserving cultural terms and English words used by the LEP person is just

one aspect in the process. Impartiality, confidentiality and professionalism in obtaining the facts are

other elements of good interpretation.
Nassau County Sheriff’s Department

Human Resources can be reached at 516-572-4113



"Point to Your Language Card" to request
an interpreter:

The Nassau County Sheriff’s Department is
committed to ensuring that all residents of
Nassau County have equal access to the
services provided by our Department. If you
have any concerns with our language access
service please email us at:
NCSDAdmin@nassaucountyny.gov
516-572-4100

Spanish:

El Departamento de Sheriff del Condado de
Nassau se ha comprometido a garantizar que
todos los residentes del condado de Nassau
tengan igual acceso a los servicios prestados
por nuestro de depamento. Si usted tiene
alguna preocupacién con nuestro servicio de
acceso al idioma por favor envienos un email
a: NCSDAdmin@nassaucountyny.gov
516-572-4100

English: Point to your language. An Interpreter will be called. The interpreter will be provided at no cost to you.

Albanian Shqip

Tregoni me gisht gjuhén tuaj. Do té thérrasim
njé pérkthyes. Pérkthyesi ofrohet falas pér ju.

Arabic e
LS g pon ey JlaadW iy atlal LU 2l
Mlaa (gl poe yiall laas) wipe

Bengali <qie=l

=i mrEE T e T | T (ATE e T w5 |
st E i Hasty ==

China WHWE BT UES  FIAEES, WER

LA R W) o SRR

B R o iR IRA

Cantonese T A T HiE

=1

Chaochow #HEE #H

E=

Fukienese i 38 3 455

==

Mandarin B =F V308 7

Shanghai b i3E ==

Taiwanese &M G k%

Toishanese & L &g

M B
Farsi A
Coad i 53 Lad sl poam e Sy 25€ pad B )y oA Gl se ol
258 e Sl Al lEa) 0 8 5 S seas aa e 20 A

French Francais
Indiguez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Greek Elinviua
AcgikTe Tn yAwooa gag kal Ba kakéoovue éva

Siepunvéa. O Siepunveéag cag mapéxetol Swpedv.

Haitian Creole Kreyol

Lonje dwét ou sou lang ou pale a epi n ap rele yon
entéprét pou ou. Nou ba ou sévis entéprét la gratis.

Hebrew nmay
JramnnS awpn: unaK b nown taph pavn
cobwen ®55 jnm maminnn e anrew

Hindi Gt
ATAT ATAT T T T Fores aene_saros B gt
SFATAT AT AT R (o0 Ty w1 e =raear 1wt 31

Italian Italiano

Indicare la propia lingua. Un interprete sara chiamato.
Il servizio & gratuito.
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Korean
F Bk A ALRERE A S A AHIAIA AT
Aol B Mulag Fr2 AT =Yoo

Nepali AT

B R Gt s e i (ol e o el e
T i Y e, T S S e

-

Pashto _ gt
vt Jhash 5 4 SSS5 000 s s S el a3 o5 s
oS A Sy a g HUATH (S5 5 0 e gl 4l st

Polish Polski

Prosze wskazad swdj jezyk | wezwiemy tlumacza.
Ustuga ta zapewniana jest bezptatnie.

Portuguese Portugués

Indique o seu idioma. Um intérprete ser-lhe-a solicitado.
A interpretacao é fornecida sem qualquer custo para si.

Punjabi Tt
wnE I 25 o 9| TR gIvEs B gFEHb g
Hear| Fard S8 ggEby E vez Bawrd sla wier J)

Russian Pycckmnia

YKaMTE A3bIK, Ha KOTOPOM Bbl rOBOPUTE. Bam BHIZOBYT
NEPeBOAYMKA. YTUTYTW NepeBoMMKa NPE0CTARNAITCA DednnaTHo.

Somali Af-Soomali

Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Spanish Espanol

Senale su idioma y llamaremos a un intérprete.
El servicio es gratuito.

Tagalog Tagalog

Ituro po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.

Thai lwna

hofina i Avitune wdnsRsTauiaulvvinu
anslddulddandodld4qe

Ukranian YKpalHcbKa

BraxiTe Bawy moBy. Bam BUKNMUYTL Nepeknagava.
Mocnyrv nepexknagava HagawTbcA De3KOWTOBHO.

Urdu 5.3)i
AS eSS a8 oS S oL s ol L
- e WS S m oA B g ol AR S flaa 5

Vietnamese Tiéng Viét

Hay chivao ngdn ngt cla quy vi. Mét théng dich vién sé dugc
goi dén, quy vi s& khang phai tra tién cho théng dich vién.
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